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Gemed Via Web Filing

Mr. Morris Woodruff, Executive Secretary
Missouri Public Service Commission

200 Madison Street

Suite 500

Jefferson City, MO 65102-0360

RE:  Birch Telecom of Missouri, Inc. d/b/a Birch Communications
Revision for PSC MO No. 3 (Local)

Dear Mr. Woodruff:

Enclosed for filing please find the above referenced tariff filing submitted on behalf of Birch Telecom of
Missouri, Inc. d/b/a Birch Communications (“Company”). This filing updates and adds CLLI area
listings, increases and adds selected BirchNet service rates in AT&T service areas, adds BirchNet service
rates in Embarq Missouri, CenturyTel of Missouri, CenturyTel of NW Arkansas and Spectra service
areas, revises selected Calling Feature rates, the Payphone Service Provider monthly line rate, the
monthly recurring charge for long distance only customers, and selected Directory Listing monthly rates.
The Paper Invoice Fee is removed from the tariff. All customers affected by a rate change have been
notified via bill messages, copies of which are enclosed with this filing. The Company respectfully
requests an effective date of May 6, 2017.

The following tariff pages are included:

7" Revised Sheet 27

2" Revised Sheet 31.1

2" Revised Sheet 31.2

2" Revised Sheet 31.3

2" Revised Sheet 31.4

2" Revised Sheet 63.21.1
2" Revised Sheet 63.22

6" Revised Sheet 63.23

1% Revised Sheets 63.25.2
1% Revised Sheets 63.25.3-6
Original Sheets 63.25.6.1-3
Original Sheets 63.25.6.4-6
Original Sheet 63.25.6.7

1% Revised Sheet 63.25.7
2" Revised Sheet 63.26

3" Revised Sheet 63.27

4" Revised Sheet 63.32

4" Revised Sheets 63.32.1-4

Updates Service Areas

Updates AT&T CLLI Zone Listing

Adds Embarg Missouri CLLI Zone Listing

Adds CenturyTel of Missouri CLLI Zone Listing

Adds CenturyTel of NW Arkansas and Spectra CLLI Zone Listing

Deletes Note Regarding Residential Rates

Deletes Note Regarding Residential Rates

Adds Residential to BirchNet Basic Description

Adds 3 Year Term Rates for BirchNet Basic Plus Business, Deletes CLLI Area Listings
Deletes AT&T CLLI Area Rate Listings

Adds BirchNet Basic Plus Embarg Missouri Area Rates

Adds BirchNet Basic Plus CenturyTel of Missouri Area Rates

Adds BirchNet Basic Plus CenturyTel of NW Arkansas & Spectra Area Rates

Adds Residential to Heading

Deletes Note Regarding Residential Rates

Adds Residential to BirchNet Essentials Description

Increases & Adds Selected BirchNet Rates in AT&T Area, Corrects Residential
Heading

Increases & Adds Selected BirchNet Rates in AT&T Area, Corrects Residential
Heading

151 Southhall Lane, Suite 450 — Maitland, FL. 32751

P.O. Drawer 200 — Winter Park, FL. 32790-0200 — Telephone: 407-740-8575 — Facsimile: 407-740-0613
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April 26, 2017

Mr. Morris Woodruff, Executive Secretary

Missouri Public Service Commission

RE: Birch Telecom of Missouri, Inc. d/b/a Birch Communications
Revision for PSC MO No. 3 (Local)

Page 2

The following tariff pages are included: (continued)

3" Revised Sheets 63.32.5-6

3" Revised Sheets 63.32.7-9
3" Revised Sheets 63.32.10-12
3" Revised Sheet 63.32.13
3" Revised Sheet 63.32.14
3" Revised Sheet 63.52

1% Revised Sheet 63.59

3" Revised Sheet 73

8™ Revised Sheets 80-81
9" Revised Sheet 82

8" Revised Sheet 83

4" Revised Sheet 84

4™ Revised Sheet 101.02

Increases & Adds Selected BirchNet Rates in AT&T Area, Corrects Residential
Heading

Adds BirchNet Rates in Embarg Missouri Areas

Adds BirchNet Rates in CenturyTel of Missouri Areas

Adds BirchNet Rates in CenturyTel of Missouri & NW Arkansas Areas
Adds BirchNet Rates in Spectra Areas

Revises Selected Business and Residential Feature Rates

Increases Payphone Line Rate

Increases Long Distance Only Monthly Recurring Charge

Increases Selected Directory Listing Rates

Increases Non-Published Listing Rates

Increases Selected Directory Listing Rates

Adds Stylist Listing

Deletes Paper Invoice Fee

Any gquestions you may have regarding this filing should be directed to my attention at 407-740-3006 or
via email to croesel@tminc.com. Thank you for your assistance in this matter.

Sincerely,

[s/ Carey Roesel

Carey Roesel

Consultant to Birch Telecom of Missouri, Inc.

d/b/a Birch Communications

cc: David Gibson (via Email) - Birch
Office of Public Counsel (via E-file)

file: Birch - Missouri - Local

tms: MOI1702

Enclosures
CR/sp



Birch Communications Companies
Customer Notice
Long Distance Only and Toll Free Monthly Recurring Charges

Long Distance Only Usage Accounts Monthly Recurring Charge from $1.95 to $4.95 and Toll
Free Monthly Recurring Charge to $5.00:

Over the past several years Birch has worked diligently to reduce costs on your behalf and
intentionally delayed passing on increases we have incurred to our Customers. Unfortunately,
we must now adjust some of our rates to offset a small portion of our recently increased costs.
You will continue to enjoy the same service with the personal attention you deserve at a
competitive rate. Your new adjusted long distance only and/or toll free monthly fees will appear
on your next invoice. You will continue to enjoy the same service with the personal attention you
deserve, at very competitive rate. As always, thank you for your business and call 888-772-4724
if you have any questions.



Birch Communications Companies
Customer Notice
Payphone Line Increase

Applies to Payphone lines:

Over the past several years Birch has worked diligently to reduce costs on your behalf and
intentionally delayed passing on increases we have incurred to our Customers. Unfortunately,
we must now adjust some of our rates to offset a small portion of our recently increased costs.
You will continue to enjoy the same service with the personal attention you deserve at a
competitive rate. Your next invoice will reflect a $2 increase in your basic line charge. As
always, thank you for your business and call 888-772-4724 if you have any questions.



Birch Communications Companies
Customer Notice
BirchNet Services and Features

Applies to POTs Lines and Features for Residential and Business that are out of contract.

Over the past several years Birch has worked diligently to reduce costs on your behalf and
intentionally delayed passing on increases we have incurred to our Customers. Unfortunately,
we must now adjust some of our rates to offset a small portion of our recently increased costs.
You will continue to enjoy the same service with the personal attention you deserve at a
competitive rate. Your next invoice will reflect a change to our current 12-month contract pricing
without any additional term commitment from you. As always, thank you for your business and
call 888-772-4724 if you have any questions.



Birch Telecom of Missouri, Inc.
dba Birch Communications

PSC MO No. 3

7" Revised Sheet No. 27
Cancels 6™ Revised Sheet No. 27

3.

SERVICE AREAS

Local exchange services are provided, subject to availability of facilities and equipment, in all areas currently served by the (N)

following incumbent LECs:

1) Southwestern Bell Telephone Company d/b/a AT&T Missouri
2) Embarg Missouri, Inc. d/b/a CenturyLink

4

3.1 Service Areas by Rate Group (1)

This Tariff applies to the Company’s
Bell Telephone Company exchanges

3.1.1 Rate Group A

Adrian
Advance
Agency
Altenburg-Frohna
Archie
Argyle
Armstrong
Ash Grove
Beaufort

Bell City
Benton
Billings
Bismarck
Bloomfield
Bloomsdale
Bowling Green
Brookfield
Campbell
Cardwell

Carl Junction
Carrollton
Caruthersville
Center
Chaffee
Charleston
Clarksville

3.1.2 Rate Group A- MCA 4

Antonia
Eureka

Herculaneum-Pevely

3.1.2 Rate Group A- MCA 5

Gray Summit
Hillsboro
Ware

Clever
Climax Springs
Deering
Delta
DeKalb
Downing
East Prairie
Edina
Elsberry
Essex
Farley
Fayette

Fisk
Frankford
Freeburg
Gideon
Glasgow
Grain Valley
Greenwood
Hayti
Higbee
Holcomb
Hornersville
Jasper

|
|
3; CenturyTel of Missouri, LLC d/b/a CenturyLink |
CenturyTel of NW Arkansas, LLC d/b/a CenturyLink |
5) Spectra Communications Group, LLC d/b/a CenturyLink (N)

Knob Noster
Lamar
LaMonte
Lancaster
Leadwood
Lilbourn
Linn
Lockwood
Louisiana
Macks Creek
Malden
Marble Hill
Marceline
Marionville
Marston
Meta
Montgomery City
Morehouse
New Franklin
New Madrid
Oak Ridge
Old Appleton
Oran

Patton
Paynesville
Pierce City

rovision of telecommunications services within the following Southwestern
&y rate group).

Pocohontas-New
Wells

Portageville
Puxico
Qulin
Richmond
Richwoods
Risco
Rushville
Ste. Genevieve
St. Marys
San Antonio
Scott City
Senath
Slater
Smithville
Stanberry
Trenton
Tuscumbia
Versailles
Vienna
Walnut Grove
Wardell
Wellsville
Westphalia
Wyatt

(1) Effective August 8, 2008 see Section 3.3 ,Service Areas by CLLI for updated service areas.

