Attachment D Non-Participant Survey Questions

Community Solar -- Non Participants

Target Audience - Your Voice Panel members

Q1 Do you currently have or plan to install solar panels at your primary
residence?

'] Yes
'] No

Q2 Late last yearin 2018, Ameren Missouri invited customers to subscribe to a
community solar program where you make a monthly contribution on your bill
which helps support the construction and operation of a new solar facility. Prior
to this survey, have you heard or seen anything about the Ameren Missouri
Community Solar program?

1 Yes
1 No [Skip to Q5]

Q3 Didyou enroll in Ameren Missouri's Community Solar program?

] Yes [Skip to End of Survey]
1 No

Q4 Why did you decide not to participate in the Community Solar program?
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DESCRIPTION OF THE CURRENT COMMUNITY SOLAR PROGRAM

Community Solar is a simple solution for customers who want to take part in solar
generation. Nothing is installed on a customer's roof and experts at Ameren
Missouri take care of maintaining the solar panels. It's easy and accessible for
virtually everyone; homeowners, renters and small businesses. Only customers
who sign up for the program pay the cost of installing this new solar generation
facility.

The one megawatt solar energy generation facility will be built at St. Louis
Lambert International Airport, an ideal location for solar panels with an
abundance of open land that would otherwise go unused. Panels would be
positioned away from runways and out of the line-of-sight of pilots taking off or
coming in for a landing.

Q5 How interested are you in signing up to participate in the Community Solar
program described above?

Definitely interested
Very interested
Somewhat interested
Not too interested
Not at all interested

Q6. To what extent do you believe the community solar program will have an
impact on your monthly energy costs ? | believe community solar will:

| Decrease my energy costs
1 Have no impact on my energy costs
1 Increase my energy costs
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Q6 What, if anything, would make the community solar program more
appealing?




