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JUDGE CLARK: Let's bring this proceeding to
order and go on the record. Good norning. Today is
January the 18th, 2019, and the current tine is
8:57 a.m The Conmi ssion has set aside this tinme for an
evidentiary hearing in Cl aude Scott, the conpl ai nant,
versus Union El ectric Conpany, doing business as Aneren
M ssouri, Respondent. That is file nunber EC-2018-0371.

My nanme is John d ark. |'mthe regulatory | aw
j udge presiding over this hearing. M. Scott is
appeari ng on behalf of hinself. I will have the other
parties who are represented by counsel have the counsel
enter into appearance at this tine starting with Amreren
M ssouri .

MS. G BONEY: For Aneren M ssouri |'m Sara
G boney of the law firmof Smth and Lew s, LLP, and ny
i nfornmati on has been provided to the court reporter.

JUDGE CLARK: And for the comm ssion staff.

MS. KLAUS: Al exandra Kl aus on behal f of
Staff, and ny informati on has been provided to the court
reporter.

JUDGE CLARK: Thank you. |If anybody has a
cell phone, I'mgoing to ask that you put it on vibrate
if you haven't already. To go over sone brief
prelimnary natters, are there any pendi ng noti ons?

MS. KLAUS: None from Staff.

Cardinal Court Reporting Services, LLC
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M5. d BONEY: | don't think so, Judge.

JUDGE CLARK: In regard to a witness |ist and
order of witnesses, no party filed an opinion. In this
case, | amgoing to let M. Scott offer his evidence
first since he has the burden of proof, and I wll
follow M. Scott with Aneren and finally with Staff as
theirs is the neutral position.

It appears we have a nunber of w tnesses today. I
don't know how long this is going to go. I f anybody at

any tinme needs to take a break, because this is nore of

an informal hearing, let ne know, and we wll take a
break as needed. W will take a lunch break as
necessary -- if it becones necessary.

Exhi bits. Both Ameren M ssouri and the Conmm ssion
staff filed exhibits lists. Those exhibits lists, |
assune, are prenarked.

M. Scott, you did not file an exhibit |ist, but
it appears you brought sone exhibits wth you today.

As you introduce those exhibits, |I'mgoing to have the
court reporter nark those as they're admtted into the
record. Ckay?

MB. KLAUS: Ckay.

JUDGE CLARK: At this tinme, I'mgoing to all ow

the parties to make a brief opening statenent. An

openi ng statenent is an opportunity to purport your

Cardinal Court Reporting Services, LLC
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posi tion. It is not an opportunity to offer evidence.
It's basically where you just, kind of, tell nme your
party's position and the argunent that's going to
support it. So with that in mnd, M. Scott, would you
li ke to make an openi ng statenent?

MR SCOIT: | do.

JUDGE CLARK: And I'"'mgoing to ask that you
speak up so the court reporter can get everything you
say down so that there's a transcript of this.

MR. SCOIT: Ckay. In nmy openi ng statenents,
Your Honor, | am basically going back Aneren's 12-nonth
paynent and billing history that they sent ne a copy of
in regards to their billing and the credits and how t he
account was handl ed, and their allegation of what is

owed to them And basically, what |'ve done is put

toget her a three-page exhibit based on their nunbers and

not mne of their statenents as to the anounts owed t hat
they're alleging is owed, and what they clai mshould be
paid by them according to this account. And this is
actually covering two addresses. One is at 4110
Ceral di ne, the other one at 3725 GCeral di ne.

JUDGE CLARK: 4110 what ?

MR, SCOIT: Geral di ne Avenue.

JUDGE CLARK: Thank you. And the other?

MR, SCOTT: And the other is 3725 GCeral di ne.

Cardinal Court Reporting Services, LLC
314-485-1072
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Now, Ameren made a claimof a transfer anpunt that
they did not clarify, and, by the way, Aneren did
object to the redi scovery submtted by saying that it's
too cunbersone to them | don't know why they said
t hat because they have a full staff who have peopl e who
does billing every single nonth, and |I'monly one
person, and | audited this thing nyself w thout a
pr obl em Now, if they're having a problemw th proving
their allegation, then they have no real allegation
that's solid.

In nmy first page of this, what | |ooked at in ny
exhibit is the usage that Aneren has clained. This
account has only used $946.66 in electricity for the
entire year. Aneren has been paid by ne $1,170 for the
entire year, and yet, Aneren is still claimng there's

a bal ance on this account.

Now, Aneren was nmade clear -- to Aneren to stop
budget billing, many nonths ago. They chose to
continue to do that. They don't have a cause to do it.
As a matter of fact, right now, I'msitting with a
credit including the budget billing bal ance of $973. 74.

I"mtrying to figure out what is so hard for Aneren UE
to stop a request for service that's not being used by
the custoner. At this point, it starts to |ook |ike

busi ness fr aud.

Cardinal Court Reporting Services, LLC
314-485-1072




© o0 N oo o A~ w NP

N N N N NN R R R R R R R R R
O »h W N P O © © N O OO » W N B O

Evidentiary Hearing - January 18, 2019

44

In nmy second page, what | have noticed on here is
every single nonth of how Aneren adjusted the account,

how they credited the account, and | noticed in one,

two, three, four, five, six, seven, eight -- | noticed
in approximately eight of the -- it |ooks |ike eight of
t hose accounts, they continued budget billing, and this
account doesn't need budget billing. As a matter of

fact, this account averages approxi nately $38. 45 per
nmont h i n usage.

Ameren is topping their budget billing at $100
bef ore anything else. That's not even bei ng used.
It's not needed, it's not being used, there's no need

for it to be there, and that's there's really no

argunent for it because it's their own doing. It's not
a request that | made, it's sonething that Aneren just
chose to do, and this is basically fromtheir billing
statenents. | did not create these nunbers. It cane
strictly from Aneren billing statenents.

In ny | ast page, Page No. 3, | have all of the

credits, and then ny total paynents that were added up
is $1, 169. Conpared to Aneren's billing, it |ooks |ike
Amreren has overbilled this account by $973. Now, |I'm

still trying to figure out exactly what is the problem
with this bal ance because ny | ast statenent showed t hat

| was owi ng them $281 when they were paid $38 sinply

Cardinal Court Reporting Services, LLC
314-485-1072




© o0 N oo o A~ w NP

N N N N NN R R R R R R R R R
O »h W N P O © © N O OO » W N B O

Evidentiary Hearing - January 18, 2019 45

because that's all the apartnent uses.
I"d i ke to hear exactly how Aneren arrived at its

nunbers and why it has a problem w th di sconti nui ng

this budget billing. This is why the account is as
high as it is. I don't do budget billing, Aneren does
that. Ameren's staff does that. | didn't authorize
it. | request it to stop. Anmeren chose to continue to
do it.

Sol wuld Ilike to enter in as an exhibit, a

t hree- page exhibit that | have already signed that is,
basically, showng the audit -- ny own audit of their
billing. I would lIi ke to know what they have to

respond to that.

JUDGE CLARK: Thank you for your opening
statenent, M. Scott. | have a few questions for you,
and I'll probably have a few questions nore based upon
what you actually said and what you testified, but that
rem nded ne, in your opening of the anount in dispute
t hat you questioned and the original anount in dispute
fromthe original conmplaint, | believe, was a total of
$198. That original anount was broken down into -- you
sai d $160 overbilled, and $38 not credited to an
arrearage account, which I would assune, is fromthe
4110 Ceral di ne Avenue?

MR. SCOIT: Yes, correct. Wat that is, at

Cardinal Court Reporting Services, LLC
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that time, they did not credit that bill

it was $198 i s because of a paynent that

di scovered that was not credited to the

And as | continued to go -- and that was

Then the nunbers changed.

After they sent

nonth's bill, that nunber

know ng it was going to, to a nuch highe

because | noticed that the budget billin

well as all of the paynents on here not

towards t he account. The reason that nu

as high as it has is because budget bill

$752, and they had not credited nme $1, 17

JUDGE CLARK: M. Scott, you'v

questi on.

MR. SCOIT: And the usage is o

reasons al so --

JUDGE CLARK: You answered ny

regard to that, and I"mgoing to allowy

further into what you're tal ki ng about i

my question was the $198. You also file

7th, a suppl enmental conpl aint?

MR SCOIT: Right.
JUDGE CLARK: And what |I'mtry

understand, and the only thing that wasn

changed w t hout

i ng. The reason
I had
billing office.

at that tinme.

nme a phot ocopy of every single

me even
r nunber

g conti nued as
bei ng credited
nber has gotten
ing itself is
O in paynents.

e answered ny

ne of the

question in
ou to get
n testinony, but

d, on January

ing to

"t maki ng sense
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to me, when | | ooked at the anount in dispute, it says
$198.

MR SCOIT: Correct.

JUDGE CLARK: Is that the same $198 that's in
di sput e?

MR. SCOIT: That $198 is no |onger in dispute
because of --

JUDGE CLARK: Okay. You saying it's a
di fferent anount now?

MR SCOIT: It's a different anount.

JUDGE CLARK: What is the current anopunt
that's in dispute?

MR. SCOIT: Current anount that's in dispute,
total amount, it |ooks like is --

JUDGE CLARK: And that's that 9 --

MR SCOIT: -- $973. 74.

JUDGE CLARK: And that's the anmount you
i ndi cated you believe you overpaid thenf

MR. SCOIT: It's not just the overpaynent,
it's the budget billing was $752 of that. The
over paynent is $241. 44.

JUDGE CLARK: And that's in your exhibit?

MR, SCOIT: Yes, sir.

JUDGE CLARK: So that clarifies this. So

t hese are both part of the sane conpl ai nt?

Cardinal Court Reporting Services, LLC
314-485-1072
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MR SCOIT: Yes, sir.

JUDGE CLARK: And you're ready to proceed on
both of these today?

MR SCOIT: Wwell, if I could, 1'd like to
wi t hdraw t he $198 anount .

JUDGE CLARK: Well, since it's not the anpunt
that is as inportant to ne, because the question before
me -- it's not -- | explained this in the prehearing
conference. Al | can nmake a decision on is whether or
not Aneren has violated a Conmm ssion rule, violated
their tariff, an order of the Comm ssion or any | aw of
M ssouri that would be subject to the authority of the
Comm ssion. So | can't award npbnetary danmages.

What |I'm making a determ nati on on i s whether or
not, essentially, they violated a law or rule of the
comm ssion in sone way. So to that end, | don't care
whet her the anount is 900 or 198. It makes no
difference to ne as | ong as you understand that your
burden is to show that they've broken a | aw or
Comm ssion order or tariff. So | will certainly all ow
you to di scuss whi chever anount you believe is in
di sput e.

MR, SCOIT: kay.

JUDCE CLARK: Okay?

MR, SCOIT: Yeah.

Cardinal Court Reporting Services, LLC
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JUDGE CLARK: Ckay. Opening statenent from
Aner en.

M5. @ BONEY: Judge, it's our understandi ng
fromthe conplaint and sone supplenental filings from
M. Scott that the primary all egati ons were Aneren's
failure to credit a paynent that M. Scott nade, and as
he said here today, that the conpany failed to term nate
budget billing when it was requested. There's also a
conpl ai nt about a di sconnect notice that was sent from
t hat di spute and a cross-conplaint regarding his
inability to get energy assi stance.

There were sone kind of newto-ne issues that were
rai sed today by M. Scott, but in general, the
conpany's position is that, as to all of those four
things I just nentioned, the conpany has not viol at ed
any tariff, order, rule or statute with the exception
that the conpany does admt that it sent a di sconnect
notice that inadvertently put an anount in dispute.

The conmpany did correct that error in a manner that the
Commi ssion's rules require or allow it to.

As M. Scott is prepared to do, our witness is
prepared to go through, tedious as it mght be, a
billing-cycle-by-billing-cycle basis to address and to
refute his claimthat he has not been credited the

paynents that he's nade, and to refute sone of the

Cardinal Court Reporting Services, LLC
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other allegations of the conplaint. That's it.

JUDGE CLARK: Briefly, let ne ask the
question: How was the -- in regards to the anount that
was i nadvertently in the shutoff notice, how was that
resol ved?

M5. A BONEY: That was resolved and the
testinony is on record, but when you entered the notice
of extra record conmuni cati on

COURT REPORTER: " m sorry. I " m havi ng
troubl e heari ng you guys.

M5. d BONEY: When the judge entered his
notice of extra record communi cation, and |I believe that
was on July 13th, | brought that to the attenti on of
Aneren's M ssouri's regul atory personnel .

JUDGE CLARK: Ckay.

M5. 3 BONEY: And as soon as the personnel,
and Ms. Krcmar will explain who that was, becane aware
of that, they cancell ed the di sconnect notice
i medi ately, and that prevented M. Scott from being
di sconnected for that anount, for the $198. 06 that was
part of the arrearage bal ance for which he was
receive --

JUDGE CLARK: The anount in the origina
conpl ai nt as being at issue?

MS. d BONEY: Yes, sir.

Cardinal Court Reporting Services, LLC
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JUDGE CLARK: Anything further?
MS. G BONEY: No, Judge.
Openi ng from Conmm ssion Staff.

M5. KLAUS: Very brief. On June 12, 2018, it
was ordered that this conplaint will apply the small
formal conpl ai nt procedures. In small formal conpl ai nt
cases such as these, Staff conpletes an investigation,
files an investigative report fromthe Comm ssion and
all the parties to the conplaint case. The nenber or
menbers of staff who investigate the conplaint are
avai |l able as witnesses at this hearing should the judge
or any party call themto testify. | nportantly, Staff
does not advocate a position beyond reporting the
results of its investigation.

In this case, Staff was originally ordered to
i nvestigate the conplaint and file it's report no | ater
than July 26, 2018. Due to sone attenpted dispute
resol uti on between the conpl ai nant and respondent, the
conpl ai nt was stayed until an order set aside that stay
on Decenber 21st. Staff was then ordered to file its
report no |l ater than Novenber 5th. Staff filed its
report on Novenber 2, 2018. Having concluded its
i nvestigation, having filed its report, Staff concl udes
that the conpany has not violated any applicable

statutes, Conm ssion rules or Conm ssion-approved

Cardinal Court Reporting Services, LLC
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conpany tariffs related to this conpl aint.

The nmenbers of Staff who investigated the
conplaint are here today and are available if called as
W tnesses to answer factual questions regarding their
i nvestigation. Again, and still inportantly, Staff
does not advocate a position beyond reporting results
of its investigation. Thank you.

JUDGE CLARK: Thank you. W th opening
statenents done, we'll begin with our first w tness.

M. Scott, you can call your first wtness.

You' re welcone to call yourself. You can but do not
have to testify. The formof the testinony you take
is, essentially, up to you. If you just want to tel

me how this i ssue arose, how it cane to your attenti on,
and how you attenpted to resolve it, you're welcone to
do so. If you, along the way, have particul ar things
that you want to point out to ne, you're also wel cone
to do so. This is like a court hearing in a great many

fashi ons, and there may be objections that are nade and

Il wll rule on those as they cone up.
I f you have evidence you wish to offer, let ne
know what the evidence is and we'll go through what

woul d be necessary to admt it into the record, if |
deemit admttable. GCkay?

After you testify, the other parties will have an

Cardinal Court Reporting Services, LLC
314-485-1072




© o0 N oo o A~ w NP

N N N N NN R R R R R R R R R
O »h W N P O © © N O OO » W N B O

Evidentiary Hearing - January 18, 2019 53

opportunity to cross-exam ne you or ask you questions
whi ch you nust answer, and | will have an opportunity
to question you as well.

Okay, M. Scott, you may call your first wtness.

MR. SCOIT: My first wwtness is Aneren UE, if
t hey have a one of their accounting peopl e present.

JUDGE CLARK: Okay. And | said, your first
witness -- | neant a wtness that you brought with you.
Aneren is going to have --

MR SCOIT: No, | didn't bring a wtness. I
only brought nyself.

JUDGE CLARK: Aneren is going to have people
testify and you'll have an opportunity to cross-exam ne.
Did you want to testify?

MR, SCOIT: Yes, sir.

JUDGE CLARK: Okay. Please raise your right
hand to be sworn in.

(The wi tness was sworn.)

CLAUDE SCOTT,
of lawful age, being first duly sworn to tell the truth,
the whole truth, and nothing but the truth, testified as
foll ows:
TESTI MONY OF MR SM TH
JUDGE CLARK: What would you like to tell the

conm ssi on today, M. Scott?

Cardinal Court Reporting Services, LLC
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MR SCOIT: | would like to tell the

Conmm ssion, first of all, that |I noticed a coment to
the young lady to ny right nmade about violating a tariff
issue. At that particular time, Anmeren had not sent --
apparently had not sent the Conmm ssion any of the
exhi bits they sent ne after the date that she nenti oned.

These docunents that | have were recently received
Wwthin the last, | believe, the last week, and this is
a part of ny objection. Wen Aneren nade the objection
to the notion of discovery on three attenpts of ny
di scovery, they then sent ne a copy of each nonth,
which I "'msure they did not send to the Conm ssi on.
One of the reasons why the lady to ny right nade the

statenents she did, because apparently, she did not

have the information that | do now.

JUDGE CLARK: Ckay. " mgoing to make a bri ef
differentiation for you that | think will clarify these
conplaints. I'msitting here as the regul atory judge in

this matter and the Conmm ssion is ever present behind ne
and in an ethereal -type way. W don't | ook at anything
until the hearing. W have to remain inpartial. I
conduct no investigation whatsoever nor do | | ook at
evi dence that is sent to ne.

If evidence is sent to ne, as you did in one case

send, you'll notice | put out a notice to everybody
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el se saying | received sonething. So there is a line
t hat exi sts between ne and the Conm ssion staff here.
When | ordered themto do an investigation, they filed
the results of that investigation so the Conm ssion,
nmysel f and the other parties, including you, can see.
That is all | see.

So if anything is sent -- | think when you say
Commi ssion, you're using it in a very broad sense when
t he Conmm ssion has two separate parts that do not
comuni cat e about what goes on in a case until such
time as the hearing and it happens openly in front of
everybody. Okay?

MR SCOIT: Sure.

JUDGE CLARK: All right. Go on

MR. SCOIT: Ckay. In the exhibits that |
would like to commt in this hearing, is going to be at
|l east all the nonthly billings that -- a photocopy of
the nonthly billings they had sent ne, the nost recent
that they had sent, and ny cal culation of the audit from
those very billings. So that's going to be -- it | ooks
like it's going to be | east nine docunents.

JUDGE CLARK: Ckay.

MR. SCOIT: And, basically, what is
happeni ng -- what has caused this conplaint to change is

their nost recent informati on sent to ne. When |
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audited that information, that is when | discovered that
t hose nunbers in the original conplaint would have to
change sinmply because the true nunbers from Anreren's
billing was sent to ne and | had to virtually audit
every single statenent they sent and di scover that we
had a differentiation in our nunbers fromthat original
conpl ai nt.

So this is one of the reasons why |I'm i ntroducing
as evidence and as the exhibits their own photocopies
of what was sent to ne. | ve highlighted the areas of
concern in every one of those statenents, and then |'ve
al so done a cal cul ati on of those statenents. ' ve
separated each calculation so that it can be very
readabl e and understandable. | tried to sinplify this
as much as | possibly could. Basically, |I did not go
by Aneren's | edger sinply because the | edger does not
sinplify as nuch as the way | broke this down.

I happen to have an accounti ng background, so |
knew exactly how general |edgers are put together.
General | edgers are not designed to be confusing. So
what | did was sinplify the | edger by straightforward
nunbers fromtheir billing and not fromtheir | edger.

I would Iike to introduce each and every one of
the billings that were highlighted and ny cal cul ati on

of those billings and how | arrived at the nunber |
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di d.
JUDGE CLARK: Okay. Wy don't you we start
this way. What's your first exhibit? Wat's your

Exhi bit No. 1?

MR. SCOIT: Exhibit No. 1, is -- I'"'mgoing to
start with -- it looks |like a billing date. | have a
billing date of 11/08/2018, and it's show ng an anount

of $532.

JUDGE CLARK: Okay. May | see that exhibit?
Are you famliar with the exhibit?

M5. G BONEY: W are famliar with the
exhi bit, Judge. | note that it has a |lot of handwiting
on it which would not be original to this billing
statenent, and to the extent that there's extraneous
witing on it | mght object to that as bei ng hearsay,
but it does look like this is the actual copy of the
billing statenent that we sent to M. Scott.

JUDGE CLARK: Okay. So you have a hearsay
obj ecti on?

M5. d BONEY: Yes, Judge.

JUDGE CLARK: Ckay. I''m going to overrul e
that. It looks |like these are nunbers that M. Scott
wants to point out to ne and sone things he wants to
exempl i fy about the exhibit.

And this is your bill?
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MR, SCOIT: Yes, sir. That's the bill that
was sent to ne by Aneren.

JUDGE CLARK: O her than the highlighting and
the -- other than the highlighting and the witing, is
t here anyt hing you've done to nodify this bill?

MR. SCOIT: No, sir. The only thing |I've done
is, basically, told Anreren that | would show themin the

hearing the differences in the conplaint, and that's

about it. | have not changed any nunbers what soever on
the bill. I'"ve not altered it in any way. So t he
nunbers are still the sane.

JUDGE CLARK: Any objection from Staff?

M5. KLAUS: No objection.

JUDGE CLARK: Ckay. Plaintiff's Exhibit 1 is
admtted on to the hearing record and will be marked
accordi ngly.

(Ther eupon, Conplainant's Exhibit 1C was
mar ked for identification.)

M5. G BONEY: Judge, may | look at Exhibit 1
for just a nonent? | just want to wite down the date.

JUDCE CLARK: Go right ahead.

M5. G BONEY: Ckay. Thank you.

JUDGE CLARK: Okay. We will call that..

M5. G BONEY: May | offer a suggestion?

JUDGE CLARK: | see the due date. \Were's the
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I ssue date?

MS. G BONEY: That's the issue date.

JUDGE CLARK: Thank you. Ckay. Call that the
11/8/18 utility bill.

Did you want to -- M. Scott, do you want to do
all your exhibits first and then tal k about them or do
you want to tal k about the exhibits as you do then?

