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MISSOURI , ,

	

5
Advance wiring . . . . . . . . . . . . . . . . . . . . . . . . . . . ..

	

6lNICe COmmisi{011 19
Alterations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..0

	

14
Application of Rates

Business . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Residence. . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . .

Application of Regulations . . . . . . . . . . . . . . . . .
Application for Services . . . . . . . . . . . . . . . . . . . .
Combination Main Station Service. . . . . . . . . . . .

4-Connection of Automatic Dialing-Announcing
Devices Used for Solicitation. . . . . . . . . . . . .

Customer
Billing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Use of Service . . . . . . . . . . . . . . . . . . . . . . . . . .

Deposit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Directories . . . . . . . . . . . . .

	

. . . . . . . . . . . . . .
Discontinuance of Service . . . . . . . . . . . . . . . . . . .
Establishment of Credit . . . . . . . . . . . . . . . . . . . . .
Minimum Contract Period . . . . . . . . . . . . . . . . . . . . .
Obligation of the Company for

Furnishing of Services . . . . . . . . . . . . . . . . . .
Maintenance and Repair . . . . . . . . . . . . . . . _
Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Party Line Use of Service . . . . . . . . . . . . . . . . . . .
Provision of Equipment . . . . . . . . . . . . . . . . . . . . . .
Resale of Service . . . . . . . . . . . . . . . . . . . . . . . . . . .
Restoral of Service . . . . . . . . . . . . . . . . . . . . . . . . .
+Solicitation. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Special Construction . . . . . . . . . . . . . . . . . . . . . . . .
Special Equipment or Assemblies . . . . . . . . . . . . .
Tax Adjustments .. . . . . . . . . . . . . . . . . . . . . . . . . . . .

*Indicates new rate
+Indicates Change

gY

Mo. P.S.C, Mo. No. 1 Consolidated

t,AY 1

	

1978

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

...Mr510N

	

I
PA ,

	

Pr
I

lit"n PA

191 k.I55~xr

	

-

EFFay , 1978

Section 2
2nd Revised Sheet 1
Cancelling 1st Revised Sheet 1

4 3
5 4
1 3
3 3

28 21

29 21

12 9
22 14-
8 6

19 13
9 7
7 5
13 9

23 15
23 15
23 16
21 14
11 7 .1
17 13
10 7
29 21
24 17
25 18
27 20



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Mo, P.S .C . Mo . No . 1 Consolidated

Public Service

	

W

	

No .

	

Sheet No .

Section 2
t wised Sheet 1
nc lling Original Sheet 1

D¬G:141-997T-

1, AY 1

	

1973

	

N

	

FOLE D

BY J'~kj fes /

	

14AR 1

	

1978
PUBLIC SERVICE COMMISSION

*Indicates new rate

	

o' W :SOUkI
ilndicates Chafe

	

Public Service Commission

ISSUED : DEC 1 4 1977
By Harold A . Jones, Manager

MID-MISSOURI 'TELEPHONE COMPANY
Pilot Grove, Missouri

.

EFFECTIVE : MAR 1 1978

Abuse or Fradulent Use of Serv . . . . . . . . . . 10
Adjustments for Municipality Payments . . . . . . 27 20
Advance Payments . . . . . . . . . . . . . . . . . . . . . . . . . . . 6 5
Advance Wiring. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26 19
Alterations . . . . . . . . . . . . . ., . . . . . . . ., . . . ., . . . 20 14
Application of .Rates

Business . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 3
Residence . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5 4

Application of Regulations . . . . . . . . . . . . . . . . . 1 3
Application for Services . . . . . . . . . . . . . . . . . . . 3 3
Combination Main Station Service. . . . . . . . . . . 28 21
Customer

y Billing . . . . . . . . . . . . . . . . . . . . . . . . . . . .. 12 9
Use of Service . . . . . . . . . . . . . . . . . . . . . . . . 22 14

Deposit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8 6
Directories . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 13
Discontinuance of Service . . . . . . . . . . . . . . . . . . 9 7
Establishment of Credit. . . . . . . . . . . . . . . . . . . . 7 5
Minimum Contract Period . . . . . . . . . . . . . . . . . . . . 13 9
Obligation of the Company for

Furnishing of Services . . . . . . . . . . . . . . . . 23 15
Maintenance and Repair . . . . . . . . . . . . . . . . 23 15
Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23 16

Party Line Use of Service . . . . . . . . . . . . . . . . . . 21 14
+ Provision of Equipment . . . . . . . . . . . . . . . . . . . . . 11 7 .1

Resale of Service. . . . . . . . . . . . . . . . . . . . . . . . . . 17 13
Restoral of Service . . . . . . . . . . . . . . . . . 10 7
Special Construction . . . . . . . . . . . . . . . . . . . . 24 17
Special Equipment or Assemblies . . . . . . . . . . . . 25 18
Tax Adjustments . . . . . . . . . . . . . . . . . . . . . . . . . 27 20



Mo. P.S.C. Mo. No. 1 Consolidated

No supplement to this

	

Section 2
tariff will be issued

	

Original Sheet 1
except for the purpose

of canceling this tariff.

GENERAL REGULATIONS INDEX

Abuse or Fradulent Use of Service . . . . . . ., : . .,
Adjustments for Municipality Payments . . . . . . . .
Advance Payments . . ., . ., . . . . . . . . . . . . . . . . . . . . . .
Advance Wiring . . . . . . . . . . . . ., ., . . . . . � , ., . .,
Alterations, . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .,
Application of Rates

Business, ., . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Residence . ., ., . . . . . . . : . . . . . . : : . . . . . . . . :. .

Application of Regulations . . . . . . . . . . . . . . ., .
Application for Services ; . . . ., : . . . : . . . . . ., . . .
Combination Main Station Service . . . . . . ., . . .
Customer

Billing, . . . . . . . . . . . . ._ . . . . . . . . . . . . . . . . . . . ..
Use of Service . . . ., . . . ., :, . . . . . . . . . :. . � ,

Deposit, . . . . . . ., ., . . . . . . . . . . . . . .

	

. . . . . . . . . . . . .
Director_ies . . . . . . . . . ., . . . . . .. . . . . . . , . . . .,- . . . .
Discontinuance of Service, . . . ., . . . . . . . . . . ., . . .
Establishment of Credit . . . . . . . . . . . . . . . . . ., . . .
Minimum Contract Period . . . . . : . . : .>> . . . . . . . . ,
Obligation of the Company for

Furnishing of Services, ., : . . . . : . . . . . . :, .
Maintenance and Repair . ., :, . : . .
Liability .-, .,., . . . ., . . . . . . . .

Party Line Use of Service . ., ., . . . . .
Provision of Equipment .. : . . . . . . . . . . . . . . . . . . ; . .
Resale of Service . . . . . . . . . . .
Restoral of Service-- . . .. . . . . . . . . . .
Special Construction, . � . . . . . . . . . . . . . .
Special Equipment or Assemblies-, . . . . ., . . . :
Tax Adjustments ..> : . . .> . . . . .>> � . . ., .: � , . . : . � :

"Indicates new rate

+Indicates Change

MAR 1

	

197c

By

	

Is
PUBLIC SERVICE COMMISSION

OF MISSOURI

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

J

Regu lation sJN6.
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19
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14
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16
21

	

14
11

	

7
17

	

13
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7
24

	

17
25
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i(11R 11977

PL3UC'Service Commission

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977



Resale of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
+Restoral of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Sale ofTelephone Equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Special Construction . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Special Facilities or Assemblies . . . . . . . . . . . . . . . . . . . . . . . . . . .
Tax Adjustments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Telephone Numbers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Termination of Service
By the Company. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
By the Customer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Uncollectibles . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Undertaking ofthe Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Unlawful Use of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

*Indicates New Rate
+Indicates Change

P.S.C. Mo. No . I Consolidated

GENERAL REGULATIONS

ISSUED : September 29, 2000

	

EFFECTIVE: October 30, 2000

OVED

SEP 2 0 2000

No supplement to this

	

Section 2

	

~%OPI7fRJSSciGft
AgISSOURItariffwill be issued

	

2°°Revisedihmic Service
except for the purpose

	

Canceling 1" Revised Sheet 2
of canceling this tariff

MLED
By David L. Jones, President

MID-MISSOURI TELEPHONE COMPANY
Pilot Grove, Missouri

	

OCT 3 0 2000

MISSOURI
Public Service Commission

Regulation Sheet

17 13

10 7 .3
33 23
24 17
25 18

27 20

18 13

- 16 11

16 12
30 22
2 3

15 11

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

"Indicates new rate
+Indicates Change

ISSUED: August 29, 1980

P.S.C . Mo. No. 1 Consolidated

GENERAL REGULATIONS

Telephone Numbers . . . . . . . . . . . . . . . . . . . . . . . . . . .
Termination of Service

By the Company . . . . . . . . . . . . . . . . . . . . . . . . . .
By the Customer . . . . . . . . . . . . . . . . . . . . . . . . .

+Uncollectibles . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Undertaking of the Company. . . . . . . . . . . . . . . . . .
Unlawful Use of Service . . . . . . . . . . . . . . . . . . . . .

CANCELLED

OCT 3 0000

SYa, a
Public Service Corrirrussion

MISSOURI

TELEPHONE tNur ;~_-;
ORDER iiO . 758

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

Section 2
1st Revised Sheet 2
Cancelling-Origiaal--Shee,t_2

INDEX

I nnnnMn
~ r R~

RegulationsSNb . - Z 195tfeet No.

18 L .FJ :,JI'~~~ 13

16 ~

	

12
30

	

22
2

15

G\ F

OCT - 7 1980



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

*Indicates new rate
+Indicates Change

Mo. P .S .C . Mo . No . 1 Consolidated

GENERAL REGULATIONS INDEX

N
Telephone Numbers . . . . . . . . . . . . . . . . . . . . . . . . . . ~~
Termination of Service

By the Company . . . . . . . . . . . . . . . . . . . . . . . . . .
By the Customer . . . . . . . . . . . . . . . . . . . . . . . . .

Undertaking of the Company . . . . . . . . . . . . . . . . . . .
Unlawful Use of Service . . . . . . . . . . . . . . . . . . . . . .

,
"a(b~)

pCt .
. .,i~

11

ReQ'ulationW No : !---. 7 Sheet No .

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

Section 2
Original Sheet 2

IG,4R IIS77

Public Service Comm ission

18 13 1
,r,

,~16'~- 11'I
16 12
2 3

15 11



P.S.C. Mo. No . l Consolidated

	

Public SelU~~p~missionNo supplement to this

	

Section 2
tariffwill be issued

	

1°` Revised Sheet 3
except forthe purpose

	

Canceling Original Sheet 3
of canceling this tariff.

1 .

	

Application of Regulations

A. The Company does not undertake to transmit messages, but offers the use of its
facilities, where available, for communication between parties subject to the terms
and conditions specified in these tariffs .

3 .

	

Applications for Services

GENERAL REGULATIONS

A. The regulations set forth herein apply to intrastate services and facilities furnished
within the state ofMissouri by Mid-Missouri Telephone Company hereinafter
referred to as the Company, subject to the jurisdiction ofthe Missouri Public
Service Commission .

B . When services and facilities are provided in part by the Company and in part by
other companies, the regulations ofthe Company apply to that portion ofthe
service or facilities furnished by it .

2 . Undertaking- of the Company

A. Applications for service maybe made orally or in writing.

4 . ApQlications of BusinessRates

*Indicates New Rate
+Indicates Change

SEP 2 g 2000

B. Any change in rates or regulations prescribed by the Mssouri Public Service
Commission modifies the terms and regulations of contracts to the extent of such
change.

A. Business rates apply in offices, stores, factories, and all other places of a strictly
business nature .

ISSUED : September 29, 2000

	

EFFECTIVE : October 30, 2000

	

OCT 3 0 2000
By David L. Jones, President

MID-NUSSOUIUTELEPHONE CONIPANY

	

MISSOURI
Pilot Grove, Missouri

	

Public Service CommissionCANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose

	

OCT 3 o 2000
of canceling this tariff.

1 . Application of Regulations

2 . Undertaking of the Company

3 . Applications for Services

4 . Application of Business Rates

\1o . P.S.C . b1o . No . 1 Consolidated

CANCELLED

MISSA

	

L REGULATIONS

Section 2
Original Sheet 3

A . The regulations set forth herein apply to intrastate services
and facilities furnished within the state of Missouri by Mid- '~
Missouri Telephone Company hereinafter referred to as the Com
pany, subject to the jurisdiction of the Missouri Public Serv-
ice Commission .

B . When services and facilities are provided in part by the Company
and in part by other companies ; the regulations of the Company
apply to that portion of the service or facilities furnished by
it .

A . The Company does not undertake to transmit messages, but offers
the use of its facilities, where available, for communication
between parties subject to the terms and conditions specified in
these tariffs .

A . Applications for service may be made orally or in writing .

B . Any change in rates or regulations prescribed by the Missouri
Public Service Commission modifies the terms and regulations
of contracts to the extent of such change .

A . Business rates apply in offices, stores, factories, and all
other places of a strictly business nature .

B . In boarding houses (except as noted under 5 .B .) offices of
hotels and offices of apartment buildings, quar,terz_occupied
by clubs or lodges, public, private, or parochial schq~, "s;;_ r--~
colleges, hospitals, libraries, churches ., college frafer Lt;~ n
houses, and other similar institutions (but excluding dormitory
rooms at such schools or colleges) .

	

`~

	

1tl";R

	

11977

"Indicates new rate
+Indicates Change

Public Servica Commission

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri



No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

4.

	

Aimlications ofBusiness Rates

P.S.C. Mo. No. 1 Consolidated

GENERAL REGULATIONS

By David L . Jones, President
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

SEP 2.0 2000

PUblIC Serrol~~~l
Section 2

	

, COMMiSSion
1" Revised Sheet 4
Canceling Original Sheet 4

B . In boarding houses (except as noted under 5 .B) offices ofhotels and offices of
apartment buildings, quarters occupied by clubs or lodges, public, private, or
parochial schools, or colleges, hospitals, libraries, churches, college fraternity
houses, and other similar institutions (but excluding dormitory rooms at such
schools or colleges) .

C . At residence locations when the customer has no regular business telephone and
the use of the service either by himself, members ofhis household, or his guests, or
parties calling him can be considered as more of a business than of a residence
nature, which fact might be indicated by advertising, either by business cards,
newspapers, hand bills, billboards, circulars, motion picture screens, or other
advertising matter, such as on vehicles, etc ., or when such business use is not such
as commonly arises and passes over to residence telephones during the intervals
when, in compliance with the law or established custom, business places are
ordinarily closed .

D . Where the place ofbusiness and residence of a customer are in the same premises
and no telephone is installed in the place of business, the business rate shall be
charged for the telephone installed in the residence .

E . At residence locations, when an extension station or extension bell is located in a
`~

	

shop, office, or other place ofbusiness .

F.

	

At any location where the listing of service at that location indicates a business,
trade or profession, except as specified below .

CEGVE®

FIL
*Indicates New Rate

	

OCT 3 0 2000+Indicates Change

ISSUED: September 29, 2000

	

EFFECTIVE : October 30, 2ogqubliC ServiceCOmmlSSi019
CANCELLED 

January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



TVC7 ~

Mo. P.S.C . Mo. No. 1 Consolidated

No supplement to this

	

Section 2
tariff will be issued

	

original Sheet 4
except for the purpose
of canceling this tariff.

GENERAL REGULATIONS (Continued)

4 . Application of Business Rates (Continued) J ;=,i1 "'';1977
C . At residence locations when the customer has no reg'u'lar busi-

ness telephone and the use of the service lleither,by.-himself ;
members of his household, or his guests, oiL'par'ties calling
him can be considered"as more of a business than of a resi-
dence nature, which fact might be indicated by advertising,
either by, business cards,mewspapers, hand bills, billboards,
circulars, motion picture screens, or other advertising matter,
such as on vehicles, etc ., or when such business use is not
such as commonly arises and passes over to residence telephones
during the intervals when, in compliance with the law or estab-
lished custom, business places are ordinarily closed,

D . Where the place of business and residence of a customer are in
the same premises and no telephone is installed in the place of
business, the business rate shall be charged for the telephone
installed in the residence,

E . At residence locations, when an extension station or extension
bell is located in a shop, office, or other place of business .

F . At any location where the listing of service at that location
indicates a business, trade or profession, except as specified
below .

5 . Application of Residence Rates

A . Residence rates apply in private residences where business
alphabetical or classified telephone directory listings are
not provided .

B . In private apartments of hotels, rooming houses, or boarding
houses where service is confined to the customer's use, and
elsewhere in rooming houses which are not advertised as a place
of business or which have less than five roo"-msfor°roomers-or
which furnish meals to less than ten boarders, pr id~d~btsiness
telephone directory listings are not furni11hed

	

L`~LJ.

*Indicates new rate
+Indicates Change

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

MAR

	

1 1977

Public Service Commission



FILED 
Missouri Public 

Service Commission 
JI-2009-0409

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

5 .

+Indicates Change

P.S.C . Mo. No . 1 Consolidated

GENERAL REGULATIONS

Section 2
2nd Revised Sheet 5
Carj2~

D
7

Application of Residence Rates (Continued)

C . In the places of residence of a clergyma

	

~ Missoull
residence of a physician, dentist, veter

	

' t
medical practitioner, provided the customer does not maintain an
office in the residence . In the residence of a Christian Science
practitioner, nurse or midwife, or in the office of any of this
group of persons, provided the office is located in the customers
residence and is not part of an office building. In any of such
cases the listing may indicate the customer's profession, but only
in connection with an individual name .

	

If listings of firms or
partnerships, etc ., or additional listings of persons not residing
in the same household are desired, business rates apply .

D. Where the place of business and residence of a customer are in the
same premises and no telephone is installed in the place of business
the business rate shall be charged for the telephone installed in
the residence .

6 .

	

Advance Payments

A . At the time an application for service is made, an applicant may
be required to pay an amount equal to at least one month's service
and/or installation charges which may be applicable, in addition
to such special construction and installation charges as are to be
borne by the applicant . The amount of the advance payment is
credited to the customer's account on the first bill rendered .

B . Federal, State or Municipal governmental agencies may not be re-
quired to make advance payments .

+7 .

	

Establishment of Credit - Residence Service

+A. The Company is not obligated to establish, furnish or continue
to furnish service to any individual that owes for service
previously rendered at the same or a different address, until
arrangements have been made to liquidate such previous indebtedness
to the Company . In order to insure the payment of all charges due
for its service, the Company may require any customer to establish
and maintain his credit . If he cannot show evidence of a

*Indicates new rate

ISSUED : October 23, 1981 EFFECTI

By Harold A. Jones, Manage

	

DUD
MID-MISSOURI TELEPHONE CO

	

ANY NOV 2 3 1981Pilot Grove, Missouri

Public Service Commission

CANCELLED 
December 26, 2008 

Missouri Public 
Service Commission 

JI-2009-0409



PUBLIC SERVICE COMMISSION
OF MISSOURI

NOV 23 1981

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

5 .

	

Application of Residence Rates (Continued)
i r,lisSOURI

C .

	

In the places of residence of a clergymanPuaiid SinlUCI1eCRpfh'BeSco'
residence of a physician, dentist, veterinarian,--surgebri or other
medical practitioner, provided the customer does not maintain an
office in the residence . In the residence of a Christian Science
practitioner, nurse or midwife, or in the office of any of this
group o£ persons, provided the office is located in the customers
residence and is not part of an-office building. In any of such
cases the listing may indicate the customer's profession, but only
in connection with an individual name .

	

If listings of firms or
partnerships, etc ., or additional listings of persons not residing
in the same household are desired, business rates apply .

D. Where the place of business and residence of a customer are in the
same premises and no telephone is installed in the place of business
the business rate shall be charged for the telephone installed in
the residence .

Advance Payments

A.

	

At the time an application for service is made, an applicant may
be required to pay an amount equal to at least one month's service
and/or installation charges which may be applicable, in addition
to such special construction and installation charges as are to be
borne by the applicant .

	

The amount of the advance payment is
credited to the customer's account on the first bill rendered .

B . Federal, State or Municipal governmental agencies may not be re-
quired to make advance payments .

7 .

	

Establishment of Credit

P.S.C . Mo. No. 1 Consolidated

GENERAL REGULATIONS

Section 2

+A. The Company is not obligated to establish, furnish or continue to
furnish service to any individual or firm that owes-for service
previously rendered at the same or a different

	

dress

	

til I

arrangements have been made to liquidate su ` 1

	

t

	

TKebtedness
to the Company . In order to insure the payment of all charges'due
for its service, the Company may require any custonle

O8
establish

and maintain his credit . If he cannot sh ~'evi7ence of a

'Indicates new rate

	

WELEPHO1V E

	

A t1 T{ :

	

;{ T y! Via,+Indicates Chauge

	

OVDl~1~J(lw ~3Dr~r11/%*~58 iL~.
1

	

.

ISSUED : August 29, 1980

	

EFFECTIVE :

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

1st . RevisecLS1aeet= 5
Car,

1l!'J 1511 U 1 .512
Sheet 5

t
'

	

eGp - 9 9q$(1

~cpcc;ncaEr_ ,-nw

OCT - 7 1980



No supplement to this

tariff will be issued
except for the purpose
of canceling this tariff.

6 . Advance Payments

®

	

A. At the time an application for service is made, an applicant maygallis

	

be required to pay an amount equal to at least one month's service
and/or installation charges which may be applicable, in addition
to such special construction and installation charges as are to be
borne by the applicant .

	

The amount of. the advance payment is
credited to the customer's account on the first bill rendered .

OCT -'7 1980

6Y COMMI5510N
PUBLIC SERVICE

OF MiSSOUtU

	

B .

5 . Application of Residence Rates (Continued)

C . In the places of residence of a clergyman, j,and in trhe place of
residence of a physician, dentist, veterinary;="suigedn or other'
medical practitioner, provided the customer-does-not maintain an
office in the residence . In the residence of a Christian Science
practitioner, nurse or midwife, or in the office of any of this
group of persons, provided the office is located in the customers
residence and is not part of an office building . In any of such
cases the listing may indicate the customer's profession, but only
in connection with an individual name . If listings of firms or
partnerships, etc ., or additional listings of persons not residing
in the same. household are desired, business rates apply .

D, Where the place of business and residence of a customer are in
the same premises and no telephone is installed in the place of
business, the business rate shall be charged for the telephone
installed in the residence .

7 . Establishment of Credit

A . The Company is not obligated to establish, furnish or continue to
furnish service to any individual or firm that owes for service
previously rendered at the same or a different address, until
arrangements have been made to liquidate such°prev ous-indebtednes
to the Company . In order to insure the payment o

Pa' ha es duel
for its service, the Company may require any customoil-to li ablish
and maintain his credit in one of the following w

11

	

rRf :

	

1 1977
*Indicates new rate
+Indicates Change

Mo . P.S .C . Mo . No . 1 Consolidated

I
GENERAL REGULATIONS (Continued)

'Section 2
Original Sheet 5

Federal, State or Municipal governmental agencies may not be re-
quired to make advance payments .

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

;Public Service Commission

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977



FILED 
Missouri Public 

Service Commission 
JI-2009-0409

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



P.S.C . Mo. No. 1 Consolidated

No supplement to this
tariff will be issued

	

Section 2
except for the purpose

	

1st Revised Sheet 5 .1
of canceling this tariff.