Issued: April 26, 2017

Effective: May 6, 2017

Gordon P. Williams, Jr. — Senior Vice President & General Counsel
Birch Telecom of Missouri, Inc. d/b/a Birch Communications
2323 Grand Blvd., Suite 925
Kansas City, MO 64108



PSC MO No. 3
2" Revised Sheet No. 31.1
Cancels 1% Revised Sheet No. 31.1

Birch Telecom of Missouri, Inc.
dba Birch Communications

3. SERVICE AREAS (continued)

3.3 Service Areas by CLLI

3.3.1  Southwestern Bell Telephone Company d/b/a AT&T Missouri
CLLI CLLI CLLI CLLI CLLI
ADRNMOAX DXTRMOMA KSCYMOO05 NWMDMOSH (N) STJSMODN
ADVNMORA (N) EDINMOEX KSCYMO20 OKRGMOAM (N) STJISMOMD
AGNCMOAL ELDNMOEX KSCYMO21 OLAPMOST (N) STLSMOO01
ANTOMOS50 ELSBMOTW KSCYMO22 ORANMOCO STLSMOO02
ARCHMOAX EPRRMONI  (N) KSCYMO23 OSBHMOFI STLSMOO03
ARGYMOPA (N) ESSXMOAV (N) KSCYMO24 PATNMOTO (N) STLSMO04
ARMSMOCR (N) EURKMO53 KSCYMO25 PCFCMO61 STLSMOO05
ASGVMOOR EXSPMOME KSCYMO40 PCHNMOTE (N) STLSMOO06
BLCYMORE (N) FEBGMORI  (N) KSCYMO41 PGVLMODR (N) STLSMOO07
BLDLMOGU FISKMOWO (N) KSCYMO42 PONDMOG62 STLSMOO08
BLFDMOLO (N) FLRVMOGE KSCYMO44 PPBLMOSU STLSMO11
BLNGMOMY FLTNMOMI KSCYMO45 PRCYMOGR (N) STLSMO20
BLSPMOCA FNTNMO54 KSCYMO48 PRSXMO68 (N) STLSMO21
BNTNMOKI  (N) FRFRMOST (N) KSCYMO55 PRVLMOLI STLSMO22
BNTRMOFL FRGVMOPL LAMRMOOV PUXCMOAC STLSMO23
BNVLMOTU FRHNMOTA (N) LAMTMODI PUXCMOWE (N) STLSMO24
BRFDMOCL FRTNMOPL LCWDMOCE PVLYMOAA STLSMO25
BSMRMOPE FRTWMOST (N) LDWDMOLO (N) PYVLMOTI (N) STLSMO26
BUFTMOHU (N) FSTSMOYE LINNMOTW (N) QULNMOFA STLSMO27
BWLGMOEA FYTTMOCH LKOZMOEN (N) RCMDMOPR STLSMO40
CDHLMO51 GIDNMOHI (N) LLBRMOOV (N) RCWDMOOR STLSMOA41
CDWLMOOL GLSGMOFE  (N) LNCSMOGL (N) RISCMOEX  (N)  STLSMO42
CHFDMO52 GRMLMOFR LOSNMOSK RPBLMOPE STLSMO43
CHFFMOTU (N)  GRSMMO55 MBRLMOAM RRVLMOPL STLSMO45
CHLCMOMI HAYTMOFL MCCKMOEM RUVLMORA STMYMOLI
CHTNMOMU (N) HGRGMO56 METAMOBA (N) SCCYMOCO (N) STNBMOSU  (N)
CLSPMOFI HGRGMO57 MEXCMOJU SDLIMOTA TRENMOEL
CLSPMONO HIGBMOGL MLDNMOCR SENTMORE TSCMMOEM
CLVLMOCI (N) HLBOMOG66 MNCHMO59 SGNVMOTU (N) UNINMOLU
CLVRMOLU (N) HLCMMOSW MNTTMOBE SKSTMOGR VINNMOGA
CMPBMOCH (N) HNBLMOAC (N) MRCLMOCH SLTRMOLA (N) VRSLMODR
CMTNMODI HRNVMOPE (N) MRHLMOBE SMVLMOTR VYPKMOG64
CMTNMONO HVTRMO67 (N) MRHSMONO (N) SNANMOMO WARDMOMA (N)
CNTRMOAM (N) IMPRMO58 MRNVMOHO SNBHMOFR WAREMOWH
CPGRMOED JCSNMOCI MRSHMOGA SPFDMOMC WASHMOBE
CRITMOMI  (N)  JPLNMOMA MRTNMONI (N) SPFDMOTE WBCYMOOR
CRTHMOFL JSPRMOEX  (N) MTCYMOLO (N) SPFDMOTL (N) WDSPMOO01
CRTNMOLI KKVLMOMO MXVLMOG60 SPFDMOTU WLGVMOWY (N)
CTVLMOED KNNSMOLO NESHMOGL STCHMO63 WLRDMOSH (N)
DELTMOSW (N) KNNTMOTU NEVDMONO STCLMOMA WLVLMOMU (N)
DESTMOGI KSCYMOO01 NIXAMOAA STFRMORE WPHLMOGL
DRNGMOPL (N) KSCYMO02 NWFRMOVI STJSMODJ WYTTMOOR (N)
DWNGMOFR (N) KSCYMO04

Issued: April 26, 2017 Effective: May 6, 2017
Gordon P. Williams, Jr. — Senior Vice President & General Counsel
Birch Telecom of Missouri, Inc. d/b/a Birch Communications
2323 Grand Blvd., Suite 925

Kansas City, MO 64108



PSC MO No. 3
2" Revised Sheet No. 31.2
Cancels 1% Revised Sheet No. 31.2

Birch Telecom of Missouri, Inc.
dba Birch Communications

3. SERVICE AREAS (continued)

3.3 Service Areas by CLLI (continued)

3.3.2  Embarqg Missouri, Inc. d/b/a CenturyLink (N
CLLI CLLI CLLI CLLI I
APCYMOXA EUGNMOXA LKLTMOXA RLVLMOXA |
BCKNMOXA FLVWMOXA LNCLMOXA ROLLMOXA |
BLBNMOXA FRFXMOXA LNJCMOXA SALMMOXA |
BLTWMOXA FTLWMOXA LXTNMOXA SHTNMOXA |
BRZTMOXA GNRGMOXA MAVLMOXA STBGMOXX |
BTLRMOXA HLDNMOXA MDCYMOXA STRBMOXA |
CHLHMOXA HLSMMOXA MLBNMOXA STTMMOXA |
CLBGMOXA HNRTMOXA MSCYMOXA SWSPMOXA |
CLCMMOXX HNVLMOXA MTRSMOXA SYRCMOXA |
CLFRMOXA HOLTMOXA NBFDMOXA TAOSMOXA |
CLHNMOXA HOSTMOXA NRBRMOXA TARKMOXA |
CLTNMOXA HPKNMOXA NWBGMOXA TPTNMOXA |
CMPNMOXA HRDNMOXA ODSSMOXA URCHMOXA |
CNTWMOXA IONIMOXA OEVLMOXA WGTNMOXA |
CNVWMOXA JFCYMOXA OKGVMOXA WNDSMOXA |
COALMOXA KGCYMOXA ORCKMOXA WRBGMOXA |
CRAGMOXA KGVLMOXA PCNGMOXA WRSWMOXA |
DPWRMOXA KRNYMOXA PLCYMOXA WVRLMOXA |
DRBRMOXA LBNNMOXA PLHLMOXA WYVLMOXA |
EGTNMOXA LETNMOXA RCLDMOXA (N

Issued: April 26, 2017

Gordon P. Williams, Jr. — Senior Vice President & General Counsel

2323 Grand Blvd., Suite 925
Kansas City, MO 64108

Birch Telecom of Missouri, Inc. d/b/a Birch Communications

Effective: May 6, 2017



Birch Telecom of Missouri, Inc.

dba Birch Communications

PSC MO No. 3

2" Revised Sheet No. 31.3
Cancels 1% Revised Sheet No. 31.3

3.

SERVICE AREAS (continued)

3.3 Service Areas by CLLI (continued)

3.3.3

CenturyTel of Missouri, LLC

CLLI
AGSTMOXA
ALTNMOXA
ASLDMOXA
AVA MOXA
BASNMOXA
BASWMOXA
BDYLMOXA
BFLOMOXA
BLEYMOXA
BLLEMOXA
BLNDMOXA
BRBNMOXA
CABLMOXA
CDCKMOXA
CENLMOXA
CHMSMOXA
CLFDMOXA
CLMAMOXA
CLMAMOXB
CLRKMOXA
CNWYMOXA
CPFRMOXA
CRANMOXA
CRTMMOXA
CSVLMOXA

CLLI
CUBAMOXA
DFNCMOXA
DORAMOXA
DRDNMOXA
EKLDMOXA
EXTRMOXA
FOLYMOXA
FRLDMOXA
FRSTMOXA
FRSYMOXA
GALNMOXA
GSVLMOXA
HGHLMOXA
HLDVMOXA
HLVLMOXA
HOLSMOXA
HRLYMOXA
HRMNMOXA
HRMTMOXA
HWPNMOXB
JMTWMOXA
JNBGMOXA
JNKNMOXA
KMCYMOXA
KSHKMOXA

CLLI
LEBGMOXA
LSBGMOXA
MANOMOXA
MNFDMOXA
MRFDMOXA
MRSNMOXA
MSMLMOXA
MTSTMOXA
MTVLMOXA
MTVWMOXA
NINGMOXA
NWMLMOXA
OFLNMOXA
OLMRMOXA
OZRKMOXA
PRRHMOXA
PRTMMOXA
PSBGMOXA
PSTNMOXA
RCBHMOXA
RDSPMOXA
RHPTMOXB
SAFEMOXA
SHKNMOXA
SMVIMOXA

CLLI
SPRTMOXA
STGNMOXA
STIMMOXA
STPRMOXA
SYMRMOXA
THDSMOXA
THVLMOXA
THYRMOXA
TROYMOXA
TXTNMOXA
URBNMOXA
VCHYMOXA
WASLMOXA
WLRGMOXA
WLSPMOXA
WNFDMOXA
WNVLMOXA
WPLNMOXA
WRCYMOXA
WRTNMOXA
WSBNMOXA
WTLDMOXA

Issued: April 26, 2017

Gordon P. Williams, Jr. — Senior Vice President & General Counsel

2323 Grand Blvd., Suite 925
Kansas City, MO 64108

Birch Telecom of Missouri, Inc. d/b/a Birch Communications

Effective: May 6, 2017



PSC MO No. 3
Birch Telecom of Missouri, Inc.

2" Revised Sheet No. 31.4

dba Birch Communications Cancels 1% Revised Sheet No. 31.4

3. SERVICE AREAS (continued)

3.3 Service Areas by CLLI (continued)

3.3.4  CenturyTel of NW Arkansas, LLC d/b/a CenturyLink

CLLI
SGMNMOXA

3.3.5  Spectra Communications Group, LLC d/b/a CenturyLink

CLLI
LDDNMOXA
LWCYMOXA

Issued: April 26, 2017
Gordon P. Williams, Jr. — Senior Vice President & General Counsel
Birch Telecom of Missouri, Inc. d/b/a Birch Communications
2323 Grand Blvd., Suite 925
Kansas City, MO 64108

Effective: May 6, 2017



PSC MO No. 3
Birch Telecom of Missouri, Inc. 2" Revised Sheet No. 63.21.1
dba Birch Communications Cancels 1% Revised Sheet No. 63.21.1

4. SERVICES (continued)
4.5 General Exchange Bundles
4.5.22.1 BirchNet Value Line
A BirchNet Value Line is equipped with:

Basic Line Business or Residential (1) (2)

B. Charges
1. Monthly Recurring Charges are located in Section 4.5.27.
(D)

2. Non- Recurring Charges are located in Section 4.5.27.
3. Birch Long Distance Rates for BirchNet Value Line: (3)

Birch Long Distance Rate Per Minute - Rate Per Minute —

Business Residential
In Contract Minutes $.069 $.060
No Contract Minutes $.075 $.075

i. Long distance is only applicable to standard outbound domestic long distance only,
originating from Birch customer to the 50 US States, and US territories (Puerto Rico,
Guam, USVI, No. Marianas). All other types of calls, (Operator Assisted Long
Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), will be rated at
standard rate according to the rate tables established for the calls.

ii. Toll Free service is available with this product see “Toll Free Service” in a later
section for rates.