MR, SCOIT: | would rather tal k about the
exhibits as | do them That would be nore cl ear.

JUDGE CLARK: Okay. Then let's tal k about
Exhi bit 1.

MR SCOIT: Exhibit 1, you'll notice that it
has a budget billing anount of $100. And it al so has
the current charge of. ..

COURT REPORTER: " msorry. I " m havi ng
troubl e heari ng you guys.

MR SCOIT: Sorry. In Exhibit No. 1, we have
a budget billing anmobunt that was added to the bill for
$100. On top of that, they have a current charge of
$37.34. This occurred after they had been told to stop
budget billing. Budget billing had conti nued.

I noticed on two of these exhibits -- I'll get to
t he next one, but for this one right now, the $100
shoul d not be there because it was requested to be

stopped. It was not needed. |If I'monly using $37,
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there's no need to add $100 to the billing. So that's
pretty much what | wanted to contend with, and I

noti ced on here, they nentioned to ne on Exhibit No. 1,
t hat your budget billing bal ance is ahead $136. 73.

Ckay. I"mjust going to interpret that in a different
way, because the way | see it, every nonth that they
add the $100 to the billing is going to put the budget
billing ahead and not behind. The budget billing, when
it's ahead, is supposed to be a credit that you carry.
When it's behind, it's a deficit.

So as it stands right now, you'll notice on nost
of these exhibits, you're going to see a plus in front
of the 100. That does not nean that 100 has been
altered. It sinply neans that it's a positive 100 and
not a negati ve. That's in Exhibit No. 1 that I'm
i ntroduci ng as of that date.

And | noticed on another exhibit just 18 days
|ater, they did do an adjustnent but it was not for the
full anount they should have. And that's 18 days -- an
18-day billing gap. Normal |y, these bills cone out
every 30 days, not every 18. So they did an
adj ust nent . I will credit themfor that, but it's not
for the correct anount.

But | wll state right now, the focus on this

billing is that $100 has been added to the bill in
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Exhi bit No. 1. That should not be added. That caused
the balance to go up to $532.28. That is as of their
billing date of 11/08/2018.

The only thing |I can say, other than that, is that
t hey have a previous statenent on that sane exhi bit of
$400 -- | ooks |like $400.28. That's a di sputed anpunt
sinply because of the budget billing being added to the
bills. Again, it's comng fromtheir billing, not mne
and that's why it's highlighted. And I highlighted
every one of these exhibits with what | thought is
i nportant and what should be the main point of this
particul ar heari ng.

And that's all | have to say about that particul ar
bill for right now -- that particular exhibit.

JUDGE CLARK: Go on.

MR SCOTT: In Exhibit No. 2 --

JUDGE CLARK: What is Exhibit No. 2?

MR. SCOIT: Exhibit No. 2 is a billing date
for 11/20/2018. Again, those dates are an 18-day peri od
and the billing has changed. Now, the anount due has
dropped by close to $300 si nply because of two things:
Nunber one, a paynent of 100 -- it |ooks |Iike a paynent
of $159 credited on 11/16, and they had -- as far as |
know, it does not show --

JUDGE CLARK: Before you testify about this
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further, give Aneren and Staff a chance to see if they
want to make any obj ecti ons.

MR SCOIT: Sure.

M5. d BONEY: Judge, | would just nmake the
sanme objection that this is not the original docunment
that was provided to M. Scott from Anmeren M ssouri . It
contains sone handwitten notations that woul d be added
to the statenent constituti ng hearsay; however, we do
recogni ze that he's here to be cross-exam ned on that.

JUDGE CLARK: Ckay.

M5. KLAUS: No objections from Staff.

JUDGE CLARK: Ckay.

MR SCOIT: Again, | do have --

JUDGE CLARK: Aneren's hearsay objection wll
be overruled. Correct, he is here tho testify about it,
so you are certainly welcone to ask him about it.

M. Scott, are you prepared to nove Exhibit 2 on
to the record?

MR, SCOIT: Yes, sir, | am

JUDGE CLARK: Plaintiff's Exhibit No. 2 is
admtted onto the hearing record, and we'll title that
11/20/18 utility bill.

(Ther eupon, Conplainant's Exhibit 2C was
mar ked for identification.)

JUDGE CLARK: Tell nme what you'd |like to about
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Exhi bit No. 2.

MR. SCOIT: In Exhibit No. 2, | notice that,
again, I'mgoing to state that the bill was credited and
it did show that the budget bill anount was adjusted in

a negative 383. That neans that they credited ne, and,

again, it shows that current charge of 37.34 for that

nmonth in usage -- actual usage. They did not put budget
billing on there. | noticed that.
It does show that a paynent of 159 -- credit of

159 was made to the account, and they did receive, but

they didn't show it on this particular bill, a
contri buti on. It would show that there was a budget
bill adjustnment, also, of 74.07 -- mnus 74.07. So

apparently, what they've done is they have put together
two nunbers, and this is why -- this is one of the
reasons this is confusing is because they have a total
credit on the budget billing, it looks like a little
bit over $110, but they broke themapart. One is a
budget bill adjustnent and one is a budget bill anount.
Bot h are show ng negative nunbers. And this is where
these billings get confusing because no one -- the

aver age person is not going to know what a budget bill

adj ustnent i s versus a budget bill anount.
So it's showwng -- it looks like they credited two
areas in this bill. This particular bill cane out 18
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days later, but it |ooks |like they have brought the
billing down by $300 sinply because, apparently, the
paynent itself and the credit danages of budget
billing, but this does not show t he actual bal ance
amount due. The actual bal ance anpbunt due on here
shows $236.55, and prior to that, this shows nearly
$300 nore, but it does not show all of the credits that
it should show on that particular bill.

Now, | do have a copy, an original copy, of this
bill, but the original copy is going to have nunbers
handwitten on them as well.

JUDGE CLARK: |'"ve already adm tted your
exhi bit so the copy is fine.

MR SCOIT: GCkay. So if Ameren wants to
continue to admt and say that these are not originals,
| did bring originals wth ne. It's just that | wanted
to present the photocopy because they're a little nore
clarified than the origi nal s. | didn't want to wite on
the originals. That's why |I'musing the photocopy.

But this is the actual Exhibit No. 2 and it's
show ng that they have credited sinply by them doing --
adj usting the budget billing and ny paynent, but it
does not show anythi ng beyond that as far as -- they're
claimng this is a corrected bill, so apparently

corrected neans they nodified it in sone form So |I'm
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going to object to it being a corrected bill sinply
because the anount due is not correct.

JUDGE CLARK: That's not really a courtroom
objection, but I wll take under advi senent of what
you're pointing out when | | ook at it. Ckay.

MR SCOIT: Sure.

JUDGE CLARK: May | see those two? | have a
question for you.

MR, SCOIT: Yes, sir.

JUDGE CLARK: This plus that's in front of the
hundred dollars, is that handwitten in?

MR, SCOIT: Yes, sir.

JUDGE CLARK: Is that handwitten over a plus
that was there before?

MR SCOIT: No, sir. There was no plus there.
There's usually no plus on their notice.

JUDGE CLARK: Okay. So | know what that is.

MR. SCOIT: It nmeans -- yes, sir.

JUDGE CLARK: All right. Go on.

MR. SCOIT: My next exhi bit, Your Honor, I'm
going to introduce their billing on -- it | ooks Iike
3/ 15 of 2018, and it shows an actual usage here of 30 --
it looks like $37. They did not have a budget billing
anmount in here, but they did have a | arge anount due of

$175. Now, they don't break that down on this
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particular exhibit as to where that nunber cane from

It just shows on here that they had a budget bill

adj ust rent of $30.05 and a budget billing anount of $37
even.

JUDGE CLARK: And this is also a utility bill?

MR, SCOIT: Yes, sir.

JUDGE CLARK: What's the dates of this utility
bill?

MR SCOIT: This particular bill is dated
3/ 15/ 2018.

JUDGE CLARK: G ve Aneren an opportunity to
| ook at this.

M5. @ BONEY: Judge, is there any way -- |
know this is not favored. s there any way we can nake
a continuing objection just to the handwitten portions
on M. Scott's exhibits to continue to go over that?

JUDGE CLARK: That woul d be fine.

M5. G BONEY: Then | will just say continui ng
objection to those exhibits where there are handwitten
notes. Thank you.

M5. KLAUS: No objection from Staff.

JUDGE CLARK: M. Scott, are you wanting to
admt your Exhibit 3 on to the hearing record?

MR. SCOIT: Yes, sir, | do.

JUDGE CLARK: Exhibit 3 is admtted onto the
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hearing record, and the continuing objection is
over rul ed.

(Ther eupon, Conpl ai nant's Exhi bit 3C was
mar ked for identification.)

JUDGE CLARK: Go ahead, M. Scott.

MR. SCOIT: In Exhibit No. 4, the billing date
on Exhibit 4 is 4/12 of 2018, and it shows on here, on
this particular exhibit that --

JUDGE CLARK: Wait. Bef ore we get into that,
let's go through letting Areren |look at it. D d you do
all the testifying you want today about this?

MR, SCOIT: Yes, sir.

M5. KLAUS: No objections.

JUDGE CLARK: Ckay. Aneren's continuing
objection is overruled as to this exhibit and is
admtted into the record at Conpl ai nant's Exhi bit 4.

(Ther eupon, Conpl ai nant's Exhibit 4C was
mar ked for identification.)

JUDCE CLARK: M. Scott, tell ne what you
would like to tell ne about Exhibit 4.

MR SCOIT: I n Exhibit 4, Your Honor, |
noticed that we have the problemthat the actual usage
inthis billing -- this living unit was $29.57, and what
| noticed what Aneren did was they added their budget
bill adjustment of $70.43 to this bill in addition to

Cardinal Court Reporting Services, LLC
314-485-1072




© o0 N oo o A~ w NP

N N N N NN R R R R R R R R R
O »h W N P O © © N O OO » W N B O

Evidentiary Hearing - January 18, 2019 68

$29.57. In addition to that, they added a budget bill
anount of $100.

So -- and they show on here that you had a paynent
on 4/ 10 of 2018 of $175, but they al so show that you're
only using $29.57, and we're adding $173.43 to this
bill by way of budget billing. So what they've done is
t hey' ve cal cul ated ny actual usage, and then on top of
that, they've added $170. 43 that pertains to budget
billing that has been requested again -- was requested
to be renoved, and they chose to just leave it there.
This is dated 4/12 of 2018, and again, this is one of
the reasons this balance is going as high as it is.

Now, | noticed on the amount due, it says $138,
and what that is is a reflection of the budget billing
programthat shoul d not have been in place anyway.

This is one of the reasons why that anount due is what
it is, because of the budget bills that were added on
to the bill.

I don't know how they cal cul ated that. They don't
state in here howthey did it. They just stated this
is what was the anopunt due, but | noticed that they
added $170 onto this bill in addition to what was
actual l y used.

JUDGE CLARK: Okay. Go on.
MR, SCOIT: In ny next exhibit, Your Honor --
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JUDGE CLARK: Is this also a bill?
MR SCOIT: Yes, sir, it is.
JUDGE CLARK: And what is the bill date?

MR. SCOTT: The bill date on here is
5/ 11/ 2018.

JUDGE CLARK: If you'll show that to Aneren
and Staff so they'll have an opportunity to object if

t hey want.

M5. KLAUS: No objection.

JUDGE CLARK: OCkay. Aneren's continuing
objection as to this exhibit is overrul ed. M. Scott,
are you offering this on the record?

MR SCOIT: Yes, | am

JUDGE CLARK: Conpl ai nant's Exhibit No. 5 is
admtted onto the hearing record.

(Ther eupon, Conpl ainant's Exhibit 5C was
mar ked for identification.)

JUDGE CLARK: Okay. Go ahead and tell ne what
you would like to tell ne about Exhibit No. 5.

MR, SCOIT: Exhibit No. 5, Your Honor, since
t he budget billing anmounts are included in these
anounts, they're showng ne that it has an actual usage,
as a nentioned, of $27.02. And they added in the budget
billing on top of that $34. 04. In addition to that,

t hey added $60.06. Again, no explanation for that, and
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t hose are both -- those two nunbers there, are budget
billing nunbers that should not be on this particul ar
statenment at all.

I noticed that there's a fluctuation in their
anmount s due.

JUDGE CLARK: What do you nean?

MR. SCOIT: In other words, the prior one was
$528. This one is shot down $459.41. Now, again, we do
not know how they cal cul ated the 459. The only thing |
can state on this is that they have -- it |ooks like --
three nunbers that are being questioned as far as the
billing itself: +the current charge, the bill adjustnent
and the budget bill anmount. The current charge is
correct, but it does not show exactly where they're
comng up wth a paynent agreenent default when the
paynent agreenent itself canme froma budget billing that
was requested to be term nated, because what the paynent
agreenent is is just basically sonething that you pay
off over a 12-nonth period on an arrearage bal ance, but
it does not show why that $60.06 was cal cul ated there
and why that budget bill adjustnment went up by $34. 04.

So this bill is confusing, but at the sane tine,
it shows that -- in all of the exhibits that |I've
shown, never has there been shown on any one of

Aneren's bills that you've actually used the $100. So
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what they're doing is -- the budget bill is just sinply
addi ng up. It's sinply adding on to these bills
causi ng the balance to go up which will cause a

di sconnecti on.

On this last bill here, they show that the anopunt
due was 459.41, but they did not take into account that
they had overbilling in the budget billing anounts
whi ch has caused that nunber to be that high. So this
is pretty nuch as nuch as | can say about this
parti cul ar exhibit.

It's confusing, but at the sane tinme, it's very
clear as to what they're doing line by line. So I
would like to introduce that as the evidence in this
particular hearing as to how their billing has occurred
on budget billing and on the actual usage of this unit.
And this particular exhibit is clear -- very clear to
me, that their intent is to continue the budget billing
regardl ess of anyone asking themto renove it. Had
t hey done that, you wouldn't see any of these budget
bill nunbers that you see now.

JUDGE CLARK: Ckay.

MR SCOIT: In ny next exhibit --

JUDGE CLARK: What's the -- is this also a
utility bill?

MR SCOTT: Yes, sir.
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bill?
so th
Exhi b

JUDGE CLARK: What's the date of this utility

MR SCOIT: The date |I'm showng is 6/12/2018.

JUDGE CLARK: If you'll showit to the parties
ey'll have an opportunity to object.

M5. KLAUS: No objection from Staff.

JUDGE CLARK: Are you noving to admt that as
it 67

MR. SCOIT: Yes, | am
JUDGE CLARK: Okay. Aneren's conti nued

objection to that is overruled, and it is admtted on to

the h

mar ke

earing record as Conplaint's Exhibit 6.
(Ther eupon, Conpl ai nant's Exhibit 6C was
d for identification.)

JUDGE CLARK: What would you like to tell ne

about Exhibit 67
MR. SCOIT: On Exhibit 6, Your Honor, they did

not di scl ose exactly why the $528. 10 bal ance i s due on
her e. I noticed that this bill did not show any the
budget billing in it, and noticed that is a pattern.
They apparently, are going -- it |ooks |like they decide
when t he budget billing is going to be put in versus
when it's not.

So on this one, it shows that the actual usage of
this bill is no nore than $68.69 after it was
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cal cul ated. Again, it was nowhere near $100, but they
did not clarify as to where the $528 anpbunt came from
They're showi ng a prior bal ance of $459.41, but they do
not show anything else as far as in the way of any
credits of any kind on the billing for the billing is
fluctuating.

That's pretty much all | can say on this billing
because that's all there is that's init. That's all
that's in the bill. So as it stands right now, what
they've done in this particular bill is separate
straight billing instead of budget billing, and they
haven't applied any credits of any Kkind.

So that is about all | can say about this at
the -- | don't knowif this is the estinated actual
usage, or if this is just nunbers they put on here, but
those are the only nunbers | have to go by fromthem
But because | would not know.

And | wanted to add, Your Honor, in addition to
this, that they have not sent ne a copy of neter
readi ngs as far as what the actual neter is telling
them So | don't know what -- if these anpunts are
estimated or what their actual usage is here, but | do
know t hat they're bel ow $100. And, as requested again,
to Aneren to send ne a neter reading of the usage of

this apartnent. They failed to do that.
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This, | would like to enter in as an exhibit
sinply because of -- the nunbers are fluctuating in
here on the anpbunts due and how their billing practices
are. In sonme cases, they're putting in budget billing.
In other cases, they're not. The budget billing is

usual ly a program where they continuously do this nonth

after nonth. They don't change the nunbers and they

don't change the billing way. This is a habit right
her e. It's an indication of a habit, of breaking the
budget billing then restarting wthout conmunicating

wth the resident or the payer of this bill.

JUDGE CLARK: Okay. Go on.

MR SCOIT: In ny next exhibit, Your Honor --

JUDGE CLARK: And is this also a utility bill?

MR, SCOIT: Yes, it is.

JUDGE CLARK: \What's the date of that utility
bill?

MR, SCOIT: The date of this statenent is
7/ 12/ 2018.

JUDGE CLARK: Wuld you show it to the other
parties so they have an opportunity to object.

M5. KLAUS: No objection.

JUDGE CLARK: (Ckay. And do you want to offer
this bill on to the hearing record?

MR SCOTT: Yes, | do.
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JUDGE CLARK: Aneren's continuing objection to
the handwiting is overruled, and the Plaintiff's
Exhibit 6 is -- 7 is admtted on to the hearing record.

(Ther eupon, Conplainant's Exhibit 7C was
mar ked for identification.)

JUDGE CLARK: Ckay. Wat would you like to
tell nme about Exhibit 77?

MR. SCOIT: Your Honor, in Exhibit 7, it's
show ng that, again, there's no budget billing that was
cal cul ated into here, but they also show -- they al so
show a prior balance of 528. They don't show any
credits on this bill, and that they're -- it | ooks
like -- it says on here that the account has been past
due for a | arge anobunt. It's hard for ne to nmake out.
It | ooks |ike $528. | guess that's the prior bal ance
fromthe previous bill.

I notice in here, in usage -- this was in the
sumer nonth of July. The usage is not a $100. July
happened to be one of the hottest nonths of the year,

and | noticed that even with the nonth of July and wth

air conditioning usage, the bill anmount -- the usage
anount is not $100 as stated in budget billing. So
even in July, budget billing is not needed, but they
did not put budget billing in here. The only thing

they did was just added regul ar usage in here, the
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taxation of it and prior bal ance.

No credits -- it |looks |ike, apparently, no
credits have been added to this bill, so there has been
sone assistance in the way of utility assistance from
an organi zation, but that |ooks like it will be
comng -- apparently comng -- show ng up in other
st at enent s. I don't know exactly when they do this,
but they do supposedly credit you for these
contributions that are made to themfromthe utility
assi stance organi zati ons.

So | understand right now, it's show ng on here
the usage as | told them was $94. 26 after taxati on.
That's including the taxation. Wthout the taxation,
it's $72.28.

So what |'musually going by is two nunbers.
Anmeren UE has two nunbers in their billing. | noticed
that. One is a custoner charge, and one is the energy
char ge. Cust oner charge stays the sane every nonth for
$9.04. Anmeren has not explained why it's there, but
that's what they charge in addition. Energy charge is
what you actually use.

This is all | can really state on this exhibit.
This is just, basically, show ng that the actual usage
of this apartnment was $72. 76. So this is all | can

really state on this exhibit, and just, basically, it's
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going to show a pattern of billing. If it does nothing
else, that's what it's going to show, and this actually
shows what they have deened the proper anount to bill.
No budget billing is in here, but credits are in here.

JUDGE CLARK: Okay. Thank you. CGCo ahead.

MR SCOIT: My next exhibit --

JUDGE CLARK: And this is also a utility bill?

MR, SCOIT: Yes, it is.

JUDGE CLARK:  And what's the date of this
utility bill?

MR, SCOTT: Date of 8/10/2018.

JUDGE CLARK: If you'll showit to the other
parties so they'll have a opportunity to object.

M5. KLAUS: No objection.

JUDGE CLARK: Whuld you like to submt it on
to the hearing record?

MR, SCOIT: Yes, | woul d.

JUDGE CLARK: Aneren's continuing objection as
to this exhibit is overruled, and the Conpl ainant's
Exhibit 8 is admtted on to the hearing record.

(Ther eupon, Conpl ainant's Exhibit 8C was
mar ked for identification.)

JUDGE CLARK: What would you like to tell ne
about Exhi bit 87

MR, SCOIT: Exhibit No. 8, the only thing I
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can say is it's pretty simlar to Exhibit No. 7. The
only credit they show here is a federal tax rate
reduction of negative $1.01. They did put on here the
usage anount and taxation. They don't have budget
billing on here, but they don't have any other credits
on this bill as well. So apparently, they feel that
this is what the actual bill is, and I'll notice that
t he anmount due is continuing to increase. In this
particular case, it went up to $718. 80 even though the
apartnent is not using anywhere close to that.

And that's about all | can state on this bill,
just that it's fluctuating. This particular one does
not show budget billing, but it does show a billing
anount -- two anounts: 74.40 and $9.04. One is the
el ectric custonmer charge and one is the energy charge
itself, and then you have the taxation. That's about
all that | can state on that particular bill.

One other thing about that is that $74 in usage is

not $100 as budget billing nornally bills. So this
wi Il show you that the apartnent is not using $100
worth of electricity. So That's all | can say about

this particular bill.

JUDGE CLARK: Okay. Go on.

MR SCOIT: In ny next exhibit, dated
9/ 11/ 2018 - -
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JUDGE CLARK: That's also a utility bill?

MR, SCOIT: Yes, it is.

JUDGE CLARK: Okay. We'll show that to the
ot her parties.

M5. KLAUS: No objection.

JUDGE CLARK: Are you offering that for
adm ssion on to the hearing record?

MR SCOIT: Yes, | am

JUDGE CLARK: Aneren's continuing objection as
to this exhibit is overruled, and Conpl ai nant's Exhi bit
9 is admtted onto the hearing record.

(Ther eupon, Conpl ai nant's Exhi bit 9C was
mar ked for identification.)

