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GENERAL AND LOCAL EXCHANGE TARIFF

Payphone Service

A. General

1. Payphone Service includes lines to which coin, coinless, card reader or a
combination of coin/card reader telephones may be attached.

2. Payphone Service is a two-way or, optionally, one-way originating only business
exchange access line composed of the serving central office line equipment, all
outside plant facilities needed to connect the serving central office with the
customer’s premises, and the Network Interface Device at the demarcation point.
These facilities are Company-provided and maintained and provide access to and
from the telecommunications network for long distance service and local calling.

3. In the case of one-way service, intercept treatment will be provided.

4. A maximum of one customer-provided instrument implemented pay telephone
may be connected to any one Instrument or CO implemented coin line.

5. General Rules and Regulations found in other sections of this tariff are applicable
to the provision of Payphone Service.

6. HOLD FOR FUTURE USE (D)

7. A Network Interface Device will be installed at a location mutually agreed upon
by the Payphone Service Provider and the Company. The Network Interface
Device is a company-provided jack or its equivalent. It is the point of connection
between the telephone company owned wiring and wiring owned by the

Customer.
8. HOLD FOR FUTURE USE (D)
9. Installation Charges and the appropriate Network Interface Device (NID)

material charge are applicable for the installation, move or rearrangement of the
NID on the customer’s premises to establish or reestablish network access.
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A.  General (Cont'd) L
0. FuBLiC SERVICE G
10. Installation Charges and the appropriate NID material charge apply when a premises
visit is made for the sole purpose of installing a customer requested NID.

11.  The Company shall not be liable for shortages of coins collected and deposited at the
subscriber’s equipment. The limit of the Company’s liability for end user fraud of
whatever nature occurring at or in association with the subscriber’s equipment shall
be governed by provisions of this Tariff and rule or regulations of the Missouri
Public Service Commission. In case of conflict between the tariff provisions and
Commission rules and regulations, the rule or regulations shall prevail.

12, Off-Premise Extensions are not permitted.
13. Hold for Future Use (D)

14, The Multiline Business Subscriber Line Charge, found in the interstate access
. tariff, is applicable to all payphone Instrument and CO Implemented coin lines.

B.  Responsibility of the Customer

I.  The Customer for the purposes of this tariff is defined as the Payphone Service
Provider.

2. The customer shall be responsible for the installation, operation and maintenance of
the customer-provided instrument, plus all ancillary equipment, such as booths,
shelves, lighting, directorie¢s, etc., used in connection with this service. The
customer is responsible to comply with the requirements set forth in the American
With Disabilities Act of 1990,

The customer-provided instrument must be registered in compliance with Part 68
of the FCC's Registration Program. In addition, the customer must comply with
the Missouri Public Service Commission's Rules and Regulations regarding the
use of customer-provided pay telephones.

i Publi
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B.  Responsibility of the Customer (Cont’d)

M] YW
3. The customer shall be responsible for the payment of chmg@@h&lmﬁ%(g |
i

messages originating from or accepted at this type of service, including any
Assistance Calls.

g)issic:n

4. The customer shall be responsible for obtaining a Certificate of Service Authority

(CSA) to provide Payphone Service and for providing proof of said authority prior to
installation of service.

5. Customers who elect not to subscribe to Selective Class of Call Screening will be fully
responsible for all calls billed to customer’s exchange access line. The Telephone
Company shall have no responsibility to adjust any such charges and/or release
customer from paying any such charges. Customer will hold the Telephone Company
harmless from and against any liability or loss resulting from all calls billed to
customer’s exchange access line.

6.  Any federal, state, or local taxes on the Customer Owned Pay Telephone or calls made
from that phone are the responsibility of the customer.

7. The customer shall not program or cause to be programmed any such telephone used
in connection with this service to limit the duration of a local message.

C.  Violation of Regulations

1. Upon notification from the Company that the customer-provided equipment or inside
wire is causing or is likely to cause harm, the customer shall make such change as is
necessary to remove such harm. Failure to make such change will result in the
disconnection of service until such change is completed to the satisfaction of the
Company. (©)
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C.  Violation of Regulations (Cont’d

2. The customer may be required, as a condition of service, to gylﬂlI%%%W;Gﬁp NEWssio

Company including, but not limited, customer activity charges, termination charges,
minimum charges, and reimbursement for loss or damage to Company facilities as may
apply

D.  Instrument Implemented Payphone Service

Instrument Implemented Payphone Service is offered for use with a customer provided pay
telephone. All attachments of a customer provided instrument to the network must be made
pursuant to the rules and regulations set forth in this Tariff and as required by State and
Federal commissions.

E.  Central Office (CO) Implemented Coin Line

1.  Central Office Implemented Coin Line provides coin signaling. It is a line side
connection from the local exchange switch to the point of demarcation at the customer

I premise.

