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Qwest Communications Corporation Section 3 
 3rd Revised Sheet No. 134.11 
 Replaces 2nd Revised Sheet No. 134.11 
 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES 
 

 
3.87 QWEST® 5¢/$4.95 PLAN 
 
A. General Description 
 
The Qwest® 5¢/$4.95 calling plan allows a residential customer to complete calls between 
any two points within the state. 
 
B. Terms and Conditions 
 
1. This plan is provisioned in conjunction with the interstate Qwest® 5¢/$4.95 calling plan 

under which Qwest provides interstate long distance usage that has monthly recurring 
fees. 

 
2. Calls made using the Qwest® 5¢/$4.95 calling plan are billed in full minute increments. 
 
3. When a customer designates the Company to their Local Exchange Company (LEC) as 

their presubscribed carrier and does not call the Company to select a calling plan for 1+ 
calls, the customer is charged the rates as shown below. 

 
4. This plan is only available to customers subscribing to local service from a carrier other 

than Qwest. 
 
5. This plan is only available on an intrastate basis when the customer has subscribed to the 

interstate Qwest® 5¢/$4.95 calling plan. 
 
C. Rates and Charges 
 
 PER MINUTE RATE 

 
• All Time Periods  $0.05 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 (C)
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 

ISSUE DATE:  September 29, 2006 EFFECTIVE DATE:  October 30, 2006
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 
 

 
3.87 Reserved for Future Use 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 32. 
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 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
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3 .87

	

Owest Rollback

P.S.C MO. No. 1

SECTION 3 -DESCRIPTION OF SERVICE AND RATES

	

Missouri Public

General Description

	

Service Commission
The Qwest Rollback offering provides the Customer with lower per minute rates for a
monthly fee . The monthly fee is reduced each month and after five months, the fee is at its
lowest rate . The Customer automatically receives the Home 800 product with this offering .

Rates

1)

	

This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply .

2)

	

The per-minute usage rates are as follows and billing will be done in full minute
increments .

Intrastate IntraLATA

	

(T)

All time periods

	

$0.13(l)

	

$0.12

RECD NOV 0 1 2001

SUE DATE: November 2, 2001

	

EFFECTIVE DATE: December 3, 2001
Missouri Pu'ollc

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.

	

FILED DEC 0 3 2001
Denver, CO 80202

Service Commission
August 19, 2006



P.S.C . MO. No. I

Qwest Communications Corporation

	

Original Sheet No. 134.11
RECEIVED

3 .87

	

Owest Rollback
MISSOURI

General Description Public Service Commission
The Qwest Rollback offering provides the Customer with lower per minute rates for a monthly fee .
The monthly fee is reduced each month and after five months, the fee is at its lowest rate . The monthly
fee and intrastate calls are charged at the rates specified below. The Customer automatically receives
the Home 800 product with this offering .

Billing/Rounding
All calls on service subscribing to Qwest Rollback are rounded to the next full minute .

Terms and Conditions
The full monthly rate applies to the first billing month . For each subsequent month,
the monthly rate is reduced by $1 .00 until the rate is $0.95. The monthly rate remains $0.95 as long as
the Customer remains with Qwest on this plan .

The monthly fee applies for every 2 lines up to a maximum of 50 lines . The additional monthly fees
are applied in the same manner as the first line(s) .

Rates and Charges
The per minute usage rates are as follows:

Time Periods

Weekday $0.12
Weekend $0.12

Weekday rates apply from Monday 12:00 AM through Friday 11 :59 PM .
Weekend rates apply from Saturday 12 :00 AM through Sunday 11 :59 PM .

UE DATE: March 19, 2001

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

All material on this page is new.

BY:

	

Carol P. Kuhnow
Regional Director, Policy & Law
4250 North Fairfax Drive
Arlington, Virginia 22203

CANOE-~l
Vn

DEC -0 5 2001

PAAR 19 2001

?Iibvic 5MISSOUFt1

FILE

APR 18 2001

MISSOURIPublic Service Commission
EFFECTIVE DATE : April 18, 2001
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Qwest Communications Corporation Section 3 
 5th Revised Sheet No. 134.12 
 Replaces 4th Revised Sheet No. 134.12 
 

SECTION 3 - DESCRIPTION OF SERVICE AND RATES 
 
 

3.88 COMMERCIAL MESSAGE TELECOMMUNICATIONS SERVICE 
 
A. General Description 
 
Commercial Message Telecommunications Service (CMTS) provides facilities to complete 
calls between any two points within the state.  When a customer designates the Company to 
their Local Exchange Company (LEC) as their presubscribed carrier and does not call the 
Company to select a calling plan for 1+ calls, the customer is charged the rates shown below.
 
B. Rates and Charges 
 
The per minute usage rate is as follows: 
 
 PER MINUTE RATE 
 

• All Time Periods  $0.15 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 (C)
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 

ISSUE DATE:  September 29, 2006 EFFECTIVE DATE:  October 30, 2006
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director, Public Policy 
 1801 California St. 
 Denver, CO  80202 
 

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322
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 3.87 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 33. 
 

 
 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

October 30, 2006
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Qwest Rollback

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Rates and Charges (Cont'd)

Calling Card

P.S.C MO. No. I

Qwest Communications Corporation

	

3rd Revised Sheet No. 134.12
Cancels 2nd Revised Sheet No. 134.12

All Time Periods

	

$0.69 per minute
Surcharge

	

1.25 per call

Home 800

See Service Offering No. 3 .66 preceding .

ISSUE DATE: June 23, 2003

	

EFFECTIVE DATE: July 23, 2003

M02003-004

By:

	

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

August 19, 2006

Schwam psc




Qwest Communications Corporation

Calling Card

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

All Time Periods

	

$0.69 per minute
Surcharge

	

1 .25 per call

2nd Revised Sheet No. 134.12
Cancels I st Revised Sheet No. 134.12

1SSOUN Pubtic

RECD JAN 1 8 2002
3 .87

	

Owest Rollback (Continued)
Rates and Charges (Continued)

	

Service COrnmission

Payphone Surcharge

	

0.25 per call

Home 800

See Service Offering No, 3.66 preceding .

	

(T)

,ISSUE DATE: January 16, 2002

	

EFFECTIVE DATE: February 15,2002

By:

	

David Ziegler

	

Missouri Pt:t-,hc
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

	

FILED FEB 1 5 2002
M02002-001

Service Commission



M02001-021

Rates and Charges (Continued)

P.S.C MO. No. 1

Qwest Communications Corporation

	

1 st Revised Sheet No. 134.12
Cancels Original Sheet No . 134.12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .87

	

Qwest Rollback (Continued)

Calling Card
All Time Periods

	

$0.69 per minute
Surcharge

	

1.25 per call

Pavahone Surcharge

	

0.25 per call

Home 800
All Time Periods

	

0.30 per minute

CANCF l Im

FEB} 5 2002

r. ,;

	

02Jg ~ S

	

13'l( . i 2

Pubic Serv;ce COmfi~.:.o:u11
MISSOURI

*SUE DATE: November 2, 2001

	

EFFECTIVE DATE: December 3, 2001

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri PAC

RECD NOV 01 2001
Service Commission

(D)

Missouri Public

FILED DEC 03 2001
Servit e Commission



Qwest Communications Corporation

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .87

	

Owest Rollback (Continued)

P.S .C . MO. No. 1

Calling Card
All Time Periods

	

$0.69 per minute
Surcharge

	

$1.25 per call

Paynhone Surcharge

Home 800
All Time Periods

$0.25 per call

$0 .10 per minute

All material on this page is new.

SUE DATE: March 19, 2001

	

EFFECTIVE DATE: April 18, 2001

BY:

	

Carol P . Kuhnow
Regional Director, Policy & Law
4250 North Fairfax Drive
Arlington, Virginia 22203

Original Sheet No . 134 .12

RECEIVED

"AAR 19 2001

MISSOURI
Public Service Commission

0 3
Vj~1~ \2-DE -~41*s,on

Q~~,~.c ~ M~SgO

FILE

APR 1 8 2001

Public serviceOCommission

Rates and Charges (Continued)

Monthly Fee (per 2 lines each)

First Month $4 .95
Second Month $3 .95
Third Month $2.95
Fourth Month $1 .95
Fifth and all
subsequent months $0 .95



Qwest Communications Corporation

	

1st Revised Sheet No. 134.13
Cancels Original Sheet No . 134.13
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M02002-001

P.S.C MO. No. I

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
RECD JAN 18 2002

3 .88

	

aNNC 056 Product Service Commission
QNC 056 Product is a dial-up access service available to residential users. This service is
provided, marketed, and billed by the Company under the trade name of QNC . Calls placed
using this service are rated pursuant to the following schedule . A three-minute minimum
initial period is billed for each call . Additional minutes or fractions thereof, beyond the
initial period, are billed in a one-minute increment . A $0.25 per call charge is also
applicable . The appropriate directory assistance charges will apply .

Intrastate IntraLATA

	

(C)
Peak

	

$0.14

	

$0.14

	

(R)
Off-peak

	

0.12

	

0.12

	

(R) (C)

0SSUE DATE: January 16, 2002

	

EFFECTIVE DATE: Febru

	

15, 2002
WicsoUrj PUU lic

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .

	

FILED FEB 15 2002
Denver, CO 80202

Service Commission

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322
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T-120 P .004/005 F-302
P.S.C . MO. No. 1

QwestCommunications Corporation

	

Original Sheet No. 134.13

SECTION 3 - DESCRIPTION OF SERVICE ANDRATES
RECD APR 16 20013 .88

	

QNC 056 Product
Service Commission

QNC Product is a dial-up access service available to residential users. This service is
provided, marketed, and billed by the Company under the trade name ofQNC. Calls placed
using this service are rated pursuant to the following schedule. A three-minute minimum
initial period is billed for each call . Additional minutes or fractions thereof, beyond the
initial period, are billed in a one-minute increment. A $0.25 per call charge is also applicable .
The appropriate Directory Assistance charges will apply.

Rate PerMinute
All calls

	

$0.16

All material on this page is new.

CANC51.r IM

FEB 1 5 2002

ry I
PukiiC S

	

Ace Go1
AA..,aaN

Public

Missouri Public

FILED MAY 17 2001
Service Commission

ISSUE DATE: April 17, 2001

	

EFFECTIVE DATE: May 17, 2001
BY:

	

Dave Ziegler
Regional Director, Policy and Law
1801 California Street
I7rnvar r".n1nMr1A Rmm
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 

3.89 Reserved for Future Use 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 34. 
 

 
 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322
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Qwest Communications Corporation

	

3rd Revised Sheet No . 135
Cancels 2nd Revised Sheet No . 135

3 .89

	

Qwest $0.05/$8 .95 Calling Plan

	

RECD NOV 0 1 2001
General Description ,,,Urvice Commission
Qwest $0.05/$8.95 Calling Plan (formerly Difference #5) will allow a customer to complete
calls between any two points within the state of Missouri . Qwest $0.05/$8.95 Calling Plan
Calling Card and Home 800 service is also available to customers subscribing to Qwest
$0.05/$8 .95 Calling Plan. Service is available on a full-time basis, twenty-four (24) hours a

	

(T)
day, seven (7) days a week.

Rates

SECTION 3-DESCRIPTION OF SERVICE AND RATES tv, ssout'i Public

1)

	

This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.

2)

	

The per-minute usage rates are as follows and billing will be done in full minute
increments .

Qwest $0.05/$8.95 Calling Plan

	

$0.17Q)

	

$0.12

WSUE DATE: November 2, 2001

	

EFFECTIVE DATE: December 3, 2001

By:

	

David Ziegler

	

Missoufi Public
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

	

FILED DEC 0 3 2001
M02001-021

ServIGC Commission

IntraState IntraLATA

	

(T)

August 19, 2006



Qwest Communications Corporation

	

2nd Revised Sheet No. 135
Cancels 1 st Revised Sheet No. 135

(M) Material moved to Sheet 139.

(M l) Material moved from Sheet 107.

" ISSUE DATE: June 4, 2001

M02001-010

P.S.C MO. No. 1

(M)
SECTION 3-DESCRIPTION OF SERVICE AND RAII JEsi

	

ouri Public

3.89

	

Owest$0.05/$8.95CallinaPlan

	

RECD JUN 04 2001

	

(T)(Ml)
General Description

Service CommisSi nQwest $0.05/$8.95 Calling Plan (formerly Difference #5) will allow a customer to complee

	

(C)
calls between any two points within the state of Missouri . Qwest $0.05/$8.95 Calling Plan
Calling Card and Home 800 service is also available to customers subscribing to Qwest
$0.05/$8 .95 Calling Plan . A monthly fee will be applied (where applicable) beginning with
the Customer's first invoice. Service is available on a full-time basis, twenty-four (24) hours
a day, seven (7) days a week.

	

(C)

Billing

Billing will be done in full minute increments .

	

(T)

Rates

The per minute usage rates are as follows :

InterLATA IntraLATA

Qwest $0.05/$8.95 Calling Plan

	

$0.15

	

$0.12

CA%csum
DEC 0 3 2001

~34~-S' 135
Public sar,SS0UH11

iA
�

`on

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Missouri Public

FILED J U L 12 2001
Service Commission

EFFECTIVE DAT

JUL 12 204



P.S.C . MO. No . 1

Qwest Communications Corporation

	

Ist Revised Sheet No. 135
--

	

-Cancels Original Sheet No. 135

SECTION d - SPECIAL PROMOTIONAL OFFERINGS

Special discounts or modifications of regular services may be offered, from time to time, to Customers
using a particular service. Special promotional offerings are offered subject to Commission approval and may
be limited to certain dates, times, and locations as set forth below.

BY:

	

Carol P . Kuhnow
Director, Tariffs & Compliance
4250 North Fairfax Drive
Arlington, Virginia 22203

Puprrgrn abho lftv~

RECD FEB 2 9 2000

CANCR1rn

JUL 1 2 2001

Public UMISa cuim "~~
won

'Se

	

ce Cormsiz9on

FILED MAR 3 0 2000

SUE DATE: February 29, 2000

	

EFFECTIVE DATE: March 30, 2000
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Qwest Communications Corporation

	

Or~g~a1 Sheet No . 135
fWS6wrl

,,U-AlIl

SECTION 4 - SPECIAL PROMOTIONAL OFFERINGS

	

400
APR 5

G
1999

Special discounts or modifications of regular services may be offered, from time to time, to Customers
using a particular service. Special promotional offerings are offered subject to Commission approval and may
be limited to certain dates, times, and locations as set forth below.

SUE DATE:

a.

	

Customers who subscribe to Product 100 are eligible for the following promotional
offerings :

1 .

	

Program 100 Switched Service: The Company will reduce the
Minimum Monthly Guarantee of $1000 .00 to $500 .00 until June 30,
1998 . After that date, the standard Minimum Monthly Guarantee of
$1000.00 will be reinstated .

2.

	

Program 100 Dedicated Service : The Company will waive all
charges for installation of the service as well as the $100.00
monthly recurring charge for AIF functions for Customers
who subscribe to Product 100 on or before June 30, 1998 .

3 .

	

Free Month Program:

	

Customers who subscribe to a Product 100
service for a one or two year term will receive a free month of usage
charges as a credit on the invoice for the 13th month of service;
Customers who subscribed to a Product 100 service for a two year
term will also receive a free month of usage charges as a credit on the
invoice for the 25th month of service. Credits are based upon the
Customer's average total monthly usage charges for the period
preceding the month in which the credit is issued . This offer will
expire on June 30, 1998 .

4.

	

Incentive Program: In order to obtain Product 100 Customers, and in
response to offers by other interexchange carriers, the Company will
offer prospective customers an additional discount of 20% off total
monthly usage charges for the service . This offer will expire on June
30, 1998 .

All material shown on this page was previously located on Page 80 .

CANCELLED

MAR 3 0 2000
~ S~ 1`S 135

rs

	

-

	

r.ALA Cnmmiccinn
April 30, 1999

	

MISSOURI

BY:

	

Carol P. Kuhnow
Sr . Manager, Tariff & Regulatory Affairs
4250 North Fairfax Drive, 12th Floor
Arlington, Virginia 22203

t-WBasepAl pub"ECM
~vC;3C91c~o tI'.'c~aavwaa;S~f~'ul

HL D 00 5 1199,9

EFFECTIVE DATE: May 31, 1999
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES  

 
 3.89 Reserved for Future Use (Continued) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 35. 
 

 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .89

	

Owest $0.05/$8 .95 Calling Plan (Continued)

Owest $0.05/$8.95 Calling Plan Calling Card

All Time Periods

	

$0.69
Surcharge

	

1 .25
Operator Surcharge, Per Call

	

2.25

Communications Calling Card

M02003-004

Home 800

Availability

All Time Period

	

0.69
Surcharge

	

1 .25
Operator Surcharge, Per Call

	

2.25

	

(T)

See Service Offering No. 3.66 preceding.

Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more than two (2)
residential or business lines . Qwest $0.05/$8 .95 Calling Plan is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service .

Available with the Qwest $0.05/$8.95 Calling Plan and limited to four (4) cards maximum.

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

ISSUE DATE: June 23, 2003

	

EFFECTIVE DATE: July 23, 2003

August 19, 2006

Schwam psc




Qwest Communications Corporation

	

3rd Revised Sheet No. 136
Cancels 2nd Revised Sheet No. 136

M02002-001

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.89

	

Owest $0.05/$8.95 Canine Plan (Continued)

Owest $0.05/$8.95 Calling Plan Calling Card

All Time Periods

	

$0.69
Surcharge

	

1 .25

Communications Calling Card

P.S.C MO. No. 1

All Time Period

	

0.69
Surcharge

	

1 .25

Operator Surcharge

Per Call**

	

2.25

	

L 7

	

2103

Home 800

See Service Offering No. 3.66 preceding .

Paynhone Use Charge

	

0.25

Availability : Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines . Qwest $0 .05/$8.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service .

Available with the Qwest $0.05/$8.95 Calling Plan and limited to four (4) cards maximum.

An "Operator Surcharge" applies when the caller : (1) enters nothing, defaults to an operator
and requests the operator to complete the call ; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g ., 0-, 00,
1010432), and requests the operator to complete the call . This surcharge will be in lieu of the
existing per call surcharge .

~SSUE DATE: January 16, 2002

	

EFFECTIVE DATE: February 15, 2002
V, ;ssourl

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

RECD JAN 1 8 2002
Service Commission

KP :,~'. .-- ~. . _ I -

FILED FEB 15 2002

Service Cnmmission
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2nd Revised Sheet No. 136
Cancels 1 st Revised Sheet No. 136

M02001-021

SECTION 3 - DESCRIPTION OF SERVICE AND RATESMissouri Public
3 .89

	

Owest $0.05/$8.95 Calling Plan (Continued)

P.S.C MO. No. 1

Availability : Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines . Qwest $0.05/$8.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service .

Available with the Qwest $0.05/$8 .95 Calling Plan and limited to four (4) cards maximum.

An "Operator Surcharge" applies when the caller : (1) enters nothing, defaults to an operator
and requests the operator to complete the call ; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g ., 0-, 00,
1010432), and requests the operator to complete the call . This surcharge will be in lieu of the
existing per call surcharge .

~SSUE DATE: November 2, 2001

	

EFFECTIVE DATE: December 3, 2001
1VI1SSOUPI PUbI1CBy:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202 FILED DEC 03 2001

Service Commission

Qwest $0.05/$8.95 Calling Plan Calling Card RECD NOV 01 200°)
All Time Periods $0.69 Service Commission
Surcharge 1 .25

Communications Calling Card

All Time Period 0.69
Surcharge 1.25

Operator Surcharge FEB 1 5 2002
Per Call** 2.25 ply 30,- R-S i3 (f

Putlic Servsce Comrmasion
Home 800 MISSOURI

All Time Periods 0.30

Payphone Use Charge 0.25



Qwest

M02001-014

P.S.C MO. No. 1

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Availability : Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines . Qwest $0.05/$8.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service .

Missouri Public

FILED S EP 2 0 2001

Service Commission

Available with the Qwest $0.05/$8.95 Calling Plan and limited to four (4) cards maximum.

An "Operator Surcharge" applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits oftheir call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call . This surcharge will be in lieu ofthe
existing per call surcharge .

#SUE DATE: August 20, 2001

	

EFFECTIVE DATE: September 20, 2001

Communications Corporation

SECTION 3 - DESCRIPTION OF SERVICE

1 st Revised Sheet No. 136
Cancels Original Sheet No. 136

AND RATES

3 .89 Owest $0.05/$8.95 Calling Plan (Continued) Missouri Public

Monthly Fee $ 8.95 RECD AUG 21 2001
Owest $0.05/$8.95 Calling Plan Calling Card

Service CommissionAll Time Periods 0.69
Surcharge $1 .25

Communications Calling Card

All Time Period 0.69(1)
Surcharge 1 .25(1)

CAR~C~-0 t1
Operator Surcharge

Per Call** 2.25 DEC 0 3 2001

Home 800
L _,~ ~13

S
~Y.rJ~Jit

Public ~'SSOUR1All Time Periods 0.30

PayphoneUse Charge 0.25



P .S.C MO. No. 1

M02001-010

Availability : Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more

	

(T)
than two (2) residential or business lines. Qwest $0.05/$8.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service.

	

(T)

Available with the Qwest $0.05/$8.95 Calling Plan offer only and limited to four (4) cards
maximum .
An "Operator Surcharge" applies when the caller : (1) enters nothing, defaults to an operator
and requests the operator to complete the call ; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g ., 0-, 00,
1010432), and requests the operator to complete the call . This surcharge will be in lieu of the
existing per call surcharge .

Missouri Public
(M)

	

Material moved from Sheet 108 .

" ISSUE DATE: June 4, 2001
FILED JUL 12 2001

EFFECTIVE DATE: Ju
Service CommissionBy:

	

David Ziegler

	

JUL
Regional Director, Policy and Law

	

12 200'x=
1801 California St.
Denver, CO 80202

Qwest Communications Corporation Original Sheet No. 136

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Missouri Public3.89 Owest $0 .05/$8.95 Calling Plan (Continued) (T)(M)

Monthly Fee $ 8 .95 RECD JUN 04 2001
Owest $0 .05/$8.95 Calling Plan Calling Card Service (T)Commission

All Time Periods 0.69
Surcharge $1 .25

Communications Calling Card

All Time Period 0.10
Surcharge 0.00 CANCp I. Fn

Operator Surcharge
SEP 2 0 2001

Per Call** 2.25 15ti/ ~-S ~ 3(r
Home 800 Pubiic

l -LO URIi"",Acn
All Time Periods 0.30

Paypbone Use Charge 0.25



Qwcst Communications Corporation

	

Section 3
3rd Revised Sheet No. 137

Cancels 2nd Revised Sheet No. 137

M02006-012

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.90

	

Qwest 1-800-860-6000 Calling Service

	

(T)

General Description

	

(N)

Qwest 1-800-860-6000 Calling Service offers residential customers enhanced features and
functions for use when traveling . Customers access the network by dialing a toll-free access
number and an authorization code . To initiate a Calling Card call, the customer dials a toll
free 800 number (1-800-860-6000) . The voice response unit ("VRU") then instructs the
customer to input the authorization code, which is the customer's billed to number plus four
digits . After the proper verification of the authorization code, the VRU guides the customer
through the available options . Two pricing options are available .

Terms and Conditions

This Calling Service is only available to customers subscribing to local service from a carrier
other than Qwest Corporation .

Two alternate billing options are available . Option 1 allows the customer to use the 1-800
number to place alternately billed calls at a special rate that is not sensitive to distance, time
of day, or day of week. Option 2 allows the customer to use the 1-800 number to place
alternately billed calls at special rates that are not sensitive to distance, time of day, or day of
week.

	

Option 2 differs from Option 1 in that the customer elects to pay a monthly rate, in
lieu of paying a surcharge per call .

Allows the customer to use the 1-800 number to place mechanized calling card calls to
access directory assistance (1-NPA-555-1212) . Rates for directory assistance are specified in
Section 6 of this Tariff.

The Payphone Surcharge applies to all calls placed from pay telephones . This charge is in
addition to all other applicable 1-800-860-6000 Calling Service charges . The payphone
surcharge rate is specified in Section 6 of this Tariff.

Operator assisted charges apply and are in addition to the rates below. Operator assisted
charges are specified in Section 6 of this Tariff.

	

(N)

ISSUE DATE : October 13, 2006

	

EFFECTIVE DATE: November 15, 2006

By: Jeffrey P . Wirtzfeld
Regional Director, Public Policy
1801 California St .
Denver . CO 80202

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322



P.S.C MO. No. 1 
 

MO2006-010 

Qwest Communications Corporation 2nd Revised Sheet No. 137 
 Cancels 1st Revised Sheet No. 137 
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 

3.90 Reserved for Future Use 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 36. 
 

 
 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

November 15, 2006



Qwest Communications Corporation

	

1 st Revised Sheet No. 137
Cancels Original Sheet No. 137

Rates

~SSUE DATE: November 2, 2001

	

EFFECTIVE DATE: December 3, 2001

M02001-021

P.S.C MO. No. 1

SECTION 3 -DESCRIPTION OF SERVICE AND RATES Missouri Public

3.90

	

Owest $0.05/$7 .95 Calling Plan

	

RECD NOV 0 1 2001
General Description

Service Commission
Qwest $0.05/$7.95 Calling Plan (previously called Difference #7) will allow a customer to
complete calls between any two points within the state of Missouri . Qwest $0.05/$7 .95
Calling Plan Plan Calling Card and Home 800 service is also available to customers
subscribing to Qwest $0.05/$7.95 Calling Plan . Service is available on a full-time basis,

	

(T)
twenty-four (24) hours a day, seven (7) days a week.

1)

	

This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.

2)

	

The per-minute usage rates are as follows and billing will be done in full minute
increments.

Qwest $0 .05/$7.95 Calling Plan

	

$0.17(l)

	

$0.09

IntraState IntraLATA

	

(T)

By:

	

David Ziegler

	

Missouri Public
Regional Director, Policy and Law
1801 California St
Denver, CO 80202

	

FILED DEC 0 3 2001
:'crvice Commission

August 19, 2006



P.S.C MO. No. 1

Qwest Communications Corporation

	

Original Sheet No. 137

SECTION 3-DESCRIPTION OF SERVICE AND RAWS`souri Public

3.90

	

Owest $0.05/$7.95 Calling Plan

General Description

Qwest $0.05/$7 .95 Calling Plan (previously called Difference #7) will allow a customer to

	

(C)
complete calls between any two points within the state of Missouri . Qwest $0.05/$7.95
Calling Plan Plan Calling Card and Home 800 service is also available to customers
subscribing to Qwest $0.05/$7.95 Calling Plan. A monthly fee will be applied (where
applicable) beginning with the Customer's first invoice . Service is available on a full-time
basis, twenty-four (24) hours a day, seven (7) days a week.

	

(C)

Billine

Billing will be done in full minute increments.

	

(T)

Rates

The per minute usage rates are as follows :

ImerLATA IntraLATA

Qwest $0.05/$7.95 Calling Plan

	

$0.15

	

$0.09

(M) Material moved from Sheet 107 .

M02001-010

C,AW05USn

13EC 0 3 2081

15Y
illbl14 J MISSOURI

,11iaJiN1~

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

RECD JUN 0 4 2001
Service Commission

Missouri Public

FILED JUL 12 2001
Service Commission

(T)(M)

(T)(M)

" ISSUE DATE: June 4, 2001

	

EFFECTIVE DATE: . - u .W7.

JUL 12 20__ .



Qwest Communications Corporation

	

P.S.C MO. No. I

	

Section 3
6th Revised Sheet No. 138

Cancels 5th Revised Sheet No. 138

M02006-012

SECTION 3-DESCRIPTION OF SERVICE AND RATES

3 .90

	

Owest 1-800-860-6000 Calling Service (Continued)

Rates and Charges

All residential domestic calls are billed in full minute increments .

CHARGE

" All Time Periods, Per Minute

- Option 1

	

$0.69
-

	

Option 2

	

0.25

" Surcharge, Per Call

- Option 1

	

1.25

MONTHLY CHARGE

- Option 2

	

$1.00

ISSUE DATE : October i3, 2006

	

EFFECTIVE DATE : November 15, 2006

Jeffrey P . Wirtzfeld
Regional Director, Public Policy
1801 California St .
Denver . CO 80202

(T)

(N)

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322



P.S.C MO. No. 1 
 

MO2006-010 

Qwest Communications Corporation 5th Revised Sheet No. 138 
 Cancels 4th Revised Sheet No. 138 
  
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 3.90 Reserved for Future Use (Continued) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 37. 
 

