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 STAFF REPORT OF INVESTIGATION 




COMES NOW the Staff of the Missouri Public Service Commission (Staff) and for its Staff Report of Investigation states:

1. On June 11, 2002, petitioner Terry Talley filed a complaint with the Commission against Union Electric Company d/b/a AmerenUE (AmerenUE) regarding a dispute over the accuracy of his automatic meter reading and associated charges for the May 1, 2002 through June 2, 2002 billing period. 

2. On August 30, 2002, AmerenUE filed its Answer to the Complaint and motioned to dismiss. 

3. On September 4, 2002, the Commission issued its Order Setting Prehearing Conference and Requiring Filing of Procedural Schedule which ordered that a prehearing conference be held on September 19, 2002.

4. On September 12, 2002 the Commission issued an Order Denying Motion for Petitioner to Respond by Telephone and Mailings.

5. Petitioner Talley filed a Motion of Forbearance on September 18, 2002 which stated in part  “…it is economical [sic] not advantag[e]ous to attend a Prehearing Conference to Convene on September 19, 2002, beginning at 10:00A.M.”

6. On September 26, 2002, the Commission issued an Order Directing Filing requesting that Petitioner Talley file a pleading by October 7, 2002, with the Commission to allow the Commission to consider whether Terry Talley had a good cause not to appear for the prehearing conference.

7. Petitioner Talley filed an Answer To Directing Filing on October 7, 2002.

8. On November 25, 2002, the Commission issued an Order Directing Staff Investigation and Filing of Report.

9. Staff investigated this Complaint thoroughly and submits its report of investigation.  Staff’s analysis of all available information finds no facts in support of Terry Talley’s complaint.  Staff’s Report is attached as Appendix A with Schedules 1 & 2.  

WHEREFORE, the Staff files its Report of Investigation with the Commission and respectfully requests that the Commission take notice that the Staff finds no facts in support of Petitioner Talley’s complaint. 
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