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This option allows reception of called party address signals from the customer in the form of Dual Tone Multifrequency (DTMF)
signals . It is provided in all Telephone Company end offices where available . When FGA orSSA-A arrangements are provided as
part of a hunt group or uniform call distribution group, and the customer requires DTMF address signaling, then all arrangements in
the hunt group or uniform call distribution group will be so equipped . It is available with FGA orBSA-A.

The Hunt Group Arrangement is available wth FGA as a nonchargeable option. This feature is available with BSA-A as a
chargeable BSE as specified in 4 .2.22 and 4 .5 .10.

This option provides the ability to sequentially access one of two or more line side connections in the urginating direction,
when the access code of the line group is dialed . This arrangement contemplates one access code (i.e., telephone number)
perarrangement.

(2)

	

This option provides the ability to sequentially access one of two or more lines in the lanr'nating direction, when the hunting
number of the line group is forwarded from the customerto theTelephone Company.

Customer Specification of Switched Access Directional

This option allows the customer to specify, the directionality of the trunk group (i .e ., odgiratig, terminating, or two-way) in lieu of
Telephone Company specification . It is available with all Feature Groups and Basic Serving Arrangements . Rates and charges will
be developed on an Individual Case Basis .

International Direct Distance Dialing Amangement

This option allows for FGD or BSA-D end offices or Telephone Companyaccess tandems egjpped for International Direct Distance
Dialing to be arranged to route originating international calls to a customer other than the ate designated by the end user either
through presubscriplion or 101XXXX dialing . This arrangement requires provision of written ver :5cation to the Telephone Company
that the customer is authorized to forward such calls . The written verification must be in the form of a letter of agency authorizing
the customer to order the option on behalf of the international center. This option is only provided at Telephone Company end
offices or access tandems equipped for International Direct Distance Dialing .
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Operator Assistance Full Feature Arrangemen

Rotary Dial Station Signaling

(N)	ServiceClass Routm

(0)	ServiceCode Denial on Line or Hunt Group

FACILITIES FOR INTRASTATE ACCESS
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NonhuntingNumber forUsewith Hunt Group Arrangement
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This option provides an arrangement for an individual line within a multiline hunt group that provides access to that line within the
hunt group when it is idle or provides busy tone when it is busy, when the nonhuming number is dialed . Where available, this
arrangement is provided with orginating use for FGA, BSA-A or laminating use for Special Access Lines .

(K)

	

Nonhunfing Number for Use with Uniform Call Distribution Arrangement

This option provides an arrangement for a uniform call distribution mulfiline hunt group that provides access to an individual line
within the hunt group when it is idle or provides busy tone when it is busy, when the nonhunting number is dialed. Where available,
this arrangement is provided with originating use for FGA, or BSA-A or terminating use for Special Access Liries . It can only be
provided from suitably equipped stored program controlled switches .

This option, which is available only on a direct tanking arrangement, provides the initial corn return control function to the
customers operator. It is available with FGD or BSA-D. Rates and changes will be developed on an Individual Case Basis. This
option is unavailable in conjunction with SS7 Out of Band Signaling .

This option provides for the transmission of called party address signaling from rotary dial stamens to the CDL, for originating calls .
It is available with FGB or BSA-B where conditions permit .

This option provides the capability of directing orginating traffic from an end office ro a CDL, based on the service prefix code (e .g .,
0+ or 01+) or service class code (e .g ., 500, 600, 700, 800, 888, 877 or 900) . It s provided in suitably equ'~ red end office or
Telephone Company access tandems and is available with FGC, FGD, BSA-C and BSA-D. Originating 500-NXX-XXXX calls are
routed in accordance with the 500 Customer Identfcafion Function as described in 4.2.20. Originating 800-NXX-XXXX 888-NXX-
XXXX or 877-NXX-XXXX calls are muted in accordance with the 8001888/877 Customer Identlication Function as described in
4 .2 .11 .

This option allows for the screening of terminating calls within the Access Area and for diisallaaag completion of calls to 0- and Nt 1
(e .g ., 411, 611 and 911) . Where available this arrangement is provided in Telephone companyend offices. It is available with FGA
or BSA-A and can only be provided from suitably equipped stored program controlled switches .
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This option, where available, provides for the routing of originating 900 or 900 like Service calls to a specified number of
transmission paths in a trunk group, in order to limit (choke) the completion of such traffic m a customer. Calls to the designated
service which could not be completed over the subset of transmission paths in the trunk group (i .e ., the choked calls) would be
routed to reorder tone. It is available with FGC . FGD, BSA-C and BSA-0.

This option provides a type of mulfiline hunting arrangement which provides for an even dstiibubon of calls among the available
lines in a hunt group . Where available, this arrangement s provided with originating use for FGA and terminating use for Special
Access Lines .

Uniform Call Distribution is available with BSA-A as a chargeable BSE as specified in 4 .2.22 and 4.5 .10 .

(R)

	

Up to 7 Dices Outpulsing of Access Digits to the Customer

This option provides for the end office capability of providing up to 7 digits of the access code to the CDL. The customer can
request that only some of the digits in the access code be forwarded . The access code digs would be provided to the CDL using
multifrequency signaling, and transmission of the digits would precede the forward5g of ANI d that arrangement was provided . It is
available with FGB and BSA-B in suitably equipped end offices .

This arrangement is available for Special Access Lines used with a Switching Interface. This option, which is provided in
association with two or more groups, provides for the automatic overflow of terminating cells from a line group, that has exceeded its
call capacity, to another line group with equal or a greater number of bands than that of the ovedlowidg line group . This
arrangement does not provide for call overflow fromagroup with a higher designat on to onewdh a lower band designation .
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(T)

	

FGD and BSA-D Switched Access with 950-XXXX Access

FGD or BSA-D Switched Access with 950-XXXX Access is an optional arrangement that proties for the routing of originating calls
using a customers 950-XXXX access code to the customer over the customers FGD or BSA-0 trunks . All such calls will be rated
as FGD or BSA-0 switched access calls.

This opfional arrangement, available where technically feasible in equal access end offices, uses FGD or BSA-0 signaling protocols
and technical specifications . The 950-XXXX traffic can be routed over FGD or BSA-0 tunks combined with the customers
standard FGD or BSA-D traffic directly to the CDL or through a Telephone Company access tandem to the COL. The customer
must be able to differentiate standard FGD or BSA-D calls from 950-XXXX calls delivered over the same FGD or BSA-D trunks .
FGD or BSA-0 Switched Access with 950-XXXX Access is not available with certain Telephone CompanyAccess tandem switches
when the signaling from an end office to the Telephone Company Access tandem is muMmquenry address signaling and the
signaling from the Telephone Company Access tandem to the CDL is SS7 Out of Band signaling . The customer may not have
originating FGD or BSA-D switched access with 950-XXXX access and originating FGB or BSA-B switched access in the same end
office utilizing the same 950-XXXX Customer Identification Code.

(U)

	

Operator Assistance for SAC Access Service

FACILITIES FOR INTRASTATE ACCESS

This option provides for operator completion of N00-NXX-)OW type calls which are generated by an end user by dialing 0- . This
option is available with SAC Access Service and with FGC, FGD, BSA-C and BSA-0 which are used in conjunction with SAC
Access Service .

(V)

	

Switched Access Interface

This arrangement provides the line switching and supervisory functions necessary to interface Voice Grade Special Access and
Switched Access Services together for the provision of customer WATS and WATS-Type service . This service provides a
transmission path capable of originating and/or terminating the customers interstatefnlrastate traffic.

This arrangement is only available from Telephone Company designated end offices which are identfed as WATS Serving Offices
(WSO) in NECA Tariff FCC No. 4 . Technical limitations resident in certain end office s it:hes may preclude the availability of
certain Switched Access Interface features . Depending on the configuration selected below, the Telephone Company will provide
such services from the closest WSO that is technically equipped to provide such services. Special Access Transport charges as
described in 5.1 .1(B)(2) will be applicable to the WATS Serving Office appropriately equipped $or the service feature requested .

The Switched Access portion of this arrangement is available from Section 4 of this tariff, except as set forth in (5) following, and
provides connectivity from the Telephone Company's WATS Serving Office to the CDL of the customer. The Special Access
portion of this feature is available from Section 5 of this tariff and provides connectivity turn the Telephone Company's WATS
Serving Office to the end users COL .

Switched Access Interface Service is available in the following confgurationsl features :

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana
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Originating Only Feature
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The Originating Only feature is available from appropriately equipped WATS Serving Offices on a per line basis and provides
for the transporting of intrastate calls from a special access line to the customer via edher FGA, FGB, FGC, FGD, BSA-A,
BSA-B, BSA-C orBSA-D switched access . It is provided in the following arrangement
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This arrangement is a mule-jursdictional offering provided from a Telephone Company appropriately equipped WATS
Serving Office and provides for the transporting of interstate and intrastate cels from a Special Access Line to the
customer via either FGA, FGB, FGC, FGD, BSA-A, BSA-B, BSA-C or BSA-D Switched Access . FGA or BSA-A
access is obtained from a WATS Serving Office by dialing a standard seven dig8 number. FGB cur BSA-B access is
obtained from a WATS Serving Office by dialing 950-XXXX or 1+950-XXXx. The combining of interstate and
intrastate traffic will be in accordance with 4.2 .5(V)(5) . This arrangement provides for transporting the following types
of calls :

1+NPA-NXX-XXXX, 1+700-NXX-XXXX, and 1+FNPA-555-1212 calls to the IC customer,

1+800-NXX-)D=, 1+888-NXX-X)= or 1+877+NXX-XXXX calls to the carrier in accordance with the
80018881877 Customer Identification Function described in 4 .2 .11 ;

1+900-NXX-X)= calls to the carder designated by the digits dialed ;

1+500-NXX-XXXX calls to the career in accordance with the 500 Customer Idenfificabon Function described in
4 .2.20;

O+NPA-NXX-XXXX calls to the IC customer,

calls originated by dialing 0 (zero) to the Telephone Company operator,

calls originated by dialing 00 (Zero, Zero) to the IC customer (available only with FGD or BSA-D);

calls originated by dialing 01 or 011 to the IC customer, and

1+or 0 (zero)+NPA-NXX-X)CO( calls preceded by the access code 101 )COO( to the canter designated by the
dialed digits (available only with FGD orBSA-D) .
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Subject to technical availability, on an individual line basis, calls preceded by the access code 101XXXX will be
blocked .

The 80018881877 Type Terminating Only feature is available on a per-line basis from appropriately equ pped WATS Serving
Offices and provides for the termination of all calls from the subscribing cornier (oVa'.ed on a 1+800, 1 "888 and 1+877
basis) directed to the Special Access via FGA, FGB, FGC, FGD, BSA-A, BSA-B, SSA-Cor BSA-D Switched Access .

The Combined Orginatingrrerminating Calling feature is available on a per-line basis from appropriately equipped WATS
Serving Offices and provides the funcdonalilies of both the Originating Only and the 8001888/877 Type Terminating Only
features .
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The following matrix details the direction, call type, service prefix and traffic types provided on each Switched
Access Interface Arrangement .

