
 Alan Kern AT&T Services, Inc. 
  One AT&T Center  
  Room 3502 
  St. Louis, MO 63101 
  314-331-1610     Phone 
  314-247-0014     Fax 
 alan.kern@att.com 

March 30, 2012 
 
Mr. Steven Reed, Secretary  
Missouri Public Service Commission  
200 Madison Street   Suite 500 
Jefferson City, MO 65102-0360 
  

Re: Notice of Election and Withdrawal of AT&T Communications of the Southwest, Inc. 
Tariffs Pursuant to §392.461, RSMo, enacted by House Bill No. 338  

 
Dear Mr. Reed:  
 

As a result of recent changes in state law governing the regulation of telecommunications 
services in Missouri, §392.461, RSMo was enacted on August 28, 2011 by House Bill No. 338.  
Section 392.461 allows telecommunications companies, upon notice to the Missouri Public Service 
Commission (“Commission”), to elect to be exempt from the requirement that they offer retail 
services to residential or business end users only through tariff, and to withdraw such tariffs.  
However, the law requires them to publish generally available retail prices on a website.   

 
AT&T Communications of the Southwest, Inc. (“the Company”) hereby gives the 

Commission notice of its election to be exempt from tariff filing requirements relating to, and of its 
intent to withdraw, the below-listed tariffs.     

 
 Message Telecommunications Services Tariff, P.S.C. MO No. 15 
 Local Exchange Services Tariff, P.S.C. MO No. 21 
 Custom Network Service Tariff, P.S.C. MO No. 22 
 Private Line Services Tariff-Schedule 9, P.S.C. MO No. 23 
 Private Line Services Tariff-Schedule 11, P.S.C. MO No. 24 
 Dataphone Digital Services Tariff, P.S.C. No. 10 
 Local Exchange Services Tariff, P.S.C. No. 2 

 
This Notice of Election and Withdrawal shall become effective May 1, 2012.  The Company will 
make available its rates, charges, terms and conditions for its retail telecommunications services on 
its website at www.att.com/servicepublications.  
 
Please refer any questions on this matter to me on 314-331-1610. 
 
Very truly yours, 
 
 
/s/  Alan Kern                   I certify that a copy of the foregoing, including  
      attachments, is being sent via e-mail to the Office of 
        Public Counsel at opcservice@ded.mo.gov this 30th 

day of March 2012. 
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PREFACE 

 
WAIVER OF RULES AND REGULATIONS 

 
STATUTORY PROVISIONS 
 
SECTION(S)                    PROVISION(S) 
 
Section 392.210.2             Uniform System of Accounts  
Section 392.240.1             General rate case filings 
Section 392.270               Authority to ascertain value of property 
Section 392.280               Depreciation accounts 
Section 392.290               Right to issue stocks, bonds, indebtedness 
Section 392.300               Transfer of Property and Ownership of Stock 
Section 293.310               Approval of issuance of stocks, bonds,  
                                indebtedness 
Section 392.320               Certificate requirement prior to issuance 
                                of stocks, bonds, etc. 
Section 392.330               Accounting for disposition of funds from 
                                sale of stocks, bonds 
Section 392.340               Approval required for reorganizations 
 
PUBLIC SERVICE COMMISSION RULES 
 
4 CSR 240-10.020              Depreciation fund income 
4 CSR 240-30.010(2)(C)        Copies of rate schedules 
4 CSR 240-30.040(1),(2), 
      (3),(5) and (6)         Uniform system of accounts 
4 CSR 240-32.030(1)(B)        Exchange boundary maps 
4 CSR 240-32.030(1)(C)        Access line and grade of service complaints 
4 CSR 240-32.030(2)           In-state record keeping 
4 CSR 240-32.050(3)           Information at business offices 
4 CSR 240-32.050(4)           Telephone directories 
4 CSR 240-32.050(5)           Call interception 
4 CSR 240-32.050(6)           Telephone number changes 
 
4 CSR 240-33.030              Minimum charge rules 
 
 
4 CSR 240-33.020(1)(C)        Variance for bi-monthly billing 
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* Beginning February 25, 2005, AT&T Seamless Link Service will be 

withdrawn.  All customers were migrated to AT&T All In One Service on 
July 18, 2004. 

  
** Effective June 15, 2005, AT&T Correctional Value Plan will be 

discontinued and not available to new or existing customers. 
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* Beginning February 25, 2005, AT&T Seamless Link Service will be withdrawn.  All customers 
were migrated to AT&T All In One Service on July 18, 2004. 

  
** Effective June 15, 2005, AT&T Correctional Value Plan will be discontinued and not available to 

new or existing customers. 
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* Beginning February 25, 2005, AT&T Seamless Link Service will be 

withdrawn.  All customers were migrated to AT&T All In One Service on 
July 18, 2004. 

  
** Effective June 15, 2005, AT&T Correctional Value Plan will be 

discontinued and not available to new or existing customers. 
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* Beginning February 25, 2005, AT&T Seamless Link Service will be 

withdrawn.  All customers were migrated to AT&T All In One Service on 
July 18, 2004. 

 
 Registered Service Mark of AT&T 
SM Service Mark of AT&T 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(AT) 
 | 
 | 
 | 
 | 
(AT) 

__________________________________________________________________________ 
 
Issued:  January 28, 2005   Effective:  February 27, 2005 
 Leslie O Buford, District Manager 
 222 West Adams Street 
 Chicago, Illinois 60606  



 P.S.C. Mo. No. 22 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 CUSTOM NETWORK SERVICE   
    Index 
    1st Revised Sheet 2 
   Replacing Original Sheet 2 
 

INDEX 
 

 
SECTION 

 Price List 
Page 

   
31 AT&T Clear Advantagesm Service   62 
32 AT&T OPTIMUMsm Service   63 
33 AT&T PRO WATS MISSOURI   64 
34 AT&T ALL PROsm WATS IN MISSOURI   65 
35 Reserved for Future Use   66 
36 Reserved for Future Use   67 
37 AT&T Seamless Link Service*   68 
38 Wide Area Telecommunications Service (WATS)   69-70 
39 Reserved for Future Use   71 
40 Reserved for Future Use   72 
41 Reserved for Future Use   73 
42 Reserved for Future Use   74 
43 Special Service Arrangements   75 
44 Reserved for Future Use   76 
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2. GENERAL REGULATIONS 
 
2.5 PAYMENTS AND CHARGES - (Continued) 
 
2.5.6 Late Payment Charge 

 
 If any portion of the Customer’s payment is received by the 

Company after the payment due date, or if any portion of the 
payment is received by the Company in funds which are not 
immediately available upon presentment, subject to billing and 
system availability, a Late Payment Charge shall be due to the 
Company, provided billing capability exists.  The Late Payment 
Charge shall be the portion of the payment not received by the 
date due, multiplied by a factor.  The late payment factor shall 
be 1.5% per month (18% annually), and will apply to all amounts 
in excess of $25.00 previously billed on a Customer’s bill, 
including arrears and Late Payment Charges, and which remain 
unpaid within 30 calendar days from the invoice date.  The 
minimum Late Payment Charge is $5.00. 

 
 Late Payment Charges do not apply to the disputed portion of 

unpaid balances, if resolved in favor of the Customer.  The 
disputed portion of unpaid balances, if resolved in favor of the 
Company, may be subject to the Late Payment Charge as of the 
original due date noted on the Customer’s bill. Undisputed 
amounts of the same bill may be subject to the Late Payment 
Charge if they remain unpaid by the due date noted on the 
Customer’s bill. 

 
 Collection procedures and security deposit requirements are 

unaffected by the application of the Late Payment Charge. 
 
 The Late Payment Charge does not apply to final accounts. 
 
2.5.7 Payphone Use Charge 

 
 In addition to all other charges for Custom Network Services 

under this tariff, a non-discountable Payphone Use Charge of 
$0.47 shall apply to each coinless call which AT&T can identify 
as placed from a payphone by or to the Customer or its permitted 
users.  This charge does not apply to calls completed using AT&T 
Commercial PrePaid Card Service.  This charge is for the use of 
the payphone instrument to access AT&T services. 

 
 

 
 

(NR) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(NR) 

__________________________________________________________________________ 
 
Issued:  May 1, 2003   Effective:  June 2, 2003 
 Leslie O Buford, District Manager 
 227 West Monroe Street 
 Chicago, Illinois 60606  

July 15, 2003
CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536





 P.S.C. Mo. No. 22 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 CUSTOM NETWORK SERVICE   
    Section 2 
    Original Sheet 8.1 
    
 

2. GENERAL REGULATIONS 
 
2.5 PAYMENTS AND CHARGES - (Continued) 
 

2.5.8 Duplicate Bill Charges 
 

A. General 
  

 1. Subject to Company retention policies, availability of the 
bill(s), and ability of the Company to retrieve the bill(s), a 
customer may request a paper copy of their bill(s).  A 
Duplicate Bill Charge may apply upon a customer’s request for 
duplicate copies of their telephone bill(s) in accordance with 
the charges specified following, unless stipulated differently 
in the customer’s contract.  This service will be available 
where billing and technology exist.  

 
 2. The Duplicate Bill Charge, as defined in section 2.5.8.B, will 

not be applied in the following instances: 
 

a. When a customer is currently subscribing to a service to 
receive additional copies of their bills; 

b. When customers request a copy of the bill because of non-
receipt of an initial bill after new connect, transfer or 
change of address orders; 

c. When customers have not received a bill due to Company 
error in the address of the bill; 

d. When a customer requests a copy of the current month bill 
or final bill; 

 
B. Rates and Charges 
 
 Duplicate Bill Charge, mailed via standard US mail only: 
 

Per bill copy charge  $5.00 
 
 
C. Liability 
 
 With respect to any claim or suit, by a customer or any others, 

for damages arising from delays, errors or omissions, or the 
failure to provide bill copies, Company’s liability, if any, shall 
not exceed the amount paid for the service. 
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2. GENERAL REGULATIONS 

 
2.7 CONNECTIONS 
 

2.7.1 General 
 

 When Customer Equipment is connected to CUSTOM NETWORK SERVICE it must 
comply with Part 68 of the FCC's Rules and Regulations, 47 C.F.R. Part 68 (commonly 
known as the FCC's Registration Program).  When any equipment or system which is not 
subject to Part 68 of the FCC's Rules and Regulations is connected, the Minimum 
Protection Criteria specified in this tariff must be met. 

 
 Custom Network Services may be connected to private networks or communications 

systems under the terms and conditions specified in that section. 
 

 The Company is responsible for the quality of transmission from station to station.  For 
AT&T MEGACOM Service, the Company is responsible for the quality of transmission 
and/or signaling from the AT&T MEGACOM Service Central Office to the called station.  
For Toll-Free MEGACOM Service, the company is responsible for the quality of 
transmission and/or signaling from the calling station to the Toll-Free MEGACOM Service 
Central Office. 

 
2.7.2 Responsibilities of the Customer 

 
 When Customer equipment or a Customer-provided communications system is 

connected to CUSTOM NETWORK SERVICE, the Customer assumes responsibility for 
the connection as follows: 

 
A. Compatibility with CUSTOM NETWORK SERVICE 

 
 The Customer is responsible for the compatibility of its equipment or system with 

CUSTOM NETWORK SERVICE.  This responsibility applies at the initial installation and 
on a continuing basis as long as the connection is made. 

 
B. Interference and Hazard 

 
  The operating characteristics of the customer equipment or customer-provided 

communications system connected to CUSTOM NETWORK SERVICE must not interfere 
with, or impair, any of the services offered by this Company.  In addition, they must not 
endanger the safety of Company employees or the public, damage or interfere with the 
proper functioning of Company equipment, or otherwise injure the public in its use of 
CUSTOM NETWORK SERVICE. 
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2. GENERAL REGULATIONS 
 
2.10 SPECIAL TAXES, FEES AND CHARGES 
 
 Any assessments, franchise fees, privilege, license, occupation, 

excise, or other similar taxes or fees, whether in a lump sum or at a 
flat rate, or based on receipts, or based on poles, wire or other 
utility property units, imposed upon the company by any governmental 
authority shall be added pro rata, in so far as practical, to the 
rates and charges stated in the Company's standard schedules, in 
amounts which in the aggregate for the Company's customers of any 
political entity shall be equal to the amount of any such tax upon 
the Company.  The Company shall, so long as any such tax or fee is in 
effect, add to the bills of the customers in such political entity 
pro rata on the basis of the revenue derived by the Company from each 
such customer, an amount sufficient to recover any such tax or fee. 

