P.S.C MO. No. 1

Qwest Communications Corporation Section 3

3rd Revised Sheet No. 134.11
Replaces 2nd Revised Sheet No. 134.11

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.87 QWEST® 5¢/$4.95 PLAN ©

A.

The Qwest® 5¢/$4.95 calling plan allows a residential customer to complete calls between
any two points within the state.

B.
1.

General Description (N)

Terms and Conditions

This plan is provisioned in conjunction with the interstate Qwest® 5¢/$4.95 calling plan
under which Qwest provides interstate long distance usage that has monthly recurring
fees.

Calls made using the Qwest® 5¢/$4.95 calling plan are billed in full minute increments.
When a customer designates the Company to their Local Exchange Company (LEC) as
their presubscribed carrier and does not call the Company to select a calling plan for 1+
calls, the customer is charged the rates as shown below.

This plan is only available to customers subscribing to local service from a carrier other
than Qwest.

This plan is only available on an intrastate basis when the customer has subscribed to the
interstate Qwest® 5¢/$4.95 calling plan.

C. Rates and Charges
PER MINUTE RATE
o (N)
« All Time Periods $0.05
ISSUE DATE: September 29, 2006 EFFECTIVE DATE: October 30, 2006
By:  Jeffrey P. Wirtzfeld
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January 30, 2009 1801 California St. .
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; Service Commission . . .
MO2006-0LL - 1 2009-0168; JX-2009-0322 flissousi Bublie

Service Commission



P.S.C MO. No. 1

Qwest Communications Corporation 2nd Revised Sheet No. 134.11
Cancels 1st Revised Sheet No. 134.11

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.87 Reserved for Future Use ©)

(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 32.

ISSUE DATE: July 20, 2006 EFFECTIVE DATE: August 19, 2006

By:  Jeffrey P. Wirtzfeld
Regional Director, Public Policy
Cancelled 1801 California St. .
October 30, 2006 Denver, CO 80202 Filed

MO2006-010 Missour1 Public
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Qwest Communications Corporation 1st Revised Sheet No. 134.11
Cancels Original Sheet No. 134.11

SECTION 3 - DESCRIPTION OF SERVICE AND RATES Missouri Public

387 Owest Roliback RECT NOV 01 2001

General Description SCarvice Commission

The Qwest Rollback offering provides the Customer with lower per minute rates for a
monthly fee. The monthly fee is reduced each month and after five months, the fee is at its

lowest rate. The Customer automatically receives the Home 800 product with this offering. (D
Rates
1) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.
2) The per-minute usage rates are as follows and billing will be done in full minute
increments.
IntraState Intral ATA (T)
All time periods $0.13 (I) $0.12
L
&SUE DATE: November 2, 2001 EFFECTIVE DATE: December 3, 2001

Miszouri Public
By:  David Ziegler
Regional Director, Policy and Law
Cancelled 1801 California St. FILED DEC 03 2001

August 19, 2006 Denver, CO 80202

M0O2001-021 Missouri Public

i lic Service Commission
Service Commission
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Qwest Communications Corporatton Original Sheet No. 134,11

.‘;;

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
MAR 19 2001

~_MISSOURI

General Description Public Service Commission
The Qwest Rollback offering provides the Customer with lower per minute rates for a monthly fee.

The monthly fee is reduced each month and after five months, the fee is at its lowest rate. The monthly

fee and intrastate calls are charged at the rates specified below. The Customer automatically receives
the Home 800 product with this offering.

3.87 west Rollback

Billing/Rounding
All calls on service subscribing to Qwest Rollback are rounded to the next full minute.

Terms and Conditions _
The full monthly rate applies to the first billing month. For each subsequent month,

the monthly rate is reduced by $1.00 until the rate is $0.95. The monthly rate remains $0.95 as long as
the Customer remains with Qwest on this plan.

The monthly fee applies for every 2 lines up to a maximum of 50 lines. The additional monthly fees
are applied in the same manner as the first line(s).

Rates and Charges ¢ ANCE[‘ N

The per minute usage rates are as follows:

\ i
Week $0.12 DEC 03 200
Weekgflﬂ $0.12 &\b’-\ .\\

By 2 Contiaenon
public S%B‘gfoum

Time Periods

Weekday rates apply from Monday 12:00 AM through Friday 11:59 PM.
Weekend rates apply from Saturday 12:00 AM through Sunday 11:59 PM.

FILED

All material on this page is new. ~ APR 18 2091

. MISSOUR
Public Servics Corrlrmission

ﬁUE DATE: March 19, 2001 EFFECTIVE DATE: April 18, 2001

BY: Carol P. Kuhnow
Regional Director, Policy & Law
4250 North Fairfax Drive
Arlington, Virginia 22203



P.S.C MO. No. 1

Qwest Communications Corporation Section 3
5th Revised Sheet No. 134.12
Replaces 4th Revised Sheet No. 134.12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.88 COMMERCIAL MESSAGE TELECOMMUNICATIONS SERVICE ©
A General Description (N)
Commercial Message Telecommunications Service (CMTS) provides facilities to complete
calls between any two points within the state. When a customer designates the Company to
their Local Exchange Company (LEC) as their presubscribed carrier and does not call the
Company to select a calling plan for 1+ calls, the customer is charged the rates shown below.
B. Rates and Charges

The per minute usage rate is as follows:

PER MINUTE RATE

« All Time Periods $0.15 (N)
ISSUE DATE: September 29, 2006 EFFECTIVE DATE: October 30, 2006
By:  Jeffrey P. Wirtzfeld
CANCELLED Regional Director, Public Policy
January 30, 2009 1801 California St. .
Missouri Public Denver, CO 80202 Filed
MO2006-011 Service Commission Missouri Public

TN-2009-0168; JX-2009-0322 . T
Service Commission
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Qwest Communications Corporation 4th Revised Sheet No. 134.12
Cancels 3rd Revised Sheet No. 134.12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.87 Reserved for Future Use ©)

(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 33.

ISSUE DATE: July 20, 2006 EFFECTIVE DATE: August 19, 2006

By:  Jeffrey P. Wirtzfeld
Regional Director, Public Policy
Cancelled 1801 California St. .
October 30, 2006 Denver, CO 80202 Filed

MO2006-010 Missour1 Public

. T Missouri Public
Service Commission
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P.S.C MO. No. 1

Qwest Communications Corporation 3rd Revised Sheet No. 134.12
Cancels 2nd Revised Sheet No. 134.12

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

387 Owest Rollback
Rates and Charges (Cont’d)

Calling Card
All Time Periods $0.69 per minute
Surcharge 1.25 per call
(D)
Home 800
See Service Offering No. 3.66 preceding.
ISSUE DATE: June 23, 2003 EFFECTIVE DATE: July 23, 2003
By:  Crystal Herbertson .
Regional Director, Policy and Law Flled
Cancelled 1801 California St.

August 19, 2006 Denver, CO 80202 M O PS C
MO2002-004 Missouri Public

Service Commission
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Qwest Communications Corporation

P.S.C MO. No. 1

2nd Revised Sheet No. 134.12
Cancels 1st Revised Sheet No. 134.12

~
| Pt

| ) SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.87 Owest Rollback (Continued)

Rates and Charges (Continued)

Calling Card

Missouri Public

RECD JAN 1 8 2007

Service Commission

! All Time Periods $0.69 per minute
‘ Surcharge 1.25 per call
Payphone Surcharge 0.25 per call
! Home 800
See Service Offering No. 3.66 preceding. (T)
L
|
|
' ‘ISSUE DATE: January 16, 2002 EFFECTIVE DATE: February 15, 2002
By: David Ziegler Missoun Public

M02002-001

Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

FILED FEB 1 52002

Service Commission
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Qwest Communications Corporation 1st Revised Sheet No. 134.12
Cancels Original Sheet No. 134.12
/-
. Missouri Public

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

RECD NQV 01 2001

Searvice Commission

3.87 Qwest Rollback (Continued)

Rates and Charges (Continued)

(D)
Calling Card
All Time Periods $0.69 per minute
Surcharge 1.25 per call
Payphone Surcharge 0.25 per call
Home 800
All Time Periods 0.30 per minute
CANCEI1ED
FEB 15 2002
;, gibgs 13
io Sendce Conmiitaciun
'SUE DATE: November 2, 2001 EFFECTIVE DATE: December 3, 2001

By: David Ziegler Missouri Puilic

Regional Director, Policy and Law

1801 California St. FILED DEC 03 2001

Denver, CO 80202

MO2001-021 . . }
Service Commission



P.S.C. MO. No. 1

Qwest Communications Corporation Original Sheet No. 134.12
| ‘\
A SECTION 3 - DESCRIPTION OF SERVICE AND RATES l
, WAR 19 2001
3.87 Qwest Rollback (Continued)
_ MISSOURI
Rates and Charges (Continued) Public Service Commission
! Monthly Fee (per 2 lines each)
; First Month $4.95
Second Month $3.95
Third Month $2.95
| Fourth Month $1.95
\ Fifth and all
\ subsequent months $0.95
Calling Card
All Time Periods $0.69 per minute
Surcharge $1.25 per call
Payphone Surcharge $0.25 per call
' Home 800 C.E\\‘;“
| All Time Periods $0.10 per minute G “
| 0310 \o-
A Cé@ \’)j& \
ATt
pu‘D\'c’ “5
\ All material on this page is new. APR 1.8 2001
. MISSOUR|
Public Service Commission
‘SUE DATE: March 19, 2001 EFFECTIVE DATE: April 18, 2001

BY: Carol P. Kuhnow
| Regional Director, Policy & Law
4250 North Fairfax Drive
Arlington, Virginia 22203



P.S.C MO. No. 1

Qwest Communications Corporation

" 1st Revised Sheet No. 134.13
Cancels Original Sheet No. 134.13

Miceriir Piislism

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

RECD JAN 1 82002

- M . -

3.88 ONC 056 Product Service Commission -
QNC 056 Product is a dial-up access service available to residential users. This service is (T)
provided, marketed, and billed by the Company under the trade name of QNC. Calls placed
using this service are rated pursuant to the following schedule. A three-minute minimum
initial period is billed for each call. Additional minutes or fractions thereof, beyond the
initial period, are billed in a one-minute increment. A $0.25 per call charge is also
applicable. The appropriate directory assistance charges will apply.

Intrastate IntraLATA (C)

Peak $0.14 $0.14 (R) |
Off-peak 0.12 0.12 (R} (C)
SSUE DATE: January 16, 2002 EFFECTIVE DATE: February 15, 2002

fiiecouri Puibiic
By: David Ziegler
Regional Director, Policy and Law -
CANCELLED 1801 California St. FILED FEB 1 52002

January 30, 2009
Missouri Public
Service Commission
TN-2009-0168; JX-2009-0322 -

MO2002-001

Denver, CO 80202

Service Commission
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Qwest Communications Corporation Origival Sheet No. 134.13

. rFssoOrTPoblic
SECTION 3 - DESCRIPTION OF SERVICE AND RATES ,_.,
RECD APR 1 ¢ 2001

3.88 QONC 056 Product

Service Com
QNC Progduct is a dial-up access service available to residential users. This service 1s
provided, markered, and billed by the Company under the trade name of QNC. Calls placed
using this service are rated pursuani 1o the following schedunle. A three-minute minimum
itial period is billed for each call. Additional minutes or fractions thereof, beyond the
mitial period, are billed in a one-minute increment. A $0.25 per call charge is also applicable.
The appropriate Directory Assistance charges will apply.

mission

Rate Per Minute
All calls $0.16

CANCEL! 5D

o FEB 1 5 2002
L (SRS (B2
> l:n. ‘:‘efrﬁ:ce Cem il
(THE1 34 i ‘ Hoasivi
M S ISSOURI

Missouri Public

FILED MAY 1 7 2001

Service Commission

All material on this page is new.

ISSUE DATE: April 17, 2001 EFFECTIVE DATE: May 17, 2001
BY: Dave Ziepler
Regional Director, Policy and Law
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Cancels 3rd Revised Sheet No. 135

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.89 Reserved for Future Use ©)

(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 34.

ISSUE DATE: July 20, 2006 EFFECTIVE DATE: August 19, 2006
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Qwest Communications Corporation

P.S.C MO. No. 1

3rd Revised Sheet No. 135
Cancels 2nd Revised Sheet No. 135

SECTION 3 - DESCRIPTION OF SERVICE AND RATES . issouri Public

3.89  Qwest $0.05/$8.95 Calling Plan RECD NOV 01 2001

General Description

Sarvice Commission

Qwest $0.05/$8.95 Calling Plan (formerly Difference #5) will allow a customer to complete
calls between any two points within the state of Missouri. Qwest $0.05/$8.95 Calling Plan
Calling Card and Home 800 service is also available to customers subscribing to Qwest

$0.05/$8.95 Calling Plan. Service is available on a full-time basis, twenty-four (24) hours a (T
day, seven (7) days a week.
Rates
o e : (T)
1) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.
2) The per-minute usage rates are as follows and billing will be done in full minute
increments.
IntraState IntraLATA (T)
Qwest $0.05/$8.95 Calling Plan $0.17 (D $0.12

‘SSUE DATE: November 2, 2001

By:

Cancelled
August 19, 2006

Missouri Public
Service Commission

MO2001-021

EFFECTIVE DATE: December 3, 2001

David Ziegler Missouri Public
Regional Director, Policy and Law
1801 Cahifornia St.

Denver, CO 80202 FILED DEC 03 2001

Sarvice Commission



P.S.C MO. No. 1

Qwest Communications Corporation 2nd Revised Sheet No, 135
Cancels 1st Revised Sheet No. 135

® w

SECTION 3 - DESCRIPTION OF SERVICE AND RMl%Ssouri Public
i

3.89 Owest $0.05/$8.95 Calling Plan REC'D JUN 04 2001 (TyMn

General Description

Service Commissi N
Qwest $0.05/$8.95 Calling Plan (formerly Difference #5) will allow a customer to complete = (C)
calls between any two points within the state of Missouri. Qwest $0.05/$8.95 Calling Plan
Calling Card and Home 800 service is also available to customers subscribing to Qwest
$0.05/$8.95 Calling Plan. A monthly fee will be applied (where applicable) beginning with
the Customer’s first invoice. Service is available on a fuil-time basis, twenty-four (24) hours

a day, seven (7) days a week. (C)
Billing

Billing will be done in full minute increments. (M
Rates

The per minute usage rates are as follows:
InterLATA IntraL ATA
. Qwest $0.05/$8.95 Calling Plan $0.15 $0.12 (DM

GANCELLFD

0 3 2001
RS 120

Ly mine ConMtinauion

Mlissouri Public

(M) Material moved to Sheet 139, FILED JUL 12 2001

(M1) Material moved from Sheet 107. _ .
Service Commission

@ sstEpATE Tane o000 EFFECTIVE DATE ey

By:  David Ziegler
Regional Director, Policy and Law JUL 12 20&
1801 California St. -
Denver, CO 80202

MO2001-010



P.S.C. MO. Neo. 1

Qwest Communications Corporation 1st Revised Sheet No. 135
Cancels Original Sheet No. 135

. ] SECTION 4 - SPECIAL PROMOTIONAL OFFERINGS

Special discounts or modifications of regular services may be offered, from time to time, to Customers
using a particular service. Special promotional offerings are offered subject to Commission approval and may
be limited to certain dates, times, and locations as set forth below.

seMifSu Publle @

RECD FEB 2 g 2000

CANCEITFN

JuL. 1.2 2001
LGNS

i
. Pubiic carvice Cliinmbaion
MISSOURI

D)

igsour FPUdi
*Sewi’c@ omm?ss on

FILED MAR 3 0 2000

@:SUE DATE: February 29, 2000 EFFECTIVE DATE: March 30, 2000

BY: Carol P. Kuhnow
Director, Tariffs & Compliance
4250 North Fairfax Drive
Arlington, Virginia 22203
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SECTION 4 - SPECIAL PROMOTIONAL OFFERINGS H'_CVD A PR 3 0 199@

Special discounts or modifications of regular services may be offered, from time to time, to Customers

using a particular service. Special promotional offerings are offered subject to Commission approval and may
be limited to certain dates, times, and locations as set forth below.

SUE DATE: April 30, 1999 T MISSOURI

Customers who subscribe to Product 100 are eligible for the following promotional

Program 100 Switched Service: The Company will reduce the
Minimum Mounthly Guarantee of $1000.00 to $500.00 until June 30Q,
1998. After that date, the standard Minimum Monthly Guarantee of
$1000.00 will be reinstated.

Program 100 Dedicated Service: The Company will waive all
charges for installation of the service as well as the $100.00
monthly recurring charge for AIF functions for Customers
who subscribe to Product 100 on or before June 30, 1998.

Free Month Program: Customers who subscribe to a Product 100
service for a one or two year term will receive a free month of usage
charges as a credit on the invoice for the 13th month of service;
Customers who subscribed to a Product 100 service for a two year
term will also receive a free month of usage charges as a credit on the
invoice for the 25th month of service. Credits are based upon the
Customer’s average total monthly usage charges for the period
preceding the month in which the credit is issued. This offer will
expire on June 30, 1998.

Incentive Program: In order to obtain Product 100 Customers, and in
response to offers by other interexchange carriers, the Company will
offer prospective customers an additional discount of 20% off total
monthly usage charges for the service. This offer will expire on June
30, 1998.

All material shown on this page was previously located on Page 80.

CANCELLED Missour Public

~—

Sorvice Cormrission

MAR 3 0 2000 FLED MAY 3 1 1999

RASIEN

b

BY: Carol P. Kuhnow
Sr. Manager, Tariff & Regulatory Affairs
4250 North Fairfax Drive, 12th Fleor
Arlington, Virginia 22203

EFFECTIVE DATE: May 31, 1999



P.S.C MO. No. 1

Qwest Communications Corporation 5th Revised Sheet No. 136
Cancels 4th Revised Sheet No. 136

SECTION 3-DESCRIPTION OF SERVICE AND RATES
3.89 Reserved for Future Use (Continued) ©)

(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 35.

ISSUE DATE: July 20, 2006 EFFECTIVE DATE: August 19, 2006
By:  Jeffrey P. Wirtzfeld
CANCELLED Regional Director, Public Policy
January 30, 2009 1801 California St. .
Missouri Public Denver, CO 80202 Filed
; Service Commission . . .
MO2006-010 TN-2009-0168; JX-2009-0322 eiissoum Bublic

Service Commission



P.S.CMO. No. 1

Qwest Communications Corporation 4th Revised Sheet No. 136
Cancels 3rd Revised Sheet No. 136

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.89 Owest $0.05/$8.95 Calling Plan (Continued)
Owest $0.05/$8.95 Calling Plan Calling Card

All Time Periods $0.69
Surcharge 1.25
Operator Surcharge, Per Call 2.25 (T
Communications Calling Card *
All Time Period 0.69
Surcharge 1.25
Operator Surcharge, Per Call 2.25 D)
Home 300
See Service Offering No. 3.66 preceding.
(D)
Availability
Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more than two (2)
residential or business lines. Qwest $0.05/$8.95 Calling Plan is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service.
* Available with the Qwest $0.05/$8.95 Calling Plan and limited to four (4) cards maximum.
(D)
ISSUE DATE: June 23, 2003 EFFECTIVE DATE: July 23, 2003
By:  Crystal Herbertson :
Regional Director, Policy and Law Flled
Cancelled 1801 California St.
August 19, 2006 Denver, CO 80202 MO PSC
MO2003-004 Missouri Public

Service Commission
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Qwest Communications Corporation

P.S8.C MO. No. 1

3rd Revised Sheet No. 136
Cancels 2nd Revised Sheet No. 136
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.89  Qwest'$0.05/$8.95 Calling Plan (Continued)

west $0.05/$8.95 Calling Plan Calling Card

All Time Periods $0.69

Surcharge 1.25
Communications Calling Card *

All Time Period 0.69

Surcharge 1.25

HLELLED
1%

Operator Surcharge CM‘Q

Per Call** 225 362?%3
Home 800 9 AN ovusu_,).“f‘a

?f .’_!inf‘ ui h C'*s'-' :;ﬁ_l,?-‘

See Service Offering No. 3.66 preceding.
Payphone Use Charge 0.25

Availability: Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines. Qwest $0.05/$8.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service.

RECD JAN 1 8 2002

Service Commission

(M

*k

Available with the Qwest $0.05/$8.95 Calling Plan and limited to four (4) cards maximum.

An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an operator

and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the

existing per call surcharge.

.ISSUE DATE: January 16, 2002

MO2002-001

By:

David Ziegler

Regional Director, Policy and Law

1801 California St.
Denver, CO 80202

EFFECTIVE DATE: February 15 2002
Missoun Puzic

FILED FEB 1 52002

Service Commission



P.S.C MO. No. 1

‘ Qwest Communications Corporation 2nd Revised Sheet No. 136

Cancels 1st Revised Sheet No. 136
| SECTION 3 - DESCRIPTION OF SERVICE AND RATESMESSOU ri Public
| 3.89 Qwest $0.05/$8.95 Calling Plan (Continued}
y )
Qwest $0.05/$8.95 Calling Plan Caliing Card RECD NO V 0 1 ZUU(P

All Time Periods ' $0.69 Service Commission
Surcharge 1.25 :

Communications Calling Card *

All Time Period 0.69

Surcharge 1.25 CANCE” EN
Upecrator surcharge
Operator Surcharge FEB15 2002

Per Call** 225 by MRS (B

Putlic Senvice Commrssion

Home 800 - MISSOUR!

All Time Periods 0.30
Payphone Use Charge 0.25

. Availability: Qwest $0.05/$8.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines. Qwest $0.05/$8.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service.

* Available with the Qwest $0.05/$8.95 Calling Plan and limited to four (4) cards maximum.

*x An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

‘SSUE DATE: November 2, 2001 EFFECTIVE DATE: December 3, 2001
By:  David Ziegler Missouri Public
Regional Director, Policy and Law

1801 California St. FILED DEC 03 2001

Denver, CO 80202
MO2001-021

Service Commission



P.S.C MO. No. 1

Qwest Communications Corporation 1st Revised Sheet No. 136
g Cancels Original Sheet No. 136
. SECTION 3 —- DESCRIPTION OF SERVICE AND RATES
3.89 Qwest $0.05/$8.95 Calling Plan (Continued) Missouri Public
Monthly Fee $ 8.95 REC'D AUG 21 ZUU 1
west $0.05/$8.95 Calling Plan Calling Card S
ervice C S
All Time Periods 0.69 eMmmission
Surcharge $1.25

| Communications Calling Card *

All Time Period 0.69 (D
Surcharge 1.25 (1)
CANCELLED
Operator Surcharge
Per Call** 225 pEG 0 3 200
#dle
Home 800 Put:“ic 30!".{68 G onT L waewet
All Time Periods 0.30 IS
.- Payphone Use Charge 0.25

Availability: Qwest $0.05/88.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines. Qwest $0.05/$8.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service.

Missouri Public

FILED SEP 2 0 2001

Service Commission

* Available with the Qwest $0.05/$8.95 Calling Plan and limited to four (4) cards maximum. (T

** An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of thetr call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

‘SUE DATE: August 20, 2001 EFFECTIVE DATE: September 20, 2001

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

MO2001-014




Qwest Communications Corporation

P.S.C MO. No. 1

Original Sheet No. 136
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SECTION 3 -~ DESCRIPTION OF SERVICE AND RATES

M e - -
3.89  Qwest $0.05/$8.95 Calling Plan (Continued) 'ssouri Public

Monthly Fee $ 8.95 RECD JUN 04 2001

Qwest $0.05/$8 95 Calling Plan Calling Card

All Time Periods . 0.69
Surcharge $1.25

Communications Calling Card *

All Time Peniod 0.10

Surcharge 0.00 CANCE' 1FH
QOperator Surcharge

SEP 2 ¢ 2001
Per Call** 225 B | 5t €S 130
blC L7 .08 COMliinasidn

Home 800 PUbkC A N$S00RI

All Time Periods 0.30
Payphone Use Charge 0.25

Availability: Qwest $0.05/88.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines. Qwest $0.05/$8.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service.

Available with the Qwest $0.05/$8.95 Calling Plan offer only and limited to four (4) cards
maximum.
An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0~, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge. .

Missouri Public

FILED JUL 12 2001

Material moved from Sheet 108.

. I[SSUE DATE: June 4, 2001

Service Commission

Service Commission

(M)

(T

(1|")
(M

(M

M)

EFFECTIVE DATE: Tul e

By: David Ziegler JUL 19 Zﬂﬂi—m

Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

MO2001-010



P.S.C MO. No. 1

Qwest Communications Corporation Section 3
3rd Revised Sheet No. 137
Canccls 2nd Revised Sheet No. 137

SECTION 3 — DESCRIPTION OF SERVICE AND RATES
3.90  Qwest 1-800-860-6000 Calling Service (T)

General Description (N)

Qwest 1-800-860-6000 Calling Service offers residential customers enhanced features and
functions for use when traveling. Customers access the network by dialing a toli-free access
number and an authorization code. To initiate a Calling Card call, the customer dials a toll
free 800 number (1-800-860-6000). The voice response unit ("VRU") then instructs the
customer to input the authorization code, which is the customer's billed to number plus four
digits. After the proper verification of the authorization code, the VRU guides the customer
through the avatlable options. Two pricing options are available.

Terms and Conditions

This Calling Service is only available to customers subscribing to local service from a carrier
other than Qwest Corporation.

Two alternate billing options are available. Option 1 allows the customer to use the 1-800
number to place alternately billed calls at a special rate that is not sensitive to distance, time
of day, or day of week. Option 2 allows the customer to use the 1-800 number to place
alternately billed calls at special rates that are not sensitive to distance, time of day, or day of
week. Option 2 differs from Option 1 in that the customer elects to pay a monthly rate, in
licu of paying a surcharge per call.

Allows the customer to use the 1-800 number to place mechanized calling card calls to
access directory assistance (1-NPA-555-1212). Rates for directory assistance are specified in
Section 6 of this Tariff.

The Payphone Surcharge applies to all calls placed from pay telephones. This charge is in
addition to all other applicable 1-800-860-6000 Calling Service charges. The payphone
surcharge rate 1s specified in Section 6 of this Tariff.

Operator assisted charges apply and are in addition io the rates below. Operator assisted

charges are specified in Section 6 of this Tariff. {(N)
ISSUE DATE: October 13, 2000 EFFECTIVE DATE: November 15, 2006
By:  lJeffrev P. Wintzfeld
CANCELLED Regional Director, Public Policy
January 30, 2009 1801 California St. Filed
Missouri Public Denver, CO 80202

Service Commission
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P.S.C MO. No. 1

Qwest Communications Corporation 2nd Revised Sheet No. 137
Cancels 1st Revised Sheet No. 137

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.90 Reserved for Future Use ©)

(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 36.

ISSUE DATE: July 20, 2006 EFFECTIVE DATE: August 19, 2006
By:  Jeffrey P. Wirtzfeld
Regional Director, Public Policy
Cancelled 1801 California St. .
November 15, 2006 Denver, CO 80202 Filed

Missouri Public
Service Comimission

Missouri Public
Service Commission



P.S.C MO. No. 1

Qwest Communications Corporation ' 1st Revised Sheet No. 137
Cancels Original Sheet No. 137
. SECTION 3 — DESCRIPTION OF SERVICE AND RATES ] . .
Missouri Public
3.90 Qwest $0.05/$7.95 Calling Plan RECD NOV 0 1 2001

General Description

_ _ _ _.Service Commission
Qwest $0.05/$7.95 Calling Plan (previously called Difference #7) will allow a customer to
complete calls between any two points within the state of Missouri. Qwest $0.05/$7.95
Calling Plan Plan Calling Card and Home 800 service is also available to customers
subscribing to Qwest $0.05/87.95 Calling Plan. Service is available on a full-time basis, (1)
twenty-four (24) hours a day, seven (7) days a week.

Rates
1) This service offering is provided in conjunction with the comparable interstate (M
Calling Plan and all interstate terms, conditions and charges will apply.
2) The per-minute usage rates are as follows and billing will be done in full minute
ncrements.
IntraState Intral ATA (T)
Qwest $0.05/$7.95 Calling Plan - $0.17 (D $0.09
L
‘SSUE DATE: November 2, 2001 EFFECTIVE DATE: December 3, 2001
By:  David Ziegler Missouri Public

Regional Director, Policy and Law
1801 California St.
Cancelled Denver, CO 80202 FILED DEC 03 2001

MO2001-021 August 19, 2006
Missouri Public ey C . .
Service Commission <ETVIGES COMMISSsIOn




P.S.C MO. No. 1

Qwest Communications Corporation

Original Sheet No. 137

@

3.90 Owest $0.05/$7.95 Calling Plan

General Description

Qwest $0.05/87.95 Calling Plan (previously called Difference #7) will allow a customer to  (C)
complete calls between any two points within the state of Missoun. Qwest $0.05/$7.95
Calling Plan Plan Calling Card and Home 800 service is also available to customers
subscribing to Qwest $0.05/$7.95 Calling Plan. A monthly fee will be applied (where
applicable) beginning with the Customer’s first invoice. Service is available on a full-time

basis, twenty-four (24) hours a day, seven (7) days a week. ©
Billing

Billing will be done in full minute increments. (D
Rates

The per minute usage rates are as follows:

Qwest $0.05/87.95 Calling Plan

(M) Material moved from Sheet 107.