C. Optional Calling Features

Usage Sensitive Features located with features on sheet 63.52

Issued: April 26, 2017 Effective: May 6, 2017
Gordon P. Williams, Jr. — Senior Vice President & General Counsel
Birch Telecom of Missouri, Inc. d/b/a Birch Communications
2323 Grand Blvd., Suite 925
Kansas City, MO 64108



PSC MO No. 3
Birch Telecom of Missouri, Inc.
dba Birch Communications

2" Revised Sheet No. 63.22
Cancels 1% Revised Sheet No. 63.22

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.23 BirchNet Basic Line
A BirchNet Basic Line is equipped with:

Basic Business or Residential Line (1)
Unlimited Local,Intra-LATA Long Distance
Caller ID — Name and Number

Call Waiting

Hunting (for Business only)

B. Charges
1. Monthly Recurring Charges are located in Section 4.5.27.
(D)

2. Non- Recurring Charges are located in Section 4.5.27.
3. Birch Long Distance Rates for BirchNet Basic Line:

Birch Long Distance Rate Per Minute - Rate Per Minute —

Business Residential
In Contract Minutes $.049 $.060
No Contract Minutes $.075 $.075

i. Long distance is only applicable to standard outbound domestic long distance only,
originating from Birch customer to the 50 US States, and US territories (Puerto Rico,
Guam, USVI, No. Marianas). All other types of calls, (Operator Assisted Long
Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), will be rated at
standard rate according to the rate tables established for the calls.

ii. Toll Free service is available with this product see “Toll Free Service” in a later
section for rates.

C. Optional Calling Features

Usage Sensitive Features moved to sheet 63.52.

Issued: April 26, 2017 Effective: May 6, 2017
Gordon P. Williams, Jr. — Senior Vice President & General Counsel
Birch Telecom of Missouri, Inc. d/b/a Birch Communications
2323 Grand Blvd., Suite 925
Kansas City, MO 64108



PSC MO No. 3
Birch Telecom of Missouri, Inc. 6" Revised Sheet No. 63.23
dba Birch Communications Cancels 5™ Revised Sheet No. 63.23

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.23 BirchNet Basic Line (continued)
D. BirchNet Basic Line - Feature List
E. BirchNet Basic Line — Previous Product Names

The following products of Birch Telecom of Missouri, Inc. dba Birch Communications
and lonex Communications Inc., dba Birch Communications have changed their name to
BirchNet Basic Line. The services and rates for each product have previously been
grandfathered.

Birch Metro Line

Metro Line

Home Connection Plus
Home Connection Premium
Home Connection

Home Connection Metro Premium
Home Connection Metro
Elite Line

Elite Metro Hunting Line
Elite Hunting Line

Elite Metro Line

Hunting Line

Birch Basic Metro Line
Basic Line

E. Footnotes for BirchNet Basic Line:
(1) BirchNet Basic Line is available to business and residential customers. (M
All customers will be required to sign a 12, 24 or 36 month term agreement.

Early Termination Fees are calculated using the following formula:
$100 x Months Remaining (Per Location)

The termination fee will apply per location on the original contract or any subsequent renewal
of the contract.

Issued: April 26, 2017 Effective: May 6, 2017
Gordon P. Williams, Jr. — Senior Vice President & General Counsel
Birch Telecom of Missouri, Inc. d/b/a Birch Communications
2323 Grand Blvd., Suite 925
Kansas City, MO 64108



PSC MO No. 3
1% Revised Sheet No. 63.25.2

Birch Telecom of Missouri, Inc.
Cancels Original Sheet No. 63.25.2

dba Birch Communications

4, SERVICES (continued)

4.5 General Exchange Services (continued)

45.23.1 BirchNet Basic Plus (continued)
B. Business and Residential Rates and Charges
1. Monthly Recurring Charges
a. AT&T Service Areas (T
1) Business
1Yr 2Yr 3Yr (N) (M)

Term Term Term (N) |
All CLLI Areas $45.95 $42.95 $40.95 (N) |

(2) Residential

|
1Yr 2Yr 3vYr |
Term Term Term |
All CLLI Areas $45.95 $45.95 $45.95 (T)

Effective: May 6, 2017

Gordon P. Williams, Jr. — Senior Vice President & General Counsel
Birch Telecom of Missouri, Inc. d/b/a Birch Communications
2323 Grand Blvd., Suite 925
Kansas City, MO 64108

Issued: April 26, 2017



PSC MO No. 3

Birch Telecom of Missouri, Inc. 1* Revised Sheet No. 63.25.3
dba Birch Communications Cancels Original Sheet No. 63.25.3

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.23.1 BirchNet Basic Plus (continued)
B. Business and Residential Rates and Charges (continued)

1. Monthly Recurring Charges (continued)

Rates previously found on this sheet are now found on 1% Revised Sheet 63.25.2

Issued: April 26, 2017
Gordon P. Williams, Jr. — Senior Vice President & General Counsel
Birch Telecom of Missouri, Inc. d/b/a Birch Communications
2323 Grand Blvd., Suite 925
Kansas City, MO 64108

Effective: May 6, 2017



PSC MO No. 3

Birch Telecom of Missouri, Inc. 1* Revised Sheet No. 63.25.4
dba Birch Communications Cancels Original Sheet No. 63.25.4

4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.23.1 BirchNet Basic Plus (continued)
B. Business and Residential Rates and Charges (continued)

1. Monthly Recurring Charges (continued)

Rates previously found on this sheet are now found on 1% Revised Sheet 63.25.2

Issued: April 26, 2017
Gordon P. Williams, Jr. — Senior Vice President & General Counsel
Birch Telecom of Missouri, Inc. d/b/a Birch Communications
2323 Grand Blvd., Suite 925
Kansas City, MO 64108

Effective: May 6, 2017



PSC MO No. 3

Birch Telecom of Missouri, Inc. 1* Revised Sheet No. 63.25.5
dba Birch Communications Cancels Original Sheet No. 63.25.5
4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.23.1 BirchNet Basic Plus (continued)
B. Business and Residential Rates and Charges (continued)

1. Monthly Recurring Charges (continued)

Rates previously found on this sheet are now found on 1% Revised Sheet 63.25.2

Issued: April 26, 2017
Gordon P. Williams, Jr. — Senior Vice President & General Counsel
Birch Telecom of Missouri, Inc. d/b/a Birch Communications
2323 Grand Blvd., Suite 925
Kansas City, MO 64108

Effective: May 6, 2017



PSC MO No. 3

Birch Telecom of Missouri, Inc. 1* Revised Sheet No. 63.25.6
dba Birch Communications Cancels Original Sheet No. 63.25.6
4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.23.1 BirchNet Basic Plus (continued)
B. Business and Residential Rates and Charges (continued)

1. Monthly Recurring Charges (continued)

Rates previously found on this sheet are now found on 1% Revised Sheet 63.25.2

Issued: April 26, 2017
Gordon P. Williams, Jr. — Senior Vice President & General Counsel
Birch Telecom of Missouri, Inc. d/b/a Birch Communications
2323 Grand Blvd., Suite 925
Kansas City, MO 64108

Effective: May 6, 2017



Birch Telecom of Missouri, Inc.
dba Birch Communications

PSC MO No. 3

Original Sheet No. 63.25.6.1

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.23.1 BirchNet Basic Plus (continued)

B. Business and Residential Rates and Charges (continued)

1. Monthly Recurring Charges (continued)

b.

CLLI
APCYMOXA
BCKNMOXA
BLBNMOXA
BLTWMOXA
BRZTMOXA
BTLRMOXA
CHLHMOXA
CLBGMOXA
CLCMMOXX
CLFRMOXA
CLHNMOXA
CLTNMOXA
CMPNMOXA
CNTWMOXA
CNVWMOXA
COALMOXA
CRAGMOXA
DPWRMOXA
DRBRMOXA
EGTNMOXA
EUGNMOXA
FLVWMOXA
FREXMOXA
FTLWMOXA
GNRGMOXA
HLDNMOXA

Embarg Missouri Areas

BirchNet Basic
Plus
Business
1Yr

$203.95
$125.95
$203.95
$203.95
$203.95
$203.95
$203.95
$203.95
$203.95
$125.95
$77.95

$77.95

$203.95
$203.95
$203.95
$203.95
$203.95
$203.95
$203.95
$203.95
$203.95
$77.95

$203.95
$77.95

$203.95
$203.95

BirchNet Basic
Plus
Business
2&3Yr
$200.95
$122.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$122.95
$74.95
$74.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$74.95
$200.95
$74.95
$200.95
$200.95

BirchNet Basic
Plus Residential

1,2 & 3Yr
$200.95
$122.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$122.95
$45.95
$74.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$74.95
$200.95
$74.95
$200.95
$200.95
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SERVICES (continued)

B. Business and Residential Rates and Charges (continued)

General Exchange Services (continued)

4.5.23.1 BirchNet Basic Plus (continued)

1. Monthly Recurring Charges (continued)

b.

