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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Jerrald Fisher, ) 
  ) 
 Complainant, ) 
  ) 
 v. ) File No. EC-2017-0281 
  ) 
Union Electric Company ) 
 d/b/a Ameren Missouri, ) 
  ) 
 Respondent ) 
 

 
LIST OF ISSUES, LIST OF WITNESSES,  

ORDER OF CROSS-EXAMINATION AND ORDER OF OPENING STATEMENTS 
 

 COMES NOW the Staff of the Missouri Public Service Commission (“Staff”) and 

Union Electric Company d/b/a Ameren Missouri (“Ameren Missouri”), and pursuant to 

the Commission’s Order Adopting Procedural Schedule in this case, files this list of 

issues and witnesses, order of cross-examination and order of opening statements, and 

in support thereof states as follows: 

1. List of Issues: 

1. Whether Ameren Missouri denied service to Mr. Fisher; and 

2.  If so, whether such denial of service violated any applicable statutes, 

Commission rules, and the Commission-approved Company tariff.  

2. List of Witnesses: 

 For Complainant:  Jerrald Fisher 

 For Staff:   Justin Edwards 

For Ameren Missouri: Cathy Hart 
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3. Order of Cross Examination:  

 For Complainant’s witnesses: Staff, Ameren Missouri 

For Ameren Missouri’s witness: Staff, Complainant 

For Staff’s witness:   Ameren Missouri, Complainant 

4.   Order of Opening Statements 

  The parties agreed to waive opening statements. 

The initial draft of this pleading was emailed to the Complainant on  

September 18, 2017, and Staff attempted to contact the Complainant on  

September 19, 2017. In both instances, Complainant’s feedback was solicited but none 

was received. Accordingly, this pleading is being filed only on behalf Ameren Missouri 

and Staff. 

 WHEREFORE, the parties respectfully request that the Commission accept this 

list of issues, list of witnesses, order of cross-examination, and order of opening 

statements for use in the hearing in this case. 

Respectfully Submitted,  

/s/ Nicole Mers 
Nicole Mers 
Associate Counsel 
Missouri Bar No. 66766 
Attorney for the Staff of the  
Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, MO 65012 
(573) 751-6651 (Telephone) 
(573) 751-9285 (Fax) 
Nicole.mers@psc.mo.gov 
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CERTIFICATE OF SERVICE 
 

 I hereby certify that true and correct copies of the foregoing were served 
electronically to all counsel of record this 19th day of September, 2017. 
 

/s/ Nicole Mers    


