BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
Spigel Properties,



)







)




Complainant,

)







)

v.





)
Case No. EC-2005-0110







)

AmerenUE,




)







)




Respondent.

)

ORDER DIRECTING STAFF INVESTIGATION

On October 19, 2004, Spigel Properties, Inc., filed a complaint against AmerenUE.  Spigel complains that it received a letter from AmerenUE informing Spigel that it was being charged $240,653.02 because AmerenUE under-billed Spigel from June 18, 2001, through June 18, 2004, due to improper wiring of a transformer.  Spigel goes on to state that it received no prior notice, that it is not at fault and that there is no evidence to support the under-billing.  For its relief, Spigel requests “an independent determination of the actual usage based on the alleged improper wiring that AmerenUE claims and a new determina​tion of what if any additional charges are due.”

Commission rule 4 CSR 240-2.070(10) states that the Commission may direct the Staff of the Commission to investigate this complaint and to file a report of its findings with the Commission.  Under this rule the Commission will direct its Staff to investigate this complaint and file a report of its findings.

IT IS THEREFORE ORDERED:

1. That the Staff of the Commission shall investigate this complaint and shall file a report of its finding with the Commission no later than February 11, 2005.

2. That this order shall become effective on December 9, 2004.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Kennard L. Jones, Regulatory Law Judge, 

by delegation of authority pursuant to

Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 9th day of December, 2004.
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