CLLI
HLSMMOXA
HNRTMOXA
HNVLMOXA
HOLTMOXA
HOSTMOXA
HPKNMOXA
HRDNMOXA
IONIMOXA
JFCYMOXA
KGCYMOXA
KGVLMOXA
KRNYMOXA
LBNNMOXA
LETNMOXA
LKLTMOXA
LNCLMOXA
LNJCMOXA
LXTNMOXA
MAVLMOXA
MDCYMOXA
MLBNMOXA
MSCYMOXA
MTRSMOXA
NBFDMOXA
NRBRMOXA
NWBGMOXA
ODSSMOXA
OEVLMOXA
OKGVMOXA
ORCKMOXA
PCNGMOXA
PLCYMOXA
PLHLMOXA
RCLDMOXA

BirchNet Basic
Plus
Business
1Yr

$125.95
$203.95
$77.95

$203.95
$203.95
$203.95
$203.95
$203.95
$77.95

$203.95
$203.95
$77.95

$77.95

$203.95
$77.95

$203.95
$203.95
$77.95

$77.95

$203.95
$203.95
$203.95
$203.95
$203.95
$203.95
$203.95
$125.95
$203.95
$77.95

$203.95
$203.95
$125.95
$77.95

$203.95

Embarqg Missouri Areas (continued)

BirchNet Basic
Plus
Business
2&3Yr
$122.95
$200.95
$74.95
$200.95
$200.95
$200.95
$200.95
$200.95
$74.95
$200.95
$200.95
$74.95
$74.95
$200.95
$74.95
$200.95
$200.95
$74.95
$74.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$122.95
$200.95
$74.95
$200.95
$200.95
$122.95
$74.95
$200.95

1,2 & 3Yr
$122.95
$200.95
$74.95
$200.95
$200.95
$200.95
$200.95
$200.95
$74.95
$200.95
$200.95
$74.95
$74.95
$200.95
$74.95
$200.95
$200.95
$74.95
$74.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$200.95
$122.95
$200.95
$74.95
$200.95
$200.95
$122.95
$74.95
$200.95

BirchNet Basic
Plus Residential

Issued: April 26, 2017

Gordon P. Williams, Jr. — Senior Vice President & General Counsel
Birch Telecom of Missouri, Inc. d/b/a Birch Communications
2323 Grand Blvd., Suite 925
Kansas City, MO 64108

Effective: May 6, 2017



PSC MO No. 3
Birch Telecom of Missouri, Inc. Original Sheet No. 63.25.6.3
dba Birch Communications

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.23.1 BirchNet Basic Plus (continued)

B. Business and Residential Rates and Charges (continued)
1. Monthly Recurring Charges (continued)
b. Embarqg Missouri Areas (continued)
BirchNet Basic BirchNet Basic
Plus Plus BirchNet Basic Plus
Business Business Residential
CLLI 1Yr 2&3Yr 12&3Yr
RLVLMOXA $203.95 $200.95 $200.95
ROLLMOXA $77.95 $74.95 $74.95
SALMMOXA $203.95 $200.95 $200.95
SHTNMOXA $203.95 $200.95 $200.95
STBGMOXX $203.95 $200.95 $200.95
STRBMOXA $77.95 $74.95 $74.95
STTMMOXA $203.95 $200.95 $200.95
SWSPMOXA $203.95 $200.95 $200.95
SYRCMOXA $203.95 $200.95 $200.95
TAOSMOXA $125.95 $122.95 $122.95
TARKMOXA $203.95 $200.95 $200.95
TPTNMOXA $77.95 $74.95 $74.95
URCHMOXA $203.95 $200.95 $200.95
WGTNMOXA $203.95 $200.95 $200.95
WNDSMOXA $203.95 $200.95 $200.95
WRBGMOXA $77.95 $74.95 $74.95
WRSWMOXA $203.95 $200.95 $200.95
WSTNMOXA $203.95 $200.95 $200.95
WVRLMOXA $125.95 $122.95 $122.95
WYVLMOXA $77.95 $74.95 $74.95
Issued: April 26, 2017 Effective: May 6, 2017
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.23.1 BirchNet Basic Plus (continued)

B. Business and Residential Rates and Charges (continued)
1. Monthly Recurring Charges (continued)
C. CenturyTel of Missouri Areas
BirchNet BirchNet BirchNet
Basic Plus Basic Plus Basic Plus
Business Business Residentia
CLLI 1Yr 2&3Yr 12 &3Yr
AGSTMOXA $65.95 $62.95 $45.95
ALTNMOXA $60.95 $57.95 $43.95
ASLDMOXA $60.95 $57.95 $42.95
AVA MOXA $60.95 $57.95 $42.95
BASNMOXA $61.95 $58.95 $43.95
BASWMOXA $60.95 $57.95 $42.95
BDYLMOXA $59.95 $56.95 $42.95
BFLOMOXA $60.95 $57.95 $42.95
BLEYMOXA $60.95 $57.95 $43.95
BLLEMOXA $60.95 $57.95 $43.95
BLNDMOXA $59.95 $56.95 $42.95
BRBNMOXA $60.95 $57.95 $43.95
CABLMOXA $60.95 $57.95 $43.95
CDCKMOXA $59.95 $56.95 $42.95
CENLMOXA $60.95 $57.95 $43.95
CHMSMOXA $59.95 $56.95 $42.95
CLFDMOXA $60.95 $57.95 $43.95
CLMAMOXA $60.95 $57.95 $41.95
CLMAMOXB $60.95 $57.95 $41.95
CLRKMOXA $59.95 $56.95 $42.95
CNWYMOXA $60.95 $57.95 $43.95
CPFRMOXA $60.95 $57.95 $43.95
CRANMOXA $60.95 $57.95 $43.95
CRTMMOXA $59.95 $56.95 $42.95
CSVLMOXA $60.95 $57.95 $42.95
CUBAMOXA $60.95 $57.95 $42.95
DFNCMOXA $65.95 $62.95 $45.95
DORAMOXA $59.95 $56.95 $42.95
DRDNMOXA $65.95 $62.95 $45.95
EKLDMOXA $59.95 $56.95 $42.95
EXTRMOXA $59.95 $56.95 $42.95
FOLYMOXA $59.95 $56.95 $42.95
FRLDMOXA $60.95 $57.95 $43.95
FRSTMOXA $65.95 $62.95 $45.95

Issued: April 26, 2017

Gordon P. Williams, Jr. — Senior Vice President & General Counsel
Birch Telecom of Missouri, Inc. d/b/a Birch Communications
2323 Grand Blvd., Suite 925
Kansas City, MO 64108

Effective: May 6, 2017



PSC MO No. 3

Birch Telecom of Missouri, Inc.
dba Birch Communications

Original Sheet No. 63.25.6.5

4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.23.1 BirchNet Basic Plus (continued)

B. Business and Residential Rates and Charges (continued)
1. Monthly Recurring Charges (continued)
c. CenturyTel of Missouri Areas (continued)
BirchNet BirchNet BirchNet
Basic Plus Basic Plus Basic Plus
Business Business Residentia
CLLI 1Yr 2&3Yr 12 &3Yr
FRSYMOXA $60.95 $57.95 $42.95
GALNMOXA $60.95 $57.95 $43.95
GSVLMOXA $60.95 $57.95 $43.95
HGHLMOXA $59.95 $56.95 $42.95
HLDVMOXA $60.95 $57.95 $43.95
HLVLMOXA $60.95 $57.95 $43.95
HOLSMOXA $59.95 $56.95 $42.95
HRLYMOXA $59.95 $56.95 $42.95
HRMNMOXA $60.95 $57.95 $43.95
HRMTMOXA $59.95 $56.95 $42.95
HWPNMOXB $59.95 $56.95 $42.95
JMTWMOXA $59.95 $56.95 $42.95
JNBGMOXA $59.95 $56.95 $42.95
JNKNMOXA $59.95 $56.95 $42.95
KMCYMOXA $60.95 $57.95 $42.95
KSHKMOXA $59.95 $56.95 $42.95
LEBGMOXA $59.95 $56.95 $42.95
LSBGMOXA $59.95 $56.95 $42.95
MANOMOXA $60.95 $57.95 $43.95
MNFDMOXA $60.95 $57.95 $43.95
MRFDMOXA $60.95 $57.95 $42.95
MRSNMOXA $59.95 $56.95 $42.95
MSMLMOXA $60.95 $57.95 $43.95
MTSTMOXA $60.95 $57.95 $43.95
MTVLMOXA $60.95 $57.95 $43.95
MTVWMOXA $59.95 $56.95 $42.95
NINGMOXA $59.95 $56.95 $42.95
NWMLMOXA $65.95 $62.95 $45.95
OFLNMOXA $65.95 $62.95 $45.95
OLMRMOXA $59.95 $56.95 $42.95
OZRKMOXA $61.95 $58.95 $43.95
PRRHMOXA $59.95 $56.95 $42.95
PRTMMOXA $59.95 $56.95 $42.95
PSBGMOXA $59.95 $56.95 $42.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.23.1 BirchNet Basic Plus (continued)

B. Business and Residential Rates and Charges (continued)
1. Monthly Recurring Charges (continued)
c. CenturyTel of Missouri Areas (continued)
BirchNet BirchNet BirchNet
Basic Plus Basic Plus Basic Plus
Business Business Residentia
CLLI 1Yr 2&3Yr 12 &3Yr
PSTNMOXA $59.95 $56.95 $42.95
RCBHMOXA $60.95 $57.95 $43.95
RDSPMOXA $60.95 $57.95 $43.95
RHPTMOXB $59.95 $56.95 $42.95
SAFEMOXA $59.95 $56.95 $42.95
SHKNMOXA $60.95 $57.95 $43.95
SMVIMOXA $60.95 $57.95 $43.95
SPRTMOXA $60.95 $57.95 $43.95
STGNMOXA $59.95 $56.95 $42.95
STIMMOXA $60.95 $57.95 $42.95
STPRMOXA $65.95 $62.95 $45.95
SYMRMOXA $60.95 $57.95 $43.95
THDSMOXA $59.95 $56.95 $42.95
THVLMOXA $59.95 $56.95 $42.95
THYRMOXA $60.95 $57.95 $43.95
TROYMOXA $61.95 $58.95 $43.95
TXTNMOXA $59.95 $56.95 $42.95
URBNMOXA $60.95 $57.95 $43.95
VCHYMOXA $59.95 $56.95 $42.95
WASLMOXA $59.95 $56.95 $42.95
WLRGMOXA $59.95 $56.95 $42.95
WLSPMOXA $60.95 $57.95 $42.95
WNFDMOXA $60.95 $57.95 $43.95
WNVLMOXA $65.95 $62.95 $45.95
WPLNMOXA $61.95 $58.95 $43.95
WRCYMOXA $60.95 $57.95 $42.95
WRTNMOXA $61.95 $58.95 $43.95
WSBNMOXA $59.95 $56.95 $42.95
WTLDMOXA $60.95 $57.95 $43.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.23.1 BirchNet Basic Plus (continued)

B. Business and Residential Rates and Charges (continued)
1. Monthly Recurring Charges (continued)
d. CenturyTel of NW Arkansas Areas
BirchNet BirchNet BirchNet
Basic Plus Basic Plus Basic Plus
Business Business Business
CLLI 1Yr 2Yr 3Yr
SGMNMOXA $44.95 $42.95 $40.95
e. Spectra Areas
BirchNet BirchNet BirchNet
Basic Plus Basic Plus Basic Plus
Business Business Business
CLLI 1Yr 2Yr 3Yr
LDDNMOXA $44.95 $42.95 $40.95
LWCYMOXA $44.95 $42.95 $40.95

BirchNet
Basic Plus
Residential
1,2 & 3Yr

$45.95

BirchNet
Basic Plus
Residential
12 &3Yr

$45.95
$45.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.23.1 BirchNet Basic Plus (continued)
B. Business and Residential Rates and Charges (m

1. Birch Long Distance Rates for BirchNet Basic Plus:

Birch Long Distance Rate Per Minute - Business Rate Per Minute —
Residential

In Contract Minutes $.049 $.060

No Contract Minutes $.075 $.075

a. Long distance is only applicable to standard outbound domestic long distance
only, originating from Birch customer to the 50 US States, and US territories
(Puerto Rico, Guam, USVI, No. Marianas). All other types of calls, (Operator
Assisted Long Distance calls, OS/DA, International, Toll Free, Calling Card,
etc.), will be rated at standard rate according to the rate tables established for the

calls.
b. Toll Free service is available with this product see “Toll Free Service”.
C. BirchNet Basic Plus — Previous Product Names

The following products of Birch Telecom of Missouri, Inc. dba Birch Communications
and lonex Communications Inc., dba Birch Communications have changed their name to
BirchNet Essentials Line. The services and rates for each product have previously been
grandfathered.