	

Cancelling Original Sheet 5 .1

GENERAL REGULATIONS

0
uub uts u l R-1 u

+7 .

	

Establishment of Credit - Residence Se rvice -(aontin0_&D 2 G 1981

A. (Continued)

	

I

	

MISSOURI

"Indicates new rate
+Indicates Change

satisfactory payment record for prior tele4P#Wie &nice,Commission
following criteria will be applied :

1 .

	

Home ownership, excluding mobile homes .
2 .

	

Existence of a checking account, regardless of age .
3 .

	

Existence of a savings account, regardless of age .
4 .

	

Motor vehicle ownership
5 .

	

Full time employment more than two years with current employer .
6 .

	

Applicant being 50 years of age .
7 .

	

Possession of a recent charge card .
8 .

	

Possession of a major or national charge card .
9 .

	

Possession of a major oil company credit card .
10 .

	

An existing loan from a financial institution not considered
delinquent by the creditor .

A positive response to any two of the above criteria, makes a
deposit unnecessary .

ISSUED : October 23, 1981

	

EFFECTIVE :

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPAN

Pilot Grove, Missouri

ovetnb f£ R
RIM

NOV 2 3 1981

Public Service Commission

CANCELLED 
December 26, 2008 

Missouri Public 
Service Commission 

JI-2009-0409



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

GENERAL REGULATIONS

7 .

	

Establishment of Credit (Continued)

+A . (Continued)

*Indicates new rate
+Indicates Change

satisfactory payment record for prior telephone-service, the
following criteria will be applied :

1 .

	

Home ownership, excluding mobile homes.
2 .

	

Existence of a checking account, regardless of age .
3 .

	

Existence of a savings account, regardless of age .
4 .

	

Motor vehicle ownership
5 .

	

Full time employment more than two years with current employer .
6 .

	

Applicant being 50 years of age .
7 .

	

Possession of a recent charge card .
8 .

	

Possession of a major or national charge card .
9 .

	

Possession of a major oil company credit card .
10 .

	

An existing loan from a financial institution not considered
delinquent by the creditor .

A positive response to any two of the above criteria, makes a
deposit unnecessary .

P.S.C . Mo. No. 1 Consolidated

Section 2
Original Sheet 5 .1

� ,
C .;i~JhU~I

!1 Public Service COil m'o'''c9

IYEL1313H

	

CCi -71980
f!r'rz'- . N-:~

	

!
758

ISSUED : August 29, 1980

	

EFFECTIVE :

By Harold A. Jones, Manager

	

OCT - 7 1980
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri



No supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

'Indicates New Rate
+Indicates Change

P.S.C . Mo. No . I Consolidated

GENERAL REGULATIONS

+8 . Deposits andGuarantees_of payment -Residence Services

ISSUED : September 29, 2000

	

EFFECTIVE : October 30, 2000

By David L . Jones, President
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

