Order Direct Filing Response

April 10, 2009
Dear Mr. Jordan,
As per your request here is my input.

Location
In front of 11334 Larimore Ave. Running out of ground and driveway

Home owner repaired a leaky valve and solved much of the problem. There are still wet places in the
yard at this address even after many days or weeks with no rain leaving this issue unresolved. (Please
see email to Mr. Busch inlst Amendment to WC -2009-0277 ) This is across the street from where
Steve thought there was a leak when he visited the area in early March of 2009.

Location
In front of 1207 Coal Bank Rd. Leaking from between the cracks in the street

MAWC made a repair at this address. This is the third repair on this street since July or August of
2008. In addition to the repair at 1207, repairs have been made at 1234, and 1201 Coal Bank Rd.
Water continues to flow two doors to the east of the repair at 1207 which is actually 11533 Larimore
Ave. (please see 1st Amendment to WC -2009-0277 and Addition to 1st Amendment to

WC -2009-0277.

Location
Near my mail box (at 11119 Carl) Flowing from a storm drain that runs across my property

As of today April 10, 2009, this problem still persists with little or no change.

Location
Between 11334 Larimore and Warman Oil Co. Running into storm drain.

As of today April 10, 2009, this problem still persists with little or no change.
Location

Under Larimore at McQuay Leaking into the 2' clay drain pipe
As of today April 10, 2009, this problem still persists with little or no change.
Location

At Larimore and the RR Trax Running into the storm drain

As of today April 10, 2009, this problem still persists with little or no change.



Location
Larimore Ave and Coal Bank Rd. Leaking

(please see 1st Amendment to WC -2009-0277 and Addition to 1st Amendment to WC -2009-0277.

As of today April 10, 2009, this problem still persists with little or no change.

Location
At 11339 Larimore Ave. across from 11334 Larimore Ave Flowing out of culvert that runs
under two driveways.

As of today April 10, 2009, this problem still persists with little or no change.

Additional Information: On April 6, 2009 MAWC made a repair at 11139 Larimore Ave. I believe
this makes the third time I have seen MAWC repairing the brand new water main installed on the north
side of Larimore Ave. in I believe 2006-2007 This makes the sixth MAWC repair (that I know of) near
my home since approximately July of 2008. I believe the repair records would reveal several more.

As of today April 10, 2009 water continues to flow into my basement and the sump pump runs
approximately every ten minutes. This problem still persists with little or no change.

As I do not know the process, I really do not have an opinion as to whether the complaints need to be
combined or severed into separate contested cases. I am for what ever will produce the fastest results
to addressing/repairing each individual problem at each location in my neighborhood. I trust that the
Public Service Commission Judges will make decisions in the best interest of resolving this water
problem (where ever it is coming from) as quickly as possible so I can remediate the toxic mold in my
basement and hopefully recover from the serious illness caused from this mold.

Sincerely

Rob Lee



