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The Commission has directed the Commission Staff to formally investigate Union Electric Company d/b/a/ Ameren UE and any other regulated utilities whose activities have an impact on storm restoration efforts for storms in eastern Missouri on July 19 and July 21, 2006.  To assist in this investigation we are asking all companies offering basic local telecommunications service in St. Louis, St. Charles, Jefferson, Washington, Iron, Franklin and St. Francois counties the following questions.  Please clearly indicate the name, title and contact information for the person(s) responsible for each answer.  Please submit your responses to Larry Henderson.  If any response should be considered confidential please indicate such status.  

All responses are provided by Carrie L. Cox on behalf of Charter Fiberlink-Missouri, LLC.

Carrie L. Cox

Charter Communications

Vice President and Senior Counsel

12405 Powerscourt Drive

St. Louis, MO 63131

314-543-2567

1.      Did the magnitude of service interruptions require your company to implement a restoration plan?   If yes, indicate the date the plan was implemented and what the plan consisted of.  

Charter did not implement a restoration plan for the outage.  Charter did proceed to restore service and reconnect customers as it normally does after an outage.

2.      Commission rule 4 CSR 240-3.550(5) (E) requires your company’s to have on file with the Commission a disaster recovery plan. Does your plan cover outages of this nature? If not, should it? If it does would you make any changes to the company’s plan as a result of your company’s experience with the storms occurring on July 19 & 21, 2006.  If so, describe.

The disaster recovery plan on file with the commission addresses catastrophic loss of plant and equipment (such as occurred in the south during hurricane Katrina).  Charter believes usual and customary restoration of service was appropriate for the storms experienced on July 19th and 20th.  Severe storms are a usual part of our business and usual and customary practices cover restoration of service in these cases.  Charter does not intend to revise its plan as a result of these storms.

3.      Did these storms create problems for your company in completing certain calls, including but not limited to calls to Ameren UE’s call center?   

The extensive loss of power and downed lines occurring as a result of the storms and the Ameren outages prevented calls from being completed on the Charter network.  Charter cannot comment on whether and to what extent a customer may have had issues calling the Ameren call center.

a.      Please describe the difficulty and the extent of the problems for completing certain calls and the date.
With respect to difficulty reaching the Ameren call center Charter does not have such information.  Charter files outage reports with the Commission as a matter of course.  All information relating to Charter plant outages for the storm period at issue have been filed with the Commission.   In addition the quarterly service reports filed with Commission will indicate time frames related to those outages aggregated across our customer base. 
b.      Please describe what action, if any, was taken by your company to correct or minimize such calling problems. 

Charter used usual and customary means to restore network outages resulting from the cited storms.   Any case of switch outage is a priority outage wherein we work that outage until it is cleared. 
4.      Did the storms occurring on July 19 and July 21, 2006 impact your company by creating telecommunications service outage conditions for your customers or damage your telecommunications facilities?  (If yes, please answer the remaining questions.  If no, please disregard the remaining questions.)

Charter always experiences some level of plant outage when a major storm event occurs, typically related to downed lines (drop or distribution) and power loss.  Charter did not experience the damage level cited by Ameren in its public comments (stating this was a 100 year storm), however, Charter does not have plant as extensive as Ameren.  
5.      Please identify and describe any damage to your company’s facilities as a result of the storms.  If possible, quantify the financial amount of this damage.

As these storms did not represent atypical storms for Charter, Charter did not perform a distinct damage assessment relating to the same.
Damage to Charter facilities was comprised primarily of downed drop wires and a smaller amount of distribution wire.  Charter does not currently have a dollar or wire foot calculation of this damage.
6.      Did damage to your facilities create a service outage condition for your customer’s telecommunications service? If yes: 

a.      How many customers were without telephone service because your facilities were damaged? 

All information relating to Charter service outages for the storm period at issue have been filed with the Commission.    

b. Approximately how long were customers without service? 
Please refer to Charter’s filed service outage reports.
All information relating to Charter outages for the storm period at issue have been filed with the Commission or will be filed as part of its quarterly service filings.  
7.      In responding to your damaged facilities, did the company take certain action to minimize or prevent outage conditions for your customers?  If yes, please describe the action and, if possible, quantify the number of customers who retained service or had a service outage lasting less than 30 minutes. 

Charter responded to the storm at issue as it routinely does in cases of damaging storms and winds.  Charter is uncertain as to the reference to actions minimizing or preventing outages.  Charter does operate generators at its switch in power outage circumstances.
8.      Did these storms interrupt the commercial power supplied to your company?  If yes, 

Charter experienced a loss of power at its corporate and operational offices in the St. Louis area.  Loss of commercial power supply caused Charter to revert to generator power at certain head end locations and its corporate headquarters (as it would in any commercial power outage).  Loss of power also caused outages at farther network points (nodes) which resulted in customer outages until commercial power was restored.

9.      Did the loss of commercial power create a service outage condition for your customers?
Charter customers experienced loss of service as a result of the power outages.  Upon restoration of local power those types of outages are restored.  See also Charter’s response to question number 8.
i. How many customers were without telephone service because of a loss of power?  (Clarify if these customers are distinguishable from the number of customers without telephone service due to damaged facilities, as requested in Data Request No. 5i.)

Please refer to Charter’s prior filed outage report.

ii.     Approximately how long were customers without service? 

Please refer to Charter’s prior filed outage report.
10.     If you experienced a loss of commercial power were you able to maintain service by the use of an alternative power supply?  If yes, describe how that was accomplished.  Quantify the number of customers whose service was maintained by the use of an alternative power supply. 
Charter makes use of generator power at its switch locations.  In the event a power outage occurs further out in the network that outage would be cleared upon restoration of the local power supply.

11.     If your company provides services and facilities to public service answering points in the provisioning of 911 service, did the storms impact these services or facilities in any way?  If yes, please describe.

Charter provides 911 service to its customers but does not provide service to the PSAP itself.
12.     Did the aftermath of these storms impact your company’s labor force?  Please describe any impacts, including, but not limited to, significant use of overtime, contractor labor, relocation of existing employees to the affected area, routing of trouble reports to another call center, etc. 
The Ameren outage caused our corporate headquarters to be closed for a day. Charter did not relocate any employees to the St. Louis area or other call centers. 

13.     On what date were your company’s operations considered back to business as usual? 

Charter does not have this information available at this time.  Upon completion of all quarterly quantification Charter will be better positioned to respond to this question. 
14. Do you have any additional comments or information that we should be aware of regarding the storm restoration efforts?  If so please provide.
No further comments as of this time.  Charter is available for any follow up questions the Commission may have.
