
 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 6
Southwestern Bell Telephone, L.P. 19th Revised Sheet 11
d/b/a AT&T Missouri Replacing 18th Revised Sheet 11

DIRECTORY SERVICES 

 

 
6.12 NONPUBLISHED EXCHANGES SERVICE (CONT'D) 
 

6.12.4 Residence nonpublished exchange service will be furnished at the following rate: 
 

 

  
Description 

Monthly 
Rate 

Service and 
Equipment Charge(1) 

 

  
Nonpublished Exchange Service, each 
Nonpublished telephone number 
 

 
 
(NPU) 
 

 
 

$2.61(2) 
 

 
 
$6.00 
 

 

6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month. 
 
6.12.6 The rate will not apply in the following cases: 

 
A. Foreign Exchange Service, where the customer is also furnished Local Exchange Service. 
 
B. Additional Local Exchange Service furnished the same customer in the same exchange so long 

as the customer has Local Exchange Service listed in the directory in the same exchange. 
 
C. Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment 

house, boarding house or club, if the customer is listed under the telephone number of the 
establishment. 

 
D. Where a customer's service is changed to nonpublished for a Telephone Company reason due to 

unusual circumstances, such as harassing calls, threats or other acts adversely affecting the 
health, welfare, security or service of the customer.  (This service should not be provided for a 
period of more than one month.) 

 
E. When a customer uses a Telecommunications Device for the Deaf (TDD / TTY) and requests 

nonpublished Exchange Service. 
 
F. When the customer elects to publish his/her preferred number service telephone number in lieu 

of the residence local exchange number in the same exchange. 
 
 
 
 
 
 
(1) The Service and Equipment Charge is applicable only when the request for non-published Exchange 

Service is subsequent to the initial installation of the exchange access line. 
(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the 

revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, 
Paragraph 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message 
Telecommunications Service Tariff, Paragraphs 1.10.4 and 1.11.F. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
(AT) 

Issued:  November 17, 2006 Effective:  December 17, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 6
Southwestern Bell Telephone, L.P. 18th Revised Sheet 11
d/b/a AT&T Missouri Replacing 17th Revised Sheet 11

 DIRECTORY SERVICES 

 

 
6.12 Nonpublished Exchanges Service (cont'd) 
 

6.12.4 Residence nonpublished exchange service will be furnished at the following rate: 
 

 

  
Description 

Monthly 
Rate 

Service and 
Equipment Charge(1) 

 
(AT) 

  
Nonpublished Exchange Service, each 
Nonpublished telephone number 
 

 
 
(NPU) 
 

 
 

$2.61(2)(CR) 
 

 
 

$6.00 
 

 

6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month. 
 
6.12.6 The rate will not apply in the following cases: 

 
A. Foreign Exchange Service, where the customer is also furnished Local Exchange Service. 
 
B. Additional Local Exchange Service furnished the same customer in the same exchange so long 

as the customer has Local Exchange Service listed in the directory in the same exchange. 
 
C Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment 

house, boarding house or club, if the customer is listed under the telephone number of the 
establishment. 

 
D Where a customer's service is changed to nonpublished for a Telephone Company reason due to 

unusual circumstances, such as harassing calls, threats or other acts adversely affecting the 
health, welfare, security or service of the customer.  (This service should not be provided for a 
period of more than one month.) 

 
E When a customer who has service which involves data terminals where there is no voice use 

contemplated. 
 
F. When the customer elects to publish his/her preferred number service telephone number in lieu 

of the residence local exchange number in the same exchange. 
 
 
 
 
 
 
(1) The Service and Equipment Charge is applicable only when the request for non-published Exchange 

Service is subsequent to the initial installation of the exchange access line. 
(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the 

revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, 
Paragraph 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message 
Telecommunications Service Tariff, Paragraphs 1.10.4 and 1.11.F. 

 

 

Issued:  September 1, 2006 Effective:  October 1, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

December 17, 2006



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  17th Revised Sheet 11 
of canceling this tariff. Replacing 16th Revised Sheet 11 
  

DIRECTORY SERVICES 
 

 6.12 NONPUBLISHED EXCHANGES SERVICE (cont'd) 
 

6.12.4 Residence nonpublished exchange service will be furnished at the following rate: 
 

   Monthly 
Rate 

Service and 
Equipment Charge (1) 

 Nonpublished Exchange Service, each 
Nonpublished telephone number 

 
(NPU) 

 
$2.49 (CR)(2) 

 
$6.00 

  
6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month. 
 
6.12.6 The rate will not apply in the following cases: 

 
A. Foreign Exchange Service, where the customer is also furnished Local Exchange Service. 
 
B. Additional Local Exchange Service furnished the same customer in the same exchange so long 

as the customer has Local Exchange Service listed in the directory in the same exchange. 
 
C Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment 

house, boarding house or club, if the customer is listed under the telephone number of the 
establishment. 

 
D Where a customer's service is changed to nonpublished for a Telephone Company reason due to 

unusual circumstances, such as harassing calls, threats or other acts adversely affecting the 
health, welfare, security or service of the customer.  (This service should not be provided for a 
period of more than one month.) 

 
E When a customer who has service which involves data terminals where there is no voice use 

contemplated. 
 
F. When the customer elects to publish his/her preferred number service telephone number in lieu 

of the residence local exchange number in the same exchange. 
 
 
(1) The Service and Equipment Charge is applicable only when the request for non-published 

Exchange Service is subsequent to the initial installation of the exchange access line. 
(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the 

revenue recovery mechanism described in P.S.C. Mo.-No. 24, Local Exchange Tariff, 
Paragraph 1.7.7.A. and 1.8.6, and in P.S.C. Mo.-No. 26, Long Distance Message 
Telecommunications Service Tariff, paragraphs 1.10.4 and 1.11.F. 

 
 Issued:  June 10, 2005 July 10, 2005 

 
By CINDY BRINKLEY, President-SBC Missouri 

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 
St. Louis, Missouri 

October 1, 2006



No Supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

P.S.C . Mo. No. 35

DIRECTORY SERVICES
6.12 NONPUBLISHED EXCHANGES SERVICE(cont'd)

General Exchange Tariff
Section 6

16th Revised Sheet 11
Replacing 15th Revised Sheet I 1

Missouri Public
Service Commission

6.12.4 Residence nonpublished exchange service will be famished at the following rate :

Nonpublished Exchange Service, each
Nonpublished telephone number

	

(NPU)

6.12.6

	

The rate will not apply in the following cases:

Monthly
Rate

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri

RECD JUN 10 2004

Service and
Equipment Charge (1)

$2.31 (CR)(2)

	

$6.00

6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month.

A.

	

Foreign Exchange Service, where the customer is also famished Local Exchange Service.

B.

	

Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

C

	

Local Exchange Service for customers living in a hotel, hospital, retirement complex,
apartment house, boarding house or club, if the customer is listed under the telephone number
of the establishment.

D

	

Where a customer's service is changed to nonpublished for a Telephone Company reason due
to unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service of the customer . (This service should not be provided for a
period of more than one month.)

2 E

	

When a customer who has service which involves data terminals where there is no voice use
contemplated .

ss.
C- ~

	

F.

	

When the customer elects to publish his/her preferred number service telephone number in lieu
ofthe residence local exchange number in the same exchange .

C11)

	

The Service and Equipment Charge is applicable only when the request for non-published
Exchange Service is subsequent to the initial installation of the exchange access line .

(2)

	

Aportion ofthis rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C . Mo.-No. 24, Local Exchange Tariff,
Paragraph 1.7 .7.A. and 1 .8 .6, and in P.S.C . Mo.-No . 26, Long Distance Message
Telecommunications Service Tariff, paragraphs 1 .10.4 and 1 .11 .F .

Issued : June 10, 2004

	

Effective : July 10, 2004

Missouri Public
Service Commission

FILED JUL 10 2004



ey IpygC~

No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo.- No. 35

DIRECTORY SERVICES
6.12 NONPUBLISHED EXCHANGES SERVICE (cont'd)

6.12.6

	

The rate will not apply in the following cases :

General Exchange Tariff
Section 6

15th Revised Sheet 11
Replacing 14tl

	

~~

	

PPUblio
S®rvioe (;ommieelon

~~ 12.4

	

Residence nonpublished exchange service will be furnished at the following rate :

Monthly

	

Service and
4

	

Rate

	

