Before the Public Service Commission

Of the State of Missouri

	In the Matter of a Proposed New Rule 4 CSR 240-33.160 Regarding Customer Proprietary Network Information.
	)))
	Case No. TX-2003-0445

	
	
	


COMMENTS OF THE STAFF OF THE 

MISSOURI PUBLIC SERVICE COMMISSION


COMES NOW the Staff of the Missouri Public Service Commission (Staff), and, pursuant to the Notice To Submit Comments published in the Missouri Register on May 3, 2004, submits the following comments:

I.
INTRODUCTION

In the May 3, 2004 edition of the Missouri Register, the Missouri Public Service Commission (Commission) published a proposed rule in 4 CSR 240-33.160 – Customer Proprietary Network Information. Staff supports adoption of the proposed rule as more fully discussed below.

II.
COMMENTS

Proposed rule – 4 CSR 240-33.160

The proposed rule codifies current federal Customer Proprietary Network Information (CPNI) regulations at the State level.  Currently, companies under the Commission’s jurisdiction must comply with most provisions of the proposed rule under federal authority.  The proposed rule will bring currently existing federal interstate protections afforded to Missouri telecommunications customers to the intrastate stratum.

Section (1) of the proposed rules provides definitions for terms not defined elsewhere under Missouri statutes, provides references to where statutorily defined terms may be found and defines terms not clearly defined under federal CPNI rules.

Section (2) of the proposed rule provides for use of CPNI without customer approval, limits to whom the company may provide access to CPNI and identifies when customer approval is not necessary.

Section (3) of the proposed rule outlines when customer approval is required to use CPNI, determines how approval is to be obtained, and how and for how long records indicating approval or disapproval are to be maintained.  The section also makes the customer’s decision to approve or disapprove permanent; such a decision may only be altered by the customer.

Section (4) provides limits and minimum requirements on the format customer notification may take.  According to the proposed rule, print notification must be conspicuous and be of a font size that is easily read.

Section (5) provides for use or release of CPNI under bankruptcy, cessation of operation, merger, or transfer of assets.  This section was addressed in a Notice of Proposed Rulemaking by the FCC, but has not been incorporated in federal CPNI rules.

Section (6) provides safeguards for dissemination and use of CPNI by allowed third parties.  Non-regulated third parties who are permitted access to CPNI are specifically disallowed to further share or disseminate that CPNI with other parties.


WHEREFORE, the Staff of the Missouri Public Service Commission respectfully submits these comments on the proposed CPNI rule.
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