Alan Kern AT&T Services, Inc.
at&t One AT&T Center
Room 3502
St. Louis, MO 63101
314-331-1610 Phone
314-247-0014  Fax
alan.kern@att.com

(((

March 30, 2012

Mr. Steven Reed, Secretary

Missouri Public Service Commission
200 Madison Street Suite 500
Jefferson City, MO 65102-0360

Re: Notice of Election and Withdrawal of AT&T Communications of the Southwest, Inc.
Tariffs Pursuant to 8392.461, RSMo, enacted by House Bill No. 338

Dear Mr. Reed:

As a result of recent changes in state law governing the regulation of telecommunications
services in Missouri, 8392.461, RSMo was enacted on August 28, 2011 by House Bill No. 338.
Section 392.461 allows telecommunications companies, upon notice to the Missouri Public Service
Commission (“Commission™), to elect to be exempt from the requirement that they offer retail
services to residential or business end users only through tariff, and to withdraw such tariffs.
However, the law requires them to publish generally available retail prices on a website.

AT&T Communications of the Southwest, Inc. (“the Company”) hereby gives the
Commission notice of its election to be exempt from tariff filing requirements relating to, and of its
intent to withdraw, the below-listed tariffs.

Message Telecommunications Services Tariff, P.S.C. MO No. 15
Local Exchange Services Tariff, P.S.C. MO No. 21

Custom Network Service Tariff, P.S.C. MO No. 22

Private Line Services Tariff-Schedule 9, P.S.C. MO No. 23
Private Line Services Tariff-Schedule 11, P.S.C. MO No. 24
Dataphone Digital Services Tariff, P.S.C. No. 10

Local Exchange Services Tariff, P.S.C. No. 2

This Notice of Election and Withdrawal shall become effective May 1, 2012. The Company will
make available its rates, charges, terms and conditions for its retail telecommunications services on
its website at www.att.com/servicepublications.

Please refer any questions on this matter to me on 314-331-1610.

Very truly yours,
s/ Alan Kern I certify that a copy of the foregoing, including
attachments, is being sent via e-mail to the Office of
Public Counsel at opcservice@ded.mo.gov this 30th
day of March 2012.
Alan Kern JX-2012-0536
Attachment Effective May 1, 2012

CANCELLED
November 8, 2012
Missouri Public
Service Commission
TA-2012-0408
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Original Sheet 1

PREFACE

Pursuant to applicable Missouri law, the Company is a competitive
telecommunications company and all services offered by it are
competitive telecommunications services.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED LESlit32207 B";lfordﬂ, Distrsict Manager
May 01, 2012 est Monroe Street

Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536
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PREFACE

WAIVER OF RULES AND REGULATIONS

STATUTORY PROVISIONS
SECTION(S) PROVISION(S)
Section 392.210.2 Uniform System of Accounts (AT)
Section 392.240.1 General rate case filings
Section 392.270 Authority to ascertain value of property
Section 392.280 Depreciation accounts
Section 392.290 Right to issue stocks, bonds, indebtedness
Section 392.300 Transfer of Property and Ownership of Stock (AT)
Section 293.310 Approval of issuance of stocks, bonds,
indebtedness
Section 392.320 Certificate requirement prior to issuance
of stocks, bonds, etc.
Section 392.330 Accounting for disposition of funds from
sale of stocks, bonds
Section 392.340 Approval required for reorganizations

PUBLIC SERVICE COMMISSION RULES

4 CSR 240-10.020 Depreciation fund income
4 CSR 240-30.010(2)(C) Copies of rate schedules
4 CSR 240-30.040(1),(2),
(3),(5) and (6) Uniform system of accounts
4 CSR 240-32.030(1)(B) Exchange boundary maps
4 CSR 240-32.030(1)(C) Access line and grade of service complaints
4 CSR 240-32.030(2) In-state record keeping
4 CSR 240-32.050(3) Information at business offices
4 CSR 240-32.050(4) Telephone directories
4 CSR 240-32.050(5) Call interception
4 CSR 240-32.050(6) Telephone number changes

(RT)
4 CSR 240-33.030 Minimum charge rules
(RT)
4 CSR 240-33.020(1)(C) Variance for bi-monthly billing
(RT)
Issued: November 13, 2008 Effective: December 13, 2008
I\C/I,:\NSFLzLoag Carol E. Paulsen, Director Regulatory . F"?d .
1ay 91, ) 1010 N. Saint Mary’s Street Missouri Public
Missouri Public San Antonio, TX 78215 Service Commission
Service Commission JX-2009-0352

JX-2012-0536
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Depreclation fund income
Copiles of rate schedules

Uniform system of accounts
Exchange boundary maps

Access line and grade of service complaints
In-state record keeping
Information at business offices
Telephone directories

Call interception

Telephone number changes
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Minimum charge rules

Finance Fee

Variance for bi-monthly billing
Variance for bi-monthly billing

Issued: November 26, 2002

Cancelled
December 13, 2008
Missouri Public
Service Commission
JX-2009-0352

Effective: December 26, 2002

Leslie O Buford, District Manager

227 West Monroe Street
Chicago, Illinois 60606
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PREFACE

WAIVER OF RULES AND REGULATIONS

PUBLIC SERVICE COMMISSION RULES

4 CSR 240- 3.550(4)(5A)

4 CSR 240-32.060

4 CSR 240-32.070

4 CSR 240-32.080

4 CSR 240-33.040(1-3)(5-10)
4 CSR 240-33.045

4 CSR 240-33.080(1)

4 CSR 240-33.130(1)(4)(5)

Issued: August 28, 2008 Effective: September 27, 2008
Carol E. Paulsen, Director Regulatory
Missouri Public 1010 N. Saint Mary’s Street FILED

Service Commission San Antonio, TX 78215 Missouri Public
JX-2012-0536 Service Commision

CANCELLED
May 01, 2012
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EXPLANATION OF SYMBOLS

(AT) Indicates addition to text
(C} Indicates a correction

(CP) Indicates change in practice
(CR) Indicates change in rate
{(CT) Indicates change in text
{DR)} Indicates discontinued rate

(FC) Indicates a change in format
lettering or numbering

(MT) Indicates moved text
{NR) Indicates new rate

(RT) Indicates removal of text

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED 227 West Monroe Street
May 01, 2012 Chicago, Illinois 60606

Missouri Public
Service Commission
JX-2012-0536
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TABLE OF CONTENTS

SECTION
1 Application of Tariff
2 General Regulations
3 AT&T Commercial Long Distance Service
4 SDN OneNet Service
5 AT&T CustomNet™" Service
6 AT&T Business Network-UniPlan Service
7 AT&T Virtual Telecommunications Network Service (VTNS)
8 ACC Business Service
9 AT&T Business Network Service
10 AT&T All In One Service
11 AT&T Switched Digital Service
12 Toll-Free MEGACOM Service
13 Toll-Free READYLINE Service
14 AT&T 800 Gold®™ Service
15 AT&T 800 Plan K Service
16
17
18
19 AT&T Government International Calling Service
20 Conference Service
21 AT&T Directory Assistance Service
22 AT&T Corporate Communications Service
23
24 Software Defined Network Services (SDN)
25 AT&T PRO WATS/Plan Q Service
26 AT&T MEGACOM® WATS Service
27 Distributed Network Service (DNS)
28 AT&T One Line WATS in Missouri
29 AT&T Small Business Option
30 (RT)

DRegistered Service Mark of AT&T
SM Service Mark of AT&T

Issued: January 29, 2010 Effective: February 28, 2010
“CA':‘ySFLzLOEIg Carol E. Paulsen, Director Regulatory ~ FILED
Missouri Public 208 S. Akard Street Missouri Public
. -y Dallas, TX 75202 Service Commission
Service Commission JX-2010-0482

JX-2012-0536
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TABLE OF CONTENTS

Application of Tariff

General Regulations

AT&T Commercial Long Distance Service
SDN OneNet Service

AT&T CustomNet®™ Service

AT&T Business Network-UniPlan Service

AT&T Virtual Telecommunications Network Service (VTNS)

ACC Business Service

AT&T Business Network Service
AT&T All In One Service

AT&T Switched Digital Service
Toll-Free MEGACOM Service
Toll-Free READYLINE Service
AT&T 800 Gold®™ Service

AT&T 800 Plan K Service

AT&T Government International Calling Service
Conference Service

AT&T Directory Assistance Service

AT&T Corporate Communications Service

Software Defined Network Services (SDN)
AT&T PRO WATS/Plan Q Service

AT&T MEGACOM® WATS Service
Distributed Network Service (DNS)

AT&T One Line WATS in Missouri

AT&T Small Business Option

AT&T Hospitality Network Service (HNS)

®Registered Service Mark of AT&T
SM Service Mark of AT&T

Issued: May 15, 2009

CANCELLED
February 28, 2010
Missouri Public
Service Commission
JX-2010-0482

Carol E. Paulsen, Director Regulatory

208 S. Akard Street
Dallas, TX 75202

Effective: June 15, 2009

FILED
Missouri Public
Service Commission
JX-2009-0810
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TABLE OF CONTENTS

SECTION
1 Application of Tariff
2 General Regulations
3 AT&T Commercial Long Distance Service
4 SDN OneNet Service
5 AT&T CustomNet™™ Service
6 AT&T Business Network-UniPlan Service
7 AT&T Virtual Telecommunications Network Service (VTNS)
8 ACC Business Service
9 AT&T Business Network Service
10 AT&T All In One Service
11 AT&T Switched Digital Service
12 Toll-Free MEGACOM Service (CT)
13 Toll-Free READYLINE Service (CT)
14 AT&T 800 Gold*™ Service
15 AT&T 800 Plan K Service
16
17 AT&T MultiQuest® Service
18 AT&T MultiQuest® Express900 Service
19 AT&T Government International Calling Service
20 Conference Service
21 AT&T Directory Assistance Service
22 AT&T Corporate Communications Service
23 AT&T Commercial Prepaid Card Service
24 Software Defined Network Services (SDN)
25 AT&T PRO WATS/Plan Q Service
26 AT&T MEGACOM® WATS Service
27 Distributed Network Service (DNS)
28 AT&T One Line WATS in Missouri
29 AT&T Small Business Option
30 AT&T Hospitality Network Service (HNS)

®Registered Service Mark of AT&T
SM Service Mark of AT&T

Issued: February 14, 2008 Effective: March 15, 2008
CANCELLED Carol E. Paulsen, Director Regulatory
June 15, 2009 1010 N. Saint Mary’s Street
Missouri Public San Antonio, TX 78215 FILED
Service Commission Missouri Public

JX-2009-0810 ) .
Service Commision
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TABLE OF CONTENTS

SECTION
1 Application of Tariff
2 General Regulations
3 AT&T Commercial Long Distance Service
4 SDN OneNet Service
5 AT&T CustomNet™™ Service
6 AT&T Business Network-UniPlan Service
7 AT&T Virtual Telecommunications Network Service (VTNS)
8 ACC Business Service
9 AT&T Business Network Service
10 AT&T All In One Service
11 AT&T Switched Digital Service
12 AT&T MEGACOM® 800 Service
13 AT&T 800 READYLINE® Service
14 AT&T 800 Gold®" Service
15 AT&T 800 Plan K Service
16
(RT)
17 AT&T MultiQuest® Service
18 AT&T MultiQuest® Express900 Service
19 AT&T Government International Calling Service
20 Conference Service
21 AT&T Directory Assistance Service
22 AT&T Corporate Communications Service
23 AT&T Commercial Prepaid Card Service
24 Software Defined Network Services (SDN)
25 AT&T PRO WATS/Plan Q Service
26 AT&T MEGACOM® WATS Service
27 Distributed Network Service (DNS)
28 AT&T One Line WATS in Missouri
29 AT&T Small Business Option
30 AT&T Hospitality Network Service (HNS)
®Registered Service Mark of AT&T
SM Service Mark of AT&T
CANCELLED
March 15, 2008 FILED
Missouri Public Missouri Public

Service Commission Service Commision
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SECTION

Application of Tariff

General Regulations

AT&T Commercial Long Distance Service
SDN OneNet Service

AT&T CustomNet®" Service

AT&T Business Network-UniPlan Service
AT&T Virtual Telecommunications Network Service (VTNS)
ACC Business Service

AT&T Business Network Service

AT&T All In One Service

AT&T Switched Digital Service

AT&T MEGACOM® 800 Service

AT&T 800 READYLINE® Service
AT&T 800 Gold™ Service
AT&T 800 Plan K Service
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Conference Service
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23 AT&T Commercial Prepaid Card Service

24 Software Defined Network Services (SDN)
25 ATKT PRO WATS/Plan Q Service

26 AT&T MEGACOM® WATS Service

27 Distributed Network Service (DNS)

28 AT&T One Line WATS in Missouri

29 AT&T Small Business Option

30 AT&T Hospltality Network Service (HNS)

®Registered Service Mark of AT&T
SM Service Mark of ATAT

Issued: November 26, 2002 Effective: December 26, 2002
Leslie 0 Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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TABLE OF CONTENTS

SECTI ON
31 AT&T Cl ear Advant age™ Service
32 AT&T OPTI MUM" Servi ce
33 AT&T PRO WATS M SSOURI
34 AT&T ALL PRO"™ WATS I N M SSOURI
35 Reserved for Future Use
36 Reserved for Future Use
37 AT&T Seaml ess Link Service*
38 W de Area Tel econmuni cations Service (WATS)
39 Reserved for Future Use
40 Reserved for Future Use
41 Reserved for Future Use
42 Reserved for Future Use
43 Speci al Service Arrangemnents
44 Reserved for Future Use
45 Reserved for Future Use
46 Reserved for Future Use
47 Reserved for Future Use
48 Reserved for Future Use
49 Reserved for Future Use
50 AT&T Correctional Val ue Pl an**
51 Intrastate | nbound 1-800-Yell owPages Service

Price List
Pronotional O ferings

Begi nni ng February 25, 2005, AT&T Seami ess Link Service will be
withdrawn. All custoners were mgrated to AT&T All In One Service on
July 18, 2004.

Ef fective June 15, 2005, AT&T Correctional Value Plan will be
di sconti nued and not available to new or existing customners.

®Regi st ered Service Mark of AT&T
SM Service Mark of AT&T

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

| ssued: August 16, 2011 Ef fective: Septenber 15, 2011

Carol E. Paul sen, Director Regul atory FILED
208 S. Akard St. . . .
Dal | as, TX 75202 Missouri Public
Service Commission
JX-2012-0062

(CT)
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SECTION

31
32
33
34
35
36
37
38
39
40
41
42
43
44
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47
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49
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TABLE OF CONTENTS

AT&T Clear Advantage®™ Service

AT&T OPTIMUM®™ Service

AT&T PRO WATS MISSOURI

AT&T ALL PRO®™ WATS IN MISSOURI
Reserved for Future Use

Reserved for Future Use

AT&T Seamless Link Service*

Wide Area Telecommunications Service (WATS)
Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

Special Service Arrangements

Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

Reserved for Future Use

AT&T Prison Collect with Controls Service
AT&T Correctional Value Plan**

Intrastate Inbound 1-800-YellowPages Service (AT)
Price List

Promotional Offerings

* Beginning February 25, 2005, AT&T Seamless Link Service will be withdrawn. All customers
were migrated to AT&T All In One Service on July 18, 2004.

**  Effective June 15, 2005, AT&T Correctional Value Plan will be discontinued and not available to
new or existing customers.

®Registered Service Mark of AT&T
SM Service Mark of AT&T

Issued: October 24, 2008 Effective: November 23, 2008
CANCELED Carol E. Paulsen, Director Regulatory
September 15, 2011 1010 N. Saint Mary’s Street FILED
Missouri Public San Antonio, TX 78215 Missouri Public
Service Commission Service Commision

JX-2012-0062 JX-2009-0291
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35 Reserved for Future Use
36 Reserved for Future Use
37 AT&T Seamless Link Service*
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39 Reserved for Future Use
40 Reserved for Future Use
41 Reserved for Future Use
42 Reserved for Future Use
43 Special Service Arrangements
44 Reserved for Future Use
45 Reserved for Future Use
46 Reserved for Future Use
47 Reserved for Future Use
48 Reserved for Future Use
49 AT&T Prison Collect with Controls Service
50 AT&T Correctional Value Plan** (CT)

Price List
Promotional Offerings

* Beginning February 25, 2005, AT&T Seamless Link Service will be
withdrawn. All customers were migrated to AT&T All In One Service on
July 18, 2004.

** Effective June 15, 2005, AT&T Correctional Value Plan will be (AT)
discontinued and not available to new or existing customers. (AT)

oRegistered Service Mark of AT&T
SM Service Mark of AT&T

Issued: May 16, 2005 Effective: June 15, 2005
Leslie O Buford, District Manager
CANCELLED 222 West Adams Street
November 23, 2008 Chicago, Illinois 60606 FILED
Missouri Public . . .
Service Commission Missouri Public

JX-2009-0291 Service Commision
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Price List
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* Beginning February 25, 2005, AT&T Seamless Link Service will be

withdrawn. All customers were migrated to AT&T All In One Service on

July 18, 2004.

ORegistered Service Mark of AT&T
SM Service Mark of AT&T

Issued:

January 28, 2005 Effective: February 27, 2005

Leslie O Buford, District Manager
222 West Adams Street
Chicago, Illinois 60606
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* Beginning February 25, 2005, AT&T Seamless Link Service will be
withdrawn. All customers were migrated to AT&T All In One Service on
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® Registered Service Mark of AT&T
M Service Mark of AT&T
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AT&T Corporate Communications Service
AT&T Commercial Prepaid Card Service
Software Defined Network Services (SDN)
AT&T PRO WATS/Plan Q Service

AT&T MEGACOM® WATS Service
Distributed Network Service (DNS)

AT&T One Line WATS in Missouri

AT&T Small Business Option

AT&T Hospitality Network Service (HNS)

® Registered Service Mark of AT&T
SM Service Mark of AT&T

Price List
Page

1-14
15-16
17-20
21-26
27
28-32
33
34-38
39
40
41
42
43
44
45
46
47
48
49
50
51
52-55
56
57
58
59
60
61

Issued: February 14, 2008

CANCELLED
June 15, 2009
Missouri Public
Service Commission
JX-2009-0810

Carol E. Paulsen, Director Regulatory
1010 N. Saint Mary’s Street

San Antonio, TX 78215

(CT)
(CT)

Effective: March 15, 2008

FILED
Missouri Public
Service Commision



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SQUTHWEST, INC.
CUSTOM NETWORK SERVICE
Index
Original Sheet 1

INDEX
: Price List
SECTIOCN Page
1 Application of Tariff
2 General Regulations
3 AT&T Commercial Long Distance Service 1-14
4 SDN OneNet Service 15-16
5 ATET CustomNet®™ Service 17-20
6 AT&T Business Network-UniPlan Service 21-26
7 AT&T Virtual Telecommunications Network Service (VTINS) 27
8 ACC Business Service 28-32
9 AT&T Business Network Service 33
10 AT&T All In One Service 34-38
11 AT&T Switched Digital Service 39
12 AT&T MEGACOM® 800 Service 40
13 AT&T 800 READYLINE® Service 41
14 AT&T 800 Gold®*™ Service 42
15 AT&T 800 Plan K Service 43
14 AT&T 800 Plan P Service 44
17 AT&T MultiQuest® Service 45
18 AT&T MultiQuest® Express900 Service 46
19 AT&LT Government International Calling Service 47
20 Conference Service 48
21 AT&T Directory Assistance Service 49
22 AT&T Corporate Communications Service 50
23 AT&T Commercial Prepald Card Service 51
24 Software Defined Network Services (SDN) 52-55
25 AT&T PRO WATS/Plan Q Service 56
26 AT&T MEGAGOM® WATS Service 37
27 Distributed Network Service (DNS) 58
28 AT&T One Line WATS in Missouri 59
29 ATET Small Business Option 60
30 AT&LT Hospitality Network Service (HNS) 61
® Registered Service Mark of AT&T
* Service Mark of AT&T
Issued: November 26, 2002 Effective: December 26, 2002

Leslie O Buford, District Manager
227 West Monroe Street

CANCELLED Chicago, Illinois 60606
March 15, 2008 FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. Mo. No. 22

AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.

CUSTOM NETWORK SERVICE

Index

5th Revised Sheet 2

Replacing 4th Revised Sheet 2

SECTION

INDEX

AT&T Clear Advantage™ Service
AT&T OPTIMUM™ Service

AT&T PRO WATS MISSOURI

AT&T ALL PRO™ WATS IN MISSOURI
Reserved for Future Use
Reserved for Future Use

AT&T Seamless Link Service*
Wide Area Telecommunications Service (WATS)
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Special Service Arrangements
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use

AT&T Correctional Value Plan**
Intrastate Inbound 1-800-YellowPages Service

Price List
Page

62
63
64
65
66
67
68

Beginning February 25, 2005, AT&T Seamless Link Service will be
withdrawn. All customers were migrated to AT&T All
July 18, 2004.

In One Service on

Effective June 15, 2005, AT&T Correctional Value Plan will be
discontinued and not available to new or existing customers.

® Registered Service Mark of AT&T
* Service Mark of AT&T

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

Issued: August 16, 2011

Carol E. Paulsen, Director Regulatory
208 S. Akard St.
Dallas, TX 75202

Effective: September 15, 2011

FILED
Missouri Public
Service Commission
JX-2012-0062

€D



P.S.C. Mo. No. 22

AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.

CUSTOM NETWORK SERVICE

Index

4th Revised Sheet 2
Replacing 3rd Revised Sheet 2

INDEX
Price List
Section Page
31 AT&T Clear Advantage®™ Service 62
32 AT&T OPTIMUM®™ Service 63
33 AT&T PRO WATS MISSOURI 64
34 AT&T ALL PRO®™ WATS IN MISSOURI 65
35 Reserved for Future Use 66
36 Reserved for Future Use 67
37 AT&T Seamless Link Service* 68
38 Wide Area Telecommunications Service (WATS) 69-70
39 Reserved for Future Use 71
40 Reserved for Future Use 72
41 Reserved for Future Use 73
42 Reserved for Future Use 74
43 Special Service Arrangements 75
44 Reserved for Future Use 76
45 Reserved for Future Use 77
46 Reserved for Future Use 78
47 Reserved for Future Use 79
48 Reserved for Future Use 80
49 AT&T Prison Collect with Controls Service 81
50 AT&T Correctional Value Plan** 82
51 Intrastate Inbound 1-800-YellowPages Service 83 (AT)
* Beginning February 25, 2005, AT&T Seamless Link Service will be withdrawn. All customers
were migrated to AT&T All In One Service on July 18, 2004.
**  Effective June 15, 2005, AT&T Correctional Value Plan will be discontinued and not available to
new or existing customers.
® Registered Service Mark of AT&T
M Service Mark of AT&T
Issued: October 24, 2008 Effective: November 23, 2008
CANCELED Carol E. Paulsen, Director Regulatory
September 15, 2011 1010 N. Saint Mary’s Street FILED
Missouri Public San Antonio, TX 78215 Missouri Public

Service Commission
JX-2012-0062

Service Commision
JX-2009-0291



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Index
3rd Revised Sheet 2
Replacing 2nd Revised Sheet 2

SECTION

31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50

INDEX
Price List
Page

AT&T Clear Advantage®" Service 62
AT&T OPTIMUMS™ Service 63
AT&T PRO WATS MISSOURI 64
AT&T ALL PROS™ WATS IN MISSOURI 65
Reserved for Future Use 66
Reserved for Future Use 67
AT&T Seamless Link Service* 68
Wide Area Telecommunications Service (WATS) 69-70
Reserved for Future Use 71
Reserved for Future Use 72
Reserved for Future Use 73
Reserved for Future Use 74
Special Service Arrangements 75
Reserved for Future Use 76
Reserved for Future Use 77
Reserved for Future Use 78
Reserved for Future Use 79
Reserved for Future Use 80
AT&T Prison Collect with Controls Service 81
AT&T Correctional Value Plan** 82 (CT)

Beginning February 25, 2005, AT&T Seamless Link Service will be
withdrawn. All customers were migrated to AT&T All In One Service on
July 18, 2004.

Effective June 15, 2005, AT&T Correctional Value Plan will be (AT)
discontinued and not available to new or existing customers. (AT)

4 Registered Service Mark of AT&T
SM Service Mark of AT&T

Issued:

CANCELLED

November 23, 2008

Missouri Public

Service Commission

JX-2009-0291

May 16, 2005 Effective: June 15, 2005
Leslie O Buford, District Manager
222 West Adams Street
Chicago, Illinois 60606 FILED

Missouri Public
Service Commision



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Index
2nd Revised Sheet 2
Replacing 1st Revised Sheet 2

SECTION

31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50

INDEX
Price List
Page
AT&T Clear Advantage®" Service 62
AT&T OPTIMUMS™ Service 63
AT&T PRO WATS MISSOURI 64
AT&T ALL PROS™ WATS IN MISSOURI 65
Reserved for Future Use 66
Reserved for Future Use 67
AT&T Seamless Link Service* 68
Wide Area Telecommunications Service (WATS) 69-70
Reserved for Future Use 71
Reserved for Future Use 72
Reserved for Future Use 73
Reserved for Future Use 74
Special Service Arrangements 75
Reserved for Future Use 76
Reserved for Future Use 77 (AT)
Reserved for Future Use 78 |
Reserved for Future Use 79 |
Reserved for Future Use 80 |
AT&T Prison Collect with Controls Service 81 |
AT&T Correctional Value Plan 82 (AT)

* Beginning February 25, 2005, AT&T Seamless Link Service will be
withdrawn. All customers were migrated to AT&T All In One Service on
July 18, 2004.

4 Registered Service Mark of AT&T
M Service Mark of AT&T

Issued:

January 28, 2005 Effective: February 27, 2005
Leslie O Buford, District Manager
222 West Adams Street
Chicago, Illinois 60606



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Index
1st Revised Sheet 2
Replacing Original Sheet 2

a Registered Service Mark of AT&T
M Service Mark of AT&T

Issued: January 26, 2005 Effective: February 25, 2005
Leslie O Buford, District Manager
222 West Adams Street
Chicago, Illinois 60606

INDEX
Price List
SECTION Page
31 AT&T Clear Advantage®" Service 62
32 AT&T OPTIMUMS™ Service 63
33 AT&T PRO WATS MISSOURI 64
34 AT&T ALL PRO®"™ WATS IN MISSOURI 65
35 Reserved for Future Use 66
36 Reserved for Future Use 67
37 AT&T Seamless Link Service* 68 cCcn
38 Wide Area Telecommunications Service (WATS) 69-70
39 Reserved for Future Use 71
40 Reserved for Future Use 72
41 Reserved for Future Use 73
42 Reserved for Future Use 74
43 Special Service Arrangements 75
44 Reserved for Future Use 76
* Beginning February 25, 2005, AT&T Seamless Link Service will be (AT)
withdrawn. All customers were migrated to AT&T All In One Service on |
July 18, 2004. (AT)



P.S.C. Mo, No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Index
Original Sheet 2

INDEX
Price List
SECTION Page
31 AT&T Clear Advantage®™ Service 62
32 AT&T OPTIMUM®™ Service 63
33 AT&T PRO WATS MISSOURI _ 64
34 AT&T ALL PRO®*™™ WATS IN MISSOURI 65
35 Reserved for Future Use 66
36 Reserved for Future Use 67
37 ATET Seamless Link Service 68
38 Wide Area Telecommunications Service (WATS) 69-70
39 Reserved for Future Use 71
40 Reserved for Future Use 72
41 Reserved for Future Use 73
42 Reserved for Future Use 74
43 Special Service Arrangements 75
44 Reserved for Future Use 76
® Reglstered Service Mark of AT&T
™M Service Mark of AT&T
Issued: HNovember 26, 2002 Effective: December 26, 2002

Leslie 0 Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606




P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 1
Original Sheet 1

1. APPLICATION OF TARIFF

1.1 APPLICATION

1.1.1

1.1.2

General

This tariff contains the regulations and rates applicable to
CUSTOM NETWORK SERVICE for interlLATA and IntralATA calls between
two stations In the state of Missourl.

Effective July 31, 2001 all references herein to AT&T FCC
Tariffs, Iinsofar as the service offering set forth in the AT&T
FCC tariffs have been or become detariffed, shall be construed to
be references to the AT&T Business Services Guldes located at
http://www.att.com/serviceguide/business.

Jurisdiction

Jurisdiction refers to the classification of a CUSTOM NETWORK
SERVICE call as intrastate or interstate. Jurisdiction is a
matter of law, not of Company discretion or policy, or Customer
preference, The Law describing what constitutes interstate
jurisdiction is the Communications Act of 1934, as amended. Some
portions of this service are only subject to the jurisdiction of
the Federal Communications Commission. This tarlff covers the
portion of thls service that 1s subject to the Missouri Public
Service Commission’s Jurisdiction.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie © Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606




P.5.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SQUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 1

2. GENERAL REGULATIONS

2.1 UNDERTAKING QF THE COMPANY

2.1.1

2.1,2

General

CUSTOM NETWORK SERVICE is furnished for the transmission of voice
communications but may also be used for data, facsimile,
signaling, metering, or other similar communications, subject to
the transmission capabilities of the service.

CUSTOM NETWORK SERVICE is available twenty-four hours a day,
seven days per week,

The Company does not transmit messages. However, CUSTOM NETWORK
SERVICE may be used for that purpose.

Transmission Medium

The Company selects and/or arranges for the channels and/or
service components used to provide CUSTOM NETWORK SERVICE. Any
suitable technology or combination of technologles may be used.
The Company may modify or change the channels and/or service
components used to furnish CUSTOM NETWORK SERVICE at any time
subject to the regulations in 2.7.3 of this tariff.

Provision of Customer Equipment

Customer equipment may be used with CUSTOM NETWORK SERVICE. The
Company does not provide Customer equipment.

Through Transmission of Signals

The Company is responsible for the provision of CUSTOM NETWORK

SERVICE from station to station. It is not responsible for the
quality of transmission or signaling on the Customer’s side of

the interface at a Customer’s premises.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606




P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 2

2. GENERAL REGULATIONS

2.1 UNDERTAKING OF THE COMPANY - (Continued)

2.1.5 Availability of CUSTOM NETWORK SERVICE

Availability

1.

Subject to compliance with B. following, where a shortage of
service components exists at any time either for temporary or
protracted periods, the establishment of two-point Long
Distance Message Telecommunications Service, provided under
Tariff, shall take precedence over all other services provided
by the Company.

Service 1s furnished subject to the avallability of the
service components required. The Company will determine which
of those components shall be used and make modifications to
those components at its option. “Service components” shall
include, but not be limited to, the existence of access and/or
billing arrangements on an originating and/or terminating
basis. 1In the absence of access arrangements between the
Company and the access provider at a particular Station, a
Customer may be unable to place calls from or to the affected
Station,

Service will be provided where facilities and billing
capability are available.

Restoration of Service

The use and restoration of CUSTOM NETWORK SERVICE will be in
accordance with Part 64, Subpart D, of the Federal Communications
Commission's Rules and Regulations.

A.

B.

Issued:
CANCELLED
May 01, 2012

Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002

Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606




P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 3

2. GENERAL REGULATIONS
2.2 USE

2.2.1 General

CUSTOM NETWORK SERVICE may be used for any lawful purpose
consistent with the transmission and switching parameters of the
telecommunications network. CUSTOM NETWORK SERVICE is furnished
for use by the Customer but may be used by others when so
authorized by the Customer,

2.2.2 Abuse

The abuse of CUSTOM NETWORK SERVICE 1s prohibited. The following
activities constitute abuse:

A. Using CUSTOM NETWORK SERVICE to make calls which might reasonably
be expected to frighten, abuse, torment, or harass another, or

B. Using CUSTOM NETWORK SERVICE in such a way that it Interferes
unreasconably with the use of other Company services.

2.2.3 Fraudulent Use

The fraudulent use of, or the intended or attempted fraudulent
use of, CUSTOM NETWORK SERVICE is prohibited. The following
activities constitute fraudulent use:

A. Using CUSTOM NETWORK SERVICE to transmit a message, locate a

person, or otherwise give or obtain information, without payment
for the service,

B. Using or attempting to use CUSTOM NETWORK SERVICE with the intent
to avoid the payment, either in whole or in part, of the tariff
charges for the service by:

1. Rearranging, tampering with, or making connections not
authorized by this tariff to any service components used to
furnish CUSTOM NETWORK SERVICE, or

2. Using fraudulent means or devices, tricks, schemes, false or
invalid numbers, false credit devices, or electronic devices.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED 31 e o e aat

1
Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536




P.5.C. Mo. No. 22
ATET COMMUNICATIONS OF THE SQUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 4

2., GENERAL REGULATIONS
2.3 RESPONSIBILITIES OF THE COMPANY

2.3.1 Liability

A. The Company’s liability, if any, for its willful misconduct is not
limited by this tariff. With respect to any other claim or suit,
by a Customer or by any others, for damages assoclated with the
installation, provision, termination, maintenance, repalr or
restoration of CUSTOM NETWORK SERVICE, and subject to the
provisions of B. through G. following, the Company®’s liability, if
any, shall not exceed an amount equal to the initial period charge
provided for under this tariff for the CUSTOM NETWORK SERVICE call
for the period during which the call was affected.

B. The Company is not liable for damages associated with service,
channels, or equipment which it does not furnish.

C. The Company 1s not liable for damages to a premises resulting from
the furnishing of CUSTOM NETWORK SERVICE, including the
Installation and removal of equipment and associated wiring,
unless the damage is caused by the Company’s negligence.

D. The Company shall be indemnified, defended, and held harmless by
the Customer and User against all claims, losses, or damages
arising from the use of CUSTOM NETWORK SERVICE furnished pursuant
to this tariff, involving:

1. Claims for libel, slander, invasion of privacy, or
infringement of copyright arising from any communication;

2. Claims for patent infringement arising from combining or using
CUSTOM NETWORK SERVICE furnished by the Company in connection
with facilities or equipment furnished by others; or

3. All other claims arising out of any act or omission of others
relating to CUSTOM NETWORK SERVICE provided pursuant to this
tariff.

E. The Company does not guarantee or make any warranty with respect
to CUSTOM NETWORK SERVICE when used in an explosive atmosphere.
The Company shall be indemnified, defended, and held harmless by
the Customer and User against all claims, losses or damages by any
person relating to CUSTOM NETWORK SERVICE provided pursuant to
this tariff when used in an explosive atmosphere.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED !
May 01, 2012 227 West Monroe Street

6
Missouri Public Chicago, Illinols 60606

Service Commission
JX-2012-0536




P.5.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 5

2. GENERAL REGULATIONS
2.3 RESPONSIBILITIES OF THE COMPANY - (Continued)

2.3.1 Liability - (Continued)

F. No license under patents (other than the limited license to use)
is granted by the Company or shall be implied or arise by
estoppel, with respect to any service offered under this tariff.
The Company will defend the Customer and User against claims of
patent Infringement arising solely from the use by the Customer or
User of CUSTOM NETWORK SERVICE offered under this tariff and will
indemnify such Customer or User for any damages awarded based
solely on such claims.

G. The Company’s failure to provide or maintailn service under this
tariff shall be excused by Labor difficulties, governmental
orders, clvil commotion’s, acts of God, and other circumstances
beyond the Company's reasonable control.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED 227 West Monroe Street
May 01, 2012 Chicago, Illinois 60606
Missouri Public

Service Commission
JX-2012-0536




P.5.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 6

2. GENERAL REGULATIONS

2.4 RESPONSIBILITIES OF THE CUSTOMER

1

General

The Customer’s general responsibilities are described in this
section. When Customer equipment or a Customer-provided
communications system is connected to CUSTOM NETWORK SERVICE, the
Customer assumes additional responsibilities  that are described
in the Connections section of this tariff, (see Section 2.7 of
this tariff).

Payment of Bills and Compliance with Regulations

The Customer is responsible for placing any necessary orders and
complying with tariff regulations for CUSTOM NETWORK SERVICE and
for assuring that 1ts Users comply with tariff regulations. The
Customer 1s also responsible for the payment of bills for CUSTOM
NETWORK SERVICE. This includes payment for CUSTOM NETWORK SERVICE
calls or services originated or received at the Customer’s
number(s).

Establishing Identity

1. The calling party 1s responsible for establishing irs identity
as often as necessary during the course of a call.

2. The calling party assumes full responsibility for identifying
the station, party, or person with whom connection is made at
the called number or numbers,

2.4,

A,

B.

Issued:
CANCELLED
May 01, 2012

Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOQUTHWEST, 1INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 7

2. GENERAL REGULATIONS

2.5 PAYMENTS AND CHARGES

2.5.

2.5.

‘ 2.5.

2.5,

2.5

1

2

3

4

.5

General

Applicable rates and charges are contained in the appropriate
Service Section of this tariff.

Application of Charges

The rates and charges that are in effect in this tariff when
CUSTOM NETWORK SERVICE 1s furnished are the rates and charges
used to determine the Customer’s bill. The Company may, with the
customer’s approval, render a bill on a bi-monthly (every other
month) basis.

Payment of Charges

Payment for CUSTOM NETWORK SERVICE 1s due upon presentation of
the bi1ll. CUSTOM NETWORK SERVICE may be denled for nonpayment of
a bill (see Violation of Regulations, Section 2.9).

Deposits
See AT&T’s Business Service Guide.
Promotional Programs

AT&T may, upon Commission approval, offer business and/or
residence customers specific rate Incentives during specified
promotional periods. The Company will provide written notice to
the Commission 7 days prior to the commencement of a promoctional
program, speclfying the terms of the promotion, the specific
service offered, the location, whether the promotion 1is being
offered to business customers, residential customers or both, and
the beginning and ending dates of the promotional periocd. The
written notice will be filed under the affected Service(s)
Secticn of AT&T’s Custom Network Service Tariff.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinols 60606



P.S.C. Mb. No. 22
AT&T COVMUNI CATI ONS OF THE SOUTHWEST, | NC.
CUSTOM NETWORK SERVI CE
Section 2
1st Revi sed Sheet 8
Repl acing Origi nal Sheet 8

2. CENERAL REGULATI ONS
2.5 PAYMENTS AND CHARGES - (Conti nued)
2.5.6 Late Paynent Charge

If any portion of the Custoner’s paynment is received by the
Conpany after the paynent due date, or if any portion of the
paynment is received by the Conpany in funds which are not

i medi atel y avail abl e upon presentnent, subject to billing and
system availability, a Late Paynent Charge shall be due to the
Conpany, provided billing capability exists. The Late Payment
Charge shall be the portion of the paynent not received by the
date due, nultiplied by a factor. The |ate paynent factor shal
be 1.5% per nonth (18% annually), and will apply to all anounts
in excess of $25.00 previously billed on a Customer’s bill
including arrears and Late Payment Charges, and which renmain
unpai d within 30 cal endar days fromthe invoice date. The

m ni num Lat e Paynent Charge is $5.00.

Late Payment Charges do not apply to the disputed portion of
unpai d bal ances, if resolved in favor of the Customer. The

di sputed portion of unpaid balances, if resolved in favor of the
Conpany, nmay be subject to the Late Paynent Charge as of the
original due date noted on the Custonmer’s bill. Undisputed
anmounts of the same bill may be subject to the Late Payment
Charge if they remain unpaid by the due date noted on the
Customer’s bill.

Col l ection procedures and security deposit requirements are
unaf fected by the application of the Late Paynment Charge.

The Late Payment Charge does not apply to final accounts.

2.5.7 Payphone Use Charge (NR)
|
In addition to all other charges for Custom Network Services |
under this tariff, a non-di scountabl e Payphone Use Charge of |
$0.47 shall apply to each coinless call which AT&T can identify |
as placed froma payphone by or to the Custonmer or its permtted |
users. This charge does not apply to calls conpleted using AT&T |
Commercial PrePaid Card Service. This charge is for the use of |
t he payphone instrunent to access AT&T services. (NR)
| ssued: May 1, 2003 Effective: June 2, 2003
CANCELLED Leslie O Buford, District Manager July 15, 2003
May 01, 2012 227 st Monroe Street ’ "
Missouri Public Chi cago, Illinois 60606 Flled

Service Commission
JX-2012-0536

Missouri Public
Service Commission



P.S.C. Mo, No, 22
AT&T COMMUNICATIONS OF THE SOQUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 8

“issouri Public

2. GENERAL REGULATIONS

2.5 PAYMENTS AND CHARGES - (Continued) RECD NOV 2 6 2002

2.5.6 Late Payment Charge

Service Commission

If any portion of the Customer’s payment is received by the
Company after the payment due date, or if any portion of the
payment is received by the Company in funds which are not
immediately available upon presentment, subject to billing and
system availability, a Late Payment Charge shall be due to the
Company, provided billing capability exists. The Late Payment
Charge shall be the portion of the payment not received by the
date due, multiplied by a factor. The late payment factor shall
be 1.5% per month (18% annually), and will apply to all amounts
in excesgs of $§25.00 previously billed on a Customer’s bill,
including arrears and Late Payment Charges, and which remain
unpaid within 30 calendar days from the invoice date. The
minimum Late Payment Charge is $5.00.

Late Payment Charges do not apply to the disputed portion of
unpaid balances, 1f resolved in favor of the Customer. The -
disputed portion of unpaid balances, if resolved in favor of the
Company, may be subject to the Late Payment Charge as of the
original due date noted om the Customer’s bill. Undisputed
amounts of the same bill may be subject to the Late Payment
Charge if they remain unpaid by the due date noted on the

- Customer’s bill.

Collection procedures and security deposit requirements are
unaffected by the application of the Late Payment Charge.

The Late Payment Charge does not apply to final accounts.

CANCELLED
JLL 15 22023

ubnc 59*‘45\)% Tﬂnadon

Issued:

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street W
Chicago, Illinois 60606 ssrv

FiLED BEE 2 6 2002



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 8.1

2. GENERAL REGULATIONS
2.5 PAYMENTS AND CHARGES - (Continued)
2.5.8 Duplicate Bill Charges
A. General

1. Subject to Company retention policies, availability of the
bill(s), and ability of the Company to retrieve the bill(s), a
customer may request a paper copy of their bill(s). A
Duplicate Bill Charge may apply upon a customer’s request for
duplicate copies of their telephone bill(s) in accordance with
the charges specified following, unless stipulated differently
in the customer’s contract. This service will be available
where billing and technology exist.

2. The Duplicate Bill Charge, as defined in section 2.5.8.B, will
not be applied in the following instances:

a. When a customer is currently subscribing to a service to
receive additional copies of their bills;

b. When customers request a copy of the bill because of non-
receipt of an initial bill after new connect, transfer or
change of address orders;

c. When customers have not received a bill due to Company
error in the address of the bill;

d. When a customer requests a copy of the current month bill
or final bill;

B. Rates and Charges
Duplicate Bill Charge, mailed via standard US mail only:

Per bill copy charge $5.00

C. Liability

With respect to any claim or suit, by a customer or any others,
for damages arising from delays, errors or omissions, or the
failure to provide bill copies, Company’s liability, if any, shall
not exceed the amount paid for the service.

Issued: December 22, 2006 Effective: January 22, 2007
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P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 9

2. GENERAL REGULATIONS
2.6 USE OF ANOTHER MEANS OF COMMUNICATIONS
2.6.1 General

If the Customer elects to use another means of communication
during the period of interruption, the Customer must pay the
charges for the alternative service used.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
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P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
1st Revised Sheet 10
Replacing Original Sheet 10

2. GENERAL REGULATIONS
2.7 CONNECTIONS
2.7.1 General

When Customer Equipment is connected to CUSTOM NETWORK SERVICE it must
comply with Part 68 of the FCC's Rules and Regulations, 47 C.F.R. Part 68 (commonly
known as the FCC's Registration Program). When any equipment or system which is not
subject to Part 68 of the FCC's Rules and Regulations is connected, the Minimum
Protection Criteria specified in this tariff must be met.

Custom Network Services may be connected to private networks or communications
systems under the terms and conditions specified in that section.

The Company is responsible for the quality of transmission from station to station. For

AT&T MEGACOM Service, the Company is responsible for the quality of transmission

and/or signaling from the AT&T MEGACOM Service Central Office to the called station.

For Toll-Free MEGACOM Service, the company is responsible for the quality of (CT)
transmission and/or signaling from the calling station to the Toll-Free MEGACOM Service (CT)
Central Office.

2.7.2 Responsibilities of the Customer

When Customer equipment or a Customer-provided communications system is
connected to CUSTOM NETWORK SERVICE, the Customer assumes responsibility for
the connection as follows:

A.  Compatibility with CUSTOM NETWORK SERVICE

The Customer is responsible for the compatibility of its equipment or system with
CUSTOM NETWORK SERVICE. This responsibility applies at the initial installation and
on a continuing basis as long as the connection is made.

B. Interference and Hazard

The operating characteristics of the customer equipment or customer-provided
communications system connected to CUSTOM NETWORK SERVICE must not interfere
with, or impair, any of the services offered by this Company. In addition, they must not
endanger the safety of Company employees or the public, damage or interfere with the
proper functioning of Company equipment, or otherwise injure the public in its use of
CUSTOM NETWORK SERVICE.

Issued: February 14, 2008 Effective: March 15, 2008
Carol E. Paulsen, Director Regulatory
1010 N. Saint Mary’s Street
San Antonio, TX 78215 FILED
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AT&T COMMUNICATIONS OF THE SQUTHWEST, INC,.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 10

2. GENERAL REGULATIONS

2.7 CONNECTIONS

2.7.1 General

When Customer Equipment is connected to CUSTOM NETWORK SERVICE it
must comply with Part 68 of the FCC's Rules and Regulations, 47
C.F.R. Part 68 (commonly known as the FCC’s Registration
Program). When any equipment or system which is not subject to
Part 68 of the FCC’s Rules and Regulations is connected, the
Minimum Protection Criteria specified in this tariff must be met.

Custom Network Services may be connected to private networks or
communications systems under the terms and conditions specified
in that section.

The Company is responsible for the quality of transmission from
station to station. For AT&T MEGACOM Service, the Company is
responsible for the quality of transmission and/or signaling from
the AT&T MEGACOM Service Central Office to the called station.
For AT&T MEGACOM 800 Service, the company 1s responsible for the
quality of transmission and/or signaling from the calling station
to the AT&T MEGACOM 800 Service Central Office.

2.7.2 Responsibilities of the Customer

When Customer equipment or a Customer-provided communications
system is connected to CUSTOM NETWORK SERVICE, the Customer
assumes responsibility for the connection as follows:

A. Compatibility with CUSTOM NETWORK SERVICE

The Customer 1is responsible for the compatibility of its equipment
or system with CUSTOM NETWORK SERVICE. This responsibility
applies at the initial installation and on a continuing basis as
long as the connectilon is made.

B. Interference and Hazard

The operating characteristics of the customer equipment or
customer-provided communications system connected to CUSTOM
NETWORK SERVICE must not interfere with, or impair, any of the
services offered by this Company. In addition, they must not
endanger the safety of Company employees or the public, damage or
interfere with the proper functicning of Company equipment, or
otherwise injure the public in its use of CUSTOM NETWORK SERVICE.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
CANCELLED Chicago, Illinois 60606
March 15, 2008 FILED
Missouri Public
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AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 11

2. GENERAL REGULATIONS
2.7 CONRECTIONS - (Continued)

2.7.2 Responsibilities of the Customer - (Continued)
C. Changes to CUSTOM NETWORK SERVICE

The Company is not obligated to alter or modify CUSTOM NETWORK
SERVICE because of additions or changes to Customer equipment or a
Customer-provided communications system.

