BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Cancellation of the )
Certificate of Service Authority and )
Accompanying  Tariff of Business )
Options, Inc.

Case No. XD-2007-

MOTION TO OPEN CASE AND CANCEL CERTIFICATE OF SERVICE
AUTHORITY AND ACCOMPANYING TARIFF

COMES NOW the Staff of the Missouri Public Service Commission (Staff) and moves
that the Commission open a case and cancel the certificate of service authority it has granted to
Business Options, Inc., to provide intrastate interexchange telecommunications services in
Missouri, as well as its tartff. In support of its Motion, Staff respectfully states as follows:

1. On May 21, 1996, the Missouri Public Service Commission (Commission) issued
an order granting a certificate of service authority to provide intrastate interexchange
telecommunications services to Business Options, Inc. in Case No. TA-96-321, and approved its
tariff, Tariff MO P.S.C. No. 1, in the same case.

2. Business Options, Inc., through correspondence from its president, has asked the
Commission to cancel its certificate of service authority because it has no customers using the
service that was to be provided under that name, and does not intend to pursue that line of
business. See Appendix A.

3. Business Options, Inc. is an Illinois corporation in good standing in Missouri
according to the Missouri Secretary of State’s office.

4. No formal complaints have been filed against the company since the
commencement of the Electronic Filing and Information System, and any informal complaints or

inquiries received have been closed. The last informal complaint was submitted in 2003.



5. Because Business Options, Inc. has requested canceliation of its certificate, and
because it 1s not providing telecommunications service, the Staff recommends that the
Commission issue an order canceling Business Options, Inc.’s certificate of service authority, as
well as its tanff.

6. The Commission has the authority to cancel a telecommunications corporation
certificate pursuant to Section 392.410.5 RSMo (Supp. 2006}, which provides:

“Any certificate of service authority may be altered or modified by the

commission after notice and hearing, upon its own motion or upon application

of the person or company affected.”

However, the Commission need not hold a hearing, if, after proper notice and opportunity to
intervene, no party requests such a hearing. State ex rel. Rex Deffenderfer Enterprises, Inc. v.
Public Service Commission, 776 §.W.2d 494 (Mo.App. 1989).

7. This pleading is being served on the address provided most recently by the
company to the Commission via certified mail, as well as the address previously provided to the
Commission and upon its Missouri registered agent.

WHEREFORE, the Staff recommends the Commission cancel the certificate of service

authority of Business Options, Inc. to provide intrastate interexchange telecommunications

services; and also its tariff, Tanff MO P.S.C. No. 1.




Respectfully submitted,

/s/ _David Meyer
David Meyer
Senior Counsel
Missourt Bar No. 46620

Attorney for the Staff of the
Missouri Public Service Commission
P. O. Box 360

Jefferson City, MO 65102

(573) 751-8706 (Telephone)

(573) 751-9285 (Fax)

email: david. meyer@psc.mo.gov

Certificate of Service
I hereby certify that copies of the foregoing have been mailed return receigt requested or
electronically to all counsel of record as shown on the attached service list this 4" day of January

2007.

/s/  David A. Mever

Office of the Public Counsel Business Options, Inc.
P.O. Box 7800 8380 Louisiana St.
Jefferson City, MO 65102 Merrillville, IN 46410
National Registered Agents, Inc. Business Options, Inc.
Registered Agent for Business Options, Inc. P.O.Box 11735
300-B East High Street Merrillville, IN 46410
Jefferson City, MO 65101 (via certified mail)



Meyer, David

From: Kurtis Kintzel [kjkintzel@hotmail.com]

Sent: Wednesday, January 03, 2007 10:24 AM

To: Meyer, David; keanan@buzzazz.com

Cc: regulatory@ebuzz.bz; Kohly, Sherri

Subject: RE: Business Options and Buzz Telecom Missouri withdrawal
Hi David,

Kurtis Kintzel here.

Business Opticns, Inc. and Buzz Telecom Corpeoration have no customers in the state of
Missouri.