SECTION 3 - DESCRIPTION OF SERVICE AND RATES: souri Public

RECD JUN 04 2001

Service Commission

(D)

InterL ATA Intral. ATA

$0.09

$0.15 (TYM)

CANCELLED
DEC 0 3 ZPU‘

Sl

¥ b anice Lofiseowtt
Jubhic S%i‘i'écg‘oum

Mlissouri Public

FILED JUL 12 2001

Service Commission

. ISSUE DATE: June 4, 2001

By:  David Ziegler
Regional Director, Policy and Law

EFFECTIVE DATE: ToRm

1801 California St.
Denver, CO 80202

MO2001-010



P.S.C MO. No. 1

Qwest Communications Corporation Section 3

6th Revised Shect No. 138
Cancels 5th Revised Sheet No. 138

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.90  Qwest 1-800-860-6000 Calling Service (Continued) (T)

Rates and Charges (N)

All residential domestic calls are billed in full minute increments.

CHARGE

» All Time Periods, Per Minute

- Option 1 $0.69

- Option 2 0.25
» Surcharge, Per Call

- Option 1 1.25

MONTHLY CHARGE
- Option 2 $1.00 (N)
ISSUE DATE: October 13, 2000 EFFECTIVE DATE: November 13, 2066

Byv:  Jeffrey P. Wirtzfeld

CANCELLED i Rceional Divector, Publi IC
January 30, 2009 SO el wolic POllC};’

Missouri Public %)80] Ca]é%még?%;’ Flled
Service Commission enver, 2

Missouri Public
MO2006-012TN-2009-0168; JX-2009-0322

Service Comimission



P.S.C MO. No. 1

Qwest Communications Corporation 5th Revised Sheet No. 138
Cancels 4th Revised Sheet No. 138

SECTION 3-DESCRIPTION OF SERVICE AND RATES
3.90 Reserved for Future Use (Continued) ©)

(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 37.

ISSUE DATE: July 20, 2006 EFFECTIVE DATE: August 19, 2006
By:  Jeffrey P. Wirtzfeld
Regional Director, Public Policy
Cancelled 1801 California St. .
November 15, 2006 Denver, CO 80202 Filed

Missouri Public
Service Comimission

Missouri Public
Service Commission



P.S.C MO. No. 1

Qwest Communications Corporation 4th Revised Sheet No. 138
Cancels 3rd Revised Sheet No. 138

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.90 Qwest $0.05/$7.95 Calling Plan (Continued)

Qwest $0.05/$7.95 Calling Plan Calling Card

All Time Periods 0.69

Surcharge 1.25

Operator Surcharge, Per Call 2.25 (T
Home 800

See Service Offering No. 3.66 preceding.

All Time Periods 0.30
(D)
Availability
Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more than two (2)
residential or business hines. Qwest $0.05/$7.95 Calling Plan is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service.
(D)
ISSUE DATE: June 23, 2003 EFFECTIVE DATE: July 23,2003
By:  Crystal Herbertson .
Regional Director, Policy and Law Flled
Cancelled 1801 California St.
August 19, 2006 Denver, CO 80202

MO2003-004 Missouri Public MO PSC

Service Commission
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P.S.C MO. No. 1

Qwest Communications Corporation 3rd Revised Sheet No. 138

-

Cancels 2nd Revised Sheet No. 138

*k

SECTION 3 — DESCRIPTION OF SERVICE AND RATES Missouri Public

390 Qwest $0.05/$7.95 Calling Plan (Continued) RECD JAN 1 8 2002
Qwest $0.05/87.95 Calling Plan Calling Card Service Commission
All Time Periods 0.69
Surcharge 1.25

Operator Surcharge

Per call ** 2.25
Home 800

See Service Offering No. 3.66 preceding. (M
All Time Periods 0.30
Payphone Use Charge 0.25

Availability: Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines. Qwest $0.05/$7.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service.

CANCELLED
ALY

153

gfjjm".’ﬂi

' ) siofA
by {7 n;“i‘ ¢ e
Fub;.ﬁ ‘-’ihé(g%)‘_gﬁ

An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

' ‘SSUE DATE: January 16, 2002 EFFECTIVE DATE: February 15, 2002

By: David Ziegler WViecour Pulsiic
Regional Director, Policy and Law

1801 California St. FILED FEB 1 5 2002

Denver, CO 80202

MO2002-001

Service Commissicn



P.S.C MO. No. 1

Qwest Communications Corporation 2nd Revised Sheet No. 138
Cancels lst Revised Sheet No. 138

SECTION 3 - DESCRIPTION OF SERVICE AND RATES Miseouri Public

3.90  Qwest $0.05/$7.95 Calling Plan (Continued) RECD NOV 01 2007
D
Qwest $0.05/$7.95 Calling Plan Calling Card

Service Commission
All Time Periods 0.69
Surcharge 1.25

Operator Surcharge

Per call ** 2.25
Home 800
All Time Periods : 0.30
Payphone Use Charge 0.25

Availability: Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines. Qwest $0.05/3$7.95 Calling Plan is only available
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service.

CANCELIED
FEB 15 2002

& s 1% i
th o
Pubie ngcgo%"‘m‘"‘

*k An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432}, and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

‘SU’E DATE: November 2, 2001 EFFECTIVE DATE: December 3, 2001
By:  David Ziegler Missouri Public
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202 F"_ED DEC 03 2001
M02001-021

“arvice Commission



P.S.C MO. No. 1

Qwest Communications Corporation 1st Revised Sheet No. 138
| : Cancels Original Sheet No. 138
@
SECTION 3 -~ DESCRIPTION OF SERVICE AND RATES
| . \ Missouri Public
3.90 Qwest $0.05/$7.95 Calling Plan (Continued)
Monthly $ 7.95 RECD AUG 21 2001
Qwest $0.05/$7.95 Calling Plan Calling Card .
g g Service Commission
All Time Periods 0.69
Surcharge 1.25
D)
Operator Surcharge
Per call ** 225
Home 800
All Time Periods 0.30
Payphone Use Charge 0.25
Availability: Qwest $0.05/87.95 Calling Plan is available to all customers who have no more
than two (2) residential or business lines. Qwest $0.05/$7.95 Calling Plan is only available
. on an intrastate basis when the customer has subscribed to the interstate Calling Plan service.
CANCELLFD
Gﬂ\
8
miu'*-‘" Mis .
e 8 Souri Pypl;
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S .
°TViee Commission

An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in Tiew of the
existing per call surcharge.

'SSUE DATE: August 20, 2001

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

MO2001-014

EFFECTIVE DATE: September 20, 2001



P.S.C MO. No. 1

Qwest Communications Corporation Original Sheet No. 138

°

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
Issouri Public

3.90 Qwest $0.05/$7.95 Calling Plan (Continued) REC'D JUN 04 200 1 (MO

Monthly $ 7.95 _

Qwest $0.05/$7.95 Calling Plan Calling Card Service Commissionr,
All Time Periods 0.69
Surcharge 1.25

Communications Calling Card
All Time Period 0.10 CANCFITEn
Surcharge 0.00

Operator Surcharge SE%)(/z @?\2001 %
Per call ** 2.25 Pubﬁé S o e CoMidlomon
Home 800 MISSOURI

All Time Periods 0.30

. Payphone Use Charge 0.25

Availability: Qwest $0.05/$7.95 Calling Plan is available to all customers who have no more  (T)
than two (2) residential or business lines. Qwest $0.05/$7.95 Calling Plan is only available |
on an intrastate basis when the customer has subscribed to the interstate Calling Plan service. (1)

** An “Operator Surcharge™ applies when the caller: (1) enters nothing, defaults to an operator

and requests the operator to complete the call; or, (2) has the ability to complete the dialed

digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,

1010432) and rcquests the operator to complete the call. This surcharge will be in lieu of the

existing per call surcharge. M)
Missouri Public

FILED JUL 12 2001

(M) Material moved Sheet 108.

@ 55505 5amE T a0 “EFFECTIVE DATERY

By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202
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P.S.C MO. No. 1

Qwest Commumcations Corporation

Section 3

3rd Revised Sheet No. 139
Cancels 2nd Revised Sheet No. 139

SECTION 3 — DESCRIPTION OF SERVICE AND RATES

391 Qwest 1-800-487-9378 Calling Service

General Description

1-800-487-9378 Calling Service provides a billing alternative for calls made by residence
and business customers. Customers access an interactive voice response platform via a 1-
800 number for use when traveling.

Terms and Conditions

1. Allows the customer to use the 1-800 number to place alternately billed calls at a special
rate that is not sensitive to distance, time of day, or day of week.

2. The 1-800-487-9378 calling service i1s only available to customers with Qwest local
service.

3. Allows the customer to use the 1-800 number to place mechanized calling card calls to
access directory assistance (1-NPA-555-1212). Rates for directory assistance are
specified in Section 6 of this Tariff.

4. The Payphone Surcharge applies to all calls placed from pay telephones. This charge is
mn addition to all other applicable 1-800 Calling Service charges. The payphone
surcharge rate is specified in Section 6 of this Tariff.

5. Operator assisted charges apply and are in addition to the rates below. Operator assisted
charges are specified in Section 6 of this Tariff.

6. The 1-800-487-9378 per minute rate is for a connection of one minute or any fraction
thereof. Calls are billed in full minute increments.

Charges

CHARGE

» Per Minute $0.69

+ Service Charge 1.25

(1)
(N)

(N)

ISSUE DATE: October 13, 2006

MOZ2006-012TN-2009-0168; JX-2009-0322

By:  Jeffrey P. Wirtzfeld
CANCELLED Regional Director, Public Policy

January 30, 2009 1801 California St.
Missouri Public

Service Commission Denver, CO 80202

EFFECTIVE DATE: November 15, 20006

Filed

Missouri Public

Service Comimission



P.S.C MO. No. 1

Qwest Communications Corporation 2nd Revised Sheet No. 139
Cancels 1st Revised Sheet No. 139

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.91 Reserved for Future Use ©)

(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 38.

ISSUE DATE: July 20, 2006 EFFECTIVE DATE: August 19, 2006
By:  Jeffrey P. Wirtzfeld
Regional Director, Public Policy
Cancelled 1801 California St. .
November 15, 2006 Denver, CO 80202 Filed

Missouri Public
Service Comimission

Missouri Public
Service Commission



P.S.C MO. No. 1

Qwest Communications Corporation 1st Revised Sheet No. 139
Cancels Original Sheet No. 139

Misseurl Publie
@ ™

SECTION 3 - DESCRIPTION OF SERVICE AND RATES REC’D J UL 2 7 20 01 ™)

3.91 Paydirect

Service ¢ .
- - o .
General Description MmMission

Paydirect is a service line consisting of switched outbound services and is sold in conjunction
with 0 + services. Paydirect is intended only for Payphone and/or Operator Services
customers’ that require additional telecommunications services. This service works well
with both single locations and multiple location businesses.

Billing/Roundin
Rates are quoted in full minute increments. Call rounding is six second initial and one
second incremental. Call duration is calculated on a per call basis rounding up to the next

full increment. Call rating is on a bulk basis (All call duration is totaled and then rated).” The
total is rounded to the nearest full cent.

Terms and Agreements

Paydirect is available on a month-to-month basis or on term plans of 12, 24, or 36 months.
There is no minimum monthly usage commitment.

Rates

. The per minute usage rates are as follows:
| INTERLATA INTRALATA
Monthly Term Monthly Term
$0.115 $0.100 $0.115 $0.100 -
Renewals

Upon expiration of the initial term plan, the plan will not automatically renew unless the
Operator Services portion of the plan is renewed. ™)

Missouri Public

FILED AUG 31 2001

(M) Material moved to Page 141. Service Commission

.SSUE DATE: July 27, 2001 EFFECTIVE DATE: Augierer onotn—

¥

By: David Ziegler AUG
Regional Director, Policy and Law 31 2001

1801 California St.
Cancelled Denver, CO 80202
MQ2001-011 August 19, 2006
Missouri Public
__Service Commission



Qweést Communications Corporation

P.S.C MO. No. 1
Original Sheet No. 139

SECTION 4 - SPECIAL PROMOTIONAL OFFERINGS M)

Special discounts or modifications of regular services may be offered, from time to
time, to Customers using a particular service. Special promotional offerings are offered
subject to Commission approval and may be limited to certain dates, times, and locations as

set forth below.

(M) Material moved from Sheet 135.

Missouri Public M)

RECD JUN 04 2001

Service Commission
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FILED JUL 12 2001

Service Commission

. ISSUE DATE: June 4, 2001

By:

MO2001-010

EFFECTIVE DATE: .

David Ziegler JUL

Regional Director, Policy and Law 12 2001
1801 California St.

Denver, CO 80202



P.S.C MO. No. 1

Qwest Communications Corporation Section 3
6th Revised Sheet No. 140
Replaces 5th Revised Sheet No. 140

SECTION 3 -DESCRIPTION OF SERVICE AND RATES
3.92 CONTRACTS/ AGREEMENTS WITH END-USER CUSTOMERS

Federal Government Service Agreements

These contracts are for the use of all authorized Federal agencies; authorized Federal
contractors; agency-sponsored universities and laboratories; and when authorized by
law or regulation, state, local, and tribal Governments, and other organizations. All
organizations listed in General Services Administration (GSA) Order ADM 4800.2E
(as updated) are eligible.

Networx Universal Services

The services provided under the Networx Universal contractual agreement, as well as
the rates and charges for those services, are set forth in the contract found at the
following URL link:

http://www.gwest.com/networx/contract/universal (M)

Networx Enterprise Services (N)

The services provided under the Networx Enterprise contractual agreement, as well as
the rates and charges for those services, are set forth in the contract found at the
following URL link:

http://www.gwest.com/networx/contract/enterprise (N)
ISSUE DATE: July 27, 2007 EFFECTIVE DATE: August 27, 2007
By:  Jeffrey P. Wirtzfeld
CANCELLED Regional Director, Public Policy
January 30, 2009 1801 California St.
Missouri Public Denver, CO 80202 FILED
MO2007-008 Service Commission Missouri Public

TN-2009-0168; JX-2009-0322 Service Commision



P.S.C MO. No. 1

Qwest Communications Corporation Section 3

5th Revised Sheet No. 140
Replaces 4th Revised Sheet No. 140

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.92 CONTRACTS/ AGREEMENTS WITH END-USER CUSTOMERS (M)

Federal Government Service Agreements (N)

These contracts are for the use of all authorized Federal agencies; authorized Federal
contractors; agency-sponsored universities and laboratories; and when authorized by
law or regulation, state, local, and tribal Governments, and other organizations. All
organizations listed in General Services Administration (GSA) Order ADM 4800.2E
(as updated) are eligible.

Networx Universal Services

The services provided under the Networx Universal contractual agreement, as well as
the rates and charges for those services, are set forth in the contract found at the
following URL link:

http://www.gwest.com/networx/ (N)

ISSUE DATE:

CANCELLED
August 27, 2007
Missouri Public
Service Commission

MO2007-005

June 15, 2007 EFFECTIVE DATE: July 16, 2007

By:  Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 California St. FILED
Denver, CO 80202 Missouri Public
Service Commission



P.S.C MO. No. 1

Qwest Communications Corporation 4th Revised Sheet No. 140
Cancels 3rd Revised Sheet No. 140

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.92 Reserved for Future Use ©)

(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 39.

ISSUE DATE: July 20, 2006 EFFECTIVE DATE: August 19, 2006
CANCELLED By:  Jeffrey P. Wirtzfeld
July 16, 2007 Regional Director, Public Policy
Missouri Public 1801 California St. .
Service Commission Denver, CO 80202 Filed
MO02006-010

Missouri Public
Service Commission



P.S.C MO. No. 1

Qwest Communications Corporation 3rd Revised Sheet No. 140
Cancels 2nd Revised Sheet No. 140

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.92 6 Cent No Fee

General Description

6 Cent No Fee for in-state toll calls is associated and offered in conjunction with Qwest’s
interstate 6 Cent NO Fee toll calling plan. 6 Cent No Fee will allow consumer customers to
complete intrastate toll calls at a low rate. With a minimum of $10.00 of intrastate toll per
month, there is no monthly charge. Service is available on a full-time basis, 24 hours a day,
7 days a week. Difference Calling Card and Home 800 service is also available to customers
subscribing to 6 Cent No Fee.

Terms and Conditions

Customers spending less than $10.00 per month will be charged a monthly minimum that
brings their usage to $10.00.

ISP is not available with this product.
Billing

Billing will be done in full minute increments.

RATES
Intrastate Calls, per minute $0.10
Difference Calling Card
All time periods, per minute 0.69
Surcharge, per call 1.25 )
(D
Home 800
See Service Offering No. 3.66 preceding.
ISSUE DATE: June 23, 2003 EFFECTIVE DATE: July 23, 2003
By:  Crystal Herbertson o
Regional Director, Policy and Law Flled
Cancelled 1801 California St.
Denver, CO 80202
August 19, 2006 ,
MO2003-004 1} fissouri Public MO PSC

Service Commission
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P.S.C MO. Ne. 1

Qwest Communications Corporation 2nd Revised Sheet No. 140
Cancels 1st Revised Sheet No. 140
. MiSSour Pubiic

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.92 6 CentNo Fee RECD JAN 1 8 2007

General Description

Service Commission

6 Cent No Fee for in-state toll calls is associated and offered in conjunction with Qwest’s
interstate 6 Cent NO Fee toll calling plan. 6 Cent No Fee will allow consumer customers to
complete intrastate toll calls at a low rate. With a minimum of $10.00 of intrastate toll per
month, there is no monthly charge. Service is available on a full-time basis, 24 hours a day,
7 days a week. Difference Calling Card and Home 800 service is also available to customers
subscribing to 6 Cent No Fee.

Terms and Conditions

Customers spending less than $10.00 per month will be charged a monthly minimum that
brings their usage to $10.00.

ISP is not available with this product.
Billing
Billing will be done in full minute increments.

. RATES

Intrastate Calls, per minute $0.10

Difference Calling Card

All time periods, per minute 0.69
Surcharge, per call 1.25

Payphone Surcharge

Per call 0.25
Home 800
See Service Offering No. 3.66 preceding. (M)
.ISSUE DATE: January 16, 2002 EFFECTIVE DATE: February 15, 2002

Nl H -
By:  David Ziegler M""“_our' Public

Regional Director, Policy and Law

1801 California St. FILED FEB
Denver, CO 80202 15 ZDDZ
MO2002-001
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P.S.C MO. No. 1

Qwest Communications Corporation 1st Revised Sheet No. 140
Cancels Original Sheet No. 140
. flissourT PuBIeRy
SECTION 3 - DESCRIPTION OF SERVICE AND RATES ™)
3.92 6 CentNo Fee RECD JUL 2 7 2001
General Description Service Commissio N

6 Cent No Fee for in-state toll calls is associated and offered in conjunction with Qwest’s
interstate 6 Cent NO Fee toll calling plan. 6 Cent No Fee will allow consumer customers to
complete intrastate toll calls at a low rate. With a minimum of $10.00 of intrastate toll per
month, there is no monthly charge. Service is available on a full-time basis, 24 hours a day,
7 days a week. Difference Calling Card and Home 800 service is also available to customers
subscribing to 6 Cent No Fee.

Terms and Conditions

Customers spending less than $10.00 per month will be charged a monthly minimum that
brings their usage to $10.00.

ISP is not available with this product.
Billing
Billing will be done in full minute increments.

. RATES

Intrastate Calls, per minute : $0.10 FEB &1 5 2002

CANCELIED

Difference Calling Card Pukii Semﬁceo G%Tﬁ sscion
All time periods, per minute 0.69 MISSOU
Surcharge, per call 1.25

Payphone Surcharge

Per call 0.25
Home 800
Per Minute 0.30 N)

Missouri Public

FILED AUG 31 2001

Material moved to Page 142, .
M © g Service Commission

.SSUE DATE: July 27, 2001 EFFECTIVE DATE. unrr .

By: David Ziegler
Regional Director, Policy and Law AUG 3 1 2001

1801 California St.
Denver, CO 80202

MO2001-011



P.S.C MO. No. 1

. Qwest Communications Corporation Original Sheet 140
DMissouri Public
SECTION 5 - OBSOLETE SERVICE AND RATES , (N)
5.1  Q.Home Monthly Plan Fee RECD JUN 04 znm (THY(M)
General Description Service CommiSSion

Q.Home Monthly Plan Fee (formerly Difference #1) will allow a customer to complete calls  (C)
between any two points within the state of Missouri. Q.Home Monthly Plan Fee Calling
Card and Home 800 service is also available to customers subscribing to Q.Home Monthly
Plan Fee. A monthly fee will be applied (where applicable) beginning with the Customer’s
first invoice. Service is available on a full-time basis, twenty-four (24) hours a day, seven (7)

days a week. (©)
Billing

Rilling will be done in full minute increments. (D)
Rates

The per minute usage rates are as follows:

InterLATA Intral, ATA
. Q.Home Monthly Plan Fee $0.15 $0.15 (TH(M)
CANCE[1Fny
AUG 3 1 2001

Py {@ S 149
Fublic Service Comuussion
MISSOURI

Missouri Public

FILED JUL 1 2 2001

(M) Material moved from Section 3, Description of Service and Rates. ) o
Service Commission

ISSUE DATE: June 4, 2001 EFFECTIVE DATETIE

‘. By:  David Ziegler
Regional Director, Policy and Law JuL 12 2001
1801 California St.
Denver, CO 80202 S’

MO2001-010



P.S.C MO. No. 1

Qwest Communications Corporation 4th Revised Sheet No. 141
Cancels 3rd Revised Sheet No. 141

SECTION 3 — DESCRIPTION OF SERVICE AND RATES

3.93  .Government Network Services™

General Service Description

Q.Government Network Services™ (GNS-2000) is Qwest’s core service for Federal, State,
and Local government customers.

GNS-2000 offers two options.

* Option 1 provides peak and off-peak rates. Option 1 has been grandfathered and moved
to the Obsolete Service Offerings and Rates section. See Section 5., following.

« Option 2, Qwest Loyal Advantage (QLA), provides one rate period, a flat per minute rate.

Q.Government Network Services™ is also governed by the Terms and Conditions contained
in Qwest’s Rates and Services Schedule Interstate No. 5.

A QOwest Loval Advantage (QLA) Overview

The following 1s a list of current QLA services:

Switched Outbound Long Distance

Switched Inbound Long Distance

Dedicated OQutbound Long Distance

Dedicated Inbound Long Distance

Toll Free Features

WorldCard

Directory Assistance

Virtual Network Service (VNS) (N)

L - L] L] L] - [ ] -

QLA is available via three options identified on the invoice as switched long distance,
dedicated long distance, and WorldCard (travel card access).

These services include the following rate and billing structures to ensure ease of
management, network reliability and cost stability:

Guaranteed Rates

Flat Rates

18-Second/6-Second Billing Increment for Domestic Calling
WorldCard Rate With or Without Calling Card Surcharge

There are four different terms available for the QLA (month-to-month, one-year, two-
year and three-year terms).

ISSUE DATE: July 15, 2005 EFFECTIVE DATE: August 15, 2005
By:  Susan A. Mohr
CANCELLED Regional Director, Public Policy F’ED
January 30, 2009 1801 California St.
Missouri Public Denver, CO 80202 MO PSC
MO2005-005 Service Commission

TN-2009-0168; JX-2009-0322
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P.S.C MO. No. 1

Qwest Communications Corporation 3rd Revised Sheet No. 141
Cancels 2nd Revised Sheet No. 141

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
(M)
3.93  Q.Government Network Services™ (N)

General Service Description

Q.Government Network Services™ (GNS-2000) is Qwest’s core service for Federal, State,
and Local government customers.

GNS-2000 offers two options.

* Option | provides peak and off-peak rates. Option 1 has been grandfathered and moved
to the Obsolete Service Offerings and Rates section. See Section 5., following.

» Option 2, Qwest Loyal Advantage (QLA), provides one rate period, a flat per minute rate.

Q.Government Network Services™ is also governed by the Terms and Conditions contained
in Qwest’s Rates and Services Schedule Interstate No. 5.

A. OQwest Loyal Advantage {QLA) Overview

The following is a list of current QLA services:

Switched Outbound Long Distance
Switched Inbound Long Distance
Dedicated Outbound Long Distance
Dedicated Inbound Long Distance
Toll Free Features

WorldCard

Directory Assistance

QLA is available via three options identified on the invoice as switched long distance,
dedicated long distance, and WorldCard (travel card access). i

These services include the following rate and billing structures to ensure ease of
management, network reliability and cost stability:

Guaranteed Rates

Flat Rates

18-Second/6-Second Billing Increment for Domestic Calling
WorldCard Rate With or Without Calling Card Surcharge

There are four different terms available for the QLA (month-to-month, one-year, two-
year and three-year terms). (N)

(M) Material moved to Obsolete Services and Rates, Section 5.

ISSUE DATE: October 9, 2003 EFFECTIVE DATE: November 10, 2003

By:  Crystal Herbertson
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202
MO2003-009




P.S.C MO. No. 1

Qwest Communications Corporation 2nd Revised Sheet No. 141
Cancels 1st Revised Sheet No. 141
.‘_ IViISS0Ur! PUbDiic

SECTION 3 — DESCRIPTION OF SERVICE AND RATES

RECD AUG 2 7 2001 P
3.93 Q.Government Network Services™ N)
Service Commission

General Service Description

A. Overview

Q.Government Network Services™ (GNS) is Qwest’s core service for Federal, State, and
Local government customers. The following is a list of the current GNS-2000 services,
which may be amended as need or required:

Switched and Dedicated Access CANG‘E‘LLED

. Outbound Long Distance
. Inbound Toll Free NOV 1 2(][]3
. WorldCard rel
. Directory Assistance By \'5
cublic SWSSMH
These services include the following features to insure ease of manag : ork

reliability and cost stability:

Guaranteed Rates

Simple Rate Structure (Peak and Off-Peak)
60/1 Billing Increment for Domestic Calling
WorldCard Flat Rate No Surcharge

*® & &

There are three term options available for the GNS-2000 product, one, two and three- year
agreements.

B. Rate Periods

Rate Periods for all GNS-2000 services are defined as peak and off-peak. GNS-2000 800
rate periods will be based on the point of call origination.

1. Domestic

Peak: 8:00 a.m. to 4:59 p.m. (Monday through Friday
Off-Peak: All other times (including holidays, evenings and weckends)

2. Holidays

Off-peak rates will be available on the following Qwest observed holidays,
New Year’s Day, Independence Day, Labor Day, Thanksgv'mg Day an

Christmas Day. IS8OUF Publlc N)
(M) Material moved to Section 4, Sheet 1. F”'ED SEP 2 7 2[][]1
@ SUEDATE: August 27, 2001 EFFECTIVE DATE: Septerber 971 2001

By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202
MO2001-015



P.S.C MO. No. 1

Qwest Communications Corporation 1st Revised Sheet No. 141
Cancels Original Sheet No. 141

. SECTION 4 - SPECIAL PROMOTIONAL OFFERINGS M)

Special discounts or modifications of regular services may be offered, from time to
time, to Customers using a particular service. Special promotional offerings are offered
subject to Commission approval and may be limited to certain dates, times, and locations as

set forth below. Missouri Public ™

RECD JUL 2 7 2001

Service Commission

CANCELIFN

SEP 27 2001

Qﬁ%%sw\ on
= “}E\ w8 SOiinod
7ublC Ll SSOURI

Missouri Public

FILED AUG 31 2001

(M) Material moved to Sheet 143.
(M1) Material moved from Sheet 139.

\ ‘SSUE DATE: July 27, 2001 EFFECIIVE DATE: A%

By:  David Ziegler
Regional Director, Policy and Law AUG 3 1 200t

1801 California St.
Denver, CO 80202

MO2001-011



] P.S.C MO. No. 1
] Qwest Communications Corporation Original Sheet No. 141

| SECTION 5 - OBSOLETE SERVICE AND RATES Missouri Public

RECD JUN 04 2gg7 P9

5.1 Q.Home Monthly Plan Fee (Continued)

Monthly Fee:
Q.Home Monthly Plan Fee $4.95 (1) Service Commissiony,
Q.Home Monthly Plan Fee Calling Card (T)
All Time Periods 0.69
Surcharge 1.25
Communications Calling Card CANGE‘ \ N
Surcharge 000 AUG, 3 1 2001

- \6)9 RS wl

CO(.‘.;.nmaion

Operator Surcharge ** L ATTe
Fubliv ohissoum

Per Call 2.25

Home 800
. All Time Periods 0.30
Payphone Use Charge 0.25

Availability: Q.Home Monthly Plan Fee is no longer available to new customers. Q.Home (C)
Monthly Plan Fee remains available to existing customers of the plan who have no more than ]
two (2) residential or business lines. Q.Home Monthly Plan Fee is only available on an

, intrastate basis when the customer has subscribed to the interstate Calling Plan service. ©

Missouri Public

FILED JUL 12 2001

Service Commission

* ¥ An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed digits of
their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00, 1010432), and requests
the operator to complete the call. This surcharge will be in lieu of the existing per call surcharge. M)

(M) Material moved from Section 3, Description of Service and Rates.

