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Good morning,

Suggett, Gaye L

Monday, May 16, 2022 6:48 AM

Shelley Brueggemann (shelley.brueggemann@psc.mo.gov); ryan.silvey@psc.mo.gov; Commissioner
Scott T. Rupp (scott.rupp@psc.mo.gov); Commissioner Maida Coleman
(maida.coleman@psc.mo.gov); jason.holsman@psc.mo.gov; glen.kolkmeyer@psc.mo.gov;
whitney.scurlock@psc.mo.gov; ‘alexander.antal@psc.mo.gov'; Ketchum, Charlene
(Charlene.Ketchum@psc.mo.gov); Manning, Kristy; mark.johnson@psc.mo.gov; Busch, Jim; Eastlick,
Jay; justin.edwards@psc.mo.gov; Contessa Poole-King (contessa.king@psc.mo.gov);
loyd.wilson@psc.mo.gov; Anderson, Douglas; Poston, Marc; claire.eubanks; Marke, Geoff

Wood, Warren; Byrne, Thomas M; Krcmar, Aubrey M

FW: Press Release: Mylar Balloon Safety

Final_Mylar Balloon Release_5.13.22.pdf

Please find attached a press release reminding customers of important safety precautions for Mylar balloons, which are
popular this time of year. Mylar balloons conduct electricity and may cause outages and safety issues if they are
released and connect with power lines. We are urging customers to properly dispose of Mylar balloons, or consider safer
alternatives for celebrations this graduation season.

If you have any questions, please let me know.

Have a great day!

Gaye

FOR IMMEDIATE RELEASE

Ameren Missouri warns against Mylar balloon releases near power

lines

Mylar balloons conduct electricity and may cause outages and safety issues

Editor’s Note: Click here for video of balloons in power lines.

COLUMBIA, Mo. (May 13, 2022) — As graduation weekend approaches, Ameren Missouri reminds customers to keep
Mylar party balloons away from power lines. Mylar balloons can disrupt electrical service, start a fire or cause
significant damage to the energy grid.

“The damage from tangled Mylar balloons can leave even the best celebrations deflated,” said Chip Webb, director of
the central division at Ameren Missouri. “Mylar balloons are metallic and conduct electricity. When they get tangled in
power lines, they can lead to surges and shorts that cause power outages.”

In addition to power disruptions, Mylar balloons pose a safety hazard for linemen who must safely untangle and
remove what's left of the balloons from energized high voltage lines.

“This time of year, there’s a lot to celebrate,” Webb added. “We want people to celebrate safely and help us keep the

lights on.”

If you notice a balloon or another toy entangled in electric infrastructure, always assume the line is live. Do not
attempt to remove the object yourself. Call Ameren Missouri at 800.552.7583 to report the object.

About Ameren Missouri
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Ameren Missouri has been providing electric and gas service for more than 100 years, and the company's electric
rates are among the lowest in the nation. Ameren Missouri's mission is to power the quality of life for its 1.2 million
electric and 135,000 natural gas customers in central and eastern Missouri. The company's service area covers 64
counties and more than 500 communities, including the greater St. Louis area. For more information, visit
Ameren.com/Missouri or follow us on Twitter at @AmerenMissouri or Facebook.com/AmerenMissouri.
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Ameren Missouri Communications
314.554.2182
missouricommunications@ameren.com

FOR IMMEDIATE RELEASE

Ameren Missouri warns against Mylar balloon
releases near power lines

Mylar balloons conduct electricity and may cause outages and safety issues

Editor’s Note: Click here for video of balloons in power lines.

COLUMBIA, Mo. (May 13, 2022) — As graduation weekend approaches, Ameren
Missouri reminds customers to keep Mylar party balloons away from power lines.
Mylar balloons can disrupt electrical service, start a fire or cause significant damage
to the energy grid.

“The damage from tangled Mylar balloons can leave even the best celebrations
deflated,” said Chip Webb, director of the central division at Ameren Missouri. “Mylar
balloons are metallic and conduct electricity. When they get tangled in power lines,
they can lead to surges and shorts that cause power outages.”

In addition to power disruptions, Mylar balloons pose a safety hazard for linemen who
must safely untangle and remove what’s left of the balloons from energized high
voltage lines.

“This time of year, there’s a lot to celebrate,” Webb added. “We want people to
celebrate safely and help us keep the lights on.”

If you notice a balloon or another toy entangled in electric infrastructure, always
assume the line is live. Do not attempt to remove the object yourself. Call Ameren
Missouri at 800.552.7583 to report the object.

About Ameren Missouri

Ameren Missouri has been providing electric and gas service for more than 100
years, and the company's electric rates are among the lowest in the nation. Ameren
Missouri's mission is to power the quality of life for its 1.2 million electric and 135,000
natural gas customers in central and eastern Missouri. The company's service area
covers 64 counties and more than 500 communities, including the greater St. Louis
area. For more information, visit Ameren.com/Missouri or follow us on Twitter at
@AmerenMissouri or Facebook.com/AmerenMissouri.
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