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BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Monty Scroggins, ) 
 ) 
 Complainant, ) 
 ) 
 v. ) Case No. EC-2015-0155 
  ) 
KCP&L Greater Missouri Operations Company, ) 
 ) 
 Respondent, ) 
 

STAFF’S INVESTIGATION REPORT 
 
 COMES NOW the Staff of the Missouri Public Service Commission, by and 

through counsel, and for its Staff’s Investigation Report in this matter hereby states: 

 1. On January 6, 2015, Monty Scroggins (“Complainant”) filed a formal 

complaint, stating that he had applied for KCP&L Greater Missouri Operations’ (“GMO” 

or “Company”) solar panel program rebate and was denied the rebate. 

 2. Also on January 6, 2015, the Commission notified parties to proceed 

under the small formal complaint process and ordered Staff to file a report no later than 

February 20, 2015. 4 CSR 240-2.070(15)(D). 

 3. On February 17th, 2015, Staff filed a Status Report requesting additional 

time to complete its investigation in the case. That same day, the Commission granted 

Staff’s motion and directed Staff to file a report no later than March 23, 2015. 

 4. Staff’s report of its investigation (“Report”) is attached here as Appendix A.   

 5. Rule 4 CSR 240-2.070(15)(D) states, “Staff shall not advocate a position 

beyond reporting the results of its investigation.” 
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 WHEREFORE, Staff prays that the Commission accept its Report. 

 Respectfully submitted, 

 /s/ Marcella L. Mueth 
 Marcella L. Mueth 
 Assistant Staff Counsel 
 Missouri Bar No. 66098 
 Attorney for Staff of the  
 Missouri Public Service Commission 
 P.O. Box 360 
 Jefferson City, MO 65102 
 573-751-4140 (Voice) 
 573-526-6969 (Fax) 
 Marcella.mueth@psc.mo.gov 
  

 
 

CERTIFICATE OF SERVICE 
 
 I hereby certify that true and correct copies of the foregoing were served 
electronically to all counsel of record this 23rd day of March, 2015. 
 
 /s/ Marcella L. Mueth 
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