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2.3.3. Payment and Billing

The customer is responsible for payment of all regulated charges for service furnished.

A.

B.

Service is provided and billed in arrears on a monthly (30 days) basis.

The customer shall have at least 21 days from the rendition of a bill to pay the charges at
which time the charges become delinquent. Invoices not paid within twenty-one (21) days
are subject to late charges and interest with interest compounded monthly at 1.5% per
month, or such other amount otherwise allowed by law. In addition, failure to pay any past
or currently due amounts may result in termination of service as described in this Tariff. Any
billing errors shall be adjusted to the known date of error or for a period of one year,
whichever is shorter.

The Company may require a deposit if the customer is unable to establish a good credit
rating, or if the customer has undisputed charges in two (2) out of the last twelve (12) billing
periods which have become delinquent. The deposit shall not exceed estimated charges for
two months’ service based on the average bill during the preceding twelve months or in the
case of new applicants, two months’ average monthly bill for all subscribers within a
customer class.

At the time an application for service is made, an applicant may be required to pay an
amount equal to at least one month’s service and/or service connection charges, which may
be applicable to the customer’s account on the first bill rendered.

The Company will maintain records of all pertinent information with regard to each deposit
held.

The Company will provide within ten (10) days of a customer request a receipt that contains
information pertinent to that deposit.

2.4. OBLIGATIONS OF THE COMPANY

2.4.1. Undertakings

The undertaking of the Company is to furnish service as ordered and specified by the
Customer, and as limited by the terms and conditions of this Tariff and the contract entered
into between the Customer and the Company. This offering is subject to the availability of
Facilities. The Company undertakes to maintain and repair any equipment which it furnishes
to the Customer and the Company. The Customer or User may not rearrange, disconnect,
remove, or attempt to repair any equipment installed by the Company without the prior
written consent of the Company.
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