@ [SSUEDATE: June 4, 2001 EFFECTIVE DATE IR oo
By: David Ziegler JUL
Regional Director, Policy and Law 12 2001
1801 California St.
Denver, CO 80202

MO2001-010



P.S.C MO. No. 1

Qwest Communications Corporation Section 3

5th Revised Sheet No. 142
Replaces 4th Revised Sheet No. 142

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93 0Q.Government Network Services™
General Service Description (Cont’d)

B. Rate Periods

1. Domestic
One flat rate per minute.

2. Rounding
All QLA services will be rounded to the nearest whole cent.

3. Billable Minutes of Use/Rates
Rates are quoted in full minute increments. Each call is subjected to an initial ©)
18-second increment, after which usage is rounded up in subsequent 6-second
increments. The total amount of the call is rounded to the nearest cent with a
$.01 (one cent) minimum charge when the call duration is 18 seconds or less,
or the total amount of the customer’s calls are rounded to the nearest cent. ©)

C. Standard Features

1. Switched Outbound and Inbound Long Distance

2. Dedicated Outbound and Inbound Long Distance

3. Enhanced Toll Free Features
For application of rates and charges, refer to Qwest’s Interstate Rates and
Services Schedule No. 3.

4, WorldCard
The WorldCard allows business customers to make domestic and international
calls away from home anywhere in the United States. To initiate a WorldCard
call, the customer dials a 10-digit card number + PIN. The voice response
unit (VRU) guides the customer through the available options.

ISSUE DATE: January 15, 2007 EFFECTIVE DATE: February 15, 2007
By:  Jeffrey P. Wirtzfeld
CANCELLED Regional Director, Public Policy
January 30, 2009 1801 California St. .
Missouri Public Denver, CO 80202 Filed
MO2007-001 Service Commission Missouri Public

TN-2009-0168; JX-2009-0322 Service Commission



Qwest Communications Corporation

P.S.CMO. Neo. 1

4th Revised Sheet No. 142

Cancels 3rd Revised Sheet No. 142

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

393 (Q.Government Network Services™
General Service Description (Cont’d)
B. Rate Peniods
1. Domestic
One flat rate per minute.
2. Rounding
All QLA services will be rounded to the nearest whole cent.
3. Billable Minutes of Use/Rates
All domestic rates are quoted in full minutes. Call rounding is 18-second
initial and 6-second incremental, except as noted. However, calls are subject
to a 30-second minimum average time requirement. All minutes of use will
be rounded up to the next increment.
C. Standard Features
1. Switched Qutbound and Inbound Long Distance
2. Dedicated Outbound and Inbound Long Distance
3. Enhanced Toll Free Features
For application of rates and charges, refer to Qwest’s Interstate Rates and (C)
Services Schedule No. 3. (©)
4, WorldCard

The WorldCard allows business customers to make domestic and international
calls away from home anywhere in the United States. To initiate a WorldCard
call, the customer dials a 10-digit card number + PIN. The voice response
unit (VRU) guides the customer through the available options.

ISSUE DATE: July 15, 2005

Cancelled
Feburary 15, 2007

Missouri Public
Service Commission

MO2005-005

EFFECTIVE DATE: August 15, 2005

Susan A. Mohr F’ED

Regional Director, Public Policy

1801 California St. Mo Psc

Denver, CO 80202
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Qwest Communications Corporation

P.S.C MO. No. 1

3rd Revised Sheet No. 142

Cancels 2nd Revised Sheet No. 142

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

393  (OQ.Government Network Services™

General Service Description (Cont’d)

B.

C.

t.

Rate Periods

Domestic

One flat rate per minute.

Rounding

All QLA services will be rounded to the nearest whole cent.

Bitlable Minutes of Use/Rates

All domestic rates are quoted in full minutes. Call rounding is 18-second
initial and 6-second incremental, except as noted. However, calls are subject
to a 30-second minimum average time requirement. All minutes of use will
be rounded up to the next increment.

Standard Features

Switched Qutbound and Inbound Long Distance

Dedicated Qutbound and Inbound Long Distance

Enhanced Toll Free Features

For terms, conditions, and rates and charges, see Enhanced Toll Free Features
as set forth in Qwest Total Advantage.

WorldCard

The WorldCard allows business customers to make domestic and international
calls away from home anywhere in the United States. To initiate a WorldCard
call, the customer dials a 10-digit card number + PIN. The voice response
unit {VRU) guides the customer through the available options.

(M) Material moved to Obsolete Services and Rates, Section 5.

(M)
(N)

(N)

ISSUE DATE: October 9, 2003

M02003-008

By:  Crystal Herbertson
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

EFFECTIVE DATE: November 10, 2003




Qwest Communications Corporation

P.S.C MO. No. 1

2nd Revised Sheet No. 142

Cancels 1st Revised Sheet No. 142

°

303
General Service Description (Cont’d)

3.

C.

(M) Material moved to Section 5, Sheet 1.

(Q.Government Network Services™

SECTION 3 — DESCRIPTION OF SERVICE AND RATER/TiS&;ouri Public

Rounding Service Commission

All GNS-2000 services will be natural rounded. If the computed charge
includes a fraction of a cent, the fraction is rounded to the nearest whole cent.

Billable Minutes of Use/Rates

All minutes of use will be rounded up to the next increment. Should the
tariffed rates decrease or the tariffed discounts increase during the term of the
agreement, these rates and/or discounts will be passed on to the subscriber.
However, the subscriber’s rates will not be raised nor will the discounts be
lowered beyond the rates and discounts set forth in the tariff at the time that
the agreement is executed.

Standard Features

1.

1+ (Outbound) CANOEL[ED

a. 10XXX access is available
b 700 access where allowed ND 6\( 102003
c. Operator Assistance 5 I Q ] 4 ;'L
d. Directory Assistance = D :
AOHE &ﬁem%oﬁmssion
800 (Inbound) Mis3

Allows domestic and international toll free calling originating worldwide and
terminating domestically.

Card
a. Direct Dial
b. Domestic to International Direct Dial

From time to time, Qwest may block calling to specific countries to reduce the
exposure to fraud.

C. Conference Calling

Missouri Public

FILED SEP 2 7 2001

™)
RECD AUG 2 7 2001 @9

™)

Service Commission

‘SSUE DATE: August 27, 2001

MO2001-015

By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

EFFECTIVE DATE: September 27, 2001



P.S.C MO. No. 1
Qwest Communications Corporation 1st Revised Sheet 142
Cancels Original Sheet 142
. MTSSOoUr Public M)
SECTION 5 - OBSOLETE SERVICE AND RATES (M1)
5.1 Q.Home Monthly Plan Fee REC D JU L2 7 2001
General Description Service Commission

Q.Home Monthly Plan Fee (formerly Difference #1) will allow a customer to complete calls
between any two points within the state of Missouri. Q.Home Monthly Plan Fee Calling
| Card and Home 800 service is also available to customers subscribing to Q.Home Monthly
Plan Fee. A monthly fee will be applied (where applicable) beginning with the Customer’s
_ first invoice. Service is available on a full-time basis, twenty-four (24) hours a day, seven (7)
days a week.

Billing

Billing will be done in full minute increments.
Rates

The per minute usage rates are as follows:

InterLATA Intral. ATA

Q.Home Monthly Plan Fee $0.15 $0.15 (M1)

CANCELI =R

SEP 2 7 2001

) NE2S 14
Pubhc \.gﬂng*s% Corlnuuasion

Missouri Public

(M) Material moved to Sheet 144, FILED AUG 31 2001

(M1) Material moved from Sheet 140. ]
| Service Commission

‘SSUE DATE: July 27, 2001 EFFECTIVE DATE [NV

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

MO2001-011



P.S.C MO. No. 1

Qwest Communications Corporation Original Sheet No. 142

. Missouri Public
SECTION 5 - OBSOLETE SERVICE AND RATES
52 Qwest $0.05/314.95 Calling Plan RECD JUN 04 2001 maw

General Description

Service Commission

Qwest $0.05/14.95 Calling Plan (previously called Difference #6) will allow a customer to  (C)
complete calls between any two points within the state of Missouri. Qwest $0.05/14.95
Calling Plan Calling Card and Home 800 service is also available to customers subscribing to
Qwest $0.05/14.95 Calling Plan. A monthly fee will be applied (where applicable)
beginning with the Customer’s first invoice. Service is available on a full-time basis, twenty-

four (24) hours a day, seven (7) days a week. (©
Billing

Billing will be done in full minute increments. (T)
Rates

The per minute usage rates are as follows:

InterLATA Intral. ATA

. Qwest $0.05/14.95 Calling Plan $0.15 $0.12 (M)

CANCFl ENn

AUG 31 2001
r YRSt

CUDLC LEIVISE Clllimanull
MISSOURI

Missouri Public

(M) Material moved from Section 3, Description of Service and Rates. FILED J UL 1 2 2001

Service Commission
. ISSUE DATE: June 4, 2001 EFFECTIVE DA T Rwaied;

By: David Ziegler Ju
Regional Director, Policy and Law Li12 2001
1801 California St.
Denver, CO 80202

MO2001-010



Qwest Communications Corporation

P.S.C MO. No. 1

4th Revised Sheet No. 143

Cancels 3rd Revised Sheet No. 143

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93 0.Government Network Services'™

General Service Description (Cont’d)

D.

Opticnal Features

l.

Switched Qutbound Long Distance

a. Account Codes
b. Omit Call Detail

Access Ontions

1.

Switched

Q.Government Network Services may be provisioned via Feature Group D
(FGD) for switched services from the customer’s premises through the LEC’s
central office to the Company network. All long-distance calls originating
from or terminating to Q.Government Network Services switched access
locations are automatically switched to the Company network. Q.Government
Network Services Toll Free service may be provisioned on the same FGD
line.

Dedicated

Q.Government Network Services may also be provisioned via dedicated lines
from the customer's premises through the local central office to the Company
network. Dedicated access to Q.Government Network Services may be
provisioned by T-3, T-1 or Dedicated Access Lines (DAL).

WorldCard

Q.Government Network Services also offers WorldCard access by dialing a
toll free number provided to the subscriber by Qwest,

Directory Assistance

Directory Assistance is available at all Q.Government Network Service
Customers.

(M) Material moved to Obsolete Services and Rates, Section 3.

(M)
(N)

(N)

ISSUE DATE: October 9, 2003

MO2003-009

By: Crystal Herbertson

CANCELLED Regional Director, Policy and Law F’ED
January 30, 2009

Missouri Public Denver, CO 80202 Mo Psc

Service Commission
TN-2009-0168; JX-2009-0322

1801 California St.

EFFECTIVE DATE: November 10, 2003
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P.S.CMO. No. 1

Qwest Communications Corporation 3rd Revised Sheet No. 143
Cancels 2nd Revised Sheet No. 143

. NMiissouri PUbiic
R SECTION 3 - DESCRIPTION OF SERVICE AND RATES

RECD AUG 27 2001 ™

3.93  (Q.Government Network Services™ . (N)
General Service Description (Cont’d) Service Commission

D. Onptional Features

1. 1+ (Outbound) _
a. Account Codes CANGE”—ED

b. Omit Call Detail

- NOY 1 0 2003
2. Toll Free {Inbound) ubil:“}; g{}m- ’R5 [ L(—é
. Direct Termination Overfl : SEVI( i
a irect Termination Overflow %%Tmssjon

For the Dedicated Access Line (DAL) and T-1 sites, if all lines in a DAL/T1
service group are busy, overflow calls are sent to another 800/888 trunk
group, WATS Access Line (WAL), DAL or any business line or trunk group.

b. Dialed Number Identification System (DNIS)

Identifies which of the multiple 800/888 numbers are coming on the same

. DAL/T-1 lines. Subscribers must have the proper equipment to receive ID
information. The DNIS digits can be delivered via inband signaling or out of
band (ISDN Primary Rate) signaling.

C. Real Time Automatic Number Identification (ANI)

Allows a dedicated access customer to recetve the ANI of the calling party if
the call originates from an equal access end office. This feature is provided
via inband signaling however, delivery via ISDN primary interface is available
on a case by case basis.

d. Alternate Call Routing

A service that offers the subscriber the ability to prearrange an alternate Call
Routing Plan. Upon Qwest’s approval of the alternate plan, the Company will
keep the plan on file to be executed at the subscriber’s request. MN)

Missouri Public

FILED SEP 2 7 2001

Service Commissi
. i
(M) Material moved to Section 5, Sheet 2. Ssion

‘SUE DATE: August 27, 2001 EFFECTIVE DATE: September 27, 2001

By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202
MQ2001-015



P.S.C MO. No. 1

. Qwest Communications Corporation 2nd Revised Sheet No. 143
Cancels 1st Revised Sheet No. 143

SECTION 5 - OBSOLETE SERVICE AND RATES Missouri Public

5.1 ().Home Monthly Plan Fee (Continued)

Monthly Fee: REC'D AUG 2 ]- 20[]1

Q.Home Monthly Plan Fee $4.95

Service Commission
Q.Home Monthly Plan Fee Calling Card

All Time Periods 0.69
Surcharge 1.25 CANCEU Fn
(D)
Operator Surcharge **
oer Call ’s SE%E? 2001
er Ca 25
iy 3 N K—S { q 5
Home 800 Public Serwce Comimussion
MISSOURI
All Time Periods 0.30
Payphone Use Charge 0.25
. Availability: Q.Home Monthly Plan Fee is no longer available to new customers. Q.Home
Monthly Plan Fee remains available to existing customers of the plan who have no more than

two (2) residential or business lines. Q.Home Monthly Plan Fee is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service.

Missouri Public

FLED SEP 2 0 2001

*k An “Operator Surcharge™ applies when the caller: (1) enters nothing, defauits to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed digits of
their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00, 1010432), and requests
the operator to complete the call. This surcharge will be in lieu of the existing per call surcharge.

ISSUE DATE: August 20, 2001 EFFECTIVE DATE: September 20, 2001

. By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202
MO2001-014



P.S.C MO. No. 1

Qwest Communications Corporation Ist Revised Sheet No. 143

. Cancels Original Sheet No. 143
| M) |

SECTION 5 - OBSOLETE SERVICE AND RATES M1

Mlissouri Public
5.1 Q.Home Monthly Plan Fee (Continued)

Monthly Fee: REC‘D JUL 2 7 2001

Q.Home Monthly Plan Fee $4.95 g .
ervice Commission
Q.Home Monthly Plan Fee Calling Card
All Time Periods 0.6%
Surcharge 1.25
Communications Calling Card * CANCF' 1ER
All Time Period 0.10
Surcharge 0.00 SEP& 2 0 2001
Operator Surcharge ** Pub?i é p‘;‘:\)/ %:S 1q >
wil'v.Ce LoMiussion
Per Call 225 MISSOURI
Home 800
. All Time Periods 0.30
Payphone Use Charge 0.25

Availability: Q.Home Monthly Plan Fee is no longer available to new customers. Q.Home
Monthly Plan Fee remains available to existing customers of the plan who have no more than
two (2) residential or business lines. Q.Home Monthly Plan Fee is only available on an
intrastate basis when the customer has subscribed to the interstate Calling Plan service.

Missouri Public

FILED AUG 31 2001

Service Commission
ok An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed digits of
their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00, 1010432}, and requests
the operator to complete the call. This surcharge will be in lieu of the existing per call surcharge. {M1)

(M) Material moved to Sheet 145,
(M1) Material moved from Sheet 141,

ISSUE DATE: July 27, 2001 EFFECTIVE DATE. N oy rrymwemn.

. By:  David Ziegler AUG 3 1 2001

Regional Director, Policy and Law
1801 Califomia St.
Denver, CO 80202

MO2001-011



P.S.C MO. No. 1

Qwést Communications Corporation Original Sheet No. 143

SECTION 5 - OBSOLETE SERVICE AND RATES
Missouri Public

52  Owest $0.05/14.95 Calling Plan (Continued) (M)
Monthly Fee $14.95 RECD JUN 04 2001
Qwest $0.05/$14.95 Calling Plan Calling Card . (T)
Service Commission
All Time Periods 0.69
Surcharge 1.25

Communications Calling Card

All Time Period 0.10
Surcharge 0.00 C ANCFI Iy
Operator Surcharge
Per call** 225 | AUGJF"" 1 2001
. “RS 143
Home 800 ubl ic Setuico i L s
MISSOQR) "~
All Time Periods 0.30
. Payphone Use Charge 0.25

Availability: Qwest $0.05/$14.95 Calling Plan is not available to new customers. Qwest (C)
$0.05/$14.95 Calling Plan remains available to existing customers of the plan who have no
more than two (2) residential or business lines. Qwest $0.05/$14.95 Calling Plan is only
available on an intrastate basis when the customer has subscribed to the interstate Calling

Plan service. Missouri Public (©)

FILED JUL 12 2001

Service Commission

* Available with the Qwest $0.05/14.95 Calling Plan offer only and limited to four (4) cards (M
maximum.

*x An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropnate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge. M)

(M) Material moved from Section 3, Description of Service and Rates.

® ISSUE DATE: June 4, 2001 EFFECTIVE DATE: July 3300 -

By:  David Ziegler JUL .
Regional Director, Policy and Law 1 2 200 i
1801 California St.
Denver, CO 80202

MO2001-010



Qwest Communications Corporation

P.S.C MO.No. 1

3rd Revised Sheet No. 144
Cancels 2nd Revised Sheet No. 144

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

393  0Q.Government Network Services™

General Service Description (Cont’d)

F.

Term Agreement

The Company offers one-year, two-year, and three-year terms. Each customer will be

required to sign an agreement for the furnishing of service.

Rate for customers of Qwest Loyal Advantage Service with contracts prior to July 15, (N)
2004. (N)
I QLA
Switched Qutbound
Monthly 1-Year 2-Year 3-Year
$0.1800 $0.1792 $0.1730 $0.1669
Dedicated Qutbound
$0.1052 $0.0961 50.0927 $0.0894
Switched Inbound
$0.1800 $0.1792 $0.1730 $0.1669
Dedicated Inbound
Moathly 1-Year 2:Year 3-Year
$0.1052 $0.0961 $0.0927 $0.0894

ISSUE DATE: June 15, 2004

MO2004-011

CANCELLED
January 30, 2009
Missouri Public
Service Commission
TN-2009-0168; JX-2009-0322

By:  Susan A. Mohr
Regional Director, Policy and Law

1801 California St.
Denver, CO 80202

EFFECTIVE DATE: July 135, 2004

FILED
MO PSC
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Qwest Communications Corporation

P.S.C MO. No. 1

2nd Revised Sheet No. 144

Cancels Ist Revised Sheet No. 144

SECTION 3 - DESCRIPTION OF SERVICE AND RATES p gisaouri Public

393

Q.Government Network Services™

General Service Description (Cont’d)

F. Term Agreement

1. QLA

Monthly
$0.1800

Monthly
$0.1052

Monthly
$0.1800

Monthly
$0.1052

Switched Qutbound

l-Year 2-Year

$0.1792 $0.1730

Dedicated Qutbound

1-Year 2-Year

$0.0961 $0.0927

Switched Inbound

1-Year 2-Year
$0.1792 $0.1730
Dedicated Inbound
1-Year 2-Year
$0.0961 $0.0927

(M)

RECD 0T 092003

Service Commission

The Company offers one-year, two-year, and three-year terms. Each customer will be
required to sign an agreement for the furnishing of service.

3-Year

$0.1669

3-Year

$0.0894

3-Year

$0.1669

3-Year

$0.0894

(N)

‘SSUE DATE: QOctober 9, 2003

MG2003-009

By: Crystal Herbertson ] olic
Regional Director, Policy and La®ervico Gommicoion

1801 California St.
Denver, CO 80202

EFFECTIVE DATE: November 10, 2003

Missouri Public

FILED NOV 10 2005



Qwest Communications Corporation

P.S.C MO. No. 1

1st Revised Sheet No. 144
Cancels Original Sheet No. 144

SECTION 3 - DESCRIPTION OF SERVICE AND RATEY'SSouri Public

Ssion

L N

. s et 2

™)
3.93 (O.Government Network Services™ RECD AUG 2 7 2801 {N)
General Service Description . _
D. Optional Features Service Commission
2. Toll Free (Inbound) {(Cont’d)
e. Two-way DALs
Outbound and 800/888 calls on the same lines (DAL & T-1) that can be used
in conjunction with call overflow.
f. Time of Day Routing
Sends calls placed to a single 800/888 number to different receiving locations
at different times of the day. The time of day can be changed on the half-hour.
Qwest can combine time of day routing with day of week routing on a single
800/888 number
g Tailored Call Coverage
Blocks calls at the customers request by LATA’s, NPA’s, NPA/NXX, 10 digit
ANT’s or States. ‘
h. Day of Week Routing
Calls placed to a single 800/888 number can be routed to different receiving
sites based on the day of the week. Special routing is also available for 17
holidays.
1. Percentage Allocation Routing
800/888 calls may be routed to up to eight different terminating locations
based on whole number percentages that add up to 100 percent.
J- Extended Call Coverage CANGELLEDI ;
The default for Qwest origination is the domestic United States. SubsdiBerd ( 2003
may also order extended call coverage options. o?r’l Q& I LLLI[
Two options are available: S |
- <t ey i.‘»ﬁ%oﬂ?m
(1)  Allows calls to originate from Alaska and Hawaii. MIS
(2) Allows calls to originate from Puerto Rico and the U.S. Virgin
Islands. MN)

(M) Material moved to Section 5, Sheet 3.

Missouri Public

.QSUE DATE: August 27, 2001

MO2001-015

FILED SEP 2 7 2001

By:  David Ziegler
Regional Director, Policy and Law
1801 California St. Service Commission
Denver, CO 80202

EFFECTIVE DATE: September 27, 2001



P.S.C MO. No. 1

Qwest Communications Corporation Original Sheet No. 144
. r\‘/;l:LSSUui; Pabtic
SECTION 5 - OBSOLETE SERVICE AND RATES REC'D M)
52 Qwest $0.05/$14.95 Calling Plan JUL 27 2001
General Description Service Commissic)n

Qwest $0.05/14.95 Calling Plan (previously called Difference #6) will allow a customer to
complete calls between any two points within the state of Missouri. Qwest $0.05/14.95
Calling Plan Calling Card and Home 800 service is also available to customers subscribing to
Qwest $0.05/14.95 Calling Plan. A monthly fee will be applied (where applicable)
beginning with the Customer’s first invoice. Service is available on a full-time basis, twenty-
four (24) hours a day, seven (7) days a week.

Billing
Billing will be done in full minute increments.
Rates

The per minute usage rates are as follows:

InterLATA IntraLATA
Qwest $0.05/14.95 Calling Plan $0.15 $0.12 (M)
CANCELIFn
SEP 27 2001

[y s RS 1494
tic Sarace Comiuasion
Pubiic & U
Missouri Public

FILED AUG 31 2001

Service Commission
(M) Material moved from Sheet 142.

‘SSUE DATE: July 27, 2001 EFFECTIVE DATE: Ny

By: David Ziegler
Regional Director, Policy and Law AUG 3 1 2001
1801 California St.
Denver, CO 80202

MO2001-011



P.S.C MO, No. 1

Qwest Communications Corporation Ist Revised Sheet No. 144.1
Cancels Original Sheet No. 144.1

SECTION 3 — DESCRIPTION OF SERVICE AND RATES

3.93 Q.Government Network Services™
General Service Description
F. Term Agreement

1. OLA (Cont’d)

Rate for renewals and new customers of Qwest Loyal Advantage effective

July 15, 2004 through November 13, 2005. (@)
Switched Outbound
$0.1616 $0.1454 $0.1373 $0.1293
Dedicated Qutbound
Monthly 1-Year 2-Year 3-Year
$0.0761 $0.0685 $0.0647 $0.0609
Switched Tnbound
Monthly 1-Year 2-Year 3-Year
$0.1616 $0.1454 $0.1373 $0.1293
Dedicated Inbound
Monthly 1-Year 2-Year 3-Year
$0.0761 $0.0685 $0.0647 $0.0609
ISSUE DATE: October 14, 2005 EFFECTIVE DATE: November 14, 2005
CANCELLED By Isiusgn Ai gj'()hr Public Poli F’LED
gendio  JHGE T MOPSC

Service Commission

MO2005-0081\ 5009-0168; JX-2009-0322
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Qwest Communications Corporation

P.S.C MO. Ne. 1

Original Sheet No. 144.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93 (O.Government Network Services™

General Service Description

E. Term Agreement
1. QLA (Cont’d)

N)

Rate for renewals and new customers of Qwest Loyal Advantage effective July 15,

2004.

Monthly
$0.1616

Monthly
$0.0761

Monthly
$0.1616

Monthly
$0.0761

Switched Outbound
1-Year 2-Year
$0.1454 $0.1373

Dedicated Outbound
1-Year 2-Year
$0.0685 $0.0647

Switched Inbound
1-Year 2-Year
$0.1454 $0.1373

Dedicated Inbound
1-Year 2-Year
$0.0685 $0.0647

3-Year

$0.1293

3-Year

$0.0609

3-Year

$0.1293

3-Year

$0.0609

ANCELLED

November 14, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

ISSUE DATE: June 15, 2004

MO2004-011

By:  Susan A. Mohr

EFFECTIVE DATE: July 15, 2004

Regional Director, Policy and Law

1801 California St.
Denver, CO 80202
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P.S.C MO. No. 1

Qwest Communications Corporation Original Sheet No. 144.2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.93  (Q.Government Network Services™
General Service Description
F. Term Agreement
1. QLA (Cont’d)

Rate for renewals and new customers of Qwest Loyal Advantage effective (N)
November 14, 2005.
Switched Outbhound
Monthly 1-Year 2-Year 3-Year
$0.16106 $0.1112 $0.1051 $0.0988
Dedicated Outbound
Monthly 1-Year 2-Year 3-Year
$0.0761 $0.0667 $0.0630 $0.0593
Switched Inbound
Monthly 1-Year 2-Year 3-Year
$0.1616 §0.1112 $0.1051 $0.0988
Dedicated Inbound
Monthly 1-Year 2-Year 3-Year
$0.0761 $0.0667 $0.0630 $0.0593 (N)
ISSUE DATE: October 14, 2005 EFFECTIVE DATE: November 14, 2005

By:  Susan A. Mohr

CANCELLED Regional Director, Public Policy
January 30, 2009 1801 California St. M
Missouri Public Denver, CO 80202

Service Commission
MO2005-008TN-2009-0168; JX-2009-0322

MO FSC
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P.S.C MO. No. 1

Qwest Communications Corporation 3rd Revised Sheet No. 145
Cancels 2nd Revised Sheet No. 145

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

(M)
393  Q.Government Network Serviceg™ N)
General Service Description ?
F. Term Agreement (Cont’d)
2. GNS-2000 WorldCard
a. Option2-S
Per Minute Rate
. Month-to-Month $0.1800
. I-Year 0.1792
. 2-Year 0.1730 !
. 3-Year 0.1669 |
Charge '
[
»  Per call surcharge $0.35 1
*  Operator surcharge 2.25 (N)
(M) Material moved to Obsolete Services and Rates, Section 5.
ISSUE DATE: Ociober 9, 2003 EFFECTIVE DATE: November 10, 2003
By: Crystal Herbertson
Regional Director, Policy and Law
CANCELLED oo Califomia 81 FILED
y o0,
Missouri Public Denver, CO 80202 Mo Psc
MO20063-009 Service Commission

TN-2009-0168; JX-2009-0322
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P.S.C MO. No. 1

Cancels 1st Revised Sheet No. 145

. Qwest Communications Corporation 2nd Revised Sheet No. 145

3.93

General Service Description

0.Government Network Services™

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
(M)

Missouyri Pubilic

™)

D.

Optional Features RECD AUG 2 7 2001

2.

Toll Free (Inbound) (Cont’d)

k. Project Account Codes

Verified Codes offer secure access to a toll-free number by requiring callers to
enter a specific 2 to 11-digit code to complete the call. The codes are defined
by the subscriber and must be of the same length for any given toll-free
number. If the code entered is not valid the call will be blocked.

Non-Verified Codes requires the input of any non-specific 2 to 11-digit code
to complete the call. The subscriber defines the length of the codes. The
codes of any given toll-free number must be of the same length.

L Geographic Routing

Geographic Routing cannot be used in conjunction with any other optional
feature. This feature allows a subscriber to create two or more originating
routing areas and direct each area to a different terminating location with a
single 800/888 number. Subscribers may define the originating areas by NPA
or by NPA/NXX.