Equipment Charge (1)
~~~ 10 ~Q~

	

Nonpublished Exchange Service, eachl I

	

115Vublished telephone number

	

(NPU)
11115

J,GG

	

2.5

	

Theminimum term for which nonpublished Exchange Service will be billed is one month .

$2.14 (CR)(2)

	

$6.00

A.

	

Foreign Exchange Service, where the customer is also famished Local Exchange Service .

B.

	

Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange .

C

	

Local Exchange Service for customers living in a hotel, hospital, retirement complex,
apartment house, boarding house or club, if the customer is listed under the telephone number
of the establishment.

D

	

Where a customer's service is changed to nonpublished for a Telephone Company reason due
to unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service of the customer . (This service should not be provided for a
period of more than one month.)

E

	

When acustomer who has service which involves data terminals where there is no voice use
contemplated.

F .

	

When the customer elects to publish hislher preferred number service telephone number in lieu
ofthe residence local exchange number in the same exchange .

(1)

	

The Service and Equipment Charge is applicable only when the request for non-published
Exchange Service is subsequent to the initial installation of the exchange access line.

(2)

	

Aportion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C . Mo.-No.24, Local Exchange Tariff,
Paragraph 1 .7 .7 .A . and 1.8 .6, and in P.S.C . Mo .-No . 26, Long Distance Message
Telecommunications Service Tariff, paragraphs 1 .10.4 and 1.11.F .

Issued : June 10, 2003

	

Effective: July 10, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., dlbla SBC Missouri

St. Louis, Missouri
Miseo rl Publio

Service OMMISSIOn

FILED JUL 10 2003



6 .12 .6 The rate will not apply in the following cases:

B.

C

D

E

F.

Issued : June 10, 2002

Missouri Public
P.S .C . Mo.-No . 35

No Supplement to this

	

RECD J UN 10 2002tariffwill be issued
except for the purpose
of canceling this tariff.

	

Service

General Exchange Tariff
Section 6

14th Revised Sheet l l
C0mmiSSiorpteplacin

C3thRe~.Shcet
11

DIRECTORY SERVICES

6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6.12 .4 Residence nonpublished exchange service will be furnished at the foliprvinv r
; .Wb& Seq .

Monthly Serve'
Rate

Nonpublished Exchange Service, each
nonpublished telephone number(NPU)

	

$1 .99 (CR)(2)

JUL 1 02003
511
0 tri13sion
guipment

Charge 1

$6.00

6.12.5 The minimum term for which nonpublished Exchange Service will be billed is one month.

A.

	

Foreign Exchange Service, where the customer is also furnished Local Exchange Service.

Additional Local Exchange Service furnished the same customer in the same exchange so long
as the customer has Local Exchange Service listed in the directory in the same exchange.

Local Exchange Service for customers living in a hotel, hospital, retirement complex,
apartment house, boarding house or club, if the customer is listed under the telephone number
ofthe establishment .

Where a customer's service is changed to nonpublished for a Telephone Company reason due
to unusual circumstances, such as harassing calls, threats or other acts adversely affecting the
health, welfare, security or service ofthe customer. (This service should not be provided for a
period of more than one month.)

When a customer who has service which involves data terminals where there is no voice use
contemplated .

When the customer elects to publish his/her preferred number service telephone number in lieu
of the residence local exchange number in the same exchange.

(1) The Service and Equipment Charge is applicable only when the request for non-published
Exchange Service is subsequent to the initial installation ofthe exchange access line .

(2) A portion ofthis rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C . Mo.-No.24, Local Exchange Tariff, Paragraph
1 .7 .7.A . and 1 .8 .6, and in P .S .C . Mo.-No . 26, Long Distance Message Telecommunications
Service Tariff, paragraphs 1 .10.4 and 1 .1 I .F .

Effective : July 10, 2002

By JAN NEWTON, President-Missouri

	

M%owrl 4oliSouthwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone

	

ompany
St . Louis, Missouri

	

FILE JUL .1 0 2002
Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S .C . Mo.-No . 35

DIRECTORY SERVICES

6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6.12.4 Residence nonpublished exchange service will be furnished at the
Monthly
Rate

Nonpublished Exchange Service, each
nonpublished telephone number

	

(NPU). . . . . . . . . . .

6.12.5 The minimum term for which, nonpublished Exchange Service will be billed
is one month.

JUL 1 0 2002
( .

A. Foreign Exchange Service, where the customer is also furnished Local Exchange Seo~44,

	

hi15SOUNl ~T..~o1a(I

6 .12.6 The rate will not apply in the following cases:

B. Additional Local Exchange Service furnished the same customer in the same exchange so long as the
customer has Local Exchange Service listed in the directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment
house, boarding house or club, ifthe customer is listed under the telephone number ofthe
establishment .

D. Where a customer's service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the health,
welfare, security or service of the customer . (This service should not be provided for a period of
more than one month.)

E. When a customer who has service which involves data terminals where there is no voice use
contemplated .

F. When the customer elects to publish his/her preferred number service telephone number in lieu of
the residence local exchange number in the same exchange .

(1) The Service and Equipment Charge is applicable only when the request for nonpublished Exchange
Service is subsequent to the initial installation of the exchange access line .

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S.C . Mo.-No.24, Local Exchange Tariff, Paragraph
1 .7 .7.A . and 1 .8.6, and in P.S .C . Mo.-No . 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1 .10.4 and ] .I 1 .F .

Missouri Public
Effective: July 5, 2001Issued : June 5, 2001

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

13th Revised Sheet I I
Replacing 12th Revised Sheet 11

Missouri Public

fon1&i9gv4lre CommissionService and
Eguipment Chame(I )

$1 .85(2)(CR) $6.00

RECD JUN 0 5 2001

CANCELLIT)

FILED J UL 0 5 2001
Service Commission



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

12th Revised Sheet II
of canceling this tariff.

	

Replacing 1 Ith Revised Sheet 1 l

DIRECTORY SERVICES

6.12 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6.12.4 Residence nonpublished exchange service will be furnished at the following rate :
Monthly

	

Service and
Rate_- Equipment Charge(1l)

Nonpublished Exchange Service, each
nonpublished telephone number

	

(NPU). . . . . . . . . . .

	

$1.72(2)(CR)

6.12.5 The minimum term for which nonpublished Exchange Service will be billed
is one month.

6.12.6 The rate will not apply in the following cases:

ServTce~~ Pu~119o~rn ss or
RECD MAY 31 2000

$6.00
CANCELLED

JUL 0 5 2001

-tublic Service Commission
A . Foreign Exchange Service, where the customer is also furnished Local Exchange Service. MISSOURI

B. Additional Local Exchange Service furnished the same customer in the same exchange so long as the
customer has Local Exchange Service listed in the directory in the same exchange.

C. Local Exchange Service for customers living in a hotel, hospital, retirement complex, apartment
house, boarding house or club, if the customer is listed under the telephone number of the
establishment .

D. Where a customer's service is changed to nonpublished for a Telephone Company reason due to
unusual circumstances, such as harassing calls, threats or other acts adversely affecting the health,
welfare, security or service of the customer. (This service should not be provided for a period of
more than one month.)

E. When a customer who has service which involves data terminals where there is no voice use
contemplated .

F. When the customer elects to publish his/her preferred number service telephone number in lieu of
the residence local exchange number in the same exchange.

(1) The Service and Equipment Charge is applicable only when the request for nonpublished Exchange
Service is subsequent to the initial installation of the exchange access line .

(2) A portion of this rate is interim and subject to refund to all the customers charged pursuant to the
revenue recovery mechanism described in P.S .C . Mo.-No . 24, Local Exchange Tariff, Paragraph
1 .7 .7 .A . and 1 .8.6, and in P.S.C . Mo.-No . 26, Long Distance Message Telecommunications Service
Tariff, paragraphs 1 .10.4 and 1 .11 .F .

Issued : June 1, 2000

	

Effective : July 1, 2000

Serrvvice~G~o~rrtrpunlssfor
FILED JUL 0 12000

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(FC) 6 .12 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6 .12 .4 Residence nonpublished exchange service will be furtriOsn9DLIMEMCOMlYI.following rate :

6 .12 .5 The minimum term for which nonpublished Exchange Service will be billed
is one month .

(FC) 6 .12 .6 The rate will not apply in the following cases :

B . Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

C D . Where a customer's service is changed to nonpublished for a Telephone
O Company reason due to unusual circumstances, such as harassing calls,
(a threats or other acts adversely affecting the health, welfare, security or

service of the customer .

	

(This service should not be provided for a periodo V-) F_

	

of more than one month .)
_ N4 o:C

\ V0E .

	

When a customer who has service which involves data terminals where there
°- 00CJ

	

is no voice use contemplated .
N_

J

	

02F . When the customer elects to publish his/her preferred number service
telephone number in lieu of the residence local exchange number in the same

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange service is subsequent to the initial inst
the exchange access line .

(2)

	

A portion of this rate is interim and subject to refund to all
charged pursuant to the revenue recovery mechanism described in P .S .C .
Mo .-No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 .A . and 1 .8 .6

	

d i
P .S .C . Mo .-No . 26, Long Distance Message Telecommunications Sere ;tar.

Issued :

paragraphs 1 .10 .4 and 1 .11 .F .

P .S .C . Mo .-NO . 35

DIRECTORY SERVICES

Nonpublished Exchange Service, each
nonpublished telephone number (NPU) . . . . $1 .60(2)

General Exchange Tariff
Section 6

11
11

11th
Replacing 10th

AUG 01 1995

	

Effective :

	

SEP 01 1995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

JUL 311995

Monthly

	

Service and
Rate

	

Equipment Charge(l)

$6 .00

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

MISSO
ervice Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

	

JUL

	

8 1994
6 .10 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6 .10 .4

	

Residence nonpublished exchange service will be fury

	

?5BW 4%RGEC0MM "
following rate :

Nonpublished Exchange Service, each
nonpublished telephone number (NPU) . . . . $1 .60(2)

	

$6 .00

6 .10 .5 The minimum term for which nonpublished Exchange Service wilJ

	

led
is one month .

6 .10 .6 The rate will not apply in the following cases :

1 0th
Replacing 9th

General Exchange Tariff
Section 6

11
11

Monthly

	

Service and
Rate

	

Equipment Charge(1)

~p o 11995
A .

	

Foreign Exchange Service, where the customer is also furnish~erAoc lS f/1
Exchange Service . BY

Serice
Commission

B .

	

Additional Local Exchange Service furnished the same Ru0~ er M

	

04ame
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

D. Where a customers service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

E . When a customer who has service which involves data terminals where there
is no voice use contemplated .

(AT)

	

F . When the customer elects to publish his/her preferred number service
telephone number in lieu of the residence local exchange number in the

(AT)

	

same exchange .

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .

(2) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C .
Mo .-No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 .A . and 1 .8 .6, and in
P .S .C . Mo .-No . 26, Long Distance Message Telecommunications Services"', if'I
paragraphs 1 .10 .4 and 1 .11 .F .

	

11-11

Issued :

	

Effective :J!V.L 111094

	

AUG i 11994

	

94

By M . H . SCHULTEIS, Executive Director-External Affairs

	

MISSOURI
Southwestern Bell Telephone

	

Public Service Commission
St . Louis, Missouri



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

9th Revised Sheet 11
of canceling this tariff .

	

Replacing 8th Reviq_A

6 .10 NONPUBLISHED EXCHANGE SERVICE-(Continued)

	

MISSOURI
eubIP Sewice Commission

6 .10 .4 Residence nonpublished exchange service will be furnis e at t e
following rate :

Nonpublished Exchange Service, each
nonpublished telephone number (NPU) . . . . $1 .60(2)

	

$6 .00

6 .10 .5 The minimum term for which nonpublished Exchange Service will be billed
is one month .

6

	

%,,,` /l
A .

	

Foreign Exchange Service, where the customer is also
foUDI~ChlSe

-

~

	

OtpfnilsSlon
Exchange Service .

	

Y

	

MISSOURI
B . Additional Local Exchange Service furnished the same customer in the same

exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

D . Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

E . When a customer who has service which involves data terminals where there
is no voice use contemplated .

DIRECTORY SERVICES

	

JUL 161993

Monthly

	

Service and
Rate

	

Equipment Charge(1 )

CANCELLED

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .

(2) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C .
Mo .-No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 .A . and 1 .8 .6, and in
P .S .C . Mo .-No . 26, Long Distance Message Telecommunications Service Tariff,
paragraphs 1 .10 .4 and 1 .11 .F .

Issued :

	

JUL 1 6 1993

	

Effective :

	

AUS 2 1 IM

6 .10 .6 The rate will not apply in the following cases : AUGw994.

By A . . D . ROBERTSON, Assistant Vice President-External AffairAUG 2 11993
Southwestern Bell Telephone Company

St . Louis, Missouri

	

92 -3 0 6
Public Service Commission



- P .S .C . Mo .-No . 35
NO supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

8th Revised Sheet 11
of canceling this tariff .

	

Replacing 7th Re
WORMED

DIRECTORY SERVICES

6 .10 NONPUBLISHED EXCHANGE SERVICE-(Continued)

	

:~J1:

APR 1 1993

6 .10 .4 Residence nonpublished exchange service will be furnished at the
following rate :

Monthly

	

Service and
Rate

	

snt Charge(i)

Nonpublished Exchange service, each

	

ON%I
nonpublished telephone number (NPU) . . . . $1 .60(2)

	

$600
AUG

21'773

	

.

gY ss~9n
6 .10 .5 The minimum term for which nonpublished Excaw~'~dZce will be billed

is one month .

	

q~L1

6 .10 .6 The rate will not apply in the following cases :

A . Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

B . Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

D . Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer .

	

(This service should not be provided for a period
o£ more than one month .) .

E . When a customer who has service which involves data terminals where there
is no voice use contemplated .

APR 0 11993
Effective :

	

MA`( 0 1, 1J'S+~ FILED
By A . . D . ROBERTSON, Assistant Vice President-External Affairs

	

1
Southwestern Bell Telephone Company

	

MAY 1

	

19~J
St . Louie, Missouri

	

92 - 3 a 6
NO. PUBLIC SERVICE COMM.

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .

(2) A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C .

(AT) Mo .-No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A ., and in P .S .C .
Mo .-NO . 26, Long Distance Message Telecommunications Service Tariff,

(AT) paragraphs 1 .10 .4 and 1 .S1 .F .



~(MT)

(FC) 6 .10.5

(MT) (1)

(2)

0, MT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(FC) 6 .10

(FC) 6 .10 .4

(FC) 6 .10 .6

A .

B .

C .

D.

E .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

NONPUBLISHED EXCHANGE SERVICE-(Continued)

Residence nonpublished exchange service
following rate :

Nonpublished Exchange Service, each
nonpublished telephone number (NPU) . . . .

The rate will not apply in the following cases :

Issued : BE? % 61990

Replacing

General Exchange Tariff
Section 6

7th Revised Sheet 11
6th Revised SheeZr11

SAP 17 1990

will be fuird'istiee&atvithe("1~''' 6

Monthly

	

Service and
Rate

CW..t~V ~_ harge(1)

$1 .60(2) MAY

	

113%%.00

~Yeeyicer°m

	

sion

The minimum term for which nonpublished ExcF(

	

NS

	

~,~Z@Wbe billed
is one month .

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

When a customer vho-has service which involves data terminals where there
is no voice use contemplated .

The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line.
A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C .
No .-No. 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A. and B .

Effective:

	

OCT 2, 4 1990

By R . D. BARRON, President-Missouri Division OAT 241990

Southwestern Bell Telephone Company
St . Louis, Missouri

	

Public Servioe LoMMissior



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .9 NONPUBLISHED EXCHANGE

6 .9 .3

6 .9 .4

6 .9 .5

6 .9 .6

A .

B .

C .

D .

E .

Issued : MAY D 4 1990 .

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 6
6th Revised Sheet 11

Replacing 5th Revised $ e

	

11
DIRECTORY SERVICES

SERVICE-(Continued)

Monthly Rate

The rate will not apply in the following cases :

APR 3 0 ', .: 9 ;J

The undertaking of the Telephone Company in providing nonpPblished,:2 i
exchange service shall be to omit from the Telephone Company "s three- .
tory and directory assistance records the telephone'' ¬.dumbee" 6£4=a etistome`
subscribing to such service .

Residence nonpublished exchange service will be furnished
at the following rate :

Service
and Equip-

ment Charge( 1 )

Nonpublished Exchange Service,
each nonpublished telephone

	

c\JOD
number (NPU) . . . . . . . . .

	

(CR)$1 .60 (2)

	

Sy6~~~

	

'

The minimum term for which nonpublished Exchange Service
G
wilt-\bq̀,ljed

	

Cr,
is one month .

	

13 ^

	

5.

	

.o'S

$a k{.~~o¬ G P~

Foreign Exchange Service, where the customer is also furrNhed Ld~al
Exchange Service .

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

When a customer who has service which involves data terminals where there
is no voice use contemplated .

The Service and Equipment Charge is applicable only when the request for non-
published Exchange Service is subsequent to the initial installation of the
exchange access line .
A portion of this rate is interim and subject to refund to all the customers
charged pursuant to the revenue recovery mechanism described in P .S .C . Mo .-
No . 24, Local Exchange Tariff, Paragraph 1 .7 .7 ., A . 6 B .

Effective :

bh

	

Ell SO
7990

-~~ 0 0By R . D. BARRON, President-Missouri Divis'PObiIC
Service CommissionSouthwestern Bell Telephone Company

St . Louis, Missouri



D.

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

5th Revised Sheet 11
of canceling this tariff .

	

Replacing 4th Revised Sheet 11

6 .9 .5

A .

B .

C .

E .

DIRECTORY SERVICES

6 .9 NONPUBLISHED EXCHANGE SERVICE-(Continued)

(!(T)

	

6.9 .3

	

The undertaking of the Telephone Company in providing nonpublished GU 11
exchange service shall be to omit from the Telephone Camt4i±y s~ :dd,tOcSomrnissiorI

	

tory and directory assistance records the telephone number of a customer
(MT)

	

subscribing to such service .

6 .9 .4

	

Residence nonpublish d p'Fange"sseerrvice will be furnished at the
following rate : yag0

a-D ~Ail
Service

1r~ andEquip-
..--- Ga ygHonLls`ly Rate

	

ment Charge(1)

Nonpublished Exchange.,Service~`~3 X
each nonpublished"t`elephone"`
number (NPU) . . . . . . . . .

	

$1 .20

	

(CR)$6 .00

The minimum term for which nonpublished Exchange Service will be billed
is one month .

6 .9 .6 The rate will not apply in the following cases :

DEC 29 1989

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a
period of more than one month .)

When a customer who has service which involves data terminals where there
is no voice use contemplated .

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .

Issued : DEC 2 9 1999

	

Effective : JAN' 2 9 1990

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED

JAN 29 1990

Public Service COMMISSW



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .9 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6 .9 .4

6 .9 .5

6 .9 .6

A.

B .

C .

D . Where a
Company
threats
service
of more

Residence nonpublished exchange service will be
at the following rate :

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . . . . . . . . .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Monthly Rate

$1 .20

The minimum term for which nonpublished Exchange
is one month .

The rate will not apply in the following cases :

E . When a customer who has service
is no voice use contemplated .

which

Replacing 3rd

General Exchange Tariff
Section 6

4th Revised Sheet 11
Revised Sheet 11
REOF-IVED

SEP 2 5 1989

furnished MI10S(3U91

Public Service Commi¬sior
Service

and Equip-
ment Charge(1)

(CR)$6 .00

Service will be billed

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

customer's service is changed to nonpublished for a Telephone
reason due to unusual circumstances, such as harassing calls,
or other acts adversely affecting the health, welfare, security or
of the customer . (This service should not be provided for a period
than one month .)

involves da~t tals where

G 1'-D

~~

	

c~\Ce
Gomcn

~qC\c
Se~ gS~EgC~

(1) The Service and Equipment Charge is applicafe only

	

en the request
published Exchange Service is subsequent to the initial installation
exchange access line .

there

for non-
of the

Issued :

	

^EP

	

Effective : n~T 01190

	

OCT 1 1989;:

	

A

	

?9B9

	

8 9 _ 1 4By R . D . BARRON, President-Missouri DivisioPUbIIC Service Commission
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(FC) 6 .9 NONPUBLISHED EXCHANGE SERVICE-(Continued)

(FC) 6 .9 .4 Residence
following

(FC) 6 .9 .5

(FC) 6 .9 .6

A .

B .

C .

D .

E .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Replacing

General Exchange Tariff
Section 6

3rd Revised Sheet 11
2ndWVI vn5 11

JUL 13 1989

nonpublished exchange service will be f~rp~she~d~ lat~i ?~Ue ;~ i,
rate :

	

~'ugl!C Serv!CG'lomfflissior
Service and
Equipment
Charge(1)

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . . . . . . . . .

NonthlT Rate

$1 .20

The rate will not apply in the following cases :

OCT 1 198

Issued : JUL 17 1989

	

Effective : AUG 17 1989
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

$9 .00

The minimum term for which nonpublished Exchange Service will be billed
is one month .

Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a
period of more than one month .)

When a customer who has service which� t,r1ve

	

data terminals where there
is no voice use contemplated . rik

FILED

*'R'

	

n~rmissicatn

	

AUG 1 %" 1989

pi;blic Se,,"c~
tAtSSC

~JR1

	

Public Service COMmissIOP

(1) The Service and Equipment Charge is applicable only when the request for
nonpublished Exchange Service is subsequent to the initial installation of
the exchange access line .



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 11
of canceling this tariff .

	

Replacing 1st Revised Sheet 11

DIRECTORY SERVICES

6 .8 NONPUBLISHED EXCHANGE SERVICE-(Continued)

RECOVEQ

MAY 2

	

1988

6 .8 .4

	

Residence nonpublished exchange service will be furnished Ktvfhh UF1i
following rate :

	

ty .,f ~blic service Cowrn;s°wr,

Service and
Equipment

Month ly Rate

	

Charge(1)

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . . . . . . . . .

	

(CR) $1 .20

	

$9 .00

6 .8 .5 The minimum term for which nonpublished exchange service will be billed
is one month .

6 .8 .6 The rate will not apply in the following cases :

A . Foreign Exchange Service, where the customer is also furnished Local
Exchange Service .

B . Additional Local Exchange Service furnished the same customer in the same
exchange so long as the customer has Local Exchange Service listed in the
directory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital,
retirement complex, apartment house, boarding house or club, if the
customer is listed under the telephone number of the establishment .

D . Where a customer's service is changed to nonpublished for a Telephone
Company reason due to unusual circumstances, such as harassing calls,
threats or other acts adversely affecting the health, welfare, security or
service of the customer . (This service should not be provided for a period
of more than one month .)

