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425  End Office Services Optional Amangements (Contd) Service Commissio:;

(F)

(G)

(H)

Dual Tone Multifrequency Address Signaling

This option afows reception of called party address signals from the customer in the form of Dual Tone Multifrequency (DTMF)
signals. It is provided in all Telephone Company end offices where available. When FGA or BSA-A amangements are provided as
parl of a hunt group or uriform call disribution group, and the customer requires DTMF address signaling, thers all arangements in
the hunt group or uniform call distribution group will be so equipped. Itis available with FGA or BSA-A.

Hunt Group Arangement

The Hunt Group Amangement is available with FGA as a nonchargeable option. This feature is available with BSA-A a3 a
chargeable BSE as spedified in 4,2.22 and 4.5.10.

(1)  This option provides the ability to sequentially access one of two or more ling side connections in the triginating direction,
when the access code of the line group is dialed. This amangement contemplates one access code (ie., telephene number)
per arangement.

{2)  This option provides the: ability to sequentially access one of two or more Ines in the tenminating directicn, when the hunting
number of the line group is forwarded from the customer to the Telephone Company.

Customer Specification of Switched Access Directionality

This option allows the cusiomer to specify the directionality of the trunk group (i.e., onginatng, terminating, of two-way) in lieu of
Telephene Company specification. It is available with ail Feature Groups and Basic Serving Arrangements. Rates and charges will
be developed on an Individual Case Basis.

Intemational Direct Distance Dialing Arangement

This option allows for FGD or BSA-D end offices or Telephene Company access tandems equipped for Intemational Direct Distance
Dialing to be aranged to route onginating international calls 1o a customer other than the one designated by the end user either
through presubscription or 101XXXX dialing. This amangement requires provision of written verifcation to the Telephone Company
that the customer is authorized 1o forward such cafls. The written verification must be in the forn of a letter of agency authorizing
the customer to order the option on behalf of the intermaticnal camier, This option is only provided at Telephone Company end
officas or access tandems equipped for Infemational Direct Distance Dialing.
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425  EndOffice Services Optional Amangements (Contd) Service Commissio.’

)] Nonhunting Number for Use with Hunt Group Arrangement

This option provides an amangement for an individual line within a multiline hunt group that provides access ‘o that line within the
hunt group when it i idle or provides busy tone when it is busy, when the nonhunting number is dialed. Where available, this
amangement is provided with originating use for FGA, BSA-A or terminating use for Special Access Lines,

(K} Nonhunting Number for Use with Uniform Call Distribution Arangement

This option provides an amangement for a uniferm call distribution multiline hunt group that provides access to an individual line
within the hunt group when it is idle or provides busy tone when it is busy, when the nonhunting number is dialed. Where available,
this arrangement s provided with originating use for #GA, or BSA-A or ferminating use for Special Access Lines. 1t can only be
provided from suitably equipped stored program confrolled switches.

L Ovperator Assistance Full Feature Amrangement
This option, which is avaifabie only on a direct trunking amangement, provides the initial coin retumn conirol function to the
customer's operator. It is available with FGD or BSA-D. Rates and charges will be developed on an Individual Case Basis. This
cption is unavailable in conjunction with $87 Out of Band Signaling.

(M)  Rotary Dial Station Siqnaling

This aption provides for the transmission of called party address signaling fram rotary dial staons to the CDL., {or originating cafls.
It is available with FGB or 88A-B where conditions permit.

. (N} Senvice Class Routing

This option provides the capability of directing originating traffic from an end office # a CDL, based on the service prefix code {e.g.,
O+ or 01+} or service class code {e.g., 500, 600, 700, 800, 888, 877 or 900). It is provided in suitably equipped end office or
Telephone Company access tandems and is available with FGC, FGD, BSA-C and BSA-D. Originating S00-NXX-XXXX calls are
routed in accordance with the 500 Customer Identification Function as described in 4.2.20. Oniginating 800-NXK-XX(XX, BBS-NXX-
XXX or 877-NXA-XXXX calls are routed in accordance with the 800/888/877 Customer identfication Function as described in
4211,

(0) Service Code Denial on Line of Hunt Group

This option allows for the screening of terminating calls within the Access Area and for disallowng completion of afis to 0- and N11
(eg., 411,611 and 911). Where available this amangement is provided in Telephone Company end offices, 1t is available with FGA
or BSA-A and can only be provided from suitably equipped stored program controlled switches.
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4.2 Description of Switched Access (Contd)

Service Commission
425 End Office Services Optional Arrangements (Cont'd)

{P)  Trunk Access Limitation

This option, where available, provides for the routing of originating 900 or 900 like Semrvice calls to a specified number of
transmission paths in a trunk group, in order to limit {choke) the completion of such traffic to a customer. Calls to the designated
service which could not be completed over the subset of ransmission paths in the trunk group (i.e., the chaked calls) would be
routed to recrder fone. Itis available with FGC, FGD, BSA-C and BSA-D.

(@)  Uniform Call Distribution Arangement

This option provides a type of multiline hunting arrangement which provides for an even distribution of calls among the available
lings in a hunt group. Where available, this arrangement s provided with criginating use for FGA and terminating use for Special
Access Lines.

Uniform Call Distribution is available with BSA-A as a chargeable BSE as specified in 4.2.22 and 4.5.10.

(R} Upto7 Digit Qulpulsing of Access Digits to the Customer
This option provides for the end office capability of providing up to 7 digits of the access cods to the COL. The customer can
request that only some of the digits in the access code be forwarded. The access code digits would be provided fo the CDL using

muftifrequency signaling, and transmission of the digits would precede the forwarding of ANI i that amangement was provided. Itis
available with FGB and BSA-B in suitably equipped end offices.

(8} Band Advance Arrangement
. This amangement is available for Special Access Lines used with a Switching Interface. This option, which is provided in
association with twe or more groups, provides for the automatic overflow of terminating calls from a line group, that has exceeded its

call capacity, to another line group with equal or a greater number of bands than that of the overflowing line group. This
arrangement does not provide for call overflow from a group with a higher designation to one with a lower band Hesignation.
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4.2  Description of Switched Access {Centd)

Serviceg Commissior,
425 End Office Services Optional Arrangements {Centd)

(T}  FGDand BSA-D Switched Access with 950-XXXX Access

FGD or BSA-D Switched Access with 950-X30(C Access is an optionat arrangement that provides for the routing of originating calls
using a customer's 950-X00(X access code to the customer over the customer's FGD or BSA-D trunks. All stich calls will be rated
as FGD or BSA-D switched access calls.

This optional arrangement, available where technically feasible in equal access end offices, uses FGD or BSA-O signaling protocols
and technical specifications. The 950-XXXX traffic can be routed cver FGD or BSA-D tunks combined with the customer's
standard FGD or BSA-D traffic directly to the CDL or through a Telephone Campany access tandem to the COL. The customer
must be able to differentiate standard FGD or BSA-D calls from 850-)00(X calls delivered over the same FGD or BSA-D trunks.
FGD or BSA-D Switched Access with 950-X00CK Access is not available with ceriain Tefephone Company Access tandem switches
when the signaling from an end office ta the Telephone Company Access tandem is multfrequency address signaiing and the
signaling from the Telephcne Company Access tandem to the CDL is SS7 Out of Band signafing. The customer may not have
onginating FGD or BSA-D switched access with 950-XXXX access and originating FGE or BSA-B switched acgess in the same end
office uilizing the same 950-XXXX Customer Identification Cade.

(U} Operator Assistance for SAC Access Service

This cption provides for operator completion of NGO-NXX-XXXX type calls which are generated by an end user by dialing 0-. This
option is avaiiable with SAC Access Service and with FGC, FGD, B3A-C and BSA-D which are used in conjunction with SAC
Acoess Service.

{V)  Switched Access Interface

. This arrangement provides the line switching and supervisory functions necessary to interface Voice Grade Special Access and
Switched Access Services together for the provision of customer WATS and WATS-Type service. This service provides a
transmission path capable of aniginating and/or terminating the custemer's interstatefinkastats trffic.

This armangement is only available frem Telephone Company designated end offices which ave identified as WATS Serving Cffices
(WSOQ) in NECA Tariff FCC No. 4. Technical iimitations resident in certain end affice switches may prechide the availzhility of
certain Switched Access Interface features. Depending on the configuration selectad below, the Telephone Company will provide
such services from the closest WSQ that is technically equipped to provide such services. Special Access Transport charges as
described in 5.1.1(B){2) will be applicable to the WATS Serving Office appropriately equipped for the service feature requested.

The Switched Access portion of this arrangement is available from Section 4 of this tariff, except as set forth in (5) following, and
provides connectivity from the Telephone Company's WATS Serving Office to the CDL of the customer. The Special Access
portion of this feature is available from Section 5 of this tariff and provides connectivity fom the Telephone Company's WATS
Serving Office to the end user's CDL.

Switched Access Interface Service is available in the following configurations/ features:

. Misgouri Public
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4,  SWITCHED ACCESS (Contd)

4.2 Description of Switched Access (Contd)

425 End Office Services Optional Arangements (Cont'd)
(v} Switched Access Interface (Contd)

(1)  Originating Only Feature

RECD JUL 15 2002

Service Commissjor,

The Originating Only feature is available from appropriately equipped WATS Serving Offices on a per fine basis and provides
for the transporting of intrastate calls from a special access line 10 the customer via either FGA, FGB, FGC, FGD, 8SA-A,
BSA-B, BSA-C or BSA-D switched access. It is provided in the foflowing amangement:

Migsouri Public

Issued: July 18, 2002

Jeffrey Glover
CANCELLED Vice President External Relations
October 19, 2009 Monroe, Louisiana

Missouri Public
Service Commission
TN-2010-0091; Y1-2010-0167

Effective: September 1, 2002

FILED SEP 01 2002
IL-Ok- 232

Service Commission



CenturyTel of Missouri, LLC PSC MO.NO. 2
Criginal Sheet 113

FACILITIES FOR INTRASTATE ACCESS Wiscouri Public

4, SWITCHED ACCESS {Cantd) RECID JUL 1 5 2002
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(V) Switched Access Interface {Cont'd)
(1}  Criginating Only Feafure (Contd)
{a)  Unrestricted Arrangement - Oriainating Onl

This amangement is a multi-urisdicticnal offering provided from a Telephane Company appropriataly equioped WATS
Serving Office and provides for the transporting of interstate and intrastate ¢als from a Special Access Line to the
customer via either FGA, FGB, FGC, FGD, BSA-A, BSA-B, BSA-C or BSA-D Switched Access. FGA or BSA-A
access is obtained from & WATS Serving Office by dialing a standard seven digit number. FGB ar BSA-B access is
obtained from a WATS Serving Office by dialing 950-00XK or 14950-00CX.  The combining of interstate and
intrastate fraffic will be in accordance with 4.2.5(V)(5). This arrangement provides for transparting the following types
of calls:

1+HNPANXX-0O, 1+700-NX4-X00CK, and 14FNPA-555-1212 calls o the IC customer;

1-+800-NXX00C,  14888-NXX-00X or 1+4877+-NXX-X00K calls ©o the camier in accordance with the
800/888/877 Customer ldentification Function described in 4.2,11;

1-+800-NXX-00X calls to the carrier designated by the digits dialed;

- 1+500-NXX-XXXX calls to the carier in accordance with the 500 Customer Identification Function described in
4220,

. - D+NPANXX-00K calls fo the IC customer;
- calls originated by dialing 0 (zero) to the Telephone Company operator,
- calls originated by dialing 00 (Zero, Zero) o the IC customer (available oriy with FGD or BSA-D);
calls originated by dialing 01 or 011 to the IC customer; and

- +or 0 {zerol NPA-NXX-XO0(X calis preceded by the access code 101X00CX fo the carmier designated by the
dialed digits (available only with FGD or BSA-D),

l Misgouri Public
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42  Description of Switched Access (Contd) Service Commi ssion

. FACILITIES FOR INTRASTATE ACCESS

4. SWITCHED ACCESS (Contd)

425 End Office Services Ootionat Amangements (Cont'd)
(V)  Switched Access Interface (Contd)
(1) Originating Only Featurs (Contd)
{a)  Unrestricted Arrangement - Originating Only {Contd)
Optional Access Code Amangement

Subject to technical availability, on an individual line basis, calls preceded by the access code 101X00¢X will be
blocked.

