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CLEC Annual Report of Z-Tel Communications, Inc. For the year ended December 31, 2003

1. State in full the exact "certificated’ name of the Competitive Local Exchange Carrier:

{Do not abbreviate; yet include any Commission approved fictitious name, if applicable.)
Z-Tel Communications, Inc.

2. Effective date of certification by the MO Public Service Commission and associated case
number:

Date (e.g. 00/00/0000 11/27/19988 Case No: TT-2000-645

3. Was the company certificated in Missouri under any other name(s)? If yes, please provide all
names and time periods involved since the original certification.:

No

4. This Competitive Local Exchange Carrier is a (Check box with an X) and under
Explanation’ list registered name if different than certificated name listed above (e.g. parent
corporation name).  If 'Other’ is identified, explain:

Type Explanation
X |Corporation

Partnership

Sole Propri¢torship

LLC

LP

Other

5. Date of incorporation or other original organization (e.g. 00/00/0000):
1/15/1998

6. Under the laws of what state is the Competitive Local Exchange Carrier organized:
Delaware

7. State in full the name, street address, telephone number, and e-mail address* of the
individual completing/verifying this Annual Report:

Timothy M Seat

601 South Harbour Isiand Blvd, Suite 220, Tampa, FL 33602

813-233-4611

tseat@z-tel.com

{*) To facilitate electronic sending of the Annual Report from next year.
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CLEC Annual Report of Z-Tel Communications, Inc.

for the year ended December 31, 2003

8. Whether a corporation or not, give the particulars called for below concetning the principal
general officers of the Competitive Local Exchange Carrier at the end of the year:

Date Office
Assumed Title of Generai Officer Name of Person Holding Office
Treasurer/CFO Horace J. Davis
Secretary Andrew L. Graham
Assistant Secretary Victoria Neil
President D. Gregory Smith

9 Please provide a description of ALL MATERIAL extraordinary items which affected the total
company Competitive Local Exchange Carrier's operations during the past year. In addition, for
company = operations affecting Missouri, please include a listing of all consolidations,
reorganizations, major plant changes and lawsuits.

None.
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CLEC Annual Report of Z-Tel Communications, Inc,

10.

11.

12.

for the year ended December 31, 2003
Please Provide the following informatien conceming Total Company and

gross intrastate operating revenues (1.e., Missouri Specific) Revenues for this Calendar Year 2003

Revenues: Total Company MO Specific
Operating Revenues* from Telecommunication Services 100,187,989 616,694
Access Fee Revenues 16,508,274
Federal USF Subsidies 0 0
State USF Subsidies \ 0
Other Revenues 0 0
TOTAL REVENUES ' l 116,696,263 | 616,694 |
Type of Missouri tax return filed (i.e. Mo-1065, MO-11204, 1128¢

MO-1120S, Mo-NRP, MO-NRS etc.):

Missouri Taxpayer ID: 59-3486356

* Missouri Revised Statues §386.020(53)

(53) "Telecommunications Service™. The transmission of information by wire, radio, optical cable, electronicimpulses,
or other similar means. As used in this definition, "information” means knowledge or intelligence represented by any
form of writing, signs, signals, pictures, sounds, or any other symbols. Telecommunications service does not include:

(a) The rent, sale, lease, or exchange for cther value received of customer premises equipment except for customer
premises equipment owned by a telephone company certificated or otherwise authorized to provide telephone
service prior to September 28, 1987, and provided under tariff or in inventory on January 1, 1983, which must be
detariffed no later than December 31, 1987, and thereafter the provision of which shall not be a telecommunications
service, and except for customer premises equipment owned or provided by a telecommunications company and
used for answering 811 or emergency calls;

{b) Answering services and paging services'

{c} The offering of radio communication services and facilities when such services and facilities are provided
under a license granted by the Federal Communications Commission under the commercial mobile radic
services rules and regulations; '

(d) Services provided by a hospital, hotel, motel, or other similar busingss whose principal service is the  provision
of temporary ledging through the owning or operating of message switching or billing equipment solely for the
purpose of providing at a charge telecommunications services to its temporary patients or guests;

{e) Services provided by a private telecommunications system;

(f) Cable television service;

{g) The installation and maintenance of inside wire within a customer's premises;
{h) Electronic publishing services; or

(i) Services provided pursuant to a broadcast radio or television license issued by the Federal Communications
Commission;
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CLEC Annual Report of  Z-Tel Communications, Inc,

for the year ended December 31, 2003

13. In an effort to update our Electronic Filing & Information system (EFIS) with current company contact

and address information please provide the following information. Either verify the information
through EFIS and initial in space provided or complete each sub-type and the Data Center Staff will

update as required.