E . When a customer who has service which involves data terminals where there
is no voice use contemplated . O)kNCELLED

AUG 17 1989

?u~lic Service Commission
(1) The Service and Equipment Charge is applicab1Ml$&'?U,%n the request for non-

published exchange service is subsequent to the initial installation of the
exchange access line .

C11 Cn
Issued' MAY 2 1988

	

Effective : JUL 1 1988

BYE---

By R . D . BARRON, President-Missouri Division

	

JUL 1

	

1988 n
Southwestern Bell Telephone Company

	

V(-222 ..tt G.Q .
St . Louis, Missouri

	

Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued : JUN 2 7 1986

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .8 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6 .8 .4 Residence nonpublished exchange service will be
at the following rate :

Monthly Rate

6 .8 .6 The rate will not apply in the following cases :

General Exchange.Tariff
Section 6

1st Revised Sheet 11
Replacing Original Sheet 11

furnishedJUN 2 7 1986

1

	

S

	

U d

to

	

PUb91C~tt`

	

IjnisSion

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . . . . . . . . .

	

(CR)$1 .00

	

(CR)$9 .00

6 .8 .5 The minimum term for which nonpublished exchange service will be billed
is one month .

A . Foreign Exchange Service, where the customer is also furnished Local Exchange
Service .

B . Additional Local Exchange Service furnished the same customer in the same ex-
change so long as the customer has Local Exchange Service listed in the direc-
tory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital, retirement
complex, apartment house, boarding house or club, if the customer is listed
under the telephone number of the establishment .

D . Where a customer's service is changed to nonpublished for a Telephone Company
reason due to unusual circumstances, such as harassing calls, threats or other
acts adversely affecting the health, welfare, security or service of the cus
tomer . (This service should not be provided for a period of more than one
month .)

E . When a customer who has service which involves data terminals where there is
no voice use contemplated .

	

CANCELLED

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL

	

1 1988

sir

	

,S . .

	

)

Public Service Commission
MISSOURI_

(1) The Service and Equipment Charge is applicable only when -the 'feq~~t? Pr non-1
published exchange service is subsequent to the initial installation of the
exchange access line .

	

i

	

JUL, .i.

	

1986

	

i

Effective : ' '

	

; service commis%",



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued : DEC 29 :zOJ

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .8 NONPUBLISHED EXCHANGE SERVICE-(Continued)

6 .8 .4 Residence nonpublished exchange service will be
at the following rate :

6 .8 .6 The rate will not apply in the following cases :

6 .9 DIRECTORY ASSISTANCE SERVICEdX_

	

N
PU9UC SERVICE COQ`

6 .9 .1

	

General

	

°F Mjssoum

furnis

Effective :

	

JAiN 0 ) 1334

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Ccmv_anv

St . Louis, Missouri

General Exchange Tariff

iiis~OUH1

RUNIC Serv;cn Commission

Service and
Equipment

Monthly Rate

	

Charge(1)

Nonpublished Exchange Service,
each nonpublished telephone
number (NPU) . . . . . . . . .

	

$0.55

	

$7 .00

6 .8 .5 The minimum term for which nonpublished Exchange Service will be billed
is one month .

A . Foreign Exchange Service, where the customer is also furnished Local Exchange
Service .

B . Additional Local Exchange Service furnished the same customer in the sarae ex-
change so long as the customer has Local Exchange Service listed in the direc-
tory in the same exchange .

C . Local Exchange Service for customers living in a hotel, hospital, retirement
complex, apartment house, boarding house or club, if the customer is listed
under the telephone number of the establishment .

D . Where a customer's service is changed to nonpublished .for a Telephone Company
reason due to unusual circumstances, such as harassing calls, threats or other
acts adversely affecting the health, welfare security or service of the cus
tomer . (This service should n

	

s e

	

d .

	

or a period of more than one
month.)

E . When a customer who has service w i¢$h i~ .ves data te'tminal~

	

r

	

re is
no voice use contemplated .

	

~~L.

	

;~

JAN -1 1934
83-253

Public Service Commission
A . The Telephone Company furnishes Directory Assistance Service whereby cus-

tomers may request assistance in determining telephone numbers .

(1) The Service and Equipment Charge is applicable only when the request for non-
published Exchange Service is subsequent to the initial installation of the
exchange access line .



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 6
Southwestern Bell Telephone, L.P. 18th Revised Sheet 12
d/b/a AT&T Missouri Replacing 17th Revised Sheet 12

 DIRECTORY SERVICES 

 

 
6.13 Nonlisted Service (NLT) 
 

6.13.1 General 
 

A. At the request of the customer, any one or all of the customer's primary listings, additional listings 
or other listings associated with the same or different residence telephone service line normally 
published in the directory will be omitted from the directory but listed in the Directory Assistance 
records available to the general public. 

 
B. The customer indemnifies and saves the Telephone Company harmless against any and all 

claims for damages caused or claimed to have been caused, directly or indirectly by the 
publication of the listing which the customer has requested be omitted from the telephone 
directory or the disclosing of such a listing to any person.  Where such a listing is published in the 
telephone directory, the Telephone Company's liability shall be limited to a refund of any monthly 
charges assessed by the Telephone Company for the particular nonlisted service. 

 
C. The monthly rate for nonlisted service applies separately for each listing which normally would be 

published in the directory but which, at the customer's request, is furnished on a nonlisted basis. 
 

6.13.2 Rates 
 

 

  
Description 

Monthly 
Rate 

Service and 
Equipment Charge(1) 

 
(AT) 

  
Nonlisted Service, each 
Primary (NLT) 
Additional (NLA) 
 

 
 

$1.96(CR) 
1.96(CR) 

 

 
 

$6.00 
6.00 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is 

subsequent to the initial installation of the exchange access line. 
 

 

Issued:  September 1, 2006 Effective:  October 1, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  17th Revised Sheet 12 
of canceling this tariff. Replacing 16th Revised Sheet 12 
  

DIRECTORY SERVICES 
 

 6.13 NONLISTED SERVICE (NLT) 
 

6.13.1 General 
 

A. At the request of the customer, any one or all of the customer's primary listings, additional 
listings or other listings associated with the same or different residence telephone service line 
normally published in the directory will be omitted from the directory but listed in the Directory 
Assistance records available to the general public. 

 
B. The customer indemnifies and saves the Telephone Company harmless against any and all 

claims for damages caused or claimed to have been caused, directly or indirectly by the 
publication of the listing which the customer has requested be omitted from the telephone 
directory or the disclosing of such a listing to any person.  Where such a listing is published in 
the telephone directory, the Telephone Company's liability shall be limited to a refund of any 
monthly charges assessed by the Telephone Company for the particular nonlisted service. 

 
C The monthly rate for nonlisted service applies separately for each listing which normally would 

be published in the directory but which, at the customer's request, is furnished on a nonlisted 
basis. 

 
6.13.2 Rates 

 
  Monthly 

Rate 
Service and 

Equipment Charge (1) 
 Nonlisted Service, each 

Primary (NLT) 
Additional (NLA) 

 
$1.87(CR) 

1.87(CR) 

 
$6.00 

6.00 
  

 
 
 
 
 
 
 
 
 
 
(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is 

subsequent to the initial installation of the exchange access line. 
 

 Issued:  June 10, 2005 July 10, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

October 1, 2006



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

6.13 NONLISTED SERVICE (NLT)

6.13.1 General

6.13.2 Rates

P.S.C . Mo.-No . 35

DIRECTORY SERVICES

A.

	

At the request ofthe customer, any one or all ofthe customer's primary listings, additional
listings or other listings associated with the same or different residence telephone service line
normally published in the directory will be omitted from the directory but listed in the
Directory Assistance records available to the general public .

B.

	

The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication ofthe listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person. Where such a listing is published in
the telephone directory, the Telephone Company's liability shall be limited to a refund of any
monthly charges assessed by the Telephone Company for the particular nonlisted service.

C

	

Themonthly rate for nonlisted service applies separately for each listing which normally would
be published in the directory but which, at the customer's request, is furnished on a nonlisted
basis .

Nonlisted Service, each
(AT)

	

Primary (NLT)

	

$1.74(CR)

	

$6.00
(AT)

	

Additional (NLA)

	

1.74(CR)

	

6.00

o tioo5

r f 5iit1dilon

General Exchange Tariff
Section 6

16th Revised Sheet 12
Replacing 15th Revised Sheet 12

Missouri Public
Service Commission

RECD JUN 10 2004

Monthly

	

Service and
Rate

	

Equipment Charge (1)

(1)

	

The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation ofthe exchange access line .

Issued : June 10, 2004

	

Effective : July 10, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri

Missouri Public
Service Commission

FILED JULIO 2004



P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

15th Revised Sheet 12
of canceling this tariff.

	

Replacing 14th Revised Sheet 12

6.13 NONLISTED SERVICE (NLT)

6.13 .1 General

6 .13 .2 Rates

,wcp

DIRECTORY SERVICES

	

Servion

	

omm~sson

A.

	

At the request of the customer, any one or all of the customer's primary listings, additional
listings or other listings associated with the same or different residence telephone service line
normally published in the directory will be omitted from the directory but listed in the
Directory Assistance records available to the general public .

B .

	

The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication of the listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person . Where such a listing is published in
the telephone directory, the Telephone Company's liability shall be limited to a refund of any
monthly charges assessed by the Telephone Company for the particular nonlisted service .

C

	

The monthly rate for nonlisted service applies separately for each listing which normally would
be published in the directory but which, at the customer's request, is furnished on a nonlisted
basis .

Nonlisted Service, each
Primary

	

$1.62 (CR)

	

S6.00
Additional

	

1 .62 (CR)

	

6.00

3UL N 0 2D04

Pub1\~~50UH1
tnt,s~on

RFr 'n JUN 10 2003

Monthly

	

Service and
Rate

	

Equipment Charge (1)

(1)

	

The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line.

Issued : June 10, 2003

	

Effective : July 10, 2003

By CINDY BRINKLEY, President-SBC Missouri

	

~fl1gSA}~1f1 PublicSouthwestern Bell Telephone, L.P ., d/b/a SBC Missouri~®rvi6C1

	

nmm16610f1
St . Louis, Missouri

FILED ,m i- 10 2003



(MT)

(MT)

P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

14th Revised Sheet 12
of canceling this tariff.

	

Replacing 13th Revised Sheet 12

6.13 NONLISTED SERVICE (NLT)

6.13 .1 General

6.13 .2 Rates

Service Commission,
A. At the request of the customer, any one or all of the customer's primary listings, additional

listings or other listings associated with the same or different residence telephone service
line normally published in the directory will be omitted from the directory but listed in the
Directory Assistance records available to the general public .

B. The customer indemnifies and saves the Telephone Company harmless against any and all
claims for damages caused or claimed to have been caused, directly or indirectly by the
publication ofthe listing which the customer has requested be omitted from the telephone
directory or the disclosing of such a listing to any person . Where such a listing is
published in the telephone directory, the Telephone Company's liability shall be limited to
a refund ofanymonthly charges assessed by the Telephone Company for the particular
nonlisted service .

C

	

Themonthly rate for nonlisted service applies separately for each listing which normally
would be published in the directory but which, at the customer's request, is furnished on a
nonlisted basis .

Non-listed Service, each
Primary

	

$1.50 (CR)

	

$6.00
Additional

	

$1 .50 (CR)

	

$6.00

DIRECTORY SERVICES

w ausn

~u~.1
o zoo3

to5c1Q

Missouri Public

RECD JUN 10 2002

Monthly

	

Service and Equipment
Rate

	

Charge I

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation ofthe exchange access line .

Issued : June 10, 2002

	

Effective: July 10, 2002

By JAN NEWTON, President-Missouri

	

Wiloonml ~)ubiio
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

	

FILED JUL 10 2002

ServicA COMmissioh



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

DIRECTORY SERVICES
6.13 NONLISTED SERVICE (NLT)

	

JUL 10 2002
6.13 .1 General

6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

P.S.C . Mo.-No . 35

CANCM !)

General Exchange Tariff
Section 6

13h Revised Sheet 12
Replacing 12th Revised Sheet 12

Missouri Public

RECD JUN 0 5 2001

A. At the request of the customer, any on 2AS r¢,A,
~9~ ~hr~j~

customer's
c S

	

~±
e~b~~dH'At`t15~primary lists

	

,~~~i~

	

1~

	

,�

	

113SIOr1
or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public .

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication ofthe
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person . Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service.

C . The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates

	

Service and
Equipment

Monthly Rate

	

Charge(1)
Nonlisted Service, each
Primary . . . . . . . . . . . . . . . . . . . . . (NLT)

	

$1.39(CR)

	

$6.00
Additional . . . . . . . . . . . . . . . . . . . .(NLA)

	

1.39(CR)

	

6.00

A. The Telephone Company furnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers when the listed name is provided .

B . The regulations and rates set forth below apply to calls from customers who request assistance in
determining telephone numbers of customers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside of the calling
customer's HNPA. Upon request, the street address information normally published in the directory
will be given out by the Directory Assistance attendant for listed and nonlisted customers . Where
facilities permit, Zip Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided .

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation ofthe exchange access line .

Missouri Public
Issued : June 5, 2001

	

Effective : July 5, 2001
By Jan Newton, President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

FILED JU L 0 5 2001

Service Commission



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

12h Revised Sheet 12
of canceling this tariff.

	

Replacing 11th Revised Sheet 12

6.13 NONLISTED SERVICE (NLT)

6.13.1 General

MjSswrl Pu~Ile1IDIRECTORY SERVICES

	

Service

	

ommss 0r-

RECD MAY 31 7000
A. At the request of the customer, any one or all of the customer's primary listings, additional listings

or other listings associated with the same or different residence telephone service line normally
published in the directory will be omitted from the directory but listed in the Directory Assistance
records available to the general public .

B. The customer indemnifies and saves the Telephone Company harmless against any and all claims
for damages caused or claimed to have been caused, directly or indirectly by the publication of the
listing which the customer has requested be omitted from the telephone directory or the disclosing
of such a listing to any person . Where such a listing is published in the telephone directory, the
Telephone Company's liability shall be limited to a refund of anymonthly charges assessed by the
Telephone Company for the particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing which normally would be
published in the directory but which, at the customer's request, is furnished on a nonlisted basis.

6.13.2 Rates

	

Service and
Equipment

Monthly Rate

	

Charge 10
Nonlisted Service, each
Primary . . . . . . . . . . . . . . . . . . . . . (NLT)

	

$1.29(CR)

	

$6.00
Additional . . . . . . . . . . . . . . . . . . . .(NLA)

	

1.29(CR)

	

6.00

6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

A. The Telephone Companyfurnishes Directory Assistance Service whereby customers may request
assistance in determining telephone numbers when the listed name is provided .

B. The regulations and rates set forth below apply to calls from customers who request assistance in
determining telephone numbers ofcustomers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside of the calling
customer's HNPA. Upon request, the street address information normally published in the directory
will be given out by the Directory Assistance attendant for listed and nonlisted customers . Where
facilities permit, Zip Code information also will be provided by the Directory Assistance attendant .
Information for nonpublished customers will not be provided.

(1) The Service and Equipment Charge is applicable only when the request for Nonlisted Service is
subsequent to the initial installation of the exchange access line .

CANCEL-1 F11
Issued : June 1, 2000 Effective: July 1, 2000

an Newton, President-Missouri

	

ssapri Pub11r,JUL

	

Jr 2001

	

SBy J
outhwestern Bell Telephone Company

	

Service

	

t'7r
13 1(~e-5 ) -2--

	

St. Louis, Missouri
Pu61cSMISSOURIi7US5Itii~

	

FILED JUL 01 7000



C
W
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Z
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P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

11th Revised Sheet 12
of canceling this tariff .

	

Replacing 10th Revised Sheet 12

(FC) 6 .13 NONLISTED SERVICE (NLT)

(FC) 6 .13 .1 General

A . At the request of the customer, any one or all of the
listings, additional listings or other listings assoc

	

the same or
different residence telephone service line normally pubji
directory will be omitted from the directory but listed in the Directo

	

'
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

(FC) 6 .13 .2 Rates

Nonlisted Service, each
Primary . . . . . . . . . .(NLT)

	

$1 .20

	

$6 .00
Additional . . . . . . . . .(NLA)

	

1 .20

	

6 .00

(FC) 6 .14 DIRECTORY ASSISTANCE SERVICE

(FC) 6 .14 .1 General

Issued : AUG o 1 1995

DIRECTORY SERVICES

Effective : SEP 011995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

RECEIVED

JUL 31 1995
customer's primary

Service and
Equipment

Monthly Rate

	

Charqe(1)

A .

	

The Telephone Company furnishes Directory Assistance Service whereby
customers may request assistance in determining telephone numbers when the

p listed name is provided .

The regulations and rates set forth below apply to calls fromo -

	

customers who request assistance in determining telephone numbers of
N (/') 02 customers who are located in the same local calling area, the
ti QUO calling customer's Home Numbering Plan Area (HNPA) and NPA requests outside

0Vcoof the callingcustomer's HNPA . Upon request, the street address
sco

	

normally published in the directory will be given out by the
C)2_Directory Assistance attendant for listed and nonlisted custom

	

"'
facilities permit, Zip Code information also will be provided

D0= Directory Assistance attendant . Information for nonpublished
will not be provided .

°'

	

SFg 11995(1)

	

The Service and Equipment Charge is applicable only when the request

	

r-
Nonlisted Service is subsequent to the initial installation of the exchange
access line .

	

MlSSOUR1
Public Service r nMmisstnn



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

10th Revised Sheet 12
of canceling this tariff .

	

DIRECTORY SERVICE

	

Replacing 9th ReviseAS-MNEDS
6 .11 NONLISTED SERVICE (NLT)

6 .11 .1 General
FEB 6

	

1992

M0. PUBLIC SERVICE COMM.
A . At the request of the customer, any one or all of the customer's primary

listings, additional listings or other listings associated with the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

6 .11 .2 Rates

	

Service and
Equipment

Monthly Rate

	

Charge(1)
Nonlisted Service, each

	

CELLED
Primary . . . . . . . . . .(NLT)

	

$1 .20

	

$~
Additional . . . . . . . . .(NLA)

	

1 .20 6 .00

6 .12 .1 General

	

BY
Public Service COmmi5Sit10

A .

	

The Telephone Company furnishes Directory Assistance Service Ja15y
uRI

customers may request assistance in determining telephone numbers when the
listed name is provided .

B . The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests
outside of the calling customer's HNPA . Upon request, the street address
information normally published in the directory will be given out by the

(AT)

	

Directory Assistance attendant for listed and nonlisted customers . Where
facilities permit Zip Code information also will be provided by the

~AT)(RT)

	

Directory Assistance attendant . Information for nonpublished customers
will not be provided .

1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the exchange
access line .

Issued :

	

FEB
0 6 I=

	

Effective : "

	

~.,..r~'ILED

6 .12 DIRECTORY ASSISTANCE SERVICE JEP O 11995

By R . D . BARRON, President-Missouri Division

	

APR 15 1992Southwestern Bell Telephone Company
St . Louis, MissourI

	

Public Service Commission



P.S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

9th Revised Sheet 12
of canceling this tariff.

	

Replacing 8th Rev,

	

~eAL .
DIRECTORY SERVICES

"(FC) 6 .11 NONLISTED SERVICE (NIT)

(FC) 6 .11 .1 General

Issued :

MISSCU1i
A. At the request of the customer, any one or all of the ~]tstem 's cre : 11

	

SlOfllistings, additional listings or other listings associ~t~~

	

~ safe or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public.

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Vhere such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C .

(FC) 6 .11 .2 Rates

(FC) 6.12.1 General

A.

B .

The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

Nonlisted Service, each
Primary .

	

. . . . . . . .(NLT)

	

$1.20
Additional. . . . . . . . .(NLA)

	

1.20

(FC) 6 .12 DIRECTORY ASSISTANCE SERVICE

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the
exchange access line .

Effective :

Service and
Equipment

Monthly! Rate

	

Charge(1)

SEP 2 41990
By R . D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, MissourI

S!__ P 1 ?, 199G

$6 : DTANCELLED

APR 15 1992
av 1~

	

. tea
Public Service Comm;":,

The Telephone Company furnishes Directory Assistance Service whet ° ~""
customers may request assistance in determining telephone numbers when
the listed name is provided.

The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area, the
calling customer's Home Numbering Plan Area (HNPA) and NPA requests
outside of the calling customer's HNPA. Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers . Zip
Code information and information for nonpublished customers will not be
provided .

F 1.

	

FEF)

OCT 24 1990

Public Servioe COMMISS101



P .S .C. Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

8th Revised Sheet 12
of canceling this tariff .

	

Replacing 7th Revised Sheet 12
DIRECTORY SERVICES

6 .10 NONLISTED SERVICE (NLT)

6 .10 .1 General

A . At the request of the customer, any one or all of the customer's primary
listings, additional listings or other listings associated with the, same or .

~~ ~

	

~ r .different residence telephone service line normally pub2~ shed n- 'the'
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person. Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service.

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

6 .10 .2 Rates

	

Service and
Equipment

Monthly Rate

	

Charge(1)
Nonlisted Service, each
Primary . . . . . . . . . .(NLT)

	

$1 .20

	

$6.00
Additional . . . . . . . . .(NLA)

	

1 .20

	

6.00
"CAI)

N Oh
6 .11 .1 General

`( e

6 .11 DIRECTORY ASSISTANCE SERVICE

A. The Telephone Company furnishes Directory Assistance Service whrabyc~~
customers may request assistance in determining telephone numli"its vft
the listed name is provided .

B. The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area, the

(CP)

	

