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ACCESS SERVICES

ADOPTION NOTICE

MClmetro Access Transmission Services LLC d/b/a Verizon Access Transmission Services hereby adopts, ratifies, and makes it own, in every
respect as if the same had been originally filed by it, all tariffs heretofore filed with the Public Service Commission, State of Missouri, by
MClmetro Access Transmission Services Corp. d/b/a Verizon Access Transmission Services

ISSUED: August 4, 2023 EFFECTIVE: August 7, 2023
Shannon L. Freedlund
Manager
5055 North Point Parkway
Alpharetta, GA 30022
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Access Services

MClmetro Access Transmission Services, LLC (T
d/b/a Verizon Access Transmission Services

Regulations and Schedules of Intrastate Charges Applying
to Access Services Between Fixed Points in the United State of Missouri

This tariff, Missouri PSC Tariff No. 2, applies to services previously provided to customers
under MClImetro Access Transmission Services Corp. d/b/a Verizon Access Transmission
Services, PSC tariff No. 2.

Issued: August 4, 2023 Effective: August 7, 2023
Shannon L. Freedlund
Manager
5055 North Point Parkway
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This tariff sets forth the service offerings, retes, terms and conditions applicable to the furnishing of intrastete eccess and point to point service within the

State of Missouri by MClmetro Access Transmission Services, LLC {hereinafter "The Company™). T
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LOCAL EXCHANGE SERVICE

LIST OF WAIVED STATUTES AND REGULATIONS

The Missouri Public Service Commission in its orders granting the Application of MCImetro Access Transmission
Services LLC d/b/a Verizon Access Transmission Services for a Certificate of Authority to Provide Basic Local
Services within the State of Missouri, Case No. TA-96-355 and in the Matter of the Application of MCImetro
Access Transmission Services LLC d/b/a Verizon Access Transmission Services, to Expand its Certificate of
Basic Local Service Authority to Include Provision of Basic Local Exchange Telecommunications Service
throughout the State of Missouri, and to Continue to Classify the Company and its Services as Competitive, Case
No. TA-2009-0083, waived the following statutes and regulations regarding basic local telecommunications
service:

STATUTES
392.210.2 Accounting requirements (system of accounts)
392.240.1 Reasonableness of rates
392.270 Accounting requirements (valuation of property)
392.280 Accounting requirements (depreciation rates/accounts)
392.290 Issuance of stocks, bonds and other indebtedness
392.300 Transfer of property and ownership of stock
392.310 Approval of issuing stocks, bonds and other indebtedness
392.320 Certificate of commission to be recorded-stock dividends
392.330 Accounting requirements (proceeds of sales of stock, bonds,
notes, etc.)
392.340 Company reorganization
REGULATIONS
4 CSR 240-3.520 Applications to sell or transfer assets
4 CSR 240-3.525 Applications to merge or consolidate
4 CSR 240-3.530 Applications to issue stocks, obtain loans
4 CSR 240-3.535 Applications to acquire stock
4 CSR 240-3.545(8)(C) Listing of waivers in tariff
4 CSR 240-3.550 Telco records and reports (except (5)(B), (D), and (E))
4 CSR 240-3.555 Residential customer inquiries
4 CSR 240-3.560 Procedure for ceasing operations
4 CSR 240-10.020 Depreciation records
4 CSR 240-30.020 Residential telephone underground systems
4 CSR 240-30.040 Uniform system of accounts
4 CSR 240-32.010 General provisions
4 CSR 240-32.040 Metering, inspections and tests
4 CSR 240-32.050 Customer services
4 CSR 240-32.060 Engineering and maintenance
4 CSR 240-32.070 Quality of service

MATERIAL ON THIS PAGE HAS BEEN REVISED

Issued: April 10, 2012 Effective: May 10, 2012
Sandy Chandler
Tariff Manager
5055 North Point Pkwy, 2nd FL FILED
Alpharetta, GA 30022 Missouri Public

Service Commission
JL-2012-0587
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MCImetro Access Transmission Services LLC
d/b/a Verizon Access Transmission Services

LOCAL EXCHANGE SERVICE

LIST OF WAIVED STATUTES AND REGULATIONS (CONT.)
REGULATIONS (CONT.)

4 CSR 240-32.080
4 CSR 240-32.090
4 CSR 240-32.100

4 CSR 240-32.130-170
4 CSR 240-32.180-190

4 CSR 240-33.010
4 CSR 240-33.040
4 CSR 240-33.045
4 CSR 240-33.050
4 CSR 240-33.060
4 CSR 240-33.070
4 CSR 240-33.080
4 CSR 240-33.090
4 CSR 240-33.130
4 CSR 240-33.140
4 CSR 240-33.150
4 CSR 240-33.160

Service objectives and surveillance levels
Connection of equipment and inside wiring
Provision of basic local and interexchange services
Prepaid calling cards (except 32.140 and 32.150(1))
Caller ID blocking requirements

Service and billing practice general provisions
Billing and payment standards

Clear identification and placement of charges on bills
Deposits

Residential customer inquiries

Discontinuance of service

Disputes by residential customers

Settlement agreements with residential customers
Operator service requirements

Payphone requirements (except (2))
“Anti-slamming” requirements

Customer proprietary network information

SOME MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 7.
ALL OTHER MATERIAL ON THIS PAGE IS NEW.

Issued: April 10, 2012 Effective: May 10, 2012
Sandy Chandler
Tariff Manager FILED
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EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OF TECHNICAL TERMS USED IN THIS TARIFF

ACCESS SERVICES

The following symbols shall be used in this tariff for the purpose indicated below:
c - To signify changed regulation.
D - To signify disconfinued rate or regultion,

| - To signify increased rate.

M - To signify a move in the location of text
N - To signify new rete or regulation,
R - To signify reduced rate.
] . To signify reissued matter.
T - To signify a change in text but no change in rate or regulation.
Issued: May 28, 1998 Effective: June 27, 1999
Sandy Chandler
Teriff Manager QBC{?& 107 [amle
Six Concourse Parkway, Suite 3200 h@w [ale Bein aala liclsliEny

Adanta, GA 30328
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ACCESS SERVICES

1. Definitions:

Certain terms used generally throughout this tariff for the Access Services of this Company
are defined below.

Access Code: . ‘
L uniform five or seven digit code assigned by the Company to an individual customer. The

five digit code has the form 10%XXX, and the seven digit code has the form $50-XXXX or
101XXXY.

Access Service: .
Switched or sSpecial Access to the network of an Interexchapge Carrier ' _
or Exchange Carrier for the purpose of originating or terminating communications. T

Access Service Request (ASR):

The industry service order format used by access service customers and access providers as
agreed to by the Ordering and Billing Forum.

Access Tandem:

Zn Exchange Carrier's switching system that provides a concentration and distribution
function for originating or terminating traffic between Local Switching Centers and
Customers' premises.

Advance Payment:
Payment cf all or part of a charge required hefore the start of service.

Alternate Access:

Alternate EAccess has the same meaning as Local Access except that the provider of the
service 1s an entity other than the Exchange Carrier authorized or permitted to provide
such service. The charges for Alternate Access may be specified in a private agreement

rather than in a puklished or special tariff if private agreements are permitted by
applicable governmental rules.

Authorized User:

A person, firm, corporaticon or cother entity that either is authorized by the Customer to

use Access Services or is placed in a position by the Customer, either through acts or
ocmissions, to use Access Services.

Bit:
The smallest unit of information in the binary system of notation.

Carrier or Common Carrier:
See Interexchange Carrier or Exchange Carrier.

Channel (s) : )
An electf¥ical or, in the case of fiber optic-based transmission systems, a photonic
communications path between two or more points of termination.

Commeon Channel Signaling (CCS):
A high speed packet switched communications network which is separate {out of band} from
the public packet switched and message networks. It is used to carry addressed signaling

messages for individual trunk circuits and/or database related services between signaling
pecints in the CCS network,

Company:
MCImetro Access Transmissicn Services, LLC, a Delaware Limited Liability Corporaticn, which
is the issuer of this tariff.

Conventional Signaling:

The inter-machine signaling system has been traditionally used in North America for the
purpose of transmitting the called number's address digits from the criginating Local
Switching Center which terminates the call. In this system, all of the dialed digits are
received by the originating switching machine, a path is selected, and the sequence of
supervisory signals and cutpulsed digits is initiated. No overlap outpulsing ten digit ANI,
AMI information digits, or acknowledgment link are included in this signaling seguence.

Customer:
The person, firm, Corporation or other entity which orders service and is responsible for
the payment of charges and compliance with the Company’s tariff regulations.

lssued: January 31, 2008 Effective: March 1, 2008
Carmen L. Feliciano
205 N. Michigan Avenue
. FILED
Chicago, IL 60601 . . .
J Missouri Public

Service Commission
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ACCESS SERVICES
DEFINITIONS {Cont }
Dedicated: A facility or equipment system or subsystem set aside for the sole use of a spacific custunerHECpD M f\uf 9 “ 1939
Duplex Service: Service which provides for simultaneous transmission in both directions.
800 Data Base Access Service: The term “800 Data Base Access Service” denates a toll-free origineting Trunkside Access Service when the 8XX Service
Access Code (i.e., 800, 822, 833, 844, 855 866, 877, or 888 as avalable) is used. The term 8XX is used interchangeably with 800 Data Base Service

throughout this Taiff to describe this service.

End User: Any individual, essocietion, corporation, governmental egency or any other entity other than an Interexchange Carrier which
subscribes to intrastate service provided by an Exchenge Carrier.

Exchange Cautier: Any individued, pertnership, association, joint-stock company, trust, governmental entity or corporation engaged in the
provision of locel exchange telephone service.

Eiber Optic Cahle: A thin filament of glass with e protective outer coating through which a light beam cesrying communications signals may be
transmitted by means of multiple interned refiections to & receiver, which translates the message.

Eirm Order Confirmation {[FOC) Acknowiedgment by the Company of receipt of an Access Service Request from the C ustomer and commitment
by the Company of a Service Date.

Hub: The Company office where &l customer facilities ere terminated for purposas of interconnection to Trunks and/or cross-connection o
distant ends.

Individua! Cese Basis. Rates for Special Access services will be determined on an individual Case Basis {ICB). ICB ratas will be structured to

recover the Company's cost of providing the services and will be mede available to customers in a non-discriminatory manner. Terms of specific
ICB contracts will be made avaifable to the Missowri Public Service Comimission Staff upon request on a proprietary basis.

Interexchange Carrier {IC) or imterexchange Common Carrier: Any individuel, pertnership, association, joint-stock company, trust, governmental
eniity or corporetion engaged in state or foreign communication for hire by wire or redio, between two or more exchanges.

Joint User: A person, fim or corporation designated by the Customer as a user of access facilities furnished to the Customer by the Company,
and to whom & portion of the charges for such facilities are billed under & joint use errangement.

Kbps: Kilobits, or thousands of Bits, per second.

LATA: A local access and transport area established pursuant to the Modification of Final Judgment entered by the United States District Court
for the Missouri in Civil Action No. 82-0192 for the provision and administration of communicetions services.

Line Information Data Base {LIDB]: The data base which contains billing informetion such &s telephone numbers, calling card numbers and
associated billed number restriction deta used in connection with tha validation and billing of calls.

Local Access: The connection between a customer's premises and a point of presance of the Exchange Carrier.

Locel Switching Center: The swiching center where telephone exchange service customer station Channels are tsrminated for purposes of
interconnection to each other and to interoffice Trunks,

Mbps: Megabits, or millions of Bits, per second.

Issued: May 28, 199¢ Effective: June 27, 1999

Sendy Chandler
Teriff Manager . h
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ACCESS SERVICES
1. Definitions (Cont’d)

Meet Point Billing: The arrangement through which multiple Exchange Carriers involved in providing Access
Services, divide the ordering, rating, and billing of such services on a proportional basis, so that each Exchange
Carrier involved in providing a portion of the Access Service agrees to bill under its respective tariff.

Network: The Company's digital fiber optics-based network located in the Continental United States.

Network Services: The Company's telecommunications Access Services offered on the Company's Network.

Non-Recurring Charges: The one-time initial charges for services or facilities, including but not limited to charges for
construction, installation, or special fees, for which the Customer becomes liable at the time the Service Order is
executed.

Off-Hook: The active condition of Switched Access or a telephone exchange service line.
On-Hook: The idle condition of switched access or a telephone exchange service line.

Originating 8YY Usage: Feature Group D originating usage dialed with the following NPAs: 800, 888, 877, 866,
855, 844, 833, 822, or other NPAs as they become available to the industry for the provision of Toll Free services.

Originating Non-8YY Usage: Feature Group B or D originating usage that is not dialed with the following NPAs:
800, 888, 877, 866, 855, 844, 833, 822, or other NPAs as they become available to the industry for the provision of
Toll Free services.

Out of Band Signaling: An exchange access signaling feature which allows customers to exchange call control and
signaling information over a communications path which is separate from the message path.

Point of Presence: Location where the Customer maintains a facility for purposes of interconnecting to the
Company's Network.

Point to Point Service: An unswitched full time transmission service utilizing the Company's facilities to connect two
or more Customer designated locations.

Premises: The space occupied by a Customer or Authorized User in a building or buildings or on contiguous property
(except railroad rights-of-way, etc.).

Presubscription: An arrangement whereby an End User may select and designate to the Company an Interexchange
Carrier (IXC) or Carriers it wishes to access, without an Access Code, for completing interlata calls. The selected IXC
is referred to as the End User's Primary Interexchange Carrier (PIC). The End User may select any IXC that orders
FGD Switched Access Service at the Local Switching Center that serves the End User.

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which continue for
the agreed upon duration of the service.

CERTAIN MATERIAL PREVIOUSLY LOCATED ON THIS PAGE WAS MOVED TO PAGE NO. 12.

Issued: May 27, 2021 Effective: July 1, 2021
Edwin Reese
Tariff Administrator
1300 | Street NW, Suite 400w
Washington, DC 20005 FILED
Missouri Public
Service Commission
JL-2021-0208
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ACCESS SERVICES

1. Definitions (Cont’d)

Service Commencement Date: For Special Access Service and Direct Connect Switched Access Service, the first M
day following the date on which the Company notifies the Customer that the requested service or facility is available |
for use, unless extended by the Customer's refusal to accept service which does not conform to standards set forth |
in the Service Order or this tariff, in which case the Service Commencement Date is the date of the Customer's |
|
|
|
M

acceptance of service. The parties may mutually agree on a substitute Service Commencement Date. If the
Company does not have an executed Service Order from a Customer, the Service Commencement Date will be the
first date on which the service or facility was used by the Customer. For Tandem Connect Customers, the Service
Commencement Date will be the first date on which the service or facility was used by the Customer.

Service Order: The written request for Network Services executed by the Customer and the Company in a format
devised by the Company; or, in the alternative, the submission of an Access Service Request by the Customer in the
manner specified in this tariff. The signing of a Service Order or submission of an ASR by the Customer and
acceptance thereof by the Company initiates the respective obligations of the parties as set forth therein and pursuant
to this tariff, but the duration of the service is calculated from the Service Commencement Date.

Service(s): The Company's telecommunications Access Services offered on the Company's Network.

Shared Facilities: A facility or equipment system or subsystem which can be used simultaneously by several
customers.

Signaling Point of Interface: The Customer designated location where the SS7 signaling information is exchanged
between the Company and the Customer.

Signaling System 7 (SS7): The common Channel Out of Band Signaling protocol developed by the Consultative
Committee for International Telephone and Telegraph (CCITT) and the American National Standards Institute (ANSI).

Signaling Transfer Point Access: Allows the Customer to access a specialized switch which provides SS7 network
access and performs SS7 messaging routing and screening.

Sonet: Synchronous Optical Network.

Special Access Service: Dedicated access between a Customer's Premises and another Point of Presence for the
purpose of originating or terminating communications.

Switched Access Service: Access to the switched network of the Company for the purpose of originating or
terminating communications.

Toll Free: A service for which the toll charges for completed calls are paid by the toll free subscriber, rather than N
the calling party. N

Trunk: A communications path connecting two switching systems in a network, used in the establishment of an end-
to-end connection.

THE MATERIAL MOVED TO THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 11.

Issued: May 27, 2021 Effective: July 1, 2021
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2 REGULATIONS R&@D M AY 7 K 1999

2.1 Undertaking of the Company

211

213

Scope

Access Services consist of furnishing communications service in connection with one-way and/or two-wey information
transmission between points within the State of Missouri under the terms of this teriff.

Shortage of Equipment or Facilities

2.1.21 The Company reserves the right to limit or to allocate the use of existing faciiities, or of additional facilities offered by
the Company when necessary because of lack of facilities or due to some other cause beyond the Company’s control,

21.22  The furnishing of service under this tarift is subject to the aveilability on a continuing basis of all the necessery faciliies
and is limited to the capacity of the Company’s Fiber Optic Cable facilities as well as facitiies the Company mey obtain
from other Cattiers from time to time, to furnish service as required st the sole discretion of the Company.

21.23  The provisioning and restoration of service in emergencies shall be in accordance with Part 64, Subpart D, Appendix
A of the Federal Communications Commission's Rules and Regulations, which specifies the priovity system for such
activities.

