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Level 3 Communications, LLC

LIST OF WAIVERS

Level 3 Communications, LLC is classified as a competitive telecommunications eupang l$98
Missouri for which the following statutory and regulatory requirements are waived pursuant to
Sections 392.420, RSMo 1994 :
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depreciation fund income
rate schedules
Uniform System of Accounts
exchange boundary maps
record keeping
in-state record keeping
local office record keeping
telephone directories
call intercept
telephone number changes
public coin telephone
minimum charges rule
financing fees
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Statutes

392.240(1) -- rate making
392.270 -- valuation of property (rate making)
392.280 -- depreciation accounts
392.290 -- issuance of securities
292.310 -- stock and debt issuance
392.320 -- stock dividend payment
392.340 -- reorganization(s)
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The following are the only symbols used for the purposes indicated below :

	

MO. i'UdLiC SERVICE CUMM

R

	

to signify reduction,
I

	

to signify increase,
C

	

to signify changed regulations,
T

	

to signify a change in text but no change in rate or regulation,
S

	

to signify reissued matter,
M

	

to signify matter relocated without change,
D

	

to signify discontinued rate or regulation,
N

	

to signify new rate or regulation,
Z

	

to signify a correction.

A .

	

Sheet Numbering - Sheet numbers appear in the upper right corner of the page . Sheets
are numbered sequentially . However, new sheets are occasionally added to the tariff.
When a new sheet is added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 14 and 15 would be 14 .1 .

B .

	

Sheet Revision Numbers - Revision numbers also appear in the upper right comer of
each page . These numbers are used to determine the most current sheet version on file
with the Commission. For example, the 4th revised Sheet 14 cancels the 3rd revised
Sheet 14 . Because of various suspension periods, deferrals, etc . the Commission
follows in their tariff approval process, the most current sheet number on file with the
Commission is not always the tariff page in effect .
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C . Paragraph Numbering Sequence - There are nine levels of paragraph
c

	

.hWSERVICE COMMlevel of coding is subservient to its next higher level :
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SECTION 1 . TECHNICAL TERM AND ABBREVIATIONS
OCT 191998

Agent- A person, firm, company, corporation, or other entity who is authorized to
distribute Calling Cards to Customers or Users on the Company'sWPU8LIC SERVICE COMM

Authorization Code - A numerical code, one or more of which may be assigned to a
Subscriber, to enable Company to identify the origin of the service User so it may rate
and bill the call . All authorization codes shall be the sole property of Company and no
subscriber shall have any property or other right or interest in the use of any particular
authorization code . Automatic numbering identification (ANI) may be used as or in
connection with the authorization code .

Automatic Numbering Identification (_ANI) - A type of signaling provided by a local
exchange telephone company which automatically identifies the local exchange line from
which a call originates .

Company. Carrier or Level 3 - Refers to Level 3 Communications, LLC

Central Office - A Local Exchange Carrier switching system where Local Exchange
Carrier Customer station loops are terminated for purposes of interconnection to each
other and to trunks .

Channel - The term "Channel" denotes a path for electrical transmission between two or
more points, the path having a band width designed to carry voice grade transmission .

Commission - Refers to the Missouri Public Service Commission .

Common Carrier - A company or entity providing telecommunications services to the
public .

mar.swr1 PubIIQ
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u t mgr - The term "Customer" denotes the person, partnership, association, joint stock
Company, trust, corporation, or governmental entity or any WiPuaOLR

	

L.pimresponsible for payment of charges and for compliance with this tariff. A

	

uner
Customer" is a Customer which is a Common Carrier (as defined hereinabove) .

Customer-Provided Facilities -The term "Customer-Provided Facilities" denotes all
communications facilities provided by the customer and/or authorized user other than
those provided by Company .

Dedicated Access - Dedicated access denotes outbound long distance traffic delivered to
a Company Point of Presence ("POP") via dedicated facilities and terminated over the
Company network .

Direct Dialed Call - The term "Direct Dialed Call" denotes a telephone call which is
automatically completed and billed to the telephone number from which the call
originated without the automatic or live assistance of an operator . This includes calls
forwarded by call forwarding equipment .

Exchange - The term "Exchange" denotes a unit established by the Local Exchange
Carrier for the administration of communications service in a specified area which usually
embraces a city, town or village and its environs . It consists of one or more central
offices together with the associated facilities used in furnishing communications service
within that area . One or more designated exchanges comprise a given Local Access and
Transport Area (LATA).

Holiday - New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving
Day, Christmas Day .

(LATH) - The term "Local Access Transport Area"
denotes a geographical area established by the U.S. District Court for the District of
Columbia in Civil Action No. 82-0192, within which a local exchange company provides
communications services .

Issued : October 19, 1998
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SECTION 1 . TECHNICAL TERMS AND ABBREVIATIONS (cont'd .)

Local Exchange Carrier (LEC) - The term "Local Exchange
telephone company that has been granted a Certificate of Publ
Necessity by a State Commission which provides local telephone service to Customers
within a defined exchange .

Measured Charee - A charge assessed on a per minute basis in calculating a portion of
the charges due for a completed interexchange call .

Points of Presence - The term "Points of Presence" denotes the sites where Company
provides a network interface with facilities provided by other Common Carriers, Local
Exchange Carriers or Customers for access to the local area network .