 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

November 15, 2006



Qwest Communications Corporation

Home 800

Availability

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.90

	

Owest $0.05/$7.95 Calling Plan (Continued)

OwessO.05/$795 Calling Plan Callin-Card

All Time Periods

	

0.69
Surcharge

	

1 .25
Operator Surcharge, Per Call

	

2.25

See Service Offering No. 3.66 preceding .

All Time Periods

	

0.30

4th Revised Sheet No. 138
Cancels 3rd Revised Sheet No. 138

Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more than two (2)
residential or business lines . Qwest $0.05/$7.95 Calling Plan is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service.

ISSUE DATE: June 23, 2003

	

EFFECTIVE DATE: July 23, 2003

M02003-004

By:

	

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202August 19, 2006

Schwam psc




Qwest Communications Corporation

	

3rd Revised Sheet No. 138
Cancels 2nd Revised Sheet No. 138

P.S.C MO. No. 1

SECTION 3-DESCRIPTION OF SERVICE AND RATES Ve ;S30uei Pucb. Nc

3 .90

	

Owest $0.05/$7.95 Calling Plan (Continued)

Owest $0.05/$7.95 Calling Plan Calling Card

	

Service Commission
All Time Periods

	

0.69
Surcharge

	

1 .25

Operator Surcharge

Per call **

	

2.25

Home 800

See Service Offering No. 3 .66 preceding.

	

(T)

All Time Periods

	

0.30

Payphone Use Charge

	

0.25

RECD JAN 18 2002

Availability : Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines . Qwest $0.05/$7.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service .

Jug 2 3 i003~

orof:~'-~te~

An "Operator Surcharge" applies when the caller : (1) enters nothing, defaults to an operator
and requests the operator to complete the call ; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g ., 0-, 00,
1010432), and requests the operator to complete the call . This surcharge will be in lieu of the
existing per call surcharge .

SSUE DATE: January 16, 2002

	

EFFECTIVE DATE: February 15, 2002

By:

	

DaviAZiegler

	

W~°-our ;-our; rLlJ :ie

M02002-001

Regional Director, Policy and Law
1801 California St .

	

HLED FEB 1 5 2002Denver, CO 80202

Service Cnrnrn1SSIr t



Qwest Communications Corporation

	

2nd Revised Sheet No. 138
Cancels 1st Revised Sheet No. 138

10

M02001-021

P.S.C MO. No. 1

SECTION 3 -DESCRIPTION OF SERVICE AND RATES Missouri Public

3 .90

	

Owest $0.05/$7.95 Calling Plan (Continued)

Fly
i?uitlio

Service Commission

Availability : Qwest $0.05/$7 .95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines . Qwest $0.05/$7 .95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service .

CA~!C~lo ~n

RECD NOV 01200~D)

FEB 152i0i3g5
~i ~
er ce C0mjtg:s~on
MISSOURI

An "Operator Surcharge" applies when the caller : (1) enters nothing, defaults to an operator
and requests the operator to complete the call ; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g ., 0-, 00,
1010432), and requests the operator to complete the call . This surcharge will be in lieu of the
existing per call surcharge .

SUE DATE: November 2, 2001

	

EFFECTIVE DATE: December 3,2001

By:

	

David Ziegler

	

Missouri Public
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

	

FILED DEC 0 3 2001
"r rvice Commission

Owest 0.05/$7.95 Calling Plan Calling Card

All Time Periods 0.69
Surcharge 1 .25

Operator Surcharge

Per call ** 2.25
Home 800

All Time Periods 0.30

Payphone Use Charge 0.25



Qwest Communications Corporation

	

1 st Revised Sheet No. 138
Cancels Original Sheet No. 138

P.S.C MO. No. I

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

CpNGslvn
t

oEC^~~~3~
JTi°rtlt"'"' Ie.wr racepub\tc sM~gSOJ%

Missouri Public

RECD AUG 21 2001

Service Commission

Availability : Qwest $0 .05/$7.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines . Qwest $0.05/$7 .95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service .

Missouri Public

FILED SEP202001

Service Commission

An "Operator Surcharge" applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call ; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g ., 0-, 00,
1010432), and requests the operator to complete the call . This surcharge will be in lieu of the
existing per call surcharge .

91sUE DATE: August 20, 2001

	

EFFECTIVE DATE: September 20, 2001

M02001-014

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

3 .90 Owest $0.05/$7.95 Calling Plan (Continued)

Monthly

Owest $0 .05/$7.95 Calling Plan Calling Card

$ 7.95

All Time Periods 0.69
Surcharge 1 .25

Operator Surcharge

Per call * * 2.25
Home 800

All Time Periods 0.30

Payphone Use Charge 0.25



P.S.C MO. No. 1

Qwest Communications Corporation

	

Original Sheet No. 138

M02001-010

SECTION 3 -DESCRIPTION OF SERVICE AND RATES
Missouri Public

Availability : Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more

	

(T)
than two (2) residential or business lines . Qwest $0.05/$7 .95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service .

	

(T)

An "Operator Surcharge" applies when the caller : (1) enters nothing, defaults to an operator
and requests the operator to complete the call ; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call . This surcharge will be in lieu of the
existing per call surcharge .

Material moved Sheet 108 .

" ISSUE DATE : June 4, 2001

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public

FILED JUL 12 2001
.qeryica (- Q
EFFECTIVE DA

JUL ], 2 200°

3 .90 Owest $0.05/$7.95 Calling Plan (Continued)
RECD JUN 04 2001 ('"('

Monthly $ 7.95

Owest $0.05/$7.95 Calling Plan Calling Card
Service COmmission(T)

All Time Periods 0.69
Surcharge 1 .25

Communications Callinp Card
CANCF1 i rnAll Time Period 0.10

Surcharge 0.00

Operator Surcharge
SEP
~S~i

2 0 2001
~S 13~1; ;

Per call ** 2.25 Public So.;, " :.0 Uli~~u11~JJIOt1

Home 800 MISSOURI

All Time Periods 0.30

Payphone Use Charge 0.25



Qwest Communications Corporation

	

Section 3
3rd Revised Sheet No. 139

Cancels 2nd Revised Sheet No. 139

3 .91

	

Qwest 1-800-487-9378 Calling Service

	

(T)

General Description

	

(N)

1-800-487-9378 Calling Service provides a billing alternative for calls made by residence
and business customers. Customers access an interactive voice response platform via a 1-
800 number for use when traveling .

Terms and Conditions

1 .

	

Allows the customer to use the 1-800 number to place alternately billed calls at a special
rate that is not sensitive to distance, time of day, or day of week.

2 . The 1-800-487-9378 calling service is only available to customers with Qwest local
service .

3 . Allows the customer to use the 1-800 number to place mechanized calling card calls to
access directory assistance (1-NPA-555-1212) . Rates for directory assistance are
specified in Section 6 of this Tariff.

4 .

	

The Payphone Surcharge applies to all calls placed from pay telephones . This charge is
in addition to all other applicable 1-800 Calling Service charges . The payphone
surcharge rate is specified in Section 6 of this Tariff.

5 .

6 .

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Operator assisted charges apply and are in addition to the rates below. Operator assisted
charges are specified in Section 6 of this Tariff.

The 1-800-487-9378 per minute rate is for a connection of one minute or any fraction
thereof. Calls are billed in full minute increments .

Charges

" Per Minute

" Service Charge

ISSUE DATE : October 13, 2006

	

EFFECTIVE DATE: November 15, 2006

M02006-012

By:

P.S.C MO. No. i

CHARGE

50.69

1 .25

Jeffrev P . Wirtzfeld
Regional Director, Public Policy
1801 CaliforniaSt .
Denver, CO 80202

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322



P.S.C MO. No. 1 
 

MO2006-010 

Qwest Communications Corporation 2nd Revised Sheet No. 139 
 Cancels 1st Revised Sheet No. 139 
  
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.91 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 38. 
 

 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

November 15, 2006



Qwest Communications Corporation

	

1 st Revised Sheet No. 139
Cancels Original Sheet No. 139
-MIssourl PUbliP _

(M)

3 .91 Pavdirect

General Descrintion

Paydirect is a service line consisting of switched outbound services and is sold in conjunction
with 0 + services . Paydirect is intended only for Payphone and/or Operator Services
customers' that require additional telecommunications services . This service works well
with both single locations and multiple location businesses.

Billing/Rounding

Rates are quoted in full minute increments . Call rounding is six second initial and one
second incremental . Call duration is calculated on a per call basis rounding up to the next
full increment. Call rating is on a bulk basis (All call duration is totaled and then rated) . The
total is rounded to the nearest full cent.

Terms and Agreements

Paydirect is available on a month-to-month basis or on term plans of 12, 24, or 36 months.
There is no minimum monthly usage conunitment.

Rates

The per minute usage rates are as follows :

Renewals

Upon expiration ofthe initial term plan, the plan will not automatically renew unless the
Operator Services portion of the plan is renewed .

(M) Material moved to Page 141 .

WSUE DATE: July 27, 2001

M02001-011

P.S.C MO. No. 1

SECTION 3 -DESCRIPTION OF SERVICE AND RATESRECD JUL 2 7 2001 N

INTERLATA INTRALATA
Monthly Term Monthly Term
$0.115 $0.100 $0.115 $0.100

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Service Commission

Missouri Public

FILED AUG 31 2001
Service Commission

EFFECTIVE DATE: '

AUG 3 12004

August 19, 2006



P.S.C MO. No. 1

Qwdst Communications Corporation

	

Original Sheet No. 139

M02001-010

SECTION 4 - SPECIAL PROMOTIONAL OFFERINGS

Special discounts or modifications of regular services may be offered, from time to
time, to Customers using a particular service . Special promotional offerings are offered
subject to Commission approval and may be limited to certain dates, times, and locations as
set forth below .

	

Missouri Public

	

(M)

CANCEu rn
AUC~ 3 1 2001

Public Service Con;ima;,on
MISSOURI

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

RECD JUN 0 4 2001
Service Commission

Missouri Public

FILED JUL 12 2001
(M) Material moved from Sheet 135.

	

Service Commission
*ISSUE DATE: June 4, 2001

	

EFFECTIVE DATE: ,'

	

" ,

JUL 12 2001



P.S.C MO. No. 1 
 

MO2007-008 

Qwest Communications Corporation Section 3 
 6th Revised Sheet No. 140 
 Replaces 5th Revised Sheet No. 140 
  
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

 3.92 CONTRACTS / AGREEMENTS WITH END-USER CUSTOMERS 
 

Federal Government Service Agreements 
 
These contracts are for the use of all authorized Federal agencies; authorized Federal 
contractors; agency-sponsored universities and laboratories; and when authorized by 
law or regulation, state, local, and tribal Governments, and other organizations. All 
organizations listed in General Services Administration (GSA) Order ADM 4800.2E 
(as updated) are eligible. 

 
Networx Universal Services 
 
The services provided under the Networx Universal contractual agreement, as well as 
the rates and charges for those services, are set forth in the contract found at the 
following URL link: 

 
http://www.qwest.com/networx/contract/universal 

  
Networx Enterprise Services 
 
The services provided under the Networx Enterprise contractual agreement, as well as 
the rates and charges for those services, are set forth in the contract found at the 
following URL link: 

 
http://www.qwest.com/networx/contract/enterprise 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T)
 
 (N)
 
 
 
 
 
 (N)
 
 
 
 

 
 

ISSUE DATE:  July 27, 2007 EFFECTIVE DATE:  August 27, 2007
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director, Public Policy 
 1801 California St. 
 Denver, CO  80202 FILED 

Missouri Public 
Service Commision

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322
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MO2007-005 

Qwest Communications Corporation Section 3 
 5th Revised Sheet No. 140 
 Replaces 4th Revised Sheet No. 140 
  
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

 3.92 CONTRACTS / AGREEMENTS WITH END-USER CUSTOMERS 
 

Federal Government Service Agreements 
 
These contracts are for the use of all authorized Federal agencies; authorized Federal 
contractors; agency-sponsored universities and laboratories; and when authorized by 
law or regulation, state, local, and tribal Governments, and other organizations. All 
organizations listed in General Services Administration (GSA) Order ADM 4800.2E 
(as updated) are eligible. 

 
Networx Universal Services 
 
The services provided under the Networx Universal contractual agreement, as well as 
the rates and charges for those services, are set forth in the contract found at the 
following URL link: 

 
http://www.qwest.com/networx/ 

  
  

 

 
 
 
 (T)
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 
 

 

ISSUE DATE:  June 15, 2007 EFFECTIVE DATE:  July 16, 2007
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director, Public Policy 
 1801 California St. 
 Denver, CO  80202

FILED 
Missouri Public 

Service Commission

CANCELLED 
August 27, 2007 
Missouri Public 

Service Commission
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Qwest Communications Corporation 4th Revised Sheet No. 140 
 Cancels 3rd Revised Sheet No. 140 
  
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 3.92 Reserved for Future Use 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 39. 
 

 
 
 
 (C)
 (M)

ISSUE DATE:  July 20, 2006 EFFECTIVE DATE:  August 19, 2006
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 
 

CANCELLED 
July 16, 2007 

Missouri Public 
Service Commission



Qwest Communications Corporation

	

3rd Revised Sheet No. 140
Cancels 2nd Revised Sheet No. 140

3 .92

	

6 Cent No Fee

M02003-004

General Description

SECTION 3-DESCRIPTION OF SERVICE AND RATES

6 Cent No Fee for in-state toll calls is associated and offered in conjunction with Qwest's
interstate 6 Cent NO Fee toll calling plan . 6 Cent No Fee will allow consumer customers to
complete intrastate toll calls at a low rate . With a minimum of $10.00 of intrastate toll per
month, there is no monthly charge. Service is available on a full-time basis, 24 hours a day,
7 days a week. Difference Calling Card and Home 800 service is also available to customers
subscribing to 6 Cent No Fee.

Terms and Conditions

Customers spending less than $10.00 per month will be charged a monthly minimum that
brings their usage to $10.00 .

ISP is not available with this product .

Billing

Billing will be done in full minute increments .

RATES

Intrastate Calls, per minute

	

$0.10

Difference Calling Card

All time periods, per minute
Surcharge, per call

Home 800

See Service Offering No. 3.66 preceding .

ISSUE DATE: June 23, 2003

	

EFFECTIVE DATE: July 23, 2003

By:

P.S.C MO. No. I

0.69
1 .25

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202August 19, 2006

Schwam psc




P.S.C MO. No. I

Qwest Communications Corporation

	

2nd Revised Sheet No. 140
Cancels 1 st Revised Sheet No. 140

M02002-001

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Terms and Conditions

Ivli=ouri Public

3 .92

	

6 Cent No Fee RECD JAN 18 2002

General Description

	

Service Commission
6 Cent No Fee for in-state toll calls is associated and offered in conjunction with Qwest's
interstate 6 Cent NO Fee toll calling plan . 6 Cent No Fee will allow consumer customers to
complete intrastate toll calls at a low rate . With a minimum of $10.00 of intrastate toll per
month, there is no monthly charge. Service is available on a full-time basis, 24 hours a day,
7 days a week. Difference Calling Card and Home 800 service is also available to customers
subscribing to 6 Cent No Fee .

Customers spending less than $10.00 per month will be charged a monthly minimum that
brings their usage to $10.00 .

ISP is not available with this product .

Billing

Billing will be done in full minute increments.

Home 800

See Service Offering No. 3.66 preceding .

6S
SUE DATE: January 16, 2002

	

EFFECTIVE DATE: February 15, 2002
Wccduri PublicBy:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

mss, ~F 5 ~

~~tctt
%V~

FILED F E B 15 2002

,~trorYl . : ; ;. . G .

RATES

Intrastate Calls, per minute $0.10

Difference Calling Card

All time periods, per minute 0.69
Surcharge, per call 1 .25

Pavphone Surcharge

Per call 0.25



Qwest Communications Corporation

	

1 st Revised Sheet No. 140
Cancels Original Sheet No. 140

ou i rub" C(M)
SECTION 3 - DESCRIPTION OF SERVICE AND RATES

RECD JUL 2 7 200113 .92

	

6 Cent No Fee

General Description

	

Service Commissio
6 Cent No Fee for in-state toll calls is associated and offered in conjunction with Qwest's
interstate 6 Cent NO Fee toll calling plan. 6 Cent No Fee will allow consumer customers to
complete intrastate toll calls at a low rate . With a minimum of $10.00 of intrastate toll per
month, there is no monthly charge . Service is available on a full-time basis, 24 hours a day,
7 days a week. Difference Calling Card and Home 800 service is also available to customers
subscribing to 6 Cent No Fee .

Terms and Conditions

Customers spending less than $10.00 per month will be charged a monthly minimum that
brings their usage to $10.00 .

ISP is not available with this product .

Billing

Billing will be done in full minute increments .

(M) Material moved to Page 142 .

opSUE DATE: July 27, 2001

M02001-011

P.S.C MO. No. 1

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

CANCRIP

FEB 1 5 2002

p

	

2P&YR5
i
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Fttii4 $emce GOmilasz'all
MISSOURI

Missouri Public

FILED AUG 31 2001
Service Commission

EFFECTIVE DATE:

AUG 3 12001

RATES

Intrastate Calls, per minute $0.10

Difference Calling Card

All time periods, per minute 0.69
Surcharge, per call 1 .25

Pavphone Surcharge

Per call 0.25

Home 800

Per Minute 0.30
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Qwest Communications Corporation

	

Original Sheet 140

M02001-010

r\ni=2ouri Pablie

SECTION 5 - OBSOLETE SERVICE ANDRATES

	

(N)

5.1

	

O.Home Monthly Plan Fee

	

RECD JUN 0 4 2001 (T)(M)

General Description

	

Service Commission
Q.Home Monthly Plan Fee (formerly Difference #1) will allow a customer to complete calls

	

(C)
between any two points within the state of Missouri .

	

Q.Home Monthly Plan Fee Calling
Card and Home 800 service is also available to customers subscribing to Q.Home Monthly
Plan Fee. A monthly fee will be applied (where applicable) beginning with the Customer's
first invoice . Service is available on a full-time basis, twenty-four (24) hours a day, seven (7)
days a week.

	

(C)

Billin

Billing will be done in full minute increments .

	

(T)

Rates

The per minute usage rates are as follows :

ISSUE DATE: June 4, 2001

InterLATA IntraLATA

Q.Home Monthly Plan Fee

	

$0.15

	

$0.15

	

(T)(M)

(M) Material moved from Section 3, Description of Service and Rates .

By :

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

CANCR r rn

AUG 3 1 2001

r.;,

	

~4 F,5 1 40
Public Sc .=ito Goti,iii�sion

MISSOURI

Missouri Public

FILED JUL 12 2001

Service Commission

EFFECTIVE DA

JUL 12 2001
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Qwest Communications Corporation

	

4th Revised Sheet No. 141
Cancels 3rd Revised Sheet No. 141

M02005-005

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .93

	

O.Government Network ServiceSTM

General Service Description

Q.Government Network ServiceSTM (GNS-2000) is Qwest's core service for Federal, State,
and Local government customers .

GNS-2000 offers two options .

"

	

Option 1 provides peak and off-peak rates . Option 1 has been grandfathered and moved
to the Obsolete Service Offerings and Rates section. See Section 5 ., following .

"

	

Option 2, Qwest Loyal Advantage (QLA), provides one rate period, a flat per minute rate .

Q.Govemment Network ServicesTM is also governed by the Terms and Conditions contained
in Qwest's Rates and Services Schedule Interstate No. 5 .

A.

	

Owest Loyal Advantage (OLA) Overview

The following is a list of current QLA services :

Switched Outbound Long Distance
Switched Inbound Long Distance
Dedicated Outbound Long Distance
Dedicated Inbound Long Distance
Toll Free Features
WorldCard
Directory Assistance
Virtual Network Service (VNS)

QLA is available via three options identified on the invoice as switched long distance,
dedicated long distance, and WorldCard (travel card access) .

These services include the following rate and billing structures to ensure ease of
management, network reliability and cost stability :

" Guaranteed Rates
" Flat Rates
" 18-Second/6-Second Billing Increment for Domestic Calling
" WorldCard Rate With or Without Calling Card Surcharge

There are four different terms available for the QLA (month-to-month, one-year, two-
year and three-year terms) .

ISSUE DATE : July 15, 2005

	

EFFECTIVE DATE : August 15, 2005

By:

	

Susan A. Mohr
Regional Director, Public Policy
1801 California St .
Denver, CO 80202

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

schwam
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Q.Government Network ServicesTM

M02003-009

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

General Service Description

P.S .C MO. No. I

Qwest Communications Corporation

	

3rd Revised Sheet No. 141
Cancels 2nd Revised Sheet No. 141

Q.Government Network ServicesTM (GNS-2000) is Qwest's core service for Federal, State,
and Local government customers .

GNS-2000 offers two options .

"

	

Option l provides peak and off-peak rates . Option 1 has been grandfathered and moved
to the Obsolete Service Offerings and Rates section. See Section 5 ., following .

"

	

Option 2, Qwest Loyal Advantage (QLA), provides one rate period, a flat per minute rate .

Q.Government Network ServicesTM is also governed by the Terms and Conditions contained
in Qwest's Rates and Services Schedule Interstate No. 5.

A.

	

Qwest Loyal Advantage (QLA) Overview

The following is a list of current QLA services :

Switched Outbound Long Distance
Switched Inbound Long Distance
Dedicated Outbound Long Distance
Dedicated Inbound Long Distance
Toll Free Features
WorldCard
Directory Assistance

QLA is available via three options identified on the invoice as switched long distance,
dedicated long distance, and WorldCard (travel card access).

These services include the following rate and billing structures to ensure
management, network reliability and cost stability :

" Guaranteed Rates
" Flat Rates
"

	

18-Second/6-Second Billing Increment for Domestic Calling
" WorldCard Rate With or Without Calling Card Surcharge

There are four different terms available for the QLA (month-to-month, one-year, two-
year and three-year terms) .

Material moved to Obsolete Services and Rates, Section 5 .

ISSUE DATE: October 9, 2003

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

ease of

EFFECTIVE DATE: November 10, 2003



Qwest Communications Corporation

	

2nd Revised Sheet No. 141
Cancels 1 st Revised Sheet No. 141

M02001-015

iviissouri PUc
SECTION 3 -DESCRIPTION OF SERVICE AND RATES

3 .93

	

O.Government Network ServicesTm

General Service Description

A. Overview

P.S.C MO. No. 1

Q.Govemment Network ServicesTm (GNS) is Qwest's core service for Federal, State, and
Local government customers . The following is a list of the current GNS-2000 services,
which may be amended as need or required :

Switched and Dedicated Access
Outbound Long Distance
Inbound Toll Free
WorldCard
Directory Assistance

These services include the following features to
reliability and cost stability:

Guaranteed Rates
Simple Rate Structure (Peak and Off-Peak)
60/1 Billing Increment for Domestic Calling
WorldCard Flat Rate No Surcharge

B.

	

Rate Periods

insure ease of manag

RECD AUG 2 7 2001

	

(M)

Service Commission

CARMILLED

NOV 1 0 2003

tlv
rc{
pS I

Oubiic
:
tnrv~ q+ ssioA

There are three term options available for the GNS-2000 product, one, two and three- year
agreements .

Rate Periods for all GNS-2000 services are defined as peak and off-peak . GNS-2000 800
rate periods will be based on the point of call origination .

1 . Domestic

(M)

	

Material moved to Section 4, Sheet 1 .

Peak : 8:00 a.m . to 4:59 p.m. (Monday through Friday
Off-Peak : All other times (including holidays, evenings and weekends)

2. Holidavs

Off-peak rates will be available on the following Qwest observed holidays ;
New Year's Day, Independence Day, Labor Day, ThanksgiVvinsgsDDayPanld

u b I i cChristmas Day.Day.

	

(N)

49SUE DATE : August 27, 2001

	

EFFECTIVEDATE: September 27; 2951

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

FILED SE P 2 7 2001



(M) Material moved to Sheet 143 .

(Ml) Material moved from Sheet 139 .

4sSUE DATE: July 27, 2001

M02001-01 1

P.S.C MO. No. I

Qwest Communications Corporation

	

I st Revised Sheet No. 141
Cancels Original Sheet No. 141

SECTION 4- SPECIAL PROMOTIONAL OFFERINGS

Special discounts or modifications of regular services may be offered, from time to
time, to Customers using a particular service. Special promotional offerings are offered
subject to Commission approval and may be limited to certain dates, times, and locations as
set forth below.

	

Missouri Public

By :

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

RECD JUL 2 7 2001
Service Commission

CANCEl1 Fn

SEP 21 2001

i'ubisc ::erg.^qe Corms ;,,,j:+ion
MISSOURI

Missouri Public

FILED AUG 31 2001
Service Commission

EFFECTIVE DATE:

AUG 3 12001



P.S.C MO. No. 1

Qwest Communications Corporation

	

Original Sheet No. 141

M02001-010

SECTIONS- OBSOLETE SERVICE AND RATES Missouri Public

(M) Material moved from Section 3, Description of Service and Rates .

" ISSUE DATE: June 4, 2001

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Availability : Q.Home Monthly Plan Fee is no longer available to new customers . Q .Home

	

(C)
Monthly Plan Fee remains available to existing customers of the plan who have no more than
two (2) residential or business lines . Q.Home Monthly Plan Fee is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service .

	

(C)

Missouri Public

FILED JUL 12 2001
Service Commission

**

	

An "Operator Surcharge" applies when the caller : (1) enters nothing, defaults to an operator
and requests the operator to complete the call ; or, (2) has the ability to complete the dialed digits of
their call, but chooses to dial the appropriate operator code only (e.g ., 0-, 00, 1010432), and requests
the operator to complete the call . This surcharge will be in lieu ofthe existing per call surcharge .

JUL 12 2001

5.1 O.Home Monthly Plan Fee (Continued)

Monthly Fee :
RECD J UN 0 4 2001

(T)(M)

Q.Home Monthly Plan Fee $4.95(l)
Service Commission(T)

QHome Monthly Plan Fee Calling Card (T)

All Time Periods 0.69
Surcharge 1 .25

Communications Callina Card ~;ANGg1 Fn

All Time Periods 0 .10
0.00 AUG 3 1 2001Surcharge

~5fir ~5 lal
Operator Surcharge ** ("

Fubtuc: ~MiSSOUHI'"~olOfi
Per Call 2 .25

Home 800

All Time Periods 0.30

Paynhone Use Charge 0.25



P.S.C MO. No. 1 
 

MO2007-001 

Qwest Communications Corporation Section 3 
 5th Revised Sheet No. 142 
 Replaces 4th Revised Sheet No. 142 
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.93 Q.Government Network Services™  
General Service Description (Cont’d) 
 
B. Rate Periods 

 
 1. Domestic  

 
One flat rate per minute. 

 
 2. Rounding 

 
All QLA services will be rounded to the nearest whole cent. 

 
 3. Billable Minutes of Use/Rates 

 
Rates are quoted in full minute increments.  Each call is subjected to an initial 
18-second increment, after which usage is rounded up in subsequent 6-second 
increments.  The total amount of the call is rounded to the nearest cent with a 
$.01 (one cent) minimum charge when the call duration is 18 seconds or less, 
or the total amount of the customer’s calls are rounded to the nearest cent. 

 
C. Standard Features 

 
 1. Switched Outbound and Inbound Long Distance 

 
 2. Dedicated Outbound and Inbound Long Distance 
 
 3. Enhanced Toll Free Features 

 
For application of rates and charges, refer to Qwest’s Interstate Rates and 
Services Schedule No. 3. 

 
 4. WorldCard 

 
The WorldCard allows business customers to make domestic and international 
calls away from home anywhere in the United States.  To initiate a WorldCard 
call, the customer dials a 10-digit card number + PIN.  The voice response 
unit (VRU) guides the customer through the available options. 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
 
 
 
 (C)
 
 
 
 

 

ISSUE DATE:  January 15, 2007 EFFECTIVE DATE:  February 15, 2007
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director, Public Policy 
 1801 California St. 
 Denver, CO  80202

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322
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4th Revised Sheet No. 142
Cancels 3rd Revised Sheet No. 142

M02005-005

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .93

	

O.Govemment Network ServicesTM
General Service Description (Cont'd)

B.

	

Rate Periods

1 . Domestic

One flat rate per minute .

2 . Rounding

All QLA services will be rounded to the nearest whole cent .

3 .

	

Billable Minutes of Use/Rates

C .