Switched Access Interface Arrangements

Unrestricted

	

800 Type

	

Combined
Arrangement Terminating OrginaCngl

Only

	

800 Type
Terrninatino

D =Telephone Company DELIVERS traffic to the customer.
R =Telephone Company RETAINS and completes traffic .
C =Telephone CompanyCOMPLETES traffic to the end usefs premises.
B =Telephone Company BLOCKS traffic to an announcement

minl<~Ouri Public
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Section Ref . (V)(1)(a) (V)(2) (V)(3)

Directionality

Originating Only x
Terminating Only x
Two-Way

Call Type (1-

Local B B B
IntraLATA/Intrasl . R/D C R/D/C
InterLATA/Intrast . D C D/C

Service Prefix

0- R R
00- D D
0" D D
IDDD D D
101XXXX DIS DIE

Traffic Tyne

411 8 B
911 R R
976 R R
700 D D
5001800/888/8771900 D D
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An interstate Switched Access Interface and an intrastate Switched Access Interface must be ordered forthe provisioning of
mulli-jurisdictional access.

Unless the customer subscribes to the 101XXXX blocking option, all calls carried over a Special gaess Line used in
conjunction with a Switched Access Interface for mulb-jurisdictional access will be passed to the customer for completion .

IkAlnoau?i Publila
Issued : July 18, 2002

	

Effective : September 1, 2002
Jeffrey Glover

	

FLED SEP 01 2002Vice President External Relations
Monroe, Louisiana

-"--j a-01 j C71-Service Commission

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0091; YI-2010-0167



Ceni of Missouri, LLC

	

PSCMO. NO. 2
Original Sheet 117

4 .

	

SWITCHED ACCESS (Coned)

4 .2

	

Description of Switched Access (Coned)

4 .2 .5

	

End Office Services Optional Arrangements (Coned)

(W)

	

(Reserved forFuture Use) -

(X)

	

(Reserved for Future Use)

(Y)

	

Switched Data Service

(1)

	

Switched 56

Issued : July 18, 2002

FACILITIES FOR INTRASTATE ACCESS

This option provides for a connection capable of up to 56 Kbps digital transmission between the customers CDL and a
suitably equipped end office . Switched Data service lines connected at those suitably equipped end offices will be accessed
on a switched basis for digital transmission up to 56 Kbps . These locations are idenffied in the National Exchange Carrier
Association, Inc., Tariff F.C .C . No.4 Wire Center and Interconnection Information .

This option is provided only with FGD or BSA-D . A separate FGD or BSA-D trunk group must be established for the
provision of Switched Data service . This trunk group requires the use of a DS I digital interface as described in Section
4 .2.3(8)(6). Switched Data and Non-Switched Data traffic may not be combined on the same trunk group.

Access is made via the standard dialing pattern as described in 4.2 .1(0)(8) and 4 .2 .2(0)(8).

(2)

	

Switched 64

This option provides for a connection capable of up to 64 Kbps digital transmission wb dear channel capability between the
customers CDL and a suitably equipped end office. Clear channel capability allows for fufi bandwidth availability to the
customer with no part of the channel used for control, framing or signaling .

Switched 64 requires all digital facilities including the use of a DS1 digital interface as described in Secticn 4.2 .3(8)(6) and is
available only with FGD or BSA-D from end offices capable of providing SS7 sgnaru:g, Bipolar with Eight Zero Substitution
(B8ZS) line code format and Integrated Services Digital Network (ISDN) or other Switched Data based services . These
locations am idenffed in the National Exchange Carder Association, Inc., Tarif F .C .C. No. 4 Wire Center and
Interconnection Information .

Access is made via the standard dialing pattern as described in 4 .2 .1(0)(8) and 4 .2.2(0) ;8) .

A separate FGD or BSA-D trunk group must be established for the provision of Switched 64 service.

Switched data and non-switched data traffic may not be combined on the same trunk group.

Jeffrey Glover
Vice President Extemal Relations
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(Z)

	

(Reserved for Future Use)

(A)(A)

	

Signaling System 7 (SS7) Out ofBand Signaling

This option is provided in conjunction with Common Channel Signaling System 7 (CCS7) Access Service and is only
available with Switched Access FGD or BSA-D service, 500 SAC Access, 803/8881877 SAC Access and 900 SAC
Access Services . SS7 Out of Band Signaling provides common channel out of band transmission of address and
supervisory SS7 protocol signaling information between the end office or access tandem switching systems and the
CDL . FGD or BSA-D Switched Access, 500 SAC Access, 80018881877 SAC .Access and 900 SAC Access service,
equipped with SS7 Out of Band Signaling, are available with the following interface arrangements : DSt Digital, DSlC
Digital, DSC Digital, and DS3C Digital . SS7 Out of Band Signal4g is provided at suitably equipped Telephone
Company end office or access tandem switches . The technical specifications for SS7 Out of Band Signaling are
described in Bellcore Technical Reference Publication TR-TSV-000905 .

The CPN parameter, available as a nonchargeable option for originating FGD or BSA-0 with SS7 Out of Band
Signaling, provides for the automatic transmission of the ten digit directory number, associated with a calling station,
to the customers premises for orginaling calls. The ten digit number consists of the NPA plus the seven digit
telephone number which may or may not be the same number as the caring stations charge number. The CPN
parameter also includes a 'privacy indicator which allows the ten digit telephone number to be kxided as presented
or restricted for delivery to the called end user. The technical specifications for CPN am described in Bellcore
Technical Reference Publication TR-TSV-000905 .

RAil=3- ouPi Public
Issued : July 18, 2002

	

Effective : September 1, 2002
Jeffrey Glover

	

FILED SEP 01 2002Vice President External Relations
Monroe, Louisiana

'

	

Service Commission

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0091; YI-2010-0167



CenturyTel of Missouri, LLC

	

PSC MO. NO. 2
Original Sheet 119

4 .

	

SWITCHEDACCESS (Confd)

4 .2

	

Description of Switched Access (Confd)

Issued : July 18, 2002

4 .2 .5

	

End Office Services Optional Arrangements (Conrd)

FACILITIES FOR INTRASTATE ACCESS

	

iii

(A)(C)

	

Carrier Selection Parameter (CSP

(A)(D)	ChargeNumber (CN) Parameter

(A)(E)

	

(Reserved for Future Use)

(A)(F)

	

(Reserved for Future Use)

(A)(G)

	

Carrier Identification Parameter (CIP)

Jeffrey Glover
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The CSP, available as a nonchargeable option for originating FGD or originating BSA-0 with SS7 Out of Band
Signaling, provides for the automatic transmission of a signaling indicator which signifies to the customer whether or
not a given call originated from a presubscdbed line . If the line was presubscrbed, the indicator will signify if the end
user did or did not dial 101X)00(. The technical specifications for CSP are described in Bellcore Technical
Reference Publication TR-TSV-000905.

The CN parameter, available as a nonchargeable option for originating FGD with SS7 Out of Band signaling, is
equivalent to the existing ten dgitAutomalic Number Identification (AN[) available with FGD with MF signaling . When
BSA-Dwith SS7 Out of Band Signaling is specified, the customer may order the CN parameter at the rates fofANl-
BSE asshown in 4 .6 . The CN parameter provides for the automatic transmissoa of the ten digit billing number of the
calling station and the originating line information. The technical specificatons for CN are described in Bellcore
Technical Reference Publication TR-TSV-000905.

Carrier Identification Parameter is available as an optional feature in conjunction with orgina5ng FGD with SS7 Out of
Band Signaling . CIP provides for the transmission of the Carrier Identification Code (CIC) or the access 101XXXX to
the customer with the Initial Address Message (IAM). CIP is available with originating FGD in suitably equipped end
offlces and access tandems. CIP will be populated by a 4-digit CIC at the raps shown in 4 .6.E . Application of the
charges is in 4 .5 .2(N)(9) .

The Telephone Company will make every effort to maintain the CIP information, equipment and facilities in a format
which facilitates the customers use of the CIP offering . Changes (Le., terhm!ogy, customer account makeup, etc .)
can occur affecting such information, however, and the Telephone Company cannot guarantee that the CIP
equipment and facilities will be completely capable of processing CIP data at a7 tmes. Accordingly, the Telephone
Company shall not be liable for any incidental, indirect, special or cunsequen6al damages (including lost revenue or
profits) of any kind, resulting from ina=racy of CIP data andlor the inabirity of its equipment and facilities to process
CIP data .
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The customer, when ordering Call Denial on Line or Hunt Group, Service Class Routing or Trunk Access Limitation as in 4.2 .5,
shall report the appropriate codes to be instituted in each end office switch .

(A)

	

The Switched Access provided under this tariff (a) will include any Telephone Company installed equipment entrance
cable or drop wiring, and wiring or cable within a building necessary to terminate the Switched Access at a point of
lamination reasonably situated so as to serve the CDL, and (b) will be installed by the Telephone Company to such a
point of termination . The customer shall be responsible for providing facilities beyond the point of terminator. When
performing installation and acceptance testing, me Telephone Company w31, o., a cooperative basis, test the line or
trunk beyond the customers first point of switching (i.e., End-To-End) .

At no additional charge, the Telephone Company will, at the customers request cooperatively test, at the time of
installation, loss, 3-tone slope, DC continuity, C-notched noise, C-message noise and operational signaling, when
applicable. When the Interface Arrangement is established at the Telephone Companys first point of switching, and
the customer requests these tests, the Telephone Company will perform the tests independen'.y and provide the
results to the customer. When the Interface Arrangement provides a four-wire voice transmission lacility and the point
of termination provides two-wire voice transmission (i .e ., mere is a four-cave to two-wire conversion at the point of
termination), echo control (balance-echo return lossrequal level echo path loss) may also be tested .

Additional charges will apply as in 6 .6(A)(1) when : (a) the customer requests a test not set form above, or (b) me test
requested is not essential to me installation of me particular Switched Access ordered.

If acceptance tests am not started within 30 minutes after me scheduled appointment time for such tests, as negotiated
between me Telephone Company and me customer, additional charges cal appY. a s in 6 .2(0) and 6 .2(G), unless me
delay is caused by me Telephone Company .

The Telephone Company will provide to the customer the makeup of the Switched Transport portion of the Switched Access
provided under this tariff to enable me customer to design its overall service . This irrfbmation will be reissued or updated
wheneverme makeup ofme facilities provided m me customer are materially changed .

The Telephone Company will administer its network to ensure me provision of standard traffic grade of service levels to all
telecommunications users of me Telephone Companys network services . The Telephone Company maintain me right to apply
protective controls such as diversion of overflow traffic to informational announcements or restriction of access to congested
traffic areas on any traffic carried over its network in order to assure satisfactory service levels to all customers . These controls
include me right to restrict and, if necessary, deny access to and from me point of lerminatkm at me CDL.

Outage credit will apply as in 2 .4 .4 . in cases where all transmission paths are blocked a a result of application of protective
controls, except that to me extent that these controls relate to emergency situations, no notce requirement is necessary beyond
that already provided for in this tariff.
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SWITCHED ACCESS (Confd)

4 .2

	

Description of Switched Access (Confd)

4 .2 .10

	

(Reserved for Future Use)

4 .2.11

	

800/888/877 Customer Identification Function

This function utilizes 800/888/877 Data Base Query Service, as described in 4.2 .19, to screen all ten digits of all 800-NM-XXXX, 888-NXX-
XXXX or 877-NXX-XXXX type calls generated by end users to determine the customer to which the 800/888/877 call is to be routed . This
function is provided in conjunction with 800/888/877 SAC Access Service .

4 .2 .12

	

900 Customer Identification Function

This function provides for screening of the first six digits of all 9MNXX-XXXX type calls generated by end users to determine the customer
to which the call is to be muted . This function is provided in conjunction with 900 SAC Access Service and with FGC, FGD, BSA-C and
BSA-D.