JUDGE CLARK: What would you like to tell ne
about this?

MR SCOIT: In this particular billing, Your
Honor, they go right back to the budget billing. In

this particul ar case, what they've done is they've added

t hree nunbers together. They' ve added current charges
of $79.17. They made a budget bill adjustnment of plus
$20. 83, which neans they added $20.83 to the bill, and
t hen they added anot her $100 onto this bill. So that
means that the electric energy charge itself, is what
the usage is of the apartnent, is only $67. It | ooks
like this particular bill has added an additi onal $120
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onto that anpbunt w thout explanation, and agai n, Ameren
being told that budget billing should have been
di scontinued a long tine ago.

However, | did notice in here, they have two
credits. It looks like one is a paynent for $66 and
one is an energy grant, which is fromthe energy
assi stance prograns of $300. So what happened there in
this particular bill was there's $300.66 that was
credited to the bill, but at the sane tine, they added
100 -- it looks like 179 -- I'msorry -- $120.83 to the
bill. So that grant did not help a whole | ot. It did

hel p sonme, but it did not help a whole |lot. But again

it goes right back to budget billing being included in
this bill increasing the bal ance due.
So what -- so the anount due cane down to $484

only because of the grant, but it should have cone down
by nore than that because the budget billing shoul d not
have been there. The budget billing adjustnent and the
budget bill anpbunt, those two nunbers shoul d not have
been in there, and again, the apartnent is -- it only
used $67.46 in the anount of electricity used, but they

have two credits. They have the paynent and the energy

grant. That didn't do the bill a whole |ot of good
because of that budget billing continuously being added
toit. So it looks Iike the balance is not dropping
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that far.

JUDGE CLARK: Okay. And again, that plus is
handwitten?

MR SCOIT: It's handwitten. It indicates a
positive nunber that's added to the bill.

JUDGE CLARK: Okay. Go on.

MR SCOIT: In ny next exhibit dated 10/ 10 of

2018 - -
JUDGE CLARK: And that's also a utility bill?
MR, SCOIT: Yes, it is.
JUDCE CLARK: If you'll show that to the other
parties.

M5. KLAUS: No objection.

JUDGE CLARK: Aneren's continuing objection as
to this exhibit and overrul ed.

M. Scott, are you admtting to nove it on to the

hearing record?

MR SCOIT: I am

JUDGE CLARK: It is admtted on the hearing
record as Conpl ai nant's Exhi bit No. 10.

(Ther eupon, Conpl ainant's Exhibit 10C was
mar ked for identification.)

JUDGE CLARK: And what would you like to tell
me about Exhibit 107

MR, SCOIT: Exhibit 10 goes right back to the
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budget billing practices. In this particul ar case, they

now put budget billing -- enforced the budget billing
pr ogram agai n. The usage of this electricity is only

$36. 70, and |'ve already covered the electric custoner

charge of $9.05 that's constant. So the total bill cane

out to $47.46 with taxation. They then added a budget
bill adjustnent, which neans they increased it by

$54. 24, and then a budget bill anpunt of an additi onal
$100. So what they've done is they've increased this
bill and added $153.24 to this bill.

And | noticed in here, they did receive an energy
grant anount of $155, but the anpbunt that they
increased this bill by, with budget billing adjustnent,
it al nost w ped out the entire grant anount. So it
| ooks |i ke what has happened here, and | can't be
certain, and |I'm not going to make an all egati on that
this is deliberate, but it |ooks |ike when this grant
cones in, that's when budget bill kicks in to w pe out
t he grant. Now, in this particular bill, it certainly
| ooks |i ke that because the only thing that's use in
this apartment is $36.70, and 1'd |li ke to know how in
the world did | have an additional $153 added onto it
when |'monly using $36.70 in this apartnent.

And then they get an energy grant, which is a

paynment of $155, and then it does not nemke the bal ance
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go down by whole lot, but it starts to look like -- it

starts to look like, and I'm not going to confirmthat

it is -- 1t starts to look like fraud is occurring
because of this budget bill kicking in when the energy
grant kicks in to nake the bill stay the sane and the

bal ance i ncrease.

It's one of the reasons they start sendi ng out
di sconnection notices and they don't bother telling the
Publ i ¢ Service Conm ssion about everything they're
doing in this bill. So the only way I can tell you all
this is by what they sent ne. And this is starting to
|l ook like a pattern of theirs because budget billing
kicks in in certain places, and certain places, it does
not. Again, it is not constant. Wen it shuts off, it
shoul d have been cut off conpletely and not reappear in
anot her bill.

These are not anpbunts that | am asking Aneren to
add on to the bill. | do not call Anmeren every nonth
and say, "OCkay, do budget billing this nonth, and next
nont h, would you please not doit." So this is a
behavi or that Ameren is doing on its own is.

JUDGE CLARK: Where's the energy assistance
grant? Wuld you show ne that?
(Wtness Indicated.)

Thank you. Thank you. Go ahead.
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MR SCOIT: In ny next exhibit dated
12/ 11/ 2016 -- or rather -- |I'msorry, 2018 --

JUDGE CLARK: And that's also a utility bill?

MR, SCOIT: Yes, it is.

JUDGE CLARK: And would you present that to
the other parties.

M5. KLAUS: No objection.

JUDGE CLARK: Any additional objection?

M5. G BONEY: No.

JUDGE CLARK: And, M. Scott, are you offering
that for adm ssion on to the hearing record?

MR SCOIT: I am

JUDGE CLARK: Aneren's continuing objection as
to this exhibit is overruled, and it is admtted onto
the hearing record as Conpl ai nant's Exhibit 11.

(Ther eupon, Conplainant's Exhibit 11C was
mar ked for identification.)

JUDGE CLARK: What do you want to tell ne
about Exhibit 117

MR, SCOIT: On Exhibit 11, Your Honor -- on
Exhi bit 11, | noticed budget billing has di sappeared
agai n, so now we have an actual cal culation of what's
being used in the apartnent. The electric energy charge
is the only thing I'"'mgoing to bring up because

everything else is supposed to be constant in the
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monthly billing, and it shows that it's only $34.51 of
electricity bei ng used.

Now, in this particular -- this particul ar one
they're -- for sone reason, they're show ng that
previ ous statement of $236.55 increased to $281 sinply
because of the usage inside the apartnent of only
$34.51. This particul ar anount due has the previous
budget billing anobunts in it. So this is not a true
anount due sinply because of budget billing that has
been contested every tine it cones up in the billings.
Again, a pattern of Aneren UE s billing of where budget
billing is in one bill and it's not in another, so they
have a very consistent pattern of inconsistency.

So the only thing | can say about this bill is it
| ooks as though the usage is correct because of the
anmount that it is, whether it's estinated or whether it
isn't, it's just not out of line. The usage anount is
not out of line, but |I noticed budget billing is
m ssing. So budget billing, in their particul ar case,
has not been constant. It's been back and forth wth
their billing, so |l can't exactly explain that. Only
thing | can tell you is that the anmount due has gone up
to $281 even though a paynent to them was nmade.

That's -- you know, that's going to show in ny next

exhi bit -- that should show in ny next exhibit.
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And this is, again, a pattern of their billing.
So I'"'mgoing to just make it clear that there is no --
I'"'mnot alleging that there is any budget billing in
here, I"'msinply saying it shows that the true usage of
what's a consistent use of this apartnent unit versus
what they are billing for.

JUDGE CLARK: Ckay.

MR SCOIT: In ny final exhibit, Your Honor,
dated -- | ooks like January 4, 2018, it's show ng on
here that there is an energy charge of $13.57 only
because the unit was an all-electric unit. There was no
gas involved in that unit, and then they have the
current charge --

JUDGE CLARK: What's the date on that? |'m
sorry.

MS. KLAUS: The date is 1/04/2018.

JUDGE CLARK: And you're telling ne that's at
the sane address or a different address?

M5. KLAUS: No, that's the different address.
This is at 4110 Ceral di ne Avenue.

JUDGE CLARK: Is that before you noved to the
37257

MR SCOIT: It is.

JUDGE CLARK: Okay. And woul d you present

that to the other parties so they have a opportunity to
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| ook at it.

M5. KLAUS: No objection.

JUDGE CLARK: And are you offering that for
adm ssion onto the hearing record?

MR SCOIT: I am

JUDGE CLARK: Aneren's continuing objection as
to this exhibit will be overruled and admtted onto the
record as Conpl ai nant's Exhibit 12.

(Ther eupon, Conpl ainant's Exhibit 12C was
mar ked for identification.)

JUDGE CLARK: What do you want to tell ne
about Exhibit 127

MR SCOIT: In Exhibit 12, | noticed that they

did make a budget bill adjustnent of $64.61 subtracted
fromthe bill, but at the sane tine, they added $100
onto the billing of $138, so it | ooks |like what they've

done here is they've netted out sonewhere in the

nei ghbor hood of $34.30 -- I'mgoing to say $35.19 that
was actually added onto the bill sinply because of their
budget bill amunt and the adjustnent that they nade in

t he budget bill.

The budget billing, again, the billing can be
confusing, but this is why you read them nore than
once. It shows on here that there is a paynent of $138

that was nmade to them but it does not show an act ual
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bal ance due. It just shows an anobunt due was based

on -- this anmobunt here is based on budget billing.

What budget billing actually did was they added $38 and
$100 to that $38 usage, and that's why you see the
anount due of $138.

Again, this is confusing, so I'mkind of confused
as to why these nunbers fluctuate the way they do, but
they're showi ng that the budget bill was added on to
the bill. The main point in this is that the budget
billing was added onto this bill, and there was --
budget billing should not be in this particul ar case
because this billing sinply does not require it.

So this just a pattern. This is, again, an
i ndi cation of a pattern of budget billing of when

they're putting it in versus when they're not.

JUDGE CLARK: Let ne see that. |Is this the
last utility bill received at the ol d address before you
noved?

MR, SCOIT: Yes, sir.

JUDGE CLARK: Okay. Thank you. GCkay. Go on,
M. Scott.

MR. SCOIT: Now, after noving, for sone
reason, Aneren tells you that you have a transfer
anount . | don't know why they make such a bi g deal

about that, but I"'mstill trying to figure out exactly
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what is the point of the transfer anount. Wy they
bring that up, | don't know, but they do, and they put
certain stipulations on that transfer -- transferring
t hat anount. I don't really know if they're charging
you anything extra for it. They have not explained it.
The peopl e on the phone -- custoner service has not
expl ained that, but that's what they wll tell you is
that transfer anount has been nobved when you change
resi dence.

In my final exhibit, what | have here is a
cal culation of the entire year; what was actually used

on the account and what was actually paid on to the

account. Paynents do include the grants that cane from
utility service -- utility assistance, which Aneren is
obligated to credit to your account when these utility

assi stance agencies pay Aneren. They're obligated to
forward that paynent and credit your account with it.
And these two nunbers on the usage for the entire
year, even after July's calculation and all the other
nmont hs, cane out to $948.66. The total paynents for
t hat sane year, the very sane year, cane out to $1, 170.
And, by the way, the usage that | calculated is not the
budget billing usage. This is just actual usage, so
this is what the nunbers should show. This is not with

budget billing. Again, |I'mgoing to enphasize that.
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It's not with budget billing. It's what |'ve actually
used based on their top nunber of what was used on
their account and the paynents that | actually paid to
them which | added up that included the utility
assi st ance.

The budget billing was not credited. That was not
credited. It stands at a bal ance of $752.40. This
anount is what Aneren UE refused to credit the account
for because they did not show any of these budget
billing credits in any of their billings. Wen | went
through all their budget billings, | added them up and
| noticed how all of them added up to this nunber.

This particular nunber referred -- is referred to the
nunber that was requested to be stopped before the
nunber was ever creat ed.

So what they did -- what Aneren did in its billing
practice is added $752 in budget billing for the entire
year, which they refuse to credit this account for.
That's why ny nunbers conme out to be as |large as they
do on over paynent and anount due to the custoner. And
my nunbers, as | went through the actual usage and |
credited the paynents and then | cane out with a
total -- cash subtotal of $221.34 which is owed to ne
because of what's been paid to Aneren versus what |'ve

actual l y used.
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Then | have a budget billing that was not credited
i n damages for $752.40, which brings the total net
amount owed to the custoner of $973.74.

Aneren needs to explain why this has not been done
because |'ve gone through this entire bill, the entire
year, and |'ve cal cul ated on ny second page each and
every nonth of the budget billing anbunts, whether they
were positive or negative, and | cane out on ny right
side a net anount of what that actual budget billing
was when it was over wth.

The only tinme | saw a negative budget billing
amount was in the nonth of -- the billing for -- it
| ooks |like they did an adjustnment on 11/20 of 2018, and
they did another one on 11/04, and it |ooks |i ke these
are just 16 days apart. They did an adjustnent of
$474. 07 and a budget billing of negative 37.53, which
brought ne out to a negative anopbunt of negative 110. 80.
So that so that was subtracted fromall of these other
nunbers added up, and that canme out to a budget bill
net total of $152.60.

And on the | ast page of this exhibit, it shows
paynents that were made to Aneren and how | arrived at
the nunber | did on the paper. It gives the dates all
the way down, and ny | ast one -- January, sinply the

date itself for January, just for the paynent anount is
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not, and that's only because | did not have -- | could
not |l ocate the actual date of that paynent. | do know
that they were paid $38 as well, and they confirned it.
And that's what you saw on that last bill for $245 or

sonething like that. But that's why they had al ready
credited that paynent.
So nmy total paynents cane out to be $1, 169 versus

my usage of the $948.66 cents. |I'mtrying to get
Ameren to explain to ne why they're having so nuch
trouble crediting this entire account based on their
actual nunbers and based on their records.

JUDGE CLARK: Are you wanting to admt that on
t he hearing record?

MR SCOIT: | do.

JUDGE CLARK: WIIl you show that to the other
parties. This exhibit contains cal culations you did
frombills you received?

MR, SCOIT: Yes, sir.

M5. d BONEY: No obj ecti on, Judge. Judge,
Ms. Krcmar pointed out one thing that all of these
exhi bits shoul d have probably been marked confidenti al .

COURT REPORTER: " msorry. I can't hear you.

M5. G BONEY: These exhi bits shoul d probably
be nmarked confidential under the Comm ssion's

confidentiality rules, and we woul dn't expect M. Scott
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to know t hat.

JUDCE CLARK: | agree. Al of M. Scott's
exhibits wll be marked as confidential, and so each
nunber will be reflective afterwards of a C, so
exhibits -- M. Scott's Exhibit 1 will be Exhibit 1C,

2C, 3C, et cetera. Thank you.

M5. KLAUS: No objection.

JUDGE CLARK: Ckay. l'mgoing to record that
as M. Scott's Cal cul ati ons.

MR, SCOIT: Yes, sir.

JUDGE CLARK: And that is Conplainant's
Exhibit 13 that is admtted onto the hearing record with
no obj ections as Confidential Exhibit 13C

(Ther eupon, Conpl ainant's Exhibit 13C was
mar ked for identification.)

JUDGE CLARK: Do you have any other testinony
you'd like to offer today, M. Scott?

MR SCOIT: Yes, the last testinony | wanted
to offer, Your Honor, is the notion for discovery and
three requests that were submtted to the Public Service
Conmni ssi on. The first notion was for the Respondent to
provide any and all information pertaining to the
di sputed billing anount of $198 which was added to the
account nunber for total service provided to 3735

Ceral dine; and this notion includes any and all neter
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readi ngs pertaining to this anount.

JUDCE CLARK: May | see what you're tal king
about ?

MS. KLAUS: That is the notion | submtted to
the Public Service Conm ssion for themto bring --

JUDGE CLARK: Who was that sent to?

MR, SCOIT: That was sent to the Public
Servi ce Conmm ssion because | sent an e-mail to them

JUDGE CLARK: What date was that, sir?

MR. SCOIT: That's a good question. | woul d
have to go into the e-mail itself and pull that data. I
can provide that to you if you need an actual date of
it, but I did submt to thema notion for discovery.

JUDGE CLARK: Who did you e-nail it to?

MR, SCOIT: E-mailed it to the Public Service
Comm ssi on. \Whoever was assigned to the account to
i nvestigate, that's who it went to. So Aneren did send
a response back.

M5. KLAUS: Judge, if | nmay, | thought that
was part of the supplenental conpl aint. It was attached
to the end of it.

JUDGE CLARK: Ckay. Al right. And that was
filed on January 7th?

MR, SCOIT: Yes, sir.

JUDGE CLARK: Ckay. Is that all you wanted to
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say about that?

MR SCOIT: No, sir, it's not. Thr ee noti ons

were introduced to them First of all, $198 added to
the account, I"'mtrying to find out exactly what that
was. And what | would rather do, Your Honor, is have
you -- have the notion for discovery -- all notions to

be addressed by Aneren rather than themtelling the
Public Service Comm ssion that it's too cunbersone. An
organi zation that has a large a staff as Aneren has to
bill every nonth, it should be easily able to | ocate the
detail of its billing and not tell the opposing side
that this is too nuch of a burden on themto provide
proof of their billing.

JUDGE CLARK: When did you receive a response
to that?

MR. SCOIT: | believe | received a response to
t hat about a week -- |I'm going to say about a week ago,
whi ch cane from Aneren by way of e-nail. | don't
receive these in the mail. | receive everything that
cones through e-mail so | can print themout, and |
woul d be nore than happy to give the Public Service
Comm ssion a copy of that response. Aneren knows full
well what it objected, but if you want to ne provide --

JUDGE CLARK: "' mjust wondering about dates

here, because if this part of your suppl enental
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complaint -- the supplenental conplaint was submtted on
the 7th, and | believe that they have 30 days to respond
to a discovery request, or ten days to indicate if they
are able to to. This was filed on the 7th. The 17th
was yesterday. That woul d be unduly burdensone on any

party to produce material evidence the day before the

heari ng.

MR. SCOIT: This wasn't the day before the
hearing --

JUDGE CLARK: That's what I'mtrying to sort
out. Wiy don't you tell ne the dates you sent it to
Aner en.

MR, SCOIT: Wen | sent the notion to Aneren,
it goes back approxinmately --

JUDGE CLARK: Did you send them a data request
in the way that the rules prescribe you to send a data
request for plaintiffs?

MR. SCOIT: Could you be specific?

JUDGE CLARK: The Code of State Regul ation
designates the formor the way a di scovery request nay
be made of the other party using data requests.

MR. SCOIT: Ckay. The only thing I submtted
was a data request -- is what | did. | did submt a
nmoti on for di scovery based on the way the petition is

drafted by the Comm ssion, and | responded the way you
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would normally do in a court proceeding on a
respondent's response to the di scovery. In this
particular case, | amthe plaintiff itself, so that
woul d be the plaintiff's response to discovery and | did
submt that in a format of a court petition.

JUDGE CLARK: So you foll owed what you
believed to be court proceedings foll ow ng di scovery?

MS. KLAUS: It was formatted in a court
proceeding, but it was not to go to the court. It's to
go strictly to the Public Service Comm ssion on this
conpl ai nt.

JUDGE CLARK: Is there anything el se you
wanted to testify to about today?

MR SCOIT: The only thing other than that is
just their refusal to conmply with the noti on of
di scovery on either one of the three counts that I
requested in discovery, and the only thing I"mgoing to
be asking themfor information of the sumuary, and
they're fighting that. QG her than that, that's about
all | can offer you on this particul ar problem

JUDGE CLARK: Are you wanting to submt that
as an exhibit to the Conmm ssion?

MR SCOIT: Yes, sir. I don't have a pen with
me. Do | need to sign this or --

JUDGE CLARK: What ?
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MR SCOIT: Do | need to sign it?
JUDGE CLARK: Well, what is it, exactly?

that a copy of what you sent to Aneren and to --

I's

MR SCOIT: No, this is copy of what | sent to

the Public Service Conmm ssi on. Publ i ¢ Service

Commi ssion forwarded that to Aneren.

JUDGE CLARK: To whom at the Public Service

Comm ssion did to you send that to?

MR. SCOIT: That's a good question. ' m

trying to figure out who the account is assigned to.

Does anybody know who the account is assigned to in the

Public Service Conm ssion? |'mgetting these in ny

e-mail . It's not com ng through the regular mail.

M5. KLAUS: It's ny understandi ng that was

part of the suppl enental conpl aint. | think it went to

the data sent and EFI S.
JUDGE CLARK: So this is all part of

M5. KLAUS: That is the first tine | had seen

it, and that's ny understandi ng that the conpany did

respond -- object to, and subject to that objection,

respond to.
M5. G BONEY: If I may --
JUDGE CLARK: That's it?
MR, SCOIT: Yes, sir.
JUDGE CLARK: That's what | need to know.

Al |
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right. Then I'mnot going to admt that on because it's
al ready part of the record.

M5. G BONEY: Judge, may |? | understand it's
M. Scott's tine to testify, but | believe this is
really in the nature of a discovery dispute and |I would

li ke to, sort of, conclude the record on our objections

and what Ameren M ssouri did do. s that appropriate?
JUDGE CLARK: I'"d let M. Scott finish and
then 1'lIl give you a nonent to do that, or you can do

t hat before you start your cross.

M5. d BONEY: Thank you, Judge.

JUDGE CLARK: M. Scott, what other testinony
would you |ike to offer today?

MR SCOIT: The only other testinony | would
like to offer is that the inconsistency of Aneren's
billing, their budget billing and their refusal to
credit budget billing as requested by a custoner. So
t hey have not offered any explantation for that as to
why they don't credit budget billing or renove it, but I
noticed the inconsistency of the billing as far as the
budget billing is concerned, and I showed you each and
every case where budget billing is not in every billing.
It just popped up in certain nonths, so it's very
i nconsi stent. Aneren has not offered an expl anation for

that, and they have, | assune, not offered an
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expl anation for not crediting or renoving budget billing
conpletely fromthat.

| requested to Aneren's custoner service on

several occasions, "l noticed | don't use that nuch
electricity, please renove budget billing fromthis
account." They have not done that yet, and they have

not offered ne any witten explanation as to why.

JUDGE CLARK: Ckay. Does that concl ude your
testi nony?

MR SCOIT: It does.

