X0 Communications Services, Inc. Missouri Tariff No. 7
4th Revised Page 148

Cancels 3rd Revised Page 148
LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
321 XOPTION Service Offering, (Cont'd.)- (This service has been grandfathered)

3.21.2 XOption #2

To receive service under XOption #2, the Customer must order a minimum of 14 (fourteen)
but no more than 18 (eighteen) basic Business local exchange lines or trunks and DSL
service. Customer must choose from one of the three options for the monthly minutes of
domestic long distance usage: “A” = 5,000 minutes, “B” = 7,000 minutes, “C” =10,000
minutes and “D” = 25,000 minutes. The domestic long distance usage above the monthly
minutes for A, B, C or D will be billed at rates set forth in XO Communications Services,
Inc.’s Message Toll Service tariff for intrastate toll use or pursuant to the Terms and
Conditions governing long distance traffic found on Company’s website for interstate use.
The MRC for each Option is listed below. Each Xoption#2 includes unlimited local exchange
calling. International usage is provided under the Company’s Platinum Small Business Plan
pursuant to the Terms and Conditions governing international traffic found on Company’s

website,
Monthly Recurring Charge A=$1,478.25 D
B=%$1,607.63
C=$1,804.50
D=%$2,905.31
)
Non-Recurring Charge $800
Issued: June 15, 2010 Effcctive: July 15, 2010
Kelly Faul— Regulatory Affairs Director
13865 Sunrise Valley Dr. FILED
Herndon, VA 20171 Missouri Public

Service Commission
JL-2010-0709




X0 Communications Services, Inc. Missouri Tariff No, 7
4th Revised Page 149

Cancels 3rd Revised Page 149
LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
321 XOPTION Service Offering, (Cont'd,)- (This service has been grandfathered)

3.21,.3 XOption #3

To receive service under XOption #3, the Customermust ordera minimum of 10 (ten) but no
more than 13 (thirteen) basic Business local exchange lines or trunks and DSL service.
Customer must choose from one of the three options for the monthly minutes of domestic long
distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, “C” =1 0,000 minutes and “D” =
25,000 minutes. The domestic long distance usage above the monthly minutes for A, B, C or
D will be billed at rates set forth in XO Communications Services, Inc.’s Message Toll
Service tariff for intrastate tolluse or pussuant to the Terins and Conditions governing long
distancetraffic found on Company’s website for interstate use. The MRC for each Option is
listed below. Each Xoption#3 includes unlimited local exchange calling. Internationalusage
is provided under the Company’s Platinum Small Business Plan pursvant to the Terms and
Conditions governing international traffic found on Company’s website.

iy
Monthly Recurring Charge A=$1,407.38
B=%$1,603.13
C=$1,800.00
D=$2,900.81
_ M
Non-Recurring Charge $800
Issued: June 15, 2010 Effective: July 15,2010

Kelly Faul - Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

FILED
Missouri Public
Service Commission
JL-2010-0709




X0 Communications Services, Inc, Missouri Tariff No. 7
4th Revised Page 150

Cancels 3rd Revised Page 150
LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
321 XOPTION Service Offering, (Cont'd.)- (This service has been grandfathered)

3.21.4 XOption #4

To receive service under XOption #4,the Customer must order a minimum of 14(fouiteen)
but no more than 18 (cighteen) basic Business local exchange lines or trunks and DSL
service. Customer must choose from one of the three options for the monthly minutes of
domestic long distance usage: “A” = 5,000 minutes, “B” = 7,000 minutes, “ » =10,000
minutes and “D” = 25,000 minutes. The domestic long distance usage above the monthly
minutes for A, B, C or D will be billed at rates set forth in XO Communications Services,
Inc.’s Message Toll Service tariff for intrastate toll use or pursuant to the Terms and
Conditions governing long distance traffic found on Company’s website for interstate use.
The MRC for each Option is listed below. Each Xoption#4 includes unlimited local exchange
calling. International usage is provided under the Company’s Platinum Small Business Plan
pursuant to the Terms and Conditions governing international traffic found on Company’s

website.
(D
Monthly Recurring Charge A=3$1,730.25
B=%1,860.75
C=$2,057.63
D=$3,169.69
)
Non-Recurring Charge $800
Issued: June 15, 2010 Effective: July 15, 2010
Kelly Faul - Regulatory Affairs Director
13865 Sunrise Valley Dr. FILED
Herndon, VA 20171 Missouri Public

Service Commission
JL-2010-0709




XO Communications Services, LLC Missouri Tariff No. 7
7th Revised Page 151
Cancels 6th Revised Page 151

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.21  XOPTION Service Offering, (Cont'd.) - (This service has been grandfathered)
3.21.5 XOption #5

To receive service under XOption #5, the Customer must order a minimum of 10 (ten) but
no more than 13 (thirteen) basic Business local exchange lines or trunks and Dedicated
Internet Access. Customer must choose from one of the three options for the monthly
minutes of domestic long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, “C”
=10,000 minutes and “D” = 25,000 minutes. The domestic long distance usage above the
monthly minutes for A, B, C or D will be billed at rates set forth in XO Communications
Services, Inc.’s Message Toll Service tariff for intrastate toll use or pursuant to the Terms
and Conditions governing long distance traffic found on Company’s website for interstate
use. The MRC for each Option is listed below. Each Xoption#5 includes unlimited local
exchange calling. International usage is provided under the Company’s Platinum Medium
Business Plan pursuant to the Terms and Conditions governing international traffic found
on Company’s website.

Monthly Recurring Charge A=%$3,528.41
B=%$3,895.36
C=%$4,196.19
D=$5,305.23
Non-Recurring Charge $1,800
Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

FILED
Data center
Missouri Public
Service Commission
JL-2016-0125

M

M



XO Communications Services, LLC Missouri Tariff No. 7
7th Revised Page 152
Cancels 6th Revised Page 152

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.21  XOPTION Service Offering, (Cont'd.) - (This service has been grandfathered)
3.21.6 XOption #6

To receive service under XOption #6, the Customer must order a minimum of 14(fourteen)
but no more than 18 (eighteen) basic Business local exchange lines or trunks and Dedicated
Internet Access. Customer must choose from one of the three options for the monthly
minutes of domestic long distance usage: “A” = 5,000 minutes, “B” = 7,000 minutes, “C”
=10,000 minutes and “D” = 25,000 minutes. The domestic long distance usage above the
monthly minutes for A, B, C or D will be billed at rates set forth in XO Communications
Services, Inc.’s Message Toll Service tariff for intrastate toll use or pursuant to the Terms
and Conditions governing long distance traffic found on Company’s website for interstate
use. The MRC for each Option is listed below. Each Xoption#6 includes unlimited local
exchange calling. International usage is provided under the Company’s Platinum Medium
Business Plan pursuant to the Terms and Conditions governing international traffic found
on Company’s website.

Monthly Recurring Charge A=%$4,011.97
B=%$4,287.43
C=%$4,586.56
D=$5,650.39
Non-Recurring Charge $1,800
Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul — Regulatory Affairs Director FILED
13865 Sunrise Valley Dr.