Premises - The terms "Premises" denotes a building or buildings on contiguous property
(except railroad rights-of-way, etc.) not separated by a public highway .

ervice -All telecommunications services provided pursuant to this tariff.

Subscriber/Customer - The person or legal entity which enters into arrangements for
Company's telecommunications services and is responsible for payment of Company's
services .

Telecommunications - The transmission of voice communications or, subject to the
transmission capabilities of the service, the transmission of data, facsimile, signaling,
metering, or other similar communications .

User - The person(s) utilizing Company's services .

Issued : October 19, 1998
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SECTION 2. RULES AND REGULATIONS

2.1

	

Application of Tariff

Issued : October 19, 1998
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2.1 .1 This tariff contains the regulations and rates al*gda"

	

14

	

M
interexchange telecommunications services provided by Level 3
Communications, LLC for telecommunications service between points
within the State of Missouri . Carrier's services are furnished subject to
the availability of facilities and subject to the terms and conditions of this
tariff.

2.1 .2

	

The rates and regulations contained in this tariff apply only to the services
furnished by Carrier and do not apply, unless otherwise specified, to the
lines, facilities, or services provided by a local exchange telephone
company or other common carrier for use in accessing the services of
Carrier .

2.1 .3

	

The Subscriber is entitled to limit the use of Carrier's services by Users
at the Subscriber's facilities, and may use other common carriers in
addition to or in lieu of Carrier .

i1AiJ9@%upi Public$o(,VIC9 carv1mipnion
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SECTION 2 . RULES AND REGULATIONS (Cont'd)

2 .2

	

Use of Services

Issued : October 19, 1998
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2 .2 .1 Carrier's services maybe used for any lawful purA9eRUW9tS&1"4AM
transmission and switching parameters of the telecommunications facilities
utilized in the provision of services .

2 .2 .2 The use of Carrier's services to make calls which might reasonably be
expected to frighten, abuse, torment, or harass another or in such a way
as to unreasonably interfere with use by others is prohibited .

2 .2 .3

	

The use of Carrier's services without payment for service or attempting
to avoid payment for service by fraudulent means or devices, schemes,
false or invalid numbers, or false calling or credit cards is prohibited .

2 .2.4

	

Carrier's services are available for use twenty-four hours per day, seven
days per week.

2 .2.5

	

Carrier does not transmit messages pursuant to this tariff, but its services
may be used for that purpose .

2 .2 .6 - Carrier's services may be denied for nonpayment of charges or for other
violations of this tariff.
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SECTION 2 . RULES AND REGULATIONS (Cont'd)

2 .3

	

Liability of Carrier OCT 19 1998

Issued : October 19, 1998

2 .3.1

	

Except as otherwise stated in this section, the IiatiilltV @L~&PlgqkWIMl1A
damages arising out of either : (1) the furnishing of its services, including
but not limited to mistakes, omissions, interruptions, delays, or errors, or
other defects, representations, or use of these services, or (2) the failure
to furnish its service, whether caused by acts or omission, shall be limited
to the extension of allowances to the Customer for interruptions in service
as set forth in Section 2 .5 .

2 .3 .2

	

Except for the extension of allowances to the Customer for interruptions
in service as set forth in Section 2 .5, Carrier shall not be liable to a
Customer or third party for any direct, indirect, special, incidental,
reliance, consequential, exemplary or punitive damages, including, but not
limited to, loss of revenue or profits, for any reason whatsoever,
including, but not limited to, any act or omission, failure to perform,
delay, interruption, failure to provide any service or any failure in or
breakdown of facilities associated with the service .

2 .3 .3

	

The liability of Carrier for errors in billing that result in overpayment by
the Customer shall be limited to a credit equal to the dollar amount
erroneously billed or, in the event that payment has been made and service
has been discontinued, to a refund of the amount erroneously billed .

Effective :
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SECTION 2 . RULES AND REGULATIONS (Cont'd)

2 .3

	

Liability of Carrier (Cont'd)

Issued : October 19, 1998

OCT 191998

~uWP~~p~,'~l~fMfl~'mvp~,'~l~fMfl2 .3 .4 Carrier shall not he liable for any claims for loss

	

01

A .

	

Any act or omission of: (1) the Customer, (2) any other entity
furnishing service, equipment or facilities for use in conjunction
with services or facilities provided by Carrier ; or (3) common
carriers or warehousemen;

B .

	

Any delay or failure of performance or equipment due to causes
beyond Carrier's control, including but not limited to, acts of
God, fires, floods, earthquakes, hurricanes, or other catastrophes ;
national emergencies, insurrections, riots, wars or other civil
commotions ; strikes, lockouts, work stoppages or other labor
difficulties ; criminal actions taken against Carrier ; unavailability,
failure or malfunction of equipment or facilities provided by the
Customer or third parties ; and any law, order, regulation or other
action of any governing authority or agency thereof;

C .

	

Any unlawful or unauthorized use of Carrier's facilities and
services ;

misswt Pi Public
Gc7)w,nr1

99
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SECTION 2 . RULES AND REGULATIONS (Cont'd)

2 .3

	

Liability of Carrier (Cont'd)

Issued : October 19, 1998

REMVED

OCT 191998

2 .3 .4

	

D .

	

Libel, slander, invasion of privacy or infrin

	

a"pati&iHj~4adclhii{IN
secrets, or copyrights arising from or in connection with the
transmission of communications by means of Carrier-provided
facilities or services ; or by means of the combination of Carrier-
provided facilities or services with Customer-provided facilities or
services ;

E .