For example, a business with five business locations in five area codes may
terminate calls originating in each NPA to the business location in that NPA,

Calis are immediately connected to the office in the area without the caller
redialing or being transferred.

m, Customized Announcement { VRU)

Announcements may be customized to meet the subscriber’s requirements.

n. Customized Application

Qwest offers custom programming and database design and management to
support subscriber application. N)

CANCELLED Missouri Public
FILED SEP 2 7 2001
1 0 2003

QS lLL Service Commission

(M) Material moved to Section 5, Shee ssion
P %@:@%‘@“

ISSUE DATE: August 27, 2001

MO2001-015

EFFECTIVE DATE: September 27, 2001

By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



| P.S.C MO. No. 1

: Qwest Communications Corporation Ist Revised Sheet No. 145
’ Cancels Original Sheet No. 145

.‘

\ SECTION 5 - OBSOLETE SERVICE AND RATES

[ 52 Qwest $0.05/14.95 Calling Plan (Continued)

Missouri Public

|

\ Monthly Fee $14.95

1 Qwest $0.05/$14.95 Calling Plan Calling Card RECD AUG 21 2001

| All Time Periods 0.69 Service Commission
| Surcharge 1.25

Communications Calling Card

All Time Period 0.69 (1)
Surcharge 1.25 (I)
firn
Operator Surcharge CANGF
Per call** 2.25 SEP 27 2001
Home 800 L, ISR s ¢S
Public Sereie Usiunasion
All Time Periods 0.30 MISSOURI
. Payphone Use Charge 0.25

Availability: Qwest $0.05/$14.95 Calling Plan is not available to new customers. Qwest
$0.05/$14.95 Calling Plan remains available to existing customers of the plan who have no
more than two (2) residential or business lines. Qwest $0.05/$14.95 Calling Plan is only
available on an intrastate basis when the customer has subscribed to the interstate Calling
Plan service.

Missouri Public

FILED SEP 2 0 2001
Service Commission
* Available with the Qwest $0.05/14.95 Calling Plan offer and limited to four (4) cards (T)
maximum,
: *%

An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropnate operator code only {e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

' ‘SSUE DATE: August 20, 2001 EFFECTIVE DATE: September 20, 2001

By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202
M0O2001-014



P.S.C MO. No. 1

Qwest Communications Corporation Original Sheet No. 145
. SECTION $ - OBSOLETE SERVICE AND RATES {M)
52  Qwest $0.05/14.95 Calling Plan (Continued) Missouri Public
Monthly Fee $14.95 '
. | RECD JUL 2 7 2001
Qwest $0.05/$14.95 Calling Plan Calling Card
Servi .
Al Time Periods 0.69 Vice Commission
Surcharge 1.25

Communications Calling Card *

All Time Period 0.10
Surcharge 0.00

Operator Surcharge CANCF IEN
Per call** 2.25

SEP 2 0 2001
Home 800 6, |57 854S

PUbliic &0 2 Comiiniasi
All Time Periods 0.30 MISS%%J%?“H..DMOH

. Payphone Use Charge 0.25

Availability: Qwest $0.05/$14.95 Calling Plan is not available to new customers. Qwest
$0.05/$14.95 Calling Plan remains available to existing customers of the plan who have no
more than two (2) residential or business lines. Qwest $0.05/$14.95 Calling Plan is only
a\I/ailable on an intrastate basis when the customer has subscribed to the interstate Calling
Plan service.

Missouri Public

FILED AUG 31 2001

Service Commission
* Auvailable with the Qwest $0.05/14.95 Calling Plan offer only and limited to four (4) cards
maximum.
* An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an operator
and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge. M)

(M) Material moved from Sheet 143.

iSUE DATE: July 27,2001 EFFECTIVE DATE: SRBI0s00¥ 200 oo

By:  David Ziegler AUG 3 1 2001

Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M0O2001-011



P.S.C MO. No. t

Qwest Communications Corporation ist Revised Sheet No. 146
Cancels Original Sheet No. 146

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

(M)
3.93 Q.Government Network Services™ (N)
General Service Description
F. Term Agreement
2. GN5-2000 WorldCard (Cont’d)
b. Option2-F
Per Minute Rate ,
* Month-to-Month $0.1700
* §-Year 0.1615
* 2-Year 0.1530
* 3-Year 0.1445
G. Directory Assistance
Directory Assistance is available at al] Q.Government Network Service customers at ,
the business rate set forth in Section 6, Miscellaneous Charges and Surcharges. (N)
(M} Material moved to Obsolete Services and Rates, Section 5.
ISSUE DATE: October 9, 2003 EFFECTIVE DATE: November 10, 2003
By:  Crystal Herbertson
CANCELLED Regional Director, Policy and Law F’LED
January 30, 2009 1801 California St. Mo Psc
Missouri Public Denver, CO 80202
MO2003-009 Service Commission

TN-2009-0168; JX-2009-0322
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P.S.C MO. No. 1

Qwest Communications Corporation Original Sheet No. 146

N3

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

Missouri Public

(N)
3.93. Q.Government Network Services™ ,
General Service Description RECD AUG 27 2001
D. Optional Features
2. Toll Free (Inbound) (Cont’d)

Service Commission
o. Take Back and Transfer

Customized service that enables an 800/888 call to be returned to the Qwest
switch and re-terminated to another ANL

p. Transfer Bridge
Transfer Bridge is available only in conjunction with Take Back and Transfer.

This feature enables an 800/888 call to be redlrected multiple times either
automatically or manually.

q. Disaster Recovery (VRU)

Customized service that provides a redundant VRU application at the Qwest
network in the event of a failure of the customer provided equipment (CPE).

r. Alternate Carrier Routing

In the event of a total network failure the Qwest RESPORG can provide
alternate carrier service.

s. Directory Assistance Listing

800 Directory Assistance is available. Subscribers many have their 800
numbers listed in the directory maintained by AT&T. CA , LLED

3. Floppy Disk Billing
Provides call detail on the subscriber’s choice of diskette. Q)L 020 (0
» By 1S |
4.  CDROM Biliing Public 3emr§£ownnsvion
Provides call detail on CD ROM.
Missouri Public
FILED SEP 2 7 2001
All material on this page is new. Service Commission
dSUE DATE: August 27, 2001 EFFECTIVE DATE: September 27, 2001

MO2001-015

By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



P.S.C MO. No. 1

Qwest Communications Corporation ist Revised Sheet No. 147
Cancels Original Sheet No. 147

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

(M)
Reserved For Future Use (IN)
(M) Material moved to Obsolete Services and Rates, Section 5.
ISSUE DATE: October 9, 2003 EFFECTIVE DATE: November 10, 2003
By:  Crystal Herbertson
Regional Director, Policy and Law F’ED
Jananr 30, 2009 1801 California St.
Missouri Public Denver, CO 80202 Mo Psc
MO2603-00¢ Service Commission

TN-2009-0168; JX-2009-0322



schwam


P.S.C MO. No. 1

Qwest Communications Corporation Original Sheet No. 147
r SECTION 3 — DESCRIPTION OF SERVICE AND RATES
3.93 Q.Government Network Services™ Missouri Public (N)

General Service Description
D. Optional Features (Cont’d) REC'D AUG 2 7 2001

5. Magnetic Tape

, Service Commission
Call detail 1s available on magnetic tape.

6. Management Reports CANC&”_ED

A variety of management reports are available to help customers manage their

telecornmunications. N50'¥ 1 0 2003
Basic Product Description R > | 4‘[7

Bg | ) 1
Publi MM scion
Q.Government Network Services™ Toll Service (1+Outbound) is available via three o

options; switched access, dedicated access, and WorldCard (travel card access).
Q.Government Network Services 800 (Inbound) is available via switched and dedicated
access options.

A. Access Options

. 1. Switched

Q.Government Network Services may be provisioned via Feature Group D (FGD) for
switched services from the subscriber’s premise through the Local Exchange
Carrier’s central office to the Qwest network. All long distance calls originating
from, or terminating to, the Q.Government Network Services switched access
locations are automatically switched to the Qwest Network. Q. Government Network
Services outbound and 800 may be provisioned on the same FGD line.

2. Dedicated

Q.Government Network Services may also be provisioned via dedicated (hardware)
lines from the subscriber’s premise through the local central office to the Qwest
network. Dedicated access to Q.Government Network Services may be provisioned
by T-3, T-1, or DAL accesses.

3. Travel Card
Q.Government Network Services also offers Worldcard access by dialing a toll free

number provided to the subscriber by Qwest.

All material on this page is new. Missouri Public

SSUE DATE: August 27, 2001 EFFECTIVE DATE: September 27, 2001
P PLEy ST M)

By:  David Ziegler
Regional Director, Policy and Law . ..
1801 California St. Service Commission

Denver, CO 80202
MO2001-015



P.S.C MO. No. 1

2nd Revised Sheet No. 148

Qwest Communications Corporation
Cancels 1st Revised Sheet No. 148

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
(M)
Reserved For Future Use (N)
ISSUE DATE: October 9, 2003 EFFECTIVE DATE: November 10, 2003
By:  Crystal Herbertson .
CANCELLED Regional Director, Policy and Law Flled
January 30, 2009 1801 California St.
Missouri Public Denver, CO 80202 MO PSC
MO2003-002 Service Commission

TN-2009-0168; JX-2009-0322


Schwam psc



P.S.C MO. No. 1

Qwest Communications Corporation Ist Revised Sheet No. 148

Cancels Original Sheet No. 148

2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES s 11asomirl Publie
o SECH  mrninelen

Basic Product Description (Cont’d) REG’D JHN 23 2383

B.

’ 3.93 .Government Network Services™
|

Term Agreement

Qwest agrees to provide the service for the duration of the term agreement at the rates
that are in effect at the time the agreement is executed. Should the rates decrease
during the term agreement the lower rates will be passed on the subscriber. The
subscriber’s rates will not be raised beyond the rates at the time the agreement is
executed.

Pricing — Domestic

1. Switched Outbound Switched Inbound
Peak Off-Peak Peak Off-Peak
$0.1032 $0.1032 $0.1084 $0.1084
2. Dedicated Outbound Dedicated Inbound
Peak Off-Peak Peak Off-Peak
o $0.0618  $0.0556 s0.0688 500688 CANCELLED
3. Calling Card _
N;DMY 1 02003
Call Type Usage Rate Per Call Usage ; fy 0? - Rg M_%
Intrastate $0.1250 $0.00 ubli Sg&!%%@nnssion
4. Directory Assistance
Directory Assistance is available to all Q.Government Network Services (N)
customers and the rate below applies for the length of the contract. (N)
Area of Service Per Call
Intrastate $0.4335
Calling Card Surcharge 0.1500
| ‘SSUE DATE: June 23, 2003 EFFECTIVE DATE: July 23, 2003
By:  Crystal Herbertson issour Publie
Regional Director, Policy and Law 30?@190 ommiaalon
1801 California St.
Denver, CO 80202 F'LED J U L 2 3 ,2083

MO2003-004



’ Qwest Communications Corporation

P.S.C MO. No. 1
Original Sheet No. 148

. SECTION 3 - DESCRIPTION OF SERVICE AND RATESIsgourl Public

| 3.93 (.Government Network Services™ REC'D AUG 2 7 2[]01 (N)

; Basic Product Description (Cont’d)

B. Term Agreement

Service Commission

Qwest agrees to provide the service for the duration of the term agreement at the rates
that are in effect at the time the agreement is executed. Should the rates decrease
during the term agreement the lower rates will be passed on the subscriber. The
subscriber’s rates will not be raised beyond the rates at the time the agreement is

executed.

Pricing — Domestic

1. Switched Qutbound

Peak Off-Peak
$0.1032 $0.1032
2. Dedicated Qutbound

. Peak Off-Peak
$0.0618 $0.0556

Switched Inbound

Peak Off-Peak
$0.1084  $0.1084
Dedicated Inbound

Peak Off-Peak
$0.0688 $0.0688

3. Calling Card JuL 29 ;%3%
Call Type Usage Rate Per Call Usage &y I 6{3 Omg\é:ﬂcﬂ
public o8 HCEEI
Intrastate $0.1250 $0.00 : bt
4. Directory Assistance
Area of Service Per Call
Intrastate $0.4335
Calling Card Surcharge 0.1500
| Missourl Public
FILED SEP 2 7 2001
All material on this page is new. Service Commission

‘SUE DATE: August 27, 2001
| By:

MO2001-015

EFFECTIVE DATE: September 27, 2001

David Ziegler

Regional Director, Policy and Law
1801 California St.

Denver, CO 80202



P.S.C MO. No. 1

Qwest Communications Corporation ist Revised Sheet No. 149
Cancels Original Sheet No. 149

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.94 Optional Calling Plan

General Description

Optional Calling Plan is a service arrangement the enables subscribers or authorized users to
charge long-distance calls to an authorized calling card account. Calls can be completed
between any two points within the state. Calls are initiated by using access code dialing and
authorized codes. Optional Calling Plan is direct billed and available to subscribers for
retention andfor return of service to Qwest. A monthly fee will be applied beginning with the
subscriber’s first invoice. Service is available on a full-time basis, twenty-four hours a day,
seven days a week.

Rates and Charges
Billing will be done in initial sixty-second increments and additional sixty-second
increments.
Rates
A, Per Minute Rates
All Time Periods $0.25
B. Monthly Fee 1.00
(D)
ISSUE DATE: June 23, 2003 EFFECTIVE DATE: July 23, 2003
By:  Crystal Herbertson o
CANCELLED Regional Director, Policy and Law Flled
January 30, 2009 1801 cahfomla St
Missouri Public Denver, CO 80202 MO PSC
M0O2003-004 Service Commission

TN-2009-0168; JX-2009-0322
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P.S.C MO. No. 1

Qwest Communications Corporation Original Sheet No. 149

SECTION 3 — DESCRIPTION OF SERVICE AND RATEsMissouri Public
RECD AUG 2 7 2001

General Description Service Commission

3.94 Optional Calling Plan

Optional Calling Plan is a service arrangement the enables subscribers or authorized users to
charge long-distance calls to an authorized calling card account. Calls can be completed
between any two points within the state. Calls are initiated by using access code dialing and
authorized codes. Optional Calling Plan is direct billed and available to subscribers for
retention and/or retum of service to Qwest. A monthly fee will be applied beginning with the
subscriber’s first invoice. Service is available on a full-time basis, twenty-four hours a day,
seven days a week.

Rates and Charges

Billing will be done in initial sixty-second increments and additional sixty-second
increments,

Rates

A. Per Minute Rates

. Alt Time Periods $0.25
B. Monthly Fee 1.00 -
C. Payphone Surcharge GN‘ECE“*\'E“
Per call 0.25 oL 2 q 'LS:Q »
i}ﬁ ‘suzﬁm -

?U.'ﬁ;‘.\d‘j ﬁ‘;f «-\F

Missouri Public

FILED SEP 2 7 2001

All material on this page is new. Service Commission

.‘SSUE DATE: August 27, 2001 EFFECTIVE DATE: September 27, 2001

By:  David Ziegler
Regional Director, Policy and Law
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RECD AUG 2 7 2001

3.95 1-800 Calling Card (N)
Service Commission

General Description

1-800 Calling Card provides a billing alternative for business and residential subscribers.
Calls are originated by dialing a designated 800 access number followed by terminating
telephone number and a Personal Account Number. Calls may originate from residence,
business, PBX (hotel), or pay telephone access lines. The 1-800 Calling Card is only
available to subscribers in Arizona, Colorado, Idaho, Iowa, Minnesota, Montana, Nebraska,
New Mexico, North Dakota, Oregon, South Dakota, Utah, Washington, and Wyoming.

A. Operator Assistance

Customer dialing into the Company’s proprietary card platform may default to an operator
and will be billed additional charges based on the level of assistance requested.

1. A Fully Automated 1-800 Calling Card call will not require any operator
intervention. The Subscriber will dial the 1-800 Calling Card access number, account
number and destination telephone number.

2. A Partially Assisted 1-800 Calling Card call provides subscribers with the
. ability to dial the 1-800 Calling Card access number and account number and have
the operator complete the call by dialing the destination telephone number.

3. A Fully Assisted 1-800 Calling Card call provides subscribers with the option
of utilizing an operator to dial the 1-800 Card account number and the destination
telephone number.

B.  Optional Features

1. Message Delivery Service

This option allows the subscriber to leave a message of up to three minutes in
length for later delivery. Message Delivery includes a per call surcharge and a
per message delivered surcharge. No usage charges apply.

Missouri Public
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

RECD AUG 2 7 2001

1-800 Calling Card

Optional Features (Cont’d)

Service Commissi
2. Conference Calling

This option allows the Subscriber to add up to five other participants or legs to
a call. Calls are billed in one-minute increments. Call charges include per
minute usage charges and a per participant/leg surcharge.

3. Directory Assistance

This option allows the subscriber to access Directory Assistance through the
1-800 Calling Card. A Directory Assistance charge applies to each call to the
Directory Assistance Bureau and up to two listings may be requested on each
call.

Basic Plan

Calls are billed in thirty-second increments. The minimum call duration for billing
purposes is one minute. Call charges include per minute usage charges and a per call
service charge. Subscribers dialing into the Company’s proprietary card platform
may default to an operator and will be billed additional charges based on the level of
assistance requested.

This service and the designated 800 access number are not marketed or made
available to the general public in Missouri. The rates and surcharges apply to
intrastate calls placed by subscribers traveling to Missouri from states in the
Company’s wholesale subscribers geographic region.

1. Operator Assistance

a. Fully Automated
Per minute rate: $0.69
Per call charge: - 1.25

b. Partially Assisted
Per mimte rate: 0.20

Per call charge 1.25 Missouri Public

¢ pllvhssisted 0.20 FILED SEP 2 7 2001

Per call charge: 2.25

M)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.95 1-800 Calling Card
C. Basic Plan (Cont’d) Service Commission
2. Optional Features
a. Message Delivery
Per call surcharge $0.80
Surcharge per message delivered  0.95
b. Conference Calling
Per minute rate 0.40
Per participant/leg surcharge 2.25
c. Directory Assistance
Per call charge 0.95 M
1-800 Calling Card surcharge,
per call 1.25
D. Consumer Card
1-800 Consumer Calling Card calls are billed in thirty-second increments with a
. minimum period for billing purposes of sixty seconds. Call charges include per
minute usage charges. There is no per call charge associated with this card service.
Customers dialing into the Company’s proprietary card platform may default to an
operator and will be billed additional charges based on the level of assistance
requested.
1. Operator Assistance
a. Fully Automated
Per minute rate $0.79
Per call charge -
b. Partially Assisted
Per minute rate 0.20
Per call charge 1.25
c. Fully Assisted
Per minute rate 0.20
Per call charge 2.25
‘SSUE DATE: November 2, 2001 EFFECTIVE DATE: December 3, 2001
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P.S.C MO. No. 1

Qwest Communications Corporation Original Sheet No. 152
@ SECTION 3 - DESCRIPTION OF SERVICE AND RATES Mlissouri Public
3.95  1-800 Calling Card RECD AUG 2 7 2007

C. Basic Plan (Cont’d)

Service Commission
2. Optional Features

a. Message Delivery
Per call surcharge $0.80

Surcharge per message delivered 0.95
b. Conference Calling
Per minute rate 0.40 CANCEU*ED

Per participant/leg surcharge 2.25
i
c. Directory Assistance DEC 0 3 2[]0
Per minute rate 0.95 Py [%\,Q\E"b (S

1-800 Calling Card surcharge, r.tce bnm.inaalon
per call1.25 Publiv Se SSOURI

D. Consumer Card

1-800 Consumer Calling Card calls are billed in thirty-second increments with a
minimum period for billing purposes of sixty seconds. Call charges include per

. minute usage charges. There is no per call charge associated with this card service.
Customers dialing into the Company’s proprietary card platform may default to an
operator and will be billed additional charges based on the level of assistance
requested.

1. Operator Assistance

a. Fully Automated
Per minute rate $0.79

Per call charge

b. Partially Assisted
Per minute rate 0.20
Per call charge 1.25

C. Fully Assisted
Per minute rate 0.20

Per call charge 225 Missouri Pubiic

FILED SEP 27 20071

All material on this page isnew. ~ Service Commission

‘SSUE DATE: August 27, 2001 EFFECTIVE DATE: September 27, 2001

By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

MO2001-015



P.S.C MO. No. 1

Qwest Communications Corporation Section 3

Ist Revised Sheet No. 153
Cancels Original Sheet No. 153

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

395 Reserved For Future Use (Continued) (T}
8)
ISSUE DATE: October 13, 2006 EFFECTIVE DATE: November 15, 20006
By:  leffrey P. Wirtzleld
CANCELLED Regioqal_Direfstor, Public Policy .
somary 50 200 1501 Cabfomia 81 Filed

MO2006-012 Service Commission

Missouri Public
TN-2009-0168; JX-2009-0322

Service Comimission



P.S.C MO. Ne. 1

Qwest Communications Corporation Original Sheet No. 153

SECTION 3 — DESCRIPTION OF SERVICE AND RATES pissouri Public

3.95  1-800 Calling Card RECD AUG 27 2001 av
D. Consumer Card (Cont’d)
2. Optional Features Service Commission
a. Message Delivery
Per call surcharge $0.80

Surcharge per message delivered  0.90

b. Conference Calling

Per minute rate 0.40
Per participant/leg surcharge 2.25
c. Directory Assistance

1-800 Calling Card surcharge,
per call 1.25

E. Business Card 1

. 1-800 Business Calling Card calls are billed in thirty second increments with a
minimum period for billing purposes of sixty seconds. Call charges include per
minute usage charges. Customers dialing into the Company’s proprietary card
platform may default to an operator and will be billed additional charges based on the
level of assistance requested.

1. Operator Assistance

a. Fully Automated
Per minute rate $0.79
Per call charge -

b. Partially Assisted
Per minute rate 0.20
Per call charge 1.25

c. Fully Assisted Missouri Public
Per minute rate 0.20
Per call charge 2.25

FILED SEP 2 7 2001
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3.95 1-800 Calling Card ' 4(N)
E. Business Card 1 (Cont’d) RECD AUG 2 7 ZUUl
2. Optional Features Service Commission
a. Message Delivery
Per call surcharge 0.80
Surcharge per message delivered  0.95
b. Conference Calling
Per minute rate 0.40
Per participant/leg surcharge 2.25
c. Directory Assistance
Surcharge per
Directory Assistance Call 0.95
1-800 Calling Card surcharge
. per calll.25
F. Business Card 2
1-800 Business Calling Card 2 provides a billing alternative to business subscribers.
Calls are billed in six-second increments with a minimum period for billing purposes
of thirty seconds. Call charges include usage charges Customers dialing into the
Company’s proprietary card platform may default to an operator and will be billed
additional charges based on the level of assistance requested.
Service will be available during Peak Hours, Monday through Friday 8:00 a.m.
through 4:59 p.m. and during Non-Peak Hours, all other times.
1. Operator Assistance
a. Fully Automated
Per minute rate $0.79 Missouri Public
Per call charge -
FILED SEP 27 2001 .
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.95 1-800 Calling Card
F. Business Card 2

RECD AUG 2 7 2001

Service Comm:’ssion

1. Operator Assistance (Continued)
b. Partially Assisted
Peak Non-Peak
Per minute rate $0.35 $0.30
Per call charge 0.55 0.55
c. Fully Assisted
Per minute rate 0.35 0.30
Per call charge 0.55 0.55
2. Optional Features

Optional features are not available with the Business Card 2.

Missouri Public
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

(D)
3.96 METRO PRIVATE LINE SERVICE (N)
A. Description
Qwest Metro Private Line Service (QMPL) provides dedicated, point-to-point, private line
connections between two customer locations, over a shared, high capacity fiber-optic
network. The locations can be single-customer buildings, multi-tenant units or carrier POPs.
The service is available only to end user business customers.
QMPL Service is provided as follows:
1. On-Net to On-Net is an arrangement where both ends of the service originate in
buildings using facilities that are provisioned by the Company. This service is provided at
speeds of 1.544 Mbps (DS1), 44.736 Mbps (DS3), 155.52 Mbps (OC3), 622.08 Mbps
(OC12) and 2.488 Gbps (OC48).
Concatenated OC3C, OC12C and OCA48C are also offered. Concatenated services are not
multiplexed or channelized. The entire bandwidth of the service is available to the customer
for maximum transmission throughput.
2. On-Net to Off-Net is an arrangement where service is provisioned using a
combination of On-Net facilities provided by the Company, and facilities that are owned and
operated by a third party provider, which is considered Off-Net. The Company will order
Off-Net facilities on the customer’s behalf. This arrangement is provided for DS1 through
OC12 only.
B. Terms and Conditions
Availability
* QMPL Service can only be provided where suitable facilities are available.
e Where suitable facilities are unavailable for provisioning of the service, but the
Company agrees to provide service, special construction of the facilities may be
necessary and Special Construction charges may apply.
» OC48 is not provided on an Off-Net basis. (N)
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RECD SEP 24 2001
396 Qwest Membership Plan N)
General Description Service Commission

The Qwest Membership Plan is a direct dialed toll plan designed for new residential
customers only. The Qwest Membership Plan offers in-state toll calling any time of the day,
any day of the week. There is no monthly recurring fee and no minimum usage required.

Terms and Conditions

» Provisioned in conjunction with the interstate Qwest Membership Plan.
Billing

Calls made using Qwest Membership Plan are billed in full minute increments.
Rates

The per minute usage rates are as follows:

InterLATA Intral ATA

. ’ $0.14 $0.09

Missouri Public
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.96 METRO PRIVATE LINE SERVICE (Cont’d) (N)
C. Rate Elements
1. Mileage

Mileage provides for the transmission facilities between two customer POTs. Mileage is
comprised of a fixed rate element and a per mile rate element. Mileage is measured by
airline miles between the customer’s Points of Termination (POT), using the V & H
Coordinates method.

2. Multiplexing

Multiplexing provides the ability to convert a higher speed channel to several lower speed
channels, or to combine several lower speed channels into a single higher speed channel.
Multiplexing is offered to On-Net to On-Net customers only. The multiplexing hierarchy, is
as follows:

¢ DS3 channelizes to 28 DS1s

¢ OC3 channelizes to 3 DS3s

¢ OC12 channelizes to 4 OC3s
¢ (OC48 channelizes to 4 OC12s

There are two types of multiplexing:

» Customer premises multiplexing, where the signal will be dropped to a lower
bandwidth to different areas of a building, or

« Vendor multiplexing, that occurs in the carrier POT and gives the vendor different
speed signals.

3. Node

The Node provides for the communication path between a customer’s designated premises
and the POT to the Qwest network. A Node element applies per service, e.g. DS1 or DS3
terminated at the customer’s premises.

D. Rates and Charges

Rates and Charges for QMPL will be developed on an Individual Case Basis (ICB)
arrangement in response to a bona fide request for service from a customer or prospective
customer. ICB rates will be offered to customers in writing and will be made available to
similarly situated customers.

ISSUE DATE: January 15, 2007 EFFECTIVE DATE: February 15, 2007
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

(D)
3.97 METRO OPTICAL ETHERNET (N)
A. Description
Metro Optical Ethernet (MOE) Service is a flexible, easy-to-use, transport service that uses
established Ethernet transport technology. MOE allows customers to connect multiple
enterprise locations within a service area using native Ethernet protocol. MOE supports
transmission speeds as low as 5 Mbps and up to 1 Gbps.
B. Rate Elements
1. MOE Port
MOE Port is an Ethernet port that is the physical entry point to the shared Metro Optical
Ethernet Network. Ethernet Virtual Circuits (EVCs) originate and terminate on a MOE Port.
Customers may choose to connect to a 10/100 or 1,000 Mbps port on the Company network.
A nonrecurring charge applies per MOE Port.
C. Bandwidth Profile
1. The Bandwidth Profile is bandwidth provisioned over the MOE Port and a monthly
rate is assessed per Bandwidth Profile. Customers may subscribe to one of the following:
e 10/100 Mbps Ports: 5 Mbps, 10 Mbps, 20 Mbps, 30 Mbps, 40 Mbps, 50 Mbps, 60
Mbps, 70 Mbps, 80 Mbps, 90 Mbps and 100 Mbps
e 1,000 Mbps Ports: 100 Mbps, 150 Mbps, 200 Mbps, 300 Mbps, 400 Mbps, 500 Mbps,
600 Mbps, 700 Mbps, 800 Mbps, 900 Mbps and 1,000 Mbps
D. Rates and Charges
Rates and Charges for MOE will be developed on an Individual Case Basis (ICB)
arrangement in response to a bona fide request for service from a customer or prospective
customer. ICB rates will be offered to customers in writing and will be made available to
similarly situated customers. (N)
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RECD SEP 24 2001

3.97 Qwest 200 Plan ™)

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

General Description Service Commission

The intrastate Qwest 200-minute Calling Plan is a direct dialed toll plan designed for new
and existing residential customers. Customers may make a total of 200 combined interstate
and/or intrastate minutes of use any time of the day, any day of the week. In-state toll
minutes-of-use over the combined 200 minutes is priced as shown.

Terms and Conditions

* Provisioned in conjunction with the interstate Qwest 200 Plan.

+ Calling card minutes are not included.

* International calls are not included.

* Calls must be direct-dialed from customer’s residence telephone.

* Carry over of minutes from month to month is not allowed. Unused minutes will be
forfeited.

