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_ GENERAL EXCHANGE SERVICE TARIFFS

: CTRECEVED |

GENERAL RULES AND REGULATIONS

The Telephone Company's obligation to furnish exchange and
toll service is dependent upon its ability to secure and retain,

without unreasonable expense, suitable facilites and rights }'} Eﬂ E
L

for the construction and maintenance of the necessary pole |
lines, circuits and equipment.

Interruptions of Service

AUG 19 18

)

If service is interrupted for more than 48 hours OWWM @ TJ;{“SSB@N

by the negligence or willful act of the subscriber, an allow-
ance at the minium rate for the telephone facilities and class
of service affected at the time of the interruption shall be
made for the time such interruption continues, after notice
and demand to the Company. No other liability shall in any
case attach to the Company on account of interruptions of
service,

Directory Errors and Omissions

a, The Telephone Company, except as provided herein, shall
not be liable for damage claimed on account of errors in
or omissione from its directories nor for the result of
the publications of such errors in the directory nor will |
the Telephone Company be a party to controversies a-
riging between subscribers or others as a result of list-"'
ings published in its directories. Claims for damages
on account of interruptions to service due to errors or
omissions in directory listings will be limited to a pro |
rata abatement of the charge for such of the subscriber's
service as is affected, the maximum abatement not to '
exeed one-half the service charges for the period from E
the date of issuance of the directory, in which the mistake
occurred to the date 4f issuance of a new directory con- |

. taining the proper listing. _. . _ . __E‘ 1
July __ 15, 1955 DATE EFFECTIVE August 15 1955
muonth day yerar ‘month day yoar
@ (.e)@m B - Manager, Princeton, Missouri
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C. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY Corm.pssoum

- Public Service Comm,
- 3. Directory Errors and Omissions (Continued) _

b, In the cases of extra listings in the alphabetical section
! of the directory for which a charge is made, the Te],ej-
| phone Company's liability shall be limited to an amoy g lL E @
J‘ not to exceed the established rate for such listing durin
the period in which the error or omission continues.

! AUG 19 1955

4, Transmitting Messages
The Telephone Company does not transmit messages E'B!.I IWEGE cmmsmu

the use of its facilities for communications between patrons,
. If because of transmission difficulties the operatsr, in order
to accommodate the subscriber, repeats messages she is deem-
ed to be acting as the agent of the persons invelved and no lia-
bility shall attach to the Telephone Company because of any
errors made by the operator or misunderstandings that \ é
arise between gubscribers because of the errors. rwANCELL D

JAN 1 1098

BY lof ﬂs.#‘?

When suitable arrangements can be made, lines of fohe Sdevice Comnﬁission
phone companies may be used in establishing wire connectMi@SQUR! .

to points not reached by this Company's lines. In establishing !
connections with the lines of other Companies, the Telephone

Company is not responsible or liable for any action of the

' Connecting Company. : !

| 5. Use of Connecting Company Lines

6. Defacement of Premises

The Telephone Company shall exercise due care in connection
with all work done on subscriber’'s premises. No liability
shall attach to the Telephone Company by reason of any deface-+
ment or damage to the subscribers' premises resulting from

. o the existance of the Telephone Compa.ny 8 instruments, appa- J_
DATE OF ISSUE _ Julyh J;5 1955 DATE EFFECTIVE Aug_uhst 15 1955
mont ny mant year
) name of officer titla address

-1.‘:?:.:, I S



FORM NO. 12 P.8.C.MO.No. _ 1. . . {0“8‘““' }SHEE’I‘ No. 10
Revised

| Cancelling 1. S. C. MO. No.  All Previous Schedules {O”gi‘“" | SHEET No.

Rtevised {
| Grand River Mutual Telephone Corp. gy All Exchanges )
Nam+ of lasuing Corporation v Munic ality Vummunity, Town or City

Sectioan Number III

_ . GENERAL EXCHANGE SERVIGE Tarrrrs | RECEIVED

| I - - H JuL 1419
GENERAL RULES AND REGULATIONS :
MISSOURI

C. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY J(c%"&lﬁj@?”i“?" m._|

6. Defacemént of Premises {(Continued)

: ] 3
! ratus and associated wiring on such premises, or by the u‘f-g L E B
stallation or removal thereof, unleas such defacement or ' )

damage is the result of the sole negligence of the Telephon

Company. :i\UG 15 195

L=1 3

7. Adjustment of Charges | PUBLIC SERVICE OGHM'SSWN

In the adjustment of charges for overbilling by the Telephone

\ Company, a refund will be made of the full amount of excess
charges when such amount can be determined; when the period

. . during which overbilling has been effective cannot be fixed or
the exact amount of overbilling determined from available
records, the maximum refund will not exceed an estimated

amount equal to such overbilling for a three-year pedi@ANCELLED :

D, USE OF SERVICE AND FACILITIES JAN 1 1088

1. Ownership and Use of Equipment - .BYM !
~ublic Service Commis‘si/o-.l

Equipment, instruments, and lines furnished by the Te&'ﬂeiﬁﬁgym

Company, on the premises of a subscriber are the property |

; of the Telephone Company, whose agents and employees shall

| have the right to enter said premises at any reasonable hour
for the purpose of installing, inspecting maintaining or repair-
ing the equipment, instruments and lines, or for the purpose

i of making collections from coin boxes or upon termination of

the service, for the purpose of removing such equipment, '

instruments and lines. Such equipment, instruments and lines

are not to be used for performing any part of the work of

transmitting, delivering or collecting any message where any

toll or consideration has been or is to be paid any party other

than the Telephone Company, without the written consent of

! c
) I

. the Telephone Company. |
. . —— e - _ - e am = {
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USE OF SERVICE AND FACILITIES (Continued) MISSGURY

lO

SECTION III

GENERAL EXCHANGCE SERVICE TARI Fg ’EE@EH@E‘@**

;
GENERAL RULES AND REGULATIONS §  QEG _ q g

| Public Service Commission

Ownership and Use of Equipment (Continued)

If the installation and maintenance of service are requested at
locations which are or may be hazardous or dangerous to the
Telephone Company’s employees or to the public or to property, the
Telephone Company may refuse to install and maintain such service
and if such service is furnished, may require the subscriber to
install and maintain such service and may also require the
subscriber to indemnify and hold the Telephone Company harmless
from any claims, loss or damage by reason of the installation and
maintenance of such service.

Unauthorized Attachments or Connections

The Telephone Company shall not be required to attach its
egquipment or 1lines to wiring not owned and installed by it,
whether physically, by induction or otherwise, unless provided for
elsewhere in the tariffs, In case any such unauthroized
attachment or connection is made, the Telephone Company shall have
the right to disconnect the same or to suspend the service during

the continuance of said attachment or connection or to terminate
the service.

Use of Subscriber Service

Subscriber telephone service, as distinguished from public and
semi-public telephone service, 1is furnished only for use by the
subscriber, his family, employees or Dbusiness associlates, or
persons residing 1in the subscriber’s household except as the use
of the service may be extended to joint users or to persons
temporaril subleasing a subscriber’s residential premises. The
TelephoneCANGEL bEDthe right to refuse o

lrf:v' |T‘.\‘
JAN 1 1988 ‘
BY dad £S. &y Jan=11987

Publis Service Commission . :
MISSOUR! BT

LT L e adaliun
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MISSOURI,
1. Ownership and Use of Equipment (Continued) __Public Service _Comlm;__j

' D, USE OF SERVICE AND FACILITIES {Continued)

If the installation and maintenance of service are requested
at locations which are or may be hazardous or dangerous to
the Telephone Company's employees or to the public ox to \
property, the Telephone Company may refuse to install and
maintain such service and if such service ias furnished, may
1 require the subscriber to install and maintain such service !
! and may also require the subscriber to indemnify and ho‘ldExJLE

* Telephone Company harmless from any claims, loss or’ da

by reason of the installation and maintenance of such service.

AUG 15 1955,

The Telephone Company shall not be required to a&UELlQ«tSEW“’E mmmlo“

equipment or lines to wiring not owned and installed by it, nor ‘
i shall equipment, apparatus, circuits, or devices not furnished |
| by the Telephone Company, be attached to or connected with
' facilities furnished by the Telephone Company, whether
i physically, by induction or other wise, unless provided for :

elsewhere in the tariffs. In case any such unauthorized attach- .
Ii ment or connection is made, the Telephone Company shall !
|
|

. ! '2. Unauthorized Attachments or Connections

have the right to disconnect the same or to suspend the service
during the continuance of said attachment or co ti h , |
terminate the service. n@&m &E E

3. Use of Subacriber Service JAN 1 1987

Subscriber telephone service, as dlatmgmshedafpon'l ic S'
and semi-public telephone service, is furnishedyn MMISSION
by the subscriber, his family, employees or bualnessoam

ates, or persons residing in the subscriber's household except

as the use of the service may be extended to joint users or to

}
{ persons temporarily subleasing a subscriber's residential | )
I | premises., The Telephone Company has the right to refuse i

Ll R S

DATE OF ISSUE __ July_r 15 1955 DATE EFFECTIVE Altguﬁt 15 1955
mont ont
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GENERAL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGULATIONS
D. USE OF SERVICE AND FACILITIES (Continued) DEC 1
3. Use of Subscriber Service (Continued)

to install subscriber service or to permit such” service to
remain on premises of a public or semi-public character when
the instrument is so located that the public in general or
patrons of the subscriber may make use of the service. At
such locations, however, service may be installed, provided
the instrument 1is so located that it is not accessible for
public use.