2. Features are additives to the operation of a flat rate access line that provide for CO
Implemented coin line service. The Company offers those features that are provided
by the functionality of the Company’s switches. These include coin supervision, coin
control (collect and return of coins, if applicable), and answer supervision. CO
implemented coin line features that are implemented by the functionality of an
operator service provider, such as coin rating, coin refund, repair referral, and operator
call screening, are the responsibility of the Payphone service provider (Customer).
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E.

Central Office (CO) Implemented Coin Line (Cont’d) M’SSOUR.

3.

Public Servire Commissio

CO Implemented Coin Line features, including coin line signaling, coin collect and
return (where applicable) and answer supervision, are provided by the Telephone
Company per the technology available from the Company’s facilities. It shall be the
responsibility of the CO Implemented Coin Line payphone owner to assure technical
and operational compatibility with the coin line features offered by the Telephone
Company.

Features and Functions

1.

Answer Supervision provides signaling on the line notifying the line that the called
party has answered. This feature is an additive to the CO Implemented Coin Line.

Coin Collection and Return provides an electrical signal on a CO Implemented Line
indicating to the payphone equipment to collect coin(s) from or return coin(s) to the
calling party. This feature is an additive to the CO Implemented Coin Line.

Customized Number Service is offered to the CO Implemented Coin Line or to the
Instrument Implemented Payphone Service. For more information and rates refer to
Section 10, Customized Number Service.

Selective Class of Call Screening will be provided where such facilities are available
at the customer’s option. Selective Class of Call Screening treatment enables the
customer to restrict outgoing operator-handled calls, placed over the Telephone
Company’s network, from the service point to only those calls which are charged to a
called telephone, a third number or a calling card.

Validation may be performed through Originating-Line Screening (OLS). OLS
enables operator service providers to determine whether there are billing restrictions
on the exchange access line from which a call originates. OLS service delivers codes
on operator assisted calls to identify calls originating from privately owned
payphones, inmate locations, and hotels/motels, etc. Rates for this service are found
in the appropriate interstate access tariff, when facilities and service are available.
The customer has the option to request either Selective Class of Call Screening or

OLS.
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GENERAL AND LOCAL EXCHANGE TARIFF

Payphone Service (Cont'd)

G. Rates and Charges
1. Exchange Access Line

Monthly

Description Rate

Instrument Implemented Payphone

Service, 2-Way Service Same as Business Access Line (1)

Instrument Implemented Payphone

Service, 1-Way Service Same as Business Access Line (1)

CO Implemented Coin Line Same as Business Access Line (1)
Monthly

2. Features and Functions Rate NRC

Answer Supervision $0.83

Coin Collection and Return $1.38

Special Number Assignment $5.00

Selective Class of Call Screening $2.00

3. Hold for Future Use

4, A "local message" from Customer Provided Payphone Service served by a given
exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge.

5. Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented Payphone
Service.

6. Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections of this Tariff are applicable for Instrument Implemented Payphone Service.

7. Rates and Charges contemplate a normal business exchange access line service
Installation.

Issued: April 27, 2016 W. Jay Mitchell Effective: June 1, 2016
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GENERAL AND LOCAL EXCHANGE TARIFF

RECEIVED

OPERATOR AND DIRECTORY SERVICE

DIRECTORY ASSISTANCE SERVICE FEB 27 1558
A. General MISSOURI

1.

Public Sarvice Co mmission

The Company furnishes Directory Assistance Service whereby customers may

request assistance in determining telephone numbers when the listed name is
provided.

The regulations and rates set forth below apply to cails from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area (1+411) or in the calling customer's Home
Numbering Plan Area (HNPA) (1+Area Code+555-1212).

Upon request, the address information normally published in the directory will be

given out by the Directory Assistance attendant for listed customers. Information
for nonpublished customers will not be provided.

B. Allowances

1.

A customer is allowed three direct dialed Directory Assistance calls per month at
no charge for each exchange service line and for each trunk line.

In addition to the allowance set forth in Paragraph B.1 preceding, each customer
shall be allowed one direct dialed long distance Directory Assistance call (within
the home area code) for each sent paid home area code long distance call
appearing on the customer's bill.

Calls placed to the Directory Assistance attendant via an operator are not
included in the allowance set forth in Paragraph B.1 and are always billed, except
to those customers exempted by this tariff.
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MISSQUR:
B. Allowances (Cont’d) PublicServire Commissior

4.,

7.

Third number, special billing number, or company cailing card Directory Assistance
calls are not included in the allowance set forth in Paragraph B.l and are always billed,
except to those customers exempted by this tariff.

Where dial facilities are not available, calls to the Directory Assistance attendant via
an operator shall be treated as customer direct dialed calls.

No credit will be given for any unused portion of the customer’s allowance. No credit
will be given for requested telephone numbers that are nonpublished. No credit will be

given for requested telephone numbers that are not found in the directory.

Call allowances are not transferable between accounts.

C. Exemptions

1.

