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COMPLAINT

Complainant resides at Mm%gﬁ%mﬁ%ka&_ﬂ_%@\
. Respondent, __Apngrenl UE
company name)

of S . VS , is a public utility under the
callon of compeny)

Jurisdiction of the Public Service Commission of the State of Missouri.

2. Asths nasis of this compiaint, Complainant states the following facts:
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. The Complainant has taken the following steps to present this complaint to
the Respondent: "‘
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WHEREFORE, Complainant now raquests the following relief:
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Atiach additional pages, as nacassary.
Attach copleg of any supporting documantation.
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RUBERT J. QUINN, In.

X Raazobive Divatier
Comnadselorers  \wipss J;.J ‘H':!m)xnwk
» ] Dirgttan, ty Operptitqy
STEVE GAW Missouri Public Service Commission ROBRRT SCHALLRNHERG
- POST OFFICR BOX, 260 Dirssi, Uity faross,
CONNIE MURRAY :
JRFFERSON CITY MISSOLR 02 DALE HARBY ROBERTS
JEFE 4737811841 (Fax Number) DANA K. JOVCE
PAVIS hm:lmfmmm Geatrrl Comnrcl
LINWARD “LIN® ATTLING
December 10, 2004
© Me. Cynthia Cline

8866 Snowhlii Court
St. Louls, Missouri 63121

Daar Ms. Cline,

On November 24, 2004, you flied an Informal compleint with the Missourl Public Service
Commission (Commisslon) against Union Electric Compeny d/bla AmerenUE (AmerenUE or
Company) regarding disputed charges. You have indicated that the complaint has not been
resolved to your satisfaction, This lefter gerves as notifioetion of your right te file a formal complaint.

Since your complaint involves a disputed blll, the nonpaymant of which could evolve into a
sltuation In whioh your service Is subject to disconnection, this lefter aleo serves as notification of the
Commisalon rules which state that If a formal complaint is not fied within thirty (30) days of the
date of this latter, you would forfeit your right to fila a formal complaint regarding the disputed
charges. Additicnally, failure to pey the amount of a bill that is-not In dispute le grounds for an
Informal or formal complaint to be diemlssed and also provides causa to subjeot your electrc service
to discontinuance. A formal complaint mustbe filed In written form including an originel or duplicate
original end elght (8) copiee addressed o Secratary of the PSC, ATTN: Data Center, P.0, Box 360,
Jeffereon City MO 63102-0360. After fliing, the Commiasion wiil plva tha Company thirty (30) days
to elther satisfactorily resciva the compialnt or respand In writing with the Company poeitlon. If the

- . complaintienet settied and the-Company respands denying the-allegationg, the Commission may . - -
order the Staff to conduct an invastigation and may schedulé a haaring.

The hearing is vary simliar 10 a trial In a court of law. At the time of the hearing, state law
requires that you presant evidence, which will substantiate your clalm against the Company.
AmerenUE aiso wil be given the opportunity to present evidence discounting your clalms. All
parties, Including the Cammieslon's Staff, will have the opportunity to oross-examine the cther
party's witnesees. Furthar, any parson as defined In 4CSR.240-2.010(11), ather than an iIndlividye,
must ba reprassnted by an attorney.
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