 
2.10.1 Missouri Universal Service Fund 
 
 The Company will place on each retail end-user’s bill, a 

surcharge equal to the Missouri Universal Service Fund percentage 
assessment ordered by the commission.  The surcharge will appear 
as a separate line item detailed as “Missouri Universal Service 
Fund.”  The surcharge percentage will be applied to the total of 
each customer’s charges for intrastate regulated 
telecommunications services that meet the definition of net 
jurisdictional revenues at 4 CSR 240-31.010(12). 
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2. GENERAL REGULATIONS 

 
2.11 DEFINITIONS - (Continued) 

 
Grandfathered: 
 A term which describes Customer Equipment that was directly connected as specified 

below and that is grandfathered under Part 68 of the Federal Communications 
Commission's Rules and Regulations because: 

 
 1. The terminal equipment was directly connected to the telecommunications network 

or local exchange service prior to July 1, 1979. 
 
 2. The multiline terminating system was directly connected to the telecommunications 

network or local exchange service prior to January 1, 1980. 
 
 3. The protective circuitry was directly connected to the telecommunications network or 

local exchange service prior to the dates set forth in A. and B. preceding. 
 

Home Numbering Plan Area (Home NPA): 
 As used in connection with Toll-Free MEGACOM Service, the NPA of the Toll-Free 

MEGACOM Service Central Office from which a customer has obtained service.  As used 
in connection with all other AT&T 800 services, the NPA from which a customer obtains 
AT&T 800 services.    

 
Hunting Arrangement: 
 A grouping of 800 Service (See Note 1) access lines arranged for the completion of a 

given message or arranged for overflow to or from another access line or group of access 
lines. 

 
Interface: 
 The electrical and physical means by which a connection is made at the station. 
 
Local Access and Transport Area (LATA): 
 A geographic area established for the administration of communications services.  It 

encompasses designated exchanges, which are grouped to serve common social, 
economic and other purposes. 

 
 
 
Note1:  Marked by AT&T Communications of the Southwest, Inc. under the name of AT&T 800 

Service after January 1, 1984. 
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2. GENERAL REGULATIONS 

 
2.12 DISCOUNTS 
 
 Discounts may apply to intrastate usage revenue for the following CUSTOM NETWORK 

SERVICES.  The discounts are subject to the terms and conditions as outlined in AT&T's 
Business Service Guide. 

 
 

CUSTOM NETWORK SERVICES 
Distributed Network Service 
AT&T 800 Gold Service 
AT&T UNIPLAN Service 

AT&T MEGACOM WATS Service 
Toll-Free MEGACOM Service 
AT&T One Line WATS in Illinois 

AT&T OPTIMUM Service 
AT&T CustomNet Service 

Toll-Free READYLINE Service 
Software Defined Network Service 

 
AT&T PRO WATS/Plan Q Service 

AT&T Government International Calling Service (GICS) 
AT&T Virtual Telecommunications Network Service (VTNS) 

AT&T Clear Advantage service 
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2. GENERAL REGULATIONS 
 
2.12 DISCOUNTS 
 
 Discounts may apply to intrastate usage revenue for the following CUSTOM NETWORK 

SERVICES.  The discounts are subject to the terms and conditions as outlined in AT&T's 
Business Service Guide. 

 
 

CUSTOM NETWORK SERVICES 
Distributed Network Service 

AT&T 800 Gold Service 
AT&T UNIPLAN Service 

AT&T MEGACOM WATS Service 
AT&T MEGACOM 800 Service 
AT&T One Line WATS in Illinois 

AT&T OPTIMUM Service 
AT&T CustomNet Service 
AT&T 800 READYLINE 

Software Defined Network Service 
 

AT&T PRO WATS/Plan Q Service 
AT&T Government International Calling Service (GICS) 

AT&T Virtual Telecommunications Network Service (VTNS) 
AT&T Clear Advantage service 
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2. GENERAL REGULATIONS 
 
2.12 DISCOUNTS 
 
 Discounts may apply to intrastate usage revenue for the following 

CUSTOM NETWORK SERVICES.  The discounts are subject to the terms and 
conditions as outlined in AT&T's Business Service Guide. 

 
 

CUSTOM NETWORK SERVICES 
Distributed Network Service 

AT&T 800 Gold Service 
AT&T UNIPLAN Service 

AT&T MEGACOM WATS Service 
AT&T MEGACOM 800 Service 

AT&T One Line WATS in Illinois 
AT&T OPTIMUM Service 

AT&T CustomNet Service 
AT&T 800 READYLINE 

Software Defined Network Service 
AT&T Plan P Service 

AT&T PRO WATS/Plan Q Service 
AT&T Government International Calling Service (GICS) 

AT&T Virtual Telecommunications Network Service (VTNS) 
AT&T Clear Advantage service 

 
 
 
 

__________________________________________________________________________ 
 
Issued:  July 25, 2003   Effective:  August 25, 2003 
 Leslie O Buford, District Manager 
 227 West Monroe Street 
 Chicago, Illinois 60606  



 P.S.C. Mo. No. 22 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 CUSTOM NETWORK SERVICE   
    Section 2 
    1st Revised Sheet 32 
   Replacing Original Sheet 32 

 
2. GENERAL REGULATIONS 

 
2.13 CUSTOMER SPECIFIC PRICING PLANS 
 
 Customer Specific Pricing Plans are available for provision of:  (1)  Dedicated, non-switched, 

private line and special access services, (2)  Central office-based switching systems which 
substitute for customer premise, private branch exchange (PBX) services, and (3) Any 
business service offered in the exchange in which basic local telecommunications service 
offered by the incumbent local exchange telecommunications company has been declared 
competitive under Section 392.245 RSMo., and any retail business service offered to an end 
user in a non-competitive exchange. 

 
 Unless otherwise provided in the customer contract, the rules and regulations found in Section 

2 of this tariff apply to all Customer Specific Pricing Plans.  Customer Specific Pricing Plan 
arrangements will be provided to the Commission on a proprietary basis upon request. 

 
 
 
 
 

(CP) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(CP) 

__________________________________________________________________________ 
 
Issued:  August 28, 2008   Effective:  September 27, 2008 
 Carol E. Paulsen, Director Regulatory 
 1010 N. Saint Mary’s Street 
 San Antonio, TX 78215  

FILED 
Missouri Public 

Service Commision

CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



 P.S.C. Mo. No. 22 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 CUSTOM NETWORK SERVICE   
    Section 2 
    Original Sheet 32 
   
 

2. GENERAL REGULATIONS 
 
2.13 CUSTOMER SPECIFIC PRICING PLANS 
 
 AT&T may offer Customer Specific Pricing Plans for any business 

service offered in the CUSTOM NETWORK SERVICE tariff in an exchange 
in which basic local telecommunications service offered to business 
customers by the incumbent local exchange telecommunications company 
has been declared competitive.  Unless otherwise provided in the 
customer contract, the rules and regulations found in Section 2 of 
this tariff apply to all Customer Specific Pricing Plans.  Customer 
Specific Pricing Plan arrangements will be provided to the Commission 
on a proprietary basis upon request. 
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2. AT&T PAYPHONE SURCHARGE 
 
2.1 AT&T Payphone Surcharge Promotion 
 
 Beginning August 1, 2006 and ending October 1, 2006, AT&T will 

implement a promotion to all business customers.  AT&T business 
customers will not be charged the usual payphone surcharges for 
intrastate calls during the promotion period stated above.  After the 
promotion period expires, AT&T business customers will pay the usual 
tariffed rate for intrastate payphone surcharges. 
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3. AT&T COMMERCIAL LONG DISTANCE SERVICE 

 
3.3 RATES AND CHARGES - (Continued) 
 

3.3.4 Rates 
 

A.  Rate Tables 
 
 See Price List, following. 
 
B. Service Charges 
 
 Service Charges will apply on Customer Dialed Calling Card Station 

and Operator Dialed Calling Card Station calls billed to 
Commercial Calling Cards in addition to the applicable usage rates 
as specified in the Price List, following.  Applicable rates for 
Service Charges are specified in the Price List, following. 

 
C. Non-Subscriber Service Charge and Usage Rates 
 
 A Service Charge is applicable to Dial Station,  Operator Station, 

Person-to-Person or Real Time Rated calls billed to business lines 
which are presubscribed to an interexchange carrier other than 
AT&T, or not presubscribed to any interexchange carrier.  The 
service charge is in addition to the applicable usage rates 
specified in the Price List, following, and is also in addition to 
any applicable service charges for operator handled calls as 
specified in Section 1 of the Message Telecommunications Service 
Tariff. 

 
    The Non-Subscriber Service Charge does not apply to:  calling card 

calls, intraLATA calls, conference calls, calls to AT&T Directory 
Assistance, AT&T 500 Personal Number Service, AT&T EasyReach 
Service, or 800/900 telephone numbers, calls using Busy Line 
Verification or Interruption Services, calls using 
Telecommunications Relay Service, calls originated from cellular 
phones, calls billed to business lines which have discontinued 
pre-subscription to AT&T but for whom an active billing record 
still exists in AT&T’s billing system, or to collect calls 
accessing the AT&T network via Collect Calling Discount.  
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4. AT&T SDN ONENET SERVICE 

 
4.1 DESCRIPTION 
 

4.1.1 General 
 
 AT&T SDN OneNet Service permits outward calling, inward calling or a combination of 

both from a single or multiple customer locations in the state of Missouri.  The outbound 
portion of AT&T SDN OneNet Service is a custom switched telecommunications service, 
which permits a customer to establish a communications path between two stations by 
using uniform dialing plans.  AT&T SDN OneNet Service is available where facilities and 
operating systems exist.  AT&T SDN OneNet customers may choose either Toll-Free 
MEGACOM or Toll-Free READYLINE for their inward calling.  AT&T SDN OneNet allows 
customers to bundle certain inbound and outbound usage for discounting and billing 
purposes. 

 
 Intrastate AT&T SDN OneNet Service is an add-on to interstate AT&T SDN OneNet 

Service.  All terms and conditions, including service establishment charges, features and 
functions, discounts, monthly charges and any charges other than intrastate usage 
charges are described in the AT&T SDN OneNet Service Guide. 

 
4.1.2 Rates and Charges 
 

A. Outbound Calling Usage Rates 
 

 1. Schedule A 
 
  This schedule applies to calls between two on-network stations that use local 

exchange services access or between an on-network station which uses a local 
exchange service access and an off-network station or between two off-network 
stations. 

 
  Refer to Price List. 
 
 2. Schedule B 
 
  This schedule applies to calls between an on-network station that uses special 

access and either an on-network station that uses local exchange service access or 
an off-network station. 

 
  Refer to Price List. 
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4. AT&T SDN ONENET SERVICE 

 
4.1 DESCRIPTION 
 

4.1.1 General 
 
 AT&T SDN OneNet Service permits outward calling, inward calling or a combination of 

both from a single or multiple customer locations in the state of Missouri.  The outbound 
portion of AT&T SDN OneNet Service is a custom switched telecommunications service, 
which permits a customer to establish a communications path between two stations by 
using uniform dialing plans.  AT&T SDN OneNet Service is available where facilities and 
operating systems exist.  AT&T SDN OneNet customers may choose either Toll-Free 
MEGACOM or Toll-Free READYLINE for their inward calling.  AT&T SDN OneNet allows 
customers to bundle certain inbound and outbound usage for discounting and billing 
purposes. 

 
 Intrastate AT&T SDN OneNet Service is an add-on to interstate AT&T SDN OneNet 

Service.  All terms and conditions, including service establishment charges, features and 
functions, discounts, monthly charges and any charges other than intrastate usage 
charges are described in the AT&T SDN OneNet Service Guide. 

 
4.1.2 Rates and Charges 
 

A. Outbound Calling Usage Rates 
 

 1. Schedule A 
 
  This schedule applies to calls between two on-network stations that use local 

exchange services access or between an on-network station which uses a local 
exchange service access and an off-network station or between two off-network 
stations. 

 
  Refer to Price List. 
 
 2. Schedule B 
 
  This schedule applies to calls between an on-network station that uses special 

access and either an on-network station that uses local exchange service access or 
an off-network station. 

 
  Refer to Price List. 
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4. AT&T SDN ONENET SERVICE 

 
4.1 DESCRIPTION 
 

4.1.2 Rates and Charges (Cont’d) 
 

A. Outbound Calling Usage Rates (Cont’d) 
 

 3. Schedule C 
 
  This schedule applies to calls between two on-network stations that use special 

access. 
  
  Refer to Price List.  
 
 4. Schedule M 
 
  This schedule applies to Customer Dialed Calling Card Station calls originating and 

terminating within the State of Missouri. 
 
  Refer to Price List. 
 
 5.  Schedule N - Customer Dialed Calling Card Station Charge 
 
  The Service Charge specified in the Price List applies to all calls rated under 

Schedule M. 
 

B. Inbound Calling Usage 
 
 Inward calling is provided via Toll-Free MEGACOM or Toll-Free READYLINE Service at 

the rates specified in Section 12 and Section 13 of this tariff. 
 
