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M E M O R A N D U M 

TO:

Missouri Public Service Commission Official Case File



Case No. EC-2005-0004

Cochran Development, Inc., d/b/a Expressways Food Shops

FROM:
James Watkins, Manager Economic Analysis, Project Coordinator

Mack McDuffey, Rate & Tariff Examiner II

/s/ James Watkins 1/14/05
/s/ Steven Dottheim 1/14/05
Project Coordinator/Date
General Counsel's Office/Date

SUBJECT:
Energy Department Staff’s Report of Investigation

DATE: 
January 14, 2005

On July 2, 2004, Cochran Development, Inc., d/b/a Expressways Food Shops (Complainant), filed a Complaint against Aquila, Inc. (Aquila or Company).  Complainant requests that, after hearing, the Commission:  (1) determine that the Aquila demanded charges are unfair and unreasonable, (2) accept the amount of $3,645.32 as a fair and reasonable sum for any electrical usage which may have been unbilled previously by Aquila, and (3) grant such other and further relief as the Commission may deem appropriate.

On or about January 21, 2004, an electric bill for $7,748.16 was sent to the Complainant.  The bill contained two totals: one for $731.38 for the then-current monthly billing period, and one for $7,016.78 as an adjustment charge.  The Company’s adjustment charge is due to the meter incorrectly registering the actual electrical usage from April 2002 through June 2003, a period of 15 months.

The Staff has investigated the issues set out in the pleadings and finds as follows:

1.
Aquila is allowed by Commission rule and its tariff to correct billing errors by means of a billing adjustment and the customer is allowed to pay in installments over a like period for electric service.

PSC Rule 4 CSR 240-10.040(5) states in part:

Each utility shall adjust customer’s bills for incorrect meter readings or improper meter registration in a reasonable and equitable manner consistent with the rules which it has on file with the commission.

Aquila’s Electric Tariff Sheet No. R-25, section 5.04 Billing Adjustment, subsection A., For all billing errors, sub-subsection (2) Customers Other Than Residential, states in part:


In the event of an undercharge, an adjustment shall be made for the entire period that the undercharge can be shown to have existed not to exceed sixty (60) consecutive billing periods, calculated from the date of discovery, inquiry or actual notification of Missouri Public Service, whichever was first.


Aquila’s Electric Tariff Sheet No. R-25, section 5.04 Billing Adjustment, subsection E., states in part:



When the customer has been undercharged, … and a billing adjustment is made, the customer may elect to pay the amount of the adjustment in equal installments over a period not to exceed the period for which the billing adjustment was applicable.

2.
Aquila’s billing adjustment and allowance for the customer to make payments over the same number of months as the adjustment period are in accordance with Aquila’s tariff and MoPSC rules.

3.
The Complainant’s service during the disputed period was metered by electric meter #WH80687500.  It was inspected on May 21, 2003.  The inspection found that the mechanical demand register portion of the meter had failed.  A gear was stripped in the demand register and was slipping on the shaft.  Normal operation is for the demand register gear to run continually and reset the demand register.  When it failed to reset, the demand register caused the kWh register and meter disc to drag.  The meter would not register in the meter shop as the disc would not turn enough during the light load and full load tests.

4.
The appropriate billing adjustment period can be recognized by examining the metered kWh usage over the period from January 2000 to the present.  The graph on the following page shows that the appropriate period begins with April 2002 when the metered kWh falls from a March 2002 reading of 14,720 kWh to an April 2002 reading of 4,440 kWh, and ends with the meter replacement on May 21, 2003, during the June 2003 billing month.
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5.
The corrected billing amounts were calculated reasonably based on historical usage, trended for weather differences, and allow a 5% margin for error in the customer’s favor.

6.
Staff was not persuaded by any of the alternative possible causes suggested by Complainant as to why Complainant’s usage would drastically be reduced during the adjustment period, then return to normal levels.  In response to Staff Data Request No. 2, Complainant identified three potential happenings which it believed could explain a reduction in electrical usage for at least a portion of the billing adjustment period, as follows:

· That spring (2002), Expressways went from being a twenty-four hour a day convenience store to a twenty hour per day store, six days a week and a nineteen hour store one day a week.

· Additionally, five new cooler doors were installed.  This resulted in warm air being channeled away from the air conditioned interior, thereby increasing the air conditioning efficiency.

