MCImetro ACCESS TRANSMISSION

SERVICES, LLC

lst Revised Page No.
Cancels Original Page No.

LOCAL EXCHANGE SERVICE

3. Service Descriptions{Cont‘d}
3.10 Small Business Service (Cont.)

3.10.3 Business Service Al

MISSQOURI P.S.C TARIFF NG.1

63.21
€3.21

Customers must contact a Company representative to enroll in this service;
this service is only available to customers previously enrolled in Business
Bl service under this tariff who disconnect their long distance and intraLATA

service under http://www.mci.com/service and MCI WorldCom Communications,
Inc., P.8§.C Tariff No. 1.

Customers

receive the following features on their prima

facilities are available: Call Waiting, Call Waiting ID, C
Calling, Call Forwarding, and Speed Calling 8. Customers will receive Block
900 & 976 with this service at no additional charge.

Touch tone calling is_included in the monthly fee.
included in the monthly recurring charge:

assistance, directory assistance, directory listing options,
charge, blocking options, taxes, surcharges, per use charges and custom
calling features not included in ‘the list below.

r{ line,

aller 1ID,

IntralLATA calls are not included in the monthly Business Service A
charge. Customers who have selected MCI WorldCom as their primary intraLATA
exchange carrier will be charged the intralATA rates as specified in MCI
WorldCom Communications, Inc., P.S5.C. Tariff No. 1.

For a monthly recurring charge as specified below,
unlimited local usage.

Monthly Recurring Charges: $42.99

'rffective January 5, 2003,

Business Service A will no longer be available

where
3-Way

The following are not
non-recurring charges, operator

interstate line

Customers will receive

N
to new customers. N
Issued: December 5, 2002 Effective: January 5, 2003

CANCELLED
November 15, 2016
Missouri Public
Service Commission
LN-2017-0142; YL-2017-0071

Carmen I,. Feliciano

Tariff Administrator

205 N. Michigan Ave.
Chicago Il, 60618
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MCImetro ACCESS TRANSMISSION Missouri PSC TARIFEF NO. 1

SERVICES, LLC

lst Revised Page No. 63.21.1
Cancels Original Page No. 63.21.1

LOCAL EXCHANGE SERVICE

3. Service Descriptions (Cont’d)

3.10 Small Business Service (Cont'd)

3.10.3.1

Business B2 Service

Business B2 Service is an outbound and inbound Dial 1 service
available to small business custcomers. Customers may select one
cffering as described below. Customers whc subscribe to this
service must 1) select and designate MCImetro as its Local
Exchange Carrier (LEC) and MCI WorldCom Communications as both its
Interexchange Carrier (IXC) for interstate and intrastate calling
and as its intralATA toll provider for intralATA tell calling and
2} concurrent with enrollment in this plan, customers must also
enroll in the companion service offered in
http://www.mci.com/service and must subscribe to this service as
offered in MCI WorldCom Communications, Inc., P.S.C. Tariff No. 1.

4 monthly recurring charge will apply to this service. This charge
ig identical to and shall not be in additien to any monthly
recurring charge applicable to companicn service offered in
http://waw.mci.com/service and MCI WorldCom Communications, Inc.,
P.5.C. Tariff No. 1.

Touch tone calling is included in the monthly fee. The fcllowing
are not included in the monthly recurring charge: non-recurring
charges, cperator assistance, directory assistance, directory
listing options, interstate line charge, blocking options, taxes,
surcharges, per use charges and custom calling features not
included in the list below. MCI WorldCom Communications customers
will be charged the intralATA and long distance rates as specified
in the companion long distance service as set forth in
http://www.mci.com/service and MCI WorldCom Communications, Inc.,
E.5.C. Tariff No. 1.

Customers may elect one of the Offerings available under this
service:

Offering A: For a monthly recurring charge as gpecified in this
tariff, Customers will regeive unlimited local usage. Customers
will also receive long distance service as described in Offering
A of Business B2 Integrated service as described in MCI WorldCom
Communications, Inc., P.S.C. Tariff No. 1, and
http://www.mci.com/service/.

Qffering B: For a monthly recurring charge as specified in
this tariff, Customers will receive unlimited local usage.
Customers will also receive long distance service as described
in Offering B of Business B2 Integrated Service as described in
MCI WorldCom Communications, Inc., P.5.C. Tariff No. 1,

and http://www.mci.com/service/,

Block-0Of-Time Offering 1:

For A Mconthly recurring charge as specified in this
tariff, Customers will receive unlimited local usage.
Customers will alsoc receive long distance service as
described in Block-0f-Time offering 1 of Business 2
Integrated service as described in MCTI WorldCom
Communications, Inc., P.S.C. Tariff No. 1,

and http://www.mci.com/service/.

H e —— =

Customers receive the following features on their primary line,
where facilities are available: Caller ID, Call Waiting, Call
Forwarding, 3-Way Calling, and Speed Dial 8. Customers will
receive Block 900 & 876 with this service at no additional charge.

Issued: March 4,

CANCELLED
November 15, 2016
Missouri Public
Service Commission
LN-2017-0142; YL-2017-0071

2005

Effective April 4, 2005
Carmen L. Feliciano

Tariff Administrator
Chicago, IL




MCImetroc ACCESS TRANSMISSION Missouri PSC TARIFF NO. 1

SERVICES, LLC

Original Page No. 63.21.1

LOCAL EXCHANGE SERVICE

3. Service Descriptions (Ceont’d)

3.10 Small Business Service (Cont’d)
3.10.3.1

Business B2 Service

Business BZ Service 1is an outbound and inbound Dial 1 service available to
small business customers. Customers may select cne offering as described
below. Customers who subscribe to this service must 1) select and designate
MCImetroc as its Local Exchange Carrier (LEC) and MCI WorldCom Communications
as both its Interexchange Carrier {IXC) for interstate and intrastate calling
and as its intralATA toll provider for intralATA tcll calling and 2) concurrent
with enrollment in this plan, custemers must alsc enrcll in the companion
service offered in http://www.mci.com/service and must subscribe t¢ this
service as offered in MCI WorldCom Communications, Inc., P.S.C. Tariff No. 1.

R monthly recurring charge will apply to this service. This charge is identical
to and gﬁall not be in additicn ¢ any monthly recurring charge applicable to
companicn service offered in http://www.mci.com/service and MCI WorldCom
Communicaticns, Inc., P.S.C. Tariff No. 1.

Touch tone calling is included in the monthly fee. The folleowing are not
included in the monthly recurring charge: non-recurring charges, operator
assistance, directory assistance, directory listing options, interstate line
charge, blocking options, taxes, surcharges, per use charges and custom calling
featlUres not included in the list below. MCI WorldCom Communications customers
will be charged the intralATA and long distance rates as specified in the
companicn lon% distance service as set forth in http://www.mci.com/service and
MCI WorldCom Communications, Inc., P.S.C. Tariff No.

Customers may elect one of the Offerings available under this service:

Offering A: For a monthly recurring charge as specified in this tariff,
Customers will receive unlimited local usage. Customers will alsc receive long
distance service as described in Offering A of Business B2 Integrated service
as described in MCI WorldCom Communications, Inc., P.5.C, Tariff No. 1, and
http://www.mcl, com/service/.

Offering B: For a monthly recurring charge as specified in
this tariff, Customers wi¥l réceive unlimited lccal usage.
Customers will also receive long distance service as described
in Cffering B of Business B2 Integrated Service as described in
MCI WorldCom Communications, Inc., P.S.C. Tariff Ne. 1,

and http://www.mcl.com/service/.

Customers receive the following features on their primary line, where
facilities are available: Caller ID, Call Waiting, Call Forwarding, 3-Way

Calling, and Speed Dial 8. Customers will receive Block 800 & 976 with this
service at nc additicnal charge.

ALL MATERIAL ON THIS PAGE IS NEW.

Issned: May 1,

2003

Effective: June 1, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL €0601




MClmetro Access Transmission Services LLC Missouri P.S.C Tariff No. 1
d/b/a Verizon Access Transmission Services 9th Revised Page No. 63.21.2
Cancels 8th Revised Page No. 63.21.2

LOCAL EXCHANGE SERVICE
3. Service Descriptions (Cont'd)
3.10 Small Business Service (Cont'd)
3.10.3.2 Business B2 Multiline Service:

Business B2 Multiline Service is available to Small Business customers who enroll in one of the Offerings under
Business B2 Service as described in this tariff and who have up to fourteen (14) additional lines on their account, in
addition to customer’s primary line. Customers who subscribe to Business B2 Multiline service must 1) select and
designate MClmetro as its Local Exchange Carrier (LEC) and MCI Communications as both its Interexchange Carrier
(IXC) for interstate and intrastate calling and as its intraLATA toll provider for intraLATA toll calling and 2) concurrent
with enrollment in this plan, customers must also enroll in the companion service offered in http://www.mci.com/service
and must subscribe to Business B2 Integrated Service as offered in MCl Communications Services, Inc. P.S.C. Tariff
No. 1.