Terms and Conditions

2131 Exceptas otherwise provided herein, servica is provided and billed on the basis of a minimum period of at least one
month, and shall continue to be provided until cancelled by the Customer, in writing, on not less than 30 days nofice.
Unless otherwise specified herein, for the purpose of computing charges in this tariff, @ menth is considered to have
30days.

2132  Customers may be required to enter into written Service Orders which shall contain or referance the name of the
Customer, a specific description of the service ordered; the rates to be cherged, the duration of the services, and the
terms and conditions in this tariff. Customer will also be required to execute any other documents as may be
reasonably requested by the Company.

2133  Atthe expiretion of the initial term specified in each Service Order, or in any extension thereof, service shall continue
on & month to month basis at the then current rates unless terminated by either party upon 30 days written notice.
Any termination shall not relieve Customer of its obligation to pay any cherges incurred under the Service Order and
this tariff prior to termination. The rights and obligations which by their nature extend bayond the termination of the
term of the Service Order shall survive such temination.

2134 This terift shall be interpreted and governed by the laws of the State of Missouri.
2135  The Customer agrees to operate Company-provided equipment in eccordance with instructions of the Company of the

Company's agent. Failure to do so will veid Company libility for interruption of senvice and may meke the Customer
responsible for demage fo equipment pursuant to section 2.1.3.6 below.

Issued: May 28, 1699

Effective: June 27, 1998

Sandy Chandler - i
Teriff Manager . Alocour Publle
Six Concourse Parkway, Suite 3200 FOTIOOY OFREIhAINIS

Atanta, GA 30328
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ACCESS SERVICES

21 Underteking of the Company {Cont

213

Terms and Condifions {Cont )

2136

The Customer agrees to return to the Company all Company-provided equipment delivered to Customer within five
(5) derys of terminetion of the service in connection with which the equipment was used, Sad equipment shall be in
the same condition es when delivered to Customer, normal wear and tear only excepted. Customer shall reimburse
the Company, upon demand, for any costs incurred by the Company due te Customer's faifure to comply with this
provision,

214 Lsebility of the Company

2141

2142

2143

The lietbility of the Company for damages arising out of the furnishing of its Services, including but not limited to
mistakes, omissions, interruptions, delays, emrors, other defects, or representations by the Company, or use of these
services or damages arising out of the failure to furnish the service whether caused by act or omission, shall be
[imited to the extension of allowances for interruption s set forth in 2.6 below. The extension of such allowances for
interruption shall be the sole remedy of the Customer end the sofe liability of the Company. The Company will notbe
ligble for any direct, indirect, incidental, special, consequential, exemplary or punitive damages to Customer as a result
of any Company service, equipment or facilities, or the acts or omissions or negligence of the Company's employees
or agents.

The Company's lishdity for witful misconduct, if established as a result of judicial or administrative proceedings, is hot
limited by this tarifl. The Company's liability, if any, with regard to delayed installation of Company facilities or
commencement of service, shall not exceed $1,000. With respect to any other claim or suit, by a Customer or by any
others, for dermeges essociatod with the ordering {inciuding the reservation of any specific number for use with a
service), installation (including deleys theredf), provision, termination, maintenance, repair interruption or restoration
of any service or facilities offered under this tariff, and subject to the provisions of Secfion 2.6, the Company's liabifity,
if any, shall be fimited as provided herein.

The Company shall not be liable for any delay or failure of performance of equipment due to teuses beyond its
control, ineluding but not limited to: acts of God, fire, flood, explosion or other catastrophes; any law, order, regulation,
direction action, or request of the United States government or of any other government, including state and local
governments having or claiming jurisdiction over the Company, or of any department, agency, commission, bureau,
corperetion, or other instrumentality of any one or more of these federa stete, of local governments, or of any military
authority; preemption of existing service in compliance with national emergencies; insurrections; riots; wars;
unaveilability of rights-of-way or meterials; or strikes, lockouts work stoppages, or ather labor difficulties.

Issued; May 28, 1999

Effective; June 27, 1999

Sandy Chandler
Terifl Manager iooour] Public
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2.1 Undertaking of the Company {Cont }

214 Liability of the Company (Cont |

2144  The Company shall not be liable for {a) any act or omission of any entity furnishing the Company or the
Company's Customers facilities or equipment used for interconnection with Access Services; or (b} for
the acts or omissions of other Common Carriers or warehousemen,

2145  The Company shall not be liable for any dameges or losses due to the fault or nagligence of the Customer
or due to the failure or malfunction of Customer-provided equipment or facilities.

2146  The Customer shallindemnify end hold the Company hermless from any and all [oss, daims, demends,
suits, or other actions, or any lisbility whetsoever, whether suffered, mede, instituted, or esserted by any
other party or person(s), and for any loss, damage, or destruction of any proparty, whether owned by the
Customer or others, caused or claimed to have been caused directly or indirectly by the instellation,
operation, failure to operate, maintenance, removal, condition, location, or use of any installation or
equipment provided by the Company. The Company reserves the right to require each Customer to sign
an sgreement acknowledging acceptance of the provisions of this Section 2.1.4.6 es a condition precedent
to such installations.

. 2147  The Company shall natbe liable for any defacement of or damage to Customers Premises resulting from
the furnishing of services or equipment on such Premises or the installation or removel thereof, unless
such defacement or damage is ¢aused by the gross negligence or willful misconduct of the Company's
agents or employees. No egents or employees of other participating Cerriers shall be deemed to be
agents or employees of the Company.

2148  Notwithstanding the Custorner's obligations es set forth in Section 2.3.2 below, the Company shall be
indsmnified, defended and held harmless by the Customer, or by others authorized by it to use the
service, against any claim, loss or damege erising from Customer's use of services furnished under this
tariff, including: claims for fbel, slander, invasion of privacy or infringement of copyright erising from the
materigl, deta, information, or other content transmitted via the Company's servics; and patent
infringement claims erising from combining or connecting the service offered by the Company with
apparatus and systems of the Customner or others; all other claims arising out of any act or amission of the
Customner or others, in connection with any service provided by the Company pursuent to this tariff

2148  The Company shall be indemnified and hald harmless by the End User against any daim, loss or damage
arising from tha End User's use of services offered under this tariff including: claims for libel, slander,
invasion of privacy or infringement of copyright arising from the End User's own communications; patent
infringement claims arising from tha End User’s combining or connecting the service offerad by the
Company with faciliies or equipment fumnished by the End User of another Interexchange Carrier; or all
other claims erising out of eny act or omission of the End User in connection with any sarvice provided

pursuant to this tariff.
. Issued: May 28, 1999 Effective: June 27, 1999
Sandy Chandler
Tariff Manager T Th
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214 Ligbility of the Company (Cont

21410  The entire Fability of the Company for any claim, loss, damage or expense from any cause whatsoever
shall in no event excesd sums actuelty paid to the Company by the Customer for the specific services
giving rise to the claim, and no action or proceeding against the Company shall be commenced mare than
one year after the service is rendered.

2.1.411  The Company mekes no waranties or representation, express or implied, indluding warranties or
merchanability or filness for a particular use, except those expressly set forth herein.

21412 The Company shall not be lisble for any act or omission of any other company or companfes furnishing a
portion of the service, or for damages associated with service, Channels, or equipment which result from
the operation o Customer-provided systems, equipment, facilities or service which are imterconnected with
Company services,

21.413  The Company does not guarantee nor make any warranty with respect to service installations f locations
at which there is present an atmosphere that is explosive, prone to fire, dangerous or otherwise unsuitable
for such installations. The Customer and End User shall indemnify and hold the Cempeny harmless from

. eny and all loss, claims, demands, suits or other actons, or any liability whatsoever, whether suffered,
made, instituted or asserted by the Customer or by any other party, for any personal injury to, or death of,
any person or persons, or for any loss, damage or destruction of any property, whether owned by the
Customer or others, calsed or ¢laimed to have been caused directly or indirectly, by the installation,
opergtion, failure to operate, meintenance, removel, presence, condition, locations of use of service
furnished by the Compeny at such locations.

21414 The Company shell not be fiable for the Customer’s failure to fulfil its obligations to take ell necessary
steps indluding, without kmitation, ebtaining, installing and maintaining all necessary equipment, materials
and supplies, for interconnecting the terminal equipment or communications system of the Customer, or
any third party acting &s its agent, to the Company's Network, The Customer shall secure all licenses,
permits, rights-of-way, and other arrangements necessary for such interconnection. tn addition, the
Customer shell ensure thet its equipment and/or system or that of its agent is properly interfaced with the
Company's service, that the signals emitted into the Company's Network ere of the proper mode, band-
width, power, data speed, and signel level for the intended use of the Customer and in compliance with
the criteria set forth in Section 2.1.6 following, and that the signals do not damage Company equipment,
injure its personnal or dagradse service to other Customer. If the Customer or its agent fails to maintsin
and operate its equipment and/or system or that of its agent property, with resulting imminent harm to
Comparny equipment, personnel, or the quality of service fo cther Customers, the Company, may, upon
written notice, require the use of protective equipment at the Customer's expense. if this feils to produce
satistactory quatity and safety, the Company may, upon written notice, terminate the Customer's sefvice

without liability.
. Issued: May 28, 1999 Effective: June 27, 1999
Sandy Chandler "
Tariff Manager . Mitooust PQ@UQ
Six Concourse Parkway, Suits 3200 BOMWIen L ernimiinaiom
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Undertaking of the Company {Cont.}

214

215

218

Liahility of the Company {Cont.

2.1.415 The Company shall not be liable for any act or omission concerning the impiementation of Presubscription,
defined herein.

214.16  With respect to Telecommunications Relay Service (TRS), any service provided by Company which
involves receiving, translating, transmitting or delivering messages by telephone, text telephone, &
telecommunications device for the de&f, or any other instrument over the feciliies of Company or any
connecting Cerrier, Company's liability for the interruption or feilure of the service shall not exceed an
amount equel to the Company's charge for a one minute call to the called station at the ime the affected
calls was made.

Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities that may occur in normal
operation of its business. Such activities may include, but are not limited to, equipment or facilities additions, removals
or rearrangements end routine preventative maintenance. Generally, such activities ere not specific to an individua
Customer but affect many Customers' services. No specific advance nofification period is epplicable to il service
activities. The Company will work coopersfively with the Customer to determine the reesonable, notification
requirements. With some emergency or unplanned service-effecting conditions, such as an outage resulting from
cable damage, notification to the Customer may not be possible,

Provision of Equipment and Fecilities

2.46.1  The Compeny shall use reasonable efforts to make available services fo a Customer on or before a
particular date, subject to the provisions of and compliance by the Customer with, the regulations
contained in this tariff. The Company does not gusrantee availability by any such date and shall not be
fighle for any deleys in commencing senvice to any Customer.

21682  The Company shall uss reasonable afforts to maintain feciliies and equipment that it furnishes to the
Customer. The Customer may not, nor may the Customer permit others to, rearrange, disconnect,
remove, attempt to repair or otherwise interfere with any of the facilifies or equipment installed by the
Company, except upon the written consent of the Company.

2163  The Company may substitute, change or rearrange any equipment or facility at any time and from time to
time, but shall not thereby alter the technicel parameters of the service provided the Customer.

21.6.4  Equipment the Company provides or installs at the Customer premises for use in connection with the
services the Company offers shall not be used for any purpose other then that for which the Company
provided it.

Issued: May 28, 1999

Effective: June 27, 1999

Sandy Chandler Miscour! P e
Tariff Menagar 3 Q‘G"‘)l"' FERR L
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21 Undertaking of the Company (Cont )

216 Provisions of Equipment and Facilities {Cont )

2165  The Customer shall be responstle for the payment of service charges imposed on the Company by
another entity, for visits to the Customer's Premises when the service difficully or trouble report results
from the use of equipment or facilities provided by any party ather than the Company, including but not
limited to the Customer.

21686  The Company shall not be responsible for the installation, operstion, or maintenance of any Customer
provided communications equipment. Where such equipment is connected to the facilities furnished
pursuant to this tariff, the responsibility of the Company shall be limited to the furnishing of facilities offered
under this tariff and to the maintenance and operation of such facilities. Notwithstanding the ebove, the
Company shall not be responsible for:

(a) the transmission of signals by Customer-provided equipment or for the quality of, or defects in,
such transmission;
(b} the reception of signals by Customer-provided equipment; or
. {©) netwerk control signaling whers such signaling is performed by Customer-provided network
control signaling equipment.

2167  The Company intends to work cooperatively with the Customer to develop network contingency plans in
order to maintain maximum netwoark capabifity following natural or man-made disasters which effect
telecemmunications services.

21.68  The Compeny reserves the reasonable right to assign, designate or change telephone numbers, any other
call number designations associated with Access Services, or the Company serving central office prefixes
associated with such numbers, when necessary in the conduct of its business.

217 Non-routine Installation

At the Customer’s request, instellation and/or meintenance may be performed outside the Company's regular
business hours or in unusual focations. in such ¢ases, charges based on cost of the actual labor, matertal, or cther
costs incurred by or charged to the Company will epply. If instalietion is started during regular business hours but, at
the Customer's request, extends beyond regular business hours into fime periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.

. Issued: May 28, 1999 Effective; June 27, 1999
Sandy Chandter
Teriff Manager Micoour FPuniia
Six Concourse Parkway, Suite 3200 FORAGD LGOrMtus. e

Atlants, GA 30328
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218 Special Construction

Subject to the arrangement of the Company and to all of the regulations contained in this tariff, special construction of
faciliies may be undertaken on areasonable efforts basis at the request of the Customer. Special construction is that
construction undertaken and characterized by one or more of the following:

{a) where faciliies are not presantly evailable and there is no other requirement for the facilities so
constructed;

b) of a type other than that which the Company would nomally utilize in the furnishing of its services;

(e} where faciliies are to be installed over a route other than that which the Company would nermally utilze in
the fumishing of its services;

(d) where facifities are requested in a quantity greater than that which the Compeany would normally construct;

{e) where installation is on an expedited basis;

. h on a temporery basis untl permanent facilities are available;
(o) installation involving abnormal costs; or
{h) in edvance of its normal construction schedules.

Special construction charges for Special and Switched Access Service will be determined &s described in Sections
6.1.1 and 7.5.1, following.

219 Ownership of Fagilifies
Title to all faciliies provided in accordance with this tariff remains in the Company, its agents, contrecters or suppliers.
2.2 hibited Uses

221 The services the Company offers shall not be used for any unlewful purpose or for any use as to which the Customer
has not obtzined all required governmental approvals, authorizations, licenses, consents and permits,

222 The Company may require applicents for service who intend to use the Company's offerings for resale and/or for
shared use to file a letter with the Company confirming that their use of the Company's offerings complies with
relevant laws and PSC regulations, policies, orders, and decisions,

223 The Company may require a Customer to immediately shut down its transmission of signals if said transmission is
causing imerference to others,

. Issued: May 28, 1999 Effective: June 27, 1999
Sandy Chandler
Tariff Manager AR BT T
Six Concourse Parkway, Suite 3200 G}Omé}g @ ,@ggﬁ}i &E?%hﬁ Sy
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ACCESS SERVICES

23 Obligatiens of the Customer

231 The Customer shell be responsible for;

(a)

{b)

(©

(d)

(e)

{9)

the payment of all applicable charges pursuart to this teriff;

reimbursing the Company for damage to, or loss of, the Company's faxilities or equipment caused by the
acts or omissions of the Customer; or the noncompliance by the Customer with these regulations; or by
fire or theft or other casualty on the Customer Premises, unless caused by the negligence or wiliful
misconduct of the employees or agents of the Company. The Company will, upon reimbursement for
demages to its facilities or equipment, cooperate with the Customner in prosecuting a claim against the
person causing such damage and the Customer shall be subrogated in the Company's right of recovery of
damages to the extent of such peyment;

providing at no cherge, es specified from time to time by the Company, any needed personnel, equipment,
space, and power to operate Company faciifies and equipment installed on the C ustomer Premises, and
the level of heating and air conditioning necessary to maintain the proper operafing erwvironment on such
Premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and conduit necessary
for installation of fiber optic cable and associated equipment used to provide Access Services to the
Customer from the cable building entrance or property line to the location of the equipment space
described in 2.3.1(c) above. Any costs associated with obtaining end maintaining the rights-of-way
described herein, including the costs of altering the structure to permit installation of the Company-
provided fecilities, shall be borne entirely by, or may be charged by the Company to, the Customer, The
Company may require the Customer to demonstrate its compliance with this subsection prior to accapting
an order for service;

providing a safe plece to work and complying with all laws and regulations ragarding the working
conditions on the Premises at which Company employees and egents shell be instafling or maintaining the
Company's facilities and equipment The Customer may be required to install and maintain Company
fecilities and equipmant within a hazerdous area if, in the Company's opinion, injury or damage to the
Company employees or property might result from installetion or maintenance by the Company. The
Customer shall be responsible for identifying, monitoring, removing, and disposing of any hezardous
maternial (e.g. frisble asbestos) prior to any construction or installation work;

complying with all laws and regulations epplicable to, and obtaining ail consents, approvals, licenses, end
permits as may be required with respect to, the location of Company facilities end equipment in any
Customer Premises or the rights-of-way for which Customer is responsible for obtaining under Section
2.3.1{d) above; and granting or obtaining permission for Company egents or employees to enter the
Customer Premises at any time for the purpose of installing, inspecting, mainteining, repairing, or upon
termination of service es stated herein, removing the facifties or equipment of the Company; end

not creeting or alowing to be pleced or maintzined any liens or other encumbrances on the Company's
equipment or facilitios.