D. Testing and Maintenance

If a trouble condition occurs on an assembly, the Customer must
determine whether the fault is in (1) the connected Customer
equipment or Customer-provided communications system, or (2)
CUSTOM NETWORK SERVICE. The Company will test and maintain only
CUSTOM NETWORK SERVICE.

The testing of CUSTOM NETWORK SERVICE will usually be made from a
central office. The Company will not dispatch a repailr person to
a Customer’s or User’s premises if a trouble condition (or
suspected trouble condition) exists on the local exchange service.
The Customer is responsible for requesting such dispatch from the
provider of the local exchange service. The Customer is also
responsible for the payment of such provider’s charges, if any,
for the dispatch.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
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AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 12

2. GENERAL REGULATIONS

2.7 CONNECTIONS - (Continued)

2.7.3 Responsibilities of the Company

General

The Company will furnish and maintain its service components in a
manner suitable for CUSTOM NETWORK SERVICE. The Company will make
available information as required by Part 68 of the FCC’s Rules
and Regulations (e.g., the number of ringers that may be connected
to a particular line). In addition, the Company will be
responsible for the compatibility of its equipment or services
with CUSTOM NETWORK SERVICE when such equipment or services are
connected to CUSTOM NETWORK SERVICE at a central office.

Changes in Components, Operations, or Procedures

The Company is not responsible to any party if a change in its
CUSTOM NETWORK SERVICE components, operations, or procedures,
which i1s consistent with the Registration Program, (l) affects any
facilities, Customer equipment or Customer-provided communications
systems provided by others in any way, or (2} requires their
modification in order to be used with CUSTOM NETWORK SERVICE.
However, if such changes can be reasonably expected to materially
affect the operating or transmission characteristics of the CUSTOM
NETWORK SERVICE or render any Customer equipment or Customer-
provided communications system incompatible with CUSTOM NETWORK
SERVICE, the Company will provide adequate notice, 1in writing, to
allow the Customer an opportunity to maintain uninterrupted
service.

A.

B.

Issued:
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CUSTOM NETWORK SERVICE
Section 2
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2. GENERAL REGULATIONS

2.7 CONNECTIONS - (Continued)

2.7.4

Connection to a Customer-provided Communications System or to
Service(s) Provided by QOthers

Any system or service connected to a CUSTOM NETWORK SERVICE
offering must be operated and maintained so it will work
satisfactorily with CUSTOM NETWORK SERVICE., Connections to

CUSTOM NETWORK SERVICE will be made in accordance with the
following:

Answer Supervision

Answer supervision must be provided when a CUSTOM NETWORK SERVICE
offering is connected to switching equipment or a Customer-
provided communications system which 1s not subject to Part 68 of
the FCC Rules and Regulations, 47 C.F.R. Part 68. 1In such cases,
the equipment or system must provide answer supervision so that
the measure of chargeable time begins upon the delivery of the
CUSTOM NETWORK SERVICE call to the switching equipment or to the
equipment connected to the communications system and ends upon
termination of the call by the calling party.

Minimum Protection Criteria

The connection at the station used for CUSTOM NETWORK SERVICE must
be made so that it continually complies with the specified Minimum
Protection Criteria, Section 2.7.5 of this tariff.

Customer-provided Communications System Failures

When a Customer-provided communications system fails and the
connection to CUSTOM NETWORK SERVICE is not through switching
equipment, the Customer-provided communications system must be
arranged to promptly return the CUSTOM NETWORK SERVICE to an idle
(on-hook) state. In addition, the Customer must notify the
Company when the Customer-provided communications system fails.

Use of Satellite Facilities

If a Customer-provided communications system uses satellite
facilities (directly or indirectly), and is connected to CUSTOM
NETWORK SERVICE, there may be two or more satellite links involved
in the combined connection. In such cases, the Company will not
be responsible for any deterioration in transmission. It will
continue to furnish CUSTOM NETWORK SERVICE using the service
components that 1t considers to be appropriate,.

C.

P.

Issued:
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CUSTOM NETWORK SERVICE
Section 2
Original Sheet 14

2.7

2. GENERAL REGULATIONS

CONNECTIONS - (Continued)

2.7.5 Minimum Protection Criteria

General

Minimum Protection Criteria have been specified so that Company
personnel, equipment, and services will be protected from the
harmful effects of signal power overload, hazardous voltages and
longitudinal imbalance. Minimum Protection Criteria apply to the
direct electrical, acoustic, or inductive connections of Customer
Equipment, test equipment and Customer-provided communications
systems to the CUSTOM NETWORK SERVICE.

All Connections

Customer Equipment, test equipment and Customer-provided
communications systems which are connected to CUSTOM NETWORK
SERVICE on a direct electrical basis or an acoustic or inductive
basis, must comply with the following.

A.

B.

Issued:
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Section 2
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2. GENERAL REGULATIONS

2.7 CONNECTIONS - (Continued)

2.7.5 Minimum Protection Criteria - (Continued)

B. All Connections - (Continued}
1. To protect other Company services, it 1s necessary that the

signal which 1s applied at the station meets the following
limits:

a, Metallic Voltage
(1) 4 kHz to 270 kHz

Center Frequency (f) Maximum Voltage in Terminating
of 8 kHz Band All 8 kHz Bands Impedance
8 kHz to 12 kHz - (6.4 [ 12.6 log f) d4BV* 300 ohms
12 kHz to 90 kHz (23 - 40 log f) 4BV 135 ohms
90 kHz to 266 kHz - 55 dBV 135 ohms

*dBV = 20 log)g voltage in volts

(2) The root-mean-square (RMS) value of the metallic
voltage components in the frequency range of 270 kHz
to 6 MHz shall, averaged over 2 microseconds, not
exceed -15 dBV. This limitation applies with a
metallic termination having an impedance of 135 ohms.

Issued: November 26, 2002 Effective: December 26, 2002

Leslie 0 Buford, District Manager
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2.

2. GENERAL REGULATIONS

7 CONNECTIONS - (Continued)

2.7.5 Minimum Protection Criteria - (Continued)

B. All Connections - (Continued)

1.

- {(Continued)

b. Longitudinal Voltage
(1) 4 kHz to 270 kHz

Center Frequency (f) Maximum Voltage in Terminating
of 8 kHz Band All 8 kHz Bands Impedance
8 kHz to 12 kHz - (18.4 [ 20 log £) dBV* 500 ohms
12 kHz to 42 kHz (3 - 40 log £f) dBV 90 ohms
42 kHz to 266 kHz - 62 dBV 90 ohms

*dBV = 20 logjg voltage in volts

{2) The root-mean-square (RMS) value of the longitudinal
voltage components in the frequency range of 270 kHz
to 6 MHz shall, averaged over 2 microseconds, not
exceed -30 dBV. This limitation applies with a
longitudinal termination having an impedance of 90
ohms .,

To prevent the interruption or disconnection of a CUSTOM
NETWORK SERVICE call, 1t 1s necessary that the signal power
applied at the station be limited. Specifically, the signal
at the station shall at no time have energy concentrated
solely in the 2450 to 2750 Hz band. If there is signal power
at the station in the 2450 to 2750 Hz band, it must not exceed
the power present at the same time in the 800 to 2450 Hz band.
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CUSTOM NETWORK SERVICE
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2. GENERAL REGULATIONS
2.7 CONNECTIONS - (Continued)
2.7.5 Minimum Protection Criterla - (Continued)
C. Direct Electrical Connections

In addition to the regulations in B. preceding, Customer
Equipment, test equipment and Customer-provided communications
systems which are connected to CUSTOM NETWORK SERVICE on a direct
electrical basis must comply with the following:

l. To prevent excessive noise and crosstalk, it is necessary that
the power of the signal presented at the AT&T Central Office
not exceed 12dB below one milliwatt when measured over any
three-second interval. To insure that this limit is not
exceeded, the power of the signal which may be applied by the
Customer Equipment, test equipment or Customer-provided
communications system to the station will be specified for

each Customer location. In no case shall the power exceed one
milliwatt.

D. Acoustic or Inductive Connections

In addition to the regulations in B. preceding, Customer Equipment
and Customer-provided communications systems which are connected
to CUSTOM NETWORK SERVICE on an acoustic or inductive basis must
comply with the following:

l. To prevent excessive noise and crosstalk, it is necessary that
the power of the signal which is applied by the equipment to
the station located on the Customer’s or User’s premises be
limited so that the signal power does not exceed 9dB below one
milliwatt when averaged over any three second interval.
However, to permit each Customer, independent of distance from
the serving office, to supply signal power which at the
serving office, approximates 12dB below one milliwatt when
averaged over any three-second 1Interval, the Company, at the
Customer’s request, will specify, for each Customer locatiom,
the signal power at the station, which shall in no case exceed
one milliwatt,

Issued: November 26, 2002 Effective: December 26, 2002
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2. GENERAL REGULATIONS

2.7 CONNECTIONS - (Continued)

2.7.6

Recording of Two-way Telephone Conversations

CUSTOM NETWORK SERVICE is not represented as adapted to the
recording of two-way telephone conversations. However, voilce
recording equipment which is directly, acoustically or
inductively connected with CUSTOM NETWORK SERVICE may be used for
the recording of such conversations subject to the following
regulations which have been adopted by the FCC:

Recording Requirements

The voice recording equipment must be arranged so that it can be
connected or disconnected (or switched on or off) at the will of
the Customer. In addition, one of the following conditions must
apply:

- All parties to the telephone conversation must give their prior
consent to the recording of the conversation, and the prior
consent must be obtained in writing or be part of, and obtained
at the start of, the recording, or

-~ A distinctive recorder tone, repeated at intervals of
approximately fifteen seconds, is required to alert all parties
when the recording equipment is in use. The distinctive
recording tone can be provided as part of (1) the recording

equipment, or (2) registered or grandfathered protective
circuicry.

A broadcast licensee shall be exempt from the above recording

requirements provided at least one of the following requirements
1s met:

- the licensee informs each party to the call of its intent to
broadcast the conversation; or

- each party to the call is aware of the licensee’s intent to
broadcast the call; or

- such awareness of the licensee's intent to broadcast the call
may be reasonably imputed to the party.
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2. GENERAL REGULATIONS

2.7 CONNECTIONS - (Continued)

2.7.6 Recording of Two-Way Telephone Conversations - (Continued)

B. Exceptions

The FCC has established the following exceptions to the foregoing
requirements:

1. Recordings made of incoming calls to telephone numbers
publicized for emergencies involving health or safety of life
and property (e.g., emergency s$ituations involving fire,
health care, police, public utilities and emergency road
service) and outgoing calls made in immediate response to such
calls. Included in this exception are:

a. Recordings made at the United States Department of Defense
Command Centers of emergency communications transmitted
over the Department of Defense’s private line system when
connected to CUSTOM NETWORK SERVICE.

b. Recordings made by the United States Nuclear Regulatory
Commission of the Department of Energy with respect to the
telephone systems located at its Operations center.

2. Recordings of calls made for patently unlawful purposes, such
as bomb threats, kidnap ransom requests and obscene telephone
calls. Outgoing calls made in immediate response to such
calls are also excepted. Included in this exception are:

a. Recordings made by the United States Secret Service of the
Department of the Treasury for recording of two-way
telephone conversations which concern the safety and
security of the person of the President of the United
States, members of his immediate family, or the White
House and its grounds.

3. Recordings of calls made by Federal, State or local law
enforcement authorities, or federal intelligence authorities,
acting under color of law.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED )
May 01, 2012 227 West Monroe Street

h
Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536




P.5.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 20

2. GENERAL REGULATIONS

2,7 CONNECTIONS - {Continued)

2.7.7

Connections to Other Services Provided by the Company

A CUSTOM NETWORK SERVICE offering may be connected at a
Customer’s premises to other services provided by this Company,
if they are electrically compatible, Connections at an AT&T
Central Office may be made to Private Line Service furnished
under this Company’s Interstate Private Line Tariffs, as
specified in the appropriate sections of those tariffs. All
connections are subject to the regulations 1n this tariff and the

regulations in the tariff under which the other service is
furnished.
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2. GENERAL REGULATIONS

2.8 RATE DETERMINATION

The rate for a CUSTOM NETWORK SERVICE call may be determined by
factors such as:

The distance between the rate centers of the originating (calling)
station and the terminating (called) station; and, under certain
conditions the distance between the V&H coordinates of an ATE&T
Central Office and the rate center of a called or calling statiomn.

The time of day and the day of week,

The duration of the call,

The specific factors which apply to a given CUSTOM NETWORK SERVICE
call and their application are listed in the rate section applicable
to that type of call.

2.8.

1

Time of Day and Day of Week

The rate charged for a CUSTOM NETWORK SERVICE call may be
determined in part by the day of the week and the time of day at
the originating (calling) station at the AT&T Central Office
assoclated with the originating (calling) station using special
access. Different rates may be applicable to a call at different
times of the day and on certain days of the week as specified in
the appropriate rate section for that call. Applicable charges
are contained in the appropriate service section of this tariff.
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2. GENERAL REGULATIONS

2.8 RATE DETERMINATION - (Continued)
2.8.2 Determining the Chargeable Time of a Call

The chargeable time for a CUSTOM NETWORK SERVICE call is
determined by the duration of the call. Chargeable time includes

the initial period plus the additional time involved, if any, and
1s determined as follows:

A. On all calls, chargeable time begins when a completed connection
is established between the calling station and the called station.

B. Chargeable time ends when the calling station "hangs up". If the
called station "hangs up" but the calling station does not,
chargeable time ends when the comnnection is released either by
automatic timing equipment in the telecommunications network or by
the Company operator.

C. When CUSTOM NETWORK SERVICE is directly connected to a Customer-
provided communications system at a Customer’s or User’s premises,
chargeable time begins when a CUSTOM NETWORK SERVICE call
terminates in, or passes through, the first Customer Equipment on
that Customer-provided communications system. It 1is the
Customer’s responsibility to furnish appropriate answer
supervision to the point of interface with the CUSTOM NETWORK
SERVICE so that chargeable time may begin.

2.8.3 Determining the Applicable Rate in Effect - SDN

A. Except for CUSTOM NETWORK SERVICE calls that use a special access
line, when the call is established in one rate period and ends in
another rate period, the rate in effect at the calling station for
each rate period applies to the portion of the call occurring
within that rate period. When a calling station on a Custom
Network service uses a speclal access line, the rate in effect at
the AT&T Central Office for each rate period applies to the
portion of the call occurring within that rate period. When a
unit of time is split between two rate perlods, the rate

applicable to that unit of time 1s based on the rate period in
which it began.

B. Chargeable time for a rate period (e.g., 8 AM - 5 PM) begins with
the first stated hour (e.g., 8 AM) and continues to, but does not
include, the second stated hour (e.g., 5 PM).
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2. GENERAL REGULATIONS

2.8 RATE DETERMINATION - (Continued)
2,8.4 Use of CUSTOM NETWORK SERVICES For Resale or Shared Use

When CUSTOM NETWORK SERVICES are rescld or shared, the Customer
may advise 1ts User that a portion of the Customer’s service is
provided by this Company. However, the Customer shall not

represent that this Company jointly participates in the provision
of the Customer’s services.
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2. GENERAL REGULATIONS

2.9 VIOLATION OF REGULATIONS

2.9.1

2.9.2

2.9.3

General

The Company may take immediate action to protect its services or
Interests when certaln regulations contained in this tariff are
viclated. The specific regulatlons involved and the action(s)
which will be taken by this Company are as specified in 2.9.2 and
2.9.3. following.

Interference, Impalirment or Improper Use

The Company may temporarlly restrict service immediately when the
Customer violation:

- circumvents the Company’s abllity to charge for 1ts services
as specified in Section 2.2.3. (Fraudulent Use) preceding, or

- results in an immedlate harm to the CUSTOM NETWORK SERVICE
network or other Company services as specified in Section
2.7.5 (Minimum Protectlion Criteria).

In such cases, the Company will make a reasonable effort to give
the Customer prior notice before restricting service.

If a Customer faills to comply with Section 2.2. (Use), 2.7.4.A
(Answer Supervision), 2.7.4.C (Customer-provided Communications
System Fallures), and 2.7.5 (Minimum Protection Criteria)
preceding the Company may, on ten days written notice by
certified U,S, Mall to the Customer, deny requests for additional
service and/or restrict service to the non-complying Customer.

If the Company does not deny or restrict the service involved on
the date of the ten days notice, and the Customer non-compliance
continues, nothing contained herein shall preclude the Company’'s
right to deny or restrict the service without further notice.

When a violation results in a denlal for additional service
and/or restriction of service, the denial and/or restriction will
be removed when the Customer 1s in compliance with the regulation
and so advises the Company.

Nonpayment of Charges

The Company may deny and/or restrict CUSTOM NETWORK SERVICE for
nonpayment of charges due as specified in section 2.5.3. (Payment
of Charges) preceding. A written notice will be sent to the
Customer at least five days in advance of the restriction and/or
denial of CUSTOM NETWORK SERVICE. Upon payment of charges the
restriction and/or denial of CUSTOM NETWORK SERVICE will be
removed.
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Section 2
1st Revised Sheet 25
Replacing Original Sheet 25

2. GENERAL REGULATIONS

2.10 SPECIAL TAXES, FEES AND CHARGES

Any assessments, franchise fees, privilege, license, occupation,
excise, or other similar taxes or fees, whether in a lump sum or at a
flat rate, or based on receipts, or based on poles, wire or other
utility property units, imposed upon the company by any governmental
authority shall be added pro rata, in so far as practical, to the
rates and charges stated in the Company"s standard schedules, in
amounts which in the aggregate for the Company®s customers of any
political entity shall be equal to the amount of any such tax upon
the Company. The Company shall, so long as any such tax or fee is in
effect, add to the bills of the customers in such political entity
pro rata on the basis of the revenue derived by the Company from each
such customer, an amount sufficient to recover any such tax or fee.

2.10.1 Missouri Universal Service Fund

The Company will place on each retail end-user’s bill, a
surcharge equal to the Missouri Universal Service Fund percentage
assessment ordered by the commission. The surcharge will appear
as a separate line item detailed as “Missouri Universal Service
Fund.” The surcharge percentage will be applied to the total of
each customer’s charges for intrastate regulated
telecommunications services that meet the definition of net
jurisdictional revenues at 4 CSR 240-31.010(12).

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

Issued: March 31, 2005 Effective: May 1, 2005

Leslie O _Buford, District Manager
222 West Adams Street
Chicago, Illinois 60606
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P.S.C. Mo, No, 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 25

2. GENERAL REGULATIONS
2,10 SPECIAL TAXES, FEES AND CHARGES

Any assessments, franchise fees, privilege, license, occupation,
excise, or other similar taxes or fees, whether in a lump sum or at a
flat rate, or based on receipts, or based on poles, wire or other
utility property units, imposed upon the company by any governmental
authority shall be added pro rata, in so far as practical, to the
rates and charges stated in the Company's standard schedules, in
amounts which in the aggregate for the Company’s customers of any
political entity shall be equal to the amount of any such tax upon
the Company. The Company shall, so long as any such tax or fee 1s in
effect, add to the bills of the customers in such political entity
pro rata on the basis of the revenue derived by the Company from each
such customer, an amount sufficient to recover any such tax or fee.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinoils 60606




P.S.C. Mo. No. 22

AT&T COMMURICATIONS OF THE SOUTHWEST, INC.

CUSTOM NETWORK SERVICE

Section 2
Original Sheet 26

2. GENERAL REGULATIONS
2.11 DEFINITIONS

Access Line:

A transmission path that connects a customer premises to an ATE&T

Central Office.

Access Line Grouping:

An access line or group of access lines with the same assigned

Software Defined Network identifying number.

A group of access

lines may be either Local Exchange Service Access or special

access lines, but must be all of one type.

Assembly:

A configuration consisting of customer equipment and/or a
customer-provided communications system or systems, which 1is

connected to a Custom Network Service.

AT&T Central Office:

The physical point of access for a service to the AT&T interoffice
network. Criteria for establishing AT&T Central Offices and a
list of AT&T Central Offices with services provided are in this

Company’s Tariff FCC No. 10.

Bullding:

A structure consisting of an enclosed area surrounded by outside

walls and under one continuocus roof.

Call:

A completed connection established between a calling station and

one or more called stations.

Called Station:

The station (e.g., telephone number) called, or the terminating

point of a call,

Calling Station:
The station from which a call is originated.

Company:

ATET Communications of the Southwest, Inc., and the American
Telephone and Telegraph Company, Interstate Division (AT&T

Communications).

Customer:

The person or legal entity which orders service (either direct or

through an agent).

Issued: November 26, 2002 Effective:
CANCELLED Lesliezzo7 Br,?fordu’ Distrsict Manager
May 01, 2012 est Monroe Street

Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536

December 26, 2002




P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 27

2. GENERAL REGULATIONS

2.11 DEFINITIONS - (Continued)

Customer-Provided Communications System:

Dedicated private line channels and equipment (e.g., microwave or

cable system) furnished by the Customer for communications between
premises.

Demarcation Point:

The electrical terminus of an access line. It provides a physical

interface to the access line in terms of design, installation, and
testing.

Dial Station:

Station-to-station service where the person originating the
message from other than a public or semi-public coin telephone
dials the telephone number desired and the message is completed
without the assistance of an operator, and the message is not
billed to a number other than the originating telephone number
except: when an operator records the originating telephone number
where no automatic recording equipment 1s available; when an
operator reaches the called telephone number where facilities are
not available for dial completion; and when an operator re-
establishes a message which has been interrupted after the called

number has been reached; then the Dial Station Rate 1in Section 26
following shall apply.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, Pistrict Manager
227 West Montoe Street
Chicago, Illinois 60606




P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
1st Revised Sheet 28
Replacing Original Sheet 28

2. GENERAL REGULATIONS
2.11 DEFINITIONS - (Continued)

Grandfathered:
A term which describes Customer Equipment that was directly connected as specified
below and that is grandfathered under Part 68 of the Federal Communications
Commission's Rules and Regulations because:

1. The terminal equipment was directly connected to the telecommunications network
or local exchange service prior to July 1, 1979.

2. The multiline terminating system was directly connected to the telecommunications
network or local exchange service prior to January 1, 1980.

3. The protective circuitry was directly connected to the telecommunications network or
local exchange service prior to the dates set forth in A. and B. preceding.

Home Numbering Plan Area (Home NPA):
As used in connection with Toll-Free MEGACOM Service, the NPA of the Toll-Free (CT)
MEGACOM Service Central Office from which a customer has obtained service. As used
in connection with all other AT&T 800 services, the NPA from which a customer obtains
AT&T 800 services.

Hunting Arrangement:
A grouping of 800 Service (See Note 1) access lines arranged for the completion of a
given message or arranged for overflow to or from another access line or group of access
lines.

Interface:
The electrical and physical means by which a connection is made at the station.

Local Access and Transport Area (LATA):
A geographic area established for the administration of communications services. It
encompasses designated exchanges, which are grouped to serve common social,
economic and other purposes.

Note1: Marked by AT&T Communications of the Southwest, Inc. under the name of AT&T 800
Service after January 1, 1984.

CANCELLEDlssued: February 14, 2008 _ Effective: March 15, 2008
Carol E. Paulsen, Director Regulatory
May 01, 2012 . ;
Mi  Publi 1010 N. Saint Mary’s Street
1ssourn FUblic San Antonio, TX 78215 FILED
Service Commission Mi Publi
JX-2012-0536 issouri Public

Service Commision



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 28

2. GENERAL REGULATIONS
2.11 DEFINITIONS - (Continued)

Grandfathered:
A term which describes Customer Equipment that was directly
connected as specified below and that 1s grandfathered under Part

68 of the Federal Communications Commission’s Rules and
Regulations because:

1. The terminal equipment was directly connected to the
telecommunications network or local exchange service prior to
July 1, 1979.

2. The multiline terminating system was directly connected to the
telecommunications network or local exchange service prior to
January 1, 1980.

3. The protective circuitry was directly connected to the
telecommunications network or local exchange service prior to
the dates set forth in A. and B. preceding.

Home Numbering Plan Area (Home NPA):
As used in connection with AT&T MEGACOM 800 Service, the NPA of
the AT&T MEGACOM 800 Service Central Office from which a customer
has obtained service. As used in connection with all other AT&T

800 services, the NPA from which a customer obtains AT&T 800
services.

Hunting Arrangement:

A grouping of 800 Service (See Note 1) access lines arranged for
the completion of a given message or arranged for overflow to or
from another access line or group of access lines.

Interface:

The electrical and physical means by which a connection is made at
the station.

Local Access and Transport Area (LATA):
A geographic area established for the administration of
communications services. It encompasses designated exchanges,

which are grouped to serve common social, economic and other
purposes.,

Notel: Marked by AT&T Communications of the Southwest, Inc. under the
name of ATKT 800 Service after January 1, 1984.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
CANCELLED Chicago, Illinois 60606
March 15, 2008
Missouri Public
Service Commission

FILED
Missouri Public
Service Commision



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 29

2. GENERAL REGULATICNS

2.11 DEFINITIONS - (Continued)

Local Exchange Carrier:

Refers to those carriers authorized to provide exchange service.

Local Exchange Service Access (LESA):

A transmission path that connects a customer’s premise to an AT&T
Switched Service using Local Exchange Company switched access.

Multiline Terminating System:

Custometr’s or User’s premises switching equipment and key
telephone type systems which are capable of terminating more than
one local exchange service line, WATS access line, circuit or
Customer-provided communications system.

Off-Network Call:

A call between a station on a Custom Network Service and a station
which is not assoclated with a Custom Network Service.

On-Network Call:

A call between stations on a Custom Network Service.

Point-of -Presence:

An office of this Company from which services are furnished.

Premises:

A building or buildings on continuous property (except railroad
rights-of-way, etc.) not separated by a public thoroughfare.

Protective Clrcuitry:

Discrete electrical circuitry that is within the scope of the
Registration Program and is designed to protect CUSTOM NETWORK
SERVICE from harm.

Rate Center:

A specified geographical location used for determining mileage
measurements.

Rate Center Area:

The area which encompasses the territories identified by the
central office codes that are assigned to a rate center.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monrce Street
Chicago, Illinoils 60606



P.5.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTCM NETWORK SERVICE
Section 2
Original Sheet 30

2. GENERAL REGULATIONS
2.11 DEFINITIONS - (Continued)

Registered:

A term which means compliance with and approval within the
Registration Program.

Registration Program:
Part 68 of the FCC’s Rules and Regulations which permits customer
equipment to be directly connected to CUSTOM NETWORK SERVICE and
certain circuits without the requirement for protective circultry.

Special Access Line:
A dedicated communication path that connects a customer premises
to an AT&T switched service using services obtained from this
Company’s Tariff F.C.C. No. 9 and/or Tariff F.C.C. No. 11, or
access obtained from others.

Station:

Any location from which CUSTOM NETWORK SERVICE calls can be placed
and/or received.

Switching Equipment:
Equipment which performs the function of establishing and
releasing connections on a per call basis between stations,
telecommunications services, or communications systems.

Telecommunications Network:
The MTS and WATS network provided by this Company.

Terminal Equipment:
Any telecommunications equipment other than a multiline
terminating system, or communications system connected to CUSTOM
NETWORK SERVICE at a Customer’s or User’s premises.

WATS Access Line:
A line from the Customer’s premises to the serving office which is
provided by the Local Exchange Carrier for the purpose of
completing WATS messages. Each such line will be arranged at the
Customer's option for either Outward WATS (See Note 2), or 800
Service, but not for both.

NoteZ2: Marked by AT&T Communications of the Southwest, Inc. under the
name of AT&T OQutward WATS after January 1, 1984.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Lesliezzqi B‘rfotrci; DiStrSitCt I".‘[:anager
May 01, 2012 es onroe ree

Missouri Public Chicago, Illinois 60606

Service Commission

JX-2012-0536




P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
2nd Revised Sheet 31
Replacing 1st Revised Sheet 31

2. GENERAL REGULATIONS
2.12 DISCOUNTS

Discounts may apply to intrastate usage revenue for the following CUSTOM NETWORK
SERVICES. The discounts are subject to the terms and conditions as outlined in AT&T's
Business Service Guide.

CUSTOM NETWORK SERVICES
Distributed Network Service
AT&T 800 Gold Service
AT&T UNIPLAN Service
AT&T MEGACOM WATS Service
Toll-Free MEGACOM Service (CT)
AT&T One Line WATS in lllinois
AT&T OPTIMUM Service
AT&T CustomNet Service
Toll-Free READYLINE Service (CT)
Software Defined Network Service

AT&T PRO WATS/Plan Q Service
AT&T Government International Calling Service (GICS)
AT&T Virtual Telecommunications Network Service (VTNS)
AT&T Clear Advantage service

Issued: February 14, 2008 Effective: March 15, 2008
Carol E. Paulsen, Director Regulatory
1010 N. Saint Mary’s Street
San Antonio, TX 78215 FILED
Missouri Public
Service Commision

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
1% Revised Sheet 31
Replacing Original Sheet 31

2. GENERAL REGULATIONS
2.12 DISCOUNTS

Discounts may apply to intrastate usage revenue for the following CUSTOM NETWORK
SERVICES. The discounts are subject to the terms and conditions as outlined in AT&T's
Business Service Guide.

CUSTOM NETWORK SERVICES
Distributed Network Service
AT&T 800 Gold Service
AT&T UNIPLAN Service
AT&T MEGACOM WATS Service
AT&T MEGACOM 800 Service
AT&T One Line WATS in lllinois
AT&T OPTIMUM Service
AT&T CustomNet Service
AT&T 800 READYLINE
Software Defined Network Service

(RT)
AT&T PRO WATS/Plan Q Service
AT&T Government International Calling Service (GICS)
AT&T Virtual Telecommunications Network Service (VTNS)
AT&T Clear Advantage service
Issued: October 25, 2005 Effective: November 24, 2005
Leslie O Buford, District Manager

CANCELLED 227 West Monroe Street

March 15, 2008 Chicago, lllinois 60606 FILED
Missouri Public Missouri Public

Service Commission Service Commision



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 31

2. GENERAL REGULATIONS
2.12 DISCOUNTS

Discounts may apply to intrastate usage revenue for the following
CUSTOM NETWORK SERVICES. The discounts are subject to the terms and
conditions as outlined in AT&T"s Business Service Guide.

CUSTOM NETWORK SERVICES
Distributed Network Service
AT&T 800 Gold Service
AT&T UNIPLAN Service
AT&T MEGACOM WATS Service
AT&T MEGACOM 800 Service
AT&T One Line WATS in Illinois
AT&T OPTIMUM Service
AT&T CustomNet Service
AT&T 800 READYLINE
Software Defined Network Service
AT&T Plan P Service
AT&T PRO WATS/Plan Q Service
AT&T Government International Calling Service (GICS)
AT&T Virtual Telecommunications Network Service (VTNS)
AT&T Clear Advantage service

Issued: July 25, 2003 Effective: August 25, 2003
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
1st Revised Sheet 32
Replacing Original Sheet 32

2. GENERAL REGULATIONS
2.13 CUSTOMER SPECIFIC PRICING PLANS

Customer Specific Pricing Plans are available for provision of: (1) Dedicated, non-switched, (CP)
private line and special access services, (2) Central office-based switching systems which |
substitute for customer premise, private branch exchange (PBX) services, and (3) Any |
business service offered in the exchange in which basic local telecommunications service |
offered by the incumbent local exchange telecommunications company has been declared |
competitive under Section 392.245 RSMo., and any retail business service offered to an end |
user in a non-competitive exchange. |

|

C

Unless otherwise provided in the customer contract, the rules and regulations found in Section (CP)
2 of this tariff apply to all Customer Specific Pricing Plans. Customer Specific Pricing Plan
arrangements will be provided to the Commission on a proprietary basis upon request.

CANCELLEDlssued: August 28, 2008 _ Effective: September 27, 2008
May 01, 2012 Carol E. Paulsen, Director Regulatory
Mi N Publi 1010 N. Saint Mary’s Street FILED
Issour Fublic San Antonio, TX 78215 Missouri Public
Service Commission Service Commision

JX-2012-0536



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 2
Original Sheet 32

2. GENERAL REGULATIONS
2.13 CUSTOMER SPECIFIC PRICING PLANS (AT)

AT&T may offer Customer Specific Pricing Plans for any business
service offered in the CUSTOM NETWORK SERVICE tariff in an exchange
in which basic local telecommunications service offered to business
customers by the incumbent local exchange telecommunications company
has been declared competitive. Unless otherwise provided in the
customer contract, the rules and regulations found in Section 2 of
this tariff apply to all Customer Specific Pricing Plans. Customer
Specific Pricing Plan arrangements will be provided to the Commission

on a proprietary basis upon request. (AT)
Issued: June 16, 2006 Effective: July 16, 2006
Leslie O Buford, District Manager F'I d
227 West Monroe Street
CANCELLED . .. I ‘3
September 27, 2008 Chicago, Illinois 60606 _ _ _
Missouri Public Missouri Public

Service Commission Service Commission



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Promotional Offerings-Section 2
Original Sheet 1

2. AT&T PAYPHONE SURCHARGE

2.1 AT&T Payphone Surcharge Promotion (AT)
|
Beginning August 1, 2006 and ending October 1, 2006, AT&T will |
implement a promotion to all business customers. AT&T business |
customers will not be charged the usual payphone surcharges for |
intrastate calls during the promotion period stated above. After the |
promotion period expires, AT&T business customers will pay the usual |
tariffed rate for intrastate payphone surcharges. (AT)
Issued: July 21, 2006 Effective: August 1, 2006
CANCELLED Leslie O Buford, District Manager
May 01, 2012

Missouri Public
Service Commission
JX-2012-0536

227 West Monroe Street .
Chicago, Illinois 60606 Flled

Missouri Public
Service Commission



P.5.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 3
Original Sheet 1

3. AT&T COMMERCTAL LONG DISTANCE SERVICE

3.1 DESCRIPTION

3.1.1

General

AT&T Commercial Long Distance Service permits Customer dialed
outward calling from stations within Missouri. AT&T Commercial
Long Distance Service 1s an add-on to the Interstate AT&T
Commercial Long Distance Service and is availlable only to
Customers who subscribe to the Interstate Service as described in
AT&T's Business Service Guide. Customers subscribe to AT&T
Commercial Long Distance Service by presubscribing to AT&T as
their Primary Interexchange Carrier, by using AT&T in nonequal
access areas, or by dialing 1010288 prior to the call.

AT&T Commercial Long Distance Service is a switched network
service, which provides for Dial Station calls originated on a
line for which the subscriber pays a rate that 1is described as a
business or commercial rate in the applicable local exchange
service tariff for switched services. The rates and regulations
for Dial Station calls other than AT&T Commercial Long Distance
Service are specified in Section 1 of the Message
Telecommunications Service Tariff,

AT&T Commercial Long Distance rates do not apply to:
(1) Conference Service Calls

{2) Person to Person, other Operator Handled calls
{(3) Calls to 700, 800 or 900 Special Service Codes

3.2 REGULATIONS

3.2.1

3.2.2

Termination of Service for Cause

Upon nonpayment of any sum due the Company or its authorized
agent, or upon a violation of any of the conditions governing the
furnishing of service, the Company or its authorized agent may by
notice in writing to the customer, without incurring any
liability, forthwith discontinue the furnishing of said service.

Time and Charges

Time and charges on AT&T Commercial Long Distance Service
messages may be quoted upon request from the customer. WName
association with time and charge details will be provided where
facilities permit. The Company reserves the right to determine
the facility used where there are multiple facilities.

Issued:
CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinoils 60606



P.5.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOQOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 3
Original Sheet 2

3. AT&T COMMERCIAL LONG DISTANCE SERVICE
3.3 RATES AND CHARGES
3.3,1 Initial Periods and Additional Periods
A. Initial Period
The initial period for all AT&T Commercial Long Distance Service
calls is 1l minute or fraction thereof. Initial period rates are
‘ indicated in the Price List, following.
‘ B. Additional Perlod
The additional period rates are for each additional 1 minute or
fraction thereof that the telephone connection continues beyond
the initial period. All additional minute rates are indicated in
the Price List, following.
3.3.2 Class of Service
Service 1s offered on Dial Station, Customer Dialed and Operator
Dialed Calling Card Station calls billed to a Commercial Calling
Card as follows:

A. Rate Application Periods

MON | TUES | WED | THUR | FRIL SAT | SUN

8:00 AM

to DAY RATE PERIOD

# 5:00 PM
5:00 PM EVE
to EVENING RATE PERIOD RATE

#11:00 PM PERIOD

11:00 PM

to NIGHT & WEEKEND RATE PERIOD

# 8:00 AM

# To, but not including.

B. 8See Price List, following.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 VWest Monroe Street

Service Commission
JX-2012-0536



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 3
Original Sheet 3

3. AT&T COMMERCIAL LONG DISTANCE SERVICE

3.3 RATES AND CHARGES - (Continued)

3.3.3

Timing of Messages

The time when connection 1s established, as provided in the Rate
Period Table above, determined in accordance with the time,
standard or daylight saving, observed at the location of the rate
center of the calling station, determines what rate schedule
applies. When the connection 1s established in one rate period
and ends in another, the rate for each rate period applies to the
portion of the comnection occurring within that rate period. 1In
the event that an increment of use is split between two rate
periocds, the rate in effect at the start of the increment
applies.

On Dial Station Calls chargeable time begins when connection is
established between the calling and the called party.

Chargeable time ends when the calling station "hangs up" thereby
releasing the network connection. If the called station "hangs
up" but the calling station does not, chargeable time ends when
the network connection 1is released elither by autcmatic timing
equipment in the telecommunications network or by the Company
operator.

When application of the rates in the Price List results in a
fractional charge, the amount will be rounded to the nearest
cent.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 VWest Honroe Street
Chicago, Illinois 60606



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.

CUSTOM NETWORK SERVICE
Section 3
1st Revised Sheet 4
Replacing Original Sheet 4

3. AT&T COMMERCIAL LONG DISTANCE SERVICE
3.3 RATES AND CHARGES - (Continued)
3.3.4 Rates
A. Rate Tables
See Price List, following.
B. Service Charges

Service Charges will apply on Customer Dialed Calling Card Station
and Operator Dialed Calling Card Station calls billed to
Commercial Calling Cards in addition to the applicable usage rates
as specified in the Price List, following. Applicable rates for
Service Charges are specified in the Price List, following.

C. Non-Subscriber Service Charge and Usage Rates

A Service Charge is applicable to Dial Station, Operator Station,
Person-to-Person or Real Time Rated calls billed to business lines
which are presubscribed to an interexchange carrier other than
AT&T, or not presubscribed to any interexchange carrier. The
service charge is in addition to the applicable usage rates
specified in the Price List, following, and is also in addition to
any applicable service charges for operator handled calls as
specified in Section 1 of the Message Telecommunications Service
Tariff.

The Non-Subscriber Service Charge does not apply to: calling card

calls, intralLATA calls, conference calls, calls to AT&T Directory
Assistance, AT&T 500 Personal Number Service, AT&T EasyReach

Service, or 800/900 telephone numbers, calls using Busy Line

Verification or Interruption Services, calls using

Telecommunications Relay Service, calls originated from cellular

phones, calls billed to business lines which have discontinued
pre-subscription to AT&T but for whom an active billing record

still exists in AT&T’s billing system, or to collect calls (RD
accessing the AT&T network via Collect Calling Discount.

Issued: August 16, 2011 Effective: September 15, 2011
CANCELLED Carol E. Paulsen, Director Regulatory FILED
May 01, 2012 208 S. Akard St. Missouri Public
Missouri Public Dallas, TX 75202

Service Commission

Service Commission JX-2012-0062

JX-2012-0536



P.5.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOQUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 3
Original Sheet 4

3. AT&T COMMERCIAL LONG DISTANCE SERVICE
3.3 RATES AND CHARGES - (Continued)
3.3.4 Rates
A. Rate Tables
See Price List, following.
B. Service Charges

Service Charges will apply on Customer Dialed Calling Card Station
and Operator Dialed Calling Card Station calls billed to
Commercial Calling Cards in addition to the applicable usage rates
as specified in the Price List, following. Applicable rates for
Service Charges are specified in the Price List, following.

C. HNon-Subscriber Service Charge and Usage Rates

A Service Charge is applicable to Dial Station, Operator Station,
Person-to-Person or Real Time Rated calls billed to business lines
which are presubscribed to an interexchange carrier other than
AT&T, or not presubscribed to any interexchange carrier. The
service charge 1s in addition to the applicable usage rates
specified in the Price List, following, and is also in addition to
any applicable service charges for operator handled calls as
specified in Section 1 of the Message Telecommunications Service
Tariff.

The Non-Subscriber Service Charge does not apply to: calling card
calls, intralATA calls, conference calls, calls to AT&T Directory
Assistance, AT&T 500 Personal Number Service, AT&T EasyReach
Service, or 800/900 telephone numbers, calls using Busy Line
Verification or Interruption Services, calls using
Telecommunications Relay Service, calls originated from cellular
phones, calls billed to business lines which have discontinued
pre-subscription to AT&T but for whom an active billing record
st1ll exists in AT&T’s billing system, calls made via AT&T Prison
Collect with Controls Service, or to collect calls accessing the
AT&T network via Collect Calling Discount.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELED 227 West Monroe Street
September 15, 2011 Chicago, Illinois 60606

Missouri Public
Service Commission
JX-2012-0062



P.S.C. Mo. No. 22
AT&T COMMUWICATIONS OF THE SOUTHWEST, INC.
CUSTOM NWETWORK SERVICE
Section 3
Original Sheet 5

3. AT&T COMMERCIAL LORG DISTANCE SERVICE

3.3 RATES AND CHARGES - (Continued)

3.3.4 Rates - (Continued)

Non-Subscriber Service Charge and Usage Rates - (Continued)

AT&T will credit any Non-Subscriber Service Charges reported by
newly pre-subscribed AT&T Customers during the period between pre-
subscription and administrative processing of the new Customer.
AT&T will also credit any Non-Subscriber Service Charges reported
by Customers during a F.C.C. reportable incident of service outage
by another interexchange carrier. To receilve either of these
credits, Customers must contact AT&T through an 800 number
designated for billing inquiries. The credit will be given either
in the form of a bill credit or a Long Distance Certificate, at
ATET’s discretiom.

The Non-Subscriber Service Charge and Usage Rates apply in all
Local Exchange areas where billing is available and will be
implemented in all remaining Local Exchange areas as billing
becomes available.

A Service Charge 1s applicable as described in AT&T's Message
Telecommunications Service Tariff Section 1.

Corporate Calling Card Global Enhancement (CCCGE)

CCCGE 1is a Calling Card service offered to Customers that will use
cross-reference billing to a commercial credit card. CCCGE calls
may be established by dialing a designated access number from
virtually any telephone in the state.

Refer to Price List.

C.

D.

Issued:
CANCELLED
May 01, 2012

Missouri Public
Service Commission
JX-2012-0536
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3. AT&T COMMERCIAL LONG DISTANCE SERVICE
3.4 SPECIAL REDUCED RATES
3.4,1 Rates Applicable on Certain Holidays
A. On Christmas Day (December 25), New Year’s Day (January 1),
Independence Day (July 4), Thanksgiving Day and Labor Day the
holiday rate applicable within the State of Missourl is the

Evening rate, unless a lower rate would normally apply.

3.5 DIRECTORY ASSISTANCE

3.5.1 Directory Assistance Service offered by The Company allows
customers to request Information from Directory Assistance
records,
Directory Assistance charges apply to all requests.
In addition to the Directory Assistance Charge, customers are
charged the appropriate Operator Service Charges as specified in
Section 3.3.4.B of this tariff.
Refer to Price List,

3.5.2 AT&T DIRECTory LINK Service - See Section 21 of this tariff.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street

Missouri Public Chicago, Illinoils 60606

Service Commission
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4. AT&T SDN ONENET SERVICE
41 DESCRIPTION
4.1.1 General

AT&T SDN OneNet Service permits outward calling, inward calling or a combination of

both from a single or multiple customer locations in the state of Missouri. The outbound

portion of AT&T SDN OneNet Service is a custom switched telecommunications service,

which permits a customer to establish a communications path between two stations by

using uniform dialing plans. AT&T SDN OneNet Service is available where facilities and
operating systems exist. AT&T SDN OneNet customers may choose either Toll-Free (CT)
MEGACOM or Toll-Free READYLINE for their inward calling. AT&T SDN OneNet allows (CT)
customers to bundle certain inbound and outbound usage for discounting and billing

purposes.

Intrastate AT&T SDN OneNet Service is an add-on to interstate AT&T SDN OneNet
Service. All terms and conditions, including service establishment charges, features and
functions, discounts, monthly charges and any charges other than intrastate usage
charges are described in the AT&T SDN OneNet Service Guide.

4.1.2 Rates and Charges
A. Outbound Calling Usage Rates

1. Schedule A
This schedule applies to calls between two on-network stations that use local
exchange services access or between an on-network station which uses a local
exchange service access and an off-network station or between two off-network
stations.
Refer to Price List.

2. Schedule B
This schedule applies to calls between an on-network station that uses special
access and either an on-network station that uses local exchange service access or

an off-network station.

Refer to Price List.

CANCELLEDlssued' February 14, 2008 _ Effective: March 15, 2008
Carol E. Paulsen, Director Regulatory
May 01, 2012 . ,
Mi i Publi 1010 N. Saint Mary’s Street
issour FUublic San Antonio, TX 78215 FILED
Service Commission . : .
Missouri Public

JX-2012-0536 ) .
Service Commision
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4. AT&T SDN ONENET SERVICE
41 DESCRIPTION
4.1.1 General

AT&T SDN OneNet Service permits outward calling, inward calling or a combination of

both from a single or multiple customer locations in the state of Missouri. The outbound

portion of AT&T SDN OneNet Service is a custom switched telecommunications service,

which permits a customer to establish a communications path between two stations by

using uniform dialing plans. AT&T SDN OneNet Service is available where facilities and
operating systems exist. AT&T SDN OneNet customers may choose either Toll-Free (CT)
MEGACOM or Toll-Free READYLINE for their inward calling. AT&T SDN OneNet allows (CT)
customers to bundle certain inbound and outbound usage for discounting and billing

purposes.

Intrastate AT&T SDN OneNet Service is an add-on to interstate AT&T SDN OneNet
Service. All terms and conditions, including service establishment charges, features and
functions, discounts, monthly charges and any charges other than intrastate usage
charges are described in the AT&T SDN OneNet Service Guide.

4.1.2 Rates and Charges
A. Outbound Calling Usage Rates

1. Schedule A
This schedule applies to calls between two on-network stations that use local
exchange services access or between an on-network station which uses a local
exchange service access and an off-network station or between two off-network
stations.
Refer to Price List.

2. Schedule B
This schedule applies to calls between an on-network station that uses special
access and either an on-network station that uses local exchange service access or

an off-network station.

Refer to Price List.

