
 
 
 
 

July 23, 2019 
Via EFIS 

 
 
Mr. Morris Woodruff, Executive Secretary 
Missouri Public Service Commission 
200 Madison Street 
Suite 500 
Jefferson City, MO 65102-0360 
 
RE: Birch Communications of Missouri, Inc. dba Birch Communications 
 Revision to PSC MO No. 3 
 
Dear Mr. Woodruff: 
 
Enclosed for filing please find the original of the above referenced tariff filing submitted on behalf of 
Birch Communications of Missouri, Inc. dba Birch Communications. The purpose of this filing is to make 
text changes to services and increase monthly recurring charges. Customers were notified via bill 
message, a copy of which is enclosed with this filing. The Company respectfully requests an effective 
date for this filing of August 2, 2019.   
 
The following tariff pages are included with this filing: 
 

12th Revised Sheet No. 3 Makes Text Changes
3rd Revised Sheet No. 63.21.1 Makes Text Changes
4th Revised Sheet No. 63.21.2 Makes Text Changes
2nd Revised Sheet No. 63.21.3 Makes Text Changes
3rd Revised Sheet No. 63.22 Makes Text Changes
7th Revised Sheet No. 63.23 Makes Text Changes
2nd Revised Sheet No. 63.24 Makes Text Changes
1st Revised Sheet Nos. 63.25 - 63.25.1 Makes Text Changes
3rd Revised Sheet Nos. 63.25.2 - 63.25.5 Makes Text Changes and increases monthly recurring charges
2nd Revised Sheet No. 63.25.6 Makes Text Changes and increases monthly recurring charges
1st Revised Sheet No. 63.25.6.0.1 Makes Text Changes and increases monthly recurring charges
2nd Revised Sheet Nos. 63.25.6.1 - 63.25.7 Makes Text Changes and increases monthly recurring charges
1st Revised Sheet No. 63.25.8 Makes Text Changes
3rd Revised Sheet No. 63.26 Makes Text Changes
1st Revised Sheet No. 63.26.1 Makes Text Changes
4th Revised Sheet No. 63.27 Makes Text Changes
2nd Revised Sheet No. 63.28 Makes Text Changes
6th Revised Sheet Nos. 63.32 - 63.32.4 Makes Text Changes and increases monthly recurring charges
5th Revised Sheet Nos. 63.32.5 - 63.32.14 Makes Text Changes and increases monthly recurring charges
3rd Revised Sheet Nos. 63.32.15 – 63.32.74 Makes Text Changes

 
 
 
 



 
 
Mr. Morris Woodruff, Executive Secretary 
Missouri Public Service Commission 
July 23, 2019 
Page 2 
_____________________________________________ 
 
 
Any questions you may have regarding this filing should be directed to my attention at 407-740-3031 or 
via email to sthomas@inteserra.com. Thank you for your assistance in this matter. 
 
Sincerely, 
 
/s/ Sharon Thomas 
 
Sharon Thomas 
Consultant 
 
cc: P. Hintz – Fusion (via Email) 
tms: MOl1901 
 
Enclosures 
ST/gs 
 



Customer Notice 
 

Birch, a Fusion Company, makes every effort to absorb increasing costs associated with 
providing services to our customers. At this time, we must adjust some of our rates and/or fees 
to reflect the rising cost of operations and regulatory compliance. These adjustments will take 
effect on your next invoice. We will continue to deliver exceptional value in your communications 
experience. We thank you for your business and greatly appreciate the opportunity to serve you.  
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4. SERVICES (continued) 

 

 4.5  General Exchange Bundles 

 

  4.5.22.1 Value Line 

 

    A.  Value Line is equipped with: 

 

   Basic Line Business or Residential (1) (2) 

 

  B. Charges 

 

                       1. Monthly Recurring Charges are located in Section 4.5.27. 

 

  2. Non- Recurring Charges are located in Section 4.5.27. 

  3. Long Distance Rates for Value Line: (3) 

 

Long Distance Rate Per Minute - 

Business  

Rate Per Minute – 

Residential  

In Contract Minutes $.069 $.060 

No Contract Minutes $.075 $.075 

   

 

i. Long distance is only applicable to standard outbound domestic long distance only, 

originating from the Company’s customer to the 50 US States, and US territories 

(Puerto Rico, Guam, USVI, No. Marianas).  All other types of calls, (Operator 

Assisted Long Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), 

will be rated at standard rate according to the rate tables established for the calls. 

ii. Toll Free service is available with this product see “Toll Free Service” in a later 

section for rates. 

 

       C.  Optional Calling Features 

   

Usage Sensitive Features located with features on sheet 63.52 
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4. SERVICES (continued)    

  

 4.5 General Exchange Bundles (continued) 

 

  4.5.22.1 Value Line (continued) 

 

D. Value Line - Feature List (4) (5)     

   

              E. Value Line – Previous Product Names 

 

The following products of Birch Telecom of Missouri, Inc. dba Birch Communications and Ionex 

Communications Inc., dba Birch Communications have changed their name to Value Line.  The 

services and rates for each product have previously been grandfathered. 

 

  

Flat Rate Business Line 

Basic Line 

Basic Additional Line 

Value Line 

Access Line - Flat Rate w/Rotary 

 

 

 

 

F.  Footnotes for Value Line: 

 

(1) Value Line is available to business customers. 

 

All customers will be required to sign a 12, 24 or 36 month term agreement.   

 

Early Termination Fees are calculated using the following formula: 

$100  x Months Remaining (Per Location) 

 

The termination fee will apply per location on the original contract or any subsequent renewal 

of the contract. 

 

(2) Product may not be available in all CLLIs. 

 

(3) Long Distance Rates apply to all domestic 1+ direct dialed minutes of use. 

 

Long distance is only applicable to standard outbound domestic long distance only, 

originating from the Company’s customer to the 50 US States and US territories (Puerto Rico, 

Guam, USVI, No. Marianas, American Samoa).  All other types of calls, (Operator Assisted 

Long Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), will be rated at 

standard rate according to the rate tables established for the calls. 

Customer may choose to use another carrier for their long distance purposes; however, 

declining the Company’s long distance will not reduce the package monthly rate 
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4. SERVICES (continued)            

 

 4.5 General Exchange Bundles (continued) 

 

  4.5.22.1 Value Line (continued) 

 

(4) The availability of certain features depends on ILEC feature availability. 

 

(5)  An additional charge will apply when adding the Company’s Unified Messaging or the 

Company’s Voicemail to Value Line.  There is a maximum of 3 extensions per voicemail box. 

 

(6)   Call Forwarding –Busy Line and Call Forwarding-Don’t answer will be provided for 

customers who add a voicemail service to their Value Line. 

 

(7)  Caller ID with Name and Number—Caller ID with Name and Number (Caller ID) enables the 

terminating Customer to identify the calling party by displayed name and/or number before 

the call is answered.  Caller ID Customers must provide and connect their own compatible 

CPE. 

 

Line blocking for the delivery of the calling name and/or number is available upon request, at no 

charge, to the following entities and their employees/volunteers, for lines over which the official 

business of the agency is conducted including those at the residences of employees/volunteers, 

where an executive officer of the agency registers with the Company a need for blocking; (a) 

private, nonprofit, tax-exempt, domestic violence intervention agencies and (b) federal, state and 

local law enforcement agencies.  The Company shall not be liable for any claims for damages 

caused or claimed to have been caused, directly or indirectly, by the transmission to a Caller ID 

customer of a name or telephone number which the calling party or the Caller ID customer finds 

erroneous, offensive, embarrassing, or misleading for any reason, including but not limited to the 

way in which the calling party’s name has been abbreviated.  Telephone calling party name 

and/or number (CPN) information transmitted via Caller ID is intended solely for the use of the 

Caller ID subscriber.  Resale of this information is prohibited by this Tariff.  CPN will not be 

displayed if the called party is off-hook or if the called party answers during the first ring 

interval.  CPN will be displayed for calls made from another central office only if it is linked by 

appropriate facilities.  Caller ID is not available on operator-handled calls. 

 

 

 

(8)  Effective July 30, 2010, Value line will no longer have residential services available for new 

service. 
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4. SERVICES (continued) 

 

 4.5 General Exchange Services (continued) 

 

 4.5.23 Basic Line 

 

 A.  Basic Line is equipped with: 

 

   Basic Business or Residential Line (1) 

   Unlimited Local,Intra-LATA Long Distance 

   Caller ID – Name and Number  

   Call Waiting 

   Hunting (for Business only) 

 

B.  Charges 

 

1.  Monthly Recurring Charges are located in Section 4.5.27. 

 

2. Non- Recurring Charges are located in Section 4.5.27. 

 

3. Long Distance Rates for Basic Line: 

 
Long Distance Rate Per Minute - 

Business  

Rate Per Minute – 

Residential  

In Contract Minutes $.049 $.060 

No Contract Minutes $.075 $.075 

   

 

i. Long distance is only applicable to standard outbound domestic long distance only, 

originating from the Company’s customer to the 50 US States, and US territories 

(Puerto Rico, Guam, USVI, No. Marianas).  All other types of calls, (Operator 

Assisted Long Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), 

will be rated at standard rate according to the rate tables established for the calls. 

ii. Toll Free service is available with this product see “Toll Free Service” in a later 

section for rates. 

 

C.   Optional Calling Features 

 

 Usage Sensitive Features moved to sheet 63.52. 
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4. SERVICES (continued) 

 

 4.5 General Exchange Services (continued) 

 

 4.5.23 Basic Line (continued) 

 

D. Basic Line - Feature List 

 

E. Basic Line – Previous Product Names 

 

The following products of Birch Telecom of Missouri, Inc. dba Birch Communications 

and Ionex Communications Inc., dba Birch Communications have changed their name to 

Basic Line.  The services and rates for each product have previously been grandfathered. 

 

Birch Metro Line 

Metro Line 

Home Connection Plus 

Home Connection Premium 

Home Connection 

Home Connection Metro Premium 

Home Connection Metro 

Elite Line 

Elite Metro Hunting Line 

Elite Hunting Line 

Elite Metro Line 

Hunting Line 

Birch Basic Metro Line 

Basic Line 

 

E.  Footnotes for Basic Line: 

 

(1) Basic Line is available to business and residential customers. 

 

All customers will be required to sign a 12, 24 or 36 month term agreement.   

 

Early Termination Fees are calculated using the following formula: 

$100  x Months Remaining (Per Location) 

 

The termination fee will apply per location on the original contract or any subsequent renewal 

of the contract. 
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4. SERVICES (continued)            

 

 4.5 General Exchange Services (continued) 

 

 4.5.23 Basic Line (continued) 

 

 E.  Footnotes for Basic Line (continued): 

 

(2) Customers may accept or decline the feature(s); however, declining the feature(s) will not 

reduce the package monthly rate.  If more features are chosen with the Basic Line bundle, 

standard rates located in section 4.5.27 will apply.  