calling customer's Home Numbering Plan Area (HNPA) and NPA requests
outside of the calling customer's HNPA . Upon request, the street address
information normally published in the directory will be given out by the
Directory Assistance attendant for listed and nonlisted customers . Zip
Code information and information for nonpublished customers will not be
provided .

-0
(1) The Service and Equipment Charge is applicable only when the request for

Nonlisted Service is subsequent to the initial installation of the
exchange access line .

Effective : OCT 011990
By R . D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, MissourI

OCT J_ 1ay,7

Public Seovicw' G"+1i37iSSl(~f'



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

7th
Replacing 6th

DIRECTORY SERVICES
6 .10 NONLISTED SERVICE (NLT)

6 .10 .1 General

A.

B .

C .

"1:IZ;,", :

	

!",I
At the request of the customer, any one or all of thg3~cg tomerN,L-p~mpiry,,1-.yIQy.
listings, additional listings or other listings associated with the same
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the
customer has requested be omitted from the telephone directory or the
disclosing of such a listing to any person . Where such a listing is
published in the telephone directory, the Telephone Company's liability
shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service .

The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

6 .10 .2 Rates

Nonlisted Service, each
Primary . . . . . . . . . .(NLT)
Additional . . . . . . . . .(NLA)

6 .11 DIRECTORY ASSISTANCE SERVICE

6 .11 .1 General

A .

B .

P :S .C . Mo .-No . 35
General Exchange Tariff

Section 6
Revised Sheet 12
Rev4sed; .Sheet . ;,2

JAN 2 2 1990

Service and
Equipment

Monthly Rate

	

Charge(1)

$1 .20

	

$6.00
1 .20 6-A(NCrt_0~V

CT 1 _ -,g90

-' ;,pmmlS8lofi
The Telephone Company furnishes Directory Assistance Sep~yyC.~C~r̀° 'e~f,Xt°'

u~1customers may request assistance in determining telephone numbe's$) an
the listed name is provided .

The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area or in the
calling customer's Home Numbering Plan Area (HNPA) . Upon request, the
street address information normally published in the directory will be
given out by the Directory Assistance attendant for listed and nonlisted
customers . Zip Code information and information for nonpublished
customers will not be provided .

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the
exchange access line .

F11 F:r)
Issued :

~~AN

	

Effective :

`'

	

MAR 0 1MM 1

	

11,990By R . D. HARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

Public Service CoMMISSIe-St . Louis, Missouri



P .S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

6th Revised Sheet 12
of canceling this tariff .

	

Replacing 5th Revised Sheet 12
DIRECTORY SERVICES

6 .10 NONLISTED SERVICE (NLT)

6 .10 .1 General

RECEIVED

SEP 25 1989

NHISSCURI
A .

	

At the request of the customer, any one or all of the customer' 99 ,p~tRWSi0r
listings, additional listings or other listings ass&4ieAiN the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

6 .10 .2 Rates

	

--

	

Service
and Equip

Monthly Rate

	

ment Charge (1)
Nonlisted Service, each
Primary . . . . . . . . .(NLT)

	

$1 .20
Additional . . . . . . . . .(NLA)

	

1 .20
(CR)$6
(CR) 6 .

6 .11 DIRECTORY ASSISTANCE SERVICE

	

m
On

6 .11 .1 General

	

6
pubic SM1g50of"

1
~t c~~`

19~~

A . The Telephone Company furnishes Directory Assistance Service whereby
customers may request assistance in determining telephone numbers when the
listed name is provided .

B . The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area or in the calling customer's Home
Numbering Plan Area (HNPA) . Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers .

	

Information for
nonpublished customers will not be provided .

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the exchange
access line .

	

FILED
Issued : Effective : OCT 1 1UM ~9 1 X194

SEP ? 5 00q
%f`R . D . BARRON, President-Missouri DivisiclAublic Service CORtt11iSSiOn

Southwestern Bell Telephone Company
St . Louis, Missouri



P.S .C . Ho .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

5th Revised Sheet 12
of canceling this tariff .

	

Replacing 4th R

	

s@d=Ph';@E)l2
DIRECTORY SERVICES

(FC) 6 .10 NONLISTED SERVICE (NLT)

(FC) 6 .10 .1 General
JUL 13 1989

%RISSOURI
A .

	

At the request of the customer, any one or all of tWfD4atpmeoisa pramaT~issior
listings, additional listings or other listings associated with the same
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the
customer has requested be omitted from the telephone directory or the
disclosing of such a listing to any person . Where such a listing is
published in the telephone directory, the Telephone Company's liability
shall be limited to a refund of any monthly charges assessed by the
Telephone Company for the particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

(FC)

	

6 .10 .2 Rates

	

Service and
Equipment

40

	

Monthly Rate

	

fV Charge(1)
Nonlisted Service, each

Additional . . . . . . . . .(NLA)

	

'r20 ~ 10,009 $ 9 .00

(FC) 6 .11 DIRECTORY ASSISTANCE SERVICE

(FC) 6 .11 .1 General ~a`~ `s

	

:tGPJ C1G,° ~

till

A . The Telephone Company furnishes Director Assistance Service whereby
customers may request assistance in determining telephone numbers when
the listed name is provided .

B . The regulations and rates set forth below apply to calls from
customers who request assistance in determining telephone numbers of
customers who are located in the same local calling area or in the
calling customer's Home Numbering Plan Area (HNPA) . Upon request, the
address information normally published in the directory will be given out
by the Directory Assistance attendant for listed and nonlisted customers .
Information for nonpublished customers will not be provided .

(1) The Service and Equipment Charge is applicable only when the request
for Nonlisted Service is subsequent to the initial installation of the
exchange access line .

Issued : JUL 17 1989

	

-Effective : qUG 17 19$9

	

FILED

By R . D . BARRON, President-Missouri Division

	

AUG 17 1989
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service COmrttiSSlOr-



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 12
of canceling this tariff .

	

Replacing 3rd Revised Sheet 12
DIRECTORY SERVICES

6 .9 NONLISTED SERVICE (NLT)

6 .9 .1 General

A .

	

At the request of the customer, any one or all of . the c+ys o gr,~s (pr;mar`Y'"' 01,
listings, additional listings or other listings as oc t'e wit~ the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C .

6 .10

A .

B .

RECEIVED

MAY 2

	

1988

The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

6 .9 .2 Rates Service and
Equipment

Monthly Rate

	

Charge(1)
Nonlisted Service, each

Primary . . . . . . . . . .(NLT) (CR)$1 .20

	

E``Sp$9 .00
Additional . . . . . . . . .(NLA) (CR) 1.9.00

DIRECTORY ASSISTANCE SERVICE

6 .10 .1 General
'" Ser~~ice

The Telephone Company furnishes Directory 1t41OPPtar~ES~~31N1~c`~ whereby
customers may request assistance in determining to ephone numbers when the
listed name is provided .

The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located in the same local calling area or in the calling customer's Home
Numbering Plan Area (HNPA) . Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers .

	

Information for
nonpublished customers will not be provided .

The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of the exchange
access line .

Issued : MAY 2 1988

	

Effective : JUL 1 1988

	

TED
By R . D . BARRON, President-Missouri Division

	

JUL 1

	

1988
Southwestern Bell Telephone Company

SV-22 2 .mot cd .St . Louis, Missouri

	

Public Service Gommission



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 12
of canceling this tariff .

	

Replacing 2nd Revised Sheet 12
DIRECTORY SERVICES

6 .9 NONLISTED SERVICE (NLT)
AUG v7 1987

6 .9 .1 General

A.

	

At the request of the customer, any one or all of the cuptomer~'s-, primary- jlIT :z,310i1listings, additional listings or other listings associated with the same or
different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the customer
has requested be omitted from the-telephone directory or the disclosing of
such a listing to any person . Where such a listing is published in the
telephone directory, the Telephone Company's liability shall be limited to
a refund of any monthly charges assessed by the Telephone Company for the
particular nonlisted service .

C .

	

The monthly rate for nonlisted service applies . .separately for each listing
which normally would be .published in the directory but which, at the
customer's request, is furnished on a nonlisted basis .

.

	

6.9 .2 Rates

	

Service and
Equipment ED--

	

Monthly Rate

	

Charge(1
Nonlisted Service, each
Primary . . . . . . . . . .(NLT)

	

$1.00

	

$9.00
Additional . . . . . . . . .(NLA)

	

1.00

	

9.00

6 .10 DIRECTORY ASSISTANCE SERVICE .

6 .10 .1 General

	

PVa\\C S \$$w~
A . The Telephone Company furnishes Directory Assistance Service whereby

customers may request assistance in determining telephone numbers when the
listed name is provided .

B . The regulations and rates set forth below apply to calls from customers who
request assistance in determining telephone numbers of customers who are
located-in the same local calling area or in the calling customer's Home

(AT)

	

Numbering P1an .Area (HNPA) . . .Upon request, the address information normally
published in the directory will be given out by the Directory Assistance
attendant for listed and nonlisted customers .

	

Information for
.

	

nonpublished customers will not be . provided .

(1) The Service and Equipment Charge is applicable only when the request for
Nonlisted Service is subsequent to the initial installation of mtheer-change
access line .

Issued : AUG 10 1987 Effective :

	

v
-SEP '10 1987

	

tY
_=.

By R . D . BARRON, President-Missouri Divi jwob
.1!0

$erv1Ge C0mml$$S0V
Southwestern Bell Telephone Company

St . Louis, Missouri



(NR) 6.9 NONLISTED SERVICE (NLT)

(MT)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

,.2nd,Revised-Sheet-42-.- ;
of canceling this tariff .

	

Replacil IM

	

12
DIRECTORY SERVICES

6.9 .1 General
JUN 2? 1986

MISSUURI
A.

	

At the request of the customer, any one or all of the cgs

	

tlS,

	

,

	

A

	

mvoinnlistings, additional listings or other listings associat2d"Qi`tk"thW"'sum
or different residence telephone service line normally published in the
directory will be omitted from the directory but listed in the Directory
Assistance records available to the general public .

6 .9 .2 Rates

B . The customer indemnifies and saves the Telephone Company harmless against
any and all claims for damages caused or claimed to have been caused,
directly or indirectly by the publication of the listing which the cus
tomer has requested be omitted from the telephone directory or the dis-
closing of such a listing to any person . Where such a listing is published
in the telephone directory, the Telephone Company's liability shall be
limited to a refund of any monthly charges assessed by the Telephone Com-
pany for the particular nonlisted service .

C . The monthly rate for nonlisted service applies separately for each listing
which normally would be published in the directory but which, at the cus-
tomer's request, is furnished on a nonlisted basis .

Service and
Equipment

Monthly Rate

	

Charge(1)
Nonlisted Service, each
Primary . . . . . . . . . . .(NLT)

	

~OLED

	

$9 .00
Additional . . . . . . . . . . (NIGNNofUO

	

9.00

(FC) 6.10

	

DIRECTORY ASSISTANCE SERVICE

	

S EP~ n
C -

6.10 .1 General 8
$8NIC~cssioll

A. The Telephone Company furnisheMtlct~

	

19tiance Service whereby cus-
tomers may request assistance in determining telephone numbers .

B. The regulations and rates set forth below apply to calls from customers
who request assistance in determining telephone numbers of customers who
are located in the same local calling area or in the calling customer's
Home Numbering Plan Area (HNPA) . Upon request, the address shown in the
Directory Assistance attendant's records will be given out for other than
nonpublished customers .

	

(~(~(

rinti~11=1~
(AT) (1)The Service and Equipment Charge is applicable only when the request for

Nonlisted Service is subsequent to the initial installation of.l~ihelexc$nge
access line .

Issued : J--

	

c1'. 1

	

'
1
C.- --

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective : JUL 1NASOOnnceUOMMISSO �



(AT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .9 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .9 .1 General :-(Continued)

6 .9 .2 Allowances :

Issued :

Type of Service

	

Allowance

Centrex II service served by
switching equipment located
on Telephone Company premises .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Private Branch Exchange Dormitory
Service .

PUBLIC SERVICE COMMISSION
of eussouwu

	

I'.

General Exchange Tariff
Section 6

1st Revised Sheet 12

N
Rep-,ac nrg-0rigina-l= Sh'e'et 12

APR

	

7 IgPC

6S' \°. : . . . r . .B .

	

The regulations and rates set forth below apply to4a'lls fr6.m11ustomers:~,
who request assistance in determining telephone numbessl~of ..eu's,fomers :whoC
are located in the same local calling area or in the calling"custome r's
Home Numbering Plan Area (HNPA) . Upon request, the address shown in the
Directory Assistance attendant's records will be given out for other than
nonpublished customers .

A . A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule :

Flat and measured rate residence

	

five direct-dialed Directory
and business Exchange Access Lines .

	

Assistance Service calls
(Includes ESSX and Centrex Services

	

per line/trunk, per month .
other than Centrex II .)

five direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction thereof .

five direct-dialed Directory
Assistance Service calls
per dormitory station, per
month .

APR 0 7 5,986

	

Effective :_

	

MAY 0 9 19$6
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

rr7r~_ Tn



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

,

	

-1-1I
. of canceling this tariff .

6 .9 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .9 .1 General :-(Continued)

B . The regulations and rates set forth below apply to calls from customers
who request assistance in determining telephone numbers of customers who
are located in the same local calling area or in the calling customer's
Home Numbering Plan Area (HNPA) . Upon request, the address shown in the
Directory Assistance attendant's records will be given out for other than
nonpublished customers .

6 .9 .2 Allowances :

A. A customer is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule :

Issued :

TyRe of Service

	

Allowance

Flat and measured rate residence

	

five direct-dialed Directory
and business Exchange Access Lines .

	

Assistance Service calls
per line/trunk, per month .

Centrex service served by
switching equipment located
on Telephone Company premises .

Private Branch Exchange Dormitory

	

five direct-dialed Directory
Service .

	

Assistance Service calls
per dormitory station, per
month .

DEC 2 9 1S 3

MAY 12 1986,

BY
PUBLIC SERVICE COMMISSION

Of MI560UN

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Effective :

	

JAN' 0 1
By R . D . BARRON, Vice President-Missouri

Southwestern Sell Telephone Company
St . Lcuis, Missouri

DEC 2 1- '

Ulis3uuHl
Public Service Commission

five direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction thereof .

JAN -1 1924

83-253Public "ervica_

	

.. COMMISSlon



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 12.01
of canceling this tariff. Replacing 3rd Revised Sheet 12.01

DIRECTORY SERVICES

(MT)

(MT)

6.14 DIRECTORY ASSISTANCE SERVICE

6.14.1 General

A. The Telephone Company furnishes Directory Assistance Service whereby customers
may request assistance in determining telephone numbers when the listed name is
provided.

B. The regulations and rates set forth below apply to calls from customers who request
assistance in determining telephone numbers of customers who are located in the same
local calling area, the calling customer's Home Numbering Plan Area (HNPA) and NPA
requests outside of the calling customer's HNPA.  Upon request, the street address
information normally published in the directory will be given out by the Directory
Assistance attendant for listed and nonlisted customers.  Where facilities permit, Zip
Code information also will be provided by the Directory Assistance attendant.
Information for nonpublished customers will not be provided.

C. Each request for subscriber listing information is considered one listing request.

D. The customer will be billed for each listing request when the requested information is:

1. for an area outside the scope of the currently published white page directory provided
to the customer by the Telephone Company, or

2. available in a currently published Telephone Company white page directory.

E. Calls placed from Payphone Exchange Access Service will be allowed a maximum of
two listing requests per call.

F. Directory Assistance Service is competitively classified in the following exchanges:

Business Residential
St. Louis
Kansas City

Harvester
St. Charles

Issued:  June 10, 2002 Effective:  July 10, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P.S.C . Mo.-No . 35
No Supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 12 .01
of canceling this tariff.

	

Replacing 2nd Revised Sheet 12 .01

DIRECTORY SERVICES

	

Missouri Public

6 .14 DIRECTORY ASSISTANCE SERVICE-(Continued)

	

RECD FEB 2 0 2002
6.14.1 General-(Continued)

Service Commission
C.

	

Each request for subscriber listing information is considered one listing request.

D. The customer will be billed for each listing request when the requested information is :

I .

	

for an area outside the scope of the currently published white page directory provided to
the customer by the Telephone Company, or

2.

	

available in a currently published Telephone Company white page directory .

E. Calls placed from Payphone Exchange Access Service will be allowed a maximum oftwo
listing requests per call .

(AT)

	

F.

	

Directory Assistance Service is competitively classified in the following exchanges :

Business :

	

Residential :
St . Louis

	

Harvester
(AT)

	

Kansas City

	

St. Charles

Issued : February 20, 2002

CANCELLT

JUL i 0 2002

, .

	

1Z. b1n;
rrU~lie; r .1~

	

Df9
hllSSOUFii

Missouri Public

FILED MAR 2 9 2002

-~' ~~fi'isiivc:4r1qffi-wr

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company MAR 2 9 2002St. Louis, Missouri



6.14.1 General-(Continued)

P.S.C . Mo.-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2ndRevised Sheet 12.01
of canceling this tariff.

	

Replacing 1 st Revised
7 C! I~

S
P,
h
~
e$12.01

KA4§a i ,s
So.'rViam azmmltnnlc~

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

C .

	

Each request for subscriber listing information is considered one listing request.

2.

	

available in a currently published Telephone Company white page directory .

CANC~l-~-!

Issued: DEC 3 11998

	

Effective:

RFC4OE"'P,9MCA

D. The customer will be billed for each listing request when the requested information is :

1 .

	

for an area outside the scope ofthe currently published white page directory provided to the
customer by the Telephone Company, or

(CT)

	

E. Calls placed from Payphone Exchange Access Service will be allowed a maximum oftwo listing
requests per call .

MAR 2 9 2002

P,; 2_~~2s "01

Pu'Ci b

	

`
lSSO

Rtt'tI>~ssil~n

FEB 0 11999 ^= yBy PRISCILLA HILL-ARDOIN, President-Missouri

	

Qt~103:"C1?~ 1

	

?~~.
Southwestern Bell Telephone Company

St . Louis Missouri



DIRECTORY SERVICES

	

RECEIVED
(FC) 6 .14 DIRECTORY ASSISTANCE SERVICE-(Continued)

JUL 31 1995
(FC) 6 .14 .1 General-(continued)

C . Each request for subscriber listing information is comuzlc8

	

GC lY11V1request.

D . The customer will be billed for each listing request when the requested

P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 12 .01
of canceling this tariff .

	

Replacing Original Sheet 12 .01

information is :

1 .

	

for an area outside the scope of the currently published white page
directory provided to the customer by the Telephone Company, or

2 . available in a currently published Telephone Company white page
directory .

E . Calls placed from Public, Semi-Public, and Customer-Owned Pay Telephone
Service Telephone Sets will be allowed a maximum of two listing requests
per call .

CANCELLED

FEB 0 11999.
BYO2(_cl'

	

~0. bI
Public Service Commission

MISSOURI

FILE
9S

Issued : AUG 01 Iygb

	

Effective :

	

SEP U 11995

	

MISSOURI
By HORACE WILKINS, JR ., President-Missouri Public Service Commission

Southwestern Bell Telephone Company
St . Louis, Missouri



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 12 .01
of canceling this tariff .

DIRECTORY SERVICES

6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .12 .1 General-(Continued)

Issued : 11(.C 0 81994

(REGH1~ t9

DEC - 9 1994

M®RBLUERVICECOAM.
C . Each request for subscriber listing information is considered one listing

request .

D . The customer will be billed for each listing request when the requested
information is :

1 .

	

for an area outside the scope of the currently published white page
directory provided to the customer by the Telephone Company, or

2 .

	

available in a currently published Telephone Company white page
directory .

E . Calls placed from Public, Semi-Public, and Customer-Owned Pay Telephone
Service Telephone Sets will be allowed a maximum of two listing requests
per call .

CANCELLED

;EP 011995

BY

	

o~-~-Sj3-' 0/

Public Service COMM,SSi0t1

MISSOURI

FILE
FES - I IM

Effective : F801
i0MISSOIJRI

By HORACE WILKINS, JR ., President-Missouri Public SB)Vi0000MMISSI0n
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued Section 6
except for the purpose 6th Revised Sheet 13
of canceling this tariff. Replacing 5th Revised Sheet 13

DIRECTORY SERVICES

(FC) 6.l4  DIRECTORY ASSISTANCE SERVICE-(Continued)

(FC) 6.14.2  Allowances:

A.  Allowances for listing requests apply only:

1)  to sent-paid direct dialed calls to Directory Assistance, and;

2)  when the listing is:

a.  for a new listing which is not printed in the most recent Telephone Company white page 
directory, or;

b.  for nonpublished listing, or;

c.  for nonlisted listing, or;

d.  not found by the directory assistance operator.

B.  Listing request allowances do not apply for requests of listing information
when the requested information is available in a current Telephone Company
white page directory, or for calls to intraLATA Directory Assistance,
1-NPA-555-1212 (where NPA is the same as the NPA from where the call
originated).

C.  If the listing request qualifies for an allowance, the listing request will
be at no charge for a specified number of requests per month, in
accordance with the following schedule:

Type of Service Allowance

Flat and measured rate residence      Thirty listing requests per
Exchange Access Lines.   line/trunk, per month.

Flat and measured rate business Ten listing requests per
Exchange Access Lines.  (Includes line/trunk, per month.
Plexar and Centrex Services
other than Centrex II.)  

Centrex II service served by       Ten listing requests per month
switching equipment located for each seven main stations per
on Telephone Company premises. system, or fraction thereof.

Private Branch Exchange          Ten listing requests per
Dormitory Service dormitory station, per month.

___________________________________________________________________________________
Issued:  August 1, 1995 Effective:  September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




(FC)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

5th Revised Sheet 13
of canceling this tariff .

	

Replacing 4th Revised Sheet 13

6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .12 .2 Allowances :

(C,P) A . Allowances for listing requests apply only :

Issued:

P .S .C . Mo .-No . 35

DIRECTORY SERVICES R1ECF

DEC e

	

1994

MO. PUBUGSERaCECN~jk
1)

	

to sent-paid direct dialed calls to Directory Assistance, and;

2) when the listing is :

a .

	

for a new listing which is not printed in the most recent Telephone
Company white page directory, or ;

	

CANCELLED
b . for nonpublished listing, or ;

or ;

	

JEP p 119C .

	

for nonlisted listing,

d. not found by the directory assistance operator . Y Service Gommissia~
Public

8 . Listing request allowances do not apply for requests of liet

	

Y'fifoimation
rorhen the requested information is available is a current Telephone Company
shire page directory, or for calls to intraLATA Directory Assistance,