(2)  800/888/877 Type Temminafing Only Feature

The 800/888/877 Type Terminating Only feature is available on a per-ine basis from appropriately equipped WATS Sexving
Qfficas and provides for the termination of all calls from the subscribing carrier {oniginated on a 1+80%, 1+888 and 1+877
basis) directed to the Special Access via FGA, FGB, FGC, FGD, BSA-A, BSA-B, BSA-C or BSA-D Switched Access.

(3) Combined Criginating 800/888/877 Type Terminating Calling Feature

The Combined Originating/Terminating Catling feature is available on a per-ine basis from appropriately equipped WATS
Senving Offices and provides the functionalities of both the Qriginating Only and the 80C/BB8/877 Type Terminating Only
features.
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4, SWITCHED ACCESS (Contd}

42

Description of Switched Access (Cont'd)

425

End Office Services Optional Amangements (Contd)

W

Switched Access Interface (Cont'd)

4

RECD JUL 15 2002

Service Commission

The following matrix details the direction, call type, service prefix and traffic types provided on each Switched
Access Interface Amangement.

Section Ref,

Directignality

Originating Only -

Terminating Only
Two-Way

CalT 1+

Local

IntraLATA/Intrast.
Interl ATA/Intrast.

Service Prefix

0-

00-

0+

[aln}n]
101X04XX

Traffic Type

41
911
976
700

500/600/888/877/900

Switched Access Interface Anangements

Unrestricted
Arrangement

{(V)(1)a)

oo B e e

oQommmaow

D = Telephcne Company DELIVERS traffic to the customer.

R = Telephone Company RETAINS and completes traffic.

C = Telephone Company COMPLETES traffic to the end user's premises.
B = Telephone Company BLOCKS traffic o an announcement.
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42  Desciption of Switched Access (Contd) Service Commission

425  End Office Services Optional Amangements (Contd)

)

Switched Access Interface (Contd)

(5

Intrastate Traffic Restriction

An interstate Switched Access Interface and an intrastate Switched Access Interface must be ordered for the provisianing of
muiti-jurisdictional access.

Unless the customer subscribes to the 101X00C( blocking option, all calis camied over a Special Access Line used in
conjunction with a Switched Access Interface for multi-jurisdictional access will be passed to the customer for compietion.
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Service Commission

425 End Office Services Optional Arangements (Cont'd)

(W)
{X)
{¥)

{Reserved for Future Use) -

(Reserved for Future Use)

Switched Data Service

{1)  Switched 56
This opticn provides for a connection capable of up to 56 Kbps digital transmission beween the cuslomers COL and a
suitably equipped end office. Switched Data service lines connected at those suitably equipped end offices will be accessed
on a switched basis for digital transmission up to 56 Kbps. These locations are idenZfied in the National Exchange Carrier
Association, Inc., Tariff F.C.C. No. 4 Wire Center and Interconnection Information.
This option is provided only with FGD or BSA-D. A separate FGD or BSA-D trunk group must be established for the
provision of Switched Data service. This trunk group requires the use of a2 DS1 digita! interface as described in Section
4.2.3{B)6). Switched Data and Non-Switched Data traffic may not be combined on the same trunk groups.
Acoess is made via the standard dialing pattem as described in 4.2.1(D}(8) and 4.2.2(D)(8).

{2)  Swilched 54
This option provides for a connection capable of up to 64 Kbps digital transmissicn with clear channe! capabllity between the
customer's CDL and & suitably equipped end office. Clear channel capability allows for full bandwidih availability to the
customer with no part of the channel used for control, framing or signaling.
Switched 64 requires all digital faciliies including the use of a DS1 digital interface as described in Secticn 4.2.3(B)(6) and is
available only with FGD or BSA-D from end offices capable of providing $$7 signafing, Bipolar with Eight Zero Substitution
(8825} line code format and Integrated Services Digital Network (ISDN) or other Switched Data based services. These
locations are identified in the Nafional Exchange Camier Associaion, Inc., Tarff F.C.C. No. 4 Wire Center and
Interconnection Information.
Access is made via the standard dialing pattem as described in 4.2.4{D){8) and 4.2.2(D):8).
A separate FGD or BSA-D trunk greup must be established for the provision of Switched 64 service.

Swilched data and non-switched data traffic may not be combined on the same trunk group.

Missouri Public
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42  Description of Switched Access {Contd) Service Comm ission
425 End Office Services Optional Arangements (Contd)
2} {Reserved for Future Use)

(A)A)  Sknaling System 7 (S57) Out of Band Signaling

This option is provided in conjunction with Commen Channel Signaling System 7 (CCS7} Access Service and is only
available with Switched Access FGD or BSA-D service, 500 SAC Access, 800/BB8/877 SAC Access and 900 SAC
Access Services. $57 Qut of Band Signaling provides common channel out of band transmisgion of address and
supervisory SS7 protocol signafing information between the end office or access tandem switching systems and the
CDL. FGD or BSA-D Switched Access, 500 SAC Access, B00/888/877 SAC Access and 900 SAC Access service,
equipped with SS7 Qut of Band Signaling, are available with the following interface amangements: DS1 Digital, DS1C
Digital, DSC Digital, and DS3C Digital. 587 Cut of Band Signafing is provided at suitably equipped Telephone
Company end office or access tandem switches. The technical specifications for SS7 Out of Band Signafing are
described in Bellcore Technical Reference Publication TR-TSV-0008G5.

(A)NB)  Calling Party Number {CPN) Parameter

The CPN parameter, available as a nonchameable option for originating FGD or BSA-D with SS7 Out of Band
Signaling, provides for the automatic fransmission of the ten digit direciory number, associated with a calfing station,
io the customer's premises for originating calls. The ten digit number consists of the NPA plus the seven digit
{elephene number which may or may not be the same number as the calling statien’s charge number. The CPN
parameter also includes a "privacy indicator” which allows the ten digit telephone number to be voded as presented
or restricted for delivery to the called end user. The technical specifications for CPN are described in Bellcore
Technical Reference Publication TR-TSV-000905.
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{A)(C) Cartier Selection Parameter (CSP)

The CSP, available as a nonchargeable option for originating FGD or ariginating BSA-D with SS7 Qut of Band
Signaling, provides for the automatic transmission of a signaling indicator which signifies to the customer whether or
not a given call originated from a presubscribed line. [f the line was presubserbed, the indicator will signify if the end
user did or did not dial 101XXXX., The technical specifications for CSP are described in Beiicore Technical
Reference Publication TR-TSV-000905.

{A)D)  Chame Number (CN) Parameter

The CN parameter, available as a nonchargeable option for onginating FGD with S57 Qut of Band Signaling, is
equivalent to the existing ten digit Automatic Number |dentiffication {ANI) available with FGD with MF signaling. When
BSA-D with SS7 Qut of Band Signaling is specified, the customer may order the CN parameter at the rates for ANI-
BSE as shown in 4.5. The CN parameter provides for the automatic transmiss:on of the ten digit billing number of the
calling station and the originating line information, The technical specificatons for CN are dascribed in Bellcore
Technical Reference Publication TR-TSV-000905.

(AXE)  (Reserved for Future Use)
(A)F)  {Reserved for Future Use)

(A)G)  Carier Identification Parameter (CIP)

Carrier [dentification Parameter is available as an optional feature in conjunctica with onginating FGD with SS7 Out of

. Band Signaling. CIP provides for the transmission of the Canier dentification Code (CIC) or the access 101XXXX to
the customner with the Initial Address Message {IAM). CIP is available with onginating FGD in suitably equipped end
offices and access tandems. CIP will be populated by a 4-digit CIC at the rates shown in 4.6.€. Application of the
charges is in 4.5.2(N)(9).

The Telephone Company will make every effort to maintain the CIP information, equipment and facilities in a format
which facilitates the customer's use of the CIP offering. Changes (ie., technoiogy, custemer acoount makeup, etc.)
can occur affecting such information, however, and the Telephone Company cannot guarantee that the CIP
equipment and facilities will be completely capable of processing CIP data at al Emes. Accordingly, the Telephone
Company shatt not be liable for any incidental, indirect, special or consequential damages (inciuding lost revenue or
profits) of any kind, resulting from inaccuracy of CIP data andlor the inability of its equipment and facilities to process
CIP data.

Missouri Public
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42 Description of Switched Access (Contd) Service C om I'T'tiS Si on

426 Call Restriction and Code Screening Reports

The custorner, when ordering Call Denial on Line or Hunt Group, Service Class Routing or Trunk Access Limitation as in 4.2.5,
shall report the appropriate codes to be instiuted in each end office switch.

427 Instalation and Acceptance Testing of Switched Access

(A} The Switched Access provided under this tasiff (a) will include any Telephone Company installed eguipment, entrance
cable or drop wiring, and wiring or cable within a building necessary to terminate the Switched Access at a point of
termination reasonably situated so as to serve the CDL, and (b) wilt be installed by the Telephone iZompany 1o such a
point of termination. The customer shail be responsible for providing facilites beyond the point of termination. When
performing installation and acceptance testing, the Telephone Company wil, on a cooperative basis, test the line or
trunk beyond the customer's first point of switching (i.e., End-To-End).

(B) At no additional charge, the Telephone Company will, al the customer's request, cooperatively test, at the time of
installation, loss, 3-tone slope, OC continuity, C-notched noise, C-message noise and operationial signaling, when
applicable. When the Interface Arangement is established at the Telephone Company’s first point of switching, and
the customer requests these tests, the Telephone Company will perform the tests independently and provide the
results o the customer. When the Interiace Armangement provides a four-wire vaice transmission facility and the point
of termination provides two-wire voice fransmission (ie., thers is a four-wire to two-wire convergion at the point of
temmination), echo control (balance-echo retum lossiequal level echo path loss) may also be tested.

Additional charges will apply as in 6.5(A)(1) when: (a) the customer requests a test not set forth above, or (b) the test
requested is not essential to the installation of the particular Switched Access omdered.

. . - Ifacceptance tests are not started within 30 minutes after the scheduled appointment time for such tests, as negotiated
. between the Telephone Company and the customer, additional charges will apgly, as in 6.2(D) and 6.2(G), unless the
delay is caused by the Telephene Company.

428 Provision of Design Layout Report

The Telephone Company will provide to the customer the makeup of the Switched Transport portion of the Switched Access
provided under this tasiff 1o enable the customer to design its overall service. This information will be réissued or updated
whenever the makeup of the facilites provided to the cusiomer are materially changed.

429 Network Management

The Telephone Company will administer its network to ensure the provision of standard traffic grade of service levels to all
telecommunications users of the Telephone Company's network services. The Telephone Company maintaips the right to apply
protective controls such as diversion of overflow traffic to informational announcements or restriction of access to congested
traffic areas on any traffic carried over its network in order fo assure satisfactory service levels fo all customers. These controls
include the right to restrict and, if necessary, deny access to and from the point of termination at the CDL.

