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APPLICATION  
 

The rules and regulations specified herein apply to the intrastate services and facilities 
furnished by GREEN HILLS TELECOMMUNICATIONS SERVICES, hereinafter referred 
to as the Telephone Company, or Company. 
 
In the event of a conflict between any rate, rule, regulation or provision contained within 
this tariff and any rule or statutes of the Missouri Public Service Commission, the rule or 
statutes of the Missouri Public Service Commission shall prevail. 
 
This tariff cancels and supersedes all other local tariffs of the Telephone Company issued 
and effective prior to the effective dates of this tariff. 
 
Services contained in this tariff will be provided as facilities based. 
 
Resale of services in this tariff will be subject to a separate agreement between parties. 
 
Except as noted otherwise, this tariff applies to all exchanges of the Company. 
 
The exchanges served by GREEN HILLS TELECOMMUNICATIONS SERVICES are 
identified on the Company’s website:  www.greenhills.net.  
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GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1 
 Section 5 
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 Cancelling Original Sheet 1 
  
APPLICATION  
 

The rules and regulations specified herein apply to the intrastate services and facilities 
furnished by GREEN HILLS TELECOMMUNICATIONS SERVICES, hereinafter referred 
to as the Telephone Company, or Company. 
 
In the event of a conflict between any rate, rule, regulation or provision contained within 
this tariff and any rule or statutes of the Missouri Public Service Commission, the rule or 
statutes of the Missouri Public Service Commission shall prevail. 
 
This tariff cancels and supersedes all other local tariffs of the Telephone Company issued 
and effective prior to the effective dates of this tariff. 
 
Services contained in this tariff will be provided as facilities based. 
 
Resale of services in this tariff will be subject to a separate agreement between parties. 
 
Except as noted otherwise, this tariff applies to all exchanges of the Company. 
 
The exchanges served by GREEN HILLS TELECOMMUNICATIONS SERVICES are as 
follows: 
 
 Norborne1 

 Chillicothe2 

 Kingston2 

 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Calling scopes include the Norborne exchange boundary and EAS to the Stet exchange. 
2 Rates and descriptions of the Company’s services are available at the Company’s website:  
www.greenhills.net  
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Issued: January 29, 2021                                                                                                          Effective:  March 1, 2021 

David Adams 

Green Hills Telecommunications Services 

P.O. Box 227 

Breckenridge, MO  64625 

 

GREEN HILLS TELECOMMUNICATIONS SERVICES P.S.C. MO. NO. 1 

     Section 9 

     Third Revised Sheet 2 

    Cancels Second Revised Sheet 2 

      

 

Billing and Collection Standards/Late Payment/Restoral of Service     

  

Information regarding billing and collection standards, late payment charges, and restoral of 

service charges is available at the Company’s website: 

 

    https://greenhills.net/  
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GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1 
 Section 9 
 Second Revised Sheet 2 
 Cancels First Revised Sheet 2 
  
ESTABLISHMENT AND FURNISHING OF SERVICE  (Cont’d) 
 
D. Payment For Service 
 

The subscriber is required to pay all charges for exchange services and facilities, and for toll 
messages in accordance with provisions contained in this tariff.  The subscriber is held 
responsible for all charges for telephone service rendered at his telephone, both exchange and 
toll, including charges for toll messages on which the charges have been reversed. 

 
1. Bills 

 
  Regular monthly bills are due and payable upon presentation. 
 
  Customers generally are provided one copy of the regular monthly bill.  Additional 

copies may be provided at a charge of $.50 per each page copied. 
 
  The company shall itemize on the customer’s bill any taxes and/or franchise fees. 
 
  Customer shall pay all sales, use, gross receipts, excise, access, or other local, state 

and Federal taxes, charges, or surcharges, however designated, imposed on or based 
upon the provision, sale or use of the Services (excluding taxes on the company’s net 
income) subject to the commission’s approval.  Such taxes shall be separately stated on 
the applicable invoice.  Surcharges or billing line items other than taxes and 
jurisdictional franchise fees must be authorized in tariffs approved by the Commission. 

 
2. Rendering of Bills 
 

  Bills for Flat Rate Exchange Service may be billed as a total of all items and may be 
rendered in advance with the billing and "due" dates so stated. 

 
  Bills for Toll Service will be rendered monthly in arrears with new toll listed separately. 
 
 3. Collections 
 
  The bill becomes delinquent on the twenty-fifth (25th) of each month, except when the 

customer has had service discontinued for non-payment of an undisputed delinquent 
charge within the past twelve (12) months.   

 
  The Company may render a special toll billing to any customer who incurs toll or other 

charges at any time during the billing period which are equal to 400 percent of the 
amount of the deposit or guarantee previously required from such customers.  
Customers shall be informed of special toll billing by first class mail and the toll charges 
that remain unpaid for ten (10) days after such demand, or on the twenty-fifth (25th) of 
the month, whichever is less, such charges will be deemed delinquent.  Service may be 
discontinued (disconnected) by the Company on all delinquent accounts. 

 
  A "restoral of service" charge of $14.50 is applicable to each reconnection of service 

which has been discontinued for non-payment of charges due (Section 26). No 
allowance will be made for loss of service during the period service is disconnected 
before the completion of an order to terminate the service. Subsequent to the 
completion of an order to terminate the service, it may be at the option of the Telephone 
Company to re-establish only on the basis of a new application. 