	

Breach in the privacy or security of communications transmitted
over Carrier's facilities ;

F .

	

Changes in any of the facilities, operations or procedures of
Carrier that render any equipment, facilities or services provided
by the Customer obsolete, or require modification or alteration of
such equipment, facilities or services, or otherwise affect their use
or performance, except where reasonable notice is required by
Carrier and is not provided to the Customer, in which event
Carrier's liability is limited as set forth in subsection 2 .3 .1 of this
Section 2.3 .

G .

	

Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises or the
installation or removal thereof ;

iViissourl hut)licservice
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2 .3

	

Liability of Carrier (Cont'd)

	

OCT 191998

Issued : October 19, 1998

2.3.4 H .

	

Injury to property or injury or death to pers4g,P"

	

46~1JIVIM
for payments made under Workers' Compensation law or under
any plan for employee disability or death benefits, arising out of,
or caused by, any act or omission of the Customer, or the
construction, installation, maintenance, presence, use or removal
of the Customer's facilities or equipment connected, or to be
connected to Carrier's facilities ;

Any intentional, wrongful act of a Carrier employee when such act
is not within the scope of the employee's responsibilities for
Carrier and/or is not authorized by Carrier ;

J .

	

Any representations made by Carrier employees that do not
comport, or that are inconsistent, with the provisions of this Tariff;

K.

	

Any act or omission in connection with the provision of 911,
E911, or similar services;

L.

	

Any noncompletion of calls due to network busy conditions ;

M .

	

Any calls not actually attempted to be completed during any period
that service is unavailable .

Mijsso~tri Publiq
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SECTION 2 . RULES AND REGULATIONS (Cont'd)

2 .3

	

Liability of Carrier (Cont'd)

Issued : October 19, 1998

OCT 191998

2 .3 .5 Carrier shall be indemnified, defended and held han"04 mdilt-efou+vl
or end user from and against any and all claims, loss, demands, suits,
expense, or other action or any liability whatsoever, including attorney
fees, whether suffered, made, instituted, or asserted by the Customer or
by any other party, for any personal injury to or death of any person or
persons, and for any loss, damage or destruction of any property,
including environmental contamination, whether owned by the Customer
or by any other party, caused or claimed to have been caused directly or
indirectly by the installation, operation, failure to operate, maintenance,
presence, condition, location, use or removal of any Carrier or Customer
equipment or facilities or service provided by Carrier .

2.3 .6 Carrier does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere . Carrier
shall be indemnified, defended and held harmless by the Customer from
and against any and all claims, loss, demands, suits, or other action, or
any liability whatsoever, including attorney fees, whether suffered, made,
instituted or asserted by the Customer or by any other party, for any
personal injury to or death of any person or persons, and for any loss,
damage or destruction of any property, including environmental
contamination, whether owned by the Customer or by any other party,
caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, presence,
condition, location, use or removal of any equipment or facilities or the
service .

Migoqtjld Publitisc ) rV~0() OPiMMIOC1dh
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2 .3

	

Liability of Carrier (Cont'd)

Issued: October 19, 1998

OCT 19 1998

2 .3 .7 Carrier assumes no responsibility for the availaAVOPy9OPhY2ri~~gtPM
any cable or satellite systems or related facilities under the control of other
entities, or for other facilities provided by other entities used for service
to the Customer, even if Carrier has acted as the Customer's agent in
arranging for such facilities or services . Such facilities are provided
subject to such degree of protection or nonpreemptibility as may be
provided by the other entities .

2 .3.8

	

Any claim of whatever nature against Carrier shall be deemed conclusively
to have been waived unless presented in writing to Carrier within thirty
(30) days after the date of the occurrence that gave rise to the claim .

2.3.9 CARRIER MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF
LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE,
EXCEPT THOSE EXPRESSLY SET FORTH HEREIN .

Effective :
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SECTION 2 . RULES AND REGULATIONS (Cont'd)

2 .4

	

Responsibilities of the Subscriber

KkC-"-F,GVklu

OCT 191998

2 .4.1 The Subscriber is responsible for placing any rTd e
complying with tariff regulations and for assuring that Users comply with
tariff regulations . The Subscriber shall ensure compliance with any
applicable laws, regulations, orders or other requirements (as they exist
from time to time) of any governmental entity relating to services provided
or made available by the Subscriber to Users . The Subscriber is also
responsible for the payment of charges for calls originated at the
Subscriber's numbers which are not collect, third party, calling card, or
credit card calls .

2 .4 .2

	

The Subscriber is responsible for charges incurred for special construction
and/or special facilities which the Subscriber requests and which are
ordered by Carrier on the Subscriber's behalf .

2 .4.3

	

If required for the provision of Carrier's services, the Subscriber must
provide any equipment space, supporting structure, conduit and electrical
power without charge to Carrier .

2 .4.4

	

The Subscriber is responsible for arranging access to its premises at times
mutually agreeable to Carrier and the Subscriber when required for Carrier
personnel to install, repair, maintain, program, inspect or remove
equipment with the provision of Carrier's services .