Issued: May 28, 1999

Effective: June 27, 1999

Sandy Chandler wgg@ M Pubiic
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ACCESS Services

2.3 Cbligations of the Customer (Cont.)

2.3.2

Claims .
With respect to any service or facility provided by the Company; Customer
shall indemnify, defend and hold harmless the Company from all claims,
actions, damages, liabilities, costs, and expenses, including reasonable
attorneys' fees for:

(a) any loss, destruction or damage to property of the Company or any third
party, or the death of or injury to persens, including, but not limited
to employees or invitees of either the Company ©or the Customer, to the
extent caused by or resulting from the negligent or intentional act or
cmission of the Customer, its emplcocyees, agents, representatives or
invitees;

(b) any claim, loss, damage, expense or liability feor infringement of any
copyright, patent, trade secret, or any proprietary or intellectual
property right of any third party, arising from any act or omission by
the Customer, including, withcout limitation, use of the Company's
services and facilities in a manner not contemplated by the agreement
between the Customer and the Company.

2.3.3 Jurisdictional Reporting

2.3.3.1percent Interstate Usage (PIU}:
The jurisdictional reporting requirements will be as specified T/N
below. When a Customer orders Access Service via an Access
Service Request {ASR), the Customer must provide the Company
with a report of its Projected Percent Interstate Usage (FIU).
In addition, the Customer must provide the Company with an
auditable PIU report in each calendar guarter following
installation of service. The Customer must provide the PIU report
in whole numbers. The PIU report will be used by the Company
to apporticn the Customer’s use and/or charges between interstate
and intrastate service. If the Customer fails to provide the
required PIU report, the PIU facteor will be determined as set
forth in 2.3.3.1.1 below and shall not be retroactively adjusted
if the Customer provides the factor at a later date.

October of each year the Customer shall update the
PIU factor and report the result to the Company
Quarterly PIU Report). The Quarterly PIU Report

will be based on the Customer’'s traffic in preceding
3-month period (calendar quarter)ending the last

day of December, March, June and September

{calendar quarter), respectively and shall serve

as the basis of the PIU factor to be used for the

[
}
[
|
f
[
(
I
i
[
|
I
[
2.3.3.1.1 Effective on the first of January, April, July and !
|
|
f
|
I
!
I
[
next calendar quarter. T/N
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2.3 Obligations of the Customer {Cont'd)
2.3.3 Jurisdictional Reporting (Cont'd)
2.3.3.1 Percent Interstate Usage (PIU){Cont'd)

23311

23312

Issued: April 7, 2008

If the Customer does not provide the Company a Quarterly PIU Report, the Company
will assume the PIU factor to be the same as specified in the Quarterly PIU Report

a Quarterly PIU Report or the Customer is a new customer, the Company will assume the
FIU factor to be the same as specified in the Access Service Request, except, if the
Company can reasonably determine jurisdiction by the Customer's monthly call

detail, the Company may elect to determine the Customer’'s PIU on a monthly basis.
Alternatively if a Customer has never provided the Company a Quarterly PIU

Report and has never provided a PIU factor in a Access Service Request, the

Company may elect to set the Customer’s PIU factor on a default basis as 50

percent Interstate and 50 percent intrastate traffic for the next calendar quarter.

Originating Access: Originating access minutes may be Based on traffic originating

at the State, LATA or Local Switching Center level, provided that the traffic being
measured is only traffic originating from the Company Local Switching Center(s).Originatir
access minutes will be measured as follows, based on type of access:

2.3.3.1.2.1 For Feature Group D Switched Access Service(s), as defined In Section
5.2.1, where the Company can determine jurisdiction by its call detail, the
projected Percent Interstate Usage (PIU) will be developed by the
Company on a monthly basis by dividing the measured interstate
originating access minutes by the total originating access minutes.

2.3.3.1.2.2 For Feature Group D with 850 Access, as defined in Section 5.5.3.1, the
Customer must provide the Company with a projected PIU factor by
supplying the Company with an interstate percentage of originating
access minutes.

2.3.3.1.2.3 For 500, 700, 800/888, calling card and operator service access, the
Customer must provide the Company with a projected PIU factor for each
type of access. Customers who provide a PIU factor shall supply the
Company with an interstate percentage of originating access minutes.
The PIU factor will be used to determine the jurisdiction for billing
purposes of 500, 700, Toll Free BYY, Toll Free 8YY Transit Traffic N
Service, calling card and operating service access. The Company |
will apply the PIU filed by Customer for Toll Free 8YY to the 8YY |
Transit Traffic delivered to the Customer. N

2.3.3.1.2.4 Ifno PIU for criginating minutes is submitted as specified herein, then
projected PIU will be set on a default basis of 50 percent interstate traffic
and 50 percent intrastate traffic.

Effective: May 8, 2008
Carmen L. Feliciano
205 N. Michigan Avenue FILED
Chicago, IL 60601 Missouri Public

Service Commission
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ACCESS SBervices

2.3 0Obligations of the Customer (Cont.,)

2.3.3 Jurisdictional Reporting (Cont’d)

2.3.3.1.3

2.3.3.2

Terminating Access: For Feature Group D Switched Access
Service{s), the Customer must provide the Company with a
projected PIU factor by supplying the Company with an
interstate percentage of terminating access minutes on a
quarterly basis, as described in Sections 2.3.3.4 below.
If no projected PIU factor is submitted by the Customer,
then the projected PIU will be set on a default basis of
50 percent interstate traffic and 50 percent interstate
traffic.

Perceni Local Usage Usage (PLU): The jurisdicticnal
reporting requirements will be as specified belcw. When a
Customer orders Access Service via an Access Service Request
(ASR), the Customer must provide the Company with a report
of its Projected Percent Local Usage (PLU}. In addition, the
Customer must provide the Company with an auditable PLU
report in each calendar gquarter following installation of
service. The Customer must provide the PLU report in whole
numbers. The PLU report will be used by the Company to
apportion the Customer's use and/or charges between exchange
and intrastate service. If the Customer fails to provide the
required PLU report, the PLU will be determined as set

forth in 2.3.3.2.1 below and shall not be retrcactively

adjusted if the Customer provides the factor as a later date.

2.3.3.2.1 Effective on the first of January, April,
July and October of each year the Customer shall
update the PLU factor and report the result

to the Company {Quarterly PLU Report). The Quarterly
PLU Report will be based on the Customer’s ftraffic

in preceding 3-month pericd (calendar guarter)
ending the last day of December, March, June and
September {calendar quarter), respectively, and

shall serve as the basis of the PLU factor to be used

for the next calendar guarter.

2.3.3.2.1.1 If the Customer does not provide the Company

a Quarterly PLU Report, the Company will
assume the PLU factor to be the same as
specified in the Quarterly PLU Report
most recently provided by the Customer.

If a Customer has never provided the Company

a Quarterly PLU Report or the Customer

is a new customer, the Company will assume
the PLU factor to be the same as specified in
the Access Service Request, except, if the
Company can reasonably determine jurisdiction
by the Customer’s monthly call detail, the
Company may elect to determine the Customers’

PLU on a menthly basis. Blternatively if
a Customer has never provided the Company

a Quarterly PLU Report and has never provided

a PLU factor in a Access Service Reguest,

the Company may elect to set the Customer’s

PLU factor on a default basis as 50

percent exchange and 50 percent intrastate

traffic for the next calendar quarter.

MATERIAL ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE WRO. 22
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ISSUED: February 24, 2005

Carmen L, Feliciano
205 N. Michigan Ave.
Chicago, IL 60601

EFFECTIVE March 26,

2005



MClmetro Access Transmission Services LLC Missouri PSC Tariff No. 2 T

d/b/a Verizon Access Transmission Services -2rd-Revised Page Ne- 24— T
Cancelstst Revised-Page-No-24
Should be 3rd Revised Page No. 24
ACCESS SERVICES Cancels 2nd Revised Page No. 24
2. REGULATIONS

2.3 Qbligations of the Customer (Cont.)

2.3.3  Jurisdictional Reporting _(Cont.)

2.3.3.3 Jurisdictional Reports Verification:
For Switched Access Service, if a billing dispute arises or a regulatory commission

questions the projected PIU or PLU factor, the Customer will provide the data issued
to determine the projected PIU or PLU factor. The Customer will supply the data
within 30 days of the Company request.

The Customer shall keep records of call detail from which the percentage of interstate
and intrastate use can be ascertained and, upon request of the Company, shall make
the records available for inspection as reasonably necessary for purposes of
verification of the percentages.

For Special Access Service, if a billing dispute arises or a regulatory commission
questions the projected PIU or PLU factor, the Company will provide the data used to
determine the certified interstate percentage within 30 days of the Company’s
request. The Customer shall keep records of system design and functions from which
the percentage was determined, and, upon request of the Company, shall make the
records available for inspection as reasonably necessary for purposes of verifications
of the percentages.

2.3.3.3.1 The Company reserves the right to conduct an audit of the T
Customer’s PIU Report and PLU Report. The Company may
request an audit of the PIU Report or the PLU Report within 6
months of the Company’s receipt the PIU Report and/or PLU Report,
as applicable. Such request must be made on no less than ten days
written notice to the other party. Audits shall be conducted during
normal business hours at the office of the party being audited. Such
audit must be performed by an independent auditor mutually agreed
to by the parties. Independent auditor cost will be paid for by the
party which requests the audit.

2334 Determination of Jurisdiction of Mixed Use Special Access Service:
When an ASR is submitted for interstate and intrastate Special Access Service, the
Customer will provide to the Company an estimate of whether the interstate traffic will
comprise more than 10 percent or less than 10 percent of total traffic. For existing services,
the Customer is required to certify the jurisdiction of its service.

(a) If the Customer estimates that the interstate traffic on the service involved constitutes
10 percent or less of the Customer’s total traffic on that service, the service will be
provided in accordance with the applicable rules and regulations of this tariff.

b) If the Customer estimates that the interstate traffic on the service involved constitutes
more than 10 percent of the Customer's total traffic on that service, the service will be
provided in accordance with the applicable rules and regulations of MCimetro Access
Transmission Setrvices, L.L.C. Tariff F.C.C. No. 1.

Issued: December 6, 2011 Effective: January 6, 2012
Sandy Chandler
Tariff Manager
5055 North Point Pkwy, 2nd FL
Alpharetta, Georgia 30022 Filed
Missouri Public
Service Commission

JL-2012-0260



MClimetro Access Transmission Services LLC Missouri PSC Tariff No. 2
d/b/a Verizon Access Transmission Services 2nd Revised Page No. 24.1

2. BEGULATIONS

Cancels 1st Revised Page No. 24.1

ACCESS SERVICES

2.3 Obligations of the Customer {(Cont.)

2.3.3  Jurisdictional Reporting (Cont.

2.3.3.5 [dentification and Rating of VolP-PSTN Traffic

2.3.3.5.1  Scope
2.3.3.5.1.1 VolP-PSTN Traffic is defined as traffic exchanged between a
Verizon Access end user and the customer in time division
multiplexing (“TDM”) format that originates and/or terminates
in Internet protocol (“IP”) format. This section governs the
identification of VolP-PSTN Traffic that is required to be
compensated at interstate access rates by the Federal
Communications Commission in its Report and Order in WC
Docket Nos. 10-90, etc., FCC Release No. 11-161 (Nov. 18,
2011) (“"Order”), as modified by its Second Order on
Reconsideration, FCC Release No. 12-47 (Apr. 25, 2012), and
as codified in 47 C.F.R. § 51.319 (“Reconsideration Order”),
and unless Verizon Access and the Customer have agreed
otherwise. Specifically, this section establishes the method of
separating such traffic (referred to in this tariff as “Relevant
VolP-PSTN Traffic”) from the customer’s traditional intrastate
access traffic, so that such Relevant VolP-PSTN Traffic can be
billed in accordance with the FCC Orders.
2.3.3.5.1.2 This section will be applied to the billing of switched access
charges to a customer that is a local exchange carrier only to
the extent that the customer has also implemented billing of
interstate access charges for Relevant VolP-PSTN Traffic in
accordance with the FCC Orders.
2.3.3.5.2 Rating of VoIP-PSTN Traffic
The Relevant VolP-PSTN Traffic identified in accordance with this tariff
Section will be billed at rates equal to the Verizon Access’ applicable tariffed
interstate switched access rates as specified in Tariff FCC No. 1. Intrastate
access minutes of use not required to be billed at interstate rates pursuant to
this Section 2.3.3.5 will be billed in accordance with the other rate provisions
of this Tariff (absent an agreement between Verizon and the customer on a
different compensation mechanism). For ease of reference, the applicable
interstate rates corresponding to the rate elements in Section 7 of this Tariff are
as follows:
Direct Connect Charges
per originating or terminating minute of use:  * C/R
Tandem Overflow/Tandem Connect Charges
per originating or terminating minute of use:  * C/R
* Refer to MClmetro Access Transmission Services LLC Tariff FCC No. 1, Section E.4.3. N/R
Issued: May 27, 2014 Effective: July 1, 2014
Sandy Chandler
Tariff Manager
5055 North Point Pkwy, 2nd FL FILED

Alpharetta, Georgia 30022 Missouri Public

Service Commission
JL-2014-0495



MClImetro Access Transmission Services LLC
d/b/a Verizon Access Transmission Services

2. REGULATIONS

ACCESS SERVICES

2.3 Obligations of the Customer (Cont.)

2.3.3  Jurisdictional Reporting (Cont.)

2.3.3.5 Identification and Rating of VoIP-PSTN Traffic

2.3.3.5.3

Calculation and Application of Percent-VolP-Usage Factor

Verizon Access will determine the number of Relevant VolP-PSTN Traffic
minutes of use (“MOU") to which interstate rates will be applied under
subsection 2.3.3.5.2, above, through the use of a Percent VoIP Usage
(“PVU”) factor, which in turn will be based on a PVU-C factor and a PVU-V
factor. These factors will be derived and applied as set forth below. The
PVU-V and PVU-C factors will be based on information such as the number
of Verizon Access’ or the customer’s retail VolP subscriptions in the state
(e.g., as reported on FCC Form 477), traffic studies, actual call detail, or
other relevant and verifiable information.

2.3.3.5.3.1 For the period from December 29, 2011 through July 12, 2012,
and for the period on and after July 1, 2014:

(a) The customer will calculate and furnish to Verizon Access
a PVU-C factor representing the percentage of the total
access MOU that the customer exchanges with Verizon
Access in the State that (a) is sent to Verizon Access and
that originated in IP format; or (b) is received from Verizon
and terminated in IP format. A PVU-C factor for the period
December 29, 2011 through July 12, 2012 must be
submitted by April 15, 2012, in order to apply retroactively
to December 29, 2011. A PVU-C factor for the period on
and after July 1, 2014 will be submitted by June 1, 2014.

(b) The Company will, likewise, calculate PVU-V factors for the
two periods representing the percentage of Verizon Access’

total access MOU in the State that Verizon Access originates

or terminates on its network in IP format, and will begin
applying those PVU-V factors to the calculation of the PVU
factor as of December 29, 2011 and July 1, 2014,
respectively.

2.3.3.5.3.2 For the period from July 13, 2012 through June 30, 2014:

(&) The customer will calculate and furnish to Verizon Access,
before July 1, 2012, a PVU-C factor representing the
percentage of the total access MOU sent by the customer
to Verizon Access in the State that the customer originates
in IP format. If the customer submitted a PVU-C factor
under Section 2.3.3.5.3.1(a) and does not furnish a new
factor under this Section 2.3.3.5.3.2(a), Verizon Access will
use that previously submitted factor as the PVU-C for
purposes of this subsection 2.3.3.5.3.2(a).

CERTAIN MATERIAL IN SECTIONS 2.3.3.5.3.2 AND 2.3.3.5.3.3 PREVIOUSLY LOCATED ON THIS PAGE

WAS MOVED TO PAGE NO. 24.3.

Missouri PSC Tariff No. 2
1st Revised Page No. 24.2
Cancels Original Page No. 24.2

/C

g————g

/C
C/N

C/IN
C/IN

C/N

Issued: June 12, 2012

Effective: July 13, 2012

Sandy Chandler
Tariff Manager
5055 North Point Pkwy, 2nd FL FILED
Alpharetta, Georgia 30022 Missouri Public

Service Commission

JL-2012-0800



MClImetro Access Transmission Services LLC Missouri PSC Tariff No. 2
d/b/a Verizon Access Transmission Services 1st Revised Page No. 24.3
Cancels Original Page No. 24.3
ACCESS SERVICES
2. REGULATIONS

2.3 Obligations of the Customer (Cont.)

2.3.3  Jurisdictional Reporting (Cont.)

2.3.3.5 Identification and Rating of VolP-PSTN Traffic (Cont.)

2.3.3.5.3 Calculation and Application of Percent-VolP-Usage Factor (Cont.)

2.3.3.5.3.2 (Cont.) T

(b) Verizon Access will, likewise, calculate a PVU-V factor for ~ C/N
this Period representing the percentage of Verizon Access’ |
total terminating access MOU in the State that Verizon |
Access terminates on its network in IP format, and will |
begin applying that PVU-V factor to the calculation of the |
PVU factor as of July 13, 2012. CIN

2.3.3.5.3.3 The PVU factor will be calculated as the sum of: (A) the PVU-C D/C
factor and (B) the PVU-V factor times (100% minus the PVU-C |
factor). D/C

2.3.3.5.3.4 For the period from December 29, 2011 through July 12, 2012 C
and for the period on and after July 1, 2014, Verizon Access will
apply the PVU to the total intrastate access MOU exchanged
with the customer to determine the number of such minutes that
will be billed at the applicable interstate switched access rates.
For the period from July 13, 2012 through June 30, 2014,
Verizon Access will apply the PVU factor to the total terminating
intrastate access MOU received from the customer, and the
resulting number of minutes will be billed at terminating interstate
access rates.