CANCELLEDlssued' February 14, 2008 _ Effective: March 15, 2008
Carol E. Paulsen, Director Regulatory
May 01, 2012 . ,
Mi i Publi 1010 N. Saint Mary’s Street
issour FUublic San Antonio, TX 78215 FILED
Service Commission . : .
Missouri Public

JX-2012-0536 ) .
Service Commision



P.5.C. Mo. No. 22

AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
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Original Sheet 1

4, AT&T SDN ONENET SERVICE

4.1 DESCRIPTION

4.1.1 General

AT&T SDN OneNet Service permits outward calling, inward calling
or a combination of both from a single or multiple customer
locations in the state of Missouri, The outbound portion of AT&T
SDN OneNet Service 1s a custom switched telecommunications
service, which permits a customer to establish a communications
path between two stations by using uniform dialing plans. AT&T
SDN OneNet Service is avallable where facilities and operating
systems exist. AT&T SDN OneNet customers may choose either ATE&T
MEGACOM 800 or AT&T 800 READYLINE for their inward calling. ATE&T
SDN OneNet allows customers to bundle certain inbound and
outbound usage for discounting and billing purposes.

Intrastate AT&KT SDN OneNet Service is an add-on to interstate
AT&T SDN OneNet Service. All terms and conditions, including
service establishment charges, features and functions, discounts,
monthly charges and any charges other than intrastate usage
charges are described in the AT&T SDN OneNet Service Guilde.

4.1.2 Rates and Charges
A. Outbound Calling Usage Rates

1. Schedule A

This schedule applies to calls between two on-network stationms

that use local exchange services access or between an on-

network station which uses a local exchange service access and
an off-network station or between two off-network stations.

Refer to Price List.

2. Schedule B

This schedule applies to calls between an on-network statien
that uses special access and either an on-network station that
uses local exchange service access or an off-network statiomn.

Refer to Price List.

Issued: November 26, 2002 Effective:
Leslie O Buford, District Manager
227 West Monroe Street
CANCELLED Chicago, Illinois 60606
March 15, 2008
Missouri Public
Service Commission

December 26, 2002
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41

4. AT&T SDN ONENET SERVICE

DESCRIPTION

4.1.2 Rates and Charges (Cont’d)

A. Outbound Calling Usage Rates (Cont’d)
3. Schedule C

This schedule applies to calls between two on-network stations that use special
access.

Refer to Price List.
4. Schedule M

This schedule applies to Customer Dialed Calling Card Station calls originating and
terminating within the State of Missouri.

Refer to Price List.
5. Schedule N - Customer Dialed Calling Card Station Charge

The Service Charge specified in the Price List applies to all calls rated under
Schedule M.

B. Inbound Calling Usage

Inward calling is provided via Toll-Free MEGACOM or Toll-Free READYLINE Service at (CT)
the rates specified in Section 12 and Section 13 of this tariff.

C. Rounding of Charges

If the computed usage charges or credit for such charges include one-half cent or more,
the fraction is rounded up to the next highest cent. Fractions of less than one-half cent are
rounded down to the next whole cent, unless the cost of the call would total less than $.01.
The minimum charge for each intrastate OneNet call is $.01.

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536
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4, AT&T SDN ONENET SERVICE

4.1 DESCRIPTION
4.1.2 Rates and Charges (Cont’d)
A. Outbound Calling Usage Rates (Cont’d)
3. Schedule C
This schedule applies to calls between two on-network stations
that use special access.
Refer to Price List.
4. Schedule M
This schedule applies to Customer Dialed Calling Card Station
calls originating and terminating within the State of
Missouri,
Refer to Price List.
5. Schedule N - Customer Dialed Calling Card Station Charge
The Service Charge specified in the Price List applies to all
calls rated under Schedule M.
B. Inbound Calling Usage
Inward calling is provided via AT&T MEGACOM 800 or 800 READYLINE
Service at the rates specified in Section 12 and Section 13 of
this tariff.
C. Rounding of Charges
If the computed usage charges or credit for such charges include
one-half cent or more, the fraction 1s rounded up to the next
highest cent. Fractlions of less than one-half cent are rounded
down to the next whole cent, unless the cost of the call would
total less than $.0l. The minimum charge for each intrastate
OneNet call is $.01.
Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
CANCELLED Chicago, Illinois 60606

March 15, 2008
Missouri Public
Service Commission
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Missouri Public
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5. AT&T CUSTOMNET SERVICE*

5.1 GENERAL
5.1.1 Description

AT&T CustomNet Service is a Custom Network Service that permits
Customer-dialed outward and inward calling from a single or
multiple locations of the Customer in the state of Missouri.
ATET CustomNet Service includes an AT&T CustomNet Simply Better
Pricing Option, an Inward Calling Option and Option S.
Intrastate ATET CustomNet Service is an add-on to the interstate
AT&T CustomNet Service and is available only to those Customers
who subscribe to the interstate service provided in AT&T’s
Business Service Guide. This service provides two types of
service locations, and the customer must designate each location
as either a Service Type 1 or a Service Type 2 location when

‘ ordering AT&T CustomNet Service

as Service Type 1l locations for the application of tariff rates,
charges and regulations. These two types of service locations
are described as follows:

Calls originated over special and cellular access will be treated

Service Type 1

A Service Type 1 locatlon consilsts of all originating telephone
numbers assoclated with a single billing telephone number (BTN)
as provided by the Local Exchange Carrier. There 1s no limit to
the number of originating telephone numbers at a Service Type 1
location. An unlimited number of locations may be designated as
Service Type 1 locations under the same AT&T CustomNet Service.

A customer subscribing under this Service type may also subscribe
to a combined Outward Calling and Inward Calling Discount Option,
as specified in Paragraph 5.2.2, following.

AT&T CustomNet Service and AT&T CustomNet Simply Better Pricing
Option are not avallable either under this cvariff or through any AT&T
Contract Tariff or contract referencing this tariff to new or
existing customers who did not have 1t on order before July 12, 200l.
Exlsting customers with AT&T CustomNet Service or AT&T CustomNet
Simply Better Pricing Option in effect or on order prior to July 12,
2001 may continue under existing conditions.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street

Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536
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5. AT&T CUSTOMNET SERVICE
5.1 GENERAL - (Continued)
5.1.1 Description (Continued)
Service Type 2

A Service Type 2 location consists of a maximum of 15 originating
telephone numbers assoclated with a single BTN as provided by the
Local Exchange Carrier. Up to 10 BTNs may be designated as
Service Type 2 locations under the same AT&T CustomNet Service.
Service Type 2 must be used in conjunction with Service Type 1.

All Service Type 1 and Service Type 2 BTNs, as designated by the
Customer, will be billed to one Main Billed Account. ATET
CustomNet Service provides discounts, discussed in 5.2.2,
following, on eligible usage billed to the Customer’s Main Billed
Account. AT&T CustomNet Service may not be combined with any
other outward gervice calling plan under the Main Billed Account.

5.1.2 Regulations
A, CustomlNet Service does not include:

- Person and other Operator Handled calls

- Conference Service calls

- Directory Assistance calls

- Calls to 800 (except as specified in Paragraph 5.2.2) or 900
Special Services

- 700 calls

B. AT&T CustomNet Service is provided only where facilities and
billing capabilities permit. AT&T CustomNet Service is avallable
via switched access lines in local exchanges serviced by the Local
Exchange Companies specified; via Cellular Access provided by a
cellular access provider selected by the customer; and via Special
Access at designated AT&T CustomNet Service Central Offices.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
aANgfiiig 227 West Monroe Street
ay ©1, Chicago, Illinois 60606

Missouri Public
Service Commission
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5. AT&T CUSTOMNET SERVICE
5.1 GENERAL (Continued)
5.1.2 Regulations (Continued)
C. Initial and Additional Periods

1. AT&T CustomNet Service rates are quoted in terms of initial
and additional perilods.

a. The initial pericd is the unit of time allowed at the rate
quoted for connections between given points.

b, The additional period is the unit of time used for
measuring and charging for time in excess of the initial
period.

2. Timing of Messages

a. On AT&T CustomMet Service calls, chargeable time begins
when connection is established between the calling
telephone and the called telephone, Miscellaneous Common
Carrier moblile radio system or PBX System.

b. Chargeable time ends when the calling station "hangs-up",
thereby releasing the network comnection. If the called
station "hangs-up" but the calling station does not,
chargeable time ends when the network connection is
released by automatic timing equipment 1in the telephone
network.

c. When AT&T CustomNet Service is connected to a customer
provided communications system through a service
terminating arrangemeént or connecting arrangement,
chargeable time begins when a call from the
telecommunications network terminates In or passes through
the first multiline terminating system or terminal
equipment on that communications system, It 1is the
customer’s responsibility to furnish appropriate answer
supervision to the point of connection with the telephone
service so that chargeable time may begin.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street

Missouri Public Chicago, Illinois 60606

Service Commission
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5. AT&T CUSTOMNET SERVICE

5.1 GENERAL (Continued)

5.1.2 Regulations (Continued)

D.

Initial and Additional Period Rates

L. The initial period rate is for the first minute or fraction
thereof.

2. Additional period rates apply to each additional minute or
fraction thereof that the telephone connection continues
beyond the initrial period.

Day, Evening and Night/Weekend rate periods apply to AT&T
CustomNet Service usage. The rates apply for all days of the
week. The Day rate perlod is 8:00 AM to, but not including, 5:00
PM Monday through Friday. The Evening rate period is 5:00 PM vo,
but not including, 11:00 PM Sunday through Friday. The

Night /Weekend rate perlod is 11:00 PM to, but not including, 8:00
AM All Days, 8:00 AM to 11:00 PM Saturday, and 8:00 AM to, but not
including, 5:00 PM Sunday.

Method of Computing Charges
If the monthly sum after application of eligible discount does not
result in whole cents, charges will be rounded to the nearest

whole cent when the bill 1s rendered.

The minimum service perlod for AT&T CustomNet Service is omne
month.

(Reserved For Future Use)

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536
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5. AT&T CUSTOMNET SERVICE

5.2 RATES AND CHARGES

5.2.1

A,

5.2.3

5.2.4

Usage Charges for AT&T CustomNet and Simply Better Pricing Option
outward Calling

Refer to Price List.

Inward Calling Option

Refer to Price List.

Discounts

Volume Discount - The following Volume Discount table is
applicable to the total gross monthly gqualified usage charges for
AT&T CustomNet Service and AT&T CustomNet Simply Better Pricing
Option billed to the customer’s AT&T CustomNet Service Main Billed
Account.

over § 0.00 - § 25.00 0z
over § 25.00 - $1000.00 10%
over $1000.00 15%

For Monthly Recurring and Non-Recurring charges see AT&T’s
Business Service Guide.

Directory Assistance

See Section 21 of this Tariff.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
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5. AT&T CUSTOMNET SERVICE
5.3 AT&T CUSTOMNET SERVICE - QPTION S *

5.3.1 General

AT&T CustomMet Service - Option § is a CUSTOM NETWORK SERVICE
that permits card, outbound and inbound calling from a single or
multiple locations of the Customer in the state of Missouri.
Intrastate AT&T CustomNet Service - Option S (Options I through
V1) is an add-on to the interstate AT&T CustomNet Service -
Option 5 (Options I through VI) and is available only to those
Customers who subscribe to the interstate service provided in
AT&T’s Business Service Guide.

AT&T CustomNet Service - Option S does not include the Combined
Outward Calling and Inward Calling Discount Option or any volume
discounts associated with AT&T CustomNet Service. In addition,
Option S is not available to AT&T CustomNet Service Type 2
locations.

5.3.2 Rates and Charges
A. Option S calls are charged at a 30 second minimum per call. Time

over the initial 30 seconds will be charged in 6-second
increments, or fraction per call.

Refer to Price List.

B. Monthly Minimum Revenue Commitment

The Option S Customer must subscribe to a Net Monthly Minimum
Revenue Commitment as specified below:

Net Monthly Minimum Revenue Commitment

Option I $200.00 per monthly billing period
Option 1I $1,000.00 per monthly billing period
Option III1 $5,000.00 per monthly billing period
Option IV $3,000.00 per monthly billing periecd
Option V $7,000.00 per monthly billing period
Qption VI $0.00 per monthly billing period

* AT&T CustomNet Option S Options I, I1I, IITI, IV, V Service Distributed
Network Service may no longer be ordered after December 31, 2000.
Existing Customers with CustomNet Option § Qptions I, II, III, IV, V
Service in effect or on order prior to December 31, 2000 may continue
under existing conditions.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Lesllie O Buford, District Manager
227 West Monroe Street
May 01, 2012
hmsgguriPubHc Chicago, Illinois 60606

Service Commission
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5. AT&T CUSTOMNET SERVICE
5.3 AT&T CUSTOMNET SERVICE - OPTION S (Continued)
5.3.2 Rates and Charges (Continued)

C. Volume Discount
A volume discount applies to Option VI as specified below.

The customer will receive a 23.75% discount based on the Option VI
eligible gross monthly usage charges each billing month in which
the customer’s Option VI eligible gross monthly usage charges
equal or exceed $25.00. The discount is not applied on an
incremental basis, the same percent discount will be applied to
every dollar of eligible usage, except that no discount will apply
to monthly amounts above $6000.00.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie2 07 BufordM, D:Lstrsict Manager
May 01, 2012 27 West Monroe Street

Missouri Public Chicago, Illinois 60606
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5. AT&T CUSTOMNET SERVICE

5.4 AT&T CUSTOMNET SERVICE SIMPLY BETTER FLEXIBLE PRICING PLAN

5.4.1

5.4.2

General

The AT&T CustomNet Service Simply Better Flexible Pricing Plan
permits customers to select the Inward, Outward and AT&T 891/CIID
Calling Card usage rate schedules specified in the Price List,
Sheet 20, in lieu of the switched usage rate schedules specified
in the Price List, Sheet 17. The intrastate AT&T CustomNet
Service Simply Better Flexible Pricing Plan is an add-on to the
interstate AT&T CustomNet Service Simply Better Flexible Pricing
Plan and is avallable only to Customers who subscribe to the
interstate plan provided in this Company’s Business Service
Guide. The AT&T CustomNet Service Simply Better Flexible Pricing
Plan intrastate usage rate schedules provide postalized usage
rates for all times of day for all types of calling offered under
the AT&T CustomNet Service Simply Better Flexible Pricing Plan.

The following services or call types may appear on the AT&T
Customer Service Simply Better Flexible Pricing Plan bill, but
will not receive AT&T CustomNet Service Simply Better Flexible
Pricing Plan rates.

AT&T Teleconference Service

AT&T Maritime Mobile Service

Directory Assistance/Toll-Free Directory Assistance
AT&T MULTIQUEST® EXPRESS900 SERVICE

Operator Assisted Calls

Calling Card World Connect

Rates and Charges
AT&T CustomNet Service Simply Better Flexible Pricing Plan calls

are charged at a 30 second minimum per call. Time over the
initial 30 seconds will be charged in l-second increments.

The prices for AT&T CustomNet Simply Better Flexible Pricing Plan
are as follows:

Refer to Price List.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536
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5. AT&T CUSTOMNET SERVICE

5.4 AT&T CUSTOMNET SERVICE SIMPLY BETTER FLEXIBLE PRICING PLAN -
(Continued)

5.4.2 Rates and Charges - (Continued)

1.

5.

6.

Inward Calling

Customers will receive the associated rate, which will apply to
all eligible switched access inbound interLATA and intraLATA
calls.

Refer to Price List.

Outward Calling

Customers will receive the assoclated rate, which will apply to
all eligible switched access outbound interLATA and intraLATA
calls,

Refer to Price List.

Rates for all special access inward calls are as specified in
Price List, Sheet 17.

Refer to Price List.

Rates for all specilal access outbound calls are as specified in
Price List, Sheet 17.

Refer to Price List.
AT&T CIID/891 Calling Card

Customers will recelve the associated rate, which will apply to
all eligible switched access interLATA and interLATA Calling Card
calls.

Refer to Price List.

AT&T CIID/891 Calling Card Service Charge

Refer to Price List.

5.4.3 Discount

There are no discounts associated with the AT&T CustomNet Service
Simply Better Flexible Pricing Plan.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
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5. AT&T CUSTOMNET SERVICE

AT&T CustomNet Optilion S-Option

RECD NOV 2 6 2002

VI PIC Relmbursement Promotion

Sarvice Commigsion

AT4T will offer the following promotion to new and existing Customers
who enroll and concurrently convert their lines from another
interexchange carrier’s switched service to AT&T CustomNet Option S-

Option VI Service between January 16, 2001 and June 30, 2001.

converted lines assoclated with
later than July 8, 2001.

All
this promotion must be installed no

Specifically, under this promotion, AT&T will reimburse Customers, a
total of $5.00 for the interexchange carrier’s Carrier Change Charge

for each outbound line that the

Customer converts for intralATA use

under this promotion from the switched services of another

interexchange carrier to AT&T as their primary carrier.

Customers

must contact AT&T to request their PIC reimbursement within 30 days

after installation.

The Customer will receive the $5.00 PIC reimbursement in the form of
a bill credit that will appear on the Customer’s AT&T CustomNet
Option 8-Option VI bill no later than the third full billing month

after enrollment in this promotion.
reimbursement will be assessed on a per-line basis.

The $5.00 intral.ATA PIC
If the Customer

changes both the interstate interLATA PIC and the intrastate

intral.LATA PIC on the same line

intevLATA PIC charge will be re
a limit of one such reimbursemeq
applies whether or not a reimbuz
promotion or any other promotior

Customers enrolling in this pron

nd at the same time, only the
mbursed at 55.00 per line. There is
it per-line per-Customer, which
rsement 1s made pursuant to this

l.

iotion are ineligible for any other

PIC relmbursement for the serviges associated with this promotion.

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536
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Origimgmw Public

Mileage

.2

5. AT&T CUST

AT&T will offer the following p1
and existing CustomNet Service ¢

access for their intralATA traffic.

promction, customers must enrol]
April 1, 1999 and June 30, 1999
June 30, 1999.

[OMNET SERVICE

recp NOV 2 62002

Service Commission
romotional intralATA rates to all new

rustomers using special/dedicated
To be eligible for this

. between

The promotion expires

AT&T CustomNet Mileage Band Promotion

Under this promotion, eligible customers’ intralATA traffic using

special/dedicated access in the
billed the following rates:

A. Rate Table

following mileage bands will be

Rates

Initial
30 Seconds

Each Additional
1 Seconds

Rate
Day

$0.0090

Evening

0-29 $0.0090 §0.0

Night /[Wk

Day Evening Night /Wk

090 $0.0003 $0.0003 $0.0003

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

Issued:

November 26, 2002

Leslie O Buford, District Manager
227 West Monroe Street

Effective: December 26, 2002

Public
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CUSTOM NE
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ORK SERVICE
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originab e eublic

5.

3

5. AT&T CUST

AT&T CustomNet Simply Better Fle
Reimbursement Promotion

Beginning with the effective dat
31, 2000, AT&T will offer the fq9
Customers who enroll and concury
another interexchange carrier’s
Simply Better Flexible Pricing (

OMNET SERVICE

RECD NOV 2 6 2002

xible Pricing Option PIC

e of this tariff and ending December
llowing promotion to new and existing
ently convert their lines from
switched service to AT&T CustomNet
ption. All converted lines

assoclated with this promotion must be installed no later than

January 5, 2001.

Specifically, under this promoti
total of 55.00 for the interexch
for each outbound line that the
under this promotion from the sy
interexchange carriler to AT&T as

The Customer will receive the §5

on, AT&T will reimburse Customers, a
ange carrier’s Carrier Change Charge
Customer converts for intralATA use
itched services of another

their primary carrier.

.00 PIC reimbursement in the form of

a bill credit that will appear on the Customer's AT&T CustomNet
Simply Better Flexible Pricing Option bill no later than the third

full billing month after enrollment in this promotion.

intralATA PIC reimbursement will
the Customer changes both the in
intrastate intralATA PIC on the

the interLATA PIC charge will bjmreimbursed at $5.00 per line.

1s a limit of one such reimburs
applies whether or not a reimbur
promotlion or any other promotion

The $5.00
be assessed on a per-line basis.
terstate interLATA PIC and the
same line and at the same time, only
There
ent per-line per-Customer, which
sement is made pursuant to this

If

Customers enrolling in this promotion are ineligible for any other
PIC reimbursement for the services assoclated with this promotion.

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

Issued:

November 26, 2002
Leslie O Buford, I
227 West Mon

Chicago, Illinois 60606

Effective: December 26, 2002
)istrict Manager Public
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CUSTOM NE

F
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THE SOUTHWEST, INC.

Promotional Offerings-Section 5

originalaiiseriPublic

5. ATKT CUS1

'OMNET SERVICE

RECT NOV 2 6 2002

5.4 ATE&T CustomNet Simply Better Pricing Silver Bullets Promotion

AT&T will offer the following py
CustomNet Simply Better term pls

Service Commission
romotion to new and existing ATE&T

in Customers between January 17, 2001

and December 31, 2001 in the State of Missouri.

AT&T CustomNet Simply Better Pri
promotion are eligible for a mon
thelr domestic intrastate direct
The monthly discg
billing months, starting with th
CustomNet Simply Better intrasta

Calling Card.

capped at $12,000 per location,

$12,000 will not be subject to t
credit per month shall not excee
If the Custome
Simply Better Pricing account as
promotion prior to the 12 full b

January 8, 2002.

forfeit any outstanding credits

cing Customers who enroll in this
thly promotional discount of 8% on
dial usage, exclusive AT&T CIID/891
unt will apply for 12 consecutive

e first bill after enrollment. ATET
te plan qualified usage will be

per month. Usage 1n excess of

he promotional discount., The maximum
d $960. Installation must be by

r disconnects their AT&T CustomNet
soclated with the Silver Bullets
illing months, the Customer will

not yet paid,

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie © Buford, District Hanager
May 01, 2012 2h27 West Monroe Stre6t=:0t6 Mlssour Pu?“ﬁ
Missouri Public Chicago, Illinois 60 so s Commiasion
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AT&T COMMUNICATIONS (QF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Promotional Qfferings-Section 5

OrieiRaladS i Public
5. AT&T CUSTOMNET SERVICE RECD NOV 2 6 2002

5.5 AT&T CustomNet “PR"™' Bill Credit Prometion

Service ommt sion
Beginning with the effective date of this tariff and end?ng Decembe s

31, 1999, AT&T will offer the following promotion to mew or existing
AT&T CustomNet Service, AT&T CustomNet Simply Better Pricing Option,
and AT&T CustomNet Flexible Prig¢ing Option customers with locations
utilizing switched and/or dedicated access in Missouri. Customers
will receive a $500 bill credit |per participating location payable in
the fourth full month’s bill following enrollment. All Customers
participating in this promotion jmust request an install date of no
later than January 31, 2000. Benefits under this promotion can only
be obtained once per location,

In order to qualify, Customers with switched access locations agree
to bill a minimum of 5600 in outbound direct dial IntralATA usage,
per participating location within 12 consecutive billing months.

Customers with dedicated access |locations agree to bill a minimum of
5600 in combined outbound IntrallATA usage, short haul intralATA and
AT&T Digital Link usage per participating location within 12

consecutive billing months.

Customers who have received similar promotional benefits under
another IntraLATA and/or AT&T Dilgital Link promotion within the prior
. six-month period are ineligible |for this promotion.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
: 227 West Monroe Street S80 u “G
May 01, 2012 ‘
Missouri Public Chicago, Illinois 60606 Sorv égm

Service Commission

JX-2012-0536 ERED DEG 2 6 2002
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Promotional Offerings-Section 5

5. AT&T CUST

5.6 AT&T CustomNet-Option 8, Option

Servic -
AT&T will offer the following promotion to new and existing AT&? Commlsslon

VI IntralATA MT Promotion

CustomNet-Option S, Option VI cxstomers who presubscribe to AT&T for

intralATA service between Septe
By enrolling in this promotion,
bi1ll credit per location based g

ber 1, 1999 and February 29, 2000.
Customers are eligible to receive one
n their first full bill month of

gross outbound direct dial intralATA usage, capped at $5.00. This

bill credit will be payable in ¢
following enrollment in this prg
bill credit only once per locati
bill credit 1s forfeited 1if the
the AT&T CustomMet-Option §, Opt
the third full month of service.

he Customer’s third full month’s bill
motion. Customers can receive this
on during a l12-month period. The
Customer discontinues enrollment in
jon VI IntraLATA MT Promotion before

Issued: November 26, 2002
CANCELLED Leslie O Buford, 1
May 01, 2012 227 West Monm

Missouri Public Chicago, Il
Service Commission

Effective: December 26, 2002
District Manager
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P.5.C. Mo. No., 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 6
Original Sheet 1

6. AT&T Business Network-UniPlan Service

6.1 DESCRIPTION

6.1.1

General

AT&T Business Network-UniPlan Service* is a custom switched
telecommunications service which permits outbound calling,
inbound calling, or integrated outbound and inbound calling from
single or multiple Customer locations in the state of Missouri
via switched or gspecial access lines. Intrastate service 1s an
add on to the interstate AT&T Business Network-UniPlan Service
and is available only to Customers who subseribe to the
interstate service provided in AT&T’s Business Service Guide.
AT&T Business Network-UniPlan Service includes calls which are
dialed and completed without the assistance of a Company
operator, or Customer dialed Calling Card calls billed to the
Customer'’s AT&T Business Network-UniPlan Service Main Billed
Account. AT&T Business Network-UniPlan Service does not include:

- Directory Assistance calls,
- Conference calls, or
- Calls to 700, 800 or 900 Special Service Codes.

Beginning January 24, 1998, AT&T Business Network-UniPlan Service
is not available to newly subscribing Customers. Existing
Customers with AT&T Business Network-UniPlan Service in effect or
Customers with AT&T Business Network-UniPlan Service on order
prior to January 24, 1998, may continue their current AT&T
BUSINESS NETWORK-UNIPLAN Service under existing conditions.
Customers will be moved out of the service no later than January
24, 1999.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie 0 Buford, District Manager
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AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 6
Original Sheet 2

6. ATET Business Network-UniPlan Service

6.2 REGULATIONS

A.

B.

AT&T Business Network-UniPlan Service 1s provided where billing
capability permits.

The minimum service period for AT&T Business Network-UniPlan
Service 1s one month.

Initial and Additional Period Rates - Qutbound Calling

1., The initial period rate for all AT&T Business Network-UniPlan
Service calls is 30 seconds or fraction thereof, regardless of
the rate period.

2. Additional period rates apply to each additional 6 seconds or
fraction thereof that the telephone connection continues
beyond the initial period.

Day, Evening and Night rate periods apply to AT&T Business
Network-UniPlan usage. The rates apply for all days of the week
including holidays. The Day rate period is 8:00 AM to, but not
including, 5:00 PM Monday through Friday., The Evening rate period
is 5:00 PM to, but not including, 11:00 PM Monday through Friday
and 5:00 PM to, but not including, 11:00 PM Sunday. The Night
rate period 1is 11:00 PM to, but not including 8:00 AM Monday
through Friday, all day Saturday, and Sunday from 12:00 Midnight
to, but not including 5:00 PM and 11:00 PM to, but not including
8:00 AM Monday.

Method of Computing Charges

If the computed charges for a call include a fraction of a cent,
the charges will be rounded to the nearest whole cent.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinols 60606
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Section 6
Original Sheet 3

6.3.1

6.3.2

6.3.3

6.3.4

6. AT&T Business Network-UniPlan Service

6.3 RATES AND CHARGES

Usage Charges - Outbound Calling - InterLATA
Refer to Price List.
Usage Charges - Qutbound Calling - IntralLATA
Refer to Price List,

AT&T Business Network-UniPlan Service Calling Card Service Charge
per AT&T Business Network-UniPlan Service Calling Card Call.

Refer to Price List,

Usage Volume Discounts and Term Plans

Usage volume discounts and term plans for AT&T Business Network-
UniPlan Service apply to the total monthly usage charges for

intrastate, interstate and international calls as follows:

Usage Volume Discount

S0 - § 1,000.00 0%
$1,000.01 - & 2,000.00 10%
$2,000.01 $10,000.00 13%

$10,000.01 $15,000.00 15%
515,000.01 and above 17%

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
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ATET COMMUNICATIONS OF THE SQUTHWEST, 1INC.
CUSTOM NETWORK SERVICE
Section 6
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6. ATET Business Network-UniPlan Service
6.3 Rates and Charges {(Continued)
6.3.4 Usage Volume Discounts and Term Plans (Continued)

A. Term Plan Discount

NET GUARANTEED QUTBOUND INBOUND
MONTHLY MONTHLY DISCOUNTS DISCOUNTS

USAGE MINIMUM 12 24 36 12 24 36
COMMITMENT USAGE BILLING MONTHS MONTHS MONTHS MONTHS MONTHS MONTHS
$ 1,000.00 $ 1,000.00 5% 74 8% 9% 11% 12%
$ 2,000.00 $ 2,000.00 6% 3% 9% 9% 11% 12%
$ 3,000.00 $ 3,000.00 6% 8% 9% 9% 11% 12%
$ 5,000.00 $ 5,000.00 7% 9% 10% 9% 11% 12%
$ 7,000.00 $ 7,000.00 7% 9% 10% 9% 11% 12%
$10,000.00 $10,000.00 8% 10% l1% 9% 11% 12%
$15,000.00 $15,000.00 9% 11% 12% 9% 11% 12%
520,000.00 $20,000.00 10% 12% 13% 10% 12% 13%
$25,000.00 $25,000.00 10% 12% 13% 10% 12% 13%
$30,000.00 $30,000.00 11% 13% 14% 11% 13% 142
§40,000.00 $40,000.00 11% 13% 14% 11% 13% 14%
$50,000.00 $50,000.00 12% 14% 15% 12% 147% 15%

B. Term Plan Discount

The following Terw Plan Discount applies to custowmers who
subscribed prior to October 2, 1994. If the Customer selects an
AT&T Business Network-UniPlan Service Term Plan upon expiration of
the Term Plan selected under the former AT&T MEGACOM FLUS Service
offering, the Customer will be subject to the rates specified in
Paragraph 6.3.4.A.

GUARANTEED DISCOUNTS
NET MONTHLY
MONTHLY MINIMUM 12-MONTH 24-MONTH 36-MONTH
COMMITMENT LEVEL TERM TERM _ TERM.
$ 5,000.00 $ 3,750.00 7.0% 9.0% 10.0%
$10,000.00 $ 7,500.00 8.0% 10.0% 11.0%
515,000.00 511,250,00 9.0% 11.0% 12.0%
520,000.00 $15,000.00 10.0% 12.0% 13.0%
$30,000.00 $22,500.00 11.0% 13.0% 14.0%
$50,000.00 $37,500.00 12.0% 14.0% 15.0%
Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 YWest Monroe Street

Missouri Public Chicago, Illinois 60606

Service Commission
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ATET COMMUNICATIONS OF THE SQUTHWEST, 1INC.
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Section 6
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6. ATAKT Business Network-UniPlan Service
6.3 Rates and Charges {(Continued)
6.3.5 Directory Assistance
See Section 2! of this Tariff.
6.3.6 Corporate Calling Card Global Enhancement (CCCGE)
CCCGE 1s a Calling Card service offered to Customers that will
use cross-reference billing to a commercial credit card. CCCGE
calls may be established by dialing a designated access number
from virtually any telephone in the state.
Refer to Price List.
6.4 Integrated Outbound and Inbound Calling Option

This option provides AT&T Business Network-UniPlan outbound calling
at the rates specified in Paragraph 6.3, preceding, and inbound
calling via AT&T Business Network-UniPlan Switched and AT&T Business
Network-UniPlan Special service at the rates specified following.
Regulations applicable to the 800 services listed are as specified in
Sections 6 and 7 of this Tariff.

6.4.1 Usage Charges - Inbound Calling
The usage rates for inbound calling under this option are based
on the type of access used and the time-of-day for each call
terminated via any of the 800 services referred to above. Day,
Evening and Night rate periods apply as specified in Paragraph
6.2.D., preceding.
Refer to Price List.

6.5 Reserved For Future Use

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie Q Buford, District Manager
May 01, 2012 227 West Monroe Street

Missouri Public Chicago, Illineils 60606
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CUSTOM NETWORK SERVICE
Section 6
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Replacing Original Sheet 6

6. AT&T Business Network-UniPlan Service
6.6  AT&T Business Network-UniPlan Service FlatRate Pricing Option*
6.6.1 General

AT&T Business Network-UniPlan Service FlatRate Pricing Option (FRPO) permits
Customers to select the usage price schedules specified below in lieu of the price
schedules in Sections 6.3 and 6.4 preceding. The FRPO intrastate usage price
schedules provide prices for Inward, Outward and AT&T Business Network-UniPlan
Service Calling Card. The FRPO Customer must subscribe to the interstate AT&T
Business Network-UniPlan Service FRPO as described in AT&T’s Business Service
Guide. The AT&T Business Network-UniPlan Service FRPO Customers have the option
of subscribing to an AT&T Business Network-UniPlan Service FRPO Term Plan, which is
described in paragraph 6.6.3.

6.6.2 RATES AND CHARGES
A. Outward Calling Usage Rates - Switched Access
Refer to Price List.
B. Outward Calling Usage Rates - Special Access
Refer to Price List.
C. Inward Calling Usage Rates

Inbound calling is provided via Toll-Free READYLINE and Toll-Free MEGACOM Service at (CT)
the rates specified below. Regulations applicable to these 800 Services are as specified

in this Company’s tariff, Section 12 and 13 and in AT&T’s Business Service Guide.

Individual calls will be measured with a minimum initial period of 30 seconds and

additional 1-second increments.

Refer to Price List.

* Beginning January 24, 1998, AT&T Business Network-UniPlan Service FlatRate Pricing
Option is not available to newly subscribing Customers. Existing Customers with AT&T
Business Network-UniPlan Service FlatRate Pricing Option in effect or Customers with
AT&T Business Network-UniPlan Service FlatRate Pricing Option on order prior to January
24,1998, may continue their current AT&T Business Network-UniPlan Service under
existing conditions. Customers will be moved out of the service no later than January 24,
1999.

CANCELLEDlssued: February 14, 2008 _ Effective: March 15, 2008
May 01, 2012 Carol E. Paulsen, Director Regulatory
' 1010 N. Saint Mary’s Street

Missouri Public :
Service Commission San Antonio, TX 78215 | F”‘ED |
Missouri Public

JX-2012-0536 ) .
Service Commision
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6. AT&T Business Network-UniPlan Service
6.6 AT&T Business Network-UniPlan Service FlatRate Pricing Option*

6.6.1 General

AT&T Business Network-UniPlan Service FlatRate Pricing Option
(FRPO) permits Customers to select the usage price schedules
specified below in lieu of the price schedules in Sectiomns 6.3
and 6.4 preceding. The FRPQ intrastate usage price schedules
provide prices for Inward, Outward and AT&T Business Network-
UniPlan Service Calling Card. The FRPO Customer must subscribe
to the interstate AT&T Business Network-UniPlan Service FRPQ as
described in AT&T’s Business Service Guide. The AT&T Business
Network-UniPlan Service FRPO Customers have the option of
subscribing to an AT&T Business Network-UniPlan Service FRPO Term
Plan, which is described in paragraph 6.6.3.

6.6.2 RATES AND CHARGES
A. Outward Calling Usage Rates - Switched Access
Refer to Price List.
B. Outward Calling Usage Rates - Special Access
Refer to Price List.
C. Inward Calling Usage Rates

Inbound calling is provided via AT&T 800 READYLINE and AT&T
MEGACOM 800 Service at the rates specified below. Regulations
applicable to these 800 Services are as specified in this
Company’s tariff, Section 12 and 13 and in AT&T’s Business Service
Guide. TIndividual calls will be measured with a minimum initial
pericd of 30 seconds and additional l-second increments.

Refer to Price List.

* Beginning January 24, 1998, AT&T Business Network-UniPlan Service
FlatRate Pricing Option 1s not available to newly subscribing
Customers. Existing Customers with AT&T Business Network-UniPlan
Service FlatRate Pricing Option in effect or Customers with AT&T
Business Network-UniPlan Service FlatRate Pricing Option on order
prior to January 24, 1998, may continue their current AT&T
Business Network-UniPlan Service under existing conditions.
Customers will be moved out of the service no later than January

24, 1999,
Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
CANCELLED Chicago, 1llinois 60606
March 15, 2008 FILED
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6. AT&T Business Network-UniPlan Service

6.6 AT&T Business Network-UniPlan Service FlatRate Pricing Option -
{Continued)

6.6.2

RATES AND CHARGES - (Continued)
D. Customer Dialed Calling Card Calls
Refer to Price List.

See Paragraph 6.3.3. of this tariff for the Calling Card
Service Charge.

E. Corporate Calling Card Global Enhancement (CCCGE)
CCCGE 1s a Calling Card service offered to Customers that will
use cross-reference billing to a commercial credit card.
CCCGE calls may be established by dialing a designated access
number from virtually any telephone in the state.

Refer to Price List.

6.6.3 AT&T Business Network-UniPlan Service FlatRate Pricing Option
(FRFQ) Term Plan
AT&T Business Network-UniPlan Service FRPO offers a Term Plan,
which provides varying levels of discount, based on the
customer’s term commitment of 12, 24, or 36 months and a combined
inbound and outbound MMRC of $50,000. The maximum eligible
amount of Gross Usage to which Term Plan Discounts apply in any
month is $200,000. Separate discounts apply to gross monthly
usage for outbound and inbound usage as specified below.
Gross Usage Billing
Term Length Inbound Calling Qutbound Calling
12 months 3.0% 3.0%
24 months 5.0% 5.0%
36 months 7.0% 7.0%
Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street

Missouri Public
Service Commission
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6. AT&T Business Network-UniPlan Service
6.7  AT&T Business Network-UniPlan Basic Service Option*
6.7.1 Description

AT&T Business Network-UniPlan Basic Service Option permits customers to select the
usage rate schedules specified below in lieu of the rate schedules in Sections 6.3 and 6.4
preceding. The AT&T Business Network-UniPlan Basic Service Option intrastate usage
rate schedules provide rates for Inward, Outward and Calling Card Calls. AT&T
Business Network-UniPlan Basic Service Option customers must subscribe to the
interstate AT&T Business Network-UniPlan Basic Service Option as described in AT&T’s
Business Service Guide.

* Beginning April 2, 1998, AT&T Business Network-UniPlan Service Option is not available
to newly subscribing Customers. Existing Customers with AT&T Business Network-
UniPlan Basic Service Option in effect or Customers with AT&T Business Network-UniPlan
Basic Service Option on order prior to April 1, 1998, may continue their current AT&T

Business Network-UniPlan Basic Service Option Service under existing conditions.
Customers will be moved out of the service no later than April 2, 1999.

6.7.2 Rates and Charges

A. Outbound Calling Usage Rates - Switched Access
Refer to Price List.

B. Outbound Calling Usage Rates - Special Access
Refer to Price List.

C. Inbound Calling Usage Rates
Inbound calling is provided via Toll-Free MEGACOM and Toll-Free READYLINE Service at (CT)
the rates specified below. Regulations applicable to these 800 services are as specified in
this Company’s tariff, Sections 12 and 13, and in AT&T’s Business Service Guide.
Individual calls will be measured with a minimum initial period of 30 seconds and

additional 6 seconds increments.

Refer to Price List.

Issued: February 14, 2008 Effective: March 15, 2008
Carol E. Paulsen, Director Regulatory
1010 N. Saint Mary’s Street
San Antonio, TX 78215 FILED
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6. AT&T Business Network-UniPlan Service
6.7 AT&T Business Network-UniPlan Basic Service Option*
6.7.1 Description

AT&T Business Network-UniPlan Basic Service Option permits
customers to select the usage rate schedules specified below in
lieu of the rate schedules in Sections 6.3 and 6.4 preceding.

The AT&T Business Network-UniPlan Basic Service Option intrastate
usage rate schedules provide rates for Inward, Outward and
Calling Card Calls. AT&T Business Network-UniPlan Basic Service
Option customers must subscribe to the interstate AT&T Business
Network-UniPlan Basic Service Option as described in AT&T’s
Business Service Guide.

*  Beginning April 2, 1998, AT&T Business Network-UniPlan Service
Option is not available to newly subscribing Customers. Existing
Customers with AT&T Business Network-UniPlan Basic Service Option
in effect or Customers with AT&T Business Network-UniPlan Basic
Service Option on order prior to April 1, 1998, may continue their
current AT&T Business Network-UniPlan Basic Service Option Service
under existing conditions. Customers will be moved out of the
service no later than April 2, 1999.

6.7.2 Rates and Charges

A, Outbound Calling Usage Rates - Switched Access
Refer to Price List.

B. Outbound Calling Usage Rates - Special Access
Refer vo Price List.

C. Inbound Calling Usage Rates
Inbound calling 1s provided via AT&T MEGACOM 800 and AT&T 800
READYLINE Service at the rates specified below. Regulations
applicable to these 800 services are as specified in this
Company’s tarlff, Sections 12 and 13, and in AT&T's Business
Service Guide. Individual calls will be measured with a minimum

initial period of 30 seconds and addirional 6 seconds increments.

Refer to Price List.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
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6. ATKT Business Network-UniPlan Service
6.7 AT&T Business Network-UniPlan Basic Service Option (Continued)
6.7.2 Rates and Charges {Continued)

D. Customer Dialed Calling Card Calls

See Paragraph 6.3.3. of this tariff for the Calling Card Service
Charge.

E. Corporate Calling Card Global Enhancement (CCCGE)

CCCGE 1s a Calling Card service offered to Customers that will use
cross-reference billing to a commercial credit card. CCCGE calls
may be established by dialing a designated access number from
virtually any telephone in the state.

Refer to Price List.

6.7.3 AT&T Business Network-UniPlan Basic Service Option Term Plan
Discounts

AT&T Business Network-UniPlan Basic Service Option customers have
the option of subscribing to an AT&T Business Network-UniPlan
Basic Service Term Plan.

A, Term Plan Discounts

AT&T Business Network-UniPlan Basic Service Option offers a Term
Plan which provides a discount, the amount of which is based on
the Customer’s term commitment of 12, 24 or 36 months. The
following Term Plan Discounts apply:

Inbound/Qutbound
12 wmonths 3.0%
24 months 5.0%
36 months 7.0%
Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
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6. AT&T Business Network-UniPlan Service

6.8 AT&T Business Network-UniPlan One Rate Service Option

6.8.1

Description

AT&T Business Network-UniPlan OneRate is a bundled product
offering with a simplified rate structure, serving a maximum of
1,000 switched and/or dedicated locations. AT&T Business
Network-UniPlan intrastate service 1s an add on to the interstate
AT&T Business Network-UniPlan Service and is available only to
customers who subscribe to the interstate service provided in
AT&T’s Business Service Guide.

6.8.2 Rates and Charges

A,

Outbound Calling Usage Rates - Switched Access
Refer to Price List.

Outbound Calling Usage Rates - Special Access
Refer to Price List.

Inbound Calling Usage Rates - Switched Access
Refer to Price List.

Inbound Calling Usage Rates - Special Access
Refer to Price List,

Customer Dialed Calling Card Calls

Refer to Price List.

See Paragraph 6.3.3. of this tariff for the Calling Card Service
Charge.

Corporate Calling Card Global Enhancement (CCCGE)

CCCGE 1s a Calling Card service offered to Customers that will use
cross-reference billing te a commercial credit card. CCCGE calls
may be established by dialing a designated access number from
virtually any telephone in the state.

Refer to Price List.

Issgued:
CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
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6. AT&T Business Network-UniPlan Service

6.9 ATET Business Network-UniPlan OneRate Pricing Option II Service

6.9.1 Description

AT&T Business Network-UniPlan Service OneRate Pricing Option II
(ORPO I1) permits customers to select the usage rate schedules
specified below 1n lieu of the rates specified in Section 6.8 for
the standard ORPO. The AT&T Business Network-UniPlan ORPO II
intrastate rate schedules provide postalized rates for Inward
calling, Outward calling and Calling Card calls. The AT&T Business
Network-UniPlan Service ORPO I1 customer must subscribe to the
interstate AT&T Business Network-UniPlan Service ORPO II as
described in AT&’s Buslness Service Gulde. The AT&T Business
Network-UniPlan Service ORPO I1 customers have the option of
subscribing to the AT&T Business Network-UniPlan Service ORPO Term
Plan (excluding the requirement that at least 50% of the customer’s
comaitment be satisfied with usage not previously carried by AT&T),
which 1s described in AT&T’s Business Service Guide.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536
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6. AT&T Business Network-UniPlan Service

6.9 ATLT Business Network-UniPlan OneRate Pricing Option II Service

{Continued)

6.9.2 Rates and Charges

A. Outbound Calling Usage Rates - Switched Access

Refer to Price List.

B. Outbound Calling Usage Rates - Special Access
Refer to Price List,

C. Inbound Calling Usage Rates - Switched Access
Refer to Price List.

D. Inbound Calling Usage Rates - Speclal Access
Refer to Price List.

E. Customer Dialed Calling Card Calls

Refer to Price List.

See Paragraph 6.3.3 of this tariff for the Calling Card Service

Charge.

F. Corporate Calling Card Global Enhancement (CCCGE)

CCCGE 1s a Calling Card service offered to Customers that will use
cross-reference billing to a commercial credit card. CCCGE calls
may be established by dialing a designated access number from

virtually any telephone in the state.

Refer to Price List.

Issued: November 26, 2002 Effective:
Leslie O Buford, District Manager
CANCELLED !
May 01, 2012 227 West Monroe Street
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A.

6. AT&T Business Network-UniPlan Service

6.10 AT&T Business Network-UniPlan OneRate Pricing Option IV-R

6.10.1 Description

AT&T Business Network-UniPlan Service OneRate Pricing Option IV-R
(ORPO IV-R) permits customers to select the usage rate schedules
specified below in lieu of the rates specified in the price
Schedule for the standard ORPO. The AT&T Business Network-
UniPlan Service ORPO IV-R intrastate rate schedules provide
postalized rates for Inward calling, Outward calling and Calling
Card calls., The ATET Business Network-UniPlan Service ORPO IV-R
customer must subscribe to the interstate AT&T Business Network-
UniPlan Service ORPO IV as described in AT&T’s Business Service
Guide. The AT&T Business Network-UniPlan Service ORPO IV-R
customers must subscribe to a new AT&T Business Network-UniPlan
Service 12- 24- or 36-month Term Plan as described in this
Company’s Business Service Guide.

6.10,2 Rates and Charges

Outbound Calling Usage Rates - Switched Access
Refer to Price List.

Outbound Calling Usage Rates - Special Access
Refer to Price List.

Inbound Calling Usage Rates - Switched Access
Refer to Price List.

Inbound Calling Usage Rates - Special Access
Refer to Price List.

Customer Dialed Calling Card Calls

Refer to Price List.

See Paragraph 6.3.3 of this tariff for the Calling Card Service
Charge.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
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7. AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE

7.1 DESCRIPTION

7.1.

1

General

AT&T Virtual Telecommunications Network Service (VTNS) is a
general offering of custom-designed voice telecommunications
capabllities to meet specific customer requirements. VTNS in
Missourl is provided as an add-on to the interstate VTNS
offering, which is described in AT&T’s Business Service Guide and
is available only to customers who subscribe to that service.
Customers shall be entitled to the Ilntrastate discounts to the
extent set forth in thelr interstate VINS contract arrangements.
These intrastate discounts shall apply agalnst Customer’s
intrastate charges and shall not be applied agalnst a Customer’s
interstate charges. This tariff specifies intrastate voice
transport and is being offered for eligible Missouri Customers of
VTNS who have a requirement for intrastate volce communications.
All other terms, conditions and any charges other than AT&T VTNS

intrastate voice charges are specified in AT&T'’s Business Service
Guide.

Issued:
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7.2

7. AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE

DEFINITIONS

The following VINS definitions are applicable to VINS usage 1n the
state of Missouri as specified in this tariff. A cowmplete list of
definicions 1s specified in AT&T’s Business Service Guide.