4 .2 .13

	

Desim and Routinq of Switched Access

FACILITIES FOR INTRASTATE ACCESS Miscour1 Public

RECD J U L 15. 2002

Service Commission

The Telephone Company shall work cooperatively with the customer to design and determine the mrtig of Switched Access including the
selection of facilities from the first point of switching to the CDL. The Telephone Company shall also decide if capacity is to be provided by
oryinating only, terminating only or two-way facilities unless the customer requests Customer Specifiafon of Switched Access Directionality
for the ordered capacity . Selection of facilities, equipment and muting of the Switched Access is based on standard engineering methods,
facilities and equipment available and the Telephone Company Inffic routing plans.

Mimrnmziun Pubiin
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SWITCHED ACCESS (Confd)

4.2

	

Description of Switched Access (Contd)

4.2.14

	

Provision of Switched Access Performance Data

Performance data for Switched Access will be made available to the customer based on Telephone Company established
intervals and availability. This data may include, but is notlimited to, equipment blockage and failure results, ineffective attempt
performance, transmission failures, and other service-related data . Any request for data or format that is not Telephone
Company Standard will be handled on an Individual Case Basiswith any associated cost to be bome bythe customer.

4.2 .15

	

Transmission Performance

FACILITIES FOR INTRASTATE ACCESS Mrce~oLde Public

RECD J UL 15 2002
Service Commission

Each Switched Access transmission path is provided with a standard transmission performance. The standard for a parocular
path is dependenton the Interface Arrangement and whether the Switched Access is muted direct or via an access tandem. In
addition, Data Transmission Parameters may be ordered by the customer. The transmission performance parameters am set
forth in Section 7000 of the GTE Technical Interface Reference Manual .

MI0fauPi Public
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SWITCHED ACCESS (Confd)

4 .2

	

Description of Switched Access (Contd)

4 .2 .16

	

Design Blocking probability

FACILITIES FOR INTRASTATE ACCESS

The Telephone Company will design the facilities used in the provision of Switched Access to meet the blocking probability criteria as
follows :

(A)

	

ForFGA or BSA-A no design blocking criteria apply.

(B)

	

For FGB, FGC, BSA-B, BSAC and SAC Access Service, the design blocking objective will be one percent ( .OS) between the CDL
and the first point of switching as in reference document GTE Service Corporation Telephone Operations - Traffic Grade of Service
Standards . Standard traffic engineering methods will be used by the Telephone Company to dele nine the number of transmission
paths required to achieve this level of blocking .

Wcamuti Public

RL

	

JUL 1. 5 2002

Service Commission

For FGD or BSA-D the design blocking objective will be one percent ( .01) between the Ca and the end office switch as in
reference document GTE Service Corporation Telephone Operations - Traffic Grade of Service Standards Standard traffic
engineering methods will be used by the Telephone Company to determine the number of transmission paths required to achieve
this level of blocking .

(D)

	

When FGB, FGC, FGD, BSA-B, BSAC, BSA-D or SAC Access Service is ordered in trunks, the Telephone Company cannot
guarantee these design blocking probabilities. The Telephone Company will perform routine measurement functions, except on
FGA or BSA-A, to assure that an adequate number of transmission paths are in service . The Telephone Company will recommend
that additional capacity (BHMC or quantities of trunks) be ordered by the customer when additorz! paths are required to reduce the
measured blocking to the designed blocking level . For the capacity ordered, the design blocking objective is assumed to have
been met if the routine measurements show that the measured blocking does not exceed the threshold listed in the following tables .

46*

Missouri Public
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4 .2

	

Description of Switched Access (Confd)

4 .2 .16

	

Design Blocking Probability (Confd)

(D) (Confd)

(1)

	

For FGB, FGC, BSA-B and BSA-C transmission paths carrying traffic between a CDL and the first point of switching, or FGD
and BSA-D transmission paths, carrying traffic direct between a CDL and an end office, the measured blocking thresholds
are as follows :

Number of

	

Measured Blocking Thresholds in the Daily
Transmission Paths

	

Busiest Hour for the Number of
Per Trunk Group

	

Measurements Per Trunk Group

	

_

Issued : July 18, 2002

4 .2 .17

	

Special Facilities Routing

A customer may request that the facilities used to provide Switched Access be specia-y routed. The regulations, rates and
charges for Special Facilities Routing (i .e., Avoidance, Diversity and Cable-Only) are in Section 9.

4 .2 .18

	

Information Sumhage

(B)

(C)

FACILITIES FOR INTRASTATE ACCESS
Ssouri Fubio

RECD J U L 15 2002

Service Commission

For FGD and BSA-D transmission paths carrying traffic between a COL and an end office via an access tandem, the
measured blocking thresholds are as follows :

The Information Surcharge applies to each Switched Access minute of use (measured or assumed) and shall be
assessed upon all customers that use local switching facilities for the provision of intrastate or foreign
telecommunications .

The Information Surcharge is to recover the costs of the functions associated with the printing of the directory white
pages . The surcharge is assessed to a customer based on the total number of access minutes at tie rates in 4.6 .4 .

The Information Surcharge rate element does not apply to switched access m:r,nes of use that originate or terminate
at MTSOs directly interconnected to a Telephone Company access tandem office .

Wisssoul i Pubft~
Effective : September 1, 2002

Jeffrey Glover
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Monroe, Louisiana

Service Commi3sion

Number of
Transmission Paths
Per Trunk Group

15-20
Measurements

Measured Blocking Thresholds
Busiest Hour for the
Measurements Per
11-14

Measurements

in the Daily
Number of
Trunk Grouo

7-10
Measurements

5-6
Measurements

2 045 .055 .060 .095
3 035 .040 .045 .060
4 035 .040 .045 .055
5-6 025 .035 .040 .045

7 or more .020 .025 .030 .040

15-20
Measurements

11-14
Measurements

7-10
Measurements

5-6
Measurements

2 070 .080 .090 .140
3 050 .060 .070 .090
4 050 .060 .070 .080
5-6 040 .050 .060 .070

7 or more .030 .035 .040 .060
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SWITCHED ACCESS (Coned)

4 .2

	

Description of Switdred Access (Coned)

4 .2 .19

	

8001888/8 77 Data Base Query Service

requirements .

Rate regulations and charges applicable to 8001888/877 Data Base Query Service appear in 4 .5.2(H) and 4 .6 .3(A) .

4 .2 .20

	

500 Customer Identifi cation Function

4 .2 .21

	

(Reserved For Future Usel

FACILITIES FOR INTRASTATE ACCESS
W

	

uri Putl;c

Service Commission

800/8881877 Data Base Query Service, offered in conjunction with 800/888/877 SAC Access Service, performs the 800/888/877 Customer
Iden66cation Function, as described in 4 .2.11, to determine due customer to whom 800188&'877 cans must be routed . For all
1+800-NXX-)000(, 1+888-NXX-XXXX or 1 "877-NXX-XXXX calls originated by an end user, the Telephone Company will perform the
customer identification function using a Telephone Company 8001888877 Data Base to screen the dad ten digits of the 8001888/877 call
to determine the customer selected by the 8001888877 subscriber to carry that 800/888/877 call . If tie 8008881877 call originates from an
end office switch not equipped to provide the customer identification function, the call will be routed to an access tandem switch equipped to
provide the customer identification function . Once customer identification has been established bough 800888877 Data Base Query
Service, the 80018881877 call will be routed to the selected customer for completion .

Basic 800/8881877 Data Base Queries provide instructions to mute 1+800-NXX-XXXX, 1+8MXX-XXXX or 1,877-N)C(-X)XX calls on a
simple call turn around basis to one particular customer or to different customers based pn the IANA in which the 80018881877 call
originates .

Premium 80018881877 Data Base Queries provide instructions to route 1+800-NXX-XXXR 1+888-dXX-XXXX or 1+877-rJXX-XXXX calls to :

(A)

	

Different customers based on lime of day, day of week, or based on number of calls allocated by 8001888877 subscriber selected
percentages .

(B)

	

Different terminating locations based on time of day, day of week, or based on number of r2"s afocated by 800,'8881877 subscriber
selected percentages .

(C)

	

Standard seven digit local exchange telephone numbers at the terminating end based on
the 8001888/877 subscriber's specific

The 80018881877 subscriber is responsible for arranging the entry of the various muting instmdbs discussed herein into the Number
Administration Service Centers (NASC's) Service Management System (SMS) .

This function provides for screening of the first six digits of all 500-NXX-XXXX type calls generated by end users to determine the customer
to which the call is to be routed . This function is provided in conjunction with 500 SAC Access Service and with FGC, FGD, BSA-C and
BSA-D .

m°

	

utn Public
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SWITCHED ACCESS (Confd)

4.2

	

Description of Switched Access (Confd)

4 .2 .22

	

Basic Service Elements

(A)

	

Alternate Traffic Roulina-BSE

Automatic NumberIdenfifcation (ANI) -BSE

FACILITIES FOR INTRASTATE ACCESS

purpose other than :

performing the services or transactions that are subject of the originating subscribers cal;

ensuring network performance security, and the effectiveness of call delivery,

compiling, using and disclosing aggregate infonnation ; and,

complying with applicable laws .

MC

	

uri Puh! .C

REW JUL 15 2002

Service Commission

The following Basic Service Elements (BSEs) are chargeable unbundled service options available only with Basic Serving Arrangements.
The Telephone Company makes no guarantee that these BSEs will be available in all orations . Rate regulations and charges applicable to
BSEs appear in 4 .5.10 and 4 .6 .3 .

This BSE provides the capability of directing onginafing traffic from an end office (or appropriately equipped access tandem) via a
trunk group (the 'high usage' group) to a CDL until that group is fully loaded, and then der+rering additional odginatng traffic (the
'overflowing traffic) from the same end office or access tandem to a different tnmk group agroups (via oneor more intermediate
high usage groups) to one or more COLs until the onginafing traffic is directed to a final group. The customer shall specify the last
trunk CCS desired for the high usage group and each intermediate group.

When a BSA-D customer subscribes o TAS (Tandem Access Sectonzaton) and Alternate Traffic Routng, the "final' trunk group
and any intermediate trunk groups carrying additional originating overflowing traffic must tenc5ram at the same CDL as does the
'high usage' trunk group.

Alternate Traffic Routing -BSE is provided in suitably equipped end office or access tandem sxftches and is available with BSA-B,
BSA-C, and BSAD .

This BSE provides the automatic transmission of a seven or ten digit number and information dig3 o the CDL for calls originating in
the Access Area o identify the calling station . The AN[ arrangement will be associated with all individual transmission paths in a
trunk groupwhen this arrangement is provided.

These infomation digits shall only be used for billing and collection, routing, screening, and completion of the originating
subscriber's call or transaction or for service directly related to the originating subscribers rat or transaction .

The ANI provided shall not be reused or resold without first notifying the originating telephone subscriber and obtaining affirmative
consent of the subscriber for reuse or resale .

Unless the originating subscriber has given consent or the reuse or resale, any infoformaton provided shall not be used for any

The above restrictions shall not prevent the subscdber o the ANI Arrangement from usarg information acquired from an ANI
Arrangement, such as the telephone number or information derived from analysis of the r3ramcten9cs of calls received through the
ANI Arrangement, o offer a product or service that is directly related to the products or services previously purchased by a
customer of the ANI Arrangement subscriber.

