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Subject: Procedural Sch

Points of note to court.
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Amren Missouri

1.Amren Missouri freely admitted in written response to complaint.
" Pleaded gulity to denial of service. "
My complaint rests solely on legitimate right of service denial by monopoly provider.

Court system failure to decide validity of service denial by monopoly providers still in
doubt.

Justice denied by Amren Missouri influence to avoid resolution by court key to unresolve
basic decision.

Rational thought supports my contention.
Monopoly protection shields Amren Missouri from competition and allows budgetary
responsibilities to be pasted on to municipalities served.

This insured profitability. Needless to say Amren Missouri financial bottomline much
enhanced.
So comes reluctance to deregulate and face competition.

With monopoly status and guaranteed profitability come responsibility to public serviced
and access.

Withholding access to public served is criminal as total disregard shown to regulated rules
such as heat conditions,cold conditions and vital access for security equipment. Total disregard
for critical medical equipment so vital for lifesupport.

Trusting wisdom of this regulating body to have mandatory discretion to recognize injustice
and courage to speak to right obvious wrongs done.

Over 2 years indifference to access.Unnecessary losses and hardship endured because of
lack of access.



Continued violation of my property,mounting losses without remedy.
Years passing without access to basic protection afforded by alarms and security lighting.

Illegal MPSC statement document "Denial of Service "
Provision of restrictions for "start of service only."

Provision only for issues not in dispute (clearly in dispute here)
Power company bears burden of proof.

Amren Missouri total disregard for access to medical equipment on registry mandatory power
requirements.

Recognize Amren Missouri continued persecution of indigent elderly veteran clearly
displays mercilessness of their motives.Understand opposition necessary to
avoid responsibilities for grevious damages mounting as we speak.
Creating a hope to die situation to vindicate their averous and greed.
Their motives exposed and futile attempts to vindicate their flawed denial of responsibility.
Been pretending since 2014 and unbroken until this day.
Saut privately to resolve quitely issues between us.Meet hard lawyer tactics.

Clearly all that's necessary for evil to prevail is for good men and women to do nothing.

Jerreld Flsher
Vice commander Tom Powell Post 77 American Legion