 
 
 
  
Issued:  December 30, 2011                                                                         Effective: January 29, 2012 
Issued By: Steve Gann, General Manager 
 P.O. Box 227 
    Breckenridge, Missouri 64625 
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GREEN HILLS TELECOMMUNICATIONS SERVICES     PSC Mo. No. 1 
Section 21 

Second Revised Sheet 1 
Cancels First Revised Sheet 1 

 
 

Extension Stations.   
Detached extension stations are provided upon customer request on the customer's premises or 
at off-premises locations only if facilities are available. Customers may be required to reimburse 
the Company for a portion of the construction costs according to the rules and regulations as 
specified in Special Construction Charges section of this Tariff. In the case of off-premise 
extensions, primary exchange service must be established at the same location as the detached     
extension.    
                                      
                    
 
Extension service is not available if cable route is over 500 feet.             (N) 

        (D) 
        (D) 

 
Extension service is not available where facilities must be bridged/joined in the Central Office. 
 
Mileage charges apply for each extension station which is located in a different building on the same 
premise and over one hundred fifty feet (150') from the main station and for all off-premise          
extension outlets. 
 
See "Mileage Charges" section of this Tariff for applicable rates. (Section 27) 
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______________________________________________________________________________ 
Issued:  March 3, 2009                                                                                              Effective:  April 2, 2009 
 
Issued by: Steve Gann, General Manager 
 P.O. Box 227 
 Breckenridge, MO  64625 

GREEN HILLS TELECOMMUNICATIONS SERVICES                             PSC MO. NO. 1 
                                           Section 23 
                1st Revised Sheet Cancels Original Sheet 3 
 
DEFINITIONS (Cont’d) 
 
LOCAL CALLING AREA 
 

That area within which a subscriber of the Company can call, at a flat-rate (without incurring a toll 
or additional charge), another subscriber of the Company, or a subscriber of another 
telecommunications company with whom the Company has an interconnection agreement to 
exchange local traffic. 

               (N) 
 
LOCAL EXCHANGE SERVICE 
 

Telecommunications within a local service area in accordance with the provisions of the 
Company’s Tariffs. 
 

LOCAL SERVICE AREA 
 
 Same as Local Calling Area.   
 
NETWORK INTERFACE DEVICE (NID) 
 

A device wired between the telecommunications protector and the inside wiring to isolate the 
customer’s equipment from the network. 
 
 

PREMISES 
 

All of the building or the adjoining portions of a building occupied and used by the subscriber; or 
all of the buildings occupied and used by the subscriber as a place of business or residence, 
which are located on a continuous plot of ground not intersected by a public highway. 
 

PRIVATE BRANCH EXCHANGE TRUNKS 
 

(See Central Office Access Line) 
 

PRIVATE LINE 
 

A circuit provided to furnish communication between two or more instrumentalities directly 
connected to it.  Such instrumentalities do not have access to the general exchange and 
interexchange networks. 
 
 
  

 
 

           
          (T) 

(N) 
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______________________________________________________________________________________ 
Issued: June 29, 2017                                                                                                  Effective:  July 9, 2017 

David Adams, General Manager 
P.O. Box 227 

Breckenridge, MO  64625 

GREEN HILLS TELECOMMUNICATIONS SERVICES    PSC MO. NO. 1 
Section 25 

Sixth Revised Sheet 1 
Canceling Fifth Revised Sheet 1 

LOCAL EXCHANGE SERVICE 
 
A. General 
 
Local Exchange Service consists of services furnishing switched communication in connection 
with one-way and/or two-way information transmission points within a Local Calling Area offered 
pursuant to this tariff.  Local Exchange Services provide a Customer with a connection to the 
public switched network which enables the Customer to: 
 
 1. receive calls from other stations on the public switched telephone network; 
 2. access the Company’s Local Services as set forth in this tariff; 
 3. access intraLATA, interLATA, intrastate, interstate and international calling  
  services provided by other certified common carriers; 
 4. access (at no additional charge) the Company’s business office for service  
  related assistance; access toll-free telecommunications services such as 800,  
  888 and 877 NPA. 
 
Local Exchange Services may be used to originate calls to other telephone companies’ caller-
paid information services (e.g., NPA 900, etc.).  Calls to those numbers and other numbers used 
for caller-paid information services can be blocked by the Company’s switch at the Customer’s 
request.  Customers that request Call Blocking will be charged as per this tariff. 
 
Local Exchange Service provides an individual access line for the transmission of two way 
switched voice or data communication within a local calling area.  The individual access line is the 
connecting facility between a Customer’s premise and a serving central office that provides 
Customer access to the switched network for placing and receiving calls.  The individual access 
line also enables the Customer to access the service of long distance carriers.  The rates and 
charges contained herein are in addition to all other applicable rates and charges located in other 
parts of this tariff. 
 
B. Rates 
 
1. Rates and descriptions of the Company’s local exchange access line services are 

available at the Company’s website:  www.greenhills.net   
 
2. Business Local Exchange Services are offered on an individual case basis based on the 

number of services ordered and length of term commitment. 