1-NPA-555-1212 (where NPA ie the same as the NPA from where he call
originated) .

C . If the listing request qualifies for an allowance, the listing request will
be at no charge for a specified number of requests per month, in
accordance with the following schedule :

Tvoe of Service

	

Allowance

Flat and measured rate residence

	

Thirty listing requests per
Sxchaage Access Lines,

	

line/trunk, per month .

Flat and measured rate business

	

Tea listing requests per
Bxchaage Access Lines .

	

(Includes

	

line/trunk, per month .
Plexar and Centrex Services
other than Centrex II .)

Centrex .II service served by

	

Ten listing requests per month
switching equipment located

	

for each seven main stations per
on Telephone Campaay premises .

	

system, or fraction thereof .

I

	

Private Breach Bxchange
(CP)

	

Dormitory Service

OEC 0 8 1804

Ten listing requests per
dormitory station, per m

rEB - 41995
Effective : FEB 01

MnnGsouRl
By HORACE WILKINS, JR ., President-Missouri PubliCSerViGeCommission

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

WFC) 6.12 DIRECTORY ASSISTANCE

(FC) 6 .12 .2 Allowances :

A . A customer

B.

Issued:

MiSSOSI a
Public Sarvice C:omm'sssior

is allowed direct dialed Directory Assistance calls at no
charge in accordance with the following schedule:

Type of Service

Flat and measured rate residence
and business Exchange Access Lines .
(Includes Plexar and Centrex
Services other than Centrex II .)

Centrex II service served by
switching equipment located
on Telephone Company premises.

Private Branch Exchange. Dormitory
Service .

Convention Center Service :

Administrative s1bwpoE1-`'1-D

Exhibitor

Each customer shall, in addition to the schedule of allowances, set
forth in Paragraph 6 .12 .2, A., be allowed one direct-dialed long distance
Directory Assistance call within the calling customers Home Numbering Plan
Area for each sent-paid home area code long distance call appearing on the
customer's bill .

SEP S 4 1990

P .S .C . Mo .-No . 35

DIRECTORY

SERVICE-(Continued)

SERVICES

General Exchange Tariff
Section 6

4th Revised Sheet 13
Replacing 3rd Revised Sheet 13

Allowance

Effective : Wn % 41990

S!131_ 7 1990

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month.

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction thereof .

Three direct-dialed Directory
Assistance Service calls
per dormitory station, per
month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system

fraction thereof .
\ m~gS10~

atati~Y Service GR1

	

Three direct-dialed Directory
VOic

	

Assistance Service calls
per station, per month .

OCT 241990
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

PublIC Ssrviue COPT1fl113S1(""
St . Louis, Missouri



(CT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .11 .2 Allowances :

A .

Type of Service

Centrex II service served by
switching equipment located
on Telephone Company premises .

Convention Center Service :

P .S.C. Mo .-No . 35

DIRECTORY SERVICES

6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

A customer is allowed direct dialed Directory Assistance}ealls-at''no"'-"' I~ 10~
charge in accordance with the following schedule :

Flat and measured rate residence
and business Exchange Access Lines .
(Includes Plexar and Centrex
Services other than Centrex II .)

Private Branch Exchange Dormitory
Service .

Administrative station

Replacing

Allowance

General Exchange Tariff
Section 6

3rd Revised Sheet 13
2nd Revised Sheet 13

Aij G i ,1.

	

c, aq

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction thereof .

Three direct-dialed Directory
Assistance Service calls
per dormitory station, per
month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system

fraction thereof .

Exhibitor station (tjr,~e ca`~

	

Three direct-dialed Directory
Assistance Service calls
per station, per month .

B . Each customer shall, in addition to the schedule of allowances, set
(CT)

	

forth in Paragraph 6 .11 .2, A., be allowed one direct-dialed long distance
Directory Assistance call within the calling customers Home Numbering Plan
Area for each sent-paid home area code long distance call appearing on the
customer's bill .

"

	

Issued : SEP 011990

	

Effective :

	

OCT 01 IM
By R. D . BARRON, President-Missouri Division

	

OCT 1 1990
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service COinmissioi



(FC) 6 .11

(FC) A.

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .11 .2 Allowances :

B .

DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE-(Continued)

MISSOURI
A customer is allowed direct-dialed Directory Assistaancel'cansia[ no "If1'1iSSIOP'

charge in accordance with the following schedule :

Type of Service

Flat and measured rate residence
and business Exchange Access Lines .
(Includes ESSX and Centrex Services
other than Centrex II .)

Centrex II service served by
switching equipment located
on Telephone Company premises .

Private Branch Exchange Dormitory
Service .

Convention Center Service :

Administrative station

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 6

2nd Revised Sheet 13
Replacing 1st Revised Sheet 13

Allowance

RECEIVED

JUL 13 1989

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction thereof .

Three direct-dialed Directory
Assistance Service calls
per dormitory station, per
month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system

to fraction thereof .
:S~`t)

Three direct-dialed Directory
Assistance Service calls
per station, per month .

Each customer shall, in addition to the schedule of allowances, set
forth in Paragraph 6 .10 .2, A ., be allowed one direct-dialed, long distance
Directory Assistance call (within the home area code) for each sent-paid,
home area code, long distance call appearing on the customer's

	

11 .
PILED

Issued : JUL 17 ft

	

Effective : AUG 17
1989

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

AUG 17 1989

Public Serv ice Commission



(CP) A .

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(FC) 6 .10 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .10 .2 Allowances :

B .

A customer is allowed direct dialed Directory As sista
charge in accordance with the following schedule :

Type of Service

Flat and measured rate residence
and business Exchange Access Lines .
(Includes ESSX and Centrex Services
other than Centrex II .)

Centrex II service served by
switching equipment located
on Telephone Company premises .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Private Branch Exchange Dormitory
Service .

Convention Center Service :

Administrative station

Issued : JUN 2 7 iuoo

G
11

~gg9

Effective :

Allowance

General Exchange Tariff
Section 6

1st Revised Sheet 13
Replacin Original Sheet 13

JUN 2 `; 1986

e callswouRt
public Service Commission

Three direct-dialed Directory
Assistance Service calls
per line/trunk, per month .

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system,
or fraction therof .

Three direct-dialed Directory
Assistance Service calls
per dormitory station, per
month .

	

-

Three direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system
or fraction thereof .
on

Exhibitor station g

	

Go

	

Three direct-dialed Directory

?uoliGS0;SgpUR%

	

perlstation, percmonth .

Each customer shall, in addition to the schedule of allowances, set
(CT)

	

forth in Paragraph 6 .10 .2, A ., be allowed one direct dialed long dis-
tance Directory Assistance call (within the home area code) for each
sent paid home area code long distance call appearing on the customer's
bill .

J~ ~ .&J 1.. 1986

Paf ~3enricec;OMMISSior
By R . D . BARRON, President-Missouri Division

_

	

-
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
- tariff will be issued

	

Section 6
" except for the purpose

	

Original Sheet 13
of canceling this tariff .

	

~j

d~2 -1

DIRECTORY SERVICES

6 .9 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .9 .2 Allowances :-(Continued)

A . (Continued)

Class of Service

	

Allowance

issued :

Convention Center Service :

P.S .C . Mo .-No . 35

DEC 2 -) I'--~j

AtfSSOURI
Public Service Commission

Administrative station

	

five direct-dialed Directory
Assistance Service calls
per month for each seven
main stations per system
or fraction thereof .

Exhibitor station

	

five direct-dialed Directory
Assistance Service calls
per station, per month .

B . Each customer shall, in addition to the schedule of allowances, set forth
in Paragraph-6 .9 .2, A., be allowed one direct dialed long distance Directory
Assistance call (within the home area code) for each sent paid home area
code long distance call appearing on the customer's bill.

C. Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6 .9 .2, A . and are
always billed except to those customers exempted by this Tariff .

D . Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .9 .2, A. and are always billed, except to those customers
exempted by this Tariff .

E . Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct dialed calls
and included in the allowances set forth in Paragraph 6 .9 .2, A.

F .

	

No credit will be given for any unused portion of the c ttomerAs-a-lipwancG �e,
No credit will be given forIgp~'~ ~
lished . No credit will be

	

(

	

~S

DEC 2 9

	

19 d3

na utq%n R1

Effective :

19
G . Call allowances are not transfeia lllbeween separate a,

customer .

	

HY I

	

-- ,S 13
PUBLIC SERVICE COMMISSION

By R . D. . BARRON, Vice President-Missouri
Southwestern Bell Telephone Comoanv_

St . Louis, Missouri

~,~ numbersithat ~ ~

	

o ~b-,,
telephone numb ts~~t'h lalie I

not found in the directory .

	

I
JAN " 1 i234

VIAN h 1 ice ..'{*

I
ccount :~RaS tht ygle

~Public Service Commission



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 9th Revised Sheet 14
of canceling this tariff. Replacing 8th Revised Sheet 14

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.14.2 Allowances:-(Continued)

C. (Continued)

Type of Service Allowance

Convention Center Service:

Administrative station Ten listing requests per month for
each seven main stations per
system, or fraction thereof.

Exhibitor station Ten listing requests per station, per
month.

D. For direct-dialed calls to intraLATA directory assistance, the customer will receive a credit,
referred to as a Home NPA offset, for a Directory Assistance listing request when a sent-paid
home area code long distance call appears on the customer's bill.  One offset will be given for

(AT)(RT) each sent-paid home area code long distance call that appears on the customer's bill, not to
(RT) exceed the number of direct-dialed calls to intraLATA Directory Assistance.

E. Calls placed to Directory Assistance by dialing O- are included in the allowances set forth in
(CT) Paragraph 6.14.2, A.

F. Third number, special billing number or Telephone Company Calling Card Directory Assistance
(CT) calls are not included in the allowances set forth in Paragraph 6.14.2, A., and are always billed, 

except to those customers exempted by this Tariff.

G. No credit will be given for any unused portion of the customer's allowance.

H. Call allowances are not transferable between separate accounts of the same customer.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




(FC) 6 .14

-(FC)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

DIRECTORY

DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .14 .2 Allowances :-(Continued)

A .

P .S .C . Mo .-No . 35

SERVICES

Allowance

General Exchange Tariff
Section 6

8th Revised Sheet 14

HVE

JUL 311995

MO. PUBLIC SERVICECOMM.

Ten listing requests per month
for each seven main stations per
system, or fraction thereof .

Ten listing requests per station,
per month .

intraLATA directory assistance, the customer
erred to as a Home NPA offset, for a Directory
when a sent-paid home area code long distance
er's bill . One offset will be given for each
ong distance call appears on the customer's bill .
or each sent-paid home area code long distance
mber of direct-dialed calls to intraLATA

Assistance by dialing 0- are included in the
ragraph 6 .12 .2, A .

ing number or Telephone Company Calling Card
are not included in the allowances set forth
nd are always billed, except to those customers

or any unused portion of the customer's allowance .

ransferable between separate accounts of the same

(FC) 6 .14 .3 Exemptions :

Charges for Directory Assistance Service W,7,"~~MiOicable t~+	lls p

	

ced
from Public, Semi-Public and Customer-Owned"Pay Telephone Ser-,%&l

	

Te

	

e
Sets to the Directory Assistance attendant .

Issued : AUG 01 1995

DEC

	

1997 Public ServiceCommissionD R~.*d

Public

	

,

Service Commission
MjSS0JRl

Effective :

	

SEP 011995

Replacing 7th R ®4

customer .

FILED

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

C . (Continued)

Type of Service

Convention Center Service :

Administrative station

Exhibitor station

D . For direct-dialed calls to
will receive a credit,

refAssistancelisting request
call appears on the

customsent-paidhome area code
lOneoffset will be given
fcall,not to exceed the

nuDirectoryAssistance .

E .

F .

Calls placed to Directory
allowances set forth in

PaThirdnumber, special
billDirectoryAssistance calls

in Paragraph 6 .12 .2, A .,
aexemptedby this Tariff .

G . No credit will be given

fCallallowances are notH .



(CP)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

DIRECTORY SERVICES

6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .12 .2 Allowances :-(Continued)

(Continued)

Type of Service

Convention Center Service :

Administrative station

C .

(CP)

	

Exhibitor station

(FC) (CT) D .

(FC) F .

" (PC)

	

G.
(RT)

(RT)

(FC) H .

A.

P .S .C . Mo .-No . 35

Allowance

General Exchange Tariff
Section 6

7th Revised Sheet 14
Replacing 6th Revised Sheet 14

RECEE5

DEC - 5 c.94

M0. PUBLIC SERVICEWi ik

Ten listing requests per month
for each seven main stations per
system, or fraction thereof .

Ten listing requests per station,
per month .

For direct-dialed calls to intraLATA directory assistance, the customer
will receive a credit, referred to as a Home NPA offset, for a Directory
Assistance listing request when a sent-paid home area code long distance
call appears on the customer's bill . One offset will be given for each
sent-paid home area code long distance call appears on the customer's bill .
One offset will be given for each sent-paid home area code long distance
call, not to exceed the number of direct-dialed calls to intraLATA
Directory Assistance .

Calls placed to Directory Assistance by dialing 0- are included in the
allowances set forth in Paragraph 6 .12 .2, A .

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .12 .2, A ., and are always billed, except to those customers
exempted by this Tariff .

No credit will be given for any ur ,ised portion OI

	

` ;,is allowance .

6 .12 .3 Exemptions :

Call allowances are not transferable between sep late ,
customer .

	

8 Sesv`re
QUbflc MlSSO

Charges for Directory Assistance Service are not applicable to
from Public, Semi-Public and Customer-Owned Pay Telephone Service
Sets to the Directory Assistance attendant .

Issued :

	

Effective :
DEC 0 8 1994 By HORACE wILKINS, aR ., President-Missouri F- '

	

Southwestern Bell Telephone Company
St . Louis, Missouri

FEB -11995

Aommission



.(PC) 6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)

(PC) 6 .12 .2 Allowances :-(Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

6th Revised Sheet 14
of canceling this tariff .

	

Replacing 5th Revised Sheet 14

DIRECTORY SERVICES R17--0r 13T__D

17 1090

KqvlvU :Yi
UY11'CiSd:4'Ci"0(thl1i"Si"C . Calls placed to Directory Assistance by dialing 0- a e nc u e' in the

allowances set forth in Paragraph 6 .12 .2, A.

D . Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .12 .2, A., and are always billed, except to those customers
exempted by this Tariff.

E . No credit will be given for any unused portion of the customer's allowance.
No credit will be given for requested telephone numbers that are nonpub-
lished. No credit will be given for requested telephone nyWWs that are
not found in the directory .

	

(ANGEL

F. Call allowances are not transferable between separate accounts of the same
customer .

	

=l5B - 1199.5
.(FC) 6 .12 .3 Exemptions :

	

4
IT(

114e ionCommiss
A. Charges for Directory Assistance Service are nram"	8 .lcalls placed

from Public, Semi-Public and Customer-Owned Pay Teleph e Service Telephone
Sets to the Directory Assistance attendant .

B.

	

Those customersI whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any location, including business locations
to receive local and intralATA DA exemption. The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company's acceptance of that form.

(1) Customer includes residence customers and business customers . It is not
intended that the exemption in a business environment be extended to
non-handicapped individuals .

Issued :

	

UP 2, 4

	

Effective :
OCR t 4 1990

	

'771M

0 I
By R. D. BARRON, President-Missouri DivisionT 24 1990

Southwestern Bell Telephone Company
St . Louis, Missouri

	

Public SsrviO6 COMMISSI®a!



(CP)

	

C. Calls placed to Directory Assistance by dialing 0- are*~iri2lnded in the-
allowances set forth in Paragraph 6 .11 .2, A .

(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .11 .2 Allowances :-(Continued)

D. Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .11 .2, A ., and are always billed, except to those customers
exempted by this Tariff .

(FC)

	

E. No credit will be given for any unused portion of the customer's allowance .
No credit will be given for requested telephone numbers that are nonpub-
lished . No credit will be given for requested telephone numbers that are
not found in the directory .

(FC)

	

F . Call allowances are not transferable between separate accounts of the same
customer .

6 .11 .3 Exemptions :

P .S .C . Mo .-No. 35

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

5th Revised Sheet 14
Replacing 4th Revised Sheet 14

DIRECTORY SERVICES

	

'-i'=r~` :°e^- `,

PUG -i_ h 1QK1

A. Charges for Directory Assistance Service are not applicable to calls placed
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant .

B .

	

Those customers 1 whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any location, including business locations
to receive local and intraLATA DA exemption . The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company's acceptance of that form.

(1) Customer includes residence customers and business customersQ~t is n
intended that the exemption in a business environment be extended-~tok. "

	

~
non-handicapped individuals .

	

0

Issued :

	

SEp 0119Q0

	

Effective :

	

00T 011990,"-'~'~y,~~ ~"

OCT 1 1999

Public S°Pllca Gornmissi01 .



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 14
of canceling this tariff .

	

Replacing 3rd Revised Sheet 14

6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .11 .2 Allowances :-(Continued)

DIRECTORY SERVICES

C . Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6 .10 .2, A ., and are
always billed except to those customers exempted by this Tariff .

D . Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .10 .2, A ., and are always billed, except to those customers
exempted by this Tariff .

E . Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6 .10 .2, A.

P . No credit will be given for any unused portion of the customer's
No credit will be given for requested telephone numbers that are
lished . No credit will be given for requested telephone nugbj
not found in the directory .

	

~~GC1-
G

G . Call allowances are not transferable between separate ac oun*%f
customer .

,a-- .S;

MISSOUR4
Public Service Commiesior

serv,w \JR\
A . Charges for Directory Assistance Service are nokoWpciiq~

	

fo calls placed
from Public, Semi-Public and Customer-Owned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant .

RECEIVED

OCT 12 1989

allowance .
nonpub-
that are

(AT)

	

B .

	

Those customers 1 whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . Exempt customers will be provided with a Telephone Company
Calling Card which can be used at any location, including business locations
to receive local and intraLATA DA exemption . The method of exempting those
physically, visually, mentally or reading handicapped customers shall be via
the completion of an exemption form supplied by the Telephone Company and the
Telephone Company's acceptance of that form .

1 . Customer includes residence customers and business customers . It is not
intended that the exemption in a business environment be extended to
non-handicapped individuals .

Issued : OCT 17 1989

	

Effective :

	

DEC 0 11989

	

FILED

6 .11 .3 Exemptions : 6v
7~ r,.1gsiOn

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

DEC 1 1989
St . Louis, Missouri

	

Public Service COMMIssior,



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 14
of canceling this tariff .

	

Replacing 2nd Revised Sheet 14

DIRECTORY SERVICES

6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

RECEIVED

SEP 25 1989

6 .11 .2 Allowances :-(Continued)

	

MISSOURI
Public Service Commission

C . Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6 .10 .2, A ., and are
always billed except to those customers exempted by this Tariff .

D . Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .10 .2, A., and are always billed, except to those customers
exempted by this Tariff .

E . Bhere dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6 .10 .2, A.

F . No credit will be given for any unused portion of the customer's allowance .
No credit will be given for requested telephone numbers that are nonpub-
lished . No credit will be given for requested telephone numbers that are
not found in the directory .

G . Call allowances are not transferable between separate accounts of the same
customer .

6 .11 .3 Exemptions :

(CP)

	

A. Charges for Directory Assistance Service are not applicable to calls placed
from Public, Semi-Public and Customer-Ovned Pay Telephone Service Telephone
Sets to the Directory Assistance attendant .

B . Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form.

Issued : SEP 25 1989

CANCELLED
FILED

1~BB

	

891- 194
/

	

Public Service Commission
BY ~

	

'on
Public Servic

	

v'
MISWl ~ve : OCT 0 11989

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



(PC)

(FC)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .11 .2 Allowances :-(Continued)
Public Service COMrrllSSlor

Calls placed to the Directory Assistance attendant via an operator are
not included in the allowances set forth in Paragraph 6 .10 .2, A ., and are
always billed except to those customers exempted by this Tariff .

C .

D .

E .

F .

G .

B .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Replacing 1st

General Exchange Tariff
Section 6

2nd Revised Sheet 14

RECEIVr~
14

JUL 13 1989

MISSOURI

Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .10 .2, A ., and are always billed, except to those customers
exempted by this Tariff .

Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treated as customer direct-dialed calls
and included in the allowances set forth in Paragraph 6 .10 .2, A .

No credit will be given for any unused portion of the .customer's allowance .
No credit will be given for requested telephone numbers that are nonpub-
lished . No credit will be given for requested telephone numbers that are
not found in the directory .

Call allowances are not transferable between separate accounts of the same
customer .

(PC) 6 .11 .3 Exemptions :

A . Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant .

Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct-dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form.

4Ja \,a .

Jela . L0U~
.~9

owe"a 5̀S

Issued : JUL 17 ~

	

Effective : AUG 17 1989
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

AUG 17 1989

Public Service Commissior.



(FC) 6 .10 DIRECTORY ASSISTANCE SERVICE-(Continued)

C . Calls placed to the Directory Assistance attendant vi i an opeM~' Vaw
(CT)

	

not included in the allowances set forth in Paragraph 6~d G

	

G 1G~~0

	

1IS${UCI
always billed except to those customers exempted by t

	

~,-.--

	

-'

(CT)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 14
of canceling this tariff .

	

Replacing Original Sheet 14,

6 .10 .2 Allowances :-(Continued)

DIRECTORY SERVICES

JUN 2 `7 1986

D . Third number, special billing number or Telephone Company Calling Card
Directory Assistance calls are not included in the allowances set forth
in Paragraph 6 .10 .2, A . and are always billed, except to those customers
exempted by this Tariff .

E . Where dial facilities are not available, calls to the Directory Assistance
attendant via an operator shall be treatAd as customer direct dialed calls

(CT)

	

and included in the allowances set forth in Paragraph 6 .10 .2, A .