Data center
Herndon, VA 20171 Missouri Public

Service Commission
JL-2016-0125

)

Q)



XO Communications Services, LLC Missouri Tariff No. 7
8th Revised Page 153
Cancels 7th Revised Page 153

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.21  XOPTION Service Offering, (Cont'd.) - (This service has been grandfathered)
3.21.7 XOption #7

To receive service under XOption #7, the Customer must order a DS-1 access facility for
voice and Internet delivery. The Customer can select the configuration of the voice and
data lines up to but not more than 24 lines combined. Customer must choose from one of
the three options for the monthly minutes of domestic long distance usage: “A” = 4,000
minutes, “B” = 7,000 minutes, “C” =10,000 minutes and “D” = 25,000 minutes. The
domestic long distance usage above the monthly minutes for A, B, C or D will be billed at
rates set forth in XO Communications Services, Inc.’s Message Toll Service tariff for
intrastate toll use or pursuant to the Terms and Conditions governing long distance traffic
found on Company’s website for interstate use. The MRC for each Option is listed below.
Each Xoption#7 includes unlimited local exchange calling. International usage is provided
under the Company’s Platinum Small Business Plan pursuant to the Terms and Conditions
governing international traffic found on Company’s website.

Monthly Recurring Charge A=%$2,614.03
B=%$2,944.60
C=$3,277.73
D=$5,162.15
Non-Recurring Charge $999
Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

FILED
Data center
Missouri Public
Service Commission
JL-2016-0125

)

)















X O Communications Services, Inc,

Missouri Tariff No. 7
4th Revised Page 158
Cancels 3rd Revised Page 158

LOCAL EXCHANGE SERVICES TARIFF

3.21

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

XOPTION Service Offering, (Cont'd.)- (This service has been grandfathered)

3.21.12 XOption #12

To receive service under XOption #12, the Customer must order a minimum of 19 (nineteen)
but no more than 24 (twenty-four) basic Business local exchange lines or trunks and DSL
service. Customer must choose from one of the three options for the monthly minutes of
domestic long distance usage: “A” = 10,000 minutes, “B” = 25,000 minutes, “C” =50,000
minutes and “D” = 75,000 minutes. The domestic long distance usage above the monthly
minutes for A, B, C or D will be billed at rates set forth in XO Communications Services,
Inc.’s Message Toll Service tariff for intrastate tofl use or pursuant to the Terms and
Conditions governing long distance fraffic found on Coinpany’s website for interstate use.
The MRC for each Option is listed below. Each Xoption#12 inciudes unlimited local
exchange calling. International usage is provided under the Company’s Platinum Medium
Business Plan pursuant to the Terms and Conditions governing internationaltraffic found on

Company’s website.

Monthly Recurring Charge A=$2,331.00
B=$3,313.13
C=%4,948.88
D=%$6,866.72

Non-Recurring Charge $800

Issued: June 15, 2010 Effective: July 15, 2010

Kelly Faul - Regulatory Affairs Director

13865 Sunrise Valley Dr, FILED

I)

Herndon, VA 20171 Missouri Public
Service Commission

JL-2010-0709




XO Communications Services, Inc. Missouri Tariff No. 7
5th Revised Page 159
Cancels 4th Revised Page 159

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.21  XOPTION Service Offering, (Cont'd.) - (This service has been grandfathered)
3.21.13 XOption #13

To receive service under XOption #13, the Customer must order a minimum of 19 (nineteen)
but no more than 24 (twenty-four) basic Business local exchange lines or trunks and
Dedicated Internet Access. Customer must choose from one of the three options for the
monthly minutes of domestic long distance usage: “A” = 10,000 minutes, “B” = 25,000
minutes, “C” =50,000 minutes and “D” = 75,000 minutes. The domestic long distance usage
above the monthly minutes for A, B, C or D will be billed at rates set forth in XO
Communications Services, Inc.’s Message Toll Service tariff for intrastate toll use or
pursuant to the Terms and Conditions governing long distance traffic found on Company’s
website for interstate use. The MRC for each Option is listed below. Each Xoption#13
includes unlimited local exchange calling. International usage is provided under the
Company’s Platinum Medium Business Plan pursuant to the Terms and Conditions
governing international traffic found Company’s website.

Monthly Recurring Charge A=$3,995.16 (1
B=%$5,146.88
C=$7,066.41
D=$8,865.00 )

Non-Recurring Charge $1,800

Issued: February 10, 2012 Effective: March 12, 2012

Kelly Faul — Regulatory Affairs Director

13865 Sunrise Valley Dr. ~ FILED

Herndon, VA 20171 Missouri Public

Service Commission
JL-2012-0378



XO Communications Services, Inc. Missouri Tariff No. 7
4th Revised Page 160

Cancels 3rd Revised Page 160
LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
321 XOPTION Service Offering, (Cont'd.)- (This service has been grandfathercd)

3.21.14 XOption #14

To receive service under XOption #14, the Customer must order a Primary Rate Inferface
(PRY)for voice along with Digital Subscriber Line service. Customer must choose from one of
the three options for the monthly minutes of domestic long distance usage: “A” = 10,000
minutes, “B” = 25,000 minutes, “C” =50,000 minutes and “D” = 75,000 minutes, The
domestic long distance usage above the monthly minutes for A, B, Cor D will be billed at
rates set forth in XO Communications Services, Inc. Message Toll Service tariff for infrastate
toll use or pursuant to the Terms and Conditions governing long distance traffic found on
Company’s website for interstate use. The MRC for each Option is listed below. Each
Xoption#14 includes unlimited localexchange calling, Internationalusage is provided under
the Company’s Platinum Medium Business Plan pursuant to the Terms and Conditions
governing international traffic found on Company’s website.

(D
Monthly Recurring Charge A=%$2,170.13
B=$3,152.25
C=%4,788.00
D=8$6,935.34
(M
Non-Recurring Charge $800.00
Issued: June 15, 2010 Effective: July 15, 2010
Kelly Faul - Regulatory Affairs Director
13865 Sunrise Valley Dr. FILED
Herndon, VA 20171 Missouri Public

Service Commission
JL-2010-0709




XO Communications Services, LLC Missouri Tariff No. 7
7th Revised Page 161

Cancels 6th Revised Page 161
LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.21  XOPTION Service Offering, (Cont'd.) - (This service has been grandfathered)
3.21.15 XOption #15

To receive service under XOption #15, the Customer must order a Primary Rate Interface
(PRI) for voice along with Dedicated Internet Access service. Customer must choose from
one of the three options for the monthly minutes of domestic long distance usage: “A” =
10,000 minutes, “B” = 25,000 minutes, “C” =50,000 minutes and “D” = 75,000 minutes.
The domestic long distance usage above the monthly minutes for A, B, C or D will be
billed at rates set forth in XO Communications Services, Inc. Message Toll Service tariff
for intrastate toll use or pursuant to the Terms and Conditions governing long distance
traffic found on Company’s website for interstate use. The MRC for each Option is listed
below. Each Xoption#15 includes unlimited local exchange calling. International usage is
provided under the Company’s Platinum Medium Business Plan pursuant to the Terms and
Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A=$4,598.39
B=%$5,982.47
C=$5,982.47
D=$10,795.48
Non-Recurring Charge $1,800.00
Issued: November 23, 2015 Effective: January 1, 2016
Kelly Faul — Regulatory Affairs Director FILED
13865 Sunrise Valley Dr. Dat ¢
Herndon, VA 20171 ata center

Missouri Public
Service Commission
JL-2016-0125

Q)

)



XO Communications Services, LLC Missouri Tariff No. 7
7th Revised Page 162
Cancels 6th Revised Page 162

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.21  XOPTION Service Offering, (Cont'd.) - (This service has been grandfathered)
3.21.16 XOption #16

To receive service under XOption #16, the Customer must order a PRI access facility for
voice and Internet delivery. The Customer can select the configuration of the voice and
data lines up to but not more than 24 lines combined. Customer must choose from one of
the three options for the monthly minutes of domestic long distance usage: “A” = 4,000
minutes, “B” = 7,000 minutes, “C” = 10,000 minutes and “D” = 25,000 minutes. The
domestic long distance usage above the monthly minutes for A, B, C or D will be billed at
rates set forth in XO Communications Services, Inc.’s Message Toll Service Tariff for
intrastate toll use or pursuant to the Terms and Conditions governing long distance traffic
found on Company’s website. The MRC for each Option is listed below. Each XOption
#16 includes unlimited local exchange calling. International usage is provided under the
Company’s Platinum Small Business Plan pursuant to the Terms and Conditions governing
international traffic found on Company’s website.