4, Use of Party Line Service

Applications for party line service are accepted by the
Telephone Company with the understanding that each
subscriber will so use the service as not to interfere with
an equitable proportionate use of the service by the other

. subscribers on the same line. When the duration or number
of local messages sent or received by a party line
subscriber is so great as to prevent an egquitable
proportionate use of the line by other subscribers on the
line, the Telephone Company shall have the right to require
the subscriber to contract for a higher grade of service, or
to discontinue the service of the subscriber in Qquestion.
The Telephone Company reserves the right to 1limit the
continuous use of a party line for a local message to five
minutes.

5, Held for Future Use

LLED |

ANCE q

FEBg 1989 | .
BY %on [ Jan 01188

oublic SeMISS iay ﬁ
%A\E§5() AN S I MV

~. Date of Issue NOV. 25 1987 Date Effective JAN. 01 1988
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Issued By R.A. McArton General Manager Princeton, MO,
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Pubhc Service Conjum___J

3. Use of Subscriber Service (Continued)

i
to install subscriber service or to permit such service to re-
main on premises ®f a public or semi-public character when
the instrument is so located that the public in general or pat- i
rons of the subscriber may make use of the service. At suc
locations, however, service may be installed, provided th lL E
instrument is so located that it is not accessible for public
use.

AUG 15 1955
PUBLIC SERVICE camhlssmu

Applications for party line service are accepted by the Tele-
phone Company with the understanding that each subscriber i
will so use the service as nat to interfere with an equitable |
proportionate use of the service by the other subscribers on {
the same line. When the duration or number of local messages
sent or received by a party line subscriber is so great as to
prevent an equitable proportionate use of the line by other
subgcribers on the line, the Telephone Company shall have

the right to require the subscriber to contract for a higher
gradk of service, or to discontinue the service of the subscrib-
er in question. The Telephone Com reserves the right to
limit the continuous use of a par@ M B message to

five minutes.
JAN1 1988

5. Tampering With Equipment BY l4f FS #17.
The Telephone Company m:yl"l?!é oer}/lcg Comﬂnsmr%r;y deny
telephone service to any person, fi rn or corporatlon on whose u/
premises is located any telephone equipment owned by the !
Telephone Company which shows any evidence of tampering, ’
manipalation, or operation or use of any device whatsoever,
for the purpose of obtainiggtelephone service without payment
of the charges applicable to the service rendered.

4. Use of Party Line Service

|
=

DATE OF ISSUE . July 15 1955, DATE EFFECTIVE .August 15 1955

mbnth year month

nare of affleer title address
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GENERAL RULES AND REGULATIONS MISSOUR]

Public Service Commission
E. ESTABLISHMENT AND FURNISHING OF SERVICE {Continued)

GENERAL EXCHANGE SERVICE TARIFF

4., Payment for Service (Continued)

The subscriber is held responsible for all charges for
telephone service rendered at his telephone, both exchange and
toll, including charges for toll messages on which the charges
have been reversed.

5. Maintenance and Repairs

All ordinary expense of maintenance and repair of facilities
owned by the Telephone Company, unless otherwise specified,are
borne by the Telephone Company. In case of loss of, damage to,
or destruction of any of the Company‘’s facilities, not due to
ordinary wear and tear, the subscriber may be held responsible
for the cost of replacing the facilities destroyed or for the
cost of restoring the facilities to 1its original condition,
except where such damage is not occasioned by the negligence of
the subscriber.

6. Unusual Installation Costs
Where special conditions or special requirements of the
subscriber involve unusual construction or installation costs,
the subscriber may be required to pay a reasonable proportion
of such costs.

7. HELD FOR FUTURE USE

FILED

CANCELED )
Missouri Public . . A
Service Commission Public Service Commissior-
JI-2011-0616
DATE OF ISSUE JAN. 01 1989 DATE EFFECTIVE FEB. 01 1589
month day year month day vyear
ISSUED BY R.A. McArton General Manager Princeton, MO.

name of officer - title address
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SECTION III
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GENERAL RULES AND REGULATIONS

E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

4.

7.

Pavment for Service (Continued)

The subscriber 1is held responsible for all charges for
telephone service rendered at his telephone, both exchange and

toll, including charges for toll messages on which the charges
have been reversed.

Maintenance and Repairs

All ordinary expense of maintenance and repair of facilities
owned by the Telephone Company, unless otherwise specified,are
borne by the Telephone Company. In case of loss of, damage to,
or destruction of any of the Companv’'s facilities, not due to
ordinary wear and tear, the subscriber may be held responsible
for the cost of replacing the facilities destroyed or for the
cost of restoring the facilities to its original condition,

except where such damage is not occasioned by the negligence of
the subscriber.

Unusual Installation Costs

Where special conditions or special requirements of the
subscriber inveolve unusual construction or installation costs,

the subscriber may be reaquired to pay a reasonable proportion
of such costs.

Furnishing Party Line Service
a. FPour-Party Service within the Local Base Rate Area., when

offered, is furnished at aett?_ ion where *hprp is

J

989"
Fw- a0t
B (e comm™ S8

Pub\ics SQUP\ SR

DATE OF ISSUE  NOV. 25 1387 PTE EFFECTIVE JAN. 01 1988

month day year month day year

ISSUED BY R.A. McArton General Managér Princeton, MO.

name of officer title address
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SECTION IIT

NE—— T V)

GENERAL RULES AND REGULATIONS DEC - 1 1986

NMISSUURI

E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continbfgdflic Service Commission

4, Payment for Service (Continued)

The subscriber 1is held responsible for all charges for
telephone service rendered at his telephone, both exchange and
toll, including charges for toll messages on which the charges
have been reversed.

5. Maintenance and Repairs

All ordinary expense of maintenance and repair, unless
otherwise specified in the Telephone Company’s tariff, is borne
by the Telephone Company. The subscriber agrees to take good
care of the instruments and all accessories connected
. therewith. 1In case of loss of, damage to, or destruction of
any of the Company’'s instruments, or accessories, not due to
ordinary wear and tear, the subscriber is held responsible for
the cost of replacing the equipment destroyed or for the cost
of restoring the equipment to its origj ﬁhﬁ}condition, except
where such damage 1is not occasioned% Eﬁg{ﬁ&ence of the

subscriber.
JANI 1988

BY dud LS. #/5~
- Where special conditions or sgdtiiciSendmmteen S,n0f  the
subscriber 1involve unusual constructionMegsénsgt ation costs.,

the subscriber may be required to pay a reasonable proportion
of such costs.

6. Unusual Installation Costs

7. Furnishing Party Line Service

a. Four-Party Service within the Local Base Rate Areg;”“when
offered, is furnished at any location where there;ﬁf

b T 1 1987 i
|
. DATE OF ISSUE Dec 01 B6 DATE EFFECTIVE Jan O B7
month day year month day vyear
ISSUED BY R.A, McArton General Manager Princeton, MO

name of officer title address
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. Section Number 111

T GenmRAL EXGHANGE SERVICE TARIFFS | RECEIVED
Lo TTOIITLUIIDOTO U L. oLl LWL L L o o “ JuL 14 }955
GENERAL RULES AND REGULATIONS MlSSOUR]

Public $ervice Comm.
| E, ESTABLISHMENT AND FURNISHING OF SERVICE {Continued]™ — ~.

4. Payment for Service (Continued)

The subscriber is held responsible for all charges {or telephone

*

|

|

| service rendered at his telephone, both exchange and toll, s
* ALE

cluding charges for toll messages on which the charges ha;'v
been reversed.