C. Rounding of Charges 
 
 If the computed usage charges or credit for such charges include one-half cent or more, 

the fraction is rounded up to the next highest cent.  Fractions of less than one-half cent are 
rounded down to the next whole cent, unless the cost of the call would total less than $.01.  
The minimum charge for each intrastate OneNet call is $.01. 
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6. AT&T Business Network-UniPlan Service 

 
6.6 AT&T Business Network-UniPlan Service FlatRate Pricing Option* 

 
6.6.1 General 
 
 AT&T Business Network-UniPlan Service FlatRate Pricing Option (FRPO) permits 

Customers to select the usage price schedules specified below in lieu of the price 
schedules in Sections 6.3 and 6.4 preceding.  The FRPO intrastate usage price 
schedules provide prices for Inward, Outward and AT&T Business Network-UniPlan 
Service Calling Card.  The FRPO Customer must subscribe to the interstate AT&T 
Business Network-UniPlan Service FRPO as described in AT&T’s Business Service 
Guide.  The AT&T Business Network-UniPlan Service FRPO Customers have the option 
of subscribing to an AT&T Business Network-UniPlan Service FRPO Term Plan, which is 
described in paragraph 6.6.3. 

 
6.6.2 RATES AND CHARGES 
 

A. Outward Calling Usage Rates - Switched Access 
 
 Refer to Price List. 
 
B. Outward Calling Usage Rates - Special Access 
 
 Refer to Price List.   
 
C. Inward Calling Usage Rates 
 
 Inbound calling is provided via Toll-Free READYLINE and Toll-Free MEGACOM Service at 

the rates specified below.  Regulations applicable to these 800 Services are as specified 
in this Company’s tariff, Section 12 and 13 and in AT&T’s Business Service Guide.  
Individual calls will be measured with a minimum initial period of 30 seconds and 
additional 1-second increments. 

 
 Refer to Price List. 

 
 
* Beginning January 24, 1998, AT&T Business Network-UniPlan Service FlatRate Pricing 

Option is not available to newly subscribing Customers. Existing Customers with AT&T 
Business Network-UniPlan Service FlatRate Pricing Option in effect or Customers with 
AT&T Business Network-UniPlan Service FlatRate Pricing Option on order prior to January 
24, 1998, may continue their current AT&T Business Network-UniPlan Service under 
existing conditions. Customers will be moved out of the service no later than January 24, 
1999. 
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6. AT&T Business Network-UniPlan Service 

 
6.7 AT&T Business Network-UniPlan Basic Service Option* 

 
6.7.1 Description 
 
 AT&T Business Network-UniPlan Basic Service Option permits customers to select the 

usage rate schedules specified below in lieu of the rate schedules in Sections 6.3 and 6.4 
preceding.  The AT&T Business Network-UniPlan Basic Service Option intrastate usage 
rate schedules provide rates for Inward, Outward and Calling Card Calls.  AT&T 
Business Network-UniPlan Basic Service Option customers must subscribe to the 
interstate AT&T Business Network-UniPlan Basic Service Option as described in AT&T’s 
Business Service Guide. 

 
*  Beginning April 2, 1998, AT&T Business Network-UniPlan Service Option is not available 

to newly subscribing Customers. Existing Customers with AT&T Business Network-
UniPlan Basic Service Option in effect or Customers with AT&T Business Network-UniPlan 
Basic Service Option on order prior to April 1, 1998, may continue their current AT&T 
Business Network-UniPlan Basic Service Option Service under existing conditions. 
Customers will be moved out of the service no later than April 2, 1999. 

 
6.7.2 Rates and Charges 
 

A. Outbound Calling Usage Rates - Switched Access 
 
 Refer to Price List. 
 
B. Outbound Calling Usage Rates - Special Access 
 
 Refer to Price List. 
 
C. Inbound Calling Usage Rates 
 
 Inbound calling is provided via Toll-Free MEGACOM and Toll-Free READYLINE Service at 

the rates specified below.  Regulations applicable to these 800 services are as specified in 
this Company’s tariff, Sections 12 and 13, and in AT&T’s Business Service Guide.  
Individual calls will be measured with a minimum initial period of 30 seconds and 
additional 6 seconds increments. 

 
 Refer to Price List. 
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8. ACC BUSINESS SERVICE 
 

8.1 DESCRIPTION 
 
 ACC Business Service is a Custom Network Service that permits 

Customer-Dialed outbound calling, inbound calling and calling card 
calls from one or more switched or dedicated customer locations. 

 
 ACC Business Service intrastate usage rate schedules provide 

postalized rates for Inbound Calling, Outbound Calling and Calling 
Card calls.  ACC Business Service is a non-AT&T branded monthly 
service, which permits customers to contract for one of four basic 
rates embedded in a monthly revenue commitment.  The commitments are 
as follows: 

 
 Switched Access 
 
  12-Month Basic Rates Based on $100 Revenue Commitment* 
  15-Month Basic Rates Based on $150 Revenue Commitment* 
  12-Month Saver Rates Based on $100 Revenue Commitment* 
  15-Month Saver Rates Based on $150 Revenue Commitment* 
 
  * ACC Business Services Switched Access term plans referenced above are 

not available under this tariff or through any AT&T Contract or 
contract referencing this tariff to new Customers.  Existing 
Customers of these plans in effect or on order prior to May 19, 2004 
will continue under existing rate plan. 

 
  MMUC (Minimum Monthly Usage Commitment 
Month-to-Month  $ 9.95 

  $29.95 
12 Month  $100 

  $150 
  $200 
  $250 
  $500 

24 Month  $100 
  $150 
  $200 
  $250 
  $500 

36 Month  $100 
  $150 
  $200 
  $250 
  $500 

 
 
(MT) Material previously displayed on this sheet now appears on Sheets 2 

and 3. 
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8. ACC BUSINESS SERVICE 
 

8.1 DESCRIPTION 
 
 ACC Business Service is a Custom Network Service that permits 

Customer-Dialed outbound calling, inbound calling and calling card 
calls from one or more switched or dedicated customer locations. 

 
 ACC Business Service intrastate usage rate schedules provide 

postalized rates for Inbound Calling, Outbound Calling and Calling 
Card calls.  ACC Business Service is a non-AT&T branded monthly 
service, which permits customers to contract for one of four basic 
rates embedded in a monthly revenue commitment.  The commitments are 
as follows: 

 
 Switched Access 
 
  12-Month Basic Rates Based on $100 Revenue Commitment* 
  15-Month Basic Rates Based on $150 Revenue Commitment* 
  12-Month Saver Rates Based on $100 Revenue Commitment* 
  15-Month Saver Rates Based on $150 Revenue Commitment* 
 
  * ACC Business Services Switched Access term plans referenced above are 

not available under this tariff or through any AT&T Contract or 
contract referencing this tariff to new Customers.  Existing 
Customers of these plans in effect or on order prior to May 19, 2004 
will continue under existing rate plan. 

 
  MMUC (Minimum Monthly Usage Commitment 
Month-to-Month  $ 9.95 

  $29.95 
12 Month  $100 

  $150 
  $200 
  $250 
  $500 

 
 Switched Access-Connected Pricing 
 

Term Plan  MMUC (Minimum Monthly Usage Commitment 
12 Month  $100 

  $250 
  $500 

24 Month  $100 
  $250 
  $500 

 
(MT) Material previously displayed on this sheet now appears on Sheets 2 

and 3. 
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8. ACC BUSINESS SERVICE 
 

8.1 DESCRIPTION - (Continued) 
 
 Switched Access-Connected Pricing 
 

Term Plan  MMUC (Minimum Monthly Usage Commitment 
12 Month  $100 

  $150 
  $200 
  $250 
  $500 

24 Month  $100 
  $150 
  $200 
  $250 
  $500 

36 Month  $100 
  $150 
  $200 
  $250 
  $500 

 
 Dedicated Access 
 

Term Plan  MMUC (Minimum Monthly Usage Commitment 
12 Month  $   200 

  $   250 
  $   500 
  $   750 
  $ 1,000 
  $ 2,500 
  $ 5,000 
  $10,000 

24 Month  $   200 
  $   250 
  $   500 
  $   750 
  $ 1,000 
  $ 1,250* 
  $ 2,500 
  $ 5,000 
  $10,000 

36 Month  $   200 
  $   250 
  $   500 
  $   750 
  $ 1,000 
  $ 2,500 
  $ 5,000 
  $10,000 
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8. ACC BUSINESS SERVICE 
 

8.1 DESCRIPTION - (Continued) 
 
 Dedicated Access 
 
 

Term Plan  MMUC (Minimum Monthly Usage Commitment 
12 Month  $  200 

  $  250 
  $  500 
  $  750 
  $1,000 
  $2,500 
  $5,000 

24 Month  $  200 
  $  250 
  $  500 
  $  750 
  $1,000 
  $1,250 
  $2,500 
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(MT)(CT) 
 |   | 
 |   | 
 |   | 
(MT)(CT) 
(AT) 
 | 
(AT) 
(MT)(CT) 
 |   | 
 |   | 
(MT)(CT) 
(AT) 
 | 
(AT) 

(MT)(RT) 
(MT)(RT) 

(AT) 

__________________________________________________________________________ 
 
Issued:  April 19, 2004   Effective:  May 19, 2004 
 Leslie O Buford, District Manager 
 227 West Monroe Street 
 Chicago, Illinois 60606  





 P.S.C. Mo. No. 22 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 CUSTOM NETWORK SERVICE   
    Section 8 
    1st Revised Sheet 3 
   Replacing Original Sheet 3 
 

8. ACC BUSINESS SERVICE 
 

8.1 DESCRIPTION - (Continued) 
 
 ACC Business Service is an add-on to the interstate ACC Business 

Service that is described in AT&T's Business Service Guide.  All 
terms and conditions, administrative and operational functions, 
features and functions, discounts, any charges other than the 
intrastate usage charges, are specified in AT&T's Business Service 
Guide. 

 
 The ACC Business Service customer must subscribe to the interstate 

ACC Business Service as described in AT&T’s Business Service Guide.   
ACC Business Service Customers have the option of subscribing to an 
ACC Business Service Term Plan(s) as described in AT&T’s Business 
Service Guide. 

 
 New intrastate customers and intrastate customers who renew their ACC 

Business Plan will receive the Dedicated 12-Month and 24-Month Term 
Plan rates as shown in the Price List. 

 
 ACC Business Outbound Service does not include: 
 

 Conference calls, 
 800 calls, and 
 Calls to 900 Special Service Codes 
 

 ACC Business Inbound Service calls are dialed and completed without 
the assistance of a Company operator and do not include: 

 
 Collect calls, 
 Conference calls, 
 Calling card calls, 
 Person-to-Person calls, or 
 Any other classification of operator-handled calls 
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8. ACC BUSINESS SERVICE 
 

8.2 RATES AND CHARGES 
 

8.2.1 Usage Rates - Switched Access 
 
 The usage charges for ACC Business Service apply per initial 30 

seconds and each additional 6 seconds or fraction thereof.  Usage 
charges are billed in arrears. 

 
A. Outbound  
 

 1. Switched Access (Standalone) 
 
  Refer to the Price List. 
 
 2. Switched Access-Connected Pricing 
 
  Refer to the Price List. 
 

B. Inbound  
 

 1. Switched Access (Standalone) 
 
  Refer to the Price List. 
 
 2. Switched Access-Connected Pricing 
 
  Refer to the Price List. 

 
C. AT&T CIID/891 Calling Card  
 

 1. Switched Access (Standalone) 
 
  Refer to the Price List. 
 
 2. Switched Access-Connected Pricing 
 
  Refer to the Price List. 

 
D. AT&T CIID/891 Calling Card Surcharge 
 
 Refer to Price List. 
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8. ACC BUSINESS SERVICE 
 

8.2 RATES AND CHARGES - (Continued) 
 

8.2.2 Usage Rates - Dedicated Access 
 
 ACC Business Service Dedicated service usage charges apply per 

initial 6 seconds and each additional 6 seconds or fraction 
thereof.  All completed calls will be billed a minimum of initial 
6 seconds.  Usage charges are billed in arrears. 

 
A. Outbound - Dedicated Access 
 

  Refer to the Price List. 
 

B. Inbound - Dedicated Access 
 

  Refer to the Price List. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(MT) Material previously displayed on this sheet now appears on Sheet 4. 
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8. ACC BUSINESS SERVICE 
 

8.2 (Reserved for Future Use) 
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9. AT&T BUSINESS NETWORK SERVICE 

 
9.1 DESCRIPTION 
 
 AT&T Business Network Service is a Custom Network Service, which permits outward and 

inward calling from customer stations located in the State of Missouri.  AT&T Business 
Network Service allows the Customer to integrate their long distance, including directory 
assistance, card and local usage.  ABN service is provided via a Term Plan Contract which 
includes a term and revenue commitment as described in AT&T Business Service Guide. 

 
AT&T Business Network Service is an add-on to interstate AT&T      Business Network 
Service.  Interstate terms, conditions, features, functions, discounts, and charges other than 
the intrastate usage are described in AT&T’s Business Service Guide and are incorporated 
here by reference and shall apply to intrastate AT&T Business Network Service.  AT&T 
Business Network Service is furnished where facilities and billing capabilities permit.   