Rfiisswl Publlq-
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SECTION 2. RULES AND REGULATION (Cont'd)

2 .4 Re

2 .4.5

Issued : October 19, 1998

ubscriber (Cont'd)
OCT 191998

~0. Pllbo~ SERVICEWO
The Subscriber shall ensure that the equipment and/ot"system is properly
interfaced with Carrier facilities or services, that the signals emitted into
Carrier's network are of the proper mode, bandwidth, power, and signal
level for the intended use of the Subscriber and in compliance with the
criteria set forth in this tariff, and that the signals do not damage
equipment, injure personnel, or degrade service to other Subscribers . Ifthe
Federal Communications Commission or some other appropriate certifying
body certifies terminal equipment as being technically acceptable for direct
electrical connection with interstate communications service, Carrier will
permit such equipment to be connected with its channels without use of
protective interface devices .

If the Subscriber fails to maintain the equipment and/or the system
properly, with resulting imminent harm to Carrier equipment, personnel,
or the quality of service to outer Subscribers, Carrier may, upon written
notice, require the use of protective equipment at the Subscriber's
expense . If this fails to produce satisfactory quality and safety, Carrier
may terminate the Subscriber's service pursuant to Section 2 .6 of this
Tariff.
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SECTION 2 . RULES AND REGULATIONS (Cont'd)

2 .4

	

Responsibilities of the Subscriber (Cont'd)

Issued: October 19, 1998

OCT 191998

2 .4 .6 The Subscriber must pay Carrier for replacementoMe~gA44Vilfi
the equipment or facilities of Carrier caused by negligence or willful act
of the Subscriber, Users, or others, by improper use of the services, or by
use of equipment provided by the Subscriber, Users, or others .

2 .4.7 The Subscriber must pay for the loss through theft of any Carrier
equipment installed at Subscriber's premises .

2.4.8

	

The Subscriber is responsible for payment of the charges set forth in this
tariff.

2 .4.9 The Subscriber is responsible for compliance with the applicable
regulations set forth in this tariff.

Effective
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SECTION 2 . RULES AND REGULATIONS (Cont'd)
RMFIVED

2 .5

	

Allowances for Interruptions in Service
OCT 191998

2 .5 .1 General
X110 . NubLIC SERVICEGOMI

A.

	

A credit allowance will be given when service is interrupted,
except as specified in Section 2.5 .2 following . A service is
interrupted when it becomes unusable to the Customer, e.g., the
Customer is unable to transmit or receive, because of a failure of
a component furnished by Carrier under this tariff .

B .

	

An interruption period begins when the Customer reports a service,
facility or circuit to be inoperative and releases it for testing and
repair . An interruption period ends when the service, facility or
circuit is operative .

C .

	

If the Customer reports a service, facility or circuit to be
inoperative but declines to release it for testing and repair, the
service, facility or circuit is considered to be impaired but not
interrupted . No credit allowances will be made for a service,
facility or circuit considered by Carrier to be impaired .

Sollv cevi
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SECTION 2 . RULES AND REGULATIONS (Cont'd)

	

RECEIVED

2 .5

	

Allowances for Interruptions in Service (Cont'd)

	

OCT 191998

2.5 .2

	

Limitations on Allowances

	

MO. PUtJLIC SERVICE WIVIM

No credit allowance will be made for any interruption of service :

Issued : October 19, 1998

A .

	

due to the negligence of, or noncompliance with the provisions of this
Tariff by, any person or entity other than Carrier, including but not
limited to the Customer or other common carriers connected to the service
of Carrier ;

B .

	

due to the failure of power, equipment, systems, or services not provided
by Carrier ;

C.

	

due to circumstances or causes beyond the control of Carrier ;

D.

	

during any period in which Carrier is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting
interruptions ;

E .

	

during any period in which the Customer continues to use the service on
an impaired basis;

MJssoni Public
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SECTION 2. RULES AND REGULATIONS (Cont'd)

Issued: October 19, 1998

2 .5

	

Allowances for Interruptions in Service (Cont'd)

	

OCT 191998

2 .5 .2

	

Limitations on Allowances (Cont'd)

	

M0. PUdLIC SI:RVICL vUWV

F.

	

during any period when the Customer has released service to
Carrier for maintenance purposes or for implementation of a
Customer order for a change in service arrangements ;

G.

	

that occurs or continues due to the Customer's failure to authorize
replacement of any element of special construction ; and

H.

	

that was not reported to Carrier within thirty (30) days of the date
that service was affected .

2 .5 .3

	

Application of Credits for Interruptions in Service

Credits for interruptions of service, for which charges are specified
on the basis of per minute of use, or on the usage of a fraction of
a minute, shall in no event exceed an amount equal to the initial
period charge provided for under this tariff.

For calculating credit allowances, every month is considered to
have 30 days . A credit allowance is applied on a pro rata basis
against the rates specified hereunder and is dependent upon the
length of the interruption . Only those facilities on the interrupted
portion of the circuit will receive a credit.

A credit allowance will be given for interruptions of 30 minutes or more . Credit
allowances shall be calculated as follows :

Missouri PulplicService Commission
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SECTION 2 .

	

RULES AND REGULATIONS (Cont'd)

2.5 .3 .1

	

Interruptions of 16 Hours or Less

Length of Service Interruption

-Less than 1 hour

	

None

-1 hour up to but not including 8 hours

	

1/3 of day

-8 hours up to but not including 12 hours

	

2/3 of day

-12 hours up to but not including 16 hours

	

3/3 of day

-16 hours up to but not including 24 hours

	

one day

RECrWED

OCT 191998

CreditMO. FUbLii; bEHUICE WU

Two or more service interruptions of the same type to the same line/equipment of two
(2) hours or more during any one twenty-four (24) hour period shall be considered as one
interruption . In no event shall such interruption credits for any one line/equipment
exceed one (1) day's fixed recurring charges for such line/equipment in any twenty-four
(24) hour period.