Authorization Code

Authorization codes are numeric codes that will provide customers
with billing alternatives. Authorization codes may be AT&T or
Customer administered as specified below. When ATE&T assigns
authorization codes they are AT&T administered. When the Customer
assigns the authorization codes they are Customer administered.
There are two types of authorization codes as specified following:

Type 1 Authorization Code - A Type 1 Authorization Code allows
calls placed from any location in the state to be billed to that
Authorization Code. A Type I Authorization Code can be Customer

or AT&T administered. Customer administered Type 1 can be either
standard or expanded.

Type II1 Authorization Code - A Type II Authorization Code enables
a customer to place a call from a location in the state, without
the assistance of an operator, by dialing 0+ the called number. A
Type II Authorization Code is AT&T administered.

Customer Specified Non-Port Location

A location which is designated by the customer to originate VTNS
calls, To establish VINS calling capability at the location, the
customer must obtain Local Exchange Service which the customer
pre-subscribes to AT&T. The customer 1s responsible for paying

the Local Exchange Company any charges assoclated with the Local
Exchange Service.

Issued:

CANCELLED
May 01, 2012
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Service Commission
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7. AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE

7.2 DEFINITIONS (Continued)
Customer Specified Non-Port Telephone Number

A designated telephone number which is associated with a customer
speclified non-port location. This number can be dialed from
locations as specified in each VINS option to connect a call to
that customer specified non-port location. Charges for calls
using this feature are billed to the called number.

Hub

A traffic concentration point.

Port .
A voice equivalent traffic origination or termination point for
VINS transmission which 1s located at a hub or remote locationm.

Basic Port - A port located at a hub which 1s capable of
originating and terminating non-measured calls among hubs. Basic
ports may also be used to originate measured calls to any location
and to terminate measured calls from measured ports and/or
measured remote ports.

Measured Port - A port located at a hub which is capable of
orlginating only measured calls to any location, or terminating
calls from measured ports, measured remote ports and basic ports.

Measured Remote Port - A port which 1s located at a remote
location. Measured remote ports and Rate Option 1 Measured Remote
Ports are capable of originating or terminating only measured
calls to or from any location. A Rate Option 2 Measured Remote
Port 1s capable of terminating only measured calls via a port
access telephone number. Measured remote ports are designated as
Rate Option I to distinguish between the two types when a customer
requests both types of calling capabilities.

Issued: November 26, 2002 Effective:; December 26, 2002
Leslie O Buford, District Manager
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7.2

7. AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE
DEFINITIONS (Continued)

Port Access Telephone Number {PATN)

A specifically designated telephone number that can be dialed from
any location in the state to connect a call to VINS measured or
measured remote ports. Charges for calls to a PATN are billed to
the port or ports assoclated with the number. Calls made to a
PATN will generally not exceed 30 calls per second. A high volume
PATN provides the capacity to recelve calling volumes up to but
generally not exceeding 125 calls per second.

Remote Location

A customer premises location In the state that is not a hub and
with a connection to VINS through a measured remote port.

Station

Any location In the state from which a VTNS call may originate or
terminate. A port is considered a station,

Issued

CANCELLED
May 01, 2012
Missouri Public
Service Commission
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7. AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE
7.3 MEASURED CHARGES

A. General

Measured charges are the usage sensitive elements of VINS and
apply to all intrastate VINS calls. Measured charges are billed
in arrears. Mileage measurement is the distance in airline miles
between locations. The following mileage measurements apply:

For calls between port locations; for calls from mon-port
locations to port locations; for calls from port locations to mon-
port locations; and for calls between non-port locations the
mileage 1s the distance between the V&H coordinates assoclated
with the originating and terminating rate centers.

7.4 RATES AND CHARGES
A. VTNS charges are recurring usage charges applying to all completed
calls, The following Schedule A0, Al, BO, Bl, C0O, Cl, D and E

| rates apply for all calls between stations which access the same
AT&T central office.

Application periods shown below apply for VINS messages:

Times Applicable

Rate Period From To, But Not Including Days Applicable
1 8:00 aM 5:00 PM Monday-Friday
2 5:00 PM 11:00 PM Sunday-Friday
3 11:00 PM 8:00 AM All Days
8:00 AM 11:00 PM Saturday
8:00 AM 5:00 PM Sunday

B. Corporate Calling Card Global Enhancement (CCCGE)

CCCGE 1s a Calling Card service offered to Customers that will use
cross-reference billing to a commercial credit card. CCCGE calls
may be established by dialing a designated access number from
virtually any telephone in the state.

Refer to Price List.

Issued: November 26, 2002 Effective: December 26, 2002
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7. AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE
7.5 VTNS Voice Rate Schedules

A. Schedule A0 and Schedule Al

These schedules include rates for calls:

between measured ports in the state.

¢+ between Rate Option 1 Measured Remote Ports in
the state.

¢« between measured ports and Rate Option 1 Measured Remote
Ports in the state.

¢ between two locations in Missouri with a measured port or
Rate Option 1 Measured Remote Port and the use of a Type 1
Authorization Code.

s any other intrastate calls that would have been rated under
Schedule A in the Customer’s VTNS Option in this Company’s
Business Service Guide, if such types of calls had been
interstate Calls.

Refer to Price List.
B. Schedule BO and Schedule Bl

These schedules include rates for calls:

¢ between a measured port or a Rate Option 1 Measured Remote
Port in Missouri and a location in the state.

* between a customer specified non-port location in Missouri

and a measured port or Rate Option 1 Measured Remote Port
in the state.

* berween Missouri locations with the use of a Type 1
Authorization Code.

* any other intrastate calls that would have been rated under
Schedule B in the Customer’s VTNS Option in this Company’s
Business Service Guide, 1f such types of calls had been
interstate Calls.

Refer to Price List.

Issued: November 26, 2002 Effective: December 26, 2002
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7. AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE

7.5 VTNS Voice Rate Schedules (Continued)

Schedule CO0 and Schedule Cl

These schedules include rates for calls:

* between a Missourl customer specified non-port location
and a location in the state,

¢ between Missourl locations with the use of a Type II
Authorization Code.

e any other intrastate calls that would have been rated under
Schedule C in the Customer's VTNS Option in this Company’'s

Business Service Gulde, 1f such types of calls had been
interstate Calls,

Refer to Price List.

Schedule DO

This schedule includes rates for calls between Misscuri locations
and a measured port or a Rate Option 1 Measured Remote Port in the
state with the use of a Port Access Telephone Number (PATN).

Refer to Price List.

Schedule EO
This schedule applies to all intrastate calls:

* between Missouri locaticns and a Rate Option 2 Measured

Remote Port in the state with the use of a Port Access
Telephone Number,

e between Missouri locations and a customer specified
non-port telephone number in the state.

* any other Intrastate calls that would have been rated under
Schedule E in the Customer’s VTNS Option in this Company’s

Business Service Guide, 1f such types of calls had been
interstate Calls.

Refer to Price List.

C.

D.

E.
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7. AT&T VIRTUAL TELECOMMUNICATIONS NETWORK SERVICE
7.6 Directory Assistance
See Section 21 of this Tariff.

7.7 VTNS Toll-Free Multimedia Service

VINS Toll-Free Multimedia Service allows a VINS Customer to add, on a
call-by-call basis, digital capabilities (at speeds of 56 kbps or 64
kbps where available) as well as voice, on one Port Access Telephone
Number or Customer-specified Non-Port Telephone Number. Intrastate
VTNS Toll-Free Multimedia Service is an add-on to interstate VTNS

Toll-Free Multimedia Service as described in AT&T'’s Business Service
Guide.

For access to the digital portion of VTNS Toll-Free Multimedia
Service, the call originator is responsible for obtaining digital
access, where available. Digital capabilities will generally be
available where the LECs make access available. An AT&T Integrated
Services Digital Wetwork (ISDN) Primary Rate Interface (FRI), per
AT&T’s Business Service Guide, is required on the terminating end.
The switched digital capability of VINS Toll-Free Multimedia Service
1s described in AT&T’s Business Service Guide.

A. Rates and Charges

1. Schedule RO

Refer to Price List.

Issued: November 26, 2002 Effective: December 26, 2002
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8. ACC BUSINESS SERVICE
DESCRIPTION

ACC Business Service is a Custom Network Service that permits
Customer-Dialed outbound calling, inbound calling and calling card
calls from one or more switched or dedicated customer locations.

ACC Business Service intrastate usage rate schedules provide
postalized rates for Inbound Calling, Outbound Calling and Calling
Card calls. ACC Business Service is a non-AT&T branded monthly
service, which permits customers to contract for one of four basic
rates embedded in a monthly revenue commitment. The commitments are
as follows:

Switched Access

12-Month Basic Rates Based on $100 Revenue Commitment*
15-Month Basic Rates Based on $150 Revenue Commitment*
12-Month Saver Rates Based on $100 Revenue Commitment*
15-Month Saver Rates Based on $150 Revenue Commitment*

ACC Business Services Switched Access term plans referenced above are
not available under this tariff or through any AT&T Contract or
contract referencing this tariff to new Customers. Existing
Customers of these plans in effect or on order prior to May 19, 2004
will continue under existing rate plan.

MMUC (Minimum Monthly Usage Commitment

Month-to-Month $ 9.95
$29.95

12 Month $100
$150

$200

$250

$500

24 Month $100
$150

$200

$250

$500

36 Month $100
$150

$200

$250

$500

(MT) Material previously displayed on this sheet now appears on Sheets 2

and 3.
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8. ACC BUSINESS SERVICE
8.1 DESCRIPTION

ACC Business Service is a Custom Network Service that permits
Customer-Dialed outbound calling, inbound calling and calling card
calls from one or more switched or dedicated customer locations.

ACC Business Service intrastate usage rate schedules provide
postalized rates for Inbound Calling, Outbound Calling and Calling
Card calls. ACC Business Service is a non-AT&T branded monthly
service, which permits customers to contract for one of four basic
rates embedded in a monthly revenue commitment. The commitments are
as follows:

Switched Access

12-Month Basic Rates Based on $100 Revenue Commitment* (CP)
15-Month Basic Rates Based on $150 Revenue Commitment* |
12-Month Saver Rates Based on $100 Revenue Commitment* |
15-Month Saver Rates Based on $150 Revenue Commitment* (CP)

* ACC Business Services Switched Access term plans referenced above are (AT)
not available under this tariff or through any AT&T Contract or |
contract referencing this tariff to new Customers. Existing |
Customers of these plans in effect or on order prior to May 19, 2004 |
will continue under existing rate plan. (AT)

MMUC (Minimum Monthly Usage Commitment (AT)
Month-to-Month $ 9.95 |

$29.95

12 Month $100
$150

$200

$250

$500

Switched Access-Connected Pricing

Term Plan MMUC (Minimum Monthly Usage Commitment
12 Month $100
$250
$500
24 Month $100
$250 |
$500 (AT)
(MT) Material previously displayed on this sheet now appears on Sheets 2 (AT)
and 3. (AT)
Issued: April 19, 2004 Effective: May 19, 2004

Leslie O Buford, District Manager
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‘ Replacing Original Sheet 1
8. ACC BUSINESS SERVICE Missdur Public

8.1 DESCRIPTION .
RECD AUG 2 9 2003

ACC Business Service is a Custom Network Service that permi

Customer-Dialed outbound calling, inbound calling and calling card o
calls from one or more switched or dedicated customer loc&damace CommIissic:

ACC Business Service intrastate usage rate schedules provide
postalized rates for Inbound Calling, Outbound Calling and Calling
Card calls. ACC Business Service is a non-AT&T branded monthly
service, which permits customers to conttact for one of four basic
rates embedded in a monthly revenue commitment. The commitments are

as follows:

Switched Access

12-Month Basic Rates Based on $100 Revenue Commitment
15-Month Basic Rates Based on $150 Revenue Commitment
12-Month Saver Rates Based on $100 Revenue Commitment
15-Month Saver Rates Based on $150 Revenue Commitment

Dedicated Access

Term Plan Tier MMUC (Minimum Monthly Usage Commitment

' 12 Month 1 $200 (CT)
¢ 2 5250 |
3 $500 (CT)
4 $750 (AT)
= 24 Month L $200 (CT)
S 2 $250 |
o - 3 $500 (CT)
' E § \E 4 $750 (AT)
—t o Vf)’ In lieu of a term plan, the customer can elect to receive service on
w o 8 a month-to-month basis.
D Qg‘n
. 5 g{ h"’__ ACC Business Service is an add-on to the interstate ACC Business
QO = N @& Service thst is described in AT&T’s Business Service Guide. All
: QS‘W terms and conditions, administrative and operational functioms,
o= features and functions, discounts, any charges other than the
-g intrastate usage charges, are specified in AT&T’s Business Service
o Guide.
The ACC Business Service customer must subscribe to the interstate
ACC Business Service as described in AT&T’s Business Service Guide.
ACC Business Service Customers have the option of subscribing to an
ACC Business Service Term Plan(s) as described in AT&T{G. gBéS@iﬂﬁSéu lie
» I -, .
Service Guide Qoo emm?@slen
Issued: August 29, 2003 Effective: September 29, 2003

Leslie O Buford, District Manager
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8. ACC BUSINESS SERVICE RECD NOV 2 6 2002

Service Commission
ACC Business Service is a Custom Network Service that permits
Customer-Dialed outbound calling, inbound calling and calling card
calls from one or more switched or dedicated customer locations.

8.1 DESCRIPTION

ACC Business Service intrastate usage rate schedules provide
postalized rates for Inbound Calling, Outbound Calling and Calling
Card calls. ACC Business Service is a non-AT&T branded monthly
service, which permits customers to contract for one of four basic
rates embedded in a monthly revenue commitment. The commitments are
as follows:

Switched Access

12-Month Basic Rates Based on $100 Revenue Commitment
15-Month Basic Rates Based on $150 Revenue Commitment
12-Month Saver Rates Based on $100 Revenue Commitment
15-Month Saver Rates Based on $150 Revenue Commitment

Dedicated Access

Term Plan Tier MMUC (Minimum Monthly Usage Commitment
12 Month 1 $100
2 $150
3 $200

24 Month $100
$150

$200

W N -~

« In lieu of a term plan, the customer can elect to receive service on

{% a month-to-month basis.

2 ACC Business Service is an add-on to the interstate ACC Business

Service that is described in AT&T’s Business Service Guide., All

terms and conditions, administrative and operational functions,
features and functions, discounts, any charges other than the

) intrastate usage charges, are specified in AT&T’s Business Service

uide.
&

- /% The ACC Businegs Service customer must subscribe to the interstate

Kot

22 ACC Business Service as described in AT&T's Business Service Guide.
{; ACC Business Service Customers have the option of subscribing to an
g ACC Business Service Term Plan(s) as described in AT&T’s Business
Service Guide,

Issued: November 26, 2002 Effective: Dece 26, Apg;
Leslie O Buford, District Manager Sarv‘%%gﬁ mf%F].LQ

227 West Monroe Street
FILED DEG 8 8 2002

Chicago, Illinois 60606
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CUSTOM NETWORK SERVICE
Section 8
2nd Revised Sheet 2
Replacing 1st Revised Sheet 2

8. ACC BUSINESS SERVICE

8.1 DESCRIPTION - (Continued)

Switched Access-Connected Pricing MT)
Term Plan MMUC (Minimum Monthly Usage Commitment I
12 Month $100 (MT)

$150 (AT)
$200 (AT)
$250 (MT)
$500 |
24 Month $100 (MT)
$150 (AT)
$200 (AT)
$250 (MT)
$500 (MT)
36 Month $100 (AT)
$150 |
$200 |
$250 |
$500 (AT)

Dedicated Access

Term Plan MMUC (Minimum Monthly Usage Commitment
12 Month 200
250
500
750
1,000
2,500
5,000
10,000 (AT)
200
250
500
750
1,000
1,250* P
2,500
5,000 (AT)
10,000
200
250
500
750

24 Month

36 Month

e P ns

&+ &+

=

o =

o o

o o

o o

m

p ———
e

~

Issued: November 12, 2004 Effective: December 12, 2004
CANCELLED Leslie O Buford, District Manager
May 01, 2012 222 West Adams Street
Missouri Public Chicago, Illinois 60606
Service Commission
JX-2012-0536
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CUSTOM NETWORK SERVICE
Section 8
1st Revised Sheet 2
Replacing Original Sheet 2

8. ACC BUSINESS SERVICE
8.1 DESCRIPTION - (Continued)

Dedicated Access

Term Plan MMUC (Minimum Monthly Usage Commitment (MTH(CT)
12 Month $ 200 | |
$ 250 (I
$ 500 1
$ 750 (MTY(CT)
$1,000 (AT)
$2,500 |
$5,000 (AT)
24 Month $ 200 (MT)Y(CT)
$ 250 | |
$ 500 | |
$ 750 (MT)(CT)
$1,000 (AT)
$1,250 |
$2,500 (AT)
(MT)Y(RT)
MTY(RT)
(MT) Material previously displayed on this sheet now appears on Sheet 3. (AT)
Issued: April 19, 2004 Effective: May 19, 2004

Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 8

Ori inal She ﬁtﬁubnc
8. ACC BUSINESS SERVICE RECD NOV 2 6.2002

8.1 DESCRIPTION - (Continued)

New intrastate customers and intrastate customers whosﬁﬁ‘ééq‘:ﬁl&?"emiss'o"

Business Plan will receive the Dedicated 12-Month and 24-Month Term
Plan rates as shown in the Price List,

ACC Business Qutbound Service deces not include:

Conference calls,
800 calls, and
Calls to 900 Special Service Codes

ACC Business Inbound Service calls are dialed and completed without
the assistance of a Company operator and do not include:

Collect calls,

Conference calls,

Calling card calls,

Person-to-Person calls, or

Any other classification of operator-handled calls

(;F&Q!:‘glllgx)

e~ 19 2004

100
ﬁbg qnissto
RIS TR

v e
pubne P850

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager

227 West Monroe Street 886 ?"Q
Chicago, Illinois 60606 SGN‘ éﬁﬂ’ﬂ%

FILED DEG 2 6 2002
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AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 8
1st Revised Sheet 3
Replacing Original Sheet 3

8. ACC BUSINESS SERVICE
8.1 DESCRIPTION - (Continued)

ACC Business Service is an add-on to the interstate ACC Business (MT)
Service that is described in AT&T"s Business Service Guide. All
terms and conditions, administrative and operational functions,
features and functions, discounts, any charges other than the
intrastate usage charges, are specified in AT&T"s Business Service
Guide.

The ACC Business Service customer must subscribe to the interstate
ACC Business Service as described in AT&T’s Business Service Guide.
ACC Business Service Customers have the option of subscribing to an
ACC Business Service Term Plan(s) as described in AT&T’s Business
Service Guide.

New Intrastate customers and intrastate customers who renew their ACC
Business Plan will receive the Dedicated 12-Month and 24-Month Term
Plan rates as shown in the Price List.

ACC Business Outbound Service does not include:

Conference calls,
800 calls, and
Calls to 900 Special Service Codes

ACC Business Inbound Service calls are dialed and completed without
the assistance of a Company operator and do not include:

Collect calls,

Conference calls,

Calling card calls,

Person-to-Person calls, or

Any other classification of operator-handled calls

o e e e e s o — —————————— ——————————

~
—
o/

(MT) Material previously displayed on this sheet now appears on Sheet 4. (AT)

Issued: April 19, 2004 Effective: May 19, 2004
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street
Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536



P.S.C. Mo, No. 22

AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.

CUSTOM NETWORK SERVICE

Section 8

Original Sheet 3

Misasouri Public

8. ACC BUSINESS SERVICE

8.2 RATES AND CHARGES

8.2.1 Usage Rates

- Switched Access

RECD NGV 2 8 2002

Service Commission

The usage charges for ACC Business Service apply per initial 30

seconds and each additional 6 seconds or fraction thereof.

charges are

1. Outbound
Refer to

2. OQutbound
Based on

Refer to

Outbound
Based on

Refer to

Outbound
Based on

Refer to

Outbound
Based on

Refer to

billed in arrears.

Outbound - Switched Access

Calling InterLATA/IntralATA Month-to-Month
the Price List.

Calling InterLATA/IntralATA
5100 Revenue Commitment.

12-Month Basic

the Price List.

Calling InterLATA/IntralATA 15-Month Basic

5150 Revenue Commitment
the Price List.

Calling InterLATA/IntralATA 12-Month Saver

5100 Revenue Commitment
the Price List.

Calling InterLATA/IntralATA
$150 Revenue Commitment

15-Month Saver

the Price List.

GANCELLED

By Wefﬁ?éQCmnm\sSm“
public Sﬁmssoum

Usage

Rates

Rates

Rates

Rates

Issued: November 26,

Leslie O Buford, District Manager

2002 Effective:

227 West Monroe Street
Chicago, Illincis 60606

December 26, 2002

s MiesauthiiiSien

FLED DED 28 2662



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.

CUSTOM NETWORK SERVICE

Section 8

1st Revised Sheet 4

Replacing Original Sheet 4

8.2 RATES AND CHARGES

8. ACC BUSINESS SERVICE

8.2.1 Usage Rates - Switched Access

T
|

The usage charges for ACC Business Service apply per initial 30 |

seconds and each additional

charges are billed in arrears.

Outbound

1. Switched Access (Standalone)

Refer to the Price List.

2. Switched Access-Connected Pricing

Refer to the Price List.

Inbound

1. Switched Access (Standalone)

Refer to the Price List.

2. Switched Access-Connected Pricing

Refer to the Price List.

AT&T CI11D/891 Calling Card

1. Switched Access (Standalone)

Refer to the Price List.

2. Switched Access-Connected Pricing

Refer to the Price List.

AT&T CI1ID/891 Calling Card Surcharge

Refer to Price List.

6 seconds or fraction thereof. Usage |

T

(MT)(FC)
I

[
MTY (FC)

(FC)

|
|
|
|
|
|
M

(MT) (FC)
I
I

I

I

I

I

L
(MT) (FC)
T

|
T

A.

B.

C.

D.

Issued:
CANCELLED
May 01, 2012

Missouri Public
Service Commission
JX-2012-0536

April 19, 2004

Effective:

Leslie O Buford, District Manager
227 West Monroe Street

Chicago,

Illinois 60606

May 19, 2004
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AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 8
Original Sheet 4

® r wissouri Public

8. ACC BUSINESS SERVICE

8.2 RATES AND CHARGES - (Continued) RECTD NOV 2 6. 2002

8.2.1 Usage Rates - Switched Access - {Continued)

Service Commission
B. Inbound - Switched Access

l. Inbound Calling InterLATA/IntralATA Month-to-Month
Refer to the Price List.

2. 1Inbound Calling InterLATA/IntralATA 12-Month Basic Rates Based
on $100 Revenue Commitment

Refer to the Price List.

3. Tnbound Calling InterLATA/ l5-Month Basic Rates Based on $150
Revenue Commitment

Refer to the Price List.

4. Inbound Calling InterLATA/IntraLATA 12-Month Saver Rates Based
on $100 Revenue Commitment

. Refer to the Price List.

5. 1Inbound Calling InterLATA/ 15-Month Saver Rates Based on $150
Revenue Commitment

Refer to the Price List.

(;pRQx:E;L‘jE‘)

s 19200
S‘\“Q‘Db\mm\ssm“

B\ =
puh&ﬁﬁﬁ%MSS£ﬁsah

Issued: November 26, 2002 Effective: December 26, Z%gil "
Leslie O Buford, District Manager Missouri % (=]
Ehbrvhéélé$§ﬂ1ﬂﬂ lon

227 West Monroe Street
FILED BEGC 86 2002

Chicago, Illinois 60606
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CUSTOM NETWORK SERVICE
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1st Revised Sheet 5
Replacing Original Sheet 5

8. ACC BUSINESS SERVICE
8.2 RATES AND CHARGES - (Continued)

8.2.2 Usage Rates - Dedicated Access MT)
ACC Business Service Dedicated service usage charges apply per
initial 6 seconds and each additional 6 seconds or fraction
thereof. All completed calls will be billed a minimum of initial
6 seconds. Usage charges are billed in arrears.

A. Outbound - Dedicated Access

Refer to the Price List.

B. Inbound - Dedicated Access

e ——

Refer to the Price List.

)

(MT) Material previously displayed on this sheet now appears on Sheet 4.

Issued: April 19, 2004 Effective: May 19, 2004
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street
Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536
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CUSTOM NETWORK SERVICE
Section 8
Original Sheet 5
Misgour Public

8. ACC BUSINESS SERVICE

B.2 RATES AND CHARGES - (Continued)

8.2.1

Usage Rates - Switched Access - (Continued)

C. AT&T CIID/891 Calling Card

1.

Calling Card Calling InterLATA/IntraLATA
Refer to the Price List.

Calling Card Calling InterLATA/IntralATA
Based on 5100 Revenue Commitment

Refer to the Price List.

Calling Card Calling InterLATA/IntralATA
Based on $150 Revenue Commitment

Refer to the Price List.

Calling Card Calling InterLATA/IntraLATA
Based on $100 Revenue Commitment

Refer to the Price List.

Calling Card Calling InterLATA/IntraLATA
Based on $150 Revenue Commitment

Refer to the Price List.

D. AT&T CIID/891 Calling Card Surcharge

Refer to Price List.

CANCELLED

RECD NOV 2 6.2002

Service Commission

Month-to-Month

12-Month Basic Rates
15-Month Basic Rates
12-Month Saver Rates

15-Month Saver Rates

Issued: November 26, 2002

227 West Monroe Street
Chicago, Illinois 60606

Effective:
Leslie O Buford, District Manager

December 26, 2002

Mls gﬁﬁu?na
FILED DEC 2 6 2062
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Section 8
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Replacing Original Sheet 6

8. ACC BUSINESS SERVICE

8.2 (Reserved for Future Use)

(MT) Material previously displayed on this sheet now appears on Sheet 5. (AT)
Issued: April 19, 2004 Effective: May 19, 2004
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street
Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536
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8. ACC BUSINESS SERVICE
8.2 RATES AND CHARGES - (Continued) RECD NOV 2 6 znnz

8.2.2 Usage Rates - Dedicated Access Service Commission

ACC Business Service Dedicated service usage charges apply per
initial 6 seconds and each additional 6 seconds or fraction
thereof. All completed calls will be billed a minimum of initial
6 seconds. Usage charges are billed in arrears.

A. Outbound - Dedicated Access
Refer to Price List.
B. Inbound - Dedicated Access

Refer to Price List.

CANCELLED
MAY 19 2004

By @'?5@ e
ic Service COmaussion
Public e e OURI

Issued: November 26, 2002 Effective: December 26, 2%%2 o
Leslie O Buford, District Manager Missour F ubéa
seBe85mtfilasion

227 West Monroe Street
FILED DEG 2 6 2002

Chicago, Illinois 60606
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Promotional Offmrﬁ iPublic
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al Sheet 1

8.1

RECD NOV 26 2002

8. ACC BUSINESS SERVICE
ACC Business Service/Alliance Group Services (AllifesyiRXeror@smmission

Effective June 8, 2001, until September 1, 2001, AT&T will offer the
usage rate plans specified below| to existing Alliance Long Distance
Customers acquired by AT&T, doing business as ACC Business,
(“ACC/Alliance Customers”™) as of March 19, 2001l. The promotional
rates will apply to qualified Customers for three consecutive billing
months starting with the effective date of thils promotion.

This promoticn 1s an add-on to AT&T’s interstate tariff and is
available where facilitles and billing capabilities permit. Terms
and conditions applicable to this promotion may be found in this
Company’s Tariff F.C.C. No. 1.

Usage Rate Plan Per Minute Rate

Day Evening

$0,131 30,131
30,131 30.131
$0./131 $0.131

Lo 3| s

Issued: November 26, 2002 Effective: December 26, 2002

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

Leslie O Buford, pPistrict Manager i A Publie
227 West Monroe Street S@wicg mrnlasien

Chicago, Illinois 60606 o
FILED DEC 2 6 2002




P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 9
2nd Revised Sheet 1
Replacing 1st Revised Sheet 1

9. AT&T BUSINESS NETWORK SERVICE
9.1 DESCRIPTION

AT&T Business Network Service is a Custom Network Service, which permits outward and
inward calling from customer stations located in the State of Missouri. AT&T Business
Network Service allows the Customer to integrate their long distance, including directory
assistance, card and local usage. ABN service is provided via a Term Plan Contract which
includes a term and revenue commitment as described in AT&T Business Service Guide.

AT&T Business Network Service is an add-on to interstate AT&T  Business Network
Service. Interstate terms, conditions, features, functions, discounts, and charges other than
the intrastate usage are described in AT&T’s Business Service Guide and are incorporated
here by reference and shall apply to intrastate AT&T Business Network Service. AT&T
Business Network Service is furnished where facilities and billing capabilities permit.

AT&T Regional Frame Relay service and associated rates, as described in this state’s Private
Line Local Channel Services tariff, Section 12, is available to AT&T Business Network Service
customers.
9.2 RATES AND CHARGES
9.2.1 Network Connection Call Rating

AT&T Business Network calls are differentiated and rated according to one of the

following arrangements as ordered by the Customer: (CT)
(CT)

- Fully Connected*: the transmission path for outbound calls must originate and (CT)(AT)
terminate via access facilities owned by Company or its CLEC affiliate. The |
transmission path for inbound toll-free calls must originate and terminate via access |
facilities owned by Company or its CLEC affiliate. |

(CT)

- Partially Connected*: the transmission path for outbound calls must originate or (CT)(AT)
terminate via access facilities owned by Company or its CLEC affiliate. The |
transmission path for inbound toll-free calls must originate or terminate via access |
facilities owned by Company or its CLEC affiliate. |

(CT)
- Standard*: the transmission path neither originates nor terminates via access (CT)(AT)
facilities owned by Company or its CLEC affiliate. |
(CT)
* Effective July 1, 2008 the rates for these services are available to existing Term Plan (AT)
customers from July 1, 2008 through the end of the currently in-effect contract term. |
(AT)
CANCELLEDlssued: May 30, 2008 _ Effective: July 1, 2008
May 01, 2012 Carol E. Paulsen, Director Regulatory
Mi  Publl 1010 N. Saint Mary’s Street FILED
ISSOUM FUBIC San Antonio, TX 78215 Missouri Public
Service Commission Service Commission

JX-2012-0536



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 9
1st Revised Sheet 1
Replacing Original Sheet 1

9. AT&T BUSINESS NETWORK SERVICE
9.1 DESCRIPTION

AT&T Business Network Service is a Custom Network Service, which

permits outward and inward calling from customer stations located in

the State of Missouri. AT&T Business Network Service allows the

Customer to integrate their long distance, including directory

assistance, card and local usage. ABN service is provided via a Term (AT)
Plan Contract which includes a term and revenue commitment as |
described in AT&T Business Service Guide. (AT)

AT&T Business Network Service is an add-on to interstate AT&T
Business Network Service. Interstate terms, conditions, features,
functions, discounts, and charges other than the intrastate usage are
described in AT&T’s Business Service Guide and are incorporated here
by reference and shall apply to intrastate AT&T Business Network
Service. AT&T Business Network Service is furnished where facilities
and billing capabilities permit.

AT&T Regional Frame Relay service and associated rates, as described
in this state’s Private Line Local Channel Services tariff, Section
12, is available to AT&T Business Network Service customers.

9.2 RATES AND CHARGES
9.2.1 Network Connection Call Rating

AT&T Business Network calls are differentiated and rated
according to the access arrangement ordered by the Customer as
follows:

- Fully Connected: the transmission path for outbound calls must
originate AND terminate via Company provided, Company-
affiliated and/or Company-owned access facilities. The
transmission path for inbound toll-free calls must orignate
and terminate via Company-provided, Company-affiliated and/or
Company-owned access facilities.

- Partially Connected: the transmission path for outward calls
must originate via Company-provided, Company-affiliated and/or
Company-owned access facilities. The transmission path for
inward toll-free calls must terminate via Company-provided,
Company-affiliated and/or Company-owned access facilities.

- Standard: the transmission path neither originates nor
terminates via Company-provided, Company-affiliated and/or
Company-owned access facilities.

Issued: June 28, 2005 Effective: July 28, 2005
Leslie O Buford, District Manager
CANCELLED 222 West Adams Street
July 1, 2008 Chicago, Illinois 60606

Missouri Public
Service Commission
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AT&T COMMUNICATIONS OF THE SOUTHWEST, 1INC.
CUSTOM NETWORK SERVICE
Section 9
Original Sheet 1

9. AT&T BUSINESS NETWORK SERVICE
9.1 DESCRIPTION

AT&T Business Network Service is a Custom Network Service, which
permits outward and inward calling from customer stations located in
the State of Missouri. AT&T Business Network Service allows the
Customer to integrate their long distance, including directory
agsistance, card and local usage.

AT&T Business Network Service i1s an add-on to interstate AT&T
Business Network Service. Interstate terms, conditions, features,
functions, discounts, and charges other than the intrastate usage are
described in AT&T’s Business Service Guide and are incorporated here
by reference and shall apply to intrastate AT&T Business Network
Service. AT&T Business Network Service is furnished where facilities
and billing capabilities permit.

AT&T Regional Frame Relay service and associated rates, as described
in this state’s Private Line Local Channel Services tariff, Section
12, is available to AT&T Business Metwork Service customers.

9.2 RATES AND CHARGES
9.2.1 Wetwerk Connection Call Rating

AT&T Business Network calls are differentiated and rated

according to the access arrangement ordered by the Customer as
follows:

- Fully Connected: the transmission path for outbound calls must
originate AND terminate via Company provided, Company-
affiliated and/or Company-owned access facilities. The
transmission path for inbound toll-free calls must orignate
and terminate via Company-provided, Company-affiliated and/or
Company-owned access facilities.

- Partially Connected: the transmission path for outward calls
must originate via Company-provided, Company-affiliated and/or
Company-owned access facilities. The transmission path for
inward toll-free calls must terminate via Company-provided,
Company-affiliated and/or Company-owned access facilities,

- Standard: the transmission path neither originates mnor
terminates via Company-provided, Company-affiliated and/or
Company-owned access facilities.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 9
Original Sheet 2

9. AT&T BUSINESS NETWORK SERVICE
9.2 RATES AND CHARGES (Cont’d)
9.2.2 Usage Charges
A) Qutward Calling
Refer to Price List,
B) Inward Calling
Refer to Price List.
C) Calling Card
Refer to Price List.
D) Calling Card Surcharge

Refer to Price List.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street

Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536
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AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 9
1st Revised Sheet 3
Replacing Original Sheet 3

9. AT&T BUSINESS NETWORK SERVICE

9.2 RATES AND CHARGES (Cont~d)

9.2.3

9.2.4

ABN Advantage Plan*

Customers subscribing to ABN Advantage Plan must also subscribe
to AT&T Business Network local service as described in Section 7
of this state’s Local Exchange Services Tariff, P.S.C. Mo. No.
21.

This service is a combined interstate/intrastate offering. See
the AT&T Business Service Guide for a complete service
description, explanation of service usage, and terms and
conditions.

Monthly Minutes of Use (MOU) Caps

Long Distance usage above the specified MOU Cap is not included
in the Monthly Recurring Charge, but will be billed at a per
minute rate as specified in the Price List. The following MOU
Caps apply per account, depending on the access used:

Access Type MOU Cap, per Month
DS-1/1SDN PRI 25,000
Trunk 1,250
Line 750

* ABN Advantage Plan may no longer be ordered after June 10, 2005.
Existing customers with ABN Advantage Plan in effect or on order
prior to June 10, 2005 may continue their current plan under existing
conditions.

CANCELLED |ssued-
May 01, 2012
Missouri Public

Service Commission
JX-2012-0536

May 11, 2005 Effective: June 10, 2005
Leslie O Buford, District Manager
222 West Adams Street
Chicago, Illinois 60606

1pIED)

(AT)

(AT)



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 9
Original Sheet 3

9. AT&T BUSINESS NETWORK SERVICE
9.2 RATES AND CHARGES (Cont~d)
9.2.3 ABN Advantage Plan (AT)

Customers subscribing to ABN Advantage Plan must also subscribe
to AT&T Business Network local service as described in Section 7
of this state’s Local Exchange Services Tariff, P.S.C. Mo. No.
21.

This service is a combined interstate/intrastate offering. See
the AT&T Business Service Guide for a complete service
description, explanation of service usage, and terms and
conditions.

9.2.4 Monthly Minutes of Use (MOU) Caps

Long Distance usage above the specified MOU Cap is not included
in the Monthly Recurring Charge, but will be billed at a per
minute rate as specified in the Price List. The following MOU
Caps apply per account, depending on the access used:

5 o — — —————————————— —— —

Access Type MOU Cap, per Month
DS-1/1SDN PRI 25,000
Trunk 1,250
Line 750 (AT)
Issued: June 7, 2004 Effective: July 7, 2004

Leslie O Buford, District Manager
222 West Adams Street
Chicago, Illinois 60606
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AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 9
1st Revised Sheet 4
Replacing Original Sheet 4

9. AT&T BUSINESS NETWORK SERVICE

9.2 RATES AND CHARGES (Cont'd)
9.2.5 ABN Pricing (CT)
AT&T Business Network Service calls are differentiated and rated according to one of the

following arrangements as ordered by new ABN customers or existing ABN customers
who renew their Term Plan on or after July 1, 2008.

1.  Switched

The transmission path neither originates nor terminates via access facilities owned
by Company or one of its affiliates.

2. Loyalty

The transmission path for outbound calls must originate via Company-provided,
Company-affiliated and/or Company-owned Local Exchange Services provided by an
AT&T ILEC or AT&T affiliate. The transmission path for inbound toll-free calls must
terminate via Company-provided, Company-affiliated and/or Company-owned Local
Exchange Services provided by an AT&T ILEC or AT&T affiliate.

3. Dedicated
The transmission path for outbound calls must originate via AT&T Access Channel
Services as outlined in the ABN Business Service Guide. The transmission path for
inbound toll-free calls must terminate via AT&T Access Channel Services as outlined
in the ABN Business Service Guide.

A. Usage Charges

For usage charge refer to Price List.

CANCELLEDlssued: September 12, 2008 _ Effective: October 12, 2008
May 01, 2012 Carol E. Paulsen_, Dlrect?r Regulatory
Missouri Public 1010 N. Saint Mary’s Street ~ FILED
. o San Antonio, TX 78215 Missouri Public
Service Commission Service Commission

JX-2012-0536



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 9
Original Sheet 4

9. AT&T BUSINESS NETWORK SERVICE

9.2 RATES AND CHARGES (Cont'd)

9.2.5 ABN Loyalty Pricing (AT)
|
AT&T Business Network Service calls are differentiated and rated according to one of the |
following arrangements as ordered by new ABN customers or existing ABN customers |
who renew their Term Plan on or after July 1, 2008. |
|
1. Switched |
|
The transmission path neither originates nor terminates via access facilities owned |
by Company or one of its affiliates. |
|
2. Loyalty |
|
The transmission path for outbound calls must originate via Company-provided, |
Company-affiliated and/or Company-owned Local Exchange Services provided by an |
AT&T ILEC or AT&T affiliate. The transmission path for inbound toll-free calls must |
terminate via Company-provided, Company-affiliated and/or Company-owned Local |
Exchange Services provided by an AT&T ILEC or AT&T affiliate. |
|
3. Dedicated |
|
The transmission path for outbound calls must originate via AT&T Access Channel |
Services as outlined in the ABN Business Service Guide. The transmission path for |
inbound toll-free calls must terminate via AT&T Access Channel Services as outlined |
in the ABN Business Service Guide. |
|
A. Usage Charges |
|
For usage charge refer to Price List. |
|
|
|

(AT)

Issued: May 30, 2008 Effective: July 1, 2008
CANCELLED Carol E. Paulsen_, Direct?r Regulatory
October 12. 2008 1010 N. Saint Mary’s Street ~ FILED
’ San Antonio, TX 78215 Missouri Public

Missouri Public
Service Commission

Service Commission



P.S.C. Mb. No. 22
AT&T COMVUNI CATI ONS OF THE SOUTHWEST, | NC.

CUSTOM NETWORK SERVI CE
Section 9
1st Revi sed Sheet 5
Repl acing Origi nal Sheet 5

9. AT&T BUSI NESS NETWORK SERVI CE

9.2 RATES AND CHARGES (cont’d)
9.2.6 ABN Preni er Bundle

ABN Prem er Bundle nmay not be ordered on or after Septenber 1,
2011. Custoners who ordered the bundl e before Septenmber 1, 2011
may keep it at their current |ocation, may add |ines and

| ocations and may keep the service if they nove |ocations.

ABN Premier is a bundl ed arrangenent that provides an array of
AT&T Affiliate products and services including AT&T Mbility
Voice, and is ordered directly through AT&T's on-line Mbility
web portal. Custoner must agree to a 2-year ABN Premier term
agreenment and purchase online in order to qualify. Early

Term nation Fees may apply. The charges for Intrastate |ntralLATA
and Intrastate InterLATA services are as specified in the Price

Li st.

Calling Card is not available under this offer
See the AT&T Business Service CGuide for conplete service

description, explanation of service usage, and terns and
condi tions.

| ssued: August 2, 2011 Effective: Septenber 1, 2011
CANCELLED Carol E. Paul sen, Director Regul atory
May 01, 2012 208 S. Akard St. FILED
Missouri Public Dal |l as, TX 75202 Missouri Public
Service Commission Service Commission

JX-2012-0536 JX-2012-0047

(AT)

(AT)



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 9
Original Sheet 5

9. AT&T BUSINESS NETWORK SERVICE
9.2 RATES AND CHARGES (Cont'd)
9.2.6 ABN Premier Bundle

ABN Premier is a bundled arrangement that provides an array of AT&T Affiliate products
and services including AT&T Mobility Voice, and is ordered directly through AT&T’s on-
line Mobility web portal. Customer must agree to a 2-year ABN Premier term agreement
and purchase online in order to qualify. Early Termination Fees may apply. The charges
for Intrastate IntraLATA and Intrastate InterLATA services are as specified in the Price
List.

Calling Card is not available under this offer.

See the AT&T Business Service Guide for complete service description, explanation of
service usage, and terms and conditions.

Issued: February 23, 2009 Effective: March 25, 2009
CANCELED Carol E. Paulsen, Director Regulatory . Fll?d .
September 1, 2011 208 S. Akard Street M!Ssourl Puk_)llc_
Missouri Public Dallas, TX 75202 Service Commission
Service Commission JX-2009-0610

JX-2012-0047



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 9
Original Sheet 6

9. AT&T BUSINESS NETWORK SERVICE
9.2 RATES AND CHARGES (Cont'd)
9.2.7 AT&T Business Network Express

AT&T Business Network Express is a bundled service arrangement which requires the
Customer to enter into a term contract for an array of regulated and non-regulated
products provided by multiple AT&T affiliates. The service is offered under a 2 or 3 year
term. Customer must contract for a minimum number of products across affiliates to be
eligible. Early Termination Fees apply. The charges for the ABN Express Intrastate
IntraLATA and Intrastate InterLATA services which are included in the bundle are as
specified in the Price List.

Calling Card service is not available under this offer.

Issued: April 1, 2009 Effective: May 1, 2009
I\C/I,:\NSFLzLoag Carol E. Paulsen, Director Regulatory . F"?d .
1ay 9, 28 1 208 S. Akard Street Missouri Public
Missouri Public Dallas, TX 75202 Service Commission
Service Commission JX-2009-0707

JX-2012-0536



P.5.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SQUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 10
Original Sheet 1

10. AT&T ALL IN ONE SERVICE
10.1 DESCRIPTIQON

10.1.1 General

AT&T All In One Service 1s a Custom Network Service that permits
Customer dialed calling from and to single or multiple Customer
locations in the State of Missouri.

AT&T All In One Service is an add-on to interstate AT&T All In
One Service. Interstate terms, conditions, features, functions,
discounts, and charges other than the intrastate usage are
described in AT&T’s Business Service Guide and are incorporated
here by reference and shall apply to intrastate AT&T All In One
Service. ATET All in One Service is furnished where facilities
and billing capabilities permit.

10.1.2 Availlability

AT&T All In One Service is available via Local Exchange switched
access and via cellular access. The Customer is responsible for
obtaining the Local Exchange Service Access Line. The Local
Exchange Service Line must be presubscribed to AT&T as the
primary interexchange carrier. The Customer’s long distance
cellular access must be presubscribed to AT&T as the primary
interexchange carrier.

AT&T All In One Service 1is provided on a monthly basis.
Customers will recelve a single monthly bill for all locations
billed to the same Main Billed Account. The Customer is
financially responsible for all locations included under the
Customer’s Main Billed Account,

Issued: HNovember 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01. 2012 227 West Monroe Street

Missouri Public Chicago, Illinoils 60606

Service Commission
JX-2012-0536



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 10
5th Revised Sheet 2
Replacing 4th Revised Sheet 2

10. AT&T ALL IN ONE SERVICE
10.2 RATES AND CHARGES
A. Application of Charges

Usage charges apply to all completed calls and are based upon the
applicable rate schedules. Usage charges are billed in arrears.
The chargeable time for AT&T ALl In One Service calls is
determined by the duration of the call. However, AT&T All In One
Service calls have a 60-second minimum time requirement.

B. Rate Methodology

For Inward and Outward InterLATA and IntralLATA, and Customer
Dialed AT&T CI11ID/891 Calling Card direct dial call types, the rate
per minute applies for all days of the week including holidays.

1. Rate Plans J** (CT)

The chargeable time for AT&T All In One Service calls is
determined by the duration of the call. The number of seconds
of each call are converted into minutes (see example below).
AT&T ALl In One Service calls have a 60-second minimum time
requirement. Rounding to the nearest whole cent is employed.

Example: ($0.1000 per minute rate):

Length of call in seconds: 124
Divide by 60 seconds and carry to 4 decimal places: 124 , 60 = 2.0666

Multiply by per minute rate and carry to 4 decimal places: 2.0666 x
$0.1000 = $0.2066

Round to nearest whole cent

** Effective September 1, 2006, All In One long distance Rate Plan J (AT)
is not available to newly subscribing customers. Existing |
customers with this rate plan in effect or on order prior to |
September 1, 2006, may continue with their current plan under |
existing conditions. Existing customers may add new lines and/or |
features, but the addition of new locations is not permitted. (AT)

(MT) Material previously displayed on this sheet now appears in Sheet 2.1. (AT)

Issued: August 2, 2006 Effective: September 1, 2006
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street -
Missouri Public Chicago, Illinois 60606 Flled
Service Commission . . .
JX-2012-0536 Missouri Public

Service Commission



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 10
4th Revised Sheet 2
Replacing 3rd Revised Sheet 2

10. AT&T ALL IN ONE SERVICE
10.2 RATES AND CHARGES
A. Application of Charges

Usage charges apply to all completed calls and are based upon the
applicable rate schedules. Usage charges are billed in arrears.
The chargeable time for AT&T All In One Service calls is
determined by the duration of the call. However, AT&T All In One
Service calls have a 60-second minimum time requirement.

B. Rate Methodology

For Inward and Outward InterLATA and IntralLATA, and Customer
Dialed AT&T CIID/891 Calling Card direct dial call types, the rate
per minute applies for all days of the week including holidays.

1. Rate Plans J (CT)

The chargeable time for AT&T All In One Service calls is
determined by the duration of the call. The number of seconds
of each call are converted into minutes (see example below).
AT&T All In One Service calls have a 60-second minimum time
requirement. Rounding to the nearest whole cent is employed.