Charges for Directory Assistance Service are not applicable to calls placed from
Instrument Implemented or CO Implemented Coin Lines. (&3]

Those customers whose physical, visual, mental or reading handicaps prevent them
from using the telephone directory are to be exempted from the charge for direct dialed
calls to Directory Assistance; from the charge for placing a call to Directory
Assistance via an operator; and the charge applicable when Directory Assistance
Service charges are billed to a Company Caliing Card. The method of exempting
those physically, visually, mentally or reading handicapped customers.shall be via the
completion of an exemption form supplied by the Company and the Company’s
acceptance of that form.

FILED
APR 1§ 1897

MO.PUBLIC SERVICECOMM

Issued: January 17, 1997 Walter E. Mitchell Effective: April 15,1997

Ozark Telephone Company
Seneca, Missouri




OZARK TELEPHONE COMPANY PSC MO. NO. 1

Section 9
Original Sheet 3

GENERAL AND LOCAL EXCHANGE TARIFF

DIRECTORY ASSISTANCE SERVICE

OPERATOR AND DIRECTCORY SERVICE RE@EHWE

FEB 27 1555

D. Rates ' MISSOURI

1.

Public Service Commission

Where the customer dials the local Directory Assistance number (1+411), the
charge for each call over the allowances defined in Paragraph B (maximum of
two requested telephone numbers per call) is:

a. percall ... $ .40
2. Where the customer dials the Directory Assistance number outside the local
calling area (1+Area Code+555-1212), the charge for each call over the
allowances defined in Paragraph B (maximum of two requested telephone
numbers per call) is:
a. percal L $ .40
3. Where the customer places a call to the Directory Assistance attendant via a
Company operator, the charge for each call (maximum of two requested
telephone numbers per call), in addition to the local Directory Assistance charge,
is:
a. percall .. $ 45
4. Directory Assistance charges billed to a third number, a special billing number,
or a Company calling card, in addition to the local Directory Assistance rate, will
be billed at:
a. percall .. $ .45
lssued:  March 1, 1996 Effective: RBH 0996
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GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTQRY SERVICE

INTERCEPT SERVICES

Basic Intercept Service

MISSOURI

Public Sevice Commiasia-

A. General

1.

Basic Intercept Service provides a service to local exchange business and
residence customers who have requested their service be discontinued because
they have moved to a new location or requested a change in their telephone

number. Dialing the customer's former number results in a prerecorded message
which announces the new number.

B. Conditions

1.

Basic Intercept Service is offered to residence and business customers subject
to the availability of suitable facilities.

Basic Intercept Service will not be provided to customers disconnected for
nonpayment.

On Company initiated telephone number changes, the charge will not apply, and
the telephone number will be intercepted for the life of the directory.

At the time the customer places the request for a change in their telephone
number, the customer must notify the Company of the number of days, up to the
life of the directory, for calls to be intercepted and referred.

_FILED
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Basic Intercept Service Public Sgﬂ;i?éseog(?r;mjgsi on

C. Rates and Charges

1. The following rate is in addition to any other applicable charges shown in the
Company tariffs of this Company. The nonrecurring charge applies in addition to
all other Service Charges when this service is ordered in conjunction with other
services.

NRC
Bus. _Res.

a. The Company will provide
Basic Intercept Service
within the exchange, at no charge,

for a period of 30 days, upon
. request by the customer. (1) - --

b. Each number intercepted for

each 90 day period or
fraction thereof $10.00 $10.00

(1) These charges are also applicable to Direct Inward Dialing (DID) Service.

. issued: March 1, 1996 Effective: April 1, 1996
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LOCAL OPERATOR SERVICE
MISSOURI

Public Sarwvic jerchm -
A. General arvice Commiasi-

1. Local Operator Service is furnished to customers upon their request in order to
complete local calls.

2. There are five classes of local service offered. Busy Line Interrupt, Busy Line
Verify, Calling Card, Operator Station Calls and Person-to-Person Calls. When
operator assistance is required to complete a local call, the rates appearing in this
Tariff will apply.

a. Busy Line interrupt - The operator, at the request of the customer, will
interrupt conversation on the line and inform the called party that an attempt
to place a call to that line is being made.

b. Busy Line Verify - The operator, at the request of the customer, will
. determine the status of an exchange service line (e.g., conversation in
progress) and report the status to the customer.

c. Calling Card - Customer dialed "0+" calls which are completed by the caller
or completed by the operator that will be billed to the calling card instead of
the telephone originating the call.

d. Operator Station Calls - Customer dialed "0-" calls where the operator
completes the call and arranges billing. Can be billed to the originating
telephone number, calling card, collect or to a third number. Includes
operator placed calls to Directory Assistance.

e. Person-to-Person Calls - Customer dialed "0-" calls where the operator
completes the call and arranges billing. Can be billed to the originating
telephone number, calling card, collect or a third number.

FILED
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LOCAL OPERATOR SERVICE AISSOURI

Public Service Commissi- -
A. General (Cont'd)

3. Customers who identify themselves as being disabled and unable to dial the call,
will not be required to pay local operator service charges for sent paid
station-to-station calls from public and semi-public coin telephones.

B. Conditions

1. Local operator assistance charges will not apply to calls placed to the Company
business office, Company repair service, emergency calls, 911 or the law
enforcement and public safety agencies.