	

Standard Features

All domestic rates are quoted in full minutes . Call rounding is 18-second
initial and 6-second incremental, except as noted. However, calls are subject
to a 30-second minimum average time requirement . All minutes of use will
be rounded up to the next increment .

1 .

	

Switched Outbound and Inbound Long Distance

2 .

	

Dedicated Outbound and Inbound Long Distance

3 .

	

Enhanced Toll Free Features

For application of rates and charges, refer to Qwest's Interstate Rates and

	

(C)
Services Schedule No. 3 .

	

(C)

4. WorldCard

P.S.C MO. No. 1

The WorldCard allows business customers to make domestic and international
calls away from home anywhere in the United States . To initiate a WorldCard
call, the customer dials a 10-digit card number + PIN . The voice response
unit (VRU) guides the customer through the available options .

ISSUE DATE: July 15, 2005

	

EFFECTIVE DATE: August 15, 2005

Susan A . Mohr
Regional Director, Public Policy
1801 California St .
Denver, CO 80202

Feburary 15, 2007

schwam
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3rd Revised Sheet No. 142
Cancels 2nd Revised Sheet No. 142

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
(M)

3.93

	

O.Government Network ServicesTM

	

(N)
General Service Descri to Ion (Cont'd)

M02003-009

B.

	

Rate Periods

I . Domestic

2 . Rounding

C.

	

Standard Features

One flat rate per minute .

All QLA services will be rounded to the nearest whole cent .

3 .

	

Billable Minutes of Use/Rates

All domestic rates are quoted in full minutes. Call rounding is 18-second
initial and 6-second incremental, except as noted . However, calls are subject
to a 30-second minimum average time requirement . All minutes of use will
be rounded up to the next increment .

I .

	

Switched Outbound and Inbound Long Distance

2 .

	

Dedicated Outbound and Inbound Long Distance

3 .

	

Enhanced Toll Free Features

For terms, conditions, and rates and charges, see Enhanced Toll Free Features
as set forth in Qwest Total Advantage .

4 . WorldCard

The WorldCard allows business customers to make domestic and international
calls away from home anywhere in the United States . To initiate a WorldCard
call, the customer dials a 10-digit card number + PIN . The voice response
unit (VRU) guides the customer through the available options .

	

(N)

(M)

	

Material moved to Obsolete Services and Rates, Section 5 .

ISSUE DATE: October 9, 2003

	

EFFECTIVE DATE: November 10, 2003

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202



Qwest Communications Corporation

	

2nd Revised Sheet No. 142
Cancels 1st Revised Sheet No. 142

SECTION 3-DESCRIPTION OFSERVICE ANDRATEAissouri Public (M)

3.93

	

O.Government Network ServiceSTM
General Service Description (Cont'd)

3. Roundin

All GNS-2000 services will be natural rounded .

	

If the computed charge
includes a fraction of a cent, the fraction is rounded to the nearest whole cent.

4 .

	

Billable Minutes of Use/Rates

C.

	

Standard Features

3. Card

(M) Material moved to Section 5, Sheet 1 .

P.S.C MO. No. 1

RECD AUG 2 7 2001

	

(;l)

Service Commission

All minutes of use will be rounded up to the next increment .

	

Should the
tariffed rates decrease or the tariffed discounts increase during the term of the
agreement, these rates and/or discounts will be passed on to the subscriber.
However, the subscriber's rates will not be raised nor will the discounts be
lowered beyond the rates and discounts set forth in the tariff at the time that
the agreement is executed.

1 .

	

1+ (Outbound)

a.

	

IOXXX access is available
b.

	

700 access where allowed
c .

	

Operator Assistance
d.

	

Directory Assistance

2.

	

800 (Inbound)

Allows domestic and international toll free calling originating worldwide and
terminating domestically .

a.

	

Direct Dial

b.

	

Domestic to International Direct Dial

From time to time, Qwest may block calling to specific countries to reduce the
exposure to fraud.

Missouri Public
c .

	

Conference Calling

CARWLtD

NPA 1 0 2003

+10ilC bet,Yl .

	

~SS10"MCI;W

FILED SEP 2 7 2001

Service Commission4SUE DATE: August 27, 2001

	

EFFECTIVE DATE: September 27, 2001

M02001-015

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202



Qwest Communications Corporation

	

1 stRevised Sheet 142
Cancels Original Sheet 142

(M) Material moved to Sheet 144 .

(Ml) Material moved from Sheet 140 .

4W
SUE DATE: July 27, 2001

M02001-01 1

P.S.C MO. No. 1

iviissouri f-xub iT

	

(ND
SECTION 5 - OBSOLETE SERVICE AND RATES

	

(Ml)

5 .1

	

O.Home Monthly Plan Fee

General Description

	

Service Commission
Q.Home Monthly Plan Fee (formerly Difference #1) will allow a customer to complete calls
between any two points within the state of Missouri . Q.Home Monthly Plan Fee Calling
Card and Home 800 service is also available to customers subscribing to Q .Home Monthly
Plan Fee. A monthly fee will be applied (where applicable) beginning with the Customer's
first invoice . Service is available on a full-time basis, twenty-four (24) hours a day, seven (7)
days a week.

Billine

Billing will be done in full minute increments .

Rates

The per minute usage rates are as follows :

InterLATA IntraLATA

Q.Home Monthly Plan Fee

	

$0.15

	

$0.15

	

(Ml)

By :

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

CANCRIrn

SEP 2 7 2001
11 1

	

2

	

S 1(4 2-
Public Sen4%e Cominission

MISSOURI

RECD JUL 2 7 2001

Missouri Public

FILED AUG 31 2001
Service Commission

EFFECTIVE DATE

AUG 3 12001
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Qwest Communications Corporation

	

Original Sheet No. 142

M02001-01 0

SECTION 5 - OBSOLETE SERVICE AND RATES

5 .2

	

Owest $0.05/$14.95 Callins Plan

General Description

" ISSUE DATE : June 4, 2001

InterLATA IntraLATA

Qwest $0.05/14.95 Calling Plan

	

$0.15

	

$0.12

(M) Material moved from Section 3, Description of Service and Rates .

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Missouri Public

RECD JUN 04 2001mm
Service Commission

Qwest $0 .05/14.95 Calling Plan (previously called Difference #6) will allow a customer to

	

(C)
complete calls between any two points within the state of Missouri . Qwest $0.05/14.95
Calling Plan Calling Card and Home 800 service is also available to customers subscribing to
Qwest $0.05/14.95 Calling Plan. A monthly fee will be applied (where applicable)
beginning with the Customer's first invoice . Service is available on a full-time basis, twenty-
four (24) hours a day, seven (7) days a week.

	

(C)

Billin

Billing will be done in full minute increments.

	

(T)

Rates

The per minute usage rates are as follows :

CANrn1rn

AUG 3 1 2001
l .

	

I S+/kS I4 z
. ubi,c ~Iervica Ccr,; : . . . .. ...~n(MISSOURI

Missouri Public

EFFECTIVE D

(T)(M)

FILED JUL 12 2001
Service Commission

JUL 12 2001
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93

	

O.Government Network Services Im

General Service Description (Cont'd)

M02003-009

D.

	

Optional Features

l .

	

Switched Outbound Long Distance

E.

	

Access Options

a .

	

Account Codes
b .

	

Omit Call Detail

l . Switched

2 . Dedicated

3 . WorldCard

4.

	

Directory_ Assistance

P.S.C MO . No. 1

Q .Government Network Services may be provisioned via Feature Group D
(FGD) for switched services from the customer's premises through the LEC's
central office to the Company network . All long-distance calls originating
from or terminating to Q.Government Network Services switched access
locations are automatically switched to the Company network . Q.Government
Network Services Toll Free service may be provisioned on the same FGD
line .

Q.Government Network Services may also be provisioned via dedicated lines
from the customer's premises through the local central office to the Company
network . Dedicated access to Q.Government Network Services may be
provisioned by T-3, T- l or Dedicated Access Lines (DAL).

Q .Government Network Services also offers WorldCard access by dialing a
toll free number provided to the subscriber by Qwest .

(M)

	

Material moved to Obsolete Services and Rates, Section 5 .

(M)
(N)

Directory Assistance is available at all Q.Govemment Network Service
customers .

	

(N)

ISSUE DATE: October 9, 2003

	

EFFECTIVE DATE: November 10, 2003

By: Crystal Herbertson
Regional Director, Policy and Law
180t California St .
Denver, CO 80202

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

schwam
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SECTION 3 -DESCRIPTION OF SERVICE AND RATES

3 .93

	

O.Government Network ServiceSTM

	

(N)
General Service Description (Cont'd)

	

Service Commission

D.

	

Optional Features

1 .

	

1+ (Outbound)

a.

	

Account Codes
b.

	

Omit Call Detail

2 .

	

Toll Free (Inbound)

(M)

	

Material moved to Section 5, Sheet 2.

P.S.C MO. No. 1

a .

	

Direct Termination Overflow

b.

	

Dialed Number Identification System (DNIS)

c .

	

RealTime Autom atic Number Identification ANI)

d.

	

Alternate Call Routine

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

[Missouri Flu-011c

RECD AUG 2 7 2001 (M)

CA LLED

NOV 1 0 2003f,y 41"1
KS (~s

01168M O1

	

SS1011

For the Dedicated Access Line (DAL) and T-1 sites, if all lines in a DAL/T1
service group are busy, overflow calls are sent to another 800(888 trunk
group, WATS Access Line (WAL), DAL or any business line or trunk group .

Identifies which of the multiple 800/888 numbers are coming on the same
DALJT-1 lines . Subscribers must have the proper equipment to receive ID
information . The DNIS digits can be delivered via inband signaling or out of
band (ISDN Primary Rate) signaling .

Allows a dedicated access customer to receive the ANI of the calling party if
the call originates from an equal access end office . This feature is provided
via inband signaling however, delivery via ISDN primary interface is available
on a case by case basis .

A service that offers the subscriber the ability to prearrange an alternate Call
Routing Plan. Upon Qwest's approval of the alternate plan, the Company will
keep the plan on file to be executed at the subscriber's request.

	

(N)

Missouri Public

FILED S EP 2 7 2001

Service Commission

ofSUE DATE: August 27, 2001

	

EFFECTIVE DATE: September 27, 2001
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SECTION 5 - OBSOLETE SERVICE AND RATES

5.1

	

O.Home Monthly Plan Fee (Continued)

P.S.C MO. No. 1

Missouri Public

Availability : Q.Home Monthly Plan Fee is no longer available to new customers. Q.Home
Monthly Plan Fee remains available to existing customers of the plan who have no more than
two (2) residential or business lines. Q.Home Monthly Plan Fee is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service.

ISSUE DATE: August 20, 2001

	

EFFECTIVEDATE: September20, 2001

By:

	

David Ziegler
Regional Director, Policy and Law
ISOI California St .
Denver, CO 80202

Missouri Public

FILED SEP 2 0 2001

**

	

An "Operator Surcharge" applies when the caller : (1) enters nothing, defaults to an operator
and requests the operator to complete the call ; or, (2) has the ability to complete the dialed digits of
their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00, 1010432), and requests
the operator to complete the call . This surcharge will be in lieu of the existing per call surcharge.

Service Commission

Monthly Fee : RECD AUG 21 2001

Q.Home Monthly Plan Fee $4.95 Service Commission
O.Home Monthly Plan Fee Calling Card

All Time Periods
Surcharge

0.69
1 .25 CANCFLI Fn

(D)
Operator Surcharge **

SEP 2 7 2001
Per Call 2.25

3 " iq3
Home 800

. ;
Public 5ero~;e CtNitiTtiaSion

MISSOURI
All Time Periods 0.30

Pavohone Use Charge 0.25
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5.1

	

O.Home Monthly Plan Fee (Continued)

P.S.C MO. No. I

(M)
SECTION 5-OBSOLETE SERVICE ANDRATES

Mi

	

(M1)ssouri Public

Availability : Q.Home Monthly Plan Fee is no longer available to new customers . Q.Home
Monthly Plan Fee remains available to existing customers of the plan who have no more than
two (2) residential or business lines. Q.Home Monthly Plan Fee is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service.

Service Commission
**

	

An "Operator Surcharge" applies when the caller: (I) enters nothing, defaults to an operator
and requests the operator to complete the call ; or, (2) has the ability to complete the dialed digits of
their call, but chooses to dial the appropriate operator code only (e.g ., 0-, 00, 1010432), and requests
the operator to complete the call . This surcharge will be in lieu of the existing per call surcharge .

	

(Ml)

(M) Material moved to Sheet 145.

(MI) Material moved from Sheet 141 .

ISSUE DATE: July 27, 2001

By :

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public

FILED AUG 31 2001

EFFECTNE DATE:'

AUG 3 12001

Monthly Fee: RECD JUL 2 7 2001
Q.Home Monthly Plan Fee $4.95 Service Commission

O.Home Monthly Plan Fee Calling Card

All Time Periods 0.69
Surcharge 1 .25

Communications Calling Card CAMP rn
All Time Period 0 .10
Surcharge 0 .00 SE

,n1~
P 2 0 2001

Operator Surcharge ** S ~
Public4 1 rat;t

1
".C (;p,il1 ,iy5i0r1

Per Call 2 .25 MISSOURI

Home 800

All Time Periods 0.30

Phone Use Charge 0.25



P.S.C MO. No. 1

Qwest Communications Corporation

	

Original Sheet No. 143

M02001-010

Material moved from Section 3, Description of Service and Rates.

Availability : Qwest $0.05/$14.95 Calling Plan is not available to new customers .

	

Qwest

	

(C)
$0.05/$14.95 Calling Plan remains available to existing customers of the plan who have no
more than two (2) residential or business lines . Qwest $0.05/$14.95 Calling Plan is only
available on an intrastate basis when the customer has subscribed to the interstate Calling
Plan service .

	

Missouri Public (C)

FILED JUL 12 2001

Service Commission
Available with the Qwest $0.05/14.95 Calling Plan offer only and limited to four (4) cards

	

(T)
maximum .
An "Operator Surcharge" applies when the caller : (1) enters nothing, defaults to an operator
and requests the operator to complete the call ; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g ., 0-, 00,
1010432), and requests the operator to complete the call . This surcharge will be in lieu of the
existing per call surcharge .

	

(M)

ISSUE DATE: June 4, 2001

	

EFFECTIVE DATE: July ,

	

-

By:

	

David Ziegler

	

JUL 12 200-Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

SECTION 5 - OBSOLETE SERVICE AND

5 .2 Owest $O.OS/14.95 Canine Plan (Continued)

RATES
Missouri Public

(T)(M)

Monthly Fee $14.95 RECD JUN 04 2001
Owest $0.05/$14 .95 Calling Plan Calling Card

Service Commission (T)
All Time Periods 0.69
Surcharge 1 .25

Communications Calling Card

All Time Period 0.10
Surcharge 0.00

CANCPi rr)
Operator Surcharge

Per call** 2.25
AUGsf3 1 2001

r, S N3
Home 800 Public Se ; j�:0 v ;, ; .

M1SSOUM "
.�� , ..n

All Time Periods 0.30

Payphone Use Charge 0.25



Qwest Communications Corporation

	

3rd Revised Sheet No. 144
Cancels 2nd Revised Sheet No . 144

3.93

	

O.Govemment Network ServiceSTM
General Service DescriRtion (Cont'd)

M02004-011

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

F.

	

Term Agreement

P.S.C MO . No. 1

The Company offers one-year, two-year, and three-year terms . Each customer will be
required to sign an agreement for the furnishing of service .

Rate for customers of Qwest Loyal Advantage Service with contracts prior to July 15,

	

(N)
2004 .

	

(N)

$0.1052 $0.0961 $0.0927 $0.0894

Switched Inbound

Monthly 1-Year 2-Year 3-Year

$0.1800 $0.1792 $0 .1730 $0 .1669

Dedicated Inbound

Monthly I-Year 2-Year 3-Year

$0 .1052 $0.0961 $0.0927 $0 .0894

ISSUE DATE: June 15, 2004

	

EFFECTIVE DATE : July 15, 2004

By:

	

Susan A. Mohr
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

QUA

Switched Outbound

Monthly 1-Year 2-Year 3-Year

so. L800 $0.1792 $0.1730 50.1669

Dedicated Outbound

Monthly 1-Year 2-Year 3-Year

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

schwam



Qwest Communications Corporation

M02003-009

l . QLA

40ssUE DATE: October 9, 2003

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATESMig$®Utj pUbrjC
(M)

3 .93

	

O.Government Network ServiceST'"

	

(N)
General Service Description (Cont'd)

	

RECD OOH' ® 9 2003
F.

	

Term Agreement

	

Service Commission
The Company offers one-year, two-year, and three-year terms . Each customer will be
required to sign an agreement for the furnishing of service .

Switched Outbound

Monthly 1-Year 2-Year 3-Year

$0.1800 $0.1792 $0.1730 $0.1669

Dedicated Outbound

Monthly 1-Year 2-Year 3-Year

$0.1052 $0.0961 $0.0927 $0.0894

Switched Inbound

Monthly 1-Year 2-Year 3-Year

$0.1800 $0.1792 $0.1730 $0.1669

Dedicated Inbound

Monthly 1-Year 2-Year 3-Year

$0.1052 $0.0961 $0.0927 $0.0894

	

(N)

GANU~11_EO

3UL 1 5 2004

12S!r

(M) Material moved to Obsolete Services and Rates, Section ~!uti3 °7M~$$~UR~

t1uaS~UI1

2nd Revised Sheet No. 144
Cancels I st Revised Sheet No. 144

EFFECTIVE DATE: November 10, 2003

By:

	

Crystal Herbertson

	

Missouri Publio
Regional Director, Policy and LarvPer!inn (~Ommiw>ion
1801 California St .
Denver, CO 80202

	

FLED NOV 10 Z0Ff i



Qwest Communications Corporation

ofSUE DATE: August 27, 2001

M02001-015

P.S.C MO. No. 1

1 st Revised Sheet No. 144
Cancels Original Sheet No. 144

SECTION 3-DESCRIPTION OF SERVICE AND RAT&issouri Public

RECD AUG 2 7 2001 (N)
Service Commission

3 .93

	

O.Govemment Network ServiceSTM
General Service Description
D.

	

Optional Features
2.

	

Toll Free (Inbound) (Cont'd)

e .

	

Two-way DALs

Outbound and 800/888 calls on the same lines (DAL & T-1) that can be used
in conjunction with call overflow .

f.

	

Time of Day Routing

Sends calls placed to a single 800/888 number to different receiving locations
at different times of the day . The time of day can be changed on the half-hour.
Qwest can combine time of day routing with day of week routing on a single
800/888 number

g.

	

Tailored Call Coverage

Blocks calls at the customers request by LATA's, NPA's, NPA/NXX, 10 digit
ANI's or States .

h .

	

Day ofWeek Routing

Calls placed to a single 800/888 number can be routed to different receiving
sites based on the day of the week. Special routing is also available for 17
holidays .

i .

	

Percentage Allocation Routing

800/888 calls may be routed to up to eight different terminating locations
based on whole number percentages that add up to 100 percent .

j .

	

Extended Call Coverage

The default for Qwest origination is the domestic United States . Subsdi~iPr~ 0 2003
may also order extended call coverage options .

	

1~
Two options are available :

1rtAIC ww:Y!
(1)

	

Allows calls to originate from Alaska and Hawaii .

	

k4lu
(2)

	

Allows calls to originate from Puerto Rico and the U.S . Virgin
Islands .

(M)

	

Material moved to Section 5, Sheet 3.

By:

Missouri Public

David Ziegler FILED S E P 2 7 2001
Regional Director, Policy and Law
1801 California St.

	

Service Commission
Denver, CO 80202

EFFECTIVE DATE: September 27, 2001



Qwest Communications Corporation

	

Original Sheet No. 144

Missibuji Public
SECTION S - OBSOLETE SERVICE AND RATES

	

RECD J UL27

	

(M)

20015 .2

	

Owest $0.05/$14.95 Callinp, Plan

Service CommissionGeneral Description

Qwest $0.05/14 .95 Calling Plan (previously called Difference #6) will allow a customer to
complete calls between any two points within the state of Missouri . Qwest $0.05/14.95
Calling Plan Calling Card and Home 800 service is also available to customers subscribing to
Qwest $0.05/14.95 Calling Plan . A monthly fee will be applied (where applicable)
beginning with the Customer's first invoice. Service is available on a full-time basis, twenty-
four (24) hours a day, seven (7) days a week.

Billing

Billing will be done in full minute increments .

Rates

The per minute usage rates are as follows :

4W
SUE DATE: July 27, 2001

M02001-01 1

P.S.C MO. No. 1

InterLATA IntraLATA

Qwest $0.05/14.95 Calling Plan

	

$0.15

	

$0.12

(Iv17 Material moved from Sheet 142 .

CANCELI un

SEP 2 7 2001
l:y

	

~51ig-5 i Vy
Public

	

MISSOURI
iiii~sion

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Missouri Public

FILED AUG 31 2001

Service Commission

AUG 3 12001



3 .93

	

O.Government Network ServicesTm
General Service Description
F .

	

Term Agreement
1 .

	

QLA (Cont'd)

M02005-008

P.S.C MO. No. 1

Qwest Communications Corporation

	

Ist Revised Sheet No . 144.1
Cancels Original Sheet No . 144.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Rate for renewals and new customers of Qwest Loyal Advantage effective
July 15, 2004 through November 13, 2005 .

	

(C)

Switched Outbound

Monthly 1-Year 2-Year 3-Year

$0.1616 $0.1454 $0.1373 $0.1293

Dedicated Outbound

Monthly 1-Year 2-Year 3-Year

$0.0761 $0.0685 $0.0647 $0.0609

Switched Inbound

Monthly 1-Year 2-Year 3-Year

$0.1616 $0.1454 $0.1373 $0.1293

Dedicated Inbound

Monthly 1-Year 2-Year 3-Year

$0.0761 $0 .0685 $0.0647 $0.0609

ISSUE DATE : October 14, 2005

	

EFFECTIVE DATE: November 14, 2005

By:

	

Susan A. Mohr
Regional Director, Public Policy
1801 California St .
Denver, CO 80202

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

schwam



Qwest Communications Corporation

3.93

	

O.Government Network ServiceSTM
General Service Description
F.

	

Term Agreement
1 .

	

QLA (Cont'd)

M02004-011

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Rate for renewals and new customers of Qwest Loyal Advantage effective July 15,
2004 .

Switched Outbound

Monthly 1-Year 2-Year 3-Year

$0.1616 $0.1454 $0.1373 $0 .1293

Dedicated Outbound

Monthly 1-Year 2-Year 3-Year

$0.0761 $0.0685 $0.0647 $0.0609

Switched Inbound

Monthly 1-Year 2-Year 3-Year

$0.1616 $0.1454 $0.1373 $0.1293

Dedicated Inbound

Monthly 1-Year 2-Year 3-Year

$0.0761 $0.0685 $0.0647 $0.0609

By:

	

Susan A. Mohr
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Original Sheet No . 144.1

ISSUE DATE: June 15, 2004

	

EFFECTIVE DATE: July 15, 2004

schwam

schwam
November 14, 2005



Qwest Communications Corporation

3.93

	

O.Government Network ServiceSTM
General Service Description
F .

	

Term Agreement
1 .

	

QLA (Cont'd)

M02005-008

P.S.C MO. No. 1

SECTION 3-DESCRIPTION OF SERVICE AND RATES

Rate for renewals and new customers of Qwest Loyal Advantage effective

	

(N)
November 14, 2005 .

Switched Outbound

Monthly 1-Year 2-Year 3-Year

$0.1616 $0.1112 $0.1051 $0.0988

Dedicated Outbound

Monthly 1-Year 2-Year 3-Year

$0.0761 $0.0667 $0.0630 $0.0593

Switched Inbound

Monthly 1-Year 2-Year 3-Year

$0.1616 $0.1112 $0.1051 $0.0988

Dedicated Inbound

Monthly 1-Year 2-Year 3-Year

$0.0761 $0.0667 $0.0630 $0.0593

By:

	

Susan A. Mohr
Regional Director, Public Policy
1801 California St.
Denver, CO 80202

Original Sheet No. 144 .2

ISSUED-ATE:-October14, 2005

	

EFFECTIVE DATE: November 14, 2005

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

schwam



M02003-009

P.S.C MO. No. I

(M)

	

Material moved to Obsolete Services and Rates, Section 5.

ISSUE DATE: October 9, 2003

	

EFFECTIVE DATE: November 10, 2003

By:

	

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Qwest Communications Corporation

SECTION 3 - DESCRIPTION

3rd Revised
Cancels 2nd Revised

OF SERVICE AND RATES

Sheet No. 145
Sheet No. 145

(M)
3 .93 O .Government Network Services'rm (N)

General Service Description
F . Term Agreement (Cont'd)

2. GNS-2000 WorldCard

a. Option 2 - S

Per Minute Rate

Month-to-Month $0.1800
1-Year 0.1792
2-Year 0.1730
3-Year 0.1669

Charge

" Per call surcharge $0 .35 I
" Operator surcharge 2 .25 (N)

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

schwam



"

	

Qwest Communications Corporation

	

2ndRevised Sheet No. 145
Cancels 1 st Revised SheetNo. 145

M02001-015

P.S.C MO. No. I

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .93 O.GovemmentNetvvorkServicesTM

	

"issouri Public
GeneralService Description
D .

	

Optional Features RECD AUG 2 7 20012.

	

Toll Free (Inbound) (Confd)

k.

	

Proiect Account Codes

1.

	

Geographic Routing

m.

	

Customized Announcement (VRU)

n.

	

Customized Application

CAMLED

Service

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Commission
Verified Codes offer secure access to a toll-free number by requiring callers to
enter a specific 2 to 11-digit code to complete the call . The codes are defined
by the subscriber and must be of the same length for any given toll-free
number . If the code entered is not valid the call will be blocked.

Non-Verified Codes requires the input of any non-specific 2 to 11-digit code
to complete the call . The subscriber defines the length of the codes. The
codes of any given toll-free number must be of the same length .

Geographic Routing cannot be used in conjunction with any other optional
feature . This feature allows a subscriber to create two or more originating
routing areas and direct each area to a different terminating location with a
single 800/888 number. Subscribers may define the originating areas byNPA
or by NPA/NXX.

For example, a business with five business locations in five area codes may
terminate calls originating in each NPA to the business location in that NPA.
Calls are immediately connected to the office in the area without the caller
redialing or being transferred.

Announcements may be customized to meet the subscriber's requirements .

Qwest offers custom programming and database design and management to
support subscriber application.

	

(N)

Missouri Public

FILED SEP 2 7 2001

MaterialmovedtoSectionee 4

	

~

	

s~

	

Service Commission

fup~11C
Aftfa¬ ~

ss9oe
ISSUE DATE: August 27, 2001

	

EFFECTIVE DATE: September 27, 2001



Qwest Communications Corporation

	

1st Revised Sheet No. 145
Cancels Original Sheet No. 145

M02001-014

SECTION 5 - OBSOLETE SERVICE AND RATES

5 .2

	

Owest $0.05/14.95 Calling Plan (Continued)

Monthly Fee

	

$14.95

Qwest $0 .05/$14.95 Calling Plan Calling Card

All Time Periods

	

0.69
Surcharge

	

1 .25

Communications Calling Card

P.S .C MO. No. 1

All Time Period

	

0.69(l)
Surcharge

	

1 .25(l)

Missouri Public

RECD AUG 21 2001

Service Commission

Availability : Qwest $0.05/$14.95 Calling Plan is not available to new customers . Qwest
$0 .05/$14.95 Calling Plan remains available to existing customers of the plan who have no
more than two (2) residential or business lines . Qwest $0.05/$14 .95 Calling Plan is only
available on an intrastate basis when the customer has subscribed to the interstate Calling
Plan service .

41ssUE DATE: August20,2001

	

EFFECTIVE DATE : September 20, 2001

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public

FILED SEP 2 0 2001

Service Commission

Available with the Qwest $0.05/14.95 Calling Plan offer and limited to four (4) cards

	

(T)
maximum .

An "Operator Surcharge" applies when the caller : (1) enters nothing, defaults to an operator
and requests the operator to complete the call ; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call . This surcharge will be in lieu of the
existing per call surcharge .

CANCT1 I T-nOperator Surcharge

Per call** 2 .25 SEP 2 7 2001
Home 800 1" ,

Public SLr',""~C'vG.^,itt ::,~t011
All Time Periods 0.30 Missougi

Payphone Use Charge 0.25



P.S.C MO. No. I

Qwest Communications Corporation

	

Original Sheet No. 145

M02001-011

Availability : Qwest $0.05/$14.95 Calling Plan is not available to new customers . Qwest
$0.05/$14.95 Calling Plan remains available to existing customers of the plan who have no
more than two (2) residential or business lines . Qwest $0.05/$14.95 Calling Plan is only
available on an intrastate basis when the customer has subscribed to the interstate Calling
Plan service .