2.5 .3 .2

	

Interruptions Over 24 Hours .

Interruptions over 24 hours will be credited 1/24 day for each 1-hour period or fraction
thereof up to a maximum of 8 hours . Interruptions in excess of 8 hours will be credited
as one day. No more than one full day's credit will be allowed for any period of 24
hours.
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SECTION 2 .

	

RULES AND REGULATION (Cont'd)

2.6 Cancellation

Issued : October 19, 1998

B .

	

For violation of any of the provisions of this tariff,

RIECMrt .0

OCT 191998

2 .6 .1

	

Without incurring liability, Carrier may discdiri&~bygogylqt~ywilvi
subscriber or may withhold the provision of ordered or contracted
services, subject to the procedures set forth in 2 .6 .2 :

A.

	

For nonpayment of any sum due Carrier for more than thirty (30)
days after issuance of the bill for the amount due,

C .

	

For violation of any law, rule, regulation or policy of any
governing authority having jurisdiction over Carrier's services, or

D.

	

By reason of any order or decision of a court, public service
commission or federal regulatory body or other governing authority
prohibiting Carrier from furnishing its services .

Msawri PubliQ
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E

	

.

	

V. !)

SECTION 2 .

	

RULES AND REGULATIONS (Cont'd)

2 .6

	

Cancellation or Interruption of Services (Cont'd)

2 .6 .2

	

Procedures for discontinuance of existing service :

A .

	

A Customer may cancel service upon written notice to the Carrier .

OCT 191999

MU. PUbLlu SERVICE WfiIW

B .

	

The Carrier may terminate service to a customer for non-payment
of undisputed charges, or other violation of this tariff or provision
of law, five (5) days following notification to the customer, in
writing, of discontinuance of service . Carrier will not incur any
liability for damages due to loss of telephone service to the
customer .
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SECTION 2 .

	

RULES AND REGULATIONS (Cont'd)

2 .6

	

Cancellation or Interruption of Services (Cont'd)

	

OCT 19 1998

2 .6 .3

	

Without incurring liability, Carrier may interrupt the provision o services
at any time in order to perform tests and inspections to assure compliance
with tariff regulations and the proper installation and operation of
subscriber and Carrier's equipment and facilities and may continue such
interruption until any items of non-compliance or improper equipment
operation so identified are rectified .

2.6 .4

	

Service may be discontinued by Carrier, without notice to the subscriber,
by blocking traffic to certain countries, cities, or NXX exchanges, or by
blocking calls using certain customer authorization codes, when Carrier
deems it necessary to take such action to prevent unlawful use of its
service . Carrier will restore service as soon as it can be provided without
undue risk, and will, upon request by the customer affected, assign a new
authorization code to replace the one that has been deactivated .

Issued : October 19, 1998 Effective :
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SECTION 2 . RULES AND REGULATIONS (Cont'd)
OCT 191998

2.7

	

Billing Arrangements
M0. PtilsuG SEHAE6UNIM

2.7.1

	

Subscribers will either be billed directly by Carrier or its intermediary, or
charges will be included in the Subscribers' regular telephone bill
pursuant to billing and collection agreements established by Carrier or its
intermediary with the applicable telephone company .

Issued : October 19, 1998

2.7 .2

	

Carrier will render bills monthly . Payment is due within thirty (30) days
after Subscribers' receipt of its bill .

2.7 .3

	

Carrier may impose a late payment charge upon business customers not to
exceed 1 .5% on any bill not paid within thirty (30) days of the receipt .
Subscriber shall be responsible for all costs, including attorney's fees,
incurred in the collection of unpaid charge or in any other action to
enforce payments and/or obligations arising under this tariff. A charge of
$25.00 may be imposed for returned checks.

2.8

	

Validation of Credit

Carrier reserves the right to validate the credit worthiness of Subscribers or Users .

misswri Pubii
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SECTION 2 . RULES AND REGULATIONS (Cont'd)

2.9

	

Contested Charees
OCT 191998

IMO. PiiuLiL SEHVICL CUiWW
All bills are presumed accurate, and shall be absolutely binding on the User unless
objection is received by Carrier within thirty (30) days after such bills are
rendered .

2.9 .1 Billing disputes shall be processed by the Carrier or its billing agent
consistent with the Commission's regulations .

2.9 .2

	

Customers unsatisfied with the Carrier's handling of a billing dispute may
contact the Commission . The Commission's address is :

Missouri Public Service Commission
301 W. High Street, P .O. Box 360
Harry S Truman State Office Building
Room 530
Jefferson City, Missouri 65102

Cioml~reenlwuig(%vt
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SECTION 2 . RULES AND REGULATIONS (Cont'd)

2 .10

	

Billing Entity Conditions

When billing functions on behalf of Carrier are performed TI~'IOAfisxClt~ii~~UNlilr
telephone companies, or others, the payment conditions and regulations of such
companies apply, including any applicable interest and/or late payment charge
conditions .

