BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Tawanda Murphy,
Complainant,
V. File No. EC-2010-0364

Union Electric Company, d/b/a AmerenUE,

N N N N N N N N N

Respondent.

ORDER RESETTING DEADLINE FOR STAFF’S INVESTIGATION

Issue Date: July 26, 2010 Effective Date: July 26, 2010

On June 14, 2010, Tawanda Murphy filed a complaint with the Commission against
Union Electric Company, d/b/a AmerenUE. AmerenUE filed its answer on July 15, 2010
asserting lack of jurisdiction and requesting the Commission dismiss the complaint for
failure to state a claim upon which relief can be granted. On July 19, 2010, the
Commission’s Staff concurred with the legal arguments made in association with
AmerenUE’s motion to dismiss and asked that the deadline for its investigation be
extended until August 23, 2010. The Commission directed Complainant to respond and
suspended Staff deadline for filing an investigation. On July 26, 2010, Complainant’s
response was filed.

Complainant did not amend her complaint. Rather Complainant clarifies that she is
seeking any administrative remedy available under her current theories so that she may
proceed to circuit court on any grounds not exhausted by this administrative body.

Consequently, the Commission will direct its Staff to complete its investigation and report to



Commission whether AmerenUE has violated any statute, regulation or tariff provision, the
enforcement of which is under the jurisdiction of the Commission.

THE COMMISSION ORDERS THAT:

1. No later than August 23, 2010, the Staff of the Missouri Public Service
Commission shall file a report of it investigation into Tawanda Murphy’s complaint as
described in the body of this order.

2. This order shall become effective immediately upon issuance.

BY THE COMMISSION

Steven C. Reed
Secretary

(SEAL)

Harold Stearley, Senior Regulatory Law Judge
by delegation of authority pursuant to
Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 26th day of July, 2010.