SmartBiz Plus
Home Connection

D. Footnotes for BirchNet Basic Plus:
1. BirchNet Basic Plus applies to business and residential customers.

= All customers will be required to sign a 12, 24 or 36 month term agreement.

= Early Termination Fees are calculated using the following formula:

= $50 x Months Remaining (Per Location)

=  The early termination fee will apply per location on the original term agreement
or any subsequent renewal of the term agreement.
This rate is inclusive of the Cancel Call Waiting option where available.

2. Customers may accept or decline the feature(s); however, declining the
feature(s) will not reduce the package monthly rate. If more features are chosen
with the BirchNet Basic Plus bundle, standard rates will apply.

3. The availability of certain features is dependent on ILEC feature availability.

4 Some features only apply to residential customers and some features only
apply to business customers. Some products may not be available in all CLLIs
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.24 BirchNet Essentials
A BirchNet Essentials is equipped with:

Basic Business or Residential Line (1)

Unlimited Features (2)

Hunting (Business only)

Unlimited Local Intra-LATA Long Distance

200 Minutes of Domestic Inter-LATA Long Distance (6)

B. Charges

1. .Monthly Recurring Charges are located in Section 4.5.27.
(D)

2. Non- Recurring Charges are located in Section 4.5.27.BirchNet Essentials
3. 200 Minute Long Distance Calling Block
Birch Long Distance Rate Per Minute - Rate Per Minute —
Business Residential

In Contract Minutes $.049 $.060
No Contract Minutes $.075 $.075

Long distance is applicable to standard outbound domestic long distance,
originating from Birch customer to the 48 contiguous US States, and does not
apply to calls to HI, AK, or US territories (Puerto Rico, Guam, USVI, No.
Marianas). Standard rates will apply for any overage beyond any inclusive
block of minutes, and all calls made to AK, HI, and U.S. territories (Puerto Rico,
Guam, USVI, and No. Marianas). All other types of calls, (Operator Assisted
Long Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), will be
rated at standard rate according to the rate tables established for the calls. Toll
Free service is available with this product see “Toll Free Service”.
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4, SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.24 BirchNet Essentials (continued)
D. Footnotes for BirchNet Essentials:
1. BirchNet Essentials is available to business and residential customers. (m
All customers will be required to sign a 12, 24 or 36 month term agreement.

Early Termination Fees are calculated using the following formula:
$100 x Months Remaining (Per Location)

The termination fee will apply per location on the original contract or any
subsequent renewal of the contract.

2. Customers may accept or decline the feature(s); however, declining the
feature(s) will not reduce the package monthly rate. If more features are chosen
with the BirchNet Essentials standard rates will apply.

3. The availability of certain features depends on ILEC feature availability.

4, Some features are only available to residential customers.

5. Some features are only available to business customers.

6. Long Distance Block of Time allotment applies to all domestic 1+ direct dialed

minutes of use.

Free Long distance minutes are only applicable to standard outbound domestic
long distance only, originating from Birch customer to the 48 contiguous US
States, and does not apply to calls to HI, AK, or US territories (Puerto Rico,
Guam, USVI, No. Marianas). Standard rates will apply for any overage beyond
any inclusive block of minutes, and all calls made to AK, HI, and U.S. territories
(Puerto Rico, Guam, USVI, and No. Marianas). All other types of calls,
(Operator Assisted Long Distance calls, OS/DA, International, Toll Free,
Calling Card, etc.), will be rated at standard rate according to the rate tables
established for the calls.

Customer may choose to use another carrier for their long distance purposes;
however, declining the Birch long distance will not reduce the package monthly
rate.

7. BirchNet Essentials will only be available to Birch Business Local Service
Customer locations in which the customer subscribes to no greater than 10 lines
for domestic local toll and interLATA toll outbound calls from the business
location. Customers are required to convert all of their off-net business lines,
(restrictions listed below), per location, to BirchNet Essentials in order to
qualify for this service. Multi-location customers may choose the service per
location. Birch may cancel this service if all lines at location do not have this
product.
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4. SERVICES (continued)
4.5 General Exchange Services (continued)
4.5.27 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home
Essentials Pricing
A Monthly Recurring Charges
1. AT&T Service Areas
Business Residential
Home

BirchNet | BirchNet | BirchNet | BirchNet | BirchNet Connection Home

Value Value Basic Basic Basic BirchNet | BirchNet | BirchNet BirchNet | Essentials

Line Line Line Line Line Essentials | Essentials | Essentials | Value & BirchNet

CLLI 2&3Yr 1Yr 3Yr 2Yr 1Yr 2Yr 1Yr 3Yr Basic Essentials
ADRNMOAX | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95 (1) | $45.95 $68.95
ADVNMORA $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95
AGNCMOAL | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 | $41.95 (1) | $45.95 $68.95
ANTOMOS50 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 | $41.95 (1) | $45.95 $68.95
ARCHMOAX | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 | $41.95 (1) | $45.95 $68.95
ARGYMOPA $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95
ARMSMOCR $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95
ASGVMOOR | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 | $41.95 (1) | $45.95 $68.95
BLCYMORE $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95
BLDLMOGU | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 | $41.95 (1) | $45.95 $68.95
BLFDMOLO $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95
BLNGMOMY | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 | $41.95 (1) | $45.95 $68.95
BLSPMOCA $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 | $41.95 (1) | $45.95 $68.95
BNTNMOKI $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95
BNTRMOFL $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95 (1) | $45.95 $68.95
BNVLMOTU $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95 (1) | $45.95 $68.95
BRFDMOCL $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 | $41.95 (1) | $45.95 $68.95
BSMRMOPE | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 | $41.95 (1) | $45.95 $68.95
BUFTMOHU $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95
BWLGMOEA $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95 (1) | $45.95 $68.95
CDHLMO51 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95 (1) | $45.95 $68.95
CDWLMOOL | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 | $41.95 (1) | $45.95 $68.95
CHFDMO52 $36.95 $41.95 $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95 (1) | $45.95 $68.95
CHFFMOTU $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95
CHLCMOMI $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95 (1) | $45.95 $68.95
CHTNMOMU $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95
CLSPMOFI $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 | $41.95 (1) | $45.95 $68.95
CLSPMONO $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 | $41.95 (1) | $45.95 $68.95
CLVLMOCI $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.27 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home
Essentials Pricing (continued)

A. Monthly Recurring Charges (continued)

1. AT&T Service Areas (continued) (n
Business Residential
Home
BirchNet BirchNet BirchNet BirchNet | BirchNet Connection Home
Value Value Basic Basic Basic BirchNet BirchNet BirchNet BirchNet Essentials
Line Line Line Line Line Essentials | Essentials | Essentials Value & BirchNet ( )
CLLI 2&3Yr 1Yr 3Yr 2Yr 1Yr 2Yr 1vYr 3Yr Basic Essentials

CLVRMOLU $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 EN;
CMPBMOCH $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95

CMTNMODI | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $4595 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

CMTNMONO | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $4595 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

CNTRMOAM $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

CPGRMOED | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $4595 | $44.95 | $46.95 | $41.95(I) | $45.95 $68.95

CRITMOM $38.95 | $43.95 | $40.95 $42.95 | $4595 | $44.95 | $46.95 | $41.95 | $45.95 $68.95 | (N)
CRTHMOFL $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $4595 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95
CRTNMOLI $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $4595 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

CTVLMOED | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $4595 | $44.95 | $46.95 | $41.95(I) | $45.95 $68.95

DELTMOSW $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

DESTMOGI $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95 (1) | $45.95 $68.95

DRNGMOPL $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

DWNGMOFR $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

DXTRMOMA | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

EDINMOEX $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

ELDNMOEX | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

ELSBMOTW | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

EPRRMONI $38.95 | $43.95 | $40.95 $42.95 | $4595 | $44.95 | $46.95 | $41.95 | $45.95 $68.95 %
ESSXMOAV | $38.95 | $43.95 | $40.95 $42.95 | $4595 | $44.95 | $46.95 | $41.95 | $45.95 $68.95
EURKMO53 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $4595 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95
EXSPMOME | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95
FEBGMORI $38.95 | $43.95 | $40.95 $42.95 | $4595 | $44.95 | $46.95 | $41.95 | $45.95 $68.95 (N)
FISKMOWO $38.95 | $43.95 | $40.95 $42.95 | $4595 | $44.95 | $46.95 | $41.95 | $45.95 $68.95 (N)
FLRVMOGE $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95
FLTNMOMI $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $4595 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95
FNTNMO54 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $4595 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95
FRFRMOST $38.95 | $43.95 | $40.95 $42.95 | $4595 | $44.95 | $46.95 | $41.95 | $45.95 $68.95 (N)

FRGVMOPL | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

FRHNMOTA $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

FRTNMOPL $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.27 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home
Essentials Pricing (continued)

A Monthly Recurring Charges (continued)
1. AT&T Service Areas (continued) (m
Business Residential
Home
BirchNet | BirchNet BirchNet BirchNet | BirchNet Connection Home

Value Value Basic Basic Basic BirchNet | BirchNet BirchNet BirchNet Essentials

Line Line Line Line Line Essentials | Essentials | Essentials Value & BirchNet
CLLI 2&3Yr 1Yr 3Yr 2Yr 1Yr 2Yr 1Yr 3Yr Basic Essentials ( )

FSTSMOYE $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

FYTTMOCH | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

GIDNMOHI $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

GLSGMOFE $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

GRMLMOFR | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

GRSMMO55 | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

HAYTMOFL | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

HGRGMO56 | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

HGRGMO57 | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

HIGBMOGL | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

HLBOMO66 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

HLCMMOSW | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

HNBLMOAC | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

HVTRMO67 | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

HNBLMOAC $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

HRNVMOPE $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 |

HVTRMOG67 $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 N)