F .- No credit will be given for any unused portion of the customer's allowance .
No credit will be given for requested telephone numbers that are nonpub-
lished . No credit will be given for requested telephone numbers that are
not found in the directory .

G . Call allowances are not transferable between separate accounts of the same
customer .

6 .10 .3 Exemptions :

A . , Charges for Directory Assistance Service are not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant .

B . Those customers whose physical, visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form .

Gil"scVLLED

g89
C

I ( ~
AV

B-4 (i11gSlOn

?ub1ic

,A"'

UV{
f " ia 4 4f1QG_
Wuu

Issued :

	

=; ~ N 2 _7
'~nr

	

Effective :

	

JUL

	

1098686-$4
°

	

~Ce ~O
ITIfIII$SIUIi i

By R . D . BARRON, President-Missouri Division P

	

r~~..
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this

	

General Exchan e Tariff
tariff will he issued
except for the purpose

	

~U~M4
of canceling this tariff .

" 6 .9 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .9 .3 Exemptions :

A .

	

Charges for Directory Assistance Service are. not applicable to calls placed
from Public and Semi-Public Telephones to the Directory Assistance attendant .

B . Those customers whose physical ; visual, mental or reading handicaps prevent
them from using the telephone directory are to be exempted from the charge
for direct dialed calls to Directory Assistance ; from the charge for placing
a call to Directory Assistance via an operator ; and the charge applicable
when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . The method of exempting those physically, visually, mentally
or reading handicapped customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance
of that form .

6 .9 .4 Rates

A.

	

Where the customer direct dials the Directory Assistance number, the charge
for each call over the five-call allowance (maximum of two requested tele-
phone numbers .per call) is $ .30 .

B . Where the customer places a call to the Directory Assistance attendant via
a Telephone Company operator, the charge for each call (maximum of two re-
quested telephone numbers per call) is $ .50 .

C.

	

Directory Assistance Service Charges billed to a third number ; a special billing
number ; or a Telephone Company Calling Card, will be billed at the $ .50 rate .

Issued : DEC 2 9 1983

P .S .G . Mo .-No . 35

DIRECTORY SERVICES

JUL 1

	

1986

BY~

	

a .s . l y
PUBLIC SERVICE COMMISSION

OF MISSOUW

Effective : J'An o 1 1~U

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 0 123

MISSOURI
Public Service Commission

JAN -1 1984
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P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 6
Southwestern Bell Telephone, L.P. 15th Revised Sheet 15
d/b/a AT&T Missouri Replacing 14th Revised Sheet 15

DIRECTORY SERVICES 

 

 
6.14 DIRECTORY ASSISTANCE SERVICE (CONT’D) 

 
6.14.3 Exemptions:- (cont'd) 

 
B. Those customers1 whose physical, visual, mental or reading disabilities prevent them from using 

the telephone directory are to be exempted from the charge for direct-dialed calls to Directory 
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the 
charge applicable when Directory Assistance Service charges are billed to a Telephone 
Company Calling Card.  The method of exempting those physically, visually, mentally or reading 
disabled customers shall be via the completion of an exemption form supplied by the Telephone 
Company and the Telephone Company's acceptance of that form.  Instructions for convenient 
use of this service will be included in the exemption form. 

 
6.14.4 Rates 

 
A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for 

each listing request, subject to any allowance described in this tariff, is $.76 per listing request.  
This charge is applicable for each listing requested on the call. 

 
B. Directory Assistance Service Charges billed to a third number; a special billing number; or a 

Telephone Company Calling Card, will be billed $1.57 for the initial listing request.  Additional 
listing requests, which are billed in the same manner as the initial request, will be billed at $.76 for 
each listing request, subsequent to the initial request, on the same call. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Customer includes residence customers and business customers.  It is not intended that the 

exemption in a business environment be extended to non-handicapped individuals. 
 

 
 
 
 
 
 
 
 
 

(CR) 
 

(AT) 
(AT) 

Issued:  February 28, 2007 Effective:  March 30, 2007
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission



 

P.S.C. Mo. - No. 35 
GENERAL EXCHANGE TARIFF 

 Section 6
Southwestern Bell Telephone, L.P. 14th Revised Sheet 15
d/b/a AT&T Missouri Replacing 13th Revised Sheet 15

 DIRECTORY SERVICES 

 

 
6.14 Directory Assistance Service (cont'd) 
 

6.14.3 Exemptions:- (cont'd) 
 

B. Those customers1 whose physical, visual, mental or reading disabilities prevent them from using 
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory 
Assistance; from the charge for placing a call to Directory Assistance via an operator; and the 
charge applicable when Directory Assistance Service charges are billed to a Telephone 
Company Calling Card.  Exempt customers will be provided with a Telephone Company Calling 
Card which can be used at any location, including business locations to receive local and 
intraLATA DA exemption.  The method of exempting those physically, visually, mentally or 
reading disabled customers shall be via the completion of an exemption form supplied by the 
Telephone Company and the Telephone Company's acceptance of that form. 

 
6.14.4 Rates 

 
A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for 

each listing request, subject to any allowance described in this tariff, is $.76 per listing request.  
This charge is applicable for each listing requested on the call. 

 
B. Directory Assistance Service Charges billed to a third number; a special billing number; or a 

Telephone Company Calling Card, will be billed $1.57 for the initial listing request.  Additional 
listing requests, which are billed in the same manner as the initial request, will be billed at $.76 
for each listing request, subsequent to the initial request, on the same call. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Customer includes residence customers and business customers.  It is not intended that the 

exemption in a business environment be extended to non-handicapped individuals. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CR) 
 
 
 
(CR) 
(CR) 
 

Issued:  September 1, 2006 Effective:  October 1, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

 
 

March 30, 2007



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  13th Revised Sheet 15 
of canceling this tariff. Replacing 12th Revised Sheet 15 
  

DIRECTORY SERVICES 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (CR)
  
 
 (CR) 
 
 
 (CR)
  
 
 

6.14 DIRECTORY ASSISTANCE SERVICE (cont'd) 
 

6.14.3 Exemptions:- (cont'd) 
 

B. Those customers1 whose physical, visual, mental or reading disabilities prevent them from 
using the telephone directory are to be exempted from the charge for direct-dialed calls to 
Directory Assistance; from the charge for placing a call to Directory Assistance via an operator; 
and the charge applicable when Directory Assistance Service charges are billed to a Telephone 
Company Calling Card.  Exempt customers will be provided with a Telephone Company 
Calling Card which can be used at any location, including business locations to receive local 
and intraLATA DA exemption.  The method of exempting those physically, visually, mentally 
or reading disabled customers shall be via the completion of an exemption form supplied by the 
Telephone Company and the Telephone Company's acceptance of that form. 

 
6.14.4 Rates 
 

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for 
each listing request, subject to any allowance described in this tariff, is $.73 per listing request.  
This charge is applicable for each listing requested on the call. 

 
B. Directory Assistance Service Charges billed to a third number; a special billing number; or a 

Telephone Company Calling Card, will be billed $1.50 for the initial listing request.  Additional 
listing requests, which are billed in the same manner as the initial request, will be billed at $.73 
for each listing request, subsequent to the initial request, on the same call. 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
            (1) Customer includes residence customers and business customers.  It is not intended that the 

            exemption in a business environment be extended to non-handicapped individuals. 
 

               Issued:  June 10, 2005 July 10, 2005 
 

       By CINDY BRINKLEY, President-SBC Missouri 
      Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

October 1, 2006



No Supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

6.14.3

	

Exemptions:- (cont'd)

P.S.C . Mo.-No . 35

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE (cont'd)

JUL
1(Q~S'~~

10-1-1

V3111
qrV,

	

-~yOyIIe1~610[1

a0 Wi~0

General Exchange Tariff
Section 6

12th Revised Sheet 15
Replacing 11th Revised Sheet 15

Missouri Public
Service Commission

RECD JUN 10 2004

B .

	

Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance ; from the charge for placing a call to Directory Assistance via an
operator ; and the charge applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card . Exempt customers will be provided with a Telephone
Company Calling Card which can be used at any location, including business locations to
receive local and intraLATA DA exemption . The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion ofan exemption
form supplied by the Telephone Company and the Telephone Company's acceptance ofthat
form.

(1)

	

Customer includes residence customers and business customers . It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

Issued : June 10, 2004

	

Effective : July 10, 2004

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P ., d/b/a SBC Missouri

St. Louis, Missouri

Missouri Public
Service Commission

FILED JUL 10 2004

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR) each listing request, subject to any allowance described in this tariff, is $.68 per listing request .

This charge is applicable for each listing requested on the call .

B . Directory Assistance Service Charges billed to a third number ; a special billing number; or a
(CR) Telephone Company Calling Card, will be billed $1.39 for the initial listing request .

Additional listing requests, which are billed in the same manner as the initial request, will be
(CR) billed at $.68 for each listing request, subsequent to the initial request, on the same call .



No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

6.14.3

	

Exemptions:- (cont'd)

P.S.C . Mo. No. 35

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE (cont'd)

CANCp1-ED

3UL 10 2004

Pu~~ftsfi

	

Ix sae Q~
~"uaeign

General Exchange Tariff
Section 6

11th Revised Sheet 15
ReplaciM

	

Fepu ieservice ommissioro

RFC'6 JUN 10 2003

B .

	

Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance; from the charge for placing a call to Directory Assistance via an
operator ; and the charge applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card. Exempt customers will be provided with a Telephone
Company Calling Card which can be used at any location, including business locations to
receive local and intraLATA DA exemption . The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion of an exemption
form supplied by the Telephone Company and the Telephone Company's acceptance ofthat
form.

(1)

	

Customer includes residence customers and business customers . It is not intended that the
exemption in a business environment be extended to non-handicapped individuals .

Issued : June 10, 2003

	

Effective : July 10, 2003

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri

	

missoum Pubes
St . Louis, Missouri

	

serviee eerttfflisoien
FILED JU L 10'2003

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR) each listing request, subject to any allowance described in this tariff, is $.63 per listing request .

This charge is applicable for each listing requested on the call .

B . Directory Assistance Service Charges billed to a third number ; a special billing number; or a
(CR) Telephone Company Calling Card, will be billed $1 .29 for the initial listing request.

Additional listing requests, which are billed in the same manner as the initial request, will be
(CR) billed at $ .63 for each listing request, subsequent to the initial request, on the same call .



No Supplement to .this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S .C . Mo.-No . 35

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(cont'd)

6.14.3 Exemptions:-(cont'd)

6.14.4 Rates

B. Those customers' whose physical, visual, mental or reading disabilities prevent them from
using the telephone directory are to be exempted from the charge for direct-dialed calls to
Directory Assistance ; from the charge for placing a call to Directory Assistance via an
operator ; and the charge applicable when Directory Assistance Service charges are billed to
aTelephone Company Calling Card . Exempt customers will be provided with aTelephone
Company Calling Card which can be used at any location, including business locations to
receive local and intraLATA DA exemption. The method of exempting those physically,
visually, mentally or reading disabled customers shall be via the completion ofan
exemption form supplied by the Telephone Companyand the Telephone Company's
acceptance ofthat form .

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge
(CR)

	

for each listing request, subject to any allowance described in this tariff, is $.59 per listing
request. This charge is applicable for each listing requested on the call .

B. Directory Assistance Service Charges billed to a third number; a special billing number; or
(CR)

	

aTelephone Company Calling Card, will be billed $1 .20 for the initial listing request.
Additional listing requests, which are billed in the same manner as the initial request, will

(CR)

	

be billed at $.59 for each listing request, subsequent to the initial request, on the same call .

CA%CR1F
c1

JUL 10 2003

pub ~~yc

General Exchange Tariff
Section 6

10th Revised Sheet 15
Replacing 9th Revised Sheet 15

Missouri Public

RECD J U N 1 ® 2002
Service Commission

fifiisupuri F'uolic

FLED J UL 10 2002

Service Commission
Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals .

Issued : June 10, 2002

	

Effective : July 10, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P ., d/b/a Southwestern Bell Telephone Company

St . Louis, Missouri



P .S .C . Mo.-No.35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

9th Revised Sheet 15
of canceling this tariff.

	

Replacing 8th Revised Sheet 15

DIRECTORY SERVICES

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .14.3 Exemptions:-(Continued)

6.14.4 Rates

(1)

	

Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Missouri Public

RECD JUN 0 5 2001

B. Those customers' whose physical, visual, mental or reading disabilities preemtR% WoArPr4iSSlon
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance ; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance ofthat form .

A . Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR)

	

each listing request, subject to any allowance described in this tariff, is $.55 per listing request.
This charge is applicable for each listing requested on the call .

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1 .12 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.55
for each listing request, subsequent to the initial request, on the same call .

JUL

	

o 2002

Iti1Istoulal

Issued :

	

June 5, 2001

	

Effective : July 5, 200MiSSOuri Public

FILED J UL 0 5 2001
Service Commission



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

8th Revised Sheet 15
of canceling this tariff.

	

Replacing 7th Revised Sheet 15

DIRECTORY SERVICES

	

R P P, °` F I VF I)

6.14 DIRECTORY ASSISTANCE SERVICE-(Continued)

	

MAY 3 0 2000
6.14.3 Exemptions:-(Continued)

MO. PUBLIC SERVICE COMM
B. Those customers' whose physical, visual, mental or reading disabilities prevent them from using

the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance ; from the charge for placing a call to Directory Assistance via an operator; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card . Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption. The method of exempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company and the Telephone Company's acceptance of that form .

6.14.4 Rates

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR)

	

each listing request, subject to any allowance described in this tariff, is $.51 per listing request.
This charge is applicable for each listing requested on the call .

B. Directory Assistance Service Charges billed to a third number; a special billing number; or a
Telephone Company Calling Card, will be billed $1 .04 for the initial listing request. Additional
listing requests, which are billed in the same manner as the initial request, will be billed at $.51
for each listing request, subsequent to the initial request, on the same call .

CANCELLED

	

FILED

JUL 0 ,5 2001

iyC~

	

~ r2 s 1S
Public

Srvico C
Rmmissiori

Issued :

	

June 1, 2000

	

Effective : July 1, 2000

By Jan Newton, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL 01 2000

MISSOURI
Public Service Commission

(1)

	

Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals.



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

7th Revised Sheet 15
of canceling this tariff.

	

Replacing 6th Revised Sheet 15

DIRECTORY SERVICES

6 .14 DIRECTORY ASSISTANCE SERVICE-(Continued)

6.14.3 Exemptions:-(Continued)

6.14 .4 Rates

Issued : MAY 2 6 1999

CANCELLED
JUL 01 2000

6y $* K5 15
Public Service Commission

MISSOURI

By PRISCILLAHILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

KasgXri PublipG(,tvlc~: r,r"r"1Q09Vnrr1

RECD MAY 2 5 19901

B. Those customers whose physical, visual, mental or reading disabilities prevent them from using
the telephone directory are to be exempted from the charge for direct-dialed calls to Directory
Assistance; from the charge for placing a call to Directory Assistance via an operator ; and the
charge applicable when Directory Assistance Service charges are billed to a Telephone Company
Calling Card. Exempt customers will be provided with a Telephone Company Calling Card
which can be used at any location, including business locations to receive local and intraLATA
DA exemption . Themethod ofexempting those physically, visually, mentally or reading
disabled customers shall be via the completion of an exemption form supplied by the Telephone
Company andthe Telephone Company's acceptance of that form.

A. Where the customer places a sent-paid direct dialed call to Directory Assistance, the charge for
(CR)

	

each listing request, subject to any allowance described in this tariff, is $.48 per listing request.
This charge is applicable for each listing requested on the call .

B. Directory Assistance Service Charges billed to a third number ; a special billing number; or a
Telephone Company Calling Card, will be billed $ .97 for the initial listing request. Additional

(CR)

	

listing requests, which are billed in the same manner as the initial request, will be billed at $.48
for each listing request, subsequent to the initial request, on the same call .

NiisssWri Publiq
S®MPIC(P C7rr,~1$99®n

FILED JUN 2 1~0 1999

(1)

	

Customer includes residence customers and business customers. It is not intended that the
exemption in a business environment be extended to non-handicapped individuals .

Effective :

	

JUN 2 6 1999



(FC)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

B .

(FC) 6 .14 .4 Rates

A .

B .

Issued :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .14 .3 Exemptions :-(Continued)

AVG o 1 w4

CANCELLED

JUN, G~99

BY

	

n' °
,
commission

publicSMISSOURI

Effective :

Replacing

By HORACE WILKINS, SR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

6th Revised Sheet 15
5th

ECEI

Sheet
15

JUL 311995

Those customers 1 whose physical, visual, mental or reaNYAPHL

	

imEtr®MIYh
prevent them from using the telephone directory are to be exempted from the
charge for direct-dialed calls to Directory Assistance ; from the charge for
placing a call to Directory Assistance via an operator ; and the charge
applicable when Directory Assistance service charges are billed to a
Telephone Company Calling Card . Exempt customers will be provided with a
Telephone Company Calling Card which can be used at any location, including
business locations to receive local and intraLATA DA exemption . The method
of exempting those physically, visually, mentally or reading disabled
customers shall be via the completion of an exemption form supplied by the
Telephone Company and the Telephone Company's acceptance of that form .

Where the customer places a sent-paid direct dialed call to Directory (CP)
Assistance, the charge for each listing request, subject to any allowance
described in this tariff, is $ .45 per listing request . This charge is
applicable for each listing requested on the call .

Directory Assistance Service Charges billed to a third number ; a
special billing number ; or a Telephone Company Calling Card, will be
billed $ .90 for the initial listing request . Additional listing requests,
which are billed in the same manner as the initial request, will be billed
at $ .45 for each listing request, subsequent to the initial request, on the
same call .

FILE
Customer includes residence customers and business customers .

	

SERS-44995
intended that the exemption in a business environment be extended to
non-handicapped individuals .

Publir 8Mi951' sion
SEP 0 11995



(MT) (CT) B .

(MT)

(CT)

(AT) A .
(CP)

(CP)

(CP)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)

6 .12 .3 Exemptions :-(Continued)

Those customers1 whose physical, visual, mental or reading disabilities
prevent them from using the telephone directory are to be exempted from the
charge for direct-dialed calls to Directory Assistance ; from the charge for
placing a call to Directory Assistance via an operator ; and the charge
applicable when Directory Assistance Service charges are billed to a
Telephone Company Calling Card . Exempt customers will be provided with a
Telephone Company Calling Card which can be used at any location, including
business locations to receive local and intraLATA DA exemption .

	

The method
of exempting those physically, visually, mentally or reading disabled
customers shall be via the completion of an exemption form supplied by the
Telephone Company and the Telephone Company's acceptance of that form .

6 .12 .4 Rates

B .

Issued : BEG 0 81994

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Effective :

Replacing

General Exchange Tariff
Section 6

5th Revised Sheet 15
4th" Revis,a,d, Sheet 15

d LL-. ,~; ~ ,Gti

DEC - 9 1994

MO. PUBLIC SERVIrTCGjij,[Vj.

Where the customer places a sent-paid direct dialed call to Directory
Assistance, the charge for each listing request, subject to any allowance
described in this tariff, is $ .45 per listing request . This charge is
applicable for each listing requested on the call .

Directory Assistance Service Charges billed to a third number ; a
special billing number; or a Telephone Company Calling Card, will be
billed $ .90 for the initial listing request . Additional listing requests,
which are billed in the same manner as the initial request, will be billed
at $ .45 for each listing request, subsequent to the initial request, on the
same caSl .

CPNCT-1-ED

6V

	

N ce
commisinn

public S~1S~p~R

Customer includes residence customers and business customers .

	

e
intended that the exemption in a business environment be exten

	

Lo( )

	

non-handicapped individuals.

FEB 0 1 IOFE13 --1995

By HORACE WILKINS, JR., President-Missouri

	

MISSOURI
Southwestern Bell Telephone Company

	

PUbliCSeruiCeCommission
St . Louis, Missouri



P .S .C. No .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 15
of canceling this tariff .

	

Replacing 3rd Revised Sheet 15

(PC) 6 .12 .4 Rates

DIRECTORY SERVICES0PC) 6 .12 DIRECTORY ASSISTANCE SERVICE-(Continued)
W9SSAURI

Public Service Ccmmission

A . Vhere the customer places a call to Directory Assistance, the charge for
each call over the three-call allowance is $ .45 . This charge is
applicable for two requested telephone numbers per call .