A monthly recurring charge per additional line will apply to Business B2 Multiline Service. Customers will receive the
following service in addition to the service described for Business B2 service as set forth in this tariff: Customers will
receive unlimited local usage on each additional line on their account. Customers will also receive long distance
service as described in Business B2 Integrated Service as described in MCI Communications Services, Inc., P.S.C.
Tariff No. 1, and http://www.mci.com/service/. Customers may also select either the Feature Value Pak or the CID
Feature Value Pak as described in this tariff for each additional line. Customers will be charged the monthly recurring
charges for those feature packages as described in this tariff for each additional line for which they are selected. For
Customers subscribing to Offering A or Offering B of Business B2 Service, the Feature Value Pak and the CID Feature
Value Pak are not available for service on Customer’s primary line. Customers will receive Block 900 & 976 with this
service for each additional line at no additional charge.

Monthly Recurring Charges:

Business B2 Service — Primary Line:

Offering A: $86.99
Offering B: $61.99
Block-of-Time Offering 1:
Zone 1: $69.99
Zone 2: $69.99
Zone 3; $69.99
Zone 4 $69.99

Business B2 Multiline Service — Per Additional Line:

Offering A: $71.99
Offering B: $54.99
Block-of-Time Offering 1:
Zone 1: $62.99
Zone 2: $62.99
Zone 3: $62.99
Zone 4 $62.99
ISSUED: April 29, 2011 EFFECTIVE: June 1, 2011
Griselda Antu
Tariff Author - E02F69
600 Hidden Ridge FILED
CANCELLED Irving, TX 75038 Missouri Public
N%Z”QSSI. L?Jbzn?e Service Commission
Service Commission JL-2011-0553

LN-2017-0142; YL-2017-0071



MClmetro Access Transmission Services LLC Missouri P.S.C Taiiff No. 1
dfb/a Verizon Access Transmission Services 8th Revised Page No. 63.21.2
Cancels 7th Revised Page No. 63.21.2

LOCAL EXCHANGE SERVICE

3. Benvice Desciiptions {Cont'd)

3.10 Small Business Service {Cont'd)

3.10.3.2 Business B2 Mulliline Senvice;
Business B2 Multiline Service is available to Small Business customers who enroll in one of the Offerings under
Business B2 Service as described In this tariff and who have up to fourteen {14} additional lines on their account, in
addition to customer's primary line. Customers who subscribe to Business B2 Multiine service must 1) select and
designate MCImetlro as ils Local Exchange Carrier (LEC) and MCI Communications as both its Interexchange Carrier
(IXC? for interstate and Intrastate calling and as ifs intralLATA toll provider for infral ATA toll callin% and 2} concurrent
with enrcliment in this plan, customers must also enroll in the companion service offered in htip:/ .mei.comiservice
re‘:;nd ;nust subscribe o Business B2 Integrated Service as offered in MCI Communications Services, Inc. P.S.C. Tarlff

0. 1.

A monthly recurring charge per additional line will apply to Business B2 Multiline Service. Customers will receive the
fellowing service in addilion to the service described for Business B2 service as sef forth in this tariff. Customers will
recalve unlimited local usage on each additional line on their account. Cuslomers wilt also receive tong distance
service as described in Business B2 Integrated Service as described in MC! Communications Services, Inc., P.S.C.
Tariff No. 1, and hitp:/wwaw.mci.com/senvicel. Customers may also select either the Feature Value Pak or the CID
Feature Value Pak as described in this tariff for each additional line, Customers will be chart};]ed the monthly recurring
charges for those feafure packages as described in {his tariff for each additional line for which they are selected. For
Customers subscribing to Offering A or Offering B of Business B2 Service, the Feature Value Pak and the CID Feature
Value Pak are nof available for service on Customer's primary line. Customers will receive Block 900 & 976 with this
service for each additional kine af no additional charge.

tdonthly Recurring Charges:

Business B2 Service — Primary Line:,

Offering A: $81.99 !
Offering B: $56.99
Block-of-Time Offering 1:

Zone 1 $64.99

Zone 2; $64.99

Zone 3; $64.99

Zone 4; $64.99 |

Business B2 Multitine Service — Per Additional Line:

Offering A: $66.99 I
Offering B: $49.99
Block-of-Time Offering 1:
Zone 1: $57.99
Zone 2: $57.99
Zone 3: $57.99
Zone 4: $57.99
Issued: September 21, 2010 ' Effective: October 1, 2010
Griselda Antu
Tariff Manager — E02F69
CANCELED 600 Hidden Ridge FILED
June 1, 2011 frving, TX 75038 Missouri Public
Missouri Public Service Commission
Service Commission JL-2011-0170

JL-2011-0553



MCImetro Access Transmission Services LLC Missouri P.S5.C Tariff No. 1
d/b/a Verizon Access Transmission Services 7th Revised Page No. 63.21.2
Cancels 6th Revised Page No. 63.21.2

LOCAL EXCHAKNGE SERVICE

3. Service Descriptions (Cont’d)

3.10 Small Business Service (Cont’d)

3,10.3.2 Business B2 Multiline Service:
Business B2 Multiline Service is available to Small Business customers
who enroll in one of the Offerings under Business B2 Service as described
in this tariff and who have up to fourteen (14) additicnal lines on
their account, in addition to customer’s primary line. Customers who
subscribe to Business B2 Multiline service must 1) select and designate
MCImetro as its Local Exchange Carrier (LEC} and MCI Communications
as both its Interexchange Carrier (IXC) for interstate and intrastate D
calling and as its intralATA toll provider for intralATA toll calling
and 2) concurrent with enrollment in this plan, customers must also
enroll in the companion service offered in http://www.mci.com/service
and must subscribe to Business B2 Integrated Service as offered
in MCI Communications Services, Inc. P.S5.C. Tariff No. 1. T

A monthly recurring charge per additional line will apply to Business

B2 Multiline Service. Customers will receive the following service

in addition to the service described for Business B2 service as set forth

in this tariff: Customers will receive unlimited local usage on each
additional line on their account. Customers will also receive long distance
service as described in Business B2 Integrated Service as described in

MCI Communications Services, Inc., P.S8.C. Tariff No. 1, and T
http://www.mci,.com/service/. Customers may also select either the Feature
Value Pak or the CID Feature Value Pak as described in this tariff

for each additional line. Customers will be charged the monthly recurring
charges for those feature packages as described in this tariff for each
additional line for which they are selected. For Customers subscribing to
Offering A or QOffering B of Business BZ Service, the Feature Value Pak and’
the CID Feature Value Pak are not available for service on Customer’s primary
line. Customers will receive Block 900 & 976 with this service for each
additicnal line at nc additional charge.

Monthly Recurring Charges:

Business B2 Service - Primary Line:

Offering A: $76.,99 I
Offering B: $51.99
Block~of-Time Offering 1:

Zone 1: $59.99

Zone Z2: 559.99

Zone 3: $59.99

Zone 4: $59.99 I

Business B2 Multiline Service - Per Additional Line:

Offering A: $61.98 I
Offering B: $44.99
Block-ocf-Time Offering 1:
Zone 1: $52.99
Zone 2: $52.99
Zone 3: $52.99
Zone &: $52.99 I
Issued: April 20, 2009 Effective: May 1, 2009
CANCELLED ' Sandy Chandler
Tariff Manager
Conberj,201O 5055 North Point Pkwy, 2nd FL FILED
Missouri Public Atlanta, GA 30022 PR
: P ' Missouri Public
Service Commission Service C -
JL-2011-0170 ervice Commission

JL-2009-0746



MCImetro Access Transmission Services LLC
d/b/a Verizon Access Transmission Services

Misscuri PSC Tariff No. 1
6th Revised Page No. 63.21.2
Cancels 5th Revised Page No. 63.21.2

LOCAL EXCHANGE SERVICE

Service Descriptions (Cont’d)

3.10

Small Business Service {Cont’d)

3.10.3.2

Business B2 Multiline Service:

Business BZ Multiline Service is available to Small Business
customers who enroll in one of the Offerings under Business B2
Service as described in this tariff and who have up to fourteen
{14} additional lines on their account, in addition to
customer’s primary line. Customers who subscribe to Business B2
Multiline service must 1) select and designate MCImetro as its
Local Exchange Carrier (LEC) and MCI Communications as both its
Interexchange Carrier {(IXC) for interstate and intrastate
calling and as its intralATA tocll provider for intralATA toll
calling and 2) concurrent with enrollment in this plan,
customers must also enroll in the companion service offered in
http://www.mci.com/service and must subscribe to Business B2
Integrated Service as offered in MCI Communications, Inc.,
P.83.C. Tariff No. 1.

