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Correction to Staff Response to Report from Missouri Gas Energy in connection with Customer Service Measures

COMES NOW the Staff of the Missouri Public Service Commission (Staff), by and through Counsel, and for its corrections to a Staff Response to a Report from Missouri Gas Energy (MGE) in connection with certain customer service measures, states that after receiving information from MGE on March 16th, paragraph 15 of the Staff Response filed in this case on March 12, 2004, should be corrected to adjust certain dates, and to read as follows:
15.
The Company has stated that the events which occurred in calendar year 2003 were not foreseeable, and are not likely to recur with any great frequency in the future.  However, the Company’s annual report for calendar year 2001, submitted to the Staff on February 14, 2002, also noted the occurrence of events which led to an abnormally high number of customer contacts in 2001 that affected performance.   The Company also contended, at that time, that those events were also unforeseeable and unlikely to recur with any great frequency in the future.  The Staff does not dispute the unpredictability of these events, but would encourage the Company to bring additional focus to staffing levels and allow substantial planning time for the recruitment and training of employees for the Call Center.
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