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2. As the basis of this complaint, Complainant states the following facts:
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The Complainant has taken the following steps to present this com hint to
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WHEREFORE, Complainant now requests the following relief :

Attach additional pages, as necessary.
Attach copies of any supporting documentation.
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Ms. Cynthia Cline
8865 Snowhlll Court
St. Louls, Missouri 63121

Dear Ms. Cline,

Missouri Public Service Commission

December 10, 2004

On November 24, 2004, you filed an Informal complaint with the Missouri Public Service
Commission (Commission) against Union Electric Company dlbla AmerenUE (AmerenUE or
Company) regarding disputed charges . You have indicated that the complaint has not been
resolved to your satisfaction . This letter serves as notlfiootlon of your right to filea formal complaint .

Since your complaint Involves a disputed bill, the nonpayment of which could evolve Into a
situation In which your service Is subjectio disconnection, this letteralso serves so notification ofthe
Commission rules which state that If a formal complaint is notflied within thirty (30) daye of the
date of this letter, you would forfeit your right to file a formal complaint regarding the disputed
charges, Addltlonelly, failure to pay the amount of a bill that is not In dispute Is grounds for an
Informal or formal complaint to be dismIssed and also provides cause to subject yourelectric service
to dieaontlnuence. A formal complaint must be filed In written form Including an orlglnal ordupliesta
original and eight(8) copies addressed to Secretaryof the PSC, ATTN: Data Center, P.0. Box 360,
Jefferson City M063102-0360. After tiling, the Commlealon will give the Company thirty(30) days
to either satisfactorily resolve the complaint or respond In writing with the CompanyPosition . Ifthe
complalmle r(vtsQt d and the, tpa5nyt"ponda denyinil ~lons, the Commission may
order the Staff to conduct an Investlgatlon and mayschedule A Marino.

The hearing is very similar to a trial In a court of law . At the time of the hearing, state law
requires that you present evidence, which will substantiate your claim against the Company .
AmerenUE also will be given the opportunity to present evidence discounting your claims. All
parties, Including the Commlealon's Staff, will have the opportunity to cross-examine the other
partyls witnesew. Further, any person as defined in 4CSR.241}2.010(11), otherthen an Individual,
must be represented by an attorney.
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