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IDigital Telephone Services FAQ 

What is Digital Telephone service or VOIP? 

Digital Telephone service or VOIP {Voice over Interne~ Protocol) is a residential phone or Wsiness phOOe service 
!flat US(!s a broadband COftJ\edion ratoor than a trnditioof'lal (analog) line to make unhmited locai and long distance 
telephone calls. Using Digital Telephone is as easy and convenient to use as yrn.K current telephOne serviat. but 
available al a monthly rate whk:h is slgnl11canHy lower lhan yuor curretlt local and long diStance. 

Can my CV$tomers keep th&ir current telephone numbers? 

Yes, they can transfer their CI.HJef'lt phone ntJmber ro Digital Telephone serviCEt They will still be able to make and 
~e ~ axactly the same way they do today, 

What makes Digital Telephone .service differtmt from what traditional earners offer? 

Several factors inclUde, your cus!f;'li'JlWs being a!JW to get one oonvenient bill from yoo for local and long distance 
servk:& combined with their existing video and/or Internet S@Niees. Unlimited local and long distan;;e calling anytime 
all for one kw price. Bundled package of the ITIQSt popular calling faatums used today -call waiting, caller 10, caU 
fcrwarding, voicema!l and more. 

Can my customer disconnect the.ir existing phone service after Digital Telephone is 
installed? 

Yes, if they keep their curront phone number, they do rtot need to tDfltact tha1r eutre:nt service provider. We Wm 
contact their cvrmnt provider 8fter theW Digital Telephone installation has compkrted. If they f8C9!w a new phon$ 
number from us, then they will need to notfy lhelr existing servioe provider to disconnect their current phone $er'Jioo. 

t'm interes1ed in getting more lnformath:m on BJg River's VOJ:P solution. How do I do that? 

You can contact our wholesale group here, email us agi.ve us a ring toll free at 1-855-BJG RIVER (1-EJ55.244-
7483). 

Does my customer need to be home for my Digital Telephone Installation? 

Yes. They wiU need to be h~ tor lhe lnstallal:lon technician to properly install and test the Digital Telepholle 
service_ 

ls there a special telephooo needad for Digital Telephone service? 

No. Standard tooCl'l·!ooe phones will wol'll: with this Digital Telephone servlce. Your customer's existing telephone 
equipment shoukl w«k with Digital Teteplione and will be rested by the installer blitae the Installation is completed. 

Win my customer's home alarm system work the same with Digital Telephone service? 

Oigitai Telephone wal work wdh most monitored -t~nd unmooitored alarm systems. The ln~latlon techniCians will 
ir.stall!he Otgilal Telephorte service and should 'MJt'k with the customer and the ala rill company lo test your security 
system before and afterttle lnslalla!:lon. 

Can my customers be on the telephone and the internet at the same tlme? 

AbsduteJ~ With Oigttal Telephone service, each product functions separately and the newly installed Diij!tal 
Telephone modem will allow customers to lalk and surf simullal!eously. 

ffi « Exhibit NO do Who sends out the Digital Telephone bill? 

D?+e \ ...cy ... ~ Reporter ft- YouW!II~sendinglhe bill to your customer, We can uploadcalfdetallreroros dally, weeklyormonthlyforyoulo 
II el..lde on your webs1te for customers 00 access. 

File No::\ c_ - Qcx d ... oa:1'ho does the customer cau if they ever have questions? 

Each af your local offices wUI be the conlact with ihe C1.JStomer_ Big River Telephone ts tn& silent paJtner there to 
suppcrt you, 
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Do my customeJ1J have to pay additional for long distance calling? 

Not necessarily. We wiH work with you to en!! ate plai"'S that wof'l( tor your customer$ in their particutar amas. Soma of 
the$(! plazw may fndude long distance caf'Mg foc no additlortal fee. 

wm my customers be able to can 911 with Digital Telephone service? 

Absolutely! Big River VOIP servii:::e IS fust like traditlonallandl!ne service where safety and S6'CUI'ity are a top priority, 
Your customers are proo;ded e'l.ha.1ecd or basic 911 seN.c& depending on tho area and wnat s avartable. ThiS 
setvif',e oonnects ti;em w:lh the local 911 aulhonUes and ensures their safety aM accesslblm.y to afi 911 seNu:;es 

Do you have voieemall available for my customers? 

Yes. Big River's voice mail will l.'lllow your customers to receive their voicemads eilher in an emaa, over the phone on 
" secure websi!e or as a lex! message Alert. Your customers can also keep their existing answering mactune if they 
so d;oose, 
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