 

(3) The availability of certain features depends on ILEC feature availability. 

 

(4) Some features are only available to residential customers.   

 

(5) Some features are only available to business customers. 

 

(6) Long Distance Rates apply to all domestic 1+ direct dialed minutes of use. 

 

Long distance is only applicable to standard outbound domestic long distance only, 

originating from the Company’s customer to the 50 US States and US territories (Puerto 

Rico, Guam, USVI, No. Marianas).  All other types of calls, (Operator Assisted Long 

Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), will be rated at 

standard rate according to the rate tables established for the calls. 

 

Customer may choose to use another carrier for their long distance purposes; however, 

declining the Company’s long distance will not reduce the package monthly rate. 

 

(7) Product may not be available in all CLLIs. 

 

(8) An additional charge will apply when adding the Company’s Unified Messaging or the 

Company’s Voicemail to Basic.  There is a maximum of 3 extensions per voicemail box.  

 

(9) This rate is inclusive of the Cancel Call Waiting option where available. 
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4. SERVICES (continued)            

 

 4.5 General Exchange Services (continued) 

 

 4.5.23 Basic Line (continued) 

 

 E.  Footnotes for Basic Line (continued): 

 

(10) Caller ID with Name and Number - Caller ID with Name and Number (Caller ID) enables 

the terminating Customer to identify the calling party by displayed name and/or number 

before the call is answered.  Caller ID Customers must provide and connect their own 

compatible CPE. 

 

Line blocking for the delivery of the calling name and/or number is available upon 

request, at no charge, to the following entities and their employees/volunteers, for lines 

over which the official business of the agency is conducted including those at the 

residences of employees/volunteers, where an executive officer of the agency registers 

with the Company a need for blocking; (a) private, nonprofit, tax-exempt, domestic 

violence intervention agencies and (b) federal, state and local law enforcement agencies.  

The Company shall not be liable for any claims for damages caused or claimed to have 

been caused, directly or indirectly, by the transmission to a Caller ID customer of a name 

or telephone number which the calling party or the Caller ID customer finds erroneous, 

offensive, embarrassing, or misleading for any reason, including but not limited to the 

way in which the calling party’s name has been abbreviated.  Telephone calling party 

name and/or number (CPN) information transmitted via Caller ID is intended solely for 

the use of the Caller ID subscriber.  Resale of this information is prohibited by this Tariff.  

CPN will not be displayed if the called party is off-hook or if the called party answers 

during the first ring interval.  CPN will be displayed for calls made from another central 

office only if it is linked by appropriate facilities.  Caller ID is not available on operator-

handled calls. 

 

(11) Call Forwarding - Busy Line and Call Forwarding-Don’t answer will be provided for 

customers who add a voicemail service to their Basic Line. 
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4. SERVICES (continued)            

 

 4.5 General Exchange Services (continued) 

 

  4.5.23.1  Basic Plus 

 

A.  Basic Plus is equipped with: 

 

   Business or Residential Line (1) 

Unlimited Local Intra-LATA Long Distance 

Anonymous Call Rejection, per line 

Call Block (Business Only) 

Call Forwarding (Business Lines Only) 

Call Forwarding Busy Line 

Call Forwarding Don’t Answer 

Call Return 

Call Return Blocking (Residential Lines Only) 

Call Selector 

Call Tracing 

Call Waiting 

Caller ID (Business Lines Only) 

Caller ID Blocking (Residential Lines Only) 

Caller ID Deluxe 

Calling number delivery blocking, per line (Business Lines Only) 

Collect Call Blocking (Residential Lines Only) 

Distinctive Ringing Service 

Enhanced Caller ID (Business Only) / Call Waiting Deluxe (Residential Only) 

International Blocking (Residential Lines Only) 

Hunting (Business Lines Only) 

Preferred Call Forwarding (Business Lines Only) 

Remote Access – Call Forwarding Variable 

Repeat Dialing 

Repeat Dialing Blocking (Residential Lines Only) 

Selective Class of Call Screening (Business Lines Only) 

Speed Calling 

Third Party Blocking (Residential Lines Only) 

Three-Way Calling 

900/976 Blocking (Residential Lines Only) 
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 
 4.5.23.1 Basic Plus (continued) 
 

B.   Business and Residential Rates and Charges  
 

1. Monthly Recurring Charges  

 

a. AT&T Service Areas   

 

CLLI 

Basic Plus 

Business 

1 Yr 

Basic Plus 

Business 

2 Yr 

Basic Plus 

Business 

3 Yr 

Basic Plus  

Residential 

1, 2 & 3 Yr 

ADRNMOAX $59.95 $57.95 $55.95 $60.95 

ADVNMORA $59.95 $57.95 $55.95 $60.95 

AGNCMOAL $59.95 $57.95 $55.95 $60.95 

ANTOMO50 $59.95 $57.95 $55.95 $60.95 

ARCHMOAX $59.95 $57.95 $55.95 $60.95 

ARGYMOPA $59.95 $57.95 $55.95 $60.95 

ARMSMOCR $59.95 $57.95 $55.95 $60.95 

ASGVMOOR $59.95 $57.95 $55.95 $60.95 

BLCYMORE $59.95 $57.95 $55.95 $60.95 

BLDLMOGU $59.95 $57.95 $55.95 $60.95 

BLFDMOLO $59.95 $57.95 $55.95 $60.95 

BLNGMOMY $59.95 $57.95 $55.95 $60.95 

BLSPMOCA $59.95 $57.95 $55.95 $60.95 

BNTNMOKI $59.95 $57.95 $55.95 $60.95 

BNTRMOFL $59.95 $57.95 $55.95 $60.95 

BNVLMOTU $59.95 $57.95 $55.95 $60.95 

BRFDMOCL $59.95 $57.95 $55.95 $60.95 

BSMRMOPE $59.95 $57.95 $55.95 $60.95 

BUFTMOHU $59.95 $57.95 $55.95 $60.95 

BWLGMOEA $59.95 $57.95 $55.95 $60.95 

CDHLMO51 $59.95 $57.95 $55.95 $60.95 

CDWLMOOL $59.95 $57.95 $55.95 $60.95 

CHFDMO52 $57.95 $55.95 $53.95 $60.95 

CHFFMOTU $59.95 $57.95 $55.95 $60.95 

CHLCMOMI $59.95 $57.95 $55.95 $60.95 

CHTNMOMU $59.95 $57.95 $55.95 $60.95 

CLSPMOFI $59.95 $57.95 $55.95 $60.95 

CLSPMONO $59.95 $57.95 $55.95 $60.95 

CLVLMOCI $59.95 $57.95 $55.95 $60.95 

CLVRMOLU $59.95 $57.95 $55.95 $60.95 

CMPBMOCH $59.95 $57.95 $55.95 $60.95 

CMTNMODI $59.95 $57.95 $55.95 $60.95 

CMTNMONO $59.95 $57.95 $55.95 $60.95 

CNTRMOAM $59.95 $57.95 $55.95 $60.95 

 

(T) 
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 

 4.5.23.1 Basic Plus (continued) 
 

B.   Business and Residential Rates and Charges (continued) 
 

1. Monthly Recurring Charges (continued) 
 

a. AT&T Service Areas (Cont’d) 

 

CLLI 

Basic Plus 

Business 

1 Yr 

Basic Plus 

Business 

2 Yr 

Basic Plus 

Business 

3 Yr 

Basic Plus 

Residential 

1,2 & 3Yr 

CPGRMOED $59.95 $57.95 $55.95 $60.95 

CRJTMOMI $59.95 $57.95 $55.95 $60.95 

CRTHMOFL $59.95 $57.95 $55.95 $60.95 

CRTNMOLI $59.95 $57.95 $55.95 $60.95 

CTVLMOED $59.95 $57.95 $55.95 $60.95 

DELTMOSW $59.95 $57.95 $55.95 $60.95 

DESTMOGI $59.95 $57.95 $55.95 $60.95 

DRNGMOPL $59.95 $57.95 $55.95 $60.95 

DWNGMOFR $59.95 $57.95 $55.95 $60.95 

DXTRMOMA $59.95 $57.95 $55.95 $60.95 

EDINMOEX $59.95 $57.95 $55.95 $60.95 

ELDNMOEX $59.95 $57.95 $55.95 $60.95 

ELSBMOTW $59.95 $57.95 $55.95 $60.95 

EPRRMONI $59.95 $57.95 $55.95 $60.95 

ESSXMOAV $59.95 $57.95 $55.95 $60.95 

EURKMO53 $59.95 $57.95 $55.95 $60.95 

EXSPMOME $59.95 $57.95 $55.95 $60.95 

FEBGMORI $59.95 $57.95 $55.95 $60.95 

FISKMOWO $59.95 $57.95 $55.95 $60.95 

FLRVMOGE $59.95 $57.95 $55.95 $60.95 

FLTNMOMI $59.95 $57.95 $55.95 $60.95 

FNTNMO54 $59.95 $57.95 $55.95 $60.95 

FRFRMOST $59.95 $57.95 $55.95 $60.95 

FRGVMOPL $59.95 $57.95 $55.95 $60.95 

FRHNMOTA $59.95 $57.95 $55.95 $60.95 

FRTNMOPL $59.95 $57.95 $55.95 $60.95 

FRTWMOST $59.95 $57.95 $55.95 $60.95 

FSTSMOYE $59.95 $57.95 $55.95 $60.95 

FYTTMOCH $59.95 $57.95 $55.95 $60.95 

GIDNMOHI $59.95 $57.95 $55.95 $60.95 

GLSGMOFE $59.95 $57.95 $55.95 $60.95 

GRMLMOFR $59.95 $57.95 $55.95 $60.95 

GRSMMO55 $59.95 $57.95 $55.95 $60.95 

HAYTMOFL $59.95 $57.95 $55.95 $60.95 
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 
 4.5.23.1 Basic Plus (continued) 
 

B.   Business and Residential Rates and Charges (continued) 
 

1. Monthly Recurring Charges (continued) 
 

a. AT&T Service Areas (Cont’d) 

 