SEP 2 g 2000

Section nu~11

	

~~~Ommiision4th Revised SheeCf
Canceling 3rd Revised Sheet 6

+A. The Company may require a deposit or guarantee as a condition ofnew service .
The deposit may be required prior to and no more than thirty (30) calendar days
after the company actually provides service. The guarantee must be from a
present customer acceptable to the Company.

+B. The Company may require a deposit or guarantee as a condition of continued
service under either of the following circumstances;

+1 . The customer has delinquent charges in two (2) out of the last twelve (12)
billing periods . The Company, with respect to each customer, shall maintain
a record of all charges which have become delinquent within the last twelve
(12) billing periods; or

+2. The customer has had service discontinued at any time during the preceding
twelve (12) billing periods .

OCT 3 0 2000

MISS0URI
Public Service commission

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



-MISSOURI
&P&MMnion

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

A. The Company may require a deposit or gua
of service if the customer or prospectiv

B . The Company may require a deposit or guarantee as a condition
of continued service if under any of the following circumstances;

*Indicates new rate
+Indicates Change

P.S .C . Mo. No . I Consolidated

Section 2
3rd Revised Sheet 6
Canc

1 . Is unable to establish that he or she had a previous
service account with a telephone utility for a period
of at least twelve (12) months for which all undisputed
charges were satisfactorily paid .

2 . Is unable to establish a credit rating under standards
contained in tariffs of the Company which shall be filed
with and approved by the commission, provided that this
subparagraph (2) shall only be applicable if a customer
or prospective customer would otherwise be required to
post a deposit or guarantee under subparagraph (1) .

1 . The customer has undisputed charges in two out of the last
twelve (12) billing periods which have become delinquent .
A telephone utility shall with respect to each customer
maintain a record of all charges which have become delin-
quent within the last twelve (12) billing periods .

2 .

	

The customer has had service discontinued for nonpayment at
any time during the preceding twelve (12) billing periods .

3 . The customer established service with the telephone utility
within the preceding six (6) months, and incurs toll or other
charges in any one (1) billing period which are equal to at
least 400 percent of the amount of the deposit or guarantee
previously required by the telephone utility .

ISSUED : October 23, 1981

CANCELLFD

OCT 3 0 2000

Public ServiceCok-w"ion
MISSOURI

By Harold A. Jones, Manag
MID-MISSOURI TELEPHONE C

Pilot Grove, Missouri
PA"OV 2 3 1981

Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

8 . Deposits and Guarantees of Payment

+A . The Company may require a deposit or guarantee as a condition
of service if the customer or prospective customer ;

+E . The Company may require a deposit or guarantee as a condition
continued service if under any of the following circumstances ;

"Indicates new rate
+Indicates Change

P.S.C . Mo. No . I Consolidated

Section-2- --- _-~_----_-2nd
Cancel,2i"t'RMJ2nd Re

S~

CI - 0
GENERAL REGULATIONS `

Public Sellic. Commission I

+1 . Is unable to establish that he or she had a previous
service account with a telephone utility for a period
of at least twelve (12) months for which all undisputed
charges were satisfactorily paid .

+2 . Is unable to establish a credit rating under standards
contained in tariffs of the Company which shall be filed
with and approved by the commission, provided that this
subparagraph (2) shall only be applicable if a customer
or prospective customer would otherwise be required to
post a deposit or guarantee under subparagraph (1) .

The customer has undisputed charges in two out of the last
twelve (12) billing periods which have become delinquent .
A telephone utility shall with respect to each customer
maintain a record of all charges which have become delin-
quent within the last twelve (12) billing periods .

The customer has had service discontinued for nonpayment at
any time during the preceding twelve (12) billing periods .

The customer established service with the telephone utility
within the preceding six (6) months,,and incurs toll or other
charges in any one (1) billing period which are equal to at
least 400 percent of the amount of the deposit or guarantee
previously required by the telephonelutility . . -

7 1980
DBDt~~~

	

; ., .

	

75
i

a~6EI
0 Co ,

ISSUED : August 29, 1980

	

EFFECTIVE :

OCT - 7 1980
By Harold A. Jones, Manager

MID-MISSOURI TELEPHONE COMPANY
Pilot Grove, Missouri

"1assdLS
of

+1 .

_to 2 3 ly0l

gIIc SEIIVICE GOMMI
or

Mg6oum
+2 .

+3 .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

7 . Establishment of Credit (Continued)

prescribed by the Company .

3 . By means of a cash deposit .

8 . Deposits or Guarantee

"Indicates new rate
+Indicates Change_

ISSUED : MAR 3

	

1978

ok%RSlums

Mo. P.S.C . Mo. No. I Consolidated

GENERAL REGULATIONS

A. (Continued)
1 . By furnishing acceptable credit re fe re

2 . By providing a suitable guarantee in

Section 2
1st Revised Sheet 6
Cancelling Original Sheet 6

WIMUMa

MAR 6 1978,
ices to V,~~COUg!ny .

-publig,Sfice Nnission

B . The Company shall be the sole judge as to whether or not the
references or guarantee in writing are acceptable .

A . A deposit or guarantee may be required for the purpose of
establishing service if the customer or prospective customer
has an unpaid and undisputed delinquent account with a telephone
utility which accrued within the last two (2) years or if such
a delinquent account was paid within the last six (6) months .

As a condition of continued service to an existing customer,
a deposit or guarantee may be required if undisputed charges
in two (2) out of the last twelve (12) billing periods became
delinquent .

The deposit or guarantee shall not exceed estimated charges for
two (2) months service based on the average bill during the
preceding twelve (12) months or estimated for the next twelve (12)
months by the customer and the company.

Concurrent with the establishment of service, a customer may
post a deposit in two (2) equal monthly installments or as
otherwise agreed upon .

FOLK©
APR 6 1978

Public Service Commission

OCT _ ~ 1989

BY GOMM15510N
eusuc StROF~M ssouid

$y Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

EFFECTIVE :APR 6 1978



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Establishment of Credit (Continued)

8 : Deposits

GENERAL REGULATIONS

B . Deposit not to affect regular collection practices,

C . Interest to be paid on deposits,

Mo. P .S .C . Mo . No . 1 Consolidated

~a~1C~C~ddC~

pp. 6 '1978

D

*Indicates new rate
+Indicates Change

By
Pu

ISSUED :

	

January 26, 1977

	

of 6lissOURl

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

Section 2
OriginFl Sheet 6

� : ii .

	

:,

	

,

	

:J,

	

I

B . The Company shall be the sole judge as to whether or not the
references or guarantee in writing are acceptable .

A . A deposit may be required for the purpose o¬ establishing a
customer's credit but shall not exceed his estimated bill for
exchange service and toll charges for one normal billing period
plus thirty days, The Company may require the customer to
increase the amount of the deposit at any time if, in its opinion,
the charges billed against the customer are found to warrant such
an increase .

The fact that a deposit has been made shall in no way relieve the
applicant or customer from complying with the Company's regulations
as to advance payments and the prompt payment of bills on presen-
tation, nor constitute a waiver or modification of the regular
practices of the Company providing for the discontinuance of ser-
vice for non-payment of any sums due the Company for services
rendered . The Company may discontinue. service to any customer
failing to pay current bills without regard to the fact that such
customer has made a deposit with the Company to secure payment of
such bills or has furnished the Company with a guarantee in writing
of such bills .

Gf~,R

	

1 '1977

Lublic Servicc commission !J

EFFECTIVE : March 1, 1977

1 . By furnishing acceptable credit references to she Company .
1

2, By providing a suitable guarantee in writing, in a form -'
prescribed by the Company,

3 . By means of a cash:deposit,



P.S.C . Mo . No . 1 Consolidated

	

73'

	

l~J! SOUR,
Ihffr" ""Mfre ComMiSsionNo supplement to this

	

Section 2
tariff will be issued

	

3rd Revised Sheet 6.1
except for the purpose

	

Canceling 2°d Revised Sheet 6.1
of canceling this tariff.

GENERAL REGULATIONS

+8 . Deposits and Guarantees ofPayment -Residence Services (Continued)

No deposit, guarantee, additional deposit, nor additional guarantee shall be
required by a telecommunications company because of race, sex, creed, national
origin, marital status, age, number of dependents, source of income or
geographical area ofresidence .

+D.

	

Adeposit shall be subject to the following terms:

+1 . It shall not exceed estimated charges for two (2) months service based on
the average bill during the preceding twelve(12) months or in the case of
new applicants for service, the average monthly bill for subscribers within a
customer class;

+2 . It shall bear interest at a rate which is equal to one percent (1%) above the
prime lending rate as published in the Wall Street Journal. This rate shall be
adjusted annually on December 1 using the prime lending rate, as published
in the Wall Street Journal on the last business day of September of each
year, plus one percent (1%). The interest shall be credited annually upon
the account of the customer or paid upon the return of the deposit,
whichever occurs first . Interest shall not accrue on any deposit after the
date on which a reasonable effort has been made to return it to the
customer . Records shall be kept of efforts made to return a deposit ;

+3 . Upon discontinuance or termination, it shall be credited, with accrued
interest, to the charge stated on the final bill and the balance, if any shall be
returned to the customer within twenty-one (21) days of the rendition of
such final bill ;

*Indicates New Rate
+Indicates Change

ISSUED: September 29, 2000

	

EFFECTIVE: October 30, 2000

SEP 29 2000

By David L. Jones, President

	

OCT 3 0 2000
NED-MISSOURI TELEPHONE COMPANY

	

MISSOURIPilot Grove, Missouri

	

Public Service CommissionCANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

*Indicates new rate
+Indicates Change

ISSUED : October 23, 1981

P.S.C . Mo . No. 1 Consolidated

GENERAL REGULATIONS

+8 . Deposits and Guarantees of Payment - Residence

C . No deposit or guarantee or additional depo
be required by a telephone utility because
national origin, marital status, age, numb
of income, condition of physical handicap
of residence .

D . A deposit shall be subject to the following terms :

Section 2
2nd Revised Sheet 6 .1
Cancelling 1st Revised Sheet 6 .1

Service (Continued)

1981
it orOgT

2 6tee
shall

of race

	

Reed,

It shall not exceed estimated charges for two (2) months
service based on the average bill during the preceding
twelve (12) months or in the case of new applications for
service, the average monthly bill for all subscribers within
a customer class .

2 . It shall bear interest at nine (9) percent per annum, which
shall be credited annually upon the account of the customer
or paid upon the return of the deposit, whichever occurs
first .

3 . Upon discontinuance or termination, it shall be credited, with
accrued interest to the charge stated on the final bill and
the balance, if any, shall be returned to the customer within
twenty-one days of the rendition of such final bill.

CANCELLFn

OCT 3 0 2000

Public Service

	

i"iOn
MISSOURI

EFFECTIVE :

By Harold A. Jones, Manage
MID-MISSOURI TELEPHONE CO PANyNBV 2 3 1981

Pilot Grove, Missouri

Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo. No . 1 Consolidated

GENERAL REGULATIONS

1
8 .

	

Deposits and Guarantees of payment (Continued)

	

r..;SwU "%I

+C .

	

No deposit or guarantee or additional deposit?6rl"guarariEee shall
;
'I .

be required by a telephone utility because of race, sex, creed,
national origin, marital status, age, number of dependents, source
of income, condition of physical handicap or geographical area
of residence .

+D . A deposit shall be subject to the following terms :

It shall not exceed estimated charges for two (2) months
service based on the average bill during the preceding
twelve (12) months or in the case of new applications for
service, the average monthly bill . for all subscribers within
a customer class .

+2 . It shall bear interest at nine (9) percent per annum, which
shall be credited annually upon the account of the customer
or paid upon the return of the deposit, whichever occurs
first .

+3 . Upon discontinuance or termination, it shall be credited, with
accrued interest to the charge stated on the final bill and
the balance, if any, shall be returned to the customer within
twenty-one days of gMrendition of such final bill .

OPD ~ ~ . . . .
758

Section 2
1st Revised Sheet=-6:i--r----
Cancel in9RIPRE

	

9D. 1

C ( : )

	

- 7 1980

P .
"Indicates new rate
+Indicates Change

ISSUED : August 29, 1980

	

EFFECTIVE :

By Harold A. Jones, Manager

	

O,T
'"
7
1901

MID-MISSOURI TELEPHONE COMPANY
Pilot Grove, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

8 . Deposits or Guarantee (Continued)

B.

	

Deposit not to affect regular collection p

C . Interest to be paid on deposits .

FOLED
APR 6 1978

Public Service Commission"Indicates new rate
+Indicates Change .

The fact that a deposit has been made shall in no way relieve
the applicant or customer from complying with the Company's
regulations as to advance payments and the prompt payment of
bills on presentation, nor constitute a waiver or modification
of the regular practices of the Company providing for the
discontinuance of.service for non-payment of any sums due the
Company for services rendered . The Company may discontinue
service to any customer failing to pay current bills without
regard to the,fact that such customer has made a deposit with
the Company to secure payment of such bills or has furnished
the Company with a guarantee in writing of such bills .

ISSUED :

	

MAR 3

	

1978

Mo. P.S.C . Mo . No . 1 Consolidated

GENERAL REGULATIONS

OCT - 7 1980
BY

	

l
1 ~,C

	

D ~
-1-

PUBLIC SERVICE COMMISSION

OF MISSOURI

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

Section 2
Original Sheet 6 .1

MAR 6 1978

MISSOURI
Laolic~Service Commission

EFFECTIVE : APR 6

	

1978



+D. (Continued)

*Indicates New Rate
+Indicates Change

P.S.C . Mo. No . I Consolidated MISSWRI
Public ServiceCommiscionNo supplement to this

	

Section 2
tariff will be issued

	

2ndRevised Sheet 6.2
except for the purpose

	

Canceling I st Revised Sheet 6.2
ofcanceling this tariff.

GENERAL REGULATIONS

+8. Deposits and Guaranties of Payment - Residence Services (Continued)

+4. Upon prompt and satisfactory payment of all undisputed charges during the
last twelve (12) billing periods, it shall with accrued interest be promptly
refunded or credited against charges stated on subsequent bills . The
Company may withhold refund of a deposit pending the resolution of a
dispute with respect to charges secured by such deposit ;

+5. The Company shall maintain records which show the name of each customer
who has posted a deposit, the current address o£ such customer, the date and
amount of deposit, the date and amount of interest paid, and the earliest
possible refund date;

+6. The Company shall, upon request, provide within ten (10) days a receipt that
contains the following information :

+a . Name of Customer .
+b . Address where the service for which the deposit is required will be

provided.
+c. Place where deposit was received or a designated code which identifies

the location .
+d . Date when the deposit was received .
+e . Amount ofthe deposit .
+f. The terms which govern retention and refund of the deposit .

ISSUED: September 29, 2000

	

EFFECTIVE : October 30, 2000

ByDavid L. Jones, President
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

SEP 2 9 2000

FOLE
OCT 3 0 2000

MISSOURIPublic Service Commission

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



Lil
J
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d

No supplement to this
tariff wilt be issued
except for the purpose
of canceling this tariff.

e+8 .

	

Dep~osits and Guarantees_ of Payment --Residenc

C
6 .

	

Each customer posting a deposit shall receive in writing at
ii

	

the time of posting or within ten (10) days from the date a
°o ,~

	

receipt which contains the following information :

(Continued)

P.S .C . Mo. No. 1 Consolidated

GENERAL REGULATIONS

Section 2
1st Revised Sheet 6 .2
Cancelling Original Sheet 6 .2

4 .

	

Upon satisfactory payment of all and
the last twelve (12) billing periods
interest be promptly refunded or credited against charges
stated on subsequent bills . Payment of a charge is satis-
factory if received prior to the date upon which the charge
becomes delinquent provided it is not in dispute . A telephone
utility may withhold refund of a deposit pending the resolution
of a dispute with respect to charges secured by such deposit .

5 .

	

A telephone utility shall maintain records which show the name
of each customer who has posted a deposit, the current address
of such customers, the date and amount of deposit, the date
and amount of interest paid, and the earliest possible refund
date .

1 . Name of customer .
2 . Address where the service for which the deposit is

required will be provided .
3 . Place where deposit was received or a designated

code which identifies the location .
4 .

	

Date when the deposit was received .
5 . Amount of deposit .
6 . The terms which govern retention aad .refund of

the deposit .

7 .

	

A telephone utility shall show on the customer's bill whether
or not the customer has a deposit with the company and thereby
provide means whereby a person entitled to a refund of a deposit
is not deprived of the refund even though he may be unable to pro-
duce the receipt for the deposit, provided he can produce iden-
tification to ensure that he is the person entitled to the re-
fund . A telephone utility shall maintain a record of the deposit
refunded and interest paid on such deposit for a period of at

"Indicates new rate, least two (2) years after the refund is made .
+Indicates Change

ISSUED :

	

October 23, 1981

	

EFFECTIfE :

	

NcLYeg4~t_r' gJ 1981

By Harold A. Jones, Manage

	

NOV 23 1981
MID-MISSOURI TELEPHONE CO PANY

Pilot Grove, Missouri

	

public Service Commission

en er w o .
'~Iiit~ltrhtallV/t~U1
l~Serv

-

T 2 6 1981

MISSOURI

hb'~A tfi s i~



No supplement to this
tariff will be issued

	

Section 2
except for the purpose

	

Original_

	

Sheet 6 .2
of canceling this tariff.

	

i~

GENERAL REGULATIONS

	

Crh _ Q 4ARIT

	

f
~ ~i

	

,

	

_

8 .

	

Deposits and_Guarantees of Payment (Continued)

+D,

	

(Continued)

	

CIISSw LNI

Pubic Sen!icol Con,rn c(~icn .
+4.

	

Upon satisfactory payment of all undisputed charges during
the last twelve (12) billing periods, it shall with accrued
interest be promptly refunded or credited against charges
stated on subsequent bills . Payment of a charge is satis-
factory if received prior to the date upon which the charge
becomes delinquent provided it is not in dispute . A telephone
utility may withhold refund of a deposit pending the resolution
of a dispute with respect to charges secured by such deposit .

+5 .

	

A telephone utility shall maintain records which show the name
of each customer who has posted a deposit, the current address
of such customers, the date and amount of deposit, the date
and amount of interest paid, and the earliest possible refund
date .

P.S.C . Mo. No. 1 Consolidated

01

Each customer posting a deposit shall receive in writing at
the time of posting or within ten (10) days from the date a
receipt which contains the following information :

1 . Name of customer .
2 . Address where the service for which the deposit is

required will be provided .
3 . Place where deposit was received or a designated

code which identifies the location.
4 . Date when the deposit was received .
5 . Amount of deposit .
6 . The terms which govern retention and refund of

the deposit .

+7 .

	

A telephone utility shall show on the-customer's bill whether
or not the customer has a deposit with th&~~Pc~~°1 an~and,~ thereby
provide means whereby a person entitled td! a6i^ '	c~i' a dep!iosit
is not deprived of the refund even though he may be unable to pro-
duce the receipt for the deposit, provided pe can

	

uce iden-
tification to ensure that he is the person entitled to the re-
fund . A telephone utility shall maintain a record of the deposit
refunded and interest paid on such deposit fgr. "a period of at

'Indicates new rate

	

leattEM1f11(

	

",+Indicates Change

ISSUED : August 29, 1980

	

EFFECTIVE :

By Harold A. Jones, Manager OCT - 7 1958

MID-MISSOURI TELEPHONE COMPANY
Pilot Grove, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

+D. (Continued)

*Indicates New Rate
+Indicates Change

P.s.c . Mo. No. 1 Consolidated

	

Public SerdI
lSS

ce

Commission

GENERAL REGULATIONS

Section 2
Original Sheet 6.2 .1

+8 . Deposits and Guaranties of Payment - Residence Services (Continued)

+7. The Company shall maintain a record of the deposit refunded and interest paid
on such deposit for a period of at least two (2) years after the refund is made;
and

ISSUED: September 29, 2000

	

EFFECTIVE : October 30, 2000

By David L. Jones, President
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

QODOMCD
SEP 2 0 2000

FPLED
OCT 3 0 2000

MISSOURI , ,
Public Service Commlsslor

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this

	

Section 2
tariff will be issued

	

2°° Revised Sheet 6.3
except for the purpose

	

Canceling 1" Revised Sheet 6.3
of canceling this tariff.

+8, Deposits and Guarantees ofPayment - Residence Services (Continued)

+D. (Continued)

+8 . The Company shall permit a customer to post a deposit required as a condition
of continued service in two (2) equal monthly installments or as otherwise
agreed upon. The Company may bill these installments as a line-item on
customer bills .

+E . In lieu of a deposit the Company may accept a written guarantee. The guarantee
shall not exceed the amount of a cash deposit that the Company could request
under this section.

+F . A guarantor shall be released upon satisfactory payment of all undisputed charges
during the last twelve (12) billing periods . Payment of a charge is satisfactory if
received prior to the date upon which the charge becomes delinquent provided it
is not in dispute . The Company shall provide to the Commission upon request
credit criteria and screening procedures, and standardized record keeping and
verification procedures for uncollectable accounts .

+G. The Company may request an advance payment for the limited purpose of security
payment of installation charges, if applicable for that customer, and estimated
charges for one (1) month of service requested by the customer .

=Indicates New Rate
+Indicates Change

P.S.C . Mo. No . 1 Consolidated

GENERAL REGULATIONS

ISSUED: September 29, 2000

	

EFFECTIVE : October 30, 2000

By David L. Jones, President
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

WIMDM0
SEP 2 9 2000

MWOURI
Public Service Commission

FOLED
OCT 3 0 2000

MISSOURI
Public Service Commission

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

+8 .

	

Deposits and Guarantees of Payment

	

Residence

(Continued)

P.S .C . Mo. No. 1 Consolidated

GENERAL REGULATIONS

+8 .1 Deposits and Guarantees of Payment - Business Service

CANCELLEn

OCT 3 0 2000

By Harold A. Jones, Manage
MID-MISSOURI TELEPHONE CO]

Pilot Grove, Missouri

Section 2
1st Revised Sheet 6 .3
Cancel

Service Mont~$id)

MISSOURI
Public Service Commission

8 .

	

A telephone utility shall permit a customer, concurren w
the beginning of service, to post a:deposit in two (2) equal
monthly installments or as otherwise agreed upon,

E .

	

In lieu of a deposit a telephone utility may accept a written
guarantee . The limit of the guarantee shall not exceed the amount
of a cash deposit .

A guarantor shall be released upon satisfactory payment of all
undisputed charges during the last twelve (12) billing periods .
Payment of a charge is satisfactory if received prior to the date
upon which the charge becomes delinquent provided it is not in
dispute .

+A.

	

If it is deemed necessary by the Telephone Company in safeguarding
its interests, applicants for service or present customers may be
required to make a deposit of an amount not to exceed two months'
exchange service charges plus two months' estimated long distance
service charges, to be applied in payment of any unpaid charges
for exchange or long distance service which may be rendered .
Simple interest at the rate of nine percent (9I) per annum will be
paid on deposits held thirty days or more .

+B.

	

The Company is not obligated to establish, furnish or continue to
furnish service to any individual or firm that owes for service
previously rendered.at the same or a different address, until
arrangements have been made to liquidate such previous indebtedness
to the Company . In order to insure the payment of all charges due
for its service, the Company may require any customer to establish
and maintain his credit .

NOV 2 3 1981
PANY
Public Service Commission

*Indicates new rate -
+Indicates Change BY0(/JULot,~c--l''

ServideComiiu8iiionPublic ra to
IYIla73VQiI~

ISSUED : October 23, 1981 EFFECT E : No , 1981



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

`Indicates new rate
+Indicates Change

P.S.C . Mo . No . 1 Consolidated

GENERAL REGULATIONS

8. Deposits and Guarantees of Payment (Continued)

	

~`

+D. (Continued)

	

I.'I~S~ln~l
Public SSR';cc COMMISS10n '1,

+8.

	

A telephone utility shall permit a customei, concurrent with
the beginning of service, to post a deposit in two (2) equal
monthly installments or as otherwise agreed upon .

-4E .

	

In lieu of a deposit a telephone utility may accept a written
guarantee . The limit of the guarantee shall not exceed the amount
of a cash deposit .

+F .

	

A guarantor shall be released upon satisfactory payment of all
undisputed charges during the last twelve (12) billing periods .
Payment of a charge is satisfactory if received prior to the date
upon which the charge becomes delinquent provided it is not in
dispute .

ORDER 758

TELEPHONE ~ T.T'1:

	

;'1W

Section 2
Original Sheet 6 .3

i . :'M

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

GC -f - 7 1980

ISSUED : August 29, 1980

	

EFFECTIVE :



No supplement to this

	

Section 2
tariff will be issued

	

Originalsheet 6 .3 .1
except for the purpose
of canceling this tariff.

+8.1 Deposits and Guarantees ofPayment - Business Service

Ifit is deemed necessary by the Company in safeguarding its interests, applicants
for service or present customers may be required to make a deposit ofan amount
not to exceed two (2) months exchange service charges plus two (2) months
estimated long distance service charges, to be applied in payment of any unpaid
charges for exchange or long distance service which may be rendered . Interest
shall be applied in a manner consistent with residential customers . .

B. The Company is not obligated to establish, furnish or continue to furnish service
to any individual or firm that owes for service previously rendered at the same or
a different address, until arrangements have been made to liquidate such previous
indebtedness to the Company . In order to insure the payment of all charges due
for its service, the Company may require any customer to establish and maintain
his credit .

'Indicates New Rate
+Indicates Change

GENERAL REGULATIONS

ISSUED : September 29, 2000

	

EFFECTIVE : October 30, 2000

By David L. Jones, President
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

SEP 2 9 2000

P.S.C . Mo. No . I Consolidated

	

Public SOIbifY1RlI.a^itSR

OCT 3 0 2000

PubUc SeerviceCommission

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



P.S.C. MO. NO. 1 Consolidated
Section 2

Mid Missouri Telephone Company

	

1st Revised Sheet No. 6.4
of Pilot Grove, Missouri

	

Cancels Original Sheet No. 6.4

GENERAL REGULATIONS

8.1

	

Deposits and Guarantee of Payment - Business Service (Continued)
NOV 10 1997

C. An applicant for service, or a present customer, may satisfy a deposit requirement by
providing a Contract ofGuaranty in an amount not less than the requested-deposit from. all
present customer acceptable to the Telephone Company . The guarantycohtiact shall'be on'a'

	

CUlil :
form provided by the Telephone Company which shall include the Company's right to
transfer charges to the limit of the guaranty, from a defaulted bill of the customer, form whom
a deposit or a Contract ofGuaranty was required, to the guarantor's account or accounts and
the further right to suspend the guarantor's service.

D. The fact that a deposit has been made, or a guaranty provided, shall in no way relieve the
customer from complying with the Telephone Company's regulations as to the prompt
payment of bills, nor constitute a waiver or modification of the regular practices of the
Telephone Company providing for the temporary suspension of service or the termination of
the service contract for non-payment ofbills.

E.

	

Service maybe discontinued for failure to furnish a suitable deposit, when conditions appear
to require the Telephone Companyto have such credit protection, after the Telephone
Company has furnished five days' written notice to the customer requiring the customer to
furnish such deposit. If, in thejudgment of the Telephone Company, unusual risk of financial
loss exists, service may be suspended after forty-eight hours written notice has been furnished
to the customer .

F.

	

Anybalance of the amount deposited and credited to the customer's account is returned to the