A monthly recurring charge per additional line will apply to
Business B2 Multiline Service. Customers will receive the
following service in addition to the service described for
Business B2 service as set forth in this tariff: Customers will
receive unlimited local usage on each additional line on their
account. Customers will also receive long distance service as
described in Business B2 Integrated Service as described in MCI
Communications, Inc., P.S.C. Tariff No. 1, and
http://www.mcl.com/service/. Customers may also select either
the Feature Value Pak cr the CID Feature Value Pak as described
in this tariff for each additional line. Customers will be
charged the monthly recurring charges for those feature
packages as described in this tariff for each additional line
for which they are selected. For Custcmers subscribing to
Offering A or Offering B of Business B2 Service, the Feature
Value Pak and the CID Feature Value Pak are not available for
service on Customer’s primary line. Customers will receive
Block 900 & 976 with this service for each additicnal line at
no additional charge.

Monthly Recurring Charges:

Business B2 Service - Primary Line:

Offering A: 570.99 1
Offering B: 545.99 1T
Block-of-Time Offering 1:
Zone 1l: $53.99 1
Zone 2: $53.99 |
Zone 3: $53.99 |
Zone 4: $53.99 1
Business B2 Multiline Service ~ Per Additional Line:
Cffering A: 555.99 I
Offering B: $38.99 I
Block-of-Time Offering 1:
Zone 1: $46.99 1
Zone 2: $46.99 |
Zone 3: $46.99 |
Zone 4: $46.99 1

Issued: May 30, 2008

CANCELLED
May 1, 2009

Missouri Public
Service Commission

JL-2009-0746

Effective: July 1, 2008
Carmen L, Feliciano
Tariff Administrator
205 N. Michigan Avenue
Chicago, IL 60601
9o FILED
Missouri Public

Service Commission










CANCELLED
August 1, 2007
Missouri Public

Service Commission



September 1, 2006
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MCImetrc ACCESS TRANSMISSION

i

SERVICES, LIC

Missouri PSC TARIFF NO. 1
lst Revised Page No. 63.21.2
Cancels Original Page No. 63.21.2

LOCAL EXCHANGE SERVICE

3. Service Descriptions {Cont’'d)
3.10 Small Business Service (Cont'd)
3.10.3.2 Business B2 Multiline Service:

Business B2 Multiline Service is available to Small Business customers
who enroll in one of the Offerings under Business B2 Service as described
in this tariff and who have up to fourteen (14) additional lines on C
their account, in addition to customer’s primary line. Customers who
subscribe to Business B2 Multiline service must 1) select and designate
MCImetro as its Local Exchange Carrier {LEC) and MCI WorldCom
Communications as both its Interexchange Carrier (IXC) for
interstate and intrastate calling and as its intralATA toll provider
for intralATA toll calling and 2} concurrent with enrollment in this
plan, customers must also enrcll in the companion service
offered in http://www.mci.com/service and must subscribe to
Business B2 Integrated Service as offered in MCI WorldCom Communications,
Inc., P.5.C. Tariff No. 1.
A monthly recurring charge per additional line will apply to Business B2
Multiline Service. Customers will receive the following service in addition
to the service described for Business B2 service as set forth in this tariff:
Customers will receive unlimited local usage on each additional line on their
account. Customers will also receive long distance service as described in
Business B2 Integrated Service as described in MCI WorldCom Communications,
Inc., P.S.C. Tariff No. 1, and http://www.mci.com/service/. Customers may also
select either the Feature Value Pak or the CID Feature Value Pak as described
in this tariff for each additicnal line. Customers will be charged the mconthly
recurring charges for thcse feature packages as described in this tariff for
each additional line for which they are selected. For Customers subscribing to
Offering A or Offering B of Business BZ Service, the Feature Value Pak and the
CID Feature Value Pak are not available for service on Customer’s primary line.
Customers will receive Block 900 & 976 with this service for each additicnal
line at no additional charge.
Monthly Recurring Charges:
Business B2 Service — Primarv Line:
Offering A: $59.99
Qffering B: $34.99
Business B2 Multiline Service -~ Per Additional Line:
Offering A: $44.99
Offering B: $27.99

Issued: September 16, 2003 Effective: October 16, 2003

Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicage, IL 60601







MCImetro ACCESS TRANSMISSION Missouri PSC TARIFF NO. 1

SERVICES, LLC

2nd Revised Page No. 63.21.3
Cancels lst Revised Page No. ©€3.21.3
LOCAL EXCHANGE SERVICE

3. Service Descriptions (Cont'd

3.10 Small Business Service {Cont'd

3.10.3.2 Business BZ Multiline Service (Cont’d)}

The Company reserves the right to discontinue offering the service and

grandfather existing customers in the event that 1) facilities are not

available to the Company to adequately provide the service, and 2) such lack
of facilities is the result of the failure of any carrier (from whom the

Company 1s securing facilities to provide the service) to provide adequate

service to the Company.

This service is only available for up to five (5) lines per account.

By subscribing to this service, Customer understands that use of this

service is restricted in the following manner: i) at any given time,

Custcmer may only place as many ceoncurrent calls as it has purchased

individual lines; (ii} Customer may not utilize auto-dialers or any

similar type of device in comnection with the service; and iii) Customer

may not utilize the service in any call center environment or in connection

with any similar such application. Customer expressly acknowledges that D

any violation of the foregoing restrictions on its use of the service D

will result in an additional line charge (equal to the monthly recurring

charge of the Offering on customer’s primary line which customer has
selected under this service) per line per month and/or the immediate
termination of the service by the Company at the Company’s discretion,

upon appropriate customer notification. iv) customer may not resell the M

service in any manner, including but not limited to as a wholesaler |

or aggregator , and v) customers may not utilize the service for excessive
non-voice applications (including but not limited to dial -up internet ]

service or facsmile service. M

D/M

Termination:

1) For customers of Offerings A or B of Business B2 Service, who were not
previously enrolled in Small Business Long Distance Plan A, Small Business
Long Distance Plan B, or Small Business Long Distance Plan C service, and
who disconnect from local exchange service under this tariff: The
companicn small business service offering under MCI WorldCom
Communications, Inc., P.S5.C. Tariff No. 1, and
http://www.mci.com/service/, as well as Business B2 Service under this
tariff, will terminate. Customers will then be automatically re-
subscribed to BSmall Business Long Distance Plan B service under MCI
WorldCom Communications, Inc., P.S.C. Tariff No. 1, and its companion
small business service under http://wWwwWw.mci.com/service,

2} For customers of Business BZ Service, who were previously enrolled in
Small Business Long Distance Plan A, Small Business Long Distance Plan B,
or Small Business Long Distance Plan C service, and who disconnect from
local exchange service under this tariff: The companion small business
service offering under MCI WorldCom Communications, Inc., P.S.C. Tariff
No. 1, and http://www.mci.com/service/, as well as Business B2 Service
under this tariff, will terminate. Customers will then be automatically
re-subscribed to the intrastate service under MCT WorldCom Communications,
Inc., P.S5.C. Tariff No. 1, and its companion small business service under
http://www.mci.com/service to which they were subscribed at the time of
enrcollment in Business B2 Service.

Issued: February 195, 2004 Effective: March 18, 2004
CANCELLED Carmen L.Feliclano

November 15, 2016
Missouri Public
Service Commission
LN-2017-0142; YL-2017-0071

Tariff Administrator Suite 1100
Chicago, IL 60601
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MCImetro ACCESS TRANSMISSION Misscuri PSC TARIFF NO. 1

SERVICES, LLC

Original Page No. 63.21.4
LOCAL EXCHANGE SERVICE

3. Bervice Descriptions {(Cont’d)

3.10 Small Business Service (Cont'd)

3.10.3.2

Business B2 Multiline Service (Cont’d}

3)

1)

For customers of Offerings A or B of Business B2 Service who were not
previously enrolled in Small Business Long Distance Plan A, Small Business
Long Distance Plan B, or Small Business Long Distance Plan C service, and
who disconnect either 1) from interstate service under
http://www.mcl.com/service/ and from interLATA service under MCI WorldCom
Communications, Inc., P.S.C. Tariff No. 1 or II} from intral.ATA service
only under MCI WorldCom Communications, Inc., P.S.C. Tariff No. 1: The
companion small business service offering under
http://www.mci.com/service/, Business B2 Integrated Plan under MCI
WorldCom Communications, Inc., P.S8.C. Tariff No. 1, and Business BZ
Service under this tariff will terminate. Customers terminating from both
interstate and interLATA service will then be automatically re-subscribed
to Business Service B under this tariff for local exchange service and to
Small Business Long Distance Plan B service under MCI WorldCom
Communications, Inc., P.8.C. Tariff YNo. 1 for intralATA service.
Customers terminating from intralATA service will be automatically re-
subscribed to Business Service B under this tariff for local exchange
service and to Small Business Long Distance Plan B service under MCI
WorldCom Communications, Inc., P.S5.C. Tariff No. 1, for interILATA service
and its companion interstate service under http://www.mci.com/service/.

