Mr. Dale Hardy Roberts January 12, 2004
Secretary/Chief Regulatory Law Judge
Missouri Public Service Commission

P.0 Box 360 FILE D3
Jefferson City, Missouri 65102

RE:  Neal v. Aquila, Inc. JAN 1 5 2004
EC-2004-0169
Missouri Public
Service Coemmission
Dear Mr. Roberts,

This letter is to acknowledge your order directing the Complainants, Michael and
Heather Neal, to file a statement indicating our position with regard to Aquila’s Notice of
Satisfaction in the above-mentioned case. We, the Complainants, agree with Aquila’s
Notice of Satisfaction in the above-mentioned case and accept that Aquila fully
discharges the debt of $384.98,

Thank you for your attention to this matter,
Sincerely,
Michael and Heather Neal
8139 Hemlock Street

Overland Park, KS 66204
Case No. EC-2004-0169
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