Cutage credit will apply as in 2.4.4, in cases where all transmission paths are blocked as a result of applcation of protective
controls, except that to the extent that these controls relate to emergency situations, no nofice requirement is necessary beyond
that already provided for in this tariff.
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4210  (Reserved for Future Use)

. FACILITIES FOR INTRASTATE ACCESS

4, SWITCHED ACCESS (Contd)

4211  800/888/877 Customer |dentification Function
This function utilizes 800/888/677 Data Base Query Service, as described in 4.2.19, to screen all ten digits of all 800-NX-X00(K, 888-NXX-
XXX ar 877-NXX-XXXX type calls generated by end users 1o determine the customer to which the 800/888/877 call is 1o be routed. This
function is provided in conjunction with 800/888/877 SAC Accass Service.

42.12 900 Customer Identification Function
This function provides for screening of the first six digits of all S00-NXX-XXXX type calls generated by end users to determine the customer
to which the call is to be routed. This function is provided in conjunction with 900 SAC Access Service and with FGC, FGD, BSA-C and
BSA-D.

4213  Design and Routing of Switched Access

The Telephone Company shall work cooperatively with the customer to design and determine the routng of Switched Access including the
selection of facilities from the first peint of switching to the CDL. The Telephone Company shall alse dacide i capadily is to be provided by
oniginating only, terminating only or two-way facilites unless the customer requests Customer Spedificaton of Switched Access Directionality
for the ordered capacity. Selection of facilities, equipment and routing of the Switched Access is based on standard egineering methods,
facilities and equipment available and the Telephone Company traffic routing plans.
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4.2.14 Provision of Switched Acgess Performance Data

Performance data for Switched Access wil be made avaifable to the customer based on Telephone Company established
intervals and availability, This date may include, but is not limited to, equipment blockage and failure results, ineffective attempt
performance, fransmission failures, and other service-related data. Any request for data or format that is not Telephone
Company Standard will be handled on an Individual Case Basis with any associated cost to be bome by the customer.

4215 Transmission Performance

Each Switched Access transmission path is provided with a standard transmission performance. The standard for a particular
path is dependent on the fnterface Amangement and whether the Switched Access is rou'ed direct or via an, access tandem. In
addition, Data Transmission Parameters may be ordered by the customer. The tansmission performance parameters are set
forth in Section 7000 of the GTE Technical Interface Refarance Manual.
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4216  Design Blocking Probability
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The Telephone Company will design the faciliies used in the provision of Switched Access to meet the blocking probability criteria as
follows:

{A)  ForFGA or BSA-A no design blocking criteria apply.

{B})  ForFGB, FGC, BSAB, BSAL and SAC Access Service, the design blacking objective will be one pescent (01) between the CDL
and the first point of switching as in reference document GTE Service Corporation Telephone Operations - Traffic Grade of Service
Standards. Standard traffic engineering methods will be used by the Tefephene Company to detemine the number of transmissicn
paths required to achieve this level of blocking.

(C)  For FGD or BSAD the design blocking objective wilt be one percent {01) between the CDL and the end office switch as in
reference document GTE Service Cerporation Telephone Operations - Traffic Grade of Service Standards  Standard traffic
engineering methods will be used by the Telephone Comnpany o determine the number of transmissicn paths raquired to achigve
this level of blocking.

(D}  When FGB, FGC, FGD, BSA-B, BSA.C, BSA-D or SAC Access Service is ordered in frunks, tha Telephone Company cannot
guarantee these design blocking probabilities. The Telephone Company will perform routine measurement fupctions, except on
FGA or BSA-A, to assure that an adequate number of transmission paths are in service. The Telephene Company will recommend
that additional capacity (BHMC or quantities of tninks) be ordered by the customer when additora! paths are required to reduce the
measured blocking to the designed blocking level. For the capacity ardered, the design blocking cbjective is assumed to have
been met if the routine measurements show that the measured blocking does not exceed the threshold listed in the following tables.
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4216  Design Blocking Probability (Contd)
(D)  (Contd)
{1}  ForFGB, FGC, BSA-B and BSA-C transmissicn paths carrying traffic between a CDL and the first point of switching, or FGD

Number of
Transmission Paths

Per Trunk Group

2
3
4
5.6
7 or more

Number of
Transmission Paths
Per Trunk Group

2
3
4
56
7 or mare

4,217

4218

and BSA-D transmissien paths, carrying traffic direct between a CDL and an end office, the measured blocking thresholds
are as follows:

Measured Blocking Thresholds in the Daily
Busiest Hour for the Number of
Measurements Per Trunk Group

15-20 11-14 7-10 5-6
Measurements Measurements Measurements Measurements
070 080 .090 140
.050 060 070 090
.050 .060 070 080
040 050 .060 070
030 035 .040 060

{2) For FGD and BSA-D transmission paths carmying traffic between a COL and an end office via an zcoess tandem, the
measured blocking thresholds are as follows:

Measured Blocking Thresholds in the Daily
Busiest Hour for the Number of

Measurements Per Taunk Group
15-20 11-14 7-10 56
Measurements Measurements Measurements Measuremants
045 .055 060 095
035 .040 045 060
035 .040 045 055
025 035 040 045
020 .025 030 040

Special Facilities Routing

A customer may request that the faclities used o provide Switched Access be specialy routed. The regulations, rates and
charges for Special Facilities Routing {i.e., Aveidance, Diversity and Cable-Only) are in Secton S,

Informatien Surchame

{A) The Information Surcharge applies to each Switched Access minute of use {measured or assumed) and shall be
assessed upon all customers that use local switching faciliies for the provision of infrastate or foreign
telecommunications.

{B} The Information Surcharge is to recover the costs of the functions associated with the printing of the directory whie
pages. The surcharge is assessed to a customer based on the tolal number of zccess minutes at the rates in 4.6.4.

(€) The Information Surcharge fate element does not apply 1o switched access minutes of use that ariginate or terminate
at MTSOs directly interconnected to a Telephone Company access tandem office.

Nissouri Publlc

Issued: July 18, 2002

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0091; YI-2010-0167

Effective: September 1, 2002

Jeifrey Gl
Vice Presideen;3 Exte?r:girRelations F[].ED S E P 0 1 2[][]2
Monroe, Louisiana m ~ 0o~ 0'2 3’1

Service Commission




CenturyTel of Missouri, LLC PSC MO. NO. 2

Original Sheet 125

Migsouri Puble
FACILITIES FOR INTRASTATE ACCESS

4219

4220

4221

4. SWITCHED ACCESS (Cantd) RE@D JDE I S 2002

472 Description of Switched Access (Cantd}

Service Cornmission
800/888/877 Data Base Query Service

800/888/877 Data Base Query Service, offered in conjunction with 80/888/877 SAC Access Service, performs the 800/888/877 Customer
\denfification Function, as described in 4.2.11, to determine the customer to whom B0U/BBRE77 calls must be routed. For all
14800-NXX-000K, 1+888-NXX-XXX or 1+877-NXX-XXXX calls originated by an end user, the Telephone Company will perform the
customer identification function using a Telephone Company 800/888/877 Data Base to screen the dia’ed ten digits of the 800/888/877 call
to determine the customer selected by the 800/886/877 subscriber to cany that 800/888/877 call. If the 800/888/877 call originates from an
end office switch not equipped to provide the customer identification function, the call will be routed to an access tanden switch equipped to
provide the customer identification function. Once customer identification has been established through 800/888/877 Data Base Query
Service, the 800/888/877 call will be routed to the selecied custorner for completion.

Basic 800/888/877 Data Base Queries provide instructions to route 1+800-NXX-X000K, 1-+888-NXCX-XD0C( or 1+877-NXX-XXXX calls on a
simple call tum around basis to one particular customer or to different customers based on the LATA in which tie 800/8BB/ATT call
originates.

Premium 800/888/877 Data Base Queries provide instructions o route $-+800-NX-X0OCK, 1+888-NXX-X3CKK or 1+877-HX0-X00 calls to:

(Ay  Different customers based on time of day, day of week, or based on rumber of calis atiocated by 300/388/877 subscriber selected
percentages.

(B}  Different terminating locations based on time of day, day of week, or based on number of cal’s alocated by 800/888/877 subscriber
selected percentages.

{C)  Siandard seven digit locat exchange telephone numbers at the terminating end based on the 800/888/877 subscriber's specific
requirements,

The 800/886/877 subscriber is responsile for aranging the entry of the various routing instruetiens discussed hecein into the Number
Administration Service Center's (NASC's) Service Management System (SMS).

Rate regulations and charges applicable to 800/888/877 Data Base Query Service appear in 4.5.2(H) and 4.6.3(A).

500 Customer identification Function

This function provides for screening of the first six digits of all 500-NXX-XXX(X type calls generated by end users to determine the customer
to which the ¢all is to be routed. This function is provided in conjunction with 500 SAC Access Service and with FGC, FGD, BSA-C and
BSA-D.

{Reserved For Future Use)
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4222 Basic Service Elements

The following Basic Service Elements (BSEs) are chamgeable unbundled service options available only with Basic Serving Arrangements.
The Telephone Company makes no guarantea that these BSE's will be available in all locations. Rate regulations and charges applicable to

BSEs appearind.5.10 and 4.6.3.
(A)  Altemate Traffic Routing - BSE

(B)

This BSE provides the capability of directing originating traffic from an end office {or appropriately equipped access tandem) via a
trunk group {the “high usage” group} to a GDL until that group is fully loaded, and then defivering additional ciginating traffic (the
*overflowing” ‘raffic) from the same end office or access tandem to a different frunk group or groups (via one or more intermediate
high usage groups) to one or mare COLs unt the originating traffic is directed to a final group.  The customer shall specify the last
trunk CCS desired for the high usage group and each intermediate group.

When a BSA-D customer subscribes to TAS {Tandem Access Sectorization) and Altenate Traffic Routing, the "final® trunk group
and any intermediate trunk groups camying adcitional originating overflowing traffic must termnate at the same CDL as dees the
"high usage” trunk group.

Altemate Traffic Routing - 8SE is provided in suitably equipped end office or access tandem switches and is ayaitable with BSA-B,
BSA-C, and BSA-D.

Automatic Number Identification (ANI) - BSE

This BSE provides the automatic transmission of a seven or ten digit number and information digit to the CDL for ¢alls originating in
the Access Area 1o identify the calling station. The ANI amangement will be associated with all individual transmission paths in a
trunk group when this amangement is provided.

These information digits shall only be used for billing and collection, routing, screenirg, and completion of the onginating
subscriber's call or transaction or for service directly related to the originating subscriber's cal or transaction.

The ANI provided shail not be reused or resold without first notifying the originating telephone subscriber and nbtaining affirmative
consent of the subscriber for reuse or resate.