Example 1: For February 2013, the PVU-V is 10% and the
PVU-C is 40%. The PVU factor is equal to 40% + (10% x 60%)
= 46%. Verizon Access will bill 46% of the customer’s
terminating intrastate access MOU at its tariffed interstate
terminating switched access rates.

Example 2: For September 2014, the PVU-V is 10% and the
PVU-C is 0%. The PVU factor is 0% + (100% x 10%) = 10%.
Verizon Access will bill 10% of the customer’s intrastate access
MOU at the Verizon Access’ tariffed interstate switched access
rates (originating or terminating as applicable).

Example 3: For a period after December 29, 2011 and prior to
July 13, 2012, the PVU-C is 100%. No matter what the PVU-V
factor is, the PVU is 100%. Verizon Access will bill 100% of the
customer’s intrastate access MOU at Verizon Access' tariffed
interstate switched access rates (originating or terminating, as
applicable).

oooo—=—4 o o444 O oo O O

MATERIAL IN SECTIONS 2.3.3.5.3.2 AND 2.3.3.5.3.3 WAS PREVIOUSLY LOCATED ON PAGE NO. 24.2. THE
MATERIAL IN SECTION 2.3.3.5.4 PREVIOUSLY ON THIS PAGE WAS MOVED TO PAGE NO. 244,

Issued: June 12, 2012 Effective: July 13, 2012
Sandy Chandler
Tariff Manager
5055 North Point Pkwy, 2nd FL

Alpharetta, Georgia 30022 ~ FILED
Missouri Public

Service Commission
JL-2012-0800



MClImetro Access Transmission Services LLC Missouri PSC Tariff No. 2
d/b/a Verizon Access Transmission Services 1st Revised Page No. 24.4
Cancels Original Page No. 24.4

ACCESS SERVICES
2. REGULATIONS

2.3 Obligations of the Customer (Cont.)

2.3.3  Jurisdictional Reporting (Cont.)

2.3.3.5 Identification and Rating of VolP-PSTN Traffic (Cont.)

2.3.3.5.4 Initial PVU Factor and PVU Factor Changes T/C

2.3.3.5.4.1 If the PVU factor for the period from December 29, 2011 to July T/C
12, 2012, is not available and/or cannot be implemented in C
Verizon Access’ hilling systems by December 29, 2011, once TIC
that factor is available and can be implemented Verizon Access T
will adjust the customer’s bills to reflect that PVU retroactively to T
December 29, 2011. In calculating the initial PVU, to be applied C
from December 29, 2011 to July 12, 2012, Verizon Access will  C/T
take the customer-specified PVU-C into account retroactively to
December 29, 2011, provided that the customer provides the factor
to the Company no later than April 15, 2012. D

2.3.3.5.4.2 The customer may submit an updated factor quarterly using the T/C
methodology set forth in subsection 2.3.3.5.3.1 or 2.3.3.5.3.2, TIC
above, as applicable. If the customer chooses to submit such C
updates, it shall forward to Verizon Access, no later than 15 T
days after the first day of January, April, July and/or October of
each year, a revised PVU-C factor based on data for the prior
three months, ending the last day of December, March, June
and September, respectively. Verizon Access will use the T
revised PVU-C to calculate a revised PVU. The revised PVU
factor will apply prospectively and serve as the basis for billing
until superseded by a new PVU.

2.3.3.5.5 PVU Factor Verification
Not more than twice in any year, Verizon Access may ask the customer to
verify the PVU-C factor furnished to Verizon Access and customer may ask
Verizon Access to verify the PVU-V factor and the calculation of the PVU
factor. The party so requested shall comply, and shall reasonably provide
the records and other information used to determine the respective PVU-C
and PVU-V factors.

— =

MATERIAL IN SECTION 2.3.3.5.4 ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 24.3.

Issued: June 12, 2012 Effective: July 13, 2012
Sandy Chandler
Tariff Manager
5055 North Point Pkwy, 2nd FL FILED
Alpharetta, Georgia 30022 Missouri Public
Service Commission
JL-2012-0800



MCimetro ACCESS TRANSMISSION

SERVICES, LLC

2 REGULATIONS {Cont }

MISSOURL. P.S.C. Tariff No. 2
15T REVISED PAGE NO. 25
CANCELS ORIGINAL PAGE NO. 25

Soniss Ll

ReCT) MAY 238 1999

ACCESS SERVICES

24 Customer Equipment and Channels

241

242

243

In General

A Custoner may transmit or receive information or signals via the fecilites of the Company.

Station Equipment

2421

2422

The Customer is responsible for providing and maintaining any terminal equipment on the Customer
Premises. The elettric power consumed by such equipment shall be provided by, and maintsined of the
expensa of, the Customer. All such terminal equipment must be registered with the FCC under 47 C.F.R.,
Part 6B and all wiring must be installed and maintained in compliance with those regulations. The
Company will, where practicable, notify the Customer that temporary discontinuance of the use of &
service may be required; however, where prior notice is not practicable, nothing contained herein shall be
deemed to impair the Company’s right to discontinue forthwith the use of @ service temporarily if such
action is reasonable under the circumstances. In cese of such temporery discontinuance, the Customer
will be promptly nctified and afforded the apportunity to correct the condition which geve rse to the
temporary discontinuence. During such period of tamporary discontinuance, credit allowance for service
interruptions as set forth in Section 2.6 following is not applicable.

The Customer is responsible for ensuring that Customer-provided equipment connected to Compeny
equipment and facilities is compatible with such equipmant and facilities. The magnitude and character of
the volteges and currents impressed on Company-provided equipment and wiring by the connection,
operation, or maintenance of such equipment and wiring shall be such as not to cause damage to the
Company-provided equipment and wiring of injury to the Company's employees or other persons. Any
edditional protective equipment required to prevent such demage or injury shal be provided by the Com-
pany at the Customer’s expense.

Interconnection of Facilities

2431

2432

Any special interface equipment necessary to achiave compatibility between the facilities and equipment of
the Company used for fumishing Access Services and the Channels, facilities, or equipment of others shall
be provided at the Customer’s expensa,

Access Services may be connected to the services or facilities of ather communications carriers only when
autharized by, and in accordance with, the terms and conditions of the tariffs of the other communications
carriers which ere applicable to such connections.

Issued: May 28, 1999

Effective; June 27, 1999

Sandy Chandler . i .
Terifl Menager Mi!us,s%l@lﬁ F”Mb”ﬁ -
Six Concourse Parkway, Suite 3200 el ala i S = e ['ea ICEFRAAALAL

Aflanta, GA 30328

D JUN 27 1999

|



MClmetro ACCESS TRANSMISSION . MISSOURL. P.S.C. Tariff No. 2
SERVICES, LLC 18T REVISED PAGE NO. 26
CANCELS ORIGINAL PAGE NO. 25
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ERLVITS A
ACCESS SERVICES ONRIL: 174
TN & i o
2. REGULATIONS {Cont ) Ytﬁn MAY g 8 ?89.9
2.4 Customer Equipment end Channels (Cont )

244 Inspegctions

2441  Upon reasonable notification to the Customer, and at reasonable times, the Company may make such
tests and inspections as may be necessary to determine thet the Customer is complying with the
requirements sat forth in Section 2.4.2.2 for the installation, operation, and maintenance of
Customer-provided facilities, equipment, and wiring in the connection of Customer-provided facilities and
exquiprment to Company-owned faciities and equipment. No credit will be allowed for any interruptions
occurting during such inspections.

2442  |fthe protective requirements for Customer-provided equipment ere not being complied with, the
Company may take such action as it deems necessary to protect its fadlities, equipment, and personnel.
The Company will notify the Customer promptly if there is any need for further corrective ection. Within ten
days of recelving this notice, the Customer must take this corrective ection and nofify the Company of the
ection taken. If the Customer falls to do this, the Company may take whatever addifional action is deemad
necessary, including the suspension of service, to protect its facilities, equipment, and parsonnel from
harm. The Company will, upon request 24 hours in advance, provide the Customer with & stetement of
technical parameters that the Customer's equipment must meet.

. 25 Payment Arrahgements
251 Payment for Service

The Customer is responsible for payment of all charges for services and faciliies furnished by the Company to the
Customer or its Joint or Authorized Users.

2511 Taxes
The Customer is responsible for the payment of any sales, use, gross receipts, excise, access or other
local, state and federal taxes, (however designated) excluding taxes on the Company’s net income
imposed on or based upon the provision, sale or use of Access Services. All such taxes shall be
separately designated on the Company's invoices. The Company will charge for the Missouri gross
receipts tax on the Company’s invoice for Local Access Services. Any taxes imposed by a local jurisdiction
{.g., county and municipal taxes) will only be recoverad from those Customers located in the affected
jurisdictions. If an entity ather then the Company {e.g. enother cartier or a suppiier) imposes charges on
the Company, in addition fo its own internal costs, in connection with a service for which the Company's
Non-Recurring Charge is specified, those charges wilt be passad on to the Customer. It shall be the
respansibifity of the Customer to pay any such taxes that subsequently become applicable retroactively,

. Issued: May 28, 1999 Effective: June 27, 1999
Sendy Chandler R féi o Puntie
Terift Mansger ﬁmwmgaﬁ,, BT b as e

Six Concourse Parkway, Suite 3200
Aflantn, GA 30328

SLED JHN 27 1999



MCimetro ACCESS TRANSMISSION
SERVICES, LLC

ACCESS SERVICES

2. REGULATIONS (Cont )

25 Paymert Armangements {Cont )

252 Billing and Collection of Charges

Unless otherwise specified herein, bills are due and payable upon receipt.

MISSOURL. P.S.C. Tariff No. 2
18T REVISED PAGE NO. 27
CANCELS ORIGINAL PAGE NO, 27

A
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%3 (;x IFs
RECT) MAY 28 1899

The Compeny shall bill on a current basis all charges incurred by, and credits due to, the Customer under this tariff
atiributable to services established, provided, or discontinued during the preceding billing period.,

2521  Non-Recuming Charges are due and payable within 30 days after the invoice date. The Company shall
presant invoices for Non-Recurring Cherges morthly to the Customer.

2522  The Company shall present invoices for non-usage sensitive Recurring Charges monthly to the Customer,
in advance of the month in which service is to be provided, and invoices for usege sensitive charges
monthly to the Customer subsequent to the usege. Recumring end usage sensitive charges shall be due

and payable within 30 days after the invoice date.

2523  When service does not begin on the first day of the month, or end on the last day of the month, the charge
for the fraction of the month in which service was fumished will be calculated on a pro-reta basis, based

on the actual celender month,

2524  Biling of the Customer by the Company will begin on the Service Commencement Date. Billing accrues
through and includes the day that the servite, circut, amangement or component is discontinued.

Issued: May 28, 1599
Sandy Chendler
Tariff Manager
Six Concourse Parkway, Suite 3200
Afianta, GA 30328

Effective: June 27, 1999
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MClimetro ACCESS TRANSMISSION

SERVICES, LLC
2. REGULATIONS {Cont )
25

MISSOURI. P.S.C. Tariff No. 2
1ST REVISED PAGE NO. 28
CANCELS ORIGINAL PAGE NO. 28
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LD MAY 28 1999

Payment Arangements (Cont )

252

Billing and Collection of Charges {Cont )

2525

Amounts not paid within 30 days after the date of invoice will be considered past due and subject to the
following late payment provisions.

25251  Late Payment Charges: If (i) no payment is received by the Company from the Customer, (i)
& pertial payment of the amount due is received by the Company after the payment due dete
andlor (iii} payment is recefved by the Compeny in funds that are not immediately evailable to
the Cempany, a lete payment charge shall be applied. The late payment charge will be a
amount equal to the lessor of the fallowing:

2.5.2.5.1.1 The highest interest rate which may be levied by law for commercial transactions,
compounded daily for each day from the payment due date through and including
the date the Customer mekes payment to the Company; or,

25,2.5.1.2 0005 percent of the amount due compounded daily, for each day from the
payment due dete through and including the date the Customer mekes payment to

the Company. Celculation by this method yields an 18 percent annual percentage
rate.

Interest shall not be assessed on eny previously assessed late peyment charges,
If the Company becomes concerned at any time about the ability of a Customer to pay its bills, the
Company may require that the Customer pay its bills within a specified number of days and meke such

payments in cash or the equivalent of cash.

If a service is disconnected by the Company in accordance with Section 2.5.5 following and later restored,
restoration of service will be subject to all applicable installation charges.

Issued: May 28, 1999

Effective: June 27, 1999

Sandy Chandler @f@ﬂ Puhiin
Tariff Merager w,rvlas‘ﬂ Coermmin: fon

Six Concourse Parkway, Suite 3200
D JUN 27 1990

Atanta, GA 30328




MClmetro ACCESS TRANSMISSION
SERVICES, LLC

2 REGULATIONS (Cont )

MISSQURI. P.S.C. Tariff No. 2
18T REVISED PAGE NO. 29
CANCELS ORIGINAL PAGE NO. 28
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25 Pzyment Amangements {Cont }

252 Billing end Callection of Charges (Cont.}

2528

2527

The Customer shall notify the Company of any disputed items on an invoice within 90 deys of receipt of
the invoice. If the Customer and the Compeny are unable to resolve the dispute to their mutual
satisfaction, the Customer may file 8 complaint with the Michigan Public Service Commission in
accordance with the Commission's rules of procedures.

Ordering. Reting and Billing of Access Services Where More Than One Exchange Carrier is Involved.

All Recurring and Non-Recurring Charges for services provided by each Exchange Carrier are billed
under sach Compeny’s epplicable tariffs. Under & Meet Paint Billing arrangement, the Company will only
bill for charges for traffic carmied betwesn the Company Local Switching Center and the End User.

The muttiple billing arrangement described in this section is subject to the provisions of the Multiple
Exchange Carrier Access Biling Guidelines (MECAB) and the Multiple Exchenge Carrier Ordering and
Design Guidelines (MECOD), except that the Company will not bill for local transport as described in
MECAB. The Comnpany will bill the Tandem Connect (es defined in Section 5.2.3.1.2) rete elements as
spocified in this Tariff

The Company miust notify the Customer of. 1) the meet point option that will be used; 2} the Carrier(s) that
will render the bill(s); 3) the Carrier(s) to whom payment should be remitted; and 4) the Carrier(s} that will
provide the bill inquiry function. The Company shall provide such notification at the time orders ere placed
for Access Service. Additionally, the Company shall provide this notice in writing 30 days in advance of any
changes in the arangement

The Company will handle the ordering, rating end billing of Access Services under this tariff where more
than one Exchange Carrier is involved in the provision of Access Services, as follows:

1 The Compeny must receive an order for Feature Group D (FGD) Switched Access Service, as
defined herein, ordered to the Company’s Local Switching Center through a switch opereted
by ancther Exchenge Cerrier.

(2} . Ineddition, for FGD Switched Access Service ordered to the Company's Local Switching

Center through a switch operated by another Exchange Carrier with whom the Company has
en agreement, the Customer may be required to submit an order as specified by the
Exchange Carrier which operates the swaich.

Issued: May 28, 1989

Effective: June 27, 1999

Mionourd Public
ATl «iec';@%;@mmm:amm

SHED JEN 27 1998

Sandy Chandler
Tariff Manager
Six Concourse Parkwey, Suite 3200
Atenta, GA 30328




MClmetro ACCESS TRANSMISSION MISSOURL. P.S.C. Tariff No. 2

SERVICES, LLC 18T REVISED PAGE NO. 30
CANCELS ORIGINAL PAGE NO. 30
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2 REGULATIONS {Cont ) Sl g
HECH MAY 28 1999
25 Payment Arrangements {Cont

252 Billing end Collection of Charges (Cont)

25.2.71  Ordering, Reting and Billing of Access Services Where More Than One Exchange Carrier is Involved

{Cont)
(3 Separata bills will be rendered by the Exchange Carrier for FGD access service.
4 Rating and Billing of Service: Each company will provide its portion of access service based

on the regulations, rates and charges contrined in its respective Access Service tariff, subject
to the following rules, as eppropriate:

(a} The application of non-distarice sensitive rate elements varies according 1o the
rete structure and the location of the facilities involved:

{b) when retes and charges ere listed on e per minute basis, the Company's rates and
charges will apply to fraffic originating from the Customer’s Premises and
terminating &t the End User’s Premises, and vice versa.

