BEFORE THE PUBLIC SERVICE COMMISSION

STATE OF MISSOURI
In the Matter of the Application of ) Case No. RA-2019-0086
Callabyte Technology, LLC for Designation )
As an Eligible Telecommunications Carrier )
Pursuant to Section 214(e)(5) of the )
Communications Act of 1934, as Amended )

SECOND SUPPLEMENTAL INFORMATION AND VERIFICATION
OF CALLABYTE TECHNOLOGY, LLC FOR DESIGNATION AS AN
ELIGIBLE TELECOMMUNICATIONS CARRIER

On September 27, 2018 Callabyte Technology, LLC ("Callabyte"), by its undersigned
counsel submitted its Application for Designation as an Eligible Telecommunications
Carrier ("ETC") in the State of Missouri ("Application"). On October 22, 2018, Callabyte
received an email from the Missouri Public Service Commission Staff Counsel Department
with a request for clarification or additional information to be provided. Staff’s requests and
Callabyte’s responses to Staff’s requests follow:

1. Callabyte Technology, LLC’s ETC application states the company will be providing

broadband and VoIP services. Callabyte’s VoIP registration with the MoPSC was
cancelled in June of 2017. Please explain.

Callabyte has been relying on third-party [VoIP vendors to provide voice service
to its customers since cancellation of its VoIP registration. Callabyte has used only
registered IVoIP providers to provide its customers with voice service since that time,
namely Big River Telephone Company, LLC and Alianza, Inc. Callabyte completed a
conversion from Big River Telephone Company to Alianza near the end of December,

2017. Alianza is the sole remaining registered [VoIP provider providing voice service to



Callabyte customers. If a decision to discontinue use of registered IVoIP providers is

made, Callabyte will seek reinstatement of its VoIP registration with the MoPSC.

Respectfully submitted,

/s/ Megan E. Ray
Megan E. Ray, Mo. Bar #62037
Andereck, Evans, Lewis, Figg & Battagler, LLC
3816 S. Greystone Ct., Ste. B
Springfield, MO 65804
(417) 864-6401 (telephone)
(417) 864-4967 (fax)
Email: mray@lawofficemo.com

ATTORNEY FOR CALLABYTE TECHNOLOGY,
LLC



Certificate of Service

The undersigned certifies that a true and correct copy of the foregoing Application was
served by electronic mail or U.S. Mail, postage prepaid, this&i ay of October, 2018 upon the
following:

Office of the Public Counsel Missouri Public Service Commission
Hampton Williams Staff Counsel Department

200 Madison Street, Suite 650 200 Madison Street, Suite 800

P.O. Box 2230 P.O. Box 360

Jefferson City, Missouri 65102 Jefferson City, Missouri 65102
opcservice@ded.mo.gov staffcounselservice@psc.mo.gov

/s/ Megan E. Ray

Megan E. Ray



VERIFICATION
STATE OF MISSOURI

COUNTY OF fdllIZWZLg]

I, Thomas W. Howard, state that I am the President of Callabyte Technology, LLC; that I
have read the above and foregoing document; that the statements contained therein are true and
correct to the best of my information, knowledge and belief; and, that I am authorized to make

this statement on behalf of Callabyte Technology, LLC. Q

Thomas W. Howard

)
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Subscribed and sworn to before me this g 5 day of October, 2018.
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