] 5. Maintenance and Repairs AUG 15 195

! All ordinary expense of maintenance and repair, m%ﬁﬂwlﬂi ISSION
ne by

wise specified in the Telephone Company's tariff, is bor

the Telephone Company. The subscriber agrees to take good
care of the instruments and all accessories connected there-
with. In case of loss of, damage to, or destruction of any of
the Company's instruments, or accessories, not due to ordin-
ary wear and tear, the subscriber is held responsible for the
cost of replacing the equipment destroyed or for the cost of

| restoring the equipment to its original condition, except where
! such damage is not occasioned by the negligence of the sub-
scriber. Subscribers may not rearrange, disconnect, or re-

move any apparatus or wiring installed by the Telephonﬁ@é@ﬂ@g
pany, except upon the written consent of the Telephone L EB
pany.
JAN' 11987
6. Unusual Installation Costs I

/
BY ,M'/(j /5
1 Where special conditions or special requirements of th%“'&'&b'iERVICE €O '
: scriber involve unusual construction or installation costs, the" fissoun

subscriber may be required to pay a reasonable proportion of . |
such costs. ’ :

7. Furnishing Party Line Service ;

!
\
Il
. |
a. Four-Party Service within the Local Base Rate Area, i ’
when offered, is furnished at any location where there is : J

PR - —— —_— —————— e e
DATE OF ISSUE. July 15 1955 _ DATE EFFECTIVE August 15 1955
wonth day year month day year
ISSUED BY _ ) e L) @LMN Manager, Princeton, Missouri
§ - ) name of offloer 77 Tatle T T T " address
.&$| RODIFGLE PRI~ NG €O
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Cancelling P’ 8. C. M0. No. All Previous Schedules Joriginal | spppr No,
| Revised (
Graund River Mutual Telephone Corp. o  All Exchanges _
. Néxan of Issuing Corporation or Manicipality Community, Town ar City

Section Number I

R e - o= oo o e

. .GENERAL EXCHANGE SERYICE TARIFFS __}

o | , [ RECEIVED

GENERAL RULES AND REGULATIONS | JUL1 41955 |
E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continugd) MISSOURI
__Public lic Service Comm
7. Furnishing Party Line Service (Continued)
a, (Continued)
a vacancy on an existing line or when there is no v n: E
a new line will be opened up when there is, in the ?
of the Telephone Company, an opportunity to connect
additional subscribers in nearby locations to that 11anG 1.) 'lgl:
within a reasonable time,.
b. Two or four-party service beyond the Local BEBB%M!UE BOMMISSWN
Area, when offered, will be furnished only when in the
opinion of the Telephone Company there is sufficient
. demand for such service to assure a reasonable fill of, :
the lines and where such demand is concentrated within
a reasonable area.
c. Rural mulB~party service is furniuhed only beyond the ;
local Base Rate Area and within the Exchange ArC%NCELLED.
|
F. TELEPHONE DIRECTORIES cgR 1 1989
4
1. Distribution BY
Public Service Gommgss#on
The Telephone Company will furnish to its subscribers, wWwHBSSOURI !
out charge, only such directories as it deems necessary for X
the efficient use of the service. Other directories will be furn+ E
ished at the discretion of the Company at a reasonable charge, t
! I
2, Ownership and Use ; '
1
Directories regularly furnished to subscribers are the propert;r :
of the Telephone Company, are loaned to subscribers only as T
an aid to the use of the telephone service, and are to be return- é
ed to the Telephone Company upon request. Subscribers must ]
N not deface or mutilate directories, The TcIEPhone Company .
. : - ; e e e
DATE OF 1SSUE ‘T‘flm I‘E‘ 1955 o DATE EFFECTIVE _.Ag%st a!',s ];3?5
ISSUED BY . @ . ’@fxdd?él oo - Ma::.ger Prmcetonl;drﬁ/fmsoun

Ay Baoavw
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, Revised
Cancelling P.S.C.MO, No_1 2nd_[©Ooiginak] SHEET No._17
: . Revised
Grand River Mutual Telephone Corporation g, _All Exchanges
Name of Issuing Corperation Community, Town or City

Section Number ITI

GENERAL EXCHANGE SERVICE TARIFFS R E @ E Um VE 0

GENERAL RULES AND REGULATIONS JuL 30 1981

F. TELEPHONE DIRECTORIES (Continued)

MISSOURI

2. Ownership and Use (Continued) Public Service (s mmissipn
shall have the right to make a charge for directories issued 1
. in replacement of directories destryoyed, defaced, or mutilated

while in possession of the subscriber. No binder, heolder, or
auxiliary cover, except such as may be provided by or with the
consent of the Telephone Company, shall be used on or in con-
nection with any directory furnished by the Telephone Company.

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT

1. The Telephone Company is not obligated to furnish service to
any individual or firm that has an unpaid and undisputed de-
linquent account for service previously rendered by the Com-
pany at the same or different address, until arrangements have

been made to liquidate such previous indebtedness to the Com-
pany.

2. No deposit or guaranty will be regquired because of race, sex,
creed, national origin, marital status, age, number of depen-
dents, source of income, or geographical area of residence.

3. The Company maintains a record of previous accounts by name,
address, and telephone number.

2

4. Deposits.

a. A present customer may be required to post a deposit as a
condition of continued service if undisputed charges in

two (2) out of the last twelve (12) billing periods have
become delingquent or the customer has had service discon-

tinued at any time during the precedlng twelve (12) billing
periods, . - C

b. A new applicant for service may be reguired to post a
' deposit if: |

g'z @z applicant is unable to establish that he had a F[”] @
CANC l. vious account with a telephone utility fof D
: ' 41 1981
0CT 3 ¢ 2000 | SEP

oy a1 Public Senige Comission|
MISSOURI

DATE OF ISSUE _July 29, 1381 DATE EFFECTIVE September 1, 1981
month day year montt. day year

ISSUED BY -R._A. McArton General Manager Princeton, MO

name of officer title address
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Revised
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Revised
. Grand River Mutual Telephone Corp. For All Excha |
Name of Issuing Corporation Cofpm
SectionfNumber III
GENERA L EXCHANGE SERVICE TARIFFS OCT 241379
: MISSOUR]
GENERAL RULES AND REGULA TIONS Public Service Commission
F. TE LEPHONE DIRECTORIES (Continued) C
2, Ownership and Use (Continued)

shall have the right to make a charge for directories issued in re-
placement of directories destroyed, defaced, or mutilated while in
possession of the subscriber. No binder, holder, or auxiliary
cover, except such as may be provided by or with the consent of the
Telephone Company, shall be used on or in connection with any
directory furnished by the Telephone Company.

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT

1. The telephone company is not obligated to furnish service to any
individual or firm that has an unpaid and undisputed delinquent
. account for service previously rendered by the company at the same
or different address, until arrangements have been made to ligui-
date such previous indebtedness to the company.

2. Deposits or Guarantees

a. The telephone company may require a deposit or guarantee as
a condition of service if the customer or prospective customer
has an unpaid and undisputed account with a telephone utility
which accrued within the last two (2) years or if such delin-
quent account was paid within the last six (6) months.

In lieu of a deposit the company may accept a written guarantee.

As a condition of continued service to an existing customer the
company may require a deposit or guarantee if undisputed
charges in two out of the last twelve (12) billing periods becomegd
delinquent.

No deposit or guarantee will be required because of race, sex,
creed, national origin, marital status, age, number of depen-

dents, source of income, or geographicgl arealFi ﬂelidTEc@

' NOV 2 6 1979

DATE OF 1SSUE __October 26, 1979 . _DATEE

month day year month day year

ISSUED BY R. A. McArton ' _ Manager Princeton, Missouri
name of officer title address
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- Whoue Corp. _ For All Exchanges
.. o ~Cammusity, 2ows or CIty

——Soction Number III
GENERAL EXCHANGE SERVICE TARIFFS

—
i ~— E\F—U!!-: ; EL-‘ f
GENERAL RULES AND REGULATIONS.
: ' SEP 13 18h7
F. TELEPHONE DIRECTORIES (Continued)
. MidQUR
2. Ownership and Use, {(Continued) Poblic Service Conrm,

ghall have the right to make a charge for directories issued in
replacement of directories destroyed, defaced, or mutilated
while in possession of the subscriber. No binder, holder, or
auxiliary cover, except such as may be provided by or with
the consent of the Telephone Company, shall be used on or in
connection with any directory furnished by the Telephone Com-
pany,

G, ESTABLISHMENT AND MAINTENANCE OF GREDIT
. 1. Establishment of Credit

The Telephone Company 18 not obligated to furnish service to
any individual or firm that owes for service previously rendered
at the same or a different address, until arrangements have
been made to liquidate such previous indebtedness to the
Company. Nor is the Telephone Company obligated to continue
to furnish service to any individual or firm whose credit is or
becomes, in the opinion of the Telephone Company, doubtful,

In order to insure the payment of all charges due for its service,
the Telephone Company may require any subscriber to establish
and maintain his credit in one, or mora, of the following ways:

&%" a. By fumishing references acceptable to the Telephone

GSER e FILED

b. By providing a suitable guarantee in writing, in form

N % prescribed by the Telephone Company. 0CT 141967 | -
NPT )7 s
j K C c. By means of a cash deposit.
o ﬁ 5@“ S 50“ PUBLIC SERVICE COMMISSON

C
R
¥ d, By purchasing and owning one share of common N
‘ stock in Grand River Mutual Telephone Corporation.
DATE or 1ssuUE...Sept, 18 1967 DATE EFFECTIVE _October 18 1967
month Ay  yer month  day  pe

C Cc P M
ISSUED n___..ﬂ_haﬂ&haam__.mﬂmr_r_mgmn Aissouri
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GRAND RIVER MUTUAL TELEPHONE CORP. Section Number II1

3rd Revised Sheet No. 18
Cancels 2nd Revised Sheet No. 18
For All Exchanges

GENERAL EXCHANGE SERVICE TARIFFS  RECEiVi:w

GENERAL RULES AND REGULATIONS NOV 19 1997

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued)

/10, PUBLIC SERVICE COMM

4. Deposits (Continued)

b. (1) Continued

period of at least twelve (12) months for which all undisputed charges were
satisfactorily paid; or

(2) The applicant has not previously had telephone service for twelve (12) month period
and does not meet at least two (2) of the following criteria:

Home ownership, excluding mobile homes CANCELLED

Vehicle ownership - car or truck

Has a savings account OCT 0 200
Has a checking account B &“’h [
Has been employed two (2) years or more with the current employe blit’:’

Has an existing loan from a financial institution not considered delinquent %;“ L %%Tmlssmn
creditor.

