J. Andrew Gipson
JON ES D: 601.949.4789

F: 601.709.8658
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Records
public Service Comniission

January 27, 2021

Morris L. Woodruff, Secretary
Missouri Public Service Commission
200 Madison Street

Jefferson City, MO 65102-0360

Re: Boomerang Wireless, LLC d/b/a enTouch Wireless;
File No. RA-2013-0115

Dear Mr. Woodruff:

This letter is to notify the Commission that effective December 1, 2020, Boomerang Wireless,
LLC d/b/a enTouch Wireless Lifeline plans were compliant with federal and state Eligible
Telecommunications Carrier regulations, and has recently implemented updates to the existing
Lifeline plans and additional options. The updated Lifeline plans are as follows:

Minimum Standard Non-Tribal (Free) Plan: effective 1/12/2020

1000 Bundled Voice Plan: This plan offers 1000 voice minutes, 500 text units, and 100 MB
of broadband data. Data is 3G/4G/LTE based on network availability and device capability.
Broadband data top ups may be purchased from the Company at the rate of $5.00 for 2
GIG (500 MB) or $10.00 for 1 GIG of 3G/4G/LTE broadband data. Customer provides their
own device as plan does not include a device. Lifeline minutes, texts and data are
automatically posted each month on the Lifeline customer's service date. There is no
rollover of minutes, texts, or data, and any unused minutes, texts, or data will expire on the
next month’s monthly service date. Services are for personal use only. All usage is subject
to the Acceptable Use Policy. See Terms of Service at www.enTouchwireless.com.
(Bundled Voice Plan)

Effective January 12, 2021, Boomerang is also offering customers several optional plan
upgrades with minimal copays including certain added features: unlimited texts ($1.00 copay);
1200 minutes, unlimited texts and 250 MB data ($5.00 copay); 1200 voice, unlimited texts and 1
GB data ($10.00 copay); unlimited talk and text plus 4.5 GB data ($25.00 copay); unlimited talk
and text plus 5 GB data ($26.00 copay); or unlimited talk and text plus 6 GB data ($30.00

copay).
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Descriptions of the updated plans are set forth in the attachment. These updated plans are
being offered to all new subscribers effective January 12, 2021. Existing lifeline subscribers on
a prior plan will receive customer notice of the new plan options and will subsequently be
transitioned to a Boomerang Lifeline Plan for which they qualify.

Please feel free to contact me should you have any questions or need additional information.

Sincerely,
fs/ J. Andrew Gipson
J. Andrew Gipson

JAG/bb
Attachment

ce: Julia Redman-Carter
Lesli Rowe
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Boomerang Non-Tribal Lifeline Plans:

Current
Lifeline Plans 1000 Bundled Voice
Customer Copay FREE
Voice 1000 enTouch subscribers on the Current 1000 Bundled Voice
Text unlimited will transition to the New 1000 Bundled Voice
Data 100 MB plus 100MB following notice.
MSS/Sve Type Bundled Voice
New New New New
5 1000 Bundiled Voice plus L 1200 Voice, Unltd Text, | 1200 Voice, Unltd Text, 1
Lifeline Plans 1000 Voice & Unitd Text
ek 100 MB 3 250 MB GB
Customer Copay FREE $1.00 $5.00 $10.00
Voice 1000 1000 1200 1200
Text 500 unlimited unlimited unlimited
Data 100 MB 100 MB 250 MB 1GB
Bundled Voice y . -
MSS/Sve Type (Voice Defautt) Bundled Voice Bundled Voice Bundled Voice
New New New
== —r 7 —
Lifeline Plans Unlimited Talk & Text plus|Unlimited Talk & Text plus|Unlimited Talk & Text plus Effactive January 12,
4.5 GB 5GB 6 GB
= =~ $25.00 $26.00 $30.00 2021 these new plans
ERORIerOPEY e i - ; available to new
Voice unlimited unlimited unlimited ;
i s o subscribers.
Text unlimited unlimited unlimited
Data 45 GB SGB 6 GB
MSS/Svc Type Bundled Voice & Broadband Bundled Voice & Broadband Bundled Voice & Broadband

Boomerang Wireless d/b/a enTouch Wireless

Updated 20201201 FCC MSS Lifeline Plans

2020/12/01
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After printing this label:

1. Use the 'Print’ button on this page to print your fabel to your taser or inkjet printer.

2. Fold the printed page along the horizontal fine.

3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the fabel can be read and scanned.

Warning: Use oniy the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could
result in additional billing charges, along with the cancellation of your FedEx account number.

Use of this system constitutes your agreemenl to the service conditions in the current FedEx Service Guide, available on
fedex.com.FedEx will not be responsible for any claim in excess of $100 per package, whelher the result of loss, damage, delay, non-
delivery,misdelivery,or misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file
a timely claim.Limitations found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including
intrinsic value of the package, loss of sales, income interest, profil, atiorney’s fees, costs, and other forms of damage whether direct,
incidental,consequential, or special is fimited to the greater of $100 or the authorized declared value. Recovery cannot excead actual
documented loss.Maximum for items of extraordinary value is $1,000, e.g. jewsliry, precious metals, negotiable instruments and other
itams listed in our ServiceGuide. Written claims must be filed within strict time limits, see current FedEx Service Guide.

https://www.fedex.com/shipping/html/en/PrintIFrame.htm] 1/27/2021