253 Advance Payments

For Special Access Service, fo safeguard its interests, the Company may require a Customer to make an Advance
Payment before services and faciliies are furnished. The Advance Payment will not excoed an emount equal to the
Non-Reguming Charge(s) and one month's estimeted usage charges for the service or facility. In addition, where
special construction is involved, the Advance Paymant may also indude an emount equal to the estmated Non-
Resurring charges for the special construction and Recurring Charges (if any) for & period to be set by agreement
between the Company and the Customer, The Advance Payment will be credited 1o the Customer's initial bill. An
Advance Payment may be required in eddition to a deposit.

Issued: May 28, 1999 Effective: June 27, 1999
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25 Payment Arrangements (Cort )

254

Deposits

2541

2542

2543

2544

2545

Applicants for servica or existing Customers whose financial condition is not acceptable to the Company,
oris not a matter of general knowledge, may be nequired at any time to provide the Company a security
depesit. The deposit requested will be in cash or the equivalent of cash, and will be held s a guarantee
for the payment of charges. A deposit does not refieve the Customer of the responsibility for the prompt
payment of bills on presentation. The deposit will not exceed an amount equal to:

(a) two months' charges for e service or fecility which has a minimum payment period of one
month; or
(b} the charges that would apply for the minimum payment period for @ setvice or facility which

has & minimum payment period of more than one month; except thet the deposit may indude
an additional amount in the event that s termination cherge is epplicable. In eddition, the
Company shall be entitied to require such an applicant or Customer to pay all its bills within a
specified period of ime, and to make such payments in cash or the equivalent of cash. At the
Company’s option, such deposit may be refunded to the Customer's account at any ime.
Also, the Company reserves the right to cease accepting and processing Service Orders after
it has requested a security deposit and pricr to the Customer's compliance with this request

A deposit may be required in eddition to an advance peyment.

Deposits held will accrue interest at the fixed rate specified by the Missouri Public Service Commission.
The charges set forth in this terff for Channel termingtions contemplata instellations mede in normal
locations and under normed working conditions. Any installaions to be mede under other circumstances
are subject to edditional charges.

When a service or facifity is discontinued, the amount of a deposit, if any, will be epplied to the Customer's

account and any credit balance remaining will be refunded. Before the service or facility is discontinued,
the Company may, at its option, retumn the deposit or cradit the Customer's account,

lssued: May 28, 1999

Effective: Juna 27, 1999
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. SoeLr F"ub iz
. TeitManager s NS A S
Six Concourse Parkway, Suite 3200

Atlanta, GA 30328

YLEN JHN 27 19499



MCimetro ACCESS TRANSMISSION MISSOURL. P.S.C. Tariff No. 2
SERVICES, LLC 18T REVISED PAGE NO. 32
CANCELS ORIGINAL PAGE NO. 32

. {M‘LQ&@Q AT E@ub?m

ACCESS SERVICES PRI ORI L i

RECD MAY 281999

2. REGULATIONS {Cont,

25 Payment Amrangements {Cont )
255 Refusal and Discontinuance of Sefvice

2551  Upon nonpayment of any amounts owing to the Company, the Company mey, by giving requisite prior
written notice to the Customer, discontinue or suspend service without incurring any ligbility.

2552  Upon violetion of any of the other material terms or conditions for furnishing service the Company may, by
giving 30 deys’ prior notice in writing to the Customer, discontinue or suspend service without incurring
any fiahflity if such violation continues during that period.

2553  Upon condemnation of any material portion of the facilities used by the Company to provide service to a
Customer or if 8 casuatty renders el or any matarial portion of such facilities inoperable beyond feasible
repair, the Compeny, by notice to the Customer, mey discontinue or suspend service without incurring any
fiability.

2554  Upon the Customer's insolvency, assignment for the benefit of creditors, filing for bankruptey or
reorganization, or fafing to discharge an involuntary pefition within the ime permitted by law, the
Company may immediately discontinue or suspend service without incurring any fiability.

2555  Upon any governmental prohibition, or required edteration of the services to be provided or any violtion of
. an gpplicable law or regulation, the Company mey immediately discontinue service without incurring any
liability.

2556  Uponthe Company's discontinuance of service to the Customer under Section 2.5.5.1 or 2.5.5.2 above,
the Campany, in addition to all other remedies thet may be availahle to the Company at law or in equity or
under any other provision of this tariff, may declare all fisture monthly and other charges which would have
been peyable by the Customer during the remainder of the term for which such services would have
otherwise been provided to the Customer to be immediately due and peyable.

2557  When Access Sefvice is provided by more than one Company, the companies involved in providing the
joint service mey individually or collectively deny service to a Customer for nonpeyment. Where the
Company(s) affected by the nonpayment is incapable of effecting discontinuance of service without
cooperation from the other jeint providers of Switched Access Service, such other Company{s) will, if
technically feasible, assist in denying the joint service to the Customer. Service deniel for such joint
service will only include calls originating or terminating within, or transiting, the operating territory of the
Company initiating the service deniel for nonpayment. When more then one of the joint providers must
deny service to effectuate termination for nonpayment, in cases where a conflict exists in the applicable
tariff provisions, the tariff requletions of the company whosa Local Switching Center serves the Customer
shall apply for joint service discontinuance.

. Issued: May 26, 1999 Effective: June 27, 1998
Sandy Chandler H P bni
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25 Payment Arrangements (Cont )

255 Refusal and Discontinuance of Service [Cont )

2558  The Company may discontinue the fumnishings of any and/or all service(s) to a Customer, without incurring
any liability:

25581 Immediately and without notice if the Company deems that such action is necessary to prevent
of to protect against fraud or to otherwise protect its personne!, agents, facilities or services.
The Company may discontinue service pursuant to this sub-saction 2.5.5.8.1.(a-f}, if

() The Customer refuses to furnish information to the Company regarding the
Customer's credit-worthiness, its past or current use of Common Carrier
communications services or its planned use of service{s); or

(b) The Customer provides falsa information to the Company regarding the
Customer’s identity, address, credit-worthiness, past or current use of Common
Carrier communications services, or its planned use of the Company's servica(s);
or

. {e) The Customer states thet it will not comply with a request of the Company for
sacurity for the payment for senvice(e) in accordance with Section 2.5.4.1 above;
or

(d) The Customer has been given written notice by the Company of any past due

amount which remains unpaid in whole or in part) for any of the Company's other
Common Cagrier communications services to which the Customer either
subscribes or had subscribed or used; or

{e) The Customer uses service to ransmit a message, locate a person or otherwise
give or obtain information without payment for the service; or

{f The Customer uses, or attempts or use, service with the intent to avoid the
payment, either in whole or in part, of the tariffed charges for the service by:

N Using or attempting to use service by rearranging, tampering with, or
making connactions to the Company's service not authorized by this
tariff; or

2) Using fricks, schemes, faisa of invelid numbers, fedse cradit devices,

electronic devices; or

(3 Any other fraudulent means or devices; or
. Issued: May 28, 1999 Effective; June 27, 1999 o b :
Sandy Chandler Mmggég el Publia
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2 REGULATIONS {Cont )

25 Payment Arrangements (Cont )
255 Refusd and Discontinuance of Service [Cont )

2558  The Company may discontinue the furnishings of any and/or all service(s) to a Customer, without incurring
any liability (Cont

25582 [mmediately upon written notice to the Customer of any sum thirty (30) days past due;

25583 Immedistely upon written notice to the Customer, efter failure of the Customer to comply with
a request made by the Company for security for the payment of service in accordance with
Section 2.5.4.1, above; or

255.84 Seven (7) days after sending the Customer written notice of noncompliance with any provision
of this tariff if the noncompliance is not corrected within thet seven (7) day period. The
discontinuance of service(s) by the Company pursuant to this Section does not relieve the
Customer of any obligation to pay the Company for charges due and owing for service(s) fur-
nished up to the time of discontinuance.

2.5.6 Cancellation of Application for Service

. 25.6.1  Applications for service are noncancelleble unless the Company otherwise agrees. Where the Company
permits the Customer to cancel an epplicetion for service prior to the start of service or pricr to any special
construction, no charges will be imposed except as may be specified in this Section and Section 3.2.3.

25.6.2  Where, prior to cencellation by the Customer, the Company incurs any expensas in installing the service
or in preparing to install the service thet it otherwise would not have incurred, a charge equal to the costs
the Company incurred, less net salvage, shall apply, but in no case shall this charge exceed the sum of
the charge for the minimum pericd of services erdered, incdluding installation charges, end all charges
others levy against the company thet would have been chargeable to the Customer hed service begun.

2563  The special charges described in 2.5.6.1 through 2.5.6.2 will be calculsted and applied on a case-by-case
basis.

. issued: May 28, 1999 Effective: June 27, 1989
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26 ' Allowances for Interruptions in Service REC‘D WU: \'Y 2 g 1999

Interruptions in service which are not due to the negligence of or noncompliance with the provisions of this tariff by, the Customer
or the operation or matfunction of the facilies, power, or equipment provided by the Customer, will be credited to the Customer as
sot forth in 2.6.1 for the part of the service thet the interruption affects.

2. REGULATIONS (Cont )

261 Credit for Interruptions

2611 A creditellowance wil be mede when an interruption occurs because of a failure of eny component
furnished by the Company under this tariff. An interruption period begins when the Customer reports a
service, facility or circuit, to be interrupted and releases it for testing end repair, An interruption period
ends when the service, facility, or circuit is operative. If the Customer reports a service, facility or circuit to
be inoperative but declines to release it for testing and repair, it is considered to be impeired, but not inter-
rupted. !

2612  For caculating credit allowances, every month is considered to have 30 days. A credit allowance is
applied on a pro-efa basis against the rates specified hereunder end is dependent upon the length of the
interruption. Only those facilities on the interrupted portion of the circuit will receive a credit.

26.1.3  Except as otherwise provided for herein, for Special Access Sarvice, a credit allowance will be given for
interruptions of 15 minutes or more. Credit allowances shall be calculated as follows:

Interruptions of 24 Hours or Less

Length of Interruption Period
Interruption To Be Credited
Less than 15 minutes None

15 minutes up to but 1110 Day

natincluding 3 hours

3 hours up to bu not 155 Day
including & hours
6 hours up to but not 2/5 Day
including 9 hours
§ hours up to but not 35 Day

including 12 hours

12 hours up to but not 45 Day
including 15 hours

15 hours up to but not One Dey
including 24 hours )

Two or more interruptions of 15 minutes or more during eny cne 24-hour period shall be considered as
one interruption for the combined duretion of all the interruptions.

Issued: May 28, 1999 Effective; June 27, 1959 .
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261 Credit for Interruptions (Cont }

26.13

2614

{Cont)

Interruptions Owver 24 Hours but Less Than 72 Hours. Irterruptions over 24 hours but less than 72 hours
will be credited 1/5 day for each 3-hour period or fraction thereof. However, no more than one full day's
credit will be efl owed for any period of 24 hours.

Interruptions Ower 72 Hours. Interruptions over 72 hours will be credited 2 days for each full 24-hour
period. However, no more than 30 days credit will be dllowed for any one month period.

For Switched Access Service, no credit will be allowed for an interruption of less than 24 hours. After the
first 24 hour period, a credit equal to 1730 of the Direct Connect faciliies charges will be epplied to each
interruption which is in excess of tweve hours and up to 24 hours.

26.2 Limitations on Allowances

No credit alowance will be mede for:

(8)

()

e}

(@

(o)

i

(g

2621

interruptions due to the negligence of, or noncompliance with the provisions of this teriff by, the Customer,
Authorized User, Joint-User, or other Commean Cermer providing service connected to the service of
Company;

interruptions due to the negligence of any person other than the Company, including, but not limited to, the
Custamer or other Common Carriers connected to the Company's fagilities;

interruptions due to the failure or malfunction of non-Company equipment;

interruptions of service during any period in which the Compeny is not given full and free access to its
facilities and equipment for the purpose of investigating and correcting interruptions;

interruptions of service during a period in which the Customer confinues to use the service on an impaired
basis;

interruptions of service during any period when the Customer has released service to the Company for
maintenance purpoeses or for implementation of a Customer order for a change in sefvice amangements;

intermuption of service due to drcumstances or causes beyond the controd of the Company.
Use of Alternative Service Provided by the Company: Should the Customer dect to use an aternetive

sarvice provided by the Company during the period that e service is interrupted, the Customer must pay
the tzxiffed rates and charges for the alternative service usad.

Issued: May 28, 1999

Effective: June 27, 1999
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2 REGULATIONS (Cont} HECH MAY 28 1999

26

2.7

28

29

Allowances for Interruptions in Service {Cont.)
263 Canceliation For Service [nterruption

Cancellation or termination for service interruption is permitted only i any circuit experiences a single continuous
outage of 8 hours or more or cumulative service credits equaling 16 hours in a continuous 12-month period. The right
to cancel service under this provision applies only fo the single circut which has been subject to the outage or
cumulative service credits.

Cancellgtion of Service

2.71 If & Customer cencels services before the completion of the term for any reason whatsoever other than a service
interruption (as defined in Section 2.6.1 above), the Customer egrees to pay to the Company the following sums
which shall become due end owing es of the effective date of the canceliation or termination and shall be payeble
within the period set forth in Section 2.5.2: all costs, fees, and expenses reasonably incumed in connection with 1) all
Non-Recurring Charges reasonably expended by Company fo establish service to Customer, plus 2) any
disconnection, early cancellation or termination charges reasonably incurred and peid to third parties by Company on
behelf of Customer, pius 3) all Recurring Charges specified in the applicable Tariff for the bedence of the then current
term. The terms end conditions specified in Section 3.2.3 will apply for cancellation of an Access Service Request.

Transfers and Assignments

Neither the Compeny ner the Customer may assign or transfer its rights or duties in connection with the services and faciities
provided by the Company without the written consent of the other party, except that the Company may aessign its rights and duties
{e) to any subsidiary, parent Company or effiliete of the Company {b) pursuant to any sale or transfer of substantielly all the assets
of the Company; or{c) pursuant to any financing, merger or rearganization of the Company.

Notices and Communications

291 The Customer shall designate on the Service Order an eddress to which the Company shall mai or dediver all nafices
and othar communicetions, except that the Customer may also designste a separate eddress to which the Company’s
bills for service shall be mailed.

29.2 The Company shall designete on the Service Order an address to which the Customer shedl mail or deliver all notices
and other communications, excapt that the Company may designate a separate eddress, on each bill for service, to
which the Customer shall mail payment on that bill.

283 Al notices or othar communications required to be given pursuant to this tariff shall be in writing. Notices and other
communications of either party, and all bil's mailed by the Company, shall be presumed to have been delivered to the
other party on the third business day following daposit of the notice, communication, or bill with the .S, Mail or a
private delivery service, prepeid and properly eddressed, or when actually received or refused by the eddresses,
whichever occurs first

294 The Company or the Customer shall advise the othar party of any changes to the addressas designated for notices,
other communications or billing, by following the procedures for giving notice sat forth herein,

Issued; May 28, 1999

Effective: June 27, 1999
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2. Regulations

Cancels lst Revised Page No. 37.1
ACCESS SERVICES

2.7 Use of Service

2.7.1 No Fault Found Dispatch Charge for Business Customers

The Customer is5 responsible for the payment of a No Fault Found Dispatch
Charge when:

when requested by the Customer, wmalntenance personnel visit the
Customer's premises, and

as a result cf the wvisit, the proper functioning of the
Company service is confirmed (i.e., the cause of the trouble
condition was other than a malfunction of a Company service
or of Company maintained equipment). This can include, but
not be limited to, customer requested dispatches

=13

Where the root cause of a trouble is proven to be within the scope of
the customer’s or customer’s vendor-owned equipment not maintained by
the Company.

- Where the root cause of a trouble has been procven te be within
the scope of the customers or customer’s wvender-owned inside
wiring.

- Tc provide the Company’s technical assistance to the T
Customer cr Customer’s vendor in performing specific
testing to isolate a problem which has been proved off the
Company’s network and is ncot within any Company T
ceontract supported area.

~ To provide the Company’s technical assistance to the T
Customer or customer’s vendor in isclating or repailring
a fault or installation suppcrt for areas not within the

Company’s contract supported equipment, network or T
services.

- In which the root cause of a trouble has been proven to
be off the Company’s network and is not within any T
Company contract supported area and proves to be within T
the scope of the customer’s or customer’s vendor-
owned network,

The charges are non-recurring, and are charged per visit as follows:

Normal Working Hours: 5265 per visit
Outside c¢f Normal Working Hours : 5400 per visit

Normal Working Hours are defined as Monday to Friday, 7am to 7pm in
the time zone of the customer’s location of the dispatch. If a visit
begins and/or ends outside this peried, it is considered Cutside of
Normal Working Hours.

Any Dispatch that begins or ends from 12:01 am to 12:00 am
the following day the time zone of the customers Premises on
these holidays will alsc be considered ‘Outside of Normal
Working Hours':

New Years Day Christmas Day
Martin Luther King Jr. Day

Presidents Day

Memorial Day

Independence Day

Labor Day

Thanksgiving Day/Day after Thanksgiving

Issued: January 31,

2008

Effective March 1, 2008
Carmen L. Feliciano
205 N. Michigan Avenue FILED

Chicago, IL 60601 Missouri Public
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3 CRDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE
31 General: This section sets forth the regulations and order related charges for Access Service Requaests (ASR]) for Switched

and Special Access Service, as defined in this tariff. These charges ere in eddition to other applicable charges set forth in
other sections of this tariff.