I think there is another Buzz Telecom out of Canada and we did sell some company assets
which included our trade names. If either name surfaces, it will not be from our company
or any company affiliated to us.

There is no service being provided to Missouri residents from our companies under the
certificates which we may have resold telecom in the past. Per your coorespondence with
Keanan Kintzel, please cancel the telecom resale certificates for both companies in your
state.

Sincerely,

Kurtis Kintzel

President, Business Options, Inc.
President, Buzz Telecom Corporation

>From: "Meyer, David" <david.meyer@psc.mo.govs

>To: "Keanan" <keanan@buzzazz.coms

»CC: "Kurtis - hotmail Kintzel" <kjkintzela@hotmail.coms, "Amy Dixon"
s><regulatory@ebuzz.bz>, "Kohly, Sherri" <s.kohly@psc.mo.govs
>Subject: RE: Business Options and Buzz Telecom Missouri withdrawal
»Date: Tue, 2 Jan 2007 14:00:12 -0600

>

>If the companies have no customers going forward, I can make the
>filings to have the Commission cancel both companies' certificates.
>According to our records, it looks like Business Options did have
»Missouri jurisdictional revenues, and thus customers, at some point
>calendar year 2005; I don't believe we have any information since then.
>As for Buzz Telecom, we don't show any history of revenues (or
scustomers) recently, but if you could verify they still have no
>customers as well, that would be helpful.

>

>If you can send a letter or even simply reply to this email that the
>companies have no Missouri customers, that should suffice to provide me
>what I need. Thanks.

>David A. Meyer

>Senior Counsel

>Missouri Public Service Commission

>voice (573) 751-8706

>fax (573) 751-9285

>david.meyer@psc.mo. gov

>

>

>

>From: Keanan [mailto:keanan@buzzazz.com]

>Sent: Friday, February 02, 2007 1:42 PM

»To: Meyer, David 'hA'pﬁendle




»>Cc: Kurtis - hotmail Kintzel; Amy Dixon

>Subject: Business Options and Buzz Telecom Missouri w1thdrawal

>

>

>David,

>

>Thank you for your call today, as discussed I will forward this email
>to you Kurt and Amy.

>

»Business Options and Buzz Telecom wish to formally withdraw their
>telecom resale certificates within Misscuri. If vou could handle this
»>for us, that will be great.

>

>If you need anything further you can reach me at any of the numbers
>below or Kurtis at 219-808-7910 and we can wrap things up.

>

»Sincerely,

> .

>Keanan G. Kintzel

>312-283-0747 Office

>219-808-5640 Cell

»727-447-9205 Florida

»>727-442-7179 Fax

>www.BUZZAZZ .com <http://www.BUZZAZZ.com>

>

>

>

>p.s. Amy and Kurt - David Meyers phone number is 573-000-0751 and
>email is listed above and he is very helpful and willing to assist us
>with our Missouri withdrawal paperwork at the PSC.

>

»><< BlankBkgrd.gif »>>

Get live scores and news about your team: Add the Live.com Football Page
www.live.com/?addtemplate=football&icid=T001MSN30A0701




VERIFICATION

STATE OF MISSOURI )

g

COUNTY OF COLE )

Comes now Sherri L. Kohly, employee of the Staff of the Missouri Public Service Commission,
being of lawful age and after being duly swomn, states that the affiant has read the accompanying
pleading, and that the facts therein are true and correct to the best of her knowledge.

%ZM

Sherr L. Kohly
Affiant

Subscribed and affirmed before me this 4 day of January 2007. Iam

commissioned as a notary public within the County of Cole, State of Missouri,

and my commission expires on q — AD ~ L5

éé@mmwdz ot

NOTARY PUBL

b ROSEMARY R. ROBINSON 3
Notary Public - Notary Seal
Statc of Missourt

County of Caliawa :
09/23/2008 ]

Mx Commiss 10n Ex. 3/ :

T

APPENDIX B
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