JUDGE CLARK: Thank you, M. Scott.

Any cross-exam nation from Aneren, if you want to
deal with the discovery.

M5. G BONEY: Yes, but before that, Judge, |
woul d note that when Aneren M ssouri received via EFI'S
what M. Scott is calling the supplenental conplaint, we
noticed that attached to it was a notion for discovery,
so it looked to us |like a data request for information.
Amreren M ssouri did not, as M. Scott demanded in those
requests, provide information to the Comm ssion because
t hat woul d be i nappropriate, but we did respond
properly, and | can provide you a copy of their response
if you would like to rule on his discovery, our
obj ections; but basically, our first objection was that,

i n your procedural order, you had ordered that all
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di scovery in this matter be conpl ete by Novenber

M5. KLAUS: Decenber 17th, | believe.
M5. d BONEY: " msorry. Yeah, Decenber
17th -- so Decenber 17th as the |ast day for any party

to request discovery. So Aneren M ssouri's first

obj ection was that the discovery was untinely, and just
as you point out, a few days prior to the evidentiary
heari ng.

But Ameren M ssouri al so objected, and M. Scott
slightly m scharacterizes this objection, but we did
object to a request that was worded as, "Any and all
information,"” as being overly broad and undul y
burdensone. It just wasn't very specific, but it did
relate to a billed anount.

As to Discovery Request No. 2, that was a request
for neter readings for a certain period. W objected
to that as irrelevant to what we thought the issues in
the case which was to whether Aneren M ssouri
overcharged himin March, April or May of 2018. And
then we objected to his Di scovery Request No. 3, and
t hat was the one where he denmanded that Ameren M ssour
provi de a copy of docunents to the Conm ssion.

Now, subject to those objections, Aneren M ssouri
did go ahead and produce a nunber of docunents, and I

bel i eve those are probably the docunents that M. Scott
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has used today. W provided the billings for -- the
billing statenents or energy statenents, the dates he
requested, for his account for service to 3725
Ceraldine. And in response to his request for neter
readi ngs, we advised M. Scott that the neter readings
are shown on those bills. So we did object and we did
provi de responses subject to those objections.

JUDGE CLARK: Ckay. "Il take that under -- |
will take the discovery dispute and | will rule on it
| ater.

Did you want to submt your response as an

exhi bi t ?

M5. d BONEY: Yes, Judge.

JUDGE CLARK: |'"d prefer not to have all the
data portions with it, because | believe that that woul d
be kind of, just -- if you have just -- if you want to
i nclude just --

M5. G BONEY: I wll just provide the letter.
| believe that will be sufficient, and | apologize |I did
not have copi es.

JUDGE CLARK: M. Scott, do you have any
obj ections to Aneren offering that as an exhibit?

MR SCOIT: In place of the neter readings,
yes, | do.

JUDGE CLARK: No, not in place of the neter
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readings. They're offering it as an exhibit in response
to your discovery request.

MR. SCOIT: Yes, | do have an objection.

JUDGE CLARK: Then what's your objection?

MR. SCOIT: The objection is that Amreren is
well staffed enough to be able to go to any mcrofilm
docunent, which these conpanies normally do, type in a
four- to five-digit nunber on the docunent and it pulls
it up right in front of them

JUDGE CLARK: What you're voicing to ne now is
your objection to their providing the discovery which
is, basically, the discovery dispute in itself. Wat
| " masking you is, do you have any objection to them
provi di ng that docunent as it's show ng that they
provi ded a response to your request whether or not you
agree with response.

MR SCOIT: No, | don't have an objection to
t hem showi ng that as a response, no.

JUDGE CLARK: Ckay. Do you want to assign it
a nunber?

MS. G BONEY: Yes, Aneren M ssouri, Exhibit
116C. We'd better mark that confidential.

JUDGE CLARK: Il call that Amreren's
di scovery response. O fered. You had no objection; is

t hat correct?
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M5. KLAUS: As far as it being a response to
my request, no, | don't have an objection to ny
response.

JUDGE CLARK: Yes, and | understand you do
object to the content provided as not sufficient to what
you asked for.

MR SCOIT: Yes.

JUDGE CLARK: Okay. Aneren's M ssouri Exhibit
116C is admtted onto the hearing record, and so if
you'll give that -- if you can hand that to the court
reporter.

And |I'm assumi ng there's no objection from Staff.

M5. KLAUS: No objection.

JUDGE CLARK: That's, maybe, not an assunpti on
| shoul d make.

Al'l right. Cross-exam nation by Ameren.
CROSS- EXAM NATI ON
QUESTI ONS BY Ms. d BONEY:
Q M. Scott, you would admt that on a few
occasi ons, you've applied for public assistance energy

grants to pay part of your account bal ance; is that

correct?
A Yes, that's correct.
Q And you understand that as a condition of

recei ving those grants, you're required to be set up for
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budget billing. Do you understand that?
A No, | do not.
Q And on occasi on you have entered --

JUDGE CLARK: WAait. Say that answer agai n.

MR. SCOIT: | do not. I do not understand why
that is the case.

JUDGE CLARK: Okay. Go on.

MR SCOIT: She's saying that.

Q (BY M5. G BONEY) And you have, on at | east
one occasi on, maybe two, you have entered into what's
called a cold whether rul e paynent agreenent with
Ameren, M ssouri; is that correct?

A The cold weat her paynent -- if you' re saying
- - okay. Maybe |' m confused as to whether or not you're
referring to to budget billing or you're referring to
t he paynent agreenent itself, because the paynent
agreenment is only $38.

Q I"'mreferring, in general, to the cold weat her
rul e paynent agreenent that Ameren M ssouri has entered
into wwth you during the nonth -- during the period of
Novenber 1 through March 31. And you woul d agree that
you' ve entered into cold weather rul e paynent agreenent
to pay an outstandi ng balance in nonthly install nents
over tine? |I'mand |I'mnot tal ki ng about budget

billing.
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A Ckay. Then if you're not tal king about budget
billing, I don't know how | would have entered into two
agreenents wth you.

Q M. Scott, I'mjust asking you if you woul d
admt that you have entered into cold weather rule
paynent agreenents to pay a | arge outstandi ng bal ance in
12 monthly install nents over tine?

A Absolutely not, here's why --

Q You' ve answered ny question. And | think I
know t he answer, but I'mgoing to ask this question
anyway: You understand that when you enter into a cold
weat her rul e paynent agreenent with Ameren M ssouri that

a condition of entering into that agreenent is that

you' re placed on budget billing; is that correct?
A No. No one from your conpany clarified and
told nme that. I have never been sent any notification

of why that would even happen.
M5. G BONEY: No further questions.
JUDGE CLARK: Any questions fromthe
Comm ssion Staff?
M5. KLAUS: No questi ons.
JUDGE CLARK: Ckay. |'ve got a few questions
for you, M. Scott, nyself.
EXAM NATI ON BY REGULATORY LAW JUDGE
BY JUDGE CLARK:
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Q When did you nove from your address at 410 --
4110 Ceral di ne Avenue to 3725 Ceral di ne Avenue?

A Thi s happened in approximately March -- |
bel i eve March the 1st. Bet ween March 1 and March 15.

Q O 20187

A 2018.

Q So March of '18?

A Correct.

Q And both of these apartnent buil di ngs?
A Yes, sir.

Q Is there a reason -- | noticed on your

exhibits that you included bills for every nonth except

February of 2018. s there a reason you did not
i ncl ude - -

A Because February of '18 -- if | could find
that bill --

Q You woul d' ve entered it as an exhibit?

A I would have entered it.

Q You just didn't have it?

A | didn't have the bill itself, and it should
have been in that stack that they sent ne. | don't know
what's the situati on whether they didn't send the bill,
but I'm not saying that they didn't. It's just that it
was not at ny di sposal.

Q And you have received energy assistance grants
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in the past; is that correct?
A This is the only tine I have, sir.
Q Did you ever request budget billing?
A I only requested budget billing back in the

year of 2017 to reduce a very large anount to ignite the

service when | went into -- | noved into apartnent 4110
Geraldine. That's when | -- because you told ne, "Okay,
here are the terns for it. In order to get you

established in and your service on, we're going to

require a certain down paynent and we're going to put

you on budget billing."™ Wether that's -- whether that
is budget billing -- I'"'mvery confused, too, whether
it's under the cold weather rule billing or budget
billing.

In either case, Aneren did not clarify to ne as to
why | would need both, so | did inplenment -- to answer
your question, | did inplenent one of those two, and
nmore than likely, it was budget billing because they
told nme it was -- your bill would stay constant. What
they did not tell nme in the budget billing is the
anount that they're going to be addi ng on. They didn't
clarify what was going to be added on that bill in
dol l ar anpbunts and, in those cases, there was nore than
one dol l ar anbunt added. They certainly didn't tell ne

t hat .
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If you want to call it a m scomuni cation, you
can. It's nore of a lack of clarity on their part

because they didn't explain any of that.

Q If you did request budget billing, it was back
in 20177

A R ght .

Q Have you ever requested to avail yourself or

t ake advantage of the cold weat her rul e?
A To take advantage of the cold weather rule?
Q Col d weat her billing.
A Col d weather billing, that is another thing

t hat has not been clarifi ed.

Q But you don't deny that you received that?
A Col d weat her billing, no. Il would not have
request ed bot h. | would not have requested both.

Q When did you ask that budget billing be
di sconti nued?

A I requested budget billing to be di scontinued
sonewhere in the nei ghborhood of -- | believe it was
February or March of 2018. | noticed they continued to
do it because | wanted to know why the bill was goi ng up
instead of down. So that's one of the reasons I'm
asking themto term nate budget billi ng.

Q And how di d you request that?

A. Over the phone.
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Q And you had indicated, at |east when | heard
you testify, that you requested on nultiple occasions?
A On multiple occasions wth custonmer service

over the phone.

Q So those were al ways by phone?
A Yes, sir.
Q When you noved from your address at 4110

Ger al di ne Avenue to 3725 Ceral di ne Avenue, were you
carrying a past due bal ance at that tinme?

A At that time, | was.

Q And did you pay -- any of your utility bills
that you said you paid, did you incur any late fees for

payi ng | ate?

A Oh, yes. You're going to incur |ate fees.
Yes, | did incur |late fees.

Q You incurred | ate fees because you paid | ate?

A More than likely, that's the only reason they
woul d bill | ate fees because of that.

Q And do pay your utility by check or --

A It's usually paid through, |ike, a paynent
station.

Q All right. Now you had -- | know we're
tal ki ng about different anounts here, but | kind of want

to go back to your original anount that you requested of

$198, basically, the anmount you said was in dispute, and
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I'"'mtrying to understand just fromthe get go, at that
time, how you'd arrived at that anmount? And when you
say $38 not credited to an arrearage account, what do
you nean by that?

A In other words, the arrearage account is
supposed to be a $38 credit that is applied to it with
the usage itself of what you use in the apartnent. That
i's not budget billing. Ckay? That neans that you're
under a paynent agreenent, consistent paynent anount, of
$38 in addition to what you use to pay down your
arrearage anount that you have.

Now, the problemw th this is that soneone on the
other end is confusing that with budget billing, so
what they do is, they inplenment budget billing instead
of a paynent agreenent arrearage anount. This is why
you're seeing the bills you saw | nstead of them

i npl enenti ng the paynent agreenent, what they did was

i npl enent ed budgeted billing. This is clear as day
what | can see.
JUDCE CLARK: Ckay. | have no further

questi ons for you.
Does any party have any further questions for
M. Scott based upon the questions |'ve asked? Aneren?
M5. d BONEY: No further questions, Judge.
JUDGE CLARK: Questions from Staff?
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M5. KLAUS: No further questions, Judge.
JUDGE CLARK:  And M. Scott, you can call your

next w tness.

MR, SCOIT: | have no further w tnesses,
Judge.

JUDGE CLARK: Does t hat concl ude your case?

MR SCOIT: Yes.

JUDGE CLARK: Is this a good tine to take a
break? Wy don't we take a break until 11:00 and we
will continue at 11:00. W wll go off the record.

(Thereupon, a brief recess was taken.)

JUDGE CLARK: You may call your first w tness.

M5. G BONEY: Aneren M ssouri calls Aubrey
Kr crmar .

Pl ease spell your nanme for the record.

THE W TNESS: Aubrey Krcrmar, A-u-b-r-e-y,
K-r-c-ma-r.

JUDGE CLARK: Wbul d you raise your right hand
to be sworn.

(The wi tness was sworn.)

AUBREY KRCVAR,

of lawful age, being first duly sworn to tell the truth,
the whole truth, and nothing but the truth, testifies as
foll ows:

/]
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DI RECT EXAM NATI ON
QUESTI ONS BY Ms. d BONEY:
Q Aubrey, could you tell us by whomyou're
enpl oyed?
A Aneren, M ssouri.
Q And what is your job title?

A Regul atory |iai son
Q VWhat are your job duties, in general?
A In this current role, ny general

responsibilities are working with our regul atory
specialist on our fornmal conplaints as well as serving
as a conpany representative in resolving our formal
conpl ai nts before the Conmm ssi on.

Q Now, how nmany years have you been in that
position?

A In this current position, |I've been in half a
year.

Q VWhat did you do before this position?

A Before this position, | worked in our custoner
contact center and the | ast various roles included
actually being a call tech when | first started with the
conpany. My first four years in the call center, | was
a custoner service supervisor.

Q Do you have general know edge, based on your

experi ence, about Aneren's M ssouri's nethods of
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busi ness?

A. Yes.
Q Do you have technical and specialized
know edge with respect to the conpany's billing practice

and custoner service protocol s?

A. Yes.

Q Do you al so have technical and specialized
knowl edge about its recordkeeping with regard to those
subj ect s?

A. Yes.

Q Do you believe your testinony will assist the
Comm ssi on i n understandi ng the evidence in determning
the facts at issue in this conplaint?

A. Yes.

Q In preparing for your appearance today, have
you revi ewed conpany docunents and records?

A. Yes.

Q And |l et ne ask you, are you al so appearing
t oday on behalf of the conpany as a corporate
representative?

A. Yes.

Q So as a corporate representative, you' ve
revi ewed docunents and records to becone inforned about
the facts of this case?

A. That is correct.
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Q Can you tell us what types of docunents and
records and just really briefly tell us what they each
are.

A Ckay. | reviewed M. C aude Scott's account
hi stories fromservices both at 4110 and 3725 Ceral di ne.
By doing so, | -- we have a custoner service system
CSS, is what we refer to it as. That includes account
contacts, which are any records that an advi sor who has
spoken with or had any other types of conmunication with
the custonmer wll report on the account. | reviewed
account activity statenents. | reviewed his energy
statenents, his nonthly bill statenents. W have a | ot
of other information within CSS that | reviewed as well
i ncludi ng collection activity detail and di sconnect
notice information, for exanple. But | revi ewed
everything that had to do with his particul ar accounts
I n question.

Q All right. Dd you also review -- let ne ask
you this: Do calls comng in to the custoner service
departnent, are those calls recorded?

A Yes.

Q And what's the purpose that they're recorded
for?

A For quality purposes, mainly, but also in case

we ever have to go back to listen to a call to verify
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what i nformation has been provided to a custoner, so...

Q And you're able to access those recorded
cal | s?

A. Yes.

Q Did you review the recorded calls that were

avai |l able for M. Scott's account for 4110 and 3725
Cer al di ne?

A Yes, | did listen to those calls.

Q Did you bring all the records that you' ve just
descri bed for those two accounts? Did you bring those
wth us today?

A Yes, | believe we have those, yes.

Q Now, from those records that you reviewed --
and you reviewed the conplaint in this case?

A Yes.

Q All right. And fromthose records and in
review of the conplaint, did you prepare a sort of
sunmary simlar to what M. Scott did, Kkind of,
chronol ogi cally going through the account?

A Yes, | did.

Q Al'l right. Ms. Krcnmar, |'m handi ng you
what's been marked Aneren M ssouri 115C. Do you
recogni ze that?

A | do.

Q All right. Wat is it?
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A This is a conpilation of all of the
information that | gathered while investigating
M. Scott's formal conpl aint.

Q Al'l right. Is this a chronol ogi cal detail of
char ges, paynents, paynent agreenent details and budget
billing informati on?

A Yes.

M5. G BONEY: Al right. Anmeren M ssouri
offers Exhibit 115C i nto evi dence.

JUDGE CLARK: M. Scott, do you have any
objection to Areren M ssouri's Exhibit 115C?

MR SCOIT: Do you mnd if | get through, Your
Honor, I'mstarting to see already ...

COURT REPORTER: | sorry. | didn't hear the
| ast sent ence.

MR. SCOIT: |'mstarting to see i naccuracies
with it, but that's an oral argunent, but yes, | do
object to it.

JUDGE CLARK: Okay. Wiat's your objection?

MR SCOIT: Wiat |'mobjecting to is,
basically, the -- first of all, this balance of $57 per
nmont h, okay, in place of the renuining bal ance of $1, 027
agreed to the terns including the fact paynents nust be
made on tinme each nonth and the pendi ng arrangenent was

set up to establish upon receipt. No, we did not agree
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to anything being paid on tine each nonth. Wat we did
agree to -- because what they're going to try to do is
stipulate tines and date to that --

JUDGE CLARK: Okay. Do you have a | egal
objection to it? | understand you may di sagree with the
informati on they provided as much as they nmay di sagree
wth sone of the informati on you provided in your
sunmary. Do you have a legal objection to it?

MR SCOIT: A legal objection itself, no.

JUDGE CLARK: Your only objection is that it
I's i naccurate?

MR SCOIT: | naccur at e.

JUDGE CLARK: I|"m going to overrul e that
obj ection. Aneren Exhibit 115C is admtted onto the
record.

Q (BY M. G BONEY) Aubrey, I'd like to go
t hr ough - -

JUDGE CLARK: If I may, please, M. Scott,
Wth regard to i naccuracies, wthin your exam nation
you're certainly entitled to ask about it.

Okay. Go ahead.

Q (BY M5. GBONEY) 1'd like to go through
Exhi bit 115C with you, but first, 1'd like for you to
expl ai n what budget billing is.

A. Budget billing is a levelized paynent plan
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that we offer custoners that, in a nutshell, hel ps avoid
t he peaks and vall eys, up and downs that nobst custoners

experience fromnonth to nonth with variances in their

usage. Basically, we | ook at the average bill anount

for the past 12 nonths at a location, and that wll be
their budget billing anount if the custoner chooses to
set that up. In situations where there is -- where the

average usage is less than a hundred doll ars, the

hundred doll ars per nonth is the default m ni num budget

billing anobunt that is established on an account. So
each nonth a custoner is on budget billing, they are
billed the budget billing anount each nonth and, instead
of their actual usage, their actual usage is -- there's
a budget billing deferred bal ance that is ongoing, and
this that deferred balance. It could be either to the
positive or to the negative. It could be ahead or

behi nd dependi ng on what their usage has been to date
t hat they've been on budget billing.

Q All right. Does the conpany have a tariff
whi ch -- by which the Conm ssion has authorized its
budget billing progrant

A Yes.

Q All right. | ' m handi ng you what's been marked
Ameren M ssouri Exhibit 114. Can you identify that

exhi bit?
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A I can.
Q VWhat is it?
A This is our conpany tariff budget billing plan
i nformati on that has been approved by the Conmm ssi on.
Q Al'l right. Does Exhi bit 114 bear a M ssouri
PSC schedul e nunber as well as an effective date?
A Yes, it's Mssouri PSC schedul e nunber six
whi ch was effective Novenber 20th of 2015.
M5. G BONEY: Judge, | nove to admt Aneren
M ssouri Exhibit 114.
JUDGE CLARK: Any objection to Aneren Exhibit
114, M. Scott?
MR. SCOIT: Yes, | do, Your Honor.
JUDGE CLARK: What's your objection?
MR SCOIT: | never received a copy of this.
It's brand new i nfornmation.
JUDGE CLARK: Okay. Any objections from
Staff?
M5. KLAUS: No objection.
JUDGE CLARK: This appears to be an accurate
copy of the conmpany's tariff, publically avail abl e,
sonething that | can take notice of. | note your
obj ection and Exhibit 114 is admtted on the record.
Q (BY M. G BONEY) Al right. Aubrey, does
this tariff provide that the initial budget billing
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anmount will be $1007?

A Yes, it does.

Q So even if a custoner's charges for usage at a
| ocati on when the budget billing starts, even if those
charges are $20, their budget billing amunt is

autonmatically going to start at $1007?

A That's correct.

Q And in the first year, is it going to continue
to be $1007?

A Yes.

Q Ckay. And then after that first year, wll
t he budget billing reset itself based on the actual

usage pattern at that | ocation for that custoner?

A Yes.
Q Al'l right. | want to go back and ask you
sonething that | asked M. Scott -- was stated. Wen a

custoner enters into a cold weather rul e paynent
agreenent, are they provided the option of participating
i n budget billing?

A Yes. As per Chapter 13, we are required to
of fer budget billing as an option in conjunction with
the cold weat her rul e paynent agreenent.

Q Al'l right. Now, when a custoner accepts a
public grant, for exanple, energy assistance towards

their bill, as a condition of accepting that noney, are
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they enrolled in budget billing?

A Yes, they are.

Q Gkay. Wio conmuni cates that with the
cust oner ?

A The energy assi stance agency that is working
with the custoner. It is the conpany's under standi ng
that it is their obligation to notify the custoner as
part of the pl edge process.

Q And we don't have call contacts or other
records that detail that conmunication, do we?

A No, we do not.

JUDGE CLARK: Can you clarify that for nme? |
guess I'mtrying to understand how we're going froma
third party informng themthat they' re going to be
budget billed to them being required to be budget
billed. That's what I'mtripping up over right now.

W TNESS: So when a governnent pledge is
recei ved on an account, the understanding is that budget
billing is automatically set up along with that. Now,
t he custoner does have the option to cancel budget
billing if they chose not to enroll init, and the
ener gy assi stance agency should be communicating this
wth the custoner since we oftentines -- the conpany
oftenti mes doesn't have any contact with a custonmer when

they're receiving a pledge. So the agency shoul d be
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noti fying the custoner, we're going to be giving you
this $300 winter ESIP, or whatever the pledge. You're

going to be set up on up on public pledge budget

billing. If you would not |ike to be on budget billing,
you can absolutely contact the conpany and we wll stop
budget billing at that time.

