BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of Missouri-American Water )
Company’s Request for Authority to Implement ) Case No. WR-2011-0337
A General Rate Increase for Water and Sewer )
Service Provided in Missouri Service Areas. )
STATUS REPORT

Comes now Missouri-American Water Company (MAWC), and, for its Status Report, states
as follows to the Missouri Public Service Commission (Commission):

1. At the prehearing conference, MAWC discussed with Staff a form of report that
MAWC was working on in order to provide the information that is the subject of MAWC’s
Motion for Waiver/Variance (“number of bills issued outside the 26-35 day period for monthly
billed customers and no more than 100 days for a quarterly billed customer”).

2. MAWC has since confirmed its ability to produce information in the proposed
form beginning with May 2013. MAWC has today provided to Staff and the Office of the Public
Counsel (Public Counsel) the report for May 2013. MAWC will be able to provide Staff and
Public Counsel with the reports for June 2013 through March 2014.

3. Accordingly, in order for this process to be completed, MAWC requests that the
Commission provide it an additional two weeks (or until May 13. 2014) to file a second status
report concerning whether a resolution has been reached or, in the alternative, a hearing date will
be necessary.

WHEREFORE, MAWC respectfully requests the Commission consider this Status

Report to satisfy the Commission’s requirement for such, and direct that another status report be



filed by May 13, 2014.
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