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SERVICE CHARGES 

 

1. The rates, terms and conditions for various non-recurring, service charges are set forth on 

the Company’s website:  https://sgobroadband.com/tariff/. 

 

2. Demarcation Point – The point of connection, provided and maintained by the telephone 

company, at which the station wiring becomes dedicated to an individual customer’s use.  

For an individual customer dwelling this point of connection will generally be the 

modular jack incorporated into the customer side of the Network Interface Device (NID).  

The drop wire and the network protector will continue to be provided by, and remain the 

property of, the telephone company.  The demarcation point is usually the point at which 

the telephone company wiring connects with the customer’s wiring. 
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