For customers of Offerings A or B of Business B2 Service who were
previously enrolled in Small Business Long Distance Plan A, Small Business
Long Distance Plan B, or Small Business Long Distance Plan C service, and
Who disconnect either I) from interstate service under
http://www.mcl.com/service/ and from interTATA service under MCI WorldCom
Communications, Inc., P.S.C. Tariff No. 1 or II}) from intralATA service
only under MCI WorldCom Communications, Inc., P.S.C. Tariff No. 1l: The

companiocn small business service offering under
http://www.mci.com/service/, Business B2 Integrated Plan under MCI
WorldCom Communicaticns, Inc., P.S.C. Tariff No. 1, and Business B2

Service under this tariff will terminate. Customers terminating from both
interstate and interLATA service will then be automatically re-subscribed
I) to Business Service B under this tariff, for local exchange service;
and I1I) to the intrastate service under MCI WorldCom Communications, Inc.,
P.S.C. Tariff No. 1, to which they were subscribed at the time of
enrollment in Business B2 Service, for intralATA service. Customers
terminating from intrallATA service will be automatically re-subscribed to
Business Service B under this tariff for local exchange service and to the
intrastate service under MCI WorldCom Communications, Inc., P.S.C. Tariff
No. 1 and its companion small business service under
http://www.mci.com/service to which they were subscribed at the time of
enrcllment in Business BZ Service.

ALL MATERIAL ON THIS PAGE NEW.

Issued: May 1, 2003

CANCELLED
November 15, 2016
Missouri Public
Service Commission
LN-2017-0142; YL-2017-0071

Effective: June 1, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601
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MCImetro ACCESS TRANSMISSION

SERVICES, LLC

3. Service Descriptions

Misscuri PSC TARIFF NO. 1
lst Revised Page No. 63.21.5

Cancels Original Page No. £3.21.5
LOCAL EXCHANGE SERVICE

(Cont'd)

3.10 Small Business Service (Cont’d}

3.10.3.2 Business B2 Multiline Service [(Cont’d)

5}

6)

7)

For customers of Offerings A or B of Business B2 Service who
disconnect both from interstate service under
http://www.mci.com/service/ and from intrastate service under
MCI WorldCom Communications, Inc., P.S5.C. Tariff No. 1, The
companion small business service offering under
http://www.mci.com/service/, Business B2 Integrated Plan under
MCI WorldCom Communications, Inc., P.S.C. Tariff No. 1, and
Business B2 Service under this tariff will terminate.
Customers will then be automatically re-subscribed to Business
Service B under this tariff.

For all customers of Business B2 Service who disconnect their
primary line either from interstate service under
http://www.mci,com/service/, intrastate service under MCI
WorldCom Communications, Inc., P.S.C. Tariff No. 1, or Business
B2 Service under this tariff, and customer's additional line or
lines remain on the account: The Company will reclassify one of
the additional lines as Customer’s new primary line with
Business BZ Service.

The termination scenarios above as applied to customers
of Offering A of Business B2 Service shall also apply
to customers of Block-of-Time Offering 1 of Business
BZ Service, except that the following shall apply for
customers of Block~cf-Time Offering 1 who disconnect
from local exchange service as described in this
tariff: Business B2 Service under this tariff, as well
as Buslness BZ Integrated Service under MCI

WorldCom Communications, Inc., P.S.C. Tariff No. 1,
and http://www.mci.com/service/, will terminate.
Customers will then be automatically re-subscribed

to Small Business Long Distance Service D under MCI
WorldCom Communications, Inc., P.S5.C. Tariff No. 1

for long distance service.

Z—————————— —— =

Issued: March 4,

CANCELLED
November 15, 2016
Missouri Public
Service Commission
LN-2017-0142; YL-2017-0071

2005

Effective April 4, 2005
Carmen L. Feliciano
Tariff Administrator
Chicago, IL




MCImetro ACCESS TRANSMISSION

SERVICES, LLC

3. Service Descriptions

Missouri PSC TARIFF NO. 1
Criginal Page No. 63.21.5
LOCAL EXCHANGE SERVICE

(Cont'd)

3.10 Small Business Service (Cont’d)
3.10.3.2

Business B2 Multiline Service (Cont’d)

5)

6)

For customers of Offerings A or B of Business B2 Service who disconnect
both from interstate service under http://www.mci.com/service/ and from
intrastate service under MCI WorldCom Communications, Inc., P.S.C. Tariff
No. 1, The companion small business service offering under
http://www.nci.com/service/, Business B2 Integrated Plan under MCI
WorldCom Communications, Inc., P.S.C. Tariff No. 1, and Business B2
Service under this tariff will terminate. Customers will then be
automatically re-subscribed to Business Service B under this tariff.

For all customers of Business B2 Service who disconnect their primary line
either from interstate service under http://www.mci.com/service/,
intrastate service under MCI WorldCom Communicaticons, Inc., P.S.C. Tariff
No. 1, or Business B2 Service under this tariff, and customer’s additional
line or lines remain on the account: The Company will reclassify one of
the additional lines as Customer’s new primary line with Business B2
Service,

AL, MATERIAL ON THIS PAGE 1S NEW.

Issued: May 1,

2003

Effective: June 1, 2003
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601




MClmetro Access Transmission Services LLC Missouri P.S.C. Tariff No. 1
d/b/a Verizon Access Transmission Services 7th Revised Page No. 63.21.6

Cancels 6th Revised Page No. 63.21.6

LOCAL EXCHANGE SERVICE

3. Service Descriptions (Cont'd)

3.10 Small Business Service (Cont'd)

3.10.3.3

Business Service B

Customers must be contacted by a Company representative to enroll in this service or have been previously enrolled in
Offering A or Offering B of Business B2 Service under this tariff who disconnect their long distance and/or intraLATA
service un?fer http:/www.mci.com/service and MCI Communications Services, Inc. d/b/a Verizon Business Services
P.S.C. Tariff No. 1.

For a monthly recurring charge as specified in this tariff, Customers will receive unlimited local usage.

Customers receive the following features on their primary line, where facilities are available: Caller ID, Call Waiting, Call
Forwarding, Three-Way Calling and Speed Dial 8. Customers with additional lines will continue to receive the Feature
Value Pak or the CID Feature Value Pak as described in this tariff for each additional line. Customers will be charged
the monthly recurring charges for those feature packages as described in this tariff for each additional line for which they
are selected. Customers will receive Block 900 & 976 with this service at no additional charge.

Touch tone calling is included in the monthly fee. The following are not included in the monthly recurring charge: non-
recurring charges, operator assistance, directory assistance, directory listing options, interstate line charge, blocking
options, taxes, surcharges, per use charges and custom calling features not included in the list below.

IntraLATA calls are not included in the monthly Business Service B charge. Customers who have selected MCI as their
primary intraLATA exchange carrier will be charged the intraLATA rates as specified in MCI Communications
Services, Inc. d/b/a Verizon Business Services P.S.C. Tariff No. 1.

The Company reserves the right to discontinue offering the service and grandfather existing customers in the event that
1) facilities are not available to the Company to adequately provide the service, and 2) such lack of facilities is the result
of the failure of any carrier (from whom the Company is securing facilities to provide the service) to provide adequate
service to the Company.

Monthly Recurring Charges:

Primary Line: $56.99 I
Each Additional Line: $54.99 I

ISSUED: April 29, 2011

CANCELLED
November 15, 2016
Missouri Public
Service Commission
LN-2017-0142; YL-2017-0071

EFFECTIVE: June 1, 2011
Griselda Antu
Tariff Author - E02F69
600 Hidden Ridge
Irving, TX 75038
FILED
Missouri Public
Service Commission
JL-2011-0553



MCimetro Access Transmission Services LLC Missouri P.S.C. Tariff No. 1
dfbfa Verizon Access Transmission Services 6th Revised Page No. 63.21.6

Cancels 5th Revised Page No. 63.21.6

LOCAL EXCHANGE SERVICE

3. Service Descriptions (Contd)

3.10  Small Business Service (Cont'd)

3.103.3

Business Service B

Customers must be contacted by a Company representative fo enrcli in this service or have been previously enrofled in

Offering A or Offering B of Business B2 Service under this tariff who disconnect their fong distance andfor intra ATA

Eegic‘::eTuq?fer:I htt1p:llwww.mci.com!service and MCI Communications Services, Inc. dfo/a Verizon Business Services
.S.C. Tariff No., 1.

For a monthly recurring charge as specified in this tariff, Customers will receive unlimited local usage.

Customers receive the following features on their primary line, where facilities are available; Caller 1D, Call Waiting, Call
Forwarding, Three-Way Calling and Speed Dial 8. Customers with additional ines will confinue o receive the Fealure
Value Pak or the CID Feature Value Pak as described in this tariff for each additional line. Customers will be charged
the monlhly recurring charges for those feaure Eackages as described in this tariff for each additional fine for which they
are selecled. Customers will raceive Block 900 & 976 with this service at no additional charge.

Touch fone calling is included in the monthly fee. The foilowing are not included in the monthly recurring charge: non-
recurring charges, operator assistance, directory assistance, directory fisting options, interstate line charge, blocking
options, taxes, surcharges, per use charges and custom calling features nof included in the list below.