IMPRMO58 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

JCSNMOCI $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

JPLNMOMA | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

JSPRMOEX $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

KKVLMOMO | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

KNNSMOLO $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

KNNTMOTU $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

KSCYMOO1 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95

KSCYMOO02 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95

KSCYMO04 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

KSCYMOO05 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95

KSCYMO20 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

KSCYMO21 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95
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4, SERVICES (continued)

4.5 General Exchange Services (continued)

45.27 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home
Essentials Pricing (continued)

A Monthly Recurring Charges (continued)
1. AT&T Service Areas (continued) (M
Business Residential
Home
BirchNet | BirchNet ) BirchNet | BirchNet Connection | Home

Value Value BirchNet Basic Basic BirchNet | BirchNet | BirchNet | BirchNet | Essentials
Line Line Basic Line Line Line Essentials | Essentials | Essentials Value & BirchNet ( )

CLLI 2&3Yr 1Yr 3Yr 2Yr 1Yr 2Yr 1Yr 3Yr Basic Essentials

KSCYMO22 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95

KSCYMO23 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95

KSCYMO24 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

KSCYMO25 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

KSCYMO40 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

KSCYMO41 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95

KSCYMO42 $36.95 $41.95 $38.95(N) | $42.95 | $45.95 $44.95 $46.95 $39.95 $45.95 $68.95

KSCYMO44 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

KSCYMO45 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

KSCYMO48 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

KSCYMO55 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95

LAMRMOOV $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

LAMTMODI $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

LCWDMOCE $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

LDWDMOLO $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

LINNMOTW $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95

LKOZMOEN $38.95 $43.95 $40.95 $42.95 | $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 |

LLBRMOOV $38.95 $43.95 $40.95 $42.95 | $45.95 $44.95 $46.95 $41.95 $45.95 $68.95

LNCSMOGL $38.95 $43.95 $40.95 $42.95 | $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

LOSNMOSK $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

MBRLMOAM | $38.95(I) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(I) | $45.95 $68.95

MCCKMOEM $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

METAMOBA $38.95 $43.95 $40.95 $42.95 | $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

MEXCMOJU $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

MLDNMOCR $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

MNCHMO59 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95

MNTTMOBE | $38.95(I) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(I) | $45.95 $68.95

MRCLMOCH $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

MRHGMO02 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

MRHGMONA $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.27 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home
Essentials Pricing (continued)

A Monthly Recurring Charges (continued)
1. AT&T Service Areas (continued) (m
Business Residential
Home
BirchNet BirchNet BirchNet | BirchNet Connection Home

Value Value BirchNet Basic Basic BirchNet | BirchNet | BirchNet BirchNet Essentials

Line Line Basic Line Line Line Essentials | Essentials | Essentials Value & BirchNet
CLLI 2Yr 1Yr 3Yr 2Yr 1Yr 2Yr 1Yr 3Yr Basic Essentials | (T)

MRHLMOBE $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

MRHSMONO $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

MRNVMOHO | $38.95(I) | $43.95(I) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

MRSHMOGA | $38.95(I) | $43.95(I) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

MRTNMONI $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

MTCYMOLO $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95

MXVLMO60 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

NESHMOGL $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

NEVDMONO | $38.95(I) | $43.95(I) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

NIXAMOAA | $38.95(I) | $43.95(I) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

OLVEMOO01 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

NWMDMOSH $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (T)

OKRGMOAM $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 |

OLAPMOST $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 I
ORANMOCO $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

OSBHMOFI $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
PATNMOTO $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)
PCFCMO61 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

PCHNMOTE $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

PGVLMODR $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

PONDMO62 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

PPBLMOSU $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

PRCYMOGR $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

PRSXMOG68 $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

PRVLMOLI $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

PUXCMOAC $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

PUXCMOWE $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

PVLYMOAA | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(I) | $45.95 $68.95

PYVLMOTI $38.95 $43.95 $40.95 $42.95 | $45.95 | $44.95 $46.95 $41.95 $45.95 $68.95 (N)

QULNMOFA | $38.95(I) | $43.95(I) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

RCMDMOPR $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.27 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home
Essentials Pricing (continued)

A Monthly Recurring Charges (continued)
1. AT&T Service Areas (continued) (m
Business Residential
Home
BirchNet BirchNet BirchNet | BirchNet Connection Home
Value Value BirchNet Basic Basic BirchNet | BirchNet BirchNet BirchNet Essentials
Line Line Basic Line Line Line Essentials | Essentials | Essentials Value & BirchNet
CLLI 2Yr 1Yr 3Yr 2Yr 1Yr 2Yr 1Yr 3Yr Basic Essentials ( )
RCWDMOOR $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
RISCMOEX $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

RPBLMOPE $38.95(1) | $43.95(I) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(I) | $45.95 $68.95

RRVLMOPL $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

RUVLMORA | $38.95(1) | $43.95(I) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(I) | $45.95 $68.95

SCCYMOCO $38.95 $43.95 $40.95 $42.95 | $45.95 | $44.95 $46.95 $41.95 $45.95 $68.95 (N)

SDLIMOTA $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

SENTMORE $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(I) | $45.95 $68.95

SGNVMOTU $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

SKSTMOGR $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

SLTRMOLA $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

SMVLMOTR | $38.95(I) | $43.95(I) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

SNANMOMO $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

SNBHMOFR $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

SPFDMOMC | $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(I) | $45.95 $68.95

SPFDMOTE $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

SPFDMOTL $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)

SPFDMOTU $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

STCHMOG63 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

STCLMOMA $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

STFRMORE $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

STISMODJ $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

STISMODN $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95

STJISMOMD $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95

STLSMOO01 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95
STLSMO02 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95
STLSMO03 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95
STLSMO04 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95
STLSMOO05 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95
STLSMOO06 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95
STLSMOO07 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95
STLSMO08 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95
STLSMO11 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 | $45.95 | $44.95 | $46.95 | $41.95(1) | $45.95 $68.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.27 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home
Essentials Pricing (continued)

A Monthly Recurring Charges (continued)
1. AT&T Service Areas (continued) (m
Business Residential
Home
BirchNet | BirchNet BirchNet | BirchNet Connection Home
Value Value BirchNet Basic Basic BirchNet BirchNet | BirchNet BirchNet Essentials
Line Line Basic Line Line Line Essentials Essentials | Essentials Value & BirchNet |
CLLI 2Yr 1Yr 3Yr 2Yr 1Yr 2Yr 1Yr 3Yr Basic Essentials ( F)
STLSMO20 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
STLSMO21 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95
STLSMO22 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
STLSMO23 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95
STLSMO24 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
STLSMO25 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95
STLSMO26 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
STLSMO27 $36.95 $41.95 $38.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95
STLSMO40 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
STLSMO41 $36.95 $41.95 $40.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95
STLSMOA42 $36.95 $41.95 $40.95(N) | $42.95 $45.95 $44.95 $46.95 $39.95 $45.95 $68.95
STLSMO43 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
STLSMO45 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
STLSMOWQ $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
STLSMOYQ $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
STMYMOLI $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
STNBMOSU $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)
TRENMOEL $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
TSCMMOEM $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
UNINMOLU $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
VINNMOGA $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
VRSLMODR $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
VYPKMO64 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
WARDMOMA $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)
WAREMOWH $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
WASHMOBE $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
WBCYMOOR $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
WDSPMOO01 $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
WLGVMOWY $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)
WLRDMOSH $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 |
WLVLMOMU $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)
WPHLMOGL $38.95(1) | $43.95(1) | $40.95(N) | $42.95 $45.95 $44.95 $46.95 $41.95(1) | $45.95 $68.95
WYTTMOOR $38.95 $43.95 $40.95 $42.95 $45.95 $44.95 $46.95 $41.95 $45.95 $68.95 (N)
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.27 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home
Essentials Pricing (continued)

A Monthly Recurring Charges (continued)
2. Embarg Missouri Areas
Business Residential
BirchNet | BirchNet | BirchNet | BirchNet BirchNet
Value Value Basic Basic BirchNet | BirchNet Value & BirchNet BirchNet
Line Line Line Line Essentials | Essentials Basic Essentials Essentials
CLLI 1Yr 2&3Yr 1Yr 2&3Yr 1Yr 2&3Yr | 1,2&3Yr 1Yr 2&3Yr
APCYMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
BCKNMOXA | $117.95 | $114.95 | $125.95 | $122.95 | $127.95 $124.95 $122.95 $127.95 $124.95
BLBNMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
BLTWMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
BRZTMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
BTLRMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
CHLHMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
CLBGMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
CLCMMOXX | $195.95 | $19295 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
CLFRMOXA | $117.95 | $11495 | $125.95 | $122.95 | $127.95 $124.95 $122.95 $127.95 $124.95
CLHNMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $45.95 $39.95 $39.95
CLTNMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
CMPNMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
CNTWMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
CNVWMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
COALMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
CRAGMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
DPWRMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
DRBRMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
EGTNMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
EUGNMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
FLVWMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
FRFXMOXA $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
FTLWMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
GNRGMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
HLDNMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
HLSMMOXA | $117.95 $114.95 $125.95 $122.95 $127.95 $124.95 $122.95 $127.95 $124.95
HNRTMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
HNVLMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.27 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home
Essentials Pricing (continued)

A Monthly Recurring Charges (continued)
2. Embarqg Missouri Areas (continued)
Business Residential
BirchNet | BirchNet | BirchNet | BirchNet BirchNet
Value Value Basic Basic BirchNet | BirchNet Value & BirchNet BirchNet
Line Line Line Line Essentials | Essentials Basic Essentials Essentials
CLLI 1Yr 2&3Yr 1Yr 2&3Yr 1Yr 2&3Yr | 1,2&3Yr 1Yr 2&3Yr
HOLTMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
HOSTMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
HPKNMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
HRDNMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
IONIMOXA $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
JFCYMOXA $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
KGCYMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
KGVLMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
KRNYMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
LBNNMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
LETNMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
LKLTMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
LNCLMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
LNJCMOXA $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
LXTNMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
MAVLMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
MDCYMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
MLBNMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
MSCYMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
MTRSMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
NBFDMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
NRBRMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
NWBGMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
ODSSMOXA $117.95 $114.95 $125.95 $122.95 $127.95 $124.95 $122.95 $127.95 $124.95
OEVLMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
OKGVMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
ORCKMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
PCNGMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
PLCYMOXA $117.95 $114.95 $125.95 $122.95 $127.95 $124.95 $122.95 $127.95 $124.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.27 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home
Essentials Pricing (continued)

