BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Isaac L. Cowens,
Complainant,

V. File No. EC-2010-0052

KCP&L Greater Missouri Operations
Company,
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Respondent.

MEDIATOR’S REPORT

Issue Date: January 25, 2010

On January 19, 2010, the parties to this matter attended mediation. Mediation
was successful and resulted in an agreement between Mr. Cowens and KCP&L Greater
Missouri Operations Company that resolves all of the issues in Mr. Cowens’ complaint.
The judge assigned to the case can expect to receive a pleading from the Complainant in
the near future dismissing the case.

The Mediator hereby notifies the Commission that mediation has ended and the

case is returned to the Commission.

BY THE MEDIATOR

/s/ Nancy Dippell

Nancy Dippell

Deputy Chief Regulatory Law Judge

Dated at Jefferson City, Missouri,
on this 25th day of January, 2010.