· Finally, new outdoor canopy lights were installed.  These lights were more energy efficient resulting in a decreased usage during evening hours.
Based on its investigation, the Staff concludes that Aquila has acted within the scope of Commission rules and Aquila’s tariff.  The Staff recommends that the Commission dismiss this complaint, unless additional evidence, not provided to the Staff, is presented.

The Staff has verified that this Company has filed its annual report and is not delinquent on any assessment.  Staff is not aware of any other matter before the Commission that affects or is affected by this filing.  The following electric cases involving Aquila are pending before the Commission at this time:

	EC-2005-0004
	EO-2002-384
	EO-2003-0566
	EO-2005-0156











1This Company may provide other types of utility services in Missouri; however, only pending electric cases are listed.
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Billing Data

		

				Expressways Food Shop

				7426905487

				Billing History

						Original Bill Amounts								Corrected Bill Amounts

				Date		Dollars		kWh		kW				Dollars		kWh		kW

				1/00/2000		$   878.14		16,080		32.80

				2/00/2000		$   778.26		13,680		33.20

				3/21/00		$   939.03		17,720		34.00

				4/19/00		$   780.69		14,040		36.40																14 months period '00 - '01

				5/18/00		$   875.02		16,880		41.60																$   4,446.41		April - July '00

				6/20/00		$   1,373.14		19,960		42.00

				7/20/00		$   1,417.56		20,760		42.80

				8/18/00		$   1,396.12		19,480		46.40																$   2,933.44		Aug & Sep '00

				9/20/00		$   1,537.32		23,320		44.00

				10/18/00		$   983.95		18,160		44.00

				11/16/00		$   1,041.56		19,440		42.40

				12/15/00		$   987.13		17,920		40.80																year 2000

				1/14/01		$   1,081.76		20,400		42.00																year 2001

				2/14/01		$   1,126.57		21,960		46.00

				3/16/01		$   1,050.49		19,280		40.00

				4/17/01		$   885.65		15,280		40.40

				5/15/01		$   986.40		17,920		42.00																$   4,844.90		April - July '01

				6/13/01		$   1,382.23		19,440		44.80

				7/17/01		$   1,590.62		23,960		45.60

				8/16/01		$   1,422.90		21,400		40.80																$   2,934.52		Aug & Sep '01

				9/17/01		$   1,511.62		21,960		46.40

				10/16/01		$   1,007.37		18,520		42.80

				11/12/01		$   867.76		14,840		40.40

				12/12/01		$   961.74		16,800		37.20																year 2001

				1/15/02		$   977.27		18,760		54.00																year 2002

				2/13/02		$   838.77		15,720		55.20

				3/14/02		$   791.19		14,720		56.40

																										15 months Aquila adjustment  4/02-6/03

																										Original Bill		Corrected Bill		Adjustment(+)		Offer (owe)

																										$   7,306.55		$   14,323.33		$   7,016.78		$   501.20

																																per mo. + cur. bill

				4/12/02		$   362.18		4,440		30.80				$   846.35		15,280		40.00								$   1,135.98		April - July '02		April '02 - Sep'02

				5/14/02		$   200.81		2,400		30.00				$   901.33		16,480		37.20												Cochran removed these months

				6/13/02		$   224.18		2,240		30.00				$   1,313.75		18,800		43.60												from the Corrected period

				7/15/02		$   348.81		3,560		30.00				$   1,566.23		23,920		46.40

				8/14/02		$   1,661.66		3,000		390.00				$   1,648.41		23,640		54.80								$   3,299.62		Aug & Sep '02		Comparing-Cochran says similar

				9/18/02		$   1,637.96		2,680		390.00				$   1,530.99		24,040		42.80

																										9 months Cochran adjustment  10/02-6/03

																										Original Bill		Corrected Bill		Adjustment(+)		Offer (owe)

																										$   2,870.95		$   6,516.27		$   3,645.32		for Settlement

				10/15/02		$   75.98		840		390.00				$   626.52		14,640		37.20

				11/12/02		$   40.95		360		30.00				$   597.74		13,400		30.00

				12/12/02		$   53.74		200		382.80				$   657.59		15,320		33.60								year 2002

				1/5/03		$   57.37		320		390.00				$   767.60		18,720		37.60								year 2003

				2/13/03		$   54.96		240		390.00				$   728.55		17,440		35.20

				3/14/03		$   54.96		240		386.00				$   696.78		16,560		35.60

				4/14/03		$   65.87		600		390.00				$   632.74		15,000		41.20								$   3,898.54		April - July '03