customer at the termination ofthe contract, or it may be returned at anytime previous thereto
at the option of the Telephone Company when it is deemed that the customer has established
satisfactory credit .

G. A service deposit will not be required for Lifeline service, ifthe qualifying low-income
customer voluntarily elects toll blocking, where available . Iftoll blocking is unavailable a
service deposit may be charged.

* Indicates new rate or text
+ Indicates change

F!LED
JAN -1 1990

MISSOURI
Public Service Commission

Issued : November 25, 1997

	

Harold Jones

	

Effective: January 1, 1998
Mid Missouri Telephone Co.
Pilot Grove, Missouri

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

+8 .1,Deposits and Guarantees of Payment

+C.

	

An applicant for service, or a present Gusto r, may

	

t("d8adeposit requirement by providing a Contract

	

Gr~
amount not less than the requested deposit f

	

19

	

foe Corflr

	

oj
acceptable to the Telephone Company . The guaranty contract s a
be on a form provided by the Telephone Company which shall include
the Company's right to transfer charges to the limit of the
guaranty, from a defaulted bill of the customer, from whom a deposit
or a Contract of Guaranty was required, to the guarantor's account
or accounts and the further right to suspend the guarantor's service .

+D .

	

The fact that a deposit has been made, or a guaranty provided, shall
in no way relieve the customer from complying with the Telephone
Company's regulations as to the prompt payment of bills, nor
constitute a waiver or modification of the regular practices of the
Telephone Company providing for the temporary suspension of service
or the termination of the service contract for non-payment of bills .

+E .

	

Service may be discontinued for failure to furnish a suitable
deposit, when conditions appear to require the Telephone Company to
have such credit protection, after the Telephone Company has fur
nished five days' writtennotice to the customer requiring the
customer to furnish such deposit. If, in the judgment of the Tele-
phone Company, unusual risk of"financial loss exists, service may
be suspended after forty-eight hours written notice has been
furnished to the customer .

+F.

	

Any balance of the amount deposited and credited to the customer's
account is returned to the customer at the termination of the
contract, or it may be returned at any time previous thereto at the
option of the Telephone Company when it is deemed that the customer
has established satisfactory credit .

*Indicates new rate
+Indicates Change

P.S.C . Mo . No. 1 Consolidated

GENERAL REGULATIONS

Section 2
Original Sheet 6 .4

CANCELLED

JAN O 1 1998

By
Public Service Commission

MISSOURI

ISSUED : October 23, 1981

	

EFFECTIVE : No mber
O l~f~tSlJ

By Harold A. Jones, Manager

	

NOV 2 3 1981
MID-MISSOURI TELEPHONE COMPA Y

Pilot Grove, Missouri

	

Public Service Commission



No supplement to this
tariffwill be issued
except for the purpose
of canceling this tariff.

*Indicates New Rate
+Indicates Change

P.S.C . Mo . No . I Consolidated

GENERAL REGULATIONS

+9 . Discontinuance of Service-Residence Service

a9coomp
SFP 2 9 2000

MISSMR1
Section 2

Public Service CoMm;aion
6th Revised Sheet 7
Canceling 5`s Revised Sheet 7

+A. Telecommunications service may be discontinued for any of the following
reasons :

+1 . Nonpayment of a delinquent charge except as limited by sections B ., D.,
and E., ofthis section ;

+2 . Failure to post a required deposit or guarantee ;
+3 . Unauthorized use of the Company equipment in a manner which creates an

unsafe condition or creates the possibility of damage or destruction to such
equipment;

+4. Failure to comply with terms of a settlement agreement;
+5 . Refusal after reasonable notice to permit inspection, maintenance or

replacement of the Company equipment;
+6. Material misrepresentation of identity in obtaining the Company's service ;

or
+7 . As provided by state or federal law.

+B.

	

Basic local telecommunications service may not be discontinued for customer
nonpayment of a delinquent charge for other than basic local
telecommunications services . The failure to pay charges not subject to
commission jurisdiction shall not constitute cause for a discontinuance of basic
local telecommunications service .

+C. The Company may place global toll blocking and eliminate any optional, non-
basic calling features and functions for customer nonpayment of delinquent
charges for other than basic local telecommunications service .

ISSUED : September 29, 2000

	

EFFECTIVE : October 30, 2000

By David L. Jones, President
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

OCT 3 0 2000

MISSOURI
Public Service Commission

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



P.S.C. MO. NO. 1 Consolidated
Section 2

Mid Missouri Telephone Company

	

5thRevised Sheet No. 7
of Pilot Grove, Missouri

	

Cancels 4th Revised Sheet No. 7

GENERAL REGULATIONS

9.

	

Discontinuance of Service for Failure to Maintain Credit

	

NOV 1 C 1997

A. A customer shall have at least twenty-one (21) days from rendition of a,bill to, pay-charges as,,: C(1.
. .,

stated except when the customer has had service discontinued because ofnonpayment within '

	

'
the last twelve (12) months, or where the customer incurs toll or other charges at any time
during the billing period which are equal to at least 400 percent ofthe amount of the deposit
or guarantee previously required from the customer, in which case payment may be demanded
for the toll charges (in less than twenty-one (21) days) by a telephone call to the customer
followed by written notification of such demand sent by First Class Mail . If the toll charges
remain unpaid for ten (10) days from rendition of written notification or a mutually
established late payment arrangement date after such demand, whichever is less or twenty-one
(21) days from rendition of the bill, such charges will be deemed delinquent .

Service maybe discontinued because of non payment of delinquent charges after the
customer has been given five (5) days notice by means of a written notice sent by First Class
Mail . Service shall not be discontinued because of non payment of adisputed item on the
customers bill .

Non payment of undisputed, delinquent state or interstate long distance service charges billed
by the Company or undisputed, delinquent exchange service charges including any FCC-
approved end user charge or both, with the exception of Lifeline service.

Service shall not be discontinued on a day when the offices of the Companyare not open to
facilitate reconnection of service, or on a day immediately preceding such day.

At least twenty-four (24) hours preceding a discontinuance, the Company shall make
reasonable efforts to contact the customer to advise them ofthe proposed discontinuance and
the steps the

CANCELLED

OCT 3 0 2000
4

gytixrvl~
public Service Commission

MISSOURI

JAN -1 1998
* Indicates new rate or text
+ Indicates change

	

Public ServiceCommission
Issued : November 25, 1997

	

Harold Jones

	

Effective: January 1, 1998
Mid Missouri Telephone Co.
Pilot Grove, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S .C . Mo. No. 1 Consolidated

+9 . Discontinuance of Service for Failure

"Indicates new rate
+Indicates Change

Section 2

4th ReCancel '

	

,a^~sK.uG~~

GENERAL . REGULATIONS

	

~II

nlJ~ L

M

S

AY 21 1984

CANCELLED

to Main ain Credit
MISSOURI

+A .

	

A customer shall have at least twenty-one BFAIIO&TUII$°LDt
of a bill to pay charges as stated except wha
had service discontinued because of non payment within the last
twelve (12) months, or where the customer incurrs toll or other
charges at any time during the billing period which are equal to
at least 400 percent of the amount of the deposit or guarantee
previously required from the customer, in which case payment may
be demanded for the toll charges (in less than twenty-one (21)
days) by a telephone call to the customer followed by written
notification of such demand sent by First Class Mail . If the toll
charges remain unpaid for ten (10) days from rendition of written
notification or a mutually established late payment arrangement
date after such demand, whichever is less or twenty-one (21) days
from rendition of the bill, such charges will be deemed delinquent .

Service may be discontinued because of non payment of delinquent
charges after the customer has been given five (5) days notice by
means of a written notice sent by First Class Mail .

	

Service shall
not be discontinued because of non payment of a disnuted item on
the customers bill .

+Non payment of undisputed, delinquent state or interstate long
distance service charges billed by the Company or undisputed,
delinquent exchange service charges including any FCC-approved
end user charge or both .

Service shall not be discontinued on a day when the offices of the
Company are not open to facilitate reconnection of service, or on
a day immediately preceding such day .

At least twenty-four (24) hours preceding a discontinuance, the
Company shall make reasonable efforts to contact the customer
to advise them of the proposed discontinuance and the steps the

JAN 0 1 1998

	

JUL. -1 1984

Publc Service commi
I
ssio~~

	

Public Service Commission
MISSOURI

ISSUED : May 18, 1984

	

EFFECTIVE : July 1, 1984

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S .C . Mo. No. 1 Consolidated

+9 . Discontinuance of Service for Failure

"Indicates new rate
+Indicates Change

Section 2

4th ReCancel '

	

,a^~sK.uG~~

GENERAL . REGULATIONS

	

~II

nlJ~ L

M

S

AY 21 1984

CANCELLED

to Main ain Credit
MISSOURI

+A .

	

A customer shall have at least twenty-one BFAIIO&TUII$°LDt
of a bill to pay charges as stated except wha
had service discontinued because of non payment within the last
twelve (12) months, or where the customer incurrs toll or other
charges at any time during the billing period which are equal to
at least 400 percent of the amount of the deposit or guarantee
previously required from the customer, in which case payment may
be demanded for the toll charges (in less than twenty-one (21)
days) by a telephone call to the customer followed by written
notification of such demand sent by First Class Mail . If the toll
charges remain unpaid for ten (10) days from rendition of written
notification or a mutually established late payment arrangement
date after such demand, whichever is less or twenty-one (21) days
from rendition of the bill, such charges will be deemed delinquent .

Service may be discontinued because of non payment of delinquent
charges after the customer has been given five (5) days notice by
means of a written notice sent by First Class Mail .

	

Service shall
not be discontinued because of non payment of a disnuted item on
the customers bill .

+Non payment of undisputed, delinquent state or interstate long
distance service charges billed by the Company or undisputed,
delinquent exchange service charges including any FCC-approved
end user charge or both .

Service shall not be discontinued on a day when the offices of the
Company are not open to facilitate reconnection of service, or on
a day immediately preceding such day .

At least twenty-four (24) hours preceding a discontinuance, the
Company shall make reasonable efforts to contact the customer
to advise them of the proposed discontinuance and the steps the

JAN 0 1 1998

	

JUL. -1 1984

Publc Service commi
I
ssio~~

	

Public Service Commission
MISSOURI

ISSUED : May 18, 1984

	

EFFECTIVE : July 1, 1984

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri



RECEIVED

;ate&T00Ms~...

GENERAL REGULATIONS

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

+9 . Discontinuance of Service for Failure to Maintain Cr

*indicates new rate
+Indicates Change

ISSUED : October'23, 1981

P.S.C . Mo. No. I Consolidated

Section 2
3rd Revised Sheet 7
Cancelling 2nd Revised Sheet 7

A residential customer shall have at least twe
days from rendition of a bill to pay charges a
when the customer has had service discontinued because
of non payment within the last twelve (12) months, or
where the customer incures toll or other charges at any
time during the billing period which are equal to at
least 400 percent of the amount of the deposit or
guarantee previously required from the customer, in which
case payment may be demanded for the toll charges (in less
than twenty-one (21) days) by a telephone call to the
customer followed by written notification of such demand
sent by First Class Mail .

	

If the toll charges remain
unpaid for ten (10) days from rendition of written
notification or a'mutually established late payment
arrangement date after such demand, .whichever is less or
twenty-one (21) days from rendition of the bill, such
charges will be deemed delinquent .

Service may be discontinued because of non payment of
delinquent charges after the customer had been given
five (5) days notice by means of a written notice sent by
First Class Mail . Service shall not be discontinued
because of non payment of a disputed item on the customers
bill .

Service shall not be.discontinued on a day when the
offices of the Company are not open to facilitate re-
connection of service, or cm a day immediately preceding
such day .

At least twenty-four (24) hours preceding a discontinuance
the Company shall make reasonable efforts to contact the customer
to advise them of the proposed discontinuance and the .steps the

EFFECTIVE :

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPAN

Pilot Grove, Missouri

dit-

ne N~SOURIo RAM IQommission

is

~IovembV
Iy

	

'IV

2 3 1981

Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo. No . 1 Consolidated

GENERAL REGULATIONS

Section 2
2nd Revised Sheet 7
Cancelling-Ist=Revised Sheet 7

J,

	

SEP - 2 IS80
9 . Discontinuance of Service for Failure to Maintain Credit

+A.

	

A customer shall have at least twenty-oAi~,(2'1) days Cfromr ;r"m
e'ion

the rendition of a bill to pay charges as stated except
when the customer has had service discontinued because
of non payment within the last twelve (12) months, or
where the customer incures toll-or other charges at any
time during the billing period which are equal to at
least 400 percent of the amount of the deposit or
guarantee previously required from the customer, in which
case payment may be demanded for the toll charges (in less
than twenty-one (21) days) by a telephone call to the
customer followed by written notification of such demand
sent by First Class Mail. If the toll charges remain
unpaid for ten (10) days from rendition of written
notification or a mutually established late payment

1

	

arrangement date after such demand, whichever is less or
;>5

	

twenty-one (21) days from rendition of the bill, such
charges will be deemed delinquent .

Service may be discontinued because of non payment of
delinquent charges after the customer had been given
five (5) days notice by means of a written notice sent by
First Class Mail . Service shall not be discontinued
because of non payment of a disputed item on the customers
bill .

Service shall not be discontinued on a day when the
offices of the Company are not open to facilitate re-
connection of service, or on a day immediately preceding
such day .

	

_

At least twenty-four (24) hours preceding a discontinuance
the Company shall make reasonable efforts to cogtact7tQ80ustomer
to advise them of the proposed discontinuance and the .-steps the

*Indicates new rate rBLSPHONE

	

_ " z7 T kT r`

	

' T =

+Indicates Change

	

ORDER lwi~, 758

ISSUED : August 29, 1980

	

EFFECTIVE :
1101M4

By Harold A. Jones, Manager

	

00-11980
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

8 . Deposits (Continued)

	

MISSOURI
C .

	

(Continued)

	

Public Service Commlssion
Interest at' the rate of not less than 6% per annum s'lii;Yi"be` -
paid by the Company on all deposits made for the purpose of
establishing credit . Simple interest shall be computed from
the date of payment of the deposit and shall be'paid annually
or at the time of discontinuance of service or withdrawal of
the deposit.

9 . Discontinuance of Service for Failure to Maintain Credit

A customer shall have at least twenty-one (21) days from the
rendition of a bill to pay charges as stated except when the
customer has had service discontinued because of non . payment
within the last twelve (12) months, in which case payment may
be demanded for the toll charges in less than twenty-one(21)
days . If the toll charges remain unpaid for five (5) days
there after such charges will be delinquent .

Service may be discontinued because of non payment of delinquent
,,~ 198p

	

charges after the customer had been given five (5) days notice
by means of a written notice sent by First Class Mail .

	

Service
1 not be discontinued because of non payment of a disputed

B'I

	

ViGMtsouaM1551

	

m on the customers bill .

	

-

of

	

Service shall not be discontinued on a d

	

when L"L5;'L~-'4s of
the Company are not open to facilitate r 'onnection of service,
or on a day immediately preceding . such ay . MAR 1 1978

Upon satisfactory payment of all undisputed charges during the
last twelve (12) billing periods, the deposit shall with accrued
interest be promptly credited against charges stated on subsequent
bills . Payment of a charge is satisfactory if received prior
to the date upon which the charge becomes delinquent provided
it is not in dispute . _The Company may withhold refund of a
deposit pending the resolution of a dispute . with respect to
charges secured by the deposit .

At least twenty-four (24) hours preceding a discontinuance
the Company shall make reasonable efforts Pab96r~~(tQObauaa
to advise them of the proposed discontinu

	

ed-tffd~-- stelss'th"g-
*Indicates new rate
+Indicates Change .

	

.

ISSUED :

	

DEC 1 4 1977

Mo. P.S.C . Mo. No . 1 Consolidated

GENERAL REGULATIONS

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

Section 2
ised Sheet 7

EFFECTIVE : MAR 1 1978

et 7



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

11 . Provision of EAuip_ment

Mo . P.S .C . Mo . No . 1 Consolidated

GENERAL REGULATIONS

10 . Restoral of Service after Discontinuance

not :

8 . Deposits (Continued)

	

I

	

4

Interest at the rate of not less than 6°1 per annum shall be
° paid by the Company on all deposits made foruthe - purpose of
',establishing credit . Simple interest shaft be computed from
the date of payment of the deposit and shall be paid annually

f or at the time of discontinuance of service or withdrawal of
the deposit .

9 . Discontinuance of Service for Failure to Maintain Credit

Service may be discontinued for failure to maintain credit,
as specified above, five days after the Company has served
or mailed notice requiring the customer to do so .

Where service has been discontinued for failure to maintain
credit as specified above, the restoral of service charge
will be made and collected by the Company .

A . All equipment necessary for the provision of a given service
will be furnished and owned by the Company except as provided
elsewhere in this Tariff . The customer may be required to pro
vide suitable housing or other protective measures where equip-
ment is to be installed in locations exposed to weather or other
hazards . Commercial power will be furnished by the customer at
a suitable outlet when and where required .

B . No equipment, apparatus, circuit, or device not furnished by
the Company shall be attached to or connected with the facilities
furnished by the Company, whether physically, by induction,
accoustically, or otherwise, except as provided in this Tariff,
or otherwise authorized in writing by the Company . In case such
unauthorized attachment or connection is made, the Company shall
have the right to remove or disconnect the same, or to terminate
the service .

the preceding shall not

	

econs rued Qr lapp-l-ieda'
£ oaa xtsiitr~-,dewicesr=which serve isJ~~ohye~ence'

mpany provided any such
i1

C . The provisions of
to bar a customer
in his use of the

Indicates nedevice so used does

+Indicates Change

	

_M_A_R 1

	

1978
s

	

~cii iut' UU,IIIIII'~~~nn n
ISSUED :

	

January 26, 1977 BY ler- RS 7

	

EFFECTIVE-:--Marsh_l_ ; '1977

PUBLIC SERVICE COMMISSION

By Har®~dtt1APBfbnes, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

Section 2
Original Sheet 7

J :'.! : .~ J ! ;J1I

fif~R 11977



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

*Indicates New Rate
+Indicates Change

P.S.C . Mo . No. I Consolidated

GENERAL REGULATIONS

+9. Discontinuance of Service-Residence Service Continued)

+F. A notice of discontinuance shall contain the following information :

ISSUED : September 29, 2000

	

EFFECTIVE: October 30, 2000

By David L . Jones, President
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

SFP 2 a 2000

t'uhllcS MISSO
URI

Section 2

	

cORIYfl:.'°1C3r,
3's Revised Sheet 7.1
Canceling 2"° Revised Sheet 7 .1

+D. Subject to the requirements of this section, service may be discontinued during
normal business hours on or after the date specified in the notice of
discontinuance . Basic local telecommunications service shall not be
discontinued on a day when the offices of the Company are not available to
facilitate reconnection of basic local telecommunications service or on a day
immediately preceding such day .

+E . Telecommunications service shall not be discontinued under Section (2)(A)
unless written notice by first-class mail is served on the customer at least ten
(10) days prior to the date ofthe proposed discontinuance . Service of notice by
mail is complete upon mailing . As an alternative, the Company may deliver a
written notice by hand to the customer at least ninety-six (96) hours prior to
discontinuance .

+1 . The name, address and telephone number of the customer;
+2 .

	

A statement of the reason for the proposed discontinuance and the cost for
reconnection ;

+3 .

	

The date after which service will be discontinued unless appropriate action
is taken ;

+4 . How a customer may avoid the discontinuance ;
+5 . The customer's right to enter into a settlement agreement if the claim is

for a charge not in dispute and the customer is unable to pay the charge in
full at one time ;

+6 . The telephone number where the customer may make an inquiry ;
+7 .

	

A statement that this notice will not be effective if the charges involved
are part ofan unresolved dispute ; and

+8 . A statement of the exception for medical emergency under section
(2)(9.H) .

FOLEM

OCT 3 0 2000

MISSOURI
Public Service Commission

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



11 .

	

Provision of Facilities
A. All facilities necessary for the provision of a given service

will be furnished and owned by the Conpany except as provided
elsewhere in the Tariff .

	

The customer may be required to
provide suitable housing or other protective measures where
facility is to be installed in locations exposed to weather or

C

	

other hazards . ccat¢oercial power will be furnished by the
10

	

customer at a suitable outlet when and where required.

9 .

	

Discontinuance of Service - Residence Service (Continued)
A. (Contd)

customer may take to avoid it.

10 . Restoral of Service after Discontinuance
Where service has been discontinued for failure to maintain
credit as specified above, the restoral of service charge will
be made and collected by the Ccapany.

P.S.C . Mo. No. I Consolidated

No supplement to this

	

Section,2 I
tariff will be issued

	

2nd Revised Sheet 7 .1
except for the purpose

	

Cancelling 1st I{KEseld Sheet 7 .1
of canceling this tariff.

The Telephone many shall postpone a discontinuance for a
time not in excess of twenty-one (21) days if the telephone is
necessary to obtain an emergency medical assistance for a
person who is a member of the household where the telephone
service is provided and where such person is under the care of
a physician . Any person who alleges such emergency shall if
requested provide the telephone utility with reasonable
evidence of such necessity.

No equipment, apparatus, circuit, or device not furnished by
the Company shall be attached to or connected with the
facilities furnished by the Cwnpany, whether physically, by
induction, accoustically, or otherwise, except as provided in
this Tariff, or otherwise authorized in writing by the
Company . In case such unauthorized attaclunent or connection
is made, the Company shall have the right to remove or
disconnect the same, or to terminate the service .

The provisions of the preceding shall not be construed or
applied to bar a customer from using devices which serve his
convenience in his use of the facilities of the Company
provided any such device so used does not:';

'Indicates new rate
+Indicates memo

ISSUED :

GENERAL REGULATIONS
_

f

lf13UJ;J
Pubic service ubliuJs<,,,n

JAN o 1 19RR
EFFECTIVE :

` !

	

Wh-SeNlLt'vu((1fAISSIIy t rtv "By Harold A. Jones; M itig`er"---------_ __ .
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri



No supplement to this
tariff will be issued

	

Section 2
except for the purpose

	

1st Revised Sheet 7.1
of canceling this tariff.

	

Cancelling Original Sheet 7 .1

+9.

	

Discontinuance of Service - Residence Service (Cintint@Q~ 2 6 1981

+A. (Continued)

*Indicates new rate
+Indicates Change

GENERAL REGULATIONS

customer may take to avoid it .

10 . Restoral of Service after Discontinuance

11 . Provision of Equipment

Mo. P.S.C . Mo. No . I Consolidated

MISSOURI
Public Service Commission

The Telephone Company shall postpone a discontinuance for a time not
in excess of twenty-one (21) days if the telephone is necessary
to obtain an emergency medical assistance for a person who is a
member of the household where the telephone service is provided and
where such person is under the care of a physician.

	

Any person who
alleges such emergency shall if requested provide the telephone
utility with reasonable evidence of such necessity .

Where' service has been discontinued for failure to maintain credit
as specified above, the restoral of service charge will be made
and collected by the Company .

A .

	

All Equipment necessary for the provision of a given service will
be furnished and owned by the Company except as provided elsewhere
in the Tariff . The customer may be required to provide suitable
housing or other protective measures where equipment is to be
installed in locations exposed to weather or other hazards .
Commercial power will be furnished by the customer at a suitable
outlet when and where required .

1L ".,ifx

	

No equipment, apparatus, circuit, or device not furnished by the
Company shall be attached to or connected with the facilities

JAN 0 1 1988

	

furnished by the Company, whether physically, by induction,
accoustically, or otherwise, except as provided in this Tariff,

9y,

	

~.5 .#>tf /

	

or otherwise authorized in writing by the Company .

	

In case such
pukdt SERVICE COMMISSION

unauthorized attachment or connection is made, the Company shall
9FwMS%row

	

have the right to remove or disconnect the same, or to terminate
the service.

C .

	

The provisions of the preceding shall not be construed or applied
to bar a customer from using devices which serve his convenience
in his use of the facilities of the Company provided any such
device so used does not :

ISSUED :

	

October 23, 1981

	

EFFECTIVE :

	

No ember RQ9RO
By Harold A. Jones, Manager

	

NOV 2

L,

311981MID-MISSOURI TELEPHONE COMPA Y
Pilot Grove, Missouri

Public Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

+ 9 . Discontinuance of Service (Continued)

customer may take to avoid it .

10 . Restoral of Service after Discontinuance

Provision of Equipment

Mo . P.S.C . Mo . No . 1 Consolidated
Section 2
Original Sheet 7 .1

D C 1-11 19-17 ,

MISSOURI
Public Service Comm;ssion

The Telephone Company shall postpone a disc°
not in excess of twenty-one (21) days if the telephone is
necessary to obtain an emergency medical assistance for a person
who is a member of the household where the telephone service is
provided and where such person is under the care of a physician .
Any person who alleges such emergency shall if requested provide
the telephone utility with reasonable evidence of such necessity .

Where service has been discontinued for failure to maintain
credit as specified above, the restoral of service charge
will be made and collected by the Company .

A. All Equipment necessary for the provision of a given service
will be furnished and owned by the Company except as provided
elsewhere in the Tariff .

	

The customer may be required to pro-
vide suitable housing or other protective measures where equip-

ON went is to be installed in locations exposed to weather or other
hazards .

	

Commercial power will be furnished by the customer at
a suitable outlet when and where required .

B . No .equipment, apparatus, circuit, or device not furnished by
the Company shall be attached to or connected with the facilities
furnished by the Company, whether physically, by induction,
accoustically, or otherwise, except as provided-in=this_Tariif_
or otherwise authorized in writing by thejcompa

	

0tsuch
unauthorized attachment or connection is made, fe

	

a

	

shall
have the right to remove or disconnect t i sam ,, or to

	

terminat
the service .

	

i'~R 1 1978

C .

	

The provisions of the preceding shall nodI be ~~ot~strued or applie
to bar a customer from using devices whiohrl ~itb2~~1'Pc"RM `~te~,
in his use of the facilities of the Company providedsucfi
device so used does not :

'Indicates new rate

	

"
+Indicates Change

ISSUED :

	

DEC 14 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

EFFECTIVE :

	

MAR 1 1978



No supplement to this
tariffwill be issued
except for the purpose
ofcanceling this tariff.

*Indicates New Rate
+Indicates Change

ISSUED: September 29, 2000

P.S.C. Mo. No. I Consolidated

GENERAL REGULATIONS

+9. Discontinuance of Service - Residence Service (Continued)

S FP 2 9 2000

MISSOURI
Section 2 Public Service CommillMlon
Original Sheet 7.2

+G. At least twenty-four (24) hours preceding a discontinuance of basic local
telecommunications service, the Company shall make reasonable efforts to advise