 
AT&T Regional Frame Relay service and associated rates, as described in this state’s Private 
Line Local Channel Services tariff, Section 12, is available to AT&T Business Network Service 
customers. 

 
9.2 RATES AND CHARGES 
 

9.2.1 Network Connection Call Rating 
 
 AT&T Business Network calls are differentiated and rated according to one of the 

following arrangements as ordered by the Customer: 
      
    - Fully Connected*:  the transmission path for outbound calls must originate and 

terminate via access facilities owned by Company or its CLEC affiliate.  The 
transmission path for inbound toll-free calls must originate and terminate via access 
facilities owned by Company or its CLEC affiliate.           

 
-  Partially Connected*:  the transmission path for outbound calls must originate or 

terminate via access facilities owned by Company or its CLEC affiliate.  The 
transmission path for inbound toll-free calls must originate or terminate via access 
facilities owned by Company or its CLEC affiliate. 

 
 - Standard*:  the transmission path neither originates nor terminates via access 

facilities owned by Company or its CLEC affiliate.  
 

    * Effective July 1, 2008 the rates for these services are available to existing Term Plan 
customers from July 1, 2008 through the end of the currently in-effect contract term.  
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9. AT&T BUSINESS NETWORK SERVICE 
 

9.1 DESCRIPTION 
 
 AT&T Business Network Service is a Custom Network Service, which 

permits outward and inward calling from customer stations located in 
the State of Missouri.  AT&T Business Network Service allows the 
Customer to integrate their long distance, including directory 
assistance, card and local usage.  ABN service is provided via a Term 
Plan Contract which includes a term and revenue commitment as 
described in AT&T Business Service Guide. 

 
AT&T Business Network Service is an add-on to interstate AT&T      
Business Network Service.  Interstate terms, conditions, features, 
functions, discounts, and charges other than the intrastate usage are 
described in AT&T’s Business Service Guide and are incorporated here 
by reference and shall apply to intrastate AT&T Business Network 
Service.  AT&T Business Network Service is furnished where facilities 
and billing capabilities permit.   

 
AT&T Regional Frame Relay service and associated rates, as described 
in this state’s Private Line Local Channel Services tariff, Section 
12, is available to AT&T Business Network Service customers. 

 
9.2 RATES AND CHARGES 
 

9.2.1 Network Connection Call Rating 
 
 AT&T Business Network calls are differentiated and rated 

according to the access arrangement ordered by the Customer as 
follows: 

      
    -  Fully Connected: the transmission path for outbound calls must 

originate AND terminate via Company provided, Company-
affiliated and/or Company-owned access facilities.  The 
transmission path for inbound toll-free calls must orignate 
and terminate via Company-provided, Company-affiliated and/or 
Company-owned access facilities.           

 
- Partially Connected:  the transmission path for outward calls 

must originate via Company-provided, Company-affiliated and/or 
Company-owned access facilities.  The transmission path for 
inward toll-free calls must terminate via Company-provided, 
Company-affiliated and/or Company-owned access facilities. 

 
- Standard:  the transmission path neither originates nor 

terminates via Company-provided, Company-affiliated and/or 
Company-owned access facilities.  
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9. AT&T BUSINESS NETWORK SERVICE 
 

9.2 RATES AND CHARGES (Cont’d) 
 

9.2.3 ABN Advantage Plan* 
 
 Customers subscribing to ABN Advantage Plan must also subscribe 

to AT&T Business Network local service as described in Section 7 
of this state’s Local Exchange Services Tariff, P.S.C. Mo. No. 
21. 

 
 This service is a combined interstate/intrastate offering.  See 

the AT&T Business Service Guide for a complete service 
description, explanation of service usage, and terms and 
conditions. 

 
9.2.4 Monthly Minutes of Use (MOU) Caps 
 
 Long Distance usage above the specified MOU Cap is not included 

in the Monthly Recurring Charge, but will be billed at a per 
minute rate as specified in the Price List.  The following MOU 
Caps apply per account, depending on the access used: 

 
  

Access Type  MOU Cap, per Month 
DS-1/ISDN PRI  25,000 

Trunk   1,250 
Line     750 

 
 
 
 
 
 
 
 
 
 

  * ABN Advantage Plan may no longer be ordered after June 10, 2005.  
Existing customers with ABN Advantage Plan in effect or on order 
prior to June 10, 2005 may continue their current plan under existing 
conditions. 
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9. AT&T BUSINESS NETWORK SERVICE 
 

9.2 RATES AND CHARGES (Cont’d) 
 

9.2.3 ABN Advantage Plan 
 
 Customers subscribing to ABN Advantage Plan must also subscribe 

to AT&T Business Network local service as described in Section 7 
of this state’s Local Exchange Services Tariff, P.S.C. Mo. No. 
21. 

 
 This service is a combined interstate/intrastate offering.  See 

the AT&T Business Service Guide for a complete service 
description, explanation of service usage, and terms and 
conditions. 

 
9.2.4 Monthly Minutes of Use (MOU) Caps 
 
 Long Distance usage above the specified MOU Cap is not included 

in the Monthly Recurring Charge, but will be billed at a per 
minute rate as specified in the Price List.  The following MOU 
Caps apply per account, depending on the access used: 

 
  

Access Type  MOU Cap, per Month 
DS-1/ISDN PRI  25,000 

Trunk   1,250 
Line     750 
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9. AT&T BUSINESS NETWORK SERVICE 

 
9.2 RATES AND CHARGES (Cont’d) 
 

9.2.5 ABN Pricing 
 
 AT&T Business Network Service calls are differentiated and rated according to one of the 

following arrangements as ordered by new ABN customers or existing ABN customers 
who renew their Term Plan on or after July 1, 2008. 

 
 1. Switched 
 
  The transmission path neither originates nor terminates via access facilities owned 

by Company or one of its affiliates. 
 
 2. Loyalty 
 
  The transmission path for outbound calls must originate via Company-provided, 

Company-affiliated and/or Company-owned Local Exchange Services provided by an 
AT&T ILEC or AT&T affiliate.  The transmission path for inbound toll-free calls must 
terminate via Company-provided, Company-affiliated and/or Company-owned Local 
Exchange Services provided by an AT&T ILEC or AT&T affiliate. 

 
 3. Dedicated 
 
  The transmission path for outbound calls must originate via AT&T Access Channel 

Services as outlined in the ABN Business Service Guide.  The transmission path for 
inbound toll-free calls must terminate via AT&T Access Channel Services as outlined 
in the ABN Business Service Guide. 

 
A. Usage Charges 

 
 For usage charge refer to Price List. 
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9. AT&T BUSINESS NETWORK SERVICE 

 
9.2 RATES AND CHARGES (Cont’d) 
 

9.2.5 ABN Loyalty Pricing 
 
 AT&T Business Network Service calls are differentiated and rated according to one of the 

following arrangements as ordered by new ABN customers or existing ABN customers 
who renew their Term Plan on or after July 1, 2008. 

 
 1. Switched 
 
  The transmission path neither originates nor terminates via access facilities owned 

by Company or one of its affiliates. 
 
 2. Loyalty 
 
  The transmission path for outbound calls must originate via Company-provided, 

Company-affiliated and/or Company-owned Local Exchange Services provided by an 
AT&T ILEC or AT&T affiliate.  The transmission path for inbound toll-free calls must 
terminate via Company-provided, Company-affiliated and/or Company-owned Local 
Exchange Services provided by an AT&T ILEC or AT&T affiliate. 

 
 3. Dedicated 
 
  The transmission path for outbound calls must originate via AT&T Access Channel 

Services as outlined in the ABN Business Service Guide.  The transmission path for 
inbound toll-free calls must terminate via AT&T Access Channel Services as outlined 
in the ABN Business Service Guide. 

 
A. Usage Charges 

 
 For usage charge refer to Price List. 

 
 
 
 
 
 
 
 

(AT) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(AT) 

__________________________________________________________________________ 
 
Issued:  May 30, 2008   Effective:  July 1, 2008 
 Carol E. Paulsen, Director Regulatory 
 1010 N. Saint Mary’s Street 
 San Antonio, TX 78215  

FILED 
Missouri Public 

Service Commission

CANCELLED 
October 12, 2008 
Missouri Public 

Service Commission



 P.S.C. Mo. No. 22 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
  
 CUSTOM NETWORK SERVICE 
 Section 9 
 1st Revised Sheet 5 
 Replacing Original Sheet 5 

Issued: August 2, 2011  Effective: September 1, 2011 
 Carol E. Paulsen, Director Regulatory 
 208 S. Akard St. 
 Dallas, TX 75202 

 
9. AT&T BUSINESS NETWORK SERVICE 

 
9.2 RATES AND CHARGES (cont’d) 
 

9.2.6 ABN Premier Bundle 
 

ABN Premier Bundle may not be ordered on or after September 1, 
2011.  Customers who ordered the bundle before September 1, 2011 
may keep it at their current location, may add lines and 
locations and may keep the service if they move locations. 

 
 ABN Premier is a bundled arrangement that provides an array of 

AT&T Affiliate products and services including AT&T Mobility 
Voice, and is ordered directly through AT&T’s on-line Mobility 
web portal.  Customer must agree to a 2-year ABN Premier term 
agreement and purchase online in order to qualify.  Early 
Termination Fees may apply.  The charges for Intrastate IntraLATA 
and Intrastate InterLATA services are as specified in the Price 
List. 

 
 Calling Card is not available under this offer. 
 
 See the AT&T Business Service Guide for complete service 

description, explanation of service usage, and terms and 
conditions.  
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9. AT&T BUSINESS NETWORK SERVICE 

 
9.2 RATES AND CHARGES (Cont’d) 
 

9.2.6 ABN Premier Bundle 
 
 ABN Premier is a bundled arrangement that provides an array of AT&T Affiliate products 

and services including AT&T Mobility Voice, and is ordered directly through AT&T’s on-
line Mobility web portal.  Customer must agree to a 2-year ABN Premier term agreement 
and purchase online in order to qualify.  Early Termination Fees may apply.  The charges 
for Intrastate IntraLATA and Intrastate InterLATA services are as specified in the Price 
List. 

 
 Calling Card is not available under this offer. 
 
 See the AT&T Business Service Guide for complete service description, explanation of 

service usage, and terms and conditions. 
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9. AT&T BUSINESS NETWORK SERVICE 

 
9.2 RATES AND CHARGES (Cont’d) 
 

9.2.7 AT&T Business Network Express 
 
 AT&T Business Network Express is a bundled service arrangement which requires the 

Customer to enter into a term contract for an array of regulated and non-regulated 
products provided by multiple AT&T affiliates.  The service is offered under a 2 or 3 year 
term.  Customer must contract for a minimum number of products across affiliates to be 
eligible.  Early Termination Fees apply.  The charges for the ABN Express Intrastate 
IntraLATA and Intrastate InterLATA services which are included in the bundle are as 
specified in the Price List. 

 
 Calling Card service is not available under this offer. 
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10. AT&T ALL IN ONE SERVICE 
 

10.2 RATES AND CHARGES 
 

A. Application of Charges 
 
 Usage charges apply to all completed calls and are based upon the 

applicable rate schedules.  Usage charges are billed in arrears.  
The chargeable time for AT&T All In One Service calls is 
determined by the duration of the call.  However, AT&T All In One 
Service calls have a 60-second minimum time requirement. 

 
B. Rate Methodology 
 
 For Inward and Outward InterLATA and IntraLATA, and Customer 

Dialed AT&T CIID/891 Calling Card direct dial call types, the rate 
per minute applies for all days of the week including holidays. 

 
 1. Rate Plans J**  

 
  The chargeable time for AT&T All In One Service calls is 

determined by the duration of the call.  The number of seconds 
of each call are converted into minutes (see example below).  
AT&T All In One Service calls have a 60-second minimum time 
requirement.  Rounding to the nearest whole cent is employed. 

 
Example:  ($0.1000 per minute rate): 
 
Length of call in seconds: 124 
 
Divide by 60 seconds and carry to 4 decimal places:  124 ÷ 60 = 2.0666 
 
Multiply by per minute rate and carry to 4 decimal places:  2.0666 x 
$0.1000 = $0.2066 
 
Round to nearest whole cent  

 
** Effective September 1, 2006, All In One long distance Rate Plan J 

is not available to newly subscribing customers.  Existing 
customers with this rate plan in effect or on order prior to 
September 1, 2006, may continue with their current plan under 
existing conditions.  Existing customers may add new lines and/or 
features, but the addition of new locations is not permitted.  

 
 
(MT) Material previously displayed on this sheet now appears in Sheet 2.1.
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10. AT&T ALL IN ONE SERVICE 
 

10.2 RATES AND CHARGES 
 

A. Application of Charges 
 
 Usage charges apply to all completed calls and are based upon the 

applicable rate schedules.  Usage charges are billed in arrears.  
The chargeable time for AT&T All In One Service calls is 
determined by the duration of the call.  However, AT&T All In One 
Service calls have a 60-second minimum time requirement. 

