
Jun~ 2b. 2003

D~:tr Valu~d Customer:

w~ would lik~ to take this opportunity to tJlank you for the business you have given to
Univance Telecommunications, your long-distance service provider, and to share \vith
you some changes you will be seeing in the near future.

In April 2003, Motion Tt:lecom, Inc. purchased the 41Ssets of Univance
T~I~~ommu"icatiolls, Inc. Th~ customcr servlc~ ;u1d key staff of Univanc~ h.we now
Join~d the Motion Tcl~om te;ul1, and have continued operations \v/lile merging into the
Ilew compculY. As part of that sale, ;u1d ~ffto'clive on I\ugust I, 2003 (or as soon thereafter
a... all r~gulatory approvals have been giVc.'11), Motion Telecom, Inc. will officially be YOllr
long distance services provid~r.

Motion T ~1~l.:om, 1111.:. IS part of it f~\mlly of l\dv.u1titg~ I\dvisory S~rvll.:~, 1111.:. I.:Omp.\I1I~S
\vI\ich h;tvc a t\,,~lv~-y~;tr history In th~ tclcl.:ommul1ic."\tions bllSin\.-ss. ..\dv;u1tagc h.1S a
provcn hi~tory of profitability, c~h flow and high credit ratings. 111 this unstable
~conomy, /\dvantagc's companies stand out as stablc and succcssful.

You will notic~ only a tcw changes .u'\d lile 'lew 11,lm~

-u1~~~~
\' our I"ates 311d services will relnain tile same.
:\11 of your fomler contact numbers will remain the same:

CUSTOMER CARE: 1-800-864-4306
Monday - Friday. 7:00 a. m. - 6: 00 p. m. (MST) (and emergency .tftt:r hours s~rvice)

Thc former Univance employe~s are excited about their opportllnity to continllc to se~'e
YOll. and at Motion Telecom Inc.. they have access to the resources they need to meet th~
high I~vel of service you deserve. Motion Telecom is required by the Federal
Communications Commi~'Sion to provide you with certain Information and your rights as
a customer. Please let us hear from you should you have any questions. comments. or
concems~ we value your feedback! Please call us or send an e-mail with any concerns to:

feedback@motiontelecom.com.

Thank you for your business.

i\I(JII(Jll 7 "c:1C!t,"(JI1I. Int,. ami UIIIVal1<..C! 7"c:lec(JI1I1I11,11/<."CI,i(JI1.\" 111~'

Attachment to Staff
Recommendation

UntYance Teleco~tions. Inc
7101 Sou#t Fulton SIreet Suite 200
Ccntennaf. CO 80112



June 26, 2003

Leg~ Notice
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