Issued : July 18, 2002
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SWITCHED ACCESS (Coned)
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Description of Switched Access (Coned)

4 .2 .22

	

Basic Service Elements (Coned)

Issued : July 18, 2002

Automatic Number Identification fANn -BSE (Coned)

Service Commission

The seven digit ANl telephone number is available with BSA-B and BSA-C . It will be transm:~tied on all calls except those identified
as a multiparty line or AN] failure . The ten dyd ANI telephone number is only available with BSA-D. When BSA-D with S57 Out of
Band Signaling is specified, the customer may order an ANI equivalent by ordering the Charge Number Parameter as described in
4.2 .5(A)(D) at the rates for ANI-BSE as shown in 4 .6 . The ten digit ANI telephone number consists of the Numbering Plan Area
(NPA) plus the seven digit ANI telephone number. The ten digit ANI telephone number wig he transmitted on all calls except those
identified as a multiparty line or ANI failure in which case only the NPA will be transmitted (r addition to the information digit
described below) . The ANI telephone number is the listed telephone number of the end user that originates the call .

With BSA-C, ANI is provided from end offices at which the Telephone Company remrd ng for end user billing is not provided, or
where it is not required, as with 8DO/856/877 Service . It is not provided from end offices far w`:ich the Telephone Company needs to
forward AN I to its recording equipment.

Where ANI cannot be provided (e.g ., on ells from 2, in some instances, 4, and 8 party services) information digits will be provided
to the customer. The information digits are used in the following situations :

(2)

	

Multiparty line telephone number is a 2, in some instances, 4, or 8 pang fine and cannot be identified - number must be
obtained via an operator or in some other manner.

Telephone number is the station billing number-no special treatment is required.

AN I failure has occurred in the end office switch which prevents identification of calling telephone number- number must be
obtained by operator or in some other manner .

(4) The configuration of the line requires special screening or handling by the customer, or

(5)

	

Call is an Automatic Identified Outward Dialed (AIOD) cell from end user terminal equipment.

These ANI information digits are available with BSA-B, BSA-C, and BSA-0onty. In addition, the following information dgits
are available with BSA-D only:

(a)

	

IntedATA Area restricted -telephone number is identified line .

(b)

	

IntedATA Area restricted -line inquires special screening or handling by the customer.

These information digits will be transmitted as agreed to by the customer and the Telephone Company .

(C)

	

UserTransfer-BSE

A feature which provides the ability to temporarily hold an established call, originate another m7 to a third party, and then redirect
the first cell to the third party . When a cell has been transferred, the original line is cleared in place or receive another call .

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana
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Hunt GroupArrangement- BSE

(E)

	

Queuing -BSE

(F)	UniformCall Distribution -BSE

(G)

	

(Reserved for Future Use)

FACILITIES FOR INTRASTATE ACCESS
Uri:~-

RECD JUL 15 2002

Service Commission

This BSE, available only with BSA-A, provides the ability to sequentially access one of two or more line side connections in the
originating direction, when the access code of the line group is dialed . This BSE contemplates one access code (i.e ., telephone
number) per arrangement This BSE also provides the ability to sequentially access one of two or more lines in the terminating
direction, when the hunting number of the line group is forwarded from the customer to the Telephone Company.

This BSE is available only with BSA-A in conjunction with the Uniform Call Distribution (UCD) BSE and may only be provided in
TelephoneCompany electronic end offices .

When all terminals in a UCD Arrangement are busy, queuing allows for an incomi g call to be placed in queue to await an available
terminal in the UCD arrangement When a call is placed in queue, audible ringing is returned to the customer and no further
indication is sent until a terminal completes the call . The call that has been in queue the longest will be the first call handled when a
terminal becomes available. The maximum number of calls that can be placed in queue is dependent upon the total number of lines
in the mulfiline huntgroup . If the incoming call cannot be placed in queue, the caMg pan w~l receive a busy tone.

This BSE provides a type of mulfiline hunting arrangement which evenly distributes cells among the available Ives in a hunt group .
Where available, this arrangement is provided with originating use for BSA-Aand temmati g use for Special Access Lines .

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana
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Basic Service Elements (Confd)

Caller Identification - Number (ICLIDI - BSE

Where available, this arrangement is provided as a nonchargeable option with originating BSA-A.

Remote Call Forwardinq - BSE

(J)

	

Direct Inward Dfalrg (DID) -BSE

FACILITIES FOR INTRASTATE ACCESS
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Service Commission

This BSE provides the customer with the calling party's directory number at the free the can is received. The calling number is
transmitted to the customer during the first silent interval of the dnging cycle . The number s displayed or, customer-provided
equipment

Remote Call Forwarding (RCF) is a service that utilizes a seven digit Directory Number (DN) to automatically forward all incoming
calls to another ON . The forwarded to number can be in the same central office switch or in ancTercentral office switch .

The remote call forwarding directory number is not directly associated with an access cormecton arrangement, but rather is a
software translation programmed within the central office switch . All calls dialed to that directory number will forward to another
number automatically . The subscriber to this capability does not have a station set for terminaton of calls made to their remote call
forwarding number . Where available, this arrangement s provided with BSA-A .

This BSE provides a two or four wire DID trunk side termination with line treatment at the first point of switching that permits the Dial
Tone Central Office Switch to deliver all or pad of the called number to the customer premses at the time the call is established .
Mulfifrequency (MF), Dual Tone Muldfrequency (DTMF) or Dial Pulse address signaling s used by the Telephone Company to
deliver only the called telephone number to the customer premises . No other address sgnalng will be delivered to the customer
premises . The type of signaling utilized depends on the Dial Tone Office switCdng equipment available . If additional address
signaling s required by the customer, it must be provided by the customers end user using :vband tone address signals which will
not be regenerated by the Telephone Company and will be subject to the ordinary transmission capabilities of the Switched
Transport provided .

This BSE is only available with new BSA-A arrangements and only in the originating d:recben . The customer must order a DID
Tennination and the first group of 20 DID numbers to be associated with the DID Tern "Jnafon in addition to BSA-A service.
Additional groups of 20 DID telephone numbers are available. If the grade of service at the group busy hour of the DID bunk group
is less than P .05 for two consecutive months, the customer may be required to subscribe to additional DID Terminations . The DID
optional feature is only available as a stand alone BSE or optional feature, no other BSFs or optional features can be used in
conjunction with it
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Basic Service Elements (Confd)

(K)

	

Billed Number Screening MNSI-BSE

(L)	DigitalChannel Service (CLDCS)-BSE

FACILITIES FOR INTRASTATE ACCESS

This BSE prevents the billing of incoming collectand third number billed calls to a customer's telephone account .

Where available, this arrangement is provided with BSA-A.

RECD A> 15 2002

Service Commission

This BSE provides a digital common line connection between the CDL and the brat serving wise center. The digital transmission
rate available is either DS 1 (1 .544 Mbps) or DS3 (44.736 Mbps).

Digital Channel Service will be used by the customer b aggregate the customers elecomrrmicatlon service;. onto a digital local
loop .

This arrangement is provided on an Individual Case Basis (ICB) with BSA-D.

missQUIA ~u l.C

Issued : July 18, 2002

	

Effective: September 1, 2002
Jeffrey Glover

Vice President External Relations
Monroe, Louisiana

FILED SEP 012002
-~v~-oa - d3rd

-,rvice commission

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0091; YI-2010-0167



CenturyTel of Missouri, LLC

	

PSC MO. NO. 2
Original Sheet 126

4 .3 .3

	

Jurisdictional Determination
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SWITCHED ACCESS (Confd)

4 .3

	

Obligations of the Customer Service Colnnmission
4 .3 .1

	

On and Off-Hook Supervision

The customer facilities shall provide the necessary on and off-hook supervision.

4 .3 .2

	

ASR Requirements

Thecustomer shall order all Switched Access as in Section 3, and 4 .3.2 and 4 .3 .3 .

Switched Access capacity is measured at the Telephone Company's first point of switching. ASRs for Switched Access must specify the
number of lines, trunks orBHMC (USOC - BHMC) connecting the first point of switching to the COL Ordered quantities shall be specified
by originating and terminating direction and by traffic type (e.g ., MTSIMTS-type or WATSIWATS-type) . Where the customer desires to
segregate its originating traffic into separate trunk groups by type of traffic, the customer must specify the ordered quantities by trunk group
and by traffic type. For example, if a customer desires a separate trunk group to carry its 500, 600 or 900 traffic, the ordar must specify the
trunks or BHMCs associated with 500, 800 or900 traffic for that trunk group. In addition, the customer shall provide, when it orders BHMC,
its projected interstate BHMC between the CDL and each end office in the Access Area by traffic type. The customer shall provide, when it
orders lines or trunks, its projected intrastate traffic distribution by percent for each end office in the Access Area by traffic type . If the
customer fails to provide its traffic distributor, the Telephone Company will use appropriate Telephone Company traffic studies to project
distribution by end office .

When FGA or BSA-A is ordered the customer shall specify whether or not the terminating traffic is to be restricted to the Access Area as in
4 .2 .1(A)(6), and 4.2 .5(C), (D) or (E), or extended beyond the Access Area (i .e ., local calling area). If the customer wishes to extend the
traffic beyond the FGA or BSA-A Access Area, the rates in 4 .5 .2(N)(3), will apply . If the customer wishes to restrict the traffic, the rates in
4 .5 .2(B) may apply, depending upon the optional arrangement selected .

When a customer orders Switched Access for mixed interstate and intrastate usage, the customer shag provide an estimate of the total
usage which will be intrastate by traffic type .

The customer allocated percentages will be used as a basis of the jurisdictional determination for billing purposes of all charges until a more
accurate determination can be provided as in 4 .3 .3 and 4 .5.2(J).

For purposes of determining the jurisdiction of Switched Access traffic, once the Switched Access service is activated, the following criteria
will apply :

(A)

	

When the Telephone Company has measurement capability to provide the data to determine the jurisdiction of Switched Access
traffic, the Telephone Company will determine the jurisdiction of Switched Access traffic. In those instances where the Telephone
Company cannot determine the jurisdiction, the customerwill be required to provide this infonmaxn as described following .

MP
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SWITCHED ACCESS (Confd)

4 .3

	

Obligations of the Cuslomer (Confd)

4 .3 .3

	

Jurisdictional Determination (Confd)

(C)

(D)

To determine the jurisdiction of FGA, FGB, BSA-A and BSA-B Switched Access traffic and that traffic placed on a 1+ basis in
conjunction with FGAor BSA-A, the following criteria will apply:

FACILITIES FOR INTRASTATE ACCESS

RECD J UL 1 5 2002
Servtce ComMission

Traffic that enters a customer's network at a point within the same state as that in wl&h the station designated by dialing is
situated will be considered intrastate . All intrastate usage will be reported as such whether or not the customer has the
proper state certification or an effective intrastate tariff.

(a)

	

All usage which originates on the customers network in the Missouri portion of a tATA and terminates at a telephone
number in the same LATA in Missouri will be reported as intrastate .

(b)

	

All usage which originates on the customers network in the Missouri portion of a LATAand terminates at a telephone
number in a different LATA in Missouri will be reported as intrastate .

(2)

	

Traffic that enters a customers network at a point in a state other than that in which the station designated by dialing is
situated will be considered interstate.

(Reserved for Future Use)

If the customer provides jurisdictional information, the following requirements apply .

The customer will provide quarterly reports indicating the percent of total Telephone Company provided Switched Access
usage that is interstate and intrastate . The reports may aggregate usage at a steawide, LATA, BAN (Billing Account
Number) orend office level .

(2)

	

The reports will be based on the calendar year and will be due within fifteen days after the end of the quarter beginning with
the completion of the first full quarter of service .