CLLI 

Basic Plus 

Business 

1 Yr 

Basic Plus 

Business 

2 Yr 

Basic Plus 

Business 

3 Yr 

Basic Plus 

Residential 

1,2 & 3Yr 

HGRGMO56 $59.95 $57.95 $55.95 $60.95 

HGRGMO57 $59.95 $57.95 $55.95 $60.95 

HIGBMOGL $59.95 $57.95 $55.95 $60.95 

HLBOMO66 $59.95 $57.95 $55.95 $60.95 

HLCMMOSW $59.95 $57.95 $55.95 $60.95 

HNBLMOAC $59.95 $57.95 $55.95 $60.95 

HRNVMOPE $59.95 $57.95 $55.95 $60.95 

HVTRMO67 $59.95 $57.95 $55.95 $60.95 

IMPRMO58 $59.95 $57.95 $55.95 $60.95 

JCSNMOCI $59.95 $57.95 $55.95 $60.95 

JPLNMOMA $59.95 $57.95 $55.95 $60.95 

JSPRMOEX $59.95 $57.95 $55.95 $60.95 

KKVLMOMO $59.95 $57.95 $55.95 $60.95 

KNNSMOLO $59.95 $57.95 $55.95 $60.95 

KSCYMO01 $57.95 $55.95 $53.95 $60.95 

KSCYMO02 $57.95 $55.95 $53.95 $60.95 

KSCYMO04 $59.95 $57.95 $55.95 $60.95 

KSCYMO05 $57.95 $55.95 $53.95 $60.95 

KSCYMO20 $59.95 $57.95 $55.95 $60.95 

KSCYMO21 $57.95 $55.95 $53.95 $60.95 

KSCYMO22 $57.95 $55.95 $53.95 $60.95 

KSCYMO23 $57.95 $55.95 $53.95 $60.95 

KSCYMO24 $59.95 $57.95 $55.95 $60.95 

KSCYMO25 $59.95 $57.95 $55.95 $60.95 

KSCYMO40 $59.95 $57.95 $55.95 $60.95 

KSCYMO41 $57.95 $55.95 $53.95 $60.95 

KSCYMO42 $57.95 $55.95 $53.95 $60.95 

KSCYMO44 $59.95 $57.95 $55.95 $60.95 

KSCYMO45 $59.95 $57.95 $55.95 $60.95 

KSCYMO48 $59.95 $57.95 $55.95 $60.95 

LAMRMOOV $59.95 $57.95 $55.95 $60.95 

LAMTMODI $59.95 $57.95 $55.95 $60.95 

LCWDMOCE $59.95 $57.95 $55.95 $60.95 

LDWDMOLO $59.95 $57.95 $55.95 $60.95 
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 
 4.5.23.1 Basic Plus (continued) 
 

B.   Business and Residential Rates and Charges (continued) 
 

1. Monthly Recurring Charges (continued) 
 

a. AT&T Service Areas (Cont’d) 

 

CLLI 

Basic Plus 

Business 

1 Yr 

Basic Plus 

Business 

2 Yr 

Basic Plus 

Business 

3 Yr 

Basic Plus 

Residential 

1,2 & 3Yr 

LINNMOTW $59.95 $57.95 $55.95 $60.95 

LKOZMOEN $59.95 $57.95 $55.95 $60.95 

LLBRMOOV $59.95 $57.95 $55.95 $60.95 

LNCSMOGL $59.95 $57.95 $55.95 $60.95 

LOSNMOSK $59.95 $57.95 $55.95 $60.95 

MBRLMOAM $59.95 $57.95 $55.95 $60.95 

MCCKMOEM $59.95 $57.95 $55.95 $60.95 

METAMOBA $59.95 $57.95 $55.95 $60.95 

MEXCMOJU $59.95 $57.95 $55.95 $60.95 

MLDNMOCR $59.95 $57.95 $55.95 $60.95 

MNCHMO59 $57.95 $55.95 $53.95 $60.95 

MNTTMOBE $59.95 $57.95 $55.95 $60.95 

MRCLMOCH $59.95 $57.95 $55.95 $60.95 

MRHLMOBE $59.95 $57.95 $55.95 $60.95 

MRHSMONO $59.95 $57.95 $55.95 $60.95 

MRNVMOHO $59.95 $57.95 $55.95 $60.95 

MRSHMOGA $59.95 $57.95 $55.95 $60.95 

MRTNMONI $59.95 $57.95 $55.95 $60.95 

MTCYMOLO $59.95 $57.95 $55.95 $60.95 

MXVLMO60 $59.95 $57.95 $55.95 $60.95 

NESHMOGL $59.95 $57.95 $55.95 $60.95 

NEVDMONO $59.95 $57.95 $55.95 $60.95 

NIXAMOAA $59.95 $57.95 $55.95 $60.95 

NWFRMOVI $59.95 $57.95 $55.95 $60.95 

NWMDMOSH $59.95 $57.95 $55.95 $60.95 

OKRGMOAM $59.95 $57.95 $55.95 $60.95 

OLAPMOST $59.95 $57.95 $55.95 $60.95 

ORANMOCO $59.95 $57.95 $55.95 $60.95 

OSBHMOFI $59.95 $57.95 $55.95 $60.95 

PATNMOTO $59.95 $57.95 $55.95 $60.95 

PCFCMO61 $59.95 $57.95 $55.95 $60.95 

PCHNMOTE $59.95 $57.95 $55.95 $60.95 

PGVLMODR $59.95 $57.95 $55.95 $60.95 

PONDMO62 $59.95 $57.95 $55.95 $60.95 
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 
 4.5.23.1 Basic Plus (continued) 
 

B.   Business and Residential Rates and Charges (continued) 
 

1. Monthly Recurring Charges (continued) 
 

a. AT&T Service Areas (Cont’d) 

 

CLLI 

Basic Plus 

Business 

1 Yr 

Basic Plus 

Business 

2 Yr 

Basic Plus 

Business 

3 Yr 

Basic Plus 

Residential 

1,2 & 3Yr 

PRCYMOGR $59.95 $57.95 $55.95 $60.95 

PRSXMO68 $59.95 $57.95 $55.95 $60.95 

PRVLMOLI $59.95 $57.95 $55.95 $60.95 

PUXCMOAC $59.95 $57.95 $55.95 $60.95 

PUXCMOWE $59.95 $57.95 $55.95 $60.95 

PVLYMOAA $59.95 $57.95 $55.95 $60.95 

PYVLMOTI $59.95 $57.95 $55.95 $60.95 

QULNMOFA $59.95 $57.95 $55.95 $60.95 

RCMDMOPR $59.95 $57.95 $55.95 $60.95 

RCWDMOOR $59.95 $57.95 $55.95 $60.95 

RISCMOEX $59.95 $57.95 $55.95 $60.95 

RPBLMOPE $59.95 $57.95 $55.95 $60.95 

RRVLMOPL $59.95 $57.95 $55.95 $60.95 

RUVLMORA $59.95 $57.95 $55.95 $60.95 

SCCYMOCO $59.95 $57.95 $55.95 $60.95 

SDLIMOTA $59.95 $57.95 $55.95 $60.95 

SENTMORE $59.95 $57.95 $55.95 $60.95 

SGNVMOTU $59.95 $57.95 $55.95 $60.95 

SLTRMOLA $59.95 $57.95 $55.95 $60.95 

SMVLMOTR $59.95 $57.95 $55.95 $60.95 

SNANMOMO $59.95 $57.95 $55.95 $60.95 

SNBHMOFR $59.95 $57.95 $55.95 $60.95 

SPFDMOTE $59.95 $57.95 $55.95 $60.95 

SPFDMOTU $59.95 $57.95 $55.95 $60.95 

STCHMO63 $59.95 $57.95 $55.95 $60.95 

STCLMOMA $59.95 $57.95 $55.95 $60.95 

STFRMORE $59.95 $57.95 $55.95 $60.95 

STJSMODJ $59.95 $57.95 $55.95 $60.95 

STJSMOMD $59.95 $57.95 $55.95 $60.95 

STLSMO01 $57.95 $55.95 $53.95 $60.95 

STLSMO02 $59.95 $57.95 $55.95 $60.95 

STLSMO03 $59.95 $57.95 $55.95 $60.95 

STLSMO04 $59.95 $57.95 $55.95 $60.95 

STLSMO06 $57.95 $55.95 $53.95 $60.95 
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 
 4.5.23.1 Basic Plus (continued) 
 

B.   Business and Residential Rates and Charges (continued) 
 

2. Monthly Recurring Charges (continued) 
 

a. AT&T Service Areas (Cont’d) 

 

CLLI 

Basic Plus 

Business 

1 Yr 

Basic Plus 

Business 

2 Yr 

Basic Plus 

Business 

3 Yr 

Basic Plus 

Residential 

1,2 & 3Yr 

STLSMO07 $57.95 $55.95 $53.95 $60.95 

STLSMO08 $59.95 $57.95 $55.95 $60.95 

STLSMO11 $59.95 $57.95 $55.95 $60.95 

STLSMO20 $59.95 $57.95 $55.95 $60.95 

STLSMO22 $59.95 $57.95 $55.95 $60.95 

STLSMO23 $57.95 $55.95 $53.95 $60.95 

STLSMO24 $59.95 $57.95 $55.95 $60.95 

STLSMO25 $57.95 $55.95 $53.95 $60.95 

STLSMO26 $59.95 $57.95 $55.95 $60.95 

STLSMO27 $57.95 $55.95 $53.95 $60.95 

STLSMO40 $59.95 $57.95 $55.95 $60.95 

STLSMO41 $57.95 $55.95 $53.95 $60.95 

STLSMO42 $57.95 $55.95 $53.95 $60.95 

STLSMO43 $59.95 $57.95 $55.95 $60.95 

STLSMO45 $59.95 $57.95 $55.95 $60.95 

STMYMOLI $59.95 $57.95 $55.95 $60.95 

STNBMOSU $59.95 $57.95 $55.95 $60.95 

TRENMOEL $59.95 $57.95 $55.95 $60.95 

TSCMMOEM $59.95 $57.95 $55.95 $60.95 

UNINMOLU $59.95 $57.95 $55.95 $60.95 

VINNMOGA $59.95 $57.95 $55.95 $60.95 

VRSLMODR $59.95 $57.95 $55.95 $60.95 

VYPKMO64 $59.95 $57.95 $55.95 $60.95 

WARDMOMA $59.95 $57.95 $55.95 $60.95 

WAREMOWH $59.95 $57.95 $55.95 $60.95 

WBCYMOOR $59.95 $57.95 $55.95 $60.95 

WDSPMO01 $59.95 $57.95 $55.95 $60.95 

WLGVMOWY $59.95 $57.95 $55.95 $60.95 

WLRDMOSH $59.95 $57.95 $55.95 $60.95 

WLVLMOMU $59.95 $57.95 $55.95 $60.95 

WPHLMOGL $59.95 $57.95 $55.95 $60.95 

WYTTMOOR $59.95 $57.95 $55.95 $60.95 
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 
 4.5.23.1 Basic Plus (continued) 
 