the customer of the proposed discontinuance and what steps must be taken to
avoid it . Reasonable efforts shall include either a written notice in addition to the
notice required in section (2,)(9.E.), a door hanger or at least one (1) telephone
call attempt to reach the customer .

+H. Notwithstanding any other provision ofthis section, the Company shall postpone
a discontinuance for at least twenty-one (21) days if service is necessary to
obtain emergency medical assistance for a person who is a member of the
household where the telephone service is provided and where such person is
under the care of a physician. Any person who alleges such emergency, if
requested, shall provide the Company with reasonable evidence of such
necessity.

Upon the customer's request, the Company shall restore service consistent with
all other provisions of this section when the cause of discontinuance has been
eliminated .

+J . Payment by personal check may be refused if the customer, within the last twelve
(12) months, has tendered payment in this manner and the check has been
dishonored, except when the dishonor is due to bank error.

By David L. Jones, President
Mm-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

OCT 3 0 2000

MISSOURIPublic Service Commission
EFFECTIVE: October 30, 2000

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariffwill be issued
except for the purpose
ofcanceling this tariff.

P.S.C . Mo. No. I Consolidated

GENERAL REGULATIONS

10 . Restoral of Service after Discontinuance

Where service has been discontinued for failure to maintain credit as specified
above, the restoral of service charge will be made and collected by the Company.

11 .

	

ProvisionofFacilities

MISSOURI
Section 2

	

Public Service Commi3sion
Original Sheet 7.3

A. All facilities necessary for the provision of a given service will be furnished and
owned by the Company except as provided elsewhere in the Tariff. The
customer may be required to provide suitable housing or other protective
measures where facility is to be installed in locations exposed to weather or
other hazards . Commercial power will be furnished by the customer at a suitable
outlet when and where required .

B. No equipment, apparatus, circuit, or device not furnished by the Company shall
be attached to or connected with the facilities furnished by the Company,
whether physically, by induction, acoustically, or otherwise, except as provided
in this Tariff, or otherwise authorized in writing by the Company. In case such
unauthorized attachment or connection is made, the Company shall have the
tight to remove or disconnect the same, or to terminate the service .

C . The provisions of the preceding shall not be construed or applied to bar a
customer from using devices which serve his convenience in his use of the
facilities ofthe Company provided any such device so used does not :

'Indicates New Rate
+Indicates Change

ISSUED : September 29, 2000

	

EFFECTIVE: October 30, 2000

By David L. Jones, President
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

SEP 2 9 2ooo

FBLE

OCT 3 0 2000

MISSOURIPublic Service Commission

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No mpplement to this
tariff will he ismed
except for the purpose
of canceling this tariff.

P.S.C. Mo. No. 1 Consolidated ri :

	

~ I

Section .2
1st Revised, Sheet~ 8
Cancelling OrigirlASheet~8 7

t loJL;j :J

GENERAL REGULATIONS (Continued)

	

.

11 .

	

Provision of Facilities (continued)

1 .

	

endanger the safety of Company employees or the public;

2 . damage, require change in or alteration of, or involve
direct electrical, connection to, the facilities of the
Company, unless as provided for elsewhere in this Tariff;

3 .

	

interfere with the proper functioning of such facilities ;

4 .

	

impair the operation of the com mutication system;

5 . otherwise injure the public in its use of the Company's
services .

D. Except as otherwise provided in this Tariff, nothing herein
shall be construed to permit the use of a recording device, or
of a device to inter-connect any lip or channel of the
Company with any other commmication line or channel of the
many or of any other person.

E. Devices provided by the customer to obtain quietness or
privacy may be used in conjunction with the facilities
furnished to the customer by the Cmpany provided that:

1 . such device does not involve direct electrical connection
to the facilities of the Cctpany, any change in or
alteration of such facilities ;

2 .

	

such device does not interfere with its proper functioning
or damage it in any way.

F. Facilities of an electric power company or oil, oil products
or natural gas, pipe line company, or railroad any,
provided primarily to ccmmmicate with points located along a
right-of-way (including premises of such company anywhere in
cities, towns, or villages along the right-of-way) owned or
controlled by such company and extending between or beyond
exchange areas of the Con-

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

atndicate new rate JN 01 1988
fhb&"tm cbmw

)I .;ml! CY.

ISSUED :
- "'W VylII1 :1 \\Il u
------.-___,.EFFECTIVE:

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



BY ,,
PIJaur SERVICE COMNMSSION

OP sussougl

Mo. P,S.C . Mo. No. 1 Consolidated

No supplement to this

	

Section 2
tariff will be issued

	

Original Sheet 8
except for the purpose
of canceling this tariff.

	

. .-

GENERAL REGULATIONS (Continued)

-97 711 . Provision of Equipment (Continued)

1 . endanger the safety of Company employees .or.the'~public ;

*Indicates new rate
+Indicates Change

2 . damage, require change. in or alteration of,- or involve -

	

----"
direct electrical connection to, the equipment or other
facilities' of the Company, unless as provided for elsewhere
in this Tariff ;

3 . interfere with the proper functioning of such equipment or
facilities ;

4 . impair the operation of the communication system ;

5 . otherwise injure the public in its use of the Company's
services .

D . Except as otherwise provided in this Tariff, nothing herein shall
be construed to permit the use of a recording device, or of a
device to inter-connect any line or channel of the Company with
any other communication line or channel of the Company or of any
other person .

Devices provided by the customer to obtain quietness or privacy
may be used in conjunction with the telephone instrument furnished

JAN ® 1 1988

	

to the customer by the Company provided that :

1 . such device does not involve direct electrical connection to
the equipment of the Company, any change_in or alteration of
such equipment ;

2 . such device does not interfere with its proper functioning
or damage it in any way .

F . Facilities of an electric power company or oil, oil products or
natural gas, pipe line company, or railroad-company,-provided
primarily to communicate with points located along~~-_a, fright-of=
way (including premises of such company anywh~re' nfci-ties, tons,
or villages along the. right-of-way) owned or controlled by such
company and extending between or beyon exchange atea~sfaf the lCom-

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

rUtls."c Service Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo. No. I Consolidated

GENERAL REGULATIONS

11 .

	

Provision of Facilities (COntlMedl

In 1-L

DEC 1

	

198'
Section .2

	

i
3rd Revised Sheet 9:IIJ5(jv~~
Cancelling t 2ndj)Re~~s~de S~hOeetil 9`

F. parry, may be connected with facilities furnished by the
Company subject to the conditions stated in Section 5.

'In6cates new rate

	

JAN 01 1988
+Inditatn Change

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE OOMPANY

Pilot Grove, Missouri

u.n:~ YIN .i :L~ ytun :no
-

	

- EFFEETI-TFVE :

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



By &4Z.je
PU5UC SERV!CE COA&MISSION

as vjssouw

No supplement to this
tariff will be issued
CXcept for the purpose
of canceling this tariff.

11 . Provision of Equipment ( Con tinued)

F .

oIndiutn new rate
+Indiata range

P.S.C . Mo. No. 1 Consolidated

GENERAL REGULATIONS

Section 2 .
2nd Revised Sheet 9
Cancell ng~lstRev-ised-Shee. 9

Lf1~15 'I OC~'~

	

±I,

I,~r.i '$ C) 1u,Pr

MISSURI
Public Service Commission

pany, may be connected with Private Branch Exchange,
station, or private line facilities furnished by the
Company subject to the conditions stated in Section
5 .

G . Customer Premises Equipment

Effective January 1, 1983, in accordance with
the order of the FCC in Docket 20828, Customer
premises equipment will be provided by the
Telephone Company for use with new or existing
service only so long as such equipment is ava-
ilable from Telephone Company supply acquired
prior to January 1, 1983 .

Customer premises equipment is defined for this
tariff as all equipment located on the customer
premises except over-voltage protection equip-
ment, inside wiring, coin-operated or pay tele-
phones, and multiplexing equipment to deliver
multiple channels to the customer .

The Telephone Company will continue to provide
maintenance for the Telephone Company provided
customer premises equipment subject to the
availability of replacement parts and/or equip-
ment .

All embedded Customer Premises Equipment shall
be detariffed and deregulated effective January
01, 1988, by authority of the Missouri Public
Service Commission in Case No . TO-86-26 .

POUP

	

I
SAAR 1 1986
86-2 6

Pubfic Service Commission

ISSUED : January 29, 1986

	

EFFECTIVE : March 01, 1986

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

1 .

2 .

3 .

r il

JAN Q 1 1988 +4 .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff..

F . (Continued)

*Indicates new rate
+Indicates Change

P.S.C . Mo. No . 1 Consolidated

GENERAL REGULATIONS

11 . Provision of Equipment (Continued)

pany, may be connected with Private Branch Exchange, station,
or private line facilities furnished by the Company subject to
the conditions stated in Section 5 .

+G. Customer Premises Equipment

1 . Effective January 1, 1983, in accordance with the order
of the FCC in Docket 20828, customer premises equipment
will be provided by the Telephone Company for use with
new or existing service only so long as such equipment
is available from Telephone Company supply acquired
prior to January 1, 1983.

2 . Customer premises equipment is defined for this tariff
as all equipment located on the customer premises except
over-voltage protection equipment, inside wiring, coin
operated or pay telephones, and multiplexing equipment
to deliver multiple channels to the customer .

3 . The Telephone Company will continue to provide maintenance
for the Telephone Company provided customer premises
equipment subject to the availability of replacement
parts and/or equipment .

av

	

c£ C ._

4UBl"SG 5£QF ~SSpUP

Section 2
1st Revised Sheet 9
Cancelling-Original .$ eet 9

MISSOURI
Public Service Commission

ISSUED : December 21, 1982

	

EFFECTIVE

	

Januyft~ SJ

By Harold A. Jones, Manager

	

~JAN _ 1 198Jones,
TELEPHONE COMPANY

tl _~ n nPilot Grove, Missouri
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P!1' C~ tQp; ;rijgfC" 7



12 . Customer Billing

13 . Minimum Contract Period

*Indicates new rate
+Indicates Change

Mo . P.S.C . Mo . No . 1 Consolidated

No supplement to this

	

Section 2
tariff will be issued

	

Original Sheet 9
except for the purpose
of canceling this tariff.

	

, .

GENERAL REGULATIONS (Continued)

11 .

	

Provision of Equipment (Continued)

	

i ,.,iV

	

1

	

n .;

	

i077.1 . Nl.

F . (Continued)

	

II

	

.II
i

	

~ . .

	

i

party, may be connected with Private Branch fExchange, station, .

	

1
or private line facilities furnished by the`Company - subject to' -"
the conditions stated in Section 5 .

A . The customer is responsible for all charges in conjunction with
the services furnished him including collect toll messages which
have been accepted at the customer's telephone .

B . Monthly recurring charges are billed in advance and toll charges
are billed in arrears . Special billing arrangements may be e4'stab-
lished for services provided to Governmental agencies .

C . Bills are due when rendered unless otherwise specified on the bill
and may be paid at any business office of the Company or at any
agency authorized to receive such payments .

D . For billing purposes each month is presumed to have thirty days .

E, Retroactive billing adjustments will not be made for a period
exceeding three years .

The Company may temporarily suspend senrv c

	

the event the
customer fails to pay any

	

IE1~ 11S c

	

pension shall not
be made until at least 5 d

	

written or verbal notifi-
cation to the customer of t e intentio

A
n lt~R 3suspend service .

J Kill

A . Except as specified elsewheWC

	

E l3jJ

	

~i

	

minimum con-
tract period is one month fQlWRU1=h` o yaoeetrvice or additions to
service are established and the mi :1n mumRehar'

	

he au&orized
rate for one month .

	

For purposes f rat"~nlslation

	

ach
month is considered to have 30 da

	

IJ U

	

I',

1AAR 11977

Puhiic Service commission

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri



tariff will be issued

	

I° Revised Sheet 9.1
except for the purpose

	

Canceling Original Sheet 9.1
ofcanceling this tariff.

+12 . Customer Billing

+G. Customer Disputes

*Indicates New Rate
+Indicates Change

GENERAL REGULATIONS

ISSUED: September 29, 2000

	

EFFECTIVE : October 30, 2000

By DavidL. Jones, President
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

SFP 2 9 2000
P.S.C . Mo. No. I Consolidated

	

MISSOURI
No supplement to this

	

Section 2 Public service Commiwion

A The customer is responsible for all charges in conjunction with the services
furnished him including collect toll messages which have been accepted at the
customer's telephone .

B.

	

Monthly recurring charges are billed in advance and long distance toll charges
are billed in arrears . Special billing arrangements may be established for
services provided to governmental agencies .

C . Bills are due when rendered unless otherwise specified on the bill and may be
paid at any business office of the Company or at any agency authorized to
receive such payments .

D . For billing purposes each month is presumed to have thirty days .

E. Retroactive billing and adjustments will not be made for a period exceeding three
(3) yam.

+F. The Company may temporarily suspend service in the event the customer fails to
pay the amount due . Such suspension shall not be made until the customer has
received prior notice as set forth in section (2)(9.E.) .

+1 . A customer shall advice The Company that all or part of a charge is indispute
by written notice, in person or by a telephone message directed to The
Company during normal business hours . A dispute must be registered with
The Company prior to the delinquent date of the charge for a customer to
avoid discontinuance of service as provided by these rules.

OCT 3 0 2000

MISSOURIPublic Service Commission
CANCELLED 

January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

12 . Customer Billing

A. The customer is responsible for all chax~~&bk

	

tLa~iS t !
the services furnished him including col ec

	

ctit
have been accepted at the customer's telephone .

B . Monthly recurring charges are billed in advance and toll charges
are billed in arrears . Special billing arrangements may be estab-
lished for services provided to Governmental agencies .

C. Bills are due when rendered unless otherwise specified on the bill
and may be paid at any business office of the Company or at any
agency authorized to receive such payments .

D. For billing purposes each month is presumed to have thirty days .

E . Retroactive billing and adjustments will not be made for a period
exceeding three years .

F. The Company may temporarily suspend service in the event the
customer fails to pay any amount due . Such suspension shall not
be made until at least 5 days following written or verbal notifi
cation to the customer of the intention to suspend service .

13 . Minimum Contract Period

A. Except as specified elsewhere in this Tariff, the minimum con-
tract period is one month from the date service or additions to
service are established and the minimum charge is the authorized
rate for one month . For purposes of rate administration each
month is considered to have 30 days .

*Indicates new rate
+Indicates Change

ISSUED : December 21, 1982

P.S.C . Mo. No. 1 Consolidated

GENERAL REGULATIONS

CANCELLED

OCT 3 0 2000

e~y I -

	

S_q, I
Public S

M330URIICIIssion

Section 2
Original-,Sheet 9.1 .

DEC
15--1992

MISSOURI

FilILI~II!
EFFECTIVE : January , 198i

JAN -1 1933
By Harold A. Jones, Manager .)

	

-rk
MID-MISSOURI TELEPHONE COMPANY:- ;, ..-,*, .,.

Pilot Grove, Missouri

	

, .



No supplement to this

	

Section 2
tariff will be issued

	

original Sheet 9.2
except for thepurpose
of canceling this tariff

+12. Customer Billing (Continued)

+G. Customer Disputes (Continued)

+2. When a customer advises The Company that all or part of a charge is in
dispute, The Company shall record the date, time and place the inquiry is
made; investigate the inquiry promptly and thoroughly; and attempt to
resolve the dispute in a manner satisfactory to both parties.

+3 . Failure of a customer to cooperate with The Company irr efforts to resolve an
inquiry which has the effect of placing charges in dispute shall constitute a
waiver of the customer's rights to continuance ofservice under this chapter .

+4. If a customer disputes a charge, the customer shall pay an amount to The
Company equal to that part ofthe total bill not in dispute . The amount not in
dispute shall be mutually determined by the parties . The parties shall consider
the customer's prior usage, the nature of the dispute and any other pertinent
factors in determining the amount not in dispute . The Company shall not
discontinue service to a customer for nonpayment of charges in dispute while
that dispute is pending.

+5 .

	

Ifthe parties are unable to mutually determine the amount not in dispute, the
customer shall pay to The Company, at The Company's option, an amount
not to exceed fifty percent (50%) ofthe charge in dispute or an amount based
on usage during a like period under similar conditions which shall represent
the amount not in dispute. The Company shall not discontinue service to a
customer for nonpayment ofcharges in dispute while that dispute is pending .

P.S.C. Mo. No. I Consolidated

GENERAL REGULATIONS

By David L. Jones, President
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

RECEIVED

SEP 2 9 2000

MISSOURI
Public Service Commission

MUM

;Indicates New Rate OCT 3 0 2000
+Indicates Change

~tiISSOURI
ISSUED: September 29, 2000 EFFECTIVE : October 30, 2 LJ Ic Service Commission

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for thepurpose
ofcancelingthis tariff.

+12. Customer Billing (Continued)

+G. Customer Disputes (Continued)

*Indicates NewRate
+Indicates Change

P.S.C . Mo. No . I Consolidated

GENERALREGULATIONS

S E P 2 9 2000

MISSOURI
Section z

	

Public Service Commission
Original Sheet 9.3

+6 . Failure of the customer to pay to The Company the amount not in dispute
within four (4) working days from the date that the dispute is registered or by
the delinquent date of the disputed bill, whichever is later, shall constitute a
waiver of the customer's right to continuance of service and The Company
may then proceed to discontinue service.

+7. Ifthe dispute is ultimately resolved in the favor ofthe customer in whole or in
part, any excess moneys paid by the customer shall be refunded promptly .

+8 . If The Company does not resolve the dispute to the satisfaction of the
customer, The Company representative shall notify the customer that each
party has a right to make an informal complaint to the commission, and ofthe
address and telephone number where the customer may file an informal
complaint with the commission . If a customer files an informal complaint
with the conirnission prior to advising The Company that all or a portion of a
bill is in dispute, the commission shall notify the customer of the payment
required by section (2)(12.G.5 and 12.G.6)

After resolution of the customer complaint, The Company may

	

treat a
customer complaint or dispute involving the same question or issue upon the
same facts as already determined and is not required to comply more than
once prior to discontinuance of service.

ISSUED: September 29, 2000

	

EFFECTIVE: October 30, 2000

	

U

By David L. Jones, President
MII)-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri
OCT 3 0 2000

MISSOURI
Public Service Commission

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
ofcanceling this tariff.

13 . Minimum Contract Period

*Indicates NewRate
+Indicates Change

P.S.C . Mo. No . 1 Consolidated

GENERAL REGULATIONS

ISSUED: September 29, 2000

	

EFFECTIVE: October 30, 2000

By David L. Jones, President
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

SEP 2 9 2000

Section 2

	

Public SerbiceMISSOURICommissionoriginal Sheet 9.4

A. Except as specified elsewhere in this Tariff, the minimum contract period is one
month from the date service or additions to service are established and the
minimum charge is the authorized rate for one month. For purposes of rate
administration each month is considered to have thirty (30) days .

OCT 3 0 2000

MISSOURI
Public Servics Commission

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to thin

	

111 .1

	

I ~ 4

	

'!'I IC i 1 t
tariff will be issued

	

Section 2

except for the purpose

	

1st Revised Sheet 10

of canceling this tariff.

	

Cancelling Orl igina

	

Sheet 10

GENERAL REGULATIONS

13 . Minimum Contract Period (Continued)

B. The Conpany may require a contract period longer than one
month at the same location in connection with special types or
arrangements, or for unusual construction, necessary to meet
specific demands for service

14 . Abuse or Fraudulent Use of Service

A. The service is furnished subject to the condition that there
will be no abuse or fraudulent use of the service . Abuse or
fraudulent use of service includes :

ISSUED :

1 . the use of service or facilities of the Company to
transmit a message or to locate a person or otherwise to
give or obtain information without payment of the charge
applicable for service ;

2 . the detaining or attempting to obtain, or assisting
another to obtain or to attempt to obtain service,. by
rearranging, tampering with, or making connection with any
facilities of the Company, or by any trick, scheme, false
representation, or false credit device, or by or through
any other fraudulent means or device whatsoever, with
intent to avoid the payment, in whole or in part, of the
regular charge for such service ;

3 .

	

the use of service or facilities of the Company for a call
or calls, anonymous or otherwise, if in a manner
reasonably to be expected to frighten, abuse, torment, or
harass another;

4 . the use of profane or obscene language ;

5 . the use of the service in such manner as to interfere
unreasonably with the use of the service by one or more
other customers ;

6 .

	

the impersonation of another .

01n&cstes am rate
+Io&cates tlage

P.S.C. Mo. No. I Consolidated

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

Service

to!

li

	

J^,1\101

	

1988

nissjuh

EFFECTIVE :

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13 . Minimum Contract Period (Continued)

B,

	

The Company may require a contract period Jonger than 'one month
at the same location in connection with Spec al~,ty,pes or arrange :
ments of equipment, or for unusual construction,riecessary to -_' ~n l
meet specific demands for service .

	

` -'

14, Abuse or Fraudulent Use of Service

A . The service is furnished subject to the condition that there will
be no abuse or fraudulent use of the service � Abuse or fraudulent
use of service includes :

3 . the use of service or facilities of the Company for a call or
calls ; anonymous or otherwise, if in a manner reasonably to be
expected to frighten, abuse, torment, or harass another ;

.

	

JAN 01 1988
5 . the use of the service in such manner as to interfere unrea-

BYIA~

	

le .

	

sonably with the use of the service by one or more other
customers ;PUBUC SERVICE COMMISSION

QP MIWCYgt
6 ., the impersonation of another .

"Indicates new rate
+Indicates Change

Mo. P.S.C . Mo. No. 1 Consolidated

GENERAL REGULATIONS

Section 2
Original Sheet 10

JAi! .''.. _J 19i7

1~ the use of service or facilities of the Company to transmit
a message or to locate a person or otherwise to give or obtain
information, without payment of the charge applicable for
service ;

2 . the obtaining, or attempting to obtain, or assisting another
to obtain or to attempt to obtain service ., by rearranging,
tampering with, or making connection with any facilities of
the Company, or by any trick, scheme, false representation,
or false credit device, or by or through any other fraudulent
means or device whatsoever, with intent to avoid the payment,
in whole or in part, of the regular charge for such service ;

4, the use of profane or obscene language ;

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

RUM
b"I ,R

	

11977

E't!hfc SCnlice Conlmasion

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977



P.S.C. Mo. No. I Consolidated

No mpplement to this

	

Section . 2
tariff will he ismed

	

1st Revised Sheet 11
except for the purpose

	

Cancelling Origanal Sheet~fil
of canceling this tariff.

15 . Use of Service for Unlawful Purposes

A. The service is furnished subject to the condition that it
shall not be used for the purpose of making or accepting bets,
furnishing information or for any other purposes in connection
with any gambling scheme, business or device, or for any
similar unlawful purpose .

16 . Termination of Service

A.

	

By the Company.

GENERAL REGULATIONS

1. The Coanpany may refuse to furnish or may terminate the
service and remove its facilities under the following
circumstances, provided suitable notice has been given to
the customer:

'hdirata new rate
+hHucatn Charw

a . upon the continuance of any unpaid amount due for a
period of 5 days following temporary suspension;

b .

	

upon the continuance of any unauthorized attacYmient or
connection of customer owned facilities with
facilities provided by the Company;

c. upon objection to the furnishing of a service made in
writing by or on behalf of any governmental law
enforcement agency acting within its jurisdiction, on
the grounds that such service is, or will be, used for
an illegal purpose ;

'C

,1 n, NO 1 1988

By Harold A. Jones, Manager
MID-MISSOUR1 TELEPHONE COMPANY

Pilot Grove, Missouri

~~EFFECTIVE :

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

15 . Use of Service_ for Unlawful Purposes

A . The service is furnished subject to the condition that it
shall not be used for the purpose of makin11, .g or accepting
bets, furnishing information or for any other- purposes in
connection with any gambling scheme, business or device,
or for any similar unlawful purpose .

16 . Termination of Service

A . By the Company .

JAIL 01 1988

BY

	

....Lt .:.

	

#//PU3s.C SERVICE COMWSSION
Q* W~%Quvj

"Indicates new rate
+Indicates Change

GENERAL REGULATIONS

Mo. P.S .C . Mo . No . 1 Consolidated

Section 2
Original Sheet 11

1 . The Company may refuse to furnish, or may terminate
the service and remove its equipment under the follow-
ing circumstances, provided suitable notice has been
given to the customer :

a . upon the continuance of any unpaid amount due for
a period of 5 days following temporary suspension ;

b . upon the continuance of any unauthorized attachment
or connection of customer owned facilities with
facilities provided by the Company ;

c . upon objection to the furnishing of a service made
in writing by or on behalf of any governmental law
enforcement agency acting within its jurisdiction,
on the grounds that such service is, or will be,
used for an illegal purpose ;

URN

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

PAN T
f:i : ~.R

	

1191-7

I. i~af~i,^ ~nmirr rn_mm- iTriyn~~



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

I
GENERAL REGULATIONS Continued)

16 . Termination of Service (Continued)

A. (Continued)

B. At customer's request .

*Indicates new rate
+Indicates Change

1 . (Continued)

Mo . P.S .C . Mo . No . I. Consolidated

Section 2
Original Sheet 12

d . upon the use of a service in such a manner that, in
the opinion of the Company, constitutes abuse or fraud
or may tend to injuriously affect the efficiency of
the Company's plant, property, or service ;

e . upon a violation of any of the regulations governing
the furnishing of a service .

1 . Contracts for service may be terminated prior to the expira-
tion of the contract period provided advance notice is given
to the Company and upon agreement to pay all charges due for
the service furnished, plus any termination charges which
might be applicable .

2 . Where a contract for service with a one-month minimum period
is cancelled before establishment of the service is completed,
a charge not to exceed the service charge specified, is applied
if all or a portion of the facilities have been installed .

3 . No minimum or termination charge will apply (unless otherwise
stated specifically in this Tariff) where a new customer takes
over the service of the former customer provided the service is
to be furnished at the same location without interruption and
that the new customer assumes all unpaid charges on the original
contract . Minimum and termination charges will apply for any
service furnished under the original contract which is not re-
tained by the new customer .

	

,

ISSUED : January 26, 1977

	

EFFECTIVE : March l, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

t'TAR 11977

Ptitiic Service Commission

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



MISSOURI
No supplement to this

	

Section 2

	

PUbIIc Sefbice Commissiontariffwill be issued

	

1stRevised Sheet 13
except for the purpose

	

Canceling Original Sheet 13
ofcanceling this tariff

16 . Termination of Service (Continued)

B. (Continued)

4. No minimum or termination charge will apply in the event the service is