Monthly Recurring Charge A= $2,507.91
B=$2,783.37
C=$3,060.53
D= $5,002.71
Non-Recurring Charge $999.00
Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul — Regulatory Affairs Director FILED
13865 Sunrise Valley Dr.

Data center
Herndon, VA 20171 Missouri Public

Service Commission
JL-2016-0125

)

)






XO Communications Services, Inc. Missouri Tariff No. 7
2nd Revised Page 164
Cancels 1% Revised Page 164

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.21  XOPTION Service Offering, (Cont'd.) - (This service has been grandfathered)
3.21.19 Standard Feature Package

All XOption options include the following standard features at no additional charge.

(D)
Call Forwarding
3 Way Calling
Speed Dial
Abbreviated Dialing
Call Hold
Call Pickup
Call Transfer
Hunting
Caller ID — Number ID
First Block of 20 DIDs*

*Available to Customers that ordered business trunks.

Issued: January 20, 2010 Effective: February 19, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.

Herndon, VA 20171 FILED

Missouri Public
Service Commission
JL-2010-0458






X O Communications Services, Inc, Missouri Tariff No, 7

1st Revised Page 166
Cancels Original Page 166
LLOCAL EXCHANGE SERVICES TARIFF

3.23

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

XO Multiple Service Discount #2

XO Multiple Service is available to current or new XO Business Customers meeting the criteria listed
below. Customerwill receivea 15% discount off the combined total amount of the Monthly Recuiring
and Usage charges for their XO local exchange, local calling features, IntraLATA, InterLATA, 800
toll service, Shared Web Hosting and DSL or Dedicated Internet Access Service. Sales, use, gross
receipts, excise, access or other local, state and federal taxes, charges, user fees, or surchargesare not
included. Service is subject to the availabilityof facilitiesand offered only where technically feasibie.
This 15% discount is applied in addition to any term discount offered on the individual service
components listed below. The followingare not eligible with the Multiple Service Discount: XOption
Offering; Integrated Access Offering; XO Dedicated Long Distance; other promotions; Individual
Case Basis (ICB) contracts or any off tariff pricing. To be eligible, Customers must meet the following
criteria;

3.23.1 Customers must subscribe to XOlocal exchange, and ong distance (“Voice Service”). The
Local Exchange Voice service requirement is a minimum 48 lines or trunks (or 2 T-1
equivalents) but no more than 144 lines ortrunks (or 6 T-1 equivalents).

3.23.2 Customers must subscribe to XO DSL or Dedicated Internet Access service, and XO Shared
Web Hosting service (“Data Service”). Does not apply to Dedicated Web Hosting;

3.23.3 New XO Customers must commit to a termn of ervice for the XO Voice Service and Data
Service for minimum one (1) year term commitment, Existing XO Customers must
commit to a term of service for Data Service that is equal to or greater than the amount of
time remaining in Customer’s term cominitment dr the XO Voice Service listed in 1
above, but in no case shall the commitment be less than one (1) year;

3.23.4 Current Customers' XO account must be current as of the date of Installation and no
outstanding balance past due; and

If, for any reason, Customer’s service is terminated prior to the end of Customer’s term commitment,
the Customer will be liable for all discounted amounts provided under this Service Discount Plan.

Issued: October 25, 2011 Effective: November 24, 201}

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr. FILED

Herndon, VA 20171 Missouri Public

(D)

(D)

Service Commission

JL-2012-0174




XO Communications Services, Inc. Missouri Tariff No. 7

Original Page 167

LOCAL EXCHANGE SERVICES TARIFF

3.24

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
Satisfaction Guarantee

XO is offering the following Satisfaction Guarantee to new customers purchasing services. This offer
is available to a New Customer, which is defined as a Customer who has not subscribed to any XO
service during the one year period prior to subscribing to new XO service. A New Customer may
cancel its new Service, without incurring contractual penalties, within three (3) months of the Service
installation date if the New Customer is not completely satisfied with the Services provided by XO. (A
month is equal to 30 calendar days.) In order to be eligible for this offering, a New Customer must not
have received telecommunications service from another Service Provider at the location to which the
new XO services are provided, or the New Customer must switch back to the Service Provider that
provided New Customer’s telecommunications service prior to New Customer subscribing to the new
XO service.

New Customer must notify XO, in writing (via certified or overnight delivery with signature) with the
XO claim form no later than three (3) months from the date of Service installation and before
contacting their previous provider, of its intent to discontinue the Services. New Customer must allow
XO a minimum of 30 days from the day of New Customer’s notice, for the cancellation of the
Services, including re-connection to the original Service Provider. After receipt of New Customer’s
timely notice, XO, in conjunction with the termination of New Customer’s Service, will waive any
applicable contract termination charges.

XO also will reimburse the New Customer for any installation charges incurred by New Customer to
restore the New Customer to its previous Service Provider at the identical level and type of service
provided by the previous Service Provider at the same customer location. In order to receive the
reimbursement, the New Customer must, within (3) months of the installation date, provide XO with
the following: (1) the XO reimbursement form; (2) a copy of the invoice from the other Service
Provider posting the non-recurring charges for restoring New Customer’s service to the other Service
Provider; and (3) a copy of the last invoice that the New Customer had received from the other Service
Provider prior to switching to XO, if applicable.

Issued: January 10, 2005 Effective: February 26, 2005

Alaine Milier, VP - Regulatory & External Affairs .
1633 Westlake Avenue, No., Suite 200 Flled

Seattle, WA 98109 , ‘ ) MOI0501
. Missouri Public

Service Commission

LT-2005-0221




X0 Communications Services, Inc. Missouri Tariff No. 7
Original Page 168

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3,- SERVICE DESCRIPTIONS, (CONT'D.)

3.24  Satisfaction Guarantee, (Cont'd.)

If New Customer previously did not have a provider other than XO at the location to which the
Services are provided, or if the previous Service Provider will not or cannot provide the identical level
and type of service previously provided to New Customer, XO will reimburse New Customer any
initial XO instaliation charges New Customer incurred in conjunction with the installation of Service.
All reimbursements will be in the form of a check. Credits will not be given.

XO is not liable for any outage or inconvenience to New Customer relating to restoring the New
Customer to its previous Service Provider. The New Customser is responsible to pay XO for all charges
for XO new Service provided to the New Customer through and including the date of Service
termination prior to receiving reimbursement from XO.

This offering is not available to customers receiving non-standard pricing, non-standard products, or
non-standard terms and conditions (e.g., individual case basis prices, products, or terms and
conditions), or customers for whom XO performed Special Construction or Special Configurations.
Special Construction is defined in Section 2.1.8 of this tariff. Special Configuration refers to the

situation in which a customer’s service connection is established through a non standard network
architecture design.