Unless the originating subscriber has given consent for the reuse of resale, any information provided shall not be used for any
purpose other than:

performing the services or transactions that are subject of the originating subscriber's cal;

ensuring network performance security, and the effectiveness of call delfivery;

compiling, using and disclosing aggregate information; and,

complying with applicable laws.
The above restrictions shall not prevent the subscriber to the AN Arrangement from using information acquired from an ANI
Arrangement, such as the telephone number or information derived from analysis of the characteristics of calls received through the

AN} Arrangement, to offer a product or service that is directly related to the products or services previpusly purchased by a
custormer of the AN] Arrangement subscriber.
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4222  Basic Service Elements (Contd)

{B)  Automatic Number identification (ANI) - BSE (Contd)

The seven digit ANI telepbone number is available with BSA-B and BSA-C. It will be transmited on at calls except those identified
as a multiparty line or ANI failure. The ten digit ANI telephone number is only avaitable with BSA-D. When BSA-D with SS7 Qut of
Band Signaling is specified, the customer may order an ANI equivalent by ordering the Charge Number Parameter as described in
4.2.5(A)(D) at the rates for ANI-BSE as shown in 45. The ten digit ANI telephone number consists of the Numbering Plan Area
(NPA) plus the seven digit ANI telephone number. The ten digit AN telephong number will be transmitted on all calls except those
identified as a multiparty fine or ANI fadure in which case only the NPA will be transmitied {n addition to the information digit
described below). The ANI telephane number is the listed telephone number of the end user that eriginates the call.

with BSA-C, ANI is provided from end offices at which the Telephone Company recording for end user billing is not provided, or
where it is not required, as with 800/888/877 Service. It is not provided from end offices for which the Telephoné Company needs fo
forward ANI t¢ its recording egquipment.

Where AN cannot be provided (e.g., on calls from 2, in some instances, 4, and 8 party services} information digits wilt be provided
to the customer. The information digits are used in the following situations:

{1} Telephone number is the siation billing number - no special treatment is reguired.

{2}  Multiparty line telephione number is & 2, in some instances, 4, or 8 party fine and cannot be identified - number must be
obtained via an operater or in some other mannes.

(3)  ANI failure has occurred in the end office switch which prevents identification of caling telephone number - number must be
obtained by operator or in some other manner.

. {4)  The configuration of the line requires special screening or handling by the customer, or
(5) Calis an Autornatic Identified Quiward Dialed (AIQD) ezl from end user terminal equipment.

These ANl information digits are available with BSA-B, BSA-C, and BSA-D only. In addition, the following information digits
are available with BSA-D only:

(a)  InterLATA Area restricted - telephone number is identified line.

(b)  InterLATA Area restricted - line requires special screening or handling by the customer.

These information digits will be transmitted as agreed to by the customer and the Telephone Company.
{C) User Transfer - BSE

A feature which provides the ability to temporarily hold an established call, oniginate anather ¢al to a third party, and then redirect
the first call to the third party. When a calf has been transferred, the eriginal line is cleared to place cr receive another call.
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(D}  Hunt Group Arrangement - BSE

This BSE, available only with BSA-A, provides the ability to sequentially access ane of two or more line side connections in the
onginating direction, when the access code of the line group is dialed. This BSE contemplates one access code (ie., telephone
number) per arrangement. This BSE also provides the ability to sequentially access one of two or more lines in the terminating
direction, when the hunting number of the fine group is forwarded from the customer to the Telephone Company.

(E}  Queuing - BSE

This BSE is avaifable only with BSA-A in conjunction with the Uniform Call Distribution {UCD) BSE and may only be provided in
Telephone Company electronic end offices.

When all terminals in @ UCD Amrangement are busy, queuing allows for an incoming call to be placed in queus Yo await an available
ferminal in the UCD amangement. When a call is placed in queue, audibie ringing is retumed fo the customer and no further
indication is sent until a terminal completes the call. The call that has been in queue the longes? will be the first ca handled when a
{erminal becomes available. The maximum number of calls that can be placed in queue is dependent upon the total number of lines
in the multiline hunt group. [f the incorming call cannot be placed in queue, e caling party wil receive a busy tone,

(F}  Uniform Call Distribution - BSE

This BSE provides a type of multiline hunting arrangement which evenly distributes calls among the available Ines in a hunt group.
Where available, this arangement is provided with originating use for BSA-A and terminating use for Special Access Lines.

(G)  (Reserved for Future Use)

®

s A Ruble
Issued: July 18, 2002 "E‘ﬁ%svégzgptember 1, 2002

:Jeffrey Glover _
CANCELLED Vice President External Relations F[LED SEP 0 1 2002
October 19, 2009 Monroe, Lovisiana )
Missouri Public ‘ ) 1% |"o; "@?5:2
Service Commission Service Commission

TN-2010-0091; Y1-2010-0167




CenturyTel of Missouri, LLC PSC MO. NOC. 2

Original Sheet 125.4

FACILITIES FOR INTRASTATE ACCESS Mhissour Publ's

4. SWITCHED ACCESS {Contd) RECD JUL 1 5 2002

4.2  Description of Switched Access (Contd)

4,222  Basic Service Eiements (Contd)

{H)

£)

Service Commission

Cafler Identification - Number (ICLID) - BSE

This BSE provides the customer with the calling party's directory number at the tme the call is received. The calling number is
transmitted to the cusfomer during the first silent interval of the ringing cycle. The number is displaved on customer-provided
equipment.

Where available, this amangement is provided as a nonchargeable option with originating 3SA-A,

Remote Call Farwarding - 8SE

Remoate Call Forwarding {RCF} is a service that utilizes a seven digit Directory Number (DN) to automaticatly forward all incoming
calls to another DN. The forwarded to number can be in the same central office switch or in ancther central office switch.

The remote call forwarding directory number is not directly associated with an access cennection amangement, but rather is a
software translation programmed within the ceniral office switch. Al calls dialed to that directery number will forward to ancther
number automaticaily. The subscriber to this capability does not have a station set for terminaton of calls made to their remote call
forwarding number. Where available, this amangement is provided with BSA-A.

Direct inward Dialing (DID) - BSE

This BSE provides a two or four wire DID trunk side termination with line treatment at the first point of switching that permits the Dial
Tone Central Office Switch to deliver all or past of the called number to the customer premies at the time the call is established.
Multifrequency (MF), Dual Tone Multifrequency (DTMF) or Dial Pulse address signaling is used by the Telephone Company fo
deliver only the calied telephone number to the custorner premises. No other address signziing will be delivered to the customer
premises. The type of signaling utilized depends on the Dial Tone Office switching equipment available. I additional address
signafing is required by the customer, it must be provided by the customer's end user using miband tone address signals which will
not be regenerated by the Telephone Company and will be subject to the ordinary transmission capabilities of the Switched
Transport provided.

This BSE is only available with new BSA-A amangements and only in the originating direction, The customer must order a DID
Temination and the first group of 20 DID numbers 0 be associated with the DID Temmination in addition to BSA-A service.
Additional groups of 20 DID telephone numbers are available. If the grade of service at the group busy hour of the DID trunk group
is less than P.05 for two consecutive months, the customer may be required %o subseribe to addtional TiD Tenminations. The DID
optional feature is only available as a stand alone BSE or optional feature, no other BSEs or optional features can be used in
conjunction with it

Misgaur Publle

Issued: July 18, 2002

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0091; Y1-2010-0167

Effective; September 1, 2002

Jeffrey Glover ‘
Vice Presidentéxten‘:al Relations Fﬂ.@ SEP 01 20[]2
Moenroe, Louisiana TM-0O2. A3

“ervice Commission




CenturyTel of Missouri, LLC PSC MO.NO. 2
Original Sheet 125.5

I FACILITIES FOR INTRASTATE ACCESS Missouri Publia

4. SWITCHED ACCESS (Contd) RECD JUL 1 5’ 2002

42  Description of Switched Access {Contd)
4222  Basic Service Elements (Cantd) Service Commission

(K}  Billed Number Screening (BNS) - BSE
This BSE prevents the billing of incoming callect and third number billed calls to a customer's telephone account,
Where available, this amangement is provided with BSA-A.

(L) Digital Channel Service (CLDCS) - BSE

This BSE provides a digital common line connection between the CDL and the local serving wire center. The digital transmission
rate available is either DS1 (1.544 Mbps) or DS3 (44.736 Mbps).

Digital Channet Service will be used by the customer to aggregate the customer's telecommmication services: onto a digital local
locp.

This arrangement is provided on an Individual Case Basis (ICB) with BSA-D.
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On and Off-Hook Supervision

The customer facilities shalk provide the necessary on and off-hook supervision,

ASR Requirements

The customer shall order all Switched Access as in Section 3, and 4.3.2 and 4.3.3.

Switched Access capacity is measured at the Telephone Company’s first point of switching. ASRs for Switched Access must specify the
nurnber of ines, trunks or BHMC (USCC - BHM++) connecting the first point of switching to the COL. Ordered quantitie’ shall be specified
by criginating and temminating direction and by traffic type (e.g9., MTS/MTS-type or WATSWATStype). Where the ciisiomer desires to
segregate its originating traffic into separate trunk groups by type of traffic, the customer must specify the ordered quantties by trunk group
and by traffic type. For example, if a customer desires a separate trunk group to carry its 500, 800 or 9C0 traffic, the ordar must specify the
trunks or BHMCs associated with 500, 800 or 900 traffic for that trunk group. In addition, the customer shall provide, when it orders BHMC,
its projected interstate BHMC between the CDL and each end office in the Access Area by traific type. The customer shall provide, when it
orders lines or trunks, its projected intrastate traffic distnbution by percent for each end office @n the Access Area by traffic type. If the
customer fails to provide its traffic distribution, the Telephone Company will use appropriate Telephane Company traffic studies to project
distribution by end office.

When FGA or BSA-A is ordered the customer shall specify whether or not the terminating fraffic is to be restricted to the Access Area as in
4.2.1{A)(6), and 4.25(C), (D) or (E), or extended beyond the Access Area (ie., local caling ara). If the customer wishes to extend the
traffic beyond the FGA or BSA-A Access Area, the rates in 4.5.2(N)(3), will apply. If the customer wishes to restrict the fraffic, the rates in
4.5.2(B) may apply. depending upon the optional arrangement selected.

When a customer orders Switched Access for mixed interstate and intrastate usage, the customer shall provide an estimate of the total
usage which will be intrastate by traffic type.

The customer allocated percentages will be used as a basis of the jurisdictional determination for bifing purposes of all charges unti! a more
accurate determination can be provided as in 4.3.3 and 4.5.2(J).

Jurisdictional Determination

For purpases of determining the jurisdiction of Switched Access traffic, once the Switched Access service is activated, the following criteria
will apply:

(A) When the Telephene Company has measurement capability to provide the data to determine the jurisdiction of Switched Access

frafiic, the Telephone Company will determing the jurisdiction of Switched Access traffic. In those instances where the Telephone
Company cannot determine the jurisdiction, the customer will be required to provide this inforrasicn as described following.

Missour Pablis
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433 Jurisdictional Determination (Contd)
(B) To determine the jurisdiction of FGA, FGB, BSA-A and BSA-B Switched Access traffic and that traffic placed on a 1+ basis in
conjunction with FGA or BSA-A, the following criteria will apply:

(1) Traffic that enters a customer's network at a point within the same state as that in whch the station designated by dialing is
situated will be considered intrastate. All intastate usage will be reported as such whether or not thie customer has the
proper state cettification or an effective intrastate tarff.

{a}  Allusage which originates on the customer's network in the Missouri portion of a LATA and temirates ata telephone
number in the same LATA in Missouri will be reported as intrastate,

{b)  All usage which originates on the customer's network in the Missousi portien of a LATA and terminates at a telephone
number in a different LATA in Missouri will be reported as intrastate.

(2) Traffic that enters a customer's network at a point in a state other than that in which the statien desijnated by dialirg is
situated will be considered interstate.

{C)  (Reserved for Future Use}
D) If the customer provides jurisdictional information, the following requirements apply:

(1) The customer wil provide quartery reports indicating the percent of total Telephone Company provided Switched Access
usage that is interstate and intrastate. The reports may aggregate usage at a statewide, LATA, BAN (Biling Accaunt
Number) or end office levet.

(2)  The reports will be based on the calendar year and will be due within fifteen days after the end of the quarter beginning with
the completion of the first full quarter of service.