InlralL,ATA calls are not included in the monthly Business Service B charge. Customers who have selecled MC! as their
primary intraLATA exchange carrier will be charged the intraL ATA rates as specified in MCI Communications
Services, Inc. dfbfa Verizon Business Services P.S.C. Tariff No. 1,

The Company reserves the right to discontinue offering the service and grandfather existing customers in the event that
1} facilities are not available to the Comﬁan to adequalely provide the service, and 2) such lack of faclilies is the result
of the faifure of any carrier {from whom the Company is securing facilities to provide the service} to provide adequate
service to the Company.

Monthly Recurring Charges:

Primary Line: $51.99 ' |
Each Additionat Line: $49.99 . |

ISSUED: September 21, 2010 Effective; Oclober 1, 2010

CANCELED
June 1, 2011

Missouri Public
Service Commission
JL-2011-0553

Griselda Anfu
Tariff Manager — E02F69
600 Hidden Ridge
frving, TX 75038
FILED
Missouri Public

Service Commission
JL-2011-0170



MCImetro Access Transmission Services LLC ' Missouri P.S.C. Tariff No. 1
d/b/a Verizon Access Transmission Services 5th Revised Page No. €3.21.6

Cancels 4th Revised Page No. €3.21.6

LOCAL EXCHANGE SERVICE

3. BService Descriptions (Cont’d)

3.1C Small Business Service (Cont’d)

3.10.3.3 Business Service B

Custcmers must be contacted by a Company representative to enroll in

this service or have been previously enrolled in Offering A or

Offering B of Business B2 Service under this tariff whe disconnect

their leng distance and/or intralATA service under http://www.mci.com/service
and MCI Communications Services, Inc. d/b/a Verizon Business Services P.S.C. T
Tariff No. 1.

For a monthly recurring charge as specified in this tariff, Customers will
receive unlimited local usage.

Customers receive the following features on their primary line, where facilities
are available: Caller ID, Call Waiting, Call Forwarding, Three-Way Calling and
Speed Dial 8. Customers with additional lines will continue to receive the
Feature Value Pak or the CID Feature Value Pak as described in this tariff for
each additional line. Customers will be charged the monthly recurring charges
for those feature packages as described in this tariff for each additional line
for which they are selected. Customers will receive Block 900 & 976 with this
service at nc additional charge.

Touch tone calling is included in the monthly fee. The following are not
included in the monthly recurring charge: non-recurring charges, operator
assistance, directory assistance, directory listing options, interstate line
charge, blocking options, taxes, surcharges, per use charges and custom calling
features not included in the list below.

IntralATA calls are not included in the monthly Business Service B charge.

Customers who have selected MCI as their primary intralATA exchange carrier T
will be charged the intralATA rates as specified in MCI Communications
Services, Inc. d/b/a Verizon Business Services P.S5.C. Tariff NWo. 1. T

The Company reserves the right to discontinue offering the service and
grandfather existing customers in the event that 1) facilities are not
available to the Company to adequately provide the service, and 2) such lack
of facilities is the result of the failure of any carrier (from whom the
Company is securing facilities to provide the service} to provide adequate
service tc the Company.

Monthly Recurring Charges:

Primary Line: $46.59 I
Each Additional Line: 544,99 I
ISSUED: April 20, 2009 EFFECTIVE: May 1, 2009

Sandy Chandler
Tariff Manager
5055 North Point Pkwy, 2nd FL
aiéggfiiggﬁo Alpharetta, GA 30022

Missouri Public v FILED.

Service Commission Selr\il/ii(szzog(r)irsr:ti)slliscion
JL-2011-0170

JL-2009-0746



MCImetro Access Transmission Services LLC Missouri PSC Tariff No. 1
d/b/a Verizon Access Transmission Services 4th Revised Page No. 63.21.6
Cancels 3rd Revised Page No. 63.21.6

LOCAL EXCHANGE SERVICE

3. Service Descriptions (Cont’d)

3.10 Small Business Serwvice (Cont’d)}

3.10.3.3 Business Service B

Customers must contact a Company representative to enroll in this
service; this service is only avallable to customers previously
enrclled in Offering A or Offering B of Business B2 Service under
this tariff who disconnect their long distance and/or intraLlATA
service under http://www.mci.com/service and MCI Communications,
Inc., P.S5.C. Tariff No. 1.

For a monthly recurring charge as specified in this tariff,
Customers will receive unlimited local usage.

Customers receive the following features on their primary line,
where facilities are available: Caller ID, Call Waiting, <Call
Forwarding, Three-Way Calling and Speed Dial 8. Customers with
additicnal lines will ccntinue to receive the Feature Value Pak or
the CID Feature Value Pak as described in this tariff for each
additicnal line. Customers will be charged the monthly recurring
charges for those feature packages as described in this tariff for
each additional line for which they are selected. Customers will
receive Block 900 & 976 with this service at no additiocnal charge.

Touch tone calling is included in the monthly fee. The following
are not included in the monthly recurring charge: non-recurring
charges, operator assistance, directory assistance, directory
listing options, interstate line charge, blocking options, taxes,
surcharges, per use charges and custom calling features not included
in the list below.

IntralATA calls are not included in the monthly Business Service B
charge. Customers who have selected MCI WorldCom as their primary
intralATA exchange carrier will be charged the intralLATA rates as
specified in MCI Communications, Inc., P.S.C. Tariff No. 1.

The Company reserves the right to discontinue offering the service
and grandfather existing customers in the event that 1) facilities
are not available to the Company to adequately provide the service,
and 2) such lack of facilities is the result of the failure of any
carrier (from whom the Company is securing facilities to provide the
service} to provide adequate service to the Company.

Monthly Recurring Charges:

Primary Line: $40.99 I
Each Additional Line: $38.99 I

Issued: May 30, 2008 Effective: July 1, 2008
Carmen L. Feliciano
Tariff Administrator

CANCELLED 205 N. Michigan Avenue
May 1, 2009 Chicago, IL 60601 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JL-2009-0746




MClImetro Access Transmission Services LLC y Mis_souri PSC Tariff No. 1
d/b/a Verizon Access Transmission Services 3™ Revised Page No. 63.21.6
Cancels 2nd Revised No. 63.21.6

LOCAL EXCHANGE SERVICE

3. Service Descriptions (Cont'd)

3.10 Small Business Service (Cont'd)

3.10.3.3 Business Service B

Customers must contact a Company representative to enroll in this service; this service is
only available to customers previously enrolled in Offering A or Offering B of Business B2
Service under this tariff who disconnect their long distance and/or intraLATA service under
http://www.mci.com/service and MCI Communications, Inc., P.S.C. Tariff No. 1.

For a monthly recurring charge as specified in this tariff, Customers will receive unlimited
local usage.

Customers receive the following features on their primary line, where facilities are available:
Caller ID, Call Waiting, Call Forwarding, Three-Way Calling and Speed Dial 8. Customers
with additional lines will continue to receive the Feature Value Pak or the CID Feature Value
Pak as described in this tariff for each additional line. Customers will be charged the monthly
recurring charges for those feature packages as described in this tariff for each additional line
for which they are selected. Customers will receive Block 900 & 976 with this service at no
additional charge.

Touch tone calling is included in the monthly fee. The following are not included in the
monthly recurring charge: non-recurring charges, operator assistance, directory assistance,
directory listing options, interstate line charge, blocking options, taxes, surcharges, per use
charges and custom calling features not included in the list below.

IntraLATA calls are not included in the monthly Business Service B charge. Customers who
have selected MCI WorldCom as their primary intraLATA exchange carrier will be charged
the intraLATA rates as specified in MCI Communications, Inc., P.S.C. Tariff No. 1.