(T) 
 │ 
 │ 
 │ 
 │ 
(T) 
(D) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(D) 
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Issued: January 3, 2017                                                                                          Effective:  February 1, 2017 

David Adams, General Manager 
P.O. Box 227 

Breckenridge, MO  64625 

GREEN HILLS TELECOMMUNICATIONS SERVICES    PSC MO. NO. 1 
Section 25 

Fifth Revised Sheet 1 
Canceling Fourth Revised Sheet 1 

LOCAL EXCHANGE SERVICE 
 
A. General 
 
Local Exchange Service consists of services furnishing switched communication in connection 
with one-way and/or two-way information transmission points within a Local Calling Area offered 
pursuant to this tariff.  Local Exchange Services provide a Customer with a connection to the 
public switched network which enables the Customer to: 
 
 1. receive calls from other stations on the public switched telephone network; 
 2. access the Company’s Local Services as set forth in this tariff; 
 3. access intraLATA, interLATA, intrastate, interstate and international calling  
  services provided by other certified common carriers; 
 4. access (at no additional charge) the Company’s business office for service  
  related assistance; access toll-free telecommunications services such as 800,  
  888 and 877 NPA. 
 
Local Exchange Services may be used to originate calls to other telephone companies’ caller-
paid information services (e.g., NPA 900, etc.).  Calls to those numbers and other numbers used 
for caller-paid information services can be blocked by the Company’s switch at the Customer’s 
request.  Customers that request Call Blocking will be charged as per this tariff. 
 
Local Exchange Service provides an individual access line for the transmission of two way 
switched voice or data communication within a local calling area.  The individual access line is the 
connecting facility between a Customer’s premise and a serving central office that provides 
Customer access to the switched network for placing and receiving calls.  The individual access 
line also enables the Customer to access the service of long distance carriers.  The rates and 
charges contained herein are in addition to all other applicable rates and charges located in other 
parts of this tariff. 
 
B. Rates 
 
1. The following rates apply where the Company provides service either 1) using its own 

facilities or 2) reselling the local service of the Incumbent Local Exchange Carrier.  All 
rates shown are for the period of one month.  

 
 Access Lines      Monthly Rates 
 Residence      $20.00    
 Business Single Line     $23.50                
 Business Multi Line $26.50  
 
 The Customer is provided an individual access line and unlimited calling within their local 
 calling area. 
 
2. The Company also provides services using unbundled local loops (2 wire) leased from 
 another Local Exchange Carrier (LEC) with whom it has an interconnection agreement.   
 The rates and charges contained herein  are in addition to all other applicable rates and 
 charges located in other parts of this tariff. 
 
 All rates shown are for the period of one month. 
 
 Access Lines      Monthly Rates 
 Residence      $121.63 
 Business      $128.13 

(I) 
(I) 
(I) 
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Missouri Public  
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JC-2017-0139
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Issued: April 22, 2016                                                                                                  Effective:  June 1, 2016 

David Adams, General Manager 
P.O. Box 227 

Breckenridge, MO  64625 

GREEN HILLS TELECOMMUNICATIONS SERVICES    PSC MO. NO. 1 
Section 25 

Fourth Revised Sheet 1 
Canceling Third Revised Sheet 1 

LOCAL EXCHANGE SERVICE 
 
A. General 
 
Local Exchange Service consists of services furnishing switched communication in connection 
with one-way and/or two-way information transmission points within a Local Calling Area offered 
pursuant to this tariff.  Local Exchange Services provide a Customer with a connection to the 
public switched network which enables the Customer to: 
 
 1. receive calls from other stations on the public switched telephone network; 
 2. access the Company’s Local Services as set forth in this tariff; 
 3. access intraLATA, interLATA, intrastate, interstate and international calling  
  services provided by other certified common carriers; 
 4. access (at no additional charge) the Company’s business office for service  
  related assistance; access toll-free telecommunications services such as 800,  
  888 and 877 NPA. 
 
Local Exchange Services may be used to originate calls to other telephone companies’ caller-
paid information services (e.g., NPA 900, etc.).  Calls to those numbers and other numbers used 
for caller-paid information services can be blocked by the Company’s switch at the Customer’s 
request.  Customers that request Call Blocking will be charged as per this tariff. 
 
Local Exchange Service provides an individual access line for the transmission of two way 
switched voice or data communication within a local calling area.  The individual access line is the 
connecting facility between a Customer’s premise and a serving central office that provides 
Customer access to the switched network for placing and receiving calls.  The individual access 
line also enables the Customer to access the service of long distance carriers.  The rates and 
charges contained herein are in addition to all other applicable rates and charges located in other 
parts of this tariff. 
 
B. Rates 
 
1. The following rates apply where the Company provides service either 1) using its own 

facilities or 2) reselling the local service of the Incumbent Local Exchange Carrier.  All 
rates shown are for the period of one month.  

 
 Access Lines      Monthly Rates 
 Residence      $16.00    
 Business Single Line     $21.50                 
 Business Multi Line $24.50  
 
 The Customer is provided an individual access line and unlimited calling within their local 
 calling area. 
 
2. The Company also provides services using unbundled local loops (2 wire) leased from 
 another Local Exchange Carrier (LEC) with whom it has an interconnection agreement.   
 The rates and charges contained herein  are in addition to all other applicable rates and 
 charges located in other parts of this tariff. 
 
 All rates shown are for the period of one month. 
 