C. Rates and Charges

. Charge

per
Operator Service Caill
Busy Line interrupt $.95
Busy Line Verify .50
Calling Card Call 60
Operator Station Call 1.15
Person-to-Person Call 2.40
. Issued: March 1, 1996 Effective: April 1, 1906
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CALL RESTRICTION SERVICES

A. Billed Number Screening Service (BNS)

1.

MISSOURI

Billed Number Screening Service (BNS) is available to subscribers of the
Company's local exchange services. This service prevents the billing of incoming
collect and/or third number billed calls to a customer's telephone account.

The Company makes no guarantee and assumes no liability for the accuracy of
Billed Number Screening Service. The customer agrees fully and completely to
indemnify and save harmless the Company, its successors and assigns, from and
against any and every claim, loss, damage, suit or liability arising out of the
furnishing or failure to furnish Billed Number Screening Service.

Billed Number Screening Service is offered subject to the availability of suitable
facilities. It is available to all classes of business and residence services.

The minimum contract period for Billed Number Screening Service is one month.

Rates and Charges

a. The following rates and charges apply to the provisioning of Billed Number
Screening Service and are in addition to all other applicable charges as
specified elsewhere in this Tariff. A Subsequent Service Order Charge
applies as specified in this Tariff,

Monthly
—Rate
1) Option 1 - Collect and
Third Number Billing,
per line screened $4.10

2) Option 2 - Third Number Billing,
per line screened 4.10

3) Option 3 - Collect Billing,
per line screened 410

Issued:
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CALL RESTRICTION SERVICES

B. Selective Class of Call Screening Service

ISSOURI

1. Selective Class of Call Screening is an optional service available to the
Company's [ocal exchange service customers and is offered on a per line basis.
The service is offered to provide customers with a choice of originating screening
options. The screening provides information that will allow the restriction of
originating operator-handled toll calls to be billed outgoing to a credit card, a third
number or to the called party.

a.

The customer will specify, at the time of the order, the restriction or
restrictions desired. The customer may specify any combination of the
following to restrict the billing of outgoing toll calls to:

- A Credit Card
- A Third Number
- Collect to the Called Number

This service provides for information designating the customer's line as
having a requirement for special billing and defines these requirements for
the operator.

The Company makes no guarantee and assumes no liability for the accuracy
of Selective Class of Call Screening Service for calls outside the calling area.
The customer agrees fuily and completely to indemnify and save harmless
the Company, its successors and assigns, from and against any and every
claim, loss, damage, suit or liability arising out of the furnishing or failure to
furnish Selective Class of Call Screening Service.

The minimum period for Selective Class of Call Screening Service is one
month.

All local calls and calls to Company numbers, such as repair, Directory
Assistance, and public emergency service numbers such as 8-1-1 will be
permitted.

Selective Class of Call Screening Service is offered subject to the availability
of suitable facilities.

. Issued:
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B. Selective Class of Call Screening Service (Cont'd)

g. This service is available to hospitals, motels, and other businesses and

institutions only where facilities permit.

h. Selective Class of Call Screening Service is offered to residence and business
individual line customers. This offering does not include Digital Centrex Service

lines.

i. Rates and Charges

1) No additional service charge applies when Selective Class of Call Screening
Service is installed at the initial establishment of service. When call
restriction is added to or removed from an existing line, applicable service

charges will apply.

Monthly Rate

a) Perline equipped $4.10

FILED

APR 1 1996
95-134

Issued:  March 1, 1996 Eﬁectlv@UWOMm

W. Jay Mitchell
President
Seneca, Missouri
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C. Toll Blocking Service

1. Toll Blocking Service is a central office service that restrict one plus (1+), International

(0114), zero plus (0+) and/or zero minus (0-) calling. Calls to 8XX IN-WATS will not be )]
restricted (1+8XX+XXX-XXXX). Restricted calls are directed to a central office (T
announcement.

2. Two Toll Blocking Service options are available:

a. Option 1 - Restricts any direct dialed one plus (1+) or direct dialed International 011+)
calls. This includes directory assistance (1+411, 1+555-1212, 1+NPA+555-1212). Option
I also includes Originating Line Screening which allows outgoing intraLATA toll calls to
be charged to the called telephone, a third number, or a credit card account.

b. Option 2 - Restricts any direct dialed one plus (1+) or direct dialed International {011+)
calls. This includes directory assistance (1+411, 1+555-1212, 1+NPA+555-12 12). Option
2 also restricts any local or long distance zero plus (0+) or zero minus (0-) calls. 1f9-1-1
. service is not available in an exchange, zero minus (0-) calls will be restricted to local
operator assisted emergency calls.

3. Toll Blocking Service will be provided to residence and business individual line customers.
This service will not be provided on party lines, trunks or Digital Centrex Service lines.

4. Toll Blocking Service is offered to the availability of suitable facilities and is limited to central
offices specifically equipped to provide this service.