Service Commission
Available with the Qwest $0.05/14.95 Calling Plan offer only and limited to four (4) cards
maximum.
An "Operator Surcharge" applies when the caller : (1) enters nothing, defaults to an operator
and requests the operator to complete the call ; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g ., 0-, 00,
1010432), and requests the operator to complete the call . This surcharge will be in lieu of the
existing per call surcharge .

Material moved from Sheet 143 .

ISSUE DATE: July 27, 2001

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Missouri Public

FILED AUG 31 2001

EFFECTIVE DATE:

AUG 3 12001

SECTION 5 - OBSOLETE

5.2 Owest $0.05/14.95 Calling Plan (Continued)

SERVICE AND RATES (M)

Missouri Public
MonthlyFee $14.95

RECD ,1 U L 2 7 2001Owest $0.05/$14 .95 Calling Plan Calling Card

All Time Periods 0.69
Service Commission

Surcharge 1 .25

Communications Calling Card

All Time Period 0.10
Surcharge 0.00

Operator Surcharge

Per call** 2.25 SEP 2 0 2001
Home 800 1; / 15t 9-s )qS

Public we CcimtW�ionAll Time Periods 0.30 MISSOURI

Pavohone Use Charge 0.25



Qwest Communications Corporation

	

1 st Revised Sheet No. 146
Cancels Original Sheet No. 146

3.93

	

Q.Government Network Services''"'
General Service Descriation
F.

	

Term Agreement
2.

	

GNS-2000 WorldCard (Cont'd)

ISSUE DATE: October 9, 2003

M02003-009

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

b.

	

Option 2-F

" Month-to-Month
" i-Year
" 2-Year
" 3-Year

G.

	

Directory Assistance

Directory Assistance is available at all Q.Government Network Service customers at
the business rate set forth in Section 6, Miscellaneous Charges and Surcharges .

(M)

	

Material moved to Obsolete Services and Rates, Section 5 .

By:

P.S .C MO. No. 1

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Per Minute Rate

$0.1700
0.1615
0.1530
0.1445

(M)
(N)

EFFECTIVE DATE: November 10, 2003

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

schwam



P.S.C MO. No. I

Qwest Communications Corporation

	

Original Sheet No. 146

M02001-015

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Missouri Public

3 .93 .

	

O.Govemment Network ServicesTm
General Service Description
D.

	

Optional Features
2 .

	

Toll Free (InboundL(Cont'd)

0.

	

Take Back and Transfer

RECD AUG 2 7 2001

Service Commission

Customized service that enables an 800/888 call to be returned to the Qwest
switch and re-terminated to another ANI.

P .

q .

Transfer Brig
Transfer Bridge is available only in conjunction with Take Back and Transfer.
This feature enables an 800/888 call to be redirected multiple times either
automatically or manually.

Disaster Recovery (VRU)

Customized service that provides a redundant VRU application at the Qwest
network in the event of a failure of the customer provided equipment (CPE) .

r. Alternate Carrier Routing

In the event of a total network failure the Qwest RESPORG can provide
alternate carrier service .

s .

	

Directory Assistance Listine

800 Directory Assistance is available . Subscribers many have their 800

I
3 .

	

Floppy Disk Billing

Provides call detail on the subscriber's choice ofdiskette .

4 .

	

CDROM Billing

Provides call detail on CD ROM.

All material on this page is new.

By :

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

NOV 1 A )n
I 5+ "~s i4

Ppbliib Setri

	

WIMssiorl

Missouri Public

FILED S EP 2 7 2001

Service Commission

numbers listed in the directory maintained by AT&T.
LE®

6SUE DATE: August 27, 2001

	

EFFECTIVE DATE : September 27, 2001



P.S.C MO. No. I

Qwest Communications Corporation

	

I st Revised Sheet No. 147
Cancels Original Sheet No. 147

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Reserved For Future Use

(M)

	

Material moved to Obsolete Services and Rates, Section 5 .

ISSUE DATE: October 9, 2003

	

EFFECTIVE DATE: November 10, 2003

M02003-009

By:

	

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

(M)
(N)

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

schwam



Qwest Communications Corporation

M02001-015

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93

	

O.GovernmentNetwork ServicesTm

	

Missouri Public
General Service Description
D.

	

Optional Features (Cont'd)

	

RECD AUG 2 7 2001
5 .

	

Magnetic Tape

Call detail is available on magnetic tape .

6 .

	

Management Reports

	

CANi

	

LLED
A variety of management reports are available to help customers manage their
telecommunications .

	

N0-11 1 0 20(3
-Basic Product Description

Q.Government Network ServiceSTm Toll Service (1+Outbound) is available via t
options ; switched access, dedicated access, and Worldcard (travel card access) .
Q.Govemment Network Services 800 (Inbound) is available via switched and dedicated
access options .

A.

	

Access Options

1 . Switched

3 .

	

Travel Card

opSUE DATE : August 27, 2001

P.S.C MO. No. I

Q.Government Network Services may be provisioned via Feature Group D (FGD) for
switched services from the subscriber's premise through the Local Exchange
Carrier's central office to the Qwest network . All long distance calls originating
from, or terminating to, the Q .Govemment Network Services switched access
locations are automatically switched to the Qwest Network . Q. Government Network
Services outbound and 800 may be provisioned on the same FGD line .

2 . Dedicated

Q.Govemment Network Services may also be provisioned via dedicated (hardware)
lines from the subscriber's premise through the local central office to the Qwest
network . Dedicated access to Q.Govemment Network Services may be provisioned
by T-3, T-1, or DAL accesses .

Q.Govemment Network Services also offers Worldcard access by dialing a toll free
number provided to the subscriber by Qwest.

All material on this page is new.

By:

Original Sheet No. 147

Service Commission

114
IR1--) I -

PAMSenmLowuss'lon
IM

Missouri Public

EFFECTIVE DA

	

7 20
David Ziegler
Regional Director, Policy and Law
1801 California St .

	

Service Commission.
Denver, CO 80202



P.S .C MO . No. I

Qwest Communications Corporation

	

2nd Revised Sheet No. 148
Cancels 1 st Revised Sheet No. 148

M02003-009

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Reserved For Future Use

ISSUE DATE: October 9, 2003

	

EFFECTIVE DATE: November 10, 2003

By :

	

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

(M)
(N)

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

Schwam psc




Qwest Communications Corporation

	

1stRevised Sheet No. 148
Cancels Original Sheet No. 148

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

	

Mistsoug Public
Sorvi®Q MMIOQIM

3.93

	

O.Government Network ServiceSTM
Basic Product Description fCont'd)

B.

	

Term Agreement

Qwest agrees to provide the service for the duration of the term agreement at the rates
that are in effect at the time the agreement is executed. Should the rates decrease
during the term agreement the lower rates will be passed on the subscriber. The
subscriber's rates will not be raised beyond the rates at the time the agreement is
executed .

1 .

	

Switched Outbound

Peak Off-Peak

$0.1032 $0.1032

2.

	

Dedicated Outbound

Peak Off-Peak

$0.0618 $0.0556

3 .

	

Calling Card

Call Twe

Intrastate

4.

	

Directory Assistance

Usage Rate

$0.1250

Area of Service

	

Per Call

Intrastate
Calling Card Surcharge

P.S.C MO. No. 1

Pricing - Domestic

Switched Inbound

Peak Off-Peak

$0.1084 $0.1084

Dedicated Inbound

Peak Off-Peak

$0.0688 $0.0688

Per Call Use

$0.00

$0.4335
0.1500

RECD JUN 23 2003

CAI LLED

N
~X
O 1 6 2683

Public e crliSSW

Directory Assistance is available to all Q.Government Network Services
customers and the rate below applies for the length of the contract .

(N)
(N)

41SUE DATE: June 23, 2003

	

EFFECTIVE DATE: July 23, 2003

M02003-004

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202
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Pricing - Domestic

SECTION 3-DESCRIPTION OF SERVICE AND RATESIssouri Public

3 .93

	

O.Government Network ServiceSTM
Basic Product Descrintlon (Cont'M

B.

	

Term Agreement

Qwest agrees to provide the service for the duration of the term agreement at the rates
that are in effect at the time the agreement is executed . Should the rates decrease
during the term agreement the lower rates will be passed on the subscriber. The
subscriber's rates will not be raised beyond the rates at the time the agreement is
executed .

1 .

	

Switched Outbound

	

Switched Inbound

Peak Off-Peak Peak Off-Peak

$0.1032 $0.1032

	

$0.1084 $0.1084

2.

	

Dedicated Outbound

	

Dedicated Inbound

Peak

	

OffPeak

	

Peak

	

Off-Peak

$0.0618 $0.0556

	

$0.0688 $0.0688

3 .

	

Calling Card

Call Tyne

	

Usage Rate

	

Per Call Usage

Intrastate

	

$0.1250

	

$0.00

4 .

	

Directory Assistance

Area of Service

	

Per Call

Intrastate

	

$0.4335
Calling Card Surcharge

	

0.1500

All material on this page is new.

By :

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202
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Optional Calling Plan

P.S.C MO. No. 1

Qwest Communications Corporation

	

1st Revised Sheet No. 149
Cancels Original Sheet No. 149

General Description

Optional Calling Plan is a service arrangement the enables subscribers or authorized users to
charge long-distance calls to an authorized calling card account . Calls can be completed
between any two points within the state . Calls are initiated by using access code dialing and
authorized codes . Optional Calling Plan is direct billed and available to subscribers for
retention and/or return of service to Qwest. A monthly fee will be applied beginning with the
subscriber's first invoice . Service is available on a full-time basis, twenty-four hours a day,
seven days a week.

Rates and Charges

SECTION 3 -DESCRIPTION OF SERVICE AND RATES

Billing will be done in initial sixty-second increments and
increments .

A.

B.

additional sixty-second

ISSUE DATE: June 23, 2003

	

EFFECTIVE DATE: July 23, 2003

M02003-004

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Rates

Per Minute Rates

All Time Periods $0.25

Monthly Fee 1 .00

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
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3.94

	

Optional CallingPlan

General Description

	

Service Commission

Optional Calling Plan is a service arrangement the enables subscribers or authorized users to
charge long-distance calls to an authorized calling card account . Calls can be completed
between any two points within the state . Calls are initiated by using access code dialing and
authorized codes . Optional Calling Plan is direct billed and available to subscribers for
retention and/or return of service to Qwest. A monthly fee will be applied beginning with the
subscriber's first invoice . Service is available on a full-time basis, twenty-four hours a day,
seven days a week.

Rates andCharges

Billing will be done in initial sixty-second increments and additional sixty-second
increments .

All material on this page is new.

RECD AUG 2 7 2001 (N?

Missouri Public

FILED SEP 2 7 2001

Service Commission

ofSUE DATE: August 27, 2001

	

EFFECTIVE DATE: September 27, 2001

M02001-015

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Rates

A. Per Minute Rates

All Time Periods $0.25

B. Monthly Fee 1 .00

C. Payphone Surcharge

Per call 0.25
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
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Reserved For Future Use

P.S.C MO. No. I

ISSUE DATE : October 13, 2006

	

EFFECTIVE DATE : November 15, 2006

By:

	

Jeffrey P . Wirtzfeld
Regional Director, Public Policy
1801 California St .
Denver, CO 80202
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(D)
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1-800 Calling Card

	

(N)
Service Commission

General Description

1-800 Calling Card provides a billing alternative for business and residential subscribers .
Calls are originated by dialing a designated 800 access number followed by terminating
telephone number and a Personal Account Number. Calls may originate from residence,
business, PBX (hotel), or pay telephone access lines . The 1-800 Calling Card is only
available to subscribers in Arizona, Colorado, Idaho, Iowa, Minnesota, Montana, Nebraska,
New Mexico, North Dakota, Oregon, South Dakota, Utah, Washington, and Wyoming.

A.

	

Operator Assistance

Customer dialing into the Company's proprietary card platform may default to an operator
and will be billed additional charges based on the level ofassistance requested .

1 .

	

A Fully Automated 1-800 Calling Card call will not require any operator
intervention . The Subscriber will dial the 1-800 Calling Card access number, account
number and destination telephone number.

2 .

	

A Partially Assisted 1-800 Calling Card call provides subscribers with the
ability to dial the 1-800 Calling Card access number and account number and have
the operator complete the call by dialing the destination telephone number .

3 .

	

A Fully Assisted 1-800 Calling Card call provides subscribers with the option
of utilizing an operator to dial the 1-800 Card account number and the destination
telephone number.

B .

	

Optional Features

1 .

	

Message Delivery Service

This option allows the subscriber to leave a message of up to three minutes in
length for later delivery. Message Delivery includes a per call surcharge and a
per message delivered surcharge . No usage charges apply .

All material on this page is new.

&SUE DATE : August 27, 2001

	

EFFECTIVE DATE: September 27, 2001

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public
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Reserved For Future Use (Continued)

P.S.C MO. No. 1

Jeffrey P . Wirtzfeld
Regional Director, Public Policy
1801 California St .
Denver, CO 80202

(T)

(D)

ISSUE DATE : October 13, 2006

	

EFFECTIVE DATE: November 15, 2006

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322



P.S .C MO. No. 1

Qwest Communications Corporation

	

Original Sheet No. 151

M02001-015

2 .

	

Conference Calling

3 .

	

Directory Assistance

C.

	

Basic Plan

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
N/lissouri Pua"c

RECD AUG 2 7 2001
3 .95

	

1-800 Calling Card

	

(N)
B.

	

Optional Features (Cont'd) Service Commission

This option allows the Subscriber to add up to five other participants or legs to
a call . Calls are billed in one-minute increments . Call charges include per
minute usage charges and a per participant/leg surcharge .

This option allows the subscriber to access Directory Assistance through the
1-800 Calling Card . A Directory Assistance charge applies to each call to the
Directory Assistance Bureau and up to two listings may be requested on each
call .

Calls are billed in thirty-second increments . The minimum call duration for billing
purposes is one minute . Call charges include per minute usage charges and a per call
service charge . Subscribers dialing into the Company's proprietary card platform
may default to an operator and will be billed additional charges based on the level of
assistance requested .

This service and the designated 800 access number are not marketed or made
available to the general public in Missouri . The rates and surcharges apply to
intrastate calls placed by subscribers traveling to Missouri from states in the
Company's wholesale subscribers geographic region .

1 .

	

Operator Assistance

Missouri Public

FILED S E P 2 7 2001

All material on this page is new.

1sSUE DATE: August 27, 2001

	

EFFECTIVE DATE: September 27, 2001

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Service Commission

a . Fully Automated
Per minute rate : $0.69
Per call charge: 1 .25

b. Partially Assisted
Per minute rate: 0.20
Per call charge 1 .25

c .
Per lmnute rate : 0.20
Per call charge : 2.25

November 15, 2006
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Reserved For Future Use (Continued)

P.S .C MO. No. I

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3effrev f . Wirtzfeld
Rejional Director, Public Policy
1801 California St .
Denver . CO 80202
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1-800 Calling Card
C.

	

Basic Plan (Cont'd)

2 .

	

Optional Features

D.

	

Consumer Card

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Missouri Public

RECD NOV 01 2001
Service Commission

1-800 Consumer Calling Card calls are billed in thirty-second increments with a
minimum period for billing purposes of sixty seconds. Call charges include per
minute usage charges . There is no per call charge associated with this card service .
Customers dialing into the Company's proprietary card platform may default to an
operator and will be billed additional charges based on the level of assistance
requested .

1 .

	

Operator Assistance

WSUE DATE: November 2, 2001

	

EFFECTIVE DATE: December 3, 2001

By:

	

David Ziegler

	

Missouri Public
Regional Director, Policy and Law
1801 California St .
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a . Message Delivery
Per call surcharge $0.80
Surcharge per message delivered 0.95

b . Conference Calling
Per minute rate 0.40
Per participant/leg surcharge 2.25

c. Directory Assistance
Per call charge 0.95
1-800 Calling Card surcharge,
per call 1 .25

a. Fully Automated
Per minute rate $0 .79
Per call charge -

b. Partially Assisted
Per minute rate 0 .20
Per call charge 1 .25

c . Fully_Assisted
Per minute rate 0.20
Per call charge 2 .25

November 15, 2006
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1-800 Calliny Card
C .

	

Basic Plan (Cont'd)

2.

	

Optional Features

D.

	

Consumer Card

1 .

	

Operator Assistance

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

RECD AUG 2 7 2001(N)

Service Commission

1-800 Consumer Calling Card calls are billed in thirty-second increments with a
minimum period for billing purposes of sixty seconds . Call charges include per
minute usage charges . There is no per call charge associated with this card service .
Customers dialing into the Company's proprietary card platform may default to an
operator and will be billed additional charges based on the level of assistance
requested.

Missouri Pubhu

FILED SEP 2 7 2001

All material on this page is new.
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EFFECTIVE DATE: September 27, 2001

a . Message Delivery
Per call surcharge $0.80
Surcharge per message delivered 0.95

b . Conference Calling
CANCRITbPer minute rate 0.40

Per participant/leg surcharge 2.25

DEC 0 3 2009c . Directory Assistance
Per minute rate 0.95 Fzl ~sYa1-800 Calling Card surcharge, Pubilo Se

Z,
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per call 1 .25 MISSOURI

a . Fully Automated
Per minute rate $0.79
Per call charge -

b. Partially Assisted
Per minute rate 0.20
Per call charge 1 .25

c . Fully Assisted
Per minute rate 0.20
Per call charge 2 .25
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Reserved For Future Use (Continued)

By:

	

Jeffrey P . Wirtzfeld
Regional Director, Public Policy
1801 California St .
Denver, CO 80202
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(D)
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SECTION 3-DESCRIPTION OF SERVICE AND RATES Missouri Public

1-800 Calling_Card
Consumer Car"Cont'd)

2 .

	

Optional Features

E .

	

Business Card 1

1-800 Business Calling Card calls are billed in thirty second increments with a
minimum period for billing purposes of sixty seconds. Call charges include per
minute usage charges . Customers dialing into the Company's proprietary card
platform may default to an operator and will be billed additional charges based on the
level of assistance requested .

1 .

	

Operator Assistance

All material on this page is new.
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By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

a . Message Delivery

Per call surcharge $0.80
Surcharge per message delivered 0.90

b . Conference Calling

Per minute rate 0.40
Per participant/leg surcharge 2.25

c . Directory Assistance

1-800 Calling Card surcharge,
per call 1 .25

a . Fully Automated
Per minute rate $0 .79
Per call charge -

b. Partially Assisted
Per minute rate 0.20
Per call charge 1 .25

c . Fully Assisted
Per minute rate 0.20
Per call charge 2.25

November 15, 2006



Qwest Communications Corporation

	

Section 3
l st Revised Sheet No. 154

Cancels Original Sheet No. 154

ISSUE DATE: October 13, 2006

	

EFFECTIVE DATE : November 15, 2006

M02006-012

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .95

	

Reserved For Future Use (Continued)
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By:

	

Jeffrey P . Wirtzleld
Regional Director, Public Policy
1801 California St .
Denver, CO 80202
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(D)
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1-800 Calling Card
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Business Card 1 (Cont'd)

2.

	

Optional Features

	

Service Commission

F.

	

Business Card 2

I .

	

Operator Assistance

a .

	

Fully Automated

All material on this page is new.

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public

1-800 Business Calling Card 2 provides a billing alternative to business subscribers .
Calls are billed in six-second increments with a minimum period for billing purposes
of thirty seconds. Call charges include usage charges Customers dialing into the
Company's proprietary card platform may default to an operator and will be billed
additional charges based on the level of assistance requested .

Service will be available during Peak Hours, Monday through Friday 8 :00 a.m.
through 4 :59 p.m . and during Non-Peak Hours, all other times .

Per minute rate

	

$0.79

	

Missouri Public
Per call charge

	

-

FILED SEP 2 7 2001
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0SUE DATE : August 27, 2001

	

EFFECTIVE DATE: September 27, 2001

a. Message Delivery

Per call surcharge 0.80
Surcharge per message delivered 0.95

b . Conference Calling

Per minute rate 0.40
Per participant/leg surcharge 2.25

c . Directory Assistance

Surcharge per
Directory Assistance Call 0.95

1-800 Calling Card surcharge
per call 1 .25

November 15, 2006
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1-800 Calling Card
F.

	

Business Card 2
1 .

	

Operator Assistance (Continued)

b.

	

Partially Assisted
Peak Non-Peak

Per minute rate

	

$0.35

	

$0.30
Per call charge

	

0.55

	

0.55

c.

	

Fully Assisted

Per minute rate

	

0.35

	

0.30
Per call charge

	

0.55

	

0.55

2.

	

Optional Features

Optional features are not available with the Business Card 2.

All material on this page is new.
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David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202November 15, 2006
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 

3.96 METRO PRIVATE LINE SERVICE 
 
A. Description 
 
Qwest Metro Private Line Service (QMPL) provides dedicated, point-to-point, private line 
connections between two customer locations, over a shared, high capacity fiber-optic 
network.  The locations can be single-customer buildings, multi-tenant units or carrier POPs. 
The service is available only to end user business customers. 
 
QMPL Service is provided as follows: 
 
1. On-Net to On-Net is an arrangement where both ends of the service originate in 
buildings using facilities that are provisioned by the Company.  This service is provided at 
speeds of 1.544 Mbps (DS1), 44.736 Mbps (DS3), 155.52 Mbps (OC3), 622.08 Mbps 
(OC12) and 2.488 Gbps (OC48). 
 
Concatenated OC3C, OC12C and OC48C are also offered.  Concatenated services are not 
multiplexed or channelized.  The entire bandwidth of the service is available to the customer 
for maximum transmission throughput. 
 
2. On-Net to Off-Net is an arrangement where service is provisioned using a 
combination of On-Net facilities provided by the Company, and facilities that are owned and 
operated by a third party provider, which is considered Off-Net.  The Company will order 
Off-Net facilities on the customer’s behalf.  This arrangement is provided for DS1 through 
OC12 only. 
 
B. Terms and Conditions 
 
Availability 
 

• QMPL Service can only be provided where suitable facilities are available. 
 

• Where suitable facilities are unavailable for provisioning of the service, but the 
Company agrees to provide service, special construction of the facilities may be 
necessary and Special Construction charges may apply. 

 
• OC48 is not provided on an Off-Net basis. 

 
 
 
 
 
 
 
 

 
 
 
 (D)
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
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3.96 Reserve for Future Use 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 40. 
 

 
 
 
 
 (C)
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General Description

SECTION 3-DESCRIPTION OF SERVICE AND RATES

RECD 5EP 2 4 2001
3.96

	

Owest Membership Plan

	

(N)

The Qwest Membership Plan is a direct dialed toll plan designed for new residential
customers only . The Qwest Membership Plan offers in-state toll calling any time of the day,
any day of the week. There is no monthly recurring fee and no minimum usage required .

Terms and Conditions

" Provisioned in conjunction with the interstate Qwest Membership Plan .

Billing

Calls made using Qwest Membership Plan are billed in full minute increments .

Rates

The per minute usage rates are as follows :

InterLATA IntraLATA

$0.14

	

$0.09

All material on this page is new .
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 

3.96 METRO PRIVATE LINE SERVICE (Cont’d) 
 
C. Rate Elements 
 
1. Mileage 
 
Mileage provides for the transmission facilities between two customer POTs.  Mileage is 
comprised of a fixed rate element and a per mile rate element.  Mileage is measured by 
airline miles between the customer’s Points of Termination (POT), using the V & H 
Coordinates method. 
 
2. Multiplexing 
 
Multiplexing provides the ability to convert a higher speed channel to several lower speed 
channels, or to combine several lower speed channels into a single higher speed channel. 
Multiplexing is offered to On-Net to On-Net customers only.  The multiplexing hierarchy, is 
as follows: 
 

• DS3 channelizes to 28 DS1s 
• OC3 channelizes to 3 DS3s 
• OC12 channelizes to 4 OC3s 
• OC48 channelizes to 4 OC12s 

 
There are two types of multiplexing: 
 

• Customer premises multiplexing, where the signal will be dropped to a lower 
bandwidth to different areas of a building, or 

• Vendor multiplexing, that occurs in the carrier POT and gives the vendor different 
speed signals. 

 
3. Node 
 
The Node provides for the communication path between a customer’s designated premises 
and the POT to the Qwest network.  A Node element applies per service, e.g. DS1 or DS3 
terminated at the customer’s premises. 
 
D. Rates and Charges 
 
Rates and Charges for QMPL will be developed on an Individual Case Basis (ICB) 
arrangement in response to a bona fide request for service from a customer or prospective 
customer.  ICB rates will be offered to customers in writing and will be made available to 
similarly situated customers. 

 
 
 

 
 
 
 
 (N)
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 

3.97 METRO OPTICAL ETHERNET 
 
A. Description 
 
Metro Optical Ethernet (MOE) Service is a flexible, easy-to-use, transport service that uses 
established Ethernet transport technology.  MOE allows customers to connect multiple 
enterprise locations within a service area using native Ethernet protocol.  MOE supports 
transmission speeds as low as 5 Mbps and up to 1 Gbps. 
 
B. Rate Elements 
 
1. MOE Port 
 
MOE Port is an Ethernet port that is the physical entry point to the shared Metro Optical 
Ethernet Network.  Ethernet Virtual Circuits (EVCs) originate and terminate on a MOE Port. 
Customers may choose to connect to a 10/100 or 1,000 Mbps port on the Company network. 
A nonrecurring charge applies per MOE Port. 
 
C. Bandwidth Profile 
 
1. The Bandwidth Profile is bandwidth provisioned over the MOE Port and a monthly 
rate is assessed per Bandwidth Profile.  Customers may subscribe to one of the following: 
 

• 10/100 Mbps Ports:  5 Mbps, 10 Mbps, 20 Mbps, 30 Mbps, 40 Mbps, 50 Mbps, 60 
Mbps, 70 Mbps, 80 Mbps, 90 Mbps and 100 Mbps 

 
• 1,000 Mbps Ports:  100 Mbps, 150 Mbps, 200 Mbps, 300 Mbps, 400 Mbps, 500 Mbps, 

600 Mbps, 700 Mbps, 800 Mbps, 900 Mbps and 1,000 Mbps 
 
D. Rates and Charges 
 
Rates and Charges for MOE will be developed on an Individual Case Basis (ICB) 
arrangement in response to a bona fide request for service from a customer or prospective 
customer.  ICB rates will be offered to customers in writing and will be made available to 
similarly situated customers. 
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3.97 Reserved for Future Use 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 41. 
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3 .97

	

Owest 200 Plan

General Description

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

The intrastate Qwest 200-minute Calling Plan is a direct dialed toll plan designed for new
and existing residential customers . Customers may make a total of 200 combined interstate
and/or intrastate minutes of use any time of the day, any day of the week. In-state toll
minutes-of-use over the combined 200 minutes is priced as shown.

Terms and Conditions

Provisioned in conjunction with the interstate Qwest 200 Plan .

Calling card minutes are not included .

International calls are not included .

Calls must be direct-dialed from customer's residence telephone .

Missouri Public

RECD S E P 2 4 2001
(N)

Service Commission

Carry over of minutes from month to month is not allowed . Unused minutes will be
forfeited .

Billing

Calls made using Qwest 200 Plan are billed in full minute increments .

Rates

The per minute usage rates are as follows :

InterLATA IntraLATA

$0.14

	

$0.09

All material on this page is new.

	

Service Commission

owSUE DATE: September 24, 2001

	

EFFECTIVE DATE: October 24, 2001

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public
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3.98 QWAVE 
 
A. Description 
 
Qwest QWAVE Service is a wavelength (Lambda) solution that addresses a range of dense 
wave division multiplexing (DWDM) transport applications including Metro and Inter-City 
applications.  QWAVE offers 2.5G (OC48), 10G (OC192), 1GbE and 10GbE LAN PHY 
unprotected and Protected wavelength services for customers who need high capacity 
transport and want greater control and visibility of their broadband services.  QWAVE
supports synchronous optical network (SONET) and synchronous digital hierarchy (SDH) 
protocols. 
 
B. Rates and Charges 
 
Rates and Charges for QWAVE will be developed on an Individual Case Basis (ICB) 
arrangement in response to a bona fide request for service from a customer or prospective 
customer.  ICB rates will be offered to customers in writing and will be made available to 
similarly situated customers. 
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3 .98

	

Owest 250 Plan

General Description

The Qwest 250 Plan is a direct dialed toll plan designed for new and existing residential
customers only . The Qwest 250 Plan allows calls to be made any time of the day, any day of
the week. In-state toll is priced as shown.