A Monthly Recurring Charges (continued)
2. Embarqg Missouri Areas (continued)
Business Residential
BirchNet | BirchNet | BirchNet | BirchNet BirchNet
Value Value Basic Basic BirchNet | BirchNet Value & BirchNet BirchNet
Line Line Line Line Essentials | Essentials Basic Essentials | Essentials
CLLI 1Yr 2&3Yr 1Yr 2&3Yr 1Yr 2&3Yr | 1,2&3Yr 1Yr 2&3Yr
PLHLMOXA $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
RCLDMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
RLVLMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
ROLLMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
SALMMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
SHTNMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
STBGMOXX | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
STRBMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
STTMMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
SWSPMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
SYRCMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
TAOSMOXA $117.95 $114.95 $125.95 $122.95 $127.95 $124.95 $122.95 $127.95 $124.95
TARKMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
TPTNMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
URCHMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
WGTNMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
WNDSMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
WRBGMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
WRSWMOXA | $195.95 | $192.95 | $203.95 | $200.95 | $205.95 $202.95 $200.95 $205.95 $202.95
WSTNMOXA | $195.95 $192.95 $203.95 $200.95 $205.95 $202.95 $200.95 $205.95 $202.95
WVRLMOXA | $117.95 $114.95 $125.95 $122.95 $127.95 $124.95 $122.95 $127.95 $124.95
WYVLMOXA | $69.95 $66.95 $77.95 $74.95 $80.95 $77.95 $74.95 $80.95 $77.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.27 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home
Essentials Pricing (continued)

A Monthly Recurring Charges (continued)
3. CenturyTel of Missouri Areas
Business Residential
BirchNet | BirchNet | BirchNet | BirchNet BirchNet

Value Value Basic Basic BirchNet | BirchNet Value & BirchNet BirchNet

Line Line Line Line Essentials | Essentials Basic Essentials Essentials

CLLI 1Yr 2&3Yr 1Yr 2&3Yr 1Yr 2&3Yr | 1,2&3Yr 1Yr 2&3Yr
AGSTMOXA | $42.95 $39.95 $65.95 $62.95 $72.95 $69.95 $45.95 $72.95 $69.95
ALTNMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
ASLDMOXA | $37.95 $34.95 $60.95 $57.95 $66.95 $63.95 $42.95 $66.95 $63.95
AVA MOXA | $37.95 $34.95 $60.95 $57.95 $66.95 $63.95 $42.95 $66.95 $63.95
BASNMOXA | $38.95 $35.95 $61.95 $58.95 $74.95 $71.95 $43.95 $74.95 $71.95
BASWMOXA | $37.95 $34.95 $60.95 $57.95 $66.95 $63.95 $42.95 $66.95 $63.95
BDYLMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
BFLOMOXA | $37.95 $34.95 $60.95 $57.95 $66.95 $63.95 $42.95 $66.95 $63.95
BLEYMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
BLLEMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
BLNDMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
BRBNMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
CABLMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
CDCKMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
CENLMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
CHMSMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
CLFDMOXA $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
CLMAMOXA | $37.95 $34.95 $60.95 $57.95 $71.95 $68.95 $41.95 $71.95 $68.95
CLMAMOXB | $37.95 $34.95 $60.95 $57.95 $71.95 $68.95 $41.95 $71.95 $68.95
CLRKMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
CNWYMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
CPFRMOXA $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
CRANMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
CRTMMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
CSVLMOXA | $37.95 $34.95 $60.95 $57.95 $66.95 $63.95 $42.95 $66.95 $63.95
CUBAMOXA | $37.95 $34.95 $60.95 $57.95 $66.95 $63.95 $42.95 $66.95 $63.95
DFNCMOXA | $42.95 $39.95 $65.95 $62.95 $72.95 $69.95 $45.95 $72.95 $69.95
DORAMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
DRDNMOXA | $42.95 $39.95 $65.95 $62.95 $72.95 $69.95 $45.95 $72.95 $69.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.27 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home
Essentials Pricing (continued)

A Monthly Recurring Charges (continued)
3. CenturyTel of Missouri Areas (continued)
Business Residential
BirchNet | BirchNet | BirchNet | BirchNet BirchNet

Value Value Basic Basic BirchNet | BirchNet Value & BirchNet BirchNet

Line Line Line Line Essentials | Essentials Basic Essentials | Essentials

CLLI 1Yr 2&3Yr 1Yr 2&3Yr 1Yr 2&3Yr | 1,2&3Yr 1Yr 2&3Yr
EKLDMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
EXTRMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
FOLYMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
FRLDMOXA $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
FRSTMOXA | $42.95 $39.95 $65.95 $62.95 $72.95 $69.95 $45.95 $72.95 $69.95
FRSYMOXA | $37.95 $34.95 $60.95 $57.95 $66.95 $63.95 $42.95 $66.95 $63.95
GALNMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
GSVLMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
HGHLMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
HLDVMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
HLVLMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
HOLSMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
HRLYMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
HRMNMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
HRMTMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
HWPNMOXB | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
JIMTWMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
JNBGMOXA $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
JNKNMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
KMCYMOXA | $37.95 $34.95 $60.95 $57.95 $66.95 $63.95 $42.95 $66.95 $63.95
KSHKMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
LEBGMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
LSBGMOXA $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
MANOMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
MNFDMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
MRFDMOXA | $37.95 $34.95 $60.95 $57.95 $66.95 $63.95 $42.95 $66.95 $63.95
MRSNMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
MSMLMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
MTSTMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.27 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home
Essentials Pricing (continued)

A Monthly Recurring Charges (continued)
3. CenturyTel of Missouri Areas (continued)
Business Residential
BirchNet | BirchNet | BirchNet | BirchNet BirchNet

Value Value Basic Basic BirchNet | BirchNet Value & BirchNet BirchNet

Line Line Line Line Essentials | Essentials Basic Essentials Essentials

CLLI 1Yr 2&3Yr 1Yr 2&3Yr 1Yr 2&3Yr | 1,2&3Yr 1Yr 2&3Yr
MTVLMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
MTVWMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
NINGMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
NWMLMOXA | $42.95 $39.95 $65.95 $62.95 $72.95 $69.95 $45.95 $72.95 $69.95
OFLNMOXA | $42.95 $39.95 $65.95 $62.95 $72.95 $69.95 $45.95 $72.95 $69.95
OLMRMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
OZRKMOXA | $38.95 $35.95 $61.95 $58.95 $74.95 $71.95 $43.95 $74.95 $71.95
PRRHMOXA $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
PRTMMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
PSBGMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
PSTNMOXA $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
RCBHMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
RDSPMOXA $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
RHPTMOXB $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
SAFEMOXA $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
SHKNMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
SMVIMOXA $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
SPRTMOXA $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
STGNMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
STIMMOXA $37.95 $34.95 $60.95 $57.95 $66.95 $63.95 $42.95 $66.95 $63.95
STPRMOXA $42.95 $39.95 $65.95 $62.95 $72.95 $69.95 $45.95 $72.95 $69.95
SYMRMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
THDSMOXA $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
THVLMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
THYRMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
TROYMOXA | $38.95 $35.95 $61.95 $58.95 $74.95 $71.95 $43.95 $74.95 $71.95
TXTNMOXA $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
URBNMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
VCHYMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.27 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home
Essentials Pricing (continued)

A Monthly Recurring Charges (continued)
3. CenturyTel of Missouri Areas (continued)
Business Residential
BirchNet | BirchNet | BirchNet | BirchNet BirchNet
Value Value Basic Basic BirchNet | BirchNet Value & BirchNet BirchNet
Line Line Line Line Essentials | Essentials Basic Essentials Essentials
CLLI 1Yr 2&3Yr 1Yr 2&3Yr 1Yr 2&3Yr | 1,2&3Yr 1Yr 2&3Yr
WASLMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
WLRGMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
WLSPMOXA | $37.95 $34.95 $60.95 $57.95 $66.95 $63.95 $42.95 $66.95 $63.95
WNFDMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
WNVLMOXA | $42.95 $39.95 $65.95 $62.95 $72.95 $69.95 $45.95 $72.95 $69.95
WPLNMOXA | $38.95 $35.95 $61.95 $58.95 $74.95 $71.95 $43.95 $74.95 $71.95
WRCYMOXA | $37.95 $34.95 $60.95 $57.95 $66.95 $63.95 $42.95 $66.95 $63.95
WRTNMOXA | $38.95 $35.95 $61.95 $58.95 $74.95 $71.95 $43.95 $74.95 $71.95
WSBNMOXA | $36.95 $33.95 $59.95 $56.95 $67.95 $64.95 $42.95 $67.95 $64.95
WTLDMOXA | $37.95 $34.95 $60.95 $57.95 $67.95 $64.95 $43.95 $67.95 $64.95
4, CenturyTel of NW Arkansas Areas
Business
BirchNet | BirchNet | BirchNet | BirchNet | BirchNet
Value Value Basic Basic Basic BirchNet | BirchNet | BirchNet
Line Line Line Line Line Essentials | Essentials | Essentials
CLLI 1Yr 2&3Yr 1Yr 2Yr 3Yr 1Yr 2Yr 3Yr
SGMNMOXA | $43.95 $38.95 $44.95 $42.95 $40.95 $46.95 $44.95 $41.95
Residential
BirchNet
Value & BirchNet
Basic Essentials
CLLI 1,2&3Yr | 1,2&3Yr
SGMNMOXA | $45.95 $39.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.27 BirchNet Value Line, BirchNet Basic Line, BirchNet Essentials, Home Connection and Home
Essentials Pricing (continued)

Monthly Recurring Charges (continued)

A.
5. Spectra Areas
Business
BirchNet | BirchNet | BirchNet | BirchNet | BirchNet
Value Value Basic Basic Basic BirchNet | BirchNet | BirchNet
Line Line Line Line Line Essentials | Essentials | Essentials
CLLI 1Yr 2&3Yr 1Yr 2Yr 3Yr 1Yr 2Yr 3Yr
LDDNMOXA | $43.95 $38.95 $44.95 $42.95 $40.95 $46.95 $44.95 $41.95
LWCYMOXA | $43.95 $38.95 $44.95 $42.95 $40.95 $46.95 $44.95 $41.95
Residential
BirchNet
Value & BirchNet
Basic Essentials
CLLI 1,2&3Yr 1,2&3Yr
LDDNMOXA $45.95 $39.95
LWCYMOXA $45.95 $39.95
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

45.32 A. Features and Blocks

Any of the following calling features may be added, subject to ILEC availability. The
following rates apply only when these calling features are added to a line that does not include
the feature in the package. To add calling features to any other service, please refer to Section

4.5.27.B for applicable rates.