FILED

JAN =1 19968
. Dyihlia gMGPISFigSGOCUmR\ ission

L IR ~-1—11]

Issued: November 25, 1997 Walter E. Mitchell Effective: uJanuary 1, 1998
Ozark Telephone Company
Seneca, Missouri
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C. Toll Blocking Service (Cont'd) Public Service Commission

5.

The Company makes no guarantee and assumes no liability for the accuracy of
Toll Blocking Service. The customer agrees fully and completely to indemnify
and save harmless the Company, its successors and assigns, from and against
any and every claim, loss, damage, suit or liability arising from the restriction of
telephone calls made from the customer's access line.

The minimum contract period for this service is one month.

Rates and Charges

a. The following rates and charges apply to the provisioning of Toll Blocking
Service and are in addition to all other applicable charges as specified
elsewhere in this Tariff.

b. The Subsequent Service Order Charge in this Tariff applies when adding or
changing Toll Blocking Service on an existing account.

c. The monthly rate for toll blocking is in addition to those with which the service

is associated.

Monthly Nonrecurring
Rate Charge

1) Option 1,
per line $4.10 $8.00

2) Option 2,
per line 4.10 8.00

FILED
85-13,

APR 1 1996

issued:

March 1, 1996 Effectivigo AL $2RGICE comu

W. Jay Mitchell
President
Seneca, Missouri
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E. 700 Blocking Service 367vice Commissin-

1. 700 Blocking Service provides residence and business customers with the ability
to block access from a particular network access line to alt telephone numbers for
which the 700 NPA must be dialed.

The service is classified as a local exchange telecommunications service.

2. The Company's obligation to furnish network facilities for 700 Blocking Service
is dependent upon the availability of suitable facilities. Because of central office

and other facility limitations, it may not be possible for the Company to provide all
of the services that may be requested.

3. 700 Blocking Service is available only for blocking access to all 700 NPA
telephone numbers from a particular network access line, and not for blocking
access to a specific 700 NPA telephone number.

. 4. Rates and Charges

a. The Subsequent Service Order Charge as stated in this Tariff is applicable
to the initial business line blocked. Each additional line is subject to an
additional charge as follows:

Nonrecurring
Charge

1) Business, per additional line $4.00
2) Residence, per additional line -

b. 1f700, 800 and 976 Blocking Service are ordered at the same time only one
Subsequent Service Order Charge or Nonrecurring Charge applies per line.

H LED
APR 71 hoded
. Issued:  March 1, 1996 Effective: April 1, 1996
0. PUBLIC SERVICE COMM
W. Jay Mitchell
President

Seneca, Missouri
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F. 900 Blocking Service ublic Service Commissic-

1.

General

900 Blocking Service provides residence and business customers with the ability

to block access from a particular network access line to all telephone numbers for
which the 900 NPA must be dialed.

This service is classified as a local exchange telecommunications service.

Conditions

a. The Company's obligation to furnish network facilities for 900 Blocking
Service is dependent upon the availability of suitable facilities. Because of
central office and other facility limitations, it may not be possible for the
Company to provide all of the services that may be requested. |

b. 900 Blocking Service is available only for blocking access to all 900 NPA
telephone numbers from a particular network access line, and not for
blocking access to a specific 900 NPA telephone number.

Rates and Charges

a. The Subsequent Service Order Charge as stated in Section 5 of this Tariff
is applicable to the initial business line blocked. Each additional line is
subject to an additional charge as follows:

Nonrecurring
_Charge _

1) Business, per additional line $4.00

2) Residence -

b. 1700, 900 and 976 Blocking Service are ordered at the same time, only one
Subsequent Service Charge or Nonrecurring Charge applies per line.

lssued:

March 1, 1996 Effective: April 1, Wﬂ

W. Jay Mitchell APR 1 1986
President 95 . 134

Seneca, Missouri 0. PUBLIC SERVICE COMM
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G. 976 Blocking Service

1.

GENERAL SERVICES FEB 27 1556

. MISSOURI
Public Sernvice Commission

General

976 Blocking Service provides residence and business customers with the ability
to block access from a particular network access line to all telephone numbers for
which the prefix 976 (1+NPA+976 or 1+976) must be dialed.

This service is classified as a local exchange telecommunications service.

Conditions

a. The Company's obligation to furnish network facilities for 976 Blocking
Service is dependent upon the availability of suitable facilities. Because of
central office and other facility limitations, it may not be possible for the
Company to provide all of the services that may be requested.

b. 976 Blocking Service is available only for blocking access to all 976 prefix
telephone numbers from a particular network access line, and not for
blocking access to a specific 976 prefix telephone number.

Rates and Charges

a. The Subsequent Service Order Charge as stated in Section 5 of this Tariff
is applicable to the initial business line blocked. Each additional line is
subject to an additional charge as follows:

Nonrecurring
Charge

1} Business, per additional line $4.00

2) Residence -

b. 1f700, 900 and 976 Blocking Service are ordered at the same time, only one
Subsequent Service Charge or Nonrecurring Charge applies per line.