Issued: January 10, 2005 " Effective: February 26, 2005

Alaine Miller, VP - Regulatory & External Affairs

1633 Westlake Avenue, No., Suite 200 Filed

Seattle, WA 98109 MOI0501
Missouri Public

Service Commission

LT-2005-0221




XO Communications Services, Inc. . Missouri Tariff No. 7

Original Page 169

LOCAL EXCHANGE SERVICES TARIFF

3.25

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
Premium XOPTION Service Offering

The Premium XOption Service Offering is a bundled service that includes XO local exchange,
inbound and outbound domestic long distance and DSL or Dedicated Internet Access services
provided at the same customer location. Premium XOptions also include shared hosting services. This
service is available to Business customers and is subject to the availability of facilities and only offered
where technically feasible.

Rates indicated below do not include sales, use, gross receipts, excise, access or other local, state and
federal taxes, charges, user fees, or surcharges.

Under the Premium XOption Service Offering the Customer selects and receives service under one of
the Premium XOptions listed in the sections below. Each Premium XOption includes the Standard
Feature Package as defined below, at no additional cost. Additional voice features beyond the
Standard Feature Package are available at tariffed rates. The Monthly Recurring Charge for each
Premium XOption includes the specified amount of monthly minutes of use for local exchange and
inbound and outbound domestic long distance service and the Standard Feature Package. The
specified monthly minutes of use does not include International usage.

Unused minutes may not be carried over to the following month. Additionally, the Customer must
commit to a minimum one year term agreement for both voice and Internet services in order to be
eligible for the Premium XOption Service Offering.

Issued: January 10, 2005 Effective: February 26, 2005

Alaine Miller, VP - Regulatory & External Affairs

1633 Westlake Avenue, No., Suite 200 Fi l ed

Seattle, WA 98109 MOI10501
Missouri Public

Service Commission

LT-2005-0221




X0 Communications Services, Inc, Missouri Tatiff No. 7
‘ 5th Revised Page 170

Cancels 4th Revised Page 170

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
325 Premium XOPTION Service Offering, (Cont'd.)

3.25.1 Premium XQOption #1*

To receive service under this XOption, the Customer must order a minimum of 10 {ten) but
no more than 13 (thirteen) analog Centrex lines or basic Business local exchange lines or
trunks and DSL service. This XOption also includes shared hosting space and the Customer’s
choice of end user shared hosting web applications. Customer must choose fronene of the
options below for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes,
«Bg» = 7,000 minutes, “C*=10,000 minutes, and “D” = 25,000 minutes. The domestic long
distance usage above these options wili be billed at rates set forth in Company’s Message Tol!
Service tariff for intrastate tolluse or pursuant to the Terms and Conditions governing long
distance service found on Company’s website for interstate use. The MRC for each is listed
below. This XOption includes unlimited local exchange calling. International usage is
provided under Company’s Platinum Small Business Plan Pursuant to the Terms and
Conditions governing international traffic found on Company’s website,

Monthly Recurring Charge A=8$1,127.25 M
B=$1,317.38
C=$1,514.25
D=$2,484.00 @
Non-Recurring Charge $800.00

*As of 06/22/05, this product will only be available to currat customers at their currentlocation.

issued: June 15,2010 Effective: July 15,2010
Kelly Faul - Regulatory Affairs Director
13865 Sunrise Valley Dr. ~ FILED
Herndon, VA 20171 Missouri Public

Service Commission
JL-2010-0709




X0 Communications Services, Inc. Missouri Tariff No. 7
5th Revised Page [71

Cancels 4th Revised Page 171

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.25 Premium XOPTION Service Offering, (Cont'd.)

3.25.2 Premium XOption #2*

To receive service under this XOption, the Customer must order a minimumof 14 (fourteen)
but no more than 18 (eighteen)analog Centrex lines or basic Business local exchange lines or
trunks and DSL service. This XOption also includes shared hosting space and the Customer’s
choice of end user shared hosting web applications. Customet must choose fronone of the
options below for the monthly minutes of domestic long distance usage: “A” = 5,000 minutes,
“B» = 7,000 minutes, “C”=10,000 minutes, and “D” = 25,000 minutes. The domestic long
distance usage above these options will be billed at rates set forth in Company’s Message Toll
Service tariff for intrastate tolluse or pursuant to the Terms and Conditions governing long
distance service found on Company’s website for interstate use. The MRC for eachis listed
below. This XOption includes unlimited local exchange calling. International usage is
provided under Company’s Platinum Small Business Plan Pursuant to the Terms and
Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A=$1,455.75 (D
B=$1,579.50
C=%$1,776.38
D=$2,746.13 M
Non-Recurring Charge $ 800.00

*As of 06/22/05, this product will only be available to currat customers at their currentiocation.

Issued: June 15, 2010 Effective: July 15, 2010

Kelly Faul - Regulatory Affairs Director
13865 Sunrise Valley Dr. FILED

Herndon, VA 20171 Missouri Public

Service Commission
JL-2010-0709

i




X0 Communications Services, Inc, ' Missouri Tariff No. 7
Sth Revised Page 172

Cancels 4th Revised Page 172

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.25 Premium XOPTION Service Offering, (Cont'd.)

3.25.3 Premium XOption #3%

To receive service under this XOption, the Customer must order a minimum of 10 (ten) but
no more than 13 (thirteen) analog Centrex lines or basic Business local exchange lines or
trunks and DSL service. This XOption also includes shared hosting space and the Customer’s
choice of end user shared hosting webapplications. Customer must choose fromone of the
options below for the monthly minutes of domestic long distance usage: “A” =4,000 minutes,
“B» = 7,000 minutes, “C”=10,000 minutes, and “D” = 25,000 minutes. The domestic long
distance usage above thesc options will be billed at rates set forth in Company’s Message Toll
Service tartiff for intrastate tolluse or pursuant to the Terms and Conditions governing long
distance service found on Company’s website for interstate use. The MRC for each is listed
below. This XOption includes unlimited local exchange calling. International usage is
provided under Company’s Platinum Small Business Plan Pursuant to the Terms and
Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A=%$1,356.75 )
B=$1,546.88
C=%1,743.75
D=$2,713.50 (D
Non-Recurring Charge $ 800.00

*As of 06/22/05, this product will only be available to current customers at their currentocation.

Issued: June 15, 2010 Effective: July 15, 2010

Keily Faul— Regulatory Affairs Director FILED
13865 Sunrise Valley Dr.

Herndon, VA 20171 Missouri Public

Service Commission
JL-2010-0709




XO Communications Services, Inc. Missouri Tariff No., 7
5th Revised Page 173

Cancels 4th Revised Page 173

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
325 Premium XOPTION Service Offering,(Cont'd.)

3.25.4 Premium XOption #4*

To receive service under this XOption, the Customer must ordera minimum of 14 (fourteen)
but no more than 18 (eighteen)analog Centrex lines or basic Business local exchange lines or
trunks and DSL service. This XOption also includes shared hosting space and the Customer’s
choice of end user shared hosting web applications. Customer must choose fronone of the
options below for the monthly minutes of domestic long distance usage: “A” = 5,000 minutes,
«B» = 7,000 minutes, “C”=10,000 minutes, and “D” = 25,000 minutes. The domestic long
distance usage above these options will be billed at rates set forth in Company’s Message Toll
Service tariff for intrastate toiluse or pursuant to the Terms and Conditions governing long
distance service found on Company’s website for interstate use. The MRC for each is listed
below. This XOption includes unlimited local exchange calling, International usage is
provided under Company’s Platinum Small Business Plan Pursuant to the Terms and
Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A=8$1,651.50 0]
B=$1,776.38
C=%1,973.25
D=$2,943.00 D
Non-Recurring Charge $ 800.00

*As of 06/22/05, this product will only be available to currat customers at their currentlocation.