Feature Description Business
3 Way Calling $10.00
3 Way Calling w/Transfer $8.99
Call Block $7.10
Call Forward Busy $10.00
Call Forward Variable $10.00
Call Fwd Don’t Answer w/RC $10.00
Call Return $6.90
Call Tracing $6.00
Call Waiting $11.99
Call Waiting w/CID Opt $1.30
Caller ID $15.95
Caller ID Block $5.75
Caller ID Deluxe $15.95
Distinctive Ring $8.32
Enhanced Caller ID $15.95
Hunting $19.00
Preferred Call Forwarding $6.61
Remote Access to Call Fwd $8.57
Repeat Dialing $7.39
Restrict International $5.95
Restrict Toll $19.00
Simultaneous Call Forwarding $5.39
Speed Call 30 $9.75
Speed Call 8 $6.04

B. Features Offered on a Usage Sensitive Basis

O]
O]
O]
O]
U]
U]

(R)
O]

O]
U]
U]

U
U

O]

Q)

Residential

$10.00
$5.75
$4.95
$2.00
$4.95
$2.30
$6.00
$6.89
$11.99
$1.64
$10.99
$5.75
$8.63
$4.25
$8.05
$7.75
$3.57
$8.05
$10.00
$5.95
$6.00
$5.00
$7.90
$6.00

O]

(R)

(R)
O]

O]

U

O]

O]

O]

The Customer will be billed the Per Feature Activation Charge shown in the following table each
time the feature is used by the Customer. Customers may subscribe to these features on a monthly

basis for unlimited use.

Three-Way Calling

Call Return

Repeat Dialing

Busy Connect (Per call, per use)

Calling Number Delivery Blocking, Per Call

Residential Business
$1.25 $1.25
$1.25 $1.25
$1.25 $1.25
$0.90 $0.90

No Charge
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4. SERVICES (continued)

4.5 General Exchange Services (continued)

4.5.34 Payphone Service Provider (PSP) Services (continued)
4.5.34.1 Rules and Regulations (continued)

45.34.4 Rates

The monthly recurring charge for this service is $54.30 (1)

Miscellaneous Service Charges will apply — see Section 4.1.11.5 of this tariff.

Declining free features does not reduce the package rate. Additional features can

be purchased at “a la carte” rates - see Section 4.5.34.2 of this tariff.

The availability of certain features depends on ILEC feature availability.

Early Termination Fees are calculated using the following formula: $200 x

Months Remaining. The termination penalty will apply per location on the

original contract or any subsequent renewal of the contract.

Product may not be available in all CLLIs.

Local, IntraLata, Long Distance is available with this product and is rated at

$0.07/minute after the initial 250 included usage

e Long Distance Rates apply to all domestic 1+ direct dialed minutes of use.
While the plans include long distance, the customer may choose to use another
carrier for their long distance purposes; however, declining the Birch long
distance will not reduce the package monthly rate and eliminate half of the
allowable usage.

e Long distance is only applicable to standard outbound domestic long distance
only, originating from Birch customer to the 50 US States, and US territories
(Puerto Rico, Guam, USVI, No. Marianas). All other types of calls, (Operator
Assisted Long Distance calls, OS/DA, International, Toll Free, Calling Card,
etc.), will be rated at standard rate according to the rate tables established for the
calls.

4.2.21.E PayPhone Paper Invoice Fee

All payphone customers that do not receive E-bill (Electronic Invoicing) will receive a paper invoice
charge of $9.95 per invoice. This charge represents the costs for printing, postage, mail handling and
management of paper invoices. You may avoid this charge by registering for E-bill online or by
contacting customer service.

4.5.34.4 American Fiber Network (AFN) and Close Call America (CCA) Payphone Service
Provider (PSP) Services

The following products of AFN or CCA have been grandfathered and will be billed as

“Payphone.”
Coin Line Flat Rate Payphone Access Service
Coinless Payphone Access - Outward Only Smart PAL
Coinless Payphone Access - Outbound Only Smart Payphone
Interra Payphone Access Service Smart Public
Interra Payphone Line Rate PAL Message Rate

Payphone Access Line
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SERVICES (continued)

4.6 Toll Services (continued)

4.6.6

4.6.7

Toll Service

Provides facilities to complete interLATA, intrastate or intraLATA, interexchange calls
between two points. Customer makes call by dialing directly or with operator assistance.
Direct Dialing includes 1 + Area Code (where necessary) + telephone number, or, in some
cases for IntraLATA, users must access the Company’s network by dialing 1010678 then 1 +
Area Code + Number. For operator assistance a customer dials O only, O + telephone number
or O + NPA + telephone number for IntraLATA calls.

No monthly recurring charges or minimum monthly billing requirements for outbound long
distance calls will apply for those customers using Birch for both local and long distance
service. A minimum monthly billing requirement of $4.95/account per month will apply for
customers using Birch for long distance service only.

Monthly Recurring Charge for Long Distance Only Customers: $4.95 (1)

3" Revised Sheet No. 73
Cancels 2" Revised Sheet No. 73

Per Minute Minimum Increment  Billing Increment
With Local Service <Based on Product> 30 seconds 6 seconds
Without Local Service $0.099 30 seconds 6 seconds

Birch Long Distance

| Rates Per Minute
Current Rates Per Product
Products Intra-Lata Intra-State  Inter-State
BirchNet Value Line $0.069 $0.069 $0.069
BirchNet Basic Line Unlimited $0.049 $0.049
BirchNet Essentials Unlimited $0.049 $0.049
Home Connection $0.060 $0.060 $0.060
Home Essentials Unlimited $0.060 $0.060

Long Distance Rates apply to all domestic 1+ direct dialed minutes of use. While there are
plans that offer free long distance, the customer may choose to use another carrier for their
long distance purposes; however, declining the Birch long distance will not reduce the
package monthly rate.

Long distance is only applicable to standard outbound domestic long distance only,
originating from Birch customer to the 50 US States, and US territories (Puerto Rico, Guam,
USVI, No. Marianas). All other types of calls, (Operator Assisted Long Distance calls,
OS/DA, International, Toll Free, Calling Card, etc.), will be rated at standard rate according to
the rate tables established for the calls.
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4, SERVICES (continued)

4.8 Directory Services

4.8.1 Directory Listings

Listings are regularly provided in connection with all classes of Exchange Service,
unless the customer subscribes to Non-published or Non-listed Service. The contract
period for directory listings where the listing is printed in the directory is the directory
period. Where the listing has not been printed in the directory, the period is one month.

In the absence of gross negligence or willful misconduct, no liability for damages
arising from publishing a non-published or non-listed telephone number in the directory
or disclosing said number to any person shall attach to the Company. Where such a
number is published in the directory, the Company’s liability shall be limited to and
satisfied by a refund of any monthly charges which the Company may have made for
such listing. The subscriber indemnifies and save the Company harmless against any
and all claims for damages caused or claimed to have been caused, directly or indirectly,
by the publication of a non-listing or non-published listing.

1. Additional Listing

Monthly Rate Service Charge
Business $6.50 (1) $19.00

2. Additional Listing — Hunt Number Group

Monthly Rate Service Charge
Business $6.50 (1) $19.00
3. Additional Main Listing
Monthly Rate Service Charge
Business $6.50 (1) $19.00
Residential $3.50 (1) $11.25
4. Alternate Listings
Monthly Rate Service Charge
Business alternate listings, each $6.50 (1) $9.50
Residence alternate listings, each $3.50 (1) $6.00
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4, SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

5. Caption Listing

Monthly Rate Service Charge
Business No Charge $19.00
Residential No Charge $11.25
6. Dual Name Listings
Monthly Rate Service Charge
Dual Name Listing — Business No Charge $10.00
Dual Name Listing — Residence No Charge No Charge
7. ExtraLines
Monthly Rate Service Charge
Business $5.00 $10.00
Residence $2.83 $10.00

8. Foreign Listings

Where the Foreign Listing appears in a state of other than Missouri, the applicable
rate will be that tariffed by the Company in that state, or where the Company
does not provide service, the applicable rate will be that tariffed by the incumbent
local exchange carrier in the exchange in which the listing appears.

Monthly Rate Service Charge
Business Foreign Listing, each $6.50 (1) $10.00
Residential $2.83 $10.00

9. Free Additional Listing — (Non Profit Government and School Listing)

Monthly Rate Service Charge
Business No Charge $19.00
Residential No Charge $11.25
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4, SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

10. Non-listed Service

Monthly Rate

Service Charge (2)

Business $2.37
Residence Nonlisted Service,

each

Primary $2.37
Additional $2.37

11. Non-published Exchange Service

Monthly Rate

$0.00

$10.00
$10.00

Service Charge(1)

Business Non-published Listing $6.00 (I)
Residence Non-published

Exchange Service, each non-

published telephone number $6.00 (1)

Non-Published will not apply in the following cases:

$10.00

$10.00

1. Foreign exchange service, where the customer is also furnished local exchange

service.

2. Additional local exchange service furnished to the same customer in the same
exchange as long as customer has local exchange service of the same classification

listed in the directory in the same exchange.

3.  When a customer who has a service which involves date terminals where there

is not voice use contemplated.

4. Personalized ring.
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4, SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

12. Regular Extra Listings

Monthly Rate

Service Charge

Business extra listings, each $6.50 (1)
Residence extra listings, each $3.50 (1)

13. Residential Listings:

Monthly Rate

$10.00
$10.00

Service Charge

Bold or Script Listing $5.00
Customer Extra Line Listing $5.00
Family Space Listing $5.00
Line of Distinction $5.00
Personality Logo $5.00
Signature Listing $5.00
Three Print Product Discount ($2.0.0)
Two Print Product Discount ($1.00)

14. Secondary Listing

Monthly Rate

$10.00
$10.00
$10.00
$10.00
$10.00
$10.00
No Charge
No Charge

Service Charge

Business No Charge
Residential No Charge

15. Secretarial Listings

Monthly Rate

$10.00
$10.00

Service Charge

Secretarial Listings $5.00

$10.00
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4. SERVICES (continued)

4.8 Directory Services (continued)

4.8.1 Directory Listings (continued)

16. Special Reversed Long Distance Charge Listing

Business
Residential

17. Supplemental Address Information
Business
Residence

18. Stylist Listing

Business

Monthly Rate

Service Charge

No Charge $9.00
No Charge $6.00
Monthly Rate Service Charge
$3.74 $9.00
$2.34 $6.00

Monthly Rate

Service Charge

$4.61

$9.00
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SERVICES (continued)

4.9  Miscellaneous Services (continued)
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