Issued:

-

March 1. 1996 Effective: April 10100

W. Jay Mitchell PR 1 1996
President 8 -13 A

Seneca, Missouri MO0, PUBUG SERVICE COMM
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CUSTOMIZED NUMBER SERVICE

MiSSQURI

Pyhiip Service Commiasio-
A. General

1. Customers of the Company may request assignment of specific telephone
numbers. If the telephone number or numbers requested by the customer are
available, the Company may assign the number to the customer.

2. The Company will do its utmost to protect specific number assignments
requested by the customer from changing. However, unavoidable circumstances
may arise where the number assignment may need to be altered. In these
instances, the Company reserves and retains the right:

a. To discontinue, change or reassign telephone numbers in any exchange
area whenever it deems it necessary or appropriate in the conduct of its
business, or in accordance with the rules and procedures of the Company.
If this should occur, the Customized Number Service Charge will not be
refunded to the customer.

To reject any request for specific telephone numbers for any reason,
including but not limited to: relocation of a central office, limited central office

capacity, or numbers that may, in the Company's sole opinion, be offensive
to the public.

c. Of ownership of all telephone numbers and prohibits the assignment of a
telephone number by or from any customer to another, except as otherwise
provided in this Tariff.

B. Conditions
1. The Customized Number Service charge applies whenever a customer:
a. Requests a telephone number other than the next available humber from the

allocation list, and such requested number is placed into service within six
months of the date of the request.

b. Requests a number change from their present number to a customized
telephone number.

. Issued: March 1, 1996 Effective: April 1, 150LED
W. Jay Mitchell APg ) 19395{*
President

Seneca, Missouri

MO. PUBLIC SERVICE COMM
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

CUSTOMIZED NUMBER SERVICE

B. Conditions (Cont’d)
2. The Customized Number Service charge does not apply whenever a customer:

a. Requests assignment of the same telephone number that had been
previously assigned to that customer.

3. HOLD FOR FUTURE USE (D)

(D)

4. The Company shall not be liable to any customer for direct or indirect or
consequential damages caused by a failure of service, change of number or
assignment of a requested number to another customer whether prior to or after
establishment of service. In any case the Company shall not be liable to any
person, firm or corporation for an amount greater than such person, firm or
corporation has actually paid to the Company for the Customized Number
Service.

C. Rates and Charges

1. The Service Charges as specified in this Tariff will apply in addition to the
following monthly rates.

Monthly
Rate
Bus. Res.
a. Each Customized Number requested
and placed into service $3.50 $1.50
Issued: March 22, 2023 Garrin Bott Effective: April 1, 2023

Ozark Telephone Company d/b/a Rally Networks
Seneca, Missouri
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DIRECT INWARD DIALING SERVICE (DID) MISSOURI

Public Service Commission
A. General

1. Direct Inward Dialing Service to customer premises located switching systems is
furnished subject to the availability of facilities and the availability of telephone
numbers.

2. The service includes the central office switching equipment necessary for direct
inward dialing from the exchange and long distance message
telecommunications network directly to terminal equipment associated with
customer premises located switching systems.

3. The service must be provided on all lines in a trunk or network access line group
arranged for inward service. Routing of calls to selected numbers within the
direct inward dialing number group over a separate trunk or network access line

. group is not contemplated.

4. The charges for the service, as provided in B. Rates following, are in addition to
all applicable charges for PBX/PABX service with which this service is associated
and the applicable network access line and service charges.

5. Operationat characteristics of interface signal between the Company-provided
connecting arrangements and the customer-provided switching equipment must
conform to the rules and regulations the Company considers necessary to
maintain proper standards of service.

6. The Company shall not be responsible to the customer or authorized user or joint
user if changes in protection criteria or in any of the facilities, operations or
procedures of the Company render any facilities provided by a customer,
authorized user or joint user obsolete or require modification or alteration of such
equipment or system or otherwise affect its use or performance.

7. Direct-in-dial Trunks may be provided in the quantity determined by the Company
to be sufficient for adequate service, only in exchanges where the Central Office
is equipped for such service. When otherwise provided, Direct-in-dial Trunks will
be furnished at rates based on cost.

. Issued: March 1, 1996 Effective: April 1, 153{3&5@

W. Jay Mitchell ;B: 1 1896
President -134k

Seneca, Missouri MO. PUBLIC SERVICE COMM
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GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

DIRECT INWARD DIALING (DID) (Cont’d)

A General (Cont’d)

8. HOLD FOR FUTURE USE Egg

9. The customer premises located switching equipment must be arranged to provide
for intercepting of unused numbers transmitted to the switching equipment.

B. Rates and Charges

The following rates are in addition to applicable Service Charges.