The conpany's understanding is that the agent --
this is part of the process that the custoner has with
t he energy assi stance agency.

JUDGE CLARK: Ckay.

Q (BY M5. G BONEY) Wen a custoner requests to

be renobved from budget billing, how does that process

wor k for the conpany?

A So when a custoner -- nost likely it wll
be -- if it's a telephone call fromthe custoner to the
conpany and they request to stop budget billing, in 99
percent of the tinme -- well, all of the tine, we wll
enter -- put an order in to stop the budget billing and
that will take effect with the next nonths' billing

cycle. So if the custoner is ahead or behind on the

budget billing at that tinme, the deferred budget billing
bal ance will be either applied or credited to the next
monthly bill.

Q Al'l right. So, for exanple, if the custoner

has already received a bill dated January 1, and they
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call on January 10, and the conpany is going to cancel
t hat budget billing effective with the next bill?

A Correct.

Q Not go back and adjust the bill they've
al ready recei ved?

A That's correct, right.

Q Let's tal k about M. Scott's account for
service at 4110 Ceral di ne.

A Ckay.

Q So | ook at your Exhibit 115C. Wen M. Scott

initiated service there, was there significant unpaid

bal ance that he still had for an account at anot her
addr ess?
A. Yes.

Q Al'l right. Wat does the conpany do when a
custoner -- another residential address; correct?

A. Yes.

Q Al'l right. Wat does the conpany do when a
custoner wants to cone back and set up a new account but
has an out st andi ng bal ance?

A In nost cases, the bal ance that the custoner
had approved that was from a previ ous address, w |
transfer into any new active accounts that are
est abl i shed.

Q And you say, "In nbst cases," because the
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conpany can also require the custoner to pay that entire
bal ance?

A At | east a portion of it depending on if it's
during cold weather rule or not during cold weather
rul e, but yes.

Q And is there a Comm ssion-approved tariff that
all ows the conpany to transfer bal ances froma cl osed
account to a newly opened account?

A Yes.

Q Aubrey, |'m handi ng you Aneren M ssouri
Exhi bit 109. Can you identify that?

A Yes.

Q VWhat is it?

A This is our transfer of bal ances billing
practice that is in our general rules and regul ati ons
tariff.

Q Al'l right. So this is the tariff you were

just referring to?

A. Yes.
M5. d BONEY: I nove to admt Aneren M ssouri
Exhi bit 1009.

JUDGE CLARK: Any objections to the adm ssion
of Ameren M ssouri Exhibit 109, M. Scott?
MR SCOIT: |'mgoing to object. This has not

been provided to ne.
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JUDGE CLARK: Okay. Sane objection?

MR SCOIT: Sane objection.

JUDGE CLARK: This al so appears to be an
accurate rendition of the conpany's tariff in regard to
this and sonething I can take official notice of.

Any objection from Staff?

M5. KLAUS: No objection.

JUDGE CLARK: Your objection is overrul ed,

M. Scott, and Exhibit 109 is admtted onto the hearing
record.

Q (BY M5. G BONEY) Al right. Aubrey, is
par agraph F of Exhibit 109 the Transfer of Bal ance
Provi si on?

A Yes.

Q And what does that provide?

A If you don't mnd ne reading it, "In the event
of disconnection or term nation of service at a separate
custoner netering point, premse, or |ocation, conpany
may transfer any unpaid bal ance to any service account
of the custoner having a conparable class of service."
(As read.)

Q All right. So if we |ook back to Exhibit 115,
your conpilation -- 115C, excuse ne -- in the very first
par agraph, what is the unpaid bal ance to the prior

address that was transferred to M. Scott's account for
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4110 Cer al di ne?

A It was $1, 005. 57.

Q And let's talk about the first bill statenent
wth that address. Well, first et nme ask you: Does
the conpany -- is it able to reproduce copies of bil

statenments that have been sent to the custoner?

A Yes.

Q All right. | ' m handi ng you what's been marked
as Aneren M ssouri Exhibit 102C. Al right. Can you
identify that?

A Yes | can.

Q VWhat is it?

A These are the billing statenments from
M. Scott's account for service at 4110 Geral di ne.

Q All right. And are these in chronol ogi ca
order ol dest to newest?

A Yes.

Q And forgive ne, we nunbered those on the
bottom wi t h page nunbers?

A Yes.

M5. G BONEY: | nove to admt Anmeren M ssouri
Exhi bit 102C into the record.

JUDGE CLARK: M. Scott, do you have any
objection to admtting Exhibit 102C into the hearing

record?
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MR SCOIT: | do not.
JUDGE CLARK: (bjection from Staff?
M5. KLAUS: No objection.
JUDGE CLARK: Aneren Exhibit 102C is admtted
onto the hearing record.
Q (BY M5. G BONEY) Al right. If we take a
| ook at page 1 of Exhibit 102C, what's the date of this
bill statenent?
A August 2, 2017.
Q All right. Wat was the total anount due?
A $1, 207. 04.
Q How nmuch of that was that prior transfer of
bal ance?

A $1, 005. 57.

Q Is there a notation on this bill that says
what bill that bal ance got transferred in fronf

A Yes.

Q Are there al so anbunts for current service?

A There are, yes.

Q Is that just a few days worth of service?

A That' s ei ght days of service from 7/ 23 through
7/ 31/ 2017.

Q And | may have asked you this, but when was
t hat $1027. 04 due?

A August 23, 2017.

Cardinal Court Reporting Services, LLC
314-485-1072




© o0 N oo o A~ w NP

N N N N NN R R R R R R R R R
O »h W N P O © © N O OO » W N B O

Evidentiary Hearing - January 18, 2019 129

Q Ckay. So that's a pretty big bill. Di d
M. Scott contact the conpany and ask to nake
arrangenents to pay that bill over tine?

A Yes, he did.

Q Al'l right. How was t hat acconplished? Wen
did he call?

A He call ed on August 8th of 2017.

Q And is this a call that's reflected in the
conpany's call contacts that you referred to before?

A Yes, it is.

Q All right. | ' m handi ng you what's been marked
Amreren M ssouri Exhibit 104C. Can you identify that?

A Yes, | can.

Q VWhat is it?

A These are the call contacts for service for
M. Scott at 4110 GCeral di ne.

Q Al'l right. Let ne ask you, these call
contacts, are they generally in chronol ogi cal order?

A Cenerally speaking, they're from nost recent
further back. So they're in chronol ogi cal order
backwar ds.

Q All right. So we look at the | ast page to see
t he ol dest contact?

A Yes.

Q All right. Are there certain, what you call,
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critical contacts that may be shown at the begi nning of
the statenent that may actually be ol der?

A Yes, they're ol der.

Q Is that so when advisors | ook at the contacts,
they will imrediately know t he nost i nportant
i nformati on about the account?

A That is correct.

M5. G BONEY: | nove to admt Anmeren M ssouri
Exhi bit 104C into the record.

JUDGE CLARK: M. Scott, do you have any
obj ections to admtting Aneren Exhibit 104C into the
record?

MR SCOIT: | do not.

JUDGE CLARK: Any objection from Staff?

M5. KLAUS: No objection.

JUDGE CLARK: Exhibit 104C is admtted onto
t he hearing record.

Q (BY M5. G BONEY) Al right. | believe you
just testified that M. Scott called on August 8th of
2017 to request an arrangenent ?

A Yes, he did.

Q All right. So if we |look at the second to
| ast page of Exhibit 104C, we are going to see a call
from Andrea Jordan entering into that arrangenent?

A. Yes.
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Q So what was the arrangenent that was agreed
to?

A At the time, this was a | eader who was an --
who was -- she is -- we've got our custoner care

advi sors and our custoner care | eaders who handl e our
escal ated calls, and she made a judgnent call and she
of fered to accept $350 by August 29th, and the rest of
t he bal ance we set on a paynent agreenent 12 nonthly
install ments of $57. W also offered budget billing to
the custoner, to M. Scott, at that tinme, and he

decl i ned budget billing.

Q So at that tinme, no budget billing arrangenent
was put on his account; is that correct?

A That's correct.

Q What are the conditions of a paynent

agreenent, generally? What does the custoner have to do
to be given the opportunity to pay that |arge bal ance
over tinme?

A The custoner, in order to stay on a paynent
agreenent, the custoner agrees to nmake each paynent in
full each nonth by the due date. On the call, this is
explained to the custoner. They also m ght receive a
letter, a paynent confirmation letter, that includes the
informati on that any m ssed, |late or partial paynent may

result in the renoval of the paynent agreenent.
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Q And i f the paynent agreenent is renoved or
def aul ted on, what happens?

A Then the remai ni ng deferred bal ance on that
paynent agreenent becones due in full.

Q Ckay. Does the conpany keep actual copies of
every paynent agreenent letter that it sends out to
cust oners?

A W do not.

Q All right. How do you keep track and know
when you' ve sent one?

A We can determ ne that information several

ways. One way is through our contacts.

Q Ckay.

A Anot her way is through -- we've ...

Q That's fine.

A Ckay.

Q So let's look at the contacts on that third to

the | ast page of Exhibit 104C. Is there a contact that
i ndi cates the paynent agreenent letter was sent?

A There is.

Q VWhat's the date of that contact?

A August 24t h, 2017.

Q And what -- what triggered the sending of that
letter? What has to happen?

A. The down paynment nust be received.
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Q Ckay. So the down paynent that was required,

t he $350, was that received?

A Yes.

Q Is that al so shown in the contacts?

A That is shown that the paynent was received,
yes. And the activated paynent agreenent contact, it

i ndi cates that the down paynent anmount was $350.

Q Ckay. Every tinme a paynent agreenent
arrangenent of nore than two weeks deferral is put into
effect and the custoner nakes the initial paynent, is a
paynent agreenent l|letter sent out?

A Yes.

Q Al'l right. Let ne hand you a docunent not yet
mar ked. Can you identify that?

A Yes, this is a sanple of what our paynent
agreenent letters | ook |ike.

Q Ckay. And there's sone information that's
been redacted. Wuld that just be a particul ar
custoner's nane?

A The specifics about that account, yes.

Q Al'l right. But this is the genera
infornmation that's sent to every custoner?

A Yes.

M5. G BONEY: All right. Judge, 1'd like to
mark this as Areren M ssouri Exhibit 117 and have it

Cardinal Court Reporting Services, LLC
314-485-1072




© o0 N oo o A~ w NP

N N N N NN R R R R R R R R R
O »h W N P O © © N O OO » W N B O

Evidentiary Hearing - January 18, 2019 134

offered into the record.
JUDGE CLARK: M. Scott, any objection to
Aneren Exhibit 11772

MR SCOIT: I'd i ke to know why ...

COURT REPORTER: " msorry. I can't hear you.

MR. SCOIT: Yes, | do object. I'"d like to
know why deposits are not i ncl uded. If you're requiring

people to pay, why not include it?

JUDGE CLARK: Are you talking about the
portions bl acked out?

MR SCOIT: No, sir. This third line here,
"The deposit charges are not included in the paynent and
must be paid in full on or before the due date."” (As
read.) Okay.

JUDGE CLARK: WAait a second. Wat are you
poi nting to?

(Wtness indicated.)

JUDGE CLARK: Okay. The first one?

MR SCOIT: Right, the first line.

JUDGE CLARK: Okay. And you're objecting to
t hat because?

MR. SCOIT: Because, | nean, | don't know
why -- why would they not include the deposit?

JUDGE CLARK: Ckay. Do you have an obj ection

to the docunent?
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MR SCOIT: No.

JUDGE CLARK: Do you have a | egal objection to
its adm ssion in which you disagree with that?

MR. SCOIT: Yes, | do.

JUDGE CLARK: What's your | egal objection?

MR SCOIT: M l|legal objection is that any and
all noney should be included and credited and i ncl uded
in that agreenent including the nonthly paynents, so
t hat nmeans that they get to keep a deposit --

JUDGE CLARK: Again, that's an objection to a
policy of theirs. That's not an objection to the
docunent .

MR. SCOIT: Ckay. Say that if you want to.
You can call it that, yes, but that's the only objection
| see for right now, yes. And |'ve never received a
copy of this either, so ...

JUDGE CLARK: I guess |'ve got a few questions
of ny own before adm ssion on in.

Does Staff have any objection?

M5. KLAUS: No objections from Staff.

JUDGE CLARK: Has this letter changed at all
over time?

WTNESS: Over tine, yes.

JUDGE CLARK: Is this the -- is this what the

letter would have | ooked like in 20177
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W TNESS: Yes.

JUDGE CLARK: So there's been no

this letter since 20177

W TNESS: That is correct.

JUDGE CLARK: Ckay. I

changes to

m going to overrul e

objection and admt it into the hearing. This is
Exhi bit 117C or | guess 117, actually.
And this is the deferred paynent agreenent |etter;
is that correct?
W TNESS: Yes.
M5. G BONEY:  Yes.
JUDGE CLARK: This is not budget billing?
WTNESS: That is correct. This is for a
payment agreenent.

Q (BY M5. G BONEY) Al right. So when a
contact |i ke 104C i ndicates that a paynent agreenent
letter is sent, it looks like Exhibit 117; is that
correct?

A That is correct.

Q To M. Scott's point that he just raised and
for his understandi ng, what's one reason that deposits
woul d not be included in a paynent agreenent anount
during, for exanple, cold weather rule?

A We don't -- well, if a custoner enters into a
paynent agreenent during cold weather rule, we would
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cancel any deposit charges. Otentines, also,

deposits -- we set up separate arrangenents for deposits
and break those, you know, you can break it into

install ments or break a deposit into nonthly

install ments as well. So that woul d be at anot her
reason that we wouldn't include those deposits charges

i nto paynment agreenent.

Q R ght . So you m ght have an agreenent to
break a deposit into six install nents?

A R ght .

Q But at the sane tine, you m ght have an
agreenent to break a deferred paynent agreenent anount
into 12 install nents?

A Correct.

Q All right. So going back to 115C, the paynent
agreenent initial paynent of $350 was recei ved on August
24t h, 201772

A Yes.

Q Ckay. And then was a bill statenment then
i ssued on 8/31/20177?

A Yes.

Q So if we wanted to ook to that bill, we could
turn to page 3 of Exhibit 102C?

A Yes.

Q All right. So what was the total anobunt due
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under this 8/ 31 statenent?

A. 146. 14.

Q And a portion of that was the paynent
agreenent -- nonthly paynent agreenent anount?

A. Yes, $57.

Q And t he remai nder was?

A The actual usage.

Q Actual usage. GCkay. And this is what we
mght call a full bill cycle for 29 days?

A That's correct.

Q Ckay. And when was that anount due?

A Sept enber 22, 2017.

Q Dd M. Scott nmake the $146. 14 paynent by
Sept enber 227

A. No.

Q Ckay. As a result, what happened to his
paynent agreenent with the conpany?

A The paynent agreenent defaulted due to the
m ssed paynent.

Q And the entire anount that's renaining is
goi ng to show up on the next bill?

A Yes.

Q So if we turn to the next bill, if we | ook at
page 5 of Exhibit 102C, howis M. Scott inforned that

hi s paynment agreenent has defaul ted?
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A Wll, in the current charge detail section,
there's a paynent agreenent default amount of $677. 04.
Also in the informati on section, on the right under the
anmount due, it also explains that the paynent agreenent
has defaulted due to the m ssed paynent.

Q Al'l right. So the anount due bounced back up
again to the current charges as well as the renaining
unpai d bal ance?

A Correct.

All right. The anpbunt due is $830. 037
That is correct.

So this bill was issued on Cctober 2nd?
Yes.

Q
A
Q
A
Q Ckay. Was a paynent received on Cctober 3rd?
A
Q
A
Q

Yes.
All right. How much was received?
148. 43.
That wasn't for this 10/ 2 statenent. It was
for the prior statenent; is that correct?
A That is correct.
Q But since it was paid 11 days after it was

due, that wouldn't reinstate the paynent agreenent;
correct?

A. No.

Q All right. GCkay. If we |l ook to the next
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statenent on page 7 of 102C, is that paynent that was
received, is that reflected on here? Does it show t hat

you recei ved a paynent ?

A Yes.

Q How i s t hat shown?

A In the second colum up top under the anount
due underneath -- well, it says | ast paynent 10/ 3/2017,
$148. 43.

Q So that anpbunt has been taken off the $830. 03
prior statenent anount?

A Yes.

Q Gkay. So then we | ook over and we see a prior
bal ance and that's going to reflect the paynents he

made; right?

A Yes.

Q So now the prior balance is what?

A 681. 60.

Q And then this statenent for 10/31, it al so
shows current charges; right?

A Yes.

Q And M. Scott is continuing to receive

service; right?
A. Yes.
Q So what's the total due?

A 749. 28.
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Q And when is it due by?

A Novenber 22.

Q Al'l right. Dd M. Scott speak with the
conpany on Novenber 11 -- |I'msorry. Novenber 1st and
enter into a cold weat her rul e paynent agreenent?

A Yes.

Q Can you explain to us how a cold weather rule
paynent agreenent differs fromjust a paynent agreenent?
A VWll, we're only required to offer paynent

agreenents during our cold weather rule, and have
specific guidelines -- all utilities have specific

gui delines as to what we are allowed to offer unless we
have to offer the cold weat her rul e paynent agreenent
with a down paynent of 12 percent of the bal ance plus
one nonth's average bill would be spread out over up to
12 months if the customer w shes. And, of course, we
of fer those from Novenber 1st through March 31st. So
Novenber 1st is the first date that custoners are
allowed this option for this cold weather rul e paynent
agr eenent .

Q And is that also around the tinme when energy
assi stance generally becones avail able for w nter energy
assi st ance?

A Cenerally for governnent funding.

Q Ckay. So if we look at contacts for this
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account,

can you see where M. Scott called and tal ked

about entering into a cold weat her rul e paynent

agreenent ?

A Yes.

Q What's the -- can you identify the contact?
What page is it on, if you can find that?

A Let's see. It should be the 5th page of the
attachnment.

Q Ckay.

A And there is a contact from Novenber 1st where
an advi sor spoke with M. Scott. W set up a cold

weat her rul e paynment agreenent for $175 down paynent

agreed upon, which woul d be due Novenber 7th. The

bal ance,

we split into 12 nonthly install nments of $38

per nonth as per the agreenent that M. Scott arranged

wth the advisor. W discussed several things. W
returned the custonmer to paper billing with e-mail
alerts. W added budget billing for $100 a nonth with a
$38 install nents anount, e-mailed a budget billing
brochure. So, yes, that agreenent was set up on
Novenber 1st as per the contacts.

Q Right. And you were in the hearing room and
heard M. Scott testify earlier?

A Yes.

Q And did you hear himtestify that he did
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request to be set up on budget billing on one occasi on?
A. Yes.
Q Was that this occasion on Novenber 1st?
A Fromthe information | have, yes.
Q And have you also listened to the recorded

call of this Novenber 1st call ?

A Yes, | did.
Q And - -
A And | can confirmfromlistening to the phone

call as well that M. Scott did agree to set up budget

billing along with the cold weat her rul e paynent
agr eenent .

Q Ckay. So if we go back to our chronol ogy,
Exhi bit 115C, M. Scott -- you said he was required to
make a $176 initial paynent -- or $175?

A I think $175 is what he agreed to, yes.

Q And was t hat paynent received?

A Yes, we received a paynent of 176 on Novenber

7th which set the remai ni ng bal ance on paynent
agr eenent .

Q All right. So at this point, we have two
itens that are going to show up on a bill that are not
just current charges; is that correct?

A That is correct.

Q We have the budget billing is going to start
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appeari ng?

A Yes.

Q And per the tariff that you pointed us to
earlier in your testinony, it's automatically going to
automatically be $100 a nonth; correct?

A That's correct.

Q So you woul d have a budget billing anount of
$100, and per this paynent agreenent, we're al so going
to see a nonthly install nrent anbunt; correct?

A Correct.

Q And that's $38?

A That is correct.

Q Al'l right. |'d ask you to turn to page 9 of
Exhi bit 102C.

A Ckay.

Q And this nay be a good opportunity for you to
expl ain how budget billing is reflected on a bill. So
could you explain the tally that we're seeing on the
charge detail for statenent dated 12/1/20177?

A Yes. So our current charge detail, when a
custoner's on budget billing, is going to first outline
in detail the specific charges that were billed: the
energy charge, the custoner charge, any taxes, and then
there's going to be a bolded |line that states current

charges. So for this particul ar exanple, 108.71, that
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was M. Scott's actual usage, taxes, everything for this
mont hly statenent that canme out Decenber 1st.

When a custoner's on budget billing, there wll
then be a line itemthat states budget bill adjustnent,
and that's going to be the difference between their
budget billing anount and their current charges for
that nmonth's bill.

So on this specific statenent, his usage was
108.71. Hi s budget bill adjustnent then subtracted

$8.71 fromhis current charges for the nonth to reach

t hat next bolded line which is the budget bill anount
of $100.

Q Let ne stop you. Wen you say you subtracted
it, he's still going to owe that anount. You're just
saying that reflects that the budget bill anount is 8.71

| ess than his current charges?

A That is correct. So when | say the budget
bill adjustnent, it neans that anount is either being
added or subtracted fromthe rolling deferred bal ance.
So we also indicate that information on the bill to the

right in the anount due category every nonth that a

custoner is on budget billing. W explain to them
"Your budget billing bal ance is ahead or behind by this
anount . "

So since this was the first nonth that the budget
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billing reflected on his account, everyone who's on
budget billing starts out with a zero deferred bal ance,
so we know that his budget bill adjusts for this nonth

8.71; therefore, as of this statenent, his budget
billing anbunt is behind $8.71 after paying this bill.

Q Al'l right.

A So to conplete the expl anation of the current
charge detail, so we've got his budget bill anount which
a bol ded $100, and that's just going to be the
di fference between his current charges and hi s budget
bill adjustnment. And then we've got his paynent
agreenent install nment of $38 which brings his total
bal ance to 138.

