
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Ullesseyo Whitehorn,    ) 
    Complainant,  ) 
v.       ) File No. EC-2015-0035 
       ) 
Union Electric Company d/b/a   ) 
Ameren Missouri,     ) 
    Respondent  ) 
 

NOTICE REGARDING RESTORATION OF SERVICE 
 
Issue Date:  August 22, 2014  
 

Ullesseyo Whitehorn has filed a complaint with the Missouri Public Service 

Commission disputing a certain amount of her bill.  The Commission has notified Ameren 

Missouri and the company’s answer is yet due.  

On August 21, 2014, Complainant submitted an e-mail informing the Commission 

that she has no electricity and expressing concern about her living conditions; particularly, 

in light of rising temperatures.  

The company has informed the Commission that it is aware of Complainant’s 

concern and will restore electric service upon Complainant’s payment of the undisputed 

amount.  The remaining portion of her bill will be the subject of this ongoing docket.  

BY THE COMMISSION 
 
 
 
 

Morris L. Woodruff 
Secretary 

 
Kennard L. Jones, Senior Regulatory  
Law Judge, by delegation of authority  
pursuant to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 22nd day of August, 2014. 
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