 
B. Rate Methodology 
 
 For Inward and Outward InterLATA and IntraLATA, and Customer 

Dialed AT&T CIID/891 Calling Card direct dial call types, the rate 
per minute applies for all days of the week including holidays. 

 
 1. Rate Plans J  

 
  The chargeable time for AT&T All In One Service calls is 

determined by the duration of the call.  The number of seconds 
of each call are converted into minutes (see example below).  
AT&T All In One Service calls have a 60-second minimum time 
requirement.  Rounding to the nearest whole cent is employed. 

 
Example:  ($0.1000 per minute rate): 
 
Length of call in seconds: 124 
 
Divide by 60 seconds and carry to 4 decimal places:  124 ÷ 60 = 2.0666 
 
Multiply by per minute rate and carry to 4 decimal places:  2.0666 x 
$0.1000 = $0.2066 
 
Round to nearest whole cent  

 
 2) Rate Plans A, B*,C, D, E#, F, G*, H, K# and Multi-Saver Plan 
 
  Calls are billed in full minute increments.  Each call is 

subject to a 60 second minimum time requirement and is rounded 
to the next full minute.  Rounding to the nearest whole cent 
is employed. 

 
* AT&T All In One Rate Plans B and G may no longer be ordered after 

September 1, 2004.  Existing Customers with these rate plans in 
effect or on order prior to September 1, 2004 may continue their 
current plan under existing conditions. 

# Effective September 1, 2004, AT&T All In One Rate Plans E and K 
will be withdrawn.  
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10. AT&T ALL IN ONE SERVICE 
 

10.2 RATES AND CHARGES 
 

A. Application of Charges 
 
 Usage charges apply to all completed calls and are based upon the 

applicable rate schedules.  Usage charges are billed in arrears.  
The chargeable time for AT&T All In One Service calls is 
determined by the duration of the call.  However, AT&T All In One 
Service calls have a 60-second minimum time requirement. 

 
B. Rate Methodology 
 
 For Inward and Outward InterLATA and IntraLATA, and Customer 

Dialed AT&T CIID/891 Calling Card direct dial call types, the rate 
per minute applies for all days of the week including holidays. 

 
 1. Rate Plans C, D, G*, H & J  

 
  The chargeable time for AT&T All In One Service calls is 

determined by the duration of the call.  The number of seconds 
of each call are converted into minutes (see example below).  
AT&T All In One Service calls have a 60-second minimum time 
requirement.  Rounding to the nearest whole cent is employed. 

 
Example:  ($0.1000 per minute rate): 
 
Length of call in seconds: 124 
 
Divide by 60 seconds and carry to 4 decimal places:  124 ÷ 60 = 2.0666 
 
Multiply by per minute rate and carry to 4 decimal places:  2.0666 x 
$0.1000 = $0.2066 
 
Round to nearest whole cent  

 
 2) Rate Plans A, B*, E#, F, K# and Multi-Saver Plan 
 
  Calls are billed in full minute increments.  Each call is 

subject to a 60 second minimum time requirement and is rounded 
to the next full minute.  Rounding to the nearest whole cent 
is employed. 

 
* AT&T All In One Rate Plans B and G may no longer be ordered after 

September 1, 2004.  Existing Customers with these rate plans in 
effect or on order prior to September 1, 2004 may continue their 
current plan under existing conditions. 

# Effective September 1, 2004, AT&T All In One Rate Plans E and K 
will be withdrawn.  

 

(AT)(CT) 

(CT) 

(AT) 
 | 
 | 
 | 
 | 
(AT) 

__________________________________________________________________________ 
 
Issued:  August 2, 2004   Effective:  September 1, 2004 
 Leslie O Buford, District Manager 
 222 West Adams Street 
 Chicago, Illinois 60606  









 P.S.C. Mo. No. 22 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 CUSTOM NETWORK SERVICE   
    Section 10 
    Original Sheet 2.1 
    
 

10. AT&T ALL IN ONE SERVICE 
 

10.2 RATES AND CHARGES 
 

B. Rate Methodology (Cont’d) 
 

 2) Rate Plans A**, B*, C, D, E#, F**, G*, H**, K# and Multi-Saver 
Plan 

 
  Calls are billed in full minute increments.  Each call is 

subject to a 60 second minimum time requirement and is rounded 
to the next full minute.  Rounding to the nearest whole cent 
is employed. 

 
* AT&T All In One Rate Plans B and G may no longer be ordered after 

September 1, 2004.  Existing Customers with these rate plans in 
effect or on order prior to September 1, 2004 may continue their 
current plan under existing conditions. 

 
# Effective September 1, 2004, AT&T All In One Rate Plans E and K 

will be withdrawn. 
 
** Effective September 1, 2006, All In One long distance Rate Plans 

A, F, and H are not available to newly subscribing customers.  
Existing customers with these rate plans in effect or on order 
prior to September 1, 2006, may continue with their current plan 
under existing conditions.  Existing customers may add new lines 
and/or features, but the addition of new locations is not 
permitted.  
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10. AT&T ALL IN ONE SERVICE 
 

10.2 RATES AND CHARGES 
 

B. Rate Methodology (Cont’d) 
 

 3) AT&T All In One Advantagesm Plan 
 
  Customers subscribing to AT&T All In One Advantage Plan must 

also subscribe to AT&T All In One Advantage Plan local service 
as described in AT&T’s Business Service Guide.  AT&T All In 
One Advantage Plan may not be ordered in conjunction with any 
other AT&T All In One Rate Plan. 

 
  This service is a combined interstate/intrastate offering.  

See the AT&T Business Service Guide for a complete service 
description, explanation of service usage, and terms and 
conditions. 

 
  4) AT&T All In One Advantage Term Plan**  
 
  Customers who subscribe to AT&T All In One Advantage Term Plan 

for local and intrastate service must also subscribe to AT&T 
All In One Advantage Term Plan for interstate service as 
described in AT&T’s Business Service Guide.  AT&T All In One 
Advantage Term Plan may not be ordered in conjunction with any 
other AT&T All In One Rate Plan. 

 
C. Usage Charges 
 
 Customers will receive the appropriate associated per minute rate, 

which will apply to all eligible Intrastate Outward and Inward 
InterLATA, IntraLATA and AT&T CIID/891 Calling Card calls. 

 
 1. Basic/Direct Dialed - Outward calls originating and/or Inward 

calls terminating on a local network connection of another 
Carrier. 

 
 2. Connected Pricing - Outward calls originating and/or Inward 

calls terminating on an AT&T All In One Local Network 
Connection. 

 
 3. AT&T CIID/891 Calling Card - Outward calls billed to an AT&T 

CIID/891 Calling Card. 
 

 See Price List. 
 

  ** Effective May 10, 2006, AT&T All In One Advantage Term Plan is 
not available to newly subscribed customers.  Existing customers 
may add new lines but no new locations are permitted. 
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10. AT&T ALL IN ONE SERVICE 
 

10.2 RATES AND CHARGES 
 

B. Rate Methodology (Cont’d) 
 

 3) AT&T All In One Advantagesm Plan 
 
  Customers subscribing to A&T All In One Advantage Plan must 

also subscribe to AT&T All In One Advantage Plan local service 
as described in AT&T’s Business Service Guide.  AT&T All In 
One Advantage Plan may not be ordered in conjunction with any 
other AT&T All In One Rate Plan. 

 
  This service is a combined interstate/intrastate offering.  

See the AT&T Business Service Guide for a complete service 
description, explanation of service usage, and terms and 
conditions. 

 
  4) AT&T All In One Advantage Term Plan.  
 
  Customers who subscribe to AT&T All In One Advantage Term Plan 

for local and intrastate service must also subscribe to AT&T 
All In One Advantage Term Plan for interstate service as 
described in AT&T’s Business Service Guide.  AT&T All In One 
Advantage Term Plan may not be ordered in conjunction with any 
other AT&T All In One Rate Plan. 

 
C. Usage Charges 
 
 Customers will receive the appropriate associated per minute rate, 

which will apply to all eligible Intrastate Outward and Inward 
InterLATA, IntraLATA and AT&T CIID/891 Calling Card calls. 

 
 1. Basic/Direct Dialed - Outward calls originating and/or Inward 

calls terminating on a local network connection of another 
Carrier. 

 
 2. Connected Pricing - Outward calls originating and/or Inward 

calls terminating on an AT&T All In One Local Network 
Connection. 

 
 3. AT&T CIID/891 Calling Card - Outward calls billed to an AT&T 

CIID/891 Calling Card. 
 

 See Price List. 
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11. AT&T SWITCHED DIGITAL SERVICE 
 
11.1 DESCRIPTION 
 

11.1.1 General 
 

 Switched Digital Service (SDS) is furnished to permit the 
switching and transmission of 56/64 kbps, and 384 kbps digital 
signals that provides for the simultaneous two-way transmission 
of digital signals between two customer’s premises.  SDS consists 
of a common user digital network, which is furnished between 
designated AT&T central offices for service within the state.  An 
access line is required between each customer’s premises and the 
SDS central offices.  AT&T central offices are specified in 
AT&T’s Tariff F.C.C. No. 10.  Intrastate Switched Digital Service 
is an add-on to interstate Switched Digital Service which is 
described in AT&T’s Business Service Guide.  All interstate terms 
and conditions, and any charges other than the intrastate usage 
charges are specified in AT&T’s Business Service Guide. 

 
11.2 ACCESS 
 
 A special access line or a switched access line (or other access) 

of the appropriate transmission speed (56/64 kbps, or 384 kbps) 
is required to connect a customer’s premises to a SDS (include 
56/64 kbps) or terrestrial 1.544 (includes 384 kbps) central 
office.  Access lines are connected to an office connection as 
set forth in AT&T’s Tariff F.C.C. No. 9. 

 
 Access lines are connected at the AT&T central office for 

switching to: 
 

  -another access line for communications between two 
   customer premises served by the same AT&T central  
   office, or 
 
  -the common user digital network for communications 
   between two customer premises served by different 
   AT&T central offices. 
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11. AT&T SWITCHED DIGITAL SERVICE 
 
11.3 RATES AND CHARGES 

 
 The charges for SDS consists of usage charges.  Usage charges are 

function of use (e.g., per connection or per unit of time).  
Usage charges will apply for the period that service is 
furnished.  Usage charges will be billed in arrears. 

 
11.3.1 Usage Rates 

 
 The applicable usage charges depend on whether a call is between 

56/64 kbps, or 384 kbps Switched Digital Service central offices 
within the state or between access lines within 56/64 kbps, or 
384 kbps Switched Digital Service central offices.  A switched 
access line rate applies to the usage on each switched access 
line used to originate and/or terminate a 56/64 kbps Switched 
Digital Service call.  Charges vary by the airline mileage 
between central offices, which is determined in AT&T’s Tariff 
F.C.C. No. 4. 

 
A. Rates Schedules 
 
 Refer to Price List.  
 
B. Savings Plan Discount 
 
 The discount will be applied to the total monthly usage charges 

associated with a customer’s main billed account.  The discount 
will be applied on a pro rata basis to the intrastate usage as 
follows: 

 
    Total Monthly Usage Charge         Discount Percentage 
 
               0-$50                          none 
           $50.01-$500                         5% 
         $500.01-$1,000                        8% 
        $1,000.01-$3,000                      12% 
        $3,000.01-$8,000                      15% 
           over $8,000                        none 
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11. AT&T SWITCHED DIGITAL SERVICE 
 
11.4 SDS Volume 

 
11.4 SWITCHED DIGITAL SERVICE (SDS) VOLUME PLAN 
 
 The SDS Volume Discount Plan offers special usage rates for new or 

existing Customers who sign up for a 1, 2, or 3 year term plan and 
commit to incurring at least $50-$16,500 per month ($600-$198,000 
annually) in gross annual revenue. 
 

11.4.1 SDS Volume Discount Plan 
 
 Effective September 6, 2006, AT&T will offer a 20% monthly 

discount on the SDS Volume Plan usage rates as specified in the 
Price List. 

 
 For months that the Customer does not meet the monthly 

commitment, the Customer will be billed the Volume Plan usage 
charges as specified in the Price List for that month.  However, 
if the Customer meets their annual commitment, a credit will be 
applied for the month(s) the Customer usage was not discounted.  
This credit is equal to the difference between the undiscounted 
and discounted usage for that month.  Additionally, this credit 
will expire within six (6) months of posting to that same account 
that generated the usage. 

 
 If the Customer meets their annual commitment any time during the 

year, the Customer will receive the discount for the remainder of 
the plan year as applicable. 
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11. AT&T SWITCHED DIGITAL SERVICE 
 

11.1 SDS Volume Plan Promotion 
 
 Beginning February 2, 2006 and ending July 31, 2006, AT&T will offer 

a 20% monthly discount on SDS Volume Plan usage rates to new and 
existing Customers who sign for a 1 year, 2 year, or 3 year Term Plan 
and commit to incurring at least $50-$16,500 per month ($600-$198,000 
annually) in intrastate, interstate and international usage. 