terminated because of condemnation, destruction, or damage to .property by fire
or other cause, beyond the control of the customer .

17 . Resale of Service

A.

	

The resale of any service, provided by the Company is not permitted except as
provided elsewhere in this Tariffor as specifically authorized by the Company.

18 . Telephone Numbers

A.

	

The customer has no property right to the telephone number nor any right to
continuance of service through any particular central office .

B .

	

The Company reserves the right to change the customer's telephone number or
the central office associated with such number, or both, as may be required for
the proper conduct of its business .

19 . Directories

A. The Company will furnish to its customers, without charge, its directory as
necessary for the efficient use of the service. Copies of other directories may be
provided at a nominal charge .

*Indicates New Rate
+Indicates Change

ISSUED : September 29, 2000

P.S.C. Mo. No. 1 Consolidated

GENERAL REGULATIONS

By David L. Jones, President
MID~MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

S E P 2 9 2000

FPLED
OCT 3 0 2000

MISSOURIPublic Service Commission
EFFECTIVE : October 30, 2000

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this

	

Section 2
tariff will be issued

	

Original Sheet 13
except for the purpose
of canceling this tariff.

17 . Resale of Service

18 . Telephone Numbers

19 . Directories

'Indicates new rate
+Indicates Change

ISSUED : January 26, 1977

Mo . P.S .C . Mo . No . I Consolidated

GENERAL REGULATIONS

16 . Termination of Service (Continued)

B . (Continued)

4,

	

No minimum or termination charge will apply in. the event' .the- .
service is terminated because of condemnation, destruction,
or damage to property by fire or other cause, beyond the con-
trol of the customer .

A . The resale of any service, provided by the Company is not per-
mitted except as provided elsewhere in this Tariff or as specifi-
cally authorized by the Company .

A . The customer has no property right to the telephone number nor
any right_ to continuance of service through any particular cen-
tral office .

B, The Company reserves the right to change the customer's tele-
phone number or the central office associated with such number,
or both, as may be required for the proper conduct of its business

A . The Company will furnish to its customers, without charge, its
directory as necessary for the efficient use of the service .
Copies of other directories may be provided at a nominal charge .

B . Directories regularly furnished to customers shall remain the
property of the Company . No binder, holder, or auxiliary cover,
except as provided or authorized by the Company shall be used in
conjunction with any directory furnished by the Company .

CANCELLED

OCT 3 0 2000

Bill
"5~~~413

Public
Service

Commission
MISSOURI

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

FREM
[APR 11977

~, Public Service Comraiss~on f

EFFECTIVE : March 1, 1977



P.S.C. MO. NO. 1 Consolidated
Section 2

Mid Missouri Telephone Company

	

2ndRevised Sheet No. 14
of Pilot Grove, Missouri

	

Cancels 1st Revised Sheet No. 14

19 .

	

Directories ( Continued)
r' ,"7C.

	

No liability for damages arising from errors in or omissions of diredA4 fstInpor
listings obtained from the "Information Operator" shall attach to the Company. In the°w -:" eat
case ofadditional or extra listings for which a charge is made its Iiability~sh~l
limited to the monthly rate for each such listing for the chargeblip od'dunni , vAY~tff lieS ;V^
error or omission continues.

20 .

	

lA temtions

GENERAL REGULATIONS

A.

	

Thecustomer agrees to notify the Company promptly whenever alterations or new
construction on premises owned or leased by him necessitate changes in the Company's
wiring or equipment; and the customer agrees to pay the Company's current charges for
such changes .

21 .

	

Hold for Future Use

22 .

	

Customer Service - Use Of

A.

	

Customer telephone service, as distinguished from payphone service is furnished only

	

+
for use by the customer, his family, employees or business associates, or

* Indicates new rate or text
+ Indicates change

- A=

	

15 - i997

X110 PUBVr%8,ETA`EC®NJW

Issued : January 15, 1997

	

Harold Jones

	

Effective: April 15,1997
Mid Missouri Telephone Co.
Pilot Grove, Missouri

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

19 . Directories (Continued)

C .

	

No liability for damages arising from erLbNc %TykrOWR#n10f1
of directory listings, or listings obtained f ee- L4tr-~-fe~-
mation Operator" shall attach to the Company . In the case
of additional or extra listings for which a charge is made,
its liability shall be limited to the monthly rate for each
such listing for the charge period during which the error or
omission continues .

20 . Alterations

A. The customer agrees to notify the Company promptly whenever
alterations or new construction on premises owned or leased
by him necessitate changes in the Company's wiring or equip
ment ; and the customer agrees to pay the Company's current
charges for such changes .

21 .

	

Hold For Future Use

22 .

	

Customer Service - Use of

A.

	

Customer telephone service, as distinguished from public and
semi-public telephone service is furnished only for use by the
customer, his family, employees or business associates, or

'Indicates new rate
+Indicates Change

ISSUED : August 12, 1981

P.S.C . Mo. No . 1 Consolidated

GENERAL REGULATIONS

Section 2
1st Resj$"
Cance

punuc ~~s~~~~~

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

Sl,at L4

MISSOURI

VOLED
SEP 12 1981

1411-12 1. 3 1981

E
PUbk Seryice Cnmmicci

1981



Mo . P.S .C . Mo. No . 1 Consolidated
Section 2

No supplement to this

	

Original Sheet 14
tariff will be issued
except for the purpose
of canceling this tariff.

19 . Directories Continued

C . No liability for damages arising from errors in or 'omissions
of directory listings, or listings obtained!from ;the "Infor-
mation Operator" shall attach to the Company : - In the case
of additional or extra listings for which a charge is made,
its liability shall be limited to the monthly rate for each
such listing for the charge period during which the error or
omission continues .

20 . Alterations

A. The customer agrees to notify the Company promptly whenever
alterations or new construction on premises owned or leased
by him necessitate changes in the Company's wiring or equip
ment ; and the customer agrees to pay the Company's current
charges for such changes .

21 .

	

Party-Line Service - Use of

A . Applications for party-line service are accepted by the Company
with the understanding that each customer will so use the ser-
vice as not to interfere with an equitable proportionate use of
the service by the other customers on the same line . When the
duration or number of messages sent or received by a party-line
customer is so great as to prevent an equitable proportionate
use of the line by other customers on the line, the Company
shall have the right to require the customer to contract for a
higher grade of service, or to discontinue the service of the
customer in question . The Company reserves the right to limit
the continuous use of a party-line for a local message to five
minutes .

22 .

	

Customer Service - Use of

A. Customer telephone service, as distinguished from public and
semi-public telephone service is furnished only for use by the
customer, his family, employees or business associates, or

*Indicates new rate

+Indicates Change

GENERAL REGULATIONS

SEP 12 1981

rt~+assloN

YY SERVICE
jVa1lc

	

ot ;asso

..
.7

f.'i, .̂2 1 a77

~elvjrn ~0?;l!iijSCinn

ISSUED : January 26, 1977

	

EFFECTIVE : March l, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

22 . Customer Service- Use of (Continued)

A . (Continued)

Mo. P.S .C . Mo . No . I Consolidated

GENERAL REGULATIONS (Continued)

:Section 2-__
Original Sheet 15

L_ __ _ ~, _ L ~_

so located that the public-in-general, or patrons=0f the customer-.l
may make use of the service . At such locations, however, customer
service may be installed, provided the instrument is so located that
it is not accessible for public use .

23 . Obligation of the Company for :

A . Furnishing of Service .

1 . The company's obligation to furnish service is dependent upon
its ability to secure and retain, without unreasonable expense,
suitable facilities and rights for the construction and main
tenance of the necessary circuits and equipment .

B . Maintenance and Repair .

1 . All costs associated with the maintenance and repair of service
furnished by the Company will be borne by the Company, except
as specified elsewhere in this Tariff .

2 . The Company will be reimbursed for any loss or damage to its
facilities on the customer's premise resulting from intentional
destruction or any other cause, except from fire or unavoidable .
accidents .

3 . Access to customer's premises, at any reasonable .hour, will be
given to representatives of the Company for the purpose of
inspecting, repairing, testing or removing any part of the
Company's facilities .

By Harold A . Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

I~ MAR 1 1977
*Indicates new rate
+Indicates Change

Po!~I~c ~cn~ioe Cof7n~is,ior.

ISSUED : January 26, 1977 EFFECTIVE : March 1, 1977

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

23 .

	

Obligation of the Company-for : ._ (Continued)

C . Liability

*Indicates new rate
+Indicates Change

Mo . Y.S.C . Mo . No . 1 Consolidated

11
GENERAL REGULATIONS (Continued)

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

ection 2
riginal Sheet 16

1 . The liability of the Company for damages arising out of
mistakes, omissions, interruptions, delays or errors or
defects .in transmission occurring .in the course of furn
ishing service and not caused by negligence of the cus-
tomer shall it no avcwt o::zccd an amount equivalcnt to the
proportionate "charge to the customer for the period of
service during which such mistakes, omissions, interrup-
tions,,delays or errors or defects in transmission occurs,
in excess of 48 hours after notification has been made .

2 . The customer indemnifies and saves the Company harmless
against the following :

a . Acts or omissions-of other companies when their
facilities are used in connection with the Company's
facilities to provide service .

b . Any defacement or damage to the customer's premises,
resulting from the existence of the Company's instrd-
ments, apparatus and associated wire on such premises,
or from the installation .or removal thereof, when .sdch
defacement or damage is not the result of the negligence
of the Company, or its employees .

c . Any accident, injury, or death occasioned by its equip-
ment, or facilities, when such is not due to negligence
o£ the Company .

d . Claims for libel, slander, or infringement of copy-
right arising from the material transmitted .or recorded
over its facilities ; claims for infringement of patents
arising from combining with, or using in' connection with,
facilities of the Company, apparatus+and sy~~atie-Ynso .. -the-
customer ; and against all other claims arising

of) any
act or omission of the customer in connection with facili-
ties provided by the Company .

	

II

	

L9AR

	

11977

I Ru k seRl[C2 C0,ril,pisS~~tor

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this

	

Section 2
tariff will be issued

	

Original Sheet 17
except for the purpose

	

_

	

.
of canceling this tariff.

Mo. P.S .C . Mo.' No . 1 Consolidated

GENERAL REGULATIONS .(Continued)

23 .

	

Obligationof the Company for : (Continued
Y

C* (Continued)

u J IJI I

e . Liability for failure to provide service .

f . Liability for telephone directories is covered else-
where in this Section under. Directories .

24 * Special Construction

A . Private Property

*Indicates new rate
+Indicates Change

1* An average amount of entrance and distribution facilities may
be furnished by the Company provided the facilities are of the
standard type normally furnished for the particular location
or kind of service .

3 . The customer will provide the Companywithout charge written
permission for the placing, of the Company's facilities on the
property .

2 . If additional entrance or. distribution facilities are required ;
if the conditions are such as to require special equipment,
maintenance or methods of construction ; if the stability of the
customer has not been established ; if the installation is, for a
temporary or semi-permanent purpose or if for any other reason
the construction costs are excessive as compared with the
revenue to be derived, the applicant shall be required to pay
the costs over and above those applicable for a normal in-
stallation .

B . Underground

1 . When feasible, conduit will be furnished by the Company at cost,
or conduit may be provided by the applicant subject to the
Company's specifications . Conduit us d or-rtefPhbne-rompany
facilities may not be used for any outer pu~piNi~wift~t~ut the
consent of the Company . The distance11 between the

t~
tit ani

any Electric Light or Power Conduit ~r Conductor-shatl7 be in
uua\ t IJI

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

t-i? "HC Senlicc colllm!SSIGII

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this

	

Section 2
tariff will be issued

	

Original Sheet 18
except for the purpose
of canceling this tariff.

- E7724 . Special Construction (Continued) 11

B . (Continued)

accordance with the Company's specifications-.--The_cusfotrie=
shall be required to pay the entire cost of maintenance of
conduit including subsequent excavations and replacements
necessary because of damage resulting from negligence on the
part of the customer or his representatives or from freezing
or improper drainage .

2 . The cost of relocating underground entrance facilities at
the customer's request will be borne by him .

C, Inside Wiring

*Indicates new rate
+Indicates Change

Mo. P.S.C . Mo . No. 1 Consolidated

GENERAL REGULATIONS (Continued)

1 . Normally, inside wiring is exposed . If the customer desires
concealed wiring such will be done, if possible. , and billed
at cost .

2 . When the customer provides suitable conduit, molding or other
means, the Company will install wiring without extra charges .

3 . The customer will assume charges based on cost when installa-
tion involves abnormal expense such as drilling walls or con-
crete floors or providing excessively long circuits .

25 . Special Assemblies of Equipment or Speculative Projects

A . Special assemblies of equipment or speculative projects for which
provision is not otherwise made in this tariff may be provided
where practicable, if not detrimental to any of the services
furnished by the Company .

1 . The charge for such facilities may be in the form of an
installation charge, a monthly charge, a termination charge
or any combination thereof, and will include, when applicable,
one or more of the following estimated-

-expense---items-associated-with the special equipment or service provPded O
T Ll

	

DD

LIAR 111977

q

ISSUED : January 26, 1977

	

~- EFFECTTVE- "" arch 1, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Mo . P.S.C . Mo. No. 1 Consolidated

GENERAL REGULATIONS

25 . Special Assemblies of Equipment or Speculative Pro ecfs__CContfritie~

1 . (Continued)

a) maintenance expense

	

.-
b) depreciation expense - including reuseable and

nonrecoverable items
c) administration expense
d) taxes - including Federal Income Tax
e) any other specific items of expense that may be

associated with the facility provided
f) a reasonable return on investment

2 . The estimated installation cost used in the derivation of
the various expense items shall include the following :

26 . ;Advance Wiring

*Indicates new rate
+Indicates Change

a) material
b) material overhead
c) installation labor
d) installation labor overhead

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

Section 2
Original Sheet 19

B .

	

In connection with Marketing and Sales studies, Marketing and
Sales programs, the Company reserves the right to waive service
connection charges, move and change charges, and recurring
monthly service charges within specified areas for such periods
of time as designated by the Company, subject to prior approval
by the Missouri Public Service Commission .

A. Where requested, and while the state of the construction permits,
the Company may install concealed inside wiring in single and
two-family residences,at the charges shown in Section 5 .

	

These
charges include arrangements for an individual or party line
service and extension telephones, and for jacks installed at the
outlets either at the time of installing Advance Wiring or when
service is established . Where the type of construction in larger
residence structures permits, or where more than one line is
involved, Advance Wiring will be provided at charges,based on the
circumstances in each case .

FRED
1111' .!2 11977

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



Mo. P.S.C . Mo. No. 1 Consolidated

No supplement to this

	

Section 2
tariff will be issued Original Sheet 20
except for the purpose
of canceling this tariff.

GENERAL REGULATIONS (Continued)

27 . Adjustments for Municipality Payments

	

(

	

� ,'.=,i ;

	

7

A. If at any future time a municipality acquires the legal right to y l,
impose an occupation tax, license tax, permit fee �_franchi'se fee
or other similar charge upon the Company, and-imposes the same'by-~ ;l
ordinance or otherwise, such taxes, fees or charges sliall be billed
to the customers receiving service within the territorial limits
of such municipality . Such billing shall allocate the tax, fee or
charge among customers uniformly on the basis of each customer's
monthly charges for the types of service made subject to such tax,
fee or charge .

-Indicates new rate
+1ndicates Change

RM
fr*,T.~, 1'1977

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

28 . Combination Main Station Service

'Indicates new rate
+Indicates Change .

Mo. P.S.C . Mo. No. 1 Consolidated

GENERAL REGULATIONS

Section 2
1st Revised Sheet 21
Cancelling Original Sheet 21

MAR 2 2 1978
A.

	

Where an individual or firm wishes to c

	

tract for two or more
main stations at separate locations and ishes tMMWR~ to
answer incoming calls for any station a

	

JiiEf'~ihveC1j`
a1yt1~iiQ.Rn n .

the arrangement described below is prove ed-sub.. _Q

	

st-
availability of the facilities necessary to furnish satisfactory
service . Outgoing calls can be made from any station so arranged .

B .

	

Combination main station service may be employed where one station
is at business location and the others at residence, or where all
stations are at either business or residence locations . However,
such an arrangement is permitted only on the premises of indi-
viduals or firms associated with each other .

C. The lines are bridged together so as to operate as one line .

a. All bells will ring at the same time .

The rate for each main station is the established individual line
rate .

	

The business or residence rate is applied in accordance with
the character of use at each premise .

29 . Connection of Automatic Dialing-Announcing Devices

1 .

	

Automatic dialing-announcing devices used for solicitation may
not be connected to the telephone network .

2 . An automatic dialing-announcing device is any automatic equipment
used for solicitation which incorporates the following features :

ISSUED : March 24, 1978

(a) 1 . Storage capability of numbers to be called .

2 . A random or sequential number generator that produces
numbers to be called .

(b) Has the capability, working alone or in conjunction with
other equipment, of disseminating a prerecorded message
to the number called .

Public Serrice Commission
EFFECTIVE : May 1, 1978

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

RILK
1.1 :a`( 1

	

1978

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



*Indicates new rate
+Indicates Change

Mo. P.S.C . Mo . No . I Consolidated

No supplement to this

	

Section 2
tariff will be issued

	

original Sheet 21
except for the purpose

. .of canceling this tariff.

	

r.:

(ENERAL REGULATIONS (Continued)

28 . Combination Main Station Service

C . The lines are bridged together so as to operate as one line .

a . All bells will ring at the same time .

LAY 1

	

197

nlr Asr-GK'S 3I
PUBLIC SERVICE COMMISSION

07 IuSSOUSl

By Harold A . Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

ND
1 1977

. : c?emrS3 n _

i

A . Where an individual or firm wishes to coitract for two or.morel
main stations at separate locations and wishes to be able to _ ~
answer incoming calls for any station at any of the locations,
the arrangement, described below is provided subject to the
availability of the facilities necessary to furnish satisfactory
service . Outgoing calls can be made from any stations so arranged-

B . Combination main station service may be employed where one station
is at business location and the others at residence, or where all
stations are at either business or residence locations, However,
such an arrangement is permitted only on the premises of indi-
viduals or firms associated with each other .

D . The rate for each main station is the established individual line
rate . The business or residence rate is applied in accordance with
the charactet of use at each premise .

ISSUED : January 26, 1977

	

EFFECTIVE : March l, 1977



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

30 . Uncollectibles

A . . This company does and will cintinue to maintain a record of'all
uncollectible accounts, available by name, with the record
containing name, telephone number and amount owed .

31.

	

Customer Owned_ Equipment Service Charge

A .

	

A service charge of $20 .00 will be billed to the customer for
each repair visit to a customer's premises or service location
in connection with a service difficulty when it is determined
that the difficulty was due to a condition in customer-provided
terminal equipment or a communications system which is arranged
for connection to Telephone Company facilities .

+32 . Abuse of Equipment

A . All ordinary expense of maintenance and repair, unless otherwise
specified in this Tariff, is borne by the Telephone Company .
The customer agrees to take good care of the equipment and
facilities connected therewith . In case of damage to or destruc-
tion of any of the Company's equipment and facilities not due to
ordinary wear and tear, the customer is held responsible for the
cost of replacing the equipment destroyed or for the cost of
restoring the equipment to its original condition, except where
such damage is not occasioned by the negligence of the customer .

"Indicates new rate
+Indicates Change

P.S.C . Mo. No. 1 Consolidated

GENERAL REGULATIONS

Section 2
1st Revised Sheet 22
Cancelling Original. Sheet 22

APR y'"

ISSUED : April 20, 1981

	

EFFECTIVE'e'May -20, 1981"

By Harold A . Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



+30 . Uncollectibles

P.S.C . Mo. No. 1 Consolidated

No supplement to this
tariff will be issued

	

Section 2

except for the purpose

	

Original Sheet 22

of canceling this tariff.

GENERAL REGULATIONS

A.

	

This company does and will continue to maintain a -record, of all ;)
uncollectible accounts, available by

name!,,

containing name, telephone number and amou$T' lowe4V+C3 00mro:c!'i09

+31 . Customer Owned Equipment Service Charge

A .

	

A service charge of $20 .00 will be billed to the customer for
each repair visit to a customer's premises or service location
in connection with a service difficulty when it is determined
that the difficulty was due to a condition in customer-provided
terminal equipment or a communications system which is arranged
for connection to Telephone Company facilities .

*Indicates new rate
+1ndicates Change

1~ Tt
~ IT Clv I

lLLE4Y~OI~E .:: .-; X58

II

J
SEP - 21980

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

C~ -i -71980

ISSUED : August 29, 1980

	

EFFECTIVE :

OCT - 7 1980



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

33 . Sale of Telephone Equipment

A. General

*Indicates new rate
+Indicates Change

ISSUED : January 29, 1986

Mo. P.S .C . Mo. No . 1 Consolidated

GENERAL REGULATION

34. Sale of Telephone Equipment In-Place

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

Section 2
1st Revised Sheet 23_Cancelling

0_riginal Sheet 23

J'At13 J 1986

MIMNI
Public Service Commission .

The Company may offer for sale to the'-genex-alpubl-ic-items_of
telephone equipment, terminal equipment and telephone accessory
equipment that have not been included in Company's Rate Base
for regulatory purposes . Applicable warranty coverage, if any,
for specific items will be provided by the Company, in a written
format, at the time of purchase .

B. Items of Equipment Which May Be Available for Sale

1 . Standard Telephone Instruments
2 . All Special Telephone Instruments
3. Protective Connecting Arrangements
4 . Telephone Related Accessories
5 . Special Assemblies - (One of a kind item)
6 . Business Telephone Systems (Key, PABX/PBX, and Communication

Systems)
7 . Other Miscellaneous Terminal Equipment

The Company will periodically review its service offerings to determine
whether additional items should be added as salable offerings . At the
Company's option, specific customer requests to purchase equipment from
the Company will be considered .

+A. The Company may offer for sale to the general public items of tele-
phone equipment, terminal equipment, and telephone accessory equip-
ment that is not included in the Company's rate base for regulatory
purposes . Applicable warranty coverage, if any, for specific items
will be provided by the Company, in a written format, at the time of
purchase .

+B . Embedded telephone sets and ancillary equipment shall be offered for
sale . The charge for single line Company owned equipment shall be
the net book value plus the cost of t

	

ta-ap-Ee-Deeember
31, 1987 . The minimum charge for mul '-linelinel6o ar~ ned eq pment
shall not be less than net book value

	

lus c~~'t~~~I~ ~ ./~~sactio

MRI
g60- 2 .

e

	

ommissioli i-- 4 ^1PBeTI-V*-a
-.

, , 1986'

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

*33 . Sale of Telephone Equipment

A. General

P .S .G . Mo. No. 1 Consolidated

GENERAL REGULATIONS

Section 2
Original Sheet 23

B . Items Of Equipment Which May Be Available For Sale

JUL 20 11"03

MISSOURI
The Company may offer for sale to the gene$7iN!tbSlePJiMetu~7l?,fiSSloi1
telephone equipment, terminal equipment and-Ee~a~houe-ascAG=^--*
equipment that have not been included in Company's Rate Base
for regulatory purposes . Applicable warranty coverage, if any,
for specific items will be provided by the Company, in a written
format, at the time of purchase .

1 . Standard Telephone Instruments
2 . All Special Telephone Instruments
3 . Protective Connecting Arrangements
4 . Telephone Related Accessories
5 . Special assemblies - (One of a kind item)
6 . Business Telephone Systems (Key, PABX/PBX, and Communication

Systems)
7 . Other Miscellaneous Terminal Equipment

The Company will periodically review its service offerings to determine
whether additional items should be added as salable offerings . At the
Company's option, specific customer requests to purchase equipment from
the Company will be considered .

*34 . Sale of Telephone Equipment In-Place

A. Installed telephone sets and ancillary equipment existing on the
customer's premise may be offered for sale . The maximum rate of
discount of such Company equipment will not exceed 40% of the
selling price of a new instrument/equipment .

B . Sale of Telephone Equipment Used/Refurbished

Used/,
of fe
abovefn item A apply .

MAR 1

	

1980

Indicates new rat+

	

e

	

/1 ..
Indicates Change

	

BY
4U UC SERVICE COMMISSION

ISSUED : July 22, 0"swum

e sets and ancillary equipment may be
tage discounts pad aQnd'r~:-' .. .rd

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

SEP -1 1983



No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

P.S.C . Mo. No . 1 Consolidated

GENERAL REGULATIONS

*34 . Sale of Telephone Equipment In-Place (Continued)

Section 2
Original Sheet 24

C .

	

In the event an existing customer decides t ,~ rovid~ i ~s~~`6iJh key,
or PBX system, the Company reserves the rig fNiCaSBme thwnsson
value of its wiring facilities within the customer s premises
beyond the point of demarcation and to physically recover its
facilities or negotiate for their sale to the customer at fair
value .

D . Current selling price lists are maintained at each business office
and are periodically updated .

PRND
SEP -1 1983

Public Service Commission
*Indicates new rate

+Indicates Change

ISSUED : July 22, 1983

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

EFFECTIVE : September 1, 1983

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



Mid Missouri Telephone Company
of Pilot Grove, Missouri

* Indicates new rate or text
+ Indicates change

DEFINITIONS INDEX

Issued : January 15, 1997

	

Harold Jones
Mid Missouri Telephone Co.
Pilot Grove, Missouri

P.S.C. MO. NO. 1 Consolidated
Section 3

2nd Revised Sheet No. 1
Cancels 1st Revised Sheet No. 1

rrb6guvl
JAN 1997

Access Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

7
Additional Listing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

Miala.

	

RI
Authorized User . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . PU~31c8p"7rPrnmMiss'or

A?P 15 1997

Effective : April 15, 1997

Base Rate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
Base Rate Area . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
Business Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
Central Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
Central Office Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
Centrex Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
Change Charge. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
Channel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
Circuit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
Class of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8

Commissions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