Issued: June 15, 2010 Effective: July 15, 2010

Kelly Faul— Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

FILED
Missouri Public
Service Commission
JL-2010-0709




XO Communications Services, LLC Missouri Tariff No. 7
7th Revised Page 174
Cancels 6th Revised Page 174

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.25 Premium XOPTION Service Offering, (Cont'd.)
3.25.5 Premium XOption #5*

To receive service under this XOption, the Customer must order a minimum of 10 (ten)
but no more than 13 (thirteen) analog Centrex lines or basic Business local exchange lines
or trunks and Dedicated Internet Access. This XOption also includes shared hosting space
and the Customer’s choice of end user shared hosting web applications. Customer must
choose from one of the options below for the monthly minutes of domestic long distance
usage: “A” =4,000 minutes, “B” = 7,000 minutes, “C” =10,000 minutes, and “D” = 25,000
minutes. The domestic long distance usage above these options will be billed at rates set
forth in Company’s Message Toll Service tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance service found on Company’s website for
interstate use. The MRC for each is listed below. This XOption includes unlimited local
exchange calling. International usage is provided under Company’s Platinum Small
Business Plan Pursuant to the Terms and Conditions governing international traffic found
on Company’s website.

Monthly Recurring Charge A=$3,025.03 ()
B=%$3,388.38
C=$3,689.19
D=$5,181.42 (I
Non-Recurring Charge $1,800.00

*As of August 1, 2005 this product will only be available to current customers at their current location.

Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

FILED
Data center
Missouri Public
Service Commission
JL-2016-0125



XO Communications Services, LLC Missouri Tariff No. 7

7th Revised Page 175
Cancels 6th Revised Page 175
LOCAL EXCHANGE SERVICES TARIFF

3.25

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

Premium XOPTION Service Offering, (Cont'd.)

3.25.6 Premium XOption #6*

To receive service under this XOption, the Customer must order a minimum of
14(fourteen) but no more than 18 (eighteen) analog Centrex lines or basic Business local
exchange lines or trunks and Dedicated Internet Access. This XOption also includes shared
hosting space and the Customer’s choice of end user shared hosting web applications.
Customer must choose from one of the options below for the monthly minutes of domestic
long distance usage: “A” = 5,000 minutes, “B” = 7,000 minutes, and “C” =10,000 minutes,
and “D” = 25,000 minutes. The domestic long distance usage above these options will be
billed at rates set forth in Company’s Message Toll Service tariff for intrastate toll use or
pursuant to the Terms and Conditions governing long distance service found on Company’s
website for interstate use. The MRC for each is listed below. This XOption includes
unlimited local exchange calling. International usage is provided under Company’s
Platinum Small Business Plan Pursuant to the Terms and Conditions governing
international traffic found on Company’s website.

Monthly Recurring Charge A=$3,445.84
B=%$3,445.84
C=%$4,020.41
D=$5,512.65

Non-Recurring Charge $1,800.00

*As of August 1, 2005 this product will only be available to current customers at their current location.

Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul — Regulatory Affairs Director FILED
13865 Sunrise Valley Dr.
Herndon, VA 20171

Data center
Missouri Public
Service Commission
JL-2016-0125

M
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XO Communications Services, LLC Missouri Tariff No. 7
8th 711 Revised Page 176
Cancels.6th Revised Page 176

LOCAL EXCHANGE SERVICES TARIFF 7th

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.25 Premium XOPTION Service Offering, (Cont'd.)
3.25.7 Premium XOption #7*

To receive service under this XOption, the Customer must order a DS-1 access facility for
voice and Internet delivery. The Customer can select the configuration of the voice and
data lines up to but not more than 24 lines combined. This XOption also includes shared
hosting space and the Customer’s choice of end user shared hosting web applications.
Customer must choose from one of the four options for the monthly minutes of domestic
long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, “C” =10,000 minutes, and
“D” = 25,000 minutes. The domestic long distance usage above these options will be billed
at rates set forth in Company’s Message Toll Service tariff for intrastate toll use or pursuant
to the Terms and Conditions governing long distance service found on Company’s website
for interstate use. The MRC for each is listed below. This XOption includes unlimited local
exchange calling. International usage is provided under Company’s Platinum Small
Business Plan Pursuant to the Terms and Conditions governing international traffic found
on Company’s website.

Monthly Recurring Charge A=%$2,725.57 )
B=%$3,056.15
C=$3,388.72
D=%$5,049.59 )
Non-Recurring Charge $ 999.00

*As of August 1, 2005 this product will only be available to current customers at their current location.

Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

FILED
Data center
Missouri Public
Service Commission
JL-2016-0125















X0 Communications Services, Inc. Missourt Tariff No. 7
4th Revised Page 181

Cancels 3rd Revised Page 181
LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.25 Premium XOPTION Scrvice Offering, (Cont'd.)

3,25.12 Premium XOption #12*

To receive service under this XOption, the Customer must order a minimum of 19 (nineteen)
but no more than 24 (twenty-four) analog Centrex lines or basic Business local exchange lines
or irunks and DSL service. This XOption also icludes shared hosting space and the
Customer’s choice of end user shared hosting web applications, Customer must choose from
one of the options below for the monthly minutes of domestic long distance usage: “A” =
10,000 minutes, “B” = 25,000 minutes, “C” =50,000 minutes, and “D* 75,000 minutes. The
domestic long distance usage above these options will be billed at rates sef forth in
Company’s Message Tol! Service tariff for intrastate toll use or pursuant to the Terms and
Conditions governing longdistance service found on Company’s website for interstate usc.
The MRC for each choice is listed below. This XOption includes unlimited locabxchange
calting. International usage is provided under the Company’s Platinum Medium Business
Plan pursuant to the Terms and Conditions governing international traffic found on

Company’s website.
Monthly Recurring Charge A=%$2,280.38 M)
B=%$3,256.88
C=%4,875.75
D=%$6,487.88 (I
Non-Recurring Charge $ 800.00

* As of 06/22/05, this product will only be available to current customers at their current leation.

Issued: June 15,2010 Effective: July 15, 2010
Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr. FILED
Herndon, VA 20171 Missouri Public

Service Commission
JL-2010-0709




XO Communications Services, Inc. Missouri Tariff No. 7
5th Revised Page 182
Cancels 4th Revised Page 182

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.25  Premium XOPTION Service Offering, (Cont'd.)
3.25.13 Premium XOption #13*

To receive service this XOption, the Customer must order a minimum of 19 (nineteen) but
no more than 24 (twenty-four) analog Centrex lines or basic Business local exchange lines or
trunks and Dedicated Internet Access. This XOption also includes shared hosting space and
the Customer’s choice of end user shared hosting web applications. Customer must choose
from one of the options below for the monthly minutes of domestic long distance usage: “A”
= 10,000 minutes, “B” = 25,000 minutes, “C” =50,000 minutes, and “D” 75,000 minutes.
The domestic long distance usage above these options will be billed at rates set forth in
Company’s Message Toll Service tariff for intrastate toll use or pursuant to the Terms and
Conditions governing long distance service found on Company’s website for interstate use.
The MRC for each choice is listed below. This XOption includes unlimited local exchange
calling. International usage is provided under the Company’s Platinum Medium Business
Plan pursuant to the Terms and Conditions governing international traffic found on
Company’s website.

Monthly Recurring Charge A=%$3,566.25 Q)
B=$4,717.98
C=%$6,637.50
D=$8.557.04 )
Non-Recurring Charge $1,800.00

*As of August 1, 2005 this product will only be available to current customers at their current location.

Issued: February 10, 2012 Effective: March 12, 2012

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr. ~ FILED
Herndon, VA 20171 Missouri Public

Service Commission
JL-2012-0378



Missouri Tariff No. 7
5th Revised Page 183
Cancels 4th Revised Page 183

X0 Communications Services, Inc.