Example: ($0.1000 per minute rate):

Length of call in seconds: 124

Divide by 60 seconds and carry to 4 decimal places: 124 = 60 = 2.0666

Multiply by per minute rate and carry to 4 decimal places: 2.0666 x
$0.1000 = $0.2066

Round to nearest whole cent

2) Rate Plans A, B*,C, D, E#, F, G*, H, K# and Multi-Saver Plan (CT)

Calls are billed in full minute increments. Each call is
subject to a 60 second minimum time requirement and is rounded
to the next full minute. Rounding to the nearest whole cent
is employed.

*  AT&T All In One Rate Plans B and G may no longer be ordered after
September 1, 2004. Existing Customers with these rate plans in
effect or on order prior to September 1, 2004 may continue their
current plan under existing conditioms.

i Effective September 1, 2004, AT&T All In One Rate Plans E and K
will be withdrawn.

Issued: September 10, 2004 Effective: October 10, 2004
Leslie O Buford, District Manager
Cancelled 222 West Adams Street .
September 1, 2006 Chicago, Illinois 60606 Flled
Missouri Public Missouri Public

Service Commission Service Commission
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AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 10
3rd Revised Sheet 2
Replacing 2nd Revised Sheet 2

10. AT&T ALL IN ONE SERVICE
10.2 RATES AND CHARGES
A. Application of Charges

Usage charges apply to all completed calls and are based upon the
applicable rate schedules. Usage charges are billed in arrears.
The chargeable time for AT&T All In One Service calls is
determined by the duration of the call. However, AT&T All In One
Service calls have a 60-second minimum time requirement.

B. Rate Methodology

For Inward and Outward InterLATA and IntralLATA, and Customer
Dialed AT&T CIID/891 Calling Card direct dial call types, the rate
per minute applies for all days of the week including holidays.

1. Rate Plans C, D, G*, H & J (AT) (CT)

The chargeable time for AT&T All In One Service calls is
determined by the duration of the call. The number of seconds
of each call are converted into minutes (see example below).
AT&T All In One Service calls have a 60-second minimum time
requirement. Rounding to the nearest whole cent is employed.

Example: ($0.1000 per minute rate):

Length of call in seconds: 124

Divide by 60 seconds and carry to 4 decimal places: 124 = 60 = 2.0666

Multiply by per minute rate and carry to 4 decimal places: 2.0666 x
$0.1000 = $0.2066

Round to nearest whole cent

2) Rate Plans A, B*, E#, F, K# and Multi-Saver Plan (CT)

Calls are billed in full minute increments. Each call is
subject to a 60 second minimum time requirement and is rounded
to the next full minute. Rounding to the nearest whole cent
is employed.

*  AT&T All In One Rate Plans B and G may no longer be ordered after (AT)
September 1, 2004. Existing Customers with these rate plans in |
effect or on order prior to September 1, 2004 may continue their |
current plan under existing conditioms. |

i Effective September 1, 2004, AT&T All In One Rate Plans E and K |
will be withdrawn. (AT)

Issued: August 2, 2004 Effective: September 1, 2004
Leslie O Buford, District Manager
222 West Adams Street
Chicago, Illinois 60606
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AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 10
2nd Revised Sheet 2
Replacing lst Revised Sheet 2

10. AT&T ALL IN ONE SERVICE

Missouri Public
10.2 RATES AND CHARGES Service Commission
A, Application of Charges RECD JUN 04 2004

Usage charges apply to all completed calls and are based upon the
applicable rate schedules. Usage charges are billed in arrears.
The chargeable time for AT&T All In One Service calls is
determined by the duration of the call. However, AT&T All In One
Service calls have a 60-second minimum time requirement.

Rate Methodology

For Inward and Outward InterLATA and IntralATA, and Customer
Dialed AT&T CIID/891 Calling Card direct dial call types, the rate
per minute applies for all days of the week including holidays.

1. Rate Plans C, D, G and H

The chargeable time for AT&T All In One Service calls is
determined by the duration of the call, The number of seconds
of each call are converted into minutes (see example below).
ATET All In One Service calls have a 60-second minimum time
requirement. Rounding to the nearest whole cent is employed.

Example: ($0.1000 per minute rate):

Length of call in seconds: 124

Divide by 60 seconds and carry to &4 decimal places: 124 + 60 = 2.0666

Multiply by per minute rate and carry to 4 decimal places: 2.0666 x
$0.1000 = $0.2066

Round to nearest whole cent

2) Rate Plans A, B, E, F, K and Multi-Saver Plan (CT)
Calls are billed in full minute increments. Each call is

subject to a 60 second minimum time requirement and is rounded
to the next full minute. Rounding to the nearest whole cent

is employed.
GANCELLED

004
SEP 0L Q/ Missouri Public
L“C;)awice C Smmission Service Commission
)
Publ® jyisSOUR! FILED 3UL 06 2004
Issued: June 4, 2004 Effective: July 6, 2004

Leslie O Buford, District Manager
222 West Adams Street
Chicago, Illinois 60606
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ATET COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 10
lst Revised Sheet 2
Replacing Original Sheet 2

Missowrn cublic
10. AT&T ALL IN ONE SERVICE Servico Commiasion

10.2 RATES AND CHARGES REGPH JUL. 10 2003

A. Application of Charges

Usage charges apply to all completed calls and are based upon the
applicable rate schedules. Usage charges are billed in arrears.
The chargeable time for AT&T All In One Service calls is
determined by the duration of the call. However, AT&T All In One
Service calls have a 60-second minimum time requirement.

B. Rate Methodology

For Inward and Qutward InterLATA and IntralATA, and Customer (MT?
Dialed AT&T CIID/891 Calling Card direct dial call types, the rate |

per minute applies for all days of the week including holidays. (MT)
1. Rate Plans C, D, G and H (CT)

The chargeable time for AT&T All In One Service calls is

determined by the duration of the call. The number of seconds (CT)
of each call are converted into minutes (see example below). (CT)
AT&T All In One Service calls have a 60-second minimum time
requirement. Rounding to the nearest whole cent is employed.

Example: (50.1000 per minute rate}:

Length of call in seconds: 124

Divide by 60 seconds and carry to 4 decimal places: 124 + 60 = 2.0666

Multiply by per minute rate and carry to 4 decimal places: 2.0666 x
$0.1000 = $0.2066

Round to nearest whole cent

2) Rate Plans A, B, E, F and K (CT)

Calls are billed in full minute increments. Each call is (CT)
subject to a 60 second minimum time requirement and is rounded

to the next full minute. Rounding to the nearest whole cent

is employed.

CANCELLED

JUL 0 6 2004
sy ZANC 12&92 -
Public Service Commission
MISSOURI
Issued: July 10, 2003 Effective: August 10, 2003
Leslie O Buford, District Manager ) . 53 :

227 West Monroce Street Misso grﬁ%?gggn
Chicago, Illinois 60606 Service

FILED AUG 10 2003



P.5.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 10
Original Sheet 2

. Wissouri Public

10. AT&T ALL IN ONE SERVICE
10.2 RATES AND CHARGES RECD NOV 2 6 2002

A. Application of Charges

Service Commission

Usage charges apply to all completed calls and are based upon the
applicable rate schedules. Usage charges are billed in arrears.
The chargeable time for AT&T All In One Service calls is
determined by the duration of the call. However, AT&T All In One
Service calls have a 60-second minimum time requirement.

B. Rate Methodology

1. Rate Plans A-E

For Inward and Outward InterLATA and IntralATA, and Customer
Dialed AT&T CIID/891 Calling Card direct dial call types, the
rate per minute applies for all days of the week including
holidays. The chargeable time for ATEZT All In One Service
calls is determined by the duration of the call, billed
according to the number of seconds (see example below). AT&T
All In One Service calls have a 60-second minimum time
requirement. Rounding to the nearest whole cent is employed.

Example: (50.1000 per minute rate):

. Length of call in seconds: 124

Divide by 60 seconds and carry to 4 decimal places: 124 + 60 = 2.0666

Multiply by per minute rate and carry to 4 decimal places: 2.0666 x
$0.1000 = $0.2066

Round to nearest whole cent

2) Rate Plans F and K

Calls for Rate Plans F and K are billed in full minute
increments. Each call is subject to a 60 second minimum time
requirement and 1s rounded to the next full minute. Rounding
to the nearest whole cent is employed.

CANCELLED
AUG 1 0 20603

S A
Pubiic Jﬁvsi/ée%%?qﬁssion

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager as6e
227 West Monroe Street Sep{]’%é@ ggrﬁ%?égm

Chicago, Illinois 60606

FILED DEG 2 6 2002



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 10
Original Sheet 2.1

10. AT&T ALL IN ONE SERVICE
10.2 RATES AND CHARGES
B. Rate Methodology (Cont’d)

2) Rate Plans A**, B*, C, D, E#, F**, G*, H**, K# and Multi-Saver (MT)(CT)
Plan

Calls are billed in full minute increments. Each call is
subject to a 60 second minimum time requirement and is rounded
to the next full minute. Rounding to the nearest whole cent
is employed.

* AT&T All In One Rate Plans B and G may no longer be ordered after
September 1, 2004. Existing Customers with these rate plans in
effect or on order prior to September 1, 2004 may continue their
current plan under existing conditions.

# Effective September 1, 2004, AT&T All In One Rate Plans E and K

= o o o —————— — — —

will be withdrawn. MT)
** Effective September 1, 2006, AlIl In One long distance Rate Plans (AT)
A, F, and H are not available to newly subscribing customers.
Existing customers with these rate plans in effect or on order |
prior to September 1, 2006, may continue with their current plan |
under existing conditions. Existing customers may add new lines |
and/or features, but the addition of new locations is not |
permitted. (AT)
Issued: August 2, 2006 Effective: September 1, 2006
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street .
Missouri Public Chicago, Illinois 60606 Flled
Service Commission ] ) ]
JX-2012-0536 Missouri Public

Service Commission



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 10
3rd Revised Sheet 3
Replacing 2nd Revised Sheet 3

10. AT&T ALL IN ONE SERVICE

10.2 RATES AND CHARGES

B.

o ote
W

Rate Methodology (Cont’d)
3) AT&T All In One Advantage®™ Plan

Customers subscribing to AT&T All In One Advantage Plan must
also subscribe to AT&T All In One Advantage Plan local service
as described in AT&T’s Business Service Guide. AT&T All In
One Advantage Plan may not be ordered in conjunction with any
other AT&T All In One Rate Plan.

This service is a combined interstate/intrastate offering.
See the AT&T Business Service Guide for a complete service
description, explanation of service usage, and terms and
conditions.

4) AT&T All In One Advantage Term Plan*¥* (AT)

Customers who subscribe to AT&T All In One Advantage Term Plan
for local and intrastate service must also subscribe to AT&T
All In One Advantage Term Plan for interstate service as
described in AT&T’s Business Service Guide. AT&T All In One
Advantage Term Plan may not be ordered in conjunction with any
other AT&T All In One Rate Plan.

Usage Charges

Customers will receive the appropriate associated per minute rate,
which will apply to all eligible Intrastate Outward and Inward
InterLATA, IntraLATA and AT&T CIID/891 Calling Card calls.

1. Basic/Direct Dialed - Outward calls originating and/or Inward
calls terminating on a local network connection of another
Carrier.

2. Connected Pricing - Outward calls originating and/or Inward
calls terminating on an AT&T All In One Local Network
Connection.

3. AT&T CIID/891 Calling Card - Outward calls billed to an AT&T
CIID/891 Calling Card.

See Price List.
Effective May 10, 2006, AT&T All In One Advantage Term Plan is (AT)

not available to newly subscribed customers. Existing customers
may add new lines but no new locations are permitted. (AT)

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

April 10, 2006 Effective: May 10, 2006
Leslie O Buford, District Manager
227 West Monroe Street .
Chicago, Illinois 60606 Flled

Missouri Public
Service Commission



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 10
2nd Revised Sheet 3
Replacing 1st Revised Sheet 3

10. AT&T ALL IN ONE SERVICE

10.2 RATES AND CHARGES

B.

Rate Methodology (Cont’d) (AT)
3) AT&T All In One Advantages" Plan

Customers subscribing to A&T AlIl In One Advantage Plan must
also subscribe to AT&T All In One Advantage Plan local service
as described in AT&T’s Business Service Guide. AT&T All In
One Advantage Plan may not be ordered in conjunction with any
other AT&T All In One Rate Plan.

This service is a combined interstate/intrastate offering.
See the AT&T Business Service Guide for a complete service
description, explanation of service usage, and terms and
conditions.

4) AT&T AIl In One Advantage Term Plan.

Customers who subscribe to AT&T All In One Advantage Term Plan
for local and intrastate service must also subscribe to AT&T
All In One Advantage Term Plan for interstate service as
described in AT&T’s Business Service Guide. AT&T All In One
Advantage Term Plan may not be ordered in conjunction with any

> e s s s S o o ———————— —— —

other AT&T All In One Rate Plan. (AT)
Usage Charges
Customers will receive the appropriate associated per minute rate,
which will apply to all eligible Intrastate Outward and Inward
InterLATA, IntraLATA and AT&T CI11D/891 Calling Card calls.
1. Basic/Direct Dialed - Outward calls originating and/or Inward (M
calls terminating on a local network connection of another
Carrier.

2. Connected Pricing - Outward calls originating and/or Inward
calls terminating on an AT&T AIl In One Local Network
Connection.

3. AT&T CIID/891 Calling Card - Outward calls billed to an AT&T
Cl1ID/891 Calling Card.

See Price List.

Issued:

Cancelled

May 10, 2006

Missouri Public
Service Commission

January 9, 2004 Effective: February 8, 2004
Leslie O Buford, District Manager
222 West Adams Street

Chicago, Illinois 60606 Filed

Missouri Public
Service Commission



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, IKC.
CUSTOM NETWORK SERVICE
Section IO
1st Revised Sheet 3

. Replacing Original Sheet 3
isgour Public
10. AT&T ALL IN ONE SERVICE Semzz%%gmmmion
10.2 RATES AND CHARGES REG.D JUL 10 203

C. Usage Charges

Customers will receive the appropriate associated per minute rate,
which will apply to all eligible Intrastate Outward and Inward
InterLATA, IntralATA and AT&T CIID/891 Calling Card calls.

(RT)
1. Direct Dialed - Qutward calls originating and/or Imward calls
terminating on a local network connection of another Carrier.
2. Connected Pricing - Qutward calls originating and/or Inward
calls terminating on an AT&T All In One Local Network
Connection.
3. ATE&T CIID/891 Calling Card - Outward calls billed to an AT&T
CIID/891 Calling Card.
See Price List.
(RT)
(RT)
FEB 0 8 2004
o 2
R B3 ﬁr)rtnssion
SR
Public S est0RI
Issued: July 10, 2003 Effective: August 10, 2003
Leslie O Buford, District Manager Mi_SQ@ ﬁ'Pr%?gglen
227 West Monroe Street Servico . 91

Chicago, Illinois 60606

FLED AUG 10 2003



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 10
Original Sheet 3

o Missourt-Public

10. AT&T ALL IN ONE SERVICE
10.2 RATES AND CHARGES RECD NGV 2 62002

C. Usage Charges

Service Commisslon

Customers will receive the appropriate associated per minute rate,
which will apply to all eligible Intrastate Qutward and Inward
InterLATA, IntralATA and AT&T CIID/891 Calling Card calls.

1. Types of Call for Rate Plans A - C
a. Direct Dialed - Outward calls originating and/or Inward
calls terminating on a local network connection of another
Carrier.
b. Connected Pricing - Outward calls originating and/or
Inward calls terminating on an AT&T All In One Local
Network Connection.

c. AT&T CIID/891 Calling Card - Outward calls billed to an
AT&T CIID{891 Calling Card.

See Price List.

2. Types of Call for Rate Plans D, E, F & K

. a. Direct Dialed - Qutward calls originating and/or Inward
calls terminating on a local network connection of another
Carrier.

b. AT&T CIID/891 Calling Card - Outward calls billed to an
AT&T CIID/891 Calling Card.

See Price List.

CANCELLED
AUG 102633

Issued: November 26, 2002 Effective: m&mm

Leslie O Buford, District Manager
227 West Monroe Street ;
Chicago, Illinois 60606 Fﬂ Fn DEG 2 6 2002



P.5.C. Mp. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORE SERVICE
Promotional Offerings-Section 10

origifsthast Public

10.1 AT&T All In One PIC Reimbursement

10. AT&T ALL IN ONE SERVICE RECD NOV 2 § 2002

Service Commission
AT&T will offer the following promotion to new and existing Customers

who enroll and concurrently convyert their lines from another

interexchange carrier’s switched service to AT&T All In One Service

between January 16, 2001 and June 30, 200l. All converted lines

associated with this promotion must be installed no later than July

8, 2001,

Specifically, under this promotion, AT&T will reimburse Customers, a
total of $5.00 for the interexchange carrier’s Carrier Change Charge
for each outbound line that the Customer converts for intralATA use
under this promotion, from the switched services of another
interexchange carrier to AT&T as thelr primary carrier. Customers
must contact AT&T to request their PIC reimbursement within 30 days
after installation.

The Customer will receive the $5.00 PIC reimbursement in the form of
a bill credit that will appear on the Customer’s AT&T All In One bill
no later than the third full billing month after enrollment in this
promotion. The $5.00 intralATA | PIC reimbursement will be assessed on
a per-line basis. If the Customer changes both the interstate
interLATA PIC and the intrastate intralLATA PIC on the same line and
at the same time, only the interLATA PIC Charge will be reilmbursed at
$5.00 per line. There is a limit of one such reimbursement per-line
per Customer, which applies whether or not a reimbursement is made
pursuant to this promotion or any other promotion.

Customers enrolling in this promotion are ineligible for any other
PIC reimbursement for the services associated with this promotion.

e

- Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, |District Manager Missouri Publi
May 01, 2012 227 West Monroe Street Service Commission
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11. AT&T SWITCHED DIGITAL SERVICE
11.1 DESCRIPTION
11.1.1 General

Switched Digital Service (SDS) is furnished to permit the
switching and transmission of 56/64 kbps, and 384 kbps digital (CT)
signals that provides for the simultaneous two-way transmission
of digital signals between two customer’s premises. SDS consists
of a common user digital network, which is furnished between
designated AT&T central offices for service within the state. An
access line is required between each customer’s premises and the
SDS central offices. AT&T central offices are specified in
AT&T?s Tariff F.C.C. No. 10. Intrastate Switched Digital Service
is an add-on to interstate Switched Digital Service which is
described in AT&T’s Business Service Guide. All interstate terms
and conditions, and any charges other than the intrastate usage
charges are specified in AT&T’s Business Service Guide.

11.2 ACCESS

A special access line or a switched access line (or other access)

of the appropriate transmission speed (56/64 kbps, or 384 kbps) (CT)
is required to connect a customer’s premises to a SDS (include
56/64 kbps) or terrestrial 1.544 (includes 384 kbps) central cCn

office. Access lines are connected to an office connection as
set forth In AT&T’s Tariff F.C.C. No. 9.

Access lines are connected at the AT&T central office for
switching to:

-another access line for communications between two
customer premises served by the same AT&T central
office, or

-the common user digital network for communications
between two customer premises served by different
AT&T central offices.

Issued: December 1, 2003 Effective: December 31, 2003
CANCELLED Leslie O Buford, District Manager
May 01, 2012 222 West Adams Street
Missouri Public Chicago, Illinois 60606
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11, AT&T SWITCHED DIGITAL SERVICE

11.1 DESCRIPTION RECT NOV 2 6.2002

11.1.1 General

Service Commission

Switched Digital Service (SDS) is furnished to permit the
switching and transmission of 56/64 kbps, 384 kbps, and 1.536
mbps digital signals that provides for the simultaneous two-way
transmission of digital signals between two customer’s premises.
SDS consists of a common user digital network which is furnished
between designated AT&T central offices for service within the
state. An access line is required between each customer’s
premises and the SDS central offices. AT&T central offices are
specified in AT&T'’s Tariff F,C.C. No. 10, Intrastate Switched
Digital Service is an add-on to interstate Switched Digital
Service which 1s described in AT&T’s Business Service Guide. All
interstate terms and conditions, and any charges other than the
intrastate usage charges are specified in AT&T’s Business Service
Guide.

11.2  ACCESS

A special access line or a switched access line (or other access)
of the appropriate transmission speed (56/64 kbps, 384 kbps or
1.536 mbps) is required to connect a customer's premises to a SDS
. (include 56/64 kbps) or terrestrial 1.544 (includes 384 kbps and
1.536 mbps) central office. Access lines are connected to an
office connection as set forth in AT&T's Tariff F.C.C. No. 9.

Access lines are connected at the AT&T central office for
switching to:

-another access line for communications between two
customer premises served by the same AT&T central
office, or

-the common user digital network for communications

between two customer premises served by different
AT&T central offices.

CANCELLED
DEC § 1 203

Public Lmﬁo@msﬁon

Issued: November 26, 2002 Effective: Dec
Leslie O Buford, District Manager &wg%‘éégﬁg?gé%m
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11. AT&T SWITCHED DIGITAL SERVICE
11.3 RATES AND CHARGES

The charges for SDS consists of usage charges. Usage charges are
function of use (e.g., per connection or per unit of time).

Usage charges will apply for the period that service is
furnished. Usage charges will be billed in arrears.

11.3.1 Usage Rates

The applicable usage charges depend on whether a call is between

56/64 kbps, or 384 kbps Switched Digital Service central offices (CT)
within the state or between access lines within 56/64 kbps, or

384 kbps Switched Digital Service central offices. A switched Cn)
access line rate applies to the usage on each switched access

line used to originate and/or terminate a 56/64 kbps Switched

Digital Service call. Charges vary by the airline mileage

between central offices, which is determined in AT&T’s Tariff

F.C.C. No. 4.

A_. Rates Schedules
Refer to Price List.
B. Savings Plan Discount
The discount will be applied to the total monthly usage charges

associated with a customer’s main billed account. The discount
will be applied on a pro rata basis to the intrastate usage as

follows:
Total Monthly Usage Charge Discount Percentage

0-%$50 none

$50.01-$500 5%

$500.01-%$1,000 8%

$1,000.01-%$3,000 12%

$3,000.01-%$8,000 15%

over $8,000 none

Issued: December 1, 2003 Effective: December 31, 2003
CANCELLED Leslie O Buford, District Manager

May 01, 2012 222 West Adams Street
Missouri Public Chicago, Illinois 60606

Service Commission
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11.3 RATES AND CHARGES

Service Commission
The charges for SDS consists of usage charges. Usage charges are
function of use {e.g., per connection or per unit of time).
Usage charges will apply for the period that service is
furnished. Usage charges will be billed in arrears.

11.3.1 Usage Rates

The applicable usage charges depend on whether a call 1s between
56/64 kbps, 384 kbps or 1.536 mbps Switched Digital Service
central offices within the state or between access lines within
56/64 Wbps, 384 kbps, or 1.536 mbps Switched Digital Service
central offices. A switched access line rate applies to the
usage on each switched access line used to originate and/or
terminate a 56/64 kbps Switched Digital Service call. Charges
vary by the alrline mileage between central offices which is
determined in AT&T’s Tariff F.C.C. Wo. 4.

A. Rates Schedules
Refer to Price List.
B. Savings Plan Discount
The discount will be applied to the total monthly usage charges

assoclated with a customer’s main billed account. The discount
will be applied on a pro rata basils to the intrastate usage as

follows:
Total Monthly Usage Charge Discount fercentage
0-5§50 none
$50.01-8500 5%
$500.01-$1,000 8%
$1,000.01-53,000 12%
over 58,000 none
DEC 3 1 2003
st iR
gy 50 X3 .
Pubhc Samé nussion
Issued: November 26, 2002 Effective: D qﬁ;
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11.4

11.4

11.

11. AT&T SWITCHED DIGITAL SERVICE
SDS Volume (AT)
SWITCHED DIGITAL SERVICE (SDS) VOLUME PLAN

The SDS Volume Discount Plan offers special usage rates for new or
existing Customers who sign up for a 1, 2, or 3 year term plan and
commit to incurring at least $50-%$16,500 per month ($600-$198,000

annually) in gross annual revenue.

4.1 SDS Volume Discount Plan

Effective September 6, 2006, AT&T will offer a 20% monthly
discount on the SDS Volume Plan usage rates as specified in the
Price List.

For months that the Customer does not meet the monthly
commitment, the Customer will be billed the Volume Plan usage
charges as specified in the Price List for that month. However,
if the Customer meets their annual commitment, a credit will be
applied for the month(s) the Customer usage was not discounted.
This credit is equal to the difference between the undiscounted
and discounted usage for that month. Additionally, this credit
will expire within six (6) months of posting to that same account
that generated the usage.

IT the Customer meets their annual commitment any time during the
year, the Customer will receive the discount for the remainder of
the plan year as applicable.

T e s s s —————————— —————— ———

~
-
o/

Issued:

CANCELLED
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11. AT&T SWITCHED DIGITAL SERVICE

11.1 SDS Volume Plan Promotion

Beginning February 2, 2006 and ending July 31, 2006, AT&T will offer
a 207% monthly discount on SDS Volume Plan usage rates to new and
existing Customers who sign for a 1 year, 2 year, or 3 year Term Plan
and commit to incurring at least $50-$16,500 per month ($600-$198,000
annually) in intrastate, interstate and international usage.

For the months that the customer does not meet the monthly
commitment, the customer will be billed the Volume Plan usage charges
as specified in the Price List, for that month. However, if the
customer meets their annual commitment, a credit will be applied for
the month(s) the customer usage was not discounted. This credit is
equal to the difference between the undiscounted and discounted usage
for that month. Additionally, this credit will expire within six (6)
months of posting to that same account that generated the usage.

If the customer meets their annual commitment any time during the
year, the customer will receive the discount for the remainder of the
plan year as applicable.

Customers must request an installation date no later than August 14,
2006.

Issued: January 26, 2006 Effective: February 2, 2006
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street

Missouri Public
Service Commission
JX-2012-0536

Chicago, Illinois 60606
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11. AT&T SWITCHED DIGITAL SERVICE
11.1 SDS Volume Plan Promotion

Beginning November 1, 2005 and ending January 31, 2006, AT&T will offer a 20% monthly
discount on SDS Volume Plan usage rates to new and existing Customers who sign for a 1
year, 2 year, or 3 year Term Plan and commit to incurring at least $50-$16,500 per month
($600-$198,000 annually) in intrastate, interstate and international usage.

For the months that the customer does not meet the monthly commitment, the customer will be
billed the Volume Plan usage charges as specified in the Price List, for that month. However,
if the customer meets their annual commitment, a credit will be applied for the month(s) the
customer usage was not discounted. This credit is equal to the difference between the
undiscounted and discounted usage for that month. Additionally, this credit will expire within
six (6) months of posting to that same account that generated the usage.

If the customer meets their annual commitment any time during the year, the customer will
receive the discount for the remainder of the plan year as applicable.

Service orders must be placed by May 1, 2006. Customers must request an installation date
no later than May 7, 2006.

Issued: October 25, 2005 Effective: November 1, 2005
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, lllinois 60606
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12. TOLL-FREE MEGACOM Service* (CT)(AT)
12.1 DESCRIPTION
12.1.1  General

Toll-Free MEGACOM Service is a custom switched telecommunications service which (CT)
permits inward 800 number calling from stations located in the State of Missouri to an
Toll-Free MEGACOM Service Central Office. Intrastate service is an add on to the
interstate Toll-Free MEGACOM Service provided in AT&T’s Business Service Guide.
Toll-Free MEGACOM Service rates and charges apply to calls completed from calling
stations to Toll-Free MEGACOM Service Central Offices. Customers may subscribe to
the basic service which includes the entire state or to customer selected NPA(s) within
the state. Calls from points outside the selected NPA(s) will be blocked. Toll-Free (CT)
MEGACOM Service calls are dialed and completed without the assistance of a Company
operator, and do not include.

Person-to-Person calls,

Collect calls,

Conference calls,

Any other classification of operator handled calls.

12.2 REGULATIONS
12.2.1  Provision of Toll-Free MEGACOM Service (CT)

Toll-Free MEGACOM Service is offered under this tariff subject to the availability of (CT)
suitable service components furnished by this Company or obtained from others. The
Company will determine which of those components shall be used and make

modifications to those components at its option. “Service components” shall include, but

not be limited to, the existence of access and/or billing arrangements on an originating

and/or terminating basis. In the absence of access arrangements between the Company

and the access provider at a particular Station, a Customer may be unable to place calls

from or to the affected Station.

A. Engineering

Toll-Free MEGACOM Service will be engineered to meet its transmission parameters. (CT)

* Your customer bill and other customer documents may refer to Toll-Free MEGACOM Service  (AT)

as AT&T MEGACOM 800 Service. (AT)
(MT) Material previously displayed on this sheet now appears on Sheet 2. (AT)
CANCELLED'Ssued: February 14,2008 Corol E. Paul Director Realat Effective: March 15, 2008
May 01, 2012 arol E. Paulsen, Director Regulatory
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12, AT&T MEGACOM BOO Service
12.1 DESCRIPTION

12.1.1 General

AT&T MEGACOM 800 Service 1s a custom switched telecommunications
service which permits inward 800 number calling from stations
located in the State of Missouri to an AT&T MEGACOM 800 Service
Central Office. Intrastate service is an add on to the
interstate AT&T MEGACOM BOO Service provided in AT&T’s Business
Service Guide. AT&T MEGACOM 800 Service rates and charges apply
to calls completed from calling stations to AT&T MEGACOM 800
Service Central Offices. Customers may subscribe to the basic
service which includes the entire state or to customer selected
NPA(s) within the state. Calls from points outside the selected
NPA(s) will be blocked. AT&T MEGACOM 800 Service calls are
dialed and completed without the assistance of a Company
operator, and do not include.

- Person-to-Person calls,

Collect calls,

Conference calls,

Any other classification of operator handled calls.

12.2 REGULATIONS
12.2.1 Provision of AT&T MEGACOM 800 Service

AT&T MEGACOM 800 Service 1s offered under this tariff subject to
the availability of suitable service components furnished by this
Company or obtained from othets. The Company will determine
which of those components shall be used and make modifications to
those components at its option. “Service components” shall
include, but not be limited to, the existence of access and/or
billing arrangements on an originating and/or terminating basis.
In the absence of access arrangements between the Company and the
access provider at a particular Station, a Customer may be unable
to place calls from or to the affected Station.

A. Engineering

AT&T MEGACOM BOO Service will be engineered to meet its
transmission parameters.

B. Installation

Installation of AT&T MEGACOM 800 Service will usually be made
during normal working hours. See AT&T’s Business Service Guide
for applicable charges.

Issued: November 26, 2002 Effective; December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
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March 15, 2008

Missouri Public
Service Commission

FILED
Missouri Public
Service Commision



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 12
1st Revised Sheet 2
Replacing Original Sheet 2

12. TOLL-FREE MEGACOM Service (CT)

12.2 REGULATIONS - (Continued)

12.2.1  Provision of Toll-Free MEGACOM Service - (Continued) (CT)
B. Installation (MT)
I
Installation of Toll-Free MEGACOM Service will usually be made during normal working | (CT)

hours. See AT&T’s Business Service Guide for applicable charges. |
(MT)
C. Maintenance

The Company will maintain and repair the service which it provides.
12.2.2  Availability

Toll-Free MEGACOM Service is available at designated Toll-Free MEGACOM Service (CT)
Central Offices as specified in this Company's Tariff F.C.C. No. 10.

12.2.3  Transfer or Assignment

Toll-Free MEGACOM Service, including any associated telephone number(s), may be (CT)
transferred or assigned to a new Customer. See AT&T’s Business Service Guide.

12.3 RETENTION OF AT&T 800 TELEPHONE NUMBERS

Customers may retain the same Toll-Free MEGACOM Service telephone number when (CT)
moving to another location or changing to AT&T 800 Service. Customers may also retain the

same AT&T 800 Service telephone number when moving to another location or changing to

Toll-Free MEGACOM Service. (CT)

12.4 ACCESS
12.4.1  General

Access to the Toll-Free MEGACOM Service Central Office is the responsibility of the (CT)
Customer. Access may be furnished by this Company as specified in Tariff F.C.C. No. 9

and/or Tariff F.C.C. No. 11. Customers also have the option of providing their own

access facilities. Regardless of the type of access selected by the customer, an Access
Connection, as provided under this Company's Private Line Tariff F.C.C. No. 9, is

required to connect access to Toll-Free MEGACOM Service. (CT)

CANCELLEDlssued: February 14, 2008 _ Effective: March 15, 2008
May 01, 2012 Carol E. Paulsen, Director Regulatory
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12. AT&T MEGACOM 800 Service

12.2 REGULATIONS - (Continued)

12.2.1 Provision of AT&T MEGACOM 800 Service - (Continued)

C. Maintenance

The Company will maintain and repair the service which it
provides.

12.2.2 Availabildity

AT&T MEGACOM 800 Service 1s avallable at designated AT&T MEGACOM
800 Service Central Offices as specified in this Company’s Tariff
F.C.C. No. 10.

12.2.3 Transfer or Assignment

AT&T MEGACOM 800 Service, including any associated telephone
number(s}, may be transferred or assigned to a new Customer. See
AT&T’s Business Service Guilde.

12.3 RETENTION OF AT&T 800 TELEPHONE NUMBERS

Customers may retaln the same AT&T MEGACOM 800 Service telephone
number when moving to another location or changing to AT&T 800
Service. Customers may also retain the same AT&T 800 Service
telephone number when moving to another location or changing to AT&T
MEGACOM 800 Service.

12.4 ACCESS
12.4.]1 General

Access to the AT&T MEGACOM 800 Service Central Office is the
responsibility of the Customer. Access may be furnished by this
Company as specified in Tariff F.C.C. No. 9 and/or Tariff F.C.C.
No. 11. Customers also have the option of providing their own
access facilities, Regardless of the type of access selected by
the customer, an Access Connection, as provided under this
Company’s Private Line Tariff F.C.C. No. 9, 1s required to
connect access to AT&T MEGACOM 800 Service.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
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12. TOLL-FREE MEGACOM Service (CT)
12.5 RATES AND CHARGES
12.5.1 General

Toll-Free MEGACOM Service rates are usage-based. Toll-Free MEGACOM Service is (CT)
also provided with Connected Pricing as described in AT&T’s Business Service Guide.

A. Usage Charges
Usage charges are billed in arrears. Usage is billed per Toll-Free MEGACOM telephone (CT)
number and calculated on a per call basis. Individual calls will be measured with a (CT)
minimum initial period of 30 seconds and additional 1 second increments, rounded to the
next highest second or full increment.

B. Usage Schedules
Refer to Price List.

C. Volume Value Plan

A volume value plan is available for Toll-Free MEGACOM Service. The volume value plan (CT)
uses a percentage reduction which applies to usage charges, as specified below, during a

billing month.
Total Usage Percent Discount
$0-%1,000 0%
$1,000 - $10,000 7%
Over $10,000 12%
CANCELLED'SSued: February 14,2008 Corol E. Paul Director Realat Effective: March 15, 2008
May 01, 2012 arol E. Paulsen, Director Regulatory

1010 N. Saint Mary’s Street
San Antonio, TX 78215 FILED
Missouri Public
Service Commision

Missouri Public
Service Commission
JX-2012-0536



P.5.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SQUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 12
Original Sheet 3

12. AT&T MEGACOM 800 Service
12.5 RATES AND CHARGES
12.5.1 General
AT&T MEGACOM 800 Service rates are usage-based. AT&T MEGACOM 800
Service is also provided with Connected Pricing as described in
AT&T’s Business Service Guilde.
A. Usage Charges
Usage charges are billed in arrears. Usage is billed per ATEKT
MEGACOM 800 telephone number and calculated on a per call basis.
Individual calls will be measured with a minimum initial period of
30 seconds and additional 1 second increments, rounded to the next
highest second or full increment.
B. Usage Schedules
Refer to Price List.

C. Volume Value Plan

A volume value plan is available for AT&T MEGACOM 800 Service.
The volume value plan uses a percentage reductlon which applies to
usage charges, as specified below, during a billing month.

Total Usage Percent Discount
S0 - 8§ 1,000 0%
$1,000 - $10,000 7%
Over $10,000 12%
Issued: November 26, 2002 Effective: December 26, 2002
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12. TOLL-FREE MEGACOM Service (CT)
12.6 TOLL-FREE MEGACOM SERVICE OPTIONS (CT)
12.6.1  Basic Service
Basic service consists of the entire state, all service areas and all NPAs.
12.6.2 Customer Selected NPAs

Customer selected NPAs allow a Customer to select specific NPA(s) from which calls to
Toll-Free MEGACOM Service will be allowed. For example, a customer in Home NPA 816 (CT)
may elect to receive calls from NPA 314 only. See AT&T’s Business Service Guide for
applicable charges.

12.6.3 AT&T Toll Free Multimedia Service/AT&T WORLDWORX 800
A. General

AT&T Toll Free Multimedia Service/AT&T WORLDWORX 800 is a service that allows an
Toll-Free MEGACOM Service Customer to include, on a call-by-call basis, voice and (CT)
digital (at speeds of 56 kbps or 64 kbps where available) on one 800 number. For
access to the digital portion of AT&T Toll Free Multimedia Service/AT&T WORLDWORX
800, the call originator is responsible for obtaining local digital access line service from a
Local Exchange Company (LEC) where available. Digital capabilities will generally be
available where the LECs make access available and is the responsibility of the LEC. An
AT&T Integrated Services Digital Network (ISDN) Primary Rate Interface (PRI), per
F.C.C. Tariff No. 9, is required on the terminating end. The Customer is responsible for
the compatibility of its equipment or communications system with AT&T Toll Free
Multimedia Service/AT&T WORLDWORX 800. For the switched digital capability of
AT&T Toll Free Multimedia Service/AT&T WORLDWORX 800, the terms and conditions
are as specified in AT&T’s Business Service Guide.

CANCELLEDlssued: February 14, 2008 _ Effective: March 15, 2008
May 01, 2012 Carol E. Paulsen, Director Regulatory
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12. AT&T MEGACOM 800 Service
12.6 ATE&T MEGACOM 800 SERVICE OPTIONS

12.6.! Basic Service

Basic gservice consists of the entire state, all service areas and
all NPAs.

12.6.2 Customer Selected NPAs

Customer selected NPAs allow a Customer to select specific NPA(s)
from which calls to AT&T MEGACOM 800 Service will be allowed. For
example, a customer in Home NPA 816 may elect to recelve calls
from NPA 314 only. See AT&T’s Business Service Guide for
applicable charges.

12.6.3 AT&T Toll Free Multimedia Service/AT&T WORLDWORX 800

A. General

AT&T Toll Free Multimedia Service/AT&T WORLDWORX 800 is a service
that allows an AT&T MEGACOM 800 Service Customer to include, on a
call-by-call basis, volice and digital (at speeds of 56 kbps or 64
kbps where available) on one 800 number. For access to the
digital portion of AT&T Toll Free Multimedia Service/AT&T
WORLDWORX 800, the call originator 1s responsible for obtaining
local digital access line service from a Local Exchange Company
(LEC) where available. Digital capabilities will generally be
available where the LECs make access avallable and is the
responsibility of the LEC. An AT&T Integrated Services Digital
Network (ISDN) Primary Rate Interface (PRI), per F.C.C. Tariff
Ne. 9, 1s required on the terminating end. The Customer is
responsible for the compatibility of its equipment or
communications system with AT&T Toll Free Multimedia Service/AT&T
WORLDWORX 80Q0. For the switched digital capability of AT&T Toll
Free Multimedia Service/AT&T WORLDWORX 800, the terms and
conditlons are as specified in AT&T’s Business Service Guide.
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12. TOLL-FREE MEGACOM Service (CT)
12.6 TOLL-FREE MEGACOM SERVICE OPTIONS (Continued) (CT)
12.6.3 AT&T WORLDWORX 800 (Continued)
B. Rates and Charges

1.  AT&T WORLDWORX 800 rates include monthly charges, usage charges and
nonrecurring charges.

Refer to Price List.
2. Terms and Conditions

AT&T WORLDWORX 800 optional features, monthly service charges, nonrecurring
charges and installation charges apply per the appropriate AT&T Business Service

Guides.
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12. AT&T MEGACOM 800 Service
12.6 AT&T MEGACOM 800 SERVICE OPTIONS (Continued)
12.6.3 AT&T WORLDWORX 800 (Continued)
B. Rates and Charges

1. AT&T WORLDWORX B0OO rates include monthly charges, usage
charges and nonrecurring charges.

Refer to Price List.
2. Terms and Conditions
AT&T WORLDWORX BOO optional features, monthly service charges,

nonrecurring charges and installation charges apply per the
approprilate AT&T Business Service Guides.
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13. TOLL-FREE READYLINE* (CT)(AT)
13.1 DESCRIPTION
13.1.1  General

Toll-Free READYLINE is a custom switched telecommunications service which permits (CT)
inward 800 number calling from stations located within the State of Missouri to a

customer's station within the state. Intrastate Toll-Free READYLINE is provided in (CT)
conjunction with interstate Custom 800 Services and is available only to customers who
subscribe to the interstate service provided in AT&T’s Business Service Guide. Toll-Free (CT)
READYLINE rates and charges apply to calls completed from calling stations in the entire

state or from customer's selected NPAs within the state to the customer's station. Calls

from points outside of the selected NPAs will be blocked.

Toll-Free READYLINE calls are dialed and completed without the assistance of a (CT)
Company operator, and do not include:

Person-to-Person calls

Collect calls

Conference calls

Any other classification of operator handled calls

Toll-Free READYLINE consists of a Toll-Free READYLINE telephone number associated (CT)
with a customer's station. Access to the customer's station is not obtained under this

tariff.
* Your customer bill and other customer documents may refer to Toll-Free READYLINE Service (AT)
as AT&T 800 READYLINE Service. (AT)
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13. AT&T 800 READYLINE
i3.1 DESCRIPTION
13.1.1 General

AT&T 800 READYLINRE is a custom switched telecommunications
service which permits inward 800 number calling from stations
located within the State of Missouri to a customer’s station
within the state. Intrastate AT&T 800 READYLINE 1s provided in
conjunction with iInterstate Custom 800 Services and 1s available
only to customers who subscribe to the interstate service
provided in AT&T's Business Service Guide. AT&T 800 READYLINE
rates and charges apply to calls completed from calling stations
in the entire state or from customer’s selected NPAs within the
state to the customer’s station., Calls from points outside of
the selected NPAs will be blocked.

AT&T 800 READYLINE calls are dialed and completed without the
assistance of a Company operator, and do not include:

- Person-to-Person calls

~ Collect calls

- Conference calls

- Any other classification of operator handled calls

AT&T 800 READYLINE consists of an AT&T 800 READYLINE telephone
number assoclated with a customer’s station. Access to the
customer’s statlon 1s not obtailned under this tariff.
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Section 13
1st Revised Sheet 2
Replacing Original Sheet 2

13. TOLL-FREE READYLINE (CT)

13.2 REGULATION
13.2.1  Provision of Toll-Free READYLINE (CT)
Toll-Free READYLINE is offered under this tariff subject to the availability of suitable (CT)

service components furnished by this Company or obtained from others. The Company

will determine which of those components shall be used and make modifications to those

components at its option. “Service components” shall include, but not be limited to, the

existence of access and/or billing arrangements on an originating and/or terminating

basis. In the absence of access arrangements between the Company and the access

provider at a particular Station, a Customer may be unable to place calls from or to the

affected Station.
A. Engineering

Toll-Free READYLINE will be engineered to meet its transmission parameters. (CT)

B. Installation

Installation of Toll-Free READYLINE will usually be made during normal working hours. (CT)
See AT&T’s Business Service Guide for applicable charges.

C. Maintenance
The Company will maintain and repair the service which it provides.
13.2.2  Transfer or Assignment
Toll-Free READYLINE, including any associated Toll-Free READYLINE number, may be (CT)
transferred or assigned to a new customer as provided in AT&T’s Business Service
Guide.
13.2.3 Retention of Toll-Free READYLINE Telephone Number (CT)

Customers may retain the same Toll-Free READYLINE telephone number when moving  (CT)
to another location or changing to AT&T 800 Service or Toll-Free MEGACOM Service. (CT)

13.2.4  Minimum Service Period

The minimum service period for Toll-Free READYLINE is one day. (CT)

Issued: February 14, 2008 Effective: March 15, 2008
Carol E. Paulsen, Director Regulatory
1010 N. Saint Mary’s Street
San Antonio, TX 78215 FILED
Missouri Public
Service Commision

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536



P.S5.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 13
Original Sheet 2

13. AT&T 800 READYLINE
13.2 REGULATION

13.2.1 Provision of AT&T 800 READYLINE

AT&T 800 READYLINE 1s offered under thils tariff subject to the
avallability of suitable service components furnished by this
Company or obtalned from others. The Company will determine
which of those components shall be used and make modifications to
those components at its optlon. “Service components” shall
include, but not be limited to, the existence of access andfor
billing arrangements on an originating andfor terminating basis.
In the absence of access arrangements between the Company and the
access provider at a particular Station, a Customer may be unable
to place calls from or to the affected Station.

A, Engineering

AT&T 800 READYLINE will be engineered to meet its transmission
parameters.

B. Installation
Installation of AT&T 800 READYLINE will usually be made during
normal working hours. See AT&T’s Business Service Guide for
applicable charges.

C. Maintenance

The Company will maintain and repalr the service which it
provides.

13.2.2 Transfer or Assignment
AT&T 800 READYLINE, including any assoclated AT&T 800 READYLINE
number, may be transferred or assigned to a new customer as
provided in AT&T*s Business Service Guide.

13.2.3 Retention of AT&T 800 READYLINE Telephone Number
Customers may retaln the same AT&T 800 READYLINE telephone number
when moving to another location or changing to AT&T 800 Service
or AT&T MEGACOM 800 Service.

13.2.4 Minimum Service Period

The minimum service period for AT&T 800 READYLINE is one day.
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CUSTOM NETWORK SERVICE
Section 13
1st Revised Sheet 3
Replacing Original Sheet 3

13. TOLL-FREE READYLINE (CT)
13.3 RATES AND CHARGES
13.3.1  General
The rates for Toll-Free READYLINE consist of rate elements which are usage-based. (CT)

Toll-Free READYLINE Service is also provided with Connected Pricing as described in (CT)
AT&T’s Business Service Guide.

A. Usage Charges

Usage charges are billed in arrears. Usage is billed per Toll-Free READYLINE telephone  (CT)
number and is calculated on a per call basis. Individual calls will be measured with a

minimum initial period of 30 seconds and additional 1 second increments, rounded to the

next highest second or full increment.

1. Rate Schedule
Refer to Price List.

2. Dedicated Access Line Discount

When a customer orders Toll-Free READYLINE on a dedicated access line provided (CT)
by this Company, a $.02 per intrastate minute of use discount applies to all intrastate

usage carried over that dedicated access line. This discount is in addition to the

access line discount in AT&T’s Business Service Guide.

3. Volume Value Plan

A volume value plan is included with Toll-Free READYLINE. The volume value plan  (CT)
uses a percentage reduction which applies to all usage charges, as specified below,
during a billing month.

Total Usage Percent Discount
$0- $50.00 0%
$50.00 - $350.00 5%
$350.00 - $1,350.00 10%
Over $1,350.00 15%
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13. AT&T 800 READYLINE
13.3 RATES AND CHARGES

13.3.1 General

The rates for AT&T 800 READYLINE consist of rate elements which
are usage-based. AT&T 800 READYLINE Service is also provided
with Connected Pricing as described in AT&T's Business Service
Guide.

