Coase No. Wae-2019- 0103

Missouri American Water
727 Craig Road
St. Louis, MO 63141

Missouri American Water
c/o CT Corporation

120 S. Centrat

Clayton, MO 63105

RE: Demand for Reimbursement for Repair of Water Main

Dear Sir or Madam:

Please be advised that I represent Mr. Ray Ghasedi in connection with an issue he had
with a leak from Missouri American Water’s main water line ai his property located at
569 Melville Ave. in University City, Missouri.

This past summer and fall Mr. Ghasedi was having a water accumulation problem in his
basement. Initially he thought it was his sewer line and replaced that line. The water
kept accumulating, however. He ther notified Missouri American Water because he
thought it might be a leak from his water line. Mr. Lamar White, Network Oper.
Supervisor for Missouri American Water, came out and shut off Mr. Ghasedi’s water but
the water accumulation was not only still happening it was getting worse. Mr. White
informed Mr. Ghasedi that the leak appeared to be in his line and he would be responsible
for the repair. In November 2012, Mr. Ghasedi obtained the proper permits and notified
Missouri American Water pursuant to its regulations and excavated along the sidewalk to
locate the leak in his line. The leak could not be found even though leaking water was
visible. Thercfore, they had to dig further and excavated into the street, thereby
increasing the costs of the excavation. The leak was finally located but it was not a leak
in Mr. Ghasedi’s line but a leak in your water main from an old tap that was not properly
closed. Mr. Whitc came to the site and confirmed that the leak was not in Mr. Ghasedi’s
line but caused by an old iap in the water main. As you know, when taps are
disconnected the tap must be destroyed under the supervision of Missouri American
Water. At some point in the past that didn’t happen because this was an old tap with no
existing line and was visibly leaking and the source of the water that accumulated into
Mr. Ghasedi’s bascment.
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Mr. Ghasedi understands that he is responsible for repairs on his line from his tap to his
building and teok reasonable measures to investigate a possible leak in his line. The leak,
however, was not in his line but from the main line that Missouri American Water is
responsible for repairing and maintaining. Under the supervision of Missouri American
Water and in accordance with its regulations, that old tap was closed properly and since
then all water accumulation in Mr. Ghasedi’s basement has stopped. Mr. Ghasedi
expended his personal funds to excavate only to discover that it was Missouri American
Water who was responsible for the leak and should have excavated and destroyed the tap
to stop the feak. In fact, if Missouri American Water had properly followed its own
regulations, the tap would never have leaked in the first place.

Mr. Ghasedi incurred 33,290 50 ($3,200 to Stick & Lepit, LLC for ﬂae cxcavatmn and
$90.50 for the pcmut fec) i in costs 10 excavate and repair the | A

_All Mr. Ghasedi askmg for at thrspo_ it .

e leak: All Mr. _Ghasedl
rclmhurscmcni for the out of poc et costs he incurred as a result of this leak.

Demand is hereby made for $5530.50 to reimburse Mr. Ghasedi for the cost of the
cxcavation, material loss and clean up; Please make payment payable to Mr. Ghasedi and
you may send it to my attention at the address above. If payment is not received within
hwenty (20) days, Mr. Ghasedi will be forced to pursue legal action and will seek all
damagcs to which he is entitled, including but not limited to his costs, property damages,
interest, and attomney’s fees and court costs. Tt is our hope that this matter can be rectified
amicably given that Missouri American Water was on site and already acknowledged its

responsibility for the repair.

Should you have any questions or wish to discuss this matter further, please do not
hesitate to contact me at any time,

Very truly yours,

Mondi L. Ghasedi
migi@mlgattomney.com
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September 12, 2018

Ray Ghasedi
1048 S. McKnight Rd.
St. Louis, MO 63117

Re: 6600 Delmar
Dear Mr. Ghased;i:

This letter is a follow up to our telephone conversation today regarding the complaint you filed
on August 29, 2018, against Missouri American Water Company {(MAWG). in your complaint,
you indicated you were concerned about disconnecting your service. As we discussed, MAWC
advised that they have disconnected service at 6600 Delmar per your request.

| have reviewed the information provided by both MAWC and yourself and found that it appears
MAWC has acted in accordance with both the rules and regulations of the Commission and
MAWC's filed and approved tariff. This concludes our investigation of your informal complaint.
Receipt of this letter serves as your notice of closure into this matter. .

| hope that | have been able to address your concerns. Thank you for contacling our office
regarding this matter. If | can assist you further in any way, please do not hesitate to contact me
at 1-800-392-4211.