B.   Business and Residential Rates and Charges (continued) 
 

1. Monthly Recurring Charges (continued) 
 

b. Embarq Missouri Areas 
 

CLLI 

Basic Plus 
Business 

1 Yr 

Basic Plus 
Business 
2 & 3 Yr 

Basic Plus 
Residential 
1,2 & 3Yr 

APCYMOXA $218.95  $215.95  $215.95  

BCKNMOXA $140.95  $137.95  $137.95  

BLBNMOXA $218.95  $215.95  $215.95  

BLTWMOXA $218.95  $215.95  $215.95  

BRZTMOXA $218.95  $215.95  $215.95  

BTLRMOXA $218.95  $215.95  $215.95  

CHLHMOXA $218.95  $215.95  $215.95  

CLBGMOXA $218.95  $215.95  $215.95  

CLCMMOXX $218.95  $215.95  $215.95  

CLFRMOXA $140.95  $137.95  $137.95  

CLHNMOXA $92.95  $89.95  $60.95  

CLTNMOXA $92.95  $89.95  $89.95  

CMPNMOXA $218.95  $215.95  $215.95  

CNTWMOXA $218.95  $215.95  $215.95  

CNVWMOXA $218.95  $215.95  $215.95  

COALMOXA $218.95  $215.95  $215.95  

CRAGMOXA $218.95  $215.95  $215.95  

DPWRMOXA $218.95  $215.95  $215.95  

DRBRMOXA $218.95  $215.95  $215.95  

EGTNMOXA $218.95  $215.95  $215.95  

EUGNMOXA $218.95  $215.95  $215.95  

FLVWMOXA $92.95  $89.95  $89.95  

FRFXMOXA $218.95  $215.95  $215.95  

FTLWMOXA $92.95  $89.95  $89.95  

GNRGMOXA $218.95  $215.95  $215.95  

HLDNMOXA $218.95  $215.95  $215.95  
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 
 4.5.23.1 Basic Plus (continued) 
 

B.   Business and Residential Rates and Charges (continued) 
 

1. Monthly Recurring Charges (continued) 
 

b. Embarq Missouri Areas (continued) 
 

CLLI 

Basic Plus 
Business 

1 Yr 

Basic Plus 
Business 
2 & 3 Yr 

Basic Plus 
Residential 
1,2 & 3Yr 

HLSMMOXA $140.95  $137.95  $137.95  

HNRTMOXA $218.95  $215.95  $215.95  

HNVLMOXA $92.95  $89.95  $89.95  

HOLTMOXA $218.95  $215.95  $215.95  

HOSTMOXA $218.95  $215.95  $215.95  

HPKNMOXA $218.95  $215.95  $215.95  

HRDNMOXA $218.95  $215.95  $215.95  

IONIMOXA $218.95  $215.95  $215.95  

JFCYMOXA $92.95  $89.95  $89.95  

KGCYMOXA $218.95  $215.95  $215.95  

KGVLMOXA $218.95  $215.95  $215.95  

KRNYMOXA $92.95  $89.95  $89.95  

LBNNMOXA $92.95  $89.95  $89.95  

LETNMOXA $218.95  $215.95  $215.95  

LKLTMOXA $92.95  $89.95  $89.95  

LNCLMOXA $218.95  $215.95  $215.95  

LNJCMOXA $218.95  $215.95  $215.95  

LXTNMOXA $92.95  $89.95  $89.95  

MAVLMOXA $92.95  $89.95  $89.95  

MDCYMOXA $218.95  $215.95  $215.95  

MLBNMOXA $218.95  $215.95  $215.95  

MSCYMOXA $218.95  $215.95  $215.95  

MTRSMOXA $218.95  $215.95  $215.95  

NBFDMOXA $218.95  $215.95  $215.95  

NRBRMOXA $218.95  $215.95  $215.95  

NWBGMOXA $218.95  $215.95  $215.95  

ODSSMOXA $140.95  $137.95  $137.95  

OEVLMOXA $218.95  $215.95  $215.95  

OKGVMOXA $92.95  $89.95  $89.95  

ORCKMOXA $218.95  $215.95  $215.95  

PCNGMOXA $218.95  $215.95  $215.95  

PLCYMOXA $140.95  $137.95  $137.95 

PLHLMOXA $92.95  $89.95  $89.95  

RCLDMOXA $218.95  $215.95  $215.95  
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 
 4.5.23.1 Basic Plus (continued) 
 

B.   Business and Residential Rates and Charges (continued) 
 

1. Monthly Recurring Charges (continued) 
 

b. Embarq Missouri Areas (continued) 
 

CLLI 

Basic Plus 

Business 
1 Yr 

Basic Plus 

Business 
2 & 3 Yr 

Basic Plus 

Residential 
1,2 & 3Yr 

RLVLMOXA $218.95  $215.95  $215.95  

ROLLMOXA $92.95  $89.95  $89.95  

SALMMOXA $218.95  $215.95  $215.95  

SHTNMOXA $218.95  $215.95  $215.95  

STBGMOXX $218.95  $215.95  $215.95  

STRBMOXA $92.95  $89.95  $89.95  

STTMMOXA $218.95  $215.95  $215.95  

SWSPMOXA $218.95  $215.95  $215.95  

SYRCMOXA $218.95  $215.95  $215.95  

TAOSMOXA $140.95  $137.95  $137.95  

TARKMOXA $218.95  $215.95  $215.95  

TPTNMOXA $92.95  $89.95  $89.95  

URCHMOXA $218.95  $215.95  $215.95  

WGTNMOXA $218.95  $215.95  $215.95  

WNDSMOXA $218.95  $215.95  $215.95  

WRBGMOXA $92.95  $89.95  $89.95  

WRSWMOXA $218.95  $215.95  $215.95  

WSTNMOXA $218.95  $215.95  $215.95  

WVRLMOXA $140.95  $137.95  $137.95  

WYVLMOXA $92.95  $89.95  $89.95  
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 
 4.5.23.1 Basic Plus (continued) 
 

B.   Business and Residential Rates and Charges (continued) 
 

1. Monthly Recurring Charges (continued) 
 

c. CenturyTel of Missouri Areas  
 

CLLI 

Basic Plus 
Business 

1 Yr 

Basic Plus 
Business 
2 & 3 Yr 

Basic Plus 
Residential 
1,2 & 3Yr 

AGSTMOXA $80.95  $77.95  $60.95  

ALTNMOXA $75.95  $72.95  $58.95  

ASLDMOXA $75.95  $72.95  $57.95  

AVA MOXA $75.95  $72.95  $57.95  

BASNMOXA $76.95  $73.95  $58.95  

BASWMOXA $75.95  $72.95  $57.95  

BDYLMOXA $74.95  $71.95  $57.95  

BFLOMOXA $75.95  $72.95  $57.95  

BLEYMOXA $75.95  $72.95  $58.95  

BLLEMOXA $75.95  $72.95  $58.95  

BLNDMOXA $74.95  $71.95  $57.95  

BRBNMOXA $75.95  $72.95  $58.95  

CABLMOXA $75.95  $72.95  $58.95  

CDCKMOXA $74.95  $71.95  $57.95  

CENLMOXA $75.95  $72.95  $58.95  

CHMSMOXA $74.95  $71.95  $57.95  

CLFDMOXA $75.95  $72.95  $58.95  

CLMAMOXA $75.95  $72.95  $56.95  

CLMAMOXB $75.95  $72.95  $56.95  

CLRKMOXA $74.95  $71.95  $57.95  

CNWYMOXA $75.95  $72.95  $58.95  

CPFRMOXA $75.95  $72.95  $58.95  

CRANMOXA $75.95  $72.95  $58.95  

CRTMMOXA $74.95  $71.95  $57.95  

CSVLMOXA $75.95  $72.95  $57.95  

CUBAMOXA $75.95  $72.95  $57.95  

DFNCMOXA $80.95  $77.95  $60.95  

DORAMOXA $74.95  $71.95  $57.95  

DRDNMOXA $80.95  $77.95  $60.95  

EKLDMOXA $74.95  $71.95  $57.95  

EXTRMOXA $74.95  $71.95  $57.95  

FOLYMOXA $74.95  $71.95  $57.95  

FRLDMOXA $75.95  $72.95  $58.95  

FRSTMOXA $80.95  $77.95  $60.95  
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 
 4.5.23.1 Basic Plus (continued) 
 

B.   Business and Residential Rates and Charges (continued) 
 

1. Monthly Recurring Charges (continued) 
 

c. CenturyTel of Missouri Areas (continued) 
 

CLLI 

Basic Plus 
Business 

1 Yr 

Basic Plus 
Business 
2 & 3 Yr 

Basic Plus 
Residential 
1,2 & 3Yr 

FRSYMOXA $75.95 $72.95 $57.95 

GALNMOXA $75.95 $72.95 $58.95 

GSVLMOXA $75.95 $72.95 $58.95 

HGHLMOXA $74.95 $71.95 $57.95 

HLDVMOXA $75.95 $72.95 $58.95 

HLVLMOXA $75.95 $72.95 $58.95 

HOLSMOXA $74.95 $71.95 $57.95 

HRLYMOXA $74.95 $71.95 $57.95 

HRMNMOXA $75.95 $72.95 $58.95 

HRMTMOXA $74.95 $71.95 $57.95 

HWPNMOXB $74.95 $71.95 $57.95 

JMTWMOXA $74.95 $71.95 $57.95 

JNBGMOXA $74.95 $71.95 $57.95 

JNKNMOXA $74.95 $71.95 $57.95 

KMCYMOXA $75.95 $72.95 $57.95 

KSHKMOXA $74.95 $71.95 $57.95 

LEBGMOXA $74.95 $71.95 $57.95 

LSBGMOXA $74.95 $71.95 $57.95 

MANOMOXA $75.95 $72.95 $58.95 

MNFDMOXA $75.95 $72.95 $58.95 

MRFDMOXA $75.95 $72.95 $57.95 

MRSNMOXA $74.95 $71.95 $57.95 

MSMLMOXA $75.95 $72.95 $58.95 

MTSTMOXA $75.95 $72.95 $58.95 

MTVLMOXA $75.95 $72.95 $58.95 

MTVWMOXA $74.95 $71.95 $57.95 

NINGMOXA $74.95 $71.95 $57.95 

NWMLMOXA $80.95 $77.95 $60.95 

OFLNMOXA $80.95 $77.95 $60.95 

OLMRMOXA $74.95 $71.95 $57.95 

OZRKMOXA $76.95 $73.95 $58.95 

PRRHMOXA $74.95 $71.95 $57.95 

PRTMMOXA $74.95 $71.95 $57.95 

PSBGMOXA $74.95 $71.95 $57.95 
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 
 4.5.23.1 Basic Plus (continued) 
 