 Access Lines      Monthly Rates 
 Residence      $121.63 
 Business      $128.13 

(I) 
(I) 
(I) 

FILED 
Missouri Public  

Service Commission 
JC-2016-0280

CANCELLED 
February 1, 2017 
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Issued:  June 28, 2011                                                                                   Effective:  July 28, 2011 

Steve Gann, General Manager 
P.O. Box 227 

Breckenridge, MO  64625 

GREEN HILLS TELECOMMUNICATIONS SERVICES    PSC MO. NO. 1 
Section 25 

Third Revised Sheet 1 
Canceling First Sheet 1 

LOCAL EXCHANGE SERVICE 
 
A. General 
 
Local Exchange Service consists of services furnishing switched communication in connection 
with one-way and/or two-way information transmission points within a Local Calling Area offered 
pursuant to this tariff.  Local Exchange Services provide a Customer with a connection to the 
public switched network which enables the Customer to: 
 
 1. receive calls from other stations on the public switched telephone network; 
 2. access the Company’s Local Services as set forth in this tariff; 
 3. access intraLATA, interLATA, intrastate, interstate and international calling  
  services provided by other certified common carriers; 
 4. access (at no additional charge) the Company’s business office for service  
  related assistance; access toll-free telecommunications services such as 800,  
  888 and 877 NPA. 
 
Local Exchange Services may be used to originate calls to other telephone companies’ caller-
paid information services (e.g., NPA 900, etc.).  Calls to those numbers and other numbers used 
for caller-paid information services can be blocked by the Company’s switch at the Customer’s 
request.  Customers that request Call Blocking will be charged as per this tariff. 
 
Local Exchange Service provides an individual access line for the transmission of two way 
switched voice or data communication within a local calling area.  The individual access line is the 
connecting facility between a Customer’s premise and a serving central office that provides 
Customer access to the switched network for placing and receiving calls.  The individual access 
line also enables the Customer to access the service of long distance carriers.  The rates and 
charges contained herein are in addition to all other applicable rates and charges located in other 
parts of this tariff. 
 
B. Rates 
 
1. The following rates apply where the Company provides service either 1) using its own 

facilities or 2) reselling the local service of the Incumbent Local Exchange Carrier.  All 
rates shown are for the period of one month.  

 
 Local Service      Monthly Rates 
 Residence      $13.00 
 Business Single Line     $19.50                 
 Business Multi Line $22.20  
 
 The Customer is provided an individual access line and unlimited calling within their local 
 calling area. 
 
2. The Company also provides services using unbundled local loops (2 wire) leased from 
 another Local Exchange Carrier (LEC) with whom it has an interconnection agreement.   
 The rates and charges contained herein  are in addition to all other applicable rates and 
 charges located in other parts of this tariff. 
 
 All rates shown are for the period of one month. 
 
 Access Lines      Monthly Rates 
 Residence      $121.63 
 Business      $128.13 

(T) 
(T) 

     
      (T) 
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Missouri Public 

Service Commission 
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Issued: December 17, 2009                                                                                   Effective:  January 1, 2010  

Steve Gann, General Manager 
P.O. Box 227 

Breckenridge, MO  64625 

GREEN HILLS TELECOMMUNICATIONS SERVICES    PSC MO. NO. 1 
Section 25 

Second Revised Sheet 1 
Canceling First Sheet 1 

LOCAL EXCHANGE SERVICE 
 
A. General 
 
Local Exchange Service consists of services furnishing switched communication in connection 
with one-way and/or two-way information transmission points within a Local Calling Area offered 
pursuant to this tariff.  Local Exchange Services provide a Customer with a connection to the 
public switched network which enables the Customer to: 
 
 1. receive calls from other stations on the public switched telephone network; 
 2. access the Company’s Local Services as set forth in this tariff; 
 3. access intraLATA, interLATA, intrastate, interstate and international calling  
  services provided by other certified common carriers; 
 4. access (at no additional charge) the Company’s business office for service  
  related assistance; access toll-free telecommunications services such as 800,  
  888 and 877 NPA. 
 
Local Exchange Services may be used to originate calls to other telephone companies’ caller-
paid information services (e.g., NPA 900, etc.).  Calls to those numbers and other numbers used 
for caller-paid information services can be blocked by the Company’s switch at the Customer’s 
request.  Customers that request Call Blocking will be charged as per this tariff. 
 
Local Exchange Service provides an individual access line for the transmission of two way 
switched voice or data communication within a local calling area.  The individual access line is the 
connecting facility between a Customer’s premise and a serving central office that provides 
Customer access to the switched network for placing and receiving calls.  The individual access 
line also enables the Customer to access the service of long distance carriers.  The rates and 
charges contained herein are in addition to all other applicable rates and charges located in other 
parts of this tariff. 
 
B. Rates 
 
1. The following rates apply where the Company has installed its own facilities.  All rates 
 shown are for the period of one month.  
 
 Access Lines      Monthly Rates 
 Residence      $13.00 
 Business Single Line     $19.50                (I) 
 Business Multi Line $22.20 (N) 
 
 The Customer is provided an individual access line and unlimited calling within their local 
 calling area. 
 
2. The Company also provides services using unbundled local loops (2 wire) leased from 
 another Local Exchange Carrier (LEC) with whom it has an interconnection agreement.  (T) 
 The rates and charges contained herein  are in addition to all other applicable rates and 
 charges located in other parts of this tariff. 
 
 All rates shown are for the period of one month. 
 