Terms and Conditions

Provisioned in conjunction with the interstate Qwest 250 Plan .

Calling card minutes are not included.

International calls are not included.

Instate calls are not included .

P.S.C MO. No. I

Calls must be direct-dialed from customer's residence telephone .

issour PubliC

RECD NOV 0 1.2001
Service Commission

Carry over of minutes from month to month is not allowed .

	

Unused minutes will be
forfeited .

Billing

Calls made using Qwest 250 Plan are billed in full minute increments .

	

(T)

Rates

The per minute usage rates are as follows :

InterLATA IntraLATA

$0.14

	

$0.09

SUE DATE: November 2, 2001

	

EFFECTIVE DATE: December 3, 2001
Ivissoun Pub11C

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .

	

FILED DEC 0 3 2001
Denver, CO 80202
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Owest 250 Plan

	

(N)

General Description

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

The Qwest 250 Plan is a direct dialed toll plan designed for new and existing residential
customers only . The Qwest 250 Plan allows calls to be made any time of the day, any day of
the week. In-state toll is priced as shown .

Terms and Conditions

Provisioned in conjunction with the interstate Qwest 250 Plan .

Calling card minutes are not included.

International calls are not included .

Instate calls are not included .

Calls must be direct-dialed from customer's residence telephone .

Service Commission

Carry over of minutes from month to month is not allowed. Unused minutes will be
forfeited .

Billing

Calls made using Qwest Membership Plan are billed in full minute increments .

issoun

Rates cRNCRI.Fr,

The per minute usage rates are as follows :

	

4 3 200'
InterLATA IntraLATA

hA ~ "' ~, VII � It.aJy

$0.14

	

$0.09

	

publtu QWSSOURI

All material on this page is new.

1sSUEDATE:September 24, 2001

	

EFFECTIVE DATE: October 24, 2001

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missourl Pubilc
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3.99 QWEST TOTAL ADVANTAGE EXPRESS SERVICE 
 
 A. General Description 
 

Qwest Total Advantage Express is a suite of communications services targeted to 
mid-sized business customers based on term and minimum usage commitments. 
Qwest Total Advantage Express Service is designed for new businesses with monthly 
revenue between $100 to $5,000 or annual revenue between $1,200 to $60,000 of 
contributory and discounted services.  It is available on a one-year, two-year, or three-
year term commitment.  Effective November 30, 2007 Qwest Total Advantage 
Express Service is available for businesses with monthly revenue up to $5,000 or 
annual revenue up to $60,000 of contributory and discounted services. 
 

B. Terms and Conditions 
 
The same terms and conditions applicable to Qwest Total Advantage also apply to 
Qwest Total Advantage Express. 
 

 C. Other Services 
 

Services offered under Qwest Total Advantage such as calling card, are also available 
to Qwest Total Advantage Express customers with the same terms and conditions and 
rates. 

 
D. Rates and Charges 

 
Rate for new and renewal customers of Qwest Total Advantage Express Voice. 
 

1. Switched Access – Outbound, Inbound, Per-Minute Rates 
 

 Intrastate IntraLATA 
1 Year 0.0500 0.0500 
2 Year 0.0450 0.0450 
3 Year 0.0400 0.0400 

 

 
 
 
 
 
 
 
 
 
 
 
 
 (T)
 
 (T)
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Lead Flat
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General Description

Qwest's intrastate Lead Flat service offering is a direct dialed long distance plan designed for
residence subscribers . Subscribers will automatically receive the Home 800 product with
this offering.

Terms and Conditions

1)

	

The monthly fee applies for every two lines up to a maximum of five lines . The
additional monthly fees are applied in the same manners as the first line(s) .

2) Lead Flat is provided in conjunction with interstate Qwest Lead Flat Plan .

Billing/Rounding

Rates and Charges

2)

Calling Card

Home 800

SECTION 3-DESCRIPTION OF SERVICE AND RATES

All calls made using the Lead Flat Plan are rounded to the next full minute .

The per-minute usage rates are as follows and calls are rounded to the next full
minute .

This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply .

All time periods, per minute
Surcharge, per call

P.S.C MO. No. 1

See Service Offering No. 3 .66 preceding.

ISSUE DATE: June 23, 2003

	

EFFECTIVE DATE: July 23, 2003

By:

IntraState Rate

	

IntraLATA Rate
$0.13

	

$0.12

0.69
1 .25

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202August 19, 2006

Schwam psc
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3 .99

	

Lead Flat

General Description

Terms and Conditions

P.S .C MO. No. I

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Missouri Pubic

Qwest's intrastate Lead Flat service offering is a direct dialed long distance plan designed for
residence subscribers . Subscribers will automatically receive the Home 800 product with
this offering .

1)

	

The monthly fee applies for every two lines up to a maximum offive lines . The
additional monthly fees are applied in the same manners as the first line(s) .

2)

	

Lead Flat is provided in conjunction with interstate Qwest Lead Flat Plan .

Billing/Rounding

All calls made using the Lead Flat Plan are rounded to the next full minute .

Rates and Charges

Per call

	

0.25

Home 800

See Service Offering No. 3 .66 preceding.

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Service Commission

RECD JAN 1 8 2002

ISSUE DATE: January 16, 2002

	

EFFECTIVE DATE : February 15, 2002"
Missouri Pu'Z:ic

FILED FE8 15 2002

Service Commission

1) The per-minute usage rates are as follows and calls are rounded to the next full
minute .

2) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply .

Intrastate Rate IntraLATA Rate
$0.13 $0 .12

Calling Card

All time periods, per minute 0.69
Surcharge, per call 1 .25

Paynhone Surcharge CoV1-17
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Lead Flat

	

(N)

General Description

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Qwest's intrastate Lead Flat service offering is a direct dialed long distance plan designed for
residence subscribers. Subscribers will automatically receive the Home 800 product with
this offering .

Terms and Conditions

1)

	

The monthly fee applies for every two lines up to a maximum offive lines . The
additional monthly fees are applied in the same manners as the first line(s) .

2)

	

Lead Flat is provided in conjunction with interstate Qwest Lead Flat Plan.

Billing/Rounding

All calls made using the Lead Flat Plan are rounded to the next full minute .

Rates and Charges

1)

	

The per minute usage rates are as follows and calls are rounded to the next full
minute.

2)

	

This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply .

Missouri h

Service Commission

WSUE DATE: November 2, 2001

	

EFFECTIVE DATE: December3, 2001

By:

	

David Ziegler

	

Missouri Public
Regional Director, Policy and Law
1801 California St.

	

FILED DEC 0 3 2001Denver, CO 80202

Service Commission

Calling Card

Intrastate Rate
$0.13

IntraLATA Rate
$0.12

All time periods, per minute 0.69
Surcharge, per call 1 .25

Pavohone Surcharge CANCR i p l
Per call 0.25

FEB 1 5 2002Home 800 l' .tt K5 /S~
All time periods, per minute 0.30 Putlic SerVce COmrfcs~ianMISSOURI
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General Description

Rates

M02003-004

Home 800

Availability

P.S.C MO. No. 1

SECTION 3 -DESCRIPTION OF SERVICE AND RATES

Web Plan will allow a customer to complete calls between any two points within the state of
Missouri . Web Plan Calling Card and Home 800 service is also available to customers
subscribing to the Web Plan .

See Service OfferingNo. 3.66 preceding.

Web Plan is available to all customers who have no more than two residential or business
lines . Web Plan is only available on an intrastate basis when the customer has subscribed to
the interstate Calling Plan service .

ISSUE DATE: June 23, 2003

	

EFFECTIVE DATE: July 23, 2003

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

1) This service offering is provided
Calling Plan and all interstate

2) The per-minute usage rates are
increments .

in conjunction
terms, conditions

as follows and

IntraState Rate

with the comparable interstate
and charges will apply.

billing will be done in full minute

IntraLATA Rate

Web Plan $0.17 $0.12

Web Plan Calling Card

All Time Periods 0.69
Surcharge 1 .25
Operator Surcharge, Per call 2.25

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

Schwam psc




Qwest Communications Corporation

3.100

	

Web Plan

General Description

Web Plan will allow a customer to complete calls between any two points within the state of
Missouri . Web Plan Calling Card and Home 800 service is also available to customers
subscribing to the Web Plan .

Rates

M02002-001

d billing will be done in full minute

IntraLATA Rate

$0.12

Home 800

SECTION 3 -DESCRIPTION OF SERVICE AND RATES Vl.ssouri Public

on with the comparable interstate
ns and charges will apply .

P.S.C MO. No. I

See Service Offering No. 3 .66 preceding .

Payphone Use Charge

	

0.25

"ISSUE DATE: January 16, 2002

By:

1st Revised Sheet No. 160
Cancels Original Sheet No . 160

RECD JAN 1 8 2DD2
Service Commission

CA F!_LFv)

Availability : Web Plan is available to all customers who have no more than two residential
or business lines. Web Plan is only available on an intrastate basis when the customer has
subscribed to the interstate Calling Plan service .

An "Operator Surcharge" applies when the caller : (1) enters nothing, defaults to an
operator and requests the operator to complete the call ; or, (2) has the ability to complete the
dialed digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call . This surcharge will be in lieu of the
existing per call surcharge .

EFFECTIVE DATE: February 15, 2002

David Ziegler

	

KAissouri Public

Regional Director, Policy and Law

	

FILED FEB 1 5 2DD21801 California St .
Denver, CO 80202

Service Commission

1) This service offering is provided in conjunct
Calling Plan and all interstate terms, conditi

2) The per-minute usage
increments .

rates are as follows a

IntraState Rate

Web Plan $0.17

Web Plan Calling Card

All Time Periods 0.69
Surcharge 1 .25

Operator Surcharge **

Per call 2.25
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3 .100 Web Plan

General Description

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Web Plan will allow a customer to complete calls between any two points within the state of
Missouri . Web Plan Calling Card and Home 800 service is also available to customers
subscribing to the Web Plan .

Rates

Missour-i Fu SC

RECD NOV 0 1 2001

Service Commission

Availability : Web Plan is available to all customers who have no more than two residential
or business lines . Web Plan is only available on an intrastate basis when the customer has
subscribed to the interstate Calling Plan service.

An "Operator Surcharge" applies when the caller : (1) enters nothing, defaults to an
operator and requests the operator to complete the call; or, (2) has the ability to complete the
dialed digits of their call, but chooses to dial the appropriate operator code only (e.g ., 0-, 00,
1010432), and requests the operator to complete the call . This surcharge will be in lieu of the
existing per call surcharge .

4sSUE DATE: November 2, 2001

	

EFFECTIVE DATE: December 3, 2001

By:

	

David Ziegler

	

Missouri Public
Regional Director, Policy and Law
1801 California St.

	

FILED DEC 03 2001Denver, CO 80202

ServiQ0 Commission

1) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.

2) The per-minute usage rates are as follows and billing will be done in full minute
increments.

Intrastate Rate IntraLATA Rate

Web Plan $0.17 $0.12

Web PlanCallmR_Card
CANCEL. I s)

All Time Periods 0.69
Surcharge 1 .25

FEB 1 5 2002
Operator Surcharge"* I5tr K 5 Rap

Per call 2.25 putiio
eY Service Comrasstan

MISSOURI
Home 800

All Time Periods 0.30

Pavphone Use Charge 0.25
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 3.101. Qwest Total Advantage 
 

A. General Description 
 
1. Qwest Total Advantage 

 
Qwest Total Advantage is a suite of business communications services offering flat 
rates based on term and minimum usage commitments.  Qwest Total Advantage is 
designed for new businesses with monthly revenue between $1,000.00 to $75,000.00 
or annual revenue between $12,000.00 to $900,000.00 of Contributory and 
Discounted Services.  It is available on a month-to-month basis or one, two, or three-
year term commitments.   The terms have commitment levels as set forth below. 

 
2. Long Distance and Toll Free Qwest® EZ Rate 

 
The Long Distance and Toll Free Qwest EZ Rate service is available to business 
customers to complete direct dialed voice domestic calls for a monthly fee.  EZ Rate 
allows for the purchase of Long Distance and Toll Free usage for a flat monthly 
recurring rate.  It is made available by selecting the minutes of use block that best 
meets the customer needs. 

 
 
B. Terms and Conditions 
 
In addition to the terms and conditions following, services are also governed by the 
terms and conditions contained in the Qwest Rates and Services Schedule Interstate 
No. 3. 
 
1. Billing and Rounding 

 
 Rates are quoted in full minute increments.  Each call is subjected to an initial 
 18-second increment, after which usage is rounded up in subsequent 6-second 
 increments.  The total amount of the call is rounded to the nearest cent with a 
 $.01 (one cent) minimum charge when the call duration is 18 seconds or less, 
 or the total amount of the customer’s calls are rounded to the nearest cent. 

 
2. Directory Assistance 

 
 Directory Assistance is available to all Qwest Total Advantage customers. 
 Directory Assistance rates are specified in Section 6. 
 
3. Enhanced Toll-Free Features 

 
 Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest 
 Total Advantage customers. 

 

 
 
 
 
 
 
 
 (T)
 
 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 (N)
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
 3.101. Qwest Total Advantage 
 

A. General Description 
 
Qwest Total Advantage is a suite of business communications services offering flat rates based on 

term and minimum usage commitments.  Qwest Total Advantage is designed for new 
businesses with monthly revenue between $1,000.00 to $75,000.00 or annual revenue 
between $12,000.00 to $900,000.00 of Contributory and Discounted Services.  It is available 
on a month-to-month basis or one, two, or three-year term commitments.   The terms have 
commitment levels as set forth below. 

 
B. Terms and Conditions 
 

In addition to the terms and conditions following, services are also governed by the terms and 
conditions contained in the Qwest Rates and Services Schedule Interstate No. 3. 

 
1. Billing and Rounding 

 
 Rates are quoted in full minute increments.  Each call is subjected to an initial 
 18-second increment, after which usage is rounded up in subsequent 6-second 
 increments.  The total amount of the call is rounded to the nearest cent with a 
 $.01 (one cent) minimum charge when the call duration is 18 seconds or less, 
 or the total amount of the customer’s calls are rounded to the nearest cent. 

 
2. Directory Assistance 

 
 Directory Assistance is available to all Qwest Total Advantage customers. 
 Directory Assistance rates are specified in Section 6. 
 
3. Enhanced Toll-Free Features 

 
 Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest 
 Total Advantage customers. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
 
 
 
 (C)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .101 . Owest Total Advantage

	

W'D JUN 2 4
2002

A.

	

General Description

	

Service
Cornmi

Qwest Total Advantage is a suite of business communications services offering flat

	

n
rates based on term and minimum usage commitments . Qwest Total Advantage is
designed for new businesses with monthly revenue between $1,000.00 to $75,000.00
or annual revenue between $12,000.00 to $900,000 .00 of Contributory and
Discounted Services . It is available on a month-to-month basis or one, two, or three
year term commitments . The terms have commitment levels as set forth below .

	

(C)

B.

	

Terms and Conditions

In addition to the terms and conditions following, services are also governed by the
terms and conditions contained in the Qwest Rates and Services Schedule Interstate
No. 3 .

l .

	

Billing and Rounding

Rates are quoted in full minutes . Call rounding is eighteen-second initial and
six-second incremental however, calls are subject to a thirty-second minimum
average time requirement .

2 .

	

Directory Assistance

(M)

	

Material moved to Sheet No. 162 .

P.S.C MO. No. I

Directory Assistance is available to all Qwest Total Advantage customers .
Directory Assistance rates are specified in Section 6.

3 .

	

Enhanced Toll-Free Features

Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest
Total Advantage customers .

""'OuFf Publig

Wiissoupl Pu6110

FILED JUL 2 4 2002

Service Commission
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EFFECTIVE DATE: July 24, 2002

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Feburary 15, 2007
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3.101 . Owest Total Advantay-e

A.

	

General Description

Qwest Total Advantage is a voice and data service offering flat rates based on term
and minimum usage commitments . Qwest Total Advantage is designed for new
businesses with monthly revenue between $1000 to $50,000 . It is available on a
month-to-month basis or one, two, or three-year term commitment and the terms have
eight commitment levels.

B .

	

Terms and Conditions

1 .

	

Billing and Rounding

Rates are quoted in full minutes . Call rounding is eighteen-second initial and six-
second incremental however, calls are subject to a thirty-second minimum average
time requirement .

2 .

	

Directory Assistance

Directory Assistance is available to all Qwest Total Advantage customers . Directory
Assistance rates are specified in Section 6 .

3 .

	

Enhanced Toll-Free Features

P.S.C MO. No. 1

JUL-,- 7 4 2002
111111R052002

P~cS~. ; ,,f~11~

	

S gService CommissionM.̀,y~~

	

ii .

(T)
(T)

Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest Total
Advantage customers .

	

(C)

4. Minimums

a . There is either a minimum monthly usage commitment per month (Minimum
Monthly Commitment) or, an annual minimum usage commitment per
twelve-month period for all customers .

b . If, during any Annual Period of the term, the customer's total usage of Qwest
Total Advantage Service falls below the Annual Minimum Commitment, the

	

(T)
customer will be billed the actual amount for the service plus the difference
between the customer's Annual Revenue and the Annual Minimum
Commitment. For customers who sign an Annual Minimum Commitment
term, the Annual Period will begin on the first day of the second billing cycle
following the customer's enrollment for service .

Mlauoupi Ptabl.iO

By :

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

FILED MAY 0 5 2002
Service Commission
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .101 . Owest Total Advantage

	

RECD FEB 15 ZDOaN)

A.

	

General Description

Qwest Total Advantage is a voice and data service offering flat rates based on term

CANCELLP

MAY 0 5 2002

P,V ~Q~ 1(ol
Public emace Carrtrmssion

MISSOURI

and minimum usage commitments . Qwest Total Advantage is designed for new
businesses with monthly revenue between $1000 to $100,000. It is available on a
month-to-month basis or one-year term commitment and the terms have thirteen
commitment levels .

B.

	

Terms and Conditions

1 .

	

Billing and Rounding

Rates are quoted in full minutes. Call rounding is eighteen-second initial and six-
second incremental however, calls are subject to a thirty-second minimum average
time requirement.

2.

	

Directory Assistance

Directory Assistance is available to all Qwest Total Advantage customers .

3 .

	

Enhanced Toll-Free Features

4. Minimums

4sSUE DATE: February 15, 2002

P.S.C MO. No. 1

Section 3
Original Sheet No. 161

Service Commission

Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest Total
Advantage customers . If the customer signs a term commitment, the customer is
eligible to receive selected features at a packaged rate or the customer can subscribe
to features individually.

a. There is either a minimum monthly usage commitment per month (Minimum
Monthly Commitment) or, an annual minimum usage commitment per
twelve-month period for all customers .

b.

	

If, during any Annual Period of the term, the customer's total usage of Qwest
Advantage Service falls below the Annual Minimum Commitment, the
customer will be billed the actual amount for the service plus the difference
between the customer's Annual Revenue and the Annual Minimum
Commitment. For customers who sign an Annual Minimum Commitment
term, the Annual Period will begin on the first day of the second billing cycle
following the customer's enrollment for service .

EFFECTIVE DATE: March 18, 2002
Missouri Public

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
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M02005-007

3.101 . Owest Total Advantage
B.

	

Terms and Conditions (Cont'd)

4 . Minimums

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

a.

	

There is either a minimum monthly usage commitment per month (Minimum
Monthly Commitment) or, an annual minimum usage commitment per twelve-
month period for all customers .

b .

	

If, during any Annual Period of the term, the customer's total usage of Qwest
Total Advantage Service falls below the Annual Minimum Commitment, the
customer may be billed the actual amount for the service plus the difference

	

(T)
between the customer's Annual Revenue and the Annual Minimum
Commitment (referred to as a shortfall) . For customers who sign a one, two or

	

(T)
three-year Annual Minimum Commitment term, the Annual Period will begin
on the first day of the second billing cycle following the customer's enrollment
for service .

c .

	

For customers that sign a one, two, or three-year commitment, this shortfall

	

(N)
requirement will be applied with the fourth full month's invoice or as described
in the term agreement .

	

(N)

d.

	

If a customer selecting a Monthly Minimum Commitment has billed usage

	

(T)
charges less than the required Monthly Minimum Commitment during any
month's invoice, the customer may be required to pay the difference between

	

(T)
the Monthly Minimum Commitment and the actual billed charges (referred to as

	

(C)
a shortfall) . This shortfall requirement will be applied with the fourth full
month's invoice .

	

(C)

5 . Renewals

a .

	

Either the customer or Qwest may terminate the term commitment at the end of
the initial term by providing not less than thirty days written notice . The
customer's notice of termination must be sent to :

Qwest Communications Corp.
Attention : Uniontown Services Center

GBMDisconnects
P.O . Box 698

Uniontown, PA 15401

ISSUE DATE: September 9, 2005

	

EFFECTIVE DATE: October 10, 2005

By:

	

Susan A . Mohr
Regional Director; Public Policy
1801 California St .
Denver, CO 80202

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage

B .

	

Terms and Conditions (Continued)

4. Minimums

P.S .C NIO. No. 1

a .

	

There is either a minimum monthly usage commitment per month (Minimum
Monthly Commitment) or, an annual minimum usage commitment per
twelve-month period for all customers .

b .

	

If, during any Annual Period of the term, the customer's total usage of Qwest
Total Advantage Service falls below the Annual Minimum Commitment, the
customer will be billed the actual amount for the service plus the difference
between the customer's Annual Revenue and the Annual Minimum
Commitment . For customers who sign an Annual Minimum Commitment
term, the Annual Period will begin on the first day of the second billing cycle
following the customer's enrollment for service .

c . If a customer selecting a Monthly Minimum Commitment has billed usage
charges less than the required Monthly Minimum Commitment during any
month's invoice, the customer will be required to pay the difference
between the Monthly Minimum Commitment and the actual billed charges .
For customers who sign a one-year term commitment, this requirement will be
applied with the fourth full month's invoice .

5 . Renewals

a .

	

Either the customer or Qwest may terminate the term commitment at the end
of the initial term by providing not less than thirty days written notice . The
customer's notice of termination must be sent to :

Qwest Communications Corp.,
Attention : Uniontown Services Center

	

(C)
GBM Disconnects
P.O . Box 698

Uniontown, PA 15401

	

(C)

ISSUE DATE: June 15, 2004

	

EFFECTIVE DATE: July 15, 2004

By:

	

Susan A. Mohr
Regional Director, Policy and Law
1801 California St .
Denver. CO 80202

schwam
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M02002-008
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Qwest Communications Corporation

	

Section 3
1 st Revised SheetNo. 162

Cancels Ordinal Sheet No. 162

SECTION 3-DESCRIPTION OF SERVICE ANDRATES

	

1~4t83ouri Public
3 .101 . Qwest Total Advantage

B .

	

Terms and Conditions (Continued)

	

N 2 42002
4. Minimums

	

t

	

(M)

a. There is either a minimum monthly usage commitment per month (Minimum rntssi )n
Monthly Commitment) or, an annual minimum usage commitment per
twelve-month period for all customers .

b.

	

If, during any Annual Period of the term, the customer's total usage of Qwest
Total Advantage Service falls below the Annual Minimum Commitment, the
customer will be billed the actual amount for the service plus the difference
between the customer's Annual Revenue and the Annual Minimum
Commitment . For customers who sign an Annual Minimum Commitment
term, the Annual Period will begin on the first day of the second billing cycle
following the customer's enrollment for service.

	

(M)

c.

	

Ifa customer selecting a Monthly Minimum Commitment has billed usage
charges less than the required Monthly Minimum Commitment during any
month's invoice, the customer will be required to pay the difference
between the Monthly Minimum Commitment and the actual billed charges.
For customers who sign a one-year term commitment, this requirement will be
applied with the fourth full month's invoice .

5 . Renewals

a.

	

Either the customer or Qwest may terminate the term commitment at the end
initial term by providi.-tg not less than thirty days written notice . The

customer's notice of termination must be sent to :

(M)

	

Material moved from Sheet No. 161 .

(Ml) Material moved to Sheet No. 163 .

Qwest Communications Corp.,
Attention : Cancellation Notification,

Department 027011021,
4650 Lakehurst Court,
Dublin, OH 43016.

ISSUE DATE : June 24, 2002

	

EFFECTIVE DATE : July 24, 2002

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

CANCF-11R)

JUL 1 5 2904
n~ RSIb~

MISSOURI
II11S51011

(Ml)

Missouri Public
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Qwest Communications Corporation
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

	

(N)
3.101 . Owest Total Advantage

	

RECD FEB 15 2002B.

	

Terms and Conditions
4 .

	

Minimums (Continued) Service Commissionc . If a customer selecting a Monthly Minimum Commitment has billed usage
charges less than the required Monthly Minimum Commitment during any
month month's invoice, the customer will be required to pay the difference
between the Monthly Minimum Commitment and the actual billed charges.
For customers who sign a one-year term commitment, this requirement will be
applied with the fourth full month's invoice .

5 . Renewals

P.S.C MO. No. 1

a. Either the customer or Qwest may terminate the term commitment at the end
of the initial term by providing not less than thirty days written notice. The
customer's notice of termination must be sent to :

Qwest Communications Corp.,
Attention : Cancellation Notification,

Department 0270/1021,
4650 Lakehurst Court,
Dublin, OH 43016.

b .

	

Ifwritten notification is not submitted to Qwest at least thirty days prior to
the expiration of the term commitment, and Qwest has not given notice of
termination to the customer, this term commitment will automatically renew.
The renewed term commitment will based on the same terms, conditions,
monthly commitment level and initial term, and at the tariffed rates in effect at
the time of such renewal .

c .

	

The customer may at any time after the expiration of the initial term,
terminate the term commitment by providing not less than thirty days
written notice to the address above .

JUL `%, 4 2002

Fa'c~ V
Z
V41.4a%, %1

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri f'ubhd

Missouri Public

FILED MAR 1 8 2002

Service Commission
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- Cancels 1 st Reyissed Sheet No . 163. �lissouri Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .101 . Owest Total Advantage

	

R~C'D JUN 2B .

	

Terms and Conditions

	

4 2002
5 .

	

Renewals (Continued)
Service Corn

b.

	

Ifwritten notification is not submitted to Qwest at least thirty days prior to

	

m(Iv`I),.ion
the expiration of the term commitment, and Qwest has not given notice of
termination to the customer, this term commitment will automatically renew .
The renewed term commitment will based on the same terms, conditions,
monthly commitment level and initial term, and at the tariffed rates in effect at
the time of such renewal .

(M) Material moved from Sheet No. 162 .

ISSUE DATE: June 24, 2002

	

EFFECTIVE DATE: July 24, 2002

By:

	

David Ziegter

M02002-008

6.

	

Early Termination Charizes

P.S.C MO. No. I

c .

	

The customer may at any time after the expiration of the initial term, terminate
the tern commitment by providing not less than thirty days written notice to
the address above .

	

(M)

a.

	

Customers who terminate their monthly term commitment prior to the

	

(T)
completion of the initial term and do not provide written notification to
Qwest, will be billed and required to pay termination charges calculated
using the following method:

Taking the number of full months remaining in the current Annual

	

(C)
Period in which the customer terminates the agreement, multiplied by
the Monthly Usage Minimum, plus,

35% of the Monthly Usage Minimum, multiplied by the number of
months, if any, remaining in the then-effective tern, (other than the
number ofmonths referenced in the preceding paragraph), plus,

	

(C)

any applicable third-party early termination or related charges or
penalties incurred by Qwest as a result of the customer's early
termination .

Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Mlsuourl Public

FILED JUL 2 4 Z00Z

Service Commission

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322



Qwest Communications Corporation

	

Section 3
1 st Revised Sheet No. 163

Cancels Original Sheet No. 163
Mls@our Pubh@

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantaee

	

,
B .

	

Terms and Conditions (Continued)

	

REU D APR 0 5 2002

6.

	

Early Termination Charges

	

Service COmmissior(iT)
a. Customers who terminate their term commitment prior to the completion of

the initial term and do not provide written notification to Qwest, will be
billed and required to pay termination charges calculated using the following
method:

(M)

	

Material moved to Section 6, Sheet No. 1 .

P.S.C MO. No. I

Taking the sum of an amount equivalent to the actual Annual Revenue
generated during the Annual Period in which the customer terminates
the enrollment, less the Minimum Annual Commitment plus,

Thirty-five percent ofthe Annual Minimum Commitment, multiplied
by the number of Annual Periods remaining in the then-effective term,
(other than the Annual Period referred to n the section immediately
preceding) if any, plus,

Any Applicable third-party early termination or related charges or
penalties incurred by Qwest as a result of the customer's early
termination .