The customer will maintain records of call detail from which the jurisdictional determination is made .

	

For verification
purposes the Telephone Company my request that these records be made available for inspection and audit on not more
than an annual basis . Such audit may be conduced by independent auditors if the Telephone Company and the customer,
or the customer alone is willing to pay the expense.

The quarterly reports will be used as the basis for prorating charges to the interstate and intrastate pursdictions for the next three month's
billing and will be effective on the first day of the next monthly billing period which begins at least 15 busness days after the day on which
the customer reports the revised jurisdictional information to the Telephone Company .

In the event the customer tails to provide a report for one or more quarters, the Telephone Company VJl use the most recently provided
quarterly report for subsequent bills until the customer provides an updated report

No revisions to bills preceding the effective date of the revised jurisdictional information will be made basedon this report .

Issued : July 18, 2002
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SWITCHED ACCESS (Contd)

4-4

	

PavmentArrtangementsandCredit Allowances

4 .4 .1

	

(Reserved for Future Use)

4.4 .2

	

Cancellation of Applications

A customer may cancel an application for Switched Access in Accordance with the regulations and charges in Section 3 .

4.4 .3

	

CreditAllowances

(A)

	

Allowances for service interruptions are in 2.4 .4 .

(B)

	

Usage Sensitive Service credit will be included in the FGA or BSA-A monthly bills rendered to customers to reflect usage charges
collected from their end users for intrastate calls . The amount of credit applies to the Fsd Office Switching rate element for
originating calls . When the customer is provided originating only FGA or BSA-A service, E* credit will apply to either the actual
access minutes measured or the assumed minutes as in 4.5 .2(0)(3).

4 .5

	

Rate and Charge Regulations

4 .5 .1

	

Rate Elements

FACILITIES FOR INTRASTATE ACCESS

No credit will apply for terminafing only FGA or BSA-A .

Switched Transport Facility
Switched Transport Termination
End Office Switching
Information Surcharge
800/8881877 Data Base Query

RECD JUL 152002

Servicq Compvlission

For the purposes of determining the rates and charges for Switched Access, including SAC Access Service the following rate elements may
apply :

FGB, FGC, FGD, BSA-B, BSA-C, BSA-0and SAC Access Service are also subject to the Network Blodrcg charge per cell as in 4 .5.2(1) .

iinia public
Issued : July 18, 2002
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Rate Regulations
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RECD JUL 15 2002
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This section contains the specific regulations governing the rates and charges that apply for Switched Access including SAC Access service
and 80018881877 Data Base Query service.

(A)

	

Types of Rates and Charges

There are two types of rates and charges that apply to Switched Access . These are usage rates and nomecurrtg charges . They
am described as :

(1)

	

Usage Rates

Usage rates are rates that apply only when a specific rate element is used . These are applied on a per Access Minute basis
as described in 4 .5 .2(N)(1), or they am applied on a per query basis either as basic or premium as described in 4 .5.2(H) .

The Switched Transport Facility rate element is both usage and distance sensitive .

(2)

	

Nonrecurting Chang

Nonrecurring charges am one-time charges that apply for specific work activities in conjunction wit providing Switched
Access Service ora change to an existing Switched Access Arrangement, Feature Grcup or Basic Serving Arrangement

(a)

	

Switched Access Ordering Cherries

Switched Access Ordering Charges are associated with to work performed by to Telephone Company in
connection with to receiving, recording and processing of customer service requests. There am two types of service
ordering charges.

Initial Ordering Charge -Switched Access
(USOC - SESCL)

This charge applies on a per ASR basis, including those requests to add additional lines or trunks (whether
ordered in trunks or based on BHMCs ordered) or activate an existing trunk as a result of additional trunks or
BHMCs ordered for an existing service.

All nomemning charges (NRCs) for service connection are waived when a customer converts trunks from
tandem-switched to direct-tanked or from direct-trunked to tandem-sv7rhed . NRCs am also waived it a
customer orders to discontinuance of overprovisioned tmks . Waiver of these NRCs will be effective
immediately and continue trough December 31, 1994 .

Rfdt310tNI ~IIC
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Rate and Charge Regulations (Confd)

4 .5 .2

	

Rate Regulations (Confd)

Issued : July 18, 2002

(A)

	

Types of Rates and Charges (Confd)

(2)

	

Nonrecunirw Charges (Confd)

FACILITIES FOR INTRASTATE ACCESS

	

M;Sqcud Public

Switched Access Ordering Charges (Confd)

(2)

	

Subsequent OrdenngCharge -Switched Access
(USOC-SESBX)

RECD J UL 15 2002

Service Commission

This charge applies on a per ASR basis for modifications to an existing service . This wcukl induce activities
such as :

Changes and/or additions to end office services optonal arrigements (changes in hunt group or
screening arrangements).
The combination or splitting of FGA or BSA-A hunt groups .
A move to a new point of temtinadon within the same CDL .
A change for rating purposes from one type of Transport to another (i.e ., Special to Switched) .
The activation or deactivation of 900 SAC NXX codes on a per tardam level basis .
The addition of Calling Party Number (CPN) Parameter, Carrier Selection Parameter (CSP), and Charge
Number(CN) Parameter when ordered subsequent to the provismn ofSS7 Out of Band Signaling .
Changes in FGD or BSA-0 switched access and 8001888:877 SAC Access signaling from
muNfrequency address signaling to SS7 Out of Band Signaling except as specified h 4 .5 .2(G)(1) .
All nonrecurring charges (NRCs) for service connection are waved when a customer converts trunks
from tandem-switched to direct-tmnked or from direct-tmnked m tandem-switched. NRCs are also
waived if a customer orders the discontinuance of overprovisioned Bunks . Waiver cf these NRCs will be
effective immediately and continue through December 31,1994 .
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Rate and Charge Regulations (Confd)

4 .5 .2

	

Rate Regulations (ConYd)

(A)

	

Types of Rates and Charges (ConYd)

(2)

	

Nonrecurring Charges (Confd)

FACILITIES FOR INTRASTATE ACCESS

(a)

	

Switched Access Ordering Charges (Confd)

(3)

	

Administrative changes will be made without charge to the customer. Administrative changes are as follows :

Change in name or ownership or transfer of responsibility from one customer to another, provided there is
no interruption of use or relocation of Switched Access service.
Change of customer or customer's end user premise address when the charge of address is not a resutt
of a physical relocation of equipment,
Change in billing data (name, address or contact name ortelephore number),
Change in customer circuit identification,
Change of billing account number,
Change of customer testiine number,
Change of customer or customer's end user contactname or telep'bne number, and
Change of agency authorization .

(b)

	

Design Change Charoe (USOC-H28)

REcro JUL 15W

service Commissicn

A design change is any change to a pending ASR or a change to an exsbng service which requires engineering
review or change . Design changes may include the addition or dele:bn of End Office Services Optional
Arrangements or changes in the signaling arrangements associated with the Interface Arrangements as described in
4 .2 .3(8) . Design changes do not include a change of Switched Access Inrrface Arrangement or facility type, IC
CDL, end user premises, end office switch, Feature Group or Basic Servirv Arrangement type . Changes of this
nature will require the issuance of a new ASR and the cancellation of the original ASR with the appropriate
cancellation charges applied .

The Telephone Company will review the requested change, notify the customer whether the change can be
accommodated and if a new service date is required . If the customer authorizes the Telephone Company to proceed
with the design change, a Design Change Charge will apply .

The Design Change Charge for Switched Access Service in Section 4.6.1(C) iWCl apply on a per ASR per occurrence
basis for each request requiring a design change.

The Design Change Charge is in addition to any Switched Ordering charges associated with the change requested.
When the design change is on a pending ASR, the Initial Ordering Charge-Switched Actress wit! apply . If the design
change is to an existing service, the Subsequent Ordering Charge-Switched Access will apply .

If a change of service date is required, the Service Date Change Charge in 32.2(A) will also apply .

Mi"Wi Pu¬wic
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(Reserved for Future Use)
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SWITCHED ACCESS (Confd)

4 .5

	

Rate and Chame Regulations (Confd)

4 .5 .2

	

Rate Regulations (Confd)

(B)

	

(Reserved for Future Use)

(C)

	

(Reserved for Future Use)

(D)

	

(Reserved for Future Use)

(E)

	

Change of Switched Access Type

(F) Moves

FACILITIES FOR INTRASTATE ACCESS

Jeffrey Glover
Vice President External Relations

Monroe, Louisiana

RECD J U L 15 002

Service Commission

Changes from one type of Switched Access to another including the change from Feature Group to Basic Serving Arrangement or
the change from Basic Serving Arrangement to Feature Group will be treated as a d6mnfnuance of one type of FIA and start of
another. The Initial Ordering Charge-Switched Access will apply, with the following exception . When a customer upgrades a FGA,
FGB, FGC, BSA-A, BSA-B or BSA-C to a FGD or BSA-D at the same first point of sxitcliug, the charge will not apply. If however,
optional features are added to the service at the time the conversion takes place, the Subsequent Ordering Charge - Switched
Access for these additions will apply.

A move involves a change in the physical location of the point of termination of Switched Access . The charge for the move depends
on whether the move is within thesame CDL or to a different CDL.
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4 .5 .2

	

Rate Regulations (Confd)

(F)

	

Moves (Contd)

(1)

	

Same COL

(2)	ADifferentCDL

(G)	SignalingSystem 7 (S57) Out of Band Signaling

(2)

	

Switched access ordering charges will not apply if Calling Parry Number (CPN) Paameter, Carrier Selection Parameter
(CSP), and/or Charge Number (CN) Parameter are ordered at the same time as SS7 Out of Band Signaling is ordered in
conjunction with FGD or BSA-D . Subsequent Ordering Charges -Switched Access x:11 apply if these optional features are
ordered subsequent to the provision ofSS7 Out of Band Signaling .

800/888/877 DalaBase Query Service

Query usage charges for 800/888/877 Data Base Query Service shown in 4 .6.3(A) apply as follows :

FACILITIES FORINTRASTATE ACCESS

RECD JUL 15, 200

service Commission

When the move is to a new point within the same CDL, the Subsequent Ordering Charge - Switched Access in 4 .6 .1(B) will
apply. There will be nochange in the minimum period requirements.

When the move is to a different CDL it will be treated as a disconnect and an 'vrstan3Eon of Switched Access . The Initial
Ordering Charge - Switched Access, as specified in 4 .6 .1(8) will apply to the Switched Access, installed at the CDL . A new
minimum period will also be established for the installed Switched Access . The oustnmer will remain responsible for all
remaining minimum period charges associated with the disconnected Switched Access .

Subsequent Ordering Charges - Switched Access will apply for a change in FGD or BSA-D switched access and
81101888/877 SAC Amass signaling from muttifrequency address signaling m SS7 trot of Band Signaling except as specified
in 4 .5 .2(G)(1) .

A Basic 8001888877 Data Base Query charge will apply for each basic 3M, 888 or call query received at the Telephone
Company's 800/888/877 data base . Per query charges are accumulated overamonthy period and billed to the customer on
a monthly basis .