(3) If within the first six (6) months of establishing service, the customer incurs toll or
other charges in any one (1) billing period which are greater than 400% of the amount
of deposit previously required, an additional deposit may be required.

(4) A service deposit will not be required for Lifeline Service, if the qualifying low-income (N)
customer voluntarily elects toll blocking, where available. If toll blocking is |
unavailable, a service deposit may be charged. ™)

c. A deposit shall be subject to the following terms:

(1) It shall not exceed estimated charges for two (2) months service based on the average
bill during the preceding twelve (12) months or in case of new applicants for service the
average monthly bill for either residence or business.

(2) Deposits held thirty (30) days or more shall bear interest of nine (9) percent per annum
which shall be credited annually upon the account of the customer or paid "an EE B
return of the deposit, whichever occurs first. Interest shall not accrue on any deposit
after the date on which a reasonable effort has been made to return it to the customer.

JAN -1 1398

_ _MISSOUR!I | .
Public Service Commission

Issued: November 24,1997  Philip S. Johnson Effective: January 1, 1998
General Manager
1001 Kentucky Street
Princeton, MO 64673

P
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Revise

Revise
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lst {ﬂkkﬂﬂﬂ SHEET No, 18

, 2nd {Qxigimd SHEET No,_18

of Issuing Corporation Community, Town or City

Section Numi®f LTI

[

——— — — GENERAJ, EXCHANGE SERVICE TARIFFS |

H

20 4004

b.

c.

4, Deposits {Continued)

Elimcs
MISSOU

GENERAL RULES AND REGULATIONS

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued) | PUblic Service Co

(1) Continued

period of at least twelve (12} months for which all
undisputed charges were satisfacterily paid; or

(2) The applicant has not previously had telephone ser-
vice for twelve (12) month period and doés not meet
at least two (2) of the following criteria:

~ Home ownership, excludlng mobile homes

- Vehicle ownership - car or truck '

- Has a savings account

- Has a checking account

- Has been employed two (2) years or more with the
current employer

-~ Has an existing lecan from a financial institution
not considered delinquent by the creditor.

(3)  If within the first six (6) months of establishing
service, the customer incurs toll or other charges
in any one (1) billing period which are greater than
400% of the amount of deposit previously required,

an additiopal deposit may be required. CA$CE LFD

A deposit shall be subject to the following terms:

() It shall not exceed estimated charges for two (2) JA
months service based on the average bill during
the preceding twelve (12) months or in case of n
applicants for service the average monthly bi ] BHE Sa
either residence or business.

(2) Dep051ts held thirty (30) days or more shall bear
interest of nine (9) percent per annum which shall
be credited amnually upon the account of the cus-
tomer or paid upon the return of the deposit, which-

n
Ol
I
migsioh
N
C
C

ever cccurs first, Interest shall not ac
deposit after the date on which a reasonabfle eff ﬂ:
has been made to return it to the custome

# SEP ~

1 1981

Public Servicel Commigsion
DATE OF ISSUE ._July 29, 1981 DATE EFFECTIVE September 1, 1981
month day year month day year
R. A. McArton _ General Mznager Princeton, MO

name of officer title address




FORM NO. 13 P.S.C.MO. No. 1 {Qﬁ&m&} SHEET No. 18
Revised

Cancelling P.S.C.MO, No. 1 {Original} SHEET No._18__

Revised

Grand River Mutual Telephone Corp. For_ All Exc
Name of Issuing Corporation Comdmu l@@
Section Nym

GENERAL EXCHANGE SERVICE TARIFFS QCT 24 1979

GENERAL RULES AND REGULA TIONS . MI_SSUURi _
G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (L‘EHQ!LQ,,S,SMCE Commjssipn

3. Amount of Deposit or Gaurantee

The deposit or guarantee shall not exceed estimated charges for two
(2) months service based on the average bill during the preceeding
twelve (12) months or estimated for the next twelve (12) months by
the customer and the company. Concurrent with the establishment
of new service, the customer may post a deposit in two (2) equal
monthly installments or as otherwise agreed upon. ’

4., Interest to be Paid in Deposit

The deposit will bear interest of six (6) percent per annum which will
be credited annually upon the account of the customer or paid upon
the return of the deposit, whichever occurs first. Interest shall not
accrue on any deposit after the date on which a reasonable effort has
been made to return it to the customer. Records will be kept of any
such efforts made to return the deposit.

5. Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges during the last
twelve (12) billing periods, the deposit, with accrued interest, will
be promptly refunded or credited against charges stated on subse-
quent bills, or a written guarantee shall be released. Payment of a
charge is satisfactory if received prior to the date upon which the
charge becomes delinquent provided it is not in dispute. C

NOV 2 6 1979

Public Service Commission
DATE OF ISSUE _.._October 26, 1979 ___DATE EFFECTIVE _November 26, 1979
month day year month day year
ISSUED BY R. A. McArton Manager Princeton, Missouri

name of officer title address
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b

Cancelling . 8. C. MO. No.  All Previous Schedules ‘{O’i“i“‘: }SHEET No.
Revised |

Grand River Mutual Telephone Corp. For __All Exchanges

G.

Nams of I+ ring Corp ratoon or Municipality Cwninonit, . Tows or City

Section Number  III

. GENERAL EXCHANGE SERVICE TARLFFS -y j

- RECEIVED

GENERAL RULES AND REGULATIONS

| JUL 141955
ESTABLISHMENT AND MAINTENANCE OF CREDIT (Contimwed)
MISSOUR!
2. Amount of Deposits Public Service ¢ mm._|

The amount of deposit required for the purpose of establishing

a subscriber's credit shall not exceed his estimated bill for

exchange service and toll charges for one normal billing

period plus forty-five days. The Telephone Company may

quire the subscriber to increase the amount of the deposl&aﬁ

any time if, in its opinion, the charges billed against the Bu

scriber are found to warrant such an increase, -
,qUGlJ 195k

3. Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no wa@gg‘;’e%wmg cmwm'm‘

the applicant or subscriber from complying with the Telephone
Company's regulations as to advance payments and the prompt
payment of bills on presentation; nor constitute a waiver or
modification of the regular practices of the Telephone Com-
pany providing for the discontinuance of service for non-pay-
ment of any sums due the Telephone Company for services :
rendered. The Company may discontinue service to any i
subscriber failing to pay current billa without regard to the I
fact that such subscriber has rmade a deposit with the Com- ,
pany to secure payment of such bills or has furnished the f
[
:

Company with a guarantee in writing of such bills,

@M@E&.&E@rest to be Paid on Deposits

terest at the rate of 6% per annum shall be paid by the

NDV 26 19’51 ompany on all deposits made for the purpose of establishing 1

o 7 credit, Simple interest shall be computed from the date of . ¢
ﬁﬁlmnt of the deposit and shall be paid annually or at the |

PUBUC SERV\C:‘SS;DUR‘ ime of discontinuance of service or date of request for with- . i

drawal of the deposit,

- - - - F .