311 Ordering Conditions: All services offered under this tariff will be ordered using an ASR. The format and terms of
the ASR will be as specified in the industry Access Service Order Guidelines, unless otherwise specified herein. A
Customer may order any number of services of the same type and between the same Premises on a single ASR.
All details for services for e parficular order must be identical.

The Customer shall provide all information necessary for the Company to provide ard bill for the requested service.
When placing an order for Access Service, the Customer shall provide the following minimum information:

. Customer name and Premise(s) address(es);
b. Billing neme and address (when different from Customer neme and eddress)
c. Customer contect neme(s) end telephone number{s) for the following provisioning activities: order
negotiation, order confirmation, interactive design, instailation and billing.

The order date {Application Dete) is the date on which the Company receives a firm commitment and sufficient
information from the Customer to allow processing of the ASR. The Customer is advised of the critical events in
the provisioning process, the Application Date, the Plant Test Date and the Service Commencement Date, at the

. time the Company gives the Customer a Firm Order Confimation (FOC). The FOC is forwarded to the Customer
within 2 business days after the date on which all infomation needed to process the ASR has been received by the
Company.

312 Proyision of Other Services: Unless otherwise specfied herein, all services offered under this tariff shali be
ordered with &n ASR.

With the agreement of the Company, other services may subsequently be added to the ASR et any tme, up to and
including the service dato for the Access Satvice. When added subsequenty, charges for a Design Changs as set
forth in Section 7.4.2 will apply when an engineering review is required.

Additional Engineering is not en ordering option, but will be applied to an ASR when the Compeny determines that
Additional Engineering is necessary to accommodate a Custemer request  Additional Engineering will be provided
by the Company at the request of the Customer only when a Customer requests additional technical information
after the Company has already provided the technical information included on the Cesign Layout Report as set
forth herein, The Customer will be notified when Additional Engineering is requirad, and will be furnished with &
written statement setting forth the justification for the Additional Engineering as wel| es an estimate of the charges.
If the Customer agrees to the Additional Engineering, & firm order will be established. If the Customer does not
want the service or faciliies efter being notified by the Company that Additional Enginearing is required, the
Customer may cence} the order and no cherges will apply. Once a firm order has been established, the total
charge to the Customer for the Additional Engineering may not exceed the original estimated emount by mare than

10 percent.
. Issued: May 28, 1999 Effective: June 27, 1999
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE {Cont) ;’?E() ” M P’W ,?2 8 !99‘;}

32

Access Order: An ASR is required by the Company to provide a Customer both Switched and Special Access Senvice, as
described herein. An ASR will be required for each new similar service arrangement or group of common circuits,

When & Custoner requests new or additional Switched Access Service, one or more ASR's may be required. The number of
orders required is dependent on the type of services and/or facilities being requested.

When placing an order for either Direct Connect Service or Tandem Connect Service, as described in Sections 5.2.3.1.1 and
5.2.3.1.2, respectively, the Customar shail provide all standard ASR ordering infarmation as specified in industry guidelines,
The Customer will also be required to provide this information to order edditional service for an existing service type. For new
Customers ordering Tendem Connect Service, the Customer will only be required to complete an ASR for ingtailation of new

service.

321 Access Service Date interyals: Access Service is provided with one of the following Service Date intervals:

-Standard Intervel
Negotisted Interval

The Company will specify a FOC and the Servica Commencement Date contingent on the ASR being complate as
recefved. To the extent the Access Service can be made available with reascnable effort, the Campany will
provide the Access Service in accordence with the Customer's requested interval, subject to the following

conditions:

3211  Standerd Interval: The Standard Intervel for Switched and Special Access Service will be 10 business
days from the Application Date. This interval only applies to standard service offerings for a Customer
which is On-Net and at locations where there are pre-existing facilities to the Customer Premises.
Access Services provided under the Standard | ntervel will be installed during Company business hours.

3212  Negotiated Intervel: The Compeny will negotiate a Service Date interval with the Customer when:

1

2)
3

4

The Customer requests a Service Date before or beyond the apphcable Standard Inferval
Service Date; or

There is no existing facility connecting the Customer Premises with the Company; or

The Customer requests a service that is not considerad by the Compeny to be a standard
service offering (for exemple, if Additional Engineering is required to complete the order); o
The Company determines thet Access Service cannot be installed within the Standard
Interval,

The Company will offer 8 Service Dete based on the type and quantity of Access Services the
Customer has requested. The Negotiated Interval may not exceed by more than six months the
Standard Interval Service Dats, or, when there is no Standard Interval, the Company offered Service

Dete.

All services for which rates are applied on en Individual Case Basis are provided with a Negotiated

Intervel.

Issued: Mey 28, 1999
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3. ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE {Cont.}

32 Access Order {Cont]

322 Access Sefvice Request Modifications; The Custorner may request a modification of its ASR prior to the Service
Commencement Date. All medifications must be in writing using the industry ASR process. The Company, in its
sole discretion, may accept a verbal modificetion from the Customer. The Company will make every effort to
accommodate a requested modification when itis able to do so with the normal work force assigned to complets
such an order within normal business hours. Charges for access service order modification will apply as set forth
below, on a per occurrance basis.

Any increase in the number of Special Access Service Channels, Switched Access Service lines, trurnks, Direct
Connect transport facilities, Out of Band Signaling connections or eny chenge in engineering or functionality of a
service will be treated as a new ASR with a new Service Dete interval.

3221  Senvice Commencement Date Changes: ASR service dates for the installation of new services or
rearrangement of existing services may be changed, but the new service date may not exceed the
originel Service Commencement Date by more than 30 calender days. When, for any reason, the
Customer indicates that service cannot be accepted for a period not to exceed 30 calender days, and
the Company accordingly delays the start of service, a Service Date Change Charge will apply. in
addition, when the Customer submits & request for a Service Dete Change thet is less than five
business days from the date of nofification by the Customer, a Service Date Change Cherge and an
Expedite Charge will apply. No Expedite Charge will apply if the Customer requests e Service Date
Change that is more then 5 business days from the date of request by the Customer but earlier then
the original requested Service Commencement Date,

If the Customer requested service date is more than 30 cedendar days after the original service date,
the order will be cancelled by the Company on the 31st day. Appropriate cancellation charges will be
applied. If the Customer still requires the service, the Customer must place a new ASR with the
Company.

The Service Date Change Cherge wilt apply on a per arder, per occurrence basis for each service date
changed. The applicable charges ere set forth in Section 7.4.2.

3222  Design Change Cherge: The Customer mey request a Design Change to the service orderad. A
Design Change is any change to an ASR which requires Engineering Review. An Enginesring Review
is & review by Company personne! of the service ordered and the requested changes to determing
what change(s} in the design, if any, are necessary to meet the Customer’s request. Design
Changes include such changes as the eddition or deletion of optional features or functions, a change in
the type of Transport Termination (Switched Access only) or type of Chennel interface. Any other
changes are not considered Design Changes for purpose of this subsection and will requira issuance of
& new ASR and the cancellation of the onginal ASR with appropriate cancellation charges applied.

The Design Change Charge will apply on e per order, per occurrence basis, for each order requiring a
Design Change. The applicable charges, as set forth in Section 7.4.2, are in eddition to any Service

Date Change Charges thet may apply.
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ACCESS SERVICES

3 ORDERING OPTIONS FOR SWITCHED AND SPECIAL ACCESS SERVICE (Cont])
32 Access Order [Cont)

322 Access Service Request Modifications {Cont }

3223  Expedited Order Charge: When placing an Access Order for service(s) for which a Standard Intervel
exists, a Customer may request a Service Commencement Date that is earfier than the Standard
Intervel Servico Date, in which case an Expedita Charge will epply. The Expedite Chearge will not apply
if the new Service Commencement Date is more than five days from the date of the request to the
Company of the expedited order request, The request for an earfier service dete may be received
from the Customer prior to its issuance of an ASR, or after the ASR has been issued but prior to the
service date. The Company has the exclusive right to accept or deny the Expedite Order request.
However if, upon reviewing avallability of equipment and scheduled work load, the Company agrees to
provide sefvice on an eXpedited basis and the Customer accapts the Company's proposal, an Expedite

Charge will apply.

If the Company is subsequently unable fo meet an agreed upon expedited service date, then the
Expedite Charge will not apply.

In the event the Company provides service on an expedited basis on the Customer's request, and the
Customer delays service or is not ready for delivery of service at the time of installation, & Service Date
. Change Charge will epply in addition to the Expedite Charge.

in the event that the Customer cancels an expedite request, the Expedite Cherge will be edded to any
applicable Cancellation Charge specified herein.

In the event that the Customer requests a Service Date Change after the Company has received the
original expedite request, the Expedite Charge will still apply.

An Expedite Charge will not be applied to orders expedited for Company reasons.

If costs other than edditional administrative expenses are to be incurred when the Access Order is
expedited, the regulations and charges for Special Construction as set forth in this tarf¥ will apply.

The Expedited Order Charge will epply on a per order, per occurrence basis, as specified in Section
742

323 Cancellation of an Access Service Request A Customer may cancel en ASR for the installation of Switched
Access Service at any time prior to notification by the Company that service is available for the Customer's use,
The cancellation date is the date the Comparty receives written or verbal nofice from the Customer that the order js
to be cencelled. The verbal notica must be followed by written confirmation within 10 days. A Customer may
negotiate an extension of e service date of an ASR for installation of new services or reamangement of existing
service, in which case a Servica Date Change Charge will apply. However, the new service date cannot exceed
the eriginally established service date by more than 30 cafender days, On the 31st day beyond the originel service
date, the ASR will be cencelled and the appropriate Cancellation Charge will be applied.
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324

Cancellation of an Agcess Service Request (Cont)
Except as stated herein, Cancedlation Cherges will apply as specified in Section 7.4.3.
If the cancellation occurs prior to the Company's receiving the ASR, no charges shall apply.

A Customer may cencel an ASR for the installation of Special Access Service without incurring a cherge et any
time prior to the acceptance of a Negetiated Interval Service Date by the Customer. Cancellation Charges will
apply for Special Access Service if the Customer cencels morg than 48 hours after the Application Date.
Cancellation Cherges for Expedited Orders will be applied for any order cancelled from the Application Date
forwerd.

Ifthe Company misses 8 service dete for a Standard or Negofiated Interval Access Order by more than 30 days
due to circumstances such es ects of God, governmental requirements, work stoppeges and civil commotions, the
Compeny shall not be liable for such delay and the Customer may cencel the ASR without incurring cancellation
charges.

Minimum Period of Service: The minimum period for which Access Service is provided and for which charges are
applicable is one month.

3241  The following changes will be treated as a discontinuance of the existing service and a request for
installation of & new service. All associated Non-Recurring Charges will apply for the new service, and
a new minimum period will be established:

4] A change in the identity of the Customer of record;

2) A move by the Customer to a different building;

(3) A change in type of service;

4 A change in Swilched Access Service Interface (.., DS1 or DS3);
(5) A change in Switched Access Service Traffic Type;

(6) A change in type of Special Access Service Channel Termination;
{7 A change from 2-pointt to multipoint Speciel Access Service.

3242  When Access Service is disconnected prior to the expiration of the minimum peried, charges are
applicable for the helance of the minimum period. The Minimum Period Charge for monthly billed
services will be determined es follows:

For Switched Access Service, the charge for a month or frection thereof is the applicable minimum
monthfy charge for the capacity made available to the Customer.

For Special Access Service facilities, the charge for a month or fraction thereof is the applicable
monthly charge for the service as set forth in this tariff.

All applicable Non-Recurring Charges for the service will be billed in eddition to the Minimum Period
Cherge.
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Special Access Service consists of any of the services offered hereunder, either individually or in combination. Each service is
offered independently of eli others.

42 Transmission Service

421 Transmission Service is offered via the Company's facilities for the transmission of one-way and two-way
communications.

422 There are two types of Voice Grade Services. The service is compatible with efther 2-wire ground start and loop
start equipment or 4-wire EM signalfing equipment. 4-wire supports enalog data trensmission of digital
transmission speeds of up to 19.2 Kbps.

423 Digitad Channels over the Company’s Network ere furnished for fuli-duplex transmission of digital signals at
operating speeds as follows:

24 Kbps
48 Kbps
96 Kbps
192 Kbps
56.0 Kbps

640  Kbps(DS0)
1544 Mbps (DS-1)
44735  Mbps {DS-3)

Digital Channels operating at speeds other than thoss listed above may be provided at the Company's option on an
Individual Case Basis (ICB). The rates for the operating speeds outlined above ere described in Section 6.2.

424 Digital Channels furnished by the Company at 1.544 Mbps, interconnections to such Channels and equipment
interfacing to such Channels shall meet the following charecteristics:

Line Rate: 1.544 Mbps + 130 ppm

Line Code 1: Bipoler (Alternate Mark)
Inversion

Line Code 2: Bipolar 8 zero substitution
(BBZS}

Line Impedance: 100 ohms + 5% balanced

Jitter; The multiplexer will add not more than 0.3 time slot of rms jitter to a
D8-1 signel when looped at the DS-3 point.

Issued; May 28, 1999 Effective; June 27, 1999
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4 SPECIAL ACCESS SERVICE (Cont)

42 Transmission Service {Cont )

425 Digital Channels furnished by the Company at 44.736 Mbps, interconnections to such Channels and equipment
interfacing to such Channels shell meet the following technical characteristics:

Line Rate: 44736 Mbps + 20 ppm
Line Code: Bipolar with three-zero
substitution (B3ZS)

Line Impedance: 75 ohms (+) § percent unbedanced

Issued: M=y 28, 1999 Effective: June 27, 1999
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Switched Access Service, which is available to Customers for their use in furnishing their services to End Users, provides a
two-point communications path between a Customer's Premises and an End User's Premises. It provides for the use of
common terminating, switching and transport faciiies. Switched Access Service provides the ability to originate calls from an
End User's Premises to a Customer's Premises, and to terminete calls from a Customer's Premises location to an End User's

Premises.

Rates and charges ere set forth in Section 7.4. The application of rates for Switched Access Service is described in Section

12

Prevision and Deseription of Switched Access Service Amangements

Switched Access Service is provided in the following service type:

521

Feature Group D {FGD) Access

FGD Access, which is available to all Customers, is provisioned at the DS1 level and provides trunk-side access to
Company Local Switching Center switches, with en associeted uniform 10XXX Access Code for the Customer’s
use in origineting and terminating communications. Basic FGD service will be provided with Multi-Frequency In
Band Signaling (557 is also evailable es a Common Switching Option for Feature Group D). In eddition,
Conventional Signaling for Direct Carrier Trunk Groups is available at the Customer’s option. End Users of the
Customer’s service may also originate calls to certain FGD Access Customers without dialing the 10X(X Access
Code if the End User is presubscribed, as described herain.

The Access Code for FGD switching is a uniform Access Code of the form 10X A single Access Code will be
the essigned number of all FGD access provided to the Customer by the Company. No Access Code is required
for calls to & custormer over FGD Switched Access Service if the End User's telephone exchange service is
arranged for Presubscription to that Customer, as set forth herain.

Where no Access Code is required, the number digled by the Customer's End User shall be a seven or ten digit
number for calls in the North Amatican Numbering Pian (NANP), except for 00- digled calis which ere routed to the
predesignated Customer. For international calls outside the NANP, a seven to twelve digit number may be dialed.
The form of the numbers dialed by the Customer’'s End User is NDXXX _00CC, 0 or 1+ NXXX-000( NPA + NXX-
000G, 0 or 1 +NPA + NXX-X00U(, and when the local Switching Center is equipped for International Direct
Distance Didling {(IDDD}), 01+ CC + NN or 011 + CC +NN,

When the 10X0(X Access Code is used, FGD switching elso provides for dialing the digit 0 for access to the
Customer’s operator, 311 for access to the Company's emergency service, or the end-of-dialing digit (#) for cut-
through access to the Customer’s Premisas.

In addition, End Users may cfiginate calls by dialing the 950-X00( Access Code specific to a particuler
Interaxchange Carrier, provided that the Interexchange Carrier has subscribed to the Company's Feature Group D
with 950 Access Common Switching Optional Feature. if the End User is presubscribed to that Interexchange
Carier, no Accass Code is necessary.
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5.2.2 Manner of Provision

Trunks used for Switched Access Service may be configured for one-way (either originating only
or terminating only) or for two-way directionality, It is the Customer's responsibility to order a
sufficient number of trunks of each type in order to meet its desired grade of service objective. At
the Customer's request, the Company will assist the Customer in sizing Switched Access Trunk
groups.

5.2.3 Rate Categories

The following rate categories apply to Switched Access Service:

Direct Connect

Tandem Connect

800 Data Base Access Service

Toll Free 8YY Transit Traffic Service
Optional Features

moom»

5.2.3.1 Except as stated as follows Tandem Connect Service is provided in conjunction
with the tandem provider serving the area. Charges are computed in accordance
with Section 2.5.2.7 preceding (Ordering, Rating, and Billing of Access Services
Where More Than One Exchange Carrier is Involved).