Billing
Calls made using Qwest 200 Plan are billed in full minute increments.

Rates

The per minute usage rates are as follows:

InterlL. ATA Intral ATA
$0.14 $0.09
Missouri Public
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(D)

3.98 QWAVE (N)

A. Description

Qwest QWAVE Service is a wavelength (Lambda) solution that addresses a range of dense

wave division multiplexing (DWDM) transport applications including Metro and Inter-City

applications. QWAVE offers 2.5G (0OC48), 10G (OC192), 1GbE and 10GbE LAN PHY

unprotected and Protected wavelength services for customers who need high capacity

transport and want greater control and visibility of their broadband services. QWAVE

supports synchronous optical network (SONET) and synchronous digital hierarchy (SDH)

protocols.

B. Rates and Charges

Rates and Charges for QwAvVE will be developed on an Individual Case Basis (ICB)

arrangement in response to a bona fide request for service from a customer or prospective

customer. ICB rates will be offered to customers in writing and will be made available to

similarly situated customers. (N)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

RECD NOV 01 2001

Searvice Commission

398 Qwest 250 Plan

General Description

The Qwest 250 Plan is a direct dialed toll plan designed for new and existing residential
customers only. The Qwest 250 Plan allows calls to be made any time of the day, any day of
the week. In-state toll is priced as shown.

Terms and Conditions

*» Provisioned in conjunction with the interstate Qwest 250 Plan.

« Calling card minutes are not included.

* International calls are not included.

+ Instate calls are not included.

» Calls must be direct-dialed from customer’s residence telephone.

* Carry over of minutes from month to month is not allowed. Unused minutes will be
o forfcited.

Billing
Calls made using Qwest 250 Plan are billed in full minute increments. | (T)
Rates

The per minute usage rates are as follows:

InterL ATA IntraLATA
$0.14 $0.09
iSUE DATE: November 2, 2001 EFFECTIVE DATE: December 3, 2001
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398 Qwest 250 Plan (N)

inti Service Commission
General Description e

The Qwest 250 Plan is a direct dialed toll plan designed for new and exiéting residential

customers only. The Qwest 250 Plan allows calls to be made any time of the day, any day of
the week. In-state toll is priced as shown.

Terms and Conditions

* Provisioned in conjunction with the interstate Qwest 250 Plan.

» Calling card minutes are not included.

* International calls are not included.

* Instate calls are not included.

* Calls must be direct-dialed from customer’s residence telephone.

+ Carry over of minutes from month to month is not allowed. Unused minutes will be

. forfeited.

Billing
Calls made using Qwest Membership Plan are billed in full minute increments.

Rates CANCEU.-En-

The per minute usage rates are as follows: e 09 2004
InterLATA Intral ATA 3B
v \%‘n e Gofdumr
$0.14 $0.09 PubIC “S41gSOURL

Missourl Public
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.99 QWEST TOTAL ADVANTAGE EXPRESS SERVICE
A. General Description
Qwest Total Advantage Express is a suite of communications services targeted to
mid-sized business customers based on term and minimum usage commitments.
Qwest Total Advantage Express Service is designed for new businesses with monthly

revenue between $100 to $5,000 or annual revenue between $1,200 to $60,000 of
contributory and discounted services. It is available on a one-year, two-year, or three-

year term commitment. Effective November 30, 2007 Qwest Total Advantage (M

Express Service is available for businesses with monthly revenue up to $5,000 or |

annual revenue up to $60,000 of contributory and discounted services. (M)
B. Terms and Conditions

The same terms and conditions applicable to Qwest Total Advantage also apply to
Qwest Total Advantage Express.

C. Other Services
Services offered under Qwest Total Advantage such as calling card, are also available
to Qwest Total Advantage Express customers with the same terms and conditions and
rates.

D. Rates and Charges
Rate for new and renewal customers of Qwest Total Advantage Express Voice.

1. Switched Access — Outbound, Inbound, Per-Minute Rates

Intrastate IntraLATA
1 Year 0.0500 0.0500
2 Year 0.0450 0.0450
3 Year 0.0400 0.0400
ISSUE DATE: October 30, 2007 EFFECTIVE DATE: November 30, 2007
By:  Jeffrey P. Wirtzfeld
CANCELLED Regional Director, Public Policy
January 30, 2009 1801 California St.
Missouri Public Denver, CO 80202 FILED
MO2007-012 Service Commission Missouri Public
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

399 QWEST TOTAL ADVANTAGE EXPRESS SERVICE

A.

General Description

Qwest Total Advantage Express is a suite of communications services targeted to
mid-sized business customers based on term and minimum usage commitments,
Qwest Total Advantage Express Service is designed for new businesses with monthly
revenue between $100 to $5,000 or annual revenue between $1,200 to $60,000 of
contributory and discounted services. It is available on a one-year, two-year, or three-
year term commitment.

Terms and Conditions

The same terms and conditions applicable to Qwest Total Advantage also apply to
Qwest Total Advantage Express.

Other Services

Services offered under Qwest Total Advantage such as calling card, are also available
to Qwest Total Advantage Express customers with the same terms and conditions and
rates.

Rates and Charges

Rate for new and renewal customers of Qwest Total Advantage Express Voice.

1. Switched Access — Outbound, Inbound, Per-Minute Rates

Intrastate IntraLATA
| Year 0.0500 0.0500
2 Year 0.0450 0.0450
3 Year 0.04060 0.0400

CANCFITED

WOy B 2any

sy STNRS IS 7
e Serer e imnusslon
PUote et

(T)
(N)

(N)

MO2007-003

ISSUE DATE: February 13, 2007

By:  Jeffrey P. Wirtzfeld
Regional Director, Public Policy
1801 California St,
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EFFECTIVE DATE: March 15, 2007
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.99 Reserved for Future Use ©)

(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 43.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

359 Lead Flat

General Description

Qwest’s intrastate Lead Flat service offering is a direct dialed long distance plan designed for
residence subscribers. Subscribers will automatically receive the Home 800 product with
this offering.

Terms and Conditions

1) The monthly fee applies for every two lines up to a maximum of five lines. The
additional monthly fees are applied in the same manners as the first line(s).

2) Lead Flat is provided in conjunction with interstate Qwest Lead Flat Plan.
Billing/Rounding

All calls made using the Lead Flat Plan are rounded to the next full minute.

Rates and Charges

1) The per-minute usage rates are as follows and calls are rounded to the next full
minute.

2) This service offering is provided in conjunction with the comparable interstate

Calling Plan and all interstate terms, conditions and charges will apply.

IntraState Rate IntraLATA Rate

$0.13 $0.12
Calling Card
All time periods, per minute 0.69
Surcharge, per call 1.25
(D)
Home 800
See Service Offering No. 3.66 preceding.
ISSUE DATE: June 23, 2003 EFFECTIVE DATE: July 23, 2003
By:  Crystal Herbertson o
Regional Director, Policy and Law Flled
Cancelled 1801 California St.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 'V :SS0Uri Public

‘ Qwest Communications Corporation ' Ist Revised Sheet No. 159
i
|

3.99 Lead Flat RECD JAN 1 8 2002

.. S i o
General Description Ervice Comrhlss:or-,

Qwest’s intrastate Lead Flat service offering is a direct dialed long distance plan designed for

residence subscribers. Subscribers will automatically receive the Home 800 product with
this offering.

Terms and Conditions

1) The monthly fee applies for every two lines up to a maximum of five lines. The
additional monthly fees are applied in the same manners as the first line(s).

2) Lead Flat is provided in conjunction with interstate Qwest Lead Flat Plan.

Billing/Rounding

All calls made using the Lead Flat Plan are rounded to the next full minute.

Rates and Charges

1) The per-minute usage rates are as follows and calls are rounded to the next full
minute,
2) This service offering is provided in conjunction with the comparable interstate

Calling Plan and all interstate terms, conditions and charges will apply.

IntraState Rate Intral. ATA Rate

$0.13 $0.12
Calling Card
All time periods, per minute 0.69
Surcharge, per call 1.25
jag!
Payphone Surcharge C A“m‘:"‘"‘:
Per call 0.25 2003
-2 <\
Home 800 Z (\L st i
i:f)f’ ~ ‘__‘.g’;\_}:ﬁ,ﬁi{ﬂ -
See Service Offering No. 3.66 preceding. ?u\;ﬁ& &&533}:}?.. (T)
ISSUE DATE: January 16, 2002 EFFECTIVE DATE: February 15, 2002

Missouri Pullic
By: David Ziegler "

Regional Director, Policy and Law
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
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399 Lead Flat (N)

Gener ipti Service Commission
General Description

Qwest’s intrastate Lead Flat service offering is a direct dialed long distance plan designed for
residence subscribers. Subscribers will antomatically receive the Home 800 product with
this offering.

Terms and Conditions

1) The monthly fee applies for every two lines up to a maximum of five lines. The
additional monthly fees are applied in the same manners as the first line(s).

2) Lead Flat is provided in conjunction with interstate Qwest Lead Flat Plan.
Billing/Roundin
All calls made using the Lead Flat Plan are rounded to the next full minute.

Rates and Charges

. 1) The per minute usage rates are as follows and calls are rounded to the next full
minute.

2) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.

IntraState Rate IntraLATA Rate

$0.13 $0.12
Calling Card ‘
All time periods, per minute 0.69
Surcharge, per call 1.25
Payphone Surcharge CANCH Ien
Per call 0.25 FER
15 200
Fome e il RS 151
All time periods, per minute 030 He %’E%%ﬁ%rprmssion
‘ .SSUE DATE: November 2, 2001 EFFECTIVE DATE: December 3, 2001
By:  David Ziegler Missouri Public
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202 FILED DEC 03 2001
MO2001-021
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.100 Web Plan

General Description

Web Plan will allow a customer to complete calls between any two points within the state of
Missouri. Web Plan Calling Card and Home 800 service is also available to customers
subscribing to the Web Plan.

Rates
1) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.
2) The per-minute usage rates are as follows and billing will be done in full minute
increments.
IntraState Rate Intral ATA Rate
Web Plan $0.17 $0.12
Web Plan Calling Card
All Time Periods 0.69
Surcharge 1.25
Operator Surcharge, Per call 2.25 M
Home 800 ‘
See Service Offering No. 3.66 preceding.
I D)
Auvailability
Web Plan is available to all customers who have no more than two residential or business
lines. Web Plan is only available on an intrastate basis when the customer has subscribed to
the interstate Calling Plan service.
(D)
ISSUE DATE: June 23, 2003 EFFECTIVE DATE: July 23,2003
By:  Crystal Herbertson 0
CANCELLED Regional Director, Policy and Law Flled
January 30, 2009 1801 California St.
Missouri Public Denver, CO 80202
MOZ2003-004 Service Commission MO PSC
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 'Viesouri Public

3.100 Web Plan RECD JAN 1 8 2002

General Description

Service Commission

Web Plan will allow a customer to complete calls between any two points within the state of
Missouri. Web Plan Calling Card and Home 800 service is also available to customers
subscribing to the Web Plan.

Rates
1) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.
2) The per-minute usage rates are as follows and billing will be done in full minute
increments.
IntraState Rate IntraLATA Rate
Web Plan $0.17 $0.12

Web Plan Calling Card

All Time Periods 0.69 C AmEHFﬂ

Surcharge 1.25

Operator Surcharge** JUL 9 3 2‘303

Per call 2.25 E‘@’é‘%o e

Pﬂh“ uﬁ ‘; “‘"’ur‘

Home 800 M
See Service Offering No. 3.66 preceding. (T)
Payphone Use Charge 0.25

Availability: Web Plan is available to all customers who have no more than two residential

or business lines. Web Plan is only available on an intrastate basis when the customer has
subscribed to the interstate Calling Plan service.

An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an
operator and requests the operator to complete the call; or, (2) has the ability to complete the
dialed digits of their call, but chooses to dial the appropriate operator code only {e.g., 0-, 00,

1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

.ISSUE DATE: January 16, 2002 EFFECTIVE DATE: February 15, 2002

o Missouri Public
By:  David Ziegler
Regional Director, Policy and Law

1801 California St. FILED FEB 1 5 2002
Denver, CO 80202
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RECD NOV 01 2001
3,100 Web Plan ™)

o Service Commission
General Description

Web Plan will allow a customer to complete calls between any two points within the state of
Missouri. Web Plan Calling Card and Home 800 service is also available to customers
subscribing to the Web Plan.

Rates

1) This service offering is provided in conjunction with the comparable interstate
Calling Plan and all interstate terms, conditions and charges will apply.

2) The per-minute usage rates are as follows and billing will be done in full minute
increments.
IntraState Rate ‘IntraLATA Rate
Web Plan $0.17 $0.12
Web Plan Calling Card
\ CANCEITED
. All Time Periods 0.69 :
Surcharge 1.25
& FEB 15 2002
Operator Surcharge** By . ,ﬁf/ éLS ’(pO )
kiic Senvice Comnnsclo
Per call 2.25 Pu MISSOURI
Home 800
All Time Periods 0.30
Payphone Use Charge 025

Availability: Web Plan is available to all customers who have no more than two residential
or business lines. Web Plan is only available on an intrastate basis when the customer has
subscribed to the interstate Calling Plan service. K’

** An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an
operator and requests the operator to complete the call; or, (2) has the ability to complete the
dialed digits of their call, but chooses to dial the appropriate operator code onty (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the
existing per call surcharge.

.SSUE DATE: November 2, 2001 EFFECTIVE DATE: December 3, 2001
By: David Ziegler Missouri Public
Regional Director, Policy and Law
1801 California St. F"_ED DEC 0 3 2001

Denver, CO 80202
MO2001-021 i i
Service Commission
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Replaces 3rd Revised Sheet No. 161

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage

A. General Description

1. Qwest Total Advantage (T

Qwest Total Advantage is a suite of business communications services offering flat
rates based on term and minimum usage commitments. Qwest Total Advantage is
designed for new businesses with monthly revenue between $1,000.00 to $75,000.00
or annual revenue between $12,000.00 to $900,000.00 of Contributory and
Discounted Services. It is available on a month-to-month basis or one, two, or three-
year term commitments. The terms have commitment levels as set forth below.

2. Long Distance and Toll Free Qwest® EZ Rate (N)

The Long Distance and Toll Free Qwest EZ Rate service is available to business
customers to complete direct dialed voice domestic calls for a monthly fee. EZ Rate
allows for the purchase of Long Distance and Toll Free usage for a flat monthly
recurring rate. It is made available by selecting the minutes of use block that best
meets the customer needs. (N)

B. Terms and Conditions

In addition to the terms and conditions following, services are also governed by the
terms and conditions contained in the Qwest Rates and Services Schedule Interstate
No. 3.

1. Billing and Rounding

Rates are quoted in full minute increments. Each call is subjected to an initial
18-second increment, after which usage is rounded up in subsequent 6-second
increments. The total amount of the call is rounded to the nearest cent with a
$.01 (one cent) minimum charge when the call duration is 18 seconds or less,
or the total amount of the customer’s calls are rounded to the nearest cent.

2. Directory Assistance

Directory Assistance is available to all Qwest Total Advantage customers.
Directory Assistance rates are specified in Section 6.

3. Enhanced Toll-Free Features

Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest
Total Advantage customers.

ISSUE DATE: March 14, 2008 EFFECTIVE DATE: April 15, 2008
By:  Jeffrey P. Wirtzfeld
CANCELLED Regional Director, Public Policy
January 30, 2009 1801 California St.
Missouri Public Denver, CO 80202 FILED
MO2008-002 Service Commission Missouri Public

TN-2009-0168; JX-2009-0322 Service Commision
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Qwest Communications Corporation Section 3
3rd Revised Sheet No. 161
Replaces 2nd Revised Sheet No. 161

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage

A. General Description

Qwest Total Advantage is a suite of business communications services offering flat rates based on
term and minimum usage commitments. Qwest Total Advantage is designed for new
businesses with monthly revenue between $1,000.00 to $75,000.00 or annual revenue
between $12,000.00 to $900,000.00 of Contributory and Discounted Services. It is available
on a month-to-month basis or one, two, or three-year term commitments. The terms have
commitment levels as set forth below.

B. Terms and Conditions

In addition to the terms and conditions following, services are also governed by the terms and
conditions contained in the Qwest Rates and Services Schedule Interstate No. 3.

1. Billing and Rounding

Rates are quoted in full minute increments. Each call is subjected to an initial ©)
18-second increment, after which usage is rounded up in subsequent 6-second
increments. The total amount of the call is rounded to the nearest cent with a
$.01 (one cent) minimum charge when the call duration is 18 seconds or less,
or the total amount of the customer’s calls are rounded to the nearest cent. ©)

2. Directory Assistance

Directory Assistance is available to all Qwest Total Advantage customers.
Directory Assistance rates are specified in Section 6.

3. Enhanced Toll-Free Features

Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest
Total Advantage customers.

ISSUE DATE: January 15, 2007 EFFECTIVE DATE: February 15, 2007

By:  Jeffrey P. Wirtzfeld
Regional Director, Public Policy

1801 California St. .
CANCELLED

April 15, 2008 Denver, CO 80202 Flled
MO2007-001 Missouri Public Missouri Public
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SECTION 3 — DESCRIPTION OF SERVICE AND RATES Ol Bublig

3.101. Owest Total Advantage REC@ JUN 24 2[]02

A. General Description

Service Commis _

Qwest Total Advantage is a suite of business communications services offering flat (%')On
rates based on term and minimum usage commitments. Qwest Total Advantage is
designed for new businesses with monthly revenue between $1,000.00 to $75,000.00
or annual revenue between $12,000.00 to $900,000.00 of Contributory and
Discounted Services. It is available on a month-to-month basis or one, two, or three-

year term commitments. The terms have commitment levels as set forth below. (C)
B. Terms and Conditions

In addition to the terms and conditions following, services are also governed by the ™)
terms and conditions contained in the Qwest Rates and Services Schedule Interstate |
No. 3. (N)
I. Billing and Rounding

Rates are quoted in full minutes. Call rounding is eighteen-second initial and
six-second incremental however, calls are subject to a thirty-second minimum
average time requirement.

. 2. Directory Assistance

Directory Assistance is available to all Qwest Total Advantage customers.
Directory Assistance rates are specified in Section 6.

3. Enhanced Toll-Free Features
Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest

Total Advantage customers.
(M)

Milsseurl Publle

FILED JuL 2 4 2002

(M) Material moved to Sheet No. 162, Service Commission
SOE DATE. June 24, 2000 EFFECTIVE DATE: July 24, 2002
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Ist Revised Sheet No. 161

, DA ¥ PR Cancels Original Sheet No. 161

C ) CANCIHED
SECTION 3 - DESCRIPTION OF SERVICE AND RATES Misaouri Publie
3.101. Qwest Total Advantage JUL'2 4 20({;2 o REC'D APR 0 5 2002
A. General Description Pub%é%?é@ﬁ‘?ﬂﬁﬁﬂ%n
mu{, Service Commission

Qwest Total Advantage is a voice and data service offermg flat rates based on term
and minimum usage commitments. Qwest Total Advantage is designed for new
businesses with monthly revenue between $1000 to $50,000. It is available on a
month-to-month basis or one, two, or three-year term commitment and the terms have
eight commitment levels.

B. Terms and Conditions

1. Billing and Rounding

Rates are quoted in full minutes. Call rounding is eighteen-second initial and six-
second incremental however, calls are subject to a thirty-second minimum average
time requirement.

2. Directory Assistance

Directory Assistance is available to all Qwest Total Advantage customers. Directory (T)
Assistanice rates are specified in Section 6. (T)

. 3. Enhanced Toll-Free Features

Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest Total
Advantage customers. C)

4. Minimums

a. There is either a minimum monthly usage commitment per month (Minimum
Monthly Commitment) or, an annual minimum usage commitment per
twelve-month period for all customers.

b. If, during any Annual Period of the term, the customer’s total usage of Qwest
Total Advantage Service falls below the Annual Minimum Commitment, the (M)
customer will be billed the actual amount for the service plus the difference
between the customer’s Annual Revenue and the Annual Minimum
Commitment. For customers who sign an Annual Minimum Commitment
term, the Annual Period will begin on the first day of the second billing cycle
following the customer’s enrollment for service. \
Migoeuri Publie

FILED MAY 05 2002

Service Commission
‘SSUE DATE: April 5, 2002 EFFECTIVE DATE: May 5, 2002
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Qwest Total Advantage REC’D FEB 15 ZUURN)
A. General Description

Service Commission

Qwest Total Advantage is a voice and data service offering flat rates based on term
| and minimum usage commitments. Qwest Total Advantage is designed for new

businesses with monthly revenue between $1000 to $100,000. It is available on a
, month-to-month basis or one-year term commitment and the terms have thirteen
| commitment levels.

B. Terms and Conditions

1. Billing and Rounding

Rates are quoted in full minutes. Call rounding is eighteen-second initial and six-
second incremental however, calls are subject to a thirty-second minimum average
time requirement.

2. Directory Assistance

Directory Assistance is available to all Qwest Total Advantage customers,

. 3. Enhanced Toll-Free Features

Qwest Total Advantage offers Enhanced Toll-Free Features for all Qwest Total
Advantage customers. If the customer signs a term commitment, the customer is
eligible 1o receive selected features at a packaged rate or the customer can subscribe
to features individually.

4, Minimums

a. There is either a minimum monthly usage commitment per month (Minimum
Monthly Commitment) or, an annual minimum usage commitment per
twelve-month period for all customers.

b. If, during any Annual Period of the term, the customer’s total usage of Qwest
Advantage Service falls below the Annual Minimum Commitment, the
customer will be billed the actual amount for the service plus the difference
BANGEU_ED between the customer’s Annual Revenue and the Annual Minimum
' Commitment. For customers who sign an Annual Minimum Commitment
term, the Annual Period will begin on the first day of the second billing cycle
MAY 05 2002 following the customer’s enrollment for service.

By 9]

ik Serwce Commssion
p“'m“\'émissomm

SSUE DATE: February 15, 2002 EFFECTIVE DATE: March 18, 20_02
‘ Missouri Public
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage
B. Terms and Conditions (Cont'd)

4.  Minimums

a.  There is either a minimum monthly usage commitment per month (Minimum
Monthly Commitment) or, an annual minimum usage comrmitment per twelve-
month period for all customers.

b.  If, during any Annual Period of the term, the customer’s total usage of Qwest
Total Advantage Service falls below the Annual Minimum Commitment, the

customer may be billed the actual amount for the service plus the difference (T)
between the customer’s Annual Revenue and the Annual Minimum )
Commitment (referred to as a shortfall). For customers who sign a one, two or (T)

three-year Annual Minimum Commitment term, the Annual Period will begin
on the first day of the second billing cycle following the customer’s enrollment

for service.
c.  For customers that sign a one, two, or three-year commitment, this shortfall (N)
requirement will be applied with the fourth full month’s invoice or as described f
in the term agreement. (N)
d. If a customer selecting a Monthly Minimum Commitment has billed usage (T
charges less than the required Monthly Minimum Commitment during any
month’s invoice, the customer may be required to pay the difference between (T)
the Monthly Minimum Commitment and the actual billed charges (referred to as <)
a shortfall). This shortfall requirement will be applied with the fourth full
month’s invoice. ()

5. Renewals

a.  Either the customer or Qwest may terminate the term commitment at the end of
the initial term by providing not less than thirty days written notice. The
customer’s notice of termination must be sent to:

Qwest Communications Corp.
Attention: Uniontown Services Center
GBM Disconnects
P.O. Box 698
Uniontown, PA 15401

ISSUE DATE: September 9, 2005 EFFECTIVE DATE: October 10, 2005
By: Susan A. Mohr
CANCELLED Regional Director, Public Policy F’LED
January 30, 2009 1801 California St.

Missouri Public Denver, CO 80202 Mo Psc
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Owest Total Advantage

B.

4.

5.11

Terms_and Conditions {Continued)

Minimums

There is either a minimum monthly usage commitment per month (Minimum
Monthly Commitment) or, an annual minimum usage commitment per
twelve-month period for all customners,

If, during any Annual Period of the term, the customer’s total usage of Qwest
Total Advantage Service falls below the Annual Minimum Commitment, the
customer will be billed the actual amount for the seérvice plus the difference
between the customer’s Annual Revenue and the Annual Minimum
Commitment. For customers who sign an Annual Minimum Commitment
term, the Annual Period will begin on the first day of the second billing cycle
following the customer’s enrollment for service.

If a customer selecting a Monthly Minimum Commitment has billed usage
charges less than the required Monthly Minimum Commitment during any
month’s invoice, the customer will be required to pay the difference
between the Monthly Minimum Commitment and the actual billed charges.
For customers who sign a one-year term commitment, this requirement will be
applied with the fourth full month’s invoice.

Renewals

Either the customer or Qwest may terminate the term commitment at the end
of the initial term by providing not less than thirty days written notice. The
customer’s notice of termination rnust be sent to:

Qwest Communications Corp.,
Attention: Uniontown Services Center
GBM Disconnecis
P.O. Box 698
Uniontown, PA 135401

JANCELLED

October 10, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

()
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3.101. OQwest Total Advantage

B.  Terms and Conditions (Continued) RECD JUN 24 2002
4, Minimums S &
Minimums ervice

O
a. There is either a minimum monthly usage commitment per month (Mlmmu;rrp m’SSIt)n
Monthly Commitment) or, an annual minimum usage commitment per
twelve-month period for all customers.

b. If, during any Annual Period of the term, the customer’s total usage of Qwest
Total Advantage Service falls below the Annual Minimum Commitment, the
custorner will be billed the actual amount for the service plus the difference
between the customer’s Annual Revenue and the Annual Minimum
Commitment. For customers who sign an Annual Minimum Commitment
term, the Annual Period will begin on the first day of the second billing cycle
following the customer’s enrollment for service. (M)

¢. If a customer selecting a Monthly Minimum Commitment has billed usage
charges less than the required Monthly Minimum Commitment during any
month’s invoice, the customer will be required to pay the difference
between the Monthly Minimum Commitment and the actual billed charges.
For customers who sign a one-year termn commitment, this requirement will be
applied with the fourth full month’s invoice.

5. Renewals

a. Either the customer or Qwest may terminate the term commitment at the end
7 he initial term by providing not less than thirty days written notice. The
customer s notice of termination must be sent to:

Qwest Communications Corp.,

Attention: Cancellation Notification, (CANCELLED

Department 0270/1021,
4650 Lakehurst Court,
Dublin, OH 43016. JuL 15 2004

, %ﬂﬁ, _ (M1)
R -
e Quryice GOMINISSIon
Public St SOURI
Missourl Publie
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ISSUE DATE: June 24, 2002 EFFECTIVE DATE: July 24, 2002

By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES ™)

. 1f a customer selecting a Monthly Minimum Commitment has billed usage

3.101. Quest Total Advantage RECD FEB 15 2007

4.

Terms and Conditions

Minimums (Continued)

Service Commissian
charges less than the required Monthly Minimum Commitment during any

month month’s invoice, the customer will be required to pay the difference

between the Monthly Minimum Commitment and the actuat billed charges.

For customers who sign a one-year term commitment, this requirement will be

applied with the fourth full month’s invoice.

Renewals

Either the customer or Qwest may terminate the term commitment at the end
of the initial term by providing not less than thirty days written notice. The
customer’s notice of termination must be sent to:

Qwest Communications Corp.,
Attention; Cancellation Notification,
Department 0270/1021,

4650 Lakehurst Court,
Dublin, OH 43016.

. 1f written notification is not submitted to Qwest at least thirty days prior to

the expiratton of the term commitment, and Qwest has not given notice of
termination to the customer, this term commitment will automatically renew,
The renewed term commitment will based on the same terms, conditions,
monthly commitment level and initial term, and at the tariffed rates in effect at
the time of such renewal.

The customer may at any time after the expiration of the initial term,
terminate the term commitment by providing not less than thirty days
written notice to the address above.

CAMSELLFD
JuL % 4 znnz

lﬁYQ’S Q’] finiHivs
punée S et FILED MAR 1 8 2002
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Service Commission

‘SSUE DATE: February 15,2002

MO2002-002

EFFECTIVE DATE: March 18, 2002

By: David Ziegler
_ Regional Director, Policy and Law
1801 California St.
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SECTION 3 — DESCRIPTION OF SERVICE AND RATES

3.101. OQwest Total Advantage

Terms and Conditions RECD JUN 2 4 ZUDZ

B.
5.

Renewals (Continued)

. If written notification is not submitted to Qwest at least thirty days prior to

the expiration of the term commitment, and Qwest has not given notice of
termination to the customer, this term commitment will automatically renew.
The renewed term commitment will based on the same terms, conditions,
monthly commitment level and initial term, and at the taniffed rates in effect at
the time of such renewal.

The customer may at any time after the expiration of the initial term, terminate
the term commitment by providing not less than thirty days written notice to
the address above.