A. Usage Charges

Usage charges are billed in arrears. Usage is billed per AT&T 800
READYLINE telephone number and is calculated on a per call basis.
Individual calls will be measured with a minimum initial period of
30 seconds and additional 1 second increments, rounded to the next
highest second or full increment.

1. Rate Schedule
Refer to Price List.

2. Dedicated Access Line Discount

When a customer orders ATKT 800 READYLINE on a dedicated
access line provided by this Company, a $.02 per intrastate
minute of use discount applies to all intrastate usage carried
over that dedicated access line. This discount is in addition
to the access line discount in AT&T’s Business Service Guide.

3. Volume Value Plan

A volume value plan 1s included with AT&T 800 READYLINE. The
volume value plan uses a percentage reduction which applies to
all usage charges, as specified below, during a billing month.

Total Usage Percent Discount
80 - $50.00 0%
$50.00 - $350.00 5%
$350.00 - $§1,350.00 10%
Over $1,350.00 15%
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13. TOLL-FREE READYLINE (CT)
13.4 OPTIONS
13.4.1  Customer-Selected NPAs
Customer-selected NPAs allow a customer to select specific NPA(s) from which calls to
Toll-Free READYLINE will be allowed. For example, a customer in Home NPA 314 may (CT)

elect to receive calls from NPA 417 only. See AT&T’s Business Service Guide for
applicable charges.
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Original Sheet 4

13. AT&T 800 READYLINE
13.4 OPTIONS

13.4.]1 Customer-Selected NPAs

Customer-selected NPAs allow a customer to select specific NPA(s)
from which calls to AT&T 800 READYLINE will be allowed. For
example, a customer in Home NPA 314 may elect to receive calls

from NPA 417 only. See AT&T’s Business Service Guide for
applicable charges.
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14. AT&T 800 GOLD SERVICE
14.1 DESCRIPTION
14.1.1  General

AT&T 800 Gold Service is a telecommunications service which permits inward calling
between stations located within the State of Missouri. AT&T 800 Gold Service includes
AT&T 800 Gold Service-Switched and AT&T 800 Gold Service-Nodal. Intrastate AT&T
800 Gold Service is an add on to the interstate AT&T 800 Gold Service and is available
only to customers who subscribe to the interstate service provided in AT&T’s Business
Service Guide. AT&T 800 Gold Service is available in these alternative packages: (a)
AT&T 800 Gold Service Basic which includes AT&T 800 Gold Service Uninterrupted
Service Guarantee, Service Repair Guarantee, and Call Completion Guarantee; (b)
Option 1 which includes AT&T 800 Gold Service Uninterrupted Service Guarantee and
Service Repair Guarantee described in paragraph 14.2.4 of this tariff; and (c) Option 2
which includes AT&T 800 Gold Service Uninterrupted Service Guarantee, Service Repair
Guarantee and No-Miss Installation Guarantee described in AT&T’s Business Service
Guide. The Customer will receive a single monthly bill for all locations billed to the same
main billed account.

All AT&T 800 Gold Service calls are dialed without the assistance of a Company operator
and do not include:

Person to Person calls
Collect Calls

Third Number Billed Calls
Conference calls
Directory Assistance calls

14.2 REGULATIONS
14.2.1  General
In addition to the General Regulations applicable to Toll-Free MEGACOM Service and (CT)
Toll-Free READYLINE Service in CUSTOM NETWORK SERVICE, Sections 12 and 13 (CT)
preceding, the following apply:

14.2.2  Transfer of Assignment

AT&T 800 Gold Service may be transferred or assigned to a new Customer. See AT&T’s
Business Service Guide.
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14. AT&T 800 GOLD SERVICE
14,1 DESCRIPTION

l4.1.1 General

ATAT 800 Gold Service is a telecommunications service which
permits inward calling between statlons located within the State
of Missouri. AT&T 800 Gold Service includes AT&T 800 Gold
Service-Switched and AT&T 800 Gold Service-Nodal. Intrastate
ATET 800 Gold Service 1s an add on to the Interstate ATET 800
Gold Service and 1is avallable only to customers who subscribe to
the interstate service provided in AT&T's Business Service Guide.
AT&T 800 Gold Service 1s available in these alternative packages:
{a) AT&T 800 Gold Service Baslec which includes AT&T 800 Gold
Service Uninterrupted Service Guarantee, Service Repair
Guarantee, and Call Completion Guarantee; (b) Option 1 which
includes AT&T 800 Gold Service Uninterrupted Service Guarantee
and Service Repair Guarantee described in paragraph 14.2.4 of
this tariff; and {(c) Option 2 which includes AT&T B00 Gold
Service Uninterrupted Service Guarantee, Service Repailr Guarantee
and No-Miss Installation Guarantee described in AT&T's Business
Service Guide. The Customer will recelve a single monthly bill
for all locarions billed to the same main billed account.

All AT&T 800 Gold Service calls are dialed without the assistance
of a Company operator and do not include:

- Person to Person calls

- Collect Calls

- Third Number Billed Calls
- Conference calls

- Directory Assistance calls

14.2 REGULATIONS
14.2.1 General

In addition to the General Regulations applicable to AT&T MEGACOM
800 Service and AT&T 800 READYLINE in CUSTOM NETWORK SERVICE,
Sections 12 and 13 preceding, the following apply:

14.2.2 Transfer of Assignment

AT&T 800 Gold Service may be transferred or assigned to a new
Customer. See AT&T's Business Service Guide.
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14, AT&T 800 GOLD SERVICE

14.2 REGULATIONS (Continued)

14.2.3 Minimum Service Period

The minimum service period for AT&T 800 Gold Service is one day
for AT&T 800 Gold Service-Switched and thirty days for AT&T 800
Gold Service-Nodal,

14.2.4 Guarantees

A,

AT&T 800 Gold Service Uninterrupted Service Guarantee

An alternative routing arrangement described as AT&T 800 Gold
Service Uninterrupted Service Guarantee applies to AT&T 800 Gold
Services. This guarantee will apply 1if the Customer 1s unable to
receive AT&T 800 Gold Service calls or when an interruption occurs
other than the Customer not being able to receive calls. For the
period of the interruption, AT&T will implement the Customer’s
choice of one of the following three options as a temporary
alternate:

1. AT&T will provide the customer with AT&T 800 Gold Service-
Switched. '

a. If the AT&T 800 Gold Service interruption exists due to a
failure of an AT&T tariffed service, and the customer is
unable to recelve ATST 800 Gold Service Calls on the
interrupted service, AT&T will waive the usage charges for
the temporary AT&T 800 Gold Service-Switched.

b. If the AT&T 800 Gold Service Interruption exists due to
the failure of power, equipment or systems not provided by
the Company, then the Customer 1s responsible for all
tariffed usage charges for the temporary AT&T 800 Gold
Service-Switched.

2. AT&T will route the Customer’s AT&T 800 Gold Service calls to
an announcement at no charge until the interruption condition
is repaired.

3. ATS&T will route the calls to one of the AT&T 800 Services to
which the customer currently subscribes per AT&T's Business
Service Guide.
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14. AT&T 800 GOLD SERVICE
14.2 REGULATIONS (Continued)
14.2.4 Guarantees (Continued)
A, AT&T 800 Gold Service Uninterrupted Service Guarantee (Continued)
3. {Continued)

a. If the AT&T 800 Gold Service interruptiom occurs due to a
failure of an AT&T tariffed service, and the Customer is
unable to receive AT&T 800 Gold Service calls on the
interrupted service, AT&T will apply a dally credit to the
bill for the alternate AT&T 800 Service to which the
Customer currently subscribes for each day, or portion
thereof, that the Customer’s service remains interrupted.
The amount of the dally credit will be equal to the
average dally charges of the interrupted service for
either the calendar month immediately prior to the
Interruption or, if no usage charges exists in that prior
month, for the calendar month of the interruption.

b, If the AT&T 800 Gold Service interruption exists due to
the fallure of an AT&T tariffed service, and the Customer
is still able to receive AT&T 800 Gold Service calls on
the interrupted service, the Customer 1s responsible for
all usage charges incurred as a result of these AT&T 800
calls pursuant to the tariffed rate schedule of the
alternate AT&T 800 Service.

c. If the AT&T 800 Gold Service interruption exists due to
the failure of power, equipment or systems not provided by
the Company, then the Customer 1s responsible for all
usage charges Incurred as a result of the AT&T 800 calls
pursuant to the tarlffed rate schedule of the alternate
AT&T 800 Service.
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14. ATET 800 GOLD SERVICE

14,2 REGULATIONS (Continued)

14.2.4 Guarantees (Continued)

B.

Uninterrupted Service Guarantee will not apply for the following:

L.

Interruptions caused by the negligence of the Customer or
others authorized by the Customer to use the Customer’s
service.

Interruptions during any period in which this Company or its
agents are not afforded access to the premises where the
access lines assoclated with the AT&T 800 Gold services are
terminated.

Interruptions during any period when the Customer or User has
Teleased the service to the Company for maintenance or
rearrangement purposes, or for the implementation of a
Customer order,

Periods when the Customer elects not to release the services
for testing and/or repair and continues to use 1t on an
impaired basis.

Non-completion of calls due to network busy conditions.

Interruptions not reported to the Company.
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14, AT&T 800 GOLD SERVICE

14.2 REGULATIONS (Continued)

14.2.4 Guarantees (Continued)

C.

AT&T 800 Gold Service Repalr Guarantee

The AT&T 800 Service Repalr Guarantee applies to AT&T 800 Gold
Services. The AT&T 800 Gold Service Repair Guarantee 1is in
addition to the AT&T 800 Gold Uninterrupted Service Guarantee.

1. AT&T 800 Gold Service-Rodal Repalr Guarantee

AT&T will repalr the AT&T 800 Gold Service-Nodal interruption
within five hours from the time the Customer reports an
interruption to AT&T or a credit will apply. The credit will
be equal to a percentage of the total AT&T 800 Gold Service-
Nodal usage charges associated with the interrupted 800 number
termination(s) for either the calendar month immediately prior
to the interruption or, if no usage charges exist in that
prior month, for the calendar month of the interruptiom. AT&T
will apply the credit to the Customer’s bill in the amount
shown in the following table:

Credit
Length of Interruption Per Interruption
Over 5 hours 5.0%

If more than one interruption is reported on an 800 number
termination in a given month, each subsequent interruption is
congsidered independently in calculating total credits for that
800 number termination. Cumulative credit allowances may not
exceed 100% of the total usage revenue of the number
termination for the calendar month of the interruption.

Credit may not be carried over to subsequent months.
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14. AT&T 800 GOLD SERVICE

14.2 RECULATIONS (Continued)

14.2.4 Guarantees (Continued)

C.

AT&T 800 Gold Service Repalr Guarantee (Continued)

2.

AT&T 800 Gold Service-Switched Repalr Guarantee

AT&T will vepair the Interruption to AT&T 800 Gold Service-
Switched, when not provided on a dedicated access line, within
a one hour interval from the time the Customer reports the
interruption or a credit will apply. The credit will be based
on the total usage charges of the 800 number termination(s)
for either the calendar month immediately priocr to the
Interruption or, 1f no usage charge exists in that prior
month, for the calendar month of the interruption, ATET will
apply the credit to the Customer’s bill in the amount shown in
the following table:

Credit
Length of Interruption Per Interruption

Over 1 hour 5.0%

If more than one interruption is reported on an 800 number
termination in a given month, each subsequent interruption is
consldered independently in calculating total credits for that
800 number termination. Cumulative credit allowances may not
exceed 100% of the total usage charge of the number
termination for the calendar menth of the interruption,

Credit may not be carried cver to subsequent months.
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14. AT&T 800 GOLD SERVICE

14.2 REGULATIONS (Continued)

14.2.4 Guarantees (Continued)

c.

AT&T 800 Gold Service Repalr Guarantee (Continued)

3.

AT&T will repair the interruption to AT&T 800 Gold Service-
Switched provided on a dedicated access line within five hours
from the time the Customer reports the interruption to AT&T
between the hours of 8AM to 5PM (local time), Monday through
Friday or a credit will apply. The credit will be based on
the total usage charges of the 800 number termination(s) for
either the calendar month immediately prior to the
interruption or for the month in which the interruption
occurs, whichever is higher, AT&T will apply the credit to
the Customer’s bill in the amount shown in the following
table:

Credit
Length of Interruption Per Interruption

Over 5 hours 5.0%

If more than one interruption 1is reported on an 800 number
termination in a given month, each subsequent interruption 1s
considered independently in calculating total credits for that
800 number termination. Cumulative credit allowances may not
exceed 100% of the total usage revenue of the number
termination for the calendar month of the interruption.

Credit may not be carried over to subsequent months.
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14, AT&T 800 GOLD SERVICE

14.2 REGULATIONS (Continued)

D.

14.2.4 Guarantees (Continued)

AT&T 800 Gold Service Call Completion Guarantee

The AT&T 800 Gold Service Call Completion Guarantee applies to
AT&T 800 Gold Services. AT&T 800 Gold Service will provide call
completion from the originating AT&T 4ESS switch to the
terminating AT&T 4ESS switch equal to or greater than 99.9% of
AT&T 800 Gold Service call attempts across the AT&T Network.

The call completion percentage will be calculated on a calendar
month basis as an aggregate of all interstate and intrastate AT&T
800 Gold Service call attempts. A call attempt is any call
accepted for transport by an originating 4ESS. The call
completion percentage equals the number of complete call attempts
divided by the total number of call attempts. Call attempts
unable to traverse the AT&T Network and arrive at the terminating
AT&T 4ESS, for whatever reason, will be considered incomplete.

All other call attempts will be considered complete through the
AT&T Network.

If ATE&T fails to provide the call completion percentage as shown
above for AT&T 800 Gold Service in any calendar month, AT&T will

apply a credit to the Customer’s bill equal to the service’s
Monthly Service Charge.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie 0 Buford, District Manager
227 West Monroe Street
Chicago, Illinols 60606
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1st Revised Sheet 9
Replacing Original Sheet 9

14. AT&T 800 GOLD SERVICE
14.3 RATES AND CHARGES

14.3.1  AT&T 800 Gold Service-Nodal

The application of the terms, conditions and volume discounts associated with AT&T 800

Gold Service-Nodal rates and charges are the same as Toll-Free MEGACOM Service (CT)
found in Section 12 of this tariff, except as follows:

A. AT&T 800 Gold Service-Nodal Basic

Refer to Price List.

14.3.2 AT&T 800 Gold Service-Switched

The application of the terms, conditions and volume discounts associated with AT&T 800

Gold Service-Switched rates and charges are the same as Toll-Free READYLINE found  (CT)
in Section 13 of this tariff, except as follows:

A. AT&T 800 Gold Service-Switched Basic

Refer to Price List.

CANCELLEDlssued: February 14, 2008 Effective: March 15, 2008

Carol E. Paulsen, Director Regulatory
I\z/iI:syo?J:i’ IESS)I?C 1010 N. Saint Mary’s Street
Service Commission San Antonio, TX 78215 FILED
JX-2012-0536

Missouri Public
Service Commision
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14, AT&T 800 GOLD SERVICE
14.3 RATES AND CHARGES

14.3.1 AT&T 800 Gold Service-Nodal

The application of the terms, conditions and volume discounts
assoclated with AT&T 800 Gold Service-Nodal rates and charges are
the same as AT&T MEGACOM 800 Service found in Section 6 of this
tariff, except as follows:
A. AT&T 800 Gold Service-Nodal Basic
Refer to Price List.
14.3.2 AT&T 800 Gold Service-Switched

The application of the terms, conditions and volume discounts
associated with ATET 800 Gold Service-Switched rates and charges
are the same as AT&T B00 READYLINE found in Section 7 of this
tariff, except as follows:

A. AT&T 800 Gold Service-Switched Basic

Refer to Price List.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street

CANCELLED Chicago, 1Illinoils 60606
March 15, 2008

FILED
Missouri Public Missouri Public
Service Commission Service Commision
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AT&T 800 PLAN K*
15.1 DESCRIPTION

15.1.1 General

AT&T 800 Plan K is a custom switched telecommunications service
which permits inward 800 number calling from stations located in
the state of Missouri to a station associated with a Customer’s
local exchange telephone number. Intrastate AT&T 800 Plan K is
an add-on to the interstate AT&T 800 Plan K Service and is
available only to customers who subscribe to the interstate
service provided in AT&T's Business Service Guide. AT&T 800 Plan
K rates and charges apply to calls completed from calling
stations to a telephone number associated with the Customer’s
local exchange service access line. Customers may receive calls
from the entire state, or from customer selected NPAs within the
state, If a customer selects NPAs, calls from points outside of
the selected NPAs will be blocked.

AT&T 800 Plan K calls are dialed and completed without the
assistance of a Company operator, and do not include:

- Person-te-Person calls

- Calling Card calls

- Collect calls

- Conference calls

- Any other classification of operator handled calls

AT&T 800 Plan K consists of an 800 telephone number associated
with a Customer’s local exchange telephone number. ATLT 800 Plan
K 1s provided on a Customer’s existing local exchange access
line, which 1s not obtained under this tariff.

*  Beginning January 6, 1996, Option B is not available to newly
subscribed customers. Existing customers or customers with AT&T
800 Plan K - Option B on order may continue their current Option B
under existing conditions through December 31, 1996.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Lesl:f.22207 li}lforcll, Distrsict: Manager
May 01, 2012 est Monroe otreet

Missouri Public Chicago, Illincils 60606

Service Commission
JX-2012-0536
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15. AT&T 800 PLAN K
15.2 REGULATIONS
15.2.1 Provision of AT&T 800 Plan K
AT&T 800 Plan K 1is offered under this tariff subject to the
availability of suitable service components furnished by this
Company or obtained from others. The Company will determine which
of those components shall be used and make modifications to those
components at its option. “Service components” shall include, but
not be limited to, the existence of access and/or billing
arrangements on an originating andf/or terminating basis. In the
absence of access arrangements between the Company and the access
provider at a particular Station, a Customer may be unable to
place calls from or to the affected Station.
A. Engineering

AT&T 800 Plan K will be engineered to meet its transmission
parameters.

B. 1Installation

Installation of AT&T 800 Plan K will usually be made during normal
working hours.

C. Malntenance
The Company will maintailn and repair the service it provides.
15.2.2 Transfer or Assignment

AT&T 800 Plan K, including any associated AT&T 800 Plan K number,
may be transferred or assigned to a new Customer.

15.2,3 Retention of AT&T 800 Plan K Telephone Number
Customers may retain the same AT&T 800 Plan K telephone number
when moving to another location or changing to any AT&T 800
service.

15.2.4 Minimum Service Perilod

The minimum service period for AT&T 800 Plan K is one day.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED ’
May 01, 2012 227 West Monroe Street

Ch Illinois 60606
Missouri Public icago, nois

Service Commission
JX-2012-0536
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15. AT&T 800 PLAN K

15.3 RATES AND CHARGES

15.3.1 General

The rates for AT&T 800 Plan K are usage-based.

Usage Charges

AT&T 800 Plan K has two optional rate schedules avallable: Option
A, at a per minute rate and COption B at a block-of-time rate
schedule.

Option A

Usage charges are billed in arrears. Usage 1s billed per ATET 800
Plan K telephone number and charges are calculated on a per call
basis. Individual calls will be measured with a minimum initial
period of 1 minute and additional 1 minute increments, rounded to
the next highest minute or full increment. Total usage charges
will be rounded to the nearest cent

Option B

Usage charges for Option B are determined on a minimum average
time requirement. Usage is billed per ATET 800 Plan K telephone
number, Charges for total chargeable hours will be determined and
rounded to the nearest cent,

1. Rate Schedules
Refer to Price List.

2. Minimum Average Time Requirement
The Minimum Average Time Requirement for AT&T 800 Plan K,
Option B, Block-of-Time, is 30 seconds. This means that if
the average duration per call is less than 30 seconds, billing

will be based on the actual number of calls using an average
duration of 30 seconds per call.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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15, AT&T 800 PLAN K
15.4 AT&T 800 PLAN K OPTIONS

15.4.1 Customer-Selected NPAs

Customer-selected NPAs allow a Customer to select specific NPA(s)
from which calls to AT&T 800 Plan K will be allowed. For
example, a customer in Home NPA 816 may elect to receive calls

from NPA 314 only. See AT&T’s Business Service Guide for
applicable charges.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie ¢ Buford, Distriect Manager
CANCELLED !
May 01, 2012 227 West Monroe Street

i
Missouri Public Chicago, Illinois 60606

Service Commission
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Issued: October 25, 2005 Effective: November 24, 2005
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street
Missouri Public Chicago, lllinois 60606

Service Commission
JX-2012-0536
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Section 16

1s* Revised Sheet 1

Replacing Original Sheet 1
16. AT&T EasyReach 800 Service (aka PLAN P) (CT)

16.1 DESCRIPTION

AT&T EasyReach 800 is a custom switched telecommunications service (D
which permits inward 800 number calling from stations located in the

State of Missouri to a station associated with a Customer®s local

exchange telephone number. Intrastate AT&T EasyReach 800 is an add- (CT)
on to the interstate AT&T EasyReach 800 and is available only to (CT)
Customers who subscribe to the interstate service. All the terms and
conditions are contained within the consumer AT&T Service Guide

0THO01004DD.

16.2 RATES AND CHARGES

AT&T EasyReach 800 is available to customers who enroll in this (CT)
service by completing and returning an enrollment form provided by

AT&T by calling can 800 number designated by AT&T for this service,

or by enrolling during a marketing contact with AT&T. AT&T EasyReach (CT)
800 service is offered under Option 1 and Option 2, as specified

below.

The rates for AT&T EasyReach 800 consist of a monthly recurring (CT)
charge, usage charges and nonrecurring charges that apply per AT&T
EasyReach 800 routing arrangement. Each routing arrangement (CT)

furnished to the customer will be arranged for either Option 1 or
Option 2 only. Option 1 and Option 2 will not be combined under the
same routing arraignment. The usage rates specified for Option 1 and
Option 2 apply for all times of day, seven days a week, for all
distances. Calls are billed on a full minute basis. All the terms
and conditions are contained within the consumer AT&T Service Guide
0THO01004DD.

A. Option 1* cP)

The monthly charge, all the terms and conditions are contained

within the consumer AT&T Service Guide OTHO1004DD. Usage is

billed per each AT&T EasyReach 800 - Option 1 routing (CT)
arrangement.

Refer to Price List.

B. Option 2

The monthly charge, All the terms and conditions are contained

within the consumer AT&T Service Guide OTHO1005DD. Usage is

billed per each AT&T EasyReach 800 - Option 2 routing (CT)
arrangement.

Refer to Price List.

* Effective April 3, 2005, Option 1 of this service is no longer (CP)
available to new subscribers. (CP)
Issued: March 3, 2005 Effective: April 3, 2005

Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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Original Sheet 1

16. AT&KT B00 PLAN P
16.1 DESCRIPTION

AT&T 800 Plan P is a custom switched telecommunications service which
permits inward 800 number calling from stations located in the State
of Missouri to a station associated with a Customer’s local exchange
telephone number. Intrastate AT&T 800 Plan P is an add-on to the
interstate AT&T 800 Plan P and is avallable only to Customers who
subgcribe to the interstate service. All the terms and conditions
are contained within the consumer AT&T Service Guide OTHOl004DD.

16.2 RATES AND CHARGES

AT&T 800 Plan P is available to customers who enroll in this service
by completing and returning an enrollment form provided by AT&T by
calling can 800 number designated by AT&T for this service, or by
enrolling during a marketing contact with AT&T. AT&T 800 Plan P
service 1s offered under Option 1 and Option 2, as specified below.

The rates for AT&T 800 Plan P consist of a monthly recurring charge,
usage charges and nonrecurring charges that apply per AT&T 800 Plan P
routing arrangement. Each routing arrangement furnished to the
customer will be arranged for either Option 1 or Option 2 only.
Cption 1 and Option 2 will not be combined under the same routing
arraignment. The usage rates specified for Option 1 and Option 2
apply for all times of day, seven days a week, for all distances.
Calls are billed on a full minute basis. All the terms and
conditions are contained within the consumer AT&T Service Guide

OTHO1004DD.
A. Option 1

The monthly charge, all the terms and conditions are contained
within the consumer AT&T Service Guide QTHO1Q004DD. Usage is
billed per each AT&T 80C Plan P - Option 1l routing arrangement.

Refer to Price List.

B. Option 2
The monthly charge, All the terms and conditions are contained
within the consumer AT&T Service Guide OTHO1Q05DD. Usage is
billed per each ATKT 300 Plan P - Option 2 routing arrangement.

Refer to Price List.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, 1llinois 60606




P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 17
1st Revised Sheet 1
Replacing Original Sheet 1

17. AT&T MULTIQUEST SERVICE

Effective February 14, 2004, the regulations and prices applicable to
AT&T MultiQuest Service are hereby canceled and withdrawn.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

January 14, 2004 Effective: February 14, 2004
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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O soun Public
17, AT&T MULTIQUEST SERVICE RECD NOV 26 2002
17.1 DESCRIPTION

17.1.1 General service Commission

AT&T MultiQuest Service is a custom switched telecommunications
service which permits interactive communications via a 900 number
from locations within the State of Missourl to an AT&T MultiQuest
Service Central Office. Intrastate service 1s an automatic add-
on to the interstate AT&T MultiQuest Service provided in AT&T’s
Business Service Guide. The AT&T assigned 900 prefix telephone
number(s) will provide recorded and/or live customer information
to the caller.

AT&T will provide, upon written request from any caller to AT&T
MultiQuest Service, the customer’s name, address and local
exchange telephone number as indicated on the Company’'s records.

The customer must malntain an adeguate number of access lines for
AT&T MultiQuest Service to handle the customer’s expected demand
in order to prevent interface or impairment of this service or
any other service provided by the Company considering, (1) total
call volume and (2) peak calling period. When a customer’s total
number of busy and ring/no answer calls exceeds 25% of all calls
(completed calls, ring/no answers and busies) for three
consecutive billing periods, the Company, without incurring any

. liability, may disconnect or refuse to furnish AT&T MultiQuest
Service to that customer. In case of disconnection, the customer
will be notified at least five days in advance of the disconnect.
Notification may be by mail or in person.

Customer advertisements, publications or any other communication
containing the AT&T MultiQuest Service telephone number shall
contain:

A. the period of time customer information is available to the
caller;

B. a statement informing the caller that a call to AT&T MultiQuest
Service may be connected to an acknowledgment or to a message
provided by the customer, or may be answered personally; and

C. any geographic limitations.

CANCELLED
FEB 2 4 2004

SIS

By ( <l ission
Public 5 Mf“%eseo%nélm“

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street M‘SM&Q Pu?allg
Chicago, Illinois 60606 Service Gommisaion
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17. AT&T MULTIQUEST SERVICE

Effective February 14, 2004, the regulations and prices applicable to
AT&T MultiQuest Service are hereby canceled and withdrawn.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

January 14, 2004 Effective: February 14, 2004
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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17. AT&T MULTIQUEST SERVICE

Effective February 14, 2004, the regulations and prices applicable to
AT&T MultiQuest Service are hereby canceled and withdrawn.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

January 14, 2004 Effective: February 14, 2004
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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17. AT&T MULTIQUEST SERVICE

Effective February 14, 2004, the regulations and prices applicable to
AT&T MultiQuest Service are hereby canceled and withdrawn.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

January 14, 2004 Effective: February 14, 2004
Leslie O Buford, District Manager
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® OrigifdsBGF Public
17. AT&T MULTIQUEST SERVICE RECD NOV 2 6 2002

Service Commission

17.2 REGULATIONS
17.2.1 Provision of AT&T MultiQuest Service

AT&T MultiQuest Service is offered under this tariff subject to
the availability of suitable service components by this Company
or obtained by others. The Company will determine which of those
components shall be used and make modifications to those
components at its option. “Service components” shall include,
but not be limited to, the existence of access and/or billing
arrangements on an originating and/or terminating basis. In the
absence of access arrangements between the Company and the access
provider at a particular Station, a Customer may be unable to
place calls from or to the affected Station. Service will be
provided where facility and billing capability exist.

17.2.2 Availability

AT&T MultiQuest Service is available at designated AT&T
MultiQuest Service Central Offices specified in this Company’s
Tariff F.C.C. No. 10.

17.2.3 Minimum Payment Period

. The minimum payment period for AT&T MultiQuest Service 1s one
month.

17.2.4 Notice of Discontinuance

The customer’s order to discontinue service must be recelved by
the Company one month prior to the day on which the service is to
be discontinued. Monthly recurring charges apply for that period
from the date the Company receives the discontinuance notice or
until the requested discontinuance date, whichever is later. The
charges will continue to apply whether or not the customer
continues to use the service.

17.2.5 Cancellation of an Order

The minimum period to cancel an order for AT&T MultiGuest Service
without 1iability, is 30 days prior to the originally requested
service date. For orders canceled on less than 30 days’ notice,
a cancellation charge applies. The cancellation charge is 1/30
of the sum of the basic service monthly charge, installation
charge and the additional telephone number monthly charge, if
applicable. The cancellation charge is applied to each day less

than the required 30 days’ noticeCANCELLED

FEB 2-4 2004
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17. AT&T MULTIQUEST SERVICE

Effective February 14, 2004, the regulations and prices applicable to
AT&T MultiQuest Service are hereby canceled and withdrawn.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

January 14, 2004 Effective: February 14, 2004
Leslie O Buford, District Manager
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Missour-Public
17. AT&T MULTIQUEST SERVICE

17.2 REGULATIONS - (Continued) RECD NOV 2 6 2002

17.2.6 Retention of 900 Telephone Number

17.2.

Service Commigsion
Nothing herein or elsewhere in this tariff shall give any

Customer, assignee or transferee any interest or proprietary

right to any AT&T MultiQuest Service 900 telephone number.

7 Facility Call Volume Capacity

The call volume capacity of the facilities used to furnish AT&T
MultiQuest Service is limited. Calling volumes in excess of that
capacity could interfere with the operation of the
telecommunications network and adversely affect other services
offered by the Company that use the telecommunications network.
Accordingly,

each customer request for AT&T MultiQuest Service will be
evaluated by the Company with respect to the possibility of
adverse impact upon other services on the telecommunications
network, Only those AT&T MultiQuest Service arrangements which,
in the judgment of the Company, will not adversely impact other
services will be furnished; and

AT&T MultiQuest Service may be temporarily suspended when the
calling volume and/or characteristics adversely affect other
telecommunications network services. No usage charges will be
incurred during the period that the service is suspended.

17.2.8 Continuity of Information

The Customer is responsible for the continuity and audioc quality
of any messages provided to the AT&T MultiQuest network. If the
audio quality is unacceptable (e.g., noisy, level too low), the
Company may suspend service until the unacceptable condition is

corrected. No usage charges will be incurred during the period
that the service is suspended.

CANCRULED

3 94 ?_00
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Issued: November 26, 2002 Effective: Dece 5&8
Leslie O Buford, District Manager &@ %
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17. AT&T MULTIQUEST SERVICE

Effective February 14, 2004, the regulations and prices applicable to
AT&T MultiQuest Service are hereby canceled and withdrawn.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
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January 14, 2004 Effective: February 14, 2004
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Missour-Public
17. AT&T MULTIQUEST SERVICE

17.3 ACCESS RECD NOV 2 6 2002

17.3.1 General

Service Commission

Dedicated access is required to connect the AT&T MultiQuest
Service Central Office to the customer’s premises. Obtaining
access is the responsibility of the customer and is not provided
under this tariff. An Access Connection, as provided under this
Company’s Private Line Tariff F.C.C. No. 9, is required to
connect access to AT&T MultiQuest Service. Access may be
furnished by this Company as specified in Tariff F.C.C. No. 9
and/or Tariff F.C.C. No. 1l or may be obtained from others.

17.4 RATES AND CHARGES

17.4.1 Usage Charges
The usage charges for AT&T MultiQuest Service in the State of
Missouri apply per initial 30 seconds, or fraction, and each
additional second, or fraction.
Refer to Price List.

17.4.2 Caller Free Time Option
This option must be specifically selected by the AT&T MultiQuest
subscriber. The option allows the AT&T MultiQuest subscriber to
select time frames of 12-19 seconds, 20-30 seconds or over 30

seconds in one second increments.

The usage charge for customers who subscribe to the Caller Free
Time Option is as follows:

Refer to Price List.

CANCELLED

FEB 2 4 2004

Pub?i% Selﬂlécseb%%r{mussion

Issued: November 26, 2002 Effective: Decequ
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17. AT&T MULTIQUEST SERVICE

Effective February 14, 2004, the regulations and prices applicable to
AT&T MultiQuest Service are hereby canceled and withdrawn.

Issued:
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Missouri Public
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JX-2012-0536

January 14, 2004 Effective: February 14, 2004
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606

(AT)
(AT)

(RT)

T e e e o o S S S ——————————— ———— —

/)
—
o/



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 17
Original Sheet 6

’ Missouri Public
17. AT&T MULTIQUEST SERVICE RE
17.5 ATAT HUI.TIQUEST GOVERNMENT AGENCY SERVICE CD NOV 2 6 2002

17.5.1 General Service Commission

AT&T MultiQuest Government Agency Service is a custom switched
telecommunications service which permits interactive
communications via a 900 number from stations located in the
State of Missouri to the customer (sponsor) of the service.
Intrastate AT&T MultiQuest Government Agency Service is an add-on
to interstate AT&T MultiQuest (dedicated access) Service. This
service is available to state and local governments. All terms
and conditions applicable and any charges other than the
intrastate usage charges are specified in the Competitive
Governmental Services section of AT&T’s Business Service Guide.

17.5.2 Rates and Charges
A. AT&T MultiQuest Government Agency Service

The usage charges for AT&T MulriQuest Service apply per initial 30
seconds and each additional second.

Refer to Price List.
. B. Caller Free Time Option
See 17.4.2 preceding.

Refer to Price List.
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18. AT&T MULTIQUEST EXPRESS900 SERVICE

Effective February 14, 2004, the regulations and prices applicable to
AT&T MulltiQuest Express900 Service are hereby canceled and withdrawn.
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18. AT&T MULTIQUEST EXPRESS900 SERVICE

18.1 DESCRIPTION EC'D NOV 2 6 2002

18.1.1 General

Service Commission
AT&T MultiQuest Express900 Service is a custom switched
telecommunications service which permits interactive
communications via a 900 number from stations located in the
state of Missouri to the Customer (Sponsor) of the service.
Intrastate AT&T MultiQuest Express900 Service is an add-on to
interstate AT&T MultiQuest Express900 Service, and all terms and
conditions described in AT&T’s Business Service Guide shall
apply.

18.2 RATES AND CHARGES
18.2.1 Usage Charges
Refer to Price List.
18.2.2 Caller Free Time Option
This option must be specifically selected by the AT&T MultiQuest
Express900 subscriber. The option allows the AT&T MultiQuest
Express900 subscriber to select time frames of 12-19 seconds, 20-

30 seconds or over 30 seconds in one second increments.

Refer to Price List.
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18. AT&T MULTIQUEST EXPRESS900 SERVICE

Effective February 14, 2004, the regulations and prices applicable to
AT&T MulltiQuest Express900 Service are hereby canceled and withdrawn.
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18. AT&T MULTIQUEST EXPRESS900 SERVICE

18.3 AT&T MULTIQUEST EXPRESS900 GOVERMMENT AGENCY SERVICEEC’D NOV 2 6 2002

18.3.1 General Service Commission

AT&T MultiQuest Express900 Government Agency Service is a custom
switched telecommunications service which permits interactive
communications via a 900 number from stations located in the
State of Missouri to the customer (sponsor) of the service.
Intrastate AT&T MultiQuest Express900 Government Agency Service
is an add-on to interstate AT&T MultiQuest Express900 (switched)
Service, This service 1s availlable to state and local
governments. All terms and conditions applicable and any charges
other than the intrastate usage charges are specified in the
Competitive Governmental Services section of AT&T' Business
Service Guide.

18.3.2 Rates and Charges
A. AT&T MultiGuest Express900 Government Agency Service

The usage charges for AT&T MultiQuest Express900 Service apply per
initial 30 seconds and each additional second.

Refer to Price List.
. B. Caller Free Time Qption
See 18.2.2 preceding.

Refer to Price List.
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19. AT&T GOVERNMENT INTERNATIONAL CALLING SERVICE

19.1 GENERAL

19.1.1 Description

19.2

AT&T Government International Calling Service (GICS) is designed
to meet customer needs for international and domestic volce
communications. This tariff 1s for customers of interstate

GICS who have a requirement for Intrastate switched voice
communications. Intrastate AT&T Government International Calling
Service 1s an add-on to Interstate AT&T Government International
Calling Service, and all terms and conditions described in AT&T’s
Business Service Guide shall apply.

RATES

Usage rates apply for all intrastate GICS Direct Dialed calls as
indicated below.

Refer to Price List,
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20. CONFERENCE SERVICE

20.1 DESCRIPTION

20.1.1 General

Conference Service provides telecommunications between two or
more statlons. The conference connections are established from
an Audio Teleconference Bridge to a station with the assistance
of an operator. All stations on a conference connection may
communicate with each other or one station may, at the customer’s
discretion, be arranged as the transmitting station with all
other stations receiving.

20.2 REGULATIONS

A,

B,

C.

1.

Availabilicy

The Company, upon request, will establish a conference call at a
customer specified time. Reservations are honored in the order

received and service is furnished to the extent that facilities
permit.

Timing of Messages

Chargeable time starts when all the requested participants are
connected and ends on an individual (bridge-station) comnnection
when that station hangs up. Chargeable time for station/port
additions to a conference call in progress start when they are
connected by an operator.

Billing Arrangements

Charges for a conference call are billed in total only. The
charge for a conference call may be billed to the originating non-
coln station, a calling card or another designated non-coin
station subject to the following:

The total conference call charge will be billed to only one
station or to one calling card (i.e., the Company will not
prorate or otherwise divide the charges between two or more
stations) or

The total conference call charge may be billed to a station,
other than the originating station, 1f the designated station
agrees to pay the charge.

Issued:
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20.3

20. CONFERENCE SERVICE

RATES AND CHARGES

Charges for conference calls are the sum of leg usage rates, bridge
port usage rates and operator set-up, as specified, The charge for
conversation time will consigt of the total minutes of conversation
multiplied by:

1. Conference leg usage rate is the charge for usage between a
bridge port and a statiom.

2. Bridge port usage rate 1s the charge for bridge port usage.
The set-up charge is $4.00 for each called statlion connected
to a bridge.

Refer to Price List.
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21. DIRECTORY ASSISTANCE SERVICE
21.1 DIRECTORY ASSISTANCE SERVICE
21.1.1 Directory Assistance Service as offered by The Company allows customers to request
information from Directory Assistance records.
Directory Assistance charges apply to all requests.

Refer to Price List.
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22. AT&T CORPORATE COMMUNICATION SERVICE

22.1 DESCRIPTION

22.1.1 General

ATKT Corporate Communication Service 1is a Calling Card service
designed to meet the needs of business travelers. Customers who
choose to subscribe to this service will be issued appropriate
AT&T CIID/891 Cards, and must be billed through an approved
commercial credit card company. At the time of enrollment,

Customers will be advised of the commercial credit card companies
for which billing is available.

Intrastate AT&T Corporate Communication Service is an add-on to
the interstate AT&T Corporate Communication Service and 1is
available only to Customers who subscribe to the interstate
gservice provided in ATET's Business Service Guide.

22.2 RATES ARD CHARGES

Customers subscribing to AT&T Corporate Communication Service will be

charged the rates specified below, which include usage charges and
calling card service charges.

22.2.1 Usage Rates

AT&T Corporate Communication Service usage charges consist of per
minute rates for intrastate Calling Card calls,

Refer to Price List.
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Effective June 15, 2009, the regulations and prices applicable to AT&T Commercial Prepaid (AT)
Card Service are hereby canceled and withdrawn. |
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23. AT&T COMMERCIAL PREPAID CARD SERVICE

23.1 DESCRIPTION

23.1.1 General

AT&T Commercial PrePaid Card Service provides voice grade
communications service for calls charged to an AT&T Commercial
PrePaid Card. PrePaid Card Service may be purchased by customers
whose service 1is defined as business or commercial rated in the
appropriate local exchange company tariff for switched service.

AT&T Commercial PrePaid Card Service is an add-on to ATET’s
interstate Commercial PrePaid Card Service. Accordingly, all

terms and conditions will apply as specified in AT&T’s Business
Service Guide.

AT&T Commercial PrePaid Card Service is availlable under two
options, the AT&T Commercial PrePaid Card Service-Unit Option and

AT&T Commercial PrePaid Card Service-Dollar Option, as described
below.

23.2 RATES AND CHARGES

23.2.1 AT&T Commercial PrePald Card Service-Unit Option Cards - Rate and

A,

Charge Application

AT&T Commercial PrePald Card Service-Unit Option Cards are
available in various denominations ranging from 15 units to 300
units as specified by the Company. These prices include taxes
that are calculated based on usage. They do not include sales or
excise taxes due at the point of purchase. Cards may be
purchased according to the Standard Plan or the Volume Discount
Plan as described below.

Cards will be decremented 1 unit for each minute or fractional
part of a minute of intrastate usage. These rates apply twenty-
four hours per day, seven days a week.

Standard Plan - Applies to purchases of less than 1,260 Units of
AT&T Commercial Prepaid Card Service in a single purchase.

Refer to Price List for effective rates.
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Effective June 15, 2009, the regulations and prices applicable to AT&T Commercial Prepaid (AT)
Card Service are hereby canceled and withdrawn. |

(AT)
(RT)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(RT)

CANCELLEDlssued: May 15, 2009 _ Effective: June 15, 2009

Carol E. Paulsen, Director Regulatory
May 01, 2012
Missouri Public 208 S. Akard Street FILED
Dallas, TX 75202 Missouri Public

Service Commission . -
Service Commission
JX-2012-0536 JX-2009-0810



P.S5.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 23
Original Sheet 2

23. AT&T COMMERCIAL PREPAID CARD SERVICE

23.2 RATES AND CHARGES - {(Continued)}

23.2.1 AT&T Commereial PrePaid Card Service-Unit Option Cards - Rate and
Charge Application - (Continued)

B. Volume Discount Plan

Customers that purchase 1,260 Units or more of AT&T Commercial
Prepaid Card Service in a single purchase, in lieu of the Standard
Plan in A. above, will receive the Volume Discount Rates specified
in the Price List, following. In addition, Customers that commit
to a gpecified purchase level for a 12-month period, will receive
the Volume Discount Rates applicable to their level of commitment
for the entire 12-month period as shown in the Price List,
following.

23.2.2 AT&T Commercial PrePaild Card Service-Dollar Option Cards - Rate
and Charge Application

The various dollar denominations for AT&T Commercial PrePaid Card
Service-Dollar Option Cards may range from $5.00 to $50.00, or as
otherwise specified by the Company. AT&T Commercial PrePaid Card
Service-Dollar Option Cards will be decremented the appropriate
Price Per Minute usage rates specified in the Price List
followlng, that are in effect at the time the call is made. The
Price Per Minute usage rates apply to each minute or fraction
thereof for a call. Where the dollar value left on an AT&T
Commercial PrePaild Card Service-Dollar Option Card is less than
the lowest Price Per Minute for an AT&T Commercial PrePaid Card
Service-Dollar Option Card, the card will be retired and the
unused balance forfeited.

A. Discounts

A Customer who, using a single AT&T order form, purchases AT&T
Commercial Prepald Card Service-Dollar Option Cards having an
aggregate face value of at least $100.00, will receive a discount
off of the aggregate face value of all the cards so purchased.
The amount of the discount shall be based on the chart below:

Single Purchase Amount Discount

$100.00 - $999.99 20%

$1,000.00 - $24,999.99 25%

$25,000,00 - $49,999.99 30%

$50,000.00 - $99,999.99 32%

$100,000.00+ 3527

Issued: November 26, 2002 Effective: December 26, 2002
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Effective June 15, 2009, the regulations and prices applicable to AT&T Commercial Prepaid (AT)
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23. AT&T COMMERCIAL PREPAID CARD SERVICE

23.2 RATES AND CHARGES - (Continued)

23.2.2 AT&T Commercial PrePaid Card Service-Dollar Option Cards - Rate

B,

and Charge Application - (Continued)

Volume Discount Plan

A Customer who purchases, in a single purchase that qualifies for
the Single Purchase Discount described in A. above, AT&T
Commercial Prepaid Card Service-Dollar Option Cards that have an
aggregate face value of at least $50,000, will be entitled to
receive a Volume Discount. That single qualifying purchase shall
be referred to as the “Qualifying Purchase”. The Volume Discount
shall be applied on all subsequent purchases of AT&T Commercial
Prepaid Card Service-Dollar Option made by the Customer during the
twelve-month period beginning with the Qualifying Purchase (the
“Term”). The Volume Discount shall be in lieu of all other

discounts, including but not limited to the Single Purchase
Discount.

AT&T shall assign the Customer a Customer Account Number. For
each order of AT&T Commercial Prepaid Card Service-Dollar Option
Cards made by the Customer during the Term (the “Pending Order”},
AT&T shall calculate the total dollar value (face amount) of ATE&T
Commercial Prepaid Card Service-Dollar Option Cards the Customer
has made during the Term. In calculating that total, AT&T shall
include the face value of the cards beilng purchased in the Pending
Order. Treating that total dollar value as the “Single Purchase
Amount”, AT&T shall then use the Discount Schedule described above
that is in effect at that time to calculate the appropriate
discount percentage that will be applied to the Customer’s
purchase. AT&T shall then apply that discount to the face value
of the Customer's Pending Order.

Example: During the Term of the AT&T Commercial Prepaid Card
Service-Dollar Option Cards Volume Discount Plan

Qualifying Purchase

{a) Value of Pending Purchase: $50,000
{b) Value of Discount: 32%

Pending Purchase No. 1

{a) Value of current Pending Purchase: §1,000
(b) Value of Single Purchase Amount: $51,000

[$50,000(Qualifying Purchase)+$1,000(Pending Purchase No. 1}]
(c) Value of Discount applied to current Single Purchase: 32%
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23, AT&T COMMERCIAL PREPAID CARD SERVICE
23.2 RATES AND CHARGES - (Continued)

23.2.2 AT&T Commercial PrePaid Card Service-Dollar Opticn Cards - Rate
and Charge Application - (Continued)

B. Volume Discount Plan - (Continued)

Pending Purchase No, 2

(a) Value of current Pending Purchase: $55,000
(b) Value of Single Purchase Amcunt: $106,000

[$50,000(Qualifying Purchase)+$1,000(Pending Purchase No. 1)
+$55,000(Pending Purchase No. 2)}]

(c) Value of Discount applied to current Single Purchase: 35%

Note: All subsequent Single Purchases during the Customer’s Term
would have a Discount of 35% applied.
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24, SOFTWARE DEFINED NETWORK SERVICE*

24,1 DESCRIPTION

24.1.1 General

CUSTOM NETWORK SERVICES are offered to meet Customer needs for
specialized telecommunications requirements of customers having a
need to communicate between many geographically dispersed
locations.

24.2 REGULATIONS

24,.2,1 Provision of Services

CUSTOM NETWORK SERVICES are fully supported by the Company
through engineering, installation and maintenance efforts. The
Company will assure that each service functions properly within
its specified transmission and switching parameters.