2 .11

	

Advance Payment-

To safeguard its interests, the Company may require a Business Customer to make
an advance payment before services and facilities are furnished . The advance
payment will not exceed an amount equal to the nonrecurring charge(s) and the
first month's estimated recurring charges for the service or facility . In addition,
where special construction is involved, the advance payment may also include an
amount equal to the estimated nonrecurring charges for the special construction
and recurring charges (if any) for a period to be set between the Company and the
Customer . The advance payment will be credited to the Customer's initial bill and
may be required in addition to a deposit .

A customer whose service has been discontinued for nonpayment of bills will be
required to pay the unpaid balance due carrier and may be required to pay
reconnect charges .

2 .12

	

D=sits

OCT 191998

a .

	

The Company may, in order to safeguard its interests, require an applicant to
make a suitable deposit to be held by the Company as a guarantee of the payment
of charges.

b.

	

For interexchange service, a deposit will be required under the following
conditions :

Issued : October 19, 1998
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SECTION 2 . RULES AND REGULATIONS (Cont'd)
OCT 191998

I .

	

Applicant has had no previous interexchange serve
Pul8LJU SERVICE bt id16Wi

2. Applicant does not have verifiable credit with any Level 3
Communications, LLC affiliate anywhere within the region in the same or
similar business; or

3 .

	

Applicant has had previous verifiable interexchange service with any Level
3 Communications, LLC affiliate anywhere within the region but has an
outstanding and unpaid bill for service ; or has not established satisfactory
credit . Satisfactory credit for an interexchange service customer is defined
as twelve consecutive months of service without a suspension of service
for nonpayment or with no more than one notification of intent to suspend
service for nonpayment.

4 .

	

Applicant for nonresidential service will be given credit for previous
nonresidential service only if the applicant is same business entity to which
such service was previously provided .

c .

	

An initial deposit or an additional deposit will be required of an existing customer
when high risk is indicated and existing security is insufficient . Such requirement
will be imposed when a payment history includes a suspension of service for
nonpayment during the previous twelve month period.

d .

	

The Company reserves the right to provide for installment payment of the deposit
if the circumstances warrant .

e .

	

Any deposit Uquired of an existing Customer is due and payable within ten days
after the requirement is imposed . This requirement shall be in writing and the
payment date shall be on or after the due and payable date for the current bill . If
said deposit or installment thereof, as appropriate, is not paid within the
aforementioned time frame, the Company may suspend service of the Customer
without further notice . The following are exceptions to this provision :
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SECTION 2 . RULES AND REGULATIONS (Cont'd)

9.

Issued : October 19, 1998

Issued By:

OCT 191990

1 .

	

In the event service is suspended for a Customer fr non'payme~t' , an ,
initial or additional deposit shall be required prior tt~~h~

	

~kbr
service if existing security is insufficient .

2 .

	

In the event prior indebtedness or prior unsatisfactory credit has been
determined subsequent to the initial establishment of service due to
misrepresentation of the facts by the Customer, a deposit shall be due and
payable within five days upon verbal notification and written confirmation
or within ten days when notification can only be provided in writing . The
ten day period shall be measured from the mailed date of the written
notice . If said deposit is not paid within the aforementioned time frame,
the Company may suspend service to the Customer without further notice .

f .

	

The amount of the deposit shall be the estimated charges for the Interexchange
Service which will accrue for a 2-month period . All applicants and existing
Customers shall be treated uniformly for the determination and application of
deposits .

When it is determined that a deposit is required under the conditions specified
above, the applicant or Customer may, in lieu of or in addition to making the
deposit, arrange for an acceptable third party to guarantee payment of his charges
by executing on his behalf a Guarantee of Payment Agreement with the Company.
An acceptable third party guarantor for Interexchange Service is a current non
residential customer with at least two years continuous service, whose payment
history for the most recent twelve month period is satisfactory .

h .

	

The fact that-a deposit has been made in no way relieves the Customer from
complying with the Company's regulations as to advance payments, or the prompt
payment of bills on presentation .

Effective :
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SECTION 2. RULES AND REGULATIONS (Cont'd)

k.

	

Simple interest shall be credited or paid to the customer while the Company holds
the deposit . The interest rate shall be eqivalent to one percent (1%) above the prime
lending rate as published in the Wall Street Journal for the last business day of
September . This rate will be adjusted annually October 1 of each year.

1 .

	

When service is terminated, the amount ofthe initial or additional deposit, with any
interest due, will be credited to the Customer's account and any credit balance which
may remain will be refunded . After an existing customer has established satisfactory
credit, the amount ofthe deposit, with any interest due, will be either credited to the
account or at the option of the Customer, refunded . Satisfactory credit for an
Interexchange Service Customer is defined as twelve consecutive months of
Interexchange Service without suspension for nonpayment and with no more than
one notification of intent to suspend service for nonpayment .

m.

	

Applicants or Customers whose financial condition is not acceptable to Carrier may
be required at any time to make a deposit for the service to be provided. The deposit
shall bear a simple interest per annum at the rate of one per cent (1%) above the
prime lending rate as published in the Wall Street Journal for the last business day
of September . This rate will be adjusted annually October 1 of each year.

Missouri Public
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The deposit will bear simple interest computed from the date of its receipt by the
Company to the date the deposit is refunded, or service is t
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11 t1iVIdII
upon request of the Customer. In the event that a deposit is retained during time
periods having different rates of interest, the interest accrued on the deposit will be
calculated using the interest rate applicable to each time period .

