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STAFF RESPONSE TO COMMISSION

ORDER OF FEBRUARY 20, 2004

Comes now the Staff of the Missouri Public Service Commission (Staff) in response to the February 20, 2004 Order Directing Filing of the Missouri Public Service Commission (Commission) wherein the Commission directed the Staff to investigate the complaint filed by John T. and Victoria L. Finch filed on February 18, 2004, and to file a report by March 20, 2004 stating the results of its investigation.  The Staff hereby requests an extension of time from March 20, 2004 to April 1, 2004 to file its report.  In support of this request, the Staff states as follows: 


1.
On February 18, 2004, John T. and Victoria L. Finch filed a formal complaint against Union Electric Company, d/b/a AmerenUE.  On February 19, 2004 the Commission issued a Notice Of Complaint, directing AmerenUE to file within 30 days of the date of the Notice Of Complaint, i.e., by March 20, 2004, an answer to the complaint or notice that the complaint has been satisfied.


2.
The Staff has been in contact with the Complainants and AmerenUE in the course of the Staff’s investigation.  The Commission has directed the Staff to file its report by the same date by which the Commission directed that AmerenUE should file its answer.  Typically, the Staff files its report after the respondent utility files its answer.  The Staff believes that it would be appropriate to proceed in this case in a manner similar to other complaints. 


3.
AmerenUE has not filed its answer as yet.  As a consequence, the Staff requests that the date for the filing of its report be extended from March 20, 2004 to April 1, 2004 so that the Staff may have the benefit of reviewing and inquiring into AmerenUE’s answer before the Staff files its report.


4.
The Staff does not make this request so as to unduly delay these proceedings.  The Staff would note that the Complainants are receiving service from AmerenUE and that AmerenUE is not threatening to disconnect service.

Wherefore the Staff hereby requests an extension of time from March 20, 2004 to April 1, 2004 to file its report on the investigation directed by the Commission.
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