5.2.3.1.1 Direct Connect
The Company will provide Direct Connect between the
Customer's Premises and the Company's Local Switching Center
switch(es)The transmission path is dedicated to the use of a
single Customer. A DS1 and DS3 facilities are available for Direct
Connect Service. A DS1 facility is capable of Transmitting
electrical signals at a nominal 1.544 Mbps, with the capacity to
channelize up to 24 voice frequency transmission paths. A DS3
facility is capable of transmitting electrical signals at a nominal
44,736 Mbps, with the capacity to channelize up to 672 voice
frequency transmission paths. For DS3 facilities, if the Company
is required to install additional fiber optic equipment for the
benefit of the customer, then the customer has the option to
chose either an optical or electrical interface.

When a customer purchases Direct Connect, if the number of
calls over the direct trunks has reached its maximum level, calls
not able to be switched over the direct trunks will overflow/be
routed to the customer via an ILEC access tandem. |n that
event, the customer will be assessed the Tandem Connect rates
for such calls.

The Direct Connect rate is comprised of a per minute of use
charge. The Direct Connect rate can be found in Section 7.4.4.1.

Issued: April 30, 2012 Effective: July 1, 2012
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5.2 Provisions and Descriptions of Switched Access Service Arrangements (Cont'd)

5.2.3 Rates Categories (Cont'd)

5.2.3.1 (Cont'd)

5.2.3.1.2 Tandem Connect:
Tandem Connect consists of circuits from the Customer's
tandem provider to the Company's Local Switching Center.

Tandem Connect Charges apply on a per-minute-of-use basis
when calls are switched by an ILEC’s tandem switch to or from
the Company’s Local Switching Center or are switched through
a tandem switch for which the Company pays the ILEC for the
tandem switching capability. The rate will vary based on whether
the Company pays the ILEC for leased tandem switching
capability on a call.

Rates for Tandem Connect minutes for which the Company
does not lease the tandem switching function from the ILEC do
not contain the ILEC’s tandem switching charge and are
denoted in the Switched Access Rates section as Tandem
Connect Without Tandem Switching. Rates and charges for
Tandem Connect minutes for which the Company does lease
the tandem switching function from the ILEC contain the ILEC's
Tandem Switching Charge and are denoted in the Switched
Access Rates section as Tandem Connect with Tandem
Switching.

523.1.3 800 Data Base Access Service:
800 Data Base Access Service is a service offering utilizing
originating Trunk side Switched Access Service. When an 8XX +
NXX + XXXX call is originated by an End User, the Company
will perform Customer identification based on screening of the
full ten-digits of the 8XX number to determine the Customer
location to which the call is to be routed.

The 800 Data Base charge, which consists of a single, fixed rate
element, applies on a per query basis.

MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 47.1.
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5.2 Provisions and Descriptions of Switched Access Service Arrangements (Cont'd)

5.2.3 Rates Categories (Cont'd)

5.2.3.1 (Cont'd)

52.3.1.4 Toll Free 8YY Transit Traffic Service M
Toll Free 8YY Transit Traffic Service is an access service in
which the Company transports Toll Free traffic originated by a
third party that is not an end user or other user of the Company's
local exchange or exchange access service through its wire
center to an Interexchange Carrier Customer. The connection
to the interexchange carrier can be either directly via a Direct
End Office Trunk (DEQT) from the Company's switch to the IXC
or indirectly via an ILEC tandem switch. In addition to the 800
Database Access Service described in Section 5.2.3.1.3 above,
this service provides for the use of the Tandem Switching,
Tandem Termination, and Tandem Transport facilities of the
Company. In a Toll Free 8YY Transit Traffic Service call, the
Company will charge only for 800 Data Base Access Service
Basic Query, the tandem switching, common multiplexing and
the tandem transport (termination and facility)functionalities. No
charges for the carrier common line charge, the local switching
charge nor the end office port charge are incorporated into the
rate. The rates for Toll Free 8XX Transit Traffic Service set forth
in Section 7.4.4.3 are usage sensitive. Records exchange,
rating, and billing for Toll Free 8YY Transit Traffic Service is
subject to the provisions of the Multiple Exchange Carrier
Access Billing Guidelines (MECAB). M

To the extent the Company jointly provides Toll Free 8YY
Transit Traffic Service in conjunction with a third party carrier
that will bill Interexchange Carrier Customers of that third-party
carrier's switched access service, pursuant to that third-party
carrier's tariff or other authority, for that third party carrier's
portion of the total service, the Company and third party
carrier(s) will enter into a billing agreement with all billing
carriers which is consistent with the provisions contained in
MECAB. Toll Free 8YY Transit Traffic Service calls routed to an
Incumbent Local Exchange Carrier's (ILEC) Tandem Switching
facility will conform to the LATA restrictions as defined both in
said ILEC's switched access tariff and in MECAB.

SOME MATERIAL LOCATED ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE NO. 47. N
MATERIAL PREVIOUSLY LOCATED ON THIS PAGE CAN NOW BE FOUND ON PAGE NO. 47.2. N
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5.2 Provisions and Descriptions of Switched Access Service Arrangements (Cont'd)
5.2.3 Rates Categories (Cont'd)
5.2.3.1 (Cont'd)
5.23.15 Switched Access Service Optional Features:

5.2.3.1.5.1 Non-Chargeable Optional Features:
Where transmission facilities permit, the

Company will, at the option of the Customer.
Provide the following nonchargable optional
feature, as described in Section 5.5.1, in
association with Switched Access Service.

(a) Supervisory Signaling

5.2.3.1.52 Chargeable Optional Features:
Where transmission facilities permit, the

Company will, at the option of the Customer,
provide the following chargable optional feature,
as described in Section 5.5.2, in association
with Switched Access Service.

(a) 800 data Base Access Service
Basic Query
(b) Signaling Transfer Point Access

ALL MATERIAL ON THIS PAGE WAS PREVIOUSLY LOCATED ON PAGE 47.1.
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ACCESS SERVICES

5. Switched Access Serwvices (Cont’d)

5.2 Provisicns and Descriptions of Switched Access Service Arrangements (Cont’d)

5.2.3 Rates Categories (Cont’d}

5.2.3.1.5.3 Feature Group D Opticnal Features {(Cont’d) T

5.2.3.1.5.3.1 Common Switching Optional Features: T
At the Customer’s option, the following standard
features are available at the rateg specified
in Section 7.4.7.1:

a) Alternate Traffic Routing

b) Automatic Number Identification (ANI)

c¢) Cut-Through

d) Service Class Routing

e) Feature Group D with 950 Access

f) Signaling System Seven (S887)

g) Basic Initial Address Message Delivery

h) Called Directory Number Delivery

i} Flexible Automatic Number Identification
Delivery

Billing Validation Service: The Company shall arrange to have its billing
validation data stored in one of the existing Line Information Databases
LIDB). It will be the responsibility of the Customer to identify this
database through established industry procedures and to guery the billing
validation data in the LIDE. Based on the received query information, the
LIDB will respond with an S$7 formatted confirmation of validity or denial
for the requested billing option. Access to LIDB provides Customers with
potential toll fraud detection.

The LIDB will contain a record for every working line number and Billed
Number Group served by the Company.

The Company will update the LIDB informaticn on a daily basis.

LIDB service is provided on an on-line, call-by-call basis. Company data
accessed from the LIDB shall remain the sole preperty of the Company and may
nct be stored cor reproduced by the Customer for any reason.

The Company will have procedures in place to deactivate billing validation
data in the event that it is being used fraudulently.

Design Layout Report: At the request of the Customer, the Company

will provide to the Customer the makeup of the facilities and services
provided from the Customer's Premises to the first point of switching. This
information will be provided in the form of a Design Layout Report. The
Design Layout Report will be provided to the Customer at no charge.
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Acceptance Testing: At no edditional charge, the Company will, at the Customer's request, cooperatively test, et
the time of installation, the following parameters; loss, C-notchad noise, C-message noise, 3-tone slope, Missoun
continuity and operational signaling.

Ordering Options and Condiions: Access Service is ordered under the Access Order provisions set forth in Section
3.2. Alsoincluded in thet section are other charges which may be associated with ordering Switched Access
Service.

Compeliive Pricing Arangements: Competitive pricing arrangements for Local Transport - Entrance Facilities can
be furnished to mest the communications needs of specific Customers on a case by case basis under individual
contracts. The competitive pricing arangement contracts, once executed, will be filed with the Public Service
Commission under proprietary agreemant upon request of staff.

Obligations of Compeny

In addition to the obligations of the Company set forth in other sections of this tarifl, the Company has certain other obligations
concerning the provision of Switched Access Service. Thesa obligetions are as follows:

531

Network Management

The Company will edminister its Network to insura the provision of acceptable service levels to efl
telecommunications users of the Company's Network Services. Generally, service levels ere considered
acceptable only when both End Users and Customers are able to establish connections with litte or no delay
encountered within the Company Network. The Company reserves the right to apply protective controls, {i.e.,
those actions, such as call gepping, which selectively cencel the completion of traffic), over any traffic carried over
its Network, including thet essociated with a Customer’s Switched Access Service. Generdlly, such protective
measutes would only be taken as a result of occurrences such as failure or overjoad of Company or Customer
facilities, natural disasters, mass calling or national sacurity demands. The Customer will notify the Company of
enticipated peaked services as stated below. Based on the infermation provided, the Company will work
cooperatively with the Customer to determine the appropriate level of control. In the event thet the protective
controls applied by the Company result in the complete loss of service by the Customer, the Customer will be
granted a credit allowance for service interruption as set forth in 2.6,

When & Customer uses the Compeny's facilities to offer services for which a substantial call volume or peaked
service is expected during a short period of time, the Customer must notify the Company &t least 24 hours in
advance of each peak period. For events scheduled during weekends or holidays, the Company must be notified
no lster than 5:00 p.m. local time the prior business day. Notificetion should include the naturs, time, duration, and
frequency of the event, an estimated call volume, and the NPA NXX and line number(s) to be used. On the basis
of the information provided, the Company may invoka network menagement controls if required to raduce the
probability of excessive Network congestion. The Compeny will werk cooperetively with the Customer to determine
the appropriate level of such control. Feilure to provide prescribed notification mey rasultin Customer caused
Network congestion, which could result in discontinuence of service under Section 5.5 and/or damagas under
Section 2.1.4.
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Obligations of the Customer H[:C’D WmAY 28 1995

In addition to obligations specified elsewhera in this tariff, the Customer has cestain specific obligations pertaining to the use of
Switched Access Service, as follows:

S54.1

542

543

Report Requirements: When a C ustomer orders Switthed Access Service for both interstate end infrastate use,
the Customer is responsible for providing Jurisdictional Reports &s set forth in Section 2.3.3 preceding. Charges
will be eppertioned in accordance with those reports. The method to be used for determining the intrastate
charges is set forth therein.

Supervisory Signaling: The Customer's facilities at the premises of the ordering Customer shall provide the
necessary On-Hook, Cff-Hook answer and disconnect supervision.

-
Design of Switched Access Services: Itis the Customer's responsibility to assure that sufficient Access Services
have been ordered to handle its traffic.

Switched Access Optional Features: Following are descriptions of the venious opfional features that are available in lieu of, or
in addition to, the standard features provided with the Feature Groups for Switched Access Service,

551

5.5.2

Nonchargesble Optiong] Festura

(g} Supervisory Signalina: Where the transmission paremeters permit, end whare signaling conversion is required
by the Customer to meet its signaling capability, the Customer may order an cptional supervisary signaling
arrangement in the form of Multi-frequency (MF) Signaling for each transmission peth.

Chargeeble Optional Features

(e) 800 Data Base Access Sefvice : The Customer will be charged @  per query charge based on a query of the 8XX-NXX-
KX digled andfor delivered to the Custorner in conjunction with 800 Data Basa Access Service,

{b) Signeling Trensfer Point Access: The Customer will be charged a per mile charge and a per port ¢charge for
eccess to a specialized switch which provides SS7 network access and performs SS7 messaging routing and
screening. If a customer is connected to e third party SS7 service provider, en additonal charge, as spesified in
Section 7.4.5.2 will apply.
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55 Switched Access Optional Features (Cont.
553 Festure Group D Optional Featurgs

5.5.31 Commen Switching Optional Features

a) Alternate Traffic Routing: This option provides the capaebility of directing origineting traffic
from a Local Switching Center to & direct access Trurk group, with edditional traffic
overflowing to the access tandem Trunk group and then to a Customer designated
Premises. Multiple Customer Premises Altarnate Routing is also available where
originating traffic from a Locel Switching Center is directed via a Trunk group to a Customer
designated Premisas until that group is fully loaded, and then additional eriginating traffic
from the same Local Switching Center or access tandem is defivered via a different Trunk
group to a second Customer designated Premise. The Customer shall specify the last
Trunk CCS desired for the high use group.

b} Automatic Number Identification {ANI): This option provides the automatic in-band
transmission signaling of a seven or ten digit number end information digits to the
Customer’s Premises for calls originating in the LATA for the identification of the calling
station. The AN feature is a Local Switching Center software function which is associated
on a call-by-cell basis with: 1) all individual transmission peths in a Trunk group routed
directly between a Local Switching Center end a Customer's Premises; or where technically
feastle, 2) &ll individual transmission paths in a Trunk group between & Locad Switching
Center and an Access Tendem, and a trunk group between an Access Tandem and a
Customer's Premises.

The ten-digit ANI {elephone number is only available with Feature Group D. The ten digit
AN| telephone number consists of the Numbering Plan Area {(NPA} plus the seven digit AN
telophone number. The ten-digit ANI telephone number will be transmitted on all calls
axcept thosa identified as multi-party line or AN| failure, in which case only the NPA will be
transmitted.

c) Cut-Through: This option allows End Users of the Customer to reach the Customer's
Premises by using the end of dieling digit (#) &t the end of the dialing sequenca. The
Company will not record any other dialed digits for these calls.

d Service Class Routing: This option provides the capability of directing originating traffic
from a Local Switching Center to @ Trunk group to a Customer designated Premises, besed
on the fine class of service and senvice prefix indicator. A domestic Interexchange Carier
may not order more than four different routes per Local Switching Center or Access
Tandem. An international Interexchange Carmier may order up to four additional routes.

a) Feature Group D with 950 Access: This option provides for the routing of originating cells,
digled using a 950-10XX or §50-1X00{ Access Code, to the FGD Customer using FGD
signsling protocols and technical specifications. The Customer is responsible for
distinguishing between standard FGD calls and 950-dialed calls delivered over the same
trunks.

Issued: May 28, 1999 Effective: June 27, 1999
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f) Signaling Systern Seven {SS7). This option provides out of band transmission of S57
profocol signaling information between the Local Switching Center switching system and
the Customer's designated Premises. Prior to installation of any 557 circuits, the Customer
must agree to participate in S57 certificafion testing. The Company will provide a testing
plan to the Custamer, and reserves the right to deny SS7 connectivity if the Customer’s

circuits do not meet the testing requirements,

g) Basic Initial Address Message Delivery: This option permits the following optional 557
signaling call setup parameters: User Service informetion, Called Party Number, Calling
Party Number, Charge Number, Originating Line Information, Transit Network Selection,
Cayrier Selection, Service Code and Access Transport.

h} Called Directory Number Delivety: This option provides the Customer with the telephone
number to which the call wes directed. The seven or ten digit number is provided as part of
the in-band transmission with MF signdling. The Called Directory Number Delivery feature
is essociated on a cadl-by-call besis with al individual transmission paths in a Trunk group
routed from an Access Tandem or the originating Local Swifching Center, This opfion is
available except when FGD is provided with 950 access or Cut-Through features.

i) Flexible Autometic Number Identificetion Delivery: This feature is & network enhancement
to ANl. The feature is available on inbound signeling or in the Origineting Line Information
Perameter in the Basic Initial Address Message Delivery optional feature for SS7 signating.
Flexible ANI will provide eddifional values for Information Indicertor (i) digits that are
associated with various classes of service not associated with the standard ANI digits. This
feature may only be used in conjunction with ANI. Tha following Information Indicetor
codes are evailable: Confinement/Detention Fecility, Outward Wide Area
Telecornmunications Service; Cellular Service; Privete Pay Station; and, Access for Private

Virtued Networks.

Issued: May 28, 1999

Sandy Chandler
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Six Concourse Perkway, Suite 3200
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6.1.1 Basis for Rates and Charges
Rates and charges for specid construction will be determined by the Company on an Individual Cese Basis and

based, in part, on the costs incured by the Company end may include (1) non-recurring type charges, (2) recurring
type charges, (3) termination ligbiliies, or (4) combinetions thersof.

612 Termination Liability

To the extent that there is no other requirement for use by the Compeny, a tarmination liability may apply for
facifities specially constructed et the request of the Customer.

6.1.2.1  The termination liability pericd is the initial sarvice term with respect to said specially constructed
facilities.

6122  The amount of the meximum termination liability i equal to the rates and charges established pursuant
to 6.1.1 above:

6.1.2.3  The applicable termination liebility cherge is based on the normal method for calculating the unpaid
balance of a term obligation. The amount of such charge is cbtained by multiplying the sum of the

. amounts determined as set forth in Section 8.1.2.2 preceding by @ factor related to the unexpired
period of liability and the discount rate for return and contingencies, This product is adjusted to reflect
applicable tayes.