Engineering

The Company will engineer to the specifications and parameters of
the service provided.

Installation

When installation of a component is required, it will be installed
subject to the availability of installation personnel and
equipment. Installations will usually be made during normal
working hours.

Maintenance

The Company will maintain and repair the services which it
provides.

24.2.2 Transfer or Assignment

CUSTOM NETWORK SERVICES may be transferred or assigned to a new
Customer. See AT&T’s Business Service Guide.

* Basic SDN 1s not avallable, either under this tariff or through any AT&T
Contract Tariff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001.
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions. ATE&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditions.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract.
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24. SOFTWARE DEFINED NETWORK SERVICE*
24.3, ACCESS LINES

24.3.1 General

A Custom Network Service access line connects a customer premises
or a customer’s private network to a Custom Network Service.
There are two types of access lines: Local Exchange Service
Access and special access.

24.3.2 Special Access

The customer’s premises may be connected te an AT&T Central
Office using special access and a central office connection.
Special access may be obtained from AT&T, or a vendor of the
customer’s choice. The rates and regulations for special access
are found in Tariff F.C.C. No. 9 and/or Tariff F.C.C. No. 1l1}.
The rates and regulations for the appropriate central office
connection are found in Tariff F.C.C. No. 9.

24,.3.3 Local Exchange Service Access {(LESA)

When Local Exchange Service Access is utilized to access a Custom
Network Service, the customer is responsible for obtaining that
access from the Local Exchange Company.

* Basic SDN is not available, either under this tariff or through any AT&T
Contract Tarlff or contract referencing this tariff, to new or existing
customers who did not have it on order on ar before August 2, 2001.
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditions.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract.
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24, SOFTWARE DEFINED NETWORK SERVICE*
24 .4 SOFTWARE DEFINED NETWORK SERVICE
24.,4,1 General

Software Defined Network service is a custom switched
telecommunications service which permits a Customer to establish
a communications path between two stations by using uniform
dialing plans. Customer’s stations are connected by access lines
to designated AT&T Central Offices as set forth in AT&T’s
Business Service Guide. Software Defined Network service is a
service designed to meet the telecommunications requirements of
customers having a need to communicate between many
geographically dispersed locations.

24.4.2 Allocation of Usage or Charges

The Company will not allocate the usage of a Custom Network
Service or the charges for such usage and 1s not responsible for
the way the Customer may allocate usage or charges among multiple
Users.

24.4.3 Rates and Charges

A. General

Software Defined Network service charge is a recurring charge
element which is usage-based. This usage charge applies to all
completed calls.

B. Baslic Service. See AT&T'’s Business Service Guilde.

* Basic SDN is not avallable, either under this tariff or through any AT&T
Contract Tarlff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001l.
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditions.
Avallability of Basic SDN to customers taking the Service pursuant te an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract.
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24. SOFTWARE DEFINED NETWORK SERVICE*
24.4 SOFTWARE DEFINED NETWORK SERVICE (Cont'd)
24.4.3 Rates and Charges (Cont’d)
C. Software Defined Network Service Usage Rates

Software Defined Network calls are rated using one of the
following schedules. The charges for all calls during a billing
month will be totaled. If the total charge includes a fraction of
a cent, the fraction 1s rounded down to the next whole cent (e.g.,
$4,101.356 would be rounded down to $4,101.35).

Day, Evening and Night rate perlods apply to SDN and SDDN usage.
The rates apply for all days of the week. The Day rate pericd is
8:00 AM to but not including, 5:00 PM Monday through Friday. The
Evening rate period 1s 5:00 PM to but not including, 11:00 PM
Sunday through Friday. The Night rate period is 11:00 PM to but
not including, 8:00 AM A1l Days, 8:00 AM to 11:00 PM Saturday, and
8:00 AM to but not 1including, 5:00 PM Sunday.

1. Schedule A

This schedule applies to calls between twc on-network statilons
which use Local Exchange Service Access lines or between an
on-network station which uses a Local Exchange Service Access
line and an off-network station or between two off-network
stations in the State of Missouri. Where the Customer has
obtained Connected Pricing as part of its Interstate Software
Defined Network Service, Schedule A also applies to calls:
(1) between two on-network stations that use Non-Qualifying
AT&T-Connected Access; (11) between two off-network stations
which use Non-Qualifying Local Exchange Service Accessji or
(1i1) between an on-network station that uses Non-Qualifying
AT&T-Connected Access and an off-network station in Missouril
that uses Non-Qualifying AT&T-Connected Access.

Refer to Price List.

* Basic SDN 1s not avallable, either under this tariff or through any AT&T
Contract Tarlff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001.
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions. AT&T
Contract Tarlffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under exilsting conditions.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
agNgfﬁiﬁg 227 West Monroe Street
y ol Chicago, Illinois 60606

Missouri Public
Service Commission
JX-2012-0536
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24. SOFTWARE DEFINED NETWORK SERVICE+*
24 .4 SOFTWARE DEFINED NETWORK SERVICE - (Continued)
24.4.3 Rates and Charges - (Continued)

C. Software Defined Network Service Usage Rates - (Continued)

2. Schedule B

This schedule applies to calls between an on-network station
which uses a special access line and either an on-network
station that uses a Local Exchange Service Access line or an
off-network station in the State of Missouri. Where the
Customer has obtained Connected Pricing as part of its
interstate Software Defined Network Service, Schedule B also
applies to calls: (1) between two on-network stations
provided that one uses Qualifying AT&T-Connected Access and
the other uses Non-Qualifying AT&T-Connected Access; (ii)
between an on-network station and an off-network station
provided that one uses Qualifying AT&T-Connected Access and
the other uses Non-Qualifying AT&T-Connected Access; or (1ii)
between two off-network stations provided the one uses
Qualifying AT&T Local Exchange Service Access and the other
uses Non-Qualifying Local Exchange Service Access.

Refer to Price List.

* Basic SDN is not available, either under this tariff or through any AT&T
Contract Tariff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001l.
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions., AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditions.
Availabhility of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED ’
May 01, 2012 227 West Monroe Street

i 11linecdl 060
Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536




P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 24
Original Sheet 6

24, SOFTWARE DEFINED NETWORK SERVICE*

24,4 SOFTWARE DEFINED NETWORK SERVICE - (Continued)

24.4.3 Rates and Charges - (Continued)

C. Software Defined Network Service Usage Rates - (Continued)

3.

Schedule C

This schedule applies to calls between two on-network stations
which use special access lines. Where the Customer has
obtained Connected Pricing as part of its interstate Software
Defined Network Service, Schedule C also applies to calls:

(i) between an on-network stations that uses speclal access
and an on-network or off-metwork station that uses Qualifying
AT&T-Connected Access; (ii) between an on-network station that
uses Qualifying AT&T-Connected Access and an on-network or
off-network station that uses Qualifying AT&T-Connected
Access; or (ii1il) between two off-network statlons that both
use Qualifying ATET Local Exchange Service Access.

Refer to Price List.

Schedule E - Software Defined Data Network (SDDN)

This schedule applies to calls between twe on-network
stations, which use special access lines and for which the
Customer has subscribed to the SDDN optional feature specified
in AT&T’s Business Service Guide.

Refer to Price List.~

* Basic SDN is not available, either under this tariff or through any AT&T
Contract Tariff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001.
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditions.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract.

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

Issued: November 26, 2002 Effective: December 26, 2002

Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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24, SOFTWARE DEFINED NETWORK SERVICE®*
24.4 SOFTWARE DEFINED NETWORK SERVICE - (Continued)
24.4.3 Rates and Charges - (Continued)
C. Software Defined Network Service Usage Rates - (Continued)
3. Schedule F - Software Defined Data Network (SDDN)*

This schedule applies to calls which originate from off-
network locations which use a digital special access line and
terminate at off-network locatlons and for which the Customer
has subscribed to the SDDN optional feature specified in
AT&T’s Business Service Gulide. The special access facility
for Schedule F requires 56/64 kbps capability.

Refer to Price List.
6. Schedule G - Software Defined Data Network (SDDN)

This schedule applies to calls between two on-network stations
utllizing a high speed digital special access facility with a
384 kbps capability to origlnate and terminate and for which
the Customer has subscribed to the SDDN optional feature
specified in AT&T's Business Service Guide.

Refer to Price List.

* Schedule F may no longer be ordered after October 23, 1998. Existing
Customers with the AT&T Software Defined Data Network Service (Schedule
F) 1n effect or on order prior to October 23, 1993 may continue their
current AT&T Software Defined Data Network Service (Schedule F) under
existing conditions.

**Bagic SDN is not available, either under this tariff or through any AT&T
Contract Tariff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001.
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditions.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
agNgfiiig 227 West Monroe Street
ay vl ) Chicago, Illinoils 60606
Missouri Public

Service Commission
JX-2012-0536
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24 . SOFTWARE DEFINED NETWORK SERVICE*
24 _4 SOFTWARE DEFINED NETWORK SERVICE - (Continued)
24.4_.3 Rates and Charges - (Continued)
C. Software Defined Network Service Usage Rates - (Continued)
8. Schedule H2 - Software Defined Data Network (SDDN)

This schedule applies to SDDN calls which originate from on-
network locations using digital switched access and terminate
at locations using digital switched access.

Refer to Price List.

9. Schedule M - Customer Dialed Calling Card Station/
Automated Calls

This schedule applies to Customer Dialed Calling Card
Station/Automated calls originating and terminating in
Missouri.

Refer to Price List.

10. Schedule N - Customer Dialed Calling Card Station/
Automated Service Charge

The service charge specified below applies to all calls rated
in 24.4.3.C.9. above.

Refer to Price List.

(RT)

T ———— —

* Basic SDN is not available, either under this tariff or through any AT&T
Contract Tariff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001.
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditions.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract.

Issued: December 1, 2003 Effective: December 31, 2003
CANCELLED Leslie O Buford, District Manager
May 01, 2012 222 West Adams Street
Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536
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24.4.3 Rates and Charges - (Continued) Service Commission

24, SOFTWARE DEFINED NETWORK SERVICE®

24.4 SOFTWARE DEFINED NETWORK SERVICE - (Continued)

C. Software Defined Network Service Usage Rates - (Continued)
8. Schedule H2 - Software Defined Data Network (SDDN)
This schedule applies to SDDN calls which originate from on-
network locations using digital switched access and terminate
at locations using digital switched access.

Refer to Price List.

9. Schedule M - Customer Dialed Calling Card Station/
Automated Calls

This schedule applies to Customer Dialed Calling Card
Station/Automated calls originating and terminating inCANGBLLEB
Missouri.

Refer to Price List. DEC 3 1 2003

A, a.t
PErN

10. Schedule N - Customer Dialed Calling Card Station/, .} ijifELSS <g.
o Spqison

Automated Service Charge

The service charge specified below applies to all calls rated
in 24.4.3.C.9. above.

Refer to Price List,
11. Schedule P - Software Defined Data Network (SDDN)

This schedule applies to SDDN 1.536 Mbps calls which originate
from and terminate at on-network locations using digital
special access.

Refer to Price List.

* Basic SDN is not available, either under this tariff or through any AT&T
Contract Tariff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001.
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditioms.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie 0 Buford, District Manager sacurl Public

227 West Monroe Street Se%‘eﬂ ammission

Chicago, Illinois 60606
FILED BEE 2 6 2002
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24, SOFTWARE DEFINED NETWORK SERVICE*

24 .4 SOFTWARE DEFINED NETWORK SERVICE - (Continued)

24.4.3 Rates and Charges - (Continued)

D. Optional Features Charges
See AT&T's Business Service Guide.

E. Directory Assistance
See Section 21 of this Tariff.

F. Corporate Calling Card Global Enhancements (CCCGE)
CCCGE is a Calling Card service offered to Customers that will use
cross-reference billing to a commercial credit card. CCCGE calls
may be established by dialing a designated access number from

virtually any telephone in the state.

Refer to Price List.

* Basic S$DN is not available, either under this tariff or through any AT&T

Contract Tariff or contract referencing this tariff, to new or existing
customers who did not have it on order on or before August 2, 2001.
Existing customers with Basic SDN or Custom SDN in effect or on order
prior to August 2, 2001 may continue under existing conditions. AT&T
Contract Tariffs or contracts in effect or on order on August 2, 2001,
which include Basic SDN shall also continue under existing conditionms.
Availability of Basic SDN to customers taking the Service pursuant to an
AT&T Contract Tariff or contract will not extend beyond the current term
of the applicable Contract Tariff or contract.

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

Issued: November 26, 2002 Effective: December 26, 2002

Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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25. AT&T PRO WATS/PLAN Q SERVICE *

25.1 GENERAL
25.1.1 Description

AT&T PRO WATS/Plan Q Service is a telecommunications service
which provides customer dialed outward calling and AT&T CIID/891
Calling Card calls from statlons to statlons located in the
state. Intrastate service is an add-on to interstate PRO
WATS/Plan Q Service. All terms and conditions, features and
functions, discounts, installation charges, monthly rates and any
charges other than the intrastate usage are described in AT&T’s
Business Service Guide.

25.1.2 Regulations

A. The discount offered under this plan applies to interstate or
intrastate direct dialed station calls plus customer dialed
interstate and intrastate AT&T CIID/891 Card calls, billable to
the customer'’s AT&T PRO WATS/Plan Q Service Billed Telephone
Number (BTN) Account.

AT&T PRO WATS/Plan Q Service includes a combined Qutward and
Inward Calling Discount Option as specified in Section 25.2.2.C

AT&T PRO WATS/Plan Q Service does not include:

- Conference Service calls

- Directory Assistance calls

Person-to-Person and other Operator Handled calls

700, 800 except as specified in Section 25.2.2.C. following
- 900 Special Services

B. All usage of a multiline subscriber with one billing number is
included under this plan. Usage from all lines under the same BTN
will be accumulated and billed as if the multiline customer were a
single account.

* AT&T PRO WATS/Plan Q Service Distributed Network Service may no longer
be ordered after December 31, 2000. Existing Customers with AT&T PRO
WATS/Plan Q Service in effect or on order prior to December 31, 2000
may continue under exlsting conditions.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED H
May 01, 2012 227 West Monroe Street

Chi Illinoi
Missouri Public cago, nois 60606

Service Commission
JX-2012-0536
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25. AT&T PRO WATS/PLAN Q SERVICE *
25.1 GENERAL (Continued)

25.1.2 Regulations {(Continued)

C. AT&T PRO WATS/Plan Q Service is provided only where facilities and
billing capability permits. Customers who select this calling
plan may not simultaneously participate in any other Company
optional calling plan for intrastate AT&T calls.

D. 1Initial and Additional Periods

1. AT&T PRO WATS/Plan Q Service rates are quoted in terms of
initrial and additiomnal periods.

a. The initial period is the unit of time allowed at the rate
quoted for connections between given points.

b. The additional period 1s the unit of time used for

measuring and charging for time 1in excess of the initial
period.

¢. If the computed charges (i.e., 1nitial period charge plus
additional pericd charges, 1f any) for a call include a
fraction of a cent, the fraction of a cent is disregarded.

* AT&T PRO WATS/Plan @ Service Distributed Network Service may no longer
be ordered after December 31, 2000. Existing Customers with AT&T PRO
WATS/Plan Q Service in effect or on order prior to December 31, 2000
may continue under exlsting conditions.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED )
|
May 01, 2012 227 West Monroe Street

. ; ) Chicago, Illinols 60606
Missouri Public

Service Commission
JX-2012-0536
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25, AT&T PRO WATS/PLAN Q SERVICE =*
25.1 GENERAIL ({(Continued)

25.1.2 Regulations (Continued)
D. 1Initial and Additional Periods (Continued)

\ 2, Timlng of Messages

a. On AT&T PRO WATS/Plan Q Service calls, chargeable time
begins when connection is established between the calling
telephone and the called telephone, Miscellaneous Common
Carrier moblle radio system or PBX System.

b. Chargeable time ends when the calling station "hangs-up",
thereby releasing the network connection. If the called
station "hangs-up" but the calling station does not,
chargeable time ends when the network connection 1s
released by automatic timing equipment in the telephone
network,

c. When AT&T PRO WATS/Plan Q Service 1s connected to a
customer provided communications system through a service
terminating arrangement or comnecting arrangement,
chargeable time begins when a call from the
telecommunications network terminates in or passes through
the first multiline terminating system or terminal
equipment on that communications system. It 1is the
customer’s responsibility to furnish appropriate answer
supervision to the point of connection with the telephone
service so that chargeable time may begin.

* AT&T PRO WATS/Plan Q Service Distributed Network Service may no longer
be ordered after December 31, 2000. Existing Customers with AT&T PRO
WATS/Plan Q Service 1n effect or on order prior to December 31, 2000
may continue under existing conditions.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED 4
May 01, 2012 227 West Monroe Street

Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536
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25. AT&T PRO WATS/PLAN Q SERVICE *

25.1 GENERAL ({(Continued)

25.1.2 Regulations (Continued)

E.

Initial and Additional Period Rates

1. The 1initial period rate is for the first minute or fraction
thereof,

2. All additional period rates apply to each additional minute or
fraction thereof that the telephone connection continues
beyond the initial period.

3. For the initial and additional period rates applicable on AT&T
CIID/891 Calling Card calls, see paragraph 25.2.4, following.

Day, Evening and Night/Weekend rate periods apply to AT&T FRO
WATS/Plan Q Service usage. The rates apply for all days of the
week. The Day rate period is 8:00 AM to, but not including, 5:00
PM Monday through Friday. The Evening rate peried is 5:00 PM to,
but not including, 11:00 PM Sunday through Friday. The

Night /Weekend rate period 1s 11:00 PM to, but not including, 8:00
AM All Days, 8:00 AM to 11:00 PM Saturday, and 8:00 AM to, but not
including, 5:00 PM Sunday.

The plan discounts apply to the undiscounted charges for total
eligible calls billed to the single or multiple area code(s) with
the highest dollar usage. Total eligible calls are: 1} Direct
dialed interstate and intrastate calls; and 2) Customer dialed
AT&T CIID/891 Calling Card calls, including surcharges. These
calls must be billed to the customer’s AT&T PRO WATS/Plan Q
Service BTN account in order to qualify, If the monthly sum after
application of such eligible additional discount does not result
in whole cents, charges will be rounded to the nearest whole cent
when the bill is rendered.

The minimum service period for AT&T PRO WATS/Plan Q Service 1is one
month,

* AT&T PRO WATS/Plan Q Service Distributed Network Service may no longer
be ordered after December 31, 2000. Existing Customers with AT&T PRO
WATS/Plan Q@ Service in effect or on order prior to December 31, 2000
may continue under existing conditicns.

Issued:

CANCELLED
May 01, 2012
Missouri Public

Service Commission

JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinols 60606
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25. AT&T PRO WATS/PLAN Q SERVICE *

25.2 RATES AND CHARGES

25.2.1 Usage Rates

A,

SCHEDULE A

Outward Direct Dialed Usage Schedules - These rates are applied
where AT&T billing i1s available.

Refer to Price List.
SCHEDULE B

Outward Direct Dialed Usage Schedules - These rates are applied
where AT&T billing 1s not available.

Beginning February 13, 1995, this rate schedule 1s not available

to newly subscribed Customers. Customers subscribing to AT&T ALL
PRO WATS 1in Missourl billed under this rate schedule on February

13, 1995, may continue such billing until December 31, 1996.

Refer to Price List.

Inward Calling Usage Schedule

Refer to Price List.

Customer Dialed AT&T CIID/891 Calling Card calls. See Consumer

Communications Services Long Distance usage rates, charges, terms

and conditions in Section 1 of the Message Telecommunications
Service Tariff.

* AT&T PRO WATS/Plan Q Service Distributed Network Service may no longer
be ordered after December 31, 2000. Existing Customers with AT&T PRO
WATS/Plan Q Service in effect or on order prior to December 31, 2000
may continue under existing conditions.

Issued:

Service Commission

JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinoils 60606
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25. AT&T PRO WATS/PLAN Q SERVICE **
25.2 RATES AND CHARGES
25.2.2 Discounts
A. SCHEDULE A Usage Discounts

The Volume Discount offers a customer a discount based on total
gross qualified usage charges billed to the customer’s AT&T PRO
WATS/Plan Q Service Main Billed Account. The same percent
discount will be applied to every dollar of usage, based on the
highest discount level attained by a customer as indicated below
(the discount is not applied on an incremental basls). Usage
charges in excess of 510,000 will not be discounted.

Monthly
Usage Volume Discount Level
Cver $1000.00 15%

A discount of 10% is automatically applied to the total billed
amount of all eligible calls to the single area code with the
highest monthly usage charges. At the option of the Customers,
one additional area code having the next highest usage charges
will be included under the discount plan.*

In addition, a discount applies, equal to 10% of the total
eligible, intrastate and interstate gross monthly usage charges,
billed to the Customer’s Main Billed Account, for the Dial Station
calls and AT&T Customer Dialed CIID/891 Calling Card calls that
are not included in the gross monthly usage charges used in
applying the Area Code Discount specified above.

* Beginning February 13, 1995, ATET PRO WATS/Plan Q Service Optional Area
Code Discount 1is not available to new customers who do not have the ATET
PRO WATS/Plan Q Service Optional Area Code Discount on order by
February 13, 1995.

** ATET PRO WATS/Plan @ Service Distributed Network Service may no longer
be ordered after December 31, 2000. Existing Customers with AT&T PRO
WATS/Plan Q Service in effect or on order prior to December 31, 2000
may continue under existing conditioms.

Issued: November 26, 2002 Effective: December 26, 2002

CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street

Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536
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25. AT&T PRO WATS/PLAN Q SERVICE *

25.2 RATES AND CHARGES
25.2.2 Discounts (Continued)

B. SCHEDULE B Usage Discount

Schedule B Volume Discounts are applied to Schedule B Direct
Dialed Usage Rates where AT&T billing is not available.

Direct Dial Discount

Usage Volume All Eligible Usage
Over § 0-5§ 25 0%
Over § 25 - § 200 6%
Over § 200 - § 2,000 B%
Over § 2,000 20%

Beginning February 13, 1995, this discount plan is not available
to newly subscribed Customers. Customers subscribing to this
discount plan on February 13, 1995, may continue to subscribe to

the discount plan until December 31, 1996.

a single or multiple locations, billed to the
WATS/Plan Q Service Main Billed Account. The
subscribe to the AT&T PRO WATS/Plan Q Service
Schedule A locations in order to receive this
discount see Schedule A Usage Discounts.

25.2.4 Directory Assistance

See Section 21 of thls Tariff.

may continue under existing conditions.

C. Combined Outward Calling and Inward Calling Discount Option

This optional plan provides a discount based on total Qutward
calling, from a single or multiple locations and Inward Calling to

customer’s AT&T FRO
customer must
outward calling from
optional plan. For

25.2.3 For the interstate Monthly Recurring and Non-Recurring charges,
and Monthly Usage Credit, see AT&T's Business Service Guide.

* AT&T PRO WATS/Plan Q Service Distributed Network Service may no longer
be ordered after December 31, 2000. Existing Customers with AT&T PRO
WATS/Plan Q Service in effect or on order prior to December 31, 2000

Issued: November 26, 2002 Effective:
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street

Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536

December 26, 2002
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Missouri Public
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26, AT&T MEGACOM WATS Service *
26.1 DESCRIPTION
26.1.1 General

AT&T MEGACOM WATS Service 1s a custom switched telecommunications
service which permits outward calling from designated AT&T
MEGACOM WATS Service Central Offices to stations throughout the
state of Missouri. Intrastate service is an add on to the
interstate AT&T MEGACOM WATS Service provided in AT&T's Business
Service Guide. AT&T MEGACOM WATS Service rates and charges apply
to calls completed from AT&T MEGACOM WATS Service Central Offices
to called stations. ATLT MEGACOM WATS Service calls are dialed

and completed without the assistance of a Company operator, and
do not include:

- Calling Card calls,

- Person-to-Person calls,

- Collect calls,

- Third Number Billed calls,

- Conference calls, or

- Calls to 700, 800 or 900 Special Service Codes.

AT&T MEGACOM WATS Service may no longer be ordered after December 31,
2000. Existing Customers with AT&T MEGACOM WATS Service in effect or

on order prior to December 31, 2000 may continue under existing
conditions.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606

on
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26. AT&T MEGACOM WATS Service ¥
26.2 REGULATIONS

26.2.1 Provision of AT&T MEGACOM WATS Service

AT&T MEGACOM WATS Service 1s offered under this tarilff subject to
the availability of suitable service components furnished by this
Company or obtalned from others. The Company will determine
which of those components shall be used and make modifications to
those components at its option. “Service components” shall
include, but not be limited to, the exlstence of access and/or
billing arrangements on an originating and/or terminating basis.
In the absence of access arrangements between the Company and the
access provider at a particular Station, a Customer may be unable
to place calls from or to the affected Station. Refer to Section
2, General Regulations, for all regulations pertaining to the
furnishing of AT&T MEGACOM WATS Service.

A. Engineering

AT&T MEGACOM WATS Service wlll be engineered to meet its
transmission parameters.

B. Installation

Installation of AT&T MEGACOM WATS Service will usually be made
during normal working hours.

C. Maintenance

The Company will maintain and repair the service which it
provides.

26.2.2 Availability

AT&T MEGACOM WATS Service 1s available at designated AT&T MEGACOM
WATS Service Central Offices as specified in this Company’s
Tariff F.C.C. No. 10.

26.2.3 Transfer or Assignment

AT&T MEGACOM WATS Service, including any assoclated telephone
number(s), may be transferred or assigned to a new Customer., See
AT&T’s Business Service Guilde.

* AT&T MEGACOM WATS Service may no longer be ordered after December 31,

2000. Existing Customers with AT&T MEGACOM WATS Service in effect or

on order prior to December 31, 2000 may continue under existing
conditions.

Issued: November 26, 2002 Effective; December 26, 2002
Leslie O Buford, District Manager
CANCELLED 4
May 01, 2012 227 West Monroe Street

Missouri Public Chicago, Illinois 60606
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26. AT&T MEGACOM WATS Service *
26.3 ACCESS

26.3.1 General

Access to the AT&T MEGACOM WATS Service Central Office is the
responsibility of the Customer. An Access Connection, as
provided under this Company’s Private Line Tariff F.C.C. No. 9,
is required to connect access to AT&T MEGACOM WATS Service.
Access may be furnished by this Company as specified in Tariff
F.C.C. No. 9 and/or Tariff F.C.C. No. 1l. The Customer also has
the option of providing his own access facilities.

26.4 RATES AND CHARGES

26.4.1 General

AT&T MEGACOM WATS Service rates are usage-based. Usage Charges
are billed in arrears, and apply to all calls completed on AT&T
MEGACOM WATS Service. Usage Charges on AT&T MEGACOM WATS Service
are determined by the following rate schedules.

A. BRate Determination

Rate determination of the AT&T MEGACOM WATS Service rate schedules
is as follows:

1. Initial Period

The initial period for all calls on AT&T MEGACOM WATS Service
1s 18 seconds.

2. Additional Period

The additional period for all calls on AT&T MEGACOM WATS
Service is 6 seconds.

3. Directory Assistance

See Section 21 of this Tariff.

AT&T MEGACOM WATS Service may no longer be ordered after December 31,
2000. Existing Customers with AT&T MEGACOM WATS Service in effect or

on order prior to December 31, 2000 may continue under existing
conditions.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street
. ] : Chicago, Illinois 60606
Missouri Public

Service Commission
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26. AT&T MEGACOM WATS Service *

26.4 RATES AND CHARGES - (Continued)

B. Usage Rates

1. Rate Periods - Day, Evening and Night rate periods apply to

AT&T MEGACOM WATS usage. The rates apply for all days of the
week Including holidays. The Day rate period is 8:00 AM to,
but not including 5:00 PM Monday through Friday. The Evening
rate period is 5:00 PM to, but not including 11:00 PM Monday
through Friday and 5:00 PM to, but not including 11:00 PM
Sunday. The Night rate period is 11:00 PM to, but not
including 8:00 AM Monday through Friday, All Day Saturday, and
Sunday from 12:00 Midnight to, but not including 5:00 PM and
11:00 PM to, but not including 8:00 AM Monday.

The following rates apply to AT&T MEGACOM WATS Service calls.
Refer to Price List,

C. Volume Value Plan

The volume value plan uses a percentage reduction which applies to
usage charges, as specified below(l), during a billing month.

Total Usage Percent Discount
$7,500.01 - $30,000 5%
Greater than $30,000 10%

(LY For those customers who subscribe to the Multi Location Calling Plan

(MLCP) found in AT&T’s Business Service Guilde, a 10% discount will
apply to all intrastate usage.

* AT&T MEGACOM WATS Service may no longer be ordered after December 31,

2000. Existing Customers with AT&T MEGACOM WATS Service in effect or

on order prior to December 31, 2000 may continue under existing
conditions.

Issued: November 26, 2002 Effective: December 26, 2002

CANCELLED Leslie O Buford, District Manager
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27. DISTRIBUTED NETWORK SERVICE *
27.1 DESCRIPTION

27.1.1

Distributed Network Service (DNS) 1s a telecommunications service
which permits Customer direct dialed outward calling from
multiple Customer locations to stations within the State of
Missouri. Intrastate service is an add-on to the interstate ATALT
Distributed Network Service provided in AT&T'’s Business Service
Guide. The Customer will recelve a single network bill for all
locations in the DNS network. The Customer 1s responsible for
payment of all calls associated with the DNS telephone number(s)
at each location on the Customer’s DNS mnetwork. Customer dialed
DNS calls are dialed and completed without the assistance of a
Company operator. DNS rates do not include:

- Person-to-Person Calls

- Collect Calls

- Third Number Billed Calls

- Conference Calls

- Directory Assistance Calls

- Calls to 700, 800 or 900 Special Service Calls
- ATE&T Calling Card Calls

| * AT&T Distributed Network Service may no longer be ordered after

i December 31, 2000. Existing Customers with AT&T Distributed Network

' Service in effect or on order prior to December 31, 2000 may continue
under existing conditions.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O %?ford, District Manager
May 01, 2012 227 est Monroe Street

Missouri Public Chicago, Illinois 60606

Service Commission
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27. DISTRIBUTED NETWORK SERVICE *

27 .2 REGULATIONS

27.2.1 Provision of Distributed Network Service

A.

DNS is offered under this tariff subject to the availability of
suitable service components furnished by this Company or obtained
from others. The Company will determine which of those
components shall be used and make modifications to those
components at its option. “Service components” shall include, but
not be limited to, the existence of access and/or billing
arrangements on an orilginating and/or terminating basis. In the
absence of access arrangements between the Company and the access
provider at a particular Station, a Customer may be unable to
place calls from or to the affected Station.

Engineering
DNS will be engineered to meet its transmission parameters.

Installation

Installation of DNS will usually be made during normal working
hours.

Maintenance

The Company willl maintain and repair DNS.

27.2.2 Availability

DNS is available from Local Exchange carrier end offices equipped
for equal access where billing capability for DNS is available.

27.2.3 Access

Obtaining access to DNS is the responsibility of the Customer.
Special Access 1s not available for DNS.

* AT&T Distributed Network Service may no longer be ordered after
December 31, 2000. Existing Customers with AT&T Distributed Network

Service in effect or on order prior to December 31, 2000 may continue
under existing conditions.

Issued:

~ CANCELLED

| May 01, 2012
Missouri Public

Service Commission
JX-2012-0536
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27. DISTRIBUTED NETWORK SERVICE *

27.3 RATES AND CHARGES
27.3.1 General

Rates for DNS consist of rate elements, which are ugage based.
DNS usage charges are bllled in arrears and apply to all
completed calls on DNS.

A, Rate Determination

Rate determination of DNS i1s based upon the following:

1.

Application Periods

Individual intrastate messages are rated using the following
Rate Period schedules:

Day, Evening and Night rate periods apply to DNS usage. The
rates apply for all days of the week including holidays. The
Day rate period is 8:00 AM to, but not including, 5:00 PM
Monday through Friday. The Evening rate period 1s 5:00 PY to,
but not including 11:00 PM Sunday through Friday. The Hight
rate period is 11:00 PM to, but not including, 8:00 AM All
Days, 8:00 AM to 11:00 PM Saturday, and 8:00 AM to, but not
including, 5:00 PM Sunday.

(Reserved For Future Use)
Method of Computing Charges

Charges for each call are totaled by rate period. 1If the
computed charges include a fraction of a mill the fraction is
rounded down to the next whole mill (e.g., $1.4266 would be
rounded down to $1.426).

* AT&T Distributed Network Service may no longer be ordered after
December 31, 2000. Existing Customers with AT&T Distributed Network
Service in effect or on order prior to December 31, 2000 may continue
under existing conditions.

Issued: November 26, 2002 Effective: December 26, 2002

CANCELLED
May 01, 2012
Missouri Public
Service Commission
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27. DISTRIBUTED NETWORK SERVICE *
27.3 RATES AND CHARGES - (Continued)
27.3.1 General - {(Continued)
A. Rate Determination - (Continued)
4, 1Initial Period

The initial period for all calls on DNS is 18 seconds or
fraction thereof, regardless of the rate period.

5. Additional Period

The additional pericd for all calls on DRS 1s 6 seconds
regardless of the rate period. If the additional period usage
is less than 6 seconds, it will be billed at a full 6 second
additional period rate.

B. Usage Schedule
Refer to Price List.
C. Directory Assistance

See Section 21 of this Tariff.

* AT&T Distributed Network Service may no longer be ordered after
December 31, 2000. Existing Customers with AT&T Distributed Network

Service In effect or on order prior to December 31, 2000 may continue
under exlsting conditions.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
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28. AT&T One Line WATS in Missouri
28.1 DESCRIPTION

28.1.1 General

AT&T One Line WATS Service in Missouri is a custom switched
telecommunications service which permits direct dialed calling
from stations located in the State of Missourl to any station
located in the State of Missouri outside the LATA in which the
call is originated*, Because the AT&T One Line WATS Service in
Missouri 1is an add on to the Interstate AT&T WATS Service, only
the Intrastate usage rates for that service are provided in
Section 28.4.1 of this tariff, The rates for the One Line WATS
Access Line, Interstate usage charges, non-recurring charges, and
volume discounts are provided pursuant to the terms of AT&T’s
Business Service Guide. AT&T One Line WATS Service calls are
dialed and completed without the assistance of a company
cperator, and do not include:

- Person-to-Person calls,

- Collect calls,

- Operator handled conference calls,

- Any other classification of operator handled calls.

* 1+ intralATA calls will be handled and billed by the Local Exchange

Company.
Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED 227 West Monroe Street
May 01, 2012
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Missouri Public

Service Commission
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28. AT&T One Line WATS in Missouri
28.2 REGULATIONS

28.2.1 Provision of AT&T One Line WATS Service in Missouri

AT&T One Line WATS Service is offered under this tariff subject
to the availability of billing capability and suitable service
components furnished by this Company or obtained from the Local
Exchange Carriers. The Company will determine which of those
components shall be used and make modifications to those
components at 1ts option. “Service components” shall include, but
not be limited to, the existence of access and/or billing
arrangements on an originating and/or terminating basis. In the
absence of access arrangements between the Company and the access
provider at a particular Station, a Customer may be unable to
place calls from or to the affected Station.

A. Engineering

AT&T One Line WATS Service will be engineered to meet its
transmission parameters.

B. Installation

Installation of AT&T One Line WATS Service will usually be made
during normal working hours. See AT&T’s Business Service Guide
for applicable charges.

C. Maintenance

The Company will maintain and repair the service which it
provides.

28.2.2 Avallability

AT&T One Line WATS Service 1s avallable where billing capability
and facilitles exist.

28.2.3 Transfer or Assignment

AT&T One Line WATS Service, including any associated telephone

number(s), may be transferred or assigned to a new Customer. See
AT&T’s Business Service Guide.

Issued: November 26, 2002 Effective:; December 26, 2002
Leslie 0 Buford, District Manager
CANCELLED !
May 01, 2012 227 West Monroe Street

Chi , 1s 60606
Missouri Public cago, Illinois

Service Commission
JX-2012-0536
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28. AT&T One Line WATS in Missouri
28.3 ACCESS
28.3.1 General

The AT&T One Line WATS Service utilizes a dedicated access line.
This line is an interstate access line available in AT&T’'’s
Business Service Guide.

28.4 RATES AND CHARGES
28.4.1 General

Rates for the AT&T One Line WATS Service consist of rate
elements, which are usage based.

A. Rate Determination

The AT&T One Line WATS Service usage charges are billed in arrears
and apply to all intrastate interLATA calls rated under the AT&T
One Line WATS Service offering which are placed over am Interstate
access line subsequent to service establishment.

1. Initial Period

The initial period for all calls on AT&T One Line WATS Service
is 30 seconds.

2. Additional Period

The additional perilod for all calls on AT&T One Line WATS
Service 1s 6 seconds. If the additional period usage 1s less
than 6 seconds, it will be billed at a full 6 second
additional period rate.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED 227 West Monroe Street
May 01, 2012

; Chicago, Illinois 60606
Missouri Public

Service Commission
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28. ATAT One Line WATS in Missouri

28.4 RATES AND CHARGES - (Continued)

28.4.1 General - (Continued)

Usage Schedule

Individual intrastate interLATA messages are rated using three
distinct time of day schedules:

1. Day (Monday-Friday, 8 a.m. - 5 p.m.)
2. Evening (Monday-Friday & Sunday, 5 p.m. - 11 p.m.)
3. Night/Weekend (All Others)

The following rates apply to AT&T One Line WATS Service calls for
the specified rate periods. The message rate applies for all days
of the week including holidays. If the computed charges include a
fraction of a cent, the fraction i1s rounded down to the next whole
cent {e.g., $1.426 would be rounded down to $1.42).

Refer to Price List.

Usage Discount Plan

Day Evening
Usage Charges Discount Discount
Over $200.00 - § 2,000.00 10% 37
Qver $§ 2,000.00 15% 5%

Nonrecurring Charges

See ATE&T’s Business Service Guide, AT&T WATS, for Nonrecurring
charges.

Directory Assistance

See Section 21 of this Tariff.

B.
C.
D.
E.
Issued:
CANCELLED
| May 01, 2012

ervice Commission

# Missouri Public
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291

29. AT&T SMALL BUSINESS OPTION* (AT)

GENERAL

The AT&T SMALL BUSINESS Option permits customer dialed outward calling from a station in
the state of Missouri. Intrastate service is an add on to the interstate AT&T SMALL

BUSINESS Option and is available only to customers who subscribe to the interstate service

as described in AT&T’s Business Service Guide. The interstate terms and conditions
applicable to the combined service are stated in AT&T's Business Service Guide. Customers
who subscribe to the AT&T SMALL BUSINESS Option may not subscribe to any other outward
service calling plan under the Main Billed Account.

29.2 REGULATIONS

A.

B.

*

AT&T SMALL BUSINESS Option service is provided where billing capability permits.

The intrastate rates offered under this plan apply to direct dialed intrastate station calls
billable to the customer's AT&T SMALL BUSINESS Option Billed Telephone Number
(BTN) account.

AT&T SMALL BUSINESS Option service does not include:

Conference Service Calls

Directory Assistance Calls

Person to Person and Other Operator Handled Calls
700, 800, and 900 Special Services

. Calling Card calls

6. Mobile Calls

N

Local Exchange Switched Service access is required to access the AT&T SMALL
BUSINESS Option. The customer is responsible for obtaining the local exchange access
line from the Local Exchange Company. The Local Exchange Service access line must be
pre-subscribed to AT&T as the primary interexchange carrier.

AT&T Small Business Option is not available, either under this tariff, or through any AT&T (AT)

Contract Tariff, or contract referencing this tariff to new or existing Customers who did not |
have it on order before October 21, 2005. Existing Customers with AT&T Small Business |
Option in effect or on order prior to October 21, 2005 may continue under existing conditions. |

I
(AT)

CANCELLEDlssued: September 21, 2005 Effective: October 21, 2005

May 01, 2012
Missouri Public
Service Commission
JX-2012-0536
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29. AT&T SMALL BUSINESS QPTION
29.1 GENERAL

The AT&T SMALL BUSINESS Option permits customer dialed outward
calling from a station in the state of Missourl. Intrastate service
is an add on to the interstate AT&T SMALL BUSINESS Option and is
available only to customers who subscribe to the interstate service
as described in AT&T's Business Service Guide. The interstate terms
and conditions applicable to the combined service are stated in
AT&T’s Business Service Guide. Customers who subscribe to the ATET
SMALL BUSINESS Option may not subscribe to any other outward service
calling plan under the Main Billed Account.

29.2 REGULATIONS

A. AT&T SMALL BUSINESS Option service is provided where billing
capability permits.

B. The intrastate rates offered under this plan apply to direct
dialed intrastate station calls billable to the customer’s ATE&T
SMALL BUSINESS Option Billed Telephone Number (BTN} account.

C. AT&T SMALL BUSINESS Option service does not include:

. Conference Service Calls

. Directory Assistance Calls

Person to Person and Other Operator Handled Calls
700, 800, and 900 Special Services

Calling Card calls

. Mobile Calls

(=W R LR N
. e

D. Local Exchange Switched Service access is required to access the
AT&T SMALL BUSINESS Option. The customer i1s responsible for
obtaining the local exchange access line from the Local Exchange
Company. The Local Exchange Service access line must be pre-
subscribed to AT&T as the primary interexchange carrier.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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29. AT&T SMALL BUSINESS OPTION* (AT)
29.2 REGULATIONS (Continued)
E. Application of Rates and Charges

1. The minimum service period for AT&T SMALL BUSINESS Option service is one
month.

2. Al AT&T SMALL BUSINESS Option calls are rounded to the next higher full minute.

F. Applicable Rate Periods

1. The rates for calls placed under the AT&T SMALL BUSINESS Option, as set forth in
Paragraph 18.3, following, are applicable regardless of distance, day of week, or time
of day of the calls.

2. Timing of Messages

a. On AT&T SMALL BUSINESS Option calls, chargeable time begins when the
connection is established between the calling station and the called station.

b. Chargeable time ends when the calling station "hangs up" thereby releasing the
network connection. If the called station "hangs up" but the calling station does
not, chargeable time ends when the network connection is released by
automatic timing equipment in the telecommunications network.

29.3 RATES AND CHARGES
29.3.1  Usage Rates
Refer to Price List.
29.3.2 Directory Assistance

See Section 21 of this Tariff.
* AT&T Small Business Option is not available, either under this tariff, or through any AT&T (AT)
Contract Tariff, or contract referencing this tariff to new or existing Customers who did not |
have it on order before October 21, 2005. Existing Customers with AT&T Small Business |
Option in effect or on order prior to October 21, 2005 may continue under existing conditions. |

Issued: September 21, 2005 Effective: October 21, 2005
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29. AT&T SMALL BUSINESS OPTION
29.2 REGULATIONS (Continued)

E. Application of Rates and Charges

l. The minimum service period for AT&T SMALL BUSINESS Option
service 1s one month.

2. All AT&T SMALL BUSINESS Option calls are rounded teo the next
higher full minute.

F. Applicable Rate Periods

1. The rates for calls placed under the AT&T SMALL BUSINESS
Option, as set forth in Paragraph 18.3, following, are
applicable regardless of distance, day of week, or time of day
of the calls.

2. Timing of Messages

a. On AT&T SMALL BUSINESS Option calls, chargeable time
begins when the connection is established between the
calling station and the called station.

b. Chargeable time ends when the calling station "hangs up"
thereby releasing the network connection. If the called
station "hangs up" but the calling station does not,
chargeable time ends when the network connection is
released by automatic timing equipment in the
telecommunications network.

29.3 RATES AND CHARGES
29.3.1 Usage Rates
Refer to Price List.
29.3.2 Directory Assistance

See Section 21 of this Tariff.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
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30. (RT)

Effective February 28, 2010, the regulations and prices applicable to AT&T Hospitality Network (AT)
Service (HNS) are hereby canceled and withdrawn. |

(AT
(RT)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
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30. AT&T HOSPITALITY NETWORK SERVICE *

30.1 DESCRIPTION

30.1.1 General

AT&T Hospitality Network Service (HNS) i1s a custom
telecommunications service which permits outward calling from
customer locations in the state of Missouri via switched or
special access lines. Intrastate service is an add on to the
interstate AT&T HNS and is available only to Customers who
subscribe to the interstate service provided in AT&T’s Business
Service Guide. The interstate terms and conditions applicable to
the combined service are stated 1in AT&T’s Business Service Guide,
except that the usage rates specified in Sec. 30.3.1 following
apply to all intrastate usage regardless of the length of the
term selected by the customer for the combined service.

All AT&T Hospitality Network Service calls are dialed and

completed without the assistance of a Company operator and do not
include:

- Directory Assistance calls, Calling Card calls,
- Person-to-Person calls, Collect calls,

- Third number billed calls, Conference calls, and
- Calls to 700, 800 or 900 Special Service Codes.

30.2 REGULATIONS

A.

AT&T Hospitality Network Service 1s provided where billing
capability permits. This service is available in equal access
exchange offices.

Initial and Additional Period Rates

1. The initial period rate for all AT&T Hospitality Network
Service calls 1is 30 seconds or fraction thereof for switched
access messages and 18 seconds or fraction thereof for special
access messages, regardless of the rate period.

2. Additional period rates apply to each additional 6 seconds or
fraction thereof that the telephone connection continues
beyond the initial period.

* AT&T Hospitality Network Service may no longer be ordered after
December 31, 2000. Existing Customers with Hospltality Network
Service in effect or on order prior to December 31, 2000 may continue

under

existing conditions,

Issued:
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30. (RT)

Effective February 28, 2010, the regulations and prices applicable to AT&T Hospitality Network (AT)
Service (HNS) are hereby canceled and withdrawn. |
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30. AT&T HOSPITALITY NETWORK SERVICE *
30.2 REGULATIORS (Continued)

C. Day, Evening and Night rate perlods apply to AT&T Hospitality
Network Service usage. The rates apply for all days of the week
including holidays. The Day rate period is 8:00 AM to, but not
including, 5:00 PM Monday through Friday. The Evening rate period
is 5:00 PM to, but not including, 11:00 PM Monday through Friday
and 5:00 PM to, but not including, 11:00 PM Sunday. The Night
rate period 1is 11:00 PM to, but not including 8:00 AM Monday
through Friday, all day Saturday, and Sunday from 12:00 Midnight
to, but not including 5:00 PM and 11:00 PM to, but not including
8:00 AM Monday.

D. Method of Computing Charges

If the computed charges for a call include a fraction of a cent,
the charges will be rounded to the nearest whole cent.

30.3 RATES AND CHARGES
30.3.1 Usage Charges
Refer to Price List.

B. The following usage rates apply for AT&T Hospitality Network
Service with special access:

30.3.2 Directory Assistance

See Section 2] of this Tariff.

* AT&T Hospitality Network Service may no longer be ordered after
December 31, 2000. Existing Customers with Hospitality Network
Service Iin effect or on order prior to December 31, 2000 may continue
under existing conditionms.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED 227 West Monroe Street
February 28, 2010 Chicago, Illinois 60606

Missouri Public
Service Commission
JX-2010-0482
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31.1 DESCRIPTION

31.

1.1 General

31. AT&T CLEAR ADVANTAGE SERVICE*

AT&T Clear Advantage 1s a switched Custom Network Service that
permits customer-dialed outward and calling card calling from
stations to stations located in the state and/or inward 800
calling from stations in the state to a customer’s station within

the state.