 
 For the months that the customer does not meet the monthly 

commitment, the customer will be billed the Volume Plan usage charges 
as specified in the Price List, for that month.  However, if the 
customer meets their annual commitment, a credit will be applied for 
the month(s) the customer usage was not discounted.  This credit is 
equal to the difference between the undiscounted and discounted usage 
for that month.  Additionally, this credit will expire within six (6) 
months of posting to that same account that generated the usage.    

  
 If the customer meets their annual commitment any time during the 

year, the customer will receive the discount for the remainder of the 
plan year as applicable. 

 
 Customers must request an installation date no later than August 14, 

2006. 
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11. AT&T SWITCHED DIGITAL SERVICE 
 

11.1 SDS Volume Plan Promotion 
 
 Beginning November 1, 2005 and ending January 31, 2006, AT&T will offer a 20% monthly 

discount on SDS Volume Plan usage rates to new and existing Customers who sign for a 1 
year, 2 year, or 3 year Term Plan and commit to incurring at least $50-$16,500 per month 
($600-$198,000 annually) in intrastate, interstate and international usage. 

 
 For the months that the customer does not meet the monthly commitment, the customer will be 

billed the Volume Plan usage charges as specified in the Price List, for that month.  However, 
if the customer meets their annual commitment, a credit will be applied for the month(s) the 
customer usage was not discounted.  This credit is equal to the difference between the 
undiscounted and discounted usage for that month.  Additionally, this credit will expire within 
six (6) months of posting to that same account that generated the usage.    

  
 If the customer meets their annual commitment any time during the year, the customer will 

receive the discount for the remainder of the plan year as applicable. 
 
 Service orders must be placed by May 1, 2006.  Customers must request an installation date 

no later than May 7, 2006. 
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12. TOLL-FREE MEGACOM Service* 

 
12.1 DESCRIPTION 
 

12.1.1 General 
 

 Toll-Free MEGACOM Service is a custom switched telecommunications service which 
permits inward 800 number calling from stations located in the State of Missouri to an 
Toll-Free MEGACOM Service Central Office.  Intrastate service is an add on to the 
interstate Toll-Free MEGACOM Service provided in AT&T’s Business Service Guide.  
Toll-Free MEGACOM Service rates and charges apply to calls completed from calling 
stations to Toll-Free MEGACOM Service Central Offices.  Customers may subscribe to 
the basic service which includes the entire state or to customer selected NPA(s) within 
the state.  Calls from points outside the selected NPA(s) will be blocked.  Toll-Free 
MEGACOM Service calls are dialed and completed without the assistance of a Company 
operator, and do not include. 

 
 - Person-to-Person calls, 
 - Collect calls, 
 - Conference calls, 
 - Any other classification of operator handled calls. 

 
12.2 REGULATIONS 
 

12.2.1 Provision of Toll-Free MEGACOM Service 
 

 Toll-Free MEGACOM Service is offered under this tariff subject to the availability of 
suitable service components furnished by this Company or obtained from others.  The 
Company will determine which of those components shall be used and make 
modifications to those components at its option. “Service components” shall include, but 
not be limited to, the existence of access and/or billing arrangements on an originating 
and/or terminating basis.  In the absence of access arrangements between the Company 
and the access provider at a particular Station, a Customer may be unable to place calls 
from or to the affected Station. 

 
A. Engineering 

 
 Toll-Free MEGACOM Service will be engineered to meet its transmission parameters. 

 
 
  * Your customer bill and other customer documents may refer to Toll-Free MEGACOM Service 

as AT&T MEGACOM 800 Service. 
 
(MT) Material previously displayed on this sheet now appears on Sheet 2. 

(CT)(AT) 

(CT) 
 
(CT) 
(CT) 
(CT) 
(CT) 
 
(CT) 

(CT) 

(CT) 

(CT) 

(AT) 
(AT) 

(AT) 

__________________________________________________________________________ 
 
Issued:  February 14, 2008   Effective:  March 15, 2008 
 Carol E. Paulsen, Director Regulatory 
 1010 N. Saint Mary’s Street 
 San Antonio, TX 78215  FILED 

Missouri Public 
Service Commision

CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
March 15, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



 P.S.C. Mo. No. 22 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 CUSTOM NETWORK SERVICE   
    Section 12 
    1st Revised Sheet 2 
  Replacing Original Sheet 2  

 
12. TOLL-FREE MEGACOM Service 

 
12.2 REGULATIONS - (Continued) 
 

12.2.1 Provision of Toll-Free MEGACOM Service - (Continued) 
 

B. Installation 
 

 Installation of Toll-Free MEGACOM Service will usually be made during normal working 
hours.  See AT&T’s Business Service Guide for applicable charges. 

 
C. Maintenance 

 
 The Company will maintain and repair the service which it provides. 

 
12.2.2 Availability 

 
 Toll-Free MEGACOM Service is available at designated Toll-Free MEGACOM Service 

Central Offices as specified in this Company's Tariff F.C.C. No. 10. 
 

12.2.3 Transfer or Assignment 
 

 Toll-Free MEGACOM Service, including any associated telephone number(s), may be 
transferred or assigned to a new Customer.  See AT&T’s Business Service Guide. 

 
12.3 RETENTION OF AT&T 800 TELEPHONE NUMBERS 
 
 Customers may retain the same Toll-Free MEGACOM Service telephone number when 

moving to another location or changing to AT&T 800 Service.  Customers may also retain the 
same AT&T 800 Service telephone number when moving to another location or changing to 
Toll-Free MEGACOM Service. 

 
12.4 ACCESS 
 

12.4.1 General 
 

 Access to the Toll-Free MEGACOM Service Central Office is the responsibility of the 
Customer.  Access may be furnished by this Company as specified in Tariff F.C.C. No. 9 
and/or Tariff F.C.C. No. 11.  Customers also have the option of providing their own 
access facilities.  Regardless of the type of access selected by the customer, an Access 
Connection, as provided under this Company's Private Line Tariff F.C.C. No. 9, is 
required to connect access to Toll-Free MEGACOM Service. 
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12. TOLL-FREE MEGACOM Service 

 
12.5 RATES AND CHARGES 
 

12.5.1 General 
 

 Toll-Free MEGACOM Service rates are usage-based.  Toll-Free MEGACOM Service is 
also provided with Connected Pricing as described in AT&T’s Business Service Guide. 

 
A. Usage Charges 

 
 Usage charges are billed in arrears.  Usage is billed per Toll-Free MEGACOM telephone 

number and calculated on a per call basis.  Individual calls will be measured with a 
minimum initial period of 30 seconds and additional 1 second increments, rounded to the 
next highest second or full increment. 

 
B. Usage Schedules 

 
 Refer to Price List. 
 
C. Volume Value Plan 

 
 A volume value plan is available for Toll-Free MEGACOM Service.  The volume value plan 

uses a percentage reduction which applies to usage charges, as specified below, during a 
billing month. 

 
  

Total Usage  Percent Discount 
      $ 0 - $ 1,000   0% 
   $1,000 - $10,000   7% 
     Over   $10,000  12% 
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12. TOLL-FREE MEGACOM Service 

 
12.6 TOLL-FREE MEGACOM SERVICE OPTIONS 
 

12.6.1 Basic Service 
 

 Basic service consists of the entire state, all service areas and all NPAs. 
 

12.6.2 Customer Selected NPAs 
 

 Customer selected NPAs allow a Customer to select specific NPA(s) from which  calls to 
Toll-Free MEGACOM Service will be allowed.  For example, a customer in Home NPA 816 
may elect to receive calls from NPA 314 only.  See AT&T’s Business Service Guide for 
applicable charges. 

  
12.6.3 AT&T Toll Free Multimedia Service/AT&T WORLDWORX 800 

 
A. General 

 
 AT&T Toll Free Multimedia Service/AT&T WORLDWORX 800 is a service that allows an 

Toll-Free MEGACOM Service Customer to include, on a call-by-call basis, voice and 
digital (at speeds of 56 kbps or 64 kbps where available) on one 800 number.  For 
access to the digital portion of AT&T Toll Free Multimedia Service/AT&T WORLDWORX 
800, the call originator is responsible for obtaining local digital access line service from a 
Local Exchange Company (LEC) where available.  Digital capabilities will generally be 
available where the LECs make access available and is the responsibility of the LEC.  An 
AT&T Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI), per 
F.C.C. Tariff No. 9, is required on the terminating end.  The Customer is responsible for 
the compatibility of its equipment or communications system with AT&T Toll Free 
Multimedia Service/AT&T WORLDWORX 800.  For the switched digital capability of 
AT&T Toll Free Multimedia Service/AT&T WORLDWORX 800, the terms and conditions 
are as specified in AT&T’s Business Service Guide. 
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12. TOLL-FREE MEGACOM Service 

 
12.6 TOLL-FREE MEGACOM SERVICE OPTIONS (Continued) 
 

12.6.3 AT&T WORLDWORX 800 (Continued) 
 

B. Rates and Charges 
 

 1. AT&T WORLDWORX 800 rates include monthly charges, usage charges and 
nonrecurring charges. 

 
     Refer to Price List. 
 
 2. Terms and Conditions 

 
  AT&T WORLDWORX 800 optional features, monthly service charges, nonrecurring 

charges and installation charges apply per the appropriate AT&T Business Service 
Guides. 

 
 
 
 
 
 
 
 

(CT) 

(CT) 

__________________________________________________________________________ 
 
Issued:  February 14, 2008   Effective:  March 15, 2008 
 Carol E. Paulsen, Director Regulatory 
 1010 N. Saint Mary’s Street 
 San Antonio, TX 78215  FILED 

Missouri Public 
Service Commision

CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
March 15, 2008 
Missouri Public 

Service Commission

FILED 
Missouri Public 

Service Commision



 P.S.C. Mo. No. 22 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 CUSTOM NETWORK SERVICE   
    Section 13 
    1st Revised Sheet 1 
   Replacing Original Sheet 1 

 
13. TOLL-FREE READYLINE* 

 
13.1 DESCRIPTION 
 

13.1.1 General 
 

 Toll-Free READYLINE is a custom switched telecommunications service which permits 
inward 800 number calling from stations located within the State of Missouri to a 
customer's station within the state.  Intrastate Toll-Free READYLINE is provided in 
conjunction with interstate Custom 800 Services and is available only to customers who 
subscribe to the interstate service provided in AT&T’s Business Service Guide.  Toll-Free 
READYLINE rates and charges apply to calls completed from calling stations in the entire 
state or from customer's selected NPAs within the  state to the customer's station.  Calls 
from points outside of the selected NPAs will be blocked. 

 
 Toll-Free READYLINE calls are dialed and completed without the assistance of a 

Company operator, and do not include: 
 

 - Person-to-Person calls 
 - Collect calls 
 - Conference calls 
 - Any other classification of operator handled calls 

 
 Toll-Free READYLINE consists of a Toll-Free READYLINE telephone number associated 

with a customer's station.  Access to the customer's station  is not obtained under this 
tariff. 

 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 * Your customer bill and other customer documents may refer to Toll-Free READYLINE Service 

as AT&T 800 READYLINE Service. 
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13. TOLL-FREE READYLINE 

 
13.2 REGULATION 
 

13.2.1 Provision of Toll-Free READYLINE 
 

 Toll-Free READYLINE is offered under this tariff subject to the availability of suitable 
service components furnished by this Company or obtained from others.  The Company 
will determine which of those components shall be used and make modifications to those 
components at its option. “Service components” shall include, but not be limited to, the 
existence of access and/or billing arrangements on an originating and/or terminating 
basis.  In the absence of access arrangements between the Company and the access 
provider at a particular Station, a Customer may be unable to place calls from or to the 
affected Station. 

 
A. Engineering 

 
 Toll-Free READYLINE will be engineered to meet its transmission parameters. 

 
B. Installation 

 
 Installation of Toll-Free READYLINE will usually be made during normal working hours.  

See AT&T’s Business Service Guide for applicable charges. 
 

C. Maintenance 
 

 The Company will maintain and repair the service which it provides. 
 

13.2.2 Transfer or Assignment 
 

 Toll-Free READYLINE, including any associated Toll-Free READYLINE number, may be 
transferred or assigned to a new customer as provided in AT&T’s Business Service 
Guide. 

 
13.2.3 Retention of Toll-Free READYLINE Telephone Number 

 
 Customers may retain the same Toll-Free READYLINE telephone number when moving 

to another location or changing to AT&T 800 Service or Toll-Free MEGACOM Service. 
 

13.2.4 Minimum Service Period 
 

 The minimum service period for Toll-Free READYLINE is one day. 
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13. TOLL-FREE READYLINE 

 
13.3 RATES AND CHARGES 
 

13.3.1 General 
 

 The rates for Toll-Free READYLINE consist of rate elements which are usage-based.  
Toll-Free READYLINE Service is also provided with Connected Pricing as described in 
AT&T’s Business Service Guide. 