(2)

	

A Premium 8001888/877 Data Base Query charge will apply for each premium 800, 888, 877 call query received at the
Telephone Company's 8WJ888/877 data base . Per query charges are accumulated over a monthly period and billed to the
customer on a monthly basis .

mi
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4 .5 .2

	

Rate Regulation (Contd)

Issued : July 18, 2002

Network Blocking Chamefor FGB,FGC FGD BSA-B BSA-C BSA-D and SAC Access Service

The customer will be notified by the Telephone Company to increase its capacity when excessive trunk group blocking occurs on
groups carrying FGB, FGC, FGD, BSA-B, BSA-C, BSA-D or SAC Access Service traffic and the measured access minutes for the
Daily Busiest Hour exceed the capacity purchased . Excessive trunk group blocking occurs when the blocking thresholds stated
below are exceeded . They are predicated on Daily Busiest Hour measurements for four camguous weeks using the five highest
traffic days of the week, excluding national holidays. The Telephone Company will not ion the customer a Network Blocking Charge
if an ASR for additional capacity is received by the Telephone Company within is days of the rotfcation. If an ASR is not received
within 15 days of notification the rate in 4.6 .1(0), will apply when (1) the Daily Busiest Hour average blocking for the four contiguous
weeks exceeds the threshold level and (2) the average originating or two-way usage measured for these same hours exceeds the
Switched Access capacity purchased .

The one percent blocking threshold is for FGB, FGC, BSA-B, BSA-C and SAC Access Service transmission paths
carrying traffic between a CDL and the first point of switching, or FGD or SSA-D transmission paths carrying traffic
direct between a COL and an end office. The one-half percent blocking thresho'd is for FGD or BSA-D transmission
paths carrying traffic between a CDL and an end office via an access tandem.

(3)

	

Determination of Interstate Chames for Mixed Interstate and Intrastate Switched Access

When mixed interstate and intrastate Switched Access Service is provided, a7 charges will be prorated based on the
jurisdictional distribution of access minutes as in 4 .3.2 and 4.3 .3. The portion of a Switched Access Service to be
charged as intrastate is determined in the following manner:

Multiply the percent intrastate use times the lots] usage, either measured or assumed, mumced to whole access
minutes times the appropriate tariff rate element

(K)

	

Local Dial-It Services

FACILITIES FOR INTRASTATE ACCESS

	

Missouri Pu
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Customer will be billed charges for terminating Switched Access ca'Is to cedar, community information services, for
which rates are applicable under the Telephone Company General ardr'or Local Tariffs (e.g ., 976 Dial-It Network
Services) .

49JA Flu
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Blocking Thresholds

Trunks in Service 1% 112%

1-2 .070 .045
3-4 .050 .035
5-6 .040 .025
7-or more .030 .020
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4 .5 .2

	

Rate Regulations (Confd)

(L)

	

Directory Assistance

FACILITIES FOR INTRASTATE ACCESS

Terminating Switched Access calls dialed to Directory Assistance will be rated under the applicable rates for the
Switched Access in 4 .6 . In addition, the charge per call to Directory Assistance m the Telephone Company General
and/or Local Tariffs may also apply .

(M)

	

(Reserved for Future Use)

(N)

	

Description and Application of Rates

Determination of Premium Rates

Mt3SoUII Pubes

RECD J UL 15 2002
Service Commission

Switched Transport End Office Switching and the Information Surcharge rates are appl'ed as premium rates
as set forth in 4 .6.
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(N)

	

Description and Application of Rates (Confd)

Determination of Premium Rates (ConCd)

(2)

	

Switched Transport

FACILITIES FOR INTRASTATE ACCESS

The Switched Transport is determined as follows

Jeffrey Glover
Vice President Extemal Relations

Monroe, Louisiana

INA;SSOUri Pub

Service Commission

The specific applicafion of premium rates for a specific customer is dependent upon the feature group or Basic Serving
Arrangement and the availability of equal access capabilities in the end office or the WATS Serving Office to which the
service is provided .

Premium rates apply to all FGC, FGD, BSA-C and SSA-C, access minutes ; to a9 FGA, FGB, BSA-A, BSA-B and SAC
Access Service access minutes that originate from or terminate at end offices or WATS Serving Offices equipped with equal
access (i .e ., FGD, BSA-D) capabilities ; and to all FGB or BSA-D access minutes that terminate at end offices not equipped
with equal access, when the service is provided to customers who furnish MTS and WATS . Premium rates also apply to
switched access minutes that originate or terminate at a Mobile Telephone Switching Office (MTSO) directly interconnected
to a Telephone Company access tandem office .

Premium rates apply to all FGA, FGB, BSA-A, BSA-B and SAC Access Service across rrinutes (measured orassumed) that
originate from or terminate at end offices orWATS Serving Offices which are not equ'pped with equal access capabilities .

Premium rates also apply to switched access minutes of use that originatalfemmcmate at a MTSO directly interconnected to a
Telephone Company nonequal access type end office.

(a)

	

The Switched Transport Facility rate is applied per access minute per airEne mle for each Switched Access Feature
Group or Basic Serving Arrangement type .

To determine the Switched Transport Facility airline mileage, distance will be measured from the wire center that
normally serves the CDL to the end office or (for WATS or WATSltype) the WSO in the Access Area . The V&H
coordinate method is used to determine the actual mileage as set forth in NECA, Inc .'s Tariff FCC No . 4 .(') If the
calculated miles include a fraction, the value is always rounded up to the next fu] mile.

The Switched Transport Facility rate applies to the switched access mnutes of use that originate/terminate at a
MTSO directly interconnected to a Telephone Company access tandem or end office . The mileage for access a
calculated on an airline mile basis, using the V&H coordinate method, between the customers SWC and the SWC of
the MTSO .

Where Switched Transport Facility is provided by more than one telephone company, the mileage for each will be
determined as in 2.7 .

(')

	

For intmLATA LEC to LEC traffic, percentages of ownership will be determined by the V&H coordinates located '

	

the M'
Compensation Plan Database.
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Rate Regulations (Confd)

(N)

	

Description and Application of Rates (Confd)

(2)

	

Switched Transport (Confd)

(a) (Confd)

FACILITIES FOR INTRASTATE ACCESS
Missouri PUbW

RECD 2002

Servicm Commission

When a non-AT&T COL is within five miles of an AT&T Class 4 office, the Sw:Yhed Transport Facility mileage for a
call which is carded over Switched Access Service, originating or terminating dhrough an end office switch, shall be
the distance as would be determined from that end office switch to the wire center for that AT&T Class 4 office unless
the customer specifies that for an entire LATA it wants all measurements determined from i4 wire center. This
designation (i .e., which wire center to use in calculating mileage) may be changed only once in any 12 month period.
Such change will be made without charge(s) to the customer.

The Switched Transport Facility rate will not apply if the CDL serving wire cener and the end office are co-located
(where VM -VIH = 0) .

(b)

	

The Switched Transport Termination rate applies per access minute for each terminator (i.e ., the first point of
switching and the end office serving the end user) for all Switched Access Feature Group or Basic Serving
Arrangement types . When both terminations are provided by the Telephone Company, the Switched Transport
Termination rate applies twice, including those situations when the terminatkms a-e co-located .

The Switched Transport Termination rate applies to switched access minutes of use that orginatelterminate at a
fvTTSO directly interconnected to a Telephone Company access tandem orend office .

Where the Switched Transport Facility is provided by more than one telephone company, the Switched Transport
Termination rate applies for the tenninaton (i .e., the first point of switching or the end office sewing the end user) at
the Telephone Company end of the Switched Transport as in 2.7 . The Switched Transport Termination rate will not
applywhen the Telephone Company is the intermediate provider of the Switched Transport Facility.

(c)

	

(Reserved for Future Use)
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(d)

	

When the Alternate Traffic Routing optional arrangement is provided in conjunction with Feature Groups B and D or
BSA-B and BSA-D and the end office or access tandem switch is unable m determine the specific trunk group
carrying aftemate routed traffic to multiple CDLs, switched transport access r :crotes will be apportioned among the
number of trunk groups utilized to provide this optional arrangement Such apportionment will occur through the
application of Percent Traffic Routed (PTR) values provided by the customer on the ASR . The PTR value for each
trunk group, the percentage of total traffic to be attributed to each trunk group, will be determined by dividing the
BHMC for each trunk group by the total BHMC for all trunk groups carrying alternate routed traffic . The resulting
percentage, or PTR value, for each trunk group will be multiplied tines the total alternate muted traffic quantity to
apportion usage to the individual trunk group . This apportionment will serve as the basis for d;e switched transport
mileage calculation for alternate muted originating traffic as described herein.

When Feature Group B or D or BSA-B or BSA-D Switched Access service is terminated from multiple CDLs through
an access tandem or is terminated from multiple CDLs directly to an end offer and the end office or access tandem
switch is unable to determine the specific trunk group carrying such tenninatng traffic, switched transport access
minutes will be apportioned among the number of trunk groups carrying such terminating traffic. Such apportionment
will occur through the application of PTR values provided by the customer on the ASR . The PTR value for each trunk
group will be determined by dividing the 8HMC for each trunk group by the total BHMC for all hunk groups carrying
such terminating traffic . The resulting PTR value for each trunk group will be multiplied times the total terminating
traffic quantity to apportion usage to the individual trunk group. This apporbnment will serve as the basis for the
switched transport mileage calculation for traffic terminating from multiple CDLs as described herein .

The PTR values as described herein must be included on any ASR establishing or charging any Switched Access
service arrangement requiring the use of PTRs . The notation of such PTR va~.ms on ASRs must indicate whether the
PTR will be used to apportion alternate routed originating traffic to multiple CDLs or to apporton traffic terminating
from multiple CDLs . The Telephone Company may conduct verification audits, not to exceed one each year, for each
customer, and for each location . Such audits may be conducted by independent auditors if the Telephone Company
and the customer, or the customer alone, is willing to pay the expense.
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(a)

	

For calls established on a 1- or expanded seven digit measured calling bas's, outside the specific FGA or BSA-A
Access Area, however inside the LATA, in conjunction with terminating FGA or BSA-A traffic to an end office
equipped with Equal Access capabilities, the following rates apply :

for each access minute of each such call, the premium rates per access minute for End Office Switching, in
4.6 .3, and the Information Surcharge in 4.6 .4 .

for each access minute of each such call, the premium Switched Transport Facility rate per access minute per
airline mile in 4.6 .2(A) .

For calls established on a I- or expanded seven digit measured calling basis, outside the specific FGA or BSA-A
Access Area, however inside the LATA, in conjunction with terminating FGA or BSA-A traffic to an end office not
equipped with Equal Access capabilities, the following rates apply :

for each access minute of each such call, the premium rates per access minute for End Office Switching, in
4 .6 .3, and the Information Surcharge in 4 .6.4.

for each access minute of each such call, the premium Swit&ed Transport Facility rate per access minute per
airline mile in 4 .6.2(A) .

The rates for terminating FGA or BSA-A calls established on a 1+ or expanded seven digit measured calling basis in
the preceding paragraphs are in addition to the applicable FGA or BSA-A rat charged within the Access Area for
each such call.

(b)

	

When FGA or BSA-A terminating traffic is extended outside the LATA, as Lm 4 .2 .1(A)(6) Switched Access rate
elements in 4.6 .3 and 4 .6.4, will be billed to the FGA or BSA-A asbmer for the terminating interLATA access
function provided via the FGA or BSA-A connection, and Switched Access raY elements, in 4 .6 .2(A) and(B), 4 .6.3
and 4 .6.4, will be billed to the IC providing the interLATA service to the FGA or SSA-A customer for the originating
interl-ATA access function.
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The Telephone Company will provide written notification to all of its customers of record operating within a particular LATA
that an end office in that LATA is scheduled to be converted to an equal access end offze. This notification will be sent via
U .S . Mail, to each GTOC customer of record operating in the LATA where the converson is scheduled to occur, at least
twelve months in advance of the conversion date .