Common Battery Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
Company. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
Connecting Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
Connector . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
Connection Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
Continuous Property . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
Contract . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
Cord Switchboard . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
Cordless Switchboard . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9
Cost . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will he issued
except for the purpose

of canceling this tariff.
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81
Public Scr.-ics Cor ;Tissionh

ISSUED: July 24, 1981

	

EFFECTIVE: August 1, 1981

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri
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DEC 1 19;x'

ACCESS LEI - A circuit including protection apparatus, drop
wiring and lines (circuit) necessary to connect an individual
line, party line, private branch exchange switchboard, key system
or an intexccummnication system customer with a central office. An
access line will be terminated in a standard jack, key system or
private branch exchange .
ADDITIONAL LISTING - Any listing of a name or information in

connection with a customer's telephone number beyond that to which
he is entitled without additional charge in connection with his
regular service .
AUIBORIZED USER - A person, firm or corporation (other than the

customer) on whose premise a telephone, Private Branch Exchange, or
private line service or channel is located and who may ccamminioate
over such channels in accordance with the terms of the tariff .
BASE RATE - A rate for urban grades of exchange service available

to cust mers located within a base rate area.
BASE RATE AREA - A specific area within which local telephone

exchange service, other than rural line service, is furnished at
rates quoted on the Local Exchange Service Tariffs without extra
Mileage Charges .

BUSINESS SERVICE - Telephone service furnished to custaners where
the actual or obvious use is principally or substantially of a
business, professional or occupational nature.
CENTRAL OFFICE - A switching unit in a telephone system which

provides service to the general public, having the necessary
equipment and operating arrangements for the terminating and
interconnecting customer lines and trunks or trunks only. There
may be more than one central office in a building or exchange.

CENTRAL OFFICE LINE - A circuit directly connecting an individual
or party line main station, private branch exchange switchboard or
an intercammmicating system with a central office .
CENTREC SERVICE - See definition in General Services.
C'FIANGE CHARGE - The charge a customer is required to pay for a

substitution of different type service or a rearrangement of
services which does not involve a change in location of the
service.
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ADDITIONAL LISTING - Any listing of a name or information in connection with
a customer's telephone number beyond that to which he is entitled without
additional charge in connection with his regular service .

AUTHORIZED USER - A person, firm or corporation (other than the customer) on
whose premise a telephone ;'Private Branch Exchange, or private line service
or channel is located and who may communicate over such channels in accord-
ance with the terms of the tariff .

BASE RATE - A rate for urban grades of exchange service available to
customers located within a base rate area .

BASE RATE AREA - A specific area within which local telephone exchange ser-
vice, other than rural line service, is furnished at rates quoted on the
Local Exchange Service Tariffs without extra Mileage Charges .

S SERVICE - Telephone service furnished to customers where the actual
+TMous use is principally or substantially of a business, professional

or occupational nature .

JAN (D1 19NNTRAL OFFICE - A switching unit in a telephone system which provides
~.#~e to the general public, having the necessary equipment and operatingav

	

-.--

	

e'ments for the terminating and interconnecting customer lines and
~E8wICECOM

	

or trunks only . There may be more than one central office in a
QP '"OU10 building or exchange .

CENTRAL OFFICE LINE - A circuit directly connecting an individual or party
line main station, private branch exchange switchboard or an intercommuni-
cating system with a central gffice .

CENTREX SERVICE - See definition in General Services .
__

CHANGE CHARGE - The charge a customer is required to pay,rfor a s~tbsEitiition
of different type telephone station(s) or a reajrangement~of gquipment or
wiring, which does not. involve a change in loca tion of cthestation.

*Indicates new rate

	

I

	

AUG -1 H8
+Indicates Change

	

1

	

8 1 -169
t t 4uity 1:W " 11V ltU7l.11o1i -Jli i

ISSUED : July 24, 1981

	

EFFECTIVE :- August 1 ; i981

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Mo. P.S.C . Mo. No. t Consolidated

DEFINITIONS

Section 3
Original Sheet 7

I
ADDITIONAL LISTING - Any listing of a name or information~' n"connec~tion
with a customer's telephone number beyond that to which he,is entitled
without additional charge in connection with his regular service .

il
AUTHORIZED USER - A person, firm or corporation (other-than the customer).]
on whose premise a telephone, Private Branch Exchange, or private line
service or channel is located and who may communicate over such channels
in accordance with the terms of the tariff,

BASE RATE - A rate for urban grades of exchange service available to
customers located within a base rate area .

BASE RATE AREA - A specific area within which local telephone exchange
service, other than rural line service, is furnished at rates quoted on
the Local Exchange Service Tariffs without extra Mileage Charges .

BUSINESS SERVICE - Telephone service furnished to customers where the
actual or obvious use is principally or substantially of a business,
professional, or occupational nature .

CENTRAL OFFICE - A switching unit in a telephone system which provides
service to the general publicp having the necessary equipment and opera-
ting arrangements for the terminating and interconnecting customer lines
and trunks or trunks only . There may be more than one central office in
a building or exchange .

CENTRAL OFFICE LINE - A circuit directly connecting an individual or
party line main station, private branch exchange switchboard or an
intercommunicating system with a central office .

CENTREX SERVICE - See definition in General Services .

CHANGE CHARGE - The charge a customer is required to pay for a sub-
stitution of different type telephone station(s) or a rearrangement of
equipment or wiring, which does not irLvqjgj~ja change in location of the
station,

*1ndicates new rate
+Indicates Change

N

P~~1e11~5~oftw~

5`~

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

f'aic ~SCMCI- Commission



P.S.C . MO. NO. 1 Consolidated
Section 3

Mid Missouri Telephone Company

	

1st Revised Sheet No. 8
of Pilot Grove, Missouri

	

Cancels Original Sheet No. 8

CHANNEL - A path for communication between two or more stations, or CompanyjRWc1s5

	

mired
in such a manner as the Company may elect, whether by wire, radio or a combination thereof
whether or not by a single physical facility or route.

	

%V0~~it1UP~t~
Public,Son

	

.P

	

In 1

	

P'~

CIRCUIT - A channel used for the transmission of electrical energy in the furnishing of telePHE9nd'S o "

other communications service.

CLASS OF SERVICE - The various categories of service generally available to the customer, such as
business, residential or payphone service.

	

+

COMMISSIONS - A percentage of collections paid as a fee in consideration of service rendered to the
Company.

COMMON BATTERY SERVICE - Manual or automatic service where the electrical energy is
furnished from the central office and where the operator is signaled or dial tone is obtained by lifting
the receiver ofthe calling station.

COMPANY - A corporation, association, partnership, or individual engaged in the business of
furnishing telephone service to the public under the jurisdiction of the Missouri Public Service
Commission .

CONNECTING COMPANY - A corporation, association, partnership or individual owning or
operating one or more exchanges and with who communications traffic is interchanged .

CONNECTOR - See "Switch" .

CONNECTION CHARGE - See "Service Connection Charge" .

* Indicates new rate or text
+ Indicates change

DEFINITIONS (Continued)

	

12G

	

_ V' SS- Vk

CONSTRUCTION CHARGE - A separate non-recurring charge made for the construction of facilities
in excess of that contemplated under the rates quoted in the exchange tariffs.

APR 15 1997

®.Pt9BIESED_IC C%54

Issued January 15, 1997

	

Harold Jones

	

Effective: April 15, 1997
Mid Missouri Telephone Co.
Pilot Grove, Missouri

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



Mo. P.S .C . Mo. No . 1 Consolidated

No supplement to this

	

Section 3
tariff will be issued

	

-

	

; Original Sheet 8
except for the purpose
of canceling this tariff.

	

r

DEFINITIONS (Continued)

	

II ^ '
--

II
CHANNEL - A path for communication between two or more stations, or
Company offices, furnished in such a manner as tiie Company may elect,
whether by wire, radio or a combination thereof and,.whether or not by,
a single physical facility or route .

	

I

CIRCUIT - A channel used for the transmission of electrical energy in
the furnishing of telephone and other communications service .

CLASS OF SERVICE - The various categories of service generally available
to the customer, such as business, residential, public, or semi-public
service,

COIN TELEPHONE SERVICE - See Public Telephone .

rates quoted in

*Indicates new rate
+Indicates Change

COMMISSIONS - A percentage of collections paid as a fee in consideration
of service rendered to the Company .

COMMON BATTERY SERVICE - Manual or automatic service where the elec-
trical energy is furnished from the central office and where the opera-
tor is signaled or dial tone is obtained by lifting the receiver of the
calling station .

COMPANY - A corporation, association, partnership, or individual engaged
in the business of furnishing telephone service to the public under the
jurisdiction of the Missouri Public Service Commission .

CONNECTING . COMPANY - A corporation, association, partner

	

1 p or indi-
vidual owning or operating one or more exchanges and with who communi
cations traffic is interchanged .

	

1 5 1997APP,
CONNECTOR - See "Switch" .

CONNECTION CHARGE - See "Service Connection Charge" . Ptlbf Seiv108 GOMMIS8iQi1
-®--._'

MISSOURI
CONSTRUCTION CHARGE - A .separate non-recurring .charge made for the
construction of facilities in excess of that contemplated-under-the ._--~-

the exchange tariffs . ~u,CU

	

l

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

By Harold A: Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

H ;T 1 19i7

Semite COim11!SS :Ol1



Mid Missouri Telephone Company
of Pilot Grove, Missouri

CONTINUOUS PROPERTY - The plot of ground, together with any buildings thereon,occupiebythe
customer, which is not divided by the public highways or separated by property occupied b rqt tens .

right-of-way,

	

andthesrPor ies would otherwise be continuous,

	

l such aroUerte'Sa~eftr~atefSIfnISSiCy-
c

	

propertiesPpertP

	

P P
continuous property provided local wire or cable facilities are used and the customer furnishes all local
distribution pole line facilities or underground conduit required in connection therewith.

CONTRACT- Refers to the agreement between a customer and the Company under which service and
facilities are furnished in accordance with the applicable provisions of the Tariffs.

CORD SWITCHBOARD - see PBX Service.

DEFINITIONS (Continued)

P.S.C. MO. NO. 1 Consolidated
Section 3

1st Revised Sheet No. 9
Cancels Original Sheet No. 9

COST - The cost of labor and materials, which includes appropriate amounts to cover the Company's
general operating and administrative expenses .

CUSTOMER - The individual, partnership, association or corporation which contracts for telephone
service and is responsible for the payment of charges and compliance with the rules and regulations of
the Company.

DEMARCATION POINT - The point of connection, provided and maintained by the telephone

	

+
company, at which the station wiring becomes dedicated to an individual customer's use. For an
individual customer dwelling this point of connection will generally be the modular jack incorporated
into the customer side of the Network Interface Device (NID). The drop wire and the network protector
will continue to be provided by, and remain the property of, the telephone company. The demarcation
point is usually th point at which the telephone company wiring connects with the customer's wiring.

	

+

DIAL SWITCHING EQUIPMENT - A unit of electro-mechanical or electronic switching equipment
used in Central office or in connection with a private branch exchange system .

DIRECTORY LISTING - A publication in the Company's alphabetical directory ofinformation relative
to a customer's name or other identification and telephone number.

DROP WIRE - That portion of a circuit between the pole line or cable distributing box and the building
in which the station or switchboard is located.

* Indicates new rate or text
+ Indicates change

APR 15 i997

MO.PUBNK.-,K.noul

Issued : January 15, 1997

	

Harold Jones

	

Effective: April 15, 1997
Mid Missouri Telephone Co.
Pilot Grove, Missouri

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Mo . P.S .C . AIo . No . 1 Consolidated

DEFINITIONS (Continued)

Section 3
Original Sheet 9

CONTINUOUS PROPERTY - The plot of ground, together with any, buildings
thereon, occupied by the customer, which is not divided by'the-public
highways or separated by property occupied by others . Where a cus-
tomer occupies property on both sides of a street, alley, highway,
body of water, railroad right-of-way, etc ., and the properties would-', ,1 1
otherwise be continuous, such properties are treated -as continuous

	

(-
property provided local wire or cable facilities are used and the cus-
tomer furnishes all local distribution pole line facilities or under-
ground conduit required in connection therewith .

CONTRACT - Refers to the agreement between a cus
under which service and facilities are furnished
applicable provisions of the Tariffs .

CORD SWITCHBOARD - See PBX Service .

Company
cordance with the

pPR 151997

CORDLESS SWITCHBOARD - See PBX .Service .

	

wflt

	

~lw

COST - The cost of labor and materials, which?Pxbclud;j1i49

	

riate
amounts to cover the Company's general operating and administrative
expenses,

CUSTOMER .- The individual, partnership, association or corporation
which contracts for telephone service and is responsible for the pay-
ment of charges and .compliance with the rules and regulations of the
Company.

DIAL SWITCHING : EQUIPMENT - A unit of electro-mechanical or electronic
switching .equipment used in a Central office or in connection with a
private branch exchange system .

DIRECTORY LISTING - A publication in the Company's alphabetical direc-
tory of information relative to a customer's name or other identifica-
tion and telephone number .

DROP WIRE - That portion of a circuit between thelipole ' *ne,or. :cable
distributing box and the building in which the station or switchboard
is located .

	

:j

	

i ly1

*Indicates new rate
+Indicates Change

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

Public Senlice Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.S.C . Mo. No. I Consolidated

DEFINITIONS (Continued)

Section 3
1st Revised~Sheetf110.,
Cancelling OriginPI-lSheet ~110 7

,

	

IaiJJi ; .j ,i

DEFINITIONS (Continued)

	

I ""-~!;IIG fill%e UJLtIOL : :!~11

EMRANCE FACILITIES - Facilities extending from the point of

entrance on private property to the premises on which service is
furni shed .

FD{C[MNGE - A basic geographical unit established for the
administration of telephone service in a specified area, called the _

,,Exchange Area,, , which usually embraces a city, town or village,

and its environs .

	

It may consist of one or more central offices,
together with the associated plant, equipment, and facilities used

in furnishing communication service within that area .

EXCHANGE AREA - The territory served by an exchange.

EXCHANGE LUIS - Any circuit directly or ; -d

	

~y wing an
exchange station with a central office .

EXCHANGE SERVICE - The furnishing of facilities for the telephone
coimtninication within an exchange area, in accordance with the
regulations and charges specified in the Local or General Exchange
Tariffs . Exchange facilities are used to establish and maintain

connection between an exchange station and the other telephone
plant and facilities in connection with toll calls, or extended

area service calls .

EXCHANGE STATION - A station connected directly or indirectly with

a central office of the Company over its own lines .

EXTENDED AREA SERVICE - Interexchange telephone service furnished

at flat or message rate between one or more exchange areas .

EXTINSION AND P.B.X. STATION MILEAGE - the changes made for the
additional circuit required to furnish such stations beyond the
allowable distance from the main station or P.B.X. switchboard .

Ex=SION BELL - A bell on the Same circuit and operated in
connection with the signalling device of the primary, extension, orj

~privatebranch exchange station.

	

,v

`Ldlutn new rate
Hndirrtea claw

ISSUED :

1. 1987
By Harold A. Jones, Manager .

MID-MISSOURI TELEPHONE COMPANY
Pilot Grove, Missouri

i

	

JAN 0 1 1988

	

!
i

/"~h.lllt l 7 ".%~t vil!OIIIISSiU~~
. - ~.E FECTTV

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this

tariff will be issued

except for the purpose

of canceling this tariff.

Mo . P.S.C . Mo. No . 1 Consolidated

DEFINITIONS (Continued)

EXCHANGE AREA - The territory served by an exchange .

Section 3
Original Sheet 10

~ :,w n ~, ty7

9
ENTRANCE FACILITIES - Facilities extending from the point . of entrance
on private property to the premises on which service is furnished .

U"" ,' ,
EXCHANGE - A basic geographical unit established for-for=the administra-
tion of telephone service in a specified area, called the "Exchange
Area", which usually embraces a city, town or village, and its environs .
It may consist of one or more central offices, together with the asso-
ciated plant, equipment, and facilities used in furnishing communication
service within that area .

EXCHANGE .LINE - Any circuit directly or indirectly connecting an
exchange station with,a central office .

EXCHANGE SERVICE - The furnishing of facilities for the telephone
communication within an exchange area, in accordance with the regula-
tions and charges specified in the Local or General Exchange Tariffs .
Exchange facilities are used to establish and maintain connection between
an exchange station and the other telephone plant and facilities in con-
nection with toll calls, or extended area service calls .

EXCHANGE STATION - A station owned by the Company and connected directly
or indirectly with a central office of the Company over its own lines .

EXTENDED AREA_SERVICE - Interexchange telephone , service furnished at
flat or message rate between one or more exchange areas .

EXTENSION AND P .B .X . STATION MILEAGE - The charges made for the addi-
tional circuit required to furnish such stations beyond the allowable
distance from the main station or P.B .X . switchboard .

EXTENSION BELL - A bell on the same circuit and operated in connection
with the signalling device of the primary, extension, or private branch
exchange station

ELLEN
JAN ®1 1998

$y p~~I~ 1.1
*Indicates

- 4 .3

new rate

	

p

TUS C SERWCE COMNJSSION
+indicates Change

	

~N AW'OUm

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

fail".f2 11977

'I !SSW



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

*Indicates new rate
+Indicates Change

P.S.C . Mo . No. I Consolidated

DEFINITIONS

EXTENSION LINE - A circuit connecting a primary
station, or a circuit connecting a private bran
private branch exchange switchboard . An extens
a key in lieu of an instrument.

EXTENSION STATION - See Telephone Station.

FOREIGN EQUIPMENT - See Foreign Attachment .

Section 3
1st Revised Sheet 11
Ca

WEB
eetyl l

EXTRA DIRECTORY LISTING - See Additional Listing.

tation Uh an extensi n
excharmts3ouRlon with a

ruI)Ilc~eivhttom imssioo

FLAT RATE SERVICE - Service furnished at a fixed monthly charge, including
extended area service where applicable .

FOREIGN ATTACHMENT - Lines, instruments, appliances or apparatus not owned
or furnished by the Company .

FOREIGN CENTRAL OFFICE - .Any central office other than that which serves
the area in which the customer is located .

FOREIGN EXCHANGE LINE MILEAGE - The measurement applying to that portion
of a central office line connecting a customer with a foreign central
office, from the common boundary line to the customer's station, for
which a monthly charge is made in addition to the base rate for exchange
service .

FOREIGN EXCHANGE SERVICE - Telephone exchange service furnished to a
customer through a central office of an exchange other than the exchange
regularly serving the area in which the customer is located .

GRADE OF SERVICE - The term used in describing exchange service with
respect to the number of main telephones which may be connected to a
central office line . (One-Party) .

ISSUED : August 12, 1981

	

EFFECTIVE : September 12, 1981

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

FRED
SEP 12 1981

Public Service Commission

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

Mo . P.S .C . Mo . No. 1 Consolidated

DEFINITIONS (Continued)

EXTENSION LINE - A circuit connecting a primary station witli an ..exten-
sion station, or a circuit connecting a private branch exchange station
with a private branch exchange switchboard . An extension line may ter-
minate on a key in lieu of an instrument .

EXTENSION STATION - See Telephone Station .

EXTRA EXCHANGE LINE MILEAGE - The measurement on which charges are based
for that portion of the circuit extending beyond the Base Rate Area but
within the Exchange Area, which is used to furnish urban classes of ser-
vice in the Suburban or Rural Area,

EXTRA DIRECTORY LISTING - See Additional Listing .

Section 3
Original Sheet 11

FLAT RATE SERVICE - Service furnished at a fixed monthly charge, includ-
ing extended area service where applicable .

FOREIGN ATTACHMENT - Lines, instruments, appliances, or apparatus not
owned or furnished by the Company .

FOREIGN .CENTRAL OFFICE - Any central office other than that which serves
the area in which the customer is located .

FOREIGN EQUIPMENT - See Foreign Attachment .

FOREIGN EXCHANGE LINE MILEAGE - The measurement applying to that portion
of a central office line connecting a customer with a foreign central
office, from the common boundary line to the customer's station, for
which a monthly charge is made in addition to the base rate for exchange
service .

FOREIGN .EXCHANGE SERVICE - Telephone exchange service furnished to a
customer through a central office of an exchange other than the exchange
regularly serving the area in which the customer is located .

GRADE OF SERVICE - The term used in describing exchange service with
respect to the number of

	

h~~ich may be_ccangected to a
central office line,

	

(

	

~k	, four-par,~ity, mu ti-papa 2y-)-.1

*Indicates new rate

+Indicates Change

PUbL1 ERVICE C

	

1551ON
OF MISSOUM

fi1AR 11977

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri



Mo. P.S .C . Mo . No . I Consolidated

No supplement to this

	

Section
tariff will be issued

	

Original Sheet 12
except for the purpose

of canceling this tariff.

DEFINITIONS (Continued)

INDIVIDUAL LINE - An exchange line designed for the connection of one main
station .

	

(Not a private branch exchange trunk line .)'

INITIAL SERVICE PERIOD - The minimum length of time for which .a customer
is obligated to pay for service, facilities, and equipment, whether or-� :,
not retained by the customer for such minimum length of time.

	

J---

INSTALLATION CHARGE - A charge made for the furnishing of telephone equip-
ment ; which may apply in place of or in addition to Service Charges and
other applicable charges for service or equipment .

INSTRUMENTALITIES - The station equipment used to provide communication
service to the customer .

INTERCOMMUNICATING SYSTEM - An arrangement consisting of two or more
stations, each such station being equipped with a switching device by
means of which user can signal and connect with any other station in the
system .

JACK AND PLUG EQUIPMENT - Equipment designed to give access to a line at
one or more points by means of a portable telephone equipped with a cord
and plug to connect jacks bridged to the line .

JOINT USER SERVICE - An arrangement whereby an individual, firm or
corporation whose telephone needs are not such as to justify the pro-
vision of separate customer service is permitted to use the service of
a customer .

KEY EQUIPMENT - An arrangement of equipment, using keys and associated
wiring, to provide various supplemental services in connection with
telephone stations .

KEY TELEPHONE SET - A telephone set equipped with keys or buttons in
the mounting .

LINE FINDER - See Switch .

LOCAL CHANNEL - Applies to that portion of a channe-1hichconnects a
station to an interexchang ng channel . A channel con eatingFtwq or more
stations within an exchange area .

	

11

"Indicates new rate

	

II

	

fiiAR

	

11977

+Indicates Change

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

o n

Imo: ; ,.'6 CLir;UU b.Dm51SS1011 I
ISSUED : January 26, 1977

	

EFFECTIVE ".` -March- ._l; 1977

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



P.S.C. MO. NO. 1 Consolidated
Section 3

Mid Missouri Telephone Company

	

2nd Revised Sheet No. 13
of Pilot Grove, Missouri

	

Cancels 1st Revised Sheet No. 13

DEFINITIONS

LOCAL EXCHANGE SERVICE - Telephone communication within Exchange Areas in aP'~!nie 1997
with the provision ofthe Company's Tariffs .

LOCAL MESSAGE - A completed communication between customer's stations located withmdhe-. ' .

	

' ".
same Exchange Area .

LOCAL SERVICE AREA - The area within which telephone service is furnished under a specific
schedule of rates without the application of specific charges for each message.

LONG DISTANCE TERMINAL - See Telephone Station.

MAIN STATION - See Telephone Station.

MESSAGE - A completed customer telephone call .

MESSAGE RATE SERVICE- A service for which charges are based upon the number of originated
messages placed by the customer to stations within the same local or message rate calling area .

MILEAGE - The measurement upon which charges are computed for extension, tie and private lines.

MINIMUM CONTRACT PERIOD - The minimum length of time for which a customer is obligated to
pay for service, facilities and equipment, whether or not retained by the customer for such minimum
length oftime .

MOBILE TELEPHONE SERVICE - A communication service provided by means of radio frequencies
through a land radiotelephone base station. Connections may be established between awire station and
amobile or fixed unit or between two mobile or fixed units.

QUALIFYING LOW-INCOME SUBSCRIBER- A "qualifying low-income subscriber" is a subscriber
who participates in one of the following programs: Medicaid; food stamps ; supplemental security
income ; federal public housing assistance; or Low-Income Home Energy Assistance Program.

JAN -1 1998* Indicates new rate or text
+ Indicates change

MISSOURI
Issued : November 25, 1997

	

Harold Jones

	

~EffecHs'e'".Vlfa°nuaryll;d~9~8~
Mid Missouri Telephone Co.
Pilot Grove, Missouri

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

MAIN STATION - See Telephone Station .

P.S .C . Mo. No . I Consolidated

LOCAL EXCHANGE SERVICE - Telephone communication within Exha

	

as
in accordance with the provision of the Company's arifM6 1t`~~

	

f

LOCAL MESSAGE - A completed communication between
located within the same Exchange Area .

Section 3
1st Revised Sheet 13
Cancelling Original Sheet 13

DEFINITIONS FINNOWN

I_us tomerw$scolons
Public Service Commission

LOCAL SERVICE AREA - The area within which telephone service is furnished
under a specific schedule of rates without the application of specific
charges for each message .

LONG DISTANCE TERMINAL - See Telephone Station.

MESSAGE - A completed customer telephone call .

MESSAGE RATE SERVICE - A service for which charges are based upon the
number of originated messages placed by the customer to stations within
the same local or message rate calling area .

MILEAGE - The measurement upon which charges are computed for extension,
tie and private lines .

MINIMUM CONTRACT PERIOD - The minimum length of time for which a customer
is obligated to pay for service, facilities and equipment, whether or not
retained by the customer for such minimum length of time .

MOBILE TELEPHONE SERVICE - A communication service provided by means of
radio frequencies through a land radiotelephone base station . Connections
may be established between a wire station and a mobile or fixed unit or
between two mobile or fixed units .

*Indicates new rate
+Indicates Change

CANCELLED

JAN 01 19

'3
Publiic$WomC slon

'MIS~OURI
SEP 12 1981

Public Service Commission
ISSUED : August 12, 1981

	

EFFECTIVE : September 12, 1981

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

LOCAL .EXCHANGE .SERVICE - Telephone communicationiwithin Exchange'Areas
1 1

in accordance with the provision of the CompanylIa Tariffs ._ .
U

LOCAL MESSAGE - A completed communication .between-cus.tomer-s 'stations.,'-11,
located within the same Exchange Area .

LOCAL . SERVICE AREA - The area within which telephone service is furnished
under a specific schedule of rates without the application of specific
charges for each message .