B.   Business and Residential Rates and Charges (continued) 
 

1. Monthly Recurring Charges (continued) 
 

c. CenturyTel of Missouri Areas (continued) 
 

CLLI 

Basic Plus 
Business 

1 Yr 

Basic Plus 
Business 
2 & 3 Yr 

Basic Plus 
Residential 
1,2 & 3Yr 

PSTNMOXA $74.95 $71.95 $57.95 

RCBHMOXA $75.95 $72.95 $58.95 

RDSPMOXA $75.95 $72.95 $58.95 

RHPTMOXB $74.95 $71.95 $57.95 

SAFEMOXA $74.95 $71.95 $57.95 

SHKNMOXA $59.95 $57.95 $60.95 

SMVIMOXA $75.95 $72.95 $58.95 

SPRTMOXA $75.95 $72.95 $58.95 

STGNMOXA $75.95 $72.95 $58.95 

STJMMOXA $74.95 $71.95 $57.95 

STPRMOXA $75.95 $72.95 $57.95 

SYMRMOXA $80.95 $77.95 $60.95 

THDSMOXA $75.95 $72.95 $58.95 

THVLMOXA $74.95 $71.95 $57.95 

THYRMOXA $74.95 $71.95 $57.95 

TROYMOXA $75.95 $72.95 $58.95 

TXTNMOXA $76.95 $73.95 $58.95 

URBNMOXA $74.95 $71.95 $57.95 

VCHYMOXA $75.95 $72.95 $58.95 

WASLMOXA $74.95 $71.95 $57.95 

WLRGMOXA $74.95 $71.95 $57.95 

WLSPMOXA $74.95 $71.95 $57.95 

WNFDMOXA $75.95 $72.95 $57.95 

WNVLMOXA $75.95 $72.95 $58.95 

WPLNMOXA $76.95 $73.95 $58.95 

WRCYMOXA $75.95 $72.95 $57.95 

WRTNMOXA $76.95 $73.95 $58.95 

WSBNMOXA $74.95 $71.95 $57.95 

WTLDMOXA $75.95 $72.95 $58.95 
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 
 4.5.23.1 Basic Plus (continued) 
 

B.   Business and Residential Rates and Charges (continued) 
 

1. Monthly Recurring Charges (continued) 
 

d. CenturyTel of NW Arkansas Areas  
 

CLLI 

Basic Plus 
Business 

1 Yr 

Basic Plus 
Business 

2 Yr 

Basic Plus 
Business 

3 Yr 

Basic Plus 
Residential 
1,2 & 3Yr 

SGMNMOXA $59.95  $57.95  $55.95  $60.95  
 
 

e. Spectra Areas  
 

CLLI 

Basic Plus 
Business 

1 Yr 

Basic Plus 
Business 

2 Yr 

Basic Plus 
Business 

3 Yr 

Basic Plus 
Residential 
1,2 & 3Yr 

LDDNMOXA $59.95  $57.95  $55.95  $60.95  

LWCYMOXA $59.95  $57.95  $55.95  $60.95  
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 
 4.5.23.1  Basic Plus (continued) 

 
B.   Business and Residential Rates and Charges  

 
1. Long Distance Rates for Basic Plus: 

 
Long Distance Rate Per Minute - Business  Rate Per Minute – Residential  

In Contract Minutes $.049 $.060 
No Contract Minutes $.075 $.075 

 
a.  Long distance is only applicable to standard outbound domestic long distance 
only, originating from the Company customer to the 50 US States, and US 
territories (Puerto Rico, Guam, USVI, No. Marianas).  All other types of calls, 
(Operator Assisted Long Distance calls, OS/DA, International, Toll Free, 
Calling Card, etc.), will be rated at standard rate according to the rate tables 
established for the calls. 

 
b. Toll Free service is available with this product see “Toll Free Service”. 

 
C. Basic Plus – Previous Product Names 

 
The following products of Birch Telecom of Missouri, Inc. dba Birch Communications 
and Ionex Communications Inc., dba Birch Communications have changed their name to 
Essentials Line.  The services and rates for each product have previously been 
grandfathered. 

 
 

 
 

D.  Footnotes for Basic Plus: 
 

1. Basic Plus applies to business and residential customers. 
 
▪ All customers will be required to sign a 12, 24 or 36 month term agreement.   
▪ Early Termination Fees are calculated using the following formula: 
▪ $50 x Months Remaining (Per Location) 
▪ The early termination fee will apply per location on the original term agreement 

or any subsequent renewal of the term agreement. 
This rate is inclusive of the Cancel Call Waiting option where available. 

 
2.  Customers may accept or decline the feature(s); however, declining the 

feature(s) will not reduce the package monthly rate.  If more features are chosen 
with the Basic Plus bundle, standard rates will apply.  

 
3. The availability of certain features is dependent on ILEC feature availability. 

 
4 Some features only apply to residential customers and some features only apply 

to business customers.  Some products may not be available in all CLLIs 
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4. SERVICES (continued)            

 
 4.5 General Exchange Services (continued) 
 
  4.5.23.1  Basic Plus (continued) 
 

D. Footnotes for Basic Plus: (continued) 
 
     5. Long Distance Rates apply to all domestic 1+ direct dialed minutes of use. 

 
Long distance is only applicable to standard outbound domestic long distance only, 
originating from the Company customer to the 50 US States and US territories (Puerto 
Rico, Guam, USVI, No. Marianas).  All other types of calls, (Operator Assisted Long 
Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), will be rated at 
standard rate according to the rate tables established for the calls. 

 
Customer may choose to use another carrier for their long distance purposes; however, 
declining the Company’s long distance will not reduce the package monthly rate. 

 
 6. An additional charge will apply when adding Unified Messaging or Voicemail to Basic 

Plus.  There is a maximum of 3 extensions per voicemail box.  Call Forwarding –Busy 
Line and Call Forwarding-Don’t answer will be provided for customers who add a 
voicemail service to their Basic Plus. 

 
 7. Caller ID with Name and Number—Caller ID with Name and Number (Caller ID) 

enables the terminating Customer to identify the calling party by displayed name and/or 
number before the call is answered.  Caller ID Customers must provide and connect their 
own compatible CPE. 

 
Line blocking for the delivery of the calling name and/or number is available upon 
request, at no charge, to the following entities and their employees/volunteers, for lines 
over which the official business of the agency is conducted including those at the 
residences of employees/volunteers, where an executive officer of the agency registers 
with the Company a need for blocking;  

 
(a) private, nonprofit, tax-exempt, domestic violence intervention agencies and 
 
(b) federal, state and local law enforcement agencies.  The Company shall not be liable 

for any claims for damages caused or claimed to have been caused, directly or 
indirectly, by the transmission to a Caller ID customer of a name or telephone 
number which the calling party or the Caller ID customer finds erroneous, offensive, 
embarrassing, or misleading for any reason, including but not limited to the way in 
which the calling party’s name has been abbreviated.  Telephone calling party name 
and/or number (CPN) information transmitted via Caller ID is intended solely for the 
use of the Caller ID subscriber.  Resale of this information is prohibited by this 
Tariff.  CPN will not be displayed if the called party is off-hook or if the called party 
answers during the first ring interval.  CPN will be displayed for calls made from 
another central office only if it is linked by appropriate facilities.  Caller ID is not 
available on operator-handled calls. 

 
 8. Call Forwarding –Busy Line and Call Forwarding-Don’t answer will be provided for 

customers who add a voicemail service to their Basic Plus. 
 
 9.    Effective, July 30, 2010, this product is grandfathered and no longer available for new 

sales. 
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4. SERVICES (continued) 

 

4.5 General Exchange Services (continued) 

 

 4.5.24 Essentials 

  

A.  Essentials is equipped with: 

 

   Basic Business or Residential Line (1) 

   Unlimited Features (2) 

   Hunting (Business only) 

   Unlimited Local Intra-LATA Long Distance 

   200 Minutes of Domestic Inter-LATA Long Distance (6) 

 

B.  Charges 

 

1. .Monthly Recurring Charges are located in Section 4.5.27. 

 

2. Non- Recurring Charges are located in Section 4.5.27.Essentials  

 

3. 200 Minute Long Distance Calling Block 

 

Long Distance Rate Per Minute - 

Business  

Rate Per Minute – 

Residential              

In Contract Minutes $.049 $.060 

No Contract Minutes $.075 $.075 

 

Long distance is applicable to standard outbound domestic long distance, 

originating from the Company customer to the 48 contiguous US States, and 

does not apply to calls to HI, AK, or US territories (Puerto Rico, Guam, USVI, 

No. Marianas).  Standard rates will apply for any overage beyond any inclusive 

block of minutes, and all calls made to AK, HI, and U.S. territories (Puerto Rico, 

Guam, USVI, and No. Marianas).  All other types of calls, (Operator Assisted 

Long Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), will be 

rated at standard rate according to the rate tables established for the calls. Toll 

Free service is available with this product see “Toll Free Service”. 
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4. SERVICES (continued) 

 

 4.5 General Exchange Services (continued) 

 

  4.5.24 Essentials 

 

   C.       Essentials Inclusive Feature List:  

Anonymous Call Rejection, per line  

Call Block Business only 

Call Forwarding Business only 

Call Forwarding Busy Line  

Call Forwarding Don’t Answer  

Call Return  

Call Return Blocking Residential only 

Call Selector  

Call Tracing  

Call Waiting  

Call Waiting Deluxe Residential only 

Caller ID Business only 

Caller ID Blocking Residential only 

Caller ID Deluxe  

Calling number delivery blocking, per line Business only 

Distinctive Ringing Service  

Enhanced Caller ID Business only 

Hunting Business only 

International Blocking Residential only 

Preferred Call Forwarding Business only 

Remote Access – Call Forwarding Variable  

Repeat Dialing  

Repeat Dialing Blocking Residential only 

Selective Class of Call Screening Business only 

Speed Calling  

Third Party Blocking Residential only 

Three-Way Calling  

900/976 Blocking Residential only 
 

 D.    Essentials – Previous Product Names 
 
The following products of Birch Telecom of Missouri, Inc. dba Birch Communications and Ionex 

Communications Inc., dba Birch Communications have changed their name to Essentials Line.  

The services and rates for each product have previously been grandfathered. 

Business First 12 and 24 month term Smart Biz Plus 

Business First 12 and 24 unlimited term Home Essentials 12 and 24 month term 

Business First Metro 12 and 24 month term Home Essentials Metro 12 and 24 month term 

Business First Unlimited Metro12 month term Essentials 
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 
 4.5.24  Essentials (continued) 
 

D. Footnotes for Essentials: 
 

1.  Essentials is available to business and residential customers. 
 

All customers will be required to sign a 12, 24 or 36 month term agreement.   
 