. Official Representative of the Company:

Name:

Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

. Consumer Services:

Name:

Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

Timothy M Seat

Information vontained in EFIS is current:

601 South Harbour Island Blvd, Suite 220

Tampa, FL 33602

813-233-4611

813-233-4534

tseat@z-tel.com

Information contained in EFIS is current:

Charity Mullins

601 South Harbour Island Blvd, Suite 220

Tampa, FL 33602

8§13-233-4721

813-233-4719

cmullins@z-tel.com

. Individual to receive statement of revenue (assessment):

Name:

Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address (*):

Information contained in EFIS is current:

Horace J. Davis

601 South Harhour island Blvd, Suite 220

Tampa, FL 33602

813-273-6261

813-273-6861

(*) To facilitate electronic sending of the statement of revenue next year.

In addition provide specific contacts for areas (d. through n.) if applicable on the
following pages. In lieu of additional contacts being provided, designate if a, b, or ¢,
above should be identified as the contact.

. Tariff:

Information contained in EFIS is current:

initals

initals

initals

Name: Monique Byrnes initals
Street/ PO Box: 210 N. Park Avenue
City, State, Zip: Winter Park, FL 32789
Telephone number:  (407) 740-8575

Fax number:
E-mail address:

(407) 740-0613

mbymes@iminc.com
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CLEC Annual Report of

Z-Tel Communications, Inc.

13. continued
e. CFO/Comptroller:
Name:
Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

f. Technical:
Name:
Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

g. Surveillance:
Name:
Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

h. In-House Attorney:
Name:
Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

i. Attorney:
Name:
Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

Horace J. Davis

for the year ended December 31, 2003

Information contained in EFIS is current:

initals

601 S. Harbour Island Bivd, Suite 220

Tampa, FL 33602

(813) 273-6261

(813) 273-6861

hdavis@z-tel.com

B.J. Neal

Information contained in EFIS is current:

initals

same

same

813-233-4637

813-233-4534

bneal@®z-tel.com

Information contained in EFIS is current:

initals

Andrew Graham

Information contained in EFIS is current:

initals

same

same

813-233-4567

813-233-4623

agraham@z-tel.com

No outside counsel

Information contained in EFIS is current:

initals
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LEC Annual Report of

13. continued

j. Consultant:
Name:
Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:

T-mail address:

k. Other:
Name:
Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

I. Regulatory:
Name:
Sireet/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

m. Area Contact Entry:

Name:
Street/ PO Box:

City, State, Zip:-

Telephone number:
Fax number:
E-mail address:

Z-Tel Communications, Inc.

Karen E. Gillespie

for the year ended December 31, 2003

Information contained in EFIS
is current;
initals

P.O. Drawer 200

Winter Park, FL. 32790-0200

407-740-8575

407-740-5950

kgillespie@tminc.com

Information contained in EFIS
is current:

n. Carrier Billing Relations:

Name:

Street/ PO Box:
City, State, Zip:
Telephone number:
Fax number:
E-mail address:

initals
Information contained in EFIS
is current:
Tim Seat initals
601 South Harbour 1sland Bivd, Suite 220
Tampa, FL 33802
813-273-6261
813-273-6861
Information contained in EFIS
is current:
initals
Information contained in EFIS
is current:
Don Burkhardt initals

601 South Harbour Island Blvd, Suite 220

Tampa, FL 33602

813-233-4577

Egurkha@z-tel com
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14 CLEC Annual Report of Z-Tel Communications, Inc,

for the year ended December 31, 2003

RRIER ACCESS LINE REPORT

Residential Business
Voice Grade Equivalent Lines Voice Grade Equivalent Lines Public Access Lines

Customer
Full Full Owned
Exchange Pure | Facility Pure Facility Coin

(Use name in the tariff)] Resale UNE UNEP | Based Resale UNE UNEP | Based | Public | Telephone

Totals
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Account_type
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
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RESIDENTIAL
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RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

Exchange
ADRIAN
ADVANCE
ANTONIA
BEAUFORT
BELTON
BENTON
BISMARCK
BLOOMFIELD
BLOOMSDALE
BLUE SPRIN
BONNE TERR
BOONVILLE
BOWLING GR
BRIDGETON
BROQOKFIELD
CAPE GIRAR
CARROLLTON
CARTHAGE
CARUTHERSV
CEDAR HiLL
CENTER
CHESTERFIE
CLEVER
CLIMAX SPR
DELTA
DESOTO
DEXTER
DOWNING
EAST INDEP
EAST PRAIR
ELDON
ELSBERRY
EUREKA
EXCELSIOR
FAIR GROVE
FARMINGTON
FAYETTE
FENTON
FERGUSON
FESTUS-CRY
FISK