The customer will have the choice of converting existing services to equal access (ie., Feature Group D or BSA-D) at no
charge or retaining the existing services (with the exception of FGC or BSA-C). Premvm rates will apply to the total Access
Minutes beginning on the actual conversion date, whether the customer chooses to convert to FGD, BSA-D or retain existing
services.

End Office Switching is available on a bundled or unbundled basis. End Office Swil - Bundled (EOSB) rates apply to
Switched Access services provided as Feature Groups . End Office Switchxg -Unbundfed (EOSU) rates apply to Switched
Access services provided as Basic Serving Arrangements .

When equal access becomes available, rates for end office switching 1 (EOS11) and end office switching 2 (EOS2) will apply
as looms :

(a)

	

FGA and BSA-A customers will pay the EOS1 rate for all FGA or BSA-A access minutes originating from or
terminafing at that end office except as in (f) .

(b)

	

FGB and BSA-B customers with no FGD orBSA-D service provided at the same end office will pay the EOS1 rate for
all FGB or BSA-B oraccess minutes originating from or terminating at that end office except as in (f) .

(c)

	

FGB and BSA-B customers with FGD or BSA-0 service provided at the same end office will pay the EOS1 rate for
FGB or BSA-B access minutes originating from that end office and the EOS2 rae for FGB or BSA-B access minutes
terminating al that end office.

(d)

	

FGD and BSA-D customers will pay the EOS2 rate for all FGD or BSA-0 access minutes originating from or
terminating at that end office.

(e)

	

SAC Access Service customers will pay the EOS2 rate for all SAC Access negates originating from that end ofics .

(0

	

When FGA, FGB, BSA-A or BSA-B is used for terminating WATS or WATS-type services, the customer will pay the
EOS2 rate for all terminating access minutes .

End Office Switching rates do not apply to switched access minutes of use that originate or terminate at MTSOs
directly interconnected to a Telephone Company access tandem office .
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500 NXXTranslation Nonrecurring Charge
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The 500 NXX Translation Nonrecurring Charge, as set forth in 4 .6 .1(E), shaft apply b each 500 NXX code activated or
deactivated in a Telephone Company switch capable of performing the customer identifxation function for 500 SAC Access
Service . The total nonrecurring charge per customer order shall be determined by murplying the number of switches in
which the Telephone Company must activate or deactivate the 500 NXX code with the serving area specified by the
customers order times the appropriate nonrecurring charge. Separate nomecurtag charges apply to the activation or
deactivation of the first 500 NXX code contained on the customers ASR and to the activation or deactivation of each
additional 500 NXX code contained on the same ASR. In addition, the Subsequent Ordering Charge-Switched Access, as
set forth in 4 .6.1 (B) will apply per ASR submitted for the activation or deac8+etion of NXXcodes .

Carrier Identification Parameter ICIPI

TheCarrier Identification Parameter (CI P) provides for the transmission of the Carrier Identification Code (CIC) or the access
code 101XXXX to the customer with the Initial Address Message (IMA) . CIP will be pcpulated by a 4-digit CIC at the rates
shown in 4 .6 .7 . The monthly recurring rate is applicable per trunk The nonrecurring charge is applicab',e per CIC, per trunk
group . The nonrecurring charge has two rate levels . There is a nonrecurring charge applicable to trunk groups direct to the
access tandem and a nonrecurring charge applicable to trunk groups direct to an end of5ce .

Customer traffic to end offices will be measured (i .e ., recorded or assumed) by the Telephone Company at end office switches or
Telephone Company access tandems. Originating and terminating calls will be measured (Le., recorded or assumed) by the
Telephone Company to determine the basis for computing chargeable access minutes. For Mar`nafrg calls over FGA, FGB, FGC,
BSA-A, BSA-B, BSA-C (to SAC Access and Directory Assistance Services) and FGD or BSA-D, the measured access minutes are
the chargeable access minutes . For originating calls over FGA, FGB, BSA-A and BSA-B, the measured access minutes are the
chargeable access minutes.

For orginating calls over FGC or BSA-C, chargeable access minutes are derived from measured access minutes through the use of
a Telephone Company factor. A description of the factor is in (4) .
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FGA or BSA-A access minutes, or fractions thereof, are accumulated over the billing period for each line or hunt group, and are then
rounded up to the nearest access minute for each line or hunt group, FGB, FGC . FGD, BSA-B, BSA-C and BSA-D access minutes
or fractions thereof, are accumulated over the billing period for each office, and are then rounded up to the nearest access minute
for each end office. The exact value of the fracfion is a function of the switch technology where the measurement is made .

When measurement capability for FGA, FGB, BSA-A and BSA-B is not available, access minutes shall be assumed as described in
(3).

When usage data is required for a specific end office in an Access Area with multiple end offices, and usage to that office cannot be
measured, a portion of total usage will be allocated to the specific end office based upon the portion of subscr'ber lines served by
that end office .

(1)

	

Feature Group A and BSA-A Usage Measurement

For originating calls over FGA or BSA-A, usage measurement begins when the FGA or BSA-A first point of switching
receives an off-hook supervisory signal forwarded from the COL. Where FGA or BSA-A is used for MTSIWATS-type service,
this off-hook signal is generally provided by the customers equipment . Where FGA. or BSA-A is used for FCOIONAL-type
services, the off-hook signal is generally forwarded by the customers equipment when the called party answers.

The measurement of originating call usage over FGA or BSA-A ends when the FGA or BSA-A first point of switching
receives an on-hook supervisory signal from either the end office switch, ind'sadrg the originating end user has
disconnected, or the COL, whichever is recognized first by the first point of switching .

For terminating calls over FGA or BSA-A, usage measurement begins when the FGA or BSA-A first point of switching
receives an off-hook supervisory signal from the end office switch, indicating the temnating end user has answered. The
measurement of terminating call usage over FGA or BSA-A endswhen the terminating FGA or BSA-A fist point of switching
receives an on-hook supervisory signal from either the end office switch, indicating the terminating end user has
disconnected, or the COL, whichever is recognized first by the first point of switching.

M;Q8nt1;ri FftAbln
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For originating calls over FGB or BSA-B, usage measurement begins when the FGB or BSA-B first point of switching
receives the first acknowledgemenlfrom the CDL, indicating the customers equipment has answered .

The measurement of originating all usage over FGB or BSA-B ends when the FGB or BSA-B first point of switching
receives disconnect supervision from either the end office switch, indicating the originate end user has disconnected, or the
CDL, whichever is recognized first by the first point of switching.

For terminating calls over FGB or BSA-B, usage measurement begins when the FGB or BSA-B first point of switching
receives answer supervision from the end office switch, indicating the temnating end user has answered.

The measurement of terminating call usage over FGB or BSA-B ends when the FGB or BSA-B first point of switching
receives disconnect supervision from either the end office switch, indicating the ter_natng end user has disconnected, or
the CDL, whichever is recognized first by the first point of switching .

When originating and/or terminating measurement capability does not exist the number of access minuts per FGA or BSA-
A line or FGB orBSA-B trunk, per month, will be assumed based on the following :

A single monthly surrogate ofassumed minutes per two-way line/trunk per month shall apply as ii 4 .6 .7. For FGA or
BSA-A lines, the terminating assumed usage will be 47% of the two-way stamgate and the originating assumed
usage will be 53% of the two-way surrogate. For FGB or BSA-B bunks, the tmnnating assumed usage will be one
hall of the two-way surrogate and the originating will be one half of the two-way surrogate .

When measurement capabilities do not exist for a one way FGA or BSA-A Ere or FGB or BSA-B trunk, a single
monthly surrogate ofassumed minutes per one way lineitrunk per month shag apply as in 4.6 .7 .

When measurement capabilities do not exist in one direction for a two-way rrs (e .g ., recording for terminating only)
the number of access minutes per line, per month will be the assumed surrogate for a two-way line or the recorded
usage for the single direction, whichever is greater.
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Usage Measurement Not Available For Feature Groups A and B or BSAs A and B (Coned)

-

	

In the event of measurement equipment failure, minutes of use will be determined as follows :

For the initial month of service, FGA, FGB, BSA-A or BSA-B minutes will be assumed as indicated above
unless actual usage recorded prior to the failure is greater than the assumed usage .

For subsequent months, the greater of 1) actual usage recorded prior to the failure, or 2) the average of the
three month current months' usage (or less if three months are not available) will be used.
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For originating calls over FGC or BSAL, usage measurement begins when the orginating FGC or BSA-C first point of
switching receives answer supervision from the CDL, indicating the called party has answered . However, for billing
purposes usage begins at the time that the originating end users call is delivered by the Telephone Company, and
acknowledged as received by the customers facilities connected with the originating cenal office.

For originating calls over FGC or BSAL, measured access minutes are converted into chargeable access minutes using the
following equation and factor.

Originating Minutes =Conversation minutes +(factor x quantity of completed ca:Ls).

Factor = non-conversation minutes per completed call + [(non-conversafion minutes per inmmpleted call) x (1 -
completion ratio) divided by completion ratio) .

The measurement of originating call usage over FGC or BSA-C ends when the FGC or BSA-C first point of switching
receives disconnect supervision from either the end office switch, indicating the originating end user has disconnected, or the
COL, whichever is recognized first by the first point of switching .

For terminating calls over FGC or BSAL to services other than SAC Access or DueCory Assistance, terminating FGC or
BSAL usage is not directly measured at the first point of switching, but is derived from originating usage, excluding usage
from calls to SAC Access or Directory Assistance Services .

Terminating call usage over FGC or BSA-C, other than SAC Access and Directory Assistance, is carried from originating
usage as follows:

In/Out Ratio =Relationship between originating (i.e . Out) and terminating p .e. Ln) conversation minutes.
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For terminating calls over FGC orBSA-0 to SAC Access or Directory Assistance Servte, usage measurement begins when
the FGC or BSA-C first point of switching receives answer supervision from the end ofce switch, indicating the terminating
SAC Access Service end user has answered, or from the Directory Assistance Servze location, indxafing the Directory
Assistance operator has answered .

The measurement of terminating call usage over FGC or BSA-C to SAC Access or Directory Assistance Services ends when
the FGC or BSA-0 first point of switching receives an on-hook supervisory signal from the end office switch, indicating the
terminating SAC Access Service end user has disconnected, or from the Directory Assistance location, indicating the
Directory Assistance operator has disconnected, or from the CDL, whichever occurs fxst

For originating calls over FGD or BSA-D with mulffrequency (MF) signaling, usage measurement begins when the FGD or
BSA-0 first point of switching receives the first wink supervisory signal forwarded from the CDL .

For originating calls over FGD or BSA-D with SS7 Out of Band Signaling, usage measurement for direct trunks begins when
the FGD or BSA-0 first point of switching sends an Initial Address Message. Usage measurement for tandem trunks begins
when the FGD or BSA-D first point of switching receives an Exit Message.

The measurement of originating call usageover FGD or BSA-D with MF signaling ends when the FGD orSSA-D first point of
switching receives disconnect supervision from either the end office switch, indiatng the originating end user has
disconnected, or the CDL, whichever is recognized first by the first point of switching.

The measurement of originating call usage over FGD or BSA-D with SS7 Out of Band Signaling ends when a Release
Message is sent or received by the originating end users end office, whichever o=ars fist

hiissouf7 Pubr=
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For terminating calls over FGD or BSA-0 with MF signaling or FGD or BSA-0 wah SS7 Out of Band Signaling, usage
measurement begins when the FGD orBSA-D first point of switching receives answer supervision from the end office switch,
indicating the terminating end user has answered .