B. Directory Assistance Service Charges billed to a third number ; a
special billing number; or a Telephone Company Calling Card, vill be
billed at the $.90 rate .

cwx~~J
EvvvO

SE? 7 1990

Issued :

	

SEP $ ! 1990

	

Effective : . OCT 2 ,~

	

FILED
By R. D. BARRON, President-Missouri Division

Southvestern Bell Telephone Company

	

OCT 24 1990
St . Louis, Missouri

Public S©rviae Commlssicm



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 15
of canceling this tariff .

	

Replacing 2nd Revised Sheet 15

Issued :

	

SEP 011990

P .S .C. No .-No . 35

DIRECTORY SERVICES

6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

Effective : OCT 0 11990

-~,v G

FILEDBy R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

OCT 1 i9go,,St . Louis, Missouri

Public Service Commission

6 .11 .4 Rates

(CP) A .
.'~i, .-

Where the
P, ..iWia:

customer places a call to Directory Assistance, the charge for e
each call over the three-call allowance is $ .45 . This charge is
applicable for two requested telephone numbers per call .

(DR)

. (FC) B . Directory Assistance Service Charges billed to a third number ; a
special billing number ; or a Telephone Company Calling Card, will be
billed at the $ .90 rate .



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 15
of canceling this tariff .

	

Replacing 1st Revised Sheet 15

DIRECTORY SERVICES

(PC) 6 .11 DIRECTORY ASSISTANCE SERVICE-(Continued)

RECEIVED

JUL 13 1989

(PC) 6 .11 .4 Rates

	

MISSOURI
Public Service Commission

A . Where the customer direct dials the Directory Assistance number, the
charge for each call over the three-call allowance (maximum of two
requested telephone numbers per call) is $ .45 .

B . Where the customer places a call to the Directory Assistance attendant
via a Telephone Company operator the charge for.each call (maximum of
two requested telephone numbers per call) is $ .90 .

C . Directory Assistance Service Charges billed to a third number ; a
special billing number ; or a Telephone Company Calling Card, will be
billed at the $ .90 rate .

.~g0

B~e G°rn~~
ss>

: . . see' _~nUR

FILED

AUG 1'7 1989

110

	

Public Service Commission

Issued : ,/UL
171989

	

Effective : AUG 17 logs
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis,- Missouri



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 15
of canceling this tariff .

	

Replacing Original Sheet 15

DIRECTORY SERVICES

	

RECEIVED

(FC) 6 .10 DIRECTORY ASSISTANCE SERVICE-(Continued)

	

MAY 2

	

1988

6 .10 .4 Rates

	

PliiSSO"R9

A .

	

Ahere the customer direct dials the Directory Assisc la'dCntrtm`'

	

1-'e thefchrarge
for each call over the three-call allowance (maximum of two requested

(CR)

	

telephone numbers per call) is $ .45

B . Vhere the customer places a call to the Directory Assistance attendant via
a Telephone Company operator the charge for each call (maximum of two

(CR)

	

requested telephone numbers per call is $ .90 .

C . Directory Assistance Service charges billed to a third number ; a special
billing number ; or a Telephone Company Calling Card, will be billed at the

(CR)

	

$ .90 rate .

BV
Nice

	

1lssiopublic MISSpU(~1

Issued :
MAY 2

	

1988

	

Effective : JU L 1

	

1988

	

FLED

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

JUL 1

	

1988
St . Louis, Missouri

	

0_222-sta .
Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .10 .4 Rates

Issued : JUN 2 7 iooo

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

(FC) 6 .10 DIRECTORY ASSISTANCE SERVICE-(Continued)

A .

	

Where the customer direct dials the Directory Assistance jw~, S

	

ce CORImIs~ion
(CP)

	

charge for each call over the three-call allowance (maximum-o£
(CR)

	

requested telephone numbers. per call) is $ .35 .

B . Where the customer places a call to the Directory Assistance attendant
via a Telephone Company operator, the charge for each call (maximum of

(CR)

	

two requested telephone numbers per call) is $ .70 .

C . Directory Assistance Service charges billed to a third number ; a special
billing number ; or a Telephone Company Calling Card, will be billed at

(CR)

	

the $ .70 rate .

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

�.Qfi,ginaL Sheet 15

JUN 2'7 11985

~~ssutlRt

CANCELLED

1988

~ubI

	

Commission .

MISSOURI

PPILEOD
JUL 1

	

1986
86-8,4

Pu6rOemee Commission



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 3rd Revised Sheet 15.01
of canceling this tariff. Replacing 2nd Revised Sheet 15.01

DIRECTORY SERVICES

(FC) 6.15  DIRECTORY ASSISTANCE CALL COMPLETION

(FC) 6.15.1  General

A.  The Telephone Company furnishes, where facilities permit, Directory Assistance Call Completion
(DACC) whereby customers may request the completion of local or intraLATA long distance calls
to a requested number by either the Directory Assistance operator or the Directory Assistance
audio response system that provides the requested directory number. DACC is classified as a
noncompetitive service.

B.  The DACC portion of the call may either be billed in the same manner as the DA portion or
alternately billed by using a Telecommunications Company Calling Card, billed to a third number
or collect.

C.  Business customers may obtain DACC screening at no additional charge.  DACC screening gives
business customers the option of allowing DACC only on an alternately billed basis from the
customer's lines.  Where facilities permit, the customer may choose to apply this option to all
DACC calls or to intraLATA long distance DACC calls only.

D.  The three types of DACC offered are as follows:

Fully-Automated DACC

The customer receives the requested directory number from the automated Interactive Voice
System (IVS).  The customer accepts DACC from the IVS by depressing "1" from a Touch-Tone
telephone during the first DACC announcement and the call completes without operator
intervention for completion or billing assistance.

Semi-Automated DACC

The customer receives the requested directory number from the IVS or verbally from the operator.
The customer may request DACC by either allowing the IVS to time-out back to the operator to
provide call completion, or the operator completes the call following the verbal report.

____________________________________________________________________________________
Issued:  August 1, 1995 Effective:  September 1, 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




(AT)

(FC) (AT) B .

(FC) (AT) C .

(AT)

~C) (CT) D .

(AT) (RT)
(AT) (RT)

(AT)

(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .13 DIRECTORY ASSISTANCE CALL COMPLETION

6 .13 .1 General

A .

Issued :

Replacing

General Exchange Tariff
Section 6

2nd Revised Sheet 15 .01
lot Revised Sheet 15 .01

_ Ir- T
1,'- I e

DEC e S 1994

The Telephone Company furnishes, where facilities pamiptioBaHo"me GtIliM.
Assistance Call Completion (DACC) whereby customers may request the
completion of local or intraLATA long distance calls to a requested number
by either the Directory Assistance operator or the Directory Assistance
audio response system that provides the requested directory number . DACC
is classified as a noncompetitive service .

The DACC portion of the call may either be billed in the same manner as the
DA portion or alternately billed by using a Telecommunications Company
Calling Card, billed to a third number or collect .

Business customers may obtain DACC screening at no additional charge . DACC
screening gives business customers the option of allowing DACC only on an
alternately billed basis from the customer's lines . Where facilities
permit, the customer may choose to apply this option to all DACC calls or
to intraLATA long distance DACC calls only .

The three types of DACC offered are as follows :

Ful1V-Automated DACC

The customer receives the requested directory number from the automated
Interactive Voice System (IVS) . The customer accepts DACC from the IVS by
depressing "1" from a Touch-Tone telephone during the first DACC
announcOment and the call completes without operator intervention for
completion or billing assistance .

Semi-Automated DACC

The customer receives the requested directory number from the IVS or
verbally from the operator .

	

Sae customer may request DAM by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal report .

DEC 0 8 1994

CANCELED

cpub
SEPA

R9S

	

l~
,o 1

SGT
ice Oommisslon

1SSOU~l

Effective :

	

FEB 0

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED
FEB_'t 1M

MISSOURIPublic Service Commission



Issued :

Semi-Automated DACC

Operator-Handled DACC

$EP 2 41990

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

section 6
except for the purpose

	

1st Revised Sheet 15 .01
of canceling this tariff .

	

Replacing Original Sheet 15 .01

(FC) 6 .13 DIRECTORY ASSISTANCE CALL COMPLETION

rS r~

	

, 521DIRECTORY SERVICES

	

C~:r'~~

VP 17 1990
(FC) 6 .13 .1 General W-05,80U.a

A .

	

The Telephone Company furnishes, where facilities

	

pa~bli-'" ''Yinp COmyri83iorperini'C;Dizrlctory
Assistance Call Completion (DACC) whereby customers may request the
completion of local or intraLATA calls to a requested number by either the
Directory Assistance operator or the Directory Assistance audio response
system that provides the requested directory number .

	

DACC
l ANmfCU as

a noncompetitive service .

B . The four types of DACC offered are as follows :
FEB -11995

Fully-Automated DACCBY_"

.W3SiOD
Interactive Voice System (IVS) . The customer accepts DACC WWWR1
IVS by depressing "1" from a Touch-Tone telephone during the first DACC
announcement . The DACC portion of the call may either be billed in the
same manner as the DA portion or alternately billed by using a Telephone
Company calling card or billed to a third number .

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report . Billing for DACC remains the same as the billing used for the DA
portion of the call ; i .e ., billed to the originating telephone or
alternately billed via a Telephone Company calling card or to a third
number .

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report . The operator then keys a different billing number for the DACC
portion of the call and may perform other operator functions with DACC
such as notify, time and charges or collect .

Effective :

	

F15,

By R. D . BARRON, President-Missouri Division

	

OCT 24 1990
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public SOfdiOO COMMISS19-



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 15 .01
of canceling this tariff.

6 .12 .1 General

- Fully-Automated DACC

Semi-Automated DACC

Operator-Handled DACC

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .12 DIRECTORY ASSISTANCE CALL COMPLETION

Public service cummie-881071
A . The Telephone Company furnishes, where facilities permit, Directory

Assistance Call Completion (DACC) whereby customers may request the
completion of local or intraLATA calls to a requested number by either the
Directory Assistance operator or the Directory Assistance audio response
system that provides the requested directory number . DACC is classified as
a noncompetitive service .

B . The four types of DACC offered are as follows :

The customer receives the requested directory number from the automated
Interactive Voice System (IVS) . The customer accepts DACC from the
IVS by depressing "i" from a Touch-Tone telephone during the first DACC
announcement . The DACC portion of the call may either be billed in the
same manner as the DA portion or alternately billed by using a Telephone
Company calling card or billed to a third number .

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report . Billing for DACC remains the same as the billing used for the DA
portion of the .call ; i .e ., billed to the originating telephone or
alternately billed via a Telephone Company calling card or to a third
number .

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report . The operator then keys q-`Dfferent billing number for the DACC
portion of the call and may

	

,`m other operator functions with DACC
such as notify, time and,

	

s' r. collect .
FILED

DEC 0 4
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

REtIFI6" E®

VDU 2

	

1989

MirSOU81

DEC 4 1989

P:ibllc SerTvioe 90MMISSIOP



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 6
except for the purpose 4th Revised Sheet 15.02
of canceling this tariff. Replacing 3rd Revised Sheet 15.02

DIRECTORY SERVICES

6.15 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

6.15.1 General-(Continued)

B. (Continued)

Person-to-Person DACC

The customer receives the requested directory number from the IVS or verbally from the
operator.  The customer may request DACC by either allowing the IVS to time-out back to the
operator to provide call completion, or the operator completes the call following the verbal
report.  The operator then completes the call to the individual specified by the customer.

6.15.2 Allowances

There are no allowances for DACC, however, the Directory Assistance portion of the call is
(CT) governed by the appropriate call allowance as stated in Paragraph 6.14.2, A.

6.15.3 Exemptions

A. For customers with physical, visual, mental or reading disabilities as described in Paragraph
(CT) 6.14.3, the charges for DACC will apply on local and intraLATA toll calls as described in

paragraph B., following.

B. Calls sent-paid from the exempted line will not be charged for DACC.  Calls sent-paid from
(CT) Pay Telephones will be billed at the appropriate Sent-Paid rate as specified in 6.15.4.  DACC 

charges billed to the customer's Telecommunications Company Calling Card will be billed at the
(CT) Fully-Automated Telecommunications Company Calling Card rate as specified in 6.15.4.  DACC

charges billed as collect to the customer's exempted line will be billed at the Fully-
(CT) Automated Collect or Bill to Third Number rate as specified in 6.15.4.  For person-to-person
(CT) calls, the Person-to-Person rate as specified in paragraph 6.15.4 will apply.

6.15.4 Rates

A. The rates set forth below apply to completed DACC calls and are in addition to those rates
associated with local measured service or long distance, if applicable.

____________________________________________________________________________________

Issued:  November 24, 1997 Effective:  December 24, 1997

By PRISCILLA HILL-ARDOIN, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 15 .02
of canceling this tariff .

	

Replacing 2nd Revised Sheet 15 .02

(*FC) 6 .15 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

(FC) 6 .15 .1 General-(Continued)

B . (Continued)

(FC) 6 .15 .2 Allowances

There are no allowances for DACC, however, the Directory Assistance portion of
the call is governed by the appropriate call allowance as stated in Paragraph
6 .12 .2, A .

0WC) 6 .15 .3 Exemptions

A . For customers with physical, visual, mental or reading disabilities as
described in Paragraph 6 .12 .3, B ., the charges for DACC will apply on local
and intraLATA toll calls as described in paragraph B ., following .

B . Calls sent-paid from the exempted line will not be charged for DACC . Calls
sent-paid from Public or Semi-Public Telephones will be billed at the
appropriate Sent-Paid rate as specified in 6 .13 .4 . DACC charges billed to
the customer's Telecommunications Company Calling Card will be billed at
the Fully-Automated Telecommunications Company Calling Card rate as
specified in 6 .13 .4 . DACC charges billed as collect to the customer's
exempted line will be billed at the Fully-Automated Collect or Bill to
Third Number rate as specified in 6 .13 .4 . For person-to-person calls, the
Person-to-Person rate as specified in paragraph 6 .13 .4 will apply .

FC) 6 .15 .4 Rates

A . The rates set forth below
to those rates associated
applicable .

Issued :

Person-to-Person DACC

AUG o 1 1995

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal report .
The operator then completes the call to the individual specified by the
customer .

apply to completed DACC calls and are in addition
with loca30M

	

LLEDrvice or long diffttfe&f~

DEC ON 4 1997

Public Service Commission
MISSOURI

Effective :

	

SEP 011995

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED

JUL 31 1995

MO- PUBLICSENCEcomm,

SEP - 11995

N1~SOURIPublic Service Commission



at

	

, ,~J ~ ,~

	

v
There are no allowances for DACC, however, the Directory AssdV_4+d~"%rt~a~~onl4$ .O

(RT)

	

the call is governed by the appropriate call allowance as sR~to

	

P~c
6 .12 .2, A.

	

4L )" commlss,~~
gq :4-~ re

(FC)

	

6 .13 .3

	

Exemptions

	

pubes Seppt`SS~uR~

(CT)

	

A.

	

For customers with physical, visual, mental or reading disabilities as
described in Paragraph 6 .12 .3, B ., the charges for DACC will apply on local

(CT)

	

and intraLATA toll calls as described in paragraph B ., following .

(CP)

	

B. Calls sent-paid from the exempted line will not be charged for DACC . Calls
sent-paid from Public or Semi-Public Telephones will be billed at the
appropriate Sent-Paid rate as specified in 6 .13 .4 . DACC charges billed to
the customer's Telecommunications Company Calling Card will be billed at
the Fully-Automated Telecommunications Company Calling Card rate as
specified in 6 .13 .4 . DACC charges billed as collect to the customer's
exempted line will be billed at the Fully-Automated Collect or Bill to
third Nuaiber rate as specified in 6 .13 .4 .

	

For person-to-person calls, the
(CP)

	

Person-to-Person rate as specified in paragraph 6 .13 .4 will apply .

(AT) A.
(RT)

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

2nd Revised Sheet 15 .02
o£ canceling this tariff .

	

Replacing let Revised Sheet 15 .02

6 .13 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

6 .13 .1 General-(Continued)

B . (Continued)

Person-to-Person DACC

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal report .
The operator then completes the call to the individual specified by the
customer .

6 .13 .2 Allowances

6 .13 .4 Rates

Issued : DEC_ 0 8 1994

BY

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

Effective :

O Cl;_

	

:1i..~

DEC a S 1994

6VI0. PUBLICSERVICkCCilJitM.

CPN~EL~"~~

The rates set forth below apply to completed DACC calls and are in addition
to those rates associated with local measured service or long distance, if
applicable .

FILED
FEB 0 11995 FEB - 1 1995

HORACE WILKINS, JR ., President-Missouri

	

MISSOURI
Southwestern Bell Telephone Company

	

Public SeruioeCommission
St . Louis, Missouri



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

1st Revised Sheet 15 .02
of canceling this tariff .

	

Replacing Original Sheet 15 .02

DIRECTORY SERVICES
h-? ,

" (FC) 6 .13

	

DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

	

.n~J,,J~
"~

(FC)

	

6.13 .1

	

General-(Continued)

	

STUD i 7 1930

B . (Continued)
Public S6fvice ComrCissior.

- Person-to-Person DACC

(FC) 6 .13 .2 Allowances

There are no allowances for DACC,
the call is still governed by the

(CT)

	

Paragraph 6 .12 .2, A.

0 FC)

	

6.13 .3

	

Exemptions

(FC) 6 .13 .4 Rates

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call folio

	

~~

	

al
report . The operator then completes the call to thewidual specified
by the customer . F`~~9S~s ,o 2!

however, the Directory

	

®g

	

S~of
appropriate call allVgbQSWM

	

oMin

A . For local calls, charges for DACC are not applicable to calls placed by
those customers with physical, visual, mental or reading handicaps as

(CT)

	

described in Paragraph 6 .12 .3, B ; however, local measured service rates may
apply .

B . For intraLATA calls, the rate for Fully-Automated DACC and appropriate long
distance message charges will apply to calls placed by customers described

(CT)

	

in Paragraph 6 .12 .3, B .

A . The rates set forth below for DACC are in addition to the Directory
Assistance rate, as well as those rates associated with Long Distance
Service, if applicable .

B . Calls placed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate as follows :

Directory Assistance Call Completion

	

Rate

Fully-Automated

	

$.30

Semi-Automated

	

.45

Issued :

	

$EP 9 4 1990

	

Effective :
{1GT 24 0M _

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

	

OCT 24 1990

St . Louis, Missouri

	

Public Service Commissiort

FQEF.n



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 15 .02
of canceling this tariff .

6 .12 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

6 .12 .1 General (Continued)

B . (Continued)

- Person-to-Person DACC

6 .12 .2 Allowances

There are no allowances for DACC, however, the Directory Assistance portion of
the call is still governed by the appropriate call allowance as stated in
Paragraph 6 .11 .2, A.

6 .12 .3 Exemptions

A.

	

For local calls, charges for DACC are not applicable to calls placed by
those customers with physical, visual, mental or reading handicaps as
described in Paragraph 6 .11 .3, B ; however, local measured service rates may
apply .

B .

	

For intraLATA calls, the rate for Fully-Automated DACC and appropriate long
distance message charges will apply to calls placed by customers described
in Paragraph 6 .11 .3, B .

6 .12 .4 Rates

Issued :011

	

NOV 0 3 1989

Directory Assistance Call

Fully-Automated

Semi-Automated

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

RECEIVED

NOV 2

	

1989

IAISSQIl01
Public Service CommiSSIOn

The customer receives the requested directory number from the IVS or
verbally from the operator . The customer may request DACC by either
allowing the IVS to time-out back to the operator to provide call
completion, or the operator completes the call following the verbal
report . The operator then completes the call to the individual specified
by the customer .

A .

	

The rates set forth below for DACC are in addition to the Directory
Assistance rate, as well as those rates associated with Long Distance
Service, if applicable .

B .

	

Calls placed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate as follows :

F r%
fion

	

Rate

	

1-1

=--, X00Fh :'
~.~

	

.

	

h 0

	

04 .30

	

DEC 4

	

1989
0

	

'~a

	

Trv -?3b
Q CO~ti

	

Pablic Seioce ConrmFsslon

By ft. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri



 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  8th Revised Sheet 15.03 
of canceling this tariff. Replacing 7th Revised Sheet 15.03 
  

DIRECTORY SERVICES 
 

(C) 
 
(C) 
 
 
 
 
 
(C) 
 

6.15 DIRECTORY ASSISTANCE CALL COMPLETION (cont’d) 
 

6.15.4 Rates (cont’d) 
 

B. Calls completed from Pay telephones will be charged the applicable long distance message rate, 
plus the appropriate DACC rate. 

 
C. With the exception of calls placed by customers who are exempt from Directory Assistance 

charging, as specified in Paragraph 6.12.3, appropriate Directory Assistance rates will also 
apply. 

 
  Directory Assistance Call Completion Rate  
 
 
 
 
 
 
 
 
(RT) 
(RT) 
 
 

  
Fully-Automated DACC 
 
- Sent-Paid Pay Telephones 
- Sent-Paid Non-Pay Telephones 
 
- Telecommunications Company Calling Card 
 
 
 
Semi-Automated DACC 
 
- Sent-Paid 
 
- Telecommunications Company Calling Card 
 
- Collect 
- Bill to Third Number 
 
Person-to-Person 

 

 
 
 

$.25(1) 
.30(2) 
 

(3) 
 
 
 
 
 

(6) 
 

(3) 
 

(4) 
(5) 

 
(7) 

 

 

 
(MT) 
 
 
(MT) 
 
(RT) 
 

 
 
 
 
 
 
(1)(2)(3)(4)(5)(6)(7) See Sheet 15.0401 for footnotes. 
 

 Issued:  June 28, 2005 Effective:  July 28, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

schwam



P.S.C . Mo.-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

7th Revised Sheet 15.03
of canceling this tariff.

	

Replacing 6th Revised Sheet 15.03

6.15 DIRECTORYASSISTANCE CALL COMPLETION-(Continued)

6.15 .4 Rates-(Continued)

(CT)(RT)

	

B. Calls completed from Paytelephones will be charged the applicable long~

	

t~'rice~iriessa~e~ratet- C~I~fti.'l
plus the appropriate DACC rate .

Issued :

C. With the exception of calls placed by customers who are exempt from Directory Assistance
charging, as specified in paragraph 6.12 .3, appropriate Directory Assistance rates will also apply .

Directory Assistance Call Completion

	

Rate

Fully-Automated DACC

(CT)
(CT)

DIRECTORY SERVICES ~G W ~-Q

SEP - 51997

As an option to the per call rates in 6.15 .4,C . residence customers may subscribe to DACC at a
monthly rate . Under this payment option, the subscriber will be allowed unlimited fully-
automated and semi-automated sent-paid DACC usage. The monthly rate will apply ifno DACC
calls are made during the billing cycle.

This payment option is not available to business customers.

This plan applies only to DACC calls which are fully-automated or semi-automated sent-paid
from the subscriber's residence local exchange service. Other types of DACC service w"t -billed at the rates found in 6.15 .4,C .

(1)(2)(3)(4)(5)(6)(7)(8) See Sheet 15.0401 for footnotes .

MISSOURI
SEP 0 51997

	