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
325 Premium XOPTION Service Offering, (Cont'd.)

3,25.14 Premium XOption #14*

To receive service under this XOption, the Customer must order a Primary Rate Interface
(PRI) for voice along with Digital Subscriber Line service. This XOption also includes shared
hosting space and the Custom er's choice of end user shared hosting web applications.
Customer must choose from one of the options below for the monthly minutes of domestic
long distance usage: “A” = 10,000 minutes, “B”=25,000 minutes, “C” =50,000 minutes, and
«D” 75,000 minutes. The domestic long distance usage above these options will be billed at
rates set forth in Company’s Message Toll Setvice tariff for intrastate toll use or pursuant to
the Terms and Conditions governing long distance service found on Company’s website for
interstate use. The MRC for each choice is listed below. This XOption includes unlimited
local exchange calling. International usage is provided under the Company’s Platinum
Medium Business Plan pursuant to the Terms and Conditions governing international traffic
found on Company’s website.

Monthly Recurring Charge A=$2,097.00 o
B=%$3,073.50
C=%$4,692.38
D=$6,304.50 I
Non-Recurring Charge ‘ $ 800.00

As of 06/22/05, this product will only be available to currat customers at their currentlocation.

tssued: June 15, 2010 Effective: July 15,2010
Kelly Faul— Regulatory Affairs Director
13865 Sunrise Valley Dr. FILED
Herndon, VA 20171 Missouri Public

Service Commission
JL-2010-0709




XO Communications Services, LLC Missouri Tariff No. 7
7th Revised Page 184
Cancels 6th Revised Page 184

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.25 Premium XOPTION Service Offering, (Cont'd.)
3.25.15 Premium XOption #15*

To receive service under this XOption, the Customer must order a Primary Rate Interface
(PRI) for voice along with Dedicated Internet Access service. This XOption also includes
shared hosting space and the Customer’s choice of end user shared hosting web
applications. Customer must choose from one of the options below for the monthly minutes
of domestic long distance usage: “A” = 10,000 minutes, “B” = 25,000 minutes, “C”
=50,000 minutes, and “D” 75,000 minutes. The domestic long distance usage above these
options will be billed at rates set forth in Company’s Message Toll Service tariff for
intrastate toll use or pursuant to the Terms and Conditions governing long distance service
found on Company’s website for interstate use. The MRC for each choice is listed below.
This XOption includes unlimited local exchange calling. International usage is provided
under the Company’s Platinum Medium Business Plan pursuant to the Terms and
Conditions governing international traffic found on Company’s website.

Monthly Recurring Charge A=$4,083.04 N
B=%$5,467.04
C=$7,773.82
D=$10,418.62 m
Non-Recurring Charge $1,800.00

*As of August 1, 2005 this product will only be available to current customers at their current location.

Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul — Regulatory Affairs Director FILED
13865 Sunrise Valley Dr.

Data center
Herndon, VA 20171 Missouri Public

Service Commission
JL-2016-0125



XO Communications Services, LLC Missouri Tariff No. 7
7th Revised Page 185
Cancels 6th Revised Page 185

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.25 Premium XOPTION Service Offering, (Cont'd.)
3.25.16 Premium XOption #16*

To receive service under this XOption, the Customer must order a PRI access facility for
voice and Internet delivery. The Customer can select the configuration of the voice and
data lines up to but not more than 24 lines combined. This XOption also includes shared
hosting space and the Customer’s choice of end user shared hosting web applications.
Customer must choose from one of the options below for the monthly minutes of domestic
long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, “C” =10,000 minutes, and
“D”=25,000 minutes. The domestic long distance usage above these options will be billed
at rates set forth in Company’s Message Toll Service tariff for intrastate toll use or pursuant
to the Terms and Conditions governing long distance service found on Company’s website
for interstate use. The MRC for each is listed below. This XOption includes unlimited local
exchange calling. International usage is provided under Company’s Platinum Small
Business Plan Pursuant to the Terms and Conditions governing international traffic found
on Company’s website.

Monthly Recurring Charge A=$2,600.86 ()
B=$2,876.31
C=$3,153.46
D=$4,875.55 (1
Non-Recurring Charge $ 999.00

*As of August 1, 2005 this product will only be available to current customers at their current location.

Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

FILED
Data center
Missouri Public
Service Commission
JL-2016-0125






XO Communications Services, Inc. Missouri Tariff No. 7
2nd Revised Page 187
Cancels 1% Revised Page 187

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.25  Premium XOPTION Service Offering, (Cont'd.)
3.25.18 Premium XOption MLP

Customers ordering XOptions 1-16 at no fewer than five locations are eligible for XOption
MLP. MLP is a 5% discount off the monthly recurring charge of all XOption packages 1-16.
XOption M is not eligible for the discount and does not contribute to the total of five
necessary locations to receive the MLP discount.

3.25.19 Standard Feature Package

All XOptions include the following standard features at no additional charge.

(D)

Call Forwarding

3 Way Calling

Speed Dial

Abbreviated Dialing

Call Hold

Call Pickup

Call Transfer

Hunting

Caller ID — Number Only
First Block of 20 DIDs*

*Available to Customers who order business trunks.

Issued: January 20, 2010 Effective: February 19, 2010

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.

Herndon, VA 20171 FILED

Missouri Public

Service Commission
JL-2010-0458



XO Communications Services, Inc. Missouri Tariff No. 7
Original Page 188

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

3.26 Loyaity Discount

The Loyalty Discount applies to Customers who renew one-year contracts for Business Lines,
Business Trunks, Premium Integrated Access, and Switched T1 services

3.26.1 Company Customers with a one-year term contract who, at the expiration of the initial term,
renew their contract for a second one-year period, will receive a 5% discount on all monthly
recurring charges incurred in the second year, excluding fees, taxes and usage.

3.26.2 Company Customers who, at the expiration of the second consecutive one-year period, renew
their contract for an additional one-year period will receive a 10% discount on all monthly
recurring charges incurred in the third year, excluding fees, taxes, and usage.

3.26.3 The 10% discount will remain in place for each subsequent year that the Customer renews
service, The discount will apply to the monthly recurring charges incurred in each subsequent
yearly period, excluding fees, taxes, and usage.

Issued: January 10, 2005 Effective: February 26, 2005
Alaine Miller, VP - Regulatory & External Affairs 2
1633 Westlake Avenue, No., Suite 200 Filed
Seattle, WA 98109 MOI10501

Missouri Public
Service Commission

LT-2005-0221



XO Communications Services, Inc.

Missouri Tariff No. 7
2nd Revised Page 189
Cancels 1% Revised Page 189

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

3.27  Supplemental Change Charge

Customers will be assessed a Supplemental Change Charge when a change is requested to an
installation Service Order in progress. This non-recurring charge will be based on the total
monthly recurring charges for the Service Order and the time at which the change was requested
during the order process. These charges are outlined below:

NON-RECURRING CHARGES

Timeframe of Change Request

Monthly Recurring Within 2 Business Days of | On or after 3 Business | Within 5
Charge Range Order Acceptance Day after Order Business Days
Acceptance and up to of Due Date
the 5" Business Day
Prior to Due Date
Up to $500.99 $0.00 $100.00 $200.00
$501.00 to $2,000.99 $0.00 $200.00 $350.00
$2,001.00 and Up $0.00 $300.00 $500.00

Changes made to Service Orders in progress may result in a change to the order due date. If the
Customer requests to keep the original due date additional charges may also apply as outlined in

Section 2.1.7.