Early Termination Fees are calculated using the following formula: 
$100  x  Months Remaining (Per Location) 

 
The termination fee will apply per location on the original contract or any 
subsequent renewal of the contract. 

 
2.  Customers may accept or decline the feature(s); however, declining the 

feature(s) will not reduce the package monthly rate.  If more features are chosen 
with the Essentials standard rates will apply.  

 
3.  The availability of certain features depends on ILEC feature availability. 

 
4.  Some features are only available to residential customers. 

 
5.  Some features are only available to business customers. 

 
6.  Long Distance Block of Time allotment applies to all domestic 1+ direct dialed 

minutes of use. 
 

Free Long distance minutes are only applicable to standard outbound domestic 
long distance only, originating from the Company’s customer to the 48 
contiguous US States, and  does not apply to calls to HI, AK, or US territories 
(Puerto Rico, Guam, USVI, No. Marianas).  Standard rates will apply for any 
overage beyond any inclusive block of minutes, and all calls made to AK, HI, 
and U.S. territories (Puerto Rico, Guam, USVI, and No. Marianas). All other 
types of calls, (Operator Assisted Long Distance calls, OS/DA, International, 
Toll Free, Calling Card, etc.), will be rated at standard rate according to the rate 
tables established for the calls. 

 
Customer may choose to use another carrier for their long distance purposes; 
however, declining the Company’s long distance will not reduce the package 
monthly rate. 

 
7.  Essentials will only be available to the Company’s Business Local Service 

Customer locations in which the customer subscribes to no greater than 10 lines 
for domestic local toll and interLATA toll outbound calls from the business 
location.  Customers are required to convert all of their off-net business lines, 
(restrictions listed below), per location, to Essentials in order to qualify for this 
service. Multi-location customers may choose the service per location.  The 
Company may cancel this service if all lines at location do not have this product. 
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4. SERVICES (continued) 

 

 4.5 General Exchange Services (continued) 

 

  4.5.24 Essentials (continued) 

 

D. Footnotes for Essentials (continued) 

 

8. An additional discounted charge will apply when adding the Company’s Unified 

Messaging or the Company’s Voicemail to Essentials.  There is a maximum of 3 

extensions per voicemail box. 
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 

4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing  
 

A.  Monthly Recurring Charges 
 

1. AT&T Service Areas 
 

 
Business 

Residential 

CLLI 

Value 

Line 

2 & 3 Yr 

Value 

Line 

1 Yr 

Basic  

Line 

3 Yr 

Basic 

Line 

2 Yr 

Basic 

Line 

1 Yr 

Essentials 

2 Yr 

Essentials 

1 Yr 

Essentials 

3 Yr 

Home 

Connection 

Value & 

Basic 

Home 

Essentials 

& 

Essentials 

ADRNMOAX $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

ADVNMORA $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

AGNCMOAL $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

ANTOMO50 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

ARCHMOAX $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

ARGYMOPA  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

ARMSMOCR  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

ASGVMOOR $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

BLCYMORE $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

BLDLMOGU $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

BLFDMOLO $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

BLNGMOMY $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

BLSPMOCA $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

BNTNMOKI $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

BNTRMOFL $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

BNVLMOTU $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

BRFDMOCL $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

BSMRMOPE $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

BUFTMOHU $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

BWLGMOEA $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CDHLMO51 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CDWLMOOL $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CHFDMO52 $51.95 $56.95 $53.95 $55.95 $57.95 $57.95 $59.95 $54.95 $60.95 $73.95  

CHFFMOTU $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CHLCMOMI $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CHTNMOMU $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CLSPMOFI $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CLSPMONO $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CLVLMOCI $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  
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4. SERVICES (continued) 

 
4.5 General Exchange Services (continued) 
 

4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing 
 

A.  Monthly Recurring Charges (continued) 
 

1. AT&T Service Areas (continued) 
 

 Business Residential 

CLLI 

Value 

Line 

2 & 3 Yr 

Value 

Line 

1 Yr 

Basic  

Line 

3 Yr 

Basic 

Line 

2 Yr 

Basic 

Line 

1 Yr 

Essentials 

2 Yr 

Essentials 

1 Yr 

Essentials 

3 Yr 

Home 

Connection 

Value & 

Basic 

Home 

Essentials 

& 

Essentials 

CLVRMOLU  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CMPBMOCH  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CMTNMODI $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CMTNMONO $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CNTRMOAM $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CPGRMOED $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CRJTMOM $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CRTHMOFL $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CRTNMOLI $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

CTVLMOED $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

DELTMOSW $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

DESTMOGI $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

DRNGMOPL  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

DWNGMOFR  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

DXTRMOMA $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

EDINMOEX $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

ELDNMOEX $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

ELSBMOTW $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

EPRRMONI  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

ESSXMOAV  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

EURKMO53 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

EXSPMOME $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

FEBGMORI  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

FISKMOWO  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

FLRVMOGE $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

FLTNMOMI $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

FNTNMO54 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

FRFRMOST $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

FRGVMOPL $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

FRHNMOTA $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

FRTNMOPL $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  
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4. SERVICES (continued) 

 

 4.5 General Exchange Services (continued) 

 

  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 

 

    A.   Monthly Recurring Charges (continued) 
 

1. AT&T Service Areas (continued) 
 

 Business Residential 

CLLI 

Value 

Line 

2 & 3 Yr 

Value 

Line 

1 Yr 

Basic  

Line 

3 Yr 

Basic 

Line 

2 Yr 

Basic 

Line 

1 Yr 

Essentials 

2 Yr 

Essentials 

1 Yr 

Essentials 

3 Yr 

Home 

Connection 

Value & 

Basic 

Home 

Essentials 

& 

Essentials 

FSTSMOYE $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

FYTTMOCH $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

GIDNMOHI  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

GLSGMOFE  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

GRMLMOFR $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

GRSMMO55 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

HAYTMOFL $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

HGRGMO56 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

HGRGMO57 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

HIGBMOGL $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

HLBOMO66 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

HLCMMOSW $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

HNBLMOAC $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

HVTRMO67 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

HNBLMOAC  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

HRNVMOPE  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

HVTRMO67  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

IMPRMO58 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

JCSNMOCI $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

JPLNMOMA $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

JSPRMOEX $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

KKVLMOMO $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

KNNSMOLO $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

KNNTMOTU $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

KSCYMO01 $51.95 $56.95 $53.95 $55.95 $57.95 $57.95 $59.95 $54.95 $60.95 $73.95  

KSCYMO02 $51.95 $56.95 $53.95 $55.95 $57.95 $57.95 $59.95 $54.95 $60.95 $73.95  

KSCYMO04 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

KSCYMO05 $51.95 $56.95 $53.95 $55.95 $57.95 $57.95 $59.95 $54.95 $60.95 $73.95  

KSCYMO20 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

KSCYMO21 $51.95 $56.95 $53.95 $55.95 $57.95 $57.95 $59.95 $54.95 $60.95 $73.95  
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4. SERVICES (continued) 

 

 4.5 General Exchange Services (continued) 

 

  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 

 

    A.  Monthly Recurring Charges (continued) 

 
1. AT&T Service Areas (continued) 

 

 Business Residential 

CLLI 

Value 

Line 

2 & 3 Yr 

Value 

Line 

1 Yr 

Basic  

Line 

3 Yr 

Basic 

Line 

2 Yr 

Basic 

Line 

1 Yr 

Essentials 

2 Yr 

Essentials 

1 Yr 

Essentials 

3 Yr 

Home 

Connection 

Value & 

Basic 

Home 

Essentials 

& 

Essentials 

KSCYMO22 $53.95  $58.95  $53.95  $55.95  $57.95  $57.95  $59.95  $54.95  $60.95  $78.95 

KSCYMO23 $51.95  $56.95  $53.95  $55.95  $57.95  $57.95  $59.95  $54.95  $60.95  $73.95 

KSCYMO24 $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

KSCYMO25 $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

KSCYMO40 $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

KSCYMO41 $51.95  $56.95  $53.95  $55.95  $57.95  $57.95  $59.95  $54.95  $60.95  $73.95 

KSCYMO42 $51.95  $56.95  $53.95  $55.95  $57.95  $57.95  $59.95  $54.95  $60.95  $73.95 

KSCYMO44 $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

KSCYMO45 $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

KSCYMO48 $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

KSCYMO55 $51.95  $56.95  $53.95  $55.95  $57.95  $57.95  $59.95  $54.95  $60.95  $73.95 

LAMRMOOV $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

LAMTMODI $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

LCWDMOCE $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

LDWDMOLO $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

LINNMOTW  $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

LKOZMOEN  $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

LLBRMOOV  $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

LNCSMOGL $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

LOSNMOSK $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

MBRLMOAM $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

MCCKMOEM $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

METAMOBA $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

MEXCMOJU $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

MLDNMOCR $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

MNCHMO59 $51.95  $56.95  $53.95  $55.95  $57.95  $57.95  $59.95  $54.95  $60.95  $73.95 

MNTTMOBE $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

MRCLMOCH $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

MRHGMO02 $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

MRHGMONA $53.95  $58.95  $55.95  $57.95  $59.95  $59.95  $61.95  $56.95  $60.95  $73.95 

(T) 

 

 

 

 

 

 

(T) 

 

 

(I) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(I) 



 

Issued: July 23, 2019 Effective: August 2, 2019 

General Counsel 

210 Interstate North Parkway, Suite 300 

Atlanta, Georgia 30339 

  PSC MO No. 3 
Birch Telecom of Missouri, Inc.  6th Revised Sheet No. 63.32.4 
dba Birch Communications Cancels 5th Revised Sheet No. 63.32.4 
 

 
4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 
 
    A.  Monthly Recurring Charges (continued) 
 

1. AT&T Service Areas (continued) 
 

 
Business 

Residential 

CLLI 

Value 

Line 

2 & 3 Yr 

Value 

Line 

1 Yr 

Basic  

Line 

3 Yr 

Basic 

Line 

2 Yr 

Basic 

Line 

1 Yr 

Essentials 

2 Yr 

Essentials 

1 Yr 

Essentials 

3 Yr 

Home 

Connection 

Value & 

Basic 

Home 

Essentials 

& 

Essentials 

MRHLMOBE $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

MRHSMONO $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

MRNVMOHO $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

MRSHMOGA $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

MRTNMONI  $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

MTCYMOLO  $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

MXVLMO60 $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

NESHMOGL $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

NEVDMONO $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

NIXAMOAA $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

OLVEMO01 $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

NWMDMOSH  $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

OKRGMOAM  $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

OLAPMOST  $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

ORANMOCO $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

OSBHMOFI $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

PATNMOTO  $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

PCFCMO61 $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

PCHNMOTE  $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

PGVLMODR  $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

PONDMO62 $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

PPBLMOSU $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

PRCYMOGR  $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

PRSXMO68  $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

PRVLMOLI $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

PUXCMOAC $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

PUXCMOWE $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

PVLYMOAA $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

PYVLMOTI  $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

QULNMOFA $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

RCMDMOPR $53.95  $58.95  $55.95  $57.95  $59.95 $59.95  $61.95  $56.95 $60.95  $73.95  

(T) 
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4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 
 