Effective:

	

OCT 0 5 1997Pfblie Service COMMIS%10i:

ByKAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

OCT °5 1997

- Sent-Paid Pay Telephones $.25(1)
- Sent-Paid Non-Pay Telephones .30(2)

- Telecommunications Company Calling Card (3)

- Collect CANCELLED (4)
- Bill to Third Number (5)

Semi-Automated DACC JUL 2 8 2005� h,
)CS

/_D
Sent-Paid PubIfC

d
S1

SSOURI
mlSSion (6)

Telecommunications Company Calling Car (3)

Collect (4)
Bill to Third Number (5)

Person-to-Person (7)

D. Optional Monthly Rate Plan (8)



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .15 DIRECTORY ASSISTANCE

6 .15 .4 Rates-(Continued)

B . Calls completed from Public
current local message rate,
the appropriate DACC rate .

C . With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6 .12 .3,
appropriate Directory Assistance rates will also apply .

Directory Assistance Call Completion

Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones
- Sent-Paid Non-Coin

- Telecommunications Company Calling Card

- Collect
- Bill to Third Number

Semi-Automated DACC

- Sent-Paid

- Telecommunications Company Calling Card

- Collect
- Bill to Third Number

Person-to-Person

(CP)

	

D. Optional Monthly Rate Plan

(1) (2) (3) (4) (5) (6) (7) (8)

	

See
Issued :

P .S .C . Mo .-No . 35

Replacing

DIRECTORY SERVICES

CALL COMPLETION-(Continued)

General Exchange Tariff
Section 6

6th Revised Sheet 15 .03
5th Revi~

PubGc§ q~loror Semi-Public telephones willwill e c r
or applicable long distance message rate, plus

CANCELLED

Rate

$ .25(1)
.30(2)

(4)
(5)

OCT Q' 5

	

-:

	

(7)

Uy qA RS /!~D3

	

(8)
Pub(fc Service UOI11MiSsion

MAR 2 a 1997

MILMUR,

As an option to the per call rates iHNP`3`i!!C . residence customers may
subscribe to DACC at a monthly rate . Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage .

	

The monthly rate will apply if no DACC calls are
made during the billing cycle .

This payment option is not available to business customers .

This plan applies only to DACC calls which are fully-automated" . .of semi-- I

automated sent-paid from the subscribers residence local exchange service .
Other types of DACC service will be billed at the rates found i 2
6 .15 .4,C .

	

MAY ~~ )39Y

Sheet 15 .0401 for footnotes

	

~(I

	

h l)i .-'~Mn `t:~7,
Effective :

MAR 2 8 1997
By KAREN JENNINGS, President-Missouri

	

2 "1"%
Southwestern Bell Telephone Company

St . Louis, Missouri



AT)

No supplement to this
tariff will be issued .
except for the purpose
of canceling this tariff .

6 .15 DIRECTORY ASSISTANCE

Issued :

P .S .C . Mo .-No . 35

.DIRECTORY SERVICES

CALL COMPLETION-(Continued)

General Exchange Tariff
Section 6

5th Revised Sheet 15 .03
Replacing 4th, f

FgJ~D
~Gget15 .03

This payment option is not available to business customers .

(1)(2)(3)(4)(5)(6)(7) See Sheet 15 .0401 for footnotes
Effective :

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

s r> 5 a 1996

As an option to the per call rates in 6 .15 .4,C . residence customers may
subscribe to DACC at a monthly rate . Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage . The monthly rate will apply if no DACC calls are
made during the billing cycle .

This plan applies only to DACC calls which are fully-automated or semi-
automated sent-paid from the subscriber's residence local exchange se

LIPOther types of DACC service will be billed at the rates found in
6 .15 .4, C .

	

MEW

DEC 7 :c'

DEC r 7 ~PU 9~G ,3ERUi

6 .15 .4 Rates-(Continued) MISSOURs
.Yi~(rp rnmyniSSiorB . Calls completed from Public or Semi-Public telepho i I be charged the

current local message rate, or applicable long
the appropriate DACC rate .

distance message rate, plus

C . With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6 .12 .3,
appropriate Directory Assistance rates will also apply .

Directory Assistance Call Completion Rate

Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones $ .25(1)
- Sent-Paid Non-Coin .30(2)

- Telecommunications Company Calling Card (3)

(RT) (MT) - Collect (4)
(MT) (AT) - Bill to Third Number (5)

CANCELLEQ
Semi-Automated DACC

(CT) - Sent-Paid (6)
t .".~Y 2 -1997

93
- Telecommunications Company Calling Card

BY Commission
(RT) (MT) - Collect p( i5) se(VICE)

Nlissoug,(MT) (AT) - Bill to Third Number

(CT) Person-to-Person (7)

D . Optional Monthly Rate Plan



6 .15 .4 Rates-(Continued)

Fully-Automated DACC

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th

	

S111bEA
~,~7~a ỳ,-

	

~ 03
of canceling this tariff .

	

Replacing 3rd

	

~Y5 .03

DIRECTORY SERVICES

6 .15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

MISSOURI
Public Service Commission

B . Calls completed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate .

C . With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6 .12 .3,
appropriate Directory Assistance rates will also apply .

Directory Assistance Call Completion

	

Rate

- Sent-Paid Public or Semi-Public Telephones

	

$ .25(1)
- Sent-Paid Non-Coin

	

.30(2)

MAR 2 11996

(RT)

(AT)(FC) D .

As an option to the per call rates in 6 .15 .4,C . residence customers may
subscribe to DACC at a monthly rate . Under this payment option, the
subscriber will be allowed unlimited fully-automated and semi-automated
sent-paid DACC usage . The monthly rate will apply if no DACC calls are
made during the billing cycle .

This payment option is not available to business customers .

This plan applies only to DACC calls which are fully-automated or
semi-automated sent-paid from the subscriber's residence local exchange

i

	

service .

	

Other types of DACC service will be billed at the rates ,t~n~,yn
(AT) 6 .15 .4,C,

AT)

	

(1)(2)(3)(4)(5) See Sheet 15 .04 for footnotes

	

APR 2 1996
Issued'

	

MAR 2 2 1996

	

Effective :

	

APR 2~~ 19g
By HORACE WILKINS, JR ., President-Missouri

	

lNO.A®UCSERVICECOMM
Southwestern Bell Telephone Company

,St . Louis, Missouri

- Telecommunications Company Calling Card (3)

- Collect or Bill to Third Number (4) VMGE
Semi-Automated DACC

- Sent-Paid (4) CEC 1 199

- Telecommunications Company Calling Card (3) s 'fA ` Qn

- Collect or Bill Third Number (4
13 MICS6)

o(n1$%
R1

Person-to-Person (5)

Optional Monthly Rate Plan



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose
of canceling this tariff .

DIRECTORY SERVICES

to (FC) 6 .15

	

DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

(FC) 6 .15 .4 Rates-(Continued)

Issued : AUG 01 1995

3rd Revised
Replacing 2nd Revised

B . Calls completed from Public or Semi-Public telephones will be charged the
current local message rate, or applicable long distance message rate, plus
the appropriate DACC rate .

C . With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6 .12 .3,
appropriate Directory Assistance rates will also apply .

JUL 31 1995

ADO. PUBLIC SEAVICECOMM

D . During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wish to participate .

The Company will notify the Commission in advance of these prom
and obtain their approval .

Effective : SEP 011995
By HORACE WILKINS, JR ., President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

LED
SEP 11995

MISSOURIPublicservice Commission

Directory Assistance Call Completion

Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones
- Sent-Paid Non-Coin

Rate

$ .25(1)
.30(2)

- Telecommunications Company Calling Card (3)

- Collect or Bill to Third Number (4)

Semi-Automated DACC
CANCELO

- Sent-Paid (4)

- Telecommunications Company Calling AW2.2 1996 (3)

3- Collect or Bill Third Number 8y ~ L"
Person-to-Person PuIzIiC Service

Commission
SC~uIR!

(4)

(5)

For footnotes see sheet 15 .04



(T) (CT) B .

(MT) (RT)

~(FC) (AT) C .

40

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

6 .13 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

6 .13 .4 Rates-(Continued)

Issued :

Calls completed from Public or
current local message rate, or
the appropriate DACC rate .

With the exception of calls placed by customers who are exempt from
Directory Assistance charging, as specified in paragraph 6 .12 .3,
appropriate Directory Assistance rates will also apply .

(FC) (CT) D .

P .S .C . No .-No . 35

DIRECTORY SERVICES

General Exchange Tariff
Section 6

2nd Revised Sheet 15 .03
Replacing let ReY'	~ '' d'TSheet

	

5 .03
Pal

M0. PUBLIC SE$RFC0i'V19.
Semi-Public telephones will be charged the
applicable long distance message rate, plus

DEC v 9 1994

5

S:mm;ssson
Rl

During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a desi<mated period of time to customers who
wish to participate .

The Company will notify the Commission in advance of these promfoti6lfA-
and obtain their approval .

FEB - 11995

62

DEC 0 8 1994

	

Effective :

	

FEB p 1 19~VIISSOIW

By HORACB,WILKINS, JR ., President-Missouri

	

PubIicService Commission

Southwestern Bell Telephone Company
St . Louie, Missouri

Directory Assistance Call Completion Rate

(AT) Fully-Automated DACC

- Sent-Paid Public or Semi-Public Telephones (CR) $ .25(1)
- Sent-Paid Non-Coin .30(2)

- Telecommunications Company Calling Card (CR) (3)

- Collect or Bill to Third Number (CR) (4)

Semi-Automated DACC

- Sent-Paid (CR) (4)

- Telecommunications Company Calling Card (CR) (3)

(AT) - Collect or Bill Third Number (CR) CA'Rva-V D

(RT)

'E
119

(RT) R
(AT) Person-to-Person 6

~, ~o

pub~~
e(vice
~i15S0U

(AT) For footnotes see sheet 15 .04



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

. (PC) 6 .13

	

DIRECTORY ASSISTANCE

(FC) 6 .13 .4 Rates-(Continued)

B . (Continued)

Issued : SEP % & 1990

P .S .C . Mo .-No . 35

General Exchange Tariff
Section 6

1st Revised Sheet 15 .03
Replacing Original Sheet 15 .03

DIRECTORY SERVICES

	

RIV

CALL COMPLETION-(Continued)

	

SL." 17 1990

Public Stardice G01Tn" sicr

Operator-Handled

	

Refer to the Local
or Toll Operator
Assistance Tariff

Person-to-Person

	

Refer to the Local
or Toll Operator
Assistance Tariff

C . The Telephone Company may, during certain promotional periods, waive or
discount the DACC rates for a designated period of time to customers who
wish to participate .

The Company will notify the Commission in advance of these promotions
and obtain their approval .

Effective :

CPA61"_1_1~

6`!2set ce Ft\PUb~tc ~S~DU

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

FILFF)

OCT 24 1990

Public Service Commission



6 .12 .4 Rates (Continued)

B . (Continued)

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 15 .03
of canceling this tariff .

DIRECTORY SERVICES

6 .12 DIRECTORY ASSISTANCE CALL COMPLETION - (Continued)

RECEIVED

NOV 2

	

1989

NAISSOLA4
Public Service Commission

Operator-Handled

	

Refer to the Local
or Toll Operator
Assistance Tariff

Person-to-Person

	

Refer to the Local
or Toll Operator
Assistance Tariff

C. The Telephone Company may, during certain promotional periods, waive or
discount the DACC rates for a designated period of time to customers who
wish to participate .

The Company will notify the Commission in advance of these promotions
and obtain their approval .

Issued :

	

NOV 0 3 1989

	

Effective :

	

DEC 0 4 198tj

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

FILED
DEC 4 1989
7`40 Q3lo

Public Servioe ~+Ommission



 

 P.S.C. Mo.- No. 35 
No Supplement to this General Exchange Tariff 
tariff will be issued Section 6 
except for the purpose  7th Revised Sheet 15.04 
of canceling this tariff. Replacing 6th Revised Sheet15.04 
  

DIRECTORY SERVICES 
 

(CT) 
 
(CT) 
 
(MT) 
 

(C) 
 
 
 
 
 
 
 
 

(MT)(C) 
 
 
 
 
(C) 
 

6.15 DIRECTORY ASSISTANCE CALL COMPLETION (cont’d) 
 

6.15.4 Rates (cont’d) 
 

D. Optional Monthly Rate Plan (8) 
 

As an option to the per call rates in 6.15.4.C. residence customers may subscribe to DACC at a 
monthly rate.  Under this payment option, the subscriber will be allowed unlimited 
fully-automated and semi-automated sent-paid DACC usage.  The monthly rate will apply if no 
DACC calls are made during the billing cycle. 
 
This payment option is not available to business customers. 
 
This plan applies only to DACC calls which are fully-automated or semi-automated sent-paid 
from the subscriber's residence local exchange service. Other types of DACC service will be 
billed at the rates found in 6.15.4.C. 
 
Subscribers with more than one local exchange line at their premises must subscribe to the 
DACC monthly rate plan on each local exchange line for which they want this option.  On local 
exchange lines not set up for this option, DACC will be billed at the per call rates found in 
6.15.4.C. 
 
The DACC Monthly Rate Plan does not cover the charges for Directory Assistance, or local or 
long distance message charges that may apply to calls completed using DACC. 
 
The minimum subscription period is one month. 

 
   

USOC 
Monthly 
  Rate   

Service 
Establishment 

   
DACC Monthly Rate Plan 

 
DCSUU 

 
$1.25 

 
No Charge 

  
E. During certain promotional periods, the Telephone Company may waive or discount the DACC 

rates for a designated period of time to customers who wish to participate. 
 
The Company will notify the Commission in advance of these promotions and obtain their 
approval. 

 
 
(8) See Sheet 15.0401 for footnote 
 

 Issued:  June 28, 2005 Effective:  July 28, 2005 
 

By CINDY BRINKLEY, President-SBC Missouri 
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri 

St. Louis, Missouri 
 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




(AT) (8) See Sheet 15 .0401 for footnote

Issued : MAR 2 8 1997

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

6th Rev'

	

4
of canceling this tariff .

	

Replacing 5th ReMc

DIRECTORY SERVICES
MAR 2 8 1997

6 .15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

6 .15 .4 Rates-(Continued)
Pub11CSsn4Mr.nmnft1or

(CP) D . Optional Monthly Rate Plan-(Continued)(8)

Subscribers with more than one local exchange line at their premises
must subscribe to the DACC monthly rate plan on each local exchange
line for which they want this option .

	

On local exchange lines not set
up for this option, DACC will be billed at the per call rates found in
6 .15 .4,C .

The DACC Monthly Rate Plan does not cover the charges for Directory
Assistance, or local or long distance message charges tb-t may apply to
calls completed using DACC .

The minimum subscription period is one month .

DACC Monthly Rate Plan

E . During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period o£ time to customers who
wish to participate .

The Company will notify the Commission in advance of these promotions
and obtain their approval .

CANCELLED

JUL 2 82005 .

By IV' eS
Publlo Service commission

B.r KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

MAY 2 , .

	

1997

Monthly Service
USOC Rate Establishment

DCSUU $1,25 No Charge



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

(RT)

(MT)

(MT)

6 .15 DIRECTORY ASSISTANCE

6 .15 .4 Rates-(Continued)

D .

E .

Optional Monthly Rate Plan-(Continued)

Subscribers with more than one local exchange line at their premises must
subscribe to the DACC monthly rate plan on each local exchange line for
which they want this option . on local exchange lines not set up for this
option, DACC will be billed at the per call rates found in 6 .15 .4,C .

The DACC Monthly Rate Plan does not cover the charges
Assistance, or local or long distance message charges
calls completed using DACC .

The minimum subscription period is one month.

Issued : SEP 3 0 1996

P .S .C . Mo .-No . 35

Replacing

DIRECTORY SERVICES

CALL COMPLETION-(Continued)

DACC Monthly Rate Plan

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 6

5th Revised Sheet 15 .04
4th Revised Sheet 15 .04

guguot
lj~ a s

	

ig95

MiSSOUf
Ptabiic,Spsuirprnmmissl®r

for Directory
that may apply to

During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wish to participate .

The Company will notify the Commission in advance of these promotions
and obtain their approval .

0NivE1-1-0

to Gommis
s

BY SEtvtce URtP~bi;c Mi580

10

DEC 10

	

1996

WRECKt~ CECOMM

Monthly Service
USOC Rate Establishment

DCSUU $1 .25 No Charge



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

4th Revised Sheet 15 .04
of canceling this tariff .

	

Replacing 3rd Revised Sheet 15 .04

6 .15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

6 .15 .4 Rates-(Continued)

(FC) D . Optional Monthly Rate Plan-(Continued)

	

MISSOURI
Public Service Commission

(AT)

	

Subscribers with more than one local exchange line at their premises must
Ir

	

subscribe to the DACC monthly rate plan on each local exchange line for
which they want this option . On local exchange lines not set up for this
option, DACC will be billed at the per call rates found in 6 .15 .4,C .

FOOTNOTES :

Issued :

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

The DACC Monthly . Rate Plan does not Cover the
Assistance, or local or long distance message
calls completed using DACC .

MAR 2 2 1996

RECEIVED

F-AAR 211996

rectory
Emmay apply to

Monthly ~ ~ '$efvice
USOC

	

Rate d_W--F° .
Servicel

(AT)

	

DACC Monthly Rate Plan

	

DCSUU

	

$1 .2n( bl)C MISSOUFmb charge

)(FC) E . During certain promotional periods, the Telephone Company may waive or
discount the DACC rates for a designated period of time to customers who
wish to participate .

l

	

The Company will notify the Commission in advance of these promotions
(MT)

	

and obtain their approval .

(1) This rate applies only to local sent-paid calls . For sent-paid IntraLATA
long distance calls from Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies .

(2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls . For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies .

(3) Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff .

(4) Apply the appropriate Station-to-Station Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff .

(5) Apply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or
Exchange tariff .

G
E
D

Effective :

	

APR 2 2 1996APR 2 ' 1996

The minimum subscription period is one month . DEC 7 1996 ~,o

By HORACE WILKINS, JR ., President-Missouri

	

MO.PU9UCSERVICECOMMSouthwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

3rd Revised Sheet 15 .04
of canceling this tariff .

	

Replacing 2nd Revise

(FC) 6 .15 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued)

(FC) 6 .15 .4 Rates-(Continued)

FOOTNOTES :

(1) This rate applies only to local sent-paid calls . For sent-paid IntraLATA
long distance calls from . Public or Semi-Public telephones, the Semi-
Automated sent-paid DACC rate applies .

(2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls . For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies .

(3) Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff .

(4) Apply the appropriate Station-to-Station Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff .

(5) Apply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange tariff .

Issued : AUG 01 ki~5

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

~pb10 ~1ScC"

Effective :

By HORACE WILKINS, JR ., President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

JUL 31 1995

M0. PUBLICSERVCECOMM.

SEP Y 11995

FILED
SEP 1 1995

MISSOUIil
Public ServiceCommission



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

I~ _L Section 6
y Jexcept for the purpose

	

2nd Revi eLc"_ShBe, 15u 4
of canceling this tariff .

	

Replacing let Revised She-e't'

P .S .C . No .-No . 35

DIRECTORY SERVICES
DEC e 9 1994

Issued-

	

DEC p g 1994

	

Effective :

	

FEB 0 l, 19%issoum
By HORACE WILKINS, JR., President-Missouri Public Service Commission

Southwestern Bell Telephone Company
St . Louis, Missouri

6 .13 DIRECTORY ASSISTANCE CALL COMPLETION-(Continued) MO. PLIBLICSERVICECOMM.

6 .13 .4 Rates-(Continued)

FOOTNOTES :

(1) This rate applies only to local sent-paid calls . For sent-paid IntraLATA(T)
long distance calls from Public or Semi-public telep'zones, the Semi-
Automated sent-paid DACC rate applies .

(2) For Hotel/Motel class of service, this rate applies only to local sent-paid
calls . For sent-paid IntraLATA long distance calls from Hotel/Motel class
of service, the Semi-Automated sent-paid DACC rate applies .

(3) Apply the appropriate Calling Card Station-to-Station Operator Assistance
service charge located in the Long Distance Message Telecommunications
Service or Local Exchange Tariff .

(4) Apply the appropriate Station-to-Station Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local
Exchange Tariff .

(5) Apply the Semi-Automated Person-to-Person Operator Assistance service charge
located in the Long Distance Message Telecommunications Service or Local

(AT) Exchange tariff .

(RT)

CPN~E~~"ED

'Epd
p
f(S
119g~ r O

m,ss~on

pubv SwS5_000

FILED
(RT)

FFR _ 1- 1995



46

(FC) 6 .14 .1 General

.(FC) 6 .14 .2 Allowances

(FC) 6 .14 .3 Exemptions

(CT)

(CT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

A .

B .

A .

B .

A .

B .

C .

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

MULTIPLE LISTING DIRECTORY ASSISTANCE

General Exchange Tariff
Section 6

1st Revised Sheet 15 .04
Replacing Original

M_ /r
Shee\ t~ a 15 .04

Rd
l1i

A% V
1

s~j

SEP i? 1990

It,1iSwlw l il
Public Sarvice iJo~r.~r1~sios^

The Telephone Company furnishes, where facilities permit, Multiple Listing
Directory Assistance (MLDA) whereby customers may secure and be billed for
a designated number of listings on a single call to Directory Assistance .
This service will be provided by Demand or by Appointment .

- Those customers wishing Demand MLDA may dial Directory Assistance and
request no more than ten listings per call .

- Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager . An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings .

MLDA will not be provided from Public, Semi-Public or Customer-Owned Pay

GP~
-

Those calls made to Directory Assistance for
part of the customer's call allowance .

will not be exempt from these charges .

Demand MLDA w%belcA'ld6ed. g
r k 9 S a

	

l

"1
.
_

is
-IoncnBY

	

vice GOm
U,
'&c Set

	

URI
Those customers with physical, visual, mental or leading Handicaps as
specified in Paragraph 6 .12 .3, B will be exempt from Demand MLDA and those
rates associated with this offering .

For Appointment MLDA, those customers specified in Paragraph 6 .12 .3, B

(FC) 6 .14 .4 Rates

Demand MLDA will be charged at the rate of $ .45 per listing requested .

Appointment MLDA will be charged on minutes of use at the rate of $1 .00
per minute .

There will be a 15-minute minimum charge of $15 .00 for Appointment MLDA .

Issued : SEP 1 4 1990

	

Effective :

	

OCj % 41990

	

FILED

Telephones .
c~~`r

tQ

By R . D. BARRON, President-Missouri Division

	

OCT 24 1990
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Servioe Commissfon



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 6
except for the purpose

	

Original Sheet 15 .04
of canceling this tariff .

6 .13 .1 General

P .S .C . Mo .-No . 35

DIRECTORY SERVICES

6 .13 MULTIPLE LISTING DIRECTORY ASSISTANCE

RECEIVED

NOV 2

	

1989

W1.183001.1

A . The Telephone Company furnishes, where facilities Perms"t ;CliG~l't~~~11MA .
Directory Assistance (MLDA) whereby customers may secure and be billed for
a designated number of listings on a single call to Directory Assistance .
This service will be provided by Demand or by Appointment .

Those customers wishing Demand MLDA may dial Directory Assistance and
request no more than ten listings per call .

Those customers wishing Appointment MLDA may dial Directory Assistance
and request to speak to a Service Assistant or Manager . An appointment
will be arranged with the customer for an operator to call at an
appointed time thereby providing the customer the availability of a
dedicated Directory Assistance operator to obtain an unlimited number of
listings .

B . MLDA will not be provided from Public, Semi-Public or Customer-Owned
Telephones .

6 .13 .2 Allowances

	

~.. ,

	

.Cj̀10.4®

Those calls made to Directory Assistance for Demand MLDA will be c

	

id'ee
part of the customer's call allowance .

6 .13 .3 Exemptions

	

rc~v-

A . Those customers with physical, visual, mental or reading handicaps as
specified in Paragraph 6 .11 .3, B will be exempt from Demand MLDA and those
rates associated with this offering .

B . For Appointment MLDA, those customers specified in Paragraph 6 .11 .3, B will
not be exempt from these charges .

6 .13 .4 Rates

A .

	

Demand MLDA will be charged at the rate of $ .45 per listing requested .

B . Appointment MLDA will be charged on minutes of use at the rate of $1 .00
per minute .

C . There will be a 15-minute minimum charge of $15 .00 for Appointment MLDA .

Issued :

	

NOV 0 3 1989 Effective :

	

U[C p ¢ 198'5

	

FILED

By R . D . BARRON, President-Missouri Division

	

DEC 4 1989
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Servioe COMMISSIOn