Q So was this the first of his 12 equal nonthly
install ments of $38 on his paynent agreenent?

A Yes, and that also is detailed on the right
columm where it explains your paynent agreenent anount
after this bill wll be 411.28 over 11 nonths since
we've already billed out the first of 12 install nents.

Q Now, | et ne ask you: I f the custoner doesn't
pay this anount due at all, then they haven't paid the
install mrents under the paynent agreenent; correct?

A That is correct.

Q So you don't credit sonebody when they don't

pay the anpunt that you' ve billed themjust because it
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was a nonthly install nent?

A That's correct. That's why the paynent
agreenent anount renai ni ng and budget billing bal ance is
al ways going to be after paying this bill.

Q Ckay. So for this current charge detail, the
bill statenent dated 12/1, when was the $138 due?

A Decenber 26t h.

Q Was t hat paynent received by its due date?

A Al nost. W received a paynent of $138 on
12/ 27.

Q Now, is there a grace period of a few days?

A Sever al days, yes.

Q Ckay. So that -- what appears to be one day

| ate after the due date, that didn't cause the paynent

agreenent to default?

A That is correct.
Q So if we look -- we go forward to the next
bill statenent on page 11, you explained to us, so now

it looks |Iike we have the opposite situation?

A Uh- huh.

Q " msorry. Il won't testify.

Let's wal k through this bill and how t he current
charges differ fromthe budget billing nonth.

A Ckay. So for this statenent, his current

charges with his usage, taxes, totaled 164.61, which is
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obvi ously greater than the $100 budget billing average
that he's being charged. So in this situation, the
budget bill adjustnent was 64.61. W subtracted that
fromhis actual usage to reach the $100 budget billing
anmount. That, obviously, then corresponds with the next
colum. So his budget billing bal ance, at this point,
is going to be behind by 73.32 after paying this bill
which is the 64.61 left plus the $8. 71 that he was

behi nd after paying for this last nonth's bill.

Q Al'l right.

A | also want to make a point, too, that even
when a custoner's on budget billing we al ways, you know,
i ndi cate down in the bel ow section, which | didn't
really explain earlier, the electric service, you know,
where the dates of service, you know, we include the
met er nunber, we include the neter readings, his
previous readings and his current readings, along with
the total usage that we billed the custoner, and we
al ways tell whether it's an actual or estimated bill
under the reading type section.

Q So this shows electric service from 11/29/ 2017
to January 2, 2018, 34 days, and you're telling ne that
the neter reading is shown bel ow t hat ?

A That is correct.

Q I's that current usage?
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A Yes.

Q That's the difference between the prior neter
readi ng and the current neter reading?

A Correct.

Q Is there al so, sort of, a graphic depiction of
his electric usage in kilowatt hours?

A Yes.

Q Agai n, you were here when M. Scott testified;

correct?
A. Yes.
Q | believe | heard himtestify, and he's

wel cone to cross-exam ne you, that his nonthly usage was
frequently an average of $38 a nonth in actual usage.

Is that consistent with the electric energy charges
shown on this bill?

No.

Much hi gher on this bill; correct?

> O >

Yes.

Q All right. And as a result, the
budget - bi | | - behi nd anpbunt i s grow ng?

A At this point, yes.

Q He still doesn't have to pay anything nore
t han the paynent agreenent anount and the budget bill
amount ?

A. That's correct.
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Q So when was that $138 due?

A January 26t h.

Q Was paynent received by the due date?

A Al nost. A paynent of $139 was recei ved on

January 29t h.
Q All right. Let's |l ook at the next bill of

February 2. So we can | ook at page 13.

A Ckay.
Q VWhat were the current charges for service?
A The current charges for service for January 2

t hrough January 31 were $140. 30.
Q Was he charged that anount?
A He was not. He was charged his $100 budget

bill anount.

Q Pl us t he paynent agreenent anount?

A Pl us the paynent agreenent anount.

Q So, again, we have a bill where the service
charges proceed the budget bill anount that he's

required to pay?
A Yes.
Q And does that, again, keep the

budget - bi | | - behi nd anpbunt growi ng, so to speak?

A Yes.

Q How does he know what his budget bill anount
behind is?
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A. The second col um, the anount due columm, the
last line itemexplains that the budget billing bal ance

is behind 113.62 after paying this bill.

Q So after he pays his bill, that's going to be
behi nd?
A Yes.

Q Did he pay the $138 by February 26t h?

A Yes. Wll, he paid 138 on February 27th,
whi ch was applied to the bill.

Q Ckay. And we see that on page 15 of Exhibit
102¢C?

A Yes.

Q Ckay. So at this point M. Scott is current

on both his paynent agreenent and he's payi ng the

requi red budget bill anobunt every nonth; is that
correct?

A Yes.

Q Ckay. Let's |l ook at the statenent on page 15.
VWhat's the bill date -- bill statenent date?

A. Mar ch 5t h.

Q All right. And was this for a full billing
cycling?
A This was a full bill cycle, 29 days, January

31 through March 1st.
Q And this bill reflects that on February 27th,
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paynent received?

A It does, yes.

Q And this bill for $138, when was it due?

A March 26t h.

Q All right. So before this bill was due, did
M. Scott call to take service out of his nanme at this
addr ess?

A Yes.

Q All right. Wen did he call?

A He called us on March 12th and requested to
take service out of his nane at 4110 GCeral dine effective
March 12th, and he requested to start service in his
name at 3725 Ceral dine effective March 9th.

Q So he indicated in the call he'd actually
al ready noved into the other place?

A Yes.

Q Ckay. So at the tinme he called to request
service at the new address, he has an anount due of
$1387

A Yes.

Q And he has a remai ni ng paynent agreenent
anount of 297.287?

A Yes.

Q Al right. And this bill, dated 3/25, what

dates of service did it cover?
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A January 31st through March 1st.
Q So if he calls on March 12th, there's going to
be 11 days that he's going to be accounted for at this

address for service?

A Yes.

Q Ckay. How does the conmpany bill M. Scott for
t hat ?

A So, at that point, when we closed out his
account, we set up -- we billed M. Scott with a final
bill, and that was for the 11 days of service fromhis
| ast statenent -- regular statenent date of March 1st
t hrough March 12th. Since he was on budget billing, we
prorated the budget billing anmount. I nstead of billing
hi m $100 for that final bill balance, we only billed him
$37, which was a prorated budget billing anpunt.

Since he hadn't yet paid the $138, that wasn't due

yet, so that nakes sense why he hadn't paid it. It
wasn't due yet. We included the 138 from his regul ar
cycle bill, along with the prorated budget billing

amount of $37 for a total of $175, and that would cover
and cl ose out everything that was due at 4110 through
March 12, so that total is 175.

Q Al'l right. And that's -- are you | ooki ng at
the bill dated 3/15/2018 on page 177

A Yes.
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Q All right. And when this final bill was sent,
he had already set up service at 3725; correct?

A. Yes.

Q You testified earlier about a transfer of
bal ance, so was the bal ance due on 4110 ever transferred
to 37257

A. Yes.

Q All right. So this is the final bill telling
how much is due and then that bal ance is going to show
up on the statenent for...

A For the new address, 3725, yes.

Q Ckay. Wien a custonmer set up an account at a
new prem ses, do they receive a new account nunber?

A. Yes.

Q All right. Wiy is that?

A For accounti ng purposes so we can clearly
define the prem se -- the specific account for that
cust oner.

Q Ckay. Sone custoners have nore than one

account for nore than one address at one tine; correct?
A Correct.
Q So for exanple, M. Scott retroactively had an
account for service at 4110 on March 9th while he stil
had an account for service at -- | said that backwards.

A. Yeah.
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Q He still had an account for service at 4110 up
until March 12th, and on March 9th he started the one
for 3725; right?

A R ght . So we need to differentiate the two.

Q I "' m handi ng you what's been narked Aneren

© o0 N oo o A~ w NP
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M ssouri Exhibit 103C. Can you identify that?

A

chr onol ogi ca

Yes. These are the billing statenents in

order for M. Scott's acco

Ger al di ne Avenue to date.

Aneren M ssouri

obj ections to the adm ssion of Exhibit

unt at 3725

M5. d BONEY: I nove for the adm ssion of

Exhi bit 103C.

JUDGE CLARK: M. Scott do you

MR SCOIT: No, | do not.

JUDGE CLARK: Staff?

M5. KLAUS: No objection.

JUDGE CLARK: Exhi bit

t he hearing record.

Q
| ook at
A.
Q
A.

Q.

(BY MB.

Ckay.

G BONEY) Al right.

page one of Exhibit 103C.

When was that statenent issued

April 12th, 2018.

have any

103C.

103C is admtted into

Let's take a

?

All right. By that tinme, had Areren M ssour

al ready received $175 paynent due on the other account?
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A Yes, we had.

Q All right. How did it reflect that to | et

M. Scott know they had gotten the paynent?

A There's -- in the anobunt due colunmn at the top
of the statenent, we indicate that the | ast paynent was
received was April 10th for 175. So we al so indicate
that 175 was transferred fromthe previ ous account
nunber at 4110. So we are, basically, explaining that
we did transfer that 175 to this account; however, we
al so recei ved that paynent on April 10th, which paid
that final bill in full.

Q So it wouldn't be reflected on the charges for
this statenent because it was already paid for when the

stat enent cane out?

A That's correct, yes.

Q But you did tell himyou received this
paynent ?

A Yes.

JUDGE CLARK:  Am | m sunderstandi ng? So was
there a transfer bal ance, or no? Does it close out that
transfer bal ance?

W TNESS: Yes, the transfer still occurs, but
so then we applied paynent to this account as well. So
the 175 transfer occurred because it transferred over

but, also we al so had paynent transferred over as well.
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JUDGE CLARK: So the budget billing
transferred wth hinf
W TNESS: The budget billing and the paynent
agreenent transferred as well, correct.
JUDGE CLARK: Ckay. Movi ng on.
Q (BY M5. G BONEY) And when M. Scott noved
over to 3725 Ceral dine, the conpany did not have a
12-nont h usage history at this address either; right?
A That's correct.
Q So the budget bill anpbunt's going to stay at
t hat m ni rum $100; is that correct?
A Correct.
Q And t he paynent agreenent bal ance, | think you

just nentioned to the judge, transferred to this

account ?
A That's correct.
Q So he was all owed, nore of |less, to keep the

paynment arrangenent goi ng?

A. Yes.

Q Under this new account?

A. Yes.

Q Ckay. So this statenent for 4/12, let's talk

about the current charges.
A Ckay.

Q So how much were they?
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A H s total current charge for the 32 days was
$29. 57.

Q Al'l right. So let ne ask you, this is | ower
now t han the budget billing anmount; correct?

A Yes.

Q All right. So that's going to offset what his
prior budget-billing-behind anount was; correct?

A Correct.

Q So at this point, what is his budget billing
bal ance behind after paying this bill?

A. $34. 04.

Q All right. And just to be clear, when we | ook
at these statenents and we see a current charge of 29.57
and a budget bill adjustnent of 70.43 and a budget bil
anmount of $100, it would not be correct to add all those
three things; correct?
No.
The budget bill amount is $1007?
Yes.
Prior to nunbers just informng the custoner?
That's correct.
So this was due when?
May 3rd.

Was the paynent received by its due date?

> 0 » 0 >» O >» O >

No.
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Q What happened as a result of the m ssed
paynent ?
A The paynent agreenent defaulted.

Q All right. So that nmeans what? Wat's goi ng
to come back on the bill?

A The total remai ni ng paynent agreenent anount
t hat has been unbilled and transferred from 4110
Ger al di ne, since the paynent was m ssed, now is all

goi ng to becone due.

Q Ckay. Let's ook at the next bill statenent.
JUDGE CLARK: I have a question about this
part. Sorry to go out of sequence, but why don't | see

budget billing -- why is the budget billing anobunt on
t hi s changed?
M5. G BONEY: Oh, may 1?2
JUDGE CLARK: Yes.
M5. d BONEY: I shoul d have st opped.
Q (BY M5. G BONEY) D d the conpany receive a

call fromM. Scott on April 18th?

A Yes.

Q During this call, did he request to be renobved
from budget billing?

A Yes.

Q Let ne hand you what's been narked as Aneren

M ssouri 105C. Can you identify that?
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A Yes.
Q VWhat is it?
A These are the call contacts for M. Scott's
3725 Ceral di ne Avenue account.
Q Al'l right. If we start near the back, can you
point us to a call contact for April 18th which
di scusses budget billing?
A Yes, and it's actually page 8. These pages
are nunber ed.
M5. G BONEY: Did | offer this?
JUDGE CLARK: No, | was just getting ready to
obj ect .
MS. G BONEY: Aneren M ssouri offers Exhibit
105C to the record.
JUDGE CLARK: M. Scott, do you have any
objection to Exhibit 105C?
MR SCOIT: No, | don't.
JUDGE CLARK: Staff, do you have any
obj ecti on?
M5. KLAUS: No objection.
JUDGE CLARK: Exhi bit 105C is now admtted

onto the hearing record.

Q (BY M5. GBONEY) | think you pointed us to
page 8 of this docunent; is that correct?
A. Yes.
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Q VWhat is the entry where it shows the budget

billing was term nated?

A The 11:56 a.m contact was the automatic
contact that shows that budget billing was stopped. It
was al so included in the 12: 00 conplete wap up billing

info recontact where it says that M. Scott i nquired
about budget billing, we expl ai ned budget billing, and
he requested to stop it.

MR, SCOIT: Were are we at?

W TNESS: Page 8.

Q (BY M5. G BONEY) Al right. So this request

to stop budget billing cane after his 4/12 bill
statenent was i ssued?

A. Correct.

Q But before his 5/11 bill statenent was issued?

A. Yes.

Q So are we going to see sone settling up on the
5/11 bill statenent?

A. Yes.

Q All right. Let's | ook, then, at Anmeren
M ssouri Exhibit 103C, page 3. Can you explain to us
how you settle up with a custoner when budget billing is
term nat ed?

A So when budget billing is stopped any anount

that is ahead or behind it will be either added or
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subtracted fromthe nonth's total bal ance due.

custoner will then be charged for their actual

So t he

usage for

that nonth, their current charges, plus any adjustnents

fromthe deferred bal ance.

Q Ckay. So we | ooked back at the April 12th

st at enent . It indicates that the budget bi
behi nd was 34.04 after paying that bill?
A Correct.

| bal ance

S

Q I's that why we received the anount of 34.04 on
the May 11th budget bill adjustnent?

A That's correct.

Q So that will be added to what he owes?

A Correct.

Q And what is 26.02 plus 34.04?

A I'"'mnot going to do it in ny head, but it
60.06. | can do that one quite easily, actually.
That's 60. 06.

Q So that's the budget bill settling up?

A. Yes.

Q So he's not being budget billed this nonth,

but he's settling up on that?

A. That's correct.

Q So this bill has a couple different things

going on; right? D d the paynent agreenent

A. Yes.

def aul t ?
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Q Gkay. So when a paynent agreenent defaults,
the entire unpai d bal ance cones back on to this

statenent: correct?

A Yes.

Q So the unpai d bal ance on a paynent agreenent,
woul d that include -- |ook back to the prior bill, the
259. 28 that was remaining after the prior bill plus the

$38 that he was actually billed on 4/12?

A Yes.

Q Ckay. So does that get us to paynent
agreenent default anount of 297.28?

A Yes.

Q Ckay. In the prior nonth, when he was still
on budget billing, he was billed $100 but didn't pay it;
correct?

A Correct.

Q And that's why -- is that why $100 shows up as
his prior bal ance?

A Yes.

Q So the budget bill anmbunt he didn't pay has
been, sort of, absorbed into a -- |I'msorry.

The paynent agreenent anount, the $38 he didn't
pay, is that going to be absorbed into the paynent
agreenent default anount?

A. Yes.
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Q And then the budget billing anbunt that he
didn't pay but he was bill ed?

A Correct.

Q VWhat's the total on this bill?

A 459. 41.

Q Ckay. Wien was that due?

A June 4t h.

Q Ckay. Did he pay the June 4th bill by the
date it was due? |I'msorry. D d he pay it by June 4th?

A. No.

Q No paynent was received around that due date?

A No, there was not.

Q Ckay. Let's ook at the bill statenent that
begi ns on page 5 of Exhibit 103C. So what's the
stat enent date?

A June 12t h.

Q All right. And on this bill, was M. Scott
billed for actual usage rather than a budget bil
amount ?

A Yes, he was.

Q All right. So he requested the budget billing
stop and it also was not present on this bill; correct?

A Correct.

Q So what, in your sumary, what were his

current charges for usage?
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A H s current charges were $66. 26.

Q Gkay. And then the prior bal ance was the full
bal ance shown on the prior bill?

A Correct. And then there were | ate charges
totaling $2.42.

Q So what was the total due?

A 528. 10.

Q Be when was that due?

A July 3rd.

Q All right. Let's |ook at the contacts for
this account. So that would be Aneren M ssouri Exhi bit
104C; is that right? Wong one. 105C.

(Thereupon, a sotto vocce conversati on between
Conmpl ai nant and Judge d ark was hel d.)

JUDGE CLARK: What tine is your nedical
appoi nt nent schedul ed?

MR SCOIT: | have a nedi cal appoi ntnent at
1: 00.

JUDGE CLARK: You have a nedi cal appoi nt nent
at 1:007?

MR SCOIT: | would rather continue this at
anot her tinme and on anot her day, then.

JUDGE CLARK: The problemis |I've cone up from
Jeff Gty today. All of those w tnesses have cone up

fromJeff Cty, from Colunbia. Everybody's made it a
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point to be here today for today's hearing. There's
al ways the possibility that a hearing can go on, so I'm
probably not going to -- for a doctor's appoi nt nent
which is a nuch easier thing to reschedul e.

MR SCOIT: Wll, based on ny nedical history,
| wouldn't say that. | have sei zures.

JUDGE CLARK: So you have an appoi nt nent today
for your seizures?

MR, SCOIT: Yes, sir.

JUDGE CLARK: And what is the purpose of that
appoi nt ment ?

MR SCOIT: Medi ci ne renewal . Getting ny

medicine -- it's not kicking in when it's supposed to.
| "' m not supposed to m ss those appoi nt nments. If I mss
t hem f or what ever reason, | can pass out.

JUDGE CLARK: Even if | were to consider
rescheduling this today, | guess I'mkind of tied by the
statutes, so | can't reschedule it for quite a while. I
woul d reschedul e for Jeff city, if |I were.

How nuch | onger do you anti ci pate?

M5. 3 BONEY: Well, we've got five or six nore
months to get through, but | nmean, 30 mnutes. That's
my direct.

JUDGE CLARK: Ckay.

M5. KLAUS: And, Judge, if | may, if there are
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no questions of Staff, may | ask if you would take
official notice of our report?

JUDGE CLARK: I think that woul d be
appropri ate.

W'll address that at that tinme. Wy don't we go
ahead and see where we are at -- where's your
appoi nt ment ?

MR SCOIT: It's in Total Health dinic over
at - -

JUDGE CLARK: That's, what, 15 m nutes to get
t here?

MR. SCOIT: Not from here. I|" mtaking a bus.
it takes nme at | east an hour and a half.

JUDGE CLARK: You're not going to make that
appoi nt nrent anyway.

MR SCOIT: Wwell, I would hope that -- |
didn't think we'd go this long. W cane in at 9:00. I
expected to be done by noon, and we're past that.
Whet her or not, they did not tell me we would go through
this much in what we're doing. | had no idea it was
t hi s nmuch.

JUDGE CLARK: Did you anti ci pate havi ng any
questions of Staff?

MR, SCOIT: Regarding the Public Service
Conmm ssion? Yes, yes, | do. And that is, why is it

Cardinal Court Reporting Services, LLC
314-485-1072




© o0 N oo o A~ w NP

N N N N NN R R R R R R R R R
O »h W N P O © © N O OO » W N B O

Evidentiary Hearing - January 18, 2019 168

that nmy conpl aint of budget billing was not foll owed up
on and enforced because | noticed that a ot of this
stuff that she's going through was in the year of 2017.
Haven't gotten to 2018. But mne started at 2018, and
t he budget billing was requested to be officially
stopped and it continued during that year. So what
she's covered so far is 2017, and this is one of the
reasons | have not objected to a |lot of this stuff.

JUDGE CLARK: Hol d on just a second. | think
she's buil ding a foundati on for show ng how t he charges
have accrued over tine, and it | ooks |like they're on the
f oundati on for how you nmay be m sinterpreting sone of
the charges. G ve ne just a second.

I think you have take into account that you may

have t hought this was going to end by noon, but it's
not going to end by noon. " mnot going to conti nue a
case just because you have a doctor's appoi nt nent when
| ' ve had people travel so far to be here. So ny
intention is to finish up this case today.

MR. SCOIT: | don't know what tine we're going
to wrap up.

JUDGE CLARK: | don't know what tine it is
ei t her. | don't know how long it's going to take for
themto present their evidence, for Staff's wtnesses to

present their evidence and for everyone to ask
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questi ons. "' m going to ask questi ons. "' m not goi ng
to continue this for your nedical appointnent.

MR, SCOIT: Then what do | need to? Refile
this case? Refile this? Because it's the third one
|'ve filed with you all

JUDGE CLARK: What |I'msaying is this hearing
is going to go on today. If you elect to get up and
| eave the hearing, evidence is going to be continued to
be presented in your absence, so the hearing is going to
go t hrough today.

MR SCOIT: Ckay. Wll, they can go ahead and
present their evidence. l'mnot going to sit here and
object to every single thing they do because what |I'm
doing is I"'mlooking at a tineline right now of what
they're going through. That is not a part of this
argunent that | presented. That's fine if you want to
do that, so they can go ahead and present their
argunents and what have you, but what | submtted to you
in the exhibits is exactly what has happened in the way
of paynent and the way of actual usage; and so far, what
|'ve heard is I'mobligated to pay a budget billing that
l"ve | elected to get out of.

JUDGE CLARK: Okay. You may go on with your
questioning of the w tness.