 
A. Usage Charges 

 
 Usage charges are billed in arrears.  Usage is billed per Toll-Free READYLINE telephone 

number and is calculated on a per call basis.  Individual calls will be measured with a 
minimum initial period of 30 seconds and additional 1 second increments, rounded to the 
next highest second or full increment. 

 
 1. Rate Schedule 
 
  Refer to Price List. 
 
 2. Dedicated Access Line Discount 

 

  When a customer orders Toll-Free READYLINE on a dedicated access line provided 
by this Company, a $.02 per intrastate minute of use discount applies to all intrastate 
usage carried over that dedicated access line.  This discount is in addition to the 
access line discount in AT&T’s Business Service Guide. 

 
 3. Volume Value Plan 

 

  A volume value plan is included with Toll-Free READYLINE.  The volume  value plan 
uses a percentage reduction which applies to all usage charges,  as specified below, 
during a billing month. 

 

Total Usage  Percent Discount 
     $0 -    $50.00   0% 

 $50.00 -   $350.00   5% 
$350.00 - $1,350.00  10% 
   Over   $1,350.00  15% 
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13. TOLL-FREE READYLINE 

 
13.4 OPTIONS 
 

13.4.1 Customer-Selected NPAs 
 

 Customer-selected NPAs allow a customer to select specific NPA(s) from which calls to 
Toll-Free READYLINE will be allowed.  For example, a customer in Home NPA 314 may 
elect to receive calls from NPA 417 only.   See AT&T’s Business Service Guide for 
applicable charges. 
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14. AT&T 800 GOLD SERVICE 

 
14.1 DESCRIPTION 
 

14.1.1 General 
 
 AT&T 800 Gold Service is a telecommunications service which permits inward calling 

between stations located within the State of Missouri.  AT&T 800 Gold Service includes 
AT&T 800 Gold Service-Switched and AT&T 800 Gold Service-Nodal.  Intrastate AT&T 
800 Gold Service is an add on to the interstate AT&T 800 Gold Service and is available 
only to customers who subscribe to the interstate service provided in AT&T’s Business 
Service Guide.  AT&T 800 Gold Service is available in these alternative packages: (a) 
AT&T 800 Gold Service Basic which includes AT&T 800 Gold Service Uninterrupted 
Service Guarantee, Service Repair Guarantee, and Call Completion Guarantee; (b) 
Option 1 which includes AT&T 800 Gold Service Uninterrupted Service Guarantee and 
Service Repair Guarantee described in paragraph 14.2.4 of this tariff; and (c) Option 2 
which includes AT&T 800 Gold Service Uninterrupted Service Guarantee, Service Repair 
Guarantee and No-Miss Installation Guarantee described in AT&T’s Business Service 
Guide.  The Customer will receive a single monthly bill for all locations billed to the same 
main billed account. 

 
 All AT&T 800 Gold Service calls are dialed without the assistance of a Company operator 

and do not include: 
 
 -  Person to Person calls 
 -  Collect Calls 
 -  Third Number Billed Calls 
 -  Conference calls 
 -  Directory Assistance calls  
 

14.2 REGULATIONS 
 

14.2.1 General 
 
 In addition to the General Regulations applicable to Toll-Free MEGACOM Service and 

Toll-Free READYLINE Service in CUSTOM NETWORK SERVICE, Sections 12 and 13 
preceding, the following apply: 

 
14.2.2 Transfer of Assignment 
 
 AT&T 800 Gold Service may be transferred or assigned to a new Customer.  See AT&T’s 

Business Service Guide. 
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14. AT&T 800 GOLD SERVICE 

 
14.3 RATES AND CHARGES 
 

14.3.1 AT&T 800 Gold Service-Nodal  
 
 The application of the terms, conditions and volume discounts associated with AT&T 800 

Gold Service-Nodal rates and charges are the same as Toll-Free MEGACOM Service 
found in Section 12 of this tariff, except as follows: 

 
 A.  AT&T 800 Gold Service-Nodal Basic 
 
  Refer to Price List. 
 

14.3.2 AT&T 800 Gold Service-Switched 
 
 The application of the terms, conditions and volume discounts associated with AT&T 800 

Gold Service-Switched rates and charges are the same as Toll-Free READYLINE found 
in Section 13 of this tariff, except as follows: 

 
 A.  AT&T 800 Gold Service-Switched Basic 

 
  Refer to Price List. 
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16. AT&T EasyReach 800 Service (aka PLAN P) 

16.1  DESCRIPTION 
 
 AT&T EasyReach 800 is a custom switched telecommunications service 

which permits inward 800 number calling from stations located in the 
State of Missouri to a station associated with a Customer's local 
exchange telephone number.  Intrastate AT&T EasyReach 800 is an add-
on to the interstate AT&T EasyReach 800 and is available only to 
Customers who subscribe to the interstate service.  All the terms and 
conditions are contained within the consumer AT&T Service Guide 
OTH01004DD.  

 
16.2 RATES AND CHARGES 
 
 AT&T EasyReach 800 is available to customers who enroll in this 

service by completing and returning an enrollment form provided by 
AT&T by calling can 800 number designated by AT&T for this service, 
or by enrolling during a marketing contact with AT&T.  AT&T EasyReach 
800 service is offered under Option 1 and Option 2, as specified 
below. 

 
 The rates for AT&T EasyReach 800 consist of a monthly recurring 

charge, usage charges and nonrecurring charges that apply per AT&T 
EasyReach 800 routing arrangement.  Each routing arrangement 
furnished to the customer will be arranged for either Option 1 or 
Option 2 only.  Option 1 and Option 2 will not be combined under the 
same routing arraignment.  The usage rates specified for Option 1 and 
Option 2 apply for all times of day, seven days a week, for all 
distances.  Calls are billed on a full minute basis.  All the terms 
and conditions are contained within the consumer AT&T Service Guide 
OTH01004DD. 

 
A. Option 1* 
 
 The monthly charge, all the terms and conditions are contained 

within the consumer AT&T Service Guide OTH01004DD.  Usage is 
billed per each AT&T EasyReach 800  - Option 1 routing 
arrangement.   

 Refer to Price List. 
  
B. Option 2 
 
 The monthly charge, All the terms and conditions are contained 

within the consumer AT&T Service Guide OTH01005DD.  Usage is 
billed per each AT&T EasyReach 800  - Option 2 routing 
arrangement.   

 Refer to Price List. 
 
* Effective April 3, 2005, Option 1 of this service is no longer 

available to new subscribers. 
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17. AT&T MULTIQUEST SERVICE 
 
 Effective February 14, 2004, the regulations and prices applicable to 

AT&T MultiQuest Service are hereby canceled and withdrawn. 
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17. AT&T MULTIQUEST SERVICE 
 
 Effective February 14, 2004, the regulations and prices applicable to 

AT&T MultiQuest Service are hereby canceled and withdrawn. 
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17. AT&T MULTIQUEST SERVICE 
 
 Effective February 14, 2004, the regulations and prices applicable to 

AT&T MultiQuest Service are hereby canceled and withdrawn. 
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17. AT&T MULTIQUEST SERVICE 
 
 Effective February 14, 2004, the regulations and prices applicable to 

AT&T MultiQuest Service are hereby canceled and withdrawn. 
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17. AT&T MULTIQUEST SERVICE 
 
 Effective February 14, 2004, the regulations and prices applicable to 

AT&T MultiQuest Service are hereby canceled and withdrawn. 
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17. AT&T MULTIQUEST SERVICE 
 
 Effective February 14, 2004, the regulations and prices applicable to 

AT&T MultiQuest Service are hereby canceled and withdrawn. 
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17. AT&T MULTIQUEST SERVICE 
 
 Effective February 14, 2004, the regulations and prices applicable to 

AT&T MultiQuest Service are hereby canceled and withdrawn. 
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18. AT&T MULTIQUEST EXPRESS900 SERVICE 
 
 Effective February 14, 2004, the regulations and prices applicable to 

AT&T MultiQuest Express900 Service are hereby canceled and withdrawn. 
 

 
 
 

(AT) 
(AT) 

(RT) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(RT) 

__________________________________________________________________________ 
 
Issued:  January 14, 2004   Effective:  February 14, 2004 
 Leslie O Buford, District Manager 
 227 West Monroe Street 
 Chicago, Illinois 60606  

CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536





 P.S.C. Mo. No. 22 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 CUSTOM NETWORK SERVICE   
    Section 18 
    1st Revised Sheet 2 
   Replacing Original Sheet 2 
 

18. AT&T MULTIQUEST EXPRESS900 SERVICE 
 
 Effective February 14, 2004, the regulations and prices applicable to 

AT&T MultiQuest Express900 Service are hereby canceled and withdrawn. 
 

 
 

 

(AT) 
(AT) 

(RT) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(RT) 

__________________________________________________________________________ 
 
Issued:  January 14, 2004   Effective:  February 14, 2004 
 Leslie O Buford, District Manager 
 227 West Monroe Street 
 Chicago, Illinois 60606  

CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536





CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



 P.S.C. Mo. No. 22 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 CUSTOM NETWORK SERVICE   
    Section 21 
    1st Revised Sheet 1 
   Replacing Original Sheet 1 
 

21. DIRECTORY ASSISTANCE SERVICE   
 
21.1 DIRECTORY ASSISTANCE SERVICE 
 

 
21.1.1 Directory Assistance Service as offered by The Company allows customers to request 

information from Directory Assistance records. 
 

 Directory Assistance charges apply to all requests. 
 

 Refer to Price List. 
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23.  

 
 Effective June 15, 2009, the regulations and prices applicable to AT&T Commercial Prepaid 

Card Service are hereby canceled and withdrawn. 
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23.  

 
 Effective June 15, 2009, the regulations and prices applicable to AT&T Commercial Prepaid 

Card Service are hereby canceled and withdrawn. 
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23.  

 
 Effective June 15, 2009, the regulations and prices applicable to AT&T Commercial Prepaid 

Card Service are hereby canceled and withdrawn. 
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23. 

 
 Effective June 15, 2009, the regulations and prices applicable to AT&T Commercial Prepaid 

Card Service are hereby canceled and withdrawn. 
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24. SOFTWARE DEFINED NETWORK SERVICE* 
 
24.4 SOFTWARE DEFINED NETWORK SERVICE - (Continued) 

 
24.4.3 Rates and Charges - (Continued) 

 
C. Software Defined Network Service Usage Rates - (Continued) 
 

 8.  Schedule H2 - Software Defined Data Network (SDDN) 
 

  This schedule applies to SDDN calls which originate from on-
network locations using digital switched access and terminate 
at locations using digital switched access. 

 
Refer to Price List.  
 

 9. Schedule M - Customer Dialed Calling Card Station/ 
               Automated Calls 

 
  This schedule applies to Customer Dialed Calling Card 
  Station/Automated calls originating and terminating in 

Missouri. 
 

     Refer to Price List.  
 
 10. Schedule N - Customer Dialed Calling Card Station/ 
               Automated Service Charge 
 
  The service charge specified below applies to all calls rated  
  in 24.4.3.C.9. above. 

 
Refer to Price List.   

 
 
 
 
 
 
 
 
 

* Basic SDN is not available, either under this tariff or through any AT&T 
Contract Tariff or contract referencing this tariff, to new or existing 
customers who did not have it on order on or before August 2, 2001.  
Existing customers with Basic SDN or Custom SDN in effect or on order 
prior to August 2, 2001 may continue under existing conditions.  AT&T 
Contract Tariffs or contracts in effect or on order on August 2, 2001, 
which include Basic SDN shall also continue under existing conditions.  
Availability of Basic SDN to customers taking the Service pursuant to an 
AT&T Contract Tariff or contract will not extend beyond the current term 
of the applicable Contract Tariff or contract. 
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29. AT&T SMALL BUSINESS OPTION* 
 

29.1 GENERAL 
  
 The AT&T SMALL BUSINESS Option permits customer dialed outward calling from a station in 

the state of Missouri.  Intrastate service is an add on to the interstate AT&T SMALL 
BUSINESS Option and is available only to customers who subscribe to the interstate service 
as described in AT&T’s Business Service Guide.  The interstate terms and conditions 
applicable to the combined service are stated in AT&T's Business Service Guide.  Customers 
who subscribe to the AT&T SMALL BUSINESS Option may not subscribe to any other outward 
service calling plan under the Main Billed Account. 

 
29.2 REGULATIONS 
 

A. AT&T SMALL BUSINESS Option service is provided where billing capability permits. 
 

B. The intrastate rates offered under this plan apply to direct dialed intrastate station calls 
billable to the customer's AT&T SMALL BUSINESS Option Billed Telephone Number 
(BTN) account. 