Early Termination Charges

Customers who terminate their monthly term commitment prior to the
completion of the initial term and do not provide written notification to
Qwest, will be billed and required to pay termination charges calculated
using the following method:

. Taking the number of full months remaining in the current Annual
Period in which the customer terminates the agreement, multiplied by
the Monthly Usage Minimum, plus,

. 35% of the Monthly Usage Minimum, multiplied by the number of
months, if any, remaining in the then-effective term, (other than the
number of months referenced in the preceding paragraph), plus,

. any applicable third-party early termination or related charges or
penalties incurred by Qwest as a result of the customer’s early
termination.

TYUSSBSOoUr PUb"C
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Qwest Total Advantage

Terms and Conditions (Continued) REC‘D APR 05 ZUUZ
M)
6. Early Termination Charges Service Commissioft!)

a. Customers who terminate their term commitment prior to the completion of
the initial term and do not provide written notification to Qwest, will be
billed and required to pay termination charges calculated using the following
method:

. Taking the sum of an amount equivalent to the actual Annual Revenue
generated during the Annual Period in which the customer terminates
the enrollment, less the Minimum Annual Commitment plus,

. Thirty-five percent of the Annual Minimum Commitment, multiplied
by the number of Annual Periods remaining in the then-effective term,
(other than the Annual Period referred to n the section immediately
preceding) if any, plus,

. Any Applicable third-party early termination or related charges or

penalties incurred by Qwest as a result of the customer’s early
termination.

CAMORLLED

Milogeurt Publle

FILED MAY 05 2002

Service Commission
(M) Material moved to Section 6, Sheet No. 1.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Owest Total Advantage RECD F EB 1 5 2002 N

B. Terms and Conditions (Continued)

)

6. Payphone Use Charge Service Commigg;j on

A charge will apply to calls that originate from any payphone used to access Qwest
services. This charge, which is in addition to standard tariffed usage charges, and any
applicable surcharges associated with Qwest service, applies for the use of the
instrument used to access Qwest service. The Payphone use charge is unrelated to the
Qwest service accessed from the payphone. Customers will be charged the payphone
use charge for each call that is placed from payphones with the exception of the
following:

a) Calls placed by inserting coins during the progress of the call;
b) Calls using Telecommunications Relay service

c) Calls originated by customers with qualified hearing or speech
impairments who are certified.

7. Early Termination Charges

a. Customers who terminate their term commitment prior to the completion of
. the mitial term and do not provide written notification to Qwest, will be
billed and required to pay termination charges calculated using the following
method:

. Taking the sum of an amount equivalent to the actual Annual Revenue
generated during the Annual Period in which the customer terminates
the enrollment, less the Minimum Annual Commitment pius,

. Thirty-five percent of the Annual Minimum Commitment, multiplied
by the number of Annual Periods remaining in the then-effective term,
(other than the Annual Period referred to n the section immediately
preceding) if any, plus,

. Any Applicable third-party early termination or related charges or
penalties incurred by Qwest as a result of the customer’s early
termination.

GANCE‘-‘-:n Missouri Publie
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage (Continued)

B. Terms and Conditions (Continued)

6. Early Termination Charges (Continued)

b. Customers who terminate their annual term commitment prior to the
completion of the initial term and do not provide written notification to the
Company, will be billed and required to pay termination charges calculated
using the following method:

e Taking the Minimum Annual Commitment less the actual Annual
Revenue generated during the Annual Period in which the Customer
terminates the enrollment, plus,

*  35% of the Annual Minimum Commitment, multiplied by the number
of Annual Periods remaining in the then-effective term, (other than the
Annual Period referred to in the section immediately preceding) if any,
plus,

* Any applicable third-party early termination or related charges or
penalties incurred by the Company as a result of the customer’s early
termination.

7. Private Line Service

Private Line Services can only be provided where suitable facilities are

available.
(M)
(M) Material moved to Sheet No. 164.1.
ISSUE DATE: March 14, 2008 EFFECTIVE DATE: April 15,2008
By:  Jeffrey P. Wirtzfeld
CANCELLED Regional Director, Public Policy
January 30, 2009 1801 California St.
Missouri Public Denver, CO 80202 FILED
MO2008-002 Service Commission Missouri Public
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage (Continued)

B. Terms and Conditions (Continued) (T)
6. Early Termination Charges (Continued) (T)
'b. Customers who terminate their annual term commitment prior to the
completion of the mnitial term and do not provide written notification to the
Company, will be billed and required to pay termination charges calculated
using the following method:
* Taking the Minimum Annual Commitment less the actual Annual
Revenue generated during the Annual Period in which the Customer
terminates the enrollment, plus,
*  35% of the Annual Minimum Commitment, multiplied by the number
of Annual Periods remaining in the then-effective term, (other than the
Annual Period referred to in the section immediately preceding) if any,
plus,
. Any applicable third-party early termination or related charges or
penalties incurred by the Company as a result of the customer’s early
termination.
7. Private Line Service (N)
Private Line Services can only be provided where suitable facilities are
available. (N)
C. Rates
I. General
a. Rates and charges for Qwest services described herein that require dedicated
access do not include access and access-related charge including, without
limitation, installation charges, inside wiring charges assessed by the LEC,
construction charges assessed by the LEC and, distance and termination
charges assessed by the LEC. All of these charges are additional. The rates
and charge set forth herein do not include charges for customer premise
equipment and related services.
b. The Private Line rates following do not include local access.
c. Stated use and regulatory charges and fees found elsewhere will apply and
are not included in the quoted rates. These include Payphone Use Charge,
Operator Surcharges, and Number Portability charges.
ISSUE DATE: September 17, 2003 EFFECTIVE DATE: October 17, 2003
By:  Crystal Herbertson
Regional Director, Policy and Law
1801 California St.
CANCELLED
April 15, 2008 Denver, CO 80202 FILED
MO2003-007 Missouri Public Missouri Public

Service Commission Service Commision
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SECTION 3 — DESCRIPTION OF SERVICE AND RATES Miggour pupjic
3.101. Qwest Total Advantage ’
B. Terms and Conditions 3t
7. Early Termination Charges (Continued) RECD JUN 2 4 2007
b. Customers who terminate their annual term commitment priordg:the,; (€

completion of the initial term and do not provide written notification {SReCom mi

. R Sisi
Company, will be billed and required to pay termination charges calculated ) ‘on

using the following method: {C)
(D) .
. Taking the Minimum Annual Commitment less the actual Annual ™)

Revenue generated during the Annual Period in which the Customer
terminates the enroliment, plus,

. 35% of the Annual Minimum Commitment, multiplied by the number
of Annual Periods remaining in the then-effective term, (other than the
Annual Period referred to in the section immediately preceding) if any,

plus,
v Any applicable third-party early termination or related charges or
penalties incurred by the Company as a result of the customer’s early
termination. ™)
C. Rates
1. General

a. Rates and charges for Qwest services described herein that require dedicated
access do not include access and access-related charge including, without
limitation, installation charges, inside wiring charges assessed by the LEC,
construction charges assessed by the LEC and, distance and termination
charges assessed by the LEC. All of these charges are additional. The rates
and charge set forth herein do not include charges for customer premise
equipment and related services.

b. The Private Line rates following do not include local access. (TH(M)

¢. Stated use and regulatory charges and fees found elsewhere will apply and are ©
not included in the'quoted rates. These include Payphone Use Charge,
Operator Surcharges, and Number Portability charges. (CYM)

Missouri Public

CANCELLED
FILED JUL 2 4 2002

0CT, 17 2003 .
o i S Hﬁ Service Commission
Public $eevice Comunssion
ISSUE DATE: June 24, 2002 MiaSULHI EFFECTIVE DATE: July 24, 2002
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By:  David Ziegler
Regional Director, Policy and Law
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SECTION 3 — DESCRIPTION OF SERVICE AND RATES Missouri Pubile

3.101. Owest Total Advantage (Cont’d)

C.
1.

RECD APR 05 2002 %)

Service Commission

Rates

General

. Rates and charges for Qwest services described herein that require dedicated (M)

access do not include access and access-related charge including, without
limitation, installation charges, inside wiring charges assessed by the LEC,
construction charges assessed by the LEC and, distance and termination
charges assessed by the LEC. All of these charges are additional. The rates
and charge set forth herein do not include charges for customer premise
equipment and related services.

. Payphone Use Charge, Independent Telephone Company High Usage (N)

Surcharge, Operator Surcharges, and Number Portability charges are
applicable and are specified in Section 6, following,. (N}

rE
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3.101. Qwest Total Advantage
B. Terms and Conditions B1 5 2002

7. Early Termination Charges (Continued
| ( ) Service Commission
b. Customers who terminate their term commitment prior to the expiration date
and do provide written notification to Qwest, will be responsible for the
following charges, payable upon receipt:

Independent Telephone Company High Usage Surcharge

The customer must originate and terminate at least eighty percent of their total
usage of services in a tandem owned and operated by a Regional Bell Operating
Company (RBOC) and subject to the RBOC’s tariffed access charges. Qwest wiil
apply a surcharge of $0.02 per minute of use to the number of minutes by which
non-RBOC (originating and terminating) exceeds twenty percent of the customer’s
total usage of the services.

8. Guarantees
Qwest Total Advantage customers are eligible to receive the following guarantees:

a. Customer Satisfaction Guarantee

Except as set forth below, customers who sign a term agreement with Qwest and
. terminate service prior the expiration of their term agreement will be held
responsible for all early termination charges as set forth in the agreement.

QANGE‘?L‘;D
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Missouri Publie

FILED MAR 1 8 2002

Service Commission
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage (Continued)

B. Terms and Conditions (Continued)

8. Long Distance and Toll Free Qwest EZ Rate

a. Customer may change their monthly recurring price plan up to four times per
year without incurring a change fee charge. Charges to the monthly
recurring price plan will be documented via an amendment signed by both
parties. For purposes of such change fee changes, the year will begin on the
later signature of the amendment and will start over each anniversary of the
later signature date. If Customer changes the monthly recurring price plan
more than four times in a year, Customer will be charged $50 per change for
each change after the first four.

b. If during the month the minute of use block is exceeded, overage minutes of
use rate will apply to the overage minutes.

c. At least twenty percent of all usage traffic in the selected block of time must
be interstate. If the minutes of use traffic falls below twenty percent

interstate the rates may revert to QTA standard rates as specified in this ©)
section.
d. This plan is provisioned in conjunction with the interstate Long Distance and (T)
Toll Free Qwest EZ Rate service under which Qwest provides interstate long (T)
distance usage.
C. Rates
1. General

a. Rates and charges for Qwest services described herein that require dedicated
access do not include access and access-related charge including, without
limitation, installation charges, inside wiring charges assessed by the LEC,
construction charges assessed by the LEC and, distance and termination
charges assessed by the LEC. All of these charges are additional. The rates
and charge set forth herein do not include charges for customer premise
equipment and related services.

b. The Private Line rates following do not include local access.
c. Stated use and regulatory charges and fees found elsewhere will apply and

are not included in the quoted rates. These include Payphone Use Charge,
Operator Surcharges, and Number Portability charges.

ISSUE DATE: April 11, 2008 EFFECTIVE DATE: May 12, 2008
By:  Jeffrey P. Wirtzfeld
CANCELLED Regional Director, Public Policy
January 30, 2009 1801 California St. FILED
Missouri Public Denver, CO 80202 Missouri Public
MO2008-003 Service Commission Service Commission

TN-2009-0168; JX-2009-0322
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage (Continued)

B. Terms and Conditions (Continued)

8. Long Distance and Toll Free Qwest EZ Rate

a.

C. Rates

Customer may change their monthly recurring price plan up to four times per
year without incurring a change fee charge. Charges to the monthly
recurring price plan will be documented via an amendment signed by both
parties. For purposes of such change fee changes, the year will begin on the
later signature of the amendment and will start over each anniversary of the
later signature date. If Customer changes the monthly recurring price plan
more than four times in a year, Customer will be charged $50 per change for
each change after the first four.

If during the month the minute of use block is exceeded, overage minutes of
use rate will apply to the overage minutes.

At least twenty percent of all usage traffic in the selected block of time must
be interstate. If the minutes of use traffic falls below twenty percent
interstate the rates will revert to QTA standard rates as specified in this
section.

This plan is provisioned in conjunction with the intrastate Long Distance and
Toll Free Qwest EZ Rate service under which Qwest provides intrastate long
distance usage.

1. General

a. Rates and charges for Qwest services described herein that require dedicated

access do not include access and access-related charge including, without
limitation, installation charges, inside wiring charges assessed by the LEC,
construction charges assessed by the LEC and, distance and termination
charges assessed by the LEC. All of these charges are additional. The rates
and charge set forth herein do not include charges for customer premise
equipment and related services.

The Private Line rates following do not include local access.
Stated use and regulatory charges and fees found elsewhere will apply and

are not included in the quoted rates. These include Payphone Use Charge,
Operator Surcharges, and Number Portability charges.

(M) Material moved from Sheet No. 164.
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(N)
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ISSUE DATE: March 14, 2008
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SECTION 3 — DESCRIPTION OF SERVICE AND RATES
3.101. Qwest Total Advantage
C. Rates (Continued)

2. Qwest Total Advantage Voice

The per-minute rate is as follows:

Rate for customers of Qwest Total Advantage Service with contracts prior to July
15, 2004. [Rates also apply 1f customer renews the contract. ] (©)

a. Switched Access — Outhound and Inbound, Per-Minute Rates

Intrastate IntralL ATA
MTM $0.1200 $0.1200
1 Year 0.1000 0.1000
2 Year 0.1000 0.1000
3 Year 0.1000 0.1000

b. Dedicated — Qutbound and Inbound, Per-Minute Rates

Intrastate IntralLATA
MTM $0.0760 $0.0760
1 Year 0.0684 0.0684
2 Year (0.0084 0.0084
3 Year 0.0684 0.0684
ISSUE DATE: August 1, 2006 EFFECTIVE DATE: September 1, 2006
CANCELLED By:  Jeffrey P. Wirtzfeld
Regional Director, Public Policy -
January 30, 2009 1801 California St. Filed
issouri Public D CO 80202 ) ) )
Service Commission Cnver, Missouri Public
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage
C. Rates (Continued)
2. Owest Total Advantage Voice
The per-minute rate is as follows:

Rate for customers of Qwest Total Advantage Service with contracts prior to July {(N)
15, 2004, . (N)
a. Switched Access — Qutbound and Inbound, Per-Minute Rates ()

Intrastate IntralL, ATA

MTM $0.1200 $0.1200

1 Year 0.1000 0.1000

2 Year 0.1000 0.1000

3 Year 0.1000 0.1000
b. Dedicated — Outbound and Inbound. Per-Minute Rates (T)

Intrastate IntralLATA

MTM $0.0760 $0.0760

1 Year 0.0684 0.0684

2 Year 0.0684 0.0684

3 Year 0.0684 0.0684
(D)
ISSUE DATE: June 15, 2004 EFFECTIVE DATE: July 15, 2004

By:  Susan A. Mohr
Cancelled Regional Director, Policy and Law

September 1, 2006
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage -
C.  Rates (Continued) Missourl Publ

2. Qwest Total Advantage Voice REC'D NOV 0 1 2002

The per-minute rate is as follows:

Service Commission

a. Switched Access — Qutbound and Inbound, Per-Minute Rateg(1] (T)
Intrastate IntraLATA
MTM $0.1200 (R) $0.1200 (R)
l Year 0.1000 (1) 0.1000 (I
2 Year 0.1000 | 0.1000 |
3 Year 0.1000 (I) 0.1000 (I}
b. Dedicated - Outbound and Inbound, Per-Minuie Rates[ 1] (M
Intrastate IntraLATA
MTM $0.0760 (R) $0.0760 (R)
| Year 0.0684 | 0.0634
2 Year 0.0684 | 0.0684
. 3 Year 0.0684 (R) 0.0684 (R)
GANCEU—ED
%2064
mimssmﬂ

public b*ﬁ““’ OURH

{11 Rate changes effective December 1, 2002, apply 10 new Customers of Qwest Total Advantage (N}
Service. (N)

_.SSUE DATE: November i, 2002
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage Mszour; Public
C. Rates (Continued)
(M)
2. QOwest Total Advantage Voice RECD JUN 2 4 ZU

The per-minute rate is as follows: Service Com Mmiss;
on

Switched Access — Qutbound and Inbound, Per-Minute Rates

Intrastate Intral ATA
MTM $0.1300 $0.1300
1 Year 0.0950 0.0950
2 Year 0.0950 0.0950
2 Year 0.0950 0.0950

. Dedicated — Qutbound and Inbound Per-Minute Rates

Intrastate Intral ATA
MTM $0.1154 $0.1000
1 Year 0.0923 0.0800
2 Year 0.0923 0.0800
3 Year 0.0923 0.0800
CAMIEL[.ED
DE 1 6 2002
Pubi Sew

bé‘ %masmn

Missouri Public

FILED JUL 2 4 2002
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SECTION 3 - DESCRIPTION OF SERVICE AND RAT

‘ 3.101. Qwest Total Advantage

C.

Rates (Continued)

The Private Line rates following do not include local acce‘ss?é

Mi@geuﬂ Publie

RECD APR 05 2002

rv

ice Commissioﬁ\l) |

Payphone Use Charge, Operator Surcharges, and Number Portability charges
are applicable and are specified in Section 6, following.

Owest Total Advantape Voice

The per-minute rate is as follows:

Switched Access — Qutbound and Inbound. Per-Minute Rates

Intrastate
MTM $0.1300
1 Year 0.0950
2 Year 0.0950
3 Year 0.0950

Intral ATA

$0.1300
0.0950
0.0950
0.0950

. Dedicated — OQutbound and Inbound Per-Minute Rates

Intrastate
MTM $0.1154
1 Year 0.0923
2 Year 0.0923
3 Year 0.0923

(M) Material moved from Sheet No. 166.
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.ISSUE DATE: April 5, 2002

MO2002-003

By: David Ziegler

EFFECTIVE DATE: May 5, 2002

Regional Director, Policy and Law
1801 California St.
Denver, CO 80202
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" Qwest Communications Corporation Section 3
Original Sheet No. 165
‘ Misseuri-Pubiliz
SECTION 3 - DESCRIPTION OF SERVICE AND RATES REC'D F : N)
3.101. Qwest Total Advantage
B. Terms and Conditions EB 1 > 2002
8. Guarantees (Continued)

Service Commission

b. Initial Ninety-Dav Guarantee for New Customers

For the purpose of this product, “new customer” is defined as any person or entity
that has not utilized any Qwest service in the prior twelve-month period. If the
new customer notifies Qwest concerning dissatisfaction for any reason with
Qwest service and wishes to cancel service, Qwest will release the new customer
from liability for early termination. New customers will still be responsible for
all charges for services utilized up to the termination date.

Notice of termination can be made by telephone if the new customer has two or
less switched access lines. Qwest’s Customer Service Offices may be reached at
(800) 860-1020. Otherwise, termination must be made in writing and sent to the
following address:

Qwest Communications Corp.,
Attention: Cancellation Notification,

Department 0270/1021,
4650 Lakehurst Court,
Dublin, OH 43016.
. c. Toll-Free Service Assurance Guarantee
1. If a Company provided toll-free line experiences a service disruption,

Qwest will reroute traffic from the affected toll-free line within fifteen
minutes of the completion of the Confirmation process and
acknowledgement by a Qwest Customer Service Representative that
the traffic will be rerouted within fifteen minutes of the conclusion of
the call. Traffic can be rerouted to any working number provided to
the customer by Qwest and that terminates in the forty-eight
contiguous United States.

0L
a9
Cl\ St}wg@m“ Missouri Public
[y

L E o SERUN

oo S50 FILED MAR 1 8 2002
Service Commission

‘SSUE DATE: February 15, 2002 EFFECTIVE DATE: March 18, 2002

By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202
MC2002-002



P.S.C MO. No. 1

Qwest Communications Corporation : Section 3
2nd Revised Sheet No. 165.1
Cancels 1st Revised Sheet No. 165.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage
C. Rates
2. Qwest Total Advantage Voice (Cont'd)

The per-minute rate is as follows:

Rate for rencwals and new customers of Qwest Total Advantage effective

July 15, 2004 through October 9, 2005. (8)}
C. Switched Access — Qutbound and Inbound, Per-Minute Rates
Intrastate Intral. ATA
MTM $0.1789 $0.1789
1 Year 0.1610 0.1610
2 Year 0.1520 0.1520
3 Year 0.1431 0.1431

d. Dedicated — Outbound and Inbound Per-Minute Rates

! Intrastate IntralLATA
MTM $0.0843 $0.0843
1 Year 0.0759 0.0759
| 2 Year 0.0717 0.0717
; 3 Year 0.0674 0.0674
k
|
|
!
ISSUE DATE: September 9, 2005 EFFECTIVE DATE: October 10, 2005
By: Susan A. Mohr
Regional Director, Public Polic
CANCELLED g T > Y
January 30, 2009 1801 California St. F’ED
Missouri Public Denver, CO 30202
MO2005-007 Service Commission Mo Psc

TN-2009-0168; JX-2009-0322
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P.S.CMO. No. 1

Qwest Communications Corporation

Section 3
1st Revised Sheet No. 165.1

Cancels Original Sheet No. 165.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Owest Total Advantage

Rates (Continued)

Qwest Total Advantage Voice

The per-minute rate is as follows:

Rate for renewals and new customers of Qwest Total Advantage effective July 15, (N)
2004. (N)
Switched Access - Outbound and Inbound, Per-Minute Rates (T)
Intrastate Intral ATA
MTM $0.1789
L Year 0.1610
2 Year 0.1520
3 Year 0.1431
. Dedicated — Qutbound and Inbound Per-Minute Rates (T)
Intrastate IntralLATA
MTM $0.0843
1 Year 0.0759
2 Year 0.0717
3 Year 0.0674
SANCELLED
October 10, 2005
MISSOURI PUBLIC
SERVICE COMMISSION
D)

ISSUE DATE: June 15, 2004

MO2004-011

By:  Susan A. Mohr

Regional Director, Policy and Law

1801 California St.
Denver, CO 80202

EFFECTIVE DATE: July 15, 2004
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P.S.C MO. No. t

Qwest Communications Corporation

o

Section 3
Original Sheet No. 165.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, 4 . o (N)
3.101. Qwest Total Advantage SMissouri Public |

C. Rates (Continued)

RECD NOV 01 2002

Service Commissic?n

2. Owest Total Advantage Voice

The per-minute rate is as follows:

a. Switched Access — Outbound and Inbound, Per-Minute Rates{1]

Intrastate IntraLATA '
MTM $0.1300 $0.1300 i
I Year 0.0950 0.0950
2 Year 0.0950 0.0950 :
3 Year 0.0950 0.0950 !

b. Dedicated — Outbound and Inbound Per-Minmute Rates[1]

Intrastate IntraLATA 1
MTM $0.1154 $0.1000 |
I Year 0.0923 0.0800 '
2 Year 0.0923 0.0800 ‘
. 3 Year 0.0923 0.0800 i
i
|
CANCELLED |
JUL 15 2004

1,?/54%?.5/55'./

Publig Eervice Comnussi
MISSQUR] oo

|1] Rates for customers of Qwest Total Advantage Service with contracts prior to December |, :
2002. (N)

.SSUE DATE: November . 2002 EFFECTIVE DATE P e oA
By:  Crystal Herbertson Misso
Regional Dircctor, Policy and Law Service m&m
1801 California St.
Denver, CO 80202 FILED DEG 16 2002

MO2002-012



Qwest Communications Corporation

P.5.C MO. No. 1

Section 3

st Revised Sheet No. 165.2

Cancels Original Sheet No. 165.2

SECTION 3 — DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantace

C. Rates

2. Qwest Total Advantage Voice (Cont'd)

The per-minute rate 1s as follows:

Rate for new customers of a Qwest Total Advantage Contract on or after (C)
October 10, 2005 and renewal of these contracts.

e. Switched Access — Outbound and Inbound, Per-Minute Rates
Intrastate IntralLATA
MTM $0.1789 $0.1789
1 Year 0.1112 0.1112
2 Year 0.1051 0.1051
3 Year 0.0988 0.0988
f. Dedicated — Qutbound and Inbound Per-Minute Rates
Intrastate IntraLATA
MTM $0.0843 $0.0843
1 Year 0.0667 0.0667
2 Year (.0630 0.0630
3 Year (0.0593 0.0593

(©)

ISSUE DATE: August 1, 2006

CANCELLED
January 30, 2009
Missouri Public
Service Commission

MO2006-009 TN-2009-0168; JX-2009-0322

By:

Jeffrey P. Wirtzfeld

EFFECTIVE DATE: September 1, 2006

Rcgional Director, Public Policy

1801 Califorma St.
Denver, CO 80202

Filed

Missouri Public
Service Commission



P.S.CMO. No. 1

Qwest Communications Corporation Section 3
Original Sheet No. 165.2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage (N)
C. Rates
2. Qwest Total Advantage Voice (Cont'd)
| The per-minute rate is as follows:
Rate for renewals and new customers of Qwest Total Advantage effective
Qctober 10, 2005.
e. Switched Access — Qutbound and Inbound, Per-Minute Rates
Intrastate Intral,ATA
MTM $0.1789 $0.1789
1 Year 0.1112 0.1112
2 Year 0.1051 0.1051
3 Year 0.0988 0.0988
| f. Dedicated — Outbound and Inbound Per-Minute Rates
Intrastate Intral ATA
MTM $0.0843 $0.0843
1 Year 0.0667 0.0667
2 Year 0.0630 0.0630
3 Year 0.0593 0.0593 (N)
|
|
ISSUE DATE: September 9, 2005 EFFECTIVE DATE: October 10, 2005
By:  Susan A. Mohr
Cancelled Regional Director, Public Policy .
1801 California St. Filed
September 1, 2006 Denver, CO 80202 _ _ _
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C MO. Ne. 1

Qwest Communications Corporation Section 3

4th Revised Sheet No. 166
Cancels 3rd Revised Sheet No. 166

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Owest Total Advantage

C. Rates
2. Qwest Total Advantage Voice (Cont'd)
g. Total Advantage worldcard (T)

Option I — Per-Minute Rates[1]

Intrastate IntralLATA
MTM $0.1200 $0.1200
I Year 0.1000 0.1000
2 Year 0.1000 0.1000
3 Year 0.1000 0.1000
Per call surcharge $0.35

Option II- Per-Minute Rates

Intrastate
MTM $0.25
1 Year 0.25
2 Year 0.25
3 Year 0.25

[1] Rate changes effective December 1, 2002, apply to new Customers of Qwest Total Advantage

Service. .
ISSUE DATE: September 9, 2005 EFFECTIVE DATE: October 10, 2005
By:  Susan A. Mohr _ _
(CANCELLED L501 Califoreia s Fublic Poliey FILED
VoZ0s007 | Someeou e Denver, CO 80202 MO PSC

TN-2009-0168; JX-2009-0322
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P.S.C MO. No. 1

Qwest Communications Corporation

Section 3

3rd Revised Sheet No. 166

Cancels 2nd Revised Sheet No. 166

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Qwest Total Advantage

C.
2.

Rates
Owest Total Advantage Voice (Continued)

Total Advantase worldcard

Option I — Per-Minute Rates[1]

Intrastate IntraLATA
MTM $0.1200 (R) $0.1200 (R)
I Year 0.1000 (I 0.1000 (1)
2 Year 0.1000 | 0.1000 |
3 Year 0.1000 (D 0.1000 (D
Per call surcharge $0.35
Option II- Per-Minute Rates

Intrastate

MTM = $0.25
1 Year 0.25
2 Year - 0.25
3 Year 0.25

JANCELLED

October 10, 2005

MISSOURI PUBLIC
SERVICE COMMISSION

(T)

(T)

[1] Rate changes effective December 1, 2002, apply to new Customers of Qwest Total Advantage (N)

Service.

(N)

3

ISSUE DATE: November 1, 2002

MG2002-012

By:  Crystal Herbertson

Regional Director, Policy and Law

1801 California St.
Denver, CO 80202

EFFECTIVE DATE: Decembeil—2002

December 16, 2002
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P.S.C MO. No. 1

Qwest Communications Corporation Section 3

2nd Revised Sheet No. 166
Cancels 1st Revised Sheet No. 166

L J

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage

C. Rates Missouri .
2. Qwest Total Advantage Voice (Continued) ' Public
. Total Advantage worldcard REC D JUN 2420 02
Option I — Per-minute rates Searvi ,
Intrastate IntraLATA
MTM $0.1300 $0.1300
1 Year 0.0950 0.0950
2 Year 0.0950 0.0950
3 Year 0.0950 0.0950
Per call surcharge $0.35
_ , D)
Option II- Per-minute rates
Intrastate
MTM $0.25
1 Year 0.25
. 2 Year 0.25
3 Year 0.25
(D)
Dee §
Pus £ inf\)) 8- 2002
' Migseuri FPublie
FILED JUL 2 4 2002
Service Commission
‘SSUE DATE: June 24, 2002 EFFECTIVE DATE: July 24, 2002

M0O2002-008

By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



P.S.C MO. No. 1

Qwest Communications Corporation

Section 3
1st Revised Sheet No. 166

Cancels Original Sheet No. 166

®

*

SECTION 3 — DESCRIPTION OF SERVICE AND RATES MN)
3.101. Qwest Total Advantage

C.
2.

Rates

Qwest Total Advantage Voice (Continued)

. Total Advantage worldcard

Option I ~ Per-minute rates

Miggeuri Pubie

(T)

RFCD APR 05 2002 (1%?