Sincerely,

Ashley
Consumer Services Specialist ||
Missouri Public Service Commission

Enclosures: Tariff Sheet No. RT 9.1

Informed Consuniors. Qualite Utitine Services, and o Pedicated Crganization for Missonrians in the Mst Centry
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CAMERICAN

For Service To: 7435 WARNER AVE

SO R
I WATER

PG Box 790247, St Louis, MQ 63179-0247

Q Check this box for address changes and

note new address on back.
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001269 1 AV 0.375

RAY GHASEDI
1048 S MCKNIGHT RD
SAINT LOUIS MO 63117-1010

BILLING PERIOD AND METER READINGS

¢« 2+ ¢ 3

Billing date: August 28, 2018

Due Date: Septernber 19, 2018

Bitling period: Aug 15 to Aug 25 (11 Days)
Next reading on or about: Nov 26, 2018
Customer Type: Residential

_ Please tear along the dotted

Meter No. 88979850
Size of meter 5/8"
Current Read 269 {Actual)
Previcus Read 269 (Actual)
Total water used this 0 units
hilling perlod {0 galions)

Total Water Use Comparison (in 100 gallons)

Current billing period 2018:
Same billing period 2017:

Billed Use Graph {100 gallons)
5
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0.00 CGL
0.00 CGL

0o01037°2<¢00254713060000000000006749019

Amount Enclosed §

September 19, 2018

$67.49

$68.00 after 9/19/ 18
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MiSSOURI AMERICAN WATER
PO BOX 790247
ST LOUIS, MO 631790247

BILLING SUMMARY
For Service To: 7435 WARNER AVE
For Account 1017-220025471306

Prior Balance

s Balance from last bill 0.00
Balance Forward 0.00
Cumrent Water Service

»  Water Service Charge 3.25
*  Water Usage Charge {$0.47814000 x 0.00) 0.00
+ Total Water Service Related Charges 3.25
Other Charges

¢ Water Primacy Fee 0.03
* Service Line Protection Charge , 3.00
¢ Total Other Charges 302
Adjustments

«  Service Activation Fee 27.50
*  Service activation seasonal -27.50
s Temporary Service 61.00
+ Total Adjustments 61.00
Taxes

*  Gross Receipts Tax 0.21
« Total Taxes 0.21
TOTAL CURRENT CHARGES 67.49
TOTAL AMOUNT DUE $67.49

5/h

H 1025400803
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Important messages from Missouri American Water

+ FEXIMPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/ccr/
stlouisregion.pdf. If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 866-430-0820.
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Customer Service:
001260001297 ACW2DA ETMIC00001 1

1-866-430-0820

M-F 7am to 7pm Emergency: 24/7

(AGW2DA 0012690101 100)

2 Or

www.missouriamwater.com
608752756013
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AMERICAN WATER Attochmenty 4

P.O. Box 578 Alion, iL 62002

— 09/14/2018
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CO5955 1 AB 0.405 0597 100597 17008157 23 0 ACVEDN D02
RAY (gHACS;}ED!
1048 S MCKNIGHT RD :
For Service To:
SAINT LOUIS MO 63117-1010 Account Number: 1017-220025471308
Service Address: 7435 Warner Ave
St Louis, MO 63117-1619
Dear Ray Ghasedi,

Itis important to us, as we know it is to you, that your concerns with a higher than expected water bill be
reviewed as quickly as possible.

When you contacted us we reviewed your situation immediately and issued a service order to verify the
rneter reading was correct.

We have looked into this situation and determined that the water use billed is correct on the account.

If you would like to discuss a possible payment arrangement for your account or have other questions,
please contact our customer service center.

Sincerely,

American Water Customer Service

Customer Service: M-F 7am to 7pm Emergency: 24/7: 1-866-430-0820 www.missouriamwater.com
00887 1A002167 ACWHADN ETIIC00002 (AGWADN 006971010100
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PO Box 790247, St Louis, MO 63179-0247

For Service To: 7435 WARNER AVE

D Check this box for address changes and
note new address on back.

gl ol b 1

007369 2 AB 0.405 0735%00736X 007401 23 01 ACW¢4I3 001

RAY GHASEDI
1048 S MCKNIGHT RD
SAINT LOUIS MO 63117-1010

*4% FINAL BILL ***

.....Please tear along the dotted line an

d return this portion with your payment.

0001017220025471306000000000002340501)

$114.05
$116.26 after 10/9/18 |
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MISSOURI AVMIERICAN WATER
PO BOX 790247
ST LOUIS, MO 63179-0247

Amount Enclosed  §

|4

BILLING PERIOD AND METER READINGS

007370:007401 ACWA4IS ETMICO0001 12 (ACWAIS 0073700101300)