M5. d BONEY: Thank you, Judge.
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Q (BY M5. G BONEY) So Ms. Krcmar, is it your
testinony that M. Scott did not pay the 459.41 that was
due by June 4th, by that due date?

A That is correct.

Q All right. D d that cause a disconnection
notice to be issued? If we |ook at the contacts, which
are Exhibit 105C, did that cause a di sconnection notice
to be issued in early June?

A Yes.

Q All right. Tell us about the disconnection
noti ce process. How nmany days advanced noti ce does that
custoner get if their service may be di sconnected for
nonpaynent s?

A At | east ten days' notice, witten notice,
followed up with tel ephone call attenpt every 24
hours -- two tel ephone call attenpts at | east 24 hours
prior to the di sconnecti on.

M5. G BONEY: Judge, | ask that the Conm ssion
take adm nistrative or judicial notice of the
di sconnection notice that was attached to M. Scott's
original form of conpl aint.

JUDGE CLARK: Any objection to the Conm ssion
taking official notice of the di sconnection notice
attached to your conplaint, M. Scott?

MR SCOTT: Yes, | do.
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JUDGE CLARK: Okay. Wiat's your objection?

MR. SCOIT: The objection is that, again,
we' re goi ng back to budget billing. W're trying to
di sconnect this service, the service that's not being
used. So, yes, | do a have a very strong objection to
t hat .

JUDGE CLARK: This is your conplaint? You
filled it out? That's a copy of it?

MR SCOIT: Yeah, a copy of it.

JUDGE CLARK: And is that an exhibit that you
i ncl uded with your conplaint?

MR, SCOIT: This is one of the exhibits that |
did -- this is fine. This it one of them and it shows
clearly what was there for various parts.

JUDGE CLARK: Okay. Your objection is
overrul ed, and the Conm ssion wll take official notice
of the complaint attached to M. Scott's June 11lth file.

M5. G BONEY: May | hand Ms. Krcrmar a copy |
of that di sconnection notice?

JUDGE CLARK:  Yes.

Q (BY M5. G BONEY) Does that disconnection
noti ce have a bal ance for 459.51?
A Yes.
Q Now, M. Scott just indicated that he believes

this di sconnection notice is threatening to di sconnect
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hi m for budget bill anmounts that exceeded his actual
charges; is that correct?
A. No.

Q So at this point, he had settled up budget

billing; correct?
A. Yes.
Q So everything that's included in this

suspension notice is actual charges for service that
have not been paid by M. Scott?

A Yes.

Q Ckay. Thank you.

MR SCOIT: May | have a copy of that? Wat's

the date on this?

Q (BY M5. G BONEY) Al right. On June 12t h,
did M. Scott file this conplaint wwth the Conm ssi on?

A Yes.

Q As a result of filing that conplaint, what did

t he conpany do regardi ng the di sconnecti on notice?

A W immedi ately renoved the account from
collection status until the anbunt to be suspended woul d
be determned. So we took the account out of -- we
basically took it -- voided any pendi ng di sconnecti on.

Q Ckay. | " m handl i ng you what's been nmarked

Amreren M ssouri Exhibit 113C. WIIl you identify it?

A. Yes. This is the collection activity detail
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for the account nunber for the 3725 Ceral di ne account.
Q Al'l right. Earlier you tal ked about
collection activity. This is that record?
A That's correct.
M5. d BONEY: Can you point -- oh, Judge, |
nove that 113C be admtted into the record.
JUDGE CLARK: M. Scott, do you have any
obj ection as to Aneren M ssouri 113C being admtted onto
the record?
MR SCOIT: No.
JUDGE CLARK: Staff?
M5. KLAUS: No objection.
JUDGE CLARK: Anmeren M ssouri 113C is added on
the record.
Q (BY Ms. G BONEY) Aubrey, could you show us on
Exhi bit 113C where is shows that the di sconnection
noti ce went out?
A Yes. If you | ook on the second page, the
first line, the 6/7/18 di sconnect notice for 459.41.
Q So that's the consistent with the date on the
notice that we just | ooked at; correct?
A Correct.
Q Al'l right. And then the conplaint was fil ed
on 6/15. Can you show us where this record shows where

it was renoved fromcoll ecti on?

Cardinal Court Reporting Services, LLC
314-485-1072




© o0 N oo o A~ w NP

N N N N NN R R R R R R R R R
O »h W N P O © © N O OO » W N B O

Evidentiary Hearing - January 18, 2019 174

A The first page, the last line in the w ndow,
"6/ 13/ 18 renoved fromcollections.” (As read.)

Q Al'l right. So although the account was in
arrears, he was not di sconnected?

A Correct.

Q And did M. Scott continue to receive service
during this tinme?

A Yes.

Q Let's | ook at page 7 of Exhibit 103C.

A 103C? Ckay.

Q Is this the next bill statenent that went out

to M. Scott?

A Yes.

Q Now, does this bill statenent reflect he's
been pl aced back on budget billing random y?

A. No.

Q So he's still being billed for actual usage?

A Yes.

Q VWhat are the electric service dates?

A June 10th through July 10th, 2018.

Q Al'l right. And based on your summary, what
were the anount of current charges reflected on this
7/13 bill?

A $90. 70.

Q So that's how much service he got?
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A Yes.

Q VWhat's the total anount due?

A 622. 32.

Q Ckay. Now, the anmount due, there's -- at this
point, there's been a Comm ssion determ nation as to the
anmount that he's disputing; correct?

A Correct.

Q So you continue to show the anbunt in the
anount due?

A Correct.

Q Ckay. So the due date was August 2nd?

A. Yes.

Q You know, | think I skipped one. Let's go
back to page 5. | apol ogi ze.

Okay. So a few days after the di sconnection

noti ce was

i ssued, did M. Scott receive a new

statenent of services?

A. Yes.

Q Ckay. Wiat's the date of that statenent?

A. 6/ 12.

Q VWhat are the dates of service?

A May 9t h t hrough June 10t h.

Q Gkay. And what was the prior balance and the
current services -- current charges. Wat was the total
anount due?
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A 528. 10.

Q When was that due?

A July 3rd.

Q So even though the di sconnecti on has been
cancel l ed, term nated, was M. Scott still obligated to

pay all the anmpbunts other than the anount in dispute?
A. Yes.

Q Ckay. Did the conpany receive paynent for

528. 107
A No.
Q Did it receive any paynent between this

statenent and the next statenent?

A. No.

Q All right. As a result of not paying the bil
that was due on July 3rd, was anot her disconnection
notice issued?

A Yes.

Q All right. And let's tal k about that notice.
Is that a copy of that notice included in the notice of
di rect communi cation that the Comm ssion fil ed?

A | didn't actually see personally, but, yes, to
t he best of ny know edge, it was.

M5. d BONEY: Judge, | ask you to take
adm ni strative or judicial notice of the disconnection

notice that was received by you on July 13th.
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JUDGE CLARK: M. Scott.

MR, SCOIT: Yes, sir.

JUDGE CLARK: On July 12th, you e-numiled ne
this; i1s that correct?

MR SCOIT: Wat?

JUDGE CLARK: On July 12th, you e-mailed this
to ny office?

MR, SCOIT: Yes, | did.

JUDGE CLARK: And the attachnent ?

MR. SCOIT: The attachnent is inages
scanned by -- okay. This is -- it |looks like a
di sconnection notice for 528. 10.

JUDGE CLARK: It's the other side.

MR. SCOIT: Oher side is a 459.41. Ckay.

JUDGE CLARK: Did you send those to ne on that
dat e?

MR, SCOIT: Yes, sir.

JUDGE CLARK: Do you have any objection to ne
taking official notice of those?

MR, SCOIT: No, | do not.

JUDGE CLARK: Official notice of disconnection
notice is taken.

M5. d BONEY: May | hand Ms. Krcmar a copy of
that July 9 di sconnection notice?

JUDGE CLARK: Sur e.
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Q (BY M5. G BONEY) Aubrey, how nmuch is that
noti ce indicating was due?

A 528. 10.

Q Did it actually include the anobunt that was in
di spute in this conpl aint?

A Yes, it did.

Q And how did that happen?

A So when we first received notice --

JUDGE CLARK: Go ahead and answer the question

and then pause for a second.

A When we first received notice of the fornal
conmplaint filing, we renoved the account from further
di sconnection at that time. W were waiting to
determ ne the specific anount that was in dispute before
we suspended t hose charges. Due to an oversight, that
198. 06 was not officially suspended prior to this
di sconnection notice being sent out.

Q (BY M5. G BONEY) Wien you -- when Aneren
M ssouri becane aware on July 13th of its error in
i ncl udi ng that anount in the di sconnection notice, what
did the conpany do?

A I was out of the office, so ny coll eague,
Debby Bail ey, imedi ately suspended those charges, the
198. 06. She renoved the account fromthreat of

di sconnection for that anpbunt that should not have been
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i ncluded in the di sconnection noti ce.
Q All right. If we | ook at Anmeren M ssouri
Exhi bit 113C, that collection activity detail, can you

poi nt us to docunentation of those actions?

A Yes, July 13, renoved from coll ections.
There's a line for that. And there's a suspended charge
amount for 198. 06. "1l point out to you that the

"action by" includes an enpl oyee nunber, so you can Kkind
of determ ne there who took that action.

JUDGE CLARK: M. Scott, if you were to go to
your doctors' appointnent, what tine would you be back?

MR, SCOIT: | don't know if | could be back
t oday.

JUDGE CLARK: How | ong does your doctor's
appoi nt nent take?

MR. SCOIT: The way doctors are, they never
start on time, but it could take anywhere from an hour
to an hour and a hal f.

JUDGE CLARK: Okay. So if | recessed until

2:30 woul d you be able to be back here?

MR SCOIT: | could make an every effort. I
w il make a sincere effort.

JUDGE CLARK: I wll accommobdate you that far
and will give you an opportunity to go to your nedical
appoi ntnent, but I'mnot able to continue the hearing
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beyond that, so you would need to be back here.

MR SCOTT: Ckay.

JUDCE CLARK: So we are going to recess at
this time. It is 12:22 until 2:30. W'I|| be back here
at 2:30. W are off the record for now.

(Thereupon, a | uncheon recess was taken.)

JUDGE CLARK: It's 2:30. daude Scott,
conpl ai nant does not appear back. He was given sone
time. He had indicated he had schedul ed a doctor's
appoi ntnent this afternoon and did not anticipate the
hearing running as long as it did. He was given sone
time over an extended |unch break to go to his doctor to
get that resolved, and he was told to be back by 2:30.
We need to continue on without him

You may continue on at this tine. Anmeren was in
t he process of presenting direct testinony on their
W tness. You can continue on with that.

DI RECT EXAM NATI ON

QUESTI ONS BY Ms. d BONEY:

Q All right. Aubrey, | believe when we went off
the record we had been di scussing the July 9th
di sconnection notice that the conpany issued in
advertently that included the $198. 06 anount in di spute;
correct?

A. Correct.
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Q You i ndi cated that your coworker, Debbie
Bail ey, renoved the entire account fromcollections; is
t hat correct?

A That's correct.

Q And she al so suspended the $198. 06 char ge?

A Yes.

Q And that was to ensure that that $198. 06 woul d
not show up i n another disconnection notice?

A Correct.

Q All right. So picking up fromthere, is there
a comm ssion or rule which tells the conpany what to do
when it inadvertently issues a di sconnection notice that
i ncl udes an anount in di spute?

A Yes.

Q All right. And what's your understandi ng of
what you're supposed to do?

A I would probably have to refer to the rules,
specifically.

M5. G BONEY: All right. Let nme just do this.

Judge, | ask that you take adm nistrative notice
of 4CSR240- 13. 050 subsection 6, and that is the
di sconti nuance of service rule and that pertains to...

COURT REPORTER: " msorry. I " m havi ng

troubl e hearing you. Wuld you repeat that | ast

sent ence?
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M5. 3 BONEY: And that pertains to w thdraw ng

or cancel i ng di sconnection notices that are

i nadvertently issued for an anount in dispute.

JUDGE CLARK: Can you repeat the CSR citation?
M5. A BONEY: Yes. 4CSR240-13.050, subsection

6.
JUDGE CLARK: Ckay. I'I'l take official notice
of that.

Q (BY M5. G BONEY) So in accordance with that
rul e, the conpany issued a di sconnection or cancell ation
noti ce?

A Yes.

Q So that was July 13t h. | think we covered
this, but if you | ook at page 7 of Aneren M ssouri
Exhi bit 103C, the bill statenments for this account.

A Yes.

Q Was a new bill statenment issued on July 12t h?

A Yes.

Q And what were the dates of service?

A From June 10th through July 10t h.

Q All right. And what was the total anount due
under that bill?

A 622. 32.

Q Now, at the end of July, if we |ook at the
contacts, did an energy assi stance agency to call the
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conpany to inquire about the status of M. Scott's
account? And I'mreferring to Exhibit 105C

A Yes. On page 5, there was an indication on
July -- on July 31st that an inquiry was nmade t hrough
Community Action Agency of St. Louis County through our
energy assi stance online portal.

Q Tell us about what an agency can | earn about
an account when they go through the online portal ?

A They could find out whether the account is in
coll ections or not in collections. They can find the
total bal ance, the past due bal ance, any di sconnecti on
notice infornmation and a variety of other things. They,
basically, can actually look at the bill as well. So
any information that would be on the energy statenent,

t he agency has access too.

Q Does a portal inquiry indicate that the agency
has made a pl edge toward an account ?

A. No.

Q If the agency nakes a pledge, wll that be

noted in the call contacts?

A. No.

Q So this is just a question?

A Correct.

Q On 7/31, was M. Scott's account in threat of

di sconnecti on?
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A No.
Q And why was that?
A Because we had suspended $198. 06 and renoved

them from col |l ecti ons upon receipt fromthe judge on

July 13t h.
Q Ckay.
A So at that point, as of July 13th, the account

was no |longer in threat of disconnection.
Q So then a few days later, if we go back to the
bill, the July 12th bill, when was this bill for
$622.32 -- when was it due?
A On August 2nd.
Was t hat anount paid by the due date?
No.

Q
A
Q WaAs any anount paid towards the bill?
A No.
Q And did that cause a new di sconnection notice
to be issued?

A. Yes.

Q Let's ook at Exhibit 113C I s that

di sconnecti on notice noted on that record?

A It is.
Q VWhat's the date that it was issued?
A The di sconnection notice was i ssued on August

on 7th for 424. 26.
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Q And can you explain to us why the
di sconnection notice was for that anount?

A Wl l, $622.32 was the total anpbunt that was in
arrears that was past due at that point, as of August 7,
so the 424.26 is the 622.32 |l ess the $198. 06 we had
suspended because it's in dispute.

Q Ckay. So the 424. 26 does not represent any
anmount that was in dispute in this conplaint?

A That's correct.

Q All right. Foll ow ng the witten
di sconnection notice, did the conpany al so nmake
autonated calls to alert the conplainant to the pendi ng

di sconnection nore than 24 hours i n advance?

A You're referring to August?

Q Yes, |I'm sorry. | nmeant to say that, yes.
A Yes.

Q After the -- let ne say it again.

After the August 7th disconnection notice advising
hi m nore than ten days in advance that it mght be cut,
was there a phone call or two?

A Yes, we nade outbound collection calls on
August 17t h.

Q Is that reflected in Exhibit 105C?

A Yes, it is on page 5.

Q And does that show that two calls were nade?
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A Yes.

Q One at 8:50 and one at 11:517?

A Yes.

Q Dd M. Scott nmake any paynent towards the

424.26 in order to avoid di sconnecti on?

A No.
Q All right. And so was his service cut?
A Yes, it was di sconnected for nonpaynent on

August 22, at approxinmately 12:27 p. m
JUDGE CLARK: \What page am | | ooking at?
W TNESS: Page 5 of 105C.
JUDGE CLARK: Thank you.

Q (BY M5. GBONEY) And in the neantine, had a
new bill statenent gone out for the prior nonth's worth
of service? |If we ook at Exhibit 103C

A Yes. A bill was nailed -- or was generated
and sent for August 10th, 2018.

Q All right. And generally speaking, what were
the anmpbunts included in that bill?

A The total bal ance due showed the prior bal ance
of 622.32 and then a total anount due of 717.80. | do
think it's inportant to note that any suspended charges
are not reflected on the billing statenents, so although
t he bal ance showed his arrears was 632. 22 at that point,

also keep in mnd that 198. 06 of that was suspended, so
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Q Let ne ask you to clarify. You nean the
billing statenent will not say there's a suspended
anount ?

A Correct. That's correct.

Q It's going to say, "Prior to adjudication of

the conplaint, this is how much we think is due"?

A Correct, correct.

Q So on August 22, after M. Scott's service was
di sconti nued, did the conpany receive anot her portal
inquiry froman assistance agency? |If you | ook at
page 5 of 105C.

A. I'"msorry. | was on the wrong page. Yes.

Q Ckay. Wiat tinme is that?

A. 3:23 p.m

Q Al'l right. And then did the agency then nake

a pl edge?

A They di d. On page 4, you can tell in the
contact, it was noted that a pl edge was nade for $300,
Summer ESI P Funds, which autonmatically issued -- if you
follow up the contacts, like | said, they're, kind of,

chronol ogi cally ordered backwards. A $300 energy
assi stance grant was received, a reconnection order was
i ssued, public pledge budget billing was started, they

al so made a pl edge of $155 Heat Up St. Louis funds.
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Q So a total of $455 was pl edged?

A That's correct.

Q And that's -- that definitely covers the
424. 267

A Yes.

Q And that's the additional anount that it
covers? About $307?
A Correct.
Q And what does that pay for?
A The reconnecti on charge because that nust be
paid up front before reconnection.
Q Ckay.
JUDGE CLARK: I"mjust trying to foll ow al ong
here. So prior to the two assi stance grants, the
bal ance was 718. 807
W TNESS: Yes. M nus the 198. 06. Technically

t hat has been suspended because that anpunt is in

di sput e.

JUDGE CLARK:  So m nus the $300. Okay. All
right. |1 followng now The 155 doesn't cone into play
until later?

W TNESS: Correct.
Q (BY M5. GBONEY) So if we | ook at page 9 of
the bill statenents, | just want to make one clarifying

point, the entire 718.80, that was not due until what
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dat e?

A August 31st.

Q Ckay. So the prior bal ance was 622. 32?

A Yes.

Q Al'l right.

A And so, to avoid confusion, there's also --
well, hopefully to avoid confusion, the statenment under
t he anmpbunt due -- because the 718. 80 was due

August 31st; however, there is a statenent that your
account has a past due bal ance of 632.22 and may be

subj ect to disconnection and the due date applies to the
current charges only, so the 8/ 31 due date was only for
the current charges and not the past due bal ance.

Q Ri ght, because it's past due.

A Correct.

Q But the di sconnection notice only went out for
424. 267

A Correct.

Q All right. So now, let's | ook at the
Septenber bill, page 11. So follow ng up on the judge's
point, at this point, does the bill reflect that an
energy grant has been received?

A Yes.

Q And does it show that the MO Hustle Grant is

still pendi ng?
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A R ght .

Q Okay. So because it's pending, it's not going
to cone off of this total ?

A That's right.

Q But it does reflect that everyone knows t hat
t hat pl edge has been nade?

A R ght .

Q And in addition, was a paynent received from
t he conpl ai nant ?

A Yes.

Q VWhat date?

A Last paynent is 9/5/2018 for $66.

Q Ckay. So those events all preceded the
current charges and detail s?

A Yes.

Q Okay. So let's talk about the current charges
and details. What were the current charges for service
on this 9/11 bill?

A Well, as | nentioned, once he received the
pl edge, he was put back on budget billing, so his budget
bill amount is $100 for the statenent dated 9/11. And
when you -- of course -- and then his prior bal ance of
382.80 gives the total anount due of 484.79.

Q Right. And since this is the first of a new

budget-bill cycle, | guess?
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A I was thinking cycle.

Q There was basically $20. 83 nore charged under
the $100 charge than he had in current charges?

A Correct. So after paying this bill, he would
be ahead by that of 22.83 on budget billing.

Q So if he settled up the next day, we woul d
t ake the $20.83 off whatever his current charges were?

A Correct.

Q So then the 9/11 bill, what was the tota
anmount due?

A. 484. 79.

Q And when was that due?

A Cct ober 2nd.

Q Ckay. Were any paynents received by the due
date, or was the full anount paid by the due date?

A. No.

Q Was any anount paid by the due date?

A Wl l, other than the energy assi stance paynent
of 155. That -- when it's pending, we haven't received
an actual check fromthe agency yet, so we received an
actual check fromthe agency on Septenber 26t h.

Q And | believe you may recall sone testinony
fromM. Scott and his belief that, sonehow, the conpany
put back on his bill the exact anount of an energy grant

that he had received. So if we could just wal k t hrough
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how we get fromthe 9/11 $484. 79 and then we take off
t he energy grant, and then we have a budget billing
anount . Can we wal k through that?

A Uh- huh.

Q Ckay. So if we start with this previous
statenent of 44.79 and we're going to reduce that by
155; right?

A. 44.79.

M5. d BONEY: I'"' mon page 13, Judge.

A M nus 155.

Q (BY M5. G BONEY) Wiat does that give us?

A Well, | don't think I know how to use this
cal cul at or.

Q Do you want to use your phone?

A Yes.

JUDGE CLARK: Can | ask a question in the
meanti me that m ght clear sone of this up for me? So
when t he $155 energy grant is received and budget
billing is in effect and he's using | ess energy than the
$100 of budget billing, so $100 of that $155 goes
strai ght towards the budget billing?

W TNESS: No.

JUDGE CLARK: Okay. So how does that work
t hen because that's throwi ng ne?

W TNESS: Okay. So he had a total anpbunt due
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of 484.79.

JUDGE CLARK:  Yes.

WTNESS: And in addition to that, he's al so
ahead by $20. 83.

JUDGE CLARK: After the paynment of the 9/11
st at enent ?

W TNESS: Exactly. So once that paynent is
received -- so the 155 went towards the 484.79, which
bri ngs us down to 329. 79. So he still had 329.79 that
was on the 9/11 statenment on Cctober 2nd after he
recei ved the energy assi stance grant.