 Access Lines      Monthly Rates 
 Residence      $121.63 
 Business      $128.13 

 
(I) 

FILED 
Missouri Public 

Service Commission 
JC-2010-0395 

CANCELLED 
July 28, 2011 
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GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1 
 Section 25 
 First Revised Sheet 1 
 Canceling  Original  Sheet 1 
LOCAL EXCHANGE SERVICE 
 
A. General 
 

Local Exchange Service consist of services furnishing switched communication in connection with one-way 
and/or two-way information transmission points within a Local Calling Area offered pursuant to this tariff.  
Local Exchange Services provide a Customer with a connection to the public switched network which 
enables the Customer to: 
 

1. receive calls from other stations on the public switched telephone network; 
2. access the Company’s Local Services as set forth in this tariff; 
3. access intraLATA, interLATA, intrastate, interstate and international calling services provided by 

other certified common carriers; 
4. access (at no additional charge) the Company’s business office for service related assistance; 

access toll-free telecommunications services such as 800, 888 and 877 NPA. 
 
Local Exchange Services may be used to originate calls to other telephone companies’ caller-paid 
information services (e.g. NPA 900, etc.).  Calls to those numbers and other numbers used for caller-paid 
information services can be blocked by the Company’s switch at the Customer’s request.  Customers that 
request Call Blocking will be charged as per this tariff. 

 
Local Exchange Service provides an individual access line for the transmission of two way switched voice 
or data communication within a local calling area.  The individual access line is the connecting facility 
between a Customer’s premise and a serving central office that provides Customer access to the switched 
network for placing and receiving calls.  The individual access line also enables the Customer to access the 
service of long distance carriers.  The rates and charges contained herein are in addition to all other 
applicable rates and charges located in other parts of this tariff. 
 

B. Rates 
 

1. The following rates apply where the Company has installed its own facilities.  All rates shown are for the (T) 
  period of one month. 
 

Access Lines Monthly Rate 
 
Residence $  6.50 
Business $13.00 
 
 
The Customer is provided an individual access line and unlimited calling within their local calling area. 
   (D) 
 

    (D) 
2. The Company also provides services using unbundled local loops (2 wire) leased from the  (N)

Incumbent Local Exchange Carrier (ILEC).  The rates and charges contained herein are in addition to 
all other applicable rates and charges located in other parts of this tariff. 

 
All rates shown are for the period of one month 
 
Access Lines Monthly Rate 
 
Residence  $ 121.63 

 Business $ 128.13 (N)
 
 
 
___________________________________________________________________________________ 
Issued:  March 3, 2009 Effective: April 2, 2009   
Issued By: Steve Gann, General Manager 
 P.O. Box 227 
 Breckenridge, Missouri 64625 
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P.O. Box 227 

Breckenridge, MO  64625 

GREEN HILLS TELECOMMUNICATIONS SERVICES    PSC MO. NO. 1 
Section 25 

Seventh Revised Sheet 6 
Canceling Sixth Revised Sheet 6 

 
LOCAL EXCHANGE SERVICE TARIFFS 

LIFELINE SERVICE 
 
A. General Regulations 
 

Lifeline Service 
 

Lifeline Service is a government benefit program established by the Federal 
Communications Commission (FCC) and Missouri Public Service Commission 
(Commission) and is available to qualifying low-income subscribers for certain residential 
telecommunications services.  The terms and conditions of Lifeline service, including 
monthly discount amounts, are set forth in rules established by the FCC and Commission 
and available at the Company’s office. 
 
In addition, the terms and conditions of Lifeline service are available on the Company’s 
website as follows:  http://www.greenhills.net/lifeline-disability-discounts/. 
 
Disabled Service 
 
Disabled Service is a government benefit program established by the Missouri Public 
Service Commission (Commission) as part of the Missouri Universal Service Fund 
(MoUSF).  It is a residential retail service that offers a qualifying disabled customer 
reduced charges for certain telecommunications services.  The terms and conditions 
of disabled service, including monthly discount amounts, are set forth in rules 
established by the Commission and available at the Company’s office. 
 
In addition, the terms and conditions of Disabled Service are available on the Company’s 
website as follows:  http://www.greenhills.net/lifeline-disability-discounts/. 

 
 

(T) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(T) 
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GREEN HILLS TELECOMMUNICATIONS SERVICES P.S.C. MO. NO. 1 
 Section 25 
 Sixth Revised Sheet 6 
 Canceling Fifth Revised Sheet 6 

___________________________________________________________________________ 
Issued: September 11, 2014                                                              Effective: October 1, 2014 
Issued By:       Steve Gann, General Manager 

P. O. Box 227 
Breckenridge, Missouri  64625 

 
LOCAL EXCHANGE SERVICE TARIFFS 

LIFELINE SERVICE 
 
A. General Regulations 
 

1. Lifeline service is available to qualifying disabled and/or low-income subscribers   
for single party residence service.   

 
2. Lifeline service is a reduction in the monthly local service charges normally 

paid by qualifying disabled and/or low-income consumers.  The monthly 
discount will be the maximum amount allowed by the Missouri Public Service 
Commission and the Federal Communications Commission; however, this 
discount will not exceed the sum of the federal subscriber line charge and the 
recurring charges for voice telephony service.  The monthly discount will be 
the same for Lifeline customers solely subscribing to voice telephony service 
and for Lifeline customers subscribing to a bundle of services. 