Service Commission

Intrastate Intral ATA
MTM $0.1300 $0.1300
1 Year 0.0950 0.0950
2 Year 0.0950 0.0950
3 Year 0.0950 0.0950 (N)
(N)
Per call surcharge $0.35
Operator surcharge* See Section 6, Miscellaneous Charges and
Surcharges, for application and rate. {(T)
; m
Option [I- Per-minute rates C“" LUTF}
Intrastate JUL 2 4 ZUGZ
MTM $0.25 M% ‘
1 Year 0.25 ot 3& s -f $ g ""ﬂrm-ﬁvd
2 Year 0.25 Pusb > &3 4
3 Year 0.25 " (N)
. . X (N)
Operator surcharge* See Section 6, Miscellaneous' Charges and
Surcharges, for application and rate. (T)
: (T)

An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an operator

and requests the operator to complete the call; or, (2) has the ability to complete the dialed digits of
their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00, 1010432), and requests
the operator to complete the call. This surcharge will be in lieu of the existing per call surcharge. In
addition, this surcharge will apply to all month-to-month customers as well as new term customers
who subscribe to Qwest Total Advantage. Customers who are currently on term plans will not incur
this surcharge until their contracts renew.

(M) Material moved to Section 6, Sheet No. 2.

(M1) Material moved to Sheet No. 165.

Milosseurl Publis

FILED MAY 05 2002

‘SSUE DATE: April 5, 2002

MO2002-003

Service Commission

By: David Ziegler

Regional Director, Policy and Law

1801

California St.

Denver, CO 80202

EFFECTIVE DATE: May 5, 2002
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P.S.C MO. No. 1

" Qwest Communications Corporation - . . Section 3

Original Sheet No. 166

SECTION 3 — DESCRIPTION OF SERVICE AND RATES

Missouri Pyplic ™)

w
3.101. tm__@m RECD FEB 15 2000

8- Guarantees
c. Toll-free Service Assurance Guarantee (Continued) Serv
e e e e e . ,
ce Comm:ss:on
2. A maximum of five affected tol] free numbers per customer, per

a)

AL 200

\\p

C ot

Uy
puklic & M‘Sso\.m\

occurrence will be covered under this guarantee. The customer is
required to designate and provide to Qwest a working telephone
number with enough capacity to handle the rerouted traffic. Qwest
will not be responsible or liable for uncompleted calls due to problems
with the working telephone number provided by the customer, or
insufficient capacity or the number of lines at the working telephone
number.

For this service offering, service disruption is defined as a degradation
in the performance of a Company provided toll-free number
preventing Qwest from terminating calls to the customer’s affected
toll-free number.

For this service offering, confirmation process is described as the
customer’s telephonic notification to a Qwest Customer Service
Representative of a service disruption. To complete the Confirmation
process the customer must provide the Qwest Representative with
information including but, not limited to the customer’s name and
address, Qwest account number, the affected toll-free line, the service
subscribed to by the customer and the approximate time the service
disruption began. The Confirmation process is complete when the
Qwest Customer Service Representative acknowledges that traffic to
the affected toll-free line will be rerouted within fifteen minutes of the
conclusion of the customer’s telephone call to Qwest.

If Qwest fails to reroute the traffic within fifteen minutes in
accordance with the terms of the guarantee, Qwest will credit the
customer’s account with an amount equivalent to the lesser of the
following:

One hundred percent of the usage for the affected toll-free line for the
entire month in which the service disruption occurred, or

One hundred ten percent of the usage for the affected toll-free line in
the month prior to the month in which the service outage occurs.

Missouri Public

ssion FILED MAR 1 8 2002

Service Commission

ISSUE DATE: February 15, 2002 EFFECTIVE DATE: March 18, 2002

MO2002-002

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



P.S.C MO. No. 1

Qwest Communications Corporation Section 3
Original Sheet No. 166.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES (N)
3.101. Qwest Total Advantage
C. Rates
2. OQwest Total Advantage Voice (Continued)

¢. Total Advantage worldcard

Option I — Per-minute rates[1]

Intrastate IntraLATA
MTM $0.1300 $0.1300
I Year 0.0950 0.0950
2 Year 0.0950 0.0950
3 Year 0.0950 0.0950
Per call surcharge $0.35

Option II- Per-minute rates

Intrastate
MTM $0.25
! Year 0.25
2 Year 0.25
3 Year 0.25

[1] Rates for customers of (west Total Advantage Service with contracts prior to December |,

2002, (N)
ISSUE DATE: November 1, 2002 EFFECTIVE DATE: Beeerrer—t—2862
By: Crystal Herbertson December 16, 2002
Regional Director, Policy and Law
CANCELLED g2 , y
January 30, 2009 1801 California St. F’LED

Missouri Public Denver, CO 80202

MO2002-012 Service Commission Mo Psc

TN-2009-0168; JX-2009-0322
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P.S.C M0O. No. 1

Qwest Communications Corporation Section 3

Ird Revised Sheet No. 167
Cancels 2nd Revised Sheet No. 167

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3,101, Qwest Total Advantage (Continued) (T
C. Rates {Continued)

3. Private Line Services[1]

a. Basic Digital Service (IDS0)

. Basic Digital Service is available in 64 Kbps increments from
64 Kbps — 512 Kbps.
. The following rates are per mile per DSO channel and do not include
the local access connection to the incumbent local exchange company.
(1) Rate changes effective October 17, 2003, apply to new Customers of Qwest Total (N)
Advantage. (N)
Mileage

Band = DS0-64 DS0-128 DS0-192 DS0-256 DS0-320 DS0-384 DSO-448 DS0O-512

150-199 $2.4834 $4.0592 (D$2.8004 (1)$2.2425 (N$1.9500 $1.9278 $1.9119 $1.9000
200-249 2.2000 3.1539 | 2.1967 1.8250 1.8000 1.7833 1.77{4 1.7625
250-299 1.9833  2.6433 1.8369 1.6833 1.6633  1.6500 1.6404 1.6333
300-349 1.7999  2.2962 1.5971 (1) 1.5499 1.5333 15222 15142 1.5083
350-399 1.6356 20656 1.4451 1.4213 14070 (3975 13907 1.3856
400-449 1.4832 1.902} 1.3165 1.2957 1.2832  1.274%9  1.2689 1.2645
450-499 1.3387 1.7327 1.19006 1.1721 11609 1.1535  1.1482 1.1443
500+ 1.2000 1.5997 (1) 1.0667 1.0500 1.0400  1.0333  1.0286 1.0250

(2) Rate for Customers of Qwest Total Advantage Service with contracts prior to October (N)
17, 2003.

Mileage
Bancf DS0-64 DS0-128 DS0-192 DS0-256 DS0-320 DS0-384 DS0-448 DS0O-512

150-199$2.4834 $2.1500 $2.0389 $1.9834 $1.9500 $1.9278 $1.9119 $1.9000
200-249 22000 1.9500 1.8667 1.8250 1.8000 17833 1.7714  1.7625
250-299 [.9833 1.7833 1.7166  1.6833 1.6633 1.6500 1.6404 1.6333
300-349 1.7999  1.6333 1.5777  1.5499  1.5333 1.5222  1.5142 1.5083
350-399 1.6356 1.4928 1.4451 1.4213 14070 13975  1.3907 1.3856
400-449 14832 1.3582 13165 1.2957 1.2832 1.2749  1.2689 1.2645
450-499 1.3387 1.2276 11906 14721 11609 [.1535  1.1482  1.1443
500+ 1.2000  1.1000 1.0667 1.0500 1.0400 1.0333  1.0286 1.0250 (N)

(M)

[1] A Customer Provided Access charge may apply. If applicable, the rate will be set forth in the
Qwest Rates and Services Schedule Interstate No. 3.
(M) Matertal moved to Sheet No. 167.1.

ISSUE DATE: September 17, 2003 EFFECTIVE DATE: October 17, 2003
By: Crystal Herbertson
CANCELLED Regional Director, Policy and Law .
January 30, 2009 1801 California St. Filed
Missouri Public Denver, CO 80202
MO2003-007 Service Commission MO PSC

TN-2009-0168; JX-2009-0322
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P.S.C MO. No. 1

Qwest Communications Corporation Section 3

2nd Revised Sheet No. 167
Cancels 1st Revised Sheet No. 167

SECTION 3 - DESCRIPTION OF SERVICE AND RATES A’“u‘:.—:()upf B
3.101. Qwest Total Advantage Uublie
C. Rates (Continued) REC,
D JUN
)
3. Private Line Services[1] 2 4 20@
Sa 1AV
a. Basic Digital Service (DS0) 'Ce Co Mmigg ion
. Basic Digital Service is available in 64 Kbps increments from

64 Kbps — 512 Kbps.

. The following rates are per mile per DSO channel and do not include N)
the local access connection to the incumbent local exchange company. N)
©)

Mileage
Band DS0-64 DS0-128 DS0-192 DS0-256 DS0-320 DS0-384 DS0-448 DS0-512

150-199 $2.4834 $2.1500 $2.0389 $1.9834 $1.9500 $1.9278 $1.9119 $1.9000
200-249 22000 1.9500 1.8667 1.8250 1.8000 1.7833 1.7714 1.7625
250-299 1.9833 1.7833 1.7166  1.6833 1.6633 1.6500 1.6404 1.6333
300-349 1.7999 1.6333 1.5777 1.5499 1.5333 1.5222  1.5142 1.5083
350-399 1.6356 1.4928 1.4451 1.4213 14070 1.3975 13907 1.3856
400-449 14832 13582 13165 12957 1.2832 12749 12689 12645
450-499 13387 12276  1.1906 1.1721 1.1609 1.1535 1.1482 1.1443
. 500+ 1.2000 1.1000 1.0667 1.0500 1.0400 1.0333 1.0286 1.0250 ()

A minimum mileage of 150 miles will be applied to all DSO Private Line
Services regardless of mileage.

Nonrecurring Rate CAN'CE[[ED
Per Circuit $500.00
acT 17 2003 o
, AORS 1T

L"Mblm &se%%oqmnssion

SO0Un Public

FILED JUL 2 4 2002
Service Commission
{11 A Customer Provided Access charge may apply. If applicable, the rate will be set forth in the (N)
Qwest Rates and Services Schedule Interstate No. 3. (N)

(M) Material moved to Sheet No. 167.1.

.SSUE DATE: June 24, 2002 EFFECTIVE DATE: July 24, 2002

By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

MOZ002-008



P.S.CMO. No. 1

"Qwest Communications Corporation Section 3

Ist Revised Sheet No. 167
Cancels Original Sheet No. 167

SECTION 3 - DESCRIPTION OF SERVICE AND RATES _ ,
3.101. Qwest Total Advantage Issouri Public

Rates {Continued)

Private Line Services RECD APR 05 2002

a. Basic Digital Service (DS0) Service Commission (1)
Basic Digital Service is available in 64 Kbps increments from )
64 Kbps — 512 Kbps. (©)

Mileage Band Per Mile Rate

150 - 199 $1.8167 (I) (©)

200 - 249 1.7000

250 -299 1.5833

300 - 349 1.4666

350 - 399 1.3499

400 - 449 1.2332

450 - 499 1.1165

500 - 599 1.0000 (I)

A minimum mileage of 150 miles will be applied to all DSO Private Line (D

Services regardless of mileage.

Nonrecurring Rate

Per Circuit $500.00 ™
T

b DS1 (’t}:‘:& R LY

Mileage Band Per Mile Rate JUL g4 200?_

150 - 199 $0.2783 (1)

200 - 249 0.2650 w?- J ﬁ ,IM.A..

250 - 299 0.2517 &GSW Fpeod

300 - 349 0.2384 pufo VT2

350 - 399 (.2251

400 - 449 0.2118

450 - 499 0.1985

500 - 599 0.1850 ()

A minimum mileage of 150 miles will be applied to all DS1 Private Lines ()

regardless of mileage.

Nonrecurring Rate Missourl Publie

Per Circuit $500.00 FILED MAY 05 2002

Service Commission

@SSUE DATE: AprTs, 2002 EFFECTIVE DATE: May 5, 2002

MO2002-003

By: David Ziegler
Regional Director, Policy and Law
180T California St.
Denver, CO 80202



P.S.C MO. No. 1

" Qwest Communications Corporation- Section 3
Original Sheet No. 167

. SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Qwest Total Advantage )
B.  Terms and Conditions RECD FEB 15 ZUUZ
8. Guarantees
c. Toll-free Service Assurance Guarantee (Continued)

MiSsour; Publif(-N)

S .
Srvice Commission,

The credit will be applied to the customer’s account within sixty days of the
Service Disruption. The credit will be calculated based on all calls to the
affected toll-free line(s) and applied to the customer’s interstate usage.

6. Qwest does not guarantee that service will be restored to the main location in
fifteen minutes only that calls will be rerouted.

The Toll-Fee Service Assurance Guarantee will not apply for the following:

a) A service disruption caused by the negligence, errors or omission of
the affected cusiomer or others authorized by the customer to us the
customer’s service.

b) A service disruption caused by the failure or malfunction of any
power, equipment, service, or systems not provided directly by Qwest.

c) A service disruption that occurs during any period in which
Qwest, or its agents, are not afforded access to the premises
: where the affected toll-free line, or access lines associated with the
. affected line, terminates provided that this access is needed to prevent
a service disruption.

d) A service disruption occurs during any period when the customer has
released the service to Qwest for maintenance or rearrangement
purposes, or installation or disconnection if a customer’s service.

e) A service disruption occurs during a period when the customers elects
not to release the service(s) for testing and/or repair and continues to
use it in an impaired condition.

f) A service disruption occurs as the result of network busy conditions.

g) A service disruption not reported promptly or immediately to Qwest.

CANCELLED

MY 05 200}\
@ NG eaon  FILED MAR 182002
ce

Service Commission
ISSUE DATE: February 15,2002 EFFECTIVE DATE: March 18, 2002

. By:

Missouri Public

David Ziegler

Regional Director, Policy and Law
1801xCalifornia St. -

Denver, CO 80202

M02002-002



Qwest Communicutions Corporation

P.S.C MO. Na. |

Section 3

st Revised Sheet No. 1671

Cancels Original Sheet No. 167.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Totad Advantage (Continued)

C. Rates (Continued)

3. Private Line Services (Continued)

a. Basic Dagital Service (DS0) (Continued)

A minimum mileage of 150 miles will be applied to all DSO Private Line
Services regardless of mileage.

Per Circuit

Nonrecurring Rate

$500.00

b. High Speed Digital Service (DS1)[1]

. The following rates are per mile per DSO channel and do not include
the Jocal access connection to the incumbent Jocal exchange carrier.

(I} Rate changes effective October 17, 2003, apply to new Customers
of Qwest Total Advantage.

Mileaee Band

150 - 199
200 - 249
250 - 299
300 - 349
350 - 399
400 - 449
450 - 499
500 - 599

Per Mile Rate

$0.3736 (1)
0.2995 |
0.2643 (1)
0.2384
0.2251
0.2118
0.1985
0.1850

[1] A Customer Provided Access charge may apply. If applicable, the rate will be set forth in the
Qwest Rates and Services Schedule Interstate No. 3.

(M) Matenal moved from Sheet No. 167.
(M1} Material moved to Sheet No. 167 .2.

()
(1)

(M)

M)
(T)

(N)
(N)

(M1)

ISSUE DATE: September 17, 2003

By:

CANCELLED
January 30, 2009
Missouri Public
M2003-007 Service Commission
TN-2009-0168; JX-2009-0322

EFFECTIVE DATE: October 17, 2003

Crystal Herbertson
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

Filed

MO PSC


Schwam psc



P.S.C MO. No. 1

Qwest Communications Corporation Section 3
Original Sheet No. 167.1
. VIiSSOUn Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Qwest Total Advantage '
C. Rates RECD J UN 2 4 ZUUZ
3. Private Line Services (Continued)

b. High Speed Digital Service (DS1) [1]

Service Commice:
e

. The following rates are per mile per DSO channel and do not include (N)
the local access connection to the incumbent local exchange carrier. (N)
Mileage Band Per Mile Rate (M)
150 -199 $0.2783
200 - 249 0.2650
250 - 299 0.2517
300 - 349 0.2384
350 - 399 0.2251
400 - 449 0.2118
450 - 499 0.1985
500 - 599 0.1850

A minimum mileage of 150 miles will be applied to all DS1 Private Lines
regardless of mileage.

Nonrecurring Rate
. Per Circuit $500.00 (M)

CANCELLED

0CcT 17 2003
e, 1BTRS 1

pubn{z s%%%ﬁmmssion

Missouri Public

HLED JUL 2 4 2002
Sarvice Commission
[1] A Customer Provided Access charge may apply. If applicable, the rate will be set forth in the N)
Qwest Rates and Services Schedule Interstate No. 3. (N)

(M) Material moved from Sheet No. 167.

.SSUE DATE: June 24, 2002 EFFECTIVE DATE: July 24, 2002

By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

MO2002-008 '



P.S.C MO. No. 1

Qwest Commumications Corporation Section 3
Original Sheet No. 167.2

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Dwest Total Advantage (Continued) (D
C. Rates (Continued) (I}
3. Private Line Services (Continued)
b. High Speed Digital Service (DS1)}[ 1] (Continued) (N)
(2) Raie for Customers of Qwest Total Advantage Service with
contracts prior to October 17, 2003.
Mileage Band Per Mile Rate
150 - 199 $0.2783
200 - 249 0.2650
250 - 299 0.2517
300 - 349 (0.2384
350 - 399 0.2251
400 - 449 0.2118
450 - 499 0.1985
500 - 599 0.1850 N)
A minimum mileage of 150 miles will be applied to all DS1 Private Lines (M)

regardless of mileage.

Nonrecurring Rate

Per Circuit $500.00

[11 A Customer Provided Access charge may apply. If applicable, the rate will be set forth in the
Qwest Rates and Services Schedule Interstate No. 3. (M)

(M) Matenal moved from Sheet No. 167.1.

ISSUE DATE: September 17, 2003 EFFECTIVE DATE: October 17, 2003
By:  Crystal Herbertson
CANCELLED Regional Director, Policy and Law :
danuary 30, 2009 1801 California St. Filed
ISsouri Fublic
Service Commission Denver, CO 80202 MO PSC

MO2003-007 1N-2009-0168; JX-2009-0322


Schwam psc



P.S.C MO. No. 1

Qwest Communications Corporation Section 3
2nd Revised Sheet No. 168
Cancels 1st Revised Sheet No. 168

SECTION 3 - DESCRIPTION OF SERVICE AND RATESMissouri Public
3.101. Qwest Total Advantage

C. Rates '
3. Private Line Services (Continued) RECD J UN 24 2002
¢ High Speed Digital Service (DS3)[1 Ser T
[1] vice Comm,ssién)
. The following rates are per mile per DS0 channel and do not include (N)
the local access connection to the incumbent local exchange carrier. (N)
Mileage Band Per Mile Rate
150 - 199 $0.0836
200 - 249 0.0810
250-299 0.0784
300 - 349 0.0758
350 - 399 0.0732
400 - 449 0.0706
450 - 499 ' 0.0680
500 - 599 0.0650
A minimum of 150 miles will be applied to all DS3 Private Lines regardless
of mileage.
Nonrecurring Rate
. Per Circuit $2500.00
' M)
Missouri Pubiic
FILED JUL 2 4 2002
Service Commission
[1] A Customer Provided Access charge may apply. If applicable, the rate will be set forth in the N)
Qwest Rates and Services Schedule Interstate No. 3. N)

(M) Material moved to Sheet No. 168.1.

.SSUE DATE: June 24, 2002 EFFECTIVE DATE: July 24, 2002

By:  David Ziegler
Regional Director, Policy and Law
CANCELLED 1801 California St.

January 30, 2009 Denver, CO 80202
issouri Public

MO2002-008 Service Commission
TN-2009-0168; JX-2009-0322



P.S.C MO. No. 1

Qwest Communications Corporation Section 3

1st Revised Sheet No. 168
Cancels Original Sheet No. 168

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage
C.

MO2002-003

Rates ' i p o
3. Private Line Services (Continued) Missoun Pus..
c. DS3 RECD APR 05 2002
ileag Per Mile Rat . .
Il\gloe_alggBand R o $6.883%?[) Service Commission
200 - 249 0.0810
250 -299 0.0784
300 - 349 0.0758
350-399 0.0732
400 - 449 0.0706
450 - 499 0.0680
500 - 599 0.0650 (1)
A minimum of 150 miles will be applied to all DS3 Private Lines regardless (T)
of mileage.
Nonrecurring Rate
Per Circuit $2500.00
. d. The following discounts apply to all Private Line Services:
Monthly Commitment
MTM 1 Year 2Year 3 Year (0]
$ 1,000 0% 21% 28% 31%
2,500 0% 22% 29% 32%
5,000 0% 24% 31% 33%
10,000 0% 27% 33% 36%
15,000 0% 28% 34% 37%
20,000 0% 29% 35% 38%
30,000 0% 31% 36% 40%
50,000 0% 32% 37% 41% )
g | B
C R&‘ 324' ih!{,tﬁ
Missouri Publie
AL =:} g‘roliuw?ﬂ FILED mAY 0 5 2002
Fons Ol T i . ]
W,Ohf Service Commission
| e
o .SSUE DATE: April 5, 2002 \‘.f EFFECTIVE DATE: May 5, 2002

By: David Ziegler
Regional Director, Policy and Law
180% Qalifornia St.
Denver, CO 80202

?



P.S.C MO. No. 1

‘ Qwesi' Communications Corporation- Section 3
Original Sheet No. 168

M , .
‘ SECTION 3 - DESCRIPTION OF SERVICE AND RATES Ssouri p ublic ™)
3.101. Qwest Total Advantage

B. Terms and Condttions RECD FEB 15 ZUUZ

8. Guarantees
c. Toll-free Service Assurance Guarantee (Continued)

Servij

e . Cvies C‘?”"ml'ssion

h} A service disruption is caused by the failure of switched or dedicated
service provided by an underlying local exchange carrier or third-party
carrier that Qwest relies on to provide service to the Company’s
customer,

i) A service disruption caused by the failure of the National SMS
800 database and/or system.

J} A service disruption where Qwest is not the organization
responsible for the affected toll-free line.

k) The on-line portion in a multi-carrier situation.

)  The customer is utilizing Qwest’s Toll-Free Verified and Non-Verified
PAC, GeoRouting, or Menu Routing services.

m) A service disruption caused by the customer’s use of Qwest services in
any unauthorized manner.

. n) A service disruption caused by or resulting from a force majeure event
beyond the reasonable control of Qwest, including but not limited to,
an act of God, government regulations, or national emergency.

C. Rates
1. General

Rates and charges for Qwest services described herein that require dedicated access
do not include access and access-related charge including, without limitation,
instaflation charges, inside wiring charges assessed by the LEC, construction charges
assessed by the LEC and, distance and termination charges assessed by the LEC. All
of these charges are additional. The rates and charge set forth herein do not include
charges for customer premise equipment and related services.

CANCELLED

WAY 05 2002 Missouri Public
«%ﬂs\g;’%m son FLED MAR 1 8 2002

putes S3ESOURI
Service Commission

‘SSUE DATE: February 15, 2002 EFFECTIVE DATE: March 18,2002

By: David Ziegler
.. Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

MO2002-002



Qwest Communications Corporation

P.S.C MO. No. 1

Section 3

Original Sheet No. 168.1

Mi ; :
@ SECTION 3 - DESCRIPTION OF SERVICE AND RATES > oouri Publie
3.101. Qwest Total Advantage RE C’D J U
C. Rates N
3. Private Line Services (Continued) 24 2002
S -
d. The following discounts apply to all Private Line Services:”'C€ Commj stMyn
(1) Monthly Commitment (T)
MTM 1 Year 2Year 3 Year
$ 1,000 0% 21% 28% 31%
2,500 0% 22% 29% 32%
5,000 0% 24% 31% 33%
10,000 0% 27% 33% 36%
15,000 0% 28% 34% 37%
20,000 0% 29% 35% 38%
30,000 0% 31% 36% 40%
50,000 0% 32% 37% 41% M)
75,000 0% 33% 38% 42% N)
(2)  Annual Commitment
MTM 1-Year 2-Year  3-Year
$ 12,000 0% 21% 28% 31%
30,000 0% 22% 29% 32%
. 60,000 0% 24% 31% 33%
120,000 0% 27% 33% 36%
180,000 0% 28% 34% 37%
240,000 0% 29% 35% 38%
360,000 0% 31% 36% 40%
600,000 0% 32% 37% 41%
900,000 0% 33% 38% 42% (N)
Missouri Public
FILED JUL 2 4 2002
Service Commission
{M) Material moved from Sheet No. 168.
‘SSUE DATE: June 24, 2002 EFFECTIVE DATE: July 24, 2002
By:  David Ziegler

CANCELLED
January 30, 2009
Missouri Public
Service Commission
TN-2009-0168; JX-2009-0322

MO2002-008

Regional Director, Policy and Law

1801 California St.
Denver, CO 80202



P.S.C MO. No. 1

Qwest Communications Corporation Section 3
6th Revised Sheet No. 169
Cancels 5th Revised Sheet No. 169

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage
C. Rates (Cont'd)

4, Enhanced Toll Free Features

a. Basic Features — Standard

For application of rates and charges, refer to Qwest’s Interstate Rates and
Services Schedule No. 3.

b. Charge for Each Toll-Free Number (the first 8XX is free) (M)
Per Month

Month-to-month $5.00

One year term 5.00

Two year term 2.50

Three year term 1.00

(M) Material moved from Sheet No. 171.