JUDGE CLARK: |Is there a reason, if he's on
budget billing, that that's applied just towards the
arrearage and not towards his --

W TNESS: The way our paynents posted, yes.
Any paynents that cone in are posted to arrears before
t hey woul d be posted to anything to do with budget
billing, so we've got a posting --

M5. G BONEY: May | clarify a question?

JUDGE CLARK:  Yes.

M5. G BONEY: The pl edge was made prior -- in
order to pay enough of his past due bal ance for which he
was di sconnected; correct?

W TNESS: Yes.

M5. G BONEY: The pl edge was nade partly to
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pay off his past bal ance?

W TNESS: That's correct.

JUDCGE CLARK: | saw that |isted as $300, and
then there was 155 that was com ng down the pipe. ' m
just wondering why isn't this applied -- if his budget
bill is neant to spread this out, why is this applied to

t he budget billing?

WTNESS: Well, budget billing is designed to
be a 12-nonth program so we woul dn't make any changes
and we don't apply any paynents that cone in to budget
billing deferred bal ance unless -- | nean, as a rule, we
do not. So any budget billing deferred bal ance stays as
a deferred bal ance regardl ess of what types of paynents
cone in. It's not our practice to -- if a paynent cones
in, to apply it to a deferred bal ance. W would apply
it to arrears and the current bill due. I'"'mnot sure if
| ' m expl ai ni ng that.

JUDGE CLARK: I think you are. I'"msorry.

" mjust not an accountant or a nunbers person, so bear
wth nme while | process this. So it pays towards

what ever the current bill is and then agai nst arrearage,
or if have | got that backwards? Agai nst any arrearage
first --

WTNESS: Arrearage first, yes.

JUDGE CLARK: And then the current bill?
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THE W TNESS: Correct.
JUDGE CLARK: Okay. Go on.

Q (BY MS. GIBONEY) And that 329.79, that's
exactly what's reflected in the prior bal ance on
page 13; correct? Page 13 of the energy statenents?

A Yes. So basically, right. At the tine that
he was di sconnected for nonpaynent, he needed $454 for
reconnection, which was his full past due bal ance plus a
$30 reconnection fee, so the agency pl edged $455. $300
of it was sumrer ESIP, and $155 was from anot her type of
funding. So that $455, basically, was payi ng everyt hing
to get himcaught up so that we can reconnect himin
August .

So it can be confusing wth pledges comng in
because we don't receive that noney right away, but
once that 155 was -- once we received the paynent for
it, it cane in wth that past due bal ance i n August.

JUDGE CLARK: Okay. So everything that woul d
remain on his bill after that was after August?
W TNESS: Correct. Yes.

Q (BY M5. G BONEY) Well, it wasn't arrearage.
It wasn't past due.

A R ght . It wasn't past due. It was on the
bill statenent that came out Septenber 11th.

Q What |'m hearing the judge say is that
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everything on the bill was a charge for after
August 9th. | don't believe that's correct. Let ne ask
you this: WAas just enough pledged to cover his

del i nquent bal ance; right?

A Yes. Hi s past due bal ance as of August, which
woul d have been his -- wouldn't have been any charges
that were due in August. The charges woul d have been
due -- well, yeah, it would include the charges that

wer e due August 2nd.

Q Gkay. Through August 2nd?

A Thr ough August 2nd. So the pl edges cane in,
and they paid hi mup through August 2nd's due date, the
7/ 12 st at enent.

Q Ckay. Al right.

JUDGE CLARK: Through August 2nd?
W TNESS: Yes.
JUDGE CLARK: Okay. Thank you.

Q (BY M5. GBONEY) And if we're | ooking at
page 13 of the bill statenents, the bill dated 10/ 10,
there still is a $329.79 prior balance, and at | east
198.06 of that is the anpunt suspended; correct?

A Yes.

Q So just to clarify, when the judge asked if
that got himtotally caught up, we still have that

suspended anount that's being carried al ong?
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A That's correct.

Q And in the 329.79, we also had just the
i medi ate nonth's prior service charges?

A Correct.

Q Ckay. Al right. Okay. So the total anount
due 10/ 31 was, you sai d?

A 430. 28.

Q Ckay. Wihat date was any anount pai d, by

anyone, towards that bill by its due date?
A. No.
Q All right. Ws another di sconnect notice

i ssued after the 10/ 31 due date?

A. Yes.

Q Ckay. Can you wal k us through that?

A Yes. Exhibit 113C, where we can see the
collection activity details in the second screen shot,
Novenber 5th, a di sconnect notice was issued in the
anmount of 158. 15.

JUDGE CLARK: I can see how this is confusing,
however, to M. Scott when you have sonet hi ng that says,
in the sane three or four lines of the bill, it says,
"Your account is past due in the anount of $430 and may
be subject to disconnection,” and then it says shortly
thereafter, "Your budget billing balance is ahead 136. 73

after paying this bill."
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W TNESS: Yes.
Q (BY M5. G BONEY) But to clarify, he hadn't
been paying his bills; correct?
JUDGE CLARK: | understand that, but | can see
hi m | ooking at that --
WTNESS: Yes, | conpletely understand.
Q (BY M5. G BONEY) So the disconnection notice
was issued on 11/5; is that correct?
A Correct.
Q Were collection calls made on that anount, or
did M. Scott call and make ot her arrangenents before
di sconnecti on woul d have happened?
A M. Scott made arrangenents. There were not
coll ection calls made, no.
Q And did you have contact with M. Scott on
11/ 19/ 201872

A. Yes.
Q Ckay. And at that tinme, was the issue the
j udge has rai sed about the budget billing bal ance ahead,

was that issue discussed specifically with M. Scott?
A Yes, it was.
Q And what did M. Scott ask you to do?
A So | explained -- | conpletely agree that it
was confusing, and so he asked to cone off budget

billing i mediately. | explained to hi mwhy he was on
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budget billing, and | explained to himit was because of
t he energy assi stance he had recei ved several nonths
prior. That's why he was back on budget billing. |
compl etely understood his confusion, and he asked to be
taken off the budget billing i mediately, and that's
normally not our practice, but in order to -- | do have

the ability, nore so than an advi sor does, to nake

changes to the systemat ny level. So | decided to stop
t he budget billing imMedi ately instead of waiting until
the next billing cycle. So |I stopped the budget billing

for him and | explained that he would be receiving a
new statenent with a new due date, so he would be
getting a corrected bill with a corrected due date, and
so that way, he could have that anpbunt that he's

ahead -- was ahead on the budget billing i medi ately
credited to his account.

JUDGE CLARK: I want to back up for a second
here and back fairly substantially up to just to clarify
one thing for me again. So when soneone signs for an
ener gy assistance grant through a third party, and that
third party has basically made sone queries and deci ded
they're going to pay sone noney, that automatically
pl aces them on budget billing?

W TNESS: Dependi ng on the type of funds. | f

it's governnment funds, yes, but this is just a
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communi ty- based assi stance program

JUDGE CLARK: And that third-party agency is
supposed to informthemthat, "Hey, when you accept this
grant you wll be placed on budget billing, but you may
take yourself off of it"?

WTNESS: That is the conpany under st andi ng,
yes, but of course I"'mnot -- | couldn't speak for them
for sure.

JUDGE CLARK: No, | didn't ask you to speak
for a third party, but to the best of your
under st andi ng, that what's it is?

W TNESS: That's ny under st andi ng.

JUDGE CLARK: So any tinme you get on energy
assi stance grant, the custoner who's receiving it is
autonatically signed onto the budget billing?

W TNESS: If it's a governnment fund grant,
yes.

JUDGE CLARK: Ckay.

W TNESS: So once that pledge goes into the
system the system automatically sets up budget billing.

JUDGE CLARK: And that's not by any operation
of law? That's not tariff or anything else? That's
just --

W TNESS: To the best of ny know edge, |I'm

not -- | couldn't answer that for sure if there's an

Cardinal Court Reporting Services, LLC
314-485-1072




© o0 N oo o A~ w NP

N N N N NN R R R R R R R R R
O »h W N P O © © N O OO » W N B O

Evidentiary Hearing - January 18, 2019 201

actual law or tariff as to why that's done.
JUDGE CLARK: Ckay.

Q (BY M. GBONEY) | want to back up just a
hair, too, and I want to ask you, when a di sconnecti on
noti ce goes out and a custoner has a budget-bill-ahead
anmount, the disconnection notice does not include the
anount that they've been budget billed in excess of
t heir actual usage; correct?

A That is correct.

Q Ckay. So it goes out in an anpbunt that only
reflects their actual service charges that are in
arrears?

A. Correct.

Q So no one's being punished for a
budget - bi | | - ahead anobunt that they haven't paid?
A That is correct.

Q Ckay. So M. Scott called you on 11/19 and
asked you to stop budget billing?

A Yes.

Q And so if we | ook at page 17 of the bills, is
this the corrected bill that reflects that action?

A Yes.

Q All right. Could you wal k us through the
anounts on this bill?

A. So for this bill, M. Scott was billed for his
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current charges which were 37.34, plus the anount that
he was ahead on the budget billing fromthe previous
nmont h's statenent, which, actually, you would have to go
back two nonths for since he hadn't paid. So if you go
back to the page 13, his 10/10 bill, at that point, he
was ahead 74.07 after paying that bill. So the 74.07,
then, was credited to this account, which gave hima
credit anount of 36.73 from budget billing, and then, of
course, we added that to the prior balance, and that
| eaves the anmpbunt due of 236.55 due 12/12.

Q And the prior balance reflects that he did

make a paynent on 11/16; correct?

A That's correct.
Q All right. So the bal ance anount due i s going
down substantially fromthe earlier Novenber bill in

part because he nade $159 paynent, and in part because
he settled up on budget billing; correct?

A Yes.

Q And at this point, this anount due, 236.55,
these are just charges for service he has received and
not yet paid for; is that correct?

A That is correct.

Q And when was the 263. 55 due?

A Decenber 12.

JUDGE CLARK: When you aut horized himto cone
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of f budget billing i medi ately, how does that square
with the budget billing on this 11/20 bill? 1s that
j ust

W TNESS: Yes, soO --

JUDGE CLARK: | nean, if he was ahead on that,
why am | seeing any budget bill anmpount there?

W TNESS: Because that's -- and that's how
it -- any tinme a budget billing is stopped, you're
al ways going to see a budget bill anmount on the very
next bill, and it's going to include the full settl enent

bal ance. So his full settl enment bal ance after he
st opped budget bill for himon Novenber 19th was a 33. 76
credit.
JUDGE CLARK: That's the current charges m nus
what he was ahead?
W TNESS: Correct.
JUDGE CLARK: That clears that up for ne.
Thank you.
Q (BY M5. G BONEY) So the 246.55, that was due
when? Rem nd us.
A. 12/ 12.
Q Gkay. Was any paynent received from M. Scott
by that due date?
A | do believe so. Let ne check. No.

Q All right. Let's |look at the last bill that
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we have on page 19, and can you wal k us through the

total anount due shown t here?

A Yeah, so since this is the first -- the second
bill after we've stopped budget billing since the first
bill that was the corrected bill after the final budget
bill anmobunt. This is the bill for actual usage for
service from Novenber 6th through Decenber 9th. It's,

basically, his current energy charges plus the prior
bal ance with the total due of $281.10 and a due date of
January 4t h.
M5. G BONEY: Judge, | believe that's all the
questions | have for this w tness.
JUDGE CLARK: Cross from Staff?
M5. KLAUS: No questi ons.
EXAM NATI ON BY REGULATORY LAW JUDGE
BY JUDGE CLARK:
Q Do you know if M. Scott's neters are

autonatic readi ng neters?

A Yes, sir, they are.

Q Wul d you briefly explain to ne the difference
bet ween col d weather billing and budget billing.

A Well, cold weather rule is a paynent agreenent

option that we're required under the cold weather rule
section in Chapter 13 to offer utility conpanies, and it

has nothing to do with how we bill custoners. It has to
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do with a bal ance that a custoner has accrued that they

want to break into installnents. So it's, basically --

the cold weather rule is a paynent agreenent. Now,
budget billing is just a nethod of billing a custoner
for their usage. If they choose to know -- if they
choose to be billed for the average billing anbunt each
month -- so in a nutshell, budget billing is a paynent
option that any custonmer has an option for. | " m on
budget billing. Any customer has an option to pay their

bills, which is a levelized paynent pl an.

A paynent agreenent would really only be
beneficial to a custoner that has a large bill that
they're unable to pay in full, and they want to break
into nonthly install nents.

Q So you can have both of those going on at once
as M. Scott did in 2017?

A Yes, absolutely. And oftentines, we find it's
preferabl e because it nakes the custoner easier to
manage. They know exactly how nmuch their bill is going
to be every nonth with that set budget billing anmount.

JUDGE CLARK: That's all the questions | have.
Thank you.
You can call your next w tness.
M5. d BONEY: I have no ot her w tnesses,

Judge.
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JUDGE CLARK: Okay. We have a nunber of
t hi ngs that have been admtted and a nunber of things
t hat haven't been admtted, so ...

M5. G BONEY: Can we run through?

JUDGE CLARK: | think this m ght be a good
time. GCkay. |'mready. | ve got 108C not adm tted.

MS. G BONEY: That's correct.

JUDGE CLARK: Ckay. |'"ve got 109 offered and
adm tted.

M5. G BONEY: Correct.

JUDGE CLARK: 100 and 111C not offered.

MS. KLAUS: You took official notice.

MS. G BONEY: You took official notice of
t hose since they were part of the record.

M5. KLAUS: O 110C?

JUDGE CLARK: | guess | didn't realize those
were exhibits, so what is -- so those are the shut off
noti ces?

M5. G BONEY:  Yes.

JUDGE CLARK: Ckay.

MS. G BONEY: 6/7 notice was the one that was
attached to M. Scott's complaint and the 7/9 notice was
the one that was attached to the ...

COURT REPORTER: " msorry. Can you repeat

t hat ?

Cardinal Court Reporting Services, LLC
314-485-1072




© o0 N oo o A~ w NP

N N N N NN R R R R R R R R R
O »h W N P O © © N O OO » W N B O

Evidentiary Hearing - January 18, 2019

MS. G BONEY: And the 7/9 notice was the one
that was attached to M. Scott's -- to the notice of
extra record conmuni cati on.

JUDGE CLARK: Okay. That clears that up for
my. 112C, was that offered?

M5. G BONEY: No.

JUDGE CLARK: 115C was offered? Yes, it was
offered in the record. 116C?

M5. G BONEY: That was the response to
di scovery.

JUDGE CLARK: Ckay. |'ve got that. 117 was
the deferred paynent letter?

M5. G BONEY:  Yes.

JUDGE CLARK: Probably should have started a
at 100. That woul d have been better. 100 was offered
and adm tted?

M5. 3 BONEY: Could you say that again?

JUDGE CLARK: 100 was offered and adm tted.

M5. G BONEY: | don't believe 100 --

JUDGE CLARK: Account activity for -- |
t hought that was.

M5. KLAUS: | don't show that, and | think
that's the difference between the chart and the
i nvoi ces; right?

MS. d BONEY: No, | don't believe we offered
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100C.
JUDGE CLARK: Okay. So that was not offered?
MS. d BONEY: I don't think we even | ooked at

JUDGE CLARK: Ckay. 101 was not offered?

M5. G BONEY: Correct.

JUDGE CLARK: So 102, 103, 104 and 105 were
all offered and adm tt ed.

M5. G BONEY:  Yes.

JUDGE CLARK: And 106 and 107 were not
of f er ed.

M5. G BONEY: Correct.

JUDGE CLARK: Okay. Do you have anything
further you want to present?

M5. G BONEY: No.

JUDCE CLARK: Ckay. Staff?

M5. d BONEY: Just questions about foll ow up,
what we mght |like the parties to do, if anything?

JUDGE CLARK: Well, Staff still gets to
present.

Staff, if you wwsh to call in wtnesses, | guess.

M5. KLAUS: Yes, we would like to call one of
t he persons who investigated the conplaint just to get
that into the record rather than take official notice if

everybody doesn't m nd practicing sone the patience with
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us. We'll try to be quick. So Staff calls Dana Pari sh.

JUDGE CLARK: Ms. Parish, wll you pl ease
state and spell your nane for the record.

M5. PARI SH: Dana Parish, D-a-n-a,
P-a-r-i-s-h.

JUDGE CLARK: WI Il you please raise your right
hand, Ms. Pari sh.

(The wi tness was sworn.)

DANA PARI SH,
of lawful age, being first duly sworn to tell the truth,
the whole truth, and nothing but the truth, testified as
foll ows:
DI RECT EXAM NATI ON

QUESTI ONS BY Ms. KLAUSS:

Q Good afternoon, Ms. Parish. You have stated
and spell ed your nane for the record. My | please ask
you by whom you are enpl oyed and in what capacity?

A Wth the Public Service Conm ssion in Custoner
Experi ence Departnent as a M ssouri policy anal yst.

Q And did you contribute to the staff report in

this matter that's been marked as Exhi bit 200C?

A Yes.

Q Do you have any changes or corrections to that
report?

A. No, | do not.
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Q And the informati on contained in that report

is true and correct to the best of your know edge?

A Yes.
M5. KLAUS: | nmove for adm ssion of Exhibit
200C.
JUDGE CLARK: Any objection to 200C on the
record?

M5. G BONEY: No obj ecti on.

M5. KLAUS: | submt the witness for cross.

JUDGE CLARK: Exhibit 200C is admtted onto
t he report.

Any cross-exam nation from Aneren M ssouri ?

M5. d BONEY: No cross, Judge.

JUDGE CLARK: Ckay. | have no questi ons.

THE W TNESS: Thank you.

JUDGE CLARK: You are excused.

THE WTNESS: All right. Thank you, sir.

JUDGE CLARK: Okay. So you had nentioned --
is there anything further from Staff?

M5. KLAUS: There's nothing further.

JUDGE CLARK: All right. Wen are transcripts
goi ng to be avail abl e?

COURT REPCORTER: VWhen do you need thenf? |
believe the notice said February 1st. |Is that correct?

That's about two weeks from now.
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JUDGE CLARK: | think that would be fine. I'm
not asking for expedited transcripts.

Al'l right. You had started to address sonet hi ng.
VWhat were you addressi ng?

M5. G BONEY: | apol ogi ze. | forgot Staff had
not put on the registry. | was just going to ask about
foll owup schedule and that kind of thing?

JUDGE CLARK: Do you want there to be a
schedul e?

M5. G BONEY: I "' m happy to brief the
Conpl ainant if you would |like us to. | don't have a

pr ef er ence.

JUDGE CLARK: I turned town assi stance on this
| ast tinme. I"'msorry that | did. So if the parties
would like to present, and I will issue an order to the

effect so that M. Scott also has a opportunity to
submt briefs, if he would I|ike. | don't want anything
conmplicated, but just an explanation as to why M. Scott
was or was not overbilled, or was or was not
i nappropriately placed on budget billing. That woul d be
sufficient.

M5. KLAUS: Judge, if | may, would you
entertain a verbal notion from Staff to be excused from
that brief? |1 can't i magi ne we would be able to include

much nore than what's included on our staff report.
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JUDGE CLARK: I would grant that notion.
M5. KLAUS: Thank you.
JUDGE CLARK: Wth that in mnd, is there

anyt hing el se that needs to cone before the Comm ssi on

t oday?
Amrer en?
M5. d BONEY: Judge, | just wanted to nake
sure --
JUDGE CLARK: W should set a due date for
briefs.

M5. G BONEY: Well, that's true. Well,

M. Scott had raised the discovery-related concerns and
Il would also just take -- | think you said that woul d be
taken up with the case?

JUDGE CLARK: Il wll be ruling on that wth
t he case.

M5. G BONEY: Ckay.

JUDGE CLARK: And what | nean by that --
because the thing is, when | received the suppl enent al
conplaint, or when | saw it had been filed as a
suppl enental conplaint, | renmenber fromthe prehearing
conference that M. Scott had indicated that he believed
there were other additional ambunts in dispute, and I
said, "Well, not in regard to this conplaint, there are

not." And | said, "You would need to file another
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conmplaint.” But | was confused when | saw this one had
t he exact sane anount in dispute listed, and | asked him
to clarify that.

I think it's been sonewhat satisfactorily
addressed to ne, but if -- if the discovery were to
resolve that he has not received proper discovery, then
| think the appropriate renedy in this case woul d be
that the case is -- that this supplenental conplaint is
broken out into its own separate conplaint, which
think is what he intended in the first place; but as of
right now, I think I'll just probably rule on the
di scovery issue as part of the case.

M5. d BONEY: Very good.

JUDGE CLARK: And that woul d be determ nant on
whet her or not this supplenental conplaint is broken out
into its own separate conplaint or whether it's
consi dered a suppl enental conplaint has fully addressed
by this hearing.

Did that nmake sense?

M5. G BONEY: I think it does, yes.

JUDGE CLARK: Ckay. | don't know a cl ear way
to put it at this point in tine.

Are there any other natters that need to cone
before the Comm ssion at this tinme? Staff?

M5. KLAUS: None at this tine, Judge.
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JUDGE CLARK: We have adj our ned.
t he record.

(Ther eupon, the hearing concl uded at

W are off

3:17 p.m)
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- REPORTER S CERTI FI CATE -

I, Angi e Schl otzhauer, a Certified Court Reporter
wthin and for the State of M ssouri, do certify that |
was present at The Public Service Comm ssion, 111 North
7th Street, Suite 105, St. Louis, Mssouri 63101, on
the 18th day of January, 2019; that thereafter, a
heari ng was hel d, conmmencing at the hour of 8:57 in the
nmor ni ng; that all proceedings which then transpired
wer e cont enpor aneously reduced to witing by nme, and
that the foregoing pages are a true and accurate
transcript of the record of proceedi ngs nade by ne at
that tine.

I N WTNESS WHEREOF, | have hereunto set ny hand
this 28th of January, 2019.

/' s/ Angi e Schl ot zhauer

Angi e Schl ot zhauer #1429 (T)
Certified Court Reporter within

and for the State of M ssouri
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