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*M. PARTIAL PAYMENTS 

GENERAL RULES AND REGULATIONS 

V. BILLING PRACTICES (Cont'd.) 

If a partial payment is made on a billing, including only current charges, the 
Company shall first credit the payment to the balance outstanding for utility 

charges before crediting a deposit. If a partial payment is made on a billing 
which includes a previous balance, the Company will credit the payment first to 

previous utility charges, then to previous deposit requirements before applying 
any payment to current charges. No portion of any payment will be applied to 
special charges until all utility charges are paid in full and all required 

deposits have been made. (This section reflects a variance from Rule 4 CSR 

240-13.020(11) granted by the Commission in Case No. E0-98-263.) 
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