The Company reserves the right to discontinue offering the service and grandfather existing
customers in the event that 1) facilities are not available to the Company to adequately
provide the service, and 2) such lack of facilities is the result of the failure of any carrier (from
whom the Company is securing facilities to provide the service) to provide adequate service
to the Company. ‘

Monthly Recurring Charges:

Primary Line: $36.99 |
Each Additional Line:  $34.99 |

Issued: July 19, 2007 Effective: August 1, 2007
Carmen L. Feliciano

Tariff Administrator

CANCELLED 205 N. Michigan Avenue
July 1, 2008 Chicago, IL 60601 . FlLED .
Missouri Public Missouri Public

. L Service Commission
Service Commission



CANCELLED
August 1, 2007
Missouri Public

Service Commission



September 1, 2006






MCImetro Access Transmission Services LLC Missouri P.S.C Tariff No.l
d/b/a Verizon Access Transmission Services 4th Revised Page No. 63.21.7
Cancels 3rd Revised Page No. 63.21.7

Local Exchange Service

3 Service Descriptions and Rates (Cont’d)

3.9 Residential Service (Cont'd)

3.9.1 Service Offerings Cont'd)

3.10.3.4 D
|
|
|
[
[
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
[
I
|
|
|
|
|
|
|
D

Issued: April 20, 2007 Effective: May 21, 2007
Carmen L. Feliciano
CANCELLED 2ggréffMAdﬁinist;ator
November 15, 2016 . Michigan Avenue =
Missouri Public Chicago ILg’ 60601 Filed

Service Commission . . -
LN-2017-0142; YL-2017-0071 hhﬁsourlPubhg
Service Commission



May 21, 2007



July 8, 2006
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* MCImetro ACCESS TRANSMISSION

SERVICES, LLC

3. Service Descriptions

MISSOURI P,5.C TARIFE NO.1
1ST Revised Page NO. 63.21.7
Cancels COriginal Page No. 63.21.7

Local Exchange Service

(Cont’d)

3.9 Residential Service {Ccnt’d)

3.9.1

Service Offerings (Cont'd)

3.10.3.4

Small Business Affinity Savings Plan:

New and existing Custcmers who subscribe to Business B2 Service who
enrcll in Offering A or Offering B who are also members of a
participating Non-Qualified Commercial Affinity Group subscribing to
this plan may be eligible for benefits as described in one {but not
both) of the following benefit Levels. Eligibility for a particular
Level is dependent upon a customer's membership level or status
within the participating Non-Qualified Commercial Affinity Group in
accordance with the terms of membership of that participating
Non—-Qualified Commercial Affinity Group:

Level 1:

New and existing customers who subscribe to this plan who are
customers of Business B2 Service and who enrcll in Offering A will
receive a 10% discount off of the monthly recurring charge for
Business B2 Service Offering A in each month in which they remain
subscribed to that service. Customers subscribing to this service
who are customers of Business B2 Service and who enroll in Offering
B will receive a 5% discount off of the monthly recurring charge for
Business B2 Service Cffering B in each month in which they remain
subscribed to that service. Customers who no longer qualify for
Level 1 benefits will be moved to Level 2 as described in this plan.

Level 2:

¥New and existing customers who subscribe to this service who are

customers of Business B2 Service and who enrcll in Offering A will
receive a 5% discount off of the mcnthly recurring charge for
Business B2 Service Offering A in each month in which they remain
subscribed to that service. Customers who no lenger gqualify for
Level 2 benafits will be moved to Level 1 as described in this plan.

D

[
D

Issued: January 5,

2004

Effective: February 5, 2004
Carmen L.Feliciano
Tariff Administrator Suite 1100
Chicago, IL 60601






\

MC1Fnetro Access Transmission Services, LLC Missouri P.S.C Tariff NO.1

* d/bfa Verizon Access Transmission Services 1st Revised Page No. 63.21

3. Service Descriptions {Cont'd)

.8
Cancels Original Page No. 63.21.8

Local Exchange Service

3.9 Residential Service (Cont'd}

391 Service Offerings (Cont'd)

3.10.3.5

3.103.6

3.10.3.7

Small Business Saves Credit Plan

Existing customers of Business B2 Service who have completed a minimum of 3
months of service, and who contact a Company representative to request canceliation
of their Business B2 Service, a credit on their first five invoices  after enrollment in
this plan.

The credit amount is dependent on the Business B2 Service Offering to which asomer
subscribes as follows:

Offering A 315
Offering B and Block of Time Offering 1 $10

Any unused credit amount will carry over to the next invoice. This plan is not combinable
with any other plan

Small Business Term Plan 3 '

New customers of Business B2 Service who enroll in Offering A, B, or Block of Time
Offering 1, and who are contacted by or who contact a Company representative, and
who commit to a term commitment Business B2 Service for a term of twelve (12)
months will receive a discount of 5 percent off the total invoiced charges (excluding
taxes and surcharges), including any Business B2 Toll Free Service Option 1 usage
charges, for the Offering they have selected.

The 12-month period begins with the first full billing month of Customer's Business 3
Service. Customers who terminate their Business B2 Service prior to the expiration of
the term period will be billed a termination charge of $80. If customer is subscribing to
DSL service offered by the Company in conjunction with their Business B2 Service,
additional penalties may apply in accordance with those assessed pursuant to
customer's DSL service.

Small Business Term Plan 4 '

New customers of Business B2 Service who enroll in Offering A, B, or Block of Time
Offer 1, who are contacted by or who contact a Company representative, and wha
commit to a term commitment Business B2 Service for a term of twenty-four (24)
months will receive a discount of 10 percent off the total invoiced charges (excluding
taxes and surcharges), including any Business B2 Toll Free Service Option 1 usage
charges, for the Offering they have selected.

The 24-month period begins with the first full billing month of Customer's Business B2
Service. Customers who terminate their Business B2 Service prior to the expiration of
the term period will be billed a termination charge of $200. If customer is subscribing to
DSL service offered by the Company in conjunction with their Business B2 Service,
additional penalties may apply in accordance with those assessed pursuant to
customer's DSL service.

"Effective June 1, 2008, Small Business Term Plan 3 and Small Business Term Plan 4, will no longer be available N

to new customers.

N

Issued: May 1, 2008

CANCELLED
November 15, 2016
Missouri Public
Service Commission
LN-2017-0142; YL-2017-0071

Effective: June 1, 2008
Carmen L. Feliciano
Tariff Administrator Suite 1100

Chicago, IL 60601 FILED
Missouri Public
Service Commission



CANCELLED
June 1, 2008
Missouri Public
Service Commission



MClImetro Access Transmission Services, LLC : Missouri P.S.C Tariff No.1
dfb/a Verizon Access Transmission Services 3rd Revised Page No. 63.21.9
Cancels 2nd Revised Page No. 63.21.9

Local Exchange Service
3. Service Descriptions (Cont'd)

3.9 Residential Service (Cont’d)

3.9.1  Service Offerings {Cont'd)

3.10.3.8  Small Business Term Plan 5 1/
New customers of Business B2 Service who enroll in Offering A or B, and who contact a Company
representative, and who commit to a term commitment Business B2 Service for a term of thirty-six (36)
months will receive a discount of 15 percent off the total invoiced charges (exciuding taxes and
surcharges), including any Business B2 Toll Free Service Option 1 usage charges, for the Offering they
have selected. :

The 36-month period begins with the first full billing month of Customer's Business B2 Service.
Customers who terminate their Business B2 Service prior to the expiration of the term period will be
billed a termination charge of $450. If customer is subscribing to DSL service offered by the Company
in conjunction with their Business B2 Service, additional penalties may apply in accordance with those
assessed pursuant to customer's DSL service.

31039  Small Business Credit Plan 2/
. Existing customers of Business B2 Service enrolled in Offering A, B, or Block of Time Offering 1 who have
completed 3 months of service, and who contact a Company service representative to request cancellation
of their service will receive a credit on their first full invoice after enroliment in Business B2 Service.

The credit amount is dependent on the number of lines per accou-nt as follows:

$50 2-4tines
$100 5-9lines
$250 10+ lines

Any unused credit amount will carry over to the next invoice. This plan is not combinable with any other
plan, :

3.10.3.10  Business B2 $75 Certificate Plan 3/ N

New customers of Local Exchange Service as described in Business B2 Integrated Service Offering A who
i) contact a Company service representative or who are contacted by a Company service representative
and ii) were subscribed to a service requiring a term commitment with their local exchange service carrier
at the time of subscription fo Company service and enrollment in this plan are eligible o receive a $75
certificate off their monthly recurring charge for Business B2 Service on their first invoice after enrofiment
in this plan as described below,

To enroll in this plan, Customers will be mailed a certificate offering a $75 certificate off of their monthty
recurring charge for Business B2. Upeon receipt of the cerfificate, Customers must mail the certificate to the
Company and will receive the $75 certificate off of their monthly recurring charge after Company réceives
the certificate. Certificates are valid until the date printed on the certificate.

1/ Effective June 1, 2008 Small Business Term Plan 5, will no longer be available to new customers.
2/ Effective April 1, 2009, this service will no longer be available to new customers.

3/ Effective March 1, 2010, this service will no longer be available to new customers. N
ISSUED: January 29, 2010 ' EFFECTIVE: March 1, 2010
Sandy Chandter

Tariff Manager FILED
5055 North Point Pkwy, 2nd FL Missouri Public

CANCELLED
November 15, 2016 Alpharetta, GA 30022 Service Commission

Missouri Public : : JL-2010-0480

Service Commission
LN-2017-0142; YL-2017-0071



MCImetro Access Transmission Services LLC : Missouri P.S5.C Tariff No.l
d/b/a Verizon Access Transmission Services 2nd Revised Page No. 63.21.9
Cancels lst Revised Page No. 63.21.9

Local Exchange Service

3. Service Descriptions and Rates (Cont’d)
3.10 Small Business Service {Cont'd} T

3.10.3.8 Small Business Term Plan 5 1/
New customers of Business B2 Service whe enreoll in Cffering & or B, and
who ceontact a Company representative, and who commit to a term
commitment Business B2 Service for a term of thirty-six (36) months
will receive a discount of 15 percent off the total invoiced charges
(excluding taxes and surcharges), including any Business B2 Toll Free
Service Option 1 usage charges, for the Offering they have selected.