JUL , 4 2002

I`4lkr`,F,
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FILED MAY 0 5 2002
Service Commission
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EFFECTIVE DATE: May 5, 2002
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By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202
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(N)
3 .101 . Owest Total Advantage

	

RECD FEB 15 2002B .

	

Terms and Conditions (Continued)

6 .

	

Pavuhone Use Charge

A charge will apply to calls that originate from any payphone used to access Qwest
services . This charge, which is in addition to standard tariffed usage charges, and any
applicable surcharges associated with Qwest service, applies for the use of the
instrument used to access Qwest service . The Payphone use charge is unrelated to the
Qwest service accessed from the payphone . Customers will be charged the payphone
use charge for each call that is placed from payphones with the exception of the
following :

a)

	

Calls placed by inserting coins during the progress of the call ;

b)

	

Calls using Telecommunications Relay service

c)

	

Calls originated by customers with qualified hearing or speech
impairments

	

who are certified .

7.

	

Early TerminationChar

a.

	

Customers who terminate their term commitment prior to the completion of
the initial term and do not provide written notification to Qwest, will be
billed and required to pay termination charges calculated using the following
method :

P.S.C MO. No. 1

Service Commission

Taking the sum of an amount equivalent to the actual Annual Revenue
generated during the Annual Period in which the customer terminates
the enrollment, less the Minimum Annual Commitment plus,

Thirty-five percent of the Annual Minimum Commitment, multiplied
by the number of Annual Periods remaining in the then-effective term,
(other than the Annual Period referred to n the section immediately
preceding) if any, plus,

Any Applicable third-party early termination or related charges or
penalties incurred by Qwest as a result ofthe customer's early
termination .

~RNCE1-~-~n

oY 0 5 2002
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By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202



P.S.C MO. No. 1 
 

MO2008-002 
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 4th Revised Sheet No. 164 
 Cancels 3rd Revised Sheet No. 164 
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.101. Qwest Total Advantage (Continued) 
 

B. Terms and Conditions (Continued) 
 
6. Early Termination Charges (Continued) 

 
b. Customers who terminate their annual term commitment prior to the 

completion of the initial term and do not provide written notification to the 
Company, will be billed and required to pay termination charges calculated 
using the following method: 

 
• Taking the Minimum Annual Commitment less the actual Annual 

Revenue generated during the Annual Period in which the Customer 
terminates the enrollment, plus, 

 
• 35% of the Annual Minimum Commitment, multiplied by the number 

of Annual Periods remaining in the then-effective term, (other than the 
Annual Period referred to in the section immediately preceding) if any, 
plus,  

 
• Any applicable third-party early termination or related charges or 

penalties incurred by the Company as a result of the customer’s early 
termination. 

 
7. Private Line Service 
 
 Private Line Services can only be provided where suitable facilities are 

available. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Sheet No. 164.1. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (M)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .101 . Qwest Total Advantage (Continued)

B .

	

Terms and Conditions (Continued)

	

(T)

6.

	

Earlv Termination Charges (Continued)

	

(T)

b . Customers who terminate their annual term commitment prior to the
completion of the initial term and do not provide written notification to the
Company, will be billed and required to pay termination charges calculated
using the following method:

P.S .C MO. No. 1

Taking the Minimum Annual Commitment less the actual Annual
Revenue generated during the Annual Period in which the Customer
terminates the enrollment, plus,

35% of the Annual Minimum Commitment, multiplied by the number
of Annual Periods remaining in the then-effective term, (other than the
Annual Period referred to in the section immediately preceding) if any,
plus,

Any applicable third-party early termination or related charges or
penalties incurred by the Company as a result of the customer's early
termination .

7 .

	

Private Line Service

	

(N)

Private Line Services can only be provided where suitable facilities are
available .

	

(N)

C. Rates

1 . General

a.

	

Rates and charges for Qwest services described herein that require dedicated
access do not include access and access-related charge including, without
limitation, installation charges, inside wiring charges assessed by the LEC,
construction charges assessed by the LEC and, distance and termination
charges assessed by the LEC. All of these charges are additional . The rates
and charge set forth herein do not include charges for customer premise
equipment and related services .

b.

	

ThePrivate Line rates following do not include local access .

c. Stated use and regulatory charges and fees found elsewhere will apply and
are not included in the quoted rates . These include Payphone Use Charge,
Operator Surcharges, and Number Portability charges .

ISSUE DATE: September 17, 2003

	

EFFECTIVE DATE: October 17, 2003

M02003-007

By: Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

CANCELLED 
April 15, 2008 
Missouri Public 
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C. Rates

1 . General

P.S.C MO. No. I

Qwest Communications Corporation

	

Section 3
2nd Revised Sheet No. 164

Cancels 1 st Revised Sheet No. 164

SECTION 3 - DESCRIPTION OF SERVICE ANDRATES
3.101 . Owest Total Advantage

B .

	

Terms and Conditions
7 . Early Termination Charges (Continued)

MIGOUUN pltabli(~

HEC'D JUN z 4 2002

b.

	

Customers who terminate their annual term commitment Priot

	

t e -

	

(C)3&a r:completion of the initial term and do not provide written notification''to fheCommission
Company, will be billed and required to pay termination charges calculated
using the following method:

	

(C)
(D)

"

	

Taking the Minimum Annual Commitment less the actual Annual

	

(N)
Revenue generated during the Annual Period in which the Customer
terminates the enrollment, plus,

35% of the Annual Minimum Commitment, multiplied by the number
of Annual Periods remaining in the then-effective term, (other than the
Annual Period referred to in the section immediately preceding) if any,
plus,

Any applicable third-party early termination or related charges or
penalties incurred by the Company as a result of the customer's early
termination .

	

(N)

a.

	

Rates and charges for Qwest services described herein that require dedicated
access do not include access and access-related charge including, without
limitation, installation charges, inside wiring charges assessed by the LEC,
construction charges assessed by the LEC and, distance and termination
charges assessed by the LEC. All ofthese charges are additional . The rates
and charge set forth herein do not include charges for customer premise
equipment andrelated services .

b.

	

The Private Line rates following do not include local access .

	

(T)(M)

c .

	

Steted use aad :e

	

rlatory charges and fees found elsewhere will apply and are

	

(C)
not included in the a'uoted rates. These include Payphone Use Charge,
Operator Surcharges, and Number Portability charges.

	

(C)(M)

Public

CARmLFn

OCT 17 2003
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EFFECTIVE DATE: July 24, 2002

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public
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1 . General

(M) Material moved to Section 6, Sheet No. 1 .
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C. Rates

P.S.C MO. No. 1

`Qwest ,Communications Corporation

	

Section 3
1 st Revised Sheet No . 164

Cancels Original Sheet No . 164

SECTION 3-DESCRIPTION OF SERVICE AND RATES Missouri Pubiic
3 .101 . Owest Total Advantage (Cont'd)

a. Rates and charges for Qwest services described herein that require dedicated

	

(T)
access do not include access and access-related charge including, without
limitation, installation charges, inside wiring charges assessed by the LEC,
construction charges assessed by the LEC and, distance and termination
charges assessed by the LEC. All of these charges are additional . The rates
and charge set forth herein do not include charges for customer premise
equipment and related services .

b. Payphone Use Charge, Independent Telephone Company High Usage
Surcharge, Operator Surcharges, and Number Portability charges are
applicable and are specified in Section 6, following.

0SSUE DATE: April 5, 2002

	

EFFECTIVE DATE: May 5, 2002

By :

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

	

(N)
3.101 . Owest Total Advantage

	

RECID FEB 15 2002B.

	

Terms and Conditions
7 . Eat Termination Charges (Continued) Service Commission

b. Customers who terminate their term commitment prior to the expiration date
and do provide written notification to Qwest, will be responsible for the
following charges, payable upon receipt :

Independent Telephone Company High Usage Surcharge

The customer must originate and terminate at least eighty percent of their total
usage of services in a tandem owned and operated by a Regional Bell Operating
Company (RBOC) and subject to the RBOC's tariffed access charges. Qwest will
apply a surcharge of $0.02 per minute of use to the number of minutes by which
non-RBOC (originating and terminating) exceeds twenty percent of the customer's
total usage of the services .

8 . Guarantees

Qwest Total Advantage customers are eligible to receive the following guarantees:

a.

	

Customer Satisfaction Guarantee

Except as set forth below, customers who sign a term agreement with Qwest and
terminate service prior the expiration of their term agreement will be held
responsible for all early termination charges as set forth in the agreement .

CAIACV
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David Ziegler
Regional Director, Policy and Law
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.101. Qwest Total Advantage (Continued) 
 

B. Terms and Conditions (Continued) 
 
8. Long Distance and Toll Free Qwest EZ Rate 

 
a. Customer may change their monthly recurring price plan up to four times per 

year without incurring a change fee charge.  Charges to the monthly 
recurring price plan will be documented via an amendment signed by both 
parties.  For purposes of such change fee changes, the year will begin on the 
later signature of the amendment and will start over each anniversary of the 
later signature date.  If Customer changes the monthly recurring price plan 
more than four times in a year, Customer will be charged $50 per change for 
each change after the first four. 

 
b. If during the month the minute of use block is exceeded, overage minutes of 

use rate will apply to the overage minutes. 
 
c. At least twenty percent of all usage traffic in the selected block of time must 

be interstate.  If the minutes of use traffic falls below twenty percent 
interstate the rates may revert to QTA standard rates as specified in this 
section. 

 
d. This plan is provisioned in conjunction with the interstate Long Distance and 

Toll Free Qwest EZ Rate service under which Qwest provides interstate long 
distance usage. 

 
C. Rates 

 
1. General 
 

a. Rates and charges for Qwest services described herein that require dedicated 
access do not include access and access-related charge including, without 
limitation, installation charges, inside wiring charges assessed by the LEC, 
construction charges assessed by the LEC and, distance and termination 
charges assessed by the LEC.  All of these charges are additional.  The rates 
and charge set forth herein do not include charges for customer premise 
equipment and related services. 

 
b. The Private Line rates following do not include local access. 

 
c. Stated use and regulatory charges and fees found elsewhere will apply and 

are not included in the quoted rates.  These include Payphone Use Charge, 
Operator Surcharges, and Number Portability charges. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
 
 
 (T)
 (T)
 
 
 

ISSUE DATE:  April 11, 2008 EFFECTIVE DATE:  May 12, 2008
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.101. Qwest Total Advantage (Continued) 
 

B. Terms and Conditions (Continued) 
 
8. Long Distance and Toll Free Qwest EZ Rate 

 
a. Customer may change their monthly recurring price plan up to four times per 

year without incurring a change fee charge.  Charges to the monthly 
recurring price plan will be documented via an amendment signed by both 
parties.  For purposes of such change fee changes, the year will begin on the 
later signature of the amendment and will start over each anniversary of the 
later signature date.  If Customer changes the monthly recurring price plan 
more than four times in a year, Customer will be charged $50 per change for 
each change after the first four. 

 
b. If during the month the minute of use block is exceeded, overage minutes of 

use rate will apply to the overage minutes. 
 
c. At least twenty percent of all usage traffic in the selected block of time must 

be interstate.  If the minutes of use traffic falls below twenty percent 
interstate the rates will revert to QTA standard rates as specified in this 
section. 

 
d. This plan is provisioned in conjunction with the intrastate Long Distance and 

Toll Free Qwest EZ Rate service under which Qwest provides intrastate long 
distance usage. 

 
C. Rates 

 
1. General 
 

a. Rates and charges for Qwest services described herein that require dedicated 
access do not include access and access-related charge including, without 
limitation, installation charges, inside wiring charges assessed by the LEC, 
construction charges assessed by the LEC and, distance and termination 
charges assessed by the LEC.  All of these charges are additional.  The rates 
and charge set forth herein do not include charges for customer premise 
equipment and related services. 

 
b. The Private Line rates following do not include local access. 

 
c. Stated use and regulatory charges and fees found elsewhere will apply and 

are not included in the quoted rates.  These include Payphone Use Charge, 
Operator Surcharges, and Number Portability charges. 

 
(M) Material moved from Sheet No. 164.  
 

 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 (M)
 
 

ISSUE DATE:  March 14, 2008 EFFECTIVE DATE:  April 15, 2008
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 FILED 

Missouri Public 
Service Commision

CANCELLED 
May 12, 2008 

Missouri Public 
Service Commission
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2 .

	

Qwest Total Advantage Voice

P .S.C MO. No. 1

Qwest Communications Corporation

	

Section 3
5th Revised Sheet No. 165

Cancels 4th Revised Sheet No. 165

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Qwest Total Advantage

C.

	

Rates (Continued)

The per-minute rate is as follows :

Rate for customers of Qwest Total Advantage Service with contracts prior to July
1S,2004 . [Rates also apply if customer renews the contract.]

	

(C)

a.

	

Switched Access-Outbound and Inbound, Per-Minute Rates

Intrastate IntraLATA

MTM $0.1200 50 .1200
1 Year

	

0.1000

	

0.1000
2 Year

	

0.1000

	

0.1000
3 Year

	

0.1000

	

0.1000

b .

	

Dedicated - Outbound and Inbound, Per-Minute Rates

ISSUE DATE : August 1, 2006

	

EFFECTIVE DATE: September 1, 2006

By:

	

Jeffrey P . Wirtzfeld
Regional Director, Public Policy
1801 California St .
Denver, CO 80202

Intrastate IntraLATA

MTM 50 .0760 50.0760
1 Year 0 .0684 0.0684
2 Year 0.0684 0.0684
3 Year 0.0684 0.0684

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322



Qwest Communications Corporation

	

Section 3
_

	

4th Revised Sheet No. 165
Cancels 3rd Revised Sheet No. 165

M02004-011

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage

C.

2 .

P.S.C MO . No. I

ISSUE DATE: June 15, 2004

	

EFFECTIVE DATE: July 15, 2004

By:

	

Susan A. Mohr
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Rates (Continued)

Qwest Total Advantage Voice

The per-minute rate is as follows :

Rate for customers of Qwest Total Advantage Service with contracts prior to July (N)
15,2004 . (N)

a . Switched Access - Outbound and Inbound. Per-Minute Rates (T)

Intrastate IntraLATA

MTM $0.1200 $0 .1200
1 Year 0.1000 0 .1000
2 Year 0.1000 0.1000
3 Year 0.1000 0.1000

b . Dedicated- Outbound and Inbound, Per-Minute Rates (T)

Intrastate IntraLATA

MTM $0.0760 $0.0760
1 Year 0.0684 0.0684
2 Year 0.0684 0.0684
3 Year 0.0684 0.0684

(D)

September 1, 2006



Qwest Communications Corporation

	

Section 3
3rd Revised Sheet No. 165

Cancels 2nd Revised Sheet No. 165

M02002-012

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101 . Owest Total Advanta

C .

	

Rates (Continued)

	

Missouri

	

)

2.

	

Qwest Total Advantage Voice

a.

The per-minute rate is as follows:
Service Commission

Switched Access - Outbound and Inbound, Per-Minute Rates [ IJ

	

(T)

Intrastate IntraLATA

MTM
1 Year
2 Year
3 Year

b.

	

Dedicated -Outbound and Inbound, Per-Minute Rates[ 1 ]

	

(T)

MTM
1 Year
2 Year
3 Year

WSUE DATE : November I, 2002

By :

P.S.C MO. No. I

$0.1200 (R)
0.1000(i)
0.1000
0.1000(i)

Intrastate IntraLATA

$0.0760 (R)
0.0684
0.0684
0.0684 (R)

$0.1200 (R)
0.1000(i)
0.1000
0.1000(f)

$0.0760 (R)
0.0684
0.0684
0.0684 (R)

CANCEI.~FD

JUL 2004

S
lItuss
0wis.

ton
Putf~ MjgSplfR

RECD NOV 01. 2002

[t]

	

Rate changes effective December l, 2002, apply to new Customers of Qwest Total Advantage
Service.

	

(N)

EFFECTIVE DAT

Crystal Herbertson

	

misso.
Regional Director, Policy and Law

	

SerV100
1801 California St .
Denver, CO 80202 FED DEC 16 2002



Qwest Communications Corporation

	

Section 3
2nd Revised Sheet No. 165

Cancels 1 st Revised Sheet No. 165

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage

C .

	

Rates (Continued)

2 .

	

west Total Advantage Voice

The per-minute rate is as follows :

a .

	

Switched Access - Outbound and Inbound, Per-Minute Rates

b . Dedicated - Outbound and Inbound Per-Minute Rates

(M)

	

Material moved to Sheet No. 164 .

P.S.C MO. No. I

Intrastate IntraLATA

MTM $0.1300 $0.1300
1 Year

	

0.0950

	

0.0950
2 Year

	

0.0950

	

0.0950
3 Year

	

0.0950

	

0.0950

CAR' [.Fp

~of_~ 16 2002

Pnbfi' s`

	

N~
. S 1o;~; 5
$ otission

Missouri Public

RECD JUN 2 4 ,(m)

Service Commission

Missouri Public

FILED JUL 2 4 2002

Service Commission
dSUE DATE: June 24, 2002

	

EFFECTIVE DATE: July 24, 2002

M02002-008

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Intrastate IntraLATA

MTM $0.1154 $0.1000
1 Year 0.0923 0.0800
2 Year 0.0923 0.0800
3 Year 0.0923 0.0800



Qivest Communications Corporation

M02002-003

SECTION 3-DESCRIPTION OF SERVICE AND RATES'I`~0'Ori
l~ts~l ~

3 .101 . Owest Total Advantage
C .

	

Rates (Continued)

	

RECD APR n 5 2002
The Private Line rates following do not include local acc seryice

Commissio
Payphone Use Charge, Operator Surcharges, and Number Portability charges

2 .

(M) Material moved from Sheet No. 166 .

P.S.C MO. No. 1

2002

:q L'A ~~

	

,.

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Section 3
1 st Revised Sheet No. 165

Cancels Original Sheet No . 165

Missouri Public

FILED MAY U 5 2002
Service Commission

(M)
(1`I)
(1`I)

ISSUE DATE: April 5, 2002

	

EFFECTIVE DATE: May 5, 2002

are applicable and are specified in Section 6, following . (N)

Owest Total Advantage Voice

The per-minute rate is as follows :

a. Switched Access - Outbound and Inbound Per-Minute Rates (T)

Intrastate IntraLATA

MTM $0.1300 $0 .1300
1 Year 0.0950 0.0950
2 Year 0.0950 0.0950 (N)
3 Year 0.0950 0 .0950 (N)

b . Dedicated - Outbound and Inbound Per-Minute Rates (M)

Intrastate IntraLATA

MTM $0.1154 $0.1000
1 Year 0.0923 0.0800
2 Year 0.0923 0 .0800
3 Year 0.0923 0 .0800



Qwest Communications Corporation

	

Section 3
Original Sheet No. 165

W
SECTION 3 - DESCRIPTION OF SERVICE AND RATES

	

(N)
3.101 . Owest Total Advantaee

	

RECD FEB 15 2002B.

	

Terms and Conditions
8.

	

Guarantees (Continued) Service Commission
b. Initial Ninety-Day Guarantee for New Customers

M02002-002

P.S.C MO. No. 1

For the purpose ofthis product, "new customer" is defined as any person or entity
that has not utilized any Qwest service in the prior twelve-month period. If the
new customer notifies Qwest concerning dissatisfaction for any reason with
Qwest service and wishes to cancel service, Qwest will release the new customer
from liability for early termination . New customers will still be responsible for
all charges for services utilized up to the termination date .

Notice of termination can be made by telephone if the new customer has two or
less switched access lines. Qwest's Customer Service Offices may be reached at
(800) 860-1020 . Otherwise, termination must be made in writing and sent to the
following address :

Qwest Communications Corp.,
Attention : Cancellation Notification,

Department 0270/1021,
4650 Lakehurst Court,
Dublin, OH 43016 .

c .

	

Toll-Free Service Assurance Guarantee

1 .

	

Ifa Company provided toll-free line experiences a service disruption,
Qwest will reroute traffic from the affected toll-free line within fifteen
minutes of the completion ofthe Confirmation process and
acknowledgement by a Qwest Customer Service Representative that
the traffic will be rerouted within fifteen minutes of the conclusion of
the call . Traffic can be rerouted to any working number provided to
the customer by Qwest and that terminates in the forty-eight
contiguous United States .

coNGo,Vn

~igg0

1sSUE DATE: February 15, 2002

	

EFFECTIVE DATE: March 18,2002

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public

FILED MAR 1 8 2002
Service Commission



P.S.C MO. No. 1

Qwest Communications Corporation

	

Section 3
2nd Revised Sheet No. 165.1

Cancels 1st Revised Sheet No. 165.1

M02005-007

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101 . Owest Total Advantage
C. _Rates
2 .

	

Owest Total Advantage Voice (Cont'd)

The per-minute rate is as follows :

Rate for renewals and new customers of Qwest Total Advantage effective
July 15, 2004 through October 9, 2005 .

	

(C)

c.

	

Switched Access - Outbound and Inbound, Per-Minute Rates

Intrastate IntraLATA

MTM $0.1789 $0.1789
1 Year

	

0.1610

	

0.1610
2 Year

	

0.1520

	

0.1520
3 Year

	

0.1431

	

0.1431

d.

	

Dedicated - Outbound and Inbound Per-Minute Rates

ISSUE DATE: September 9, 2005

	

EFFECTIVE DATE: October 10, 2005

By:

	

Susan A. Mohr
Regional Director, Public Policy
1801 California St .
Denver, CO 80202

Intrastate IntraLATA

MTM $0.0843 $0.0843
1 Year 0.0759 0.0759
2 Year 0.0717 0.0717
3 Year 0.0674 0 .0674

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

schwam



P.S.C MO. No. 1

Qwest Communications Corporation

	

Section 3
1st Revised Sheet No . 165.1

Cancels Original Sheet No. 165.1

M02004-011

SECTION 3 -DESCRIPTION OF SERVICE AND RATES
3.101 . Owest Total Advantage

C .

	

Rates (Continued)

2.

	

Qwest Total Advantage Voice

The per-minute rate is as follows :

Rate for renewals and new customers of Qwest Total Advantage effective July 15,

	

(N)
2004.

	

(N)

a.

	

Switched Access - Outbound and Inbound, Per-Minute Rates

	

(T)

Intrastate IntraLATA

MTM $0.1789 $0.1789
1 Year

	

0.1610

	

0.1610
2 Year

	

0.1520

	

0.1520
3 Year

	

0.1431

	

0.1431

b. Dedicated - Outbound and Inbound Per-Minute Rates

	

(T)

ISSUE DATE: June 15, 2004

	

EFFECTIVE DATE: July 15, 2004

By:

	

Susan A. Mohr
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Intrastate IntraLATA

MTM $0.0843 $0.0843
1 Year 0.0759 0.0759
2 Year 0.0717 0.0717
3 Year 0.0674 0.0674

schwam

schwam
October 10, 2005



P.S.C MO. No . I

Qwest Communications Corporation

	

Section 3
Original Sheet No. 165 .1

M02002-012

SECTION 3- DESCRIPTION OF SERVICE AND RATEl, _

	

" N)
3.101 . Owest Total Advantage SIBS®d1P9 ~

	

~
C.

	

Rates (Continued)

2 .

	

Qwest Total Advantage Voice

0SSUE DATE: November 1, 2002

The per-minute rate is as follows:

a.

	

Switched Access -Outbound and Inbound, Per-Minute Rates [ 1 ]

By :

Intrastate

MTM $0.1300
1 Year

	

0.0950
2 Year

	

0.0950
3 Year

	

0.0950

IntraLATA

$0.1300
0.0950
0.0950
0.0950

b . Dedicated-Outbound and Inbound Per-Minute Rates [1]

CANCELLED

JUL 1 5 2004

RECD NOV 0 1.2002

Service Commission

Public 6NIiSBOURi iuission

11]

	

Rates for customers of Qwest Total Advantage Service with contracts prior to December 1,
2002 .

EFFECTIVE DAT :-

	

, _

	

''

Crystal Herbertson

	

MI88o
Regional Director, Policy and Law

	

Service
1801 California St .
Denver. CO 80202

	

FLED DEC 1 6 200

Intrastate IntraLATA

MTM $0.1154 $0.1000
1 Year 0.0923 0.0800
2 Year 0.0923 0.0800
3 Year 0.0923 0.0800



P.S .C MO . No. 1

Qwest Communications Corporation

	

Section 3
1 st Revised Sheet No. 165 .2

Cancels Original Sheet No. 165 .2

M02006-009

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101 . Owest Total Advantage
C. _Rates
2 .

	

Owest Total Advantage Voice (Cont'd)

The per-minute rate is as follows :

Rate for new customers of a Qwest Total Advantage Contract on or after

	

(C)
October 10, 2005 and renewal of these contracts .

	

(C)

Switched Access-Outbound and Inbound, Per-Minute Rates

1.

	

Dedicated - Outbound and Inbound Per-Minute Rates

ISSUE DATE : August 1, 2006

	

EFFECTIVE DATE : September 1, 2006

By:

	

Jeffrey P . Wirtzfeld
Regional Director, Public Policy
1801 California St.
Denver, CO 80202

Intrastate IntraLATA

MTM $0.1789 $0.1789
1 Year 0.1112 0.1112
2 Year 0.1051 0 .1051
3 Year 0.0988 0 .0988

Intrastate IntraLATA

MTM $0 .0843 $0.0843
1 Year 0 .0667 0.0667
2 Year 0.0630 0.0630
3 Year 0.0593 0.0593

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322



M02005-007

October 10, 2005 .

P.S .C MO. No. 1

Qwest Communications Corporation

	

Section 3
Original Sheet No. 165 .2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101 . Qwest Total Advantage

	

(N)
C. _Rates
2 .

	

Owest Total Advantage Voice (Cont'd)

The per-minute rate is as follows :

Rate for renewals and new customers of Qwest Total Advantage effective

e .

	

Switched Access - Outbound and Inbound, Per-Minute Rates

Intrastate IntraLATA

MTM $0.1789 $0.1789
1 Year

	

0.1112

	

0.1112
2 Year

	

0.1051

	

0.1051
3 Year

	

0.0988

	

0.0988

f.

	

Dedicated - Outbound and Inbound Per-Minute Rates

ISSUE DATE: September 9, 2005

	

EFFECTIVE DATE: October 10, 2005

By:

	

Susan A. Mohr
Regional Director, Public Policy
1801 California St .
Denver, CO 80202

Intrastate IntraLATA

MTM $0.0843 $0.0843
1 Year 0.0667 0.0667
2 Year 0.0630 0.0630
3 Year 0.0593 0.0593

September 1, 2006



Qwest Communications Corporation

	

Section 3
4th Revised Sheet No. 166

Cancels 3rd Revised Sheet No. 166

M02005-007

3 .101 . Owest Total Advantage

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

[1]

	

Rate changes effective December 1, 2002, apply to new Customers of Qwest Total Advantage
Service .

ISSUE DATE: September 9, 2005

	

EFFECTIVE DATE: October 10, 2005

By :

	

Susan A. Mohr
Regional Director, Public Policy
1801 California St .
Denver, CO 80202

Intrastate IntraLATA

MTM $0.1200 $0.1200
1 Year 0.1000 0.1000
2 Year 0.1000 0.1000
3 Year 0.1000 0.1000

Per call surcharge $0.35

Option 11- Per-Minute Rates

Intrastate

MTM $0.25
1 Year 0.25
2 Year 0.25
3 Year 0.25

C.
2.

Rates
Owest Total Advantage Voice (Cont'd)

g . Total Advantage worldcard

Option I-Per-Minute Rates[1]

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

schwam



Qwest Communications Corporation

	

Section 3
3rd Revised Sheet No . 166

Cancels 2nd Revised Sheet No . 166

M02002-012

SECTION 3-DESCRIPTION OF SERVICE AND RATES
3.101 . Qwest Total Advantage

C . _Rates
2 .

	

Qwest Total Advantage Voice (Continued)

c .

	

Total Advantage worldcard

Option I -Per-Minute Rates[1]

Intrastate IntraLATA

MTM

	

$0.1200 (R)

	

$0.1200 (R)
1 Year

	

0.1000(i)

	

0.1000(i)
2 Year

	

0.1000

	

1

	

0.1000

	

I
3 Year

	

0.1000(i)

	

0.1000(i)

Per call surcharge

	

$0.35

Option II-Per-Minute Rates

MTM

	

$0.25
1 Year

	

0.25
2 Year

	

0.25
3 Year

	

0.25

P.S.C MO. No. 1

Intrastate

ISSUE DATE: November 1, 2002

	

EFFECTIVE DATE: December 1, 2002

By:

	

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

[1]

	

Rate changes effective December 1, 2002, apply to new Customers of Qwest Total Advantage

	

(N)
Service .