    A.  Monthly Recurring Charges (continued) 
 

1. AT&T Service Areas (continued) 
 

 Business Residential 

CLLI 

Value 

Line 

2 & 3 Yr 

Value 

Line 

1 Yr 

Basic  

Line 

3 Yr 

Basic 

Line 

2 Yr 

Basic 

Line 

1 Yr 

Essentials 

2 Yr 

Essentials 

1 Yr 

Essentials 

3 Yr 

Home 

Connection 

Value & 

Basic 

Home 

Essentials 

& 

Essentials 

RCWDMOOR $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

RISCMOEX $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

RPBLMOPE $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

RRVLMOPL $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

RUVLMORA $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

SCCYMOCO $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

SDLIMOTA $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

SENTMORE $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

SGNVMOTU $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

SKSTMOGR $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

SLTRMOLA $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

SMVLMOTR $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

SNANMOMO $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

SNBHMOFR $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

SPFDMOMC $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

SPFDMOTE $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

SPFDMOTL $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

SPFDMOTU $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STCHMO63 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STCLMOMA $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STFRMORE $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STJSMODJ $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STJSMODN $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STJSMOMD $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STLSMO01 $51.95 $56.95 $53.95 $55.95 $57.95 $57.95 $59.95 $54.95 $60.95 $73.95  

STLSMO02 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STLSMO03 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STLSMO04 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STLSMO05 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STLSMO06 $51.95 $56.95 $53.95 $55.95 $57.95 $57.95 $59.95 $54.95 $60.95 $73.95  

STLSMO07 $51.95 $56.95 $53.95 $55.95 $57.95 $57.95 $59.95 $54.95 $60.95 $73.95  

STLSMO08 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STLSMO11 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  
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4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 
 
    A.  Monthly Recurring Charges (continued) 
 

1. AT&T Service Areas (continued) 
 

 Business Residential 

CLLI 

Value 

Line 

2 & 3 Yr 

Value 

Line 

1 Yr 

Basic  

Line 

3 Yr 

Basic 

Line 

2 Yr 

Basic 

Line 

1 Yr 

Essentials  

2 Yr 

Essentials 

1 Yr 

Essentials 

3 Yr 

Home 

Connection 

Value & 

Basic 

Home 

Essentials 

& 

Essentials 

STLSMO20 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STLSMO21 $51.95 $56.95 $53.95 $55.95 $57.95 $57.95 $59.95 $54.95 $60.95 $73.95  

STLSMO22 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STLSMO23 $51.95 $56.95 $53.95 $55.95 $57.95 $57.95 $59.95 $54.95 $60.95 $73.95  

STLSMO24 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STLSMO25 $51.95 $56.95 $53.95 $55.95 $57.95 $57.95 $59.95 $54.95 $60.95 $73.95  

STLSMO26 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STLSMO27 $51.95 $56.95 $53.95 $55.95 $57.95 $57.95 $59.95 $54.95 $60.95 $73.95  

STLSMO40 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STLSMO41 $51.95 $56.95 $53.95 $55.95 $57.95 $57.95 $59.95 $54.95 $60.95 $73.95  

STLSMO42 $51.95 $56.95 $53.95 $55.95 $57.95 $57.95 $59.95 $54.95 $60.95 $73.95  

STLSMO43 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STLSMO45 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STLSMOWQ $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STLSMOYQ $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STMYMOLI $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

STNBMOSU $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

TRENMOEL $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

TSCMMOEM $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

UNINMOLU $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

VINNMOGA $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

VRSLMODR $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

VYPKMO64 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

WARDMOMA $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

WAREMOWH $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

WASHMOBE $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

WBCYMOOR $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

WDSPMO01 $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

WLGVMOWY  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

WLRDMOSH  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

WLVLMOMU  $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

WPHLMOGL $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  

WYTTMOOR $53.95 $58.95 $55.95 $57.95 $59.95 $59.95 $61.95 $56.95 $60.95 $73.95  
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4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 
 
    A.  Monthly Recurring Charges (continued) 
 

2. Embarq Missouri Areas 
 

 Business Residential 

CLLI 

Value 
Line 

1Yr 

Value 
Line 

2 & 3 Yr 

Basic 
Line 

1 Yr 

Basic 
Line 

2 & 3 Yr 

 
Essentials 

1 Yr 

 
Essentials 

2 & 3 Yr 

 

Value & 

Basic 

1, 2 & 3 Yr 

 

Essentials 

1,2,3 Yr 

 

APCYMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

BCKNMOXA $132.95 $129.95 $140.95 $137.95 $142.95 $139.95 $137.95 $142.95  

BLBNMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

BLTWMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

BRZTMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

BTLRMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

CHLHMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

CLBGMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

CLCMMOXX $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

CLFRMOXA $132.95 $129.95 $140.95 $137.95 $142.95 $139.95 $137.95 $142.95  

CLHNMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $60.95 $54.95  

CLTNMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  

CMPNMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

CNTWMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

CNVWMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

COALMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

CRAGMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

DPWRMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

DRBRMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

EGTNMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

EUGNMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

FLVWMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  

FRFXMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

FTLWMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  

GNRGMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

HLDNMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

HLSMMOXA $132.95 $129.95 $140.95 $137.95 $142.95 $139.95 $137.95 $142.95  

HNRTMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

HNVLMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  
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4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 
 
    A.  Monthly Recurring Charges (continued) 
 

2. Embarq Missouri Areas (continued) 
 

 Business Residential 

CLLI 

Value 
Line 

1Yr 

Value 
Line 

2 & 3 Yr 

Basic 
Line 

1 Yr 

Basic 
Line 

2 & 3 Yr 

 
Essentials 

1 Yr 

 
Essentials 

2 & 3 Yr 

 

Value & 

Basic 

1, 2 & 3 Yr 

 

Essentials 

1,2,3 Yr  

HOLTMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

HOSTMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

HPKNMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

HRDNMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

IONIMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

JFCYMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  

KGCYMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

KGVLMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

KRNYMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  

LBNNMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  

LETNMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

LKLTMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  

LNCLMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

LNJCMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

LXTNMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  

MAVLMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  

MDCYMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

MLBNMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

MSCYMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

MTRSMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

NBFDMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

NRBRMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

NWBGMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

ODSSMOXA $132.95 $129.95 $140.95 $137.95 $142.95 $139.95 $137.95 $142.95  

OEVLMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

OKGVMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  

ORCKMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

PCNGMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

PLCYMOXA $132.95 $129.95 $140.95 $137.95 $142.95 $139.95 $137.95 $142.95  
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4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 
 
    A.  Monthly Recurring Charges (continued) 
 

2. Embarq Missouri Areas (continued) 

 

 Business Residential 

CLLI 

Value 
Line 
1Yr 

Value 
Line 

2 & 3 Yr 

Basic 
Line 
1 Yr 

Basic 
Line 

2 & 3 Yr 

 
Essentials 

1 Yr 

 
Essentials 
2 & 3 Yr 

 

Value & 

Basic 

1, 2 & 3 Yr 

 

Essentials 

1,2,3 Yr 

 

PLHLMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  

RCLDMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

RLVLMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

ROLLMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  

SALMMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

SHTNMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

STBGMOXX $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

STRBMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  

STTMMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

SWSPMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

SYRCMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

TAOSMOXA $132.95 $129.95 $140.95 $137.95 $142.95 $139.95 $137.95 $142.95  

TARKMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

TPTNMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  

URCHMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

WGTNMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

WNDSMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

WRBGMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  

WRSWMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

WSTNMOXA $210.95 $207.95 $218.95 $215.95 $220.95 $217.95 $215.95 $220.95  

WVRLMOXA $132.95 $129.95 $140.95 $137.95 $142.95 $139.95 $137.95 $142.95  

WYVLMOXA $84.95 $81.95 $92.95 $89.95 $95.95 $92.95 $89.95 $95.95  
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4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 
 
    A.  Monthly Recurring Charges (continued) 
 

3. CenturyTel of Missouri Areas 
 

 Business Residential 

CLLI 

Value 
Line 

1Yr 

Value 
Line 

2 & 3 Yr 

Basic 
Line 

1 Yr 

Basic 
Line 

2 & 3 Yr 

Essentials 

1 Yr 

Essentials 

2 & 3 Yr 

 

Value & 

Basic 

1, 2 & 3 Yr 

 

 

Essentials 

1, 2 & 3 Yr 

 

AGSTMOXA $57.95 $54.95 $80.95 $77.95 $87.95 $84.95 $60.95 $87.95  

ALTNMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

ASLDMOXA $52.95 $49.95 $75.95 $72.95 $81.95 $78.95 $57.95 $81.95  

AVA MOXA $52.95 $49.95 $75.95 $72.95 $81.95 $78.95 $57.95 $81.95  

BASNMOXA $53.95 $50.95 $76.95 $73.95 $89.95 $86.95 $58.95 $89.95  

BASWMOXA $52.95 $49.95 $75.95 $72.95 $81.95 $78.95 $57.95 $81.95  

BDYLMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

BFLOMOXA $52.95 $49.95 $75.95 $72.95 $81.95 $78.95 $57.95 $81.95  

BLEYMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

BLLEMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

BLNDMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

BRBNMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

CABLMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

CDCKMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $58.95 $82.95  

CENLMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

CHMSMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

CLFDMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

CLMAMOXA $52.95 $49.95 $75.95 $72.95 $76.95 $73.95 $56.95 $86.95  

CLMAMOXB $52.95 $49.95 $75.95 $72.95 $76.95 $73.95 $56.95 $86.95  

CLRKMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

CNWYMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

CPFRMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

CRANMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

CRTMMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

CSVLMOXA $52.95 $49.95 $75.95 $72.95 $81.95 $78.95 $57.95 $81.95  

CUBAMOXA $52.95 $49.95 $75.95 $72.95 $81.95 $78.95 $57.95 $81.95  

DFNCMOXA $57.95 $54.95 $80.95 $77.95 $87.95 $84.95 $60.95 $87.95  

DORAMOXA $52.95 $49.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

DRDNMOXA $57.95 $54.95 $80.95 $77.95 $87.95 $84.95 $60.95 $87.95  

 