FLAT RIVER
FLORISSANT
FRANKFORD
FREDERICKT
FULTON
GIDEON
GLADSTONE
GRAVQIS Mi
GRAY SUMMI
HANNIBAL
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Account_type
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

Exchange
HARVESTER
HAYTI
HERCULANEU
HIGBEE

HIGH RIDGE
HILLSBORO
HORNERSVIL
HOUSE SPRI
IMPERIAL
JACKSON
JASPER
JOPLIN
KANSAS CIT
KENNETT
KIRKSVILLE
KIRKWOOD
KNOB NOSTE
LA MONTE
LADUE
LAMAR
LANCASTER
LIBERTY
LINN
LOCKWOOD
MACKS CREE
MALDEN
MANCHESTER
MARBLE HIL
MARIONVILL
MARSHALL
MAXVILLE
MEXICO
MCBERLY

MONTGOMERY

MOREHOUSE
NEOSHO
NEVADA
NEW FRANKL
NEW MADRID
NIXA

OLD APPLET
ORAN
PACIFIC
PARKVILLE
PATTON
PAYNESVILL
PERRYVILLE
PIERCE CIT
POCAHONTAS
POND
POPLAR BLU
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State
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MC
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO
MO

Account_type
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL
RESIDENTIAL

Exchange
PORTAGEVIL
PUXICO WES
QULIN
RICHMOND
RICHWQOOQODS
RIVERVIEW
ROGERSVILL
RUSHVILLE
SAINT CHAR
SAINT CLAI
SAINT JOSE
SAINT LQUI
SAINT MARY
SAINTE GEN
SAN ANTONI
SAPPINGTON
SCOTT CITY
SEDALIA
SENATH
SIKESTON
SLATER
SOUTH INDE
SOUTH KANS
SPANISH LA
SPRINGFIEL
ST. LOUIS
STRAFFORD
SUNRISE BE
TRENTON
TUSCUMBIA
UNION
VALLEY PAR
WARDELL
WARE
WASHINGTON
WEBB CITY
WEBSTER GR
WELDON SPR
WILLARD
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State
MO
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MO
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MO
MO
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BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS
BUSINESS

Exchange
BLUE SPRIN
BONNE TERR
BRIDGETON
CAMDENTON
CAPE GIRAR
CEDAR HILL
CHESTERFIE
DESOTO
EAST INDEP
EUREKA
EXCELSIOR
FENTON
FESTUS-CRY
FLAT RIVER
FLORISSANT
FREDERICKT
GLADSTONE
GRAY SUMMI
HANNIBAL
HARVESTER
HOUSE SPRi
IMPERIAL
JOPLIN
KANSAS CIT
KIRKWOOD
LADUE
LIBERTY
MANCHESTER
MAXVILLE
NIXA

OSAGE BEAC
POND
POPLAR BLU
PUXICO WES
SAINT JOSE
SAINT LOUI
SOUTH INDE
SPANISH LA
SPRINGFIEL
SUNRISE BE
UNION
VALLEY PAR
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CLEC Annual Report ol Z-Tel Communications, Inc,

for the year ended December 31, 2003 ]

VERIFICATION

The foregoing repert must be verified by the oath of the President, Treasurer, General Manager or Receiver of the company.

The oath required may be taken before any person autherized to admirdster an oath by the laws of the State in which the
same is taken.

OATH
State Of Florida }
}ss:
Cor -ty Of Hilisborough }
Andrew L. Graham makes oath and says that
(Insert here the name of the affiant)
s/he is Secretary

(Insert here the official title of the affiant)

of Z-Tel Communications, Inc.
(Insert here the exact legal title or name of the respondent)

that s/he has examined the tore going report; that to the best of his or her knowledge, information, and belief, all statetnents of]
fact contained in the said report are true and the said report is a correct statement of the business and affairs of the above-
named respondent.

Januvary , 2003 ., to and including December

c:':dﬁz/

) 2003

(Signature of affiant)
Subscribed and sworn before me, a 13 in and for the
State and county above named, this ﬁ L day of ‘{Y}‘l\g{ “/\ , 20 CZ[
My Commission expires 24 )J(_)/ 04 , 20
- / - _
. SARAH GREENHAWT
WMy Comin Exp. 4/10004 g (L/ 6‘\0 M
No. CC 926184 e Lle 0
P/ | 1 Personally Known ] Other 1D {Signature of officer anthorized to administer oaths)

Missonri Revised Statutes § 392210

Original must be mailed to:

Manager of the Data Center

MoPSC, 200 Madison Street, Suite 100

P.0. Box 360, Jefferson City, MO 65102-0360




