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Discontinuance of Service for Non-payment of Bill

i
I

R Reconnection tumn-off / turn-on Charge: $10.00

Disconnection at Customer’s Request

Turn-off Charge: $10.00
Turn-on Charge:

: o . $10.00
o |

Delayed Payment Clause

Bills unpaid after due date shall be delinquent and the Company shall have the right to
assess an additional service charge of $2 .00 on each amount or portion thereof that is

delinquent. Fli LED
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P.S.C. MO No. Original Sheet No. 6
Name of Utility: Warren County Water and Sewer Co., In.c.
. Service Aree:  Incline Village and surrounding area
RECEIV2E
Rules Goveming Rendering of <
Water Service

MO. PUBLIG SEHVIEE GUNM

(a)  An"APPLICANT" is a persan, firm, corporation, govermumental body, or other entity
which has applied for service; two or mmcs;vPPLICANT S may make cne
application for a main extension.

()  The"COMPANY" is wﬁ&r&éﬂg‘%‘i‘@éﬂm through
its officers, managers, or o y au employees or agents.

(¢} A "CUSTOMER?" {5 any person, firm, ion or governmental body which has
WM&WMWMW ing sexvice from company,
or whose facilities are connected for utilizing such service.

(@ The "DATE OF CONNECTION" shail be the date of the permit for installation end
connection issued by the company. In the event no permit i taken and a connection
is made, the date of cormection may be the date of commencement of construction

Rule | DEFINITIONS

. of the building upon the property.
e A "DEVELOPER" i3 erson, firm, corporation, partnership or any entity that,
- ) directly or indirectly, g:ykg titls to, or sells or leases, or oﬁ'ersp to sell or letzsc, or

advertises for sals or lease, any lots in 2 subdivision.

163 *DISCONTINUANCE OF SERVICE" is the intentional cessation of service by the
company not requested by the customer.

()  The "MAIN" i3 a pipeline which is ownadandmu‘nminedbyfhwompany. focated
on public property or private casements, and used to transport water throughout the
compenvy's service area.

(h)  The "METER" is & davice used to measure and record the quantity of water that flows
through the service line, and is installed in the meter setting.

()  The "METER SETTING" includes the meter box, meter yoke, lid, end D |
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P.S.C. MG No. 1 Original Sheet No. 14

Name of Utility: Warren County Water and Sewer Co., In.c,

Service Area: Incline Village and surrounding area

RECEIVED

Rules Governing Rendering of JUL13 1998

Water Service

(2)

Rule 7 DISCONTINUANCE OF SERVICE BY COMPANY
mm___ﬁ—

The company may discontimue sesvice for any of the following reasons:

L
2.
3.

Nonpayment of a delinquent account not in dispute.
Faiture to post a security deposit or Buarantee acceptable to the utility,

Uunauthorized {nterference, diversion or use of the utility service situated or
delivered on or about the customer’s premises,

Failure to comply with the terms and conditions of a settlement agreement.

Refusal 1o grant access at reasonable times to equipment installed upon the
premises of the customer for the purpose of inspection, meter reading,
maintenance or replacement,

Violation of any of these rules on fle with and approved by the Public Service
Commission, or for any condition which adversely affects the safety of the
tustomer or other persons, or the imegrity of the utility’s delivery aystem,

Non payment of a sewer bill issued by the company, or by a sewer utility
requesting discontinuance of water service by an approved agreement between
the company and such sewer utility. When water gervice is dueonhnued for this
Teason, any service charges for turn on/ofY or disconnection/reconnection within
these rules shall not apply, and notice to the customer shall be provided by rules
and procedure appﬁafle to the customer’s sewer service in lieu of notification
required by thess rules.

mmrmmm

()  The company may discontinus service after notice by first cfass mail is sent :ﬂ D
customer at least ton (10) days prior to the date of the ed dizcontinuance.
written notice i8 hand delivered to the customer, it smm 2t least ninety-six
(96) hours priorto discontinuance, If the company intends to discontinue servigeids o 1998
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P.S.C. MO No. 1 Original Sheet No. 15
Name of Utility: Warren County Water and Sewer Co., In.c.

Service Area: Incline Village and surrounding area

RECEIVED
Rules Govemning Rendering of '
@ Wv::rmgewicem Jm-lawgs
NO. PUBLIC SERVIGE GORy

8 multi-tenant dwelling, a notice shall also be conspicuously posted in the budlding
ten (10) days prior ig the Broposed discontinusmee. Service of notice by mail is
complete upon mailing. Discontinuanoe shall not oocur more than eleven (11)
business days after the date given as the discontinuance date.

{c) Thecanmyﬂmnmakcmmblecﬁonwwmmimﬁmﬂmcmm,alust
twenty-four (24) hourg prior to any discomtinumece, regarding the reasons(s) for
discontinuance of service, and the resshition. If discontinnance of service would
affect an ooccupant who is not the s customer, or is not responsible for
paym:ntot)‘thebiﬂ,ﬁ:cnﬂwcompany all make ressonable effort to inform such
Omlmnﬂs N

(d)  The company shall postpone the discontinuance if personnel will not be available to
restore service the same day, or if personnel will not be available to pestore gervice
the following day. The cormpany also shajt postpone discontinuance if 4 medical
cmergency cxists on the premises, howwt{epﬁstponmuu may be limited to 21

days, and the company may require proof of a medical emergency.

(¢)  Discontinuance of service will be made during reasonable hours. Company personnel
shall identify themselves and announce the i?uention to disconnect service, or leave
a conspicuous notice of the disconnect.

()  The provisions of paragrephs (¢) and (e) above may be waived if safety of compan
pm%d while at the premises is a consideration. ey ¥

() Discontiruance of service to a unit for any reason shall not prevent the from
pursuing any lawful remedy by action at law or otherwise for the collection of
monies due from the customer.

(h)  Incase the company discontinues its service for any violstion of these rules, then any
mornies due the company shall become immediately duc and payable.
@  The myhuthaﬁghttoreﬁmorwdiwonﬁnuesaﬂoetomymﬁﬁumﬁn
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P.8.C. MO No. ! - Original Shest No. 16
Name of Utility: Warren County Water and Sewer Co., In.c. RECEIV ED
Servico Area: Incline Village snd surrounding arca
JUL 13 1998
Rules Governing Rendsring of . ! :
Water Seryiee -MU PUBLIC SERVICE coﬂ

r

6)) The company shall deal with customers and handle customer sccounts in accordance
with the Public Service Commission's Utility Billing Practices, 4 CSR 240 - 13,
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