(T) 
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4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 
 
    A.  Monthly Recurring Charges (continued) 
 

3. CenturyTel of Missouri Areas (continued) 
 

 Business Residential 

CLLI 

Value 
Line 

1Yr 

Value 
Line 

2 & 3 Yr 

Basic 
Line 

1 Yr 

Basic 
Line 

2 & 3 Yr 

Essentials 

1 Yr 

Essentials 

2 & 3 Yr 

 

Value & 

Basic 

1, 2 & 3 Yr 

 

 

Essentials 

1, 2 & 3 Yr 

 

EKLDMOXA $51.95  $48.95  $74.95  $71.95  $82.95  $79.95  $57.95  $82.95   

EXTRMOXA $51.95  $48.95  $74.95  $71.95  $82.95  $79.95  $57.95  $82.95   

FOLYMOXA $51.95  $48.95  $74.95  $71.95  $82.95  $79.95  $57.95  $82.95   

FRLDMOXA $52.95  $49.95  $75.95  $72.95  $82.95  $79.95  $58.95  $82.95   

FRSTMOXA $57.95  $54.95  $80.95  $77.95  $87.95  $84.95  $60.95  $87.95   

FRSYMOXA $52.95  $49.95  $75.95  $72.95  $81.95  $78.95  $57.95  $81.95   

GALNMOXA $52.95  $49.95  $75.95  $72.95  $82.95  $79.95  $58.95  $82.95   

GSVLMOXA $52.95  $49.95  $75.95  $72.95  $82.95  $79.95  $58.95  $82.95   

HGHLMOXA $51.95  $48.95  $74.95  $71.95  $82.95  $79.95  $57.95  $82.95   

HLDVMOXA $52.95  $49.95  $75.95  $72.95  $82.95  $79.95  $58.95  $82.95   

HLVLMOXA $52.95  $49.95  $75.95  $72.95  $82.95  $79.95  $58.95  $82.95   

HOLSMOXA $51.95  $48.95  $74.95  $71.95  $82.95  $79.95  $57.95  $82.95   

HRLYMOXA $51.95  $48.95  $74.95  $71.95  $82.95  $79.95  $57.95  $82.95   

HRMNMOXA $52.95  $49.95  $75.95  $72.95  $82.95  $79.95  $58.95  $82.95   

HRMTMOXA $51.95  $48.95  $74.95  $71.95  $82.95  $79.95  $57.95  $82.95   

HWPNMOXB $51.95  $48.95  $74.95  $71.95  $82.95  $79.95  $57.95  $82.95   

JMTWMOXA $51.95  $48.95  $74.95  $71.95  $82.95  $79.95  $57.95  $82.95   

JNBGMOXA $51.95  $48.95  $74.95  $71.95  $82.95  $79.95  $57.95  $82.95   

JNKNMOXA $51.95  $48.95  $74.95  $71.95  $82.95  $79.95  $57.95  $82.95   

KMCYMOXA $52.95  $49.95  $75.95  $72.95  $81.95  $78.95  $57.95  $81.95   

KSHKMOXA $51.95  $48.95  $74.95  $71.95  $82.95  $79.95  $57.95  $82.95   

LEBGMOXA $51.95  $48.95  $74.95  $71.95  $82.95  $79.95  $57.95  $82.95   

LSBGMOXA $51.95  $48.95  $74.95  $71.95  $82.95  $79.95  $57.95  $82.95   

MANOMOXA $52.95  $49.95  $75.95  $72.95  $82.95  $79.95  $58.95  $82.95   

MNFDMOXA $52.95  $49.95  $75.95  $72.95  $82.95  $79.95  $58.95  $82.95   

MRFDMOXA $52.95  $49.95  $75.95  $72.95  $81.95  $78.95  $57.95  $81.95   

MRSNMOXA $51.95  $48.95  $74.95  $71.95  $82.95  $79.95  $57.95  $82.95   

MSMLMOXA $52.95  $49.95  $75.95  $72.95  $82.95  $79.95  $58.95  $82.95   

MTSTMOXA $52.95  $49.95  $75.95  $72.95  $82.95  $79.95  $58.95  $82.95   
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4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 
 
    A.  Monthly Recurring Charges (continued) 
 

3. CenturyTel of Missouri Areas (continued) 
 

 Business Residential 

CLLI 

Value 
Line 

1Yr 

Value 
Line 

2 & 3 Yr 

Basic 
Line 

1 Yr 

Basic 
Line 

2 & 3 Yr 

Essentials 

1 Yr 

Essentials 

2 & 3 Yr 

 

Value & 

Basic 

1, 2 & 3 Yr 

 

 

Essentials 

1, 2 & 3 Yr 

 

MTVLMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

MTVWMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

NINGMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

NWMLMOXA $57.95 $54.95 $80.95 $77.95 $87.95 $84.95 $60.95 $87.95  

OFLNMOXA $57.95 $54.95 $80.95 $77.95 $87.95 $84.95 $60.95 $87.95  

OLMRMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

OZRKMOXA $53.95 $50.95 $76.95 $73.95 $89.95 $86.95 $58.95 $89.95  

PRRHMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

PRTMMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

PSBGMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

PSTNMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

RCBHMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

RDSPMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

RHPTMOXB $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

SAFEMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

SHKNMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

SMVIMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

SPRTMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

STGNMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

STJMMOXA $52.95 $49.95 $75.95 $72.95 $81.95 $78.95 $57.95 $81.95  

STPRMOXA $57.95 $54.95 $80.95 $77.95 $87.95 $84.95 $60.95 $87.95  

SYMRMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

THDSMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

THVLMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

THYRMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

TROYMOXA $53.95 $50.95 $66.95 $63.95 $89.95 $86.95 $58.95 $89.95  

TXTNMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

URBNMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

VCHYMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  
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(T) 

 

(I) 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

| 

(I) 



 

Issued: July 23, 2019 Effective: August 2, 2019 

General Counsel 

210 Interstate North Parkway, Suite 300 

Atlanta, Georgia 30339 

  PSC MO No. 3 
Birch Telecom of Missouri, Inc.  5th Revised Sheet No. 63.32.13 
dba Birch Communications Cancels 4th Revised Sheet No. 63.32.13 
 

 
4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 
 
    A.  Monthly Recurring Charges (continued) 
 

3. CenturyTel of Missouri Areas (continued) 
 

 Business Residential 

CLLI 

Value 
Line 

1Yr 

Value 
Line 

2 & 3 Yr 

Basic 
Line 

1 Yr 

Basic 
Line 

2 & 3 Yr 

Essentials 

1 Yr 

Essentials 

2 & 3 Yr 

 

Value & 

Basic 

1, 2 & 3 Yr 

 

 

Essentials 

1, 2 & 3 Yr 

 

WASLMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

WLRGMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

WLSPMOXA $52.95 $49.95 $75.95 $72.95 $81.95 $78.95 $57.95 $81.95  

WNFDMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

WNVLMOXA $57.95 $54.95 $80.95 $77.95 $87.95 $84.95 $60.95 $87.95  

WPLNMOXA $53.95 $50.95 $76.95 $73.95 $89.95 $86.95 $58.95 $89.95  

WRCYMOXA $52.95 $49.95 $75.95 $72.95 $81.95 $78.95 $57.95 $81.95  

WRTNMOXA $53.95 $50.95 $76.95 $73.95 $89.95 $86.95 $58.95 $89.95  

WSBNMOXA $51.95 $48.95 $74.95 $71.95 $82.95 $79.95 $57.95 $82.95  

WTLDMOXA $52.95 $49.95 $75.95 $72.95 $82.95 $79.95 $58.95 $82.95  

 

 
4. CenturyTel of NW Arkansas Areas  

 

 
Business 

CLLI 

Value 
Line 

1Yr 

Value 
Line 

2 & 3 Yr 

Basic 
Line 

1 Yr 

Basic 
Line 

2 Yr 

 
Basic 
Line 

3 Yr 

Essentials 

1 Yr 

Essentials 

2 Yr 

Essentials 

3 Yr 

SGMNMOXA $58.95 $53.95 $59.95 $57.95 $55.95 $61.95 $59.95 $56.95 

 
 

 Residential 

CLLI 

Value & 

Basic 
1, 2 & 3 Yr 

Essentials 
1, 2 & 3 Yr 

SGMNMOXA $60.95 $54.95 
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4. SERVICES (continued) 

 
 4.5 General Exchange Services (continued) 
 
  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 
 
    A.  Monthly Recurring Charges (continued) 
 

5. Spectra Areas  
 

 Business  

CLLI 

Value 
Line 

1Yr 

Value 
Line 

2 & 3 Yr 

Basic 
Line 

1 Yr 

Basic 
Line 

2 Yr 

 
Basic 
Line 

3 Yr 

Essentials 

1 Yr 

Essentials 

2 Yr 

Essentials 

3 Yr 

LDDNMOXA $58.95 $53.95 $59.95 $57.95 $55.95 $61.95 $59.95 $56.95 

LWCYMOXA $58.95 $53.95 $59.95 $57.95 $55.95 $61.95 $59.95 $56.95 

 
 

 
Residential 

CLLI 

Value & 

Basic 

1, 2 & 3 Yr 

 

Essentials 
1, 2 & 3 Yr 

LDDNMOXA $60.95 $54.95 

LWCYMOXA $60.95 $54.95 
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4. SERVICES (continued)            

 

 4.5 General Exchange Services (continued) 

 

  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 

 

    A. Monthly Recurring Charges (continued) 

 

     [Reserved for Future Use] 
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4. SERVICES (continued)            

 

 4.5 General Exchange Services (continued) 

 

  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 

 

    A. Monthly Recurring Charges (continued) 

 

     [Reserved for Future Use] 
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4. SERVICES (continued)            

 

 4.5 General Exchange Services (continued) 

 

  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 

 

    A. Monthly Recurring Charges (continued) 

 

     [Reserved for Future Use] 

 

 

  

(T) 
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4. SERVICES (continued)            

 

 4.5 General Exchange Services (continued) 

 

  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 

 

    A. Monthly Recurring Charges (continued) 

 

     [Reserved for Future Use] 
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4. SERVICES (continued)            

 

 4.5 General Exchange Services (continued) 

 

  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 

 

    A. Monthly Recurring Charges (continued) 

 

     [Reserved for Future Use] 
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4. SERVICES (continued)            

 

 4.5 General Exchange Services (continued) 

 

  4.5.27 Value Line, Basic Line, Essentials, Home Connection and Home Essentials Pricing (continued) 
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