 
C. AT&T SMALL BUSINESS Option service does not include: 
 

 1. Conference Service Calls 
 2. Directory Assistance Calls 
 3. Person to Person and Other Operator Handled Calls 
 4. 700, 800, and 900 Special Services 
 5. Calling Card calls 

 6.  Mobile Calls 
 
D. Local Exchange Switched Service access is required to access the AT&T SMALL 

BUSINESS Option.  The customer is responsible for obtaining the local exchange access 
line from the Local Exchange Company.  The Local Exchange Service access line must be 
pre-subscribed to AT&T as the primary interexchange carrier. 

 
 
 
  * AT&T Small Business Option is not available, either under this tariff, or through any AT&T 

Contract Tariff, or contract referencing this tariff to new or existing Customers who did not 
have it on order before October 21, 2005.  Existing Customers with AT&T Small Business 
Option in effect or on order prior to October 21, 2005 may continue under existing conditions. 
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29. AT&T SMALL BUSINESS OPTION* 
 

29.2 REGULATIONS (Continued) 
 
E. Application of Rates and Charges 

 
 1. The minimum service period for AT&T SMALL BUSINESS Option service is one 

month. 
 

 2. All AT&T SMALL BUSINESS Option calls are rounded to the next higher full minute. 
 
F. Applicable Rate Periods 

 
 1. The rates for calls placed under the AT&T SMALL BUSINESS Option, as set forth in 

Paragraph 18.3, following, are applicable regardless of distance, day of week, or time 
of day of the calls. 

 
 2. Timing of Messages 
 

a.  On AT&T SMALL BUSINESS Option calls, chargeable time begins when the 
connection is established between the calling station and the called station. 

 
b.  Chargeable time ends when the calling station "hangs up" thereby releasing the 

network connection.  If the called station "hangs up" but the calling station does 
not, chargeable time ends when the network connection is released by 
automatic timing equipment in the telecommunications network. 

 
29.3 RATES AND CHARGES 
 

29.3.1 Usage Rates 
 
 Refer to Price List. 

 
29.3.2 Directory Assistance 

 
 See Section 21 of this Tariff. 

 
  * AT&T Small Business Option is not available, either under this tariff, or through any AT&T 

Contract Tariff, or contract referencing this tariff to new or existing Customers who did not 
have it on order before October 21, 2005.  Existing Customers with AT&T Small Business 
Option in effect or on order prior to October 21, 2005 may continue under existing conditions. 
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30.  
 
 Effective February 28, 2010, the regulations and prices applicable to AT&T Hospitality Network 

Service (HNS) are hereby canceled and withdrawn. 
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30.  

 
 Effective February 28, 2010, the regulations and prices applicable to AT&T Hospitality Network 

Service (HNS) are hereby canceled and withdrawn. 
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37. AT&T SEAMLESS LINK SERVICE * 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
* Beginning February 25, 2005, AT&T Seamless Link Service will be 

withdrawn.  All customers were migrated to AT&T All In One Service on 
July 18, 2004. 
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* Beginning February 25, 2005, AT&T Seamless Link Service will be 

withdrawn.  All customers were migrated to AT&T All In One Service on 
July 18, 2004. 

 
 

(RT) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(RT) 

(AT) 
 | 
(AT) 

__________________________________________________________________________ 
 
Issued:  January 26, 2005   Effective:  February 25, 2005 
 Leslie O Buford, District Manager 
 222 West Adams Street 
 Chicago, Illinois 60606  

CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536





CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



 P.S.C. Mo. No. 22 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 CUSTOM NETWORK SERVICE   
    Section 43 
    1st Revised Sheet 1 
   Replacing Original Sheet 1 

 
43. SPECIAL SERVICE ARRANGEMENTS 

 
43.1 GENERAL 
 

43.1.1 SPECIAL SERVICE ARRANGEMENTS 
 

 Customer specific special arrangements may be furnished in addition to existing tariff 
offerings.  Rates, terms, and conditions plus any additional regulations, if applicable, for 
the special service arrangements will be developed upon the customer's request.  Unless 
otherwise specified, regulations for the special service arrangements are in addition to 
the applicable regulations specified in other sections of this tariff.  Special service 
arrangements are established for specialized or customized customer service 
requirements and are not available for contract pricing. 

 
 The specific terms and conditions applicable to each special service arrangement will be 

described below. 
 

A. FEDERAL TELECOMMUNICATIONS SYSTEM (FTS 2000) 
 

 AT&T has contracted with the General Service Administration (GSA) to provide 
telecommunications services to support FTS 2000.  FTS 2000 is a communications 
system that provides interstate and intrastate telecommunications services only to 
agencies of the United States government.  The intrastate portion of these services is 
provided as an add-on to the interstate service.  The FTS 2000 contract will be 
renegotiated during fourth and seventh year of the ten-year term. 

 
B. STATE GOVERNMENT SERVICES 

 
 AT&T has contracted with the State Office of Administration, Division of Purchasing and 

Materials Management to provide intrastate and interstate long distance and long distance 
operator assisted telephone services to the State of Missouri, as specified in State 
Contract No. C107164001. 
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49. AT&T PRISON COLLECT WITH CONTROLS SERVICE 
 
49.1 DESCRIPTION  

 
49.1.1 General 
 
 AT&T Prison Collect with Controls Service is an AT&T Long 

Distance Service that permits inmates to place collect calls 
originated over the AT&T network from authorized telephone 
numbers in a Prison Administration controlled environment.  
Telephones subscribed for this service may be controlled by the 
Prison Administration for one or more of the following: 

 
 - duration of call 
 - time of day 
 - number of calls placed per individual 
 - permission restrictions 
 - call blocking 
 - restriction lists 

 
49.1.2 Availability 
 
 AT&T Prison Collect with Controls Service is available at prisons 

in Missouri in which Prison Administrators have requested the 
service.  AT&T Prison Collect with Controls Service may not be 
available in all locations. 

 
 AT&T Prison Collect with Controls Service includes Operator 

Station Collect or Person-to-Person Collect calls placed to 
domestic locations.  AT&T Prison Collect with Controls Service 
calls cannot be converted from a collect call to a Calling Card 
call by the billed party. 

 
49.1.3 Regulations 
 
 AT&T Prison Collect with Controls Service includes usage charges 

and a Service Charge per call, as specified in the Price List.  
AT&T Prison Collect with Controls Service calls are not included 
in the discounts under AT&T Optional Calling plans specified in 
Section 2 of the Message Telecommunications Services Tariff. 

 
(MT) This material was moved from the Message Telecommunications 

Service Tariff, Section 1.4.12, Sheet 57. 
 
 
 
 
 

(MT) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(MT) 

(AT) 
(AT) 

__________________________________________________________________________ 
 
Issued:  January 28, 2005   Effective:  February 27, 2005 
 Leslie O Buford, District Manager 
 222 West Adams Street 
 Chicago, Illinois 60606  

CANCELED  
September 15, 2011 

Missouri Public  
Service Commission 

JX-2012-0062



 P.S.C. Mo. No. 22 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
  
 CUSTOM NETWORK SERVICE 
 Section 49 
 1st Revised Sheet 2 
 Replacing Original Sheet 2 

Issued: August 16, 2011  Effective: September 15, 2011 
 Carol E. Paulsen, Director Regulatory 
 208 S. Akard St. 
 Dallas, TX 75202 

 
49. RESERVED FOR FUTURE USE 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

(CT)

(RT)
(RT)
(RT) 
(RT)
(RT)
(RT) 
(RT)
(RT)
(RT) 
(RT)
(RT)
(RT) 
(RT)
(RT)
(RT) 
(RT)
(RT)
(RT) 
(RT)
(RT)
(RT) 
(RT)
(RT)
(RT) 
(RT)
(RT)
(RT) 
(RT)
(RT)
(RT) 
(RT)(RT)(RT)(RT)(RT)(RT)

FILED  
Missouri Public  

Service Commission 
JX-2012-0062

CANCELLED 
May 01, 2012 

Missouri Public  
Service Commission 

JX-2012-0536



 P.S.C. Mo. No. 22 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 CUSTOM NETWORK SERVICE   
    Section 49 
    Original Sheet 2 
   
 

49. AT&T PRISON COLLECT WITH CONTROLS SERVICE 
 
49.2 RATES AND CHARGES  
 

49.2.1 Usage Charges 
 
 Usage charges for AT&T Prison Collect with Control Service are as 

specified in the Price List. 
 
49.2.2 Bill Statement Fee 
 
 Customers who receive their intrastate AT&T Prison Collect calls 

charges as part of their local telephone company bill, will be 
assessed a Bill Statement Fee as specified in the Price List.  
This fee is in addition to all other rates and charges. 

 
 AT&T will not apply the Bill Statement Fee if any of the 

following apply: 
 

 - You receive your AT&T bill directly from AT&T via paper bill 
or via an online bill. 

 - You qualify as a “low income” subscriber, defined as one who 
meets the eligibility requirements of a low income plan (e.g., 
lifeline, Link-Up, etc.) offered by the local telephone 
company.  You must notify AT&T prior to February 27, 2005 of 
your eligibility and provide the AT&T required certification 
of eligibility to AT&T. 

 - You subscribe to AT&T Price Protection Plan, or AT&T One Rate 
Basic plan, or AT&T One Rate Simple Plan. 

 - You inform AT&T that you are blind or visually impaired and 
have your telephone bill issued in Braille; or you are a 
customer in Missouri and you request your AT&T invoices in 
large print. 

 - Your local telephone company is AT&T. 
 

 The Bill Statement Fee is as specified in the Price List. 
 

(MT) This material was moved from the Message Telecommunications 
Service Tariff, Section 1.4.12, Sheet 57.1. 
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50. AT&T CORRECTIONAL VALUE PLAN (OCPZP)* 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  * Effective June 15, 2005, AT&T Correctional Value Plan will be 

discontinued and not available to new or existing customers. 
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50. AT&T CORRECTIONAL VALUE PLAN (OCPZP)* 
 
50.1 DESCRIPTION  
 

50.1.1 General 
 
 Customers of AT&T Consumer Telecommunications Services who are 

presubscribed to AT&T as their primary interexchange carrier can 
enroll in this offer.  Customers must enroll in this offer by 
completing and returning an enrollment form provided by AT&T, 
calling an AT&T designated 800 number, or by enrolling during a 
marketing contact with AT&T.  All terms and conditions are 
contained and described within the consumer AT&T Service Guide 
OTH02001DD. 

 
50.1.2 Rates and Charges 
 
 Collect calls originating from correctional institutions that are 

subscribed to AT&T Prison Collect with Controls service and are 
billed to the customer’s main residential telephone account are 
eligible for this plan. 

 
 AT&T will rate eligible collect calls at the AT&T Prison Collect 

with Controls Service rates, as specified in this tariff.  A 15% 
discount applies to the usage and service charges of the eligible 
calls.  A monthly recurring charge of $5 applies 

 
 Customers placing all other types of calling card and operator-

handled calls will be rated using the rates in Section 1.4.6 of 
the Missouri Telecommunications Service Tariff. 

 
50.1.3 Availability 
 
 This offer is available where facilities and billing capabilities 

exist.  
 
 

  * AT&T Correctional Value Plan will no longer be available for 
enrollment to new Customers as of June 7, 2004. 

 
(MT) This material was moved from the Message Telecommunications 

Service Tariff, Section 1.4.52, Sheet 71.35. 
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__________________________________________________________________________ 
 
Issued:  January 28, 2005   Effective:  February 27, 2005 
 Leslie O Buford, District Manager 
 222 West Adams Street 
 Chicago, Illinois 60606  
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51. INTRASTATE INBOUND 1-800-YELLOWPAGES SERVICE 

 
51.1 DESCRIPTION 
 
 Intrastate Inbound 1-800-YellowPages Service is a telecommunications service provided to 

businesses that advertise on AT&T’s 1-800-YellowPages free directory assistance service.  
Intrastate Inbound 1-800-YellowPages permits inward 800 number calling from stations within 
the state and connects callers at their request to the telephone number of the requested 
directory assistance business listing. 

 
 Intrastate Inbound 1-800-YellowPages Service is offered only in conjunction with AT&T 1-800-

YellowPages, which is an Advertiser Paid service offered by AT&T, that provides free 
nationwide access to directory assistance listings to callers.  Businesses contract with AT&T to 
play ads for their products and services when callers place calls to 1-800-YellowPages for 
directory assistance listings and then routes callers at their request to the telephone number of 
the requested business listing.  The ads are played after a call to 1-800-YellowPages, and 
before callers are given the requested business number.  The charge for Intrastate Inbound 1-
800-YellowPages service is as specified in the Price List.  AT&T will enter into a separate 
agreement with the advertiser for the billing and collection of the charge. 

 
51.2 RATES AND CHARGES 
 
 Refer to Price List 

__________________________________________________________________________ 
 
Issued:  October 24, 2008   Effective:  November 23, 2008 
 Carol E. Paulsen, Director Regulatory 
 1010 N. Saint Mary’s Street 
 San Antonio, TX 78215  
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