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Staff Report of Investigation


COME NOW the Staff of the Missouri Public Service Commission, and submits its report of investigation in this matter as directed by the Commission.  Staff further states: 

1.
On July 2, 2004, Cochran Development, Inc., doing business as Expressways Food Shops (“Cochran”), filed a formal complaint against Aquila, Inc.   In its Complaint, Cochran sought a Commission determination that the charges Aquila, Inc. demanded for electrical service supplied over a 15-month period in 2002 and 2003 were unfair and unreasonable; that the Commission accept that amount which Cochran alleged was a fair and reasonable sum for any electrical usage which may have been unbilled previously, and for such other and further relief as the Commission may deem appropriate.  Aquila responded to the Complaint and alleged affirmative defenses.

2.
The Commission determined that Cochran had shown that a factual dispute exists and that its complaint should not be dismissed.  Order Setting Prehearing Conference and Requiring Filing of Procedural Schedule, October 15, 2004, at 3.

3.
At prehearing, and in its Order Adopting Procedural Schedule of November 2, 2004, the Commission directed its Staff to undertake an investigation of the circumstances alleged in the pleadings and provide a technical report for filing on January 14, 2005.   Staff’s Investigation is attached to this pleading as Appendix A.

4.
In the Report of Investigation, the Staff concludes that Aquila has acted within the scope of the relevant Commission rule at 4 CSR 240-10.040(5) and Aquila’s tariff and in a reasonable manner in this matter.  Accordingly, Staff recommends the Commission dismiss the complaint.

WHEREFORE, Staff requests that the Commission to accept its Energy Department Staff’s Report of Investigation in compliance with the procedural schedule.
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