DATE OF 1SSUE _ July _ 15 1955 DATE EFFECTIVE August 15 1955

mounth year month

ISSUED BY _ @ ¢ EJ@W ~ Manager, Princeton, ansonh

SET%

name of offloer ’ tite addscun

RLMInQLE TRy

et T i R 5




FORM NO. 13 P.S.C.MO. No._1_ 2nd {ﬂm&k SHEET No._12

Revise
| : Cancelling P.S.C.MO. No.1 1st {mxgm } SHEET No, 19
i Revised
\
. Grand River Mutual Telephone Corporation pgor_ All Exchanges i
Name of Issuing Corporation ] Community, Town ar City

| Section Number III

. GENERAT, EXCHANGE SERVICE TARIFFS EE@E” E@

GENERAL RULES AND REGULATIONS

Jur 301981

~ MiSsou
4. Deposits (Continued) Public Service Commissiop

. c. Continued

(3) The deposit along with the accrued interest shall be
promptly refunded or credited against charges stated
on subsequent bills upon satisfactory payment of all
undisputed charges during the last twelve (12) bill-
ing periods. The Telephone Company may withhold the
refunding of a deposit pending the resolution of
dispute with respect to charges secured by such

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued)

C

deposit.
(4) The deposit shall be credited with accrued interest
., to the charge stated on the final bill and the bal-

ance if any shall be returnmed to the subscriber
within twenty-one (21} days after the rendition of
"of a final bill upon the discontinuance or termination

g of service.
Q"’g (5) The Telephone Company shall pernit a customer con-
o e E current with the beginning of service, to post a
=2 g P
E cca$ EE deposit in two (2) equal monthly installments or
i'.u'l = 08 as otherwise agreed upon by the subscriber and the
Telephone Company.
Ol = 8a
E E Eg (6) Each customer posting a deposit will receive a receipt
| 2 (ﬁa’, in writing at that time or within ten (10) days.
=9 (7) The Company will provide means whereby a person entitled
n=
-g to a refund of a deposit is not deprived of the refund
.

even though he may be unable to produce the receipt
for the deposit provided he can produce identification
to ensure that he is the person entitled to the refund.

5. Guarantees

. An applicant for service, or a present customer, may safisfy IFL U:JE[

a deposit requirement by providing a Contract of Guaranfy in

an amount not to exceed the requested deposit, from a p esentSEP ~d 19B1

FUDIiC Service Commission

DATE OF ISSUE _July 29, 1981 DATE EFFECTIVE SepTemper—1,—198+
month day year montl. day year
ISSUED BY R. A. McArton General Managér Princeton, MO

name of officer title ‘address

Y



Revised

FORM NO. 13 P.S.C.MO. No. 3 {mm} SHEET No._ 19

Cancelling P.S.C.MO. No._ 1 {Orig_inal} SHEET No._ 19
wianrk

Re

Name of Issuing Corporation
Section

GENERAL EXCHANGE SERVICE TARIFFS - OCT 241919

MISSUURG
GENERAL RULES AND REGULA TIONS

Public Service Commission

G, ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued)
6. Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made shall in no way relieve the
applicant or subscriber from complying with the Telephone Com-
pany's regulations as to advance payments and the prompt payment
of bills on presentation; nor constitute a waiver or modification of
the regular practices of the Telephone Company providing for the
discontinuance of service for non-payment of any sums due the
Telephone Company for services rendered. The Company may dis-
continue service to any subscriber failing to pay current bills with-
out regard to the fact that such subscriber has made a deposit with
the Company to secure payment of such bills or has furnished the
Company with a guarantee in writing of such bills.

7. Discontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to establish, or maintain,
credit, as authorized above, At least five (5) days prior to the
date of the proposed discontinuance, the company will mail, by
first class mail, or deliver to the customer, a written notice con-
taining a statement of the reasons for the proposed discontinuance,
how the customer may avoid the discontinuance and the cost of re-
connection. '

NOV 2 6 1979

mmission

public Service Co

cC

DATE OF ISSUE __OQctober 26, 1379 DATE EFFECTIVE November 26, 1879

month day year month day year

ISSUED BY R. A. McArton Manager Princeton, Missouri

name of officer title address
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Revised
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a
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Section Number III

[ e m e s e

-- GENERALEXC.HANGE SERVICE TAR.IFFS o

RECEIVED

H JUL14195§
“MISSOUR) |

5. Discontinuance of Service for Failure to Establish Cre t_g'lb'_'F_SPFV"e_Comrﬁ..h]

|
I .
{ GENERAL RULES AND REGULATIONS

G. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Conti

Service may be discontinued for failure to establish credit,
as authorized above, within five days after the Company has ! |
! served or mailed notice requiring the subscriber so to do.

6. Restoral of Service Charge

Where service has been discontinued for failure to establish
credit as authorized above, the regular restoral of serv1ce

| charge will be made and collected by the Company. ﬂ ﬂ= E D
I

|
AUG 1 D ‘1955
| PUBLIC SERVICE GDMMISSION

. GMNGELLED o
| KoV 26 1919 -

; -
LA o

iCE CO !
PUBLIC SRRV esouns |

. i
! | i
'

w J
ot R

DATE OF issyg__July 15 1955_ . DATE EFFECTIVE August 15 1955
month day month day year
JSSUED BY C.- i) & ﬂff‘a_%m - Manager, Princeton, Missouri
hame of uﬂle-r title “nddress

_t,.‘::.z‘.a,. FLOIPCU R PRINT, o
Ay



Grand River Mutual Telephone Corp. P.S.C. MO. No. 1

All Exchanges 1st Revised Sheet No. 19.01
Section Number III Cancels Original Sheet No. 19.01
GENERAL EXCHANGE SERVICE TARIFFS R E c E ' VE D
GENERAL RULES AND REGULATIONS
SEP 26 2000
G. ESTABLISHMENT OF MAINTENANCE OF CREDIT (Continued) ,
o MISSOURI
PAGE CANCELLED ublic Service Commiasion
OCT 30 2000
. MISSOURI
Public Service Commission
Issued: September 29,2000 Philip S. Johnson Effective: October 30, 2000
General Manager
1001 Kentucky Street

Princeton, MO 64673
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Section Number IIX
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£

G.

ESTABLISHEMENT AND MAINTENANCE OF CREDIT (Continued)

5.

GENERAL RULES AND REGULATIONS Jur 30 1981

MISSOUR

Guarantees (Continued) ) ‘ PUth SEWICE Co

nyissioh

customer with at least two (2) years of established service
whose service has not been suspended for nonpayment within

the last twelve (12) months. The guaranty contract shall be

on a form provided by the Telephone .Company which shall include
the Company's right to transfer charges to the limit of the
guaranty, from a defaulted bill of the customer, from which a
deposit or a Contract of Gauranty was required, to the guarantor'
account or accounts and the further right to suspend the
guarantor's service pursuant to this tariff. A guarantor shall
be released upon satisfactory payment by the customers of all
undisputed charges during the last twelve (12) billing periods.

Discontinuance of Service

Service may be discontinued for failure to post a required
deposit or guaranty after the Telephone Company has furnished
five (5) days' written notice to the customers requiring the
customer to furnish such deposit or guaranty. Service shall
not be discontinued on a day when the offices of the Telephone
Company are not available to facilitate reconnection of service,
or on a day immediately preceding such a day.

ATLLEDR
ULLLLLY

Fay
v

Restoral of Service Charges
Where service has been discontinued for failure to establish
credit as authorized on the previous pages, the regular

restoral of service charge will be made and collected by the
Company.

Deposit Not to Effect Regular Collection Procedures

Q0T 3 02000

\o+

+iqa]

e Commission

1ot
A

&0

enic
l.lls

y

B
public S

The fact that a deposit has been made shall in no way rdlieve ﬁgﬂ
the applicant or subscriber from complying with the Teldbhone
Company's regulations as to advance payment and the pro
payments of bills on presentation; nor constitute a waivhr or SEF
modification of the regular practices of the Telephone Cmpany

providing for the discontinuance of the service for nonp
of any sums due the Telephone Company for service render

ED
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Piltitc Sepvige Copmission

DATE OF ISSUE Julv 19, 198]

1ISSUED BY R. A. McArton

month day year

General Manager Princeton,

pu(V]
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montk. dsy year

name of officer title address
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G.

ESTABLISHMERT AND MAINTENANCE OF CREDIT (Continued)

8.

GENERAL RULES AND REGULATICNKS

MISSOURI
Public Service Commissior

Deposit Not to Effect Regular Collection Procedures (Continued)-

The Company may discontinue service to any subscriber failing

to pay current bills without regard to the fact that such

subscriber has made a deposit with the Company to secure a
payment of such bills or has furnished the Company with a

guarantee in writing of such bills.

Special Toll Billing

The Telephone Company may render a special toll billing to
any customer who incurs toll or other charges at any time
during the billing period which are equal to at least 400%
of the amount of the deposit or guarantee previously
required from such customers. Customers shall be informed
of special toll billing by first class mail and the toll
charges contained on the special toll billing shall beccme
delinquent ten (10) days thereafter.

CANCELLED
0CT 302000 .