62 Transmission Service
6.21 Genera|

Rates are composed of three elaments which may apply to a Customer’s seqvice, depending upon the specific
service requested and its location,

6211  The Channel termination rete element provides for the termination of the communications peth at the
Customer designated iocation. One Channel termination charge applies for each Customer designated
location at which & Channel is terminated.

6212  The Channel mileage rate element is determined by the Vertical, and Horizomtal Coordinates ("V&H")
method, as set forth on the National Exchange Carrier Association Tariff, F.C.C. No.4. When the
celculation results in & fraction of 2 mile, tha total is rounded up to the next whole mile before epplying
the rete.

6213  Optional Features for which charges are applied only include multiplexing.

. Issued: May 28, 1999 Effective: June 2‘! 1999
Sandy Chandler ﬁ\ f’i Pu@ﬁ %
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622 Voice Grade Service s
There are two types of Vaice Grade Services. The service is competible with either 2-wire ground start and loop
start equipment or 4-wire EM signalling equipment. 4-wire supports enalog data ransmission speeds of up to 19.2
Kbps. The rates for Voice Grede Channels as described in 4.2.2 preceding are as follows:

6.221  This sefvice consists of making Voice Grade capacity available on b Dedicated access basis.

6222  Voice Grade Service Rates

Recurring
Per Month
Channe! Termination,
per point of termination
- 2-wire voice/analog data ICB
- 4-wire voice/analog datn ICB
Channel Mieage
- fixed ICB
- per mile ICB
Installation
Channel Termination,
per paint of termination
- 2-wire voice/anslog data ICB
- subsequent, same location IcB
- 4-wire voica/analog data icB
- subsequent, same location ICB
Issued: May 28, 1989 Effective: June 27, 1999
Sandy Chendler fatan) 2l waﬂﬂ@ -
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ACCESS SERVICES

Digitad Deta Service is provided at transmission retes of 2.4, 4.8, 9.6, 19.2, 56 and 64 Kbps.

6.23.1  This service consists of making DS-0 capacity evailable on a Dedicated access basis.

6232  Digitel Data Rates

Recurring
Per Month

Channel Termination,

per point of termination

2.4 Kbps ICB

4.8 Kbps ICB

9.6 Kbps ICB

19.2 Kbps ICB

56.0 Kbps ICB

64.0 Kbps ICB

Subsequent, sams location

2.4Kbps ICB

4.8 Kbps ICB

9.6 Kbps IcB

19.2 Kbps ICB

56.0 Kbps ICB

64.0 Kbps ICB

Issued: May 28, 1999

Effective: June 27, 1999
Sandy Chandler E E‘”U] E
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6.24 Fractioned T-1 Service
Fractional T-1 is an unchannelized DS-1, available at intermediete Bit retes, in increments of either 56 Kbps or 64
Kbps, 8.g. 128 Kbps, 256 Kbps, 384 Kbps, 512 Kbps, end 768 Kbps, and can be tailored to meet individual

Customer requirements.

6.2.4.1 Fractional T-1 Rates

Recurring
Per Month
Chennel Termination,
per point of termination ICB .
Subsequent, same location ICB
Channel Mileage
- fixed Ice
- per mile iCB
Installation
Channel Termination,
per point of termination iCB
Subsequent, same location ICB
.
Issued: May 28, 1999 Effective: June 27, 1999
Sandy Chandler .
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DS-1 Service is a digital transmission facility of 1.544 Mbps with a capacity of up to 24 analog or digital Channels.

This service supports voica, analog data, digital data, and video.

6.2.5.1  This service consists of making DS-1 capacity evailable on a Dedicated access basis.

6.25.2

D5-1 Rates

Chennel Termination
per point of termination
Subsequent, same location

Channel Mileage
- fixed
- per mile

Optionel Features
- multiplexing D5-1 to Voice
- multiplexing DS-1 to Digitat

Data

Channel Termination
per point of termination
Subsequent, same location

Recurring
Per Month

icB
ICB

iCB
ICB

IcB
IcB

Installation

ICB
ICB

Issued: May 28, 1999

Sandy Chandler
Teriff Maneger
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DS-3 Service is & digitel transmission facility of 44.736 Mbps with a capacity of 28 DS-1 Channels or 672 Voice,
Angog Data or Digital Data Channels.

6.26.1  This service consists of making DS-3 capacity available on a Dedicated access basis.

6.26.2

DS-3 Rates

Channel Termination,
per point of termination
Subsequent, same location

Channel Miloage

- fixed

- per mile

Optional Features
- multiplexing DS-1 to DS-3

Chennel Termination,
per point of termination
Subsequent, same location

Channel Mileage

- fixed

- per mile

Optional Features
- multiplexing, DS-3 to DS-1

Recurring
Per Month

IcB
iCB

ICB
icB

IcB

Installation

IcB
IcB

ICB
icB

IcB

lssued; May 28, 1999

Sandy Chandler
Tariff Maneger
Six Concourse Parkway, Suite 3200
Atlenta, GA 30328

Effective: June 27, 1999
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6.2 Transmission Service {Cont
6.2.7 Service Calls
When & Customer reports frouble to the Company for dearance and no trouble is found in the Company facilities,
the Customer may be respensible for payment of a cherge calculated from the time Company personnel are
dispatched to the Customer Premise until the work is completed.
6271 Service Call Charge Rates
Per hour rate,
per technician ICB
6.2.8 Individuel Case Besis Arrangements

Rates for Special Access services will be datermined on an individual Case Basis (ICB). ICB rates will be structured
to recover the Company’s cost of providing the services and will be made available to customers in a non-
discriminatory manner. Terms of specific ICB contracts will be mede available to the Missouri Public Service
Commission Staff upon request on a proprietery basis.
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7. Switched Access Rates

This section contains the specific regulations governing the rates and charges that apply for Switched
Access Services:

7.1 There are two types of rates and charges that apply to Switched Access Service. These are
usage rates and Non-Recurring Charges.

7.141

7.1.2

Usage Rates: Usage rates are rates that are applied on a per access minute or per query
basis. Usage rates are accumulated over a monthly period.

Non-Recurring Charges: Non-Recurring charges are one time charges that apply for a
specific work activity (i.e., installation of new service or change to an existing service).

7.1.2.1 Installation of Service: Non-Recurring charges apply to each Switched Access
Service installed. The charge is applied per line or Trunk.

7.2 Application of Rates

7.21

7.2.2

7.2.3

Direct Connect:
The Direct Connect rate is assessed based on a per minute of use basis.

Rates and charges for Direct Connect are set forth in Section 7.4.4.1.

Tandem Connect:
The Tandem Connect rate, described in Section 5.2.3.1.2, is assessed on a per-minute of
use basis and is applicable to all tandem routed Switched Access Service minutes of use.

Rates and charges for Tandem Connect are set forth in Section 7.4.4.2.

8XX Number Translation Charge:
The 8XX Number Translation Charge applies for the translation of a specific 8XX number
to a ten digit telephone number on a per query basis.

Issued: April 30, 2012

Effective: July 1, 2012
Sandy Chandler, Tariff Manager
5055 North Point Pkwy, 2nd FL

Missouri Public
Service Commission
TT-2012-0317; YL-2012-0626
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d/b/a Verizon Access Transmission Services Original Page No. 60.1

ACCESS SERVICES

7. Switched Access Rates (Cont'd)

7.2 Application of rates Cont’d)

7.2.4

Toll Free 8YY Transit Traffic Service:

The Toll Free 8YY Transit Traffic Service rates are assessed on a
per minute of use basis. If the 8YY call is delivered to the IXC
over DEOTs, the Toll Free B8YY Direct Transit Minute of Use Rate
will apply. If the call is instead delivered to the IXC indirectly
via another LEC tandem, Toll Free 8YY Indirect Transit Minute of
Use Rate will apply. These charges incorporate only the tandem
switching, and appropriate portions of common multiplexing and
tandem transport functionalities, into, the rate. Additionally,
the 800 Data Base Basic Query Charge identified in Section 7.2.5
will apply on a per query basis.

800 Data Base Access Service Basic Query Charge:

The 800 Data Base Acgess Service Basic Query Charge appliss for
the identification of the interexchange carrier tc whom a specific
B0O number is to be delivered. This charge is assessed on a per
query basis.

ALL MATERIAL ON THIS PAGE IS NEW

Issued: April 7,

2008

Effective May 8, 2008
Carmen L. Feliciano
205 N. Michigan Avenue
Chicago, IL 60601 FILED
Missouri Public

Service Commission
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o TR .
Billing of Access Minutes: When recording originating calls over FGD with multifrequency eddress Bﬁﬂg UMJAV 2 8 1999
measurement begins when the first wink supervisory signal is forwarded from the Customer's fecilities. The measurement of
originating call usage over FGD ends when the Criginating FGD entry switch receives disconnact supervision from either the
originating End User's Locaf Switching Center (indicating that the originating End User has disconnected), or the Customer’s
facilities, whichever is recognized first by the entry switch.

For terminating calls over FGD with muftifrequency address signaling, the measurement of access minutes begins when a
seizure signal is received from the Carrier's Trunk group ef the Point of Presence within the LATA. The measturement of
terminating call usage over FGD ends when a disconnect signel is received, indicating that either the originating or terminating
user has disconnected.

When recording originating ¢ails over FGD with SS7 signaling, usage measurement begins with the fransmission of the initial
eddrass message by the switch for direct Trunk groups and with the receipt of an exit messege by the switch for tandem Trunk
groups. The measurement of originating FGD usage ends when the entry switch receives or sends a release message,
whichever occurs first.

For terminating calls over FGD with SS7 signaling, the measurement of access minutes begins when the terminating recording
switch recefves the initial eddress message from the terminating End User. On directly routed Trunk groups or on tandem
routed Trunk groups, the Company switch receives the initial sddress message and sends the indication to the Gustomer in the
form of an answer message. The measurement of terminating FGD call usage ands when the entry switch receives or sends a
release message, whichever occurs first

Issued: May 28, 1999

Effective; June 27, 1999
Sangy Chandler flg) LEE
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7. Switched Access Rates {(Cont’d)

7.4 Rates and Charges

7.4.1 Service Implementaticn

iy Installation Charge (Per End)
D3-1 D5-3
N/A N/A

7.4.2 Change Charges (per order)

Per Occurrence

A, Service Date $0.00
B. Design Changes 50.00
C. Expedite Charge $215.00

7.4.3 Cancellation Charges (per order)

50.00

Missouri PSC Tariff No. 2
2nd Revised Page No. 62
Cancels 1lst Revised Page No. 62

Issued: January 31, 2008
Carmen L. Feliciano
205 N. Michigan Avenue
Chicago, 1L ©0601

Effective March 1, 2008
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ACCESS SERVICES

7. Switched Access Rates (Cont'd)

7.3 Rates and Charges

7.4.4 Switched Access

7.4.4.1 Direct Connect Charges:

Per Access Minute of Use

Originating Non-8YY: $0.003463 (R)
Originating 8YY: $0.003463
Terminating: *

*  For terminating rates, refer to MCImetro Access Transmission Services Corp. Tariff FCC No. 1, Section E.4.3.

Issued: August 6, 2021 Effective: September 7, 2021
Edwin Reese
Tariff Administrator
1300 | Street NW, Suite 500E
Washington, DC 20005 FILED
Missouri Public
Service Commission
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MClmetro Access Transmission
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d/b/a Verizon Access Transmission Services

7. Switched Access Rates

ACCESS SERVICES
(Cont'd)

7.4 Rates and Charges (Cont'd)

7.4.4 Switched Access (Cont'd)

7442

7443

*

Tandem Connect Charges

Per Access Minute of Use

Originating Non-8YY:

Tandem Connect — Without Tandem Switching:

Tandem Connect — With Tandem Switching:

Originating 8YY:

Tandem Connect — Without Tandem Switching:

Tandem Connect — With Tandem Switching:

Terminating:

Tandem Connect — Without Tandem Switching:

Tandem Connect — With Tandem Switching:

Toll Free 8YY Transit Traffic Service'

Per Direct Transit Minute of Use
$0.000341

Per Indirect Transit Minute of Use
$0.000358

MO P.S.C. Tariff No. 2
8th Revised Page No. 64
Cancels 7th Revised Page No. 64

$0.003463 (R)
$0.003821 (R)

$0.003463
$0.003821

For terminating rates, refer to MClmetro Access Transmission Services Corp. Tariff FCC No. 1, Section E.4.3.

The Toll Free 8YY Transit Traffic Service rates are less than or equal to the ILEC Joint Tandem Switched

Transport Access Service rates.

Issued: August 6, 2021

Edwin Reese
Tariff Administrator
1300 | Street NW, Suite 500E
Washington, DC 20005

Effective: September 7, 2021

FILED
Missouri Public
Service Commission
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MClmetro Access Transmission Services Corp.
d/b/a Verizon Access Transmission Services

ACCESS SERVICES

7. SWITCHED ACCESS RATES (Cont.)

7.4 Rates and Charges (Cont.)

7.4.5

746

7.4.7

Chargeable Optional Features

7.4.5.1 800 Data Base Access Service Basic Query

Per Query
$0.002531 (R)

7.4.5.2 Signaling Transfer Point Access

Missouri PSC Tariff No. 2
3rd Revised Page No. 65
Cancels 2nd Revised Page No. 65

Monthly Non-Recurring Via Third
Per Mile Per Port Party
ICB ICB ICB

Nonchargeable Optional Features

Supervisory Signaling $0.00

Feature Group D Optional Features

7.4.7.1 Common Switching Optional Features
Alternate Traffic Routing $0.00
Automatic Number Identification 0.00
Cut-Through 0.00
Service Class Routing 0.00
Feature Group D with 950 Access 0.00
Signaling System Seven (SS7) 0.00
Basic Initial Address Message Delivery 0.00
Called Directory Number Delivery 0.00
Flexible Automatic Number Identification Delivery 0.00

Issued: May 27, 2021

Edwin Reese
Tariff Administrator

1300 | Street NW, Suite 400w
Washington, DC 20005

Effective: July 1, 2021

FILED
Missouri Public
Service Commission
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7. SWITCHED ACCESS RATES (Cont} Soery %O on

75 Spedl Constucon NECT MiAY 2 8 1999

751 Basis for Rates and Charges

Retes end charges for Switched Access Special Construction ere the same as rates end charges for Special
Access Service and are gpecified in Section 6.1.1 and 6.1.2 preceding.

Issued: May 28, 1999 Effective: June 27, 1999
Sandy Chandler
o sollER U,
Six Concourse Parkwery, Suite 3200 SHOTViInS mMmissiorn

Atlanta, GA 30328

FILED JUN 27 1999
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8. BILLING NAME AND ADDRESS | RtG'D M AY 2 8 1999

Biling Name and Address (BNA provides the billing name and address of an and user who has an Automatic Number Jdentification
recorded by the customer (interexchange camiers, operator service providers, enhanced sarvice providers and any cther provider of
interstate telecommunications services) for telecommunications services rendered by the customer to its end user. The receipt of this
information wil allow the customer to provide its own billing to end users who mey not have established a formal relationship with the
customer,

BNA is provided for the sole purpose of permitting the Customer to bill its telephanic communications services to its end users and may not
be resald or used for any cther purpese, including merketing activity such as market surveys or direct marketing by mall or by telephone.
The Customer may not use BNA informetion to bill for merchandise, gift certificates, catalogs or other services or products.
8.1 UNDERTAKING OF THE COMPANY

A All requests for information will be by facsimile,

B. The Company will specify the format in which requests are to be submitted.

C. The BNA information will be provided for the calling number furnished to the extent a billing name and address

exists in the Company's records. BNA information will not be provided for those end users who have requested that
their BNA not be disclosed for collect and bill to third party ceils.

D. The Company will provide the most current BNA information resident in its data base. Dus to normal end user
account acivity, there may be instances where the BNA information provided is not the BNA that was epplicable at
the time the message originated.

8.2 OBLIGATIONS OF THE CUSTOMER
A With each order for BNA Service, the customer shall identify the authorized individual, the address, and or the

facsimile to receive tha BNA information,

B. The customer shall institute adequete internal procedura to insure that BNA informatian, including thet related to
"confidential" non-published and non-isted telephone numbers, is used only for the purpose set forth in this tariff
and that BNA information is aveilable only to those customer personnel or agents with & need to know the
information.

C. The customer shall not publicize or represent to others thet the Company jointly perticipates with the customer in
the development of the customer’s end user records, accounts, data bases or market data, records files and data
bases or other systems it assambles through the use of BNA Service.

83  USAGERATES

Billing Name and Address (BNA) Customers will ba assessed a per record rate for each BNA record requested. This rate is
billed to the customer on & monthly basis. The BNA per record rata epplies regardiess of whether the requested telephone
number is available in tha Talephone Company's information databess,

Per Request Rate
$0.75
Issued: May 28, 1999 Effective: June 27, 1999
Sandy Chandler
Taviff Manager Miissouri Publig ..
Six Concourse Parkway, Suite 3200 Sorvica Commigsion

Aflanta, GA 30328

HLED JUN 27 1995