	

(N)

Schwam psc

Schwam psc
December 16, 2002

schwam

schwam
October 10, 2005



Qwest Communications Corporation

	

Section 3
2nd Revised Sheet No. 166

Cancels 1 st Revised Sheet No. 166

M02002-008

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage

C.

	

Rates

	

Missouri public
2 .

	

Owest Total Advantage Voice (Continued)

c. Total Advantage worldcard

Option I-Per-minute rates

	

Service Commission
Intrastate IntraLATA

MTM $0.1300 $0.1300
1 Year

	

0.0950

	

0.0950
2 Year

	

0.0950

	

0.0950
3 Year

	

0.0950

	

0.0950

Per call surcharge

	

$0.35

Option II- Per-minute rates

ptlbJ~

Intrastate

CA S.CO
DEC .I g
pa~ 2002

lr.%A n_ _

P.S.C MO. No. I

0SUE DATE: June 24, 2002

	

EFFECTIVE DATE: July 24, 2002

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

RECD JUN 2 4 2002

FILED JUL 2 4 2002

D
Mla auri Public ( )

Service Commission

MTM $0.25
1 Year 0 .25
2 Year 0.25
3 Year 0.25



Qwest Communications Corporation

3 .101 .

P.S.C MO. No. 1

Section 3
1 st Revised Sheet No. 166

Cancels Original Sheet No. 166

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Owest Total Advantage
C. Rates

	

~iNID~O!i?Y1 lJ ''w"
2 .

	

Owest Total Advantage Voice (Continued)

c . Total Advantage worldcard

O0tion I - Per-minute rates

(Ml) Material moved to Sheet No. 165 .

REC'B APR 05 2002

Service Commission

(T)
(M)

(M1)

Per call surcharge

	

$0.35
Operator surcharge*

	

See Section 6, Miscellaneous Charges and
Surcharges, for application and rate .

	

(T)

0 tion II- Per-minute rates

	

x°-

_p_Intrastate JUL 2 4 2002

MTM

	

$0.25
1 Year

	

0.25

	

f t
+

	

I~~~J"t ' :
2 Year

	

0.25

	

t'r

	

V tst

	

:i~'tl l
3 Year

	

0.25

Operator surcharge*

	

See Section 6, Miscellaneous Charges and
Surcharges, for application and rate .

*

	

An "Operator Surcharge" applies when the caller : (1) enters nothing, defaults to an operator
and requests the operator to complete the call ; or, (2) has the ability to complete the dialed digits of
their call, but chooses to dial the appropriate operator code only (e .g ., 0-, 00, 1010432), and requests
the operator to complete the call . This surcharge will be in lieu of the existing per call surcharge . In
addition, this surcharge will apply to all month-to-month customers as well as new term customers
who subscribe to Qwest Total Advantage . Customers who are currently on term plans will not incur
this surcharge until their contracts renew.

(M) Material moved to Section 6, Sheet No. 2 . FV11BSONPI paUMle

FILED MAY 0 5 2002

(T)
(T)

~jSSUE DATE: April 5, 2002

	

EFFECTIVE DATE: May 5, 2002
_

	

Service Commission

M02002-003

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Intrastate IntraLATA

MTM $0.1300 $0.1300
1 Year 0.0950 0.0950
2 Year 0.0950 0.0950
3 Year 0.0950 0.0950



Qwest Communications Corporation

	

Section 3
Original Sheet No. 166

f`

	

UR
~,

Pubs

	

s,,1an

"ejA1SS4

M02002-002

01 - 0 S `002

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Missouri Public

3 .101 . Owest Total Advantaee
B.

	

Terms and Conditions
8. Guarantees

RECD FEB 15 2002

2 .

	

A maximum of five affected toll free numbers per customer, per
occurrence will be covered under this guarantee. The customer is
required to designate and provide to Qwest a working telephone
number with enough capacity to handle the rerouted traffic . Qwest
will not be responsible or liable for uncompleted calls due to problems
with the working telephone number provided by the customer, or
insufficient capacity or the number of lines at the working telephone
number .

3 .

	

For this service offering, service disruption is defined as a degradation
in the performance of a Company provided toll-free number
preventing Qwest from terminating calls to the customer's affected
toll-free number.

4 .

	

For this service offering, confirmation process is described as the
customer's telephonic notification to a Qwest Customer Service
Representative of a service disruption . To complete the Confirmation
process the customer must provide the Qwest Representative with
information including but, not limited to the customer's name and
address, Qwest account number, the affected toll-free line, the service
subscribed to by the customer and the approximate time the service
disruption began. The Confirmation process is complete when the
Qwest Customer Service Representative acknowledges that traffic to
the affected toll-free line will be rerouted within fifteen minutes ofthe .
conclusion ofthe customer's telephone call to Qwest.

5 .

	

If Qwest fails to reroute the traffic within fifteen minutes in
accordance with the terms of the guarantee, Qwest will credit the
customer's account with an amount equivalent to the lesser ofthe
following:

a)

	

One hundred percent of the usage for the affected toll-free line for the
entire month in which the service disruption occurred, or

~, ~t~tC~t'L s!b)

	

One hundred ten percent ofthe usage for the affected toll-free line in
the month prior to the month in which the service outage occurs.

Missouri Public

FILED MAR 1 s 2002

Service Commission
ISSUE DATE: February 15, 2002

	

EFFECTIVE DATE : March 18, 2002

c. Toll-free Service Assurance Guarantee (Continued) Service
Commission

10

	

By :

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202



3 .101 .

M02002-012

c .

	

Total Advantage worldcard

Option I - Per-minute rates[1]

MTM
1 Year
2 Year
3 Year

Per call surcharge

ISSUE DATE: November 1, 2002

Intrastate

$0.1300
0 .0950
0 .0950
0.0950

Option II- Per-minute rates

MTM
1 Year
2 Year
3 Year

By:

1'.S.C MO. No. 1

Qwest Communications Corporation

	

Section 3
Original Sheet No. 166_1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Qwest Total Advantage
C. _Rates
2 .

	

Qwest Total Advantage Voice (Continued)

$0.35

Intrastate

$0.25
0.25
0.25
0.25

IntraLATA

$0 .1300
0 .0950
0 .0950
0 .0950

[1]

	

Rates for customers of Qwest Total Advantage Service with contracts prior to December 1,
2002 .

	

(N)

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

EFFECTIVE DATE : December 1, 2002

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

Schwam psc

Schwam psc
December 16, 2002

schwam



QWCM Communications Corporation

3 .101 . Owes[ Total Advantage (Continued)

M02003-007

C.

	

Rates (Continued)

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .

	

Private Line Services[1]

a .

	

Basic Digital Service (DSO)

Basic Digital Service is available in
64 Kbps - 512 Kbps.

The following rates are per mile per DSO channel and do not include
the local access connection to the incumbent local exchange company .

(l) Rate changes effective October 17, 2001 apply to new Customers of Qwest Total

	

(N)
Advantage .

	

(N)

Mileage
Band

	

DSO-64 DSO-128 DSO-192 DSO-256 DSO-320 DSO-384 DSO-448 DSO-512

(2)

	

Rate for Customers of Qwest Total Advantage Service with contracts prior to October
17, 2003 .

Mileage

A Customer Provided Access charge may apply. If applicable, the rate will be set forth in the
Qwest Rates and Services Schedule Interstate No. 3 .
Material moved to Sheet No . 167 .1 .

ISSUE DATE : September 17, 2003

By :

P.S.C MO. No. 1

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Section 3
3rd Revised Sheet No . 167

Cancels 2nd Revised Sheet No. 167

64 Kbps increments from

EFFECTIVE DATE: October 17, 2003

Band DSO-64 DSO-128 DSO-192 DSO-256 DSO-320 DSO-384 DSO-448 DSO-512

150-199 $2.4834 $2.1500 $2.0389 $1 .9834 $1 .9500 $1 .9278 $1 .9119 $1 .9000
200-249 2.2000 1 .9500 1 .8667 1 .8250 1 .8000 1 .7833 1 .7714 1 .7625
250-299 1 .9833 1 .7833 1 .7166 1 .6833 1 .6633 1 .6500 1 .6404 1 .6333
300-349 1 .7999 1 .6333 1 .5777 1 .5499 1 .5333 1 .5222 1 .5142 1 .5083
350-399 1 .6356 1 .4928 1 .4451 1 .4213 1 .4070 1-3975 1 .3907 1 .3856
400-449 1 .4832 1 .3582 1 .3165 1 .2957 1 .2832 1 .2749 1 .2689 1 .2645
450-499 1 .3387 1 .2276 1 .1906 1 .1721 1 .1609 1 .1535 1,1482 1 .1443
500+ 1 .2000 1 .1000 1 .0667 1 .0500 1 .0400 1 .0333 1 .0286 1 .0250 (N)

(M)

150-199 $2.4834 $4,0592 (1)$2.8004 (1)$2.2425 (1)$1 .9500 $1 .9278 $1.9119 $1 .9000
200-249 2.2000 3.1539 2.1967 1 .8250 1 .8000 1 .7833 1.7714 1 .7625
250-299 1 .9833 2.6433 1 .8369 1.6833 1 .6633 1 .6500 1 .6404 1 .6333
300-349 1 .7999 2.2962 1.5971 (1) 1 .5499 1 .5333 1 .5222 1 .5142 1 .5083
350-399 1 .6356 2.0656 1.4451 1 .4213 1 .4070 1 .3975 1 .3907 1 .3856
400-449 1 .4832 1 .9021 1.3165 1 .2957 1 .2832 1 .2749 1 .2689 1 .2645
450-499 1 .3387 1 .7327 1 .1906 1 .1721 1 .1609 L1535 1 .1482 1 .1443
500+ 1 .2000 1 .5997 (1) 1 .0667 1 .0500 1 .0400 1 .0333 1 .0286 1 .0250

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

Schwam psc




Qwest Communications Corporation

3 .101 .

M02002-008

Mileage

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

	

"ti' ;;,~-Uurl PQwest Total Advantage

	

ublirv
C.

	

Rates (Continued)

3 . Private Line Services[1]

a .

Per Circuit

(M)

	

Material moved to Sheet No. 167 .1 .

1W
SUE DATE : June 24, 2002

P.S.C MO. No. I

Basic Digital Service (DSO)

Basic Digital Service is available in 64 Kbps increments from
64 Kbps - 512 Kbps.

The following rates are per mile per DSO channel and do not include
the local access connection to the incumbent local exchange company.

A minimum mileage of 150 miles will be applied to all DSO Private Line
Services regardless of mileage .

By:

Nonrecurrinp Rate

$500.00

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Section 3
2nd Revised Sheet No. 167

Cancels 1 st Revised Sheet No. 167

RECD JUN 2 4 20M

S,'rvice
Commission

CAMLED
OCT 17 2003

r
0

r7
~'udlia ~r

	

"Amp' "

MiGnouri Public

FILED J U L 2 4 2002
Service Commission

[1]

	

A Customer Provided Access charge may apply . If applicable, the rate will be set forth in the
Qwest Rates and Services Schedule Interstate No. 3 .

EFFECTNE DATE : July 24, 2002

Band DSO-64 DSO-128 DSO-192 DSO-256 DSO-320 DSO-384 DSO-448 DSO-512

150-199 $2.4834 $2.1500 $2 .0389 $1 .9834 $1 .9500 $1 .9278 $1 .9119 $1 .9000
200-249 2 .2000 1 .9500 1 .8667 1 .8250 1 .8000 1 .7833 1 .7714 1 .7625
250-299 1 .9833 1 .7833 1 .7166 1 .6833 1 .6633 1 .6500 1 .6404 1 .6333
300-349 1 .7999 1 .6333 1 .5777 1 .5499 1 .5333 1 .5222 1 .5142 1 .5083
350-399 1 .6356 1 .4928 1 .4451 1 .4213 1 .4070 1 .3975 1 .3907 1 .3856
400-449 1 .4832 1 .3582 1 .3165 1 .2957 1 .2832 1 .2749 1 .2689 1 .2645
450-499 1 .3387 1 .2276 1 .1906 1 .1721 1 .1609 1 .1535 1 .1482 1 .1443
500+ 1 .2000 1 .1000 1 .0667 1 .0500 1 .0400 1 .0333 1 .0286 1 .0250



P.S.C MO. No. 1

Qwest Communications Corporation

	

Section 3
1 st Revised Sheet No . 167

Cancels Original Sheet No . 167

M02002-003

SECTION 3 - DESCRIPTION OF SERVICE AND RA~~
3 .101 . OwestTotal Advantage

	

l

	

Issouri Public
C.

	

Rates (Continued)

3 .

	

Private Line Services

	

RECD APR 0 5 2002

a.

	

Basic Digital Service (DSO)

	

Service COMMission (T)

A minimum mileage of 150 miles will be applied to all DSO Private Line

	

(T)
Services regardless of mileage.

Nonrecurring Rate

Per Circuit

	

$500.00

b. DS1

(C)
(C)

By:

	

David Ziegler
Regional Director, Policy and Law
1801' California St .
Denver, CO 80202

JUL 9~ ~`= 2002

A minimum mileage of 150 miles will be applied to all DS 1 Private Lines

	

(T)
regardless of mileage .

Nonrecurring Rate Missouri Public

Per Circuit

	

$500.00

	

BLED MAY 0 5 2002

Service Commission
0SSUE DATE: April 5, 2002

	

EFFECTIVE DATE: May 5, 2002

Basic Digital Service is available in 64 Kbps increments from
64 Kbps - 512 Kbps.

Mileage Band Per Mile Rate
150-199 $1 .8167 (I)
200-249 1 .7000
250-299 1 .5833
300-349 1 .4666
350-399 1 .3499
400-449 1 .2332
450-499 1 .1165
500-599 1 .0000(1)

Mileage Band Per Mile Rate
150-199 $0.2783 (I)
200-249 0.2650
250-299 0.2517
300-349 0.2384
350-399 0.2251
400-449 0.2118
450-499 0.1985
500-599 0.1850(1)



Qwest Communications Corporation-

	

Section 3
Original Sheet No. 167

M02002-002

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101 . Owest Total Advantage

B.

	

Terms and Conditions
8. Guarantees
c .

	

Toll-free Service Assurance Guarantee (Continued)

Ivussouri Publi%

RECD FEB 15 2002
Service Commission

The credit will be applied to the customer's account within sixty days of the
Service Disruption. The credit will be calculated based on all calls to the
affected toll-free line(s) and applied to the customer's interstate usage.

6 .

	

Qwest does not guarantee that service will be restored to the main location in
fifteen minutes only that calls will be rerouted .

The Toll-Fee Service Assurance Guarantee will not apply for the following :

a)

	

Aservice disruption caused by the negligence, errors or omission of
the affected customer or others authorized by the customer to us the
customer's service .

b)

	

Aservice disruption caused by the failure or malfunction of any
power, equipment, service, or systems not provided directly by Qwest.

c)

	

Aservice disruption that occurs during any period in which
Qwest, or its agents, are not afforded access to the premises
where the affected toll-free line, or access lines associated with the
affected line, terminates provided that this access is needed to prevent
a service disruption.

d)

	

A service disruption occurs during any period when the customer has
released the service to Qwest for maintenance or rearrangement
purposes, or installation or disconnection if a customer's service .

e)

	

Aservice disruption occurs during a period when the customers elects
not to release the service(s) for testing and/or repair and continues to
use it in an impaired condition.

fl

g)

A service disruption occurs as the result of network busy conditions.

A service disruption not reported promptly or immediately to Qwest.

GANCEYr,n

MAY 0 5 2002

PUt~c

	

01SS~UR1

rt ;,s;,ton

ISSUE DATE: February 15, 2002

	

EFFECTIVE DATE: March 18, 2002

By:

	

David Ziegler
Regional Director, Policy and Law
180Walifornia St .
Denver, CO 80202

Missouri Public

FILED MAR 18 2002
Service Commission



Qwest Communications Corporation

	

Section 3
I st Revised Sheet No. 167.1

Cancels Original Sheet No. 167 .1

M02003-007

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101 . Qwcst Total Advantage (Continued)

	

(T)

C .

	

Rates (Continued)

	

(T)

3 .

	

Private Line Services (Continued)

a .

	

Basic Digital Service (DSO) (Continued)

A minimum mileage of 150 miles will be applied to all DSO Private Line
Services regardless of mileage .

Nonrecurrmg Rate

Per Circuit

	

$500.00

(M)

	

Material moved from Sheet No. 167 .
(MI) Material moved to Sheet No. 167.2 .

P.S.C MO. No . I

b .

	

High Speed Digital Service (DS1)[1]

The following rates are per mile per DSO channel and do not include
the local access connection to the incumbent local exchange carrier.

(1)

	

Rate changes effective October 17, 2003, apply to new Customers

	

(N)
of Qwest Total Advantage .

	

(N)

[1]

	

A Customer Provided Access charge may apply . If applicable, the rate will be set forth in the
Qwest Rates and Services Schedule Interstate No. 3 .

ISSUE DATE : September 17, 2003

	

EFFECTIVE DATE: October 17, 2003

By:

	

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

(M)

(T)

(MI)

Mileage Band Per Mile Rate

150- 199 $0 .3736 (1)
200-249 0 .2995
250-299 0 .2643(l)
300-349 0 .2384
350-399 0 .2251
400-449 0 .211S
450-499 0 .1985
500-599 0 .1850

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

Schwam psc




Qwest Communications Corporation

3 .101 .

M02002-008

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Owest Total Advantage
C.

	

Rates

	

RECD JUN 2 4 2002
3 .

	

Private Line Services (Continued)
Service CommiW,pb.

A minimum mileage of 150 miles will be applied to all DS1 Private Lines
regardless of mileage .

Nonrecurring Rate

Per Circuit

0SUE DATE: June 24, 2002

Mileage Band
150-199
200-249
250-299
300-349
350-399
400-449
450-499
500-599

Material moved from Sheet No. 167 .

By :

P.S.C MO. No. 1

High Speed Digital Service (DS11 [1]

The following rates are per mile per DSO channel and do not include
the local access connection to the incumbent local exchange carrier.

$500 .00

Per Mile Rate
$0.2783
0.2650
0.2517
0.2384
0.2251
0.2118
0.1985
0.1850

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Section 3
Original Sheet No . 167.1

,Mssouri Public

CAINIMILED
OCT 17 2003

Public 9 dAgPwassiow

Missouri Public

FILED .1 UL 2 4 2002

c;Qrvice Commission

A Customer Provided Access charge may apply. If applicable, the rate will be set forth in the
Qwest Rates and Services Schedule Interstate No. 3 .

EFFECTIVE DATE: July 24, 2002



Qwest Communications Corporation

	

Section 3
Original Sheet No . 167 .2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3 .101 . Qwest Total Advantage (Continued)

	

(T)

C.

	

Rates (Continued)

	

(T)

3.

	

Private Line Services (Continued)

b .

	

High Speed Digital Service (DS1)[1] (Continued)

	

(N)

(2) Rate for Customers of Qwest Total Advantage Service with
contracts prior to October 17, 2003 .

Mileage Band

	

Per Mile Rate

Nonreeurring Rate

Per Circuit

	

$500.00

[1]

	

A Customer Provided Access charge may apply . If applicable, the rate will be set forth in the
Qwest Rates and Services Schedule Interstate No. 3 .

(M)

	

Material moved from Sheet No . 167 .1 .

P.S.C MO. No. 1

150- 199

	

$0.2783
200-249

	

0.2650
250-299

	

0.2517
300-349

	

0.2384
350-399

	

0.2251
400-449

	

0.2118
450-499

	

0.1985
500-599

	

0.1850

A minimum mileage of 150 miles will be applied to all DSl Private Lines
regardless of mileage .

(N)

(M)

ISSUE DATE: September 17, 2003

	

EFFECTIVE DATE: October 17, 2003

M02003-007

By:

	

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322

Schwam psc




Qwest Communications Corporation

	

Section 3
2nd Revised Sheet No. 168

Cancels 1 st Revised Sheet No. 168

VSUE DATE: June 24, 2002

M02002-008

SECTION 3-DESCRIPTION OF SERVICE AND RATESMissouri Public3 .101 . Owest Total Advantage
C Rates
3 .

	

Private Line Services (Continued)

	

RECD JUN 2 4 2002
c .

	

High Speed Digital Service (DS3) [1]

	

Service Corprnigsion)
"

	

The following rates are per mile per DSO channel and do not include

	

(N)
the local access connection to the incumbent local exchange carrier .

	

(N)

Mileage Band
150- 199
200-249
250-299
300-349
350-399
400-449
450-499
500-599

A minimum of 150 miles will be applied to all DS3 Private Lines regardless
of mileage .

Nonrecurring Rate

Per Circuit

(M)

	

Material moved to Sheet No. 168.1 .

By :

P .S.C MO. No. 1

$2500.00

Per Mile Rate
$0.0836
0.0810
0.0784
0.0758
0.0732
0.0706
0.0680
0.0650

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

MiSsouri Pubic

FILED J U L 2 4 2002

[1]

	

A Customer Provided Access charge may apply . If applicable, the rate will be set forth in the
Qwest Rates and Services Schedule Interstate No . 3 .

Service Commission

EFFECTIVE DATE: July 24, 2002

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322



Qwest Communications Corporation

M02002-003

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101 . Owest Total Advantage

C. Rates
3 .

	

Private Line Services (Continued)

Nonrecurring Rate

0SSUE DATE: April 5, 2002

By:

P.S.C MO. No. 1

C ~'91
Von

JUL
,, ~r 2002

N'.

David Ziegler
Regional Director, Policy and Law
180f Califomia St .
Denver, CO 80202

Section 3
1 st Revised Sheet No. 168

Cancels Original Sheet No. 168

Missouri PL:: ;*z

RECD A PR 0 5 2002
Service Commission

A minimum of 150 miles will be applied to all DS3 Private Lines regardless
of mileage .

Missouri Public

FILED MAY 0 5 2002

Service Commission

EFFECTIVE DATE: May 5, 2002

Per Circuit $2500.00

d . The followingdiscounts annly to all Private Line Services :

Monthly Commitment

MTM 1 Year 2 Year 3 Year (C)
$ 1,000 0% 21% 28% 31%
2,500 0% 22% 29% 32%
5,000 0% 24% 31% 33%
10,000 0% 27% 33% 36%
15,000 0% 28% 34% 37%
20,000 0% 29% 35% 38%
30,000 0% 31% 36% 40%
50,000 0% 32% 37% 41% (C)

c . DS3

Mileage Band Per Mile Rate
150 - 199 $0.0836 (I)
200-249 0 .0810
250-299 0 .0784
300-349 0 .0758
350-399 0 .0732
400-449 0 .0706
450-499 0 .0680
500-599 0 .0650(l)



Qwest Communications Corporation--

	

Section 3
Original Sheet No. 168

M02002-002

P .S.C MO. No. l

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

	

Missouri Public (N)
3.101 . Owest Total Advantage
B.

	

Terms and Conditions

	

RECD FEB 15 2002
8 . Guarantees
c .

	

Toll-free Service Assurance Guarantee (Continued)

	

Service, Cor-tn'tission
h)

	

Aservice disruption is caused by the failure of switched or dedicated
service provided by an underlying local exchange carrier or third-party
carrier that Qwest relies on to provide service to the Company's
customer .

C . Rates

1 . General

i)

	

Aservice disruption caused by the failure ofthe National SMS
800 database and/or system .

J) A service disruption where Qwest is not the organization
responsible for the affected toll-free line .

k)

	

The on-line portion in a multi-carrier situation.

1)

	

The customer is utilizing Qwest's Toll-Free Verified and Non-Verified
PAC, GeoRouting, or Menu Routing services .

m)

	

Aservice disruption caused by the customer's use of Qwest services in
any unauthorized manner.

n)

	

Aservice disruption caused by or resulting from aforce majeure event
beyond the reasonable control of Qwest, including but not limited to,
an act of God, government regulations, or national emergency .

Rates and charges for Qwest services described herein that require dedicated access
do not include access and access-related charge including, without limitation,
installation charges, inside wiring charges assessed by the LEC, construction charges
assessed by the LEC and, distance and termination charges assessed by the LEC. All
of these charges are additional . The rates and charge set forth herein do not include
charges for customer premise equipment and related services .

CANC0-L;1)

01 0 5 20 2

orSUE DATE: February 15, 2002

	

EFFECTIVE DATE: March 18, 2002

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public

~~
~..?att FILED MAR 18 2002, S~cpail.

MISSOURI
Service Commission



Qwest Communications Corporation

	

Section 3
Original Sheet No. 168.1

SECTION 3 -DESCRIPTION OF SERVICE AND RATES MissouriPublic
3 .101 . Qwest Total Advantage

C.

	

Rates

	

RECD JUN 2 4 20023 .

	

Private Line Services (Continued)

(M) Material moved from Sheet No. 168 .

M02002-008

P.S.C MO. No . I

WSUE DATE : June 24, 2002

	

EFFECTIVE DATE: July 24, 2002

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public

FILED JUL 2 4 2002
Service COmmission

d.. The following discounts apply to all Private Line Servicesvice COmmis(MIn
(1) Monthly Commitment (T)

MTM 1 Year 2 Year 3 Year
$ 1,000 0% 21% 28% 31%
2,500 0% 22% 29% 32%
5,000 0% 24% 31% 33%
10,000 0% 27% 33% 36%
15,000 0% 28% 34% 37%
20,000 0% 29% 35% 38%
30,000 0% 31% 36% 40%
50,000 0% 32% 37% 41% (M)
75,000 0% 33% 38% 42% (N)

(2) Annual Commitment

MTM I-Year 2-Year 3-Year
$ 12,000 0% 21% 28% 31%

30,000 0% 22% 29% 32%
60,000 0% 24% 31% 33%
120,000 0% 27% 33% 36%
180,000 0% 28% 34% 37%
240,000 0% 29% 35% 38%
360,000 0% 31% 36% 40%
600,000 0% 32% 37% 41%
900,000 0% 33% 38% 42%

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322



P.S.C MO. No. 1 
 

MO2008-002 

Qwest Communications Corporation Section 3 
 6th Revised Sheet No. 169 
 Cancels 5th Revised Sheet No. 169 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.101. Qwest Total Advantage 

C. Rates (Cont'd) 
 

4. Enhanced Toll Free Features 
 

a. Basic Features – Standard 
 

For application of rates and charges, refer to Qwest’s Interstate Rates and 
Services Schedule No. 3. 

 
b. Charge for Each Toll-Free Number (the first 8XX is free) 
 
 Per Month 
Month-to-month $5.00 
One year term 5.00 
Two year term 2.50 
Three year term 1.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved from Sheet No. 171. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 (M)
 
 

ISSUE DATE:  March 14, 2008 EFFECTIVE DATE:  April 15, 2008
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 FILED 

Missouri Public 
Service Commision

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322



3 .101 . Owest Total Advantage
C.

	

Rates (Cont'd)

P.S.C MO. No. 1

Qwest Communications Corporation

	

Section 3
5th Revised Sheet No. 169

Cancels 4th Revised Sheet No. 169

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

4.

	

Enhanced Toll Free Features

a.

	

Basic Features - Standard

For application of rates and charges, refer to Qwest's Interstate Rates and

	

(C)
Services Schedule No . 3 .

	

(C)
(D)

ISSUE DATE : July 15, 2005

	

EFFECTIVE DATE: August 15, 2005

M02005-005

Susan A. Mohr
Regional Director, Public Policy
1801 California St .
Denver, CO 80202

CANCELLED 
April 15, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



Qwest Communications Corporation

	

Section 3
4th Revised Sheet No. 169

Cancels 3rd Revised Sheet No. 169

3 .101 .

M02003-002

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Owest Total Advantage

C .

	

Rates (Continued)

4 .

	

Enhanced Toll Free Features

a .

