BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

John B. Jackson,

)
)
Complainant, )
)
V. ) Case No. EC-2006-0002
)
Union Electric Company, )
d/b/a AmerenUE, )
)
Respondent. )
ORDER DIRECTING FILING
Issue Date: October 11, 2005 Effective Date: October 11, 2005

John B. Jackson filed a complaint with the Missouri Public Service Commission
against Union Electric Company, d/b/a AmerenUE, on July 5, 2005. Mr. Jackson contends
that “AmerenUE till this date has failed to define monetary amount or percentage if any that
| am legally responsible.” On August 8, 2005, AmerenUE filed its answer. AmerenUE
states that it has provided the Complainant with an itemized bill that includes an unpaid
amount from a previous address where the Complainant resided. AmerenUE attached a
copy of the Complainant’s current bill, as well as related previous bills, as Attachment A
(Highly Confidential) to its answer.

On October 4, 2005, the Commission’s Staff filed its Recommendation and

Memorandum. Staff notes that there appear to be no violations of any Commission rule



and that AmerenUE has acted in accordance with its tariff. Therefore, Staff recommends
that the Commission dismiss the complaint.

The Commission will direct the Complainant to file a response to Staff's
Recommendation and Memorandum, and to show cause why his complaint should not be
dismissed. Although Commission rule 4 CSR 240-2.080(16) allows ten days to respond to
any filing, the Commission will extend that deadline by a few days.

IT IS THEREFORE ORDERED:

1. Thatno later than October 19, 2005, the Complainant, John B. Jackson, is
directed to file a response to Staff's Recommendation and Memorandum, and to show
cause why his complaint should not be dismissed.

2. That this order shall become effective on October 11, 2005.

BY THE COMMISSION

Colleen M. Dale
Secretary

(SEAL)

Vicky Ruth, Senior Regulatory Law Judge,
by delegation of authority pursuant

to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 11th day of October, 2005.


boycel