BILLING SUMMARY
»  Billing date: September 17, 2018 For Service To: 7435 WARNER AVE
+  Due Date: October 9, 2018 For Account 1017-220025471306
+  Billing period: Aug 26 to Sep 13 {19 Days) Prior Balance
«  Customer Type: Residential * Balance from fast bill 67.49
Wleter No. B8A79850 Total Prior Balance 67.49
Size of meter 5/8° Current Water Sewvice
*  Water Service Charge 5.62
g""f"t R; ad d gég (ﬁczua:; «  Water Usage Charge ($0.47814000 x 7.48) 358
revious Hea { c U + Total Water Service Related Charges 9.20
Total water used this 1 units
billing period (748 gallons) Cther Charges
+  Water Primacy Fee 0.27
Total Water Use Camparison (in 100 gallons) ¢ Senvice Line Protection Charge 3.00
*  Current billing period 2018: 7.48 CGL ¢ Total Other Charges 3.27
°  Same billing period 2017: 0.060 CGL Adjustments
. «  Service activation seasonal -27.50
Billed Use Graph {100 gallons) +  Temporary Service 61,00
10 «  Total Adjustments 33.50
8 v Taxes
" 2 +  Gross Receipts Tax 0.59
5 «  Total Taxes 0.59
4 0 YOTAL CURRENT CHARGES 46.56
. b TOTAL AMOUNT DUE $114.05
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Important messages from Missouri American Water (C /g (W7 Y] Lee ;&
« HEXIMPORTANT WATER QUALITY MESSAGE: Your annuat Water Quality Report can be viewed electronically at www.amwater.com/cor/
stlouisregion.pdf. If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 866-430-0820. .
« *%% Final Bill *** This is your final bill for service. It has been our pleasure to serve you, ) :n N m e u\#v
~» The due date pertains to current charges only. Any past due balance shouid be paid immediately.
. / /AN f ‘ P . - ,
W &ler wfo pobMcatron @ i Fowy Cgtan charae Yerup,
SeAite foe.,
Customer Service:  1-866-430-0820 M-F 7am to 7pm Emergency: 24/7 www.missouriamwater.com
643752245394
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. AMERICAN WATER

P.O.Box 578 Alton, IL 62002 10/16/2018
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RAY GHASEDI

Account Number: 1017-220025471308
Service Address: 7435 WARNER AVE

ST LOUIS, MO 631171619

We hope that your move was smooth and successful!

We sent your final Missouri American Water bill to the address as you requested; however, our
records indicate that it is now past due. We understand that the moving process can be stressful
and that bills can get tucked away in the transition, so we thought we’d reach out to you as a
quick reminder.

The outstanding balance still owed for services received through the date your service was
terminated is $114.05. We do ask that you pay this final amount within 10 days of the date of
this lettet, so that it doesn’t get referred to our collections agency.

If you need us to resend you a copy of the final bill, picase don’t hesitate to contact us. You can
also access and pay your final bill through our self-service website, My Account, at
www.amwater.com/myaccount.

It you have any questions, or need to make a payment arrangement for this final amount, please
contact us at 1-866-430-0820 within the next 10 days of the date of the letter. Our customer
service representatives are available and happy to assist you Monday through Friday, 7 a.m. to 7
p.m.

Thank you, and we wish you all the best in your new residence.

Sincerely,
Missouri American Water

Customer Service

Customer Service: M-F 7amto 7pm Emergency: 24/7: 1-866-430-0820 www.missouriamwater.com

1017-R-016042°016043 ACWEO ETMICO0NGR HACWMRN O1RNMANINEON

MISSOURI Atachment b

111 DL R TS 1T 1] P R RS R LT PR

1048 S MCKNIGHT RD . ]
SAINT LOUIS MO 63117-1010 For Service To:

AMW22CF
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October 22, 2018
Ray Ghasedi
1048 S McKnight Rd
Richmond Heights, MO 63117

Dear Mr. Ghasedi:

This letter is to acknowledge receipt of your informal complaint against Missouri American
Water Company (MAWC). We are in the process of investigating this matter. When the
investigation is completed, we will be back in touch with you. Please be advised that our

investigation may take up to 30 days.

In the meantime, if you have any questions or additional information to provide concerning this
matter, please send it to the Missouri Public Service Commission, Consumer Services
Department, P.O. Box 360, Jefferson City, MO 65102 or you may contact our office at 1-800-
392-4211,

Sincerely,
Charm

Consumer Services
Missouri Public Service Commission

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 21st Century
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1) '- NOTICE OF COLLECTION
~ 10/30/18
Lorporation . . .
Hours: Mon-Thur 8am-10pm EST R e, Missaurt fynorican Water
Fri 8am-8pm, Sat 8am-12pm EST TOTAL BALANCE DUE: $114.05

Phone: 800-900-1370

Our client has refered your delinquent account(s) referenced below for collection. Our client is serious about collecting all
monies owed them and | am sure your intentions are to honor your debt. Send payment using the enclosed envelope or you
may go online to hitp://account.penncredit.com to make payment or contact our office to pay over the phone. Contact our

office if you are unable to pay the amount due.