 
3. Disabled assistance is available to all residential customers who demonstrate 

by certifying with the Company under penalty of perjury, that they, or a 
dependent, are totally and permanently disabled or blind and receiving any of 
the following: 

 
a. Federal Social Security Disability benefits. 
b. Veterans Administration Disability benefits.                    
c. State blind person pursuant to Section 209.010 to 209.160, RSMo. 
d. State aid to blind persons pursuant to Section 208.030, RSMo Section 

660.100.2, RSMo 2000.   
 
4. Lifeline will not be furnished on a Foreign Exchange service. 

 
 5. Lifeline service shall not be disconnected for non-payment of toll charges. 
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LOCAL EXCHANGE SERVICE TARIFFS 

LIFELINE SERVICE 
 
A. General Regulations 
 

1. Lifeline service is available to qualifying disabled and/or low-income subscribers   
for single party residence service.   

 
2. Lifeline service is a reduction in the monthly local service charges normally paid 

by qualifying disabled and/or low-income consumers.  Eligible Low-income 
subscribers will receive:  

  
a. 100% of the Federal End User Subscriber Line Charge as specified in the  

Incumbent Company’s Interstate Access Tariff, (N) 
 
b. Additional federal (Tier 2) support in the amount of $1.75, 
 
c. Additional federal (Tier 3) support equal to one-half the amount of any state 

mandated Lifeline support, up to a maximum of $1.75 per month, 
 
d. Additional Missouri Universal Support amount up to $3.50, as long as the 

total amount of items “a” through “d” do not exceed the sum of the Federal 
Subscriber Line Charge and the recurring charges for basic local 
telecommunications services.  

  
3. Eligible disabled customers will receive Missouri Universal Service Fund Support 

of up to $3.50 per month. Disabled assistance is available to all residential 
customers who demonstrate by certifying with the Company under penalty of 
perjury, that they, or a dependent, are totally and permanently disabled or blind 
and receiving any of the following: 

 
a. Federal Social Security Disability benefits. 
b. Federal Supplemental Security income benefits. 
c. Veterans Administration Disability benefits.                   (T) 
d. State blind person pursuant to Section 209.010 to 209.160, RSMo. 
e. State aid to blind persons pursuant to Section 208.030, RSMo Section 

660.100.2, RSMo 2000. 
f. State Supplemental Disability Assistance Payments Administered by                (N) 

the Family Support Division          (N) 
 
4. Lifeline will not be furnished on a Foreign Exchange service. 

 
 5. Lifeline service shall not be disconnected for non-payment of toll charges. 
 

  

   
 
   (T) 
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Section 25 
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LOCAL EXCHANGE TARIFFS 
 
CANCELLING P.S.C. MO. NO. 1:  
 
 Third Revised Sheet 7 
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LOCAL EXCHANGE SERVICE TARIFFS 

LIFELINE SERVICE (Continued) 
 
 
B. Eligibility Requirements (Cont.)  
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GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1 
 Section 28 
 Fourth Revised Sheet 12 
 Cancelling Third Revised Sheet 12 
  
OPTIONAL SERVICES (Cont’d) 
 
Bundled Services  

 
A. Bundled Services 
 
 
Rates and descriptions of the Company’s new bundled service offerings are available at the 
Company’s website:   

 
www.greenhills.net  
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GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1 
 Section 28 
 Third Revised Sheet 12 
 Cancelling Second Revised Sheet 12 
  
OPTIONAL SERVICES (Cont’d) 
 
Packaged Services (Cont’d) 

 
A. Rates (Cont’d) 

 
11. Residential Bundles          Monthly Charge  *    

    
   
a. Telephone and Video Bundle includes:   
  

(1) Local Residential Service         
 

(2) Caller ID Name/Number with Call Waiting 
(3) One initial non-PVR set top box 

 
The following residential bundles include the choice of five of the following Optional Services 
and Features (Automatic callback, Automatic recall, Call forward busy, Call Forward no 
answer, Call forwarding, Call waiting, Short Speed 8, Long Speed 30, Selective call rejection, 
Selective call acceptance, Selective call forwarding, Selective distinctive ringing, Teen 
line/distinctive ring, Three-way calling, Toll access restriction, Voice mail, or Warm line): 
 
  Monthly Charge  * 

b. Telephone and Long Distance Bundle includes:   
 

(1) Local Residential Service 
 

(2) 1500 Minutes of Long Distance within the continental 48 states.  $0.04 rate per   
minute for usage in excess of allowance. Customers are allowed to exceed or “burst” 
over the monthly allowance of 1500 minutes up to 1750 minutes during one month 
each calendar year without incurring any additional per minute rate.  Customers must 
contact the company’s office to get credited for the overage charges for the burst 
allowance period.  

(3) Caller ID Name/Number with Call Waiting 
 

           Monthly Charges  *  

       
c. Telephone, Long Distance,       

and Video Bundle includes:  
 
(1) Local Residential Service 

 
(2) 1500 Minutes of Long Distance within the continental 48 states.  $0.04 rate per   

minute for usage in excess of allowance. Customers are allowed to exceed or “burst”  
over the monthly allowance of 1500 minutes up to 1750 minutes during one month 
each calendar year without incurring any additional per minute rate.  Customers must 
contact the company’s office to get credited for the overage charges for the burst 
allowance period.   

