BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Larry and Veronica Herzing,



)







)




Complainants,
)








)


v.





)
Case No. EC-2002-409







)

AmerenUE,





)








)





Respondent.
)

ORDER SETTING PREHEARING CONFERENCE

On March 6, 2002, Larry and Veronica Herzing filed a complaint with the Missouri Public Service Commission against Union Electric Company d/b/a AmerenUE.  On April 19, AmerenUE filed its answer.

Although a procedural schedule was adopted, AmerenUE filed a motion to suspend the procedural schedule, averring that an agreement had been reached and that a stipulation would be submitted to the Commission for approval. 

On August 20, 2002, AmerenUE filed a motion to dismiss the complaint, stating that Complainants had failed, on two occasions, to execute the agreed upon stipulation; further that Complainants have failed to contact AmerenUE’s counsel to discuss the matter. 

Although Complainants in this matter have not, beyond the filing of a complaint and attending the prehearing conference, taken an active role in bringing this matter to resolution, the Commission will set a prehearing conference, affording Complainants an opportunity to address their apparent lack of concern for the resolution of this matter.

A prehearing conference is appropriate to ensure prompt resolution.  At the prehearing conference, the parties or their representatives should be prepared to discuss how this matter will move forward.

Complainants are notified that if they do not appear for the prehearing conference this complaint will be dismissed.


IT IS THEREFORE ORDERED:

1.
That a prehearing conference shall be held on October 1, 2002, beginning at 10:00 a.m.  The prehearing conference shall be held at the Commission’s office in the Governor Office Building, 200 Madison Street, Jefferson City, Missouri, a building that meets accessibility standards of the Americans with Disabilities Act.  Any person who needs specific accessibility accommodations may call the Public Service Commission’s Hotline at 1-800-392-4211 (voice) or 1-800-829-7541 (TDD) prior to the hearing. 


2.
That this order shall become effective on September 4, 2002.







BY THE COMMISSION

( S E A L )







Dale Hardy Roberts












Secretary/Chief Regulatory Law Judge

Kennard L. Jones, Regulatory Law

Judge, by delegation of authority

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 4th day of September, 2002.
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