XO Communications Services, Inc.

Missouri Tariff No. 7

Issued: July 22, 2009

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

Effective: September 30, 2009

FILED

(N)

(N)

Missouri Public
Service Commission
JL-2010-0034



XO Communications Services, I nc. Missouri Tariff No. 7
1st Revised Page 190
Cancels Original Page 190

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

3.27 Reserved for Future Use (M)

(M)

: : N
Material on this Page was moved to Page 131.3. N)

Issued: June 1, 2007 Effective: July 1, 2007

Kelly Faul — Regulatory Affairs Director
11111 Sunset Hills Rd.

Reston,VA 20190 Filed

Missouri Public
Service Commission



XO Communications Services,Inc. Missouri Tariff No. 7
1st Revised Page 191

Cancels Original Page 191
LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

3.28 Reserved for Future Use (D)
(D)
Issued: October 25, 2011 Effcetive; November 24, 2011
Kelly Faul - Regulatory Affairs Director
13865 Sunrise Valley Dr. FILED
Herndon, VA 20171 Missouri Public

Service Commission
JL-2012-0174




Missouri Tariff No. 7
Ist Revised Page 192
Cancels Original Page 192

X0 Communications Services, Inc,

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTTONS, (CONT'D.)

3,28 Reserved for Future Use (D)
(D)
Issued: October 25, 2011 Effective: November 24, 2011
Kelly Faul - Regulatory Affairs Ditrector
13865 Sunrise Valley Dr.
Herndon, VA 20171 MissELLriEIBublic

Service Commission
JL-2012-0174




XO Communications Services, Inc, Missouri Tariff No. 7
1st Revised Page 193
Cancels Original Page 193

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

(D)
3.28 Reserved for Future Use

()

Issued: October 25, 2011 Effective: November 24, 2011
Keily Faul - Regulatory Affairs Dircctor
13865 Sunrise Valley Dr.,
Herndon, VA 20171 Misslt__)IquiEIBublic

Service Commission
JL-2012-0174




XO Communications Services, Ine,

Missouri Tariff No. 7
2nd Revised Page 194

Cancels 1st Revised Page 194

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D,)

3.28 Reserved for Future Use

Issued: October 25, 2011 Effective: November 24, 2011

Kelly Faul— Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

FILED
Missouri Public
Service Commission
JL-2012-0174

(D)

(D)




XO Communications Serviees, Inc. Missouri Tariff No. 7
Ist Revised Page 195

Cancels Original Page 195
LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

3.28 Reserved for Future Use D)

D)

Issued: October 25, 2011 Effective: November 24, 2011

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.

Herndon, VA 20171 FILED

Missouri Public
Service Commission
JL-2012-0174




XO Communications Services, Inc. Missouri Tariff No. 7
1st Revised Page 196
Cancels Original Page 196

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D,)

3,28 Reserved for Future Use (D)

(D)

Issued: October 25, 2011 Effective: November 24, 2011

Kelly Faul - Regulatory AffairsDirector
13865 Sunrise Valley Dr.

Herndon, VA 20171 FILED

Missouri Public
Service Commission
JL-2012-0174




XO Communications Services, Inc. Missouri Tariff No. 7

3rd Revised Page 197
Cancels 2nd Revised Page 197

LOCAL EXCHANGE SERVICES TARIFF

3.29

10

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
Metra Plus XOPTION Service Offering*

The Metra Plus XOption Service Offering is a bundled service that includes XO local exchange,
inbound and outbound domestic long distance or Dedicated Internet Access services provided at the
same customer location. Metra Plus XOptions also include shared hosting services. This service is
available to Business customers and is subject to the availability of facilities and only offered where
technically feasible.

Rates indicated below do not include sales, use, gross receipts, excise, access or other local, state and
federal taxes, charges, user fees, or surcharges.

Under the Metra Plus XOption Service Offering the Customer selects and receives service under one
of the Metra Plus XOptions listed in the sections below. Each Metra Plus XOption includes the
Standard Feature Package as defined below, at no additional cost. Additional voice features beyond
the Standard Feature Package are available at tariffed rates. The Monthly Recurring Charge for each
Metra Plus XOption includes the specified amount of monthly minutes of use for local exchange and
inbound and outbound domestic long distance service and the Standard Feature Package. The
specified monthly minutes of use does not include International usage.

Unused minutes may not be carried over to the following month. Additionally, the Customer must
commit to a minimum one year term agreement for both voice and Internet services in order to be
eligible for the Metra Plus XOption Service Offering.

3.29.1 Metra Plus XOption #5

To receive service under this XOption, the Customer must order a minimum of
(ten) but no more than 13 (thirteen) analog Centrex lines or basic Business local
exchange lines or trunks and Dedicated Internet Access. This XOption also
includes shared hosting space and the Customer’s choice of end user shared
hosting web applications. Customer must choose from one of the options below
for the monthly minutes of domestic long distance usage: “A” = 4,000 minutes,
“B” = 7,000 minutes, “C” =10,000 minutes, and “D” = 25,000 minutes. The
domestic long distance usage above these options will be billed at rates set forth
Company’s Message Toll Service tariff for intrastate toll use or pursuant to the
Terms and Conditions governing long distance service found on Company’s
website for interstate use. The MRC for each is listed below. This XOption
includes unlimited local exchange calling. International usage is provided under
Company’s Platinum Small Business Plan Pursuant to the Terms and Conditions
governing international traffic found on Company’s website.

*Effective December 4, 2008, this offering will only be available to current customers at their current location.

Issued: November 4, 2008 Effective: December 4, 2008

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.

Herndon, VA 20171 FILED

(©)

(N)

Missouri Public
Service Commission
JL-2009-0319



XO Communications Services, LLC Missouri Tariff No. 7

8th Revised Page 198
Cancels 7th Revised Page 198

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

3.29  Metra Plus XOPTION Service Offering (Cont'd)
3.29.1 Metra Plus XOption #5 (Cont'd)
Monthly Recurring Charge A=$2,541.71
B=$3,286.98
C=$3,604.69
D=$5,139.18
Non-Recurring Charge $1,800.00
3.29.2 Metra Plus XOption #6
To receive service under this XOption, the Customer must order a minimum of
14(fourteen) but no more than 18 (eighteen) analog Centrex lines or basic Business local
exchange lines or trunks and Dedicated Internet Access. This XOption also includes shared
hosting space and the Customer’s choice of end user shared hosting web applications.
Customer must choose from one of the options below for the monthly minutes of domestic
long distance usage: “A” = 5,000 minutes, “B” = 7,000 minutes, and “C” =10,000 minutes,
and “D” = 25,000 minutes. The domestic long distance usage above these options will be
billed at rates set forth in Company’s Message Toll Service tariff for intrastate toll use or
pursuant to the Terms and Conditions governing long distance service found on Company’s
website for interstate use. The MRC for each is listed below. This XOption includes
unlimited local exchange calling. International usage is provided under Company’s
Platinum Small Business Plan Pursuant to the Terms and Conditions governing
international traffic found on Company’s website.
Monthly Recurring Charge A=$3,231.20
B=%$3,653.69
C=$3,969.72
D=%5,504.21
Non-Recurring Charge $1,800.00
Issued: November 23, 2015 Effective: January 1, 2016

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171

FILED

Data center
Missouri Public
Service Commission
JL-2016-0125
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XO Communications Services, LLC Missouri Tariff No. 7

7th Revised Page 198.1
Cancels 6th Revised Page 198.1
LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

3.29  Metra Plus XOPTION Service Offering (Cont'd)

3.29.3

3.29.4

Metra Plus XOption #7

To receive service under this XOption, the Customer must order a DS-1 access facility for
voice and Internet delivery. The Customer can select the configuration of the voice and
data lines up to but not more than 24 lines combined. This XOption also includes shared
hosting space and the Customer’s choice of end user shared hosting web applications.
Customer must choose from one of the four options for the monthly minutes of domestic
long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, “C” =10,000 minutes, and
“D” = 25,000 minutes. The domestic long distance usage above these options will be billed
at rates set forth in Company’s Message Toll Service tariff for intrastate toll use or pursuant
to the Terms and Conditions governing long distance service found on Company’s website
for interstate use. The MRC for each is listed below. This XOption includes unlimited local
exchange calling. International usage is provided under Company’s Platinum Small
Business Plan Pursuant to the Terms and Conditions governing international traffic found
on Company’s website.