Byle}':\zks& (Q_Oc;

ic Service Commission
Public S SOUAI

C

- SEP

i

LED

- 119

Public Seryice Conjmissior:;

ISSUED BY R. A. McArton

- DATE OF 1SSUE July 19, 1981

month day year

DATE EFFECTIVE_SeptEm}Ee.r 1, 1987
montk. day year

General Manager Princeton. MO

name of officer title

gddress
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GENERAL RULES AND REGULATIONS o
SRR PR
A, AUTOMATIC ANSWERING AND RECORDING S;.IERVICE
| LISsuUnd
and recording service which provides for the a-utdr‘rrgtkilé””
answering of telephones, the transmission of the prepared
message to the calling party and the automatic recording
of a message from the calling party, or, subject to the
capacity of the equipment, automatic answering service
which provides for the automatic answering of telephones
and the transmission of a prepared message to the calling
party.

2. Automatic Answering and recording service or automatic
answering service is avallable for use with all exchange
and private branch exchange stations where full selective
ringing is employed. These services are not available at
telephones where semi-selective or non-selective
ringing is used.

3. Since the subscriber and calling parties have exclusive
control over the quality and characteristics of speech
used in the messages recorded, the Telephone Company
has no liability for the quality of, or defects in, the
receordings of such messages.

4 The subscriber indemnifies and saves the Telephone

CANCELLED Company harmless against all claims arising from the

material transmitted over facilities furnished hereunder,
JAN 1 1988 including claims for libel, slander, fraudulent or mis-

‘ leading advertisements, infringement of copyright, or
BYM&U any other claims, and against all claims arising out of

Fubiic Service Commissioany act or omission of the subscriber or of the calling

MIS3OURI party ir connection with facilities provided by the
Telephone Company

1. The Telephone Company will furnish aui;;d;‘rg'gj:f@pSgps‘wefing-!i'_sszm

DATE OF ISSUE ._Sept. 15 1976

DATE EFFECTIVE Oct. 15 1976

month day year month day year

ISSUED BY C. W. Chastain Manager

name of officer title

address

L

Princeton, Missouri
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GENERAL EXCHANGE SERVICE TARIFFS L 2 e

GENERAL RULES AND REGULATIONS (Contimued) NOV 30 1982

L Py

with automatic announcement service, automatic answering and
recording announcements are provided this service under the
conditions set forth below:

a. The Telephone Company will provide, upon request, the
name of the organization or individual responsible and
the address at which the service is provided.

b. Non-published telephone service will not be furnished
for use with recorded public announcements.

C. AUTOMATIC REPERTORY DIALERS /1/

1. Automatic Repertory Dialers consist of devices by which any omne
of a pre~arranged list of telephone numbers may be dialed
automatically.

2. Automatic dialers are available in standard colors equipped
with power supply unit for use with any class of service or
Private Branch Exchange Service arranged for dial service.

/1/ Limited Availability, See Section III, 2nd Revised Sheet 47.

CANCELLED

JAN'1 1988 o
BY S.¥2.2 )

— A

?

Fliblic Service Commission el

MISSOURI

B. RECORDED PUBLIC ANNOUNCEMENTS RSN '5

2,1 L - .
g U0 C2piiny Prrassionir

N

1. Users of Telephone Company facilities or serviee-in r.conneci:iﬁll;':_é'_“;_l'

-

DATE OF ISSUE December 1, 1982

DATE EFFECTIVE __January 1, 1983

month day year Jsonth  day year
ISSUED BY: R. A, McArton General Manager Princeton, MO

name of officer title sddress
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Section III

GENERATL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGULATIONS (Conl.t:'i;ritiéd)’fi | k :

B. RECORDED PUBLIC ANNOUNCEMENTS ; R

1. TUsers of Telephone Company facilities or service in .con-
nection with automatic announcement serv1ce, automatic-L. |

'S0

service under the conditions set forth below:

a. The Telephone Company will provide, upon request,
the name of the organization or individual responsible
and the address at which the service is provided.

b. Non-published telephone service will not be furnished
for use with recorded public announcements.

C. AUTOMATIC REPERTORY DIALERS

1. Automatic Repertory Dialers| consist of devices by which
any one of a pre~arranged list of telephone numbers may
be dialed automatically.

2. Automatic dialers are available in standard colors equipped
with power supply unit for use with any class of service or
Private Branch Exchange Service arranged for dial service.

BS \b-*‘o f' S

"’ CQC""L\ uUH Gt

/ i

RIS

answering and recording announcements areipromded» ‘thl’sw“ H‘,':

DATE OF ISSUE __8ept. 15 1976 DATE EFFECTIVE _Oct. _ 15

1976

month day year month day year
C. W. Chastain Manager Princeton, Missour]

ISSUED BY

name of officer title address
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GENERAL EXCHANGE SERVICE TARIFFS r-ew-w--—- v s e

GENERAL RULES AND REGULATIONS

COMBINATION MAIN STATION SERVICE (Contlnued) NQV 30 1982

3_ L1SSOUR!
5. In applying Extra Exchange Line Mileage char uQ&bEééﬁﬂﬁfﬁéCUﬂ)ﬁﬁSﬁOn
access is considered separately and the mileag& CHarges
applicable for individual line service are charged for each
access line. Provided, however, that only one individual
line Mileage Charge shall be made for circuit used jointly
in providing service at the various locations.

E 6. Line mileage does not apply to exchanges that have been up-
g * graded to all one party service.

CANCELLED et mon&gr jn’yl?yizar DATE EFFECTIVE Janr:\lgnzﬁ day Year
August 17, 2014 .
Missouri Public ISSUED BY R, A McArton General Manager Princeton, Missouri., .

name of officer title address

Service Commission
JI-2015-0017
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: GENERAL RULES AND REGULATIONS ”l JUL 1 4 1955
i L
: COMBINATION MAIN STATION SERVICE (Continued) MISSOURI

l___l_’uhtji:_Sgwine Comm.

: 5. In applying Extra Exchange Line Mileage charges, each main
station is considered separately and the mileage charges

: applicable for individual line service are charged for each

' main station. Provided, however, that only one individual
line Mileage Charge shall be made for circuit used jointly

| in providing service at the various locations.

e FILED
%@‘ AUG 15 195%'

e PUBLIC SERVICE COMMISSION
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DATE OF ISSUE J'-ﬂ_YEA y _1_5_ __1 9 55 DATE EFFECTIVE AugIJI.JBt ¢.1 5 19 55
mon thont. ; J yaar
ISSUED BY @ U @M;é_,‘,,._ _Manager, Prmceton, Missouri
name of offlcer T ’ T title addreas
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GENERAL RULES AND REGULATIONS

DEC - 1 1986
CONSTRUCTION CHARGES (Continued) MUY KY
0 by
A. GENERAL (Continued} ublic Sembe CUHNI‘IISSIUQ

7. Construction charges are payable at the time application for
service 1is signed or when the account is rendered, at the
option of the Telephone Companv. A deposit on construction
charges may be required before construction work is started.
The subscriber may elect, with permission of the company, to
pay one-half of the construction charge in cash and purchase

preferred stock in the company equal to the full amount of the
construction charge.

8. "Cost", as used in this section. is to be interpreted to mean
the cost of labor and materials, including charges for
. supervision and other overhead expenses.

9. All telephone plant construction on private property must be
in accordance with the Telephone Company’s standard
specifications and is to be under the exclusive control of the
Telephone Company as long as it 1is used by the Telephone
Company in the furnishing of its services, except as the
control of such pole 1line construction may be shared with
another company using poles jointly with the Telephone

Company.

_._—-—M_.-ﬂ_.‘ —“"—_"
| INE |

f -

{

Jan =t 1987 :
3000 Carnce Sommissiut

. DATE OF ISSUE Dec 01 86 DATE EFFECTIVE Jan 01 87

month day year month day year
ISSUED BY R.A. McArton General Manager Princeton, MO

CANCELLED name of officer title address
April 24, 2016
Missouri Public
Service Commission
JI-2016-0247
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A. GENERAL (Continued) | _ Public Service Coy
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i CONSTRUCTION CHARGES (Continued)

fim.__|

7. Construction charges are payable at the time application for
service is signed or when the account is rendered, at the
i option of the Telephone Company. A deposit on construction
charges may be required before construction work is started,
The subscriber may elect, with permission of the cornpan?;,:’ E @
to pay one-half of the construction charge in cash and pur- ‘

chase preferred stock in the company equal to the full amount
{ of the construction charge. RUG ‘[5 85
8. '"Cost'", as used in this section, is to be interpreted to mean _
™
. the cost of labor and materials, including charges foﬁ"“Bu SEWIGE CGFMISSK

supervision and other overhead expenses.