Monthly Installation
Rate Charge
1. Per block of 100 seven-digit
numbers for direct inward
dialed station numbers
a. Assigned, each block $32.00 --
b. Reserved, each block 3200 --
2. Per block of 20 seven-digit
numbers for direct inward
dialed station numbers*
a. Assigned, each block 18.00 --
b. Reserved, each block 18.00 --
3. DID, per trunk
termination charge** 35.00 --
* 20 seven-digit number blocks are available only in Digital central offices.
** This rate applies in addition to the appropriate PBX trunk rate, see Section 4.
Issued: March 22, 2023 Garrin Bott Effective: April 1, 2023

Ozark Telephone Company d/b/a Rally Networks
Seneca, Missouri
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GENERAL SERVICES

FEB £7 1395

EMERGENCY CONFERENCE SERVICE MISSOURI

Public Service Commission

A. General

1. Emergency Conference Service is furnished in the interest of the public safety by
means of equipment located in a central office of the Company. These
Conference/Alerting Systems are multistation ringdown telephone conference
circuits designed primarily for use in local emergency reporting and alerting
applications. These systems provide simultaneous access to up to 60 local
stations either from a dedicated telephone (i.e., a "master" station) or from any
local telephone via a listed directory number.

2. The systems, in their reporting and alerting capacities, provide volunteer firemen
and other emergency teams with emergency conferencing capabilities.

B. Conditions

1. This service will normally be furnished in connection with individual line service.
At the option of the Company when equipment and facilities permit, service may
. be furnished to party-line customers.

2. Emergency Conference Service will be contracted for a minimum service period
of five years.

3. Such Emergency Conference equipment is not to be used for performing any

function other than the reporting or dissemination of information of an emergency
nature.

4. Service Charges apply in addition to the nonrecurring charges.

2. To expand from one system to the next system, i.e. Type 10 to Type 20, the
customer will be charged the difference between their previously paid
nonrecurring charge and the new nonrecurring charge.

FILED
PR 1 1996
9% 134
MO. PUBLIC SERVICE COMM
. Issued: March 1, 1996 Effective: April 1, 1996
W. Jay Mitchell
President

Seneca, Missouri
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GENERAL SERVICES
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EMERGENCY CONFERENCE SERVICE

Public Sonpaos !

C. Rates and Charges Svice Commission

1. Service Charges apply in addition to the following rates and charges.

Monthly Nonrecurring
Rate Charge
a. Solid State - Type 10
(Maximum, 10 Stations) $46.25 $177.15
b. Solid State - Type 20
{(Maximum, 20 Stations) 71.05 272.05
c. Solid State - Type 30
(Maximum, 30 Stations) 95.85 367.10
d. Options for Type 10, 20
and 30 Solid State
Systems
1) Siren Control 4.50 17.15 (1)
2) Remote Answer
10 - 30 line system 1.15 4.35 (1)
e. Solid State - Type 40
(Maximum, 40 Stations) 135.35 518.35
f.  Solid State - Type 50
(Maximum, 50 Stations) 165.35 633.20
g. Solid State - Type 60
(Maximum, 60 Stations) 191.75 734.30
(1) No nonrecurring charge applies on original installation. FILED
KPR 1 1986
95-134
#0. PUBLIC SERVICE COMM
Issued: March 1, 1996 Effective: April 1, 1996
W. Jay Mitchell
President

Seneca, Missouri
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EMERGENCY CONFERENCE SERVICE
. _MISSOURLI
C. Rates and Charges (Cont'd) ) Public Service Commission
1. Service Charges apply in addition to the following rates and charges.
(Cont'd)
Monthly
_Rate NRC_
h. Options for Type 40, 50
and 60 Solid State Systems
1)  Siren Control 4.50 17.15
2) Manual Access
40 - 60 Line System 40 1.55
3} Automatic Access 3.15 14.15
| 4) Remote Answer
i 40 - 60 Line System 1.80 6.95
. i. Automatic Type (1)(L)
, 1) Up to 10 reporting
! stations 25.00 25.00
2) Up to 20 reporting
stations 40.00 40.00
3) Control relay, per siren .50 5.00
4) Pushbuttons or keys, each,
including 50 feet of
circuit wire .50 5.00
5) Eachline or
additional lines 2.00 -
6) Central Office Common
Equipment 12.00 5.00
7) Additional Common
Equipment 1.50 5.00
8) Pushbutton number term 35 5.00
FILED
(1) Includes equipment and telephone number associated with the service.  APR 1 1396
(L) Limited to existing customers at existing locations. g5._ 3
MO. PUBLIC SERVICE COMM
. lssued:  March 1, 1996 Effective; April 1, 1996
W. Jay Mitchell

President
Seneca, Missouri
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FILED
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Reserved for Future Use.

FILED
APR 1 1996
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MO. PUBLIC SERVICE GOMM
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GENERAL SERVICES FEB 27 1555

. _MISSOUR
Public Service Conlrlmlssion

EMPLOYEE'S TELEPHONE SERVICE

A. General

1. Employees' Service is offered to all permanent, full-time employees at their
residence telephones when such telephone service is provided by this Company.

B. Conditions

1. Employees' Telephone Service at their residence is available to employees of the
Company having at least three months continuous credited service with the
Company. This service is not available when the employee resides in a boarding
and/or rooming house.

2. One primary listing may be provided in the name of the employee (except that the
listing of a married woman may be in her or her husband's name.)