ISSUE DATE: March 14, 2008 EFFECTIVE DATE: April 15, 2008
By:  Jeffrey P. Wirtzfeld
CANCELLED Regional Director, Public Policy
January 30, 2009 1801 California St.
Missouri Public Denver, CO 80202 FILED
MO2008-002 Service Commission Missouri Public

TN-2009-0168; JX-2009-0322 Service Commision



P.S.C MO. No. 1

Qwest Communications Corporation Section 3
5th Revised Sheet No. 169

Cancels 4th Revised Sheet No. 169

SECTION 3 — DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage
C. Rates (Cont'd)

4, Enhanced Toll Free Features

a. Basic Features — Standard

For application of rates and charges, refer to Qwest’s Interstate Rates and (C)
Services Schedule No, 3, (C)
(D)
ISSUE DATE: July 15, 2005 EFFECTIVE DATE: August 15, 2005

By:  Susan A. Mohr
Regional Director, Public Policy

CANCELLED 1801 California St.
April 15, 2008 Denver, CO 80202 FILED
MO2005-005  Missouri Public Missouri Public

Service Commission Service Commision



P.S.C MO. No. 1

Qwest Communications Corporation Section 3

4th Revised Sheet No. 169
Cancels 3rd Revised Sheet No. 169

SECTION 3 — DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage

C. Rates (Continued)
4, Enhanced Toll Free Features
a. Basic Features — Standard

The following features are available to month-to-month and term customers

Installation/
Nonrecurring ~ Monthly Change
Feature Charge Charge Charge  Surcharge
Alternate Call Routing
(Per $XX number) $50.00 $50.00 $50.00 $0.00
DNIS
{(Per 8XX number) 15.00 0.00 15.00 0.00
Day of Week Routing
(Per 8XX number) 50.00 50.00 50.00 0.00
Day of Year/Holiday
Routing
(Per 8XX number) 50.00 0.00 50.00 0.00
Direct Termination
Overflow (DTO)
(Per 8XX number) 0.00 50.00 50.00 0.00
EZ Route
{(Per 8XX number) 150.00 25.00 0.00
(Per Call) 0.04
Geo Routing
(Per 8XX number) 50.00 50.00 50.00
(Per minute of use) 0.0000
D)
ISSUE DATE: January 24, 2003 EFFECTIVE DATE: February 23, 2003
CANCELLED By:  Crystal Herbertson
September 23, 2003 Regional Director, Policy and Law
e e 1601 Califonia St
L.2003-1378 Denver, CO 80202

MC2003-002




P.S.C MO. Neo. 1

Qwest Communications Corporation

Section 3
3rd Revised Sheet No. 169
Cancels 2nd Revised Sheet No. 169

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. OQwest Total Advaniage M[s&guﬁ Public ‘
C. Rates (Continued) ; 2[]02

4. Enhanced Toll Free Features RECD SEP 1 .

a. Basic Features — Standard Service Commissiol

The following features are available to month-to-menth and term customers

Installation/
Nonrecurring ~ Monthly Change
Feature Charge Charge Charge  Surcharge
Alternate Call Routing
(Per 8XX number) $50.00 $50.00 $ 50.00 $0.00
DNIS
(Per 8XX number) 15.00 (R) 0.00 1500 (R)  0.00
Day of Week Routing
(Per 8XX number) 50.00 50.00 50.00 0.00
Day of Year/Holiday
Routing
. (Per 8XX number) 50.00 0.00 50.00 0.00
Direct Termination
Qverflow (DTO)
(Per 8XX number) 0.00 50.00 50.00 0.00
EZ Route . . N)
(Per 8XX number) 150.00 25.00 0.00 |
(Per Call) 0.04 N))
Geo Routing
(Per 8XX number) 50.00 50.00 50.00
(Per minute of use) 0.0000
Industry Toll-Free
Directory Assistance
(Per 8XX number) 25.00 25.00 25.00 0.00
Expedite (Per 8XX) 35.00 - 35.00 - (C)
CARCELLED )
D)
(M) Material moved to Sheet 170. FEB 8 3 2003

o AMRS 1

.ISSUE DATE: September 17, 2002 pabfb smﬁqﬁms&mmnw DATE: October 17, 2002

By:  David Ziegler Misaseuri Publie
Regional Director, Policy and Law 7 2002
1801 California St. N
Denver, CO 80202 , F“.ED OCT 1

MO2002-011 o
Service Commission



P.S.C MO. No. 1

Qwest Communications Corporation Section 3

2nd Revised Sheet No. 169
Cancels 1st Revised Sheet No. 169

SECTION 3 — DESCRIPTION OF SERVICE AND RATES MI'SSOUH Public

3.101. Owest Total Advantage

C.
4,

Rates (Continued)

Enhanced Toll Free Features

a. Basic Features — Standard

The following features are available to month-to-month and term customers

Installation/
Nonrecurring  Monthly Change
Feature Charge Charge Charge  Surcharge
Alternate Call Routing
(Per 8XX number) $50.00 $50.00 $50.00 $0.00
DNIS
{(Per 8XX number) 100.00 (R) 0.00 50.00 (R) 0.00 (T)
Day of Week Routing
{(Per 8XX number) 50.00 50.00 50.00 0.00
Day of Year/Holiday
. Routing
(Per 8XX number) 50.00 0.00 50.00 0.00
Direct Termination
Overflow (DTO)
{(Per 8XX number) 0.00 50.00 50.00 0.00 (T)
Geo Routing
(Per 8XX number) 50.00 50.00 50.00
{(Per minute of use) 0.0000(R}
\,@ Industry Toll-Free
h Directory Assistance
v o (Per 8XX number) 25.00 25.00 25.00 0.00
Q,‘\ \\0 sé\&cpedlte (Per 8XX)[1]  35.00 - - - (T)
Q
Menu Routing
& &\) (Per 8XX number) 250.00 (D) 25.00 50.00 (R)
“305 % (Per transfer) 0.05
Qv

[1] Expedite charge applies in addition to the applicable monthly and installation or change

charges
‘SUE DATE: June 24, 2002 EFFECTIVE DATE: July 24, 2002
Missoun Puoic
By:  David Ziegler
Regional Director, Policy and Law - ,
1801 California St. FILED JUL 2 2 2002
Denver, CO 80202
MO2002-008

Service Commission



P.S.CMO. No. 1

' Qwest Communications Corporation Section 3

st Revised Sheet No. 169
. Cancels Original Sheet No. 169

3.101. Qwest Total Advantage Misgour Pu.s

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
\ C. Rates (Continued)

! 4. Enhanced Toll Free Features RECD A PR 05 2002 (D
a. Basic Features — Standard . .
A% Service Commission
ﬁ%ﬂa‘v - The following features are available to month-to-month and term customers
G L1 Instatlation/ ©)
i \ % O Lo Nonrecurring  Monthly Change }
= .\\3 Q/‘)\ ﬁt‘ﬁF’eature Charge Charge Charge  Surcharge (C)
‘ D)
A c».-fe« T *"9‘ Alternate Call Routing (C-M)
¢ o SO (Per 8XX number) $50.00 $50.00 $50.00 $0.00
DNIS
{Per Trunk Group) 350.00 0.00 350.00 0.00
| Day of Week Routing
} (Per 8XX number) 50.00 50.00 50.00 0.00
| Day of Year/Holiday
. Routing
(Per 8XX number) 50.00 0.00 50.00 0.00
Direct Termination
Overflow (DTO)
(Per DTO Route) 0.00 50.00 50.00 0.00 (T)
Geo Routing
(Per 8XX number) 50.00 50.00 50.00
(Per minute of use) 0.0005 (C-M)
Industry Toll-Free ©)
Directory Assistance
(Per 8XX number) 25.00 25.00 25.00 0.00 (T)
Expedite (Per 8XX) 35.00 0.00 35.00 0.00 ©
Menu Routing (C-M)
(Per 8XX number) 150.00 25.00 150.00
(Per transfer) 0.05 (C-M)

WViissouri Publ.¢

FILED MAY 05 2002

(M) Material moved from Sheet No. 170.

Service Commission
‘SSUE DATE: April 5, 2002 EFFECTIVE DATE: May 5, 2002

By: David Ziegler
| Regional Director, Policy and Law
1801 California St.
Denver, CO 80202

M02002-003



P.S.C MO. No. 1

Qwest Communications Corpotation Section 3
Original Sheet No. 169

_M’.SSOU i .
SECTION 3 - DESCRIPTION OF SERVICE AND RATES ri Public N)

Qwest Total Advantage
23101 Ratest(goilt]nﬁlid) : RECD F EB 1 5 ZUUZ

2. Qwest Total Advantage Voice Service Com
Mission
The per-minute rate is as follows:

a. Switched Access — Qutbound, Inbound, Per-Minute Rates

Intrastate IntraLATA
MTM $0.1300 £0.1300
1 Year 0.0950 0.0950
CANCELLED
WAY 03 7002
£y \ ' 603;%@.;,;3“
piic Serats Loy
Pubit > MisSouR
Missouri Publie
FILED MAR 1 8 2002
Service Commission
.SSUE DATE: February 15, 2002 EFFECTIVE DATE: March 18, 2002

By:  David Ziegler
Regtonal Director, Policy and Law
1801 California St.
Denver, CO 80202
MO2002-002



P.S.C MO. No. 1

Qwest Communications Corporation Section 3
6th Revised Sheet No. 170
Cancels 5th Revised Sheet No. 170

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage
C. Rates (Cont'd)

5. Long Distance and Toll Free Qwest EZ Rate
a. Stand Alone Rates

1) Switched

Monthly Recurring Minutes Overage Minutes of
Charge of Use Use Rate
$ 100.00 2,050 $0.0488 (1) ©)
250.00 5,400 0.0463 (1)
500.00 11,100 0.0450 (1)
750.00 17,200 0.0436 (1)
1,000.00 23,800 0.0420 (1)
1,500.00 37,000 0.0405 (1)
2,000.00 51,200 0.0391 (R)
2,500.00 66,600 0.0375 (R)
5,000.00 138,900 0.0360 (R) ©)
(D)
_ (D)
@) Dedicated
Monthly Recurring Minutes Overage Minutes of
Charge of Use Use Rate
(D)
(D)
$ 500.00 20,800 $0.0240 (1) ©)
750.00 31,900 0.0235 (R)
1,000.00 43,500 0.0230 (1)
1,500.00 66,600 0.0225 (1)
2,000.00 90,900 0.0220 (1)
2,500.00 116,200 0.0215 (1)
5,000.00 238,000 0.0210 (1) ©)
(D)
(D)
ISSUE DATE: April 11, 2008 EFFECTIVE DATE: May 12, 2008
By:  Jeffrey P. Wirtzfeld
CANCELLED Regional Director, Public Policy
January 30, 2009 1801 California St. FILED
Missouri Public Denver, CO 80202 Missouri Public
MO2008-003 Service Commission Service Commission

TN-2009-0168; JX-2009-0322



P.S.C MO. No. 1

Qwest Communications Corporation Section 3
5th Revised Sheet No. 170
Cancels 4th Revised Sheet No. 170

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage
C. Rates (Cont'd)

5. Long Distance and Toll Free Qwest EZ Rate (N)
a. Stand Alone Rates
Switched
Monthly Recurring Minutes Overage Minutes of
Charge of Use Use Rate
$ 100.00 2,500 $0.0440
250.00 6,500 0.0423
500.00 13,250 0.0415
750.00 20,000 0.0413
1,000.00 27,000 0.0407
1,500.00 41,000 0.0402
2,000.00 55,500 0.0396
2,500.00 70,000 0.0393
5,000.00 145,000 0.0379
7,500.00 225,000 0.0367
10,000.00 310,000 0.0355
Dedicated
Monthly Recurring Minutes Overage Minutes of
Charge of Use Use Rate
$ 100.00 4,500 $0.0244
250.00 11,500 0.0239
500.00 33,250 0.0237
750.00 35,000 0.0236
1,000.00 48,000 0.0229
1,500.00 75,000 0.0220
2,000.00 102,000 0.0216
2,500.00 135,000 0.0204
5,000.00 285,000 0.0193
7,500.00 440,000 0.0188
10,000.00 600,000 0.0183
ISSUE DATE: March 14, 2008 EFFECTIVE DATE: April 15, 2008
By:  Jeffrey P. Wirtzfeld
,\CA':)';]?ELzLO%g Regional Director, Public Policy
’ 1801 California St.

Missouri Public
Service Commission Denver, CO 80202 FILED

MO2008-002 Missouri Public
Service Commision



P.S.C MO. No. 1

Qwest Communications Corporation Section 3

4th Revised Sheet No. 170
Cancels 3rd Revised Sheet No. 170

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Qwest Total Advantage (Cont'd)

(D)

ISSUE DATE: July 15, 2005 EFFECTIVE DATE: August 15, 2005

By:  Susan A. Mohr
Regional Director, Public Policy

CANCELLED 1801 California St.
April 15, 2008 Denver, CO 80202 FILED
MO2005-0p5 _ Missouri Public Missouri Public
Service Commission

Service Commision



P.S.C MO. No. 1

Qwest Communications Corporation

Section 3
3rd Revised Sheet No. 170
Cancels 2nd Revised Sheet No. 170

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Qwest Total Advantage
C. Rates (Continued)

4. Enhanced Toll Free Features
a. Basic Features — Standard (Continued)
Installation/
Nonrecurring ~ Monthly Change
Feature Charge Charge Charge  Surcharge
Menu Routing (M)
(Per 8XX number) $250.00 $25.00 $ 50.00 |
(Per transfer) 0.05 (M)
Percent Allocation
Routing
(Per 8XX number) 50.00 50.00 50.00 0.00
Project Accounting
Codes (Per 8XX number) 15.00 15.00 15.00 0.00
Real Time ANI
(Per 8XX nurhber) 100.00 0.00 50.00 0.00
Tailored Call Coverage
(Per 8XX number) 50.00 0.00 50.00 0.00
Time of Day Routing
(Per 8XX number) 50.00 50.00 50.00 0.00
Transfer and Release
(Per 8XX number) 1000.00 100.00 100.00
(Per transfer) 0.05

(M) Material moved from Sheet 169.

ISSUE DATE: September 17, 2002

By:  David Ziegler

EFFECTIVE DATE: October 17, 2002

Regional Director, Policy and Law

1801 California St.

Denver, CO 80202

MO2002-011




P.S.C MO. No. 1

Qwest Communications Corporation Section 3
2nd Revised Sheet No. 170
I Cancels 1st Revised Sheet No. 170

SECTION 3 — DESCRIPTION OF SERVICE AND RATES 'V“'SSOU r Public
3.101. Owest Total Advantape

C. Rates (Continued) '
4. Enhanced Toll Free Features RECD ‘JUN 2 4 ZUUZ
a, Basic Features — Standard (Continued) S
€rvice .
Installation/ Comm'SSion
Nonrecurring  Monthly Change
Feature Charge Charge Charge  Surcharge
Percent Allocation
Routing
(Per 8XX number) $50.00 £50.00 $50.00 $0.00
Project Accounting
Codes (Per 8XX number) 15.00 15.00 15.00 0.00
Real Time ANI
(Per 8XX number) 100.00 (R) 0.00 50.00 (R) 0.00 (M
Tailored Call Coverage
(Per 8XX number) 50.00 0.00 50.00 0.00
Time of Day Routing
. (Per 8XX number) 50.00 50.00 50.00 0.00
Transfer and Release
(Per 8XX number) 1000.00 100.00 100.00
(Per transfer) 0.05
CANELED
L\
1118
2 RS

Missour Public

FILED JUL 2 4 2002

Service Commigsion

.SSUE DATE: lune 24, 2002 A EFFECTIVE DATE: luly 24,2002

By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202
MO2002-008
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Qwest Communications Corporation

Section 3
1st Revised Sheet No. 170
Cancels Original Sheet No. 170

SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.101. Owest Total Advantage

Missouri Public

C. Rates (Continued)
4. Enhanced Toll Free Features (T)
a. Basic Features — Standard (Continued) REC'D APR 05 72002
Installation/ ) o ©
Nonrecurring  Monthly SecHafge Commission |
Feature Charge Charge Charge  Surcharge «©)
M)
Percent Allocation (€)
Routing |
(Per 8XX number) $50.00 $50.00 $50.00 $0.00 ©
M)
Project Accounting N)
Codes (Per 8XX number) 15.00 15.00 15.00 0.00 (N)
M)
Real Time ANI (C)
{Per Trunk Group) 350.00 0.00 350.00 0.00 (C)
M)
Tailored Call Coverage ©
(Per 8XX number) 50.00 0.00 50.00 0.00
Time of Day Routing
. (Per 8XX number) 50.00 50.00 50.00 0.00 <)
Transfer and Release N)
(Per 8XX number) 1000.00 100.00 100.00 [
(Per transfer) 0.05 (N)
T
Q@%&éﬂ-ﬁm
Y 100
L ?
> \1{?;51251
A
putS
Missouri Public
HLED MAY 05 2000
Service Commission
(M) Material moved to Sheet No. 169.
.SSUE DATE: April 5, 2002 EFFECTIVE DATE: May 5, 2002
By:  David Ziegler

Regional Director, Policy and Law

1801 California St.
Denver, CO 80202
MO2002-003



P.S.C MO. Ne. 1

Qwest Communications Corporation

Section 3
Original Sheet No. 170

‘ SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Qwest Total Advantage

C.
3.

Rates
Qwest Total Advantage Voice (Continued)

. Dedicated — Outbound and Inbound Per-Minute Rates

Intrastate Intrall ATA
MTM $0.1154 $0.10
1 Year 0.0923 0.08

worldcard Option I — Per-minute rates

Intrastate Intral ATA
MTM $0.1300 $0.1300
1 Year 0.0950 0.0950
Per call surcharge $0.35
Operator surcharge* 2.25 per call

worldcard Option 11— Per-minute rates

Intrastate
MTM $0.25
1 Year 0.25
Operator surcharge* 2.25 per call

N)
Missour; Public
RECD FEB 1 5 200

S .

ANGE‘—‘—ED
WAY 03 10“1

SQ\ ﬂgmms“w“

pu‘c\xc M\ssOUR\

Missouri Public

FILED MAR 1 8 2002

Service Commission

An “Operator Surcharge” applies when the caller: (1) enters nothing, defaults to an operator

and requests the operator to complete the call; or, (2) has the ability to complete the dialed
digits of their call, but chooses to dial the appropriate operator code only (e.g., 0-, 00,
1010432), and requests the operator to complete the call. This surcharge will be in lieu of the

existing per call surcharge.

In addition, this surcharge will apply to all month-to-month

customers as well as new term customers who subscribe to Qwest Total Advantage.
Customers who are currently on term plans will not incur this surcharge until their contracts

renew.

‘SSUE DATE: February 15,2002

M02002-002

By: David Ziegler

Regional Director, Policy and Law

1801 California St.
Denver, CO 80202

EFFECTIVE DATE: March 18, 2002



P.S.C MO. No. 1

Qwest Communications Corporation Section 3
4th Revised Sheet No. 171
Cancels 3rd Revised Sheet No. 171

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Qwest Total Advantage
C. Rates
5. Long Distance and Toll Free Qwest EZ Rate (Cont’d)

b. Rates bundled with other Qwest products
1) Switched

Monthly Recurring Minutes Overage Minutes of
Charge of Use Use Rate
$ 100.00 2,300 $0.0435 (1) ©)
250.00 5,900 0.0424 (1)
500.00 12,200 0.0410 (1)
750.00 18,900 0.0397 (1)
1,000.00 26,200 0.0382 (1)
1,500.00 40,700 0.0369 (1)
2,000.00 56,300 0.0355 (R)
2,500.00 73,200 0.0342 (R)
5,000.00 152,800 0.0327 (R) ©)
(D)
(D)
@) Dedicated
Monthly Recurring Minutes Overage Minutes of
Charge of Use Use Rate
(D)
(D)
$ 500.00 22,800 $0.0219 (1) ©)
750.00 35,090 0.0214
1,000.00 47,850 0.0209 (1)
1,500.00 73,260 0.0205 (1)
2,000.00 99,990 0.0200 (1)
2,500.00 127,820 0.0196 (1)
5,000.00 261,800 0.0191 (1) ©)
(D)
(D)
ISSUE DATE: April 11, 2008 EFFECTIVE DATE: May 12, 2008
By:  Jeffrey P. Wirtzfeld
CANCELLED Regional Director, Public Policy
January 30, 2009 1801 California St. FILED
Missouri Public Denver, CO 80202 Missouri Public
MO2008-003 Service Commission Service Commission

TN-2009-0168; JX-2009-0322



P.S.C MO. No. 1

Qwest Communications Corporation Section 3
3rd Revised Sheet No. 171
Cancels 2nd Revised Sheet No. 171

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Qwest Total Advantage
C. Rates
5. Long Distance and Toll Free Qwest EZ Rate (Cont’d)

b. Rates bundled with other Qwest products (M)
Switched
Monthly Recurring Minutes Overage Minutes of
Charge of Use Use Rate
$ 100.00 2,750 $0.0400
250.00 7,150 0.0385
500.00 14,575 0.0377
750.00 22,000 0.0375
1,000.00 29,700 0.0370
1,500.00 45,100 0.0366
2,000.00 61,050 0.0360
2,500.00 77,000 0.0357
5,000.00 159,500 0.0345
7,500.00 247,500 0.0333
10,000.00 341,000 0.0323
Dedicated
Monthly Recurring Minutes Overage Minutes of
Charge of Use Use Rate
$ 100.00 4,950 $0.0222
250.00 12,650 0.0217
500.00 25,575 0.0215
750.00 38,500 0.0214
1,000.00 52,800 0.0208
1,500.00 82,500 0.0200
2,000.00 112,200 0.0196
2,500.00 148,500 0.0185
5,000.00 313,500 0.0175
7,500.00 484,000 0.0170
10,000.00 660,000 0.0167

(M) Material moved to Sheet No. 1609.

ISSUE DATE: March 14, 2008 EFFECTIVE DATE: April 15, 2008
By:  Jeffrey P. Wirtzfeld
,\CA':)';]?EL?_LO%Q Regional Director, Public Policy
’ 1801 California St.

Missouri Public
Service Commission Denver, CO 80202 FILED

MO2008-002 Missouri Public
Service Commision



P.S.C MO.No. 1

Qwest Communications Corporation Section 3
2nd Revised Sheet No. 171
' Cancels 1st Revised Sheet No. 171

Miss : )
SECTION 3 — DESCRIPTION OF SERVICE AND RATES : our Public

3.101. Qwest Total Advantage RE "
E_' Rates (Continued) CD J UN 24 ZUUZ

Enhanced Toll Free Features (Continued)

Servi
b.  Charge for Each Toll-Frec Number (the first 8XX is free) = COMmisgiq i
Per Month
Month-to-month $5.00
One year term 5.00
Two year term 2.50
Three year term 1.00
(D)

Missoun Fubilic

FILED JUL 2 4 2002

Service Commission

@):SUE DATE: June 24,2002 EFFECTIVE DATE: July 24, 2002

By:  David Ziegler
Regional Director, Policy and Law
1801 California St.
EST?E LZL(I)EO% Denver, CO 80202

MO2002-008 Missouri Public
Service Commission




P.S.C MO. Ne. 1

Qwest Communications Corporation Section 3
1st Revised Sheet No. 171
. Cancels Original Sheet No. 171

SECTION 3 - DESCRIPTION OF SERVICE AND RATES
3.101. Qwest Total Advantage
C. Rates (Continued)

4. Enhanced Toll Free Features (Continued) ] . (T)
Missouri Public
b. Charge for Each Toll-Free Number (the first 8XX is free) (T)
Per Month REC'D APR 05 2002
Month-to-month $5.00
One year term 5.00 ice Commission
Two year term 2.50 Servic (N)
Three year term 1.00 N)
5. End-user Access Service
a. Access Line Charge
Per line, per month 4.25
b. Number Portability See Section 6, Miscellaneous Charges (M
and Surcharges for application and rates. (D)
M)

W
r;?««-d L }mmﬁ 74
v 'a"'i)ﬁg S‘C,@ W5 'gu P

Missoeurl Publie

FILED MAY 05 200

Service Commission

(M) Material moved to Section 6, Miscellaneous Charges and Surcharges, Sheet No. 2.

._SSUE DATE: April 5, 2002 EFFECTIVE DATE: May 5, 2002

By: Dawid Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202
" MO2002-003



P.S.C MO. No. 1

Qwest Communications Corporation Section 3

Original Sheet No. 171

@

SECTION 3 — DESCRIPTION OF SERVICE AND RATES Mszo : . )]
3.101. Owest Total Advantage uri Public

C.

4.

Rates (Continued)

RECD FEB
Private Line Services 1 5 2002
Servi
a. Basic Digital Service Vice COmmisS,'o”
Mileage Band Per Mile Rate
150 $1.50
200 1.40
250 1.30
300 1.20
350 1.15
400 1.10
450 1.05
500 1.00

A minimum DS0 mileage of 150 miles will be applied to all DS0 Private Line
Services regardless of mileage. _

Nonrecurring Rate

Per Circuit $500.00 r n

b.  TDS- 1.5 Service GANCE-‘-L'
Mileage Band Per Mile Rate W\‘{ 03 2002
150 $0.325 b ]

200 0.325 cion
250 0.325 Soring Gomime”
300 0.325 P“‘““G SSOU“

350 0.325

400 0.300

450 0.285

500 0.265

A minimum mileage of 150 miles will be applied to all TDS — 1.5 Private
Lines regardless of mileage.

Nonrecurring Rate

Missouri Publie

FILED MAR 1 8 2002

Service Commission

Per Circuit $500.00

‘SSUE DATE: February 15, 2002

MO2002-002

EFFECTIVE DATE: March 18, 2002

By: David Ziegler
Regional Director, Policy and Law
1801 California St.
Denver, CO 80202



P.S.C MO. No. 1

Qwest Communications Corporation Section 3
2nd Revised Sheet No. 172
Cancels 1st Revised Sheet No. 172

SECTION 3 — DESCRIPTION OF SERVICE AND RATES

3.102. Q.Integrity

Q.Integrity will no longer be available to new customers as of November 30, 2007. Current (N)
Q.Integrity, customers can continue to receive services under their existing contract and make |
any changes as agreed to by customer and Qwest. (N)
A. General Description
1. Q.Integrity™ is a suite of business communication services for large

multi-location companies billing $50,000.00 or more per month.
Products available under Q.Integrity include Switched and Dedicated
Voice Services, Enhanced Toll-Free (8XX) Services, Calling Card and
Directory Assistance Services.

2. Q.Integrity offers integrated pricing with cross discounting based on
aggregate revenue of contributing services, billing and reporting
capabilities.

B. Toll-Free Service
1. A monthly recurring charge applies to each toll-free number reserved

for or supplied to a Q.Integrity customer depending on the term
commitment selected.

2. Enhanced Toll-Free Features may be selected as enhancements to
Qwest’s toll-free services. Enhanced Toll-Free Features are available
individually or in any combination for both existing and new
customers.

C. Terms and Conditions

1. Billing and Rounding

Rates are quoted in full minutes. Calling rounding is in initial 18-
second and additional 6-second increments. All minutes of use will be
rounded up to the next increment, however, calls are subject to a 30-
second minimum average time requirement.

ISSUE DATE: October 30, 2007 EFFECTIVE DATE: November 30, 2007
By:  Jeffrey P. Wirtzfeld
CANCELLED Regional Director, Public Policy
January 30, 2009 1801 California St.
Missouri Public Denver, CO 80202 FILED
MO2007-012 Service Commission Missouri Public

TN-2009-0168; JX-2009-0322 Service Commision



P.S.C MO. No. 1

Qwest Communications Corporation Section 3

Original Sheet No. 172

SECTION 3 ~ DESCRIPTION OF SERVICE AND RATES

Mis : )
3.101. Qwest Total Advantage Souri Pubtic

C. Rates
4. Private Line Services (Continued) REC'D FEB 15 2002
c. High Speed Digital Service {TDS — 45) Service Co
MmMmisgg;
Mileage Band Per Mile Rate Sston
150 $0.1800
200 0.1700
250 0.1650
300 0.1625
350 0.1600
400 0.1575
450 0.1550
500 0.1500

A minimum of 150 miles will be applied 1o all High Speed Digital Private
Lines regardless of mileage.

Nonrecurring Rate
Per Circuit $2500.00

. d. The following discounts apply to all Private Line Services:
Monthly Commitment ED
Range MTM 1 Year Gh,mﬁ""'
$0  $1,000 0% 21%
1,001 2,500 0% 22% uG 08 200
2,501 5,000 0% 24% AU AL
5,001 10,000 0% 27% b@fq @AsSieR
10,001 15,000 0% 28% ‘t"—’ic\a-w':;:; (
15,001 20,000 0%  29% puic STELKR)
20,001 30,000 0% 31%
30,001 50,000 0% 32%

A minimum mileage of 150 miles will be applied to all TDS — 1.5 Private
Lines regardless of mileage.

Nonrecurring Rate . . ]
Missouri Publie

Per Circuit $500.00
FILED MAR 1 8 2002
Service Commission
.SSUE DATE: February 15, 2002 EFFECTIVE DATE: March 18, 2002

By: David Ziegler
Regional Director, Policy and Law
1801 Catifornia St.
Denver, CO 80202
MO2002-002



Qwiést Communications Corporation

P.S.C MO. Neo. 1

Section 3

tst Revised Sheet No. 173
Cancels Original Sheet No. 173

SECTION 3 — DESCRIPTION OF SERVICE AND RATES

3.102. Q.Integrity (Continued)

C. Terms and Conditions (Continued) REC'D JU L 0 9 2002
2. Pricing Arrangements Service Commission
a. Q.Integrity offers two different pricing arrangements, Options

Miscouri Public (D)

D and E. The customer may select either of these options,
however, shortfall penalties apply if the customer does not
meet the product’s minimum revenue commitments. The
term of a Q.Integrity Option D or E agreement begins on the
first day of the billing cycle following the date of the
customer’s signature.

Option D

Option D requires customers to sign a term commitment of
one, two, or three years and meet a minimum volume of
$50,000.00 per month in contributing services.

Option E

Requires customers to sign a term commitment of one, two,
or three years and select an Annual Usage Minimum
commitment that must be met during each Annual Period.
Customers must select one of the five Option E annual usage
minimums set forth in the following table:

Annual Usage Minimum Tiers
{Option E Only)

(N)

a.  $1,200,000.00
b. $1,800,000.00
c. $2,400,000.00
d. $3,600,000.00
e.  $4,800,000.00 ™)
.SSUE DATE: July 9, 2002 EFFECTIVE DATE: August 8, 2002
By:  David Ziegler Miczouri Public

CANCELLED
January 30, 2009
Missouri Public
MO2002-009 Service Commission
TN-2009-0168; JX-2009-0322

Regional Director, Policy and Law

1801 California St. FILED AUG 082002

Denver, CO 80202

Service Gommission
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Qwest Communications Corporation

P.S.C MO. No. 1

Section 3
Origmal Sheet No. 173

SECTION 3 — DESCRIPTION OF SERVICE AND RATES
3.101. Owest Total Advantage

C. Rates (Continued)

5. Audio Teleconferencing

a. Automated Direct Dial Meet Me
b. Automated Toll-Free Meet Me
C. Direct Dial Meet Me

d. Operator Dial Out

€. Toll Free Meet Me

Per Participant

$0.195
0.270
0.240
0.380
0.380

6. Enhanced Toll Free Features

a. Basic Features —~ Standard

| )
Missouri Public

RECD FEB 15 207

S
ervice Comm,SS,On

CARCELLED
BUG 0 8 2002

s@b V12
ﬁu‘oﬁc Sm;%}]

issie”

The following features are available to month-to-month and term customers

NonRecurring/
. Feature Monthly Charge Change Charge
Extended Call Coverage $0.00 $0.00
International Toll-Free Service 0.00 0.00
Two-way DALs (.00 0.00
Industry Toll-Free
Directory Assistance
(Per 800 number) 25.00 25.00
Industry Toll-Free
Directory Assistance Expedite 0.00 35.00
100 both verified and
non-verified
(switched and dedicated) 15.00 15.00 Missouri Publie
FILED MAR 1 8 2002
Service Commission
.‘SSUE DATE: February 15,2002 EFFECTIVE DATE: March 18, 2002
By: David Ziegler

MO2002-002

Regional Director, Policy and Law

1801 California St.
Denver, CO 80202