Unless you notify this office within 30 days after receiving this notice that you dispute the validity of this debt or any portion
thereof, this office will assume this debt is valid. If you notify this office in writing within 30 days from receiving this notice
that you dispute the validity of this debt or any portion thereof, this office will obtain verification of the debt or obtain a copy
of a judgment and mail you a copy of such judgment or verification. If you request this office in writing within 30 days after
receiving this notice this office will provide you with the name and address of the original creditor, if different from the

current creditor.

This is an attempt to collect a debt by a debt collector and any information obtained will be used for that purpose. The
important rights included above apply to each account individually and you have the right to dispute any or all of the
accounts included in this notice. In the event you choose to exercise your important rights included above please indicate
which account(s) you are disputing.
SERVICE RENDERED SERVICE DATE __ ACCOUNT NUMBER BALANCE
7435 WARNER AVE WATER/SEWER CHARGES 2018/10/09 220025471308 $114.05

(mwa o~

DETACH AND RETURN WITH PAYMENT TO EXPEDITE CREDIT TO YOUR ACCOUNT
¥ PAYRG BY ViSA, MASTERCARD OR DISCOVER, FLL OUT BELGW

P.0 Box 1259. Department 91047 o [ ) &2 :
Qaks+ PA 19456
SGHATUFE ARXIST

VG ARG T ENRE - _ —
Visit hitp://aceount.penncredit.com to pay your bill online.

Payments received by check will be electronically deposited, unless you pay by non-consumer type check. You may opt out of this program by paying with a money
order or a travelers check. In the unlikely event your check (payment) is returned unpaid, we may elect {o electronically (or by paper draft) re-present your check
{payment) up to two more times. You also understand and agree that we may collect a refurn processing charge by the same means, in an atnount not to exceed

that s permited by state k. ID NUMBER: C0354132  10/30/18
AT T BT LT TR B L Y T PENN CREDIT
3 st RAY GHASEDI PO Box L4703
3 % 1048 S HMCKNIGHT RD Harrisburg. PA 17106-9703
SAINT LOUIS MO L3117-1010 Lol lsealsst ot oshebstensllssentl sl

RN AR
BESTs o 91203-NEW-1535
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November 7, 2018

Ray Ghasedi
1048 S McKnight Rd
St. Louis, MO 63117

Dear Mr. Ghasedi;

This letter is a follow up to our telephone conversation November 7, 2018 regarding the
complaint you filed on October 22, 2018, against Missouri American Water Company (MAWC).
In your complaint, you indicated you are disputing the temporary service fees you were charged
for 2 months. After initial review of the complaint matter, | contacted the company to obtain
further account information. As we discussed, MAWC has removed the temporary service fees
and service activation fees reducing the balance to/$19.55.

| have reviewed the information provided by both MAWC and yourself and found that it appears
MAWC has acted in accordance with both the rules and regulations of the Commission and
MAWC's filed and approved tariff. This concludes our investigation of your informal complaint.
Receipt of this letter serves as your notice of closure into this matter.

This concludes our investigation into your complaint. However, if you have additional

information or would like to discuss the details of our investigation further, please contact me at
800-392-4211, at which time | will re-open your complaint for discussion.

Sincerely,

Charm
Consumer Services Specialist i
Missouri Public Service Commission

Enclosures: Account Summary

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 21st Century
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Mail - Ray GHASEDI - Outlook ﬂ/
++ach ment 10

Delete ) Junk Block

FW: Missouri-American Water Company / Landlord information

®

MH

You replied on Sun 1/27/2019 9:16 PM

Mary Beth Hercules <MaryBeth.Hercules@amwate
r.co?:» # 5 9 2

Thu 1/24/2019 8:56 AM
grg1945@msn.com; debbie.bernsen@psc.mo.gov ¥

Good Morning Mr. Ghasedi,

Below is information on the Cut-In Landlord program offered by Missouri-American Water
Company. Please let me know if you have additional questions.

The Cut-In Landlord program will allow water service to revert back into the landlord’s name when
a tenant moves out of a property. The landlord has a five day window in which to move in a new
tenant before additional fees incur.  After the five day period, if the water service remains in the
landlord’s name for less than (30) days, the “Temporary Service Fee” of $61.00 will be applied to
the final bill of the account. Temporary Water service is defined as “Any water service for a
duration of less than (30) days.” This temporary service fee applies to any water service account.

It does not matter if the water has been physically turned off or not.

Please note that the Cut-In Landlord program is not applicable if the tenant was shut off for non-
payment and account has been closed/final billed or if the landlord has an unpaid balance.

Here is an example of how the Cut-In Landlord program works:

Tenant moves out on January 17!, Cut-In Landlord agreement would apply January 18t.2omd,
No activation fee would apply should a new tenant move in during this time period.

January 230 _ February 16™, The period of time where the Temporary Water service fee of $61.00
would apply.

February 17™ and forward. No Temporary Water service fee applies during this time, only the
activation fee of $27.50.