C. Rates and Charges
1. Service may be furnished to employees by the Company at a less than standard
rate for each service in the residence when, in its judgment, the interests of the
Company in rendering continuous service to the public will be advanced.

2. Concessions may be made toc employees for miscellaneous equipment or
facilities.

3. No concessions will he made to employees for installations, moves, and changes.

FILED
APR 1 1995
95-134
#0. PUBLIC SERVICE COMM
Issued: March 1, 1996 Effective: April 1, 1996
W. Jay Mitchell
President

Seneca, Missouri
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FOREIGN EXCHANGE SERVICE

MISSOURI
Publi
A. General blic Service Commission
1. Foreign Exchange Service is exchange service furnished to a customer from an

exchange other than the one in which he is located.

Foreign Exchange Service does not come within the Company's general
undertaking, nor does the Company obligate itself to furnish such service
generally, but will do so where facilities of such a character are available as will
permit satisfactory telephone transmission. It will not be provided when there
may be a resulting impairment of service or when undue expense is involved.

B. Conditions

1.

Foreign Exchange Service is offered between all exchanges of this Company and
other companies located within the same LATA. It will be furnished jointly with
other companies only when those companies agree to furnish service in
accordance with the provisions contained in this tariff.

Only individual central office access line, PBX or Key trunk foreign exchange
service is furnished.

Off-premises services will be furnished in accordance with the tariff provisions of
the local exchange, providing facilities and operating conditions permit. Off-

premises service will be furnished only for the use of the foreign exchange
customer.

if the customer is located outside of the Base Rate Area zone or mileage rates
are applicable.

Calls beyond the local calling area of the service exchange will not be permitted.
Local calling area is considered to be the line terminations served by the serving
exchange, plus any extended area service which may be provided from the
serving exchange.

Customers to Foreign Exchange service are required to take access service from
the local exchange of which service would normally be rendered. FiLED

APR 1 1996
95-134
MO. PUBLIC SERVICE COMM

Issued:

March 1, 1996 Effective: April 1, 1996

W. Jay Mitchell
President
Seneca, Missouri
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FOREIGN EXCHANGE SERVICE (Cont'd)

. MISSOU

1. The central office connection at the foreign exchange, and the individual central
office access line, PBX or Key trunk at the exchange in which the customer is
located, are provided at the established monthly rates for that exchange.

2. Other services and service charges, are provided at the charges - monthly and/or
nonrecurring - of the exchange in which the telephone is located.

3. Additional rules, regulations and rates are set forth in the Private Line Service
Tariff.

FILED
APR 1 1998
95. 13¢L
MO. PUBLIC SERVICE COMM
. Issued: March 1, 1996 Effective: April 1, 1996
W. Jay Mitchell
President

Seneca, Missouri
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RESERVED TELEPHO MBERS
RESERVED TELEPHONE NUMBERS MISSOURI
A General Pyblic Service Commissior

1. Reserved Telephone Numbers are telephone numbers reserved by a customer
for future use.

2. Reserved Telephone Numbers are offered subject to the availability of suitable
facilities.

B. Rates and Charges
Monthly
Rate
1. Per Reserved Telephone Number $5.00*

2. Service Charges listed in this Tariff will apply in addition to all other applicable
rates and charges when a customer orders Reserved Telephone Numbers.

*  The monthly charge will be applied until the customer's service has been installed.

Issued. March 1, 1996 Effective: ;Cgprii 1, 1996

W. Jay Mitchell LPR 1 1996
President 95-134%
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GENERAL SERVICES

SPECIAL BILLING NUMBER SERVICE

MISSOUR!
A. General : Public Service Commission

1. Special Billing Number Service is the provision of a separate listing of toll
telephone messages each month for each special billing number used in placing
calls.

B. Conditions

1. Special Billing Number Service may be provided in conjunction with PBX/PABX
Service.

2. The minimum period for which this service may be offered is two months.

3. Each special billing number will be issued with the same billing name as the
customer's main telephone number.

. 4. A telephone calling card may be issued on each special billing number for the
customer's convenience.

C. Rates and Charges

1. In addition to the following monthly rates, Service Charges apply.

Monthly
—Rate
a. Special billing numbers
issued as go-together
numbers on the customer's
main telephone number:
1) First number $2.00
2) FEach additional number 1.15
b. Special billing numbers which
are billed separately:
1) Each number 425
Epg E%
. Issued: March 1, 1996 Effective: April 1,
W. Jay Mitchell APR 11985
President 95-13¢
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GENERAL SERVICES FEB 27 1996

TOLL TAPES MISSOURI
Public Service Commission

A. Magnetic Toll Tapes give the customer a breakdown of long distance or WATS calling
on a nonrecurring or monthly basis.

Monthly Nonrecurring
_Rate —Charge
1. Toll Tape $32.65 --
2. Toll Tape on request - $40.65
. Issued: March 1, 1996 Effective:r@: A =996
95-134
W. Jay Mitchell APR 1 1685
President

Seneca, Missouri

MO. PUBLIC SERVICE COMM