9. All telephone plant construction on private property must be
in accordance with the Telephone Company's standard
specifications and is to be under the exclusive control of
the Telephone Company as long as it is used by the Telephone 1.
Company in the furnishing of its services, except ﬁ&w@EiLE ~
control of such pole line construction may be shar o
another company using poles jointly with the Telephone

Company, JAN l 1987

10. Exposed wiring is the standard method of wiring iﬂvﬂ-@ :S.
buildings where no conduit or other means of conce %éﬁV'CE COMMISSION
is provided. When concealed wiring is desired in bulld_mgs g oL
where no means of concealment is provided, the subscriber |
may be charged the difference between the installation costs }
of the concealed wiring and the costs of the standard exposed !
wiring. However, if suitable interior conduit, grooving, | L
moulding, wainscoting, or other similar means of conceal- ;
ment are provided, either by the building owner or by the '
subscriber, the wiring is installed therein by the Telephone

. Company without adchtlona.l charge. ! ‘
e IR el 1 f
DATE OF ISSUE _ July_hh_*15 1955 DATE EFFECTIVE _August 15 1955
munt month day year
ISSUED BY _ @ O @ q,{)émﬁ , 7 Manag_grr,h}:rjgc@, Missouri
e e name of offlcer title addross -




P.S.C. MO.NO. 1

Grand River Mutual Telephone Corporation 4™ Revised Sheet No. 30
d/b/a GRM Networks Replaces 37 Revised Sheet No. 30

All Exchanges

Section Number 111

GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

SPECIAL CONSTRUCTION

E. SPECIAL CONSTRUCTION
1. Excess Construction Charge
a.  Where no facilities are in place, the Company will build one-third of a mile of circuits to any

rural customer for business or residence use without excess construction charges.

For all distance over one-third mile an excess construction charge based on the time and
materials used for construction may be charged.

The first 1000 feet of circuit on private property for local exchange service will be provided by
the Company. Any distance beyond the first 1000 feet will be charged to the customer at time
(loaded labor rate) and materials used for construction. An advance payment of the reasonable
cost of construction will be required. The customer shall furnish suitable right-of-way to the
Company.

For mobile homes, trailers, construction sheds, and other nonpermanent buildings, the customer
may be required to pay in advance one year’s local service charges in addition to any excess
construction charge. This credit may not be used to reduce the monthly bill for toll or taxes,
and no portion will be refunded to the customer if service is discontinued before credit is
entirely used.

Ownership of all facilities constructed under this section up to the demarcation point will
remain with the telephone company.

2. Special Construction

When a special type of construction is desired by a customer, such as underground boring, an
additional charge is made. This charge is equal to the difference between the estimated cost of the
special type of construction and the average cost of standard construction.

Title to all facilities constructed and paid for wholly or in part by the subscriber is vested in the
Company.

3. Temporary Service:

Where plant construction is required to provide exchange, extension line, etc., service, temporary in
character, the Company may require the applicant to pay charges based upon the costs involved or to
contract for service beyond the initial period or both.

CANCELLED
January 28, 2022

Issued: March 18, 2016 Ron Hinds, CEO Effective: April 17,2016
Grand River Mutual Telephone Corporation
1001 Kentucky Street FILED
Princeton, MO 64673 Missouri Public

Missouri Public
Service Commission
JI-2022-0210

Service Commission
JI-2016-0234
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Grand River Mutual Telephone Company 3" Revised Sheet No. 30
d/b/a GRM Networks Replaces 2" Revised Sheet No. 30

All Exchanges

Section Number 111

GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

SPECIAL CONSTRUCTION

E. SPECIAL CONSTRUCTION

1.

Excess Construction Charge

a.

Where no facilities are in place, the Company will build one-third of a mile of circuits to any
rural customer for business or residence use without excess construction charges.

For all distance over one-third mile an excess construction charge based on the time and
materials used for construction may be charged.

The first 1000 feet of circuit on private property for local exchange service will be provided by
the Company. Any distance beyond the first 1000 feet will be charged to the customer at time
(loaded labor rate) and materials used for construction. An advance payment of the reasonable
cost of construction will be required. The customer shall furnish suitable right-of-way to the
Company.

For mobile homes, trailers, construction sheds, and other nonpermanent buildings, the customer
may be required to pay in advance one year’s local service charges in addition to any excess
construction charge. This credit may not be used to reduce the monthly bill for toll or taxes,
and no portion will be refunded to the customer if service is discontinued before credit is
entirely used.

Ownership of all facilities constructed under this section up to the demarcation point will
remain with the telephone company.

Special Construction

When a special type of construction is desired by a customer, such as underground boring, an
additional charge is made. This charge is equal to the difference between the estimated cost of the
special type of construction and the average cost of standard construction.

Title to all facilities constructed and paid for wholly or in part by the subscriber is vested in the
Company.

Temporary Service:

Where plant construction is required to provide exchange, extension line, etc., service, temporary in
character, the Company may require the applicant to pay charges based upon the costs involved or to
contract for service beyond the initial period or both.

Issued: January 11, 2016 Ron Hinds, CEO Effective: February 10, 2016

CANCELLED
April 17, 2016
Missouri Public
Service Commission
JI-2016-0234

Grand River Mutual Telephone Company
1001 Kentucky Street FILED

. Missouri Public
Princeton, MO 64673 Servlice golmrléislsion

JI-2016-0176



CANCELLED
February 10, 2016
Missouri Public
Service Commission
JI-2016-0176
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6. Special Reversed Charge Toll Service Listings

*

Permissible are listings of foreign telephone users in
connection with Special Reversed Charge Toll Service
(See Section IV of this tariff). The charge for this
1isting shall be $2.50 per month,

FILE

JUN 16 136

PUBLIC SERVICE COMMISSION

DATEOF IHsue__ Mav 16 1966

DATE EFFECTIVE _.Dlnﬁrl.ﬁ_liﬁ.ﬁ_
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Section Number 111

AR
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GENERAL EXCHANGE SERVICE TARIFFS L3 DU Yooy

T

NOV 30 182
GENERAL RULES AND REGULATIONS
EXTENSION SERVICE . 3500

Puklic Sarira Comat

Extension service, on the same premises, may be provided:in
connection with all classes of urban exchange service except
public and semi-public service., 1In connection with public
and semi~public service, extension service is only furnished
when it is essential to the efficient handling of service.

Extension service may be furnished in connection with rural
line service provided it is located on the same premises as
the main station. Extension service on rural lines is pro-
vided only when such service will not interfere with the
satisfactory operation of the line.

Separate telephone numbers or other distinctive designation
are not assigned to extension service, nor is code ringing
permitted. Extension service is not listed except as provided
in the section entitled "Directory Listings' and no additional
free listing are allowed in connection with main station on
account of the extension service,

Extension service must be so located that its use will be re-
stricted to those entitled to use the subscriber's service,
including joint users, as specified in "Use of Subscribers
Service" in these General Rules and Regulations.

Intercommunication is not contemplated between a main station
and an extension station, or between extension stations, (except
with the use of wiring plans, key equipments or key telephone
systems).

The rates for extension service as quoted in the Local Exchange
Service Tariff will be the applicable ipstrument rate on the
same premises and within 250 feet of the main station. In the
case of extension service beyond these limits a charge is made
for the additionmal circuit required in accordance with provi-

sions e e@sion Station Mileage in the General
Excha : - '

L=
JAN 11987 =180
o 3rd KRS 37

PUBLIC SERVICE COMMISSION
__9F miSSOUN

®

! DATE OF ISSUE December 1, 1982

ISSUED BY

DATE EFFECTIVE _January 1, 19383

month day yesar month day

R, A, McArton General Manager Princetons Misgauri

yeBT

name of officer title address
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GENERAL RULES AND REGULATIONS ! MlboUUlm
EXTENSION STATIONS [ Public Bervice fomm‘
1. Extension stations, on the same premises, may be provided in {c)
connection with all classes of urban exchange service except
public and semi-public service. In connection with public and i
semi-public service, extension stations are only furnished
when they are essential to the efficient handling of service. " {c)
Z. Qff-premige extensions may be provided in connection with {n)

various clasges of services as extensions on the same premises,
provided facilities are available and the service will not inter-
fere with satisfactory operation of the line. An off-premise ex-
tension from a business location will not be installed in a res-
idence location unless residence service is also provided at the
regsidence location. An off-premise extension from a residence
location will not be installed in a business location unieas bus-
. iness service is provided at the business location. (1&

|
|
|
I
|

3. Extension stations may be furnished in connection with rural ? i l E ﬂ
service provided they are located on the same premiges as the
main station. Extension stations on rural lines are provided only

when such stations will not interfere with the satisfactory opera m 15 55
tion of the line.

4. Separate telephone numbers or other distinctive desxgnaﬂmmm MI

not assigned to extension stations, nor is code ringing permitted.
Extension stations are not listed except as provided in the section
entitled "Directory Listings' and no additional free listings are
allowed in connection with main station on account of the extension |
' stations.