LANG DISTANCE TERMINAL - See Telephone Station .

MAGNETO SERVICE - Type of service which requires the use of a hand
generator at the customer's telephone to signal the operator .

MAIN . STATION - See Telephone Station .

"Indicates new rate
+Indicates Change

Mo. P.S.C . Mo . No. 1 Consolidated

Section 3
Original Sheet 13

DEFINITIONS (Continued)

	

II
11

	

.iUfl -~ 7 127 7

	

I

MESSAGE - A completed customer telephone call .

,MESSAGE .RATE .SERVICE -'A service for which charges are based upon the
number of originated messages . placed by the customer to stations within
the same local or message rate calling area .

MILEAGE - The measurement upon .which charges are computed for extension,
tie, private lines and for lines serving exchange stations located out-
side the base rate area or outside the central office area of the connect-
ing central office .

MINIMUM CONTRACT PERIOD - The minimum length of time for which a cus-
tomer is obligated to pay for service, facilities and equipment, whether
or not retained by the customer for such minimum length of time .

MOBILE TELEPHONE .SERVICE - A communication service provided by means of
radio frequencies through a land radiotelephone base station . Connections
may be established

TG7~Ct'Jf~t`7i7~,-~on

and a mobile or fixed unit or
between two

mobile
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ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

By Harold A . Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri



P.S.C. MO. NO. 1 Consolidated
Section 3

Mid Missouri Telephone Company

	

2nd Revised Sheet No. 14
of Pilot Grove, Missouri

	

Cancels 1st Revised Sheet No. 14

DEFINITIONS (Continued)
0CC 01 r0E.Lt

MORSE CHANNEL - A channel not connected with the general telephone exchange system, and of the
type which may be derived from telephone wire facilities by simplexing, compositin~~d other
methods of similar character, and equipped with instruments used in sending Morse'Co'delor~e4uipped
with instruments other than telephone or telephone typewriter equipment, depending f r heir operation

o'upon the variation ofthe flow of electrical energy, according to a specifeolmjor c

	

ey ~~Uni
nIL l?ttr3r,f'.nm1I1ssif)r

MOVE CHARGE - The charge a customer is required to pay when, at his request, his service is
continued under the same or superseding contract at a different location on the same premises .

NETWORK INTERFACE DEVICE (NID) - A device wired between the telecommunications protector
and the inside wiring to isolate the customer's equipment from the network.

NON-RECURRING CHARGE - A one-time charge associated with certain installations, change or
transfer of services, either in lieu of or in addition to recurring monthly charges .

OPERATOR'S SET - A head set used by an operator at a switchboard or console consisting of a
receiver, transmitter and necessary cords.

PORTABLE TELEPHONE SET - A telephone set equipped with cord terminating in a plug .

PREMISES - The buildings, portion or portions of a building on continuous property used and/or
occupied at one time by the customer in the conductofhis business or as a residence . Where floor
space in adjoining buildings is made continuous at one or more floor levels, all floor space in both
buildings is considered as the same premises insofar as the customer who used and occupies such
continuous floor space is concerned, the two buildings otherwise being considered as separate buildings.

~0LL1112D

A"pR 15 i597
* Indicates new rate or text
+ Indicates change
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Issued : January 15,1997

	

Harold Jones

	

Effective: April 15, 1997
Mid Missouri Telephone Co.
Pilot Grove, Missouri

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



P.S .C . Mo. No. 1 Consolidated

No supplement to this
tariff will be issued

	

Section 3
except for the purpose

	

1st Revised Sheet 14
of canceling this tariff.

	

cancan±.. g n.-+g++met 14

DEFINITIONS

MORSE CHANNEL - A channel not connected with the ertG413 t,78ephone
exchange system, and of the type which may b derive lephon
wire facilities by simplexing, compositing, nd otheo

	

qf .
similar character, and equipped with instru 84l1

	

vlse&xasflpon
Morse Code or equipped with instruments other

	

ne or e e-
.phone typewriter equipment,, depending for their operation upon the
variation of the flow of electrical energy, according to a specified
plan or code .

MOVE CHARGE - The charge a customer is required to pay when, at his
request, his service is continued under the same or superseding con-
tract at a different location on the same premises .

NON-RECURRING CHARGE - A 'one-time charge associated with certain
installations, change or transfer of services, either in lieu of or
in addition to recurring monthly charges .

OPERATOR'S SET - A head set used by an operator at a switchboard or
console consisting of a receiver, transmitter and necessary cords .

PORTABLE TELEPHONE SET - A telephone set equipped with cord terminating
in a plug.

PREMISES - The buildings, portion or portions of a building on contin-
uous property used and/or occupied at one time by the customer in the
conduct of his business or as a residence . Where floor space in
adjoining buildings is made continuous at one or more floor levels,
all floor space in both buildings is considered as the same premises
insofar as the customer who used and occupies such continuous floor
space is concerned, the twq,tta dings otherwise being considered as
separate buildings .

C
pt,\cy

'Indicates new rate
+Indicates Change
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SEP 12 1981

Public Service commission

ISSUED : August 12, 1981

	

EFFECTIVE : September 12, 1981

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri



No supplement to this

tariff will be issued
except for the purpose

of canceling this tariff.

Alo . P.S .C . Mo . No . 1 Consolidated

DEFINITIONS (Continued)

Section 3
Original Sheet 14

MORSE CHANNEL - A channel not connected with the gene Irel teTephone .J,
exchange system, and of the type which may be derived 1 from telephone,
wire facilities by simplexing, compositing, and other methods of

	

1
similar character, and equipped with instruments used in sending
Morse Code or equipped with instruments other than telephone or tele-
phone typewriter equipment, depending for their operation upon the
variation of the flow of electrical energy, according to a specified
plan or code .

MOVE CHARGE - The charge a customer is required to pay when, at his
request, his service is continued under the same or superseding con-
tract at a different location oft the same premises .

MULTI-PARTY LINE - A single circuit furnished by the Company for
rendering exchange service to a number of primary stations outside
the base rate area .

NON-RECURRING CHARGE - A one-time charge associated with certain
installations, change or transfer of services, either in lieu of or
in addition to recurring monthly charges .

OPERATOR"S SET - A head set used by an operator at a switchboard or
console consisting of a receiver, transmitter and necessary cords .

PARTY LINE - A single central office line designed to connect more
than one primary station with the central office .

PORTABLE TELEPHONE SET - A telephone set equipped with cord termi-
nating in a plugi

PREMISES - The buildings, portion or portions of a building on con-
tinuous property used and/or occupied at one time by the customer in
the conduct of his business or as a residences Where floor space in
adjoining buildings is made continuous at one of more floor levels,
all floor space in both buildings is considered as the same premises
insofar as the customer who used and occupies such-continuous floor
apace is concerned ; the two buildingserwise b f̀ing cosidered as0 n
separate buildings .
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*'Indicates new rate

+Indicates Change
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Pusuc SERVn-1 ~-. .-
ISSUED : January 26, 1977
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EFFECTIVE : March l, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

11977

Public CCrvjC3 Comr~ission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Indicates new rate
+Indicates Change

Mo. P.S.C . Mo. No. 1 Consolidated

DEFINITIONS (Continued)

Section 3
Original Sheet 15

PRIVATE BRANCH EXCHANGE SYSTEM - An arrangement of equipment, con-
tracted for by a customer, consisting of switching apparatus.with'. Ji7
attendants' telephone, trunks to a central office arid stations con-
nected with the switching apparatus, thereby providing for telephonic
intercommunication between these stations, and also communication
with the general exchange system, and the toll plant in connection .,
with toll calls . Throughout this Tariff, the commonly used abbrevia-
tion "P,B .X."F=wil1 be substituted for the words Private Branch Exchange .

A . P.B .X . Trunks : A circuit connecting a P .B .X . system with a central
office .

B, P .B .X . Stations : Any station (including the operating set or sets)
connected directly or indirectly with a P .B .X . system .

C . Switchboards : .Switchboards are classified as follows :

1 . Cord' .Switchboard : A switchboard on which all lines terminate
in jacks, interconnection of stations and of stations and trunk
lines is established manually by means of cords equipped with plugs .

a, Multiple Cord Siaitchboard : A cord switchboard arranged so
that each line may have two or more appearances or jack
terminations .

b . Non-multiple Cord Switchboard : A cord switchboard arranged
so that each line has only one appearance or jack termina-
tion .

2 . Cordless Switchboard (Key Switchboard) : A switchboard on which
all lines terminate on keys which may be used to establish inter-
connection of stations, and of stations and trunk lines .

3 . Dial Switchboard : A switchboard on which interconnection of
stations, and of stations and trunk lines is established by means
of dialing .

D .

	

Battery Power :

	

Power furnished for talking . and for o9pei'~ating~ lamp
or visual signals and relays .

rr,-°~.R 11977

c~erljic,. Comniission G

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



P.S.C. MO. NO. 1 Consolidated
Section 3

Mid Missouri Telephone Company

	

2ndRevised Sheet No. 16
of Pilot Grove, Missouri

	

Cancels 1st Revised Sheet No. 16

DEFINITIONS (Continued)

PRIVATE BRANCH EXCHANGE SYSTEM (Continued)
JAW 1 5 iyh7

E .

	

Ringing Current: Current furnished by means ofa circuit from a central office or some
source of supply, to enable the PBX operator to signal the PBX stations or connecting ,~

fvl ,!Q,~I1 nrsystem without the use of a hand generator

	

UbjIGSf!r?tirgr'.IiR1iIil~S"(t?

PRIVATE BRANCH EXCHANGE TRUNKS - See Private Branch Exchange System .

PRIVATE LINE - A circuit provided to furnish communication only between two or more
instrumentalities directly connected to it . Such isntrumentalities do not have access to the general
exchange and interexchange networks .

RESIDENCE SERVICE - Telephone service furnished to customers when the actual or obvious use is
for domestic purposes .

SELECTOR- See Switch .

PRIVATE BRANCH EXCHANGE TELEPHONE - Any telephone connected directly or indirectly with
a private branch exchange system .

SERVICE CONNECTION CHARGE - The charge a customer is required to pay at the time of the
establishment of a class of telephone service or subsequent additions to that service.

SERVICE STATION - See Telephone Station .

* Indicates new rate or text
+ Indicates change
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Issued : January 15, 1997

	

Harold Jones

	

Effective: April 15, 1997
Mid Missouri Telephone Co.
Pilot Grove, Missouri

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

PRIVATE BRANCH EXCHANGE SYSTEM (Continued)

E .

P.S .C . Mo. No. 1 Consolidated

DEFINITIONS

Ringing Current : Current furnished by
central office or some other source of
operator to signal the P .B .X. stations
without the use of a hand generator .

RESIDENCE SERVICE - Telephone service furnished
actual or obvious use is for domestic purposes .

SELECTOR - See Switch

Section 3
1st Revised Sheet 16
Cancelling Original Sheet 16

means f a Affiuit3AN a
suppl , to enjkgt�G

'~1~

	

t (/f(#ystem
or `o

	

c$~cservice Commission
PRIVATE BRANCH EXCHANGE TELEPHONE - Any telephone connected directly or
indirectly with a private branch exchange system.

PRIVATE BRANCH EXCHANGE TRUNKS - See Private Branch Exchange System.

PRIVATE LINE - A circuit provided to furnish communication only between
two or more instrumentalities directly connected to it . Such instrumen-
talities do not have access to the general exchange and interexchange
networks .

PUBLIC TELEPHONE - An exchange station, either attended or equipped with
a coin collecting device, designed and placed for use by the public in
general, at locations chosen or accepted by the Company .

to customers when the

SEMI-PUBLIC TELEPHONE - An exchange station equipped with a coin col-
lecting device, designed for a combination of customer and public usage
at locations more or less public in character . Semi-public telephone
service is considered as a form of customer service .

SERVICE CONNECTION CHARGE - The charge a customer is required to pay at
the time of the establishment of a class of telephone service or subse-
quent additions to that service .

SERVICE STATION - See T

"1ndicates new rate
+1ndicates Change

aidfion .

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

FRED
SEP 12 1981

Public Service Commission
ISSUED : August 12, 1981

	

EFFECTIVE : September 12,1981



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

SELECTOR - See Switch .

Mo. P.S.C . Mo . No. I Consolidated

DEFINITIONS(Continued)

PRIVATE BRANCH EXCHANGE SYSTEM (Continued)

E . Ringing Current : Current furnished by means ~o£ a circuit from a
central office or some other source of supplyi,rtb"eriable the P .B .X . ."
operator to signal the P .B .X . stations or connecting P .B .X . system -J
without the use of a hand generator .

RURAL . AREA - See Suburban Area .

SERVICE STATION - See Telephone

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

Section 3
Original Sheet 16

PRIVATE BRANCH EXCHANGE TELEPHONE - Any telephone connected directly or
indirectly with a private branch exchange system .

PRIVATE BRANCH EXCHANGE TRUNKS - See Private Branch Exchange System .

PRIVATE LINE - A circuit provided to furnish communication only between
two or more instrumentalities directly connected to it . Such instrumen-
talities do not have access to the general exchange and interexchange
networks .

PUBLIC TELEPHONE - An exchange station, either attended or equipped with
a coin collecting device, designed and placed for use by the public in
general, at locations chosen or accepted by the Company .

RESIDENCE SERVICE - Telephone service furnished to customers when the
actual or obvious use is for domestic purposes .

SEMI-PUBLIC TELEPHONE - An exchange station equipped with a coin col-
lecting device, designed for a combination of customer and public usage
at locations more or less public in character . Semi-public telephone
service is considered as a form of customer service .

SERVICE CONNECTION CHARGE - The charge a customer is required to pay at
the time of the establishment of a class of telephone service or sub-
sequent additions to that service .
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ISSUED :

	

January 26, 1977

	

EFFECTIVE . March_ - 1, -197=7



P.S.C . Mo. No. 1 Consolidated y =l~ cf
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No supplement to this Section . 3
tariff will be issued

	

2nd Revised Sheet 17
except for the purpose

	

Cancelling 1st Revised Sheet 17
of canceling this tariff.

	

ilLb

	

hjbi

SPECIAL RATE AREA - A portion of an exchange, shown on maps filed
elsewhere in this Tariff, in which special Base Rates Apply.

STATION - See Telephone Station .

SUI3SCRiBER - See Customer.

SWITCH - A unit of dial switching equipment which Provides
interconnection between station lines or trunks.

SWITCHBOARD - See P.B.X. System.

TARIFF - The rates, charges, rules and regulations adopted and
filed by the Cmpany and approved by the Missouri Public service
emission.

TELEPHONE COMPANY - See Cmpany.

atndlutm ~ rate
.Indicates Champ

ISSUED :

~G 1 087

DEFINITIONS

DEFIIdi'TIONS

saiJJii . .

TELEPHONE STATION - A telephone instrument, consisting of a
transmi tter, receiver and associated apparatus, connected so as to
permit transmission and receiving of telephone messages .

1.

	

Main station :

	

A station directly connected by means of an
individual line or party line circuit with a central
office or toll operating limit, including the following:

J
JAN 01 1988

	

i

By Harold A. Jones, Manager "

	

NAIV
MID-MISSOURI TELEPHONE OOMPANY

	

? ~"Ipj
Pilot Grove, Missouri

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

STATION - See Telephone Station .

SUBSCRIBER - See Customer .

SWITCHBOARD - See P .B .X. System .

TELEPHONE COMPANY - See Company .

*Indicates new rate
+Indicates Change

P.S.C . Mo. No . 1 Consolidated

DEFINITIONS

SPECIAL RATE AREA - A portion of an exchange
where in this Tariff, in which Special Base

Section 3
1st Revised Sheet 17
Cancelling Original Sheet 17

showALA

	

19f211ed el
ates

APpM1SSOURI

Public Service Commission

SWITCH - A unit of dial switching equipment which provides intercon-
nection between station lines or trunks .'

TARIFF - The rates, charges, rules and regulations adopted and filed
by the Company and approved by the Missouri Public Service Commission .

e-

TELEPHONE STATION - A telephone instrument, consisting of a transmitter,
receiver and associated apparatus, connected so as to permit transmission
and receiving of telephone messages .

A.

	

Company Station ; A station owned by the Company, receiving service
from and through central office equipment and lines normally owned,
maintained and operated by the Company, and provided as a part of
the Company's service . Service stations are not included under this
classification .

1 . Main station ; A company station directly connected by means of
an individual line or party line circuit with a central office
or toll operating unit, including the following :

JAN O 1 1988
By

UC S
~

00 ,AP'sCD
olaAMUUON

FOM
SEP 12 1981

Public Service Commission
ISSUED : August 12, 1981

	

EFFECTIVE : September 12, 1981

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

SPECIAL RATE- AREA - A portion of an exchange, shown,,on maps filed else-
where in .this Tariff, .in which � Special Base Rates apply . J : ;. .1

STATION - See Telephone Station .

SUBSCRIBER - See Customer,

DEFINITIONS (Continued)

SUBURAN AREA - The territory surrounding the Base Rate Area in which
.Suburban .Service,is furnished and in which urban-classes of service
are furnished at established rates, plus Extra .Exchange Line Mileage
Charges'.

SUBURBAN SERVICE .- A .type of multi-party line service furnished to
customers outside the Base Rate or Special Rate Area(s), but within
the exchange area .

SWITCH - A unit of dial switching,eguipment which provides intercon-
nection between station lines or trunks .

SWITCHBOARD - See P .B .X . . System.

TARIFF - The rates, charges, rules- and regulations adopted and filed
by the Company and approved by the Missouri Public Service .Commission .

TELEPHONE COMPANY - See-Company .

TELEPHONE .STATION - A telephone instrument, consisting of a transmitter,
receiver and associated apparatus, connected so-as to permit transmission
and receiving of telephone messages .

A . Company,Station : A .station owned by the Company, receiving service
from and through central office equipment and lines normally owned,
maintained and operated by the Company, and provided as a part of
the :Company's service . Service stations are not included under this
classification .

l . Main Station : A .Company station
an . individual line or par
or toll operatin

*Indicates new rate
+Indicates Change

Mo . P.S .C . Mo . No . 1 Consolidated

Section 3
Original Sheet 17

ISSUED :

	

January 26, 1977 eBV~ROf NASSQUFt

rectly connected by means of
cuit-with-a_cenCral .offic_e
e f~llowinr

11, ~1

By Harold A . Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri
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No supplement to tLis
tariff Will be inued
except for the purpose
of canceling this tariff.

TFTEPHINJF STATION (Continued)
a .

	

Toll Station : A station installed for the convenience
of the public or of a customer in a locality where the
Company does not generally furnish exchange service
and from which established toll rates are charged for
all originated messages .

2 .

	

Extension Station: An additional station connected on the
same circuit as the main station and having the same
telephone number as the main station.

3 .

	

Private Branch Exchange station: Any station (including
the operator's set or sets) connected directly or
indirectly with a private branch exchange system.

A. service Station: A station or one of a group of stations
which, under arrangements made by the service station
customers, receive service from a Company central office over
facilities provided in part by the company.

- A teletypewriter consists of apparatus designed
for the sending and giving, or receiving only, of typewritten
messages transmitted electrically .

T04iiN»TION CIIARGE - A charge applied under certain conditions,
when a contract for service is terminated by the customer before
the expiration of the minimum contract period .

TIE LINE - A circuit connecting two private branch exchange systems
for the purpose of interconnection between the stations connected
with such systems .

TIE h7TIE H11EAGE - The measurement on which the rates for tie li
connecting customer's switchboard is based.

	

I

	

-

*Indicates new rate
+Ldiwtm Chance

ISSUED :

P.S.C . Mo. No. I Consolidated

	

_

o) -Frii~nq~
Section 3

	

"_G,'J. L
1st Revised Sheet 18
Cancelling;Original Sheet 18

DEC 1

	

IJ8!

DEFINITIONS (Continued)

b . Toll Terminal : A station, or a terminal on a private
branch exchange switchboard, and the associated
exchange circuit connecting the station or terminal
directly with a toll switching office .

	

(Also known as
Long Distance Terminal .)

DEC

	

1 1987

	

By Harold A. Jones. Manager
MID-MISSOURI TELEPHONE OOMPANY

Pilot Grove, Missouri

`tlt ".Jv '%l
~=t~rli!` fuTRf!`Q ~flYfIW.~~' . :tii

J,^�d 0 1 1988

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

TELEPHONE STATION (Continued)

Mo. P.S.C . Mo. No. 1 Consolidated

DEFINITIONS (Continued)

Section 3
Original Sheet 18

a . Toll Station : A Company station installed for the conveni-
ence of the public or of a customer in _'a = locality where the
Company does not generally furnish exchange service and from
which established toll rates are charged for all originated
messages .

b . Toll Terminal : A Company station, or a terminal on a private
branch exchange switchboard, and the associated exchange cir-
cuit connecting the station or terminal directly with a toll
switching office . (Also known as Long Distance Terminal .)

2 . Extension Station : An additional Company station connected on
the same circuit as the main station and having the same tele-
phone number as the main station .

3 .

	

Private Branch Exchange Station : Any Company station (including
the operator's set or sets) connected directly or indirectly with
a private branch exchange system .

B .

	

Service- Station :

	

A station or one of a group of stations which,
under arrangements made by the service station customers, receive
service from a Company central office over facilities provided in
part by the Company,

TELETYPEWRITER - A teletypewriter consists of apparatus designed for
the sending and receiving, or receiving only, or typewritten messages

® pAWitted electrically .

TERMINATION CHARGE - A charge applied under certain conditions, when a

.

	

®1 ~9$~°°tract
for service is terminated by the customer before the expiration

JAN

	

f the minimum contract period .

by I~LLC

	

L

	

NE - A circuit connecting two private branch exchange systems for
Fu>SLEc SERVICE COMlA81QKrpose of interconnection between the stations connected with such

trur vul~ systems .

	

__ _ --

TIE LINE MILEAGE - The measurement on which the rates forltieR'nes
connecting customer's switchboard is based .

*Indicates new rate
+Indicates Change

ISSUED : January 26, 1977

	

EFFECTIVE : March 1, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri
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P.S.C. MO. NO. 1 Consolidated
Section 3

Mid Missouri Telephone Company

	

1st Revised Sheet No. 19
of Pilot Grove, Missouri

	

Cancels Original Sheet No. 19

DEFINITIONS Continued

	

-,
L

TOLL BLOCKING - Toll blocking is a service provided by carriers that lets customers ele t~p t to

	

+
allow the completion of outgoing toll calls to the Long Distance Message Telecommumcat~ohs~- '~ 1997
Network, this would include 1+ calls.

	

+

FrAIil FC0AAl;
TOLL LINE - A circuit used exclusively for the transmission of message between points located in
different exchange areas where specific charges for each such message are applicable .

TOLL MESSAGE - A message between stations in different exchange areas and furnished under the
provisions of the applicable toll tariff.

A. APPOINTMENT CALL TOLL MESSAGE - A toll message in which the user stipulates a desire for
communication with a specified person or persons, at a specified time only .

B . MESSENGER SERVICE TOLL MESSAGE - Atoll message on which, at the request of the calling
party, the Company arranges for amessenger to notify a person at the called address to go to a
telephone .

C. PERSON TO PERSON TOLL MESSAGE - Atoll message in which the user stipulates a desire for
communication with a specified person or extension station at a specified toll point.

D. STATION TO STATION TOLL MESSAGE - A toll message in which the user stipulates a desire
for communication only with a specified telephone or switchboard.

E. COLLECT MESSAGE - A toll message in which the user stipulates that he called party accept the
pay all charges associated with the message.

F .

	

THIRD NUMBER -Atoll message in which associated charges are billed neither to the calling
station, nor to the called station, but rather to a station not involved in the message.

G . CREDIT CARD - A toll message in which associated charges are billed to a credit card number
assigned by a telephone company and issued to either the called or calling party.

TOLL RATE - The initial period charge prescribed for toll messages usually based upon the duration of
the initial period and distance between exchanges .

* Indicates new rate or text JP."! -1 1998
+ Indicates change

.. _MISSOURI
Issued: November 25, 1997 Harold Jones ° kffective:dJanUiylq1,T9981

Mid Missouri Telephone Co.
Pilot Grove, Missouri

CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
IN-2012-0186; YI-2012-0277



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Mo. P.S .C . Mo . No. 1 Consolidated

DEFINITIONS (Continued)

Section 3
Original Sheet 19

I

	

' . i n - ,,-_7

	

11
TOLL LINE - A circuit used exclusively for the transmission-of-messages
between points located in different exchange areas where specific charges
for each such message are applicable .

TOLL MESSAGE - A message between stations in different ._exchange areas and--~
furnished under the provisions of the applicable toll tariff .

A . APPOINTMENT CALL TOLL MESSAGE - A toll message in which the user
stipulates a desire for communication with a specified person or
persons, at a specified time only .

B . MESSENGER SERVICE TOLL MESSAGE - A toll message on which, at the
request of the calling party, the Company arranges for a messenger
to notify a person at the called address to go to a telephone .

C .

	

PERSON TO PERSON TOLL MESSAGE - A toll message in which the user
stipulates a desire for communication with a specified person or
extension station at a specified toll point .

D . STATION TO STATION TOLL MESSAGE - A toll message in which the user
stipulates a desire for communication only with a specified telephone
or switchboard .

E . COLLECT MESSAGE - A toll message in which the user stipulates that
the called party accept and pay all charges associated with the
message .

F . THIRD NUMBER - A toll message in which associated charges are billed
neither to the calling station, nor to the called station, but rather
to a station not involved in the message .

G . CREDIT CARD - A toll message in which associated charges are billed
to a credit card number assigned by a telephone company and issued to

--- either the called or caring party .

TOLL RATE - The initial period charge prescribed -fortoll messages--usu-=
ally based upon the duration of the initial period and

	

istance between
exchanges . CANCELLED I
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*Indicates new rate
+Indicates Change

JAN 01 1998

BY ,

ISSUED : January 26, 1977 MISSOURI

	

EFFECTIVE : March 1, 1977

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

*Indicates new rate
+Indicates Change

ISSUED : January 26, 1977

Mo. P.S.C . Mo. No. 1 Consolidated

DEFINITIONS (Continued)

By Harold A. Jones, Manager
MID-MISSOURI TELEPHONE COMPANY

Pilot Grove, Missouri

Section 3
Original Sheet 20

TOLL SERVICE - Toll service is that part of the total telephone service
rendered by the Company which is furnished betweenl,customers in differ-
ent exchange areas in accordance with the rates and regulations specified
in the Company's Toll Tariff.

	

'

TRUNK LINE - A circuit over which customers' messages are sent between
two central offices or between a central office and a private branch
exchange system .'

UNDERGROUND SERVICE CONNECTION - A Custome'r's "drop" wire which is run
underground from a pole line, or an underground distributing cable .

WIRING PLAN - An arrangement of wiring for connecting primary and exten-
sion stations, P .B .X . stations and intercommunicating stations .
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CANCELLED 
January 1, 2012 
Missouri Public  

Service Commission 
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