The 36-month pericd begins with the first full billing month of
Customer's Business BZ Service. Customers who ferminate their
Business B2 Service prior to the expiration of the term period will
be billed & termination charge of $450. If customer is subscribing
to DSL service coffered by the Company in conjunction with their
Business B2 Service, additional penalties may apply in accordance
with those assessed pursuant to customer's DSL service.

3.10.3.9 Small Business Credit Plan 2/ .
Existing customers of Business B2 Service enrclled in Offering A, B, or
Block of Time Offering 1 who have completed 3 months of service, and
who contact a Company service representative to request cancellation of
their service will receive a credit on their first full invoice after
enrollment in Business BZ Service.

The credit amount is dependent on the number of lines per account as
follows:

$50 2 - 4 lines
5100 5 - 9 lines
$250 10+ lines

Any unused credit amcunt will carry over to the next inveice. This plan
is not combinable with any other plan.

3.10.3.10Business B2 $75 Certificate Plan
New customers of Local Exchange Service as described in Business B2
Integrated Service Offering A who 1) contact a Company service
representative or who are contacted by a Company service representative
and ii}) were subscribed to a service requiring a term commitment with
their local exchange service carrier at the time of subscription to
Company service and enrcllment in this plan are eligible to receive a
5795 certificate off their monthly recurring charge for Business B2
Service on their first invoice after enrollment in this plan as
described below.

To enrcll in this plan, Customers will be mailed a certificate offering
a $75 certificate off of their monthly recurring charge for Business
B2, Upon receipt of the certificate, Customers must mail the
certificate to the Company and will receive the $75 certificate off of
their monthly recurring charge after Company receives the certificate.
Certificates are valid until the date printed on the certificate.

.

1/ Effective June 1, 2008 Small Business Term Plan 5, will no longer be available to new
customers.

2/ Effective April 1, 2009, this service will no longer be available to new customers. N

ISSUED: March 2, 2009 EFFECTIVE: April 1, 2009
Sandy Chandler
Tariff Manager
CANCELLED 5055 North Point Pkwy, 2nd FL Filed
March 1, 2010 Alpharetta, GA 30022 Missouri Public

M!ssouri PUb“Q Service Commission
Service Commission JL-2009-0625

JL-2010-0480



bﬂJ'ECIT'netro Access Transmission Services, LLC Missouri P.S.C Tariff NO.1

-

3. Service Descriptions (Cont'd)

d/bla Verizon Access Transmission Services 1st Revised Page No. 63.2

1.9
Cancels Original Page No. 63.21.9

Local Exchange Service

3.9 Residential Service (Cont'd)

3.91 Service Offerings (Cont'd)

31038

3.10.3.9

3.10.3.10

Small Business Term Plan 5'

New customers of Business B2 Service who enroll in Offering A or B, and who contacta
Company representative, and who commit to a term commitment Business B2 Service
for a term of thirt?-six {36) months will receive a discount of 15 percent off the total
invoiced charges (excluding taxes and surcharges), including any Business B2 Toll Free
Service Option 1 usage charges, for the Offering they have selected.

The 36-month period begins with the first full billing month of Customer's Business B2
Service. Customers who terminate their Business B2 Service prior to the expiration of
the term period will be billed a termination charge of $450. if customer is subscribing to
DSL service offered by the Company in conjunction with their Business B2 Service,
additional penalties may apply in accordance with those assessed pursuant to
customer's DSL service,

Small Business Credit Plan

Existing customers of Business B2 Service Business B2 Service enrolled in Offering A,
B, or Block of Time Offering 1 who have completed 3 months of service, and who
contact a Company service representative to request cancellation of their service will
receive a credit on their first full invoice after enrollment in Business B2 Service.

;I'I;Ie credit amount is dependent on the number of lines per account as
ollows:

$50 2-4lines
$100 5-9lines
$250 10+ lines

Any unused credit amount will carry over to the next invoice. This plan is not combinable
with any other plan

Business B2 $75 Certificate Plan

New customers of Local Exchange Service as described in Business B2 Service
Offering A who i) contact a Company service representative or who are contacted by a
Company service representative and ii) were subscribed to a service requiring a term
commitment with their local exchange service carrier at the time of subscription to
Company service and enrollment in this plan are eligible to receive a $75 certificate off
their monthly recurring charge for Business B2 Service on their first invoice after
enrollment in this plan as described below.

To enroll in this plan, Customers will be mailed a certificate offering a $75 certificate off
of their monthly recurring charge for Business B2. Upon receipt of the certificate,
Customers must mail the certificate to the Company and will receive the $75 certificate
off of their monthly recurring charge after Company receives the certificate. Certificates
are valid until the date printed on the certificate.

'Effective June 1, 2008, Small Business Term Plan 5, will no longer be available to new customers. N

Issued: May 1, 2008
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Local Exchange Service

3. Service Descriptions and Rates (Conf'd}

. 310  Small Busingss Service (Cont'd)

3.10.3.11  Business B2 $45 Certificate Plan 1/
New customers of Local Exchange Service enrelling in Business B2 Service Cffering B and Business B2 Service who i)
contact a Company service representative or who are contacted by a Company service representative and fi} were
subscribed to a service requiring a term comrritment with their local exchange service carrier at the time of subscription to
Company service and enrollment in this plan are eligible to receive a $45 cerfificate off their monthly recurring charge for
Service on their first invoice after enrollment in this plan as described below.

To enroil in this plan, Customers will be mailed a certificate offering a $45 cerfificate off of their menthly recurring charge
for Business B2. Upon receipt of the certificate, Customers must mail the certificate to the Company and will receive the
$45 certificate off of their monthly recurring charge after Company receives the certificate. Certificates are valid until the
date printed on the certificate.

3.10.3.12  Business B2 $55 Certificate Plan 1/
New customers of Local Exchange Service enrofiing in Block of Time Offering 1 and Business B2 Service who i} contact
a Company service representafive or who are contacted by a Company service representalive and i) were subscribed fo
a service requiring a term commitment with their local exchange service carrier at the time of subscription to Company
service and enroliment in this plan are eligible to receive a $55 certificate off their monthly recurring charge for Service on
their first invoice after enroliment in this plan as described below.

To enroll in this plan, Customers will be mailed a certificate offering a $55 certificate off of their monthly recurring charge
for Business B2. Upon receipt of the certificate, Customers must mail the certificate to the Company and will receive the
$55 certificate off of their monthly recurring charge after Company receives the certificate. Certificates are valid until the
date printed on the cerfificate.

3.10.3.13  Business B2 Free Month Plan D
New customers of Business B2 Integrated Service who enroll in Offering A, B, or Block of Time Offenng 1, and who are
contacted by or who contact a Company representative will receive a waiver of the monthly service charge for Business
B2 Service on their first invoice after enrollment in this plan as described below.

To enroll in this plan, Customers will be mailed a certificate offering a credit in the amount of the monthly service charge
for Business B2 Service. Upon receipt of the certificate, Customers must mail the certificate to the Company and will
receive the credit on their next available invoice after Company receives the certificate. Certificates are valid until the
date printed on the certificate.

310314 Small Business Free Feature Plan 2! T
New and existing customers of Business B2 Service Offering A, Offering B, or Block-of-Time Offering 1, will receive one
free feature from the list described in this plan for the first three months after enrollment in this plan.

Customers enrclling in this plan can select one of the four following features and will receive a credit in the amount of the
monthly recurring charge for that feature on tr2ir first three invoices after the date of enroliment in this plan: Call
Forwarding, Call Waiting, Caller D, Call Return.

1/  Effective March 1, 2010, this service will no longer be available to new customers.

D
2/ Effective April 1, 2009, this service will no longer be available fo new customers. T
ISSUED: May 10,2010 . EFFECTIVE: June 9, 2010
' Sandy Chandler
Tariff Manager
5055 North Paint Pkwy, 2nd FL FILED
NO\?e?ﬂ'\LC;IrE%IE;FSMB - Alpharetta, GA 30022 Missouri Public
Missouri Public Service Commission
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Local Exchange Service

3. Service Descriptions and Rates (Cont'd)

3,10  Small Business Service (Cont'd}

310311

3.10.3.12

3.10.3.13

3.10.3.14

1/ Effective March 1, 2010,

Business B2 $45 Cerlificate Plan 1/

New customers of Local Exchange Service enrolling in Business B2 Service Offering B and Business B2 Service who i)
contact a Company service representative or 'who are contacted by a Company service representative and i) were
subscribed to a service requiring a term commitment with their local exchange service carrier at the time of subscription to
Company service and enroliment in this plan are eligible to receive a $45 certificate off their monthly recurring charge for
Service on their first invoice after enroliment in this plan as described below.