	

Basic Features - Standard

The following features are available to month-to-month and term customers

ISSUE DATE: January 24, 2003

	

EFFECTIVE DATE: February 23, 2003

By:

	

Crystal Herbertson
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Feature

Installation/
Nonrecurring

Charge
Monthly
Charge

Change
Charge Surcharge

Alternate Call Routing
(Per 8XX number) $50 .00 $50.00 $50.00 $0.00

DNIS
(Per 8XX number) 15.00 0.00 15 .00 0.00

Day of Week Routing
(Per 8XX number) 50.00 50.00 50 .00 0.00

Day of Year/Holiday
Routing
(Per 8XX number) 50 .00 0.00 50.00 0.00

Direct Termination
Overflow (DTO)
(Per 8XX number) 0 .00 50 .00 50.00 0 .00

EZ Route
(Per 8XX number) 150.00 25 .00 0 .00
(Per Call) 0.04

Geo Routing
(Per 8XX number) 50.00 50.00 50.00
(Per minute of use) 0.0000

    CANCELLED
September 23, 2003
   Missouri Public
Service Commission
   JL-2003-1378



P.S.C MO. No. 1

Qwest Communications Corporation

	

Section 3
3rd Revised Sheet No. 169

Cancels 2nd Revised Sheet No. 169

M02002-011

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3101

	

()west Total Advantage Missouri Public. .
C.

	

Rates (Continued)

4 .

	

Enhanced Toll Free Features

a .

	

Basic Features-Standard

	

Service Commis8i01

The following features are available to month-to-month and term customers

RECD SEP 17 2002

(N)

(N)

(C)

CAMWI-LFD

	

(M)
(D)

(M)

	

Material moved to Sheet 170 .

	

FF9 2 3 2003
L , IV1

"ISSUE DATE: September 17, 2002

	

is

	

ECTIVE DATE: October 17, 2002Pab 5e

	

R IVIi~®tdh PBy :

	

David Ziegler aabUe
Regional Director, Policy and Law
1801 California St .

	

FILED OCT 1 7 2002Denver, CO 80202

Service Commission

Feature

Installation/
Nonrecurring

Charge
Monthly
Charge

Change
Charge Surcharge

Alternate Call Routing
(Per 8XX number) $50.00 $50.00 $50.00 $0.00

DNIS
(Per 8XX number) 15 .00 (R) 0.00 15.00 (R) 0.00

Day of Week Routing
(Per 8XX number) 50 .00 50.00 50.00 0.00

Day of Year/Holiday
Routing
(Per 8XX number) 50.00 0.00 50 .00 0.00

Direct Termination
Overflow (DTO)
(Per 8XX number) 0.00 50.00 50 .00 0.00

EZ Route .
(Per 8XX number) 150.00 25.00 0.00
(Per Call) 0 .04

Geo Routing
(Per 8XX number) 50.00 50.00 50.00
(Per minute of use) 0.0000

Industry Toll-Free
Directory Assistance
(Per 8XX number) 25.00 25 .00 25 .00 0.00
Expedite (Per 8XX) 35.00 - 35 .00 -



Qwest Communications Corporation

	

Section 3
2nd Revised Sheet No . 169

Cancels 1st Revised Sheet No. 169

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage

C.

	

Rates (Continued)

10SUE DATE: June 24, 2002

M02002-008

4.

	

Enhanced Toll Free Features

P.S.C MO. No. 1

a .

	

Basic Features - Standard

The following features are available to month-to-month and term customers

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

"issouri Public

RECD JUN 2 4 2002

Service Cornrnission

~

	

~~pcpedtta (Per sxx)[1]

	

35 .00

	

-

	

-

	

- (T)
~

Menu Routing
' - (P 8XXb)00(l)

	

250000(R)er numer 250 . . 50 .
(Per transfer)

	

0.05

[1] Expedite charge applies in addition to the applicable monthly and installation or change
charges

EFFECTIVE DATE: July 24, 2002
m11Sgowl F'wul'c

FILED JUL 2 4 2002

Service Commission

Feature

Installation/
Nonrecurring

Charge
Monthly
Charge

Change
Charge Surcharge

Alternate Call Routing
(Per 8XX number) $50.00 $50.00 $50.00 $0.00

DNIS
(Per 8XX number) 100.00 (R) 0.00 50 .00 (R) 0.00 (T)

Day of Week Routing
(Per 8XX number) 50.00 50 .00 50.00 0.00

Day of Year/Holiday
Routing
(Per 8XX number) 50.00 0.00 50.00 0.00

Direct Termination
Overflow (DTO)
(Per 8XX number) 0.00 50 .00 50.00 0.00 (T)

Geo Routing
(Per 8XX number) 50.00 50 .00 50.00
(Per minute of use) 0.0000(R)

Industry Toll-Free
Directory Assistance
(Per 8XX number) 25 .00 25 .00 25 .00 0.00



s
Qwest Communications Corporation

	

Section 3
1 st Revised Sheet No . 169

Cancels Original Sheet No . 169

A
e3

M02002-003

P.S.C MO . No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage

	

Missouri f'6t,~t ; 4
C.

	

Rates (Continued)

4.

	

Enhanced Toll Free Features

	

REC -D A P R 0 5 2002

	

(T)

(M) Material moved from Sheet No. 170 .

a .

	

Basic Features - Standard
Service Commission

FILED MAY 0 5 2002
Service Commission

~SSUE DATE: April 5, 2002

	

EFFECTIVE DATE : May 5, 2002

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

The following features are available to month-to-month and term customers

T'eaure
Alternate Call Routing

Installation/
Nonrecurring

Charge
Monthly
Charge

Change
Charge Surcharge

(C)

(C)
(D)

(C-M)
(Per 8XX number) $50.00 $50.00 $50.00 $0 .00

DNIS
(Per Trunk Group) 350.00 0.00 350.00 0.00

Day of Week Routing
(Per 8XX number) 50 .00 50 .00 50.00 0.00

Day of Year/Holiday
Routing
(Per 8XX number) 50 .00 0.00 50.00 0.00

Direct Termination
Overflow (DTO)
(Per DTO Route) 0.00 50 .00 50.00 0.00 (T)

Geo Routing
(Per 8XX number) 50.00 50.00 50.00
(Per minute of use) 0.0005 (C-M)

Industry Toll-Free (C)
Directory Assistance
(Per 8XX number) 25 .00 25 :00 25 .00 0.00 (T)
Expedite (Per 8XX) 35 .00 0.00 35 .00 0.00 (C)

Menu Routing (C-M)
(Per 8XX number) 150.00 25 .00 150.00
(Per transfer) 0.05 (C-M)

Missouri Pubi :G



Qwest Communications Corporation

M02002-002

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage
C.

	

Rates (Continued)

2.

	

Qwest Total Advantage Voice

	

Service Comrnission
The per-minute rate is as follows :

a .

	

Switched Access - Outbound, Inbound, Per-Minute Rates

Intrastate IntraLATA

MTM $0.1300 $0 .1300
1 Year

	

0.0950

	

0.0950

CANCE«-T;n

fiat 0 5 2002

1'. 1 v~y
1'utUc SMISSOURI

0SUE DATE: February 15, 2002

	

EFFECTIVEDATE: March 18, 2002

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Section 3
Original Sheet No. 169

1Vlissouri Public ~)

RECD FE13 15 2002

Missouri Public

FILED MAR 18 2002
Service Commission



P.S.C MO. No. 1 
 

MO2008-003 

Qwest Communications Corporation Section 3 
 6th Revised Sheet No. 170 
 Cancels 5th Revised Sheet No. 170 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.101. Qwest Total Advantage 

C. Rates (Cont'd) 
 

 5. Long Distance and Toll Free Qwest EZ Rate 
 

 a. Stand Alone Rates 
 

 (1) Switched 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 $ 100.00 2,050 $0.0488 (I) 
 250.00 5,400 0.0463 (I) 
 500.00 11,100 0.0450 (I) 
 750.00 17,200 0.0436 (I) 
 1,000.00 23,800 0.0420 (I) 
 1,500.00 37,000 0.0405 (I) 
 2,000.00 51,200 0.0391 (R) 
 2,500.00 66,600 0.0375 (R) 
 5,000.00 138,900 0.0360 (R) 
 

 (2) Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 
 
 $ 500.00 20,800 $0.0240 (I) 
 750.00 31,900 0.0235 (R) 
 1,000.00 43,500 0.0230 (I) 
 1,500.00 66,600 0.0225 (I) 
 2,000.00 90,900 0.0220 (I) 
 2,500.00 116,200 0.0215 (I) 
 5,000.00 238,000 0.0210 (I) 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
 
 
 
 
 
 
 
 (C)
 (D)
 (D)
 
 
 
 
 
 (D)
 (D)
 (C)
 
 
 
 
 
 (C)
 (D)
 (D)
 
 

 

ISSUE DATE:  April 11, 2008 EFFECTIVE DATE:  May 12, 2008
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202

FILED 
Missouri Public 

Service Commission

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322



P.S.C MO. No. 1 
 

MO2008-002 

Qwest Communications Corporation Section 3 
 5th Revised Sheet No. 170 
 Cancels 4th Revised Sheet No. 170 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.101. Qwest Total Advantage 

C. Rates (Cont'd) 
 

5. Long Distance and Toll Free Qwest EZ Rate 
 

a. Stand Alone Rates 
 

Switched 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 

$ 100.00 2,500 $0.0440 
 250.00 6,500 0.0423 
 500.00 13,250 0.0415 
 750.00 20,000 0.0413 
 1,000.00 27,000 0.0407 
 1,500.00 41,000 0.0402 
 2,000.00 55,500 0.0396 
 2,500.00 70,000 0.0393 
 5,000.00 145,000 0.0379 
 7,500.00 225,000 0.0367 
 10,000.00 310,000 0.0355 
 

Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 

$ 100.00 4,500 $0.0244 
 250.00 11,500 0.0239 
 500.00 33,250 0.0237 
 750.00 35,000 0.0236 
 1,000.00 48,000 0.0229 
 1,500.00 75,000 0.0220 
 2,000.00 102,000 0.0216 
 2,500.00 135,000 0.0204 
 5,000.00 285,000 0.0193 
 7,500.00 440,000 0.0188 
 10,000.00 600,000 0.0183 

 

 
 
 
 
 
 
 (N)
 
 

 

ISSUE DATE:  March 14, 2008 EFFECTIVE DATE:  April 15, 2008
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 FILED 

Missouri Public 
Service Commision

CANCELLED 
May 12, 2008 

Missouri Public 
Service Commission



Qwest Communications Corporation

	

Section 3
4th Revised Sheet No. 170

Cancels 3rd Revised Sheet No. 170

3 .101 . Owest Total Advantage (Cont'd)

ISSUE DATE : July 15, 2005

	

EFFECTIVE DATE : August 15, 2005

M02005-005

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

By:

	

Susan A. Mohr
Regional Director, Public Policy
1801 California St .
Denver, CO 80202

CANCELLED 
April 15, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



P.S.C MO. No. 1

Qwest Communications Corporation

	

Section 3
3rd Revised Sheet No. 170

Cancels 2nd Revised Sheet No. 170

M02002-011

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Qwest Total Advantage

C .

	

Rates (Continued)
4 .

	

Enhanced Toll Free Features

(M) Material moved from Sheet 169 .

(M)

(M)

ISSUE DATE : September 17, 2002

	

EFFECTIVE DATE: October 17, 2002

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

a . Basic Features - Standard (Continued)

Installation/
Nonrecurring

Feature Charge
Monthly
Charge

Change
Charge Surcharge

Menu Routing
(Per 8XX number) $250.00 $25 .00 $50 .00
(Per transfer) 0.05

Percent Allocation
Routing
(Per 8XX number) 50.00 50.00 50.00 0.00

Project Accounting
Codes (Per 8XX number) 15 .00 15.00 15.00 0 .00

Real Time ANI
(Per 8XX number) 100.00 0 .00 50 .00 0.00

Tailored Call Coverage
(Per 8XX number) 50.00 0.00 50.00 0.00

Time of Day Routing
(Per 8XX number) 50.00 50 .00 50.00 0.00

Transfer and Release
(Per 8XX number) 1000.00 100.00 100.00
(Per transfer) 0.05



Qwest Communications Corporation

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage

C .

	

Rates (Continued)
4 .

	

Enhanced Toll Free Features

&SUE DATE: June 24, 2002

M02002-008

P.S.C MO. No. 1

Section 3
2nd Revised Sheet No. 170

Cancels 1st Revised Sheet No. 170

Service Commission

Surcharge

$0.00

0.00

0.00 (T)

0.00

0.00

CA
tvl

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

1V1,ssoun
Public

HEC'D JUN 2 4 2002

0.05

WSS01.ir1 lauulic

FILED JUL 2 4 2002

Servicq Commission

EFFECTIVE DATE: July 24, 2002

a . Basic Features - Standard (Continued)

Feature

Installation/
Nonrecurring

Charge
Monthly
Charge

Change
Charge

Percent Allocation
Routing
(Per 8XX number) $50.00 $50.00 $50.00

Project Accounting
Codes (Per 8XX number) 15 .00 15 .00 15.00

Real Time ANI
(Per 8XX number) 100.00 (R) 0.00 50.00 (R)

Tailored Call Coverage
(Per 8XX number) 50.00 0.00 50.00

Time ofDay Routing
(Per 8XX number) 50.00 50.00 50.00

Transfer and Release
(Per 8XX number) 1000.00 100.00 100.00
(Per transfer)



Qwest Communications Corporation

	

Section 3
1 st Revised Sheet No. 170

Cancels Original Sheet No. 170

SECTION 3 -DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage

Rates (Continued)

	

Missouri PublicC .
4 .

	

Enhanced Toll Free Features
a .

	

Basic Features - Standard (Continued)

	

RECD A PR

(M) Material moved to Sheet No. 169 .

M02002-003

P.S.C MO. No. 1

Installation/
Nonrecurring

	

Monthly SeCfkge Co
Feature

	

Charge

	

Charge

	

Charge

	

Su

Percent Allocation
Routing
(Per 8XX number)

Project Accounting
Codes (Per 8XX number)

Real Time ANI
(Per Trunk Group)

Tailored Call Coverage
(Per 8XX number)

Time of Day Routing
(Per 8XX number)

Transfer and Release
(Per 8XX number)
(Per transfer)

C .: "A%'~{~.

By :

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public

FILED MAY 0 5 2002
Service Commission

0SSUE DATE: April 5, 2002

	

EFFECTIVEDATE: May5, 2002

(T)
0 5 2002

mmission (C)
rcharge (C)

(M)
(C)

$0.00 (C)
(M)
(N)

0.00 (N)
(M)
(C)

0.00 (C)
(M)
(C)

0.00

0.00 (C)

(N)

0.05 (N)

$50.00 $50.00 $50.00

15 .00 15 .00 15.00

350.00 0.00 350.00

50.00 0.00 50 .00

50.00 50.00 50.00

1000.00 100.00 100.00



P.S.C MO. No. 1

Qwest Communications Corporation

	

Section 3
Original Sheet No. 170

M02002-002

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage
C. Rates
3 .

	

Qwest Total Advantage Voice (Continued)

b . Dedicated - Outbound and Inbound Per-Minute Rates

Intrastate IntraLATA

MTM $0.1154 $0.10
1 Year

	

0.0923

	

0.08

worldcard Option I - Per-minute rates

Intrastate IntraLATA

MTM $0.1300 $0.1300
1 Year

	

0.0950

	

0.0950

Per call surcharge

	

$0.35
Operator surcharge*

	

2.25 per call

worldcard Option II- Per-minute rates

Intrastate

	

C'1 ~

	

C i+b

	

S ;.tO(l

Quti~c iaissouRt
$0.25

1 Year

	

0.25

Operator surcharge*

	

2.25 per call

MTM

By :

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public

RECD FEB 15 2002

Service
Commission

CANCEIA-v

MAY 0 5 2002

S

Missouri Public

FILED MAR 18 2002
Service Commission

An "Operator Surcharge" applies when the caller : (1) enters nothing, defaults to an operator
and requests the operator to complete the call ; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g ., 0-, 00,
1010432), and requests the operator to complete the call . This surcharge will be in lieu of the
existing per call surcharge . In addition, this surcharge will apply to all month-to-month
customers as well as new term customers who subscribe to Qwest Total Advantage .
Customers who are currently on term plans will not incur this surcharge until their contracts
renew.

SSUE DATE: February 15, 2002

	

EFFECTIVE DATE: March 18, 2002



P.S.C MO. No. 1 
 

MO2008-003 

Qwest Communications Corporation Section 3 
 4th Revised Sheet No. 171 
 Cancels 3rd Revised Sheet No. 171 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

3.101. Qwest Total Advantage 
C. Rates 
5. Long Distance and Toll Free Qwest EZ Rate (Cont’d) 

 
 b. Rates bundled with other Qwest products 
 
 (1) Switched 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 $ 100.00 2,300 $0.0435 (I) 
 250.00 5,900 0.0424 (I) 
 500.00 12,200 0.0410 (I) 
 750.00 18,900 0.0397 (I) 
 1,000.00 26,200 0.0382 (I) 
 1,500.00 40,700 0.0369 (I) 
 2,000.00 56,300 0.0355 (R) 
 2,500.00 73,200 0.0342 (R) 
 5,000.00 152,800 0.0327 (R) 
 
 
 
 (2) Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 
 
 
 $ 500.00 22,800 $0.0219 (I) 
 750.00 35,090 0.0214 
 1,000.00 47,850 0.0209 (I) 
 1,500.00 73,260 0.0205 (I) 
 2,000.00 99,990 0.0200 (I) 
 2,500.00 127,820 0.0196 (I) 
 5,000.00 261,800 0.0191 (I) 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
 
 
 
 
 
 
 
 (C)
 (D)
 (D)
 
 
 
 
 
 
 (D)
 (D)
 (C)
 
 
 
 
 
 (C)
 (D)
 (D)
 
 
 

 

ISSUE DATE:  April 11, 2008 EFFECTIVE DATE:  May 12, 2008
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202

FILED 
Missouri Public 

Service Commission

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322



P.S.C MO. No. 1 
 

MO2008-002 

Qwest Communications Corporation Section 3 
 3rd Revised Sheet No. 171 
 Cancels 2nd Revised Sheet No. 171 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

3.101. Qwest Total Advantage 
C. Rates 
5. Long Distance and Toll Free Qwest EZ Rate (Cont’d) 

 
b. Rates bundled with other Qwest products 

 
Switched 

 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 

$ 100.00 2,750 $0.0400 
 250.00 7,150 0.0385 
 500.00 14,575 0.0377 
 750.00 22,000 0.0375 
 1,000.00 29,700 0.0370 
 1,500.00 45,100 0.0366 
 2,000.00 61,050 0.0360 
 2,500.00 77,000 0.0357 
 5,000.00 159,500 0.0345 
 7,500.00 247,500 0.0333 
 10,000.00 341,000 0.0323 
 

Dedicated 
 
 Monthly Recurring Minutes Overage Minutes of 
 Charge of Use Use Rate 
 

$ 100.00 4,950 $0.0222 
 250.00 12,650 0.0217 
 500.00 25,575 0.0215 
 750.00 38,500 0.0214 
 1,000.00 52,800 0.0208 
 1,500.00 82,500 0.0200 
 2,000.00 112,200 0.0196 
 2,500.00 148,500 0.0185 
 5,000.00 313,500 0.0175 
 7,500.00 484,000 0.0170 
 10,000.00 660,000 0.0167 

 
 
 
 
 
 
 
(M) Material moved to Sheet No. 169. 
 

 
 
 
 
 
 
 (M)
 
 
 
 

ISSUE DATE:  March 14, 2008 EFFECTIVE DATE:  April 15, 2008
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 FILED 

Missouri Public 
Service Commision

CANCELLED 
May 12, 2008 

Missouri Public 
Service Commission



Qwest Communications Corporation

	

Section 3
2nd Revised Sheet No. 171

Cancels 1 st Revised Sheet No . 171

M02002-008

P.S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage

C.

	

Rates (Continued)
4.

	

Enhanced Toll Free Features (Continued)

b .

	

Charge for Each Toll-Free Number (the first 8XX is free)Service Commission
Per Month

Month-to-month

	

$5.00
One year term

	

5A0
Two year term

	

2.50
Three year term

	

1 .00

SUE DATE: June 24, 2002

	

EFFECTIVE DATE: July 24, 2002

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public
RECD JUN 2 4

2002

Missouri Fubiic

FILED J U L 2 4 2002
Service Commission

CANCELLED 
April 15, 2008 
Missouri Public 

Service Commission



Qwest Communications Corporation

	

Section 3
1 st Revised Sheet No. 171

Cancels Original Sheet No. 171

M02002-003

P .S.C MO. No. 1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage

f . a .
>h�d

su~~, ~ zoo2

\.vttuJ?,N1n

(M) Material moved to Section 6, Miscellaneous Charges and Surcharges, Sheet No. 2.

4sSUE DATE: April 5, 2002

	

EFFECTIVE DATE: May 5, 2002

By :

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Mhp.ourl PU13ile

FILED MAY 0 5 2002
Service Commission

C . Rates (Continued)
4 . Enhanced Toll Free Features (Continued) (T)

Missouri Public
b. Charge for Each Toll-Free Number (the first 8XX is free) (T)

Per Month RECD A PR 0 5 2002
Month-to-month $5.00
One year term 5 .00 Service commission
Two year term 2 .50
Three year term 1 .00

5 . End-user Access Service

a . Access Line Charge
Per line, per month 4 .25

b . Number Portability See Section 6, Miscellaneous Charges (T)
and Surcharges for application and rates . (T)

(M)



Qwest Communications Corporation

	

Section 3
Original Sheet No. 171

40

M02002-002

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage
C.

	

Rates (Continued)

4.

	

Private Line Services

a.

	

Basic Digital Service

A minimum DSO mileage of 150 miles will be applied to all DSO Private Line
Services regardless of mileage.

Nonrecurring Rate

Per Circuit

	

$500.00

P.S.C MO. No. 1

Nonrecurring

Per Circuit

	

$500.00

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Missouri Public

RECD FEB 15 2002
Service Commission

ANC~iLO)

A minimum mileage of 150 miles will be applied to all TDS -1 .5 Private
Lines regardless ofmileage .

Missouri Public

FILED MAR 18 2002
Service Commission

wSUE DATE: February 15, 2002

	

EFFECTIVE DATE: March 18, 2002

b. TDS - 1 .5 Service

Mileage Band Per Mile Rate ~01\1 0 5 2002
150 $0.325
200 0.325 l:y ~t'QAM1n6144af1250
300

0.325
0.325 p�C1 c WSSO~RI

350 0.325
400 0.300
450 0.285
500 0.265

MileageBand Per Mile Rate
150 $1 .50
200 1 .40
250 1 .30
300 1 .20
350 1 .15
400 1 .10
450 1 .05
500 1 .00



P.S.C MO. No. 1 
 

MO2007-012 

Qwest Communications Corporation Section 3 
 2nd Revised Sheet No. 172 
 Cancels 1st Revised Sheet No. 172 

 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 
3.102. Q.Integrity 
 
Q.Integrity will no longer be available to new customers as of November 30, 2007.  Current 
Q.Integrity, customers can continue to receive services under their existing contract and make 
any changes as agreed to by customer and Qwest. 

 
  A. General Description 

  
1. Q.Integrity™ is a suite of business communication services for large 

multi-location companies billing $50,000.00 or more per month. 
Products available under Q.Integrity include Switched and Dedicated 
Voice Services, Enhanced Toll-Free (8XX) Services, Calling Card and 
Directory Assistance Services. 

 
2. Q.Integrity offers integrated pricing with cross discounting based on 

aggregate revenue of contributing services, billing and reporting 
capabilities. 

 
 B. Toll-Free Service 
 

1. A monthly recurring charge applies to each toll-free number reserved 
for or supplied to a Q.Integrity customer depending on the term 
commitment selected. 

 
2. Enhanced Toll-Free Features may be selected as enhancements to 

Qwest’s toll-free services.  Enhanced Toll-Free Features are available 
individually or in any combination for both existing and new 
customers. 

 
 C. Terms and Conditions 
 

1. Billing and Rounding 
 

 Rates are quoted in full minutes.  Calling rounding is in initial 18-
second and additional 6-second increments.  All minutes of use will be 
rounded up to the next increment, however, calls are subject to a 30-
second minimum average time requirement. 

 
 

 
 
 
 
 
 
 (N)
 
 (N)
 
 
 
 
 
 

ISSUE DATE:  October 30, 2007 EFFECTIVE DATE:  November 30, 2007
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director, Public Policy 
 1801 California St. 
 Denver, CO  80202 FILED 

Missouri Public 
Service Commision

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322



Qwest Communications Corporation

M02002-002

Nonrecurring Rate

Lines regardless of mileage.

Nonrecurring Rate

Per Circuit

	

$500.00

P.S.C MO. No. I

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage
C. Rates
4 .

	

Private Line Services (Continued)

c.

	

High Speed Digital Service (TDS-45)

Mileage Band

	

Per Mile Rate
150

	

$0.1800
200

	

0.1700
250

	

0.1650
300

	

0.1625
350

	

0.1600
400

	

0.1575
450

	

0.1550
500

	

0.1500

rivate Line Services :

By :

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Section 3
Original Sheet No. 172

Missouri Public

RECD FEB 15 2002

Service
Commission

A minimum of 150 miles will be applied to all High Speed Digital Private
Lines regardless of mileage .

A minimum mileage of 150 miles will be applied to all TDS - 1 .5 Private

pUu 0
~ 2\~1Z .

WVw

Missouri Public

FILED MAR 18 2002
Service Commission

~4h

,3'f1S1hS518R

WSUE DATE: February 15, 2002

	

EFFECTIVE DATE: March 18, 2002

Per Circuit $2500.00

d . The following discounts apply to all

Monthly Commitment

Range MTM 1 Year
$0 $1,000 00/1 21%
1,001 2,500 0% 22%
2,501 5,000 0% 24%
5,001 10,000 0% 27%
10,001 15,000 0% 28%
15,001 20,000 0% 29%
20,001 30,000 0% 31%
30,001 50,000 0% 32%
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SECTION 3-DESCRIPTION OF SERVICE AND RATES
Mincoun Public (D)

3.102 .

	

Inte rit (Continued)

	

(N)

C.

	

Terms and Conditions (Continued)

	

RECD JUL 0 9 2002
2.

	

Pricing Arrangements

	

Service Commission
a.

	

Q.1megrity offers two different pricing arrangements, Options
D and E. The customer may select either of these options,
however, shortfall penalties apply if the customer does not
meet the product's minimum revenue commitments . The
term of a Q.Integrity Option D or E agreement begins on the
first day of the billing cycle following the date of the
customer's signature .

b .

	

Option D

Option D requires customers to sign a term commitment of
one, two, or three years and meet a minimum volume of
$50,000 .00 per month in contributing services .

c .

	

Option E

Requires customers to sign a term commitment of one, two,
or three years and select an Annual Usage Minimum
commitment that must be met during each Annual Period.
Customers must select one of the five Option E annual usage
minimums set forth in the following table :

Annual Usage Minimum Tiers
(Option E Only)

a. $1,200,000.00
b . $1,800,000.00
c . $2,400,000.00
d. $3,600,000.00
e . $4,800,000.00

	

(N)

~SSUE DATE : July 9, 2002

	

EFFECTIVE DATE: August 8, 2002

By:

	

David Ziegler

	

Mieaouri Public
Regional Director, Policy and Law
1801 California St .

	

FLED AUG 0 8 2002
Denver, CO 80202

ServjcQ Commission

CANCELLED 
January 30, 2009 
Missouri Public 

Service Commission 
TN-2009-0168; JX-2009-0322
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3 .101 . Owest Total Advantage
C.

	

Rates (Continued)

The following features are available to month-to-month and term customers

Missouri Public

~SUE DATE: February 15, 2002

	

EFFECTIVE DATE: March18, 2002

By:

	

David Ziegler
Regional Director, Policy and Law
1801 California St .
Denver, CO 80202

Missouri Public

FILED MAR 18 2002
Service Commission

NonRecurringf
Feature Monthly Charge Change Charge

Extended Call Coverage $0.00 $0.00

International Toll-Free Service 0.00 0.00

Two-way DALs 0.00 0.00

Industry Toll-Free
Directory Assistance
(Per 800 number) 25.00 25.00

Industry Toll-Free
Directory Assistance Expedite 0 .00 35 .00

100 both verified and
non-verified
(switched and dedicated) 15.00 15 .00

5 . Audio Teleconferencing

a. Automated Direct Dial Meet Me

RECD FEB 15 2002
Per Participant

$O.I95
Service Commission

b. Automated Toll-Free Meet Me 0.270
GAWRLEDc . Direct Dial Meet Me 0.240

d. Operator Dial Out 0.380 AUG 0 6 2002

1
e . Toll Free Meet Me 0.380

pt9t3~G L
~~5 SS1F1

6 . Enhanced Toll Free Features R1

a. Basic Features - Standard