(3) The customer will maintain records of call detaii from which the jurisdictional detzrmination is made. For verification
purposes the Telephone Company may request that these records be made avaiable for inspection and audit en not more
than an annual basis. Such audit may be conducted by independent auditars if the Telephone Company and the customer,
or the customer alone is willing o pay the expense.

The quarterly reports will be used as the basis for prerating charges %o the interstate and intrastate fursdictions for the nexi three month's
billing and will be effective on the first day of the next monthly billing period which begins at least 15 busness days after the day on which
the customer reparts the revised jurisdictional information to the Telephone Company.
In the event the customer fails to provide a repart for ane or mare quarters, the Telephane Company will use the most recently provided
quarterly report for subsequent kills until the customer provides an updated report.
No revisions to bills preceding the effective date of the revised jurisdictional information will be made based on this report.
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442

443

{Reserved for Future Use) Service Commission

Cancellation of Applications

A customer may cancel an application for Switched Access in Accordance with the regulations and charges in Section 3.

Credit Allowances

(A) Allowances for service interruptions are in 2.4.4.

(B) Usage Sensitive Service credit will be included in the FGA or BSA-A monthly bills rendered o customers to réflect usage chamges
collected from their end users for intrastate calls. The amount of credit applies to the Erd Office Switching rate element for
originating calls. When the customer Is provided originating only FGA or 85A-A service, the credit will apply to either the actual
access minutes measured or the assumed minutes as in 4.5.2(0)(3).

No credit will apply for teminating only FGA or BSA-A.

45 Rate and Charge Requlations

451 Rate Elements
For the purposes of determining the rates and charges for Switched Access, including SAC Access Service the following rate elements may
apply:
Switched Transport Facility
Switched Transport Termination
End Office Switching
Information Surcharge
. 800/888/877 Data Base Query
FGB, FGC, FGD, BSA-B, BSAC, BSA-D and SAC Access Service are also subject to the Network Blacking charge per call as in 4.5.2(1).
Migoeul Public
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This section contains the specific regulations governing the rates and charges that apply for Switched Access including SAC Access service
and 800/888/877 Data Base Query service.

(A}

Types of Rates and Charges

There are two types of rates and charges that apply to Switched Access. These are usage rates and nonreciiring chagges. They
are described as:

(1)

{2)

Usage Rates

Usage rates are rates that apply onty when a specific rate element is used. These are applied on a per Access Minute basis
as described in 4.5.2(N){1), or they are applied on & per query basis either as basic or premium as described in 4.5.2{H),

The Switched Transport Facility rate element is both usage and distance sensitive.

Nonrecurring Charges

Monrecuring charges are one-ime charges that apply for specific wark activities in conjunction with providing Switched
Access Service or a change 1o an existing Switched Access Armangement, Feature Greup or Basic Serving Armangement.

(a)  Switched Access Ordering Chames

Switched Access Ordering Chames are associated with the work performed by the Telephone Company in
connection with the receiving, recording and processing of customer service requests. There are fwo types of service
ordering charges.

1

Initial Ordering Chame - Switched Access
{USQC - SESCL)

This charge applies on a per ASR basis, including those requests to add additional lines or trunks {whether
ordered in trunks or based on BHMCs ordered} or activate an existing trunk as a result of additional trunks or
BHMCs ordered for an existing service.

All nenrecurring charges {NRCs) for service connection are waived when a customer converts trunks from
tandem-switched to direct-trunked or from direct-trunked to Bndem-swithed. NRCs afe alse waived if a
customer orders the discontinuance of overprovisioned tnunks. Waver of these NRCs wil be effective
immediately and continue through December 31, 1984

Micoousi Public
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452 Rate Requlations {Contd)

(A)  Types of Rates and Chames (Contd)
(2} Nonrecurring Charges (Contd)

{a)  Switched Access Ordering Charges (Contd)

{2)  Subseguent Ordering Chame - Switched Access
(USOC - SESBX)

This charge applies cn a per ASR basis for modifications to an existing service. This would include activities
such as:

- Changes andior additions fo end office services optional amengements (changes in hunt group or

screening arrangements).

The combination or splitting of FGA or BSA-A hunt groups.

A move to a new point of termination within the same CDL.

A change for rating purposes from one type of Transpari to another {i.2., Special to Switched).

- The activation or deactivation of 500 SAC NXX codes on a per tandam level basis.

- The addition of Calling Party Number (CPN) Parameter, Camier Sefaction Parameter (CSP), and Charge
Number (CN) Parameter when ordered subsequent ta the provisicn of SS7 Qut of Band Signaling.

- Changes in FGD or BSA-D switched access and 800/868.877 SAC Access signaling from
multifrequency address signaling to $57 Out of Band Sqnafing except as specified in 4.5.2(G){1).

- All nonrecurring charges (NRCs) for service connection are waved when a customer converts frunks
from tandem-switched to direct-trunked or from direct-bunked to tendem-switched. NRCs are aiso
waived if a customer orders the discontinuance of overprovisiones unks. Waiver cf these NRCs will be

" effective immediately and continue through December 31, 1994.
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(&)  Types of Rates and Charges {Contd)

{2)  Nonrecurring Chames (Contd)

(a)  Switched Access Crdering Chames {Cont'd}
(3}  Administrative changas will be made without charge to the customer. Administrative changes are as follows:

- Change in name or ownership cr transfer of responsibility from one customer to ancther, provided there is
no intermsption of use or relocation of Switched Acoess service.
Change of customer or customer's end user premise address when the change of address is not a result
of a physical relocation of equipment,

- Change in billing data {(name, address or contact name or telephore numben),

- Change in customer circuit identification,

- Change of billing account number,

- Change of custemer testline number,

- Change of customer or customer's end user contact name or telephone number, and
Change of agency authorization.

(b)  Design Change Chams (USQC - H2B)

A design change is any change o a pending ASR or a change fo an existng service which requires enginesring
review or change. Design changes may include the addition or deledon of End Office Services Optional
Arrangements or changes in the signaling arangements associated with the in‘erface Armrangemients as described in
4.2.3(8). Design changes do not include a change of Swilched Access In=rface Amangement or facility type, IC

. CEL, end vser premises, end office switch, Feature Group or Basic Serving Amangement lype. Changes of this
nature will require the issuance of a new ASR and the cancellation of the original ASR with the appropriate
cancellation charges applied.

The Telephone Company will review the requested change, notify the customer whether the change can be
accommodated and if a new service date is required. if the customer autharizes the Telephone Company to proceed
with the design change, a Design Change Charge will apply.

The Design Change Charge for Switched Access Service in Section 4.5.1(C) w'!l apply on a per ASR per accurrence
basis for each request requiring a design change.

The Design Change Charge is in addition to any Switched Ordering charges associated with the change requested.
When the design change is on a pending ASR, the initial Ordering Charge - Switched Access wil apply. I the design
change is to an existing service, the Subsequent Ordering Charge - Switched Access will apply.

If a change of service date is required, the Service Date Change Change in 3.2.2(A) will also apply.

® Miggourt Bublic
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452

Rate Requlations (Contd)

(8)
(©)
ey
(E}

(F)

RECD JUL 15.2002

Service Commission
{Reserved for Future Use)

{Reserved for Future Use)r
(Reserved for Future Use)

Change of Switched Access Type

Changes from one type of Switched Access to another including the change from Feature Group fo Basic Setving Amangement or
the change from Basic Serving Amangement to Feature Group will be treated as a discontnuance of one type of FIA and start of
another. The Initial Ordering Charge - Switched Access will apply, with the following excepiion. When a customer upgrades a FGA,
FGB, FGC, BSA-A, BSA-B or BSA-C to a FGD or BSA-D at the same first point of switching, the charge will not apply. if however,
optional features are added to the service at the time the conversion fakes place, the Subsequent Ordering Chame - Switched
Access for these additions will apply.

Moves

A move involves a change in the physical location of the point of termination of Switched Access. The charge for the move depends
on whether the move is within the same CDL or fo a different CDL.
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(F)

(@
|
|

e

Maves (Contd)
{1) SameCDL

When the move is % a new point within the same CCL, the Subsequeni Ondering Charge - Switched Access in 4.6.1(B) will
apply. There will be no change in the minimum period requirements.

{2)  ADifferent CDL
When the move is to a different CDL it will be treated as a disconnect and an nstallation of Switched Access. The Initial
Ordering Charge - Switched Access, as specified in 4.6.1{B) wilt apply to the Switched Access, installed at the COL. A new
minimum pedod will alsa be established for the installed Switched Access. The customer will remain responsible for all
remaining minimum period charges associated with the disconnected Switched Access.

Signating System 7 (857) Out of Band Sianaling

(1) Subsequent Ordering Charges - Switched Access wil apply for a change in FGD or BSA-D switched access and
BOO/BER/RTT SAC Access signaling from muttifraguency address signafing to 857 Out of Band Signaling except as specified
in4.5.2(GY1).

{2)  Switched access ordering charges wil not apply if Calling Party Number (CPN) Parameter, Carier Selection Parameter
{CSP), andlor Charge Number (CN) Parameter are ordered at the same time as S57 Out of Band Signaling is ordered in
conjunction with FGD or BSA-D. Subsequent Ordering Charges - Switched Access will apply if these optional features are
ordered subsequent to the provision of $57 Qut of Band Signaling.

BOO/BBBIR7Y Data Base Query Service
Query usage charges for 800/888/877 Data Base Query Service shown it 4.6.3(A) apply as follows:

{4} A Basic 800/888/877 Data Base Query chamge will apply for each basic 200, 888 or call query received at the Telephone
Company's 800/888/877 data base. Per query charges are accumulated over a monthly period and bifled to the customer en
a monthly basis.

(2) A Premium 800/388/877 Data Base Query charge will apply for each premium 800, 888, 877 call guery received at the

Telephone Company's 800/888/877 data base. Per query charges are accumulated over a monthly period and billed to the
customer on & monthly basis.
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Network Blocking Charge for FG8, FGC, FGD, BSA-B, BSA-C, BSA-D and SAC Access Service

The customer will be notified by the Telephone Company to increase its capacity when excessive trurk group blocking occurs on
groups carying FGB, FGC, FGD, BSA-B, BSA-C, BSA-D or SAC Access Service traffic and the measured access minutes for the
Daily Busiest Hour exceed the capacity purchased. Excessive trunk group blocking occurs when the blocking thresholds stated
below are exceeded, They are predicated on Daily Busiest Hour measurements for four caniguous weeks using the five highest
traffic days of the week, excluding national holidays. The Telephone Company will not b2 the customer a Network Blocking Charge
if an ASR for additional capacity is received by the Telephone Company within 15 days of the retification. If an ASR is not received
within 15 days of notification the rate in 4.6.4{D), will apply when (1) the Daily Busiest Hour average blocking for the four contiguous
weeks exceeds the threshold level and (2) the average onginating or two-way usage measused for these same hours exceeds the
Switched Access capacity purchased.

Blocking Thresholds

Trunks in Service 1%_ 112%
1-2 .070 045
34 050 035
5-6 .040 025
7-or more 030 020

The ane percent blocking threshold is for FGB, FGC, BSA-B, BSA-C and SAC Access Service transmission paths
camrying traffic between a CDL and the first point of switching, or FGD or BSA-D transmission paths camying traffic
direct between a CDL and an end office. The one-half percent blocking threshod is for FGD or BSA-D transmission
paths camying traffic between a CDL and an end office via an access tandem.

