BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Attilio Cosgrove,




)








)

Complainant,

)


v.





)  Case No. GC-2008-0027






)

Laclede Gas Company,



)





Respondent.

)

LACLEDE GAS COMPANY’S ANSWER TO COMPLAINT    

COMES NOW Laclede Gas Company (“Laclede” or “Company”), pursuant to the Commission’s July 26, 2007 Notice of Complaint in the above captioned case, and submits its Answer to the complaint filed against Laclede by Attilio Cosgrove (“Mr. Cosgrove” or the “Customer”).  In support thereof, Laclede states as follows:

1.
In April 2007, Laclede issued a bill to Mr. Cosgrove, based on an actual meter reading, that adjusted charges for gas service for the twelve months ended March 26, 2007.  In his complaint, Mr. Cosgrove disputes this bill based on the fact that it is larger than the bill for service covering the same period from the previous year.  Laclede subsequently replaced its meter and tested the meter removed from the Cosgrove residence.  The meter test confirmed the accuracy of the meter and of the bills rendered to Mr. Cosgrove.  As a result, Mr. Cosgrove’s bill is accurate and should be paid.

2.
Mr. Cosgrove has been the owner and gas customer at 13550 Royal Glen Drive in St. Louis County (the “Property” or “Home”) since 1996.  The Property is a large ranch-style home with a finished basement.  Mr. Cosgrove has a large gas range (90,000 Btu), a gas pool heater, and five (5) gas fireplaces.  Both of his furnaces are electric.  
3.
The type of gas appliances in the Home allow for a great deal of discretionary gas use, and so Mr. Cosgrove’s usage can vary widely from year to year.  Between 1996 and 1999, Mr. Cosgrove averaged about 1300 CCF (hundred cubic feet) of gas use per year.  From 1999 to 2003, he averaged about 960 CCF per year.  For the one-year period from November 2003 to November 2004, he used 1342 CCF.  However, from November 2004 to November 2005, the meter registered only 342 CCF of gas use.  During the disputed period, March 2006 to March 2007, the meter showed 1319 CCF of gas use.  Mr. Cosgrove disputes this registered gas usage by comparing it only to the unusually low usage in the immediately prior year. However, in addition to being registered actual usage, the 2006-07 usage is actually very similar to amounts used by Mr. Cosgrove in 1996-99, and 2003-04.

4.
With respect to the allegations set forth in paragraph 2 of the complaint, Laclede admits the allegation in the first bullet point regarding the bill received in April 2007.

5.
With respect to the allegation in the second bullet point, Laclede states that Mr. Cosgrove was billed about $643 during the period of 3/28/05 through 3/28/06.  
6.
With respect to the allegations in the third bullet point, Laclede denies that the charges billed for the period 3/28/06 through 3/28/07 are not correct.  To the contrary, the usage billed was not only actual, but was also reasonably comparable to prior usage experienced by Mr. Cosgrove.  Laclede admits that Mr. Cosgrove’s gas appliances consist of a range, five fireplaces and a pool heater. Laclede admits that it discovered no gas leaks in its inspection on 5/04/07.  Laclede admits that it replaced the meter at the Property on 5/22/07.  Laclede is without information or belief to respond to the remainder of the allegations in the third bullet point, and on that basis denies them.
7.
With respect to the allegation in the fourth bullet point, Laclede denies that the bill for service from 03/28/07 through 06/27/07 is not correct.
8.
Laclede denies all allegations not otherwise admitted herein.

WHEREFORE, Laclede respectfully requests that the Commission accept Laclede’s Answer to the complaint, and find that the Company has violated no laws, or rules, decisions or orders of the Commission in this case.





Respectfully submitted,



/s/ Rick Zucker






Rick Zucker



Assistant General Counsel



Laclede Gas Company



720 Olive Street, Room 1516



St. Louis, MO 63101



(314) 342-0533 Phone



(314) 421-1979 Fax



rzucker@lacledegas.com

Certificate of Service


The undersigned certifies that a true and correct copy of the foregoing Answer was served on the Complainant, the General Counsel of the Staff of the Missouri Public Service Commission, and the Office of Public Counsel on this 27th day of August, 2007 by United States mail, hand-delivery, email, or facsimile.


/s/ Rick Zucker
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