Monthly Recurring Charge A=%$1,778.52
B=$1,961.03
C=$2,151.66
D=%$3,112.90

Non-Recurring Charge $ 999.00

Metra Plus XOption #13

To receive service this XOption, the Customer must order a minimum of 19 (nineteen)
but no more than 24 (twenty-four) analog Centrex lines or basic Business local exchange
lines or trunks and Dedicated Internet Access. This XOption also includes shared hosting
space and the Customer’s choice of end user shared hosting web applications. Customer
must  choose from one of the options below for the monthly minutes of domestic long
distance usage: “A” = 10,000 minutes, “B” = 25,000 minutes, “C” =50,000 minutes, and
“D” 75,000 minutes. The domestic long distance usage above these options will be billed
at rates set forth in Company’s Message Toll Service tariff for intrastate toll use or
pursuant to the Terms and Conditions governing long distance service found on
Company’s website for interstate use. The MRC for each choice is listed below. This
XOption includes unlimited local exchange calling. International usage is provided under
the Company’sPlatinum Medium Business Plan pursuant to the Terms and Conditions
governing international traffic found on Company’s website

Issued: December 11, 2014 Effective: February 1, 2015
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XO Communications Services, LLC Missouri Tariff No. 7

6th Revised Page 198.2
Cancels 5th Revised Page 198.2
LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

3.29  Metra Plus XOPTION Service Offering (Cont'd)
3.29.4 Metra Plus XOption #13 (Cont'd)
Monthly Recurring Charge A=%$2,415.94
B=%$3,072.66
C=%$4,176.56
D=$5,280.47
Non-Recurring Charge $1,800.00
3.29.5 Metra Plus XOption #15
To receive service under this XOption, the Customer must order a Primary Rate Interface
(PRI) for voice along with Dedicated Internet Access service. This XOption also includes
shared hosting space and the Customer’s choice of end user shared hosting web
applications. Customer must choose from one of the options below for the monthly minutes
of domestic long distance usage: “A” = 10,000 minutes, “B” = 25,000 minutes, “C”
=50,000 minutes, and “D” 75,000 minutes. The domestic long distance usage above these
options will be billed at rates set forth in Company’s Message Toll Service tariff for
intrastate toll use or pursuant to the Terms and Conditions governing long distance service
found on Company’s website for interstate use. The MRC for each choice is listed below.
This XOption includes unlimited local exchange calling. International usage is provided
under the Company’s Platinum Medium Business Plan pursuant to the Terms and
Conditions governing international traffic found on Company’s website.
Monthly Recurring Charge A=$2,903.36
B=%$3,692.57
C=$5,019.19
D=$6,345.80
Non-Recurring Charge $1,800.00
Issued: November 23, 2015 Effective: January 1, 2016
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XO Communications Services, LLC Missouri Tariff No. 7
8th Revised Page 198.3
Cancels 7th Revised Page 198.3

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)
3.29  Metra Plus XOPTION Service Offering (Cont'd)
3.29.6 Metra Plus XOption #16

To receive service under this XOption, the Customer must order a PRI access facility for
voice and Internet delivery. The Customer can select the configuration of the voice and
data lines up to but not more than 24 lines combined. This XOption also includes shared
hosting space and the Customer’s choice of end user shared hosting web applications.
Customer must choose from one of the options below for the monthly minutes of domestic
long distance usage: “A” = 4,000 minutes, “B” = 7,000 minutes, “C” =10,000 minutes, and
“D” = 25,000 minutes. The domestic long distance usage above these options will be billed
at rates set forth in Company’s Message Toll Service tariff for intrastate toll use or pursuant
to the Terms and Conditions governing long distance service found on Company’s website
for interstate use. The MRC for each is listed below. This XOption includes unlimited local
exchange calling. International usage is provided under Company’s Platinum Small
Business Plan Pursuant to the Terms and Conditions governing international traffic found
on Company’s website.

Monthly Recurring Charge A=$1,482.10
B=%$1,634.18
C=%$1,793.05
D=$2,594.09
Non-Recurring Charge $ 999.00
3.29.5 Standard Feature Package

All XOptions include the following standard features at no additional charge.

Call Forwarding

3 Way Calling

Speed Dial

Abbreviated Dialing

Call Hold

Call Pickup

Call Transfer

Hunting (Circular or Sequential)
Caller ID — Number Only

First Block of 20 DIDs*

*Available to Customers who ordered business trunks.
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XO Communications Services, LLC Missouri Tariff No. 7 (M)
5th Revised Page 198.4
Cancels 4th Revised Page 198.4
LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

3.29.0 Emergency Redundancy Routing

Emergency Redundancy Routing (ERR) enables a Customer to establish an alternate routing
solution when an emergency causing a communication f ailure or “all trunks busy” condition
occurs. ERR will automatically reroute voice traffic to a number predetermined by the Customer.
ERR is available with ISDN PRI, Digital T-1, and all XOptions packages.

ERR is available on a per T-1 basis , for up to four T-1s per location. ERR is available where
facilities permit. The Company’s ability to redirect calls is dependent on the capabilities at the
back-up site for ERR and redirecting large volumes of calls is not recommended.

Customer will be charged applicable non-recurring charges and monthly recurring charges.
Customers will also be charged for any applicable usage charges incurred if the predetermined
number is located outside of the Central Office of the ERR enabled telephone number.

Per T-1
Non-Recurring Charge $250.00
Monthly Recurring Charge $ 29.00

3.29.1 Reserved for Future Use (D)

Issued: March 30, 2015 Effective: May 1, 2015
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XO Communications Services, LLC

Missouri Tariff No. 7
2nd Revised Page 198.5
Cancels 1% Revised Page 198.5

LOCAL EXCHANGE SERVICES TARIFF

SECTION 3 - SERVICE DESCRIPTIONS, (CONT'D.)

3.29.2 Service Extension Charge

A Service Extension Charge will be assessed when a customer requests and XO agrees to provide
services at a location beyond XO’s demarcation point. This non-recurring charge will be applied
to the first and each additional circuit as outlined below:

NON-RECURRING CHARGES

Type of Circuit First Circuit | Each Additional Circuit
Less Than or Equal to a DS1 (1.544 Mbps) $ 325.00 $ 80.00

More Than a DS1 (1.544 Mbps) and Less

Than or Equal to a DS3 (44.736 Mbps) $ 550.00 $ 550.00

3.29.3 Administrative Service Fee

The Administrative Service Fee will be assessed to help recover expenses associated with
administration and system support costs associated with providing and improving quality of
customer service. The Administrative Service Fee will be assessed at 3.5 percent of customer’s

total Monthly Recurring Charges.

Issued: November 23, 2015

Kelly Faul — Regulatory Affairs Director
13865 Sunrise Valley Dr.
Herndon, VA 20171
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