{(J) Determination of interstate Charges for Mixed Interstate and Intrastate Switched Access
When mixed interstate and intrastate Switched Access Service is provided, al charges will be prorated based on the
jurisdictional distribution of access minutes as in 4.3.2 and 4.3.3. The portion of 2 Switched Access Service to be
charged as intrastate is determined in the following manner;

Muliply the percent intrastate use times the total usage, either measured or assumed, rounded to whole access
minutes times the appropriate tariff rate element

K} Local Dialit Services
Customer will be billed charges for terminating Switched Access calls 1o certan community information services, for

which rates are applicable under the Telephone Company General andfor Lacal Tariffs (e.g., 976 Dial-it Network
Services).

Vigseur Public
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(L) Directory Assistance
Terminating Switched Acocess calls dialed to Direclory Assistance will be rated under the applicable rates for the
Switched Access in 4.6. In addition, the charge per call to Directory Assisiance in the Telephone Company General
and/or Loca! Tariffs may also apply.

(M) {Reserved for Future Use)

{N) Deseription and Application of Rates

(1) Determination of Premium Rates

Switched Transport, End Office Switching and the Information Surcharge rates are apoled as premium rates
as set forth in 4.6.
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(N} Description and Application of Rates (Cant'd)

(1}  Detemnination of Premium Rates (Cont'd)

The specific apolication of premium rates for a specific customer is dependent upen the feature group or Basic Serving
Amangement, and the availability of equal access capabilities in the end office or the WATS Serving Office to which the
service is provided.

Premium rates apply to all FGC, FGD, BSA-C and BSA-D access minutes; to all FGA, FGB, BSA-A, BSA-B and SAC
Access Service access minutes that originate from or terminate at end offices or WATS Serving Offices equipped with equal
access (e, FGD, BSA-D) capabilities; and to all FGB or BSA-D access minutes that terminate at end offices not equipped
with equal access, when the service is provided te customers who fumish MTS and WATS. Premium rates also apply to
switched access minutes that originate or terminate at a Mobile Telephone Switching Office (MTSO) directly interconnected
{0 a Telephone Company access tandem office.

Pramium rates apply to all FGA, FGB, BSA-A, BSA-B and SAC Access Sesvice access minutes (measured or assumed) that
originate from or terminate at end offices or WATS Serving Offices which are not equipped with equal access capabilities.

Premism rates also apply to switched access minutes of use that onginatefterminate at a MTSO directly interconnected to a
Telephone Company nonequal access type end office.

(2)  Switched Transport
The Switched Transport is determined as follows:

. {a)  The Switched Transport Facility rate is appiied per access minute per airine mie for each Switched Access Feature
Group or Basic Serving Arrangement type.

To determine the Switched Transport Facility aifine mileage, distance will be measured from the wire center that
normally serves the COL to the end office or (for WATS or WATS/type) the WSO in the Access Area. The V&H
coordinate method is used to determine the actual mileage as set forth in NECA, Inc.'s Tariff FCC No, 4.(") If the
calcutated miles include 2 fraction, the value is aways rounded up to the next fud mile.

The Switched Transport Facility rate applies to the switched access mnutes of use that originate/terminate at a
MTSO directly intercennected to a Telephone Company access fandem or end office. The mileage for access is
caleulated on an airine mile basis, using the V&H coordinate method, between the customers SWC and the SWC of
the MTSO.

Where Switched Transport Facility is provided by more than one telephone company, the mileage for each will be
detenmined as in 2.7.

" For intralLATA LEC to LEC traffic, percentages of ownership will be determined by the V&H coordinates located jn the Mi j A
@ RSPk

Compensation Plan Database.
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452 Rate Regulations (Cont'd)

{N) Description and Application of Rates {Contd)

(2)  Switched Transport (Contd)
(a) (Contd)

When a non-AT&T COL is within five miles of an AT&T Class 4 office, the Swithed Transport Facility mileage for a
call which is carried over Switched Access Service, onginating or terminating through an end office switch, shall be
the distance as would be determined from that end office switch to the wire center for that AT&T Class 4 office unless
the customer spedifies that for an entire LATA it wants all measurements determined from its wire center, This
designation {i.e., which wire center to use in calculating mileage) may be changed only once in ary 12 month period.
Such change will be made without charge(s) to the customer.

The Switched Transport Facility rate will not apply if the CDL serving wire cener and the end ofice are co-located
{where VH - VH =0).

{b) The Switched Transport Termination rate applies per access minute for each temination (ie., the first point of
switching and the end office serving the end user) for all Switched Access Feature Group: or Basic Serving
Amangement types. When both terminations are provided by the Telephone Gompany, the Switched Transport
Termination rate applies twice, including those sifuations when the terminations ate co-located.

The Switched Transport Termination rate applies to switched access minutes of use that originate/terminate at a
MTSC directly interconnected to a Telephone Company access tandem or end office,

Where the Switched Transport Facility is provided by more than gne telephene company, the Switched Transport

. Termination rate applies for the termination {i.e., the first paint of switching or the end office serving the end user) at
the Telephone Company end of the Switched Transport as in 2.7. The Switched Transport Ten,ination rate wifl not
apply when the Telephone Company is the intermediate provider of the Switched Transport Facility,

(e)  {Reserved for Future Use}

. gﬁzaw
Issued: July 18, 2002 Efteclive: Seplember 1, 2002

Jeffrey Glover
CANCELLED Vice President Extemal Relations FlLED S Ep 1] l 2002
Manroe, Louisiana
“Missouri Puslic TV -OF 232
Service Commission Service @mﬂﬁﬁissmr\

TN-2010-0091; Y1-2010-0167




CenturyTel of Missouri, LLC PSC MO.NO. 2
Original Sheet 139

mMicsourt Public

RECD JUL 15.2002

45 Rate and Chame Requlations {Cont'd) Service com m]ssion

FACILITIES FOR INTRASTATE ACCESS

4. SWITCHED ACCESS (Contd)

452 Rate Regutations (Cont'd)

{N) Description and Application of Rates (Contd)

{2}  Swilched Transport (Confd)

{d)  When the Altemate Traffic Routing optionat arrangement is provided in conjunction with Featwre Groups B and D or
BSA-8 and BSAD and the end office or access tandem switch is unable to determine the specific trunk group
carrying alternate routed traffic to multiple COLS, switched transport access rinutes will be apportioned among the
number of trunk groups utilized to provide this optional arrangement. Such apportionment will occur through the
application of Percent Traffic Routed (FTR} values provided by the customer an the ASR. The PTR value for each
trunk group, the percentage of total traffic to be attrbuted to each trunk group, will be detemined by dividing the
BHMC for each trunk group by the total BHMC for all trunk groups camying altemate routed traffic. The resulting
percentage, or PTR value, for each trunk group will be multiplied tmes the to'al altemate routed traffic quantity to
apportion usage to the individual trunk group. This apportionment will serve as the basis for the swiiched Yransport
mileage calculation for altemate routed originating traffic as described herein.

When Feature Group B or D or BSA-B or BSA-D Switched Acoess service is *erminated from multiple COLs through
an access tandem or is terminated from multiple CDLs directly to an end office and the end office or access tandem
switch is unable to determing the specific trunk group canying such temninatng traffic, switched transport access
minutes will be apportioned among the number of trunk groups camying such terminating traffic. Such apportionment
will occur through the application of PTR values provided by the customer on the ASR. The PTR value for each trunk
group will be determined by dividing the BHMC for each trunk group by the tatal BHMC far at trunk grups camying
such terminating traffic. The resulting PTR value for each trunk group will be multiplied times the total teminating
traffic quantity to apportion usage to the individual tunk group. This apporfonment will serve as the basis for the
switched transport mileage calculation for traffic ferminating from multiple CDLs as described herein,

. The PTR values as described herein must be included on any ASR establishing or changing any Switched Access
service arrangement requiring the use of PTRs. The notaticn of such PTR valses on ASRs mus! indicate whether the
PTR will be used to apportion altlemate routed onginating traffic to multiple COLs or to appertion traffic terminating
from muitiple CDLs. The Telephone Company may condugt verfication audits, not to exceed ong each year, for gach
customer, and for each location. Such audits may be conducted by independent auditors if the Telephone Company
and the customer, or the customer alone, is willing !0 pay the expense.
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452  Rate Requlations {Contd) Service Commission

(N)  Descripion and Application of Rates (Contd)

(3)  Extended FGA and BSA-A Terminating Traffic

(a)  For calls established on a 1+ ar expanded seven digit measured calling basis, outside the specific FGA or BEA-A
Access Area, however inside the LATA, in conjunclion with terminating FGA or BSA-A traffic to an end office
equipped with Equal Access capabiities, the following rates apply:

- for each access minute of each such call, the premium rates per access minuta for End Office Switching, in
4.6.3, and the Information Surcharge in 4.6.4.

- for each access minute of each such call, the premiurm Switched Transport Facility rate per access minute per
airline mile in 4.6.2(A).

For calls established on a 1+ or expanded seven digit measured calling basis, outside the specific FGA or BSA-A
Access Area, however inside the LATA, in conjunction with terminating FGA or BSA-A traffic fo an end office not
equipped with Equal Access capabiliies, the following rates apply:

- for each access minute of each such call, the premium rates per access minute for End Office Switching, in
46.3, and the Information Surcharge in 4.6.4.

- for each access minute of each such call, the premium Switchad Transport Facility rate per access minute per
airline mile in 4.6.2(A).

The rates for terminating FGA or BSA-A calls established on a 1+ or expanded seven digit measured calling basis in
. the preceding paragraphs are in addition to the applicable FGA or BSA-A rates charged within he Access Area for
each such call.

(b} When FGA or BSA-A terminating traffic is extended outside the LATA, as in 4.2.1(A)(6)} Switched Access rate
elements in 4.6.3 and 4.6.4, will be billed o the FGA or BSA-A customer for the terminating interLATA access
function provided via the FGA or BSA-A connection, and Switched Access rae elements, in 4.6.2(A) and(B), 4.6.3
and 4.6.4, will be billed to the IC providing the interLATA service to the FGA or BSA-A customer for the originating
inter ATA access function.
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RECD JUL 15.2002

45 Rate and Charge Requlations {Cont'd)

452

Rate Requlations (Contd)

Sarvice Commission

(N}  Description and Application of Rates (Cont'd)

(4)

(5}

Equal Access Notification

The Telephone Company will provide written notification o all of its customers of recard operating within a particular LATA
that an end office in that LATA is scheduled to be converted to an equal access end office. This nofification will be sent, via
U.S. Mail, to each GTOC custemer of record operating in the LATA where the conversion is scheduled o occur, at least
twelve months in advance of the conversion date.

The customer will have the choice of converting existing services to equal access (Le., Feature Group D or BSA-D) atno
charge or retaining the existing services {with the exception of FGC or 8SA-C). Premium rates wifl apply to the total Access
Minutes beginning on the actual conversion date, whether the customer chooses to convert to FGD, BSA-D or retain existing
servicas.

End Office Switching

End Qffice Switching is available on a bundled or unbundled basis. End Office Switching - Bundled {E0OSB) rates apaly to
Switched Access services provided as Feature Groups. End Office Switching - Unbundled (EQSU) rates apply to Switched
Access services provided as Basic Serving Arrangements.

Wﬁen equal access becomes available, rates for end office switching 1 {(E0S1) and end office switching 2 (E0S2) will apply
as follows:

{a) FGA and BSA-A customers will pay the EOS1 rate for all FGA or BSA-A access minutes originating from or
terminating at that end office except as in (f).

(b} FGB and BSA-B customers with no FGD or BSA-D service provided at the same end office will pay the EQS1 rate for
all FGB or BSA-B or access minutes originating from or terminating at that end office except as in {f).