The measurement of terminating call usage over FGD or BSA-D with MF signaling ends when the FGD or BSA-D first point
of switching receives disconnect supervision from either the end office switch, ucra5ng the terminating end user has
disconnected, or the COL, whichever is recognized first by the first point of switchig .

The measurement of terminating call usage over FGD or BSA-D with SS7 Out of Bald Signaling ends when the FGD or
BSA-0 first point of switching receives or sendsa Release Message, whichever occum first

(6)

	

SAC Access Service Usage Measurement

SAC Access Service usage measurement shall be in accordance with the regufatats set forth for FGC, FGD, BSA-C and
BSA-D . Specifically, for usage originating from end offices not equipped with equal amass capabilities, access minutes shall
be measured in the same manner in which FGC or BSA-C access minutes are measured. For usage originating from end
offices equipped with equal access capabilities, access minutes shall be measured in the same manner in which FGD or
BSA-D access minutes are measured .

FGD and BSA-0 Switched Access Service With 950-XXXX Access

When a customer orders FGD or SSA-D Switched Access Service with 950-XXXX Access, as described in 4.2 .5(T), to be included
with the installation of new FGD or BSA-D switched access facilities, appropriate Switched Access Installation Charges and
Switched Access Ordering Charges will apply for the installation of the new FGD or BSA-0 switched access facilities .

When a customer orders FGD or BSA-0 Switched Access Service with 950-XXXX Access to be added to an existing FGD or BSA-
D switched access service, only the Subsequent Ordering Charge-Switched Access and the Design Change Charge will apply for
the addition of this optional end office service arrangement

Mis

	

ud Public
Effective : September 1, 2002

Jeffrey Glover

	

FILED SEP 012002Vice President External Relations
Monroe, Louisiana

	

O

Service Commission

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0091; YI-2010-0167



CenturyTel of Missouri, LLC

	

PSC MO. NO . 2
Original Sheet 149

4 .

	

SWITCHED ACCESS lConfd)

4 .5

	

Rate and Charge Regulations (Confd)

4 .5 .4

	

(Reserved for Future Use)

4.5 .5

	

Aoolicadon of Rates for FGA and BSA-A Extension Service

FGA orBSA-A is available with extensions (i.e ., additional tenninations of the service at different buldngs in the same LATA) . FGA orBSA-
A extensions are provided and charged for as Special Access . The rate elements which apply are Special Transport (from the extension
bridging point to the wire center serving the CDL), and Special Access Lines. All appropriate rnordhy rates and nonrecurring charges are in
5 .7.
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Original Sheet 149 .1

4 .

	

SWITCHEDACCESS (Conrd)

4 .5

	

Rate and Charge Regulations (Conrd)

4 .5 .10

	

Basic Service Elements (BSEsI

FACILITIES FOR INTRASTATE ACCESS

Recurring rates and charges for Basic Service Elements (BSEs) in 4.2 .22 are applied on a premium basis as discussed in 4 .5 .2(N)(1) . The
Switched Access Ordering Change will not apply when a customer orders BSEs in conjunction wit the establishment of a Basic Serving
Arrangement (BSA) or the conversion of a feature group to a BSA . The Switched Access Ordering Charge will apply to changes to or
additions of BSEs associated with an established BSA . The application of monthly recurring charges or usage rates to BSEs are as follows .
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(A) Alternate Traffic Routing -BSE

Premium nonrecurring charges in 4 .6.3 apply per trunk group equipped.

(B) Automatic Number ldenfificatbn(ANI)-(BSE)

Rates in 4 .6.3 apply per ANI attempt.

(C) UserTransfer- BSE

Monthly recurring charges in 4.6 .3 apply per line arranged .

(D) Hunt Group Arrangement -BSE

Premium monthly recumng charges in 4.5.3 apply per Nne equipped .

(E) Queuing - BS

Premium monthly recurring charges in 4.6 .3 apply per group equipped.

(F) Uniform Call Distribution -BSE

Premium monthly recurring charges in 4 .6 .3 apply per line equipped .

(G) Simplified Message Desk Interface fSMDl)-BSE

Premium monthly recurring charges in 4 .6 .3 apply per DNAL.

(H) Remote Call Forwarding -BSE

Premium monthly recurring charges in 4 .6 .3 apply per line .

(I) Direct Inward Dialing (DID) -BSE

Monthly recurring charges in 4 .6.3 apply.

(J) Billed Number Screenlno(BNS)-BSE

Monthly recurring charges in 4.6 .3 apply per line screened .

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0091; YI-2010-0167
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FACILITIES FOR INTRASTATE ACCESS

$23 .00

	

$12.00

Jeffrey Glover
Vice President External Relations
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Service commission

SWITCHED ACCESS (Confd)

4 .6 Rates and Charges

REm i u ,,- 15,2002

Service Commission4 .6 .1 Nonrecurrirq Charcles

(A) (Reserved for Future Use)

(B) Switched Access Service Ordering Charges

Initial Sri uent
Ordering Charge- Switched Access OrdermChame-Switched Access

Per ASR per ASR
(USOC) (SESCL) (SESBX)

$232 .81 $218 .49

(C) Design Change Charge

Per ASR/Per Occurrence

$49.39

(D) Network Blocking Charge

Applies to FGB, FGC . FGD. BSA-8 .
BSAL . BSA-DSAC Access Service

Per Call

$ .018

(E) 500 NXX Translation Chard

First NXX Each Additional NXX
Per ASR/Per End Office Per A$R/Per End Office

(USOC) (NW51X) (WAX)

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0091; YI-2010-0167



CenturyTel of Missouri, LLC PSC MO. NO. 2 
 5th Revised Sheet 151 
 Cancels 4th Revised Sheet 151 
 
 FACILITIES FOR INTRASTATE ACCESS 
─────────────────────────────────────────────────────────────────────────────────── 
 
 
4. SWITCHED ACCESS (Cont'd) 
 

4.6 Rates and Charges (Cont'd) 
 

4.6.2 Switched Transport 
 

(A) Switched Transport Facility 
 

Rates for each Access Minute, per airline mile. 
 
       Premium Rates 
Switched Transport Facility 
   Per Access Minute Per 
       Airline Mile 
 
 $.00052785 (I) 
 

(B) Switched Transport Termination 
 
Rates for each Access Minute, for each termination. 
 
        Premium Rates 
Switched Transport Termination 
   Per Access Minute Per 
         Termination 
 
 $.00487683 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
__________________________________________________________________________________________________________ 
Issued:  August 15, 2008 Effective:  October 1, 2008 

Chantel Mosby 
Director, Tariffs and Compliance 

Monroe, Louisiana 
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CenturyTel of Missouri, LLC PSC MO. NO. 2 
 4th Revised Sheet 151 
 Cancels 3rd Revised Sheet 151 
 
 FACILITIES FOR INTRASTATE ACCESS 
─────────────────────────────────────────────────────────────────────────────────── 
 
 
4. SWITCHED ACCESS (Cont'd) 
 

4.6 Rates and Charges (Cont'd) 
 

4.6.2 Switched Transport 
 

(A) Switched Transport Facility 
 

Rates for each Access Minute, per airline mile. 
 
       Premium Rates 
Switched Transport Facility 
   Per Access Minute Per 
       Airline Mile 
 
 $.00051595 (I) 
 

(B) Switched Transport Termination 
 
Rates for each Access Minute, for each termination. 
 
        Premium Rates 
Switched Transport Termination 
   Per Access Minute Per 
         Termination 
 
 $.00476686 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
__________________________________________________________________________________________________________ 
Issued:  August 16, 2007 Effective:  October 1, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
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PSC MO . NO . 2
3rd Revised Sheet 151

Cancels 2nd Revised Sheet 151

SWITCHED ACCESS (Cont'd)

4.6

	

Rates and Charges (Cont'd)

4.6 .2

	

Switched Transport

(A)

	

Switched Transport Facility

Rates for each Access Minute, per airline mile .

Premium Rates
Switched Transport Facility
Per Access Minute Per

Airline Mile

$.00050639 (R)

FACILITIES FOR INTRASTATE ACCESS

(B)

	

Switched Transport Termination

Rates for each Access Minute, for each termination .

Premium Rates
Switched Transport Termination
Per Access Minute Per

Termination

$ .00467850 (R)

Issued . August 28, 2006

	

Effective : October 12, 2006
Chantel Mosby

Manager, Tariffs and Compliance
Monroe, Louisiana

IT-2007-0089

_________
October 1, 2006
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CenturyTel of Missouri, LLC PSC MO. NO. 2 
 2nd Revised Sheet 151 
 Cancels 1st Revised Sheet 151 
 
 FACILITIES FOR INTRASTATE ACCESS 
����������������������������������������������������������������������������������� 
 
 
4. SWITCHED ACCESS (Cont'd) 
 

4.6 Rates and Charges (Cont'd) 
 

4.6.2 Switched Transport 
 

(A) Switched Transport Facility 
 

Rates for each Access Minute, per airline mile. 
 
       Premium Rates 
Switched Transport Facility 
   Per Access Minute Per 
       Airline Mile 
 
 $.0005072 (R) 
 

(B) Switched Transport Termination 
 
Rates for each Access Minute, for each termination. 
 
        Premium Rates 
Switched Transport Termination 
   Per Access Minute Per 
         Termination 
 
 $.0046859 (R) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
__________________________________________________________________________________________________________ 
Issued:  August 1, 2005 Effective:  September 1, 2005 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 

_________
October 1, 2005

October 1, 2006



CenturyTel of Missouri, LLC

	

PSC MO. NO. 2
1st Revised Sheet 151

Cancels Original Sheet 151

FACILITIES FOR INTRASTATE ACCESS
----------------------------------------- ------------------------------------

4.

	

SWITCHED ACCESS (Conrd)

4.6

	

Rates and Charges (Conrd)

1

	

4.6 .2

	

SWitched Transport

Issued : July 22, 2004

(A)

	

Switched Transport Facility

Rates for each Access Minute, perairline mile .

Premium Rates
Switched Transport Facility
PerAccess Minute Per

Airline Mile

$.0005181

	

(R)

(B)

	

Switched Transport Termination

Ratesfor each Access Minute, foreach termination.

Premium Rates
Switched Transport Termination
Per Access Minute Per

Termination

$.0047866

	

(R)

CANCELLED

OCT 0 12005

,~ t2St5l
~nblic Sc,,vice Commission

MISSOURI

Chantel Mosby
Manager, Tariffs and Compliance

Monroe, Louisiana

Effective : September 5, 2004
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CenturyTel of Missouri, LLC

4 . SWITCHEDACCESS (Confd)

4 .6

	

Rates and Charges (Confd)

4 .6.2

	

Switched TransDort

Issued : July 18, 2002

(A)

	

Switched Transport Facili

FACILITIES FOR INTRASTATE ACCESS

Rates for each Access Minute, per airline mile .

Premium Rates
Switched Transport Facility
Per Access Minute Per

Airline Mile

$ .00053186

(B)

	

Switched Transport Termination

Rates for each Access Minute, for each termination .

Premium Rates
Switched T2nsoonTemsination
Per Access Minute Per

Termination

$ .00491350

CANCFLUED

SEP 0 5 2004
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Jeffrey Glover
Vice President Extemal Relations

Monroe, Louisiana

PSC MO. NO . 2
Original Sheet 151
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