(3) Caller ID Name/Number with Call Waiting 
(4) One initial non-PVR set top box    *  The charges for these bundles are available on the Company’s website:  www.greenhills.net 

 
*  The charges for these bundles are available on the Company’s website:  www.greenhills.net 
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GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1 
 Section 28 
 Second Revised Sheet 12 
 Cancelling First Revised Sheet 12 
  
OPTIONAL SERVICES (Cont’d) 
 
Packaged Services (Cont’d) 

 
A. Rates (Cont’d) 

 
11. Residential Bundles          Monthly Charges    

    Tier 1      Tier 2   
 Channel Group   Channel Group 
  
a. Telephone and Video Bundle includes: $ 74.64 $ 80.64 
   

(1) Local Residential Service         
 

(2) Caller ID Name/Number with Call Waiting 
(3) One initial non-PVR set top box 

 
The following residential bundles include the choice of five of the following Optional Services 
and Features (Automatic callback, Automatic recall, Call forward busy, Call Forward no 
answer, Call forwarding, Call waiting, Short Speed 8, Long Speed 30, Selective call rejection, 
Selective call acceptance, Selective call forwarding, Selective distinctive ringing, Teen 
line/distinctive ring, Three-way calling, Toll access restriction, Voice mail, or Warm line): 
 
  Monthly Charge 

b. Telephone and Long Distance Bundle includes: $ 29.95  
 

(1) Local Residential Service 
 

(2) 1500 Minutes of Long Distance within the continental 48 states.  $0.04 rate per   
minute for usage in excess of allowance. Customers are allowed to exceed or “burst” 
over the monthly allowance of 1500 minutes up to 1750 minutes during one month 
each calendar year without incurring any additional per minute rate.  Customers must 
contact the company’s office to get credited for the overage charges for the burst 
allowance period.  

(3) Caller ID Name/Number with Call Waiting 
 

           Monthly Charges  

    Tier 1      Tier 2   
 Channel Group   Channel Group 
c. Telephone, Long Distance,       

and Video Bundle includes: $ 91.59 $ 97.59 
 
(1) Local Residential Service 

 
(2) 1500 Minutes of Long Distance within the continental 48 states.  $0.04 rate per   

minute for usage in excess of allowance. Customers are allowed to exceed or “burst”  
over the monthly allowance of 1500 minutes up to 1750 minutes during one month 
each calendar year without incurring any additional per minute rate.  Customers must 
contact the company’s office to get credited for the overage charges for the burst 
allowance period.   

(3) Caller ID Name/Number with Call Waiting 
(4) One initial non-PVR set top box         
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JC-2015-0148 
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JC-2013-0452
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OPTIONAL SERVICES (Cont’d) 
 
Bundled Services (Cont’d) 

 
 

HOLD FOR FUTURE USE 
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GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1 
 Section 28 
 Third Revised Sheet 13 
 Cancelling Second Revised Sheet 13 
  
OPTIONAL SERVICES (Cont’d) 
 
Packaged Services (Cont’d) 

 
A. Rates (Cont’d) 

 
11. Residential Bundles (Cont’d)          Monthly Charges  *  

 
   
    

 
d. Telephone, Video, and Internet Bundle includes:  

 
(1) Local Residential Service 

 
(2) Caller ID Name/Number with Call Waiting 
(3) One initial non-PVR set top box 
(4) 5Mb down/1Mb up High-speed Internet 
(5) Five e-mail accounts 
(6) E-mail filtering 

 
Add HBO & Cinemax to Tier 2 package   
 

e. Telephone, Long Distance, Video, and   
Internet Bundle includes:  
 
(1) Local Residential Service 

 
(2) 1500 Minutes of Long Distance within the continental 48 states. $0.04 rate per   

minute for usage in excess of allowance. Customers are allowed to exceed or “burst” 
over the monthly allowance of 1500 minutes up to 1750 minutes during one month 
each calendar year without incurring any additional per minute rate.  Customers must 
contact the company’s office to get credited for the overage charges for the burst 
allowance period.   

(3) Caller ID Name/Number with Call Waiting 
(4) One initial non-PVR set top box 
(5) 5Mb down/1Mb up High-speed Internet 
(6) Five e-mail accounts 
(7) E-mail filtering 
 

  Add HBO & Cinemax to Tier 2 package  
 
 

12. Business Bundles  
(Local Business Service is required but billed separately.) 

 
a. Video Bundle includes:   

 
(1) Caller ID Name/Number with Call Waiting 
(2) One initial non-PVR set top box  

 
*  The charges for these bundles are available on the Company’s website:  www.greenhills.net 
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GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1 
 Section 28 
 Second Revised Sheet 13 
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OPTIONAL SERVICES (Cont’d) 
 
Packaged Services (Cont’d) 

 
A. Rates (Cont’d) 

 
11. Residential Bundles (Cont’d)          Monthly Charges  

 
  Tier 1          Tier 2 
  Channel Group  Channel Group  

 
d. Telephone, Video, and Internet Bundle includes: $ 95.34 $ 101.34 

 
(1) Local Residential Service 

 
(2) Caller ID Name/Number with Call Waiting 
(3) One initial non-PVR set top box 
(4) 1.5Mb down/512K up High-speed Internet 
(5) Five e-mail accounts 
(6) E-mail filtering 

 
Add HBO & Cinemax to Tier 2 package  $ 124.64  
 

e. Telephone, Long Distance, Video, and   
Internet Bundle includes: $ 112.29 $ 118.29 
 
(1) Local Residential Service 

 
(2) 1500 Minutes of Long Distance within the continental 48 states. $0.04 rate per   

minute for usage in excess of allowance. Customers are allowed to exceed or “burst” 
over the monthly allowance of 1500 minutes up to 1750 minutes during one month 
each calendar year without incurring any additional per minute rate.  Customers must 
contact the company’s office to get credited for the overage charges for the burst 
allowance period.   

