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John B. Jackson filed a complaint with the Missouri Public Service Commission 

against Union Electric Company, d/b/a AmerenUE, on July 5, 2005.  Mr. Jackson alleged 

that “AmerenUE till this date has failed to define monetary amount or percentage if any that 

I am legally responsible.”  On August 8, 2005, AmerenUE filed its answer.  AmerenUE 

stated that it has provided the complainant with an itemized bill that includes an unpaid 

amount from a previous address where the complainant resided.  AmerenUE attached a 

copy of the complainant’s current bill, as well as related previous bills, as Attachment A 

(Highly Confidential) to its answer. 

On October 4, 2005, the Commission’s Staff filed its Recommendation and 

Memorandum.  Staff noted that there appear to be no violations of any Commission rule 

and that AmerenUE has acted in accordance with its tariff.  Therefore, Staff recommended 

that the Commission dismiss the complaint.  
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The Commission held a prehearing conference on November 17, 2005.  At the 

conference, the presiding officer directed the parties to file a proposed procedural schedule 

no later than November 22, 2005.  That deadline was later extended to December 6, 2005. 

On December 6, 2005, Staff filed a motion requesting an extension of time, to 

December 15, to file a procedural schedule as the company and the complainant are 

engaged in settlement negotiations.     On December 7, 2005, the complainant filed his 

motion to dismiss the complaint, stating that a settlement has been reached.   

Commission rule 4 CSR 240-2.116(1) states that a complainant may dismiss a 

complaint without an order of the Commission at any time before prepared testimony is filed 

or oral evidence offered.  The parties have not filed prepared testimony or offered oral 

evidence.  Therefore, the complaint is dismissed and the case may now be closed. 

 
BY THE COMMISSION 

 
 
 
 

Colleen M. Dale 
Secretary 

 
( S E A L ) 
 
Dated at Jefferson City, Missouri, 
on this 16th day of December, 2005. 
 
Ruth, Senior Regulatory Law Judge 
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