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APPLICATION  
 

The rules and regulations specified herein apply to the intrastate services and facilities 
furnished by GREEN HILLS TELECOMMUNICATIONS SERVICES, hereinafter referred 
to as the Telephone Company, or Company. 
 
In the event of a conflict between any rate, rule, regulation or provision contained within 
this tariff and any rule or statutes of the Missouri Public Service Commission, the rule or 
statutes of the Missouri Public Service Commission shall prevail. 
 
This tariff cancels and supersedes all other local tariffs of the Telephone Company issued 
and effective prior to the effective dates of this tariff. 
 
Services contained in this tariff will be provided as facilities based. 
 
Resale of services in this tariff will be subject to a separate agreement between parties. 
 
Except as noted otherwise, this tariff applies to all exchanges of the Company. 
 
The exchanges served by GREEN HILLS TELECOMMUNICATIONS SERVICES are 
identified on the Company’s website:  www.greenhills.net.  
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Billing and Collection Standards/Late Payment/Restoral of Service     

  

Information regarding billing and collection standards, late payment charges, and restoral of 

service charges is available at the Company’s website: 

 

    https://greenhills.net/  
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Extension Stations.   
Detached extension stations are provided upon customer request on the customer's premises or 
at off-premises locations only if facilities are available. Customers may be required to reimburse 
the Company for a portion of the construction costs according to the rules and regulations as 
specified in Special Construction Charges section of this Tariff. In the case of off-premise 
extensions, primary exchange service must be established at the same location as the detached     
extension.    
                                      
                    
 
Extension service is not available if cable route is over 500 feet.             (N) 

        (D) 
        (D) 

 
Extension service is not available where facilities must be bridged/joined in the Central Office. 
 
Mileage charges apply for each extension station which is located in a different building on the same 
premise and over one hundred fifty feet (150') from the main station and for all off-premise          
extension outlets. 
 
See "Mileage Charges" section of this Tariff for applicable rates. (Section 27) 
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DEFINITIONS (Cont’d) 
 
LOCAL CALLING AREA 
 

That area within which a subscriber of the Company can call, at a flat-rate (without incurring a toll 
or additional charge), another subscriber of the Company, or a subscriber of another 
telecommunications company with whom the Company has an interconnection agreement to 
exchange local traffic. 

               (N) 
 
LOCAL EXCHANGE SERVICE 
 

Telecommunications within a local service area in accordance with the provisions of the 
Company’s Tariffs. 
 

LOCAL SERVICE AREA 
 
 Same as Local Calling Area.   
 
NETWORK INTERFACE DEVICE (NID) 
 

A device wired between the telecommunications protector and the inside wiring to isolate the 
customer’s equipment from the network. 
 
 

PREMISES 
 

All of the building or the adjoining portions of a building occupied and used by the subscriber; or 
all of the buildings occupied and used by the subscriber as a place of business or residence, 
which are located on a continuous plot of ground not intersected by a public highway. 
 

PRIVATE BRANCH EXCHANGE TRUNKS 
 

(See Central Office Access Line) 
 

PRIVATE LINE 
 

A circuit provided to furnish communication between two or more instrumentalities directly 
connected to it.  Such instrumentalities do not have access to the general exchange and 
interexchange networks. 
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LOCAL EXCHANGE SERVICE 
 
A. General 
 
Local Exchange Service consists of services furnishing switched communication in connection 
with one-way and/or two-way information transmission points within a Local Calling Area offered 
pursuant to this tariff.  Local Exchange Services provide a Customer with a connection to the 
public switched network which enables the Customer to: 
 
 1. receive calls from other stations on the public switched telephone network; 
 2. access the Company’s Local Services as set forth in this tariff; 
 3. access intraLATA, interLATA, intrastate, interstate and international calling  
  services provided by other certified common carriers; 
 4. access (at no additional charge) the Company’s business office for service  
  related assistance; access toll-free telecommunications services such as 800,  
  888 and 877 NPA. 
 