(3) Caller ID Name/Number with Call Waiting 
(4) One initial non-PVR set top box 
(5) 1.5Mb down/512K up High-speed Internet 
(6) Five e-mail accounts 
(7) E-mail filtering 
 

  Add HBO & Cinemax to Tier 2 package $ 141.59 
 
 

12. Business Bundles  
(Local Business Service is required but billed separately.) 

 
a. Video Bundle includes: $ 61.64 $ 67.64  

 
(1) Caller ID Name/Number with Call Waiting 
(2) One initial non-PVR set top box  
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OPTIONAL SERVICES (Cont’d) 
 
Bundled Services (Cont’d) 

 
 

HOLD FOR FUTURE USE 
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GREEN HILLS TELECOMMUNICATIONS SERVICES PSC MO. NO. 1 
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OPTIONAL SERVICES (Cont’d) 
 
Packaged Services (Cont’d) 

 
A. Rates (Cont’d) 

 
12. Business Bundles (Cont’d)          Monthly Charges  *  

 
   
    

 
b. Video and Internet Bundle includes:  

 
(1) One initial non-PVR set top box 
(2) 5Mb down/1Mb up High-speed Internet 
(3) Five e-mail accounts 
(4) E-mail filtering 
(5) Caller ID Name/Number with Call Waiting 
(6) The choice of five of the following Optional Services and Features (Automatic callback, 

Automatic recall, Call forward busy, Call Forward no answer, Call forwarding, Call waiting, 
Short Speed 8, Long Speed 30, Selective call rejection, Selective call acceptance, Selective 
call forwarding, Selective distinctive ringing, Teen line/distinctive ring, Three-way calling, Toll 
access restriction, Voice mail, or Warm line) 

 
Add HBO & Cinemax to Tier 2 package   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*  The charges for these bundles are available on the Company’s website:  www.greenhills.net 
 

 
 
 
(N) 
 
 
(D) 
 
 
 
 
(T) 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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OPTIONAL SERVICES (Cont’d) 
 
Packaged Services (Cont’d) 

 
A. Rates (Cont’d) 

 
12. Business Bundles (Cont’d)          Monthly Charges  

 
  Tier 1          Tier 2 
  Channel Group  Channel Group  

 
b. Video and Internet Bundle includes: $ 82.34  $ 88.34 

 
(1) One initial non-PVR set top box 
(2) 1.5Mb down/512K up High-speed Internet 
(3) Five e-mail accounts 
(4) E-mail filtering 
(5) Caller ID Name/Number with Call Waiting 
(6) The choice of five of the following Optional Services and Features (Automatic callback, 

Automatic recall, Call forward busy, Call Forward no answer, Call forwarding, Call waiting, 
Short Speed 8, Long Speed 30, Selective call rejection, Selective call acceptance, Selective 
call forwarding, Selective distinctive ringing, Teen line/distinctive ring, Three-way calling, Toll 
access restriction, Voice mail, or Warm line) 

 
Add HBO & Cinemax to Tier 2 package  $ 111.64  
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GREEN HILLS TELECOMMUNICATIONS SERVICES P.S.C. MO. NO. 1 
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___________________________________________________________________________ 
Issued: May 29, 2015                                                             Effective: July 1, 2015 
Issued By:       Steve Gann, General Manager 

P. O. Box 227 
Breckenridge, Missouri  64625 

 
 
 
DIRECTORY ASSISTANCE SERVICE 
 
A. CONDITIONS 
 

1. Directory Assistance (DA) Service is defined as furnishing telephone numbers 
and/or addresses.  The Directory Assistance charges specified in this tariff apply 
when a customer dials 411 or 1411 and requests the telephone numbers and/or 
addresses of other customers within an exchange served by the Company (i.e., 
Local DA) or within the United States (i.e., Non-Local DA). 

 
2. A maximum of two telephone numbers and/or addresses will be provided with 

each DA call (except for non-published/unlisted numbers). 
 
3. The Company will provide call completion if requested by the customer for Non-

Local calls. 
 
 
B. RESIDENCE AND BUSINESS RATES 
 
          Rate 
 
 1. Local and Non-Local DA     $1.00   per call 
 
 2. Call completion for Non-Local calls    $0.25      per minute* 
 
 
 
 
 
 
 
 
. 
 
* All calls are billed at 1-minute minimums and 6-second increments thereafter. 
 

(D) 
 
 
(N)(C) 
 
 
 
 
 
 
 
 
 
 
 
 
(N)(C) 
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Green Hills Telecommunications Services  PSC MO No. 1 
 Section 37 
 Original Sheet 1 
 
 
 
 
 
This sheet has not been filed with the Missouri Public Service 
Commission as of 04/19/2007.  
 
Researched by Nikki Senn, 
Senior Office Support Assistant 
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