Should you choose to activate Cut-In Landlord service for your rental properties serviced by
Missouri-American Water Company you will need to send in a listing of all the property addresses
you would like to participate in the program along with the following information. Please send all
of this information to: Missouri-American Water at fax number 618-433-4569, Attn: Cut-In
Landlord program or you may email it to infomo@amwater.com with the subject line noting Cut-In
Landlord program.

Name

Billing address

Phone number

Email address (optional)

Once enrolled in the program, you will be sent a letter which includes the terms and conditions of
the program. Below are the terms and conditions outlined in the letter.

https://outlook.live.com/mail/deeplink?popoutv2=1

n



BILLING PERIOD AND METER READINGS
Billing date: November 12, 2018

Due Date: December 4, 2018

Billing period: Aug 14 to Nov 09 (88 Days)
Next reading on or about: Feb 13, 2019
Customer Type: Commercial

Meter No.
Size of meter
Current Read
Previous Read
Total water used this 1,907 units

| billing period . {190,700 gallons)

Total Water Use Comparison (in 100 galtons)
«  Current billing period 2018: 1,807.00 CGL
* Same billing period 2017: 1,673.00 CGL

» = & ¢ @

63566925
3/4"
15,788 (Actual)
13,881 {Actual)

Bilted Use Graph (100 gallons)
2,165

A

1,732
1,299

866

433

A +rachmeont 1

BILLING SUMMARY
For Service To: 569 MELVILLE AVE
For Account 1017-210013380189

Prior Balance

* Balance from last bill 027.13
» Payments as of Sep$5. Thank yout -927.13
Balance Forward 0.00
Current Water Service o
+ Water Service Charge 36.75
+  Water Usage Charge ($0.47814000 x 1,907.00) 911.81
"+ Total Water Service Related Charges 948,56
Other Charges
»  Water Primacy Fee 0.27
+  Total Other Charges 0.27
Taxes
* State Sales Tax 40.08
+ County Sales Tax 32.14
+ City Sales Tax 1423
* Gross Receipts Tax 93.81
+ Total Taxes 180.26
TOTAL CURRENT CHARGES 1,129.09
TOTAL AMOUNT DLIE % $4,129.09
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AMERICAN WATER

) 1017-210013380189
PO Box 790247, St Louis, MO 631.79-0247 12/24/2018
ForService To: 569 MELVILLE AVE 1,129.09
ST LOUIS, MO 631304512

D Check this box for address changes and note new address on back.

18 CELCRERE ¢ O YV 1 R R TP A T LR T
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RAY GHASEDI H1E s LR BT LT U U R U E T | PR LR
1048 S MCKNIGHT RD

SAINT LOUIS MO 63117-1010

p[ +t .a:—ok ment

Amount Enclosed

Missouri American Water
PG Box 790247
St Louis, MO 63179-0247

Please return this portion with your payment,

MISSOURI 00010172100133801490000000800L12909000

12/1172018

12

| L
PAY THIS AMOUNT > $1,129.09 PRIORTO 1212412018

Payment on your Water account is overdue. If payment is not received, your service may be shut off on or after 12/24/2018. You can prevent
discontinuation of water service by paying the amount printed above. Please use one of our convenient payment options listed below fo
ensure your payment is applied to your account immediately.

it is our sincere goal to work with you to correct this situation before further action becomes necessary. Please respond immediately so that
we can assist you as best as possible. If you do not respond to this notice and your service is disconnected, you will be required fo pay the
full amount due including a disconnection charge, a restoration charge, along with an excavation charge, if required.

Piease note, someone must be available at the premises when service is restored.

Disconnection Charge: $27.50

Regular Hour Restoration Charge: $27.50
Off Hour Restoration Charge: $159.00
Excavation Charge: Actual Cost

Payment must be made before 3:00 pm to have service restored the same day and to avoid the off-hour restoration charge.

If discontinuance of service becomes necessary, operation of the customer owned stop cock will be necessary. if the stop cock is founfi
inoperable or breaks in the process of either discontinuing or restoring service, you will be required fo repair or replace the stop cack prior to
service being restored.

Customer Service: M-F 7am td?pm -Emérgen‘cy':' 24/7: 1-866-358-3429  www.missouriamwater.com
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RAY GHASEDI
1048 S MCKNIGHT RD | For Service To:

SAINT LOUIS MO 63117-1010 Account Number: 1017-210013380189

Service Address: 569 Melville Ave
St Louis, M0 63130-4512

DearRay Ghasedi

Missouri American Water appreciates your efforts to keep your account current. We recently received
your payment for $1,129.09 in response to the last billing statement, however, we regret to inform you that
your check was returned due to: Payment Stopped.

We wanted to alert you as soon as possible, so that you can take the steps necessary te keep your
account current. Please resubmil your payment today. This will help to avold any service interruptions
and reconnection fees that would result.

As a reminder, we provide our customers with several convenient ways to pay their bills.