				5/14/03		$   70.68		560		390.00				$   640.75		14,600		30.00

				6/13/03		$   2,396.44		12,920		390.00				$   1,168.00		16,360		40.00												Corrected bill:3720 kWh Trend

				7/15/03		$   1,365.55		20,520		41.60																				and 12640 kWh Actual read

				8/14/03		$   1,334.82		19,600		42.40																$   2,751.14		Aug & Sep '03		totalling 16360 kWh

				9/15/03		$   1,416.32		21,280		43.20																				Demand - 40 kW Actual read

				10/14/03		$   562.09		16,720		39.20

				11/12/03		$   549.92		16,320		39.20

				12/12/03		$   560.71		16,600		34.40																year 2003

				1/15/04		$   970.93		17,920		34.80																Year 2004

				2/13/04		$   747.79		13,680		45.60

				3/15/04		$   776.28		14,320		45.60

				4/13/04		$   796.39		13,720		36.40																$   4,468.15		April - July '04

				5/13/04		$   926.94		15,480		39.60

				6/14/04		$   1,360.82		18,040		39.20

				7/15/04		$   1,384.00		18,320		40.00

				8/13/04		$   1,293.64		16,960		38.00																$   2,705.15		Aug & Sep '04

				9/14/04		$   1,411.51		18,880		40.00

				10/13/04		$   952.98		16,280		41.60

				11/00/2004		$   845.59		15,040		40.00

				12/00/2004		$   975.00		15,720		30.00

				Total 14 mo.		$   15,523.36		264,800		590.80																251,560		[264,800 kWh x 95%]

				Total   6 mo.		$   4,435.60		18,320		900.80				$   7,807.06		122,160		264.80

				Total   9 mo.		$   2,870.95		16,280		3138.80				$   6,516.27		142,040		320.40

				Total 15 mo.		$   7,306.55		34,600		4039.60				$   14,323.33		264,200		585.20

				Note: "Dollars" columns represent the total amount due (include taxes and etc.)
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						Dollars

						Previous		Original		Corrected		Expressway

				Mar		$   939.03		$   791.19

				Apr		$   780.69		$   362.18		$   846.35		0

				May		$   875.02		$   200.81		$   901.33		0

				Jun		$   1,373.14		$   224.18		$   1,313.75		0

				July		$   1,417.56		$   348.81		$   1,566.23		0

				Aug		$   1,396.12		$   1,661.66		$   1,648.41		0

				Sep		$   1,537.32		$   1,637.96		$   1,530.99		0

				Oct		$   983.95		$   75.98		$   626.52		$   626.52

				Nov		$   1,041.56		$   40.95		$   597.74		$   597.74

				Dec		$   987.13		$   53.74		$   657.59		$   657.59

				Jan		$   1,081.76		$   57.37		$   767.60		$   767.60

				Feb		$   1,126.57		$   54.96		$   728.55		$   728.55

				Mar		$   1,050.49		$   54.96		$   696.78		$   696.78

				Apr		$   885.65		$   65.87		$   632.74		$   632.74

				May		$   986.40		$   70.68		$   640.75		$   640.75

				Jun		$   1,382.23		$   2,396.44		$   1,168.00		$   1,168.00

				Jul		$   1,590.62		$   1,365.55

				Aug		$   1,422.90		$   1,334.82

				Note: kWh Data is across														kWh of All Years

						kWh																						2002		2003		2002		2003						kWh at Two Years

						Previous		Original		Corrected		Expressway						2000		2001		2002		2003		2004		Corrected 2002		Corrected 2003		Expressways 2002		Expressways 2003						2000-2001		2002-2003		2004		Corrected		Expressways

				Mar		17,720		14,720								Jan		16,080		20,400		18,760		320		17,920				18,720				18,720				Jan		16,080		18,760		17,920				18,760

				Apr		14,040		4,440		15,280		0				Feb		13,680		21,960		15,720		240		13,680				17,440				17,440				Feb		13,680		15,720		13,680				15,720

				May		16,880		2,400		16,480		0				Mar		17,720		19,280		14,720		240		14,320				16,560				16,560				Mar		17,720		14,720		14,320				14,720