{c) FGB and BSA-B customers with FGD or BSA-D setvice provided &t the same end office will pay the EOS1 rate for
FGB or BSA-B access minutes criginating from that end office and the EQS2 rate for FGB or BSA-B access minuies
terminating at that end office.

{d) FGD and BSA-D customers will pay the EOS2 rate for all FGD or BSA-D access minutes originating from or
terminating at that end office.

{e)  SAC Access Service customers will pay the EQS2 rate for all SAC Access minutes originating from that end office.

{f)  When FGA, FGB, BSA-A or BSA-B is used for terminating WATS ar WATS-ype services, the customer will pay the
EQS2 rate for all terminating access minutes.

(g} End Office Switching rates do aot apply to switched access minutes of use that originate or lerminate at MTSCs
directly interconnected to a Telephone Company access tandem office.

Migoouri Publie
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452 Rate Reqgulations (Contd)

(N}

® @

Description and Application of Rates {Cont'd}

{6) (Reserved for Future Use)

(7)  (Reserved for Future Use)

{8) 500 NXX Transiation Nonrecuming Chame

The 500 NXX Translation Nenracumring Charge, as set forth in 4.6.1(E), shall apply to each 500 NXX code activated or
deactivated in a Telephone Company switch capable of performing the cusomer identification function 1o¢ 500 SAC Access
Service. The total nonrecurring charge per customer order shall be determined by muliplying the number of switches in
which the Telephone Company must activate or deactivate the 500 NXX code within the serving arza specified by the
customer's order times the appropriate nonsecurming charge. Separate nonrecurring charges apply to the activation or
deactivation of the first 500 NXX code contained on the customers ASR and to the activation or deactivation of each
additional 500 NXX code contained on the same ASR. In addition, the Subsequent Oriering Charge-Switched Access, as
set forth in 4.6.1(B) will apply per ASR submitted for the activation or deactivation of NXX codes.

(9)  Carrier Identification Parameter (CIP)

The Carrier |dentification Parameter {CIP) provides for the transmission of the Canier identification Code (CIC) or the access
code 101200(X fo the customer with the Initial Address Message (iMA). CIP will be pepulated by a 4-digit CIC at the rates
shown in 4.6.7. The monthly recumming rate is appiicable per trunk. The nonrecurring chame is applicable per CIC, per trunk
group. The nonrecuming charge has two rate levels, There is a nenrecurring charge applicable to tunk groups direct to the
access tandem and a nanrecurring charge applicable to trunk groups direct to an end affoe.

Measuring Access Minutes

Customer traffic to end offices will be measured (i.e., recorded or assumed) by the Telephane Company at end office switches or
Telephone Company access tandems. Originating and terminating calls will be measured (i.e., recorded or assumed) by the
Tedephone Company to determine the basis for computing chargeable access minutes, For meinating calls over FGA, FGB, FGC,
BSA-A, B5A-B, BSA-C {to SAC Access and Directory Assistance Services) and FGD or BSA-D, the measured access minutes are
the chargeable acocess minutes. For originating calls over FGA, FGB, BSA-A and BSA-B, the measured access minutes are the
chameable access minutes.

For originating cafls over FGC or BSA-C, chargeable access minutes are derived from measured access minutes through the use of
a Telephone Company factor. A description of the factor is in (2).
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45 Rate and Change Regulations (Contd)

Service Commigsion

452  Rate Regulaions {Contd)

{©)

Measuring Access Minutes (Confd)

FGA or BSA-A access minutes, or fractions thereof, are accumulated over the billing period for each line or hunt group, and are then
rounded up to the nearest access minute for each line or hunt group. FGB, FGC, FGD, BSA-B, BSA-C and BSA-D access minutes
of fractions thereof, are accumidated over the billing period for each office, and are then rounded up to the nearest access minute
for each end office. The exact value of the fraction is a function of the switch techrology where the measuremert is made.

When measurement capability for FGA, FGB, BSA-A and BSA-B is not available, access minutas shalf be assumed as described in
(3.

When usage data is required for a specific end office in an Access Area with muitiple end cifices, and usage to that office cannot be
measured, a portion of total usage will be allocated to the specific end office based upon the portion of subscrber fines sesved by
that end office.

(1)  Feature Group A and BSA-A Usage Measurement

For criginating calls over FGA or BSA-A, usage measurement begins when the FGA or BSA-A first point of switching
receives an off-hook supervisory signal forwarded from the CDL. Where FGA or BSA-A 1§ used for MTS/WATS-type service,
this off-hock signal is generally provided by the customer's equipment. Where FGA or BSA-A is used for FCO/ONAL-type
services, the off-hook signal is generally forwarded by the customer's equipment wher the called party answers.

The measurement of originating call usage over FGA or BSA-A ends when the FGA ar BSA-A first point of switching
receives an on-hook supervisory signal from either the end office switch, indicatng the orginating end user has
disconnected, or the CDL, whichever is recognized first by the first point of switching.

For terminating calls over FGA or BSA-A, usage measurement begins when the FGA or BSA-A first point of switching
receives an off-hook supervisary signal from the end office switch, indicating the terminating end user has answered. The
measurement of terminating calf usage over FGA or BSA-A ends when the terminating FGA or BSA-A first point of switching
receives an on-hook supervisory signal from either the end office switch, indiatng the terminating end user has
disconnected, or the COL, whichever is recognized first by the first point of switching.
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452 Rate Requlations (Cont'd}

{0)

Measuring Access Minutes {(Contd)

(2)

{3)

Featsre Group B and BSA-B Usage Measurement

For originating calls over FGB or BSA-B, usage measurement begins when the FGB or BSA-B first point of switching
receives the first acknowledgement from the COL, indicating the customer's equipment has answered.

The measurement of originating call usage over FGB or BSA-B ends when the FGB or BSA-B first peint of switching
receives disconnect supervision from either the end office switch, indicating the oniginatng end user has disconnected, or the
CDL, whichever is recognized first by the first paint of switching.

For terminating calls over FGB or BSA-B, usage measurement begins when the FGB or BSA-B first point of switching
receives answer supervision from the end office switch, indicating the terminating end user has answered.

The measurement of terminating <all usage over FGB or BSA-B ends when the FGB or BSA-B first point of switching
receives disconnect supervision from either the end office switch, indicating the terminating end user has disconnected, or
the CDL, whichever is recognized first by the first point of switching.

Usage Measurement Not Available For Feature Groups A and B or BSAs A and B

When onginating and/or terminating measurement capability does not exist, the number of access minutzs per FGA or 85A-
A line or FGEB or BSA-B trunk, per month, will be assumed based on the following:

- A single monthly surrogate of assumed minutes per two-way lineftrunk per month shall apply as i1 4.6.7. For FGA or
BSA-A lines, the ferminating assumed usage will be 47% of the two-way surmogate and the onginating assumed
usage will be 53% of the two-way surogate. For FGB or BSA-B trunks, the terminafing assumed usage will be one
half of the two-way sumogate and the onginating will be ane half of the two-way surmgate.

- When measurement capabilities do not exist for a one way FGA or BSA-A Ene or FGB or BSA-B trunk, a single
menthly surrogate of assumed minutes per one way lineftrunk per month shall apply as in 4.6.7.

- When measurement capabilities do not exist in one direction for a two-way [re {e.g., recording for terminating only)

the number of access minutes per line, per month will be the assumed surmogate for a two-way line or the reccrded
usage for the single direction, whichever is greater,
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Service Commission

Measuring Access Minutes (Contd)
Usage Measurement Not Available For Feature Groups A and B or BSAs A and B (Contd)

In the event of measurement equipment failure, minutes of use will be determined as follows:

For the initial month of service, FGA, FGB, BSA-A or BSA-B minutes will be assumed as indicated above
unless actual usage recorded prior to the failure is greater than the assumed usage.

For subsequent months, the greater of 1} actual usage recarded pricr to the fatlure, or 2} the average of the
three month current months' usage {or less if three months are not avaitable) will be used.
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(Cy  Measuring Access Minutes {Contd)
(4}  Feature Group C and BSA-C Usage Measurement
For originating calls over FGC or BSA-C, usage measurement begins when the onginating FGC or BSA-C first point of
switching receives answer supervision from the COL, indicating the called party has answered. Mowever, for billing
purposes usage begins at the time that the originating end user's call is defivered by the Telephone Company, and
acknowledged as received by the customer's facilities connected with the originating cen'al office.

For originating calls over FGC or BSA-C, measured access minutes are converted into chargeable access minutes using the
following equation and factor:

Originating Minutes = Conversatien minutes + (factor x quantity of completed calls).

Factor = non-conversation minutes per completed call + [(non-conversation minutes per incompleted call) x (1 -
completion ratio) divided by completion ratio].

The measurement of onginating calt usage over FGC or 8SA-C ends when the FGC or BSA-C first paint of switching
receives disconnect supervision from either the end office switch, indicating the originating end user has disconnected, or the
CDL, whichever is recognized first by the first point of switching.

For terminating calls over FGC or BSA-C to services other than SAC Access or Directory Assistance, terminating FGC or
BSA-C usage is not direcly measured at the first point of switching, but is derived from onginating usage, excluding usage
from calls to SAC Access or Directory Assistance Services,

. Terminating call usage over FGGC or BSA-C, other than SAC Access and Directory Assistance, is derived friom originating
usage as follows:

Temminating Minutes = Criginating conversation minutes x InfOut ratio.

In/Qut Ratic = Relationship between originating {i.e. Qut) and terminating (i.e. in) conversation minutes.
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{0y  Measuring Access Minutes (Cont'd)

(4)  Feature Group C and BSA-C Usaqe Measurement (Contd)

For terminating calls over FGC or BSA-C to SAC Access or Directory Assistance Sersvice, usage measusement begins when
the FGC or BSA-C first point of switching receives answer supervision from the end office switch, indicating the teminating
SAC Access Service end user has answered, or from the Directory Assistance Service location, indsating the Directory
Assistance operator has answered.

The measurement of terminating call usage over FGC or BSA-C to SAC Access or Dizectry Assistance Services ends when
the FGC or BSA-C first point of switching receives an on-hook supervisory signal frem the end office switch, indicating the
terminating SAC Access Service end user has disconnected, or from the Directory Assistance location, indicating the
Directory Assistance operater has disconnected, or from the CDL, whichever ocours frst

{5) Feature Group D and BSA-D Usage Measurement

For originating calls over FGD or BSA-D with multifrequency {MF} signaling, usage measurement begins when the FGD or
BSA-D first point of switching receives the first wink supervisory signal forwarded from the COL.

For onginating calls over FGD or BSA-D with 57 Out of Band Signaling, usage measurement for direg! trunks begins when
the FGD or BSAD first point of switching sends an Initiai Address Message. Usage measurement for tandem trunks begins
when the FGD or BSA-D first paint of switching receives an Exit Message.

The measurement of originating call usage over FGD or BSA-D with MF signaling ends when the FGD or 8SA-D first point of
switching receives disconnect supervision from either the end office switch, indcatng the originating end user has
disconnected, or the CDL, whichever is recognized first by the first point of switching.

The measurement of originating call usage over FGD or BSA-D with SS7 Qut of Band Signaling ends when a Release
Message is sent or received by the originating end user's end office, whichever occurs first.