1. Register for a self-service account and submit payment at www.amwater.conMyAccount. There is
no service fee if you pay with an elecironic check through your MyAccount Online account.

. Sign up for our automatic payment program through our web site.

. Mail your payment using the return envelope enclosed with your bilf.

. Pay by phone by calling 855-748-6066. A service fee will apply.

. Pay online at www.amwater.com/bilipay. A service fee will apply.

. Pay at a local authorized payment location.  You can search for sites by zip code on our website.

S WN

Again, thank you for the opportunity to provide quality, reliable water and/or wastewater service in
your community. If you have additional questions, please contact our customer service center at
1-866-430-0820.

Sincerely, ll \% _‘/SIW i2.,7? du’,t@ M/"QEQM_IQ%/

Customer Service l I

csed Ner
Blasre Gaperonsy Voo 35839297 M),
e bt sthe waived T3P MM/M *@Ma%/f/
Desiree . AU Quctyypage dantetled
é/ﬂfﬂye Meduitle Wit M@;&wf 7w e,

Customer Service: M-F 7am to 7pm Emergency: 24/7: 1-866-430-0820 www.missouriamwater.com
UG FICA 003482/004382 ACWFH8 ETMICO0001 (ACWEMS 003483010100




Beginning in September, Missouri American
Water will start to transition customers who
are billed guarterly to monthiy bitling.

MONTHLY BILLING HELPS WITH WISE WATER USE.

With monthly billing, you'll receive more frequent
and timely information about water use. As a
resuit, you can improve water wise habits and
detect leaks sooner. Many customers also find
that monthly hilling makes budgeting easier.

HOW DOES IT WORK?

Beginning in September, customers who have had
Advanced Metering Infrastructure (AMI) installed will
receive a final quarterly bill. The following month, you
will receive your first monthly water bill, which will be
prorated to cover service fees and water use charges
from your last quarterly bill through the current bill
date: All eligible customers will be transitioned over a
three-month period, based on the foliowing:

A+tachnent 14

UPGRADING OUR TECHNOLOGY.

Missouri American Water is upgrading its water
meter system in St. Louis County as part of its
efforts to continually improve the water system.
The transition from a manual water meter reading
process to an AMI system will sustain and
enhance our ability to accurately measure water
usage, operate more efficiently, and eliminate
the need to visit more than 340,000 homes and
businesses to manually read meters.

AMI technology provides better information about
water usage patterns across the county, improving
our ability to engineer and update our water
system. Ultimately, data will become avaitable to
help customers better manage their water usage.

Information on when your account will transition to
the AM! system will be provided in your upcoming
water bills. Once your meter is fitted with AMI
technology, you will soon transition to monthly
billing. If you have questions about AMI or the
switch from quarterly to monthiy billing, please
call us at 1-866-430-0820.

N R O A C AR A I
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RAY GHASEDI
1048 S MCKNIGHT RD For Service To:

SAINT LOUIS MO 631171010 Account Number: 1017-210013380189

Service Address: 569 Melville Ave
St Louis, M0 631304512

" Reading Device upgrade — please call to schedule an appointment
Dear Ray Ghasedi:

Missouri American Waler is continually investing in enhancing the reliability and efficiency of our water
system to provide better service for our customers. Over the next few weeks our contractor, Scope
Services, will be installing new remote-reading devices on water meters in your community. This new
Advanced Metering Infrastructure (AMI) technology streamlines meter-reading processes and will help
deliver accurate water bills more efficiently.

Please contact Scope Services at 1-855-896-5314 to schedule a meter upgrade appointment that is
convenient for you. Appointment times are available from 8:00 a.m. to 8:00 p.m. on weekdays and
Saturdays from 8:00 a.m. to 4:00 p.m. Your meter is located inside your home, so someone over the age of
18 will need to be home for the appointment. The installation takes about thirly {30) minutes, on average.
Installers from Scope Services, our contractor, will have Missouri American Water contractor badges and
signs on their krucks. Your water service will not be interrupted during the AMI device installation.

Please call 1-855-896-5314 to set up your appointment today. Join your neighbors in making your
appointment and bringing more efficient water metering to your community. If you would like more
information about the AMI system, please visit our website at missouriamwater.com/meterupgrade.

Sincerely,

Tome 823 - Disrectrd — teloSs

Missouri American Water

e apt aue Fho, (e¥fer.