				Jun		19,960		2,240		18,800		0				Apr		14,040		15,280		4,440		600		13,720		15,280		15,000				15,000				Apr		14,040		4,440		13,720		15,280		4,440

				July		20,760		3,560		23,920		0				May		16,880		17,920		2,400		560		15,480		16,480		14,600				14,600				May		16,880		2,400		15,480		16,480		2,400

				Aug		19,480		3,000		23,640		0				Jun		19,960		19,440		2,240		12,920		18,040		18,800		16,360				16,360				Jun		19,960		2,240		18,040		18,800		2,240

				Sep		23,320		2,680		24,040		0				Jul		20,760		23,960		3,560		20,520		18,320		23,920										Jul		20,760		3,560		18,320		23,920		3,560

				Oct		18,160		840		14,640		14,640				Aug		19,480		21,400		3,000		19,600		16,960		23,640										Aug		19,480		3,000		16,960		23,640		3,000

				Nov		19,440		360		13,400		13,400				Sep		23,320		21,960		2,680		21,280		18,880		24,040										Sep		23,320		2,680		18,880		24,040		2,680

				Dec		17,920		200		15,320		15,320				Oct		18,160		18,520		840		16,720		16,280		14,640				14,640						Oct		18,160		840		16,280		14,640		14,640

				Jan		20,400		320		18,720		18,720				Nov		19,440		14,840		360		16,320		15,040		13,400				13,400						Nov		19,440		360		15,040		13,400		13,400

				Feb		21,960		240		17,440		17,440				Dec		17,920		16,800		200		16,600		15,720		15,320				15,320						Dec		17,920		200		15,720		15,320		15,320

				Mar		19,280		240		16,560		16,560																										Jan		20,400		320				18,720		18,720

				Apr		15,280		600		15,000		15,000																										Feb		21,960		240				17,440		17,440

				May		17,920		560		14,600		14,600																										Mar		19,280		240				16,560		16,560

				Jun		19,440		12,920		16,360		16,360																										Apr		15,280		600				15,000		15,000

				Jul		23,960		20,520																														May		17,920		560				14,600		14,600

				Aug		21,400		19,600																														Jun		19,440		12,920				16,360		16,360

																																						Jul		23,960		20,520

				Note: kW Data is across																																		Aug		21,400		19,600

						kW												kW at Two Years																				Sep		21,960		21,280

						Previous		Original		Corrected		Expressway						2000-2001		2002-2003		2004		Corrected		Expressways												Oct		18,520		16,720

				Mar		34.00		56.40								Jan		32.80		54.00		34.80																Nov		14,840		16,320

				Apr		36.40		30.80		40.00						Feb		33.20		55.20		45.60																Dec		16,800		16,600

				May		41.60		30.00		37.20						Mar		34.00		56.40		45.60

				Jun		42.00		30.00		43.60						Apr		36.40		30.80		36.40		40.00

				July		42.80		30.00		46.40						May		41.60		30.00		39.60		37.20

				Aug		46.40		390.00		54.80						Jun		42.00		30.00		39.20		43.60

				Sep		44.00		390.00		42.80						Jul		42.80		30.00		40.00		46.40

				Oct		44.00		390.00		37.20		37.20				Aug		46.40		390.00		38.00		54.80

				Nov		42.40		30.00		30.00		30.00				Sep		44.00		390.00		40.00		42.80

				Dec		40.80		382.80		33.60		33.60				Oct		44.00		390.00		41.60		37.20		37.20

				Jan		42.00		390.00		37.60		37.60				Nov		42.40		30.00		40.00		30.00		30.00

				Feb		46.00		390.00		35.20		35.20				Dec		40.80		382.80		30.00		33.60		33.60

				Mar		40.00		386.00		35.60		35.60				Jan		42.00		390.00				37.60		37.60

				Apr		40.40		390.00		41.20		41.20				Feb		46.00		390.00				35.20		35.20

				May		42.00		390.00		30.00		30.00				Mar		40.00		386.00				35.60		35.60

				Jun		44.80		390.00		40.00		40.00				Apr		40.40		390.00				41.20		41.20

				Jul		45.60		41.60								May		42.00		390.00				30.00		30.00

				Aug		40.80		42.40								Jun		44.80		390.00				40.00		40.00

																Jul		45.60		41.60

																Aug		40.80		42.40

																Sep		46.40		43.20

																Oct		42.80		39.20

																Nov		40.40		39.20

																Dec		37.20		34.40
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