To enroll in this plan, Customers will be mailed a certificate offering a $45 cerfificate off of their monthly recurring charge
for Business B2. Upon receipt of the ceriificate, Customers must mail the certificate to the Company and will receive the
$45 certificate off of their monthly recurring charge after Company receives the certificate. Certificates are valid until the
date printed on the certificate.

Business B2 $55 Certificate Plan 1/

New customers of Local Exchange Service enrolling in Block of Time Cffering 1 and Business B2 Service who i) contact
a Company service representative or who are contacted by a Company service representative and ii) were subscribed to
a service requiring a ferm commitment with their local exchange service carrier at the ime of subscription to Company
service and enrolment in this plan are eligible to receive a $55 certificate off their monthly recurring charge for Service on
their first invoice after enroliment in this plan as described below.

To enroll in this plan, Customers will be mailed a cerfificate offering a $55 certificate off of their monthly recurring charge
for Business B2. Upon receipt of the certificatr, Customers must mail the certificate to the Company and will receive the
$55 certificate off of thelr monthly recurring charge after Company receives the certificate. Cerfificates are valid until the
date printed on the cerfificate.

Business B2 Free Month Plan 2/ N
New customers of Business B2 Integrated Service who enroll in Offering A, B, or Block of Time Offering 1, and who are
contacted by or who contact a Company representative will receive a waiver of the monthly service charge for Business
B2 Service on their first invoice after enroliment in this plan as described below.

To enrollin this plan, Customers will be mailed a certificate offering a credit in the amount of the monthly service charge
for Business B2 Service. Upon receipt of the certificate, Customers must mail the cerificate o the Company and wil
receive the credit on their next available invoice after Company receives the certificate. Certificates are valid until the
date printed on the certificate.

Smali Business Free Feature Plan 3/ T
New and existing customers of Business B2 Service Offering A, Offering B, or Block-of-Time Offering 1, will receive one
free feature from the list described in this plan for the first three months after enroliment in this plan.

Customners enrolfing in this plan can select on= of the four following features and will receive a creditin the amount of the
monthly recurring charge for that feature on their first three invoices after the date of enrollment in this plan; Call
Forwarding, Call Waiting, Caller ID, Call Return,

this service will no longer be available to new customers.

2/ Effective May 19, 2010, this plan will no longer be available to new customers. N
3/ Eifective April 1, 2009, this service will no longer be available to new customers. T
ISSUED: April 18, 2010 EFFECTIVE, May 19, 2010
Sandy Chandler
Tariff Manager FILED

CANCELLED
June 9, 2010
Missouri Public
" Service Commission
JL-2010-0641
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Local Exchange Service

3. Service Descriptions and Rates (Cont'd

3.10  Small Business Service (Conf'd}
3.10.3.11  Business B2 $45 Certificate Plan 1/ N

New customers of Local Exchange Service enrolling in Business B2 Service Offering B and Business B2 Service who i)
contact a Company service representative or who are contacted by a Company service representative and ii) were
subscribed to a service requiring a term commitment with their local exchange service carrier at the time of subscription to
Company service and enrollment in this plan are eligible to receive a $45 certificate off their monthly recurring charge for
Service on their first invoice after enrollment in this plan as described below.

To enrall in this plan, Customers will be mailed a certificate offering a $45 certificate off of their monthly recurring charge
for Business B2. Upon receipt of the certificate, Customers must mail the certificate to the Company and will receive the
$45 certificate off of their monthly recurring charge after Company receives the certificate. Certificates are valid unfil the
date printed on the certificate.

3.10.3.12  Business B2 $55 Certificate Plan 1/ N
New customers of Local Exchange Service enrolling in Block of Time Offering 1 and Business B2 Service who i) contact
a Company service representative or who are contacted by a Company service representative and ii} were subscribed to
a service requiring a term commitment with their local exchange service carrier at the time of subscription to Company
service and enrollment in this plan are eligible fo receive a $55 certificate off their monthly recurring charge for Service on
their first invoice after enroliment in this plan as described below.

To enroll in this plan, Customers will be mailed a certificate offering a $55 certificate off of their monthly recurring charge
for Business BZ. Upon receipt of the certificate, Customers must mail the certificate to the Company and will receive the
$55 certificate off of their monthly recurring charge after Company receives the certificate. Certificates are valid until the
date printed on the certificate.

3.10.3.13  Business B2 Free Month Plan
New customers of Business B2 Integrated Service who enroll in Offering A, B, or Block of Time Offering 1, and who are
contacted by or who contact a Company representative will receive a waiver of the monthly service charge for Business
B2 Service on their first invoice after enrollment in this plan as described below.

To enrollin this pian, Customers will be mailed a certificate offering a credit in the amount of the monthly service charge
for Business B2 Service. Upon receipt of the certificate, Customers must mail the certificate to the Company and will
receive the credit on their next available invoice after Company receives the certificate. Certificates are valid until the
date printed on the certificate.

3.10.3.14  Small Business Free Feature Plan 2/ ‘ T
New and existing customers of Business B2 Service Offering A, Offering B, or Block-of-Time Offering 1, will receive one
free feature from the list described in this plan for the first three months after enrollment in this plan.

Customers enrolling in this plan can select one of the four following features and will receive a credit in the amount of the
manthly recurring charge for that feature on their first three invoices after the date of enraliment in this pfan: Call
Forwarding, Call Waiting, Caller ID, Call Return.

1/ Effective March 1, 2010, this service will no longer be available to new customers. N
2/ Effective April 1, 2009, this service will no longer be available to new customers. T
{SSUED: January 29, 2010 : EFFECTIVE: March 1, 2010
Sandy Chandler :
Tariff vianager :
CANCELLED ‘
5055 North Point Pkwy, 2nd FL FILED
May 19, 2010 + Missouri Public
Missouri Public Alpharefta, GA 30022 ! blic
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Local Exchange Service

3. Service Descriptions and Rates (Cont’d}

3.10 Small Business Service (Cont'd) . T

3.10.3.11Business B2 $45 Certificate Plan
New customers of Local Exchange Service enrclling in Business B2 Service
Cffering B and Business B2 Service who 1) contact a Company service
representative or who are contacted by a Company service representative and ii}
were subscribed to a service requiring a term commitment with their leccal
exchange service carrier at the time of subscription to Company service and
enrollment in this plan are eligible to receive a $45 certificate off their
monthly recurring charge for Service on their first invoice after enrcllment in
this plan as described below.

To ‘enrcll in this plan, Customers will be mailed a certificate offering a $45
certificate off of their monthly recurring charge for Business B2. Upon receipt
of the certificate, Customers must mail the certificate to the Company and will
receive the $45 certificate off of their monthly recurring charge after Company
receives the certificate. Certificates are valid until the date printed on the
certificate.

3.10.3.12Business B2 $55 Certificate Plan

New customers of Local Exchange Service enrolling in Block of Time Offering 1
and Business BZ Service. who 1) contact a Company service representative or who
are contacted by a Company service representative and ii) were subscribed to a
service requiring a term commitment with their local exchange service carrier at
the time of subscripticon to Company service and enrollment in this plan are
‘eligible to receive a $55 certificate off their monthly recurring charge for
Service on their first invoice after enrcllment in this plan as described below.

To enrcll in this plan, Customers will be mailed a certificate offering a $55
certificate off of their monthly recurring charge for Business B2. Upon receipt
of the certificate, Customers must mail the certificate tc the Company and will
receive the $55 certificate off of their monthly recurring charge after Company
receives the certificate., Certificates are valid until the date printed on the
certificate.

3.10.3.13Business B2 Free Month Plan
New customers of Business B2 Integrated Service who enroll in Offering A, B, or
Block of Time Offering 1, and who are contacted by or who contact a Company
representative will receive a waiver of the monthly service charge for Business
B2 Service on their first inveoice after enrcllment in this plan as described
below.

Toc enroll in this plan, Customers will be mailed a certificate offering a credit
in the amcunt of the monthly service charge for Business B2 Service. Upon
receipt of the certificate, Customers must mail the certificate to the Company
and will receive the credit on their next available invoice after Company
receives the certificate. Certificates are valid until the date printed on the
certificate.

3.10.3.148mall Business Free Feature Plan 1/ N
New and existing customers of Business BZ Service Offering A, Offering B, or
Block-of-Time Offering 1, will receive one free feature from the list described
in this plan for the first three months after enrollment in this plan.

Customers enrclling in this plan can select one of the four fellowing features
and will receive a credit in the amount of the menthly recurring charge for that
feature on their first three invoices after the date of enrollment in this

plan: Call Ferwarding, Call Waiting, Caller ID, Call Return.

1/ Bffective April 1, 2009, this service will no longer be avallable to new customers, N
ISSUED: March 2, 2009 EFFECTIVE: April 1, 2008
CANCELLED Sandy Chandler .
Tariff Manager Filed
March 1, 2010 5055 North Point Pkwy, 2nd FL Missouri Public

Missouri Public
Service Commission
JL-2010-0480
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