Ci]
1%
4
E4' 11

Customer Service: M-F 7am to 7pm Emergency: 24/7: 1-866-430-0820 www.missouriamwaler.com
Spsie. 0077008359 ACW2PA ETMIGO00G2 (ACW2PA 005677010100
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LING PERIOD AND METER READINGS

BILLING SUMMARY

BIL
7" Biling date: November 29, 2018 For Service To: 1048 S MCKNIGHT RD
»  Due Date: December 24, 2018 For Account 1017-220020183871
»  Billing period: Aug 29 10 Nov 28 (92 Days) Prior Balance
»  Next reading on or about: Mar 01, 2019 ¢ Balance from last bill 398.61
*  Customer Type: Residential +  Payments as of Sep21. Thank you! -398.61
Meter No. 53542060 Balance Forward 0.00
Size of meter 1 Current Water Service
v Water Sewvice Charge 49.74
Current R; ad 733 (Actual) + Water Usage Charge ($0.47814000 x 314.16) 150.21
Previous Read 691 (Actual) «  Total Water Scrvice Related Charges 199,95
Total water used this 42 units other Charg
bili , il ar argaes
illing period (31,416 gallons) +  Water Primacy Fee 0.27
Total Water Use Comparison (in 100 galions) »  Service Line Protection Charge 3.00
+  Current billing period 2018: 314.16 CGL + TYotal Other Charges 3.27
¢ Same billing period 2017: 418.88 CGL T
axes
*  Gross Receipts Tax 12.76
Bé[;gd Use Graph {100 gatlons) . Total Taxes 1338
o TOTAL CURRENT CHARGES 215,98
540 03
05 TOTAL AMOUNT DUE $215.98
270 ’
4 Pay your bill ontlne: wwny.amwater.com/billpay
138 % pay by eCheck without a service fee: www.amwater.com/myh2o
0 {3} Pay by phone: 24-hours a day, every day at 1-855-748-6066
t  Payin person: Obtain a list of locations at www.amwater.com/myh2o
l g

Important messages from Missouri American Water
« *%XIMPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/cer/
stiouisregion.pdf. If you prefer a paper copy to be sent to you, please contact our Customer Service Center at 866-430-0820.

‘ng-j; %&—’nyx i+ é‘»@‘{‘; “tso -'Lb**&ew Moo e (ga “l'?ff/kéw QGQ’)

sz D esjree = Aty B gruesta let? € Aot _'
ﬁ% prnt “/bfwﬁﬁ b%g, brct Cieatsmesa. PET et @A A

Customer Service:  1-866-430-0820 M-F 7Tam to 7pm Emergency: 24/7 Www.missouriamwater.com
f /‘JJ, 612502729899
3§ .

004734004758 AGWCTE ETMICO0001 123 {ACWCTE 0047340101700}
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MISGEOQURE

CAMERICAN WATI

PO Box 790247, St Louis, MO 631790247

For Service To: 1048 S MCKNIGHT RD

a Check this box for address changes and
note new address on back.
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RAY GHASEDI
1048 S MCKNIGHT RD
SAINT LOUIS MO 63117-1010

_ Please tear along the dolteci lmaand retum this portion wuh yeurp*ayment o .

BILLING PERIOD AND METER READINGS

= Billing date: December 31, 2018

= Due Date: January 22, 2019

= Billing period: Nov 29 to Dec 28 {30 Days)

«  Next reading on or about: fan 24, 2019

»  Customer Type: Residential
Meter No. 53542060
Size of meter N
Current Read 740 (Actual)
Previous Read 733 {Actual)
Total watar used this 7 units
billing periad (5,236 gallons)

Total Water Use Comparison {in 100 gallons})

= Gurrent billing period 2018: 52.36 CGL
*  Same billing period 2017: A418.88 CGL
Billed Use Graph {100 gallons)
615 &
540 %‘4’
% & :
270 Jgii Fek 7
135 | 13 i £ o
v 4 B & 4 2
o i 0 i | | i
2D J FMAMIJI JASOND?Z?2
0O e aeapauvuvueecoedo
% cn bt rynl gptve E13

4

00010%72200201834710000000000026286013

' 1017-220020183871

January 22, 2013 o
_ $261.8 86

$
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MISSOUR! AMERICAN WATER
PO BOX 790247
ST LOUIS, MO 63179-0247

Amount Enclosed

BILLING SUMMARY
For Service To: 1048 S MCKNIGHT RD
For Account 1017-220020183871

Prior Balance

« Balance from last bill 21598
Total Brioy Balanaa - GUE [VHAEDRILTY 2108
Current Water Service

*  Water Service Charge 16.58
»  Water Usage Charge ($0.47814000 x 52.36) 25.04
+  TYotal Water Service Related Charges 41.62
QOther Chatges

+ ISRS Surcharge (30.01977000 x 24.43) 0.48
s Water Primacy Fee 0.09
= Sevice Line Protection Charge 1.00
¢ Total Other Charges 1.87
Taxes

+  Gross Receipts Tax 2.69
*  TYotal Taxes 2.69
TOTAL CURRENT CHARGES 45.88
TOTAL AMIOUNT DUE $261.86

Pay your bill onfine; vww.amwater.comy/bilipay
“BiI Pay hy eCheck without a service fee: www.amwater.comy/myh2o
{Y Pay by phone: 24-hours a day, every day at 1-855-748-6066
?  Payin person: Obtain a fist of locations at vavw.amwater.cam/myh2o

]

s bzé wzs peiil sl e clech
D5 G 25 & & ([xﬂ(—l" —Fa,/\ £L20.00 wed-

M fvired +e wd

important messages from Missowi American Water

« Effective 12/15/18, the Infrastructure System Replacement Surcharge (ISRS) per 1,000 gallons is $0.1977 for Rate A (residential &

commercial), $0.0018 for Rate B (sale for resale), and $0.0017 for Rate J (large industrial).