Local Exchange Services may be used to originate calls to other telephone companies’ caller-
paid information services (e.g., NPA 900, etc.).  Calls to those numbers and other numbers used 
for caller-paid information services can be blocked by the Company’s switch at the Customer’s 
request.  Customers that request Call Blocking will be charged as per this tariff. 
 
Local Exchange Service provides an individual access line for the transmission of two way 
switched voice or data communication within a local calling area.  The individual access line is the 
connecting facility between a Customer’s premise and a serving central office that provides 
Customer access to the switched network for placing and receiving calls.  The individual access 
line also enables the Customer to access the service of long distance carriers.  The rates and 
charges contained herein are in addition to all other applicable rates and charges located in other 
parts of this tariff. 
 
B. Rates 
 
1. Rates and descriptions of the Company’s local exchange access line services are 

available at the Company’s website:  www.greenhills.net   
 
2. Business Local Exchange Services are offered on an individual case basis based on the 

number of services ordered and length of term commitment. 
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LOCAL EXCHANGE SERVICE TARIFFS 

LIFELINE SERVICE 
 
A. General Regulations 
 

Lifeline Service 
 

Lifeline Service is a government benefit program established by the Federal 
Communications Commission (FCC) and Missouri Public Service Commission 
(Commission) and is available to qualifying low-income subscribers for certain residential 
telecommunications services.  The terms and conditions of Lifeline service, including 
monthly discount amounts, are set forth in rules established by the FCC and Commission 
and available at the Company’s office. 
 
In addition, the terms and conditions of Lifeline service are available on the Company’s 
website as follows:  http://www.greenhills.net/lifeline-disability-discounts/. 
 
Disabled Service 
 
Disabled Service is a government benefit program established by the Missouri Public 
Service Commission (Commission) as part of the Missouri Universal Service Fund 
(MoUSF).  It is a residential retail service that offers a qualifying disabled customer 
reduced charges for certain telecommunications services.  The terms and conditions 
of disabled service, including monthly discount amounts, are set forth in rules 
established by the Commission and available at the Company’s office. 
 
In addition, the terms and conditions of Disabled Service are available on the Company’s 
website as follows:  http://www.greenhills.net/lifeline-disability-discounts/. 
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OPTIONAL SERVICES (Cont’d) 
 
Bundled Services  

 
A. Bundled Services 
 
 
Rates and descriptions of the Company’s new bundled service offerings are available at the 
Company’s website:   

 
www.greenhills.net  
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OPTIONAL SERVICES (Cont’d) 
 
Bundled Services (Cont’d) 
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OPTIONAL SERVICES (Cont’d) 
 
Bundled Services (Cont’d) 

 
 

HOLD FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
(T) 
 
(D) 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
(D) 

FILED 
Missouri Public  

Service Commission 
JC-2017-0152

























GREEN HILLS TELECOMMUNICATIONS SERVICES P.S.C. MO. NO. 1 
 Section 34 
 3rd Revised Sheet 1 
 Cancels Second Revised Sheet 1 

___________________________________________________________________________ 
Issued: May 29, 2015                                                             Effective: July 1, 2015 
Issued By:       Steve Gann, General Manager 

P. O. Box 227 
Breckenridge, Missouri  64625 

 
 
 
DIRECTORY ASSISTANCE SERVICE 
 
A. CONDITIONS 
 

1. Directory Assistance (DA) Service is defined as furnishing telephone numbers 
and/or addresses.  The Directory Assistance charges specified in this tariff apply 
when a customer dials 411 or 1411 and requests the telephone numbers and/or 
addresses of other customers within an exchange served by the Company (i.e., 
Local DA) or within the United States (i.e., Non-Local DA). 

 
2. A maximum of two telephone numbers and/or addresses will be provided with 

each DA call (except for non-published/unlisted numbers). 
 
3. The Company will provide call completion if requested by the customer for Non-

Local calls. 
 
 
B. RESIDENCE AND BUSINESS RATES 
 
          Rate 
 
 1. Local and Non-Local DA     $1.00   per call 
 
 2. Call completion for Non-Local calls    $0.25      per minute* 
 
 
 
 
 
 
 
 
. 
 
* All calls are billed at 1-minute minimums and 6-second increments thereafter. 
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