. Migsgour Public
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(0)  Measuring Access Minutes (Contd)

(5} Feature Group D and BSA-D Usage Measurement (Contd)
For teminating calls over FGD or BSA-D with MF signaling or FGD or 8SA-D with $S7 Qut of Band Signaling, usage
measurement begins when the FGD or BSA-D first point of switching receives answer supesvision from the end cffice switch,
indicating the femminating end user has answered.
The measurement of terminating call usage over FGD or BSA-D with MF signaling ends when the FGL: or 85A-D first point
of switching receives disconnect supervision from either the end office switch, indicating the terminating end user has
disconnected, or the CDL, whichever is recognized first by the first point of switching.
The measurement of terminating call usage over FGD or BSA-D with SS7 Out of Band Signaling ends when the FGD or
BSA-D first point of switching receives or sends a Release Message, whichever cocurs first.

(6)  SAC Access Service Usage Measurement
SAC Access Service usage measurement shall be in accordance with the reguiations set forth for FGC, FGD, BSA-C and
BSA-D. Specifically, for usage originating from end offices not equipped with equal access capabilities, access minutes shall
be measured in the same manner in which FGC or BSA-C access minutes are measured. For usage orginating from end
offices equipped with equal access capabilities, access minutes shall be measured in the same manner in which FGD or
BSA-D access minutes are measured.

(P}  FGD and BSA-D Switched Access Service With 950-X00¢X Access
. When a customer orders FGD or BSA-D Switched Access Service with 950-XC0CK Access, as described in 4.2.5(T), to be included

with the installation of new FGD or BSA-D switched access facilities, appropriate Switched Access Instafiation Charmges and

Switched Access Crdering Charges will apply for the installation of the new FGD or BSA-D switthed access fadlities.

When a customer orders FGD or BSA-D Switched Access Service with 950-X00XX Access to be added to an existing FGD or BSA-

D switched access service, only the Subsequent Ordering Charge - Switched Acoess and the Design Charge Charge will apply for

the addition of this optional end office sesvice arvangement

453 (Reserved for Future Use)
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45 Rate and Charme Regulations (Contd)

454 (Resowed forFuure Use) Service Cormmisgion

455 Application of Rates for FGA and BSA-A Extension Service
FGA or BSA-A is available with extensions (i.e., additional terminations of the service at different buikdngs in the same LATA). FGA or BSA-
A extensions are provided and chamged for as Spedial Access. The rate slements which apply are Special Transport (from the extension
bridging point to the wire center serving the COL), and Spacial Access Lines. All appropriate monthly rates and nonrecurring chamges are in
57.

4586 {Reserved for Future Use)

457  (Reserved for Future Use)

458 {Reserved for Future Use)

459 {Reserved for Future Use)
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45 Rate and Charge Resulations (Contd)
45.10  Basic Service Elemnents (BSEs}

Recuring rates and charges for Basic Service Elements (BSEs) in 4.2,22 are applied on a premium basis as discussed in 4.5.2(N)(1). The
Switched Access Ordering Charge will not apply when a customer orders BSEs in conjunction with the establishment of a Basic Sexving
Arrangement (BSA) or the conversion of a feature group to a BSA. The Switched Access Ordering Chamge will apply to changes 1o or
additions of BSEs associated with an established BSA. The application of monthly recurring charges ar usage rates to BSEs are as follows.

Service Cammission

(A}  Altemate Traffic Routing - BSE

Premium nonrecurting charges in 4.6.3 apply per trunk group equipped.

(8)  Automatic Number Identification (ANI) - (BSE}

Rates in 4.6.3 apply per ANI attempt.
{C}  UserTransfer- BSE
Monthly recuring charges in 4.6.3 apply per line amanged.

{0)  HuntGroup Amangement - BSE

Premium monthly recuming charges in 4.6.3 apply per line equipped.
(E)  Queuing - BSE
Premiumn monthly recurring charges in 4.6.3 apply per group equipped.
. (F)  Uniform Calt Distribution - BSE
Premium monthly recurring charges in 4.6.3 apply per line equipped.

(G)  Simplified Message Desk Interface (SMDT) - BSE

Premium monthly recuming charges in 4.6.3 apply per DNAL.

{H}  Remole Call Forwarding - BSE

Premium moathly recurring charges in 4.6.3 apply per line.
)] Direct Inward Diafing (DID) - BSE

Menthly recurming charges in 4.6.3 apply.
3] Billed Number Screening (BNS) - BSE

Monthly recuming charges in 4.6.3 apply per line screened.

Issued: July 18, 2002

Jeffrey Glover F '
Vice President Extemal Relations
OCCtoA:eCr%I,_E(?OQ | Monroe, Louisianae - "“ED S E P 0 l 2002

Missouri Public TM/O; -3

Service Commission Se rvi
TN-2010-0091; YI-2010-0167 Ce Comm gslion




CenturyTel of Missouri, LLC PSC MO.NO. 2
Original Sheet 150

FACILITIES FOR INTRASTATE ACCESS Missouri Public

4. SWITCHED ACCESS (Contd) RECDJUL 1 5. 202

4.6 Rates and Chames

461  Nonrecuming Charoes Service Commission

(A) (Reserved for Future Use}

(B) Switched Access Service Qrdering Charges

Initial Subsequent
Ordering Charge - Swiiched Access Ordering Chame - Switched Access
per ASR per ASR
{USOC) (SESCL) (SESBX)
$232.81 $218.49

<) Design Change Chame

Per ASR/Per Occurrence
$49.39

(D} Network Blocking Charge

Applies to FGB, FGC, FGD, BSA-8,
BSA-C, BSA-D SAC Access Service
Per Call

5.018

. {E) 500 NXX Translation Chame

First NXX Each Additional NXX
Per ASR/Per End Office Per ASR/Per End Oftce

{USOC) (NW51X) (NW5AX)

$23.00 $12.00

. Missouri Public

Issued: July 18, 2002 Jefrey Glover Effeﬂtfﬁeggbg 16%2 2002

CANCELLED Vice President External Retations m’_ o ol'“ a 3 ol

Monroe, Louisiana H
October 19, 2009 ' SeerCe {
Missouri Public Commission

Service Commission
TN-2010-0091; Y1-2010-0167




CenturyTel of Missouri, LLC

FACILITIES FOR INTRASTATE ACCESS

PSC MO. NO. 2
5th Revised Sheet 151
Cancels 4th Revised Sheet 151

4. SWITCHED ACCESS (Cont'd)

4.6 Rates and Charges (Cont'd)

4.6.2 Switched Transport

(A)

(B)

Switched Transport Facility

Rates for each Access Minute, per airline mile.

Premium Rates
Switched Transport Facility
Per Access Minute Per

Airline Mile

$.00052785 (1)

Switched Transport Termination

Rates for each Access Minute, for each termination.

Premium Rates
Switched Transport Termination

Per Access Minute Per
Termination

$.00487683 (1)

Issued: August 15, 2008

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0091; Y1-2010-0167

Chantel Mosby

Director, Tariffs and Compliance

Monroe, Louisiana

Effective: October 1, 2008

FILED
Missouri Public
Service Commission



CenturyTel of Missouri, LLC

FACILITIES FOR INTRASTATE ACCESS

PSC MO. NO. 2
4th Revised Sheet 151

Cancels 3rd Revised Sheet 151

4. SWITCHED ACCESS (Cont'd)

4.6 Rates and Charges (Cont'd)
4.6.2 Switched Transport

(A) Switched Transport Facility

Rates for each Access Minute, per airline mile.

Premium Rates
Switched Transport Facility
Per Access Minute Per

Airline Mile

$.00051595 (1)

(B) Switched Transport Termination

Rates for each Access Minute, for each termination.

Premium Rates
Switched Transport Termination
Per Access Minute Per
Termination

$.00476686 (1)

Issued: August 16, 2007
Chantel Mosby
Manager, Tariffs and Compliance
Monroe, Louisiana

CANCELLED
October 1, 2008
Missouri Public

Service Commission

Effective: October 1, 2007

FILED
Missouri Public
Service Commision



CenturyTel of Missouri, LLC PSC MO. NO. 2
3rd Revised Sheet 151

Cancels 2nd Revised Sheet 151

FACILITIES FOR INTRASTATE ACCESS

4, SWITCHED AGGESS (Contd)

4.6 Rates and Charges {Cont'd)

4.6.2 Switched Transport

{A) Switched Transport Facility

Rates for each Access Minule, per airine mile.

Premium Rates
Switched Transpert Facility
Per Access Minule Per

Airline Mile

$.00050639 (R)

(B) Switched Transport Termination

' Rates for each Access Minute, for each termination.

Premium Rates
Switched Transport Termination
Per Access Minute Per
Termination

$.00467850 (R)

Issued: August 28, 2006 Effective: OCectober12-2008

Chantel Mosby October 1, 2006
Manager, Tariffs and Compliance

Monroe, Louisiana
CANCELLED ®
October 1, 2007 Filed
Missouri Public Missouri Public
Service Commission IT-2007-0089 Service Commission



CenturyTel of Missouri, LLC PSC MO. NO. 2
2nd Revised Sheet 151
Cancels 1st Revised Sheet 151

FACILITIES FOR INTRASTATE ACCESS

4. SWITCHED ACCESS (Cont'd)

4.6 Rates and Charges (Cont'd)

4.6.2 Switched Transport
(A) Switched Transport Facility

Rates for each Access Minute, per airline mile.

Premium Rates
Switched Transport Facility
Per Access Minute Per

Airline Mile

$.0005072 (R)

(B) Switched Transport Termination

Rates for each Access Minute, for each termination.

Premium Rates
Switched Transport Termination
Per Access Minute Per
Termination

$.0046859 (R)

Issued: August 1, 2005 Effective—September1;-2005

Chantel Mosby October 1, 2005
Manager, Tariffs and Compliance

Monroe, Louisiana

Cancelled .
October 1, 2006 FI Ied
Missouri Public Missouri Public

Service Commission Service Commission



X

CenturyTel of Missouri, LLC

| . FACILITIES FOR INTRASTATE ACCESS

4. SWITCHED ACCESS (Gont'd)
4.6 Rates and Charges (Contd)
I 482 Switched Transport
i (A} Switched Transport Facility
| Rates for each Access Minute, per airline mile,
Prernium Rates
Switched Transport Facility
Per Access Minute Per
Airline Mile
$.0005181
(B} Switched Transport Temmination

Rates for each Access Mimite, for each termination.

PSC MO. NO. 2
1st Revised Sheet 151
Cancels Original Sheet 151

| Premium Rates
| Switched Transpor Temmination
Per Access Minute Per
Termination
$.0047866
@
CANCELLED
ocT 01 2005
! ’t}\t;naq-@% \6\ )
public Service Commission
MISSOURI
. Issued: July 22, 2004 Effective: September 5, 2004
Chantel Mosby

Manager, Tariffs and Compliance
Monroe, Louisiana

FILED
MO PSC

R

(R)



CenturyTel of Missouri, LLC

FACILITIES FOR INTRASTATE ACCESS

PSC MO. NO. 2
Original Sheet 151

Missouri Public

4. SWITCHED ACCESS (Contd)

46 Rates and Chamges (Cont'd)
462 Switched Transport
(A} Switched Transport Facility
Rates for each Access Minute, per airine mile,
Premium Rates
Switched Transport Faghlity

Per Access Minute Per
Aidine Mile

$.00053186
(B) Switched Transport Temination
Rates for each Access Minute, for each termination.
Premium Rates
Switched Transport Tennination

Per Access Minute Per
Temnination

$.00491350

RECD JUL 152002

Service Commission

CANCFLLED

SEP 0 5 2004

\oL
Ly A} ommission
public b?\ﬁf‘{gcseo% Al

Missouri Public

'ssued: July 18, 2002
Jeffrey Glover
Vice President External Relaticns
Monroe, Louisiana

Effective: September 1, 2002

FILED SEP 01200

o
Service Com%n?iion