The ISRS funds completed water main

replacements and related improvements for customers served by our St. Louis County operations. ISRS is implemented purstiant to Sections

393.1000, 393.1003, 393.1006, RSMo; 4 CSR 240-2.060(1);
wwhw.missourianmwvater.com

and 4 CSR 240-3.650. Additionat information is available on our website at

« *EXMPORTANT WATER QUALITY MESSAGE: Your annual Water Quality Report can be viewed electronically at www.amwater.com/cecr/

stlouisregion.pdf. If you prefer a paper copy to be sent to you, pl

act duo b

= The due date pertains 1o cumrent chareos only. Any puak due b

CHG UVT UGG PUIaGnio W VLI LU gvo Virly. /Ay
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1-866-430-0820
(ACWGEK 0020170101300)

Customer Service:
00801 7/008062 A_CWG‘JK ETM1C00002 12

M-F 7am to 7pm Emergency; 24/7

ease contact our Customer Service Center at 866-430-0820.

alance sheuld be paid immediately.

www.missouriamwater.com
661252786978
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~ American Water - - ~ Check No. 1760054296
1 Water Street - . v v Check Date 01/08/19
Camden, NJ 08102 Call center Phone 1-800-652-6987 Stub 1 of 1
) v . HGF-2
CONTRACT ACCOUNT - SERVICE - ADDRESS REMARKS " AMOUNT .
220020183871 RAY GHASEDI 170.10
' 1048 s Mcknight Rd
ST LOUIS KO 63117-1010 170.18
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RAY GHASEDI

1048 S MCKNIGHT RD S
SAINT LOUIS MO 63117-1010 For Service To:

Account Number; 1017-220020183871

Service Address: 1048 5 Mcknight Rd
St Louis, MO 63117-1010

- Upcoming Reading Device upgrade = - T T

Dear Ray Ghasedi:

Missouri American Water is continually investing in enhancing the reliability and efficiency of our waler
service to provide better service for our customers. Over the next few weeks our contractor, Scope
Services, will be installing new remote-reading devices on water meters in your community. This new
Advanced Metering Infrastructure (AMI) technology streamlines meter-reading processes and will help
deliver accurate water biils more efficiently.

Your water meter is located outdoors and the new AMI device will be installed on your existing meter. The
Scope Services representative will not need to have access to your home, but he or she will knock on the
door to let you know that the AM! installaticn is underway. Representatives will have Missouri American

Water contractor badges and signs on their trucks. They will leave a notification when the job is complete.

Your water service will not be interrupted during the AMI device installation. If you would like more
information about the AMI system, please visit our website at missouriamwater.com/meterupgrade.

Sincerely,

Missouri American Water

Customer Service: M-F 7am to 7pm Emergency; 24/7: 1-8686-430-0820 www.missouriamwater.com
003182009200 ACW1 43 ETRIC00002 {ACW183 008182010100
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SAINT LOUIS MO 83117-1010

| MISSOURI A trachment 206
AMERICAN WATER

P.Q. Box 578 Alton, IL62002 08/18/2018
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RAY GHASEDI
1048 S MCKNIGHT RD For Service To-

Account Number: 1017-220020183871

Service Address: 1048 S Mcknight Rd
St Louis, MO 63117-1010

" Upcoming Reading Device upgrade

Dear Ray Ghasedi:

Missouri American Water is continually investing in enhancing the reliability and efficiency of our water
service to provide better service for our customers. Over the next few weeks our contractor, Scope
Services, will be installing new remote-reading devices on water meters in your community. This new
Advanced Metering Infrastructure (AMI) technology streamlines meter-reading processes and will help
deliver accurate water bills more efficiently.

Your water meter is located outdoors and the new AMI device will be installed on your existing meter. The
Scope Services representative will not need to have access to your home, but he or she will knock on the
door to let you know that the AMI installation is underway. Representatives will have Missouri American
Water contractor badges and signs on their trucks. They wilt leave a notification when the job is complete.

Your water service will not be interrupted during the AMI device installation, if you would like more
information about the AMI system, please visit our website at missouriamwater.com/meterupgrade.

Sincerely,

Missouri American Water

Customer Service: M-F 7am to 7pm Emergency: 24/7: 1-866-430-0820 www.missouriamwater.com
018851029535 AGWIDH ETHICO0004 (ACYID4 018851010100
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