5. Extension stations must be so located that their use ﬁ&i‘%\%} !
stricted to those entitled to use the subscrgm'@ \’% ud- |

ing joint users, as specified in ""Usge of Su re Service’ in

these General Rules and Regulations. 3 Y ASLR 'vl ?
S o i
v\\SJ‘O ;
‘ B‘{ SER ECOB: ) !
‘ o o PR SR sot®
DATE OF Issge_ November 15, 1955 DATE EFFECTIVE December 15, 1955
month day yrar month day year
ISSUED BY @ C{)@K , . Manager----Princeton, Missouri
name of offlcer title wddreas

€y
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Section Number II1

GENERAL EXGHANGE SERVICE TAR.IFFS ED

, | | MOV 4855

. GENERAL RULES AND REGULATIONS Mldei{N!
_ e

EXTENSION STATIONS {Continued) * Public BervirelGamm,

6. Intercommunication ia not contemplated between a main station
and an extension atation, or between extension stations, {except
with the use of wiring plans, key equipments or key telephone
systems. }

7. Where either the main or extension station is at a business
location, business rates apply to both gtations.

8. One bell {ordinary type) is furnished, if desired, with each ex-
tension station, and must be located at the extension station.
The number of extension stations which may be connected with
any main station may be restricted to three, except that one
‘ additional extengion station may be bridged to either a main
; station or extension station in connection with individual line
service, provided the number of bells to be rung at one time
does not exceed four. The number of bells which may be con-

nected for each rural subscriber is dependent on the c1rcumstﬁ l E B

in each case.

9. The rates for extension stations as quoted in the local Exchange_m 15 m
Service Tariff apply to extension stations on the same premises
and within 250 feet of the main station. In the case of em
stations beyond these limits a charge is made for the ad mmi m'ss'm

. circuit required in accordance with provisions included under :
Extension Station Mileage in the General Exchange Service Tarifis

&

| DATE OF ISSUE Noveneberl 15, 1455 DATE EFFECTIVE December 15, 1955
min Ly month day year
ISSUED BY Cf.)/” :11_7444\1 . .. .. Manager------Princeton, Missouri

. name of officer title address
£ Ty - B 1 ek
vy
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Section Number ITI
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GENERAL EXCHANGE SERVICE TARIFFS 1" [% @ 'E [ f\‘? (‘5}’ )
’ [ L .

GENERAL RULES AND REGULATIONS ; NOY 20 198%
RETIRED EMPLOYEES' AND DIRECTORS' TELEPHONE SERVICE

A. GENERAL

R ML e S o
i R ST R e I AL

.........

1. The Retired Employees' and Retired Directors' Telephone-
Service classifiaction is available to retired employees and
retired directors of the telephone company who have reached their
62nd birthday after having been employed by the telephone company
or served as director of the Corporation for 10 years and is also
available to former employees retired due to permanent and total
disability. It may be made available to the surviving spouse of
a deceased eligible retiree at the discretion of the company.

2. This classification is limited to residential local exchange
service provided through an exchange owned and operated by
Grand River Mutual Telephone Corporation, or its successor com-
pany.

3. The primary directory listing provided with this service may be
in either the name of the retired employee or retired director
or their spouse. Additional or extra listing are permissable
under the rates and rules stated elsewhere in these tariffs.

B. RATES

1. There shall be no charge for the basic telephone service used
by the employee or director prior te and continued after
retirement.

2. At the option of the company charges for company provided equip-
ment, insralls, moves, changes, and miscellaneous other equip-
ment or facilities may be waived.

GANGELLED

BY: MMISSION
VICE CO
PURLC SER e ssoun -

DATE OF ISSUE December 1, 1932 DATE EFFECTIVE Januvary 1, 1983

month day year month day

year

ISSUED BY R. A, McArton General Manager Princeton, Missouri

name of officer title address
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Reraed

Name of Issuing Corporation
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Section Number III

GENERAL EXCHANGE SERVICE TARIFFS

'

— IS u

GENERAL RULES AND REGULATIONS

RETIRED EMPLOYEES' AND DIRECTORS' TELEPHONE SERVICE

A. GENERAL

1.

RATES

1.

MISSBURI

? JAN 9 1873

t=t

Public Service Commissicn

The Retired Employees' and Retired Directors' Telephone
Service classification is available to retired employees
and retired directors of the telephone company who have
reached their 62nd birthday after having been employed

by the telephone company or served as director of the .
Corporation for 10 years and is also available to former
employees retired due to permanent and total disability.

It may be made available to the surviving spouse of a
deceased eligible retiree at the discretion of the company.

This classification is limited to residential local exchange
service provided through an exchange owned and operated
by Grand River Mutual Telephone Corporation, or its
successor company.

The primary directory listing provided with this s e may
be in either the name of the retired em rxqe\ ret«l
director or their spouse. Additioggalionextrd l1st1ngs are
permissible under the rates and riﬁé Stated elsew}uere in

these tariffs. )b&\:'

5&?«" \550\‘“
There shall be no charge for the basfg teleﬁﬁone service

used by the employee or director prior to and continued
after retirement.

At the option of the company charges for

installs, moves, changes and mlscellane us ot ui []

ment or facilities may be waived.

FEB8 1973

T

DATE OF ISSUE Jan. 8 1973 DATE EF

ISSUED BY

3

month day year

month day year

C. W. Chastain Manager Princeton, Missouri

name of officer . title address
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Revised
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Grand River Mutual Telephone Corp. For All Exchanges
Name of Issuing Corporation Community, Town or City

Section Number 11

1.

residence telephones when such telephone service 1s provided by
this Company. Except that, if an employee is based in a company
office situated in a telephone exchange not owned by Grand River
Mutual Telephone Corporation, the company will reimburse the

employee for the cost of a private line residence te e") Eotbﬂ:E
to exceed the Princeton, Milssouri, private line res

B. RATES W«N -1 1983

C. CONDITIONS

e ey
B
SR B SInics pars TTRBENVEN |
EMPLOYEES' TELEPHONE SERVICE AuE L 61973 '
A. GENERAL ' praiin nlh .
Employees' Service is offered to all permanenthénirﬁl—oyee/sﬁ—ahf :1n:h_e’1—r o WE;C

r"u,

rate:

Uu..
=
Q2

The concession for Employees' Telephone Servlﬁe 151 0%..

the standard residence rate for exchange servicggiic SERVICE gj; o
OF MISS

aa!ON

No concessions will be made to employees for toll messages,
extension stations, installations, moves and changes, or
other miscellaneous equipment or facilities.

Service may be furnished by the Company at its expense in

the residence of employees, when in its judgment, the interests
of the Company in rendering continuous service to the public
will be advanced, and shall be limited to employees who are
frequently contacted at their residence outside of regular

office hours, concerning affairs relating to the business of the
Company.

1. Employees' Telephone Service at their resigdengem=tomanraitatyare oo
to employees of the Company having at leapt 3 mignths co%— @
tinuous credited service with the Companyd This service is
not available when the employee resides inja boarding qndéol;

QERL S 187
rooming house. v ;
$

2. One primary listing may be provided in the ame‘of the employeq, :
(except that the listing of a married woman hriagise Sinviar Driiiisgl
her husband's name

DATE OF ISSUE __July 18, 1973 DATE EFFECTIVE _ SCF 4 5 1973
month day year month day year
ISSUED BY C. W, Chastain Manager Princeton, Missouri

name of officer title address
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Grond River Musual Toleohone Coro. 7w A Exchinaes

Section Number III

GENERAL EXCHANGE SERVICE TARIFFS -

RECEIVED

1‘

A. GENERAL

JUi 1

VoD

i
. i
GENERAL RULES AND REGULATIONS ‘
FIRE ALARM SERVICE * '

Public Servide Comm.

O 1665

Ml

This service is provided in cities and communities having
volunteer fire departments. Usually there is no central
location available on a continual basis at which fires can
be reported and an alarm sounded.

Fire Alarm Service, as herein contemplated, is an arrange-
ment of telephones located, within the company's base rate
area, as directed by City or Fire Department officials.
These telephones are strapped together to create one line.
All telephones ring at the same time, When answered, at
any location, the ringing stops,

In the case of a municipal fire department the number of
subscribers' telephones in the city shall govern the number
of free fire alarm service telephones, In the case of a
community fire department the number of subscribers' tele-
phones in the community shall govern the number of free
fire alarm service telephones. Separate systems for both
municipal and community fire departments located in the
same community will not be provided.

ments to each system with one additional instrument for
each fifty subscribers’' telephones in the area served by

the fire department with a maximum of ten instruments in AUG 1
any system.,

Instruments without dials will be provided. Five instru- F‘ ﬂ ﬂ=

Additional instruments or other equipment listed elseu?lgg}g SERVICH
in this tariff will be furnished at tariff rates, Special

equipment not listed in this general tariff will be furnished

at a rate agreeable to both the company and the applicant.

ED

18R5

COMMISHIGN

DATE o 188UE___June 16 1965
meath

DATE M_An%__&lﬁ_ﬁﬁ_.
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