AT&T Clear Advantage Service allows a participating

Customer the option of paying a monthly recurring charge to
obtain postalized rates and a discount.

Intrastate AT&T Clear Advantage Service is an add-on to the
interstate AT&T Clear Advantage Service and is availlable only to
those customers who subscribe to the interstate service provided

in AT&T’s Business Service Guide.

Interstate terms, conditions,

and any charges, other than AT&T Clear Advantage intrastate usage
rates are specified in AT&T'’s Business Service Guide.

31.2 Rates and Charges

31.2.1 Usage Charges

Refer to Price List.

31.2.2 Anniversary Discount

The Anniversary applies to the customer’s combined total
intrastate, interstate and iInternational usage as follows:

Total Billed Gross

Percent Discount
Year Two Year Three Year Four

Monthly Charges Year One
5 0 - § 199.99 0%
$ 200 - § 999.99 0%
51000 - $1999.99 4%
52000 - 52999,99 6%
$3000 - $3999,99 8%
54000.00 + 9%

0%
6%
10%
12%
14%
15%

0%
8%
12%
14%
16%
17%

1) 4
10%
14%
16%
18%
19%

Customers with AT&T Clear Advantage Service in effect, or
Customers that order AT&T Clear Advantage Service prior to March
12, 1998 may continue their service under existing conditions.
AT&T Clear Advantage Service may no longer be
11, 1998. Customers will be moved out of the service no later than

March 12,

1999.

ordered after March

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

Issued:

November 26, 2002

Effective:

Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606

December 26, 2002
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32. AT&T OPTIMUM SERVICE*

32.1 GENERAL

32.1.1 Description

AT&T OPTIMUM Service is a telecommunications service which
permits outward calling from single or multiple locations of the
Customer In the State of Missourl via switched or specilal access
lines. Customers who subscribe to interstate AT&T OPTIMUM
Service, as described 1n AT&T's Business Service Gulde, are
automatically subscribers of AT&T OPTIMUM Service in Missourl.
The interstate terms and conditions applicable to the combined
service, including Term Plans, Usage Volume Discount Plan, and
Maintenance Guarantee, are stated in AT&T'’s Business Service
Guide.

32.1.2 Regulations

A,

B.

AT&T OPTIMUM Service is provided where billing capability permits.

AT&T OPTIMUM Service includes Customer dialed AT&T OPTIMUM Service
Calling Card calls billable to the Customer's AT&T OPTIMUM Service
Main Billed Account and direct dial calls completed without the
assistance of a Company operator.

ATET OPTIMUM Service does not 1nclude:

- Person to person and other Operator Handled calls
- Conference calls

- Directory Assistance calls
- Calls to 700, 800, or 900 Specilal Services
- Calling Card calls, except as specified in 32.1.2.B

The minimum service period for AT&T OPTIMUM Service 1s one month.

Initial and Additional Period Rates

l. The initial period rate for all AT&T OPTIMUM Service calls is
30 seconds or fraction thereof, regardless of the rate period.

2. Additional period rates apply to each additional 6 seconds or
fraction thereof that the telephone connection continues
beyond the initial period.

Existing customers with AT&T OPTIMUM Service in effect or on order
prior to October 19, 1995 may continue their current AT&T OPTIMUM
Service under existing conditions. AT&T OPTIMUM Service may no
longer be ordered after October 19, 1995,

CANCELLED
May 01, 2012
Missouri Public
Service Commissi
JX-2012-0536

Issued:

on

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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32. AT&T OPTIMUM SERVICE

32.1 GENERAL ({Continued)

19.1.2

F.

Regulations (Continued)

Peak and Off-Peak rates apply to AT&T OPTIMUM Service usage. The
Peak rate period is 8:00 AM to, but not including, 5:00 PM Monday
through Friday. The Off-Peak rate period is 5:00 PM to, but not
including, 8:00 AM Monday through Friday, all day Saturday, and
all day Sunday to, but not including, 8:00 AM Monday.

Method of Computing Charges

If the computed charges for a call include a fraction of a cent,
the charges will be rounded to the nearest whole cent.

32.2 RATES AND CHARGES

32.2.1 Usage Charges - InterLATA
Refer to Price List.
32.2.2 Usage Charges - IntralATA
Refer to Price List.
32.2.3 AT&T OPTIMUM Service Calling Card Service Charge
Refer to Price List.
32.2.4 Usage Volume Discounts and Term Plans
Usage volume discounts and term plans for AT&T OPTIMUM Service
apply to the total monthly usage charges for intrastate,
interstate and international calls, described in AT&T’s Business
Service Guide as follows:
OTAL USAGE DISCOUNT
$0 - §7,500 0%
Over §7,500 - $10,000 4%
Over $10,000 - $15,000 7%
Over $15,000 - $30,000 10%
Over $30,000 - 15%
32.2.5 Directory Assistance
See Section 21 of this Tariff.
Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
agygshkig 227 West Momnroe Street

Missouri Public
Service Commission
JX-2012-0536

Chicago, Illinois 60606
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33. AT&T PRO WATS MISSOURL

33.1 DESCRIPTION

AT&T PRO WATS Missouri is furnished for Company-provided direct
dialed and station intrastate AT&T long distance telephone calls in
the State of Missouri.

Beginning February 13, 1995, AT&T PRO WATS Missouri specified under
this tariff is not avallable to new Customers. Customers subscribing
to AT&T PRO WATS in Missouri on February 13, 1995, in areas where
AT&T billing i1s unavallable will continue to have their service
furnished and charged under this AT&T PRO WATS Missourl tariff as
long as such Plan is offered by AT&T.

For a fixed monthly rate, customers receive a discount of 15% over
the time of day rates that apply as shown in the Price Schedule.

33.2 REGULATIONS

A. Provision of Service

AT&T PRO WATS Misscurl is provided where billing capability
permits. Customers who select this calling plan are not eligible
for any additional discounts for intrastate ATET long distance
direct dialed calls covered by another Optional Calling Plan.

B. Applicability
1. The discount offered under this plan applies to:

a. Total intrastate AT&T PRO WATS Missourl long distance
charges incurred for eligible usage during a billing
peried, not to individual messages.

b. All lines and trunks billed to the same billing number (to
one account).

2. AT&T PRO WATS Missourl does not include:

a. Conference Service calls, Customer Dialed Calling Card,
Station, Operator Station and Person-to-Person, Real Time
Rated Operator Station/Person to Person, and Directory
Assistance, ATKT CIID/891 Card calls, Calling Cards Other
Than AT&T CIID/891 Card calls.

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

Issued: November 26, 2002 Effective: December 26, 2002

Leslie Q Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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33, AT&T PRO WATS MISSOURI

33.2 REGULATION (Cont’d)

c.

Application of Rates and Charges

l.

The minimum service perlod for AT&T PRO WATS Missouri is one
month. Customers who retain service for less than one month
will be billed the fixed monthly rate.

Beyond the minimum period, the monthly recurring and usage
charges may be prorated for partial months.

The additional discount will be applied to the total eligible
calling per billing period. If the monthly total of such
additional computations results in a fractional charge, the
amount will be rounded to the nearest cent.

A non-recurring charge applies for this Flan as shown in the
Price List.

The non-recurring charge is billed on the first bill date
after service 1is rendered.

The non-recurring charge 1s a Service Order Charge, which is
applied when PRO WATS Missouri is initially furnished. The
non-recurring charge will not apply for orders received within
ninety (90) days after PRO WATS Missouri becomes available.

Promotional Programs

The Company may, upon Commission approval, offer specific rate
incentives during specified promotiomal periods. The Company will
notify the Missouri Public Service Commission by letter prior to
the commencement of a promotional program. This letter will
specify the terms of the promotion, the specific service offered,
and the location and dates of the promotional period.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002

Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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33. AT&T PRO WATS MISSOURI
33.3 RATES AND CHARGES
A. Recurring
Refer to Price List.

I. Usage Discount-A discount of 15% will be applied to the total
of the rated charges for PRO WATS Missouri dial station calls
during all rate periods as shown in C. following. These rates
are based on the alrline mileage between the rate centers of
the two stations connected, as determined in Section 1.3.3.

2. Usage Rates
Rates are quoted 1in terms of initial additicnal pericds.

a. The 1nitial period for telephone connections between all
points 1s one minute or fraction thereof.

b. All additional minutes rates are for each additional
minute or any fraction thereof that the telephone
connection continues beyond the initial period, except as
indicated.

c. The basic rate for dial station calls 1s Day, Evening or
Night /Weekend.

Refer to Price List.
B. Non-Recurring

The non-recurring service order charge will not apply when an AT&T
PRO WATS Missourl customer moves from its present locatlon and,
within 30 days, subscribes to AT&T PRO WATS Missourl at its new
location.

Refer to Price List.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED 4
May 01, 2012 227 West Monroe Street

Missouri Public Chicago, Illinols 60606

Service Commission
JX-2012-0536




P.5.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 33
Original Sheet 4

33. AT&T PRO WATS MISSOURIL

33.3 RATES AND CHARGES

C. Applicable Rate Periods

1. Rate Period Table

MON | TUES | WED | THUR | FRI SAT | SUN
8:00 AM
to DAY RATE PERIOD
(1)5:00 PM
5:00 PM
to EVENING RATE PERIOD EVE.
(1)11:00 PM RATE
11:00 PM
to NIGHT & WEEKEND RATE PERIOD
(1)8:00 AM
(1) 7o, but not including

2. Timing of Messages

a.

The time when connection is established, as provided in
paragraph 33.3,C.,2.,b, following, determined in
accordance with the time, standard or daylight saving,
observed at the location of the rate center of the calling
station, determines what rate schedule applies. When the
connection 1s established in one rate period and ends in
another, the rate for each rate period applies to the
portion of the connection occurring within that rate
period. In the event that a minute of use is split
between two rate periods the rate in effect at the start
of the minute applies.

On PRO WATS Missouri dial station calls, chargeable time
begins when connection 1s established between the calling
station and the called statiom.

Chargeable time ends when the calling station "hangs up"
thereby releasing the network conmnection. If the called
station "hangs up" but the calling station does not,
chargeable time ends when the network connection is
released either by automatic timing equipment in the
telecommunications network or by the Company operator.

Chargeable time does not include time lost because of
faults or defects in the service.

CANCELLED
May 01, 2012
Missouri Public
Service Commissi
JX-2012-0536

Issued: November 26, 2002 Effective: December 26, 2002

on

Leslie 0 Buford, District Manager
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34. AT&T ALL PRO WATS IN MISSOURI
34.1 Description of Service

34.1.1 Beginning February 13, 1995, AT&T ALL PRO WATS in Missouri
specified under this Section 10 is not avallable to customers.
AT&T ALL PRO WATS in Missourl has been restructured and customers
will have thelr service furnished and charged under AT&T PRO
WATS/Plan Q Service specified in Sectiom 25 preceding.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED 227 West ﬁbnroe Street &
May 01, 2012 Chicago, Illinois 60606
Missouri Public
Service Commission
JX-2012-0536
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35. RESERVED FOR FUTURE USE

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED 227 West Monroe Street

May 01, 2012 Chicago, Illinois 60606
Missouri Public

Service Commission
JX-2012-0536
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36. RESERVED FOR FUTURE USE

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED 227 West Monroe Street
May 01, 2012 Chicago, Illinois 60606
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37. AT&T SEAMLESS LINK SERVICE *
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* Beginning February 25, 2005, AT&T Seamless Link Service will be (AT)
withdrawn. All customers were migrated to AT&T All In One Service on |
July 18, 2004. (AT)
Issued: January 26, 2005 Effective: February 25, 2005
CANCELLED Y Leslie O Buford, District Manager Y
May 01, 2012 222 West Adams Street
Missouri Public Chicago, Illinois 60606
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37. AT&T SEAMLESS LINK SERVICE *

37.1 DESCRIPTION

37.1.1

37.1.2

General

AT&T Seamless Link is a service which permits outward calling
from single or multiple locations of the Customer in the state of
Missouri. AT&T Seamless Link Service also includes inward
calling. AT&T Seamless Link Service capability is available
where facilities, operating systems, and billing exist. AT&T
Seamless Link Service is an automatic add-on to interstate AT&T
Seamless Link Service and, except as specified below, all terms
and conditions, features and functions, discounts and any charges
other than intrastate usage, are as speclfied in AT&T’s Business
Service Guide.

Access

Access to AT&T Seamless Link Service is availlable via switched
access. The Customer 1s responsible for obtaining the Local
Exchange Service Access Line from a Local Exchange Company with
which AT&T has made cooperative business arrangements for
operational functions such as bill preparation, service
provisioning and Customer support. The Local Exchange Service
Access Line must be pre-subscribed to AT&T as the primary inter-
exchange carrier,

Seamless Link Service 1s provided on a monthly basis and the
Customer will receive a single monthly bill for all locations
billed to the same Main Billed Account. The Customer is
financially responsible for all locations included under the
Customer’s Main Billed Account.

* AT&T Seamless Link Service Distributed Network Service may no longer be
ordered after December 31, 2000. Existing Customers with AT&T Seamless
Link Service in effect or on order prior to December 31, 2000 may
continue under existing conditionms.

Issued:

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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37. AT&T SEAMLESS LINK SERVICE *

(RT)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(RT)
* Beginning February 25, 2005, AT&T Seamless Link Service will be (AT)
withdrawn. All customers were migrated to AT&T All In One Service on |
July 18, 2004. (AT)
Issued: January 26, 2005 Effective: February 25, 2005
CANCELLED Y Leslie O Buford, District Manager Y
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37. AT&T SEAMLESS LINK SERVICE =
37.2 RATES AND CHARGES

AT&T Seamless Link Service rates are usage based and apply to the
initial 30 seconds or fraction and to each additional 1 second or
fraction. Usage charges are billed in arrears.
37.2.1 Usage Rates
A. Switched Outbound
Refer to Price List.
B. Switched Inbound
Refer to Price List.

C. Calling Card

Refer to Price List.

* AT&T Seamless Link Service Distributed Network Service may no longer be
ordered after December 31, 2000. Existing Customers with AT&T Seamless
Link Service in effect or on order prior to December 31, 2000 may
continue under existing conditions.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinoils 60606
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38. WIDE AREA TELECOMMUNICATIONS SERVICE

38.1 GENERAL

38.1.1 Outward WATS InterLATA ADD-ON Service

This is a complementary service to Local Exchange Carrier
IntralATA WATS offerings and is only available in conjunction
with Local Exchange Carrier provided IntralATA WATS and provides

for the completion of calls on a Local Exchange Carrier provided
access line.

38.1.2 800 Service InterLATA ADD-ON Service

This is a complementary service to Local Exchange Carriler
IntralATA 800 Service offerings and 1s only available in
conjunction with Local Exchange Carrier provided IntralATA 800
Service and provides for the completion of calls on a Local
Exchange Carrier provided access line.

CANCELLED
| May 01, 2012
. Missouri Public

Service Commission
JX-2012-0536
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38. WIDE AREA TELECOMMUNICATIONS SERVICE

38.2 REGULATIONS

38.2.1

38.2.2

38.2.13

38.2.4

38.2.5

Undertaking of the Company

The design, maintenance and operation of Wide Area
Telecommunications Service envisions that communications will
originate or terminate at a WATS service point for the purpose of
communicating with service points in the State of Missouri.

Availability of Service

The Company reserves the right to deny service ordering and
provisioning in locations where call discernment in the form of
either trunk level call identification or station level
signalling with a two digit identifier (FLEX ANI) is not
available to AT&T.

Limitation of Service

WATS does not include person-to-person, collect, conference or
other messages requiring operator handling, except that an
operator will reach the called telephone number where service
components are not avallable for customer dial completion.

WATS service contemplates the provision of satisfactory
transmission only between the access line and the calling or
called service point.

Advance Payments

Applicants for service who do not have an account with the
Company or its authorized agent or whose financlal responsibility
is not & matter of general knowledge may be required to make an
advance payment at the time of application and at least one
month’s estimated charges for the service desired.

The amount of the advance payment is credited to the customer's
account as applying to any indebtedness under the contract.

Minimum Contract Period

The minimum contract period 1s one day.

Issued:

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
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38. WIDE AREA TELECOMMUNICATIONS SERVICE

38.2 REGULATIONS - (Continued)

38.2.6 Maintenance and Repairs

The Company undertakes to maintain and repailr the services which
it furnishes to customers. The customer shall be responsible for
damages to services of the Company caused by the negligence or
willful act of the customer. The customer may not rearrange,
disceonnect, remove or attempt to repailr or permit others to
rearrange, disconnect, remove or attempt to repalr any equipment

installed by the Company except upon the written consent of the
Company.

38.2.7 Allowance for Interruptions

A.

Message Telecommunications Service furnished at the customer’s
request when his Wide Area Telecommunications Service is
Interrupted 1s charged for at the Message Telecommunications rates
contained in the Message Telecommunications Service Tariff.

Issued:

CANCELLED

May 01, 2012

Missouri Public
Service Commission
" JX-2012-0536

November 26, 2002 Effective: December 26, 2002

Leslie O Buford, District Manager
227 West Monroe Street
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38. WIDE AREA TELECOMMUNICATIONS SERVICE
38.3 CONNECTIONS
38.3.1 Responsibilities of the Customer
A. Information a Customer Must Provide
Prior to reconnecting grandfathered equipment to WATS, the
customer must provide the following information about the
equipment to the Company:
l. Manufacturers name, model number and type
2. Ringer equivalent number and type {if known)
3. Type of standard jack (if required)

4. Service to which equipment 1s being connected

5. Notarized affidavit for premises wiring
6. Description of interface
7. Line or pin assignment for a multiline jack

The customer must also notify the Company when the grandfather
equipment is permanently disconnected.

38.3.2 Connection to Service Provided by a Local Exchange Carrier
WATS may be connected to services provided by a Local Exchange

Carrier. The connections are subject to the regulations in this
tariff and the appropriate tariff(s) of the Local Exchange

Carrier.
Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED ?
May 01, 2012 227 West Monroe Street

Chi inoi 606
Missouri Public hicago, 1llinois 6060

Service Commission
JX-2012-0536
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38. WIDE AREA TELECOMMUNICATIONS SERVICE

38.3 CONNECTIONS - (Continued)
38.3.3 Protective Connecting Arrangements

The following Protective Connecting Arrangements (PCA’s) are
grandfathered and are offered subject to on-the-shelf
availability. The rates and charges applicable at any given time
within the allowable minimum/maximum range will be specified in a
supplemental rate schedule filed with and approved by the
Missouri Public¢ Service Commission. Any change to a rate or
charge within the allowable range shall not be construed as an
application to increase or decrease rates.

Month%y Nonrecurring
*

Description Usoc Rates Charges

Min. Max. Min. Max.

Automatic PCA with a contact type

signaling interface for two- or

four-wire voice-band connections

of CPE communications systems to

Company Service ...icovennerens CDQ $5.62 $6.61 None

Automatic PCA for connection of a

customer, authorized user or

joint user-provided

communications system arranged

for CPE dial or automatic channel

signaling to a Company service

which terminates at the distant

end in a PBX arranged for dial or

automatic signaling (four-wire) C234W $9.69 §11.40 $83.64 §98.40

PCA which provides for connection

of CPE automatic telephone

answering devices to serving

office, PBX trunk, key system

lines and Centrex station lines ICB Rates and ICB Rates and
by means of a two-wire interface GTS Charges Apply Charges Apply

* Refer to the Price List for Supplemental Schedule of present
effective rates,

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street

Missouri Public Chicago, Illinois 60606
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38. WIDE AREA TELECOMMUNICATIONS SERVICE
18.3 CORNECTIONS - (Continued)

18.3.3 Protective Comnnecting Arrangements - (Continued)

Monthl Nonrecurring
Description UsoC Rates Charges

Min. Max. Min. Max.

PCA for connection of CPE
answering or recording equipment
to Company lines for one-way
voice transmission in each
direction but not simultaneously.
Recording of two-way
conversations 1s prevented by the

0 N RDL §5.19 $6.10 $29.51 $§34.72

* Refer to the Price List for Supplemental Schedule of present

effective rates.

Issued: November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
CANCELLED ?
May 01, 2012 227 West Monroe Street

Chi I11linodi 060
Missouri Public cago, nols 60606

Service Commission
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38. WIDE AREA TELECOMMUNICATIONS SERVICE

38.3 CONNECTIONS - (Continued)

38.3.3 Protective Connecting Arrangements - (Continued)

Monthl Nonrecurrlng
Description Usoc Rates Charges
Min. Max. Min, Max.

Similar application to RDL, but
provides for simultaneous two-way
volce transmission. Recording of
two-way voice conversations is

ICB Rates and

ICB Rates and

prevented as with RDL ......... RDM Charges Apply Charges Apply
Same application as RDM with

volce control disconnect and

automatic receive volume limiting ICB Rates and ICB Rates and

RDY Charges Apply Charges Apply

PCA for use with CPE to provide

data on PBX trunks. Also ICB Rates and ICB Rates and
requires standard PBX trunk PCA CBF Charges Apply Charges Apply
PCA to permit connection of CPE

message registers to facilities

of the Company for indications of

message registrations for out-

goilng calls over the associated

serving office trunks

(facilities). Each trunk would

also have a PCA (typically CDH or

CD8) for connection of PBX.

Association of the trunk with the ICB Rates and ICB Rates and
station is made by the CPE.... CEK Charges Apply Charges Apply
Alarm coupler for use with rotary

dial, one-way transmission CPE ICB Rates and ICB Rates and
alarm signaling device ........ CAU Charges Apply Charges Apply
* Refer to the Price List for Supplemental Schedule of present

effective rates.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie2207 ?fori{, Distrsict Manager
May 01, 2012 est Monroe Street

Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536
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CUSTOM NETWORK SERVICE

Section 38

Original Sheet §

38, WIDE AREA TELECOMMUNICATIONS SERVICE

38.3 CONNECTIONS - (Continued)

38.3.3 Protective Connecting Arrangements - (Continued)

Description

—uUsQC

PCA to permit the connection of
CPE to a Company specilal
recording trunk arranged for two-
way service, 1.e., outward
dialing by hotel/motel guests and
re-ring by the operator of the
Company long distance switchboard
{the equivalent of a toll
terminal) ........ Ceseranareens CED
For termination of CPE tie lines,
with CPE channel signaling, 1in
Centrex systems four-wire..... C2H
PCA used for automatic connectlon
of CPE voice transmitting and/or
recelving terminal equipment to
an exchange line or PBX/CTX
station line or to a WATS access
line ....c.vvenn. cisesestrts e C2ACP
PCA to provide for connection of
CPE terminal equipment to Company
serving office key system and PBX
station lines and WATS lines via
three-wire interface ... vves STC
PCA for connection of CPE voice
communications systems and/or

terminal equipment via two-wire
interface to Company lines and

trunks (only loop-start trunks

not equipped for toll diversion)

or terminal equipment ......... STP

effective rates.

Monthl
Ratesg

Nonrecurr%ng
Charges

Min. Wax.

ICB Rates and
Charges Apply

$6.91 $8.13

$9.02 510.61

ICB Rates and
Charges Apply

ICB Rates and
Charges Apply

Min. Max.

ICB Rates and
Charges Apply

$20.73 $§24.39

§7.49 $8.81

ICB Rates and
Charges Apply

ICB Rates and
Charges Apply

* Refer to the Price List for Supplemental Schedule of present

Issued: November 26, 2002

CANCELLED

May 01, 2012

Missouri Public
Service Commission

JX-2012-0536

Effective:

Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606

December 26, 2002
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AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE

Section 38
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38. WIDE AREA TELECOMMUNICATIONS SERVICE

38.3 CONNECTIONS - (Continued)

38.3.3 Protective Connecting Arrangements - (Continued)

Description

Manual PCA used to connect a cord
switchboard position of a CPE
system, which provides
supervisory signals, to a trunk
line vcvvveure. fesiseaersenaanse

Automatlc PCA used to connect a
trunk line arranged for two-way
combination service to and from
the attendant position and from
the dial switching equipment of a
CPE system .vosereresssonnnnsns

Automatic PCA used to connect a
trunk line arranged for one-way
incoming service to the attendant
position of a CPE system......

Automatic PCA used to connect a
trunk line arranged for one-way
outgolng service from the
attendant position of a CPE
SYSEEM cnvvvecscensonarsansonas

Automatic PCA used to connect a
trunk line arranged for one-way
outgoing service from the dial
switching equipment of a CPE
SYSEEM «vvevuarosnennnansnnanes

effective rates.

—UsoC

CDA

CDH

CD6

cD7

CD8

Monthl Nonrecurr%ng
Rates Charges
Min. Max. Min. Max.

ICB Rates and

Charges Apply

$10.03 S$11.80

ICB Rates and
Charges Apply

ICB Rates and
Charges Apply

ICB Rates and
Charges Apply

ICB Rates and

Charges Apply

§37.48 $44.09

ICB Rates and
Charges Apply

ICB Rates and
Charges Apply

ICB Rates and
Charges Apply

* Refer to the Price List for Supplemental Schedule of present

Issued: November 26, 2002

CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

Effective: December 26, 2002

Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinols 60606
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No.

22
INC.

CUSTOM NETWORK SERVICE

Section 38

Original Sheet 10

38. WIDE AREA TELECOMMUNICATIONS SERVICE

38.3 CONNECTIONS - (Continued)

38.3.3 Protective Connecting Arrangements - {Continued)

Month%y Nonrecurr%ng
Description UsSQC Rates Charges
Min. Max. Min. Max.
Automatic PCA used to connect a
trunk line arranged for two-way
service to and from the attendant
position of a system.......0v.. CD9 87.49 $8.81 $37.48 S544.09
PCA used for automatic connecting
of CPE voice transmitting and/or
recelving terminal equipment
bridged to a line or PBX/CTX
station line or to a WATS access
line, which 1s terminated in a
Company service point ......... C2AKS $9.02 $10.61 $7.49  58.81
Automatic PCA used to connect a
trunk line, arranged for one-way
service, i.e., outward dialing by
hotel/motel guests to the
operator position of Company long
distance switchboard (the ICE Rates and ICB Rates and
equivalent of a toll terminal) CET Charges Apply Charges Apply
PCA to provide for connection of
CPE originate-only or originate ICB Rates and ICB Rates and
and answer terminal equipment . SUeAQ Charges Apply Charges Apply
* Refer to the Price List for Supplemental Schedule of present
effective rates.
Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street

Missouri Public

Chicago, Illinois 60606

Service Commission

JX-2012-0536
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AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 38
Original Sheet 11

38. WIDE AREA TELECOMMUNICATIONS SERVICE
38.3 CONNECTIONS - (Continued)
38.3.4 Standard Jacks - Registration Program

Standard jJacks are provided by the Company to connect Reglstered
Equipment to those services that are subject to the Registration
Program. The use of jacks 1s covered in Part 68 of the FCC’s
Rules and Regulations. Specific jacks are described in the
document on file with the FCC entitled "Descriptions of Standard
Registration Program Connection Configurations Supplementing
Configuration Described in Subpart F of Part 68 of the FCC’s
Rules and Regulations."

These jacks are used to terminate services provided by the
Company. Other services or facilities provided by the Company or
by others may also be terminated in any spare capacity of the
jacks remaining after installation without additional charge for
the use of such capacity.

The rates and charges for standard jacks and their typical uses
are set forth following. The rates and charges applicable at any
given time within the allowable minimum/maximum range will be
specified in a supplemental rate schedule filed with and approved
by the Missouri Public Service Commission. Any change to a rate
or charge within the allowable range shall not be construed as an
application to increase or decrease rates.

Nonrecurring
usoc Charges™
Minimum Maximum
A. Standard Voice Jacks
1. Miniature Six-position jacks for
connection of terminal equipment
as follows:
a. Single-line telephone set,
surface or flush mounted..... RJILIC $10.56 §12.42
b. Single-line telephone sets,
wall mounted ...oieniiiiananan RJILIW 10.56 12.42
* Refer to the Price List for Supplemental Schedule of present
effective rates.
Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O %;for?i DiStE;Ct Manager
May 01, 2012 227 West Monroe Street

Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536
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CUSTOM NETWORK SERVICE

Section 38

Original Sheet 12

38. WIDE AREA TELECOMMUNICATIONS SERVICE

38.3 CONNECTIONS - (Continued)

38.3.4 Standard Jacks - Registration Program - (Continued)

A. Standard Volce Jacks - (Continued)

l. « (Continued)
Nenrecurring
usoc Charges*
Minimum Maximum
¢. Two-line non-key telephone
sets, surface or flush mounted
teessenssinnsnarssrssnsnsnsss RJL4C $510.56 $12.42
d. Single-line bridged 4-wire
exchange 2/RT, T1/Rl1......... RJIDC 10.56 12,42
e. Two-line non-key telepheone
sets, wall mounted ........... RJL4W 10.56 12.42
f. Special single-line equipment
for use in hospital critical
CATEe ATLAS sseussesescssrasrsas RILIC 10.56 12.42
g. 9DB single-line data equipment
with mode indication and mode
indication common leads. This
jack is normally used in
assoclation with a series jack
RJI16X 10.56 12.42
h. Three-line non-key telephone
sets and ancillary devices ... RJ25C 51.82 60.97
* Refer to the Price List for Supplemental Schedule of present
effective rates.
Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01,2012 227 West Monroe Street

Missouri Public
Service Commission
JX-2012-0536

Chicago, Illinols 60606
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AT&T COMMUNICATIONS OF THE SOUTHWEST,

CUSTOM NETWORK SERVICE

INC.

Section 38

Original Sheet 13

38.3 CONNECTIONS -

38. WIDE AREA TELECOMMUNICATIONS SERVICE

(Continued)

38.3.4 Standard Jacks - Registration Program - (Continued)

A. Standard Voice Jacks - {(Continued)

Nonrecurring
Us0C Charges”
Minimum Maximum
2. 50-Position Miniature Ribbon for
connection of multiline
terminating equipment and channel
derivation devices as follows:
a. For connection to 2-wire tie
trunks E&M Type I signaling
(12-1line capacity) ........... RJ2EX 169.87 199.85
b. For connection to 4-wire tie
trunks E&M Type I signaling
(8-line capacity) «veveveeeass RJI2GX 169.87 199.85
c. For connection to 2-wire tie
trunks E&M Type II signaling
{(8-line capacity) ...vvevses.. RJI2FX 169.87 199.85
d. For connection to 4-wire tie
trunks E&M Type II signaling
(8-line capacity) ....... «eses RJ2HX 169.87 199.85
e. For connection to off-premises
station lines {(25-line
capaclty) cevericiessernerseaes RJIZIX 169.87 199.85
f. For use with serles devices
such as toll restrictors (12-
line capacity) +vvvvvveveesess RI7IC 111.33 130.98
g. For connection of up to 12-
line bridged 4-wilre exchange
2/RT, T1/Rl ....i0vevvvevenoss RIZDX 106.53 125.33
* Refer to the Price List for Supplemental Schedule of present
effective rates.
Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street

Missouri Public
Service Commission
JX-2012-0536

Chicago, Illinois 60606
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CUSTOM NETWORK SERVICE
Section 38
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38. WIDE AREA TELECOMMUNICATIONS SERVICE
38.3 CONNECTIONS -~ (Continued)
38.3.4 Standard Jacks - Registration Program - (Continued)

A. Standard Voice Jacks - (Continued)

Nonrecurring
usoc Charges*
Minimum Maximum
3. Series Jacks for connections of
terminal equipment as follows:
a. Single-line alarm reporting
devices ...iveveartenssnsnnsa. RIZIX 70.06 82.42
b. Seriles ancillary devices such
as automatic dialers
Single-line sets with
exclusion . eevesvivneevanna.. RIIZX 70.06 82.42
¢. Two-line telephone sets with
exclusion on one line........ RJ37X 70.06 82.42
4. Weatherproof for use with single
lines telephone sets used at
locations such as boats and
MATINAS voveesvsnrorssnsasnssnssas RILSC 127.64 150.17
* Refer to the Price List for Supplemental Schedule of present
effective rates.
Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street

Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536
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CUSTOM NETWORE SERVICE
Section 38
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38. WIDE AREA TELECOMMUNICATIONS SERVICE
38.3 CONNECTIONS - (Continued)
38.3.4 Standard Jacks - Reglstration Program - {(Continued)
B. Standard Data Jacks

Nonrecurring
Usoc Charges*

Minimum Maximum

1. Universal Data Jack for use in
connecting fixed loss loop (FLL)
and programmed (P} types of data
equipment (one-line capacity) .... RJ41S $72.94 $85.81

2, Programmed Data Jack for use in
connecting programmed data
equipment (one-line capacity}.... RJ45S 72.94 85.81

3. Multiple Line Universal Data Jack
for use in connecting fixed loss
loop (FLL) and programmed (FP)
types of data equipment. This
Jack requires the use of the
equipment listed following: ...... RJ26X 265.85 312.76

a. Multiple Line Universal Data
Jack Circuit Cards. For use
with RJ26X, One circult card
per clrcuit required......... RJ26S 84.46 99.36

b. Multiple Line Universal Data
Jack Mountain options. For
use with RJ26X. One required
per RJ26X.

- Wall Mounting with cover .. RJIM3X 47.99 56.46
- Rack Mounting (19 inch or
23 inch) .+.eevvvisrinenene. RIMAX 29.75 35.00

* Refer to the Price List for Supplemental Schedule of present
effective rates.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street
Missouri Public Chicago, Illinois 60606

Service Commission
JX-2012-0536
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38. WIDE AREA TELECOMMUNICATIONS SERVICE

38.4 RATES

38.4.1 General

Each WATS line will be arranged by the Local Exchange Carrier, at
the option of the customer, for either Qutward WATS or 800
Service, but not both.

38.4.2 Rate Periods

Rates applicable are based on the time of day, day of week as
follows:

Business Day Period

8 a.m, to 5 p.m. Monday through Friday.
Evening Period

5 p.m. to 11 p.m. Sunday through Friday.
Night /Weekend Period

11 p.m. to 8 a.m. all days

8 a.m. to 1l p.m. Saturday
8 a.m. to 5 p.m. Sunday

38.4.3 Minimum Average Time Requirement (MATR)

800 Service

Usage is subject to an average of thirty seconds per completed
message In each rate period for each billing period. This means
that if the average duration per message in any rate period during
each billing cycle 1s less than thirty seconds, billing will be
based on an average duration of thirty seconds per message.

Outward WATS

Usage is subject to an average of one minute per completed message
in each rate period for each billing period. This means that 1if
the average duration per message in any rate period during each
billing cycle is less than one minute, billing will be based on an
average duration of one minute per message.

A,
! B.
Issued:
CANCELLED
May 01, 2012

Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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38. WIDE AREA TELECOMMUNICATIONS SERVICE
38.4 RATES - (Continued)

38.4.4 Line Usage - 800 Service or Outward WATS

Rates for 800 Service in paragraph 38.4.4, A., following will
apply to interLATA 800 Service actual usage or the percentage
interLATA usage 1in accordance with the method reflected in the
applicable local exchange carrier approved tariff. Rates for
intralATA B00 Service usage will be at the appropriate rates as
found in the Tariffs of the local exchange carrier.

Rates for Outward WATS Service in paragraph 38.4.4, B., following
will apply to interLATA only usage by rate period. Rates for
intralATA usage will be at the appropriate rates as found in the
Tariffs of the local exchange carrier.

A. 800 Service

Night/

1. Monthly Usage Rate Table Day Evening Weekend
First 11 hours, each hour * * *
Next 11 hours, each hour * * *
Next 18 hours, each hour * * *
Over 40 hours, each hour * * *

B. OQutward WATS

Night/

1. Monthly Usage Rate Table Day Evening Weekend
First 10 hours, each hour * * *
WNext 10 hours, each hour * * *
Next 17 hours, each hour * * *
Over 37 hours, each hour * * *

C. The rates and charges applicable at any given time will be
specified in a supplemental rate schedule filed with and approved
by the Missouri Public Service Commission.

* Refer to the Price List for Supplemental Schedule of present
effective rates.

Issued: November 26, 2002 Effective: December 26, 2002
CANCELLED Leslie O Buford, District Manager
May 01, 2012 227 West Monroe Street
Missouri Public Chicago, Illinols 60606

Service Commission
JX-2012-0536
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38. WIDE AREA TELECOMMUNICATIONS SERVICE

38.4 RATES - {Continued)

38.4.5 Method of Determining Monthly Charges

The WATS usage charge 1s determined using steps A. through E.,
following:

Determine the total number of completed messages for each rate
period for each service arrangement.

For 800 Service, apply the Minimum Average Time Requirement of
thirty seconds by dividing the number of completed messages for
each rate period by 120. (1l message = 30 seconds}. For Qutward
WATS, apply the Minimum Average Time Requirement of one minute by
dividing the number of completed messages for each rate period by
60. (1 message = } minute)

Determine the total actual hours used for each rate period for
each service arrangement.

Determine the total chargeable hours for each rate period for each
service arrangement. This is the greater of B, or C., above,
rounded to the nearest tenth (one decimal place.)

Determine the total usage charge for all rate periods in each

service arrangement by applying the rates shown in the rate table
in Section 38.4 for Outward WATS or 800 Service.

Issued:
CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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38. WIDE AREA TELECOMMUNICATIONS SERVICE

38.4 BATES - (Continued)

38.4.6 Timing of Calls

A,

A.

Chargeable time begins when connection is established between a
service polnt associated with the WATS access line and the calling
or called service point and ends when the calling service point
"hangs up," thereby releasing the network conmection. If the
called service point "hangs up” but the calling service point does
not, chargeable time ends when the network connection is released
by automatic timing equipment in the telephone network.

When a connection is established in one rate period and ends in
another, the rate for each rate perlod applies to the portion of
the connection occurring within thatr rate period.

The rate charged is determined by the day and time (standard or
daylight savings) at the WATS access line location.

When 800 Service is directly connected (1l.e., not connected
through a Multiline Terminating System) at a customer’s premises
to a communications system, chargeable time begins when the 800
Service message terminates in or passes through the first
multiline terminating system or terminal equipment on that
communications system. It is the customer’s responsibility to
furnish appropriate answer supervision to the point of connection
with the 800 Service so that chargeable time may begin.

38.4.7 Directory Assistance

Directory Assistance charge applies when Qutward WATS calls are
made from points in Missouri to intrastate Directory Assistance.
Regulations and charges for Directory Assistance are in accordance
with the provisions as set forth in Section 21 of the Custom
Network Service Tariff. WATS usage rates do not apply to calls
made to Directory Assistance.

Issued:
CANCELLED
May 01, 2012
Missouri Public
Service Commission
JX-2012-0536

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, 1llinois 60606
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43. SPECIAL SERVICE ARRANGEMENTS
43.1 GENERAL
43.1.1  SPECIAL SERVICE ARRANGEMENTS

Customer specific special arrangements may be furnished in addition to existing tariff
offerings. Rates, terms, and conditions plus any additional regulations, if applicable, for
the special service arrangements will be developed upon the customer's request. Unless
otherwise specified, regulations for the special service arrangements are in addition to
the applicable regulations specified in other sections of this tariff. Special service
arrangements are established for specialized or customized customer service
requirements and are not available for contract pricing.

The specific terms and conditions applicable to each special service arrangement will be
described below.

A. FEDERAL TELECOMMUNICATIONS SYSTEM (FTS 2000)

AT&T has contracted with the General Service Administration (GSA) to provide
telecommunications services to support FTS 2000. FTS 2000 is a communications
system that provides interstate and intrastate telecommunications services only to
agencies of the United States government. The intrastate portion of these services is
provided as an add-on to the interstate service. The FTS 2000 contract will be
renegotiated during fourth and seventh year of the ten-year term.

B. STATE GOVERNMENT SERVICES (AT)

|
AT&T has contracted with the State Office of Administration, Division of Purchasing and |
Materials Management to provide intrastate and interstate long distance and long distance |
operator assisted telephone services to the State of Missouri, as specified in State |
Contract No. C107164001. |

(AT)
CANCELLEDlssued: October 11, 2007 _ Effective: November 10, 2007
May 01, 2012 Carol E. Paulsen_, Dlrect?r Regulatory
Missouri Public 1010 N. Saint Mary's Street ~ FILED
. o San Antonio, Texas 78215 Missouri Public
Service Commission Service Commission

JX-2012-0536
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43. SPECIAL SERVICE ARRANGEMENTS

43.1 GENERAL

43.1.1 SPECIAL SERVICE ARRANGEMENTS

Customer specific special arrangements may be furnished in
addition to existing tariff offerings. Rates, terms, and
conditions plus any additional regulations, if applicable, for
the special service arrangements will be developed upon the
customer’s request. Unless otherwise specified, regulations for
the special service arrangements are in addition to the
applicable regulations specified in other sections of this
tariff. Special service arrangements are established for
specialized or customized customer service requirements and are
not available for contract pricing.

The specific terms and conditions applicable to each special
service arrangement will be described below.

FEDERAL TELECOMMUNICATIONS SYSTEM (FTS 2000)

AT&T has contracted with the General Service Administration (GSA)
to provide telecommunications services to support FTS 2000. FTS
2000 is a communications system that provides interstate and
intrastate telecommunications services only to agencies of the
United States government. The intrastate portion of these
services 1s provided as an add-on to the interstate service. The
FTS 2000 contract will be renegotiated during fourth and seventh
year of the ten-year term.

Issued:

| CANCELLED
November 10, 2007
Missouri Public
Service Commission

November 26, 2002 Effective: December 26, 2002
Leslie O Buford, District Manager
227 West Monroe Street
Chicago, Illinois 60606
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49_ AT&T PRISON COLLECT WITH CONTROLS SERVICE V1)

49.1 DESCRIPTION
49.1.1 General

AT&T Prison Collect with Controls Service is an AT&T Long
Distance Service that permits inmates to place collect calls
originated over the AT&T network from authorized telephone
numbers in a Prison Administration controlled environment.
Telephones subscribed for this service may be controlled by the
Prison Administration for one or more of the following:

- duration of call

- time of day

- number of calls placed per individual
- permission restrictions

- call blocking

- restriction lists

49.1.2 Availability

AT&T Prison Collect with Controls Service is available at prisons
in Missouri in which Prison Administrators have requested the
service. AT&T Prison Collect with Controls Service may not be
available in all locations.

AT&T Prison Collect with Controls Service includes Operator
Station Collect or Person-to-Person Collect calls placed to
domestic locations. AT&T Prison Collect with Controls Service
calls cannot be converted from a collect call to a Calling Card
call by the billed party.

49.1.3 Regulations

AT&T Prison Collect with Controls Service includes usage charges
and a Service Charge per call, as specified in the Price List.
AT&T Prison Collect with Controls Service calls are not included
in the discounts under AT&T Optional Calling plans specified in

o e e o e e s — ——————————————————————————————

Section 2 of the Message Telecommunications Services Tariff. (MT)
MT) This material was moved from the Message Telecommunications (AT)
Service Tariff, Section 1.4.12, Sheet 57. (AT)
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49. AT&T PRISON COLLECT WITH CONTROLS SERVICE
49_.2 RATES AND CHARGES MT)
49.2.1 Usage Charges |

Usage charges for AT&T Prison Collect with Control Service are as |
specified in the Price List. VT

49.2.2 Bill Statement Fee (AT)

Customers who receive their intrastate AT&T Prison Collect calls
charges as part of their local telephone company bill, will be
assessed a Bill Statement Fee as specified in the Price List.
This fee 1s in addition to all other rates and charges.

AT&T will not apply the Bill Statement Fee if any of the
following apply:

- You receive your AT&T bill directly from AT&T via paper bill
or via an online bill.

- You qualify as a “low income” subscriber, defined as one who
meets the eligibility requirements of a low income plan (e.g.,
lifeline, Link-Up, etc.) offered by the local telephone
company. You must notify AT&T prior to February 27, 2005 of
your eligibility and provide the AT&T required certification
of eligibility to AT&T.

- You subscribe to AT&T Price Protection Plan, or AT&T One Rate®
Basic plan, or AT&T One Rate Simple Plan.

- You inform AT&T that you are blind or visually impaired and
have your telephone bill issued in Braille; or you are a
customer in Missouri and you request your AT&T invoices in
large print.

- Your local telephone company is AT&T.

> i —— ———— ———————— —————— —— —

~

The Bill Statement Fee is as specified in the Price List.

MT) This material was moved from the Message Telecommunications (AT)
Service Tariff, Section 1.4.12, Sheet 57.1. (AT)

Issued: January 28, 2005 Effective: February 27, 2005
CANCELED LesliezngwfordAdDistgict Manager
September 15, 2011 . est ams treet
. . . Chicago, Illinois 60606
Missouri Public

Service Commission
JX-2012-0062



P.S.C. Mo. No. 22
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.
CUSTOM NETWORK SERVICE
Section 50
1st Revised Sheet 1
Replacing Original Sheet 1

50. AT&T CORRECTIONAL VALUE PLAN (OCPZP)*
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* Effective June 15, 2005, AT&T Correctional Value Plan will be (AT)
discontinued and not available to new or existing customers. (AT)
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50. AT&T CORRECTIONAL VALUE PLAN (OCPzZP)*

50.1 DESCRIPTION

50.1.1

50.1.2

50.1.3

General

Customers of AT&T Consumer Telecommunications Services who are
presubscribed to AT&T as their primary interexchange carrier can
enroll in this offer. Customers must enroll in this offer by
completing and returning an enrollment form provided by AT&T,
calling an AT&T designated 800 number, or by enrolling during a
marketing contact with AT&T. All terms and conditions are
contained and described within the consumer AT&T Service Guide
0THO02001DD.

Rates and Charges

Collect calls originating from correctional institutions that are
subscribed to AT&T Prison Collect with Controls service and are
billed to the customer’s main residential telephone account are
eligible for this plan.

AT&T will rate eligible collect calls at the AT&T Prison Collect
with Controls Service rates, as specified in this tariff. A 15%
discount applies to the usage and service charges of the eligible
calls. A monthly recurring charge of $5 applies

Customers placing all other types of calling card and operator-
handled calls will be rated using the rates in Section 1.4.6 of
the Missouri Telecommunications Service Tariff.

Availability

This offer is available where facilities and billing capabilities
exist.

* AT&T Correctional Value Plan will no longer be available for
enrollment to new Customers as of June 7, 2004.

MT) This material was moved from the Message Telecommunications
Service Tariff, Section 1.4.52, Sheet 71.35.
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51. INTRASTATE INBOUND 1-800-YELLOWPAGES SERVICE
51.1 DESCRIPTION

Intrastate Inbound 1-800-YellowPages Service is a telecommunications service provided to
businesses that advertise on AT&T’s 1-800-YellowPages free directory assistance service.
Intrastate Inbound 1-800-YellowPages permits inward 800 number calling from stations within
the state and connects callers at their request to the telephone number of the requested
directory assistance business listing.

Intrastate Inbound 1-800-YellowPages Service is offered only in conjunction with AT&T 1-800-
YellowPages, which is an Advertiser Paid service offered by AT&T, that provides free
nationwide access to directory assistance listings to callers. Businesses contract with AT&T to
play ads for their products and services when callers place calls to 1-800-YellowPages for
directory assistance listings and then routes callers at their request to the telephone number of
the requested business listing. The ads are played after a call to 1-800-YellowPages, and
before callers are given the requested business number. The charge for Intrastate Inbound 1-
800-YellowPages service is as specified in the Price List. AT&T will enter into a separate
agreement with the advertiser for the billing and collection of the charge.

51.2 RATES AND CHARGES

Refer to Price List
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