When the Customer is a candidate for political office or is a person or organization
acting on behalf of a candidate for political office the deposit requirement will be
adjusted monthly to reflect twice the current month's actual billing. Under these
circumstances, a security, i .e ., surety bond or bank letter of credit equal to the
Company's deposit requirement will be the only acceptable substitutes for a cash
deposit.

~ILt9 0EC 21.1998
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SECTION 2 . RULES AND REGULATION (Cont'd)

2 .13

	

Taxes and Surcharees

2.14

	

Minimum Call Completion Rate

2.15 Promotions

Issued : October 19, 1998
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OCT 191998

MO. NUEUU SERVICE WMM
All federal excise taxes, and state and local sales, use, and similar taxes, as well
as federal and state surcharges imposed or collected by the National Exchange
Carrier Association, are the responsibility of the Subscriber, are billed as separate
line items and are not included in the quoted rates . Any surcharge or fee other
than taxes will be filed for Commission approval .

Carrier will ensure an industry standard blocking rate between P.01 and P.02 .

Carrier from time to time may elect to offer special promotions to its customers .
These promotions will generally consist of a reduced price, a waiver of
installation charges, or a free service with a purchase of another service .

Any promotional waiver or discounted rate will apply only one time per customer
for each service in any given wire center prefix during the course of the
promotional period, subject to prior notification and approval by the Missouri
Public Service Commission.

Carrier will provide written notice to the Commission no less than seven (7) days
prior to the beginning of each promotion period identifying the promotion and the
exchanges within which the promotion will be offered . If facilities permit, all
residence and/or business customers will be offered the same opportunity to take
advantage oCthe same terms and conditions under the promotions in which to
subscribe to residence or business services .
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SECTION 3 APPLICATION OF RATES

3 .1 .2 Rounding

Issued : October 19, 1998

3 . 1 .1

	

Initial and Additional Period

RECMVED

OCT 191998

MU. Pjbl.IC S1:WICE wiuljlyt

Calls that terminate between billing increments will be rounded to the next highest
increment . For example, a call with a 6 second increment lasting 35 seconds will be
rounded to 36 seconds, while a 37 second long call will be rounded to 42 seconds.

Once the call duration is computed in billing increments, the appropriate per minute
charges as listed in the rate schedules will be applied to the call . Calls with charges that
include a fraction of a cent will be rounded to the next highest cent . For example, a
Customer making a call with a computed charge of $1 .434 will be charged $1 .44 .
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SECTION 3 APPLICATION OF RATES (cont'd)

3 .2

	

Rates Based Upon Calculation of Distance
OCT 191999

M0. NubLI~ St:HU1CE wmiwWhere the charges for service are specified based upon distance, the following ru es
apply:

3 .2 .1 Distance between two points is measured as airline distance between the Rate
Centers of the originating and terminating telephone lines . The Rate Center is a
set of geographic coordinates, as referenced in National Exchange Carrier
Association, Inc . Tariff FCC No. 4, associated with each NPA-NXX
combination (where NPA is the area code and NXX is the first three digits of a
seven-digit telephone number). Where there is no telephone number associated
with an access line on the Company's network (such as dedicated 800 or WATS
access line), the Company will apply the Rate Center of the Customer's main
billing telephone number .

3 .2 .2 The airline distance between any two Rate Centers is determined as follows :

Issued : October 19, 1998

(A)

	

Obtain the "V" (vertical) and "H" (horizontal) coordinates for each Rate
Center from the above-referenced NECA tariff.

(B)

	

Compute the difference between the "V" coordinates of the two rate
centers ; and the difference between the two "H" coordinates .

(C)

	

Square each difference obtained in step (B) above .
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SECTION 3 APPLICATION OF RATES (cont'd)

3 .2

	

Rates Based Upon Calculation of Distance (contd .)

(D)

	

Add the square of the "V" difference and thc ~q

	

ibfi

	

~

	

iVl
difference obtained in step (C) .

(E)

	

Divide the sum of the squares by 10 .

	

Round to the next higher whole
number if any fraction is obtained .

(F)

	

Obtain the square root of the whole number result obtained above. Round
to the next higher whole number if any fraction is obtained .

	

This is the
airline mileage .

(G) Formula =

3 .3

	

Minimum Call Completion Rate

Issued : October 19, 1998

(VI - y2)2 + (HI - H2)Z

10

A customer can expect a call completion rate (number of calls completed/number of
calls attempted) of not less than 99 .5% during peak use periods for the Company
services .

M19S Lor-%
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SECTION 4 - SPECIAL CONSTRUCTION AND SPECIAL ARRANGEMENTS
OCT 19 1990

4.1

	

Special Construction
MU eut3Lii; SrHVICr i;uiV1M

Subject to the agreement ofthe Company and to all ofthe regulations contained in the tariffs
of the Company, special construction and special arrangements may be undertaken on a
reasonable efforts basis at the request of the Customer . Special arrangements include any
service or facility relating to a regulated telecommunications not otherwise specified under
tariff, or for the provision ofservice on an expedited basis or in some other manner different
from the normal tariffconditions . Special construction is that construction undertaken :

(a)

	

where facilities are not presently available, and there is no other requirement for the
facilities so constructed ;

of a type other than that which the Company would normally utilize in the furnishing
of its services ;

(c)

	

over a route other than that which the Company would normally utilize in the
furnishing of its services ;

(e)

(f)

(g)

(h)

(d)

	

in a quantity greater than that which the Company would normally construct ;

on an expedited basis;

on a temporary basis until permanent facilities are available ;

involving abnormal costs ; or

in advance of its normal construction .

Mis,O1~Pl Put)lic
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4.2

	

Basis for Charges
~ViU. Hu~LiC SLHVItik ~UjVjMWhere the Company furnishes a facility or service on a special construction basis, charges

will be based on the costs incurred by the Company and may include, (1) nonrecurring type
charges; (2) recurring type charges, (3) termination liabilities ; or (4) combinations thereof.
The agreement for special construction will ordinarily include a minimum service
commitment based upon the estimated service life of the facilities provided

4.3

	

Basis for Cost Computation

Costs may include one or more ofthe following items to the extent they are applicable:

(A)

	

installed costs of the facilities to be provided including estimated costs for the
rearrangements ofexisting facilities . Installed costs include the cost of

(1)

	

equipment and materials provided or used,

(2)

	

engineering, labor and supervision,

(3) transportation,

(4)

	

tights ofway, and

(5)

	

any other item chargeable to the capital account; .

annual charges including the following:

(1)

	

cost ofmaintenance ;

Misswt fi PuVic
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SECTION 4 - SPECIAL CONSTRUCTION AND SPECIAL ARRANGEMENTS. (Cont'd)

4 .3

	

Basis for Cost Computation (cont'd)

(B)

	

annual charges including the following (cont'd)

(2)

	

depreciation on the estimated installed cost of an#V1TK99Attcd',LuIVI iv1
based on the anticipated useful service life of the facilities with an
appropriate allowance for the estimated net salvage ;

4.4

	

Termination Liability

Issued : October 19, 1998

OCT 19 1998

administration, taxes and uncollectible revenue on the basis of
reasonable average costs for these items ;

RMFIVED

(4)

	

any other identifiable costs related to the facilities provided ; and

(5)

	

an amount for return and contingencies .

To the extent that there is no other requirement for use by the Company, the
Customer may have a termination liability for facilities specially constructed at the
request of the customer, if and only if such liability is clearly stated in a written
agreement between the Company and the Customer .

1 .

	

The maximum termination liability is equal to the total cost of the special
facility as determined under 4.3, preceding, adjusted to reflect the
redetermined estimate net salvage, including any reuse of the facilities
provided .

2 .

	

The maximum termination liability as determined in paragraph (1) shall be
divided by the original term of service contracted for by the Customer
(rounded up to the next whole number of months) to determine the monthly
liability . The Customer's termination liability shall be equal to this monthly
amount multiplied by the remaining unexpired term of service (rounded up to
the next whole number of months), discounted to present value at six percent
(6%), plus applicable taxes.

4
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NdyE D

4.5 Term OCT 191990

The minimum term for any Level 3 Communications, LLC service sh~lj not he ..les
than one (1) year, unless otherwise agreed to by the Company. Theft tgNpW ICE Vumi
Company may agree to longer minimum terms for particular services .
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Interexchange Telecommunications consist of the services offered pursuant to this section,
either individually or in combination . Each service is offered indep6&editlgvubif t11Bi0111RI&iUfbifi~i
Service is offered via the Company's facilities for the transmission of one-way and two-way
communications, unless otherwise noted .

5 .1

	

Services Offered

The following interexchange services are offered in this tariff

Message Telecommunications Services
800 Service
Directory Assistance
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Description

RFC,91?nfeF~

OCT 19 1998

Carrier provides interexchange telecommunications services . CaII40ehet9dib

	

'1t: uVioUUp
the duration of the call .

	

In addition, a monthly recurring charge may apply . Unless
otherwise indicated, rates are identified in this tariff as per minute rates .

5 .2

	

Usaae Rates

Unless otherwise indicated herein, all calls are billed in one minute initial and one
minute additional billing increments .

5.3

	

Rate Schedules

This section sets forth the rates and charges applicable to Carrier's service offerings .

5 .3 .1

	

Message Telecommunications Services

Issued: October 19, 1998

Message Telecommunications Services (°MTS") consist of the furnishing of
outbound message telephone service between telephone stations located within
the state . MTS is available on both a switched and dedicated basis .

Rate per minute :

	

$0.11

Effective :
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5 .3

	

Rate Schedules (Comd.)

248327.1

5 .3 .2

	

800 Service

Issued: October 19, 1998
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OCT 191998

MU. NubU6 SLKVlt,k iivini6i
800 Service is an inbound-only service in which callers located within the State may
place toll-free calls to a telephone in the 800 area code assigned to the Customer.
800 Service is available on both a switched and dedicated basis.

A.

	

Rate Plan

5.3 .3

	

Directory Assistance

Rate per minute :

	

$0.11

Directory Assistance is available to Customers of Company's calling services .
Customers may obtain directory assistance in determining telephone numbers by the
calling the Directory Assistance operator . An undisputed per call charge will be
applied to each call each month for information as to any telephone numbers within
the state .

A.

	

Rate Plan

Intrastate :

	

$0.60 per call
Call Completion:

	

$1.50 per call

Up to two requests may be made on each call to Directory Assistance. The Directory
Assistance charge applies to each call regardless ofwhether the